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A. PIEU KHOAN PIEU KIEN CHUNG

4+ Khach hang tham khao tai man hinh dang nhap hoac tai website https://www.vpbank.com.vn/tai-lieu-

bieu-mau

Dang nhap

Chao mirng Quy khach d@én véi
VPBank

Tén dang nhap

[()Diéu khodn & Diéu kién

Quén mét khau

Pr———

B. PHUONG THUC XAC THUC
+ Dbi v6i cac giao dich thuc hién trén hé théng CMP, Khéach hang sir dung phuong thitc x4c thuc bang
Smart OTP/Chit ky sb.
C. CAC BIEN PHAP BAO PAM AN TOAN KHI SU DUNG DICH VU NGAN HANG TRUC
TUYEN
Dé bao dam an toan khi sir dung dich vu Ngéan hang truc tuyén, VPBank khuyén nghi Quy khach hang:
i Chi cai dat va sir dung img dung Ngan hang truc tuyén do VPBank cung cép tir cira hang chinh thirc
Apple Store va Google Play Store;
¥ Bao vé bi mat mi khoa bi mat, ma PIN, OTP va khong chia sé cac thiét bj luu trix cac thong tin nay
v6i nguoi khac;
¥ Khong chia sé thong tin tai khoan bao gdm tén ding nhap, mat khiu, ma OTP véi ngudi khac;
¥ Thiét 1ap mat khau va thay d6i mét khau truy cap Tai khoan giao dich dién tir theo dinh ky tdi thiéu
mot thang mot 1an hodc khi bi 1, nghi bi 16 hodc theo cac canh bao/ hudng dan ciia VPBank tig thoi ky;
W Khoéng nén st dung may tinh cong cdng dé truy cap, thuc hién giao dich; khong nén st dung mang
WIFI cong cong khi sir dung Dich vu Ngan hang truc tuyén;
W Khéng Iuu lai tén truy cdp va ma khoa bi mat, ma PIN trén cac trinh duyét;

¥ Khong cai dit cac phan mém la, phan mém khéng c6 ban quyén, phin mém khong 15 ngudn gdc trén

dién thoai;


https://www.vpbank.com.vn/tai-lieu-bieu-mau
https://www.vpbank.com.vn/tai-lieu-bieu-mau
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¥ Thoat khoi hé thdng/phan mém tmg dung Ngan hang truc tuyén khi khong st dung;

4+ Cén than v6i nhitng email, tin nhén ¢6 ndi dung yéu cau truy cap duong link, cung cép thong tin tai
khoan bao gém tén dang nhap, mat khau, OTP, tai tng dung d¢é tranh bj lira dao;

W Cai dat ddy da cac ban va 16 hong bao mat ciia hé didu hanh, phan mém tng dung Ngan hang truc
tuyén; xem xét cai dat phén mém phong chéng ma ddc va cap nhat mau nhan dién mi ddc mai nhit trén thiét
bi c4 nhan sir dung dé giao dich;

¥ Su dung cac hinh thirc xac nhdn giao dich c6 mtrc d§ an toan, bao mat theo quy dinh va phu hop véi
nhu cau ctua Khach hang vé han mirc giao dich;

W Thuc hién theo cac canh bao cac rui ro li€n quan dén viée sir dung dich vu Ngan hang truc tuyén tur
VPBank;

¥ Khong st dung céc thiét bi di dong da bi pha khoa dé tai va sir dung phdn mém tng dung Online
Banking, phﬁn mém tao OTP;

¥ Thoéng béo ngay cho VPBank qua email chamsocdoanhnghiep@vpbank.com.vn hoic hotline 1900
234568 (duong day qudc té +84 2471023468) véi cac truong hop:

v' Maét, that lac, hu hong thiét bi tao OTP, sé dién thoai nhan tin nhian SMS, thiét bi luu trir khoa bao
mat tao chit ky dién tu;
v Bi ltra ddo hodc nghi ngo bi Iira dao; bi tin tdc hodc nghi ngd bi tin tic tn cong qua email;
v Phat hién cac trudng hop giao dich bét thudng trén tai khoan;
D. HUONG DAN SU DUNG
I. HUONG DAN PANG NHAP , PANG XUAT TREN HE THONG CMP
1. Dang nhip
1.1 Ping nhip lan diu (Kich hoat user)
- Dbi tuong ap dung: Khach hang lan dau ding nhap hé théng véi user va mat khau 1an dau dugc cap boi
VPBank

- Céc budc thao tac:
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Pang nhap

Chao mung Quy khach dén voi
VPBank

—— -

.’ i 1 Tén Sang nhip
A I

& Saiiil

R T Didu khodn & Didu kién
-
- = Quén mét khdu

t on

¥ Step 1: Nguoi dung ding nhap vao duong link sau: https:/neobizplus.vpbank.com.vn/

¥ Step 2: Ngudi dung nhap mé truy cap (thdng tin ma truy cip duoc VPBank giri cho khach hang thong
qua email da dang ky véi VPBank)

¥ Step 3: Nguoi ding Tich chon vao 6 “Diéu khoan & Diéu kién”

i Step 4: Nguoi dung nhin “x4c nhan”. Trudng hop ding nhap bi 16i, nhin t6 hop phim tit Shift + F5 va

thuc hién dang nhap lai

* ¢ e N,
Déng nhép

Chao ming Quy Ahach 0én vol
VPBank

Ten dang nhip

M3 3de thie
|

Mitandy

. il

(1L LA i

L T -
Wi

¥ Step 5: Nguoi ding nhap ma truy cap, mat khau dwoc hé théng VPBank cung cip qua email va s dién
thoai da dang ky

¥ Step 6: Ngudi dung nhap ma sb xac thuc

i Step 7: Nguoi ding nhén “Xac nhan”
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Xac thye

= W47
= o
”Mmm'wQISMl

o

2 Step 8: Nguoi dung dién cum tir xac thuc va nhan dién bao mat bat ky vao 6 hinh anh va nha‘ip chudt vao
mot hinh anh xac thyc. Cum tir va hinh anh xac thuc ndy s& xuat hién mdi khi Ngudi dung ding nhdp vao
hé théng CMP. Luu y: Khong st dung s tai khoan hodc mat khau dé dién vao diy sé nhan dién bao mat.

¥ Step 9: Nguoi dung nhép chon Xac nhan (Submit)

CAIDAT MAT
KHAU

LA

FULEALLS .

FTLALL
U L1

¥ Step 10: Nguoi dung nhap Tén truy cap do Ngudi dung tily chon vao 6 “Tén truy cap” (User ID).
¥ Step 11: Ngudi dung nhap mét khdu méi va Xac nhan lai mat khau vao 6 “Mat khiu méi” (New Password)
va “Xéac nhan mat khau méi” (Confirm New Password)

i Step 12: Nguoi dung nhép chon “Xac nhan”
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¥ Ping nhap lan dau thanh cong. Tai 1an ding nhap tiép theo, Ngudi dung truy cip hé thdng CMP, sir dung
Tén dang nhap va Mat khau méi do Nguoi ding cai dat tai phién ding nhap dau tién.

- Nguyén tic tao ma truy cap va mat khau:

¥ M4 truy cap:

Ma truy cap khéng c6 déu cach

M4 truy cap c6 it nhat 6 ky tu va nhiéu nhat 20 ky tu

Céc ky tu sau khong dugc chap nhan"<>;%\"(){},|1=&#@*[]~" $™M\\?/|:+-

Ma truy cép co thé dudi dang chir va sb hodc chi chit hodc chi sb

M4 truy cap 1a duy nhit, khong tring véi ma truy cip ciia ngudi ding khéc trén hé théng

S N N N SN

Ma truy cap khong thé thay doi sau khi cai dat
W Mat khau:
v' Mat khau khong dugc chira tén nguoi dung. Vi du: Néu ngudi dung tén 1a Bobby Brown thi mat
khau khong duoc 1 “Bobby” hay “Brown”
Mat khau c6 it nhat 8 ky tu va nhiéu nhét 20 ky tu
Mat khau c6 chir viét hoa, chit viét thuong, ky tu s6 va it nhat mot ky tu ddc biét. Cac ky tu dic biét
dugc phép la @#$% & +=!_*
v' Mat khau khong dugc chita ddu cach
v' Mat khau khong dugc tring v6i 3 mat khau cai dat gan nhat
v/ Mat khau phai chira it nhat 4 ky ty khac nhau
- Luu y: Trudng hop ngudi dung duge VPBank cép lai mat khau thi ngudi dung s& ding mat khau dwoc cap
lai @& dang nhap hé théng. Sau d6, ngudi dung phai thuc hién cai dit mat khdu méi theo nguyén tic nhu
trén
1.2 Dang nhap thong thudng

- Ddi tugng ap dung: Khach hang da kich hoat user thanh cong (ding nhép 1an dau thanh cong)
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- Céc budc thao tac:

¥ Budc 1: Ding nhap lai bing tén truy cap va mat khiu méi, cing v6i hinh anh va tir khoa bao mat da

thiét lap
- o A e eS| - —t ® g0 - - R . ¢ a2
v ’ Dang nhap

vy Gy hhach M wm
Wiew

Tl Mg rovtr

4 Budrc 2: Hé thong xac thuc cac thong tin va diéu hudéng ngudi dung dén man hinh chinh véi cac dich vu

ma ngudi dung duge phan quyén sir dung

10
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.- C A Matsecew | uderepbaped) rptsank corm il ) O o tubmalu TR s E QO @0 208

= X VPBank C U

1.3 Quén mit khiu

A Yot secue | uiRomabappl) ¥pbINECOm YR | DN oI b/ eI paAImecut P NrEmCoce « cance Qe s 208

DPang nhap

Chao mirng Quy khach dén i
VPBank

¥ Bude 1: Nguoi ding nhap ma truy cp.
¥ Budéc 2: Nguoi dung chon “Piéu khoan va didu kién”.

¥ Bude 3: Nguoi ding chon “Quén mat khiu”.

11
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.- e LR

PAT LM MAT kG CUS BN

Gy e 2 St ot w0

g

DAT LAI MAT
KHAU CUA BAN

¥ Budc 5: Nguoi ding nhap ma OTP duoc giri dén sé dién thoai da dang ky voi ngan hang.

C A Notware | uldongbeopOtpbentoomm 8100/ portsrt Fortal ogedervier

“NaGese 202

¥ Buéc 6: Nguoi dung nhap mat khau méi

12
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V¥ VPBank

Quy vk 36 ¢ 2 vl o el

Ding nhdp

¥ Buéc 7: Hé théng bao “Quy khach da cai ddt mét khau thanh cong”

¥ Note: Khi mat khau hét han, Nguoi dung thao tac d6i mat khau nhur vao man hinh Cap lai mat khau.

1.4 Thay d6i mat khiu

A Notsecure | nslampbapplt vpbaskcomum 100/ iportabety CEIMome ip Ea

= WvpBank @ U

© 2220 Bak

4 Budc 1: Tir man hinh chinh, Nguoi dung chon mot dich vu bat ky

@ V¥ hon | dnogle Oems o »
Y R e S [ NI LTI & a
= o W VPBank THANH TOAN . &0 =2

’|§ T B (e 5 A

| s taiinn ooyt ¢ "

v .
-
™ 00 eblcoriy U k... O o o0 -

pome I ORI 1 a0 —
. T 0 (o o
(e HATAR WA N0 MO o
e o e e e
o) I 1w 0 o
NRCMRBIIIIT AT GO (4 1 80 Wor
2]

~

B o by g b M o g G

[T — [ 1op o b ——
QR = ] i1y AR ALY CANADA N - Cniple M 8 ot g (wen
Q &  amwrt T M ARAACTN i ] LARORAT 1y M D x agul \inied aias @ Aeris

W. wwwypbank.comvn
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¥ Buwéc 2: : Trén thanh cong cy, Ngudi dung chon D6i mat khau

¥ Bude 3: Nguoi dung nhdp thong tin déimét khau va bAm “Hoan tat”

Mt wndu c0a Dan €3 duoe thay 48 1nden odng

A Bng ding nhds Bing Mt kndu md

o
i Budc 4: Hé thong thong bao ddi mat khiu thanh cong

2. Ding xuit

. (!
¥ Budc 1: Nguoi dung chon biéu tuong dang xudt U tai man hinh dang thao tac

¥ Budc 2: Nguoi dung click chon Cé dé ding xuit khoi hé thong

W. wwwypbank.comvn

14
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, u
QuY khach c6 mudn thoat khéi chuong trinh? Quy khach vui 1dng Xac
nhan

o

I1. DICH VU TAI KHOAN
- Dich vu tai khoan 1a Menu trén hé thong CMP cho phép nguoi ding xem tong hop cac tai khoan, tién

gtri, Khodn vay va chi tiét thé cung vdi cac yéu cau dich vu khac nhau.

= ¥ yPBonk s 0

A S i i wh oy o L
e (P i e 0
A

1. Tong quan tai khoan
- Man hinh “Téng quan tai khoan” cung cép thong tin tom tit cua tat ca cac tai khoan ma ngudi dung co
quyén xem. Néu nguoi ding chon xem chi tiét cua tai khoan, thi thong tin co ban vé tai khoan, s6 du ciia
tai khoan va lich str giao dich s& dugc cung cép tinh dén ngay hién tai.
- Nguoi ding truy van thong tin tai khoan nhu sau:
1.1 Truy cap Dich vu tai khodn
¥ Buwéc 1: Nguoi dung dang nhap vao hé théng CMP

¥ Buwéc 2: Tai man hinh chinh nhip chudt chon biéu tugng “ Dich vu tai khoan”

15
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= W vPBank :

a a a a a

HHOAN wrifs) 50 reél

¥ Budre 3: Truy van thong tin tai khoan trén thanh menu bao gdm cac dich vu: Tong quan tai khoan, Théng

tin tong hop khoan vay, Tong hop cac khoan tién giri (néu co)

L

e T P R T

=0 *VPBGN( DICH VU TAI KMOAN . &0 & O

[§ i ] (@ oo . | 1T W e 1O v

Tp— o [y} ey

v [N T o o ewabew [ D e L] o et b — P
QR o CIYDMOANG M [y 100 $90 AcTve it " no nf
Q A ETYMAROE BN o— "o 90 ATV o ' awn
QR swus OF RN R Cuman docousn T o0 ANV Wi QORI WA
QR e O anil e Po———- “wa 400 At o Lath wo n
Q@ meam SR (80 P o0 60 w0 " e we 2000 199 W0 TLE
QB  weon Yo 180 p—p— ) 00 MW wo T Vo B
QAR e OF K1) oM (40 - P g i LA AN B
Q R

f

Thow e P PRI s

Py TV TWASON W) TERT K THIEL TN VOGH THN B0M [y e—

1.2 Tong quan tai khoan

Menu truy cap: Dich vu tai khoan >>> Tdng quan tai khoan (mic dinh)

16



*’, VPB k A 89 Lang Ha, Phudng Lang Ha, Quén Béng Bo, Ha N&I W. wwwyvpbank.comvn
qn T. 190054 5415

1

=0 *Vpgmk DICH VU TAI KHOAN . ® 0 m O

'l‘ W e l ‘c‘ - 2 l 00 Ol SR 130 TR v
Pt et I bhade Tiobag b g hop dnies sy S 0 e dwles s inaley g s e ol ) b e et T Sop sl bhede e gl

EERREE | st ey e nVAND

Thes oo TN e The W M [T L T Mbnde e ey [EETRETR Iy Casg e Low wheiibas dabe O L Mt e

| Q m s CTYTHMSMOAND M Carrent Arcoet 1w 00 ACTIVE NI 67 018 00 2%

| Q B wewsn CIVINMMOAND LR Current Alcount 000 000 ACTIVE NI ’ 200 M

| Q m PR CIF 1T s LI Carrned At AR LLELLL 00 Achivi WL AL L) Smamay »

| Q m 0082007 UPEADC 400 UL s Corrent Account LR L] 00 ACTIVE WNE 1619.0m0 Mo n

| Q m e CTYIRSMOMN 190 Curvwrd Avunat 160 900 90 009 ACTIVE N 2AM 000 0 100800 M

; Q m L] CTYIRS MO s Courrert Asconat |anr e 003 ACTIVE N AL AL LS LI PR

! Q m rarum CIF Bmeirsom uso Corvort Alcmet WIMINW 0 Acnve NI ML 0%, 202 4% MaiaMInne »
Q

DG DI MICKNAN

The b bhaan L T [T o b o

m TOMNO01? CTY THARON A0 TERT Te THEU TIEN VN THA BON Carun A

¥ Budc 1: Hé théng hién thi cac théng tin co ban vé tai khoan thanh toan cua Khach hang da duoc dua
1én hé thong va cho phép ngudi dung truy van.
¥ Budc 2: DE biét thém thong tin chi tiét cua bat ky tai khoan nao, vui 1ong nhip dap chudt vao tai khoan

d6 hodc nhap chudt vao biéu tuong kinh lap dé xem chi tiét.

¥ Budc 3: Man hinh hién thi thong tin chi tiét cta tai khoan theo:
v Théng tin tai khoan
v' Théng tin s6 du
v' Xem sao ké
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¥ Buéc 4: Xem s du tai khoan c6 thé chon khoang thoi gian:
- Ngay hién tai

- Thang hién tai

- Ngay hom truéce

- Thang truéc

- 5 ngay gan nhét

Chon xong ti€u chi va nhap vao “Tiép tuc”

¥ Budc 5: Xuit sao ké tai khoan, nhip chudt vao biéu tugng “ >>" Hé théng s& cho phép khach hang xuat
sao ké theo cac dinh dang : Excel, CSV, hoac MT
=% Chuy:
- Khong thé chon ngay bat dau hodc ngay két thiic qua 1 ndm tinh tir thoi diém hién tai
- S6 ngay tim kiém dir liéu khong qua 180 ngay.
1.3 Téng hop cac khoan tién giri va tai khoan tién vay
Thao tac thyc hién truy van cac khoan tién giri va cac khoan tién vay tuong ty nhu véi cac budce truy van sao
ké dich vu tai khoan.
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.- C A Notzeass | us2empbappOlvpbankcomynSii0fportawed/CEXHome D ¥ a 29 02
= o W VPBank DICH VU TAI KHOAN .0 =B O
Ii ¥ade =0 -} & Ssoom oy l TS e st =it ~

Tiwg quar S i (nh.--squw-ﬁn, )s-u*-hﬁ.m Tiog hop Vs cie b 5 gas s

Thas tic 58 T whain Tin te WScan Lomising Lowi T Whaan 34 ow M dong M sengd Togma Low tee = chae S0 Sy Sécuralam SRl
QB =mss CYmesEOANG  ELR Jr—y— T mem oos xme o 3asse2e 13800 2wl
QB mmeam CTYTSHOMNG EUR Cumant Account o0 0.00 ACTVE VND [ 500 ¢
Q = o Sap 2 OF 5233817 4038 R Curemet Azcourt 399989625 0.03 ACTIVE VND 139 098 557 850 539989825 Bk
Q a 268082037 SPEACCAISSEL.. EWR Casssnt Accosnt 8545 0.03 ACTVE VND t 517,392 6545 5%
Q g H45e882 CTYTMNE8I0ANG USD Cumest Account 1830.000 00 0.00 ACTVE vND 2.340.000.200 10000000 25%¢
Q E 268188333 CIYTRS$#H0ANG USD Cumant Azort tEan 0.03 ACTIVE VND ERES AR 21 135222 B
Q e 2B372B OF 3232617 2038 usp Cumant Accourt 2033822 83 003 ACTIVE VND 475,521 942 340 2033423260 58¢
[e R~}
G HOP NIOONAME T KHOAN

Thso mie 5 T Whoan @ Ten e anoan Nichrave e Wcan Lowi T khaan Tie quic gla
- 182280772 VPBANK-182380773 CATEG 00T THS SON Cyrast Aocosnt —

B 245012 CTY THASON WND TESTTKTHEUTER VD THAI SON Curent Accoant -

2. Cac dich vu khac

2.1 Bao cao sao ké tai khoan dién MT

Khach hang c6 thé yéu cau xuit sao ké chi tiét giao dich theo hinh thirc dién MT

¥ Budc 1: KH chon 1 dich vu tai khoan trén man hinh chinh

= WVPBank &

Bl e 8 @ @B @

DICH V) TA! THANH TOAN TAI KHOAN THU HO & QUAN TR| VIEN BAD CAD
KHOAN NHIEU SO HIEU KHOAN PHAI
THU

¥ Budc 2: Chon 1 tai khoan bt ky >> click dap >> xuét sao ké & dinh dang MT
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TONG =P THONG TIN G20 DEH

¥ Budc 3: Kiém tra bao céo dién MT. Khach hang c6 thé click chudt phai dé tai chi tiét giao dich
&« C A Notsecure | us2cmpbapp01.vpbank.comvn:3100/iportalweb/CEXHomejsp o Q @ % » 0O &

EQVVPBank' ACCOUNT SERVICES e e N =2 0

[§ Intate vl [e Pending Activitie: I | would ik to intiate 2 v

Account Sommary  MUlbAccount Stafements  Service Request Summary

MT9L0 /942 REPORTS A B8 C » & X%
Actons Retarence Number » Ottt Account Number Start date End date Request Date. Status
Q R r7es71000048 263342044 01-06-2021 30-09-2021 17-10-2022 Ready to Downioad
Downicad Raport
1© § e . =] 263842944 01:06-2021 30-09-2021 17-10-2022 Ready to Downioad
Oeete
Q g Crad0a1022082158 263842944 24-03-2021 31-08-2021 04-10-2022 Ready to Downioad

EXTERNAL ACCOUNT SUMMARY

Actions Account Number Account Name » Currency Account Typs Closing Balance  Status Bank Name

Q B oseransse Test xtemal Account uso Exdemal 100,000.00 Actwve TACONIC CAPITAL ADVISOR

2.2 Sao ke tai khoan ctia Khach hang tai Ngan hang khac
¥ Bude 1: Khach hang chon dich vu tai khoan trén man hinh cha
¥ Buéc 2: Tim kiém muc “Sao ké tai khoan ctuia Khach hang tai Ngan hang khac trén dich vu “Téng quat

tai khoan”

DANH SACH TAI KHOAN NGOAI HE THONG A 8 C » & X

Thao the 54 Tai khodn Tén thi khodn » Loal tidn 1§ Loai Tai khoan séducudiky  Trang théi Tén Nghn hing

Q B 0258741369 Test xternal Account usp Téi khoan ngodi hé théng 100.000.00 Active TACONIC CAPITAL ADVISOR
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¥ Buwéc 3: Click dup vao giao dich dé kiém tra Thong tin tai khoan va Tng hop thong tin giao dich trén
tai khoan ctia Khach hang tai Ngan hang khac.

e . sms s o =

e - .
l Chi Tidt T Knhodn Ngodi HE Thing x 1
THONG TIN TAI KHOAN THONG TIN SO DU

50 TaI KHOAN TEN TAI KHOAA LOAI TIEN TE $O DU DAL KY S0 0U CUDI K
0258741359 Ten xaernal Account usD 10000000 100.000.00
BN NGAN HANG MA SVAFT BIC NGAN HANG THU HUONG
TACONIC CAPITAL ADVISORS LP TACVUS300
e
TONG HOP THONG TIN GIAD DICH ~
I THON GIAN S50 KE ® Ngiyhéntsi ¢ ™ 15122022 fa] ofn 15122022 TR (s ) l
N TONG HOP THONG TIN GIAD DICH c »
Thao tic Ny gid tri v Néi dung $4 tham chw‘uiguoarch Ghing Ghi cé

2.3 Nickname tai khoan

2.3.1 Tao thém nickname tai khoan
- Khach hang cé thé dat tén hiéu cho 1 tai khoan
- Céc budc thuc hién nhu huéng dan dudi day
¥ Buéc 1: Chon “Dich vu tai khoan” trén man hinh chinh

¥ Buéc 2: Chon “Khéi tao” >> “Tao nickname tai khoan”
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€& - C A Notsecure | us2ecmpbapp01.vpbank.com.vn:8100/iportaiweb/CBXHome jsp o B Q @ &« 0O & :

=0 VVPBonk' DICH VU TAl KHOAN - e N =3 O

s W J ToI mudn khoi tao mdt. v

Mn  Tdng hop Yéu chu hd tro giao dich

Yo 2am cnAND v A 8 C » & X
Thao the 4 Thi khoin Tén thi khoin Lo#i tén 8§ Loai Thi khodn 54 6w kha dung $éténkhoanh gir  Trang thii Loai Bén tham chibu 54 du kha dyng th SSowhinti Wi Khicl
Q B 264053528 APEC INVESTME EUR Current Account 6510,000.00 0.00 ACTIVE VND 14,142,240,000 $10.000.00 13147
Q B  zse052858 APECINVESTME . USD Cusrent Account 999,999 .500.00 0.00 ACTIVE VND 23,399,988,300, 500.00) 13147
Q B 263593841 THAI BINH DUONG  USD Current Account 95,925.57 0.00 ACTIVE VND 2.244,658,338 95,925.57 13147
Q B 264052847 APEC INVESTME VND Cusrent Account 955,002,345 0 ACTIVE VND 955.002,345 (44,997.655) 13145
Q B 263842044 THAI BINH DUONG  VND Current Account 1.959,105,282 0 ACTIVE VND 1,959,105,282 1,959,105,282 13147
QB 2200 VPBANK-2221924.. VND Current Account (1,000,000 1,000,000 ACTIVE VND 1,000,000) 0 13147
Q B 264050855 HOANG VAN ANH VND Current Account 1,000,326,031 0 INACTIVE VND 1,000,326,031 1,000,326,031 13147
QR

TONG HOP NICKNAME TA! KHOAN A 8 C » & X
Thao the 54 Tai hvoin » Tén thi khoan Nickname thi khoan Lol Tai khodn Tén quéc gia

B 263693841 THA! BINH DUONG Linh xinh Curment Account -

B 263842944 THAI BINH DUONG Ham Current Account -

¥ Budc 3: Chon 1 tai khoan bat ky va dat tén cho tai khoan >> Py duyét >> Xac nhén >> Man hinh xuét

hién thong bao “Nickname tai khoan quy khach da dugc tao thanh cong”

VPBANK-222192439 CATEG1001 - Current Account ‘

[THONG TIN NICKNAME TAI KHOAN 1
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X Nk x
THONG TIN YEU CAU GIAD DICH ~
5 THAM Ol AL - BEeR02ewls ‘
NGAY /G0 B-2-2022 938
TRANG THA Bang hox Song
W GO DM W hu O oan ‘
THONG TIN GIAD DICH -~

Nohnarne th Whodn ols oW Hhich 3 Suoe e Nk Ling

W  Budrc 4: Kiém tra tén tai khoan da duoc dit tén theo duong dan

Dich vu tai khoan >> Téng quan tai khoan >> Tong hop Nickname tai khoan

~— ey - v v vt e ey S - wnprerer

TONG HOP NICKNAME TAI KHOAN

Thao tic 34 Tii Mhoidn w Téa thi khoan Loai Tii khodn Tén quée gia
B 22192439 VPBANK-222192439 CATEG1001 \0 TEST J Current Account -
B 263693841 THAI BINH DUONG Linh xinh Curent Account -
@ 263842944 THA! BINH DUONG Hnm Current Account -

2.3.2 Tong hop nickname tai khoin

Khéach hang chon “Dich vu tai khoan” >> Tong hop nickname tai khoan: cho phép khach hang xem lai danh

sach cac tén hiéu tai khoan da duoc tao.
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W. wwwypbank.comvn

= o W VPBank DICH VU TAl KHOAN s @0 32 O

& Knditao v] [‘ Giao dich cnd i ] Toi mudn khdi tao mdt. v
Téog quan tikhodn  Saoké gép nhidu tai khoin  Téng hop Yéu ciu hd tro giso dich
QB 22430 VPBANK:2221924.. VND Current Account 1.000.000 1,000,000 ACTIVE VND (1.000,000) 0 131
Q a 264050855 HOANG VAN ANH VND Current Account 1.000,326.031 0 INACTIVE VND 1,000,326,031 1.000,326,031 13
Q R

TONG HOP NICKNAME TAI KHOAN a 8 C » & X
Thao tic 56 Thi khoin v Tén thi khoan Nickname tai khoan Loai Tii khoan Tén quéc gia

B 222192439 VPBANK-222192439 CATEG1001 VND TEST Current Account -

=] 263593841 APEC INVESTMENT , JSC CTCPDAUTU ... Linh xinh Current Account -

=] 263842944 APEC INVESTMENT,, JSC CTCPDAUTU ... Ham Current Account -

2.4 Sao ké gop nhiéu tai khoin

Dich vu nay cho phép khach hang c6 thé xuat duoc sao ké ciia dong thoi nhiéu tai khoan. Theo duong dan sau:

Dich vu tai khoan >> Khéi tao >> Tai xubng sao ké gop nhiéu tai khoan
¥ Bude 1: Chon cac tai khoan Khach hang mudn xem sao ké >> click chon “Tiép tuc”

i Bude 2: Chon ngay xuit sao ké, hinh thuc xuét sao ké >> Hoan tit

AN APEC INVESTHENT JSCCTCP Cument Account U0 VP Bare
263005487 APEC INVESTNENT  JSCCICE Casrore Accoun wo VP Barn
204000054 HOANG VAN AN Curers Accourt wo VF Sare
203U THAI BINM DUONG Cumare Account o VF Bara
263793654 THAI B DUONG Cumart Account Y VF Bame
JWIAWBA THA BN DOONG Cumant Account =0 VF Bars
263551813 THA Bt DUOND Cumert Account wo VF Bark

VPBANKC 22100429 CATEGR0Y Cumans Account vND VF Bars

i‘i"i‘ 102429

CHON TN 10O

VPRANK HAI PHONG
VPEANK HAI PHING
VPEANK HO¥ 50
VFEANK HOy 50
VFEANK HO» §0
VFEANK HOX 50
VFEANK HOr 80

VPEANK O MEN 8AC

14 T wnase The 134 bhaan [ Nas nbay 0 whde L T hesin
ML THA BN DUONG WO VF Bame VIPBANK HOE 50 Currard Accoum
25575 THA BINH DUONG VAD VF Back VPEANK HO: 51 Cisvant Accoum
209553041 THA Bited DUONG usp VF e VEBANK MO 80 Clstont Accaurn
TN GIAN WA DN DANG SAD kf
. v 2077 v t € - POr v

¥ Buwéc 3: He théng hién ra man hinh xac nhan cho Khach hang
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THONG TIN YEU CAU GIAD DICH -~
5 Tt Ol SN0 SO CroeQ2oal™on
MY X Y02 NI
TRANG Tl o ciu 13 o O we
Sy GIAD DNCH e T T L.
THONG TIN GIAD DICH -

W chy 0 M o oy th Mol 23 Axx g0 TS g

Of o e W 9 ol €5 Sunx W v 00g N Ol vl T a0 M 00 W ol

I11. DICH VU THANH TOAN

¥ Bude 1: Nguoi dung ding nhap hé thdngVPBank NeoBiz véi tén ding nhip va mat khiu dang nhap da
dugc cung cap.

¥ Buwéc 2: Tai man hinh chinh, Nguoi ding chon Dich vy Thanh toén.

= W VPBank A

EIBHH

.|/||.. THANH TOAN ~wa1A THIET o GIAD

- Tai Menu Dich vu thanh toan cho phép nguoi dung khai tao/ phé duyét giao dich tuwong ng véi phan
quyén cua user. Danh sach dich vu thanh toan khach hang c6 thé thyuc hién nhu sau:
+ Chuyén tién clng chu tai khéan
< Chuyén tién noi bo

%+ Chuyén tién trong nudc
25



\V/ VPBank

A 89 Lang Ha, Phudng Lang Ha, Quén Béng Bo, Ha N&I
T. 1900 545415

4 Chuyén tién di nu6c ngoai

1. CHUYEN TIEN CUNG CHU TAI KHOAN

1.1 Tao méi I¢nh chuyén tién

W. wwwypbank.comvn

- Nguoi dung véi vai trod ngudi nhap 1énh co thé chuyén tién tir tai khoan nay sang tai khoan khéc trong

VPBank.

- Nguoi ding c6 thé chuyén tién trong VPBank tir cac tai khoan khac nhau néu tai khoan trich ng va tai

khoan ghi c6 cung trong 1 tap doan (GCIF)

¥ Buwéc 1: Nguoi dung chon “Khdi tao” - Thanh toan - Chuyén tién ciing chu tai khoan. Hé thong s&

tu dong hién thi man hinh chi tiét dé khach hang nhap li€u thong tin giao dich
=W ” VPBank THANH TOAN “
[§ wame =] [& 5 |

A R B O b AR b e Tl v vibe ol ol bw pos e

T TN M e v

PR

. - oo b bk D L T T Y S p———
8] “we ¥ 0 bt 0 i A (PITET Wi ey VNN T b
M] a2 oo W g b LT M VAN S8 OF | TN 20
@ e waptn b i 1 O 12 IEMTPOLE T T CA IRV 12 7
8] r T ) N ) ISR TY A TOWE) ST
3] " AT o et LYY TH A TIOOM 12 30N
/] AT | " Y Thr TR 2 1 e
= TSIPITL o y \ ' ‘ AW ThiJ (A i V1)

L N N L L]

- A IO P N o [ b g B beabay 104 Bt Mg th by | B e

1R et LT Y

B}
B = ADY. sovvpnry sl Oeeee
(R

N ¥ TR Al (LRI TTY T N Uans Thasen

VIRAM 488 Ot Masaes IR ST

PPz

¥ Budc 2: Nguoi dung dién day du thong tin bét bude (co dau *)

PO YT MG THL MU0

(TP ST e——

WA

10080008 YD)

4 yni

L e Ll NEIRIIINL
NUSO DA LT CARADA I Chamde sht & e mganl O

Chuahe wha s o (RIS SIS

®n = O

| . LT

¥ DREAR T

¥ DREA T

TN ¥ M T
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D EEYTD E&rXD
+ Trong truong hop giao dich c6 chuyén doi ngoai t&, khi ngudi ding nhap sb tién thanh toan (hoic
sb tién trich no), hé théng s€ tu dong tinh dugc s6 tién trich no (hoac s6 tién thanh toan) theo ty
gid tai thoi diém tao giao dich.
<+ Hg thong hién thi thong bao “Chi tiét ty gia quy doi: Ty gid mua/ban ngoai t¢ hién thi tai man hinh
1a ty gia tham khao, ty gid 4p dung cho giao dich 14 ty gia do VPBank xé4c dinh vao thoi diém
VPBank duyét giao dich”

THONG TIN THANH TOAN ~

W3S Tl e ToA roc 2400000 CHE THET TV GHA Quy DO

1USD » 244050 WD J0O0000 WD = MRS 2D

#+  Trong trudng hop chon “C6” & “Lénh thanh toan dinh ky” nguoi ding nhap ddy du thong tin

(chc trudng ¢ dau **)

LEMH THANH TOAN BINH KY NGAY THANH TOAN BAU TIEN **
® oo QO krone |09-02-2023 3
TAN SUAT THUC HIEN ** NGAY HET HAN **

|Hang tudn v |28-02-2023 (=]

5O LAM THAMH TOAN **

3 =

¥ Buée 3: Dinh kém tai liéu cho giao dich theo muc dich chuyén tién (néu c6). Chimg tir dinh kém can
27
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tuan thu
1. Loai file:
- PDForZIP
- Kich thuéc tbi da: 15SMB
- Chi 1 file PDF/ZIP dugc dinh kém trén hé théng
2. Ténfile:
- Téida 100 ky tu.

- Ko chu ky ty dac biét

THONG TIN CHUNG TU

(] Gia0 DiCH NO CHONG TU
TAN FILE:
@,T-‘ém mai :X:

Luu m3u giao dich J Luu ban nhap

¥ Buéc 4: Nguoi ding chon niit “Hoan tat”
¥ Budc 5: Man hinh kiém tra va xac nhén hién ra cho nguoi dung kiém tra lai giao dich, chon “Xac

2

nhan” dé hoan tat giao dich.
¥ Buwéc 6: Man hinh x4c nhén hién ra thong bao ring “Giao dich da dugc tai 1én thanh cong” va dang
cho phé duyét
1.2 Tao méi Iénh chuyén tién tir muc Pi dwoe hru thanh ban nhap
¥ Budc 1: Tir man hinh thanh toan, nguoi ding chon “Giao dich dang chd xir Iy” >> “Pa dugc luu thanh
ban nhap”

¥ Budc 2: Nguoi dung chon giao dich can 1ap 1énh va chon “Sira ddi”.

¥ Budée 3: Nguoi dung lap lai bude 2,3,4,5,6 cia muc 1.1 phan Il dé hoan tit 1ap 1énh thanh toan
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Clae then b tir ovle

S5 3dn thenh tzan  Lowl bbe Merm tudn Khxn s9c bot Mgay Kiem tus g deh Thm Nguds
[ hirvdn thn trong mute LY DAl TRV =T
- 0 i Lo ¥ ABC con
W 31 nurds Y ooy "C
w2 S PO & e Y T T
20 QX
SOV Y TP : frepen
s n 0%
0S ng Chrpdn tén 81 e v

1.3 Tao méi I¢nh chuyén tién tir muc “Maiu”
¥ Budc 1: Tir man hinh thanh toén, nguoi dung chon “Tra ctru nhanh” -> “Mau”

¥ Budre 2: Ngudi ding chon loai mau can sir dung, chon “Thao tac”, chon “Tao 1énh thanh toan”/”’Stra ddi

mau biéu”

¥ Buwéc 3: Nguoi dung lap lai bude 2,3,4,5,6 ciia muc 1.1 phan I11 dé hoan tat 1ap 1énh thanh toan

TRA CUU NMANH

Ngurtd #w hrdrg m Darh sich oo gl Goo Cip-00

Thas e Lot redid o LR Miats bodn S6 Thi Whedny Lowt 1 g op Thn Ngee I harireg oo e g T Eabu ARG Ring 50 M Mo g Ihc.. W0 L Wl Thoare chwd i WRac
Q a renon: Crupbn sén dimme 264077737 T TOMBORK] AND J VIETNAM 01266 Vaneen TERT
Q Chugple 380 31 fesd 264046583 31 HOUSEHCLD B VETHAM - OEBSTUOA00 002 pummny TEST Psy 31
Q Own scoount tromster] Grupén srodncin 264048354 VWD VEBANK TBFC CF T VIETHAM 264057324 Tranh toan teavh ton

i Yt teae "~ ihan Y . . 7 L
Q Chuplo Sin dined  FEADAEZ ) Teut NETHAM - 123458 CEFT aeeasv

1.4 Tao méi Iénh chuyén tién tir cac giao dich da bi tir chdi
¥ Budc 1: Tir man hinh thanh toan, ngudi ding chon “Giao dich dang cho xir Iy”>> “Giao dich bi tir chdi”
¥ Buwéc 2: Nguoi dung chon giao dich cin tao méi, chon “Sta”.

¥ Bude 3: Nguoi dung ldp lai bude 2,3,4,5,6 cia muc 1.1 phﬁn [11 dé hoan tat.
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Bang cho phé duyét 13 duroc luw thanh bin nhip

Giao i i tls chis

Giao dich
D shinam cnilu gloo Bes  Lod o dich T Sbntathamatadn  Loyitdn thana todn Npdy Kb 130 0120 91— Kh34 W0 bin Ly corarehin Tir chis bin
Téo tin tlen C712080223100929  Churkn n & nude 12128 USD 08-02-2023 100536 LY CREM TRINH LeeoIhgoo .. BANK
Thanb o8 B C726070223064535  Crayin i & nudc 52000 USD 07022023 174539 LY DIEM TRINH LoeOIheDe M. BANK
bang X3 CTI20T022312455  Churgln e & nude 42000 USD O7.02-2023 19:21:57 LY CHEM TRINH ray LY TRINH
Mgus thy huding Rl pae e e ST 320,000 YND 07.02-2023 14:46:50 LY D6EM TRINH Py LY TRINH
. wan 300000 YND 07.02-2023 102309 LY HEM TRINH LoeoINgoo . BANK
;:‘{’)L’; DS'nguvithy e 20000 USD 05.02-2023 163024 LY DIEM TRINH Fogy LY TRINH
1din &T5.000 WND 06022023 144518 LY D¥EM TRINH Py LY TRINH
G b i vain 1,102,000 VND 05-02-2023 142521 LY DXEM TRINH rey LY TRINH
of o e O MO -3 10000 USD 03.02-2023 154207 LY DYEM TRINH Authcrzatcn Time . SYSTEM
CT71020222024846  Cruiin i & nudc 25000 USD 03022023 142014 LY DIEM TRINH LoeoIheoe M. BANK
¢ CTe020223048808  Cruspdn tnwong h 1200000 VND 02022023 160608 LY CHEM TRINH ray LY TRINH
4142302021429270  Craryén tha & nude 20000 USD 02022023 155214 LY DIEM TRINH Fusy LY TRINH
1142002021423258  Churyén tin & nude 20200 USD 02.02-2023 169214 LY HEM TRINH Authcrzatcn Time . SYSTEM
4142302021429258  Cruryén ta & nude 20100 USD 02022023 165214 LY DXEM TRINH fAuthcnzatcn Time . SYSTEM
C7S2020223043544  Chuydn fién wong n 200100 YND 02.02.2023 163532 LY DM TRINH ry LY TRINH
C7E0020223042344  Crayiin i & nurac 20000 USD 02022023 163322 LY DXEM TRINH futhonzatcn Time . SYSTEM
CT75020223024636  Churgdn i & nurde 10000 USD 02.02-2023 144640 LY CREM TRINH Authcrzatca Time . SYSTEM
4452302014425237  Craryén i & nude 20100 USD 01.02-2023 154348 LY DXEM TRINH futhonzaten Time . SYSTEM
1442002011425225  Curydn én & nude 20200 USD 01.02-2023 164349 LY DEM TRINH Authcrzatcn Time . SYSTEM

1.5 Sao chép giao dich

¥ Budc 1: Tir man hinh Truy van théng tin giao dich, Nguoi ding chon “Tdng hop thong tin

giao dich”va chon giao dich can sao chép.

¥ Budc 3: Nguoi dung lap lai bude 2,3,4,5,6 ciia muyc 1.1 phin I11 dé hoan tét.

i Budc 2: Nguoi ding an chudt phai hodc chon “Thao tac” , chon “Sao chép giao dich”.
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2. CHUYEN TIEN TRONG HE THONG VPBANK

2.1 Tao méi lénh chuyén tién
Nguoi ding véi quyén khai tao giao dich mudn chuyen tién tr mot trong cac tai khoan dugc phép cua minh
sang tai khoan cua doi tac trong cung hé thong VPBank
¥ Buwéc 1: Trén man hinh Thanh toan, Nguoi ding chon Khéi tao >> Thanh toan >> Chuyén tién trong hé
théng, hé théng s& m& ra man hinh dé thuc hién giao dich

& V7 tew - Smage Ovaew

A Nt snsate | dongbscpdl st ouws B 100, portde 3 Herrm iy

= W VPBank THANH TOAN = @0 2 O

& wndino W [@ Gome e o | T erastn M1 500 ML ~ |
Bing ¥ wiviedn hasdon  Guis iy charg b ghes dict  Thog hop Ve che b3 o glae Sk
I Trann 1w I Travin U0 QU CAC 134 Whadn O05Ch Nng
| = " . ~ B C » & X
- 3 ¢
~ A0 UM ok M ey S LM RO gt T T4 1 0040 Aguron Ty 6 T i geo onn 4 Do 1haan LOM 1RO TIIA 20
B C8L2-2035 - S0 b ob den Y 240483854 o b Dseen Ly CTTT0L02236331% 200000 VND
B o0-00-207 w0032 Cudn kholde cang £ 1ARR0TTY 2eecma19e THAI SON WNDA 00T CTARIBOIZITCAGS 200 000 VIO
B o0 W42-2023 Covupdn i @ nurtre 18200GTTR 01229512000 CIRISTMAS STUPP  CTIZ0MIZZ22100829 12008 VS0
9022023 84022023 Cruydn tés & miroc 182680773 123455702 BLLE SCY VENTLR M762050223092501 =00 =0
B or Cruyén e & nudc 182880773 1405537 20120 CHEARVCLETT CA CTOENT0Z23051530
B - Cundnds Snite 132860773 123455788 BLUE SKYVENTUR . MINOTI252043403

H e By b Mbs  Dars sach cho dugll Go Cue 08

l.hc‘l ‘m -.. AMAME RGN Th) T Rguris Suy hororeg 4 10 bhodn sguron fug ey T Mahe hinng tha Marimg Lol thanh s 6 marm vy goo Ben Gurlic pis
QB worvacE VRBANK 188 CIF1 25404207 VFERANK Chiayis 1éa ong N8 thieg VIETNAM
(o T = BEPYY AAC rmmran snted A1 IS RANN I FANANA  Frusibe e M raAs sk Fanana

¥ Budéc 2: Nguoi ding dién ddy du thong tin bét bude (co ddu *)

THONG TIN GHE NQ

|
|
| 1= -
|
|
|
THONG TN NGUOI THU HUONG ~
. o TAZE B4 LA

|
CID I EIED

32



\", VPB k A. 89 Lang Ha, Phudng Lang Ha, Quéan Bdng Bao, Ha N&I W. wwwypbank.comvn
qn T. W00 545415

THONG TIN THANH TOAN -
. &y T - 3 vND
ND
IOABI 202)
Lira chen e
(
Lura dwn v

4+ Truong hop tao méi ngudi hudng, Ngudi dung can dién day du thong tin tai cac trudng bit bude (6
dau *).

4+ Nguoi ding c6 thé Iya chon luu hodc khdng luu thdng tin nguoi hudng vao danh sach di dang ky bang
cach chon “Coé” hoac “Khong”.

% Truong hop chuyén dén nguoi thy huong méi: KH can nhap cac trudng thong tin bit budc.

# Truong hop chuyén doi ngoai t&, Nguoi dung nhap s tién thanh toan (hodc sd tién trich no), hé thong
s& tu dong tinh toan s6 tién trich ng (hodc sd tién thanh toan) theo ty gié tai thoi diém tao giao dich

4+ Hé thong hién thi thong bao “Chi tiét ty gia quy doi: Ty gid mua/ban ngoai té hién thi tai man hinh 12 ty
gi4 tham khao, ty gia 4p dung cho giao dich 1a ty gia do VPBank xéc dinh vao thoi diém VPBank duyét
giao dich”

THONG TIN THANH TOAN "

» & TUSD » 244050 WO JOO0000 WD = MRS LD
4+ Trong trudng hop chon “C6” & “Lénh thanh toan dinh ky” ngudi dung nhap day du thong tin (cac

truong co dau **)
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LENH THANH TOAM DINH KY NGAY THANH TOAN BAU TIEN **

® o O krénG 03-02-2023 &

NGAY HET HAN **
28-02-2023 =]

TAN SUET THUC HIEN **

|Hang tuén v|

50 LAN THAMH TOAN **

E =

¥ Bude 3: Dinh kém tai liéu cho giao dich theo muc dich chuyén tién (néu c¢6). Ching tir dinh kém can
tuan thu

1. Loai file:

- PDForZzIP

- Kich thuéc tbi da: 15MB

- Chi 1 file PDF/ZIP duoc dinh kém trén hé thong

2. Ténfile:

- Tbida 100 ky tu.

- Ko chu ky tu dac biét

L

THONG TIN CHUNG TU

O Guao picH NO CHONG TU
TAN FILE

l O| Thém mbi K

Luu m3u giao dich ] Luu ban nhap

¥ Budc 4: Nguoi dung chon nit “Hoan tat”
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CTVT I HOMG

U B

0w » 08-02-2003 M2l

THOKG TIN NGUD THU HUDONG

VPBANK fus O

Lumene Aocoue

' -

YFRANK MOI ID

0 VND = 0O-00-3023 B2l

e

0TS 262 0%a WD t» DD-CI-XQ3 WAs2T

omwa OF Y

VEZANK hOx 30

¥ Budc 5: Man hinh kiém tra va x4c nhén hién ra cho nguoi dung kiém tra lai giao dich, chon “Xac

ALY

nhan

dé hoan tat giao dich.

CHI TIET GI&0 DhCH

CTA0RGIT0URs

0S-{12-30033 B394

THONG TIN GH 80

20.0N080

CTYTiMMDANS

WV Sare

0 VWO Wi 06-03-2007 OISLR

Slang 0w mnin

Y THEW TR

W

vt Accous

VERANK MOs 5O

D 'WND e CR-03-3073 548

AT9 RRZ 00 o 08-09-90283 6RLE

¥ Buwéc 6: Man hinh x4c nhén hién ra thong bao ring “Giao dich di dugc tai 1én thanh cong” va dang

cho phé duyét
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Xac Nhan
THONG TIN YEU CAU GIAO DICH ~
S0 THAM O GAD DICH C73708022304L5846
NGAY 10 0B-02-2023 70746
TRANG THA 530 3300 pho dupér
LON GIAO DiCH Crnugén wda wang he 1ndng
THONG TIN GIAD DICH "

Chuyén 180 trong hé théng 93 Quoe 13 K8n Thanh cang

inh kivn My

2.2 Tao mei I€nh tir cAc man hinh khéac

CAac bude tao 1énh méi nhu cAc muc 1.2, 1.3, 1.4, 1.5 cta phz‘in 1, III. Thanh toan

3. CHUYEN TIEN TRONG NUGC

3.1 Tao méi l¢nh chuyén tién

Ngudi ding cd quyén khai tao giao dich thuc hién chuyén tién tir mot trong cac tai khoan duoc phép dén tai
khoan thugc ngan hang khac trong nudc.

¥ Budce 1: Trén man hinh Thanh toan, Nguoi ding chon Khoi tao >>Thanh toan>> Chuyén tién trong

nudc, hé théng mé ra man hinh dé thuc hién giao dich.

36



', VPB k A 89 Lang Ha, Phudng Lang Ha, Quén Béng Bo, Ha N&I W.  wwwypbank.comvn
Qn T. 1900545415

W 3 B Gangle Overne - D x

A Mot waam | us2ompbapp0? s pheni oo w100/ e T ooy 4 - a

=0 VVPBcnk THANH TOAN - .0 = O
I; Wi 120 -l lb = chex 25 4 7‘ W mdn e 180 AL -

¥ mhmanhisdon  Quinkchinghrgeaddy  Tdagtop Vi clu b e pas det

l r’."! T ’ Doy o0 £a2 CAC D WhOIY KNI NG

~ B C » & X
Thanh 3631 theo
man woryg b

Trann 13an theo Bang 0 U Do g0 00 SOUM RO AP0 Wva . TO0 LN AR apetn Tl 80 T Inalu g0 0NN S50 a0 a0 LM Db Thaen 1ade
B 00002033 08-02-2573 Cruplde 5dn trosg 04001087 18300077 VOAANC- ALY CTICO023045040 00000 WND

B 0-0-3023 - ke o en g by 264035354 100775 THes Deern LY CITIOROY230333%) 1200000 WND

B 094023023 Chuypdn ¥rodn cimg © 182630779 [A083168 THALGON WD 1001 CTRS0E02250000% 200000 VWD

B 0203 Crupén 920 0 oroc 183830779 0122661, CHRISTMAS 8TUFF CT120602251% 1188 USD

EA40-3033 Cruyta 2l O tuoe 18263077 123456748 BLUE S)Y VENTUR. MISA0MQ230360) 30000 USD

B O140¢-3023 Cupfer 3 O runde 162080779 14509W 71330012 CrEioLe T A GOSN 43000 USO

5

Npost b ture Wi Db sdih o gt Gy T OF

o tie AL MOTUY TR RO e Myt By awdeg 0 A khada ngese B budeg Tl Mobn bl by dudng Ll Ianh fodn 80 B CoMly phas Bk Qeic gu

Q v P ¥ VEIANK 105 Crt MWd04ns TS VPDIANK Chayle W tong M Indrg  DE1312202213340 VI TNAN

QB e AEC compamy breed 0t292638 VUFG BANK (TD CANADA . Chisyds tn Sinwdcagess  ST301905Q204011) cwnata

i reanpl wtes ov ord 'K prwwn U have pod 9 2022 VP Bant

¥ Bude 2: Nguoi ding dién diy du thong tin bat bude (co dau *)
Ngudi ding c6 thé chon:
- Thanh toan nhanh qua Napas 247

- Thanh toén lién ngén hang.

THONG TIN GHI ND o

A Thi KOl © o ety T ’

THONG TIN NGUDR THU HUONG ~
Chvayds $dn nhamh NAPAS 2477 e
54 1 Mhade e

--D =)
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56 18 khadn e

THONG TIN THANH TOAN

THONG TIN THANH TOAN

o022

Lue chan v

Lus chan e

st HIEL cAp 2 sE Bl x0a NEU SO U cAP 2 THAY DAL BAN CO TIEP TUEC KHONG?

“# Truong hop tao méi ngudi hudng, Ngudi ding can dién diy du thdng tin tai cac truong bit bude (cO
dau *).
“# Nguoi ding co thé lya chon luu hodc khéng luu thdng tin ngudi hudng vao danh sach di diang ky bang
cach chon “C6” hoac “Khong”.
Po6i voi thanh toan lién ngin hang, & truong “Ngin hang huong” KH chi cin nhap tén vi du:
Vietinbank/Vietcombank/Tpbank. .. sau d6 an phim “Tab” thi danh sdch ngan hang sé& tu dong loc va hién thi
cho KH.
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THONG TIN NGUOI THU HUONG

CHUYEN TIEN BEN*

|Chuyén tién lién ngén hang v

QUY KHACH VUI LONG CHON NGUOI HUONG*
(O TUDaNHSACHPALLU @ wmal

TAI KHOAN NGUEI THU HUONG* TEN NGAN HANG*
I | |vietin] | Q|
TEN CHI MHANH TEN NGUOI THU HUONG*
—_ | \!
QUY KHACH CO MUGN BO SUNG NGUG HUONG MO VAD DANH SACH HIEN CO KHONG?
O co @® KHONG
< .
. A T %
An Tab: Danh sach ngan hang d¢ KH chon.
o Ngdn Hivg » X
W Carg Thasey Vist i 160
W Coeg T DONG DA 1513
MiCaryg | g Vet e - V' SAN HOAN KEN =
WM Con) Thossg Viat Nam - | VET hAM H¥
WM Cong Thuseg Vet haee - | LANG SOn 15 1
WH Cong Thoseg Vivt Nam - VETRE TP HO CHI MINH 176291001 501

Pdi v6i thanh toan nhanh 247: KH can chon thanh toan qua s6 tai khoan hodc sb thé.
- Bdi v6i thanh toan qua s tai khoan, KH can dién s tai khoan va ngan hang huong => Tén nguoi
hudng sé tu dong hién thi.

- D6i véi thanh toan sb thé, KH chi can dién sb thé => Tén nguoi hudng sé ty dong hién thi.

“# Truong hop chuyén dbi ngoai t&, Ngudi ding nhap sd tién thanh toan (hodc s tién trich ng), hé théng
s& tw dong tinh toan sb tién trich no (hodc sb tién thanh toan) theo ty gi tai thoi diém tao giao dich
4+ Hé thong hién thi thong bao “Chi tiét ty gia quy doi: Ty gia mua/ban ngoai té hién thi tai man hinh 1a ty
gia tham khao, ty gia ap dung cho giao dich 1a ty gia do VPBank xéc dinh véo thoi diém VPBank duyét
giao dich”
THONG TIN THANH TOAN ~

B o3 e e oA WO 2,000,000

CHE THT TY GrA Quy pdi

1USD » 244050 WD J00O0000 WD = MRS LED

”

4+ Trong truong hop chon “C6” & “Lénh thanh toan dinh ky” nguoi ding nhap day di thong tin (cac

truong co dau **)
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LENH THANH TOAM DINH KY NGAY THANH TOAN BAU TIEN **
® oo O «ronG 09-02-2023 (5]
TAN SUET THUC HIEN ** NEAY HET HAN **

|Hang tudn v 28-02-2023 =]

50 LAN THAMH TOAN **

E =

¥ Bude 3: Pinh kém tai liéu cho giao dich néu giao dich can ching tir. Ching tir can tuan tha quy tic
Sau:
1. Loai file:
- PDForZzIP
- Kich thuéc tbi da: 15MB
- Chi 1 file PDF/ZIP duoc dinh kém trén hé thong
2. Tén file:
- Tbida 100 ky tu.

- Ko chu ky tu dac biét

L

THONG TIN CHUNG TU

[J &lao DIcH NO CHONG TU
TAN FILE
l O| Thém mébi CX:

Luu m3u giao dich ] Luu ban nhap

¥ Budc 4: Nguoi dung chon nit “Hoan tat”
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THONG TIN GHI NO -~

M0 7y Q WO Qurrem Agcmom

VDBANY- 1828807 CATEGOM VO Bare

VOBANY, HA MDY W 06-02-2023 L0055 O WO 13 08.02-2023 B005S
1000.000 VNP = 06-02-2073 180035
THONG TIN NGUOI THU HUONG ~
. &n el
Charpdn ther s mgin hang -
® 1o siomod

¥ Budc 5: Man hinh kiém tra va x4c nhén hién ra cho nguoi dung kiém tra lai giao dich, chon “Xac

nhan” dé hoan tat giao dich.

CHI NET GIAD DICH -
CT33060223000203 Deng ché x8c rin 1
05.02-2003 180205 LY DIEM TRIH

THONG TIN GHI NO -~
wasaore WO Cunert AcCout
YPRANK-VLIBD0 TS CATEG DO - VE Bk
VPBANK HA NOI 189524247 w 08-02-2023 S0206 0 UND s 08-02-2023 180206

1,000,000 YND w 0842 2023 BO206
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70 DRNH SACH B3 LU

TMILINLTDLLTION CTY TNMM ADC

ABDY N Corg Thwong
HOAN KIEM

THONG TIN THANH TOAN

wio 250,000

® &5 TN e T WD 250,000

¥ Buwéc 6: Man hinh x4c nhén hién ra thong bao rang “Giao dich di dugc tai 1én thanh cong” va dang

\ A A
cho phé duyét
THONG TIN YEU CAU GIAD DICH -~
W Tvm Dol GRAD tCH CI5a0a02 23000203
NGAY 0 g8-a2-2023 MO LD
TRANG THA 330 5a0g PhO Cult
LOAI GO DIEM Cuyén oin trong mutc
THONG TIN GIAOD DiCH -~

Chudn 1 wong MU 08 QuoC 13 0N Tanh cong

3.2 Tao meéi Iénh tir cAc man hinh khac

Céc budc tao 1énh méi nhu c4c muc 1.2, 1.3, 1.4, 1.5 cta phan 1, III. Thanh toan

4. CHUYEN TIEN PI NUOGC NGOAI
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41  Tao méi lénh chuyén tién

Ngudi dung ¢ quyén khai tao giao dich thuc hién chuyén tién tir mot trong cac tai khoan dugc phép dén tai
khoan thugc ngén hang khéac ¢ nuédc ngoai.

¥  Buéc1:

<4 Céch 1:Trén man hinh Thanh toan, Nguoi dung chon Khéi tao >>Thanh toan>>chuyén tién di nudc
ngoai, hé théng mé ra man hinh dé thuc hién giao dich.

< Cach 2: Trén man hinh Thanh toan, nguoi dung chon “Toi mubn khéi tao mot”>> chuyén tién di nude
ngoai

& B Googe Oreer - o *
A S0t o | URRonptagpY Lasbaok oo et E 100 poctivd i T B rri iy o~ &0

EQVVPBcnk THANH TOAN . . ®@0 =2 O

lé 1 e l [ @ Ga= en st = T modn Al tao mot v

L P e hiedor  Quin i chimgar glaa dich  Thsg bop Vs che M v glao diet
. ke vl plia The th khoan Keieh neg
x
Thurpdy Sl ki 16 Ihling

udc ngadl S5 18 Mok g a0 S50 Mvate npud e The A DGR agarin B 8 Tharn vkl e 4t SEDM Mh ke LOM 1 Ty Do

-0

Chaydn tés ong neoc 192000770 TI2455 830447060 CTY TNHMABRC CTIN208020) 290900 WND

03.U3.2003 Chayéin téa ong né WanT0e7 5830719 VPSANN 1828307 TS CTITUB0Z2 3045598 200200 YD

Sirm 04 Mah O o O11943 Trith Daern Ly CITIUMFZI0333 1 200000 WYND
05022025 Craydn shade cing ¢ THA SON WND-1001 CTasaen 0000 W
08013200 Clragd b O R 0122451 70% CHRISTMAS STUPP  CHLINETZ M0y 12108 LSt
08032023 Chiayée és & murdc 12579 BLUE BKY VEXTUR MPS4080223052501 000 USD
| tprotmuteing  Mlu  Duh sdch chis ddn G Cun OF
e : :
e s WLCMANE WU THLL MO Ton Nauron fvs neong S5 % M ngurtt tve noong The NgUw Rasg Pvs hewng Lo s o S6 Sen chiby guo Son Ouix g
Q B 1087 vad C4F 1 VPSANK HBS OF ) JEAD4E5TE VFBANK Caupdn adn nong ré thing BE15122022126410 VIETAAM
QR A« ADC company berewd 0123563y MUPG BANK LTD GANADA  Caupdn sdo 81 nude ngadl S0 ORI 1S Carate
[ o12verbassd) et 5o ord D006 thhestesl LMo 1y © 3022 VP Bask
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& VP Bank - Google Chrome

A Not secure | us2cmpbapp01.vpbank.comvn:8100/iportalweb/CEXHome jsp

= W VPBank THANH TOAN .

l‘_ Khi tao v] [e Giao dich ché x 1§ l [ v
Chuyén tién di nuéc ngoai

Thanhtodn  Tdptintdilén  Thanh todan héadon  Quéan ly cha giao dich

huyén tién gila cac tai khoan Kha.
huyén tién trong hé théng
huyén tién trong nuoc

TRUY VAN THONG TIN GIAQ DICH

hém ngudi thu hudng

Téng hop théng tin giao dich  Lé&nh thanh todn dinh ki

Thao tac Ngay Khevi tao » Ngay gid tri Loai thanh todn S0 tai khoan ghi no $0 tai khoan nguéi thu ... Tén tai khoan ng
B 08-02-2023 08-02-2023 Chuyén tién trong néec 182880779 1112456458447565 CTY TNHH AB
B 08-02-2023 08-02-2023 Chuyén tién trong hé ... 264071097 182880779 VPBANK-1528
E 08-02-2023 - Stra dbi l&nh dinh ky 264048354 18011993 Trinh Diem Ly
B 08-02-2023 08-02-2023 Chuyén khoan cing c... 182880779 264053156 THAI SON VNI
@ 08-02-2023 08-02-2023 Chuyén tién di nwéc .. 182880779 01225512890 CHRISTMAS £
@ 08-02-2023 08-02-2023 Chuyén tién di nwée .. 182880779 123456789 BLUE SKY VE
A

¥ Budc 2: Ngudi ding dién day du thong tin bét budc (co ddu *)

THONG TIN GHI NC I
Q
- 2
THONG TIN NGUD! THU HUONG "
)
a . —
CD ¢ EEXD
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Lya chon e

“# Truong hop tao méi ngudi hudng, Ngudi dung can dién diy du thong tin tai cac truong bit bude (cO
dau *).
Néu “chon loai ghi nhan théng tin” 1a “Tra ctu”,

Céach 1: Nguoi dung chi can dién thong tin vao ma swift (ddy du 11 ky tur) thi cac thong tin tai cac truong

“Québc gia, Tén thanh phd, Tén ngan hang, dia chi ngan hang” s& tw dong hién thi gia tri twong ing. Ngudi

dung can dién not cac truong bat budc con lai (co dau *).

THONG TIN NGUDI THU HUONG -~

Tra oo e
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150 i gie

‘e NHAP MA QUOC GIA nhan ENTER
Al Dn lot W s j

AX ALAND 1ISLANCS

Al ALBANA
Quibc Gia » x
M 150 quic ga el pa

)& Unnec Siates of Amancs

Céach 2: Néu “chon loai ghi nhan théng tin” 1a “Nhap thong tin”, ngudi ding can dién cac truong bt budc

(c6 ddu *).

Pargflos THM ©F Mume: Ngod

THONG TIN NGUDE THU 1 aUTING -~

-

Mrdp Mring I —

I Lardud Bhatas o Aemvertem QI

== | == = |

4 Nguoi ding c6 thé lya chon luu hoic khdng luu thong tin ngudi hudng vao danh sach da dang ky bang

cach chon “Co6” hoac “Khong”.

“# Truong hop chuyén ddi ngoai t&, Nguoi dung nhap sé tién thanh toan, hé thng s& tu dong tinh toan sd

tién trich no theo ty gi tai thoi diém tao giao dich.

THONG TIN THANH TOAN N

T TY GWA Quy 001

- ) 12,755,800 o nfr

e e =y 1USD = 246290 WD 520,00 USD = 2795600 YND
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4 Hé thdng hién thj thong bao “Chi tiét ty gia quy ddi: Ty gia mua/ban ngoai té hién thi tai man hinh 1a ty
gia tham khao, ty gia 4p dung cho giao dich 1a ty gia do VPBank xéc dinh vao thoi diém VPBank duyét
giao dich”.

<+ Heé thdng hién thj gid cut off time ctia giao dich voi dong ngoai té trong tmg :”Péi véi qua trinh xtr 1y
trong ngay, USD/EUR/JPY ... .phai dugc thyuc hién trong khoang thoi gian tir 00:00:00 — 15:29:59” . Néu
khach hang thyc hién giao dich sau khoang thoi gian nay thi giao dich d6 s€ duoc ngan hang xu ly vao

ngay lam viéc tiép theo

CUT OFF TIME

Bai vii qua trinh xr Iy trong ngdy, USD chuyén khodn phai duoc thuc hign trong khoang théi gian tr 00:00:00 - 18:29:59
(VIETNAM TIME).

4+ Nguoi dung co thé tén hd so dinh kém voi giao dich

4+ Nguoi dung c6 thé chon “ngan hang trung gian (néu cin)” va chon tén hd so ma minh tai 1én cing giao
dich.

4 Néu ngudi ding chon loai ngan hang trung gian “Danh sach ¢ sdn”, ngudi ding c6 thé 4n vao biéu

tuong kinh lap dé chon thong tin hodc chi dién ma swift thi cac truong thong tin khac tu dong hién thi

# Néu nguodi dung chon “tao méi”, ngudi dung can dién cac trudng con lai.
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Ty § ST

¥ Buwéc 3: Dinh kém tai liéu cho giao dich theo muc dich chuyén tién. Chtng tir dinh kém can tudn thu
1. Loai file:

- PDForZIP

- Kich thuéc tdi da: 15MB

- Chi 1 file PDF/ZIP dugc dinh kém trén hé théng

2. Ténfile:

- Tbida 100 ky tu.

- Ko chu ky tu dac biét

THONG TIN CHUNG TU

(] ©la0 DICH NO CHONG TU

TAN FILE

I OI Thém méi :X:

Luu mau giao dich J Luu ban nhap

i Buéc 4: Nguoi ding chon niit “Hoan tat”
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000000 WND 1 D9-D2-2023 N2044

THONG TIN NGUDN THU HUONG

1225512690 CHAGTAVAS STUSF MANUFACTUSING AND SELUNG Unted States of Americs

Q COMPRNY D
CHRISTMAS NEW YORK COMMUNITY SANK WESTRURY SRANGH
THAMM 2l MY E e g LOs
WEETBLAY ABNYLEIRON 615 MERRICK ASENUE WESTBURY
Uniid S

D D ErTD

¥ Budc 5: Man hinh kiém tra va xac nhan hién ra cho ngudi dung kiém tra lai giao dich, chon “Xac

nhan” dé hoan tat giao dich.

-~

Curvem Sccoun
VPILASOC MA HDH AT 181 05-02-7023 THLAN O WND t» 06-02-2023 LA™
1000,000 VNS tal D9-0O2-2023 TILET
THONG TIN NGUD! THU HUONG -~
TU Dy SACH 84 LU
11 <Ak e e Yoy 4 s
2aireTns SLUT IXY VENTURE PTE LTD SINGAPORT
BLUE SX¥ BANK OF CHMNA LVITED BANK OF OHINA SUILDMIG & BOTERY RAD
SINGAFQRE DLEGOS SINGARCRE
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THONG TIN THANH TOAN
> o CHE DT 1Y G auy ot
. usD 23000 1 USD = 205180 WNO 23000 LSO « SSSLS0 YND
22003

¥ Buwéc 6: Man hinh x4c nhén hién ra thong bao rang “Giao dich di dugc tai 1én thanh cong” va dang

cho phé duyét

4.2 Tao méi Iénh tir cac man hinh khac
Céac bude tao 1énh méi nhu cac muc 1.2, 1.3, 1.4, 1.5 cua ph?m 1, III. Thanh toan
5. DICH VU THANH TOAN LUONG
<+ Chuc ning nay cho phép doanh nghiép thyc hién chuyén tién luong cho nhén vién trong cting hé
thdng VPBank hozic ngoai hé thong. Ngudi dung chi ¢6 thé sir dung tai khoan duoc phép dé thyuc
hién thanh toan luong

<+ Nguoi ding c6 thé thyc hién chuyén nhiéu giao dich cuing loai thanh toan tai mot thoi diém

¥ Buwéc 1: Trén man hinh thanh toén, ngudi dung chon khéi tao>>Dich vu thanh toan luong>>Thanh
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toan luong.

WV Bare « Googhe Oviom - 8]

A N0 uIMo0as 00 YPRAo AN £ 11X - 3
— N - . e "
= & W VPBank THANH TOAN 0 = ¢

@ kndom v @ S0 ocnond w0 | T v M s et ~

Birg ¥ ¥ ashtan bbadow  Quin iy ching 8 gleo dch  Theg hep Y che b ter giua dieh
I Thasty fadn wong |
T Moy gl Tt Loel fharm teer $£ i dhode gal 0o S5 bl Whoae ngIot fey . TN M Mhedn Ao .. 5O Buaw e gec deh £4 phe bty adn  Luw i tRaeh Sose
B 03-02-2023 - Crespln tde yorg nuoc  TEQAEDTTR 112456255341555 CTY TNHH REC D00 WD
B 0902 2023 004002021 Chupén e 3ong he H0THeT Ta5e0TTS YPSANK 102800779 200000 VND
B 08002023 Sha b ban e by ELY AN 10179 torn Own Ly [Rparlirratai it 1700000 VAL
=] 0a-£2.202) eL{e.2001 Chusén inodn corg ¢ YE288077% BaEnte ThAl SON VND00Y CTRECAGZZINSUSE J0000C YND

LOA TAR TIN T LEN

Thash lode Srom; ot

Lva chon v

THONG TIN GHI NG ~

THONG TIN THANH TOAN ~

>

¥ Buwéc 3: Nguoi ding chon “Tén miu” dugc mic dinh trong hé théng, chon “chi tiét mau biéu”. Man
hinh chi tiét mau biéu” hién ra, ngudi ding chon “Tai vé”. Nguoi dung can dung file tai vé trén hé thong

dé dién theo huéng dan.
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W. wwwypbank.comvn

¥ VPBank

104 TAP TIN TAI LEN

-~
i Tharh tods kromyg v
| === |
| Lus cron
LLIOKG VHD PRYRCLL [
D"-nl o~y — ‘
SALARY OERIT
EALARY VALUE DATE x
EALARYRENNCRNAME
HHIEALARY
S350y tamplata, Doot\leary
Prron manters w
B mrorScitniug -

T L

LUONG WD PRYROLL

Tén udmyg Low dir sbu B db buday e e Mowive O 1] e diahy T

Paymem Seasl Nambe wiwr [ v 1 - ) sSmaw

Transacton Type Cotle Xy 3 2 M3 ol gimo dich
Payment Type «tw ‘ - Loai thanm todn
Temssscion Cunvency LA ) Co H vND LOA! Do 16 900 KN
Faymem Amaurt LT 15 co 5 - £4 o manh wan
Banedciany Name Wiy ] =" ¢ - Tda ngudh thy durdng
Benstciary Accoust No ¥t M v 7 50 th khods nguin thy hee
Seneiciany Bark Name Wity 33 8 VPEANK Téa ngan hang hudng
Benstciany Branch Name iy S ] - T80 O tmdnh At thy Sapdeg
Charge Type # tr 2 10 OUR Log! pbl

Daymen cotats LT 140 o n - Crd 381 anh 30an
HensdCary Bak Sa® Cod. Wi " ¥nbng 12 Al ngin hing
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A. 89 Lang Ha, Phudng Lang Ha, Quén Béng Do, Ha NaI

T. 1900 54 5415

Huoéng din dién file hrong nhu sau:

w.

wwwvpbank.comyn

Lua chon 1 trong cac gia tri sau: 8(1)?1] kg ac;l; gﬁgﬁm,,ln
Transaction Type , BT: Transfer within bank/ Chuyén khoan | | "8 = 81a i trong
1 Code/ Mandatory / Bat budc 3 trong ndi bd VPbank ) 1 "BT" - Chuvén
Loai giao dich LBT: Domestic Fund transfer/ Chuyén o A
' . khoan ngoai hé thong Vpbank khodn trong h¢ thong
g - gVvp ) 2."LBT" : Chuyén
khoan ngoai hé thong
Néu KH lya chon
Loai giao dich 1a LBT
Néu Transactions type code/ Loai giao (Cﬂlhu};en khoan’ngoal
S i \ AN hé thong ) , Quy
dich = LBT ( Chuyén khoan ngoai hé , .
£ IR khach chon Loai thanh
.. thong),KH lua chon 1 trong 2 gia tri sau: . .,
Payment Type/ Conditional Mandatory/ 3 X toan theo 1 trong 2 gia
2 . . P N 4 - NP : Normal Pay ( Chuyén khoan . .
Loai thanh toan Bat budc c6 dieu kién thuong) tri trong nhg sau:
- QP : Quick pay ( Chuyén khoan nhanh L. NP EAChuyAen \
Napas 247) khoan lién ngan hang
thong thuong.
2."QP": Chuyén tién
nhanh 24/7.
Debit Account No./ . £
e 2 . 2 A Ky tu so
3 So tai khoan trich Mandatory / Bat budc 20 g
no /Numberic
Transaction )
4 Cyrrency/ Loai Mandatory / Bat budc 3 VND, USD, EUR, JPY ....
tién thanh toian
Payment Amount/ Lo Ky tu sd
5 S tién thanh toan Mandatory / Bt buge 5 /Numberic
Beneficiary Name/ ) Ky tir s6 va
6 Tén ng}rm thu Mandatory / Bat bugc 70 chit/ AN
hudéng
Beneficiary
Account No/ Lo Ky tu s6 va
7 $6 TK ngwoi thu Mandatory / Bat bugc 25 chit/ AN
hwéng
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. , Quy khéch vui long
Beneficiary Bank " .« | Néuloai giao dich = LBT ( Chuyén I chon/copy tir cot
8 namef Conditional Mandatory/ 35 Kyt sOVa | 104 ngoai hé théng) KH can dién thong | Tén Ngan hang tai
Tén NH thu Bat budc c6 dicu kién chii/ AN shoan ngoat ic & & " O
. tin tai cOt nay Sheet "Danh sach
hwéng A px
Ngan hang
Beneficiary Néu Loai thanh toan = NP (Lién ngan Quy khach vui I‘Ong
Branch Bank . , o \ N A A 2T lya chon/copy tir cOt
Conditional Mandatory/ Ky tesé va | hang), KH can dién thong tin tai cdt nay. N S A
9 name/ RN RN 35 - R . o 2 A Tén Chi nhanh Ngéan
. R Bat budc c6 dicu kién chit/ AN Néu loai thanh toan = QP (Chuyén khoan N . "
Tén chi nhanh NH n A 4 A Ak s hang tai Sheet "Danh
- nhanh 247), KH khong can dién cft nay . A b
thu hwéng sach Ngan hang
Quy khach Iya chon
loai phi theo 1 trong 2
gia tri trong " " nhu
OUR/BEN/SHA i sau:
- Néu Loai giao dich 1a Chuyén khoan 1."OUR": nguoi
trong hé¢ thong, Chuyén khoan ngoai hé chuyén chiu phi
thong thong thuong, KH Iya chon loai phi | 2."BEN": nguoi nhan
Charge Type/ Lo A OUR hoac BEN. chiu phi.
10 Loai phi Mandatory / Bat buge 3 - Néu Logi giao dich la LBT- QP( 3. "SHA" : Phi ci
Chuyén tién nhanh Napas 247): OUR ngudi nhan va nguoi
- Néu Loai giao dich 1a TT (chuyén chuyén chiu.
khoan di nudc ngoai), KH lya chon cac Luu y Vc"ri giao dich
gia tri OUR/BEN/SHA chuyén tién nhanh
Napas 247, h¢ thong
khong ap dung phi
BEN
Payment details/ PR Ky tu sé va . e s
11 Din gidi Mandatory / Bdt bugc 140 chit/ AN Khong chira cac ky tu dac biét
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12

Purpose Code /
Muc dich chuyén
tién

A. 89 Lang Ha, P

T. 1900

Mandatory / Bit budc

0 54 5415

hudng Lang Ha, Quan Bang Bo, Ha NoI

Ky tu sd va
chii/ AN

A

W

wwwvpbank.cx

amvn

Quy khéach vui long
lya chon gia tri tir 1
dén 5 trong céc gia tri
sau:

- P6i véi cac giao
dich chuyén khoén
trong hé théng va
chuyén khon ngoai
hé thong:

1- Salary payment /
thanh toan luong

2- Tax payment/
Thanh toan thué

3- Payment for goods/
Thanh toan hang héa
4- Payment for
services fee/ Thanh
toan phi dich vy

5- Other of payment /
Thanh toan khac

6- Internal capital
transfer/Chuyen von
noi bo

- P6i véi cac giao
dich chuyén tién
nwéc ngoai:

3- Payment for goods/
Thanh toan hang héa
4- Payment for
services fee/ Thanh
toan phi dich vy

13

Beneficiary Addr.
Line 1/

Pia chi ngudi thu
hwéng 1

Mandatory / Bét budc

35

Ky ty s6 va
chii/ AN

14

Beneficiary Addr.
Line 2 /Dia chi
nguwdi thu huéng 2

Optional/ Khong bit bude

35

Ky ty s6 va
chit/ AN
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15

Beneficiary Bank
Swift Code / IFSC
Code/ Ma SWIFT
Code ciia Ngin
hang huéng

A. 89 Lang Hg, P

T. W90

Mandatory / Bit budc

0545415

hudng Lang Ha, Quan Bang Bo, Ha NoI

35

Ky tu sd va
chit/ AN

wwwypbank.caomvn

16

Intermediary
Bank Swift Code/
Ma SWIFT Code

cua Ngan hang
trung gian

Optional/ Khong bit bude

11

Ky tu s6 va
chit/ AN

17

Value Date/
Ngay gia tri
(Mandatory)

Mandatory / Bét budc

DD-MM-
YYYY

- Gia tri ngay ludn 16n hodc bang ngay
hién tai

18

Beneficiary Nick
Name/
Nick Name nguoi
thu huéng
( Mandatory)

Mandatory / Bét budc

15

Ky tu s6 va
chit/ AN

19

Beneficiary Phone
No /
S6 dién thoai
nguwoi thu hwéng
( Optional)

Optional/ Khong bt budc

16

Ky tu sb
/Numberic

20

Beneficiary E-mail
Id / Email ngwoi
thu huéng
( Optional)

Optional/ Khong bt bude

50

21

Operation of Mode
(Mandatory)

Mandatory / Bit budc

Mac dinh ky tu C

22

Customer
,Reference,No/
So tham chiéu KH

Khong bit budc / Optional

140

Ky tu sé va
chit/ AN
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¥ Buéc 4: Nguoi dung dién thong tin vao tép dir lidu da tai vé theo cac trudng thong tin do VPBank yéu

cau trong “Mo ta” va up file 1én bang cach nhan “thém méi” va nhan “Hoan tat”

LOAI TAP TIN TAI LEN o
Thanh tadn loorng v
LUDNG YMD PAYROLL -2

TEN FILE

THONG TIN GHI NO -~

LOA TAP TIN TAI LEN S

Tharh 140 kxng
LUDNG WND SvmDeL

Pawod AZA DFT 002202306

THONG TIN GHI NQ ~

Theo oieg 381 ¥dn geo skh

1R2R80TTS WD VETNAM

- VERANK-EERE0TIS CATEGTON Qurrem Sccmeee
B2 062 LA WHO i DO-02-2023 W2 28 O WND W O5-02-2003 W% 2028

100000 UNO W 06-02-20123 200
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Y3 Nhdn »
THONG T YEU CAU GO DJCH ~
SO THAM CHEL GW0 OIKH CTTRRO2ZI023I04S
NGA O 09-07-3023 L3583
TRANG Tl 3 sdeg wi rhda
| Ol G0 OCH Thanm s heng
THONG TN GIAQ DICH -~

Lirth Trant: iin hang ca Ow klch 93 T 1 Bn Sank 100G

¥ Budc 6: Nguoi dung chon “Giao dich cho xir 1y”>>Tép tin tai 1én>>Xac thyc tap tin , chon file can xac

thuc va an “chap thuin” d€ hoan tat viéc xac thuc.

] Dupdttdode  Tiptnbsar chli

165 %0 Tasg D b2 e sS4 0dn S35 0org geos 0xh
1 p i [ > Payettl AZA DFT 090222 v S0 s4ng 04 w8 e 30000 & ] a
:Vz;.:.m;.!‘_.; nos DN NErmal g - yre e S s =4 10y 04 xde e
28 Ngud\ iy Pudng Bets _TWD_D4ZE_TINED_T ks S sang ok wic e
Tép tm DS ngudn thu BULK_ 72022 1k =i 530y 0% i thire
hurdog
TMP2 330 sang Of xac v & 000,000 2
payiod non fe wnd - yad Hiovis 330 sdng OF xac v 200,000 2
TMF2 i 33 sang Of xac v 800,000 2
¢ TIMPT 2y 330 sang 0f xac e 1550000 2
TMFT a1y 33a sang 0f xac thwc 1550000 2

330 sang 04 xac e 1.550 000 2

330 sang 04 xac e

TMF6 xi% 330 sang 04 xac thwc 1,650,000 2
C72224102210%531 TIMFA i 330 sang 04 xac thec 1650000 2
CTEA241022100538 TMFY X 28 sang 04 xac thee 1,650,000 2

4 Buéc 7: Nguoi dung kiém tra lai giao dich chi tiét trong file lwong da up 1én va file giao dich. Sau
khi kiém tra, nguoi ding c6 thé ¢6 3 lya chon :
4+ Néu file da xac thyuc , nguoi dung chon “Chép nhan” va man hinh xac nhan théng béo “giao dich dang

cho phé duyét”.
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wwwvpbank.comwyn

TiEu BE TAP TIN

CITRSTAOTARS

| | Losiaso oo~
Trare min kg

S0 sang o€ 3 Tt

GIAD DICH TRONG TAP TIN

Tpst AZA DET DROITA 0

V3-08-2033 wanns AT00.000 WO

1-Tharh) 1280 Lang

Lagi pal £6 3in Uk VAT Dding i VAT
| o )

oR )

OLR )

ous 0 -

GG DICH TRONG TAP TR

Thor Ngde déng Tham chvdu Mhach bing 05k

N THCP Ngaa T

Treng S Lug gtao 2108 M Wb it dodn T

3 s e Tnuepdn 18 rong 1 THANH TOAN LL

THANH

Chispdn 38 troeg n

NM TMCF Ngea Tn 24 i wyc
MM TMCP Nyca Th

VFBANS <

23 sz e Chuyén sén trong n THANH TOAN LUO v

8 N -

Chuyédn téa trang h

THANH TOAN LUC vE

0 NH TMCD Naoai Th

0 Nt MR Ngowi Th

0 - VESANK

B Ngoal T

Thaes chimg kbach nang  Trang th NG 1 o Loy pao theh Che pit tarn soun Tan Npooe tay tepom
£ %a¢ e - Churydn BN Tong A THANA TOANLUO. THnh D Ly
3 2 thye Chusdo 10 3o0g TEAN TOAN L UG Tonh Ow Ly
£ sac thut ChuSo thn 3ong & TrANTs TOAN LUO Tonh Dvas Ly

1 nd mux THAN TOAN LUO

VPSANK 185 CIF

I#l S} gnam Andig Ix‘:rm,’tv N yoog o

18200071
122880779

GIAD DICH TRONG TAP TIN

Loal il ) SSnon  Loal e tha 2t LOa! DM 54 o el Va1
AINH WND e oR o
LYDIEM TRINH VND ( OUR 0
LYOIEM TRINM VND = 0
LYDIEM TRINH vND [ ouR 0

Trang the W Lot g tich

D3 xIc e Cnuyd filn Vomg &
15 230 e Courdn o

03w thee Cruydo thin 4

O ac thet - Crusiin tén wong &

T nat thanh fren

The Ngurin thry niroeg L ot thann s $6 14 hodn rgem o T Agem s v Fha i hhack hang . 2 O

THANH TOAN LUC Tenn Dwem Ly Chiuepdns 100 W0 nga - - -

THANH TOAN LUK Toon Dwem Ly Chgrpdn 100 WIn ngd

THANH TOAN LUK Toon Owem Ly Chiapda 4 N ngd

THANH TOAN L VIPHANK B CF ¢ - - > - =

4 Néu xay ra 15i x4c thuc trong file, ngudi dung c6 thé download giao dich 18i bang cach 4n vao “Tai

vé tap tin 15i”. Hé thong s& hién thi nhiing giao dich bi 15i.

4 Saukhi danh gia, nguoi dung c6 thé up lai giao dich 18i bang cach 4n vao nut “Tai lai tap tin 15i” ,

hé thong s& hién thi lai man hinh thanh toan luong véi cac truong c6 sin nhu Bude 2 va nguoi ding

nhap lai théng tin va an “Hoan tat”.
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4 Man hinh x4ac nhan théng bao giao dich dang chd xac thuc, ngudi dung quay lai bude 3 dé xac thuc
lai giao dich.

Y4 Nhdn

ks
THONG Tin YEU CAU GO D)CH ~
SO TIHAM CHEU G0 OKH CTRQIZ3023548
NGAY N0 09-07-3023 LI
TRANG TV 3 sdeg wie rhde
| Ol B0 OCH Than® mas eng
THONG TN GIAD DICH -~

Lirh frant kin hang cia Qul kich 3 T 1M Bn Sank 10ng

4 Hé thong s& két hop 2 file va hién thi file méi véi s6 giao dich méi thong bao ring giao dich thanh

toan luong da xac thuc va cho phé duyét.

THONG TIN YEU CAU GIAD DICH ~
SO THAM U GIAD DIOH CTMO50223040%506
NGAY IO Q0-02-2023 BOE
TRANG Tl $4n sang phe ouple
LOA GIAD DICM Thanh Wwan vong
THONG TIN GIAOQ DICH ~

Thanh 31030 luong 3 JUoC X3C manh thant cdng
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6. THANH TOAN THEO LENH LO
Thanh toan theo 16: Chtc ning nay cho phép ngudi ding tai file thanh toan trong d6 bao gdm Chuyén tién

cung chu tai khoan/Chuyén tién trong hé théng/Chuyén tién trong nude/Chuyén tién di nudc ngoai. Ngudi

dung chi sir dung tai khoan duoc phép dé 1am giao dich thanh toan theo 16.

W Bude 1: Nguoi dung chon khoi tao>>Thanh toan theo 1€nh 16, hé théng hién thi man hinh dé thuc

hién giao dich.

¥ VP bem - Googhe Chezen - ]

A Hot pecew | ssdcrpbiaps0 sphiankssrrand 100, pertyves O v oy we/,)

= o W VPBank THANH TOAN o . ® 0 3 O
Conmmay | wasikwns v

* oarhisdn e dos  Cule iy chamg dr pee dich  Tdeg hop Yiu clu b v geo deh

C » X
Tip toe Dart sich nguesi By roding Tk tin HOW T i tha blng M6
Tharn bk e bing | Tiw e T 1 bt e ol Fée ged gia Nply T4 Mo 130 B0 4 wovg peo akn $hwin Togng T o I

Q B Papeck_A2A DFT FAL. LY DM TRIne VIETHAM 09022493 ‘ 1800000 Sdn sinp ok cuyln
Q @ Pavcl A2A DFT D022 LY DEM TRINM VIETHNAM 08022029 4 1700000 Sdn sang 0 oy
Q @ ( 1 (1] * 1 LY LM Thlhey VEE TRAM .02 2 ' 60100 Hi tur <hdi et g ey
Q @ i 01TV e Pk AZA [ 001 LY M THIY 12023 ' W7 00 10 4r < b4 bén ngie tring
Q @ [ 1A R A2A 5 A LY DEM T VI TRAM 12028 i 00 (00 11 e Dl hagiein 20
Q B CTWEN 200021 Pyt AZA DFT _TDC LY DM TRIN VIF TNAM -2 4 3000 000 04 dugc ngdn hang nl i

¥ Budc 2: Ngudi dung dién diy du thong tin & cac trudng bit bude (co déu *)

Tl Naw ks 95 b

LOAI TAP TIN TAI LEN ~

Thand 1040 theo Wah 1) -

e :

TEN FILE

THONG TIN GHE NG i
v 9 3.
THONG TIN THANS TOAN 9

4+ Nguoi dung chon Loai giao dich va tén miu tuong tmg

4+ Nguoi ding c6 thé dinh kém file 16, théng tin ghi ng c6 thé chon “Theo tng s tién giao dich”
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hodc “Theo tung giao dich”
W Budrc 3: Nguoi dung chon “chi tiét mau biéu”, chon “Tai v&” dé tai loai form st dung

ey WAL c

CRFY DO-MM-YYVY
Exed an) - ‘

CH TIEY MAL BIFU

Tén trovmg Low &0 M B6 s yomy Bt Dede S e Gig bt mbc A L

Cusiome: Seturence NO Wity %0 Kning S0 tham chiby giso ach

Wiy 23 co 3 A Khods tich =y
Transaction Cunency ®I | o 3 Lo® 940 1# g0 dech
Payment Amoum Wiy Co 1 34 tén trann toan
Benetoay Name Kty 7t ca & Tén agud the hrdng
Benetcary A Kite L ce € - 5S4t khnds ngudi thy e
Benetcay Kl 35 (sl 7 - Sta ol nguds thwy harding
Benetcary Bane Senl Coa it 1 Co 8 MBS 5gdn hang
Change Type LT | oo ¥ Lo pal

Kiw “ 0 11} Cou it anm 10

Wiy 0 co " - MR mue 208 (hupdn tdn
Yiahe Cote Ny 1 "7 - Nody b
Imermenaty Bone Sun Cooe K|ty | Krdng ” Sefl codw cOn NGln Mg

Sau khi tai file tir hé thdng vé, nguoi dung dién thong tin vao file va tai file 16n hé thong.
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Cich dién file nhw sau:
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Transaction Type

Lua chon 1 trong cac gia tri
Sau:
BT: Transfer within bank/

Chuyén khoan trong ndi bo

Quy khach lga chon 1 trong 2
gia tri trong " " :

1 Code/ Mandatory / Bit budc 3 1. "BT" : Chuyén khoan trong
. . VPbank A 1] A
Loai giao dich . . hé thong
LBT: Domestic Fund transfer/ " o 2 X .
2 X A 2."LBT" : Chuyén khoan ngoai
Chuyén khoan ngoai h¢ thong hé thén
Vpbank. i &
Néu Transactions type code/ | Néu KH lya chon Loai giao
Loai giao dich = LBT ( dich la LBT (Chuyén khoan
Chuyén khoan ngoai hé ngoai h¢ thong ) , Quy khach
9 Payment Type/ Conditional Mandatory/ th(,mgt)’KH lya chon 1 trong2 | chon Loa.l,the.mh toar,f ,t,heo 1 )
Loai thanh toan Bit budc co diéu kién 4 gla trl sau: : trong 2 gid trj trong nhu sau
: : j - NP : Normal Pay ( Chuyén 1. "NP": Chuyén khoan lién
khoan thuong) i ngén hang thong thuong.
- QP : Quick pay ( Chuyén 2."QP": Chuyén tién nhanh
khoan nhanh Napas 247) 2417.
Debit Account No./ S6 A Ky tu s6
3 tai khoan trich n¢ Mandatory / Bat buge 20 /Numberic
4 | Transaction Currencyl |y ooy / Bt buoc 3 VND, USD, EUR, JPY ...
Loai tién thanh toan
Payment Amount/ S6 ; « Ky tu sb
5 tién thanh toan Mandatory / Bt buge 15 /Numberic
Beneficiary Name/ Lo Ky tu s6 va
6 Tén ngudi thu hwéng Mandatory / Bat buge 70 chit/ AN
Beneficiary Account
No/ Lo Ky tu s6 va
7 $6 TK nguii thy Mandatory / Bat budc 25 chit/ AN
huéng
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Beneficiary Bank - ) Néu lgai giao dich = LBT ( Quy khach vui 1(‘)ngl Iva i
8 name/ Conditional Mandatory/ 35 Ky twso va | Chuyén khodn ngoai h¢ chon/copy tir c6t Tén Ngan
A . Bat budc c6 diéu kién chit/ AN thong) KH can dién thong tin | hang tai Sheet "Danh sach
Tén NH thu hudéng Y A Lx
tai cOt ndy Ngan hang
Néu Loai thanh toan = NP
Beneficiary Branch (Lién ngén hang), KH can Quy khach vui long lya
9 Bank name/ Conditional Mandatory/ 35 Ky tu s6 va | dién thong tin tai cot nay. Néu | chon/copy tir cot Tén Chi
Tén chi nhanh NH thu Bat budc c6 diéu kién chit/ AN | loai thanh toan = QP (Chuyén | nhanh Ngan hang tai Sheet
hwéng khoan nhanh 247), KH khong | "Danh sdch Ngéan hang"
can dién cot nay
OUR/BEN/SHA
- Néu Loai giao dich Ia Quy khach lga chon loai phi
Chuyen khoan trong hé thong, theo 1 trong 2 gia tri trong " "
Chuyén khoan ngoai hé théng | nhu sau:
théng thuong, KH lya chon 1."OUR": nguoi chuyén chiu
Charge Type/ ) loai phi OUR hogc BEN. phi
10 Loai phi Mandatory / Bat budc 3 - Néu Loai giao dich 1a LBT- | 2."BEN": nguoi nhan chiu phi.
: QP( Chuyén tién nhanh Napas | 3. "SHA" : Phi cd ngudi nhan va
247): OUR ngudi chuyén chiu.
- Néu Loai giao dich 1a TT Luu y: V6i giao dich chuyén
(chuyén khoan di nudc tién nhanh Napas 247, hé thong
ngoai), KH lya chon cac gia | khong ap dung phi BEN
tri OUR/BEN/SHA
11 Payg%r:lt gdg[ia”S/ Mandatory / Bit budc 140 th:}u/ SAOI\\I/ a Khong chira cac ky ty dac biét
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Quy khach vui long lga chon
giatritr 1 dén 5 trong cac gia
tri sau:
- P6i véi cac giao dich chuyén
khoin trong h¢ thong va
chuyén khoan ngoai hé thong:
1- Salary payment / thanh toan
luong
2- Tax payment/ Thanh toan
thué
’ 3- Payment for goods/ Thanh
Purpose Code / Muc LA Ky tu s6 va toan hang héa
12 dich chuyén tién Mandatory / Bat buge 4 chit/ AN 4- Payment for services fee/
Thanh toan phi dich vu
5- Other of payment / Thanh
toan khéac
6- Internal capital
transfer/Chuyen von noi bo
- P6i véi cac giao dich chuyén
tién nuéc ngoai:
3- Payment for goods/ Thanh
toan hang héa
4- Payment for services fee/
Thanh toan phi dich vu
Beneficiary Addr. Line ’
1/ Lo o Ky tu s6 va
13 Dia chi ngudi thu Mandatory / Bat bugc 35 chit/ AN
hwéng 1
Beneficiary Addr. Line ) K tur sb va
14 | 2 /Dia chingudithu | Optional/ Khong bt budc 35 y i
\ chii/ AN
hwong 2
Beneficiary Bank Swift )
Code / IFSC Code/ Ma A Ky tu so va
15 | SWIFT Code cila Ngan | Mandatory / Bat bude 3% chir/ AN
hang hwéng
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Intermediary Bank ’
Swift Code/ M& SWIFT . NPT Ky tu so va
16 Code cita Ngn hang Optional/ Khong bat budc 11 chit/ AN
trung gian
Value Date/ A <
17 Ngay gia tri Mandatory / Bit budc D\I(D\_(I\\A(Q(A i i Glabglll nia}; lu}cl)irééczihoac
(Mandatory) g ngay fuen te
Beneficiary Nick Name/ ’
Nick Name nguoi thu L1 A Ky tur so va
18 hwéng Mandatory / Bat budc 15 chit/ AN
( Mandatory)
Beneficiary Phone No / )
19 | SO dién thoai ngudithu | o .01/ wheno bitbuoe | 16 Ky tu 0
huéng /Numberic
( Optional)
Beneficiary E-mail I1d / )
20 | Email ngwoi thu huwéng | Optional/ Khong bat bude 50
( Optional)
Operation of Mode A .4 ,
21 (Mandatory) Mandatory / Bat budc 2 Maic dinh ky ty C
Customer Reference Khéng béit buoc / Ky tur sé va
22 x No/ | Optional 140 chit/ AN
S6 tham chiéu KH P
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¥ Budéc 4: Sau khi tai file 1én, ngudi dung 4n hoan tat. Nguoi ding xem lai va xac nhén giao dich

W ign gm0

LOAI TAR TIN TAI LEN ~
Thash 1240 e ¥oh 8 l
T
3"‘ SNGLE DEST 09022023

THONG TIN GHI MO ~
'D.-c u;-n of thn pas en

~

THONG TIN THANH TOAN

¥ Budéc 5: Ngudi dung 4n “X4c nhan” dé thong bao giao dich dang chd xac thyuc

THONG TIN YEU CAU GIAQ DICH ~
SO TiaM CAEU EA0 DICH CTA0080223044L358
NGAY /G0 03-02-2023 WAHI0
TRANG THA 5in s3ng xic nhin
LOM GIAD D Linh mann 1030 B
THONG TIN GIAD DICH ~

LANh Manh 0an © 03 Tute 580 thanh tiog

¥ Buéc 6: Nguoi dung chon “Giao dich cho xtr 1y dé xéc thuec file
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¥ VP Bank - Google Chrome

A Not secure | us2ecmpbapp01.vpbank.com.vn:8100/iportalweb/CBXHome.jsp

= \V/ VPBank THANH TOAN

® Knditao v | | @ Gizo dich che xur 17 I T8i muBn khéi tao Mot v

Thanhtoan  Téptintdilén  Thanhtodn héadon  Quan Iy chieng tir giao dich  Téng hop Yéu céu hé tro giao dich

TRUY VAN THONG TIN GIAO DICH

Téng hop théng fin giao dich  Lénh thanh toan dinh ky

Thao tac Ngay Khi tao » Mgay gia tri Loai thanh toan $0 tai khoan ghi no S0 tai
@ 09-02-2023 09-02-2023 Chuyén tién di nweérc ... 182880779 1234
Ej 08-02-2023 08-02-2023 Chuyén tién trong niedc 182880779 1112.
@ 08-02-2023 08-02-2023 Chuyén tién trong hé ... 264071097 1828

¥ Budéc 7: Trong giao dich chd xur 1y, nguoi dung chon “Tép tin tai 1én” va “Xéc thuc tap tin”. Ngudi

ding chon file va nhan “chap nhan”. Hé thong hién thi giao dich theo 16 chi tiét:

T4p ¥n s %7 chdi

Doyt tdp tin

Thaes chide 130 ™0 T g Tramg tha e $6 twm $4 twgrg geo dich
| cricomoncessss CSFT SINGLE DEBT 09022023 xs 35 sdng b xac muc s431600 5 |
Thard hoan the = g - -
ing b C% 737 S sang O xbc Mmue 63200 2
e hgub b ’] S8y sang 08 ki TN 42245 &
T SHn 5309 08 x4 My M2263 2
Shs sang 08 28 Mue 6000000 2
S sdng 08 ki M 200 200

SHn sang 08 £& T
She 309 08 xéc My

S§s sang 04

38s sang 64 xdc nuc

38s sang aé xac moc

38 sang 08 xéc moc

CII207 %0631 TRES % S8 530 08 do T

<5 e ml

Crdp vad O ok

¥ Budc 8: Nguoi dung kiém tra lai thong tin file va giao dich chi tiét trong file . Sau d6 ngudi dung co
3 hanh dong:
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4+ Néu file duge xac thuc nguoi dung chon “Chép nhan” va man hinh xac nhan hién ra thong bao r?mg

giao dich dang cho phé duyét.

o Than wo LO N Tén

néu of AP TN -~
| I CA 2
CTL003077304LL300 CRET GNGLE DERIT DI0S203 3o
™ 80 Mo 0 09-02-2023 HA50D AANS00 VKD
0 s4ng a¥ war T E £
0 oD 0WD

Then 1ing 3 tie 9o ach

SO ok ohl Lo tde e iy Loal pvi shadnund VAT Do sl WaT Tdn NQIn g Trang i MO Lo ghae 2k w
D= = o ANK OF TORYOM |08 xoc e Chupbnpén S moc 1

¢ OuUR D8 xac twyc Chuypén bén & nproc

0 - BEN 2 - AUSTRALAAND ¥ B3 %3c MU - Chuydn 1én 8 st

phao oxch MA THAM CHEY COA Lo marn rage The Npuon mig Sanomy Che 2t arn o 5 0l W04 rgemi ch T80 Wgats 12 ¥t Ehz chiwhach nivg -4 Ty g 0 G0l Do
tpds B0 @ oo medCal Mt OMT FOR TR 112 4520
s tdnamoc 2 Carioon mosle comp.  PMT FGR INV 2 24620
fpés bén & neroc ] music ndusirial com PMT FOR CTR 11204 24620

GG DICH TRONG TAP TIN
S6 e med VAT Phag e VAT Tén Npts sang Thaes chise kBach nang  Trang tha NG Loy pan et Chx pét taarn oan Tan Npwoe fay brom
) Ny Tn - O3 2aC yong A '-u:‘.:—- OAN LLY T nn'; o Ly
0 o0 Mosal Th - O3 2 thiye ooy TeAN TOAN L UG Teonh Owem Ly

0 b TMCP Ngowi Th - 53 sdc thut in 3ong AN TOAN LUO Tonh Dwees Ly

0 —~ VORANK - I 81 ndd mue l '.‘3 S g andig Ix‘;mr,-tr N Yoog » TeAN TOAN LLO VORsANK 185 CIF

# Néu xdy ra 156i x4c thyc trong file, ngudi ding c6 thé download giao dich 18i bang cach an vao “Tai

vé tap tin 16i”. Hé thong s& hién thi nhiing giao dich bi 15i.

4 Sau khi danh gia, nguoi dung c6 thé up lai giao dich 18i bang cach 4n vao nut “Tai lai tap tin 16i” ,

16 v6i cac truong c6 san nhu Budc 2 va nguoi dung nhap lai thong tin va an “Hoan tat”.

Tai vé 1ap tin i

hé thong s& hién thi lai man hinh thanh toan

<4 Man hinh xac nhan thong bao giao dich dang chd x4c thuc, ngudi ding quay lai bude 3 dé xac thuc

lai giao dich.
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4 Hé thong s& két hop 2 file va hién thi file méi véi sb giao dich méi thong bao ring giao dich thanh

toan luong da xac thyc va cho phé duyét.

e

THONG TIN YEU CAU GIAO DICH

sG THAM CHIEU GIAO DICH C740090223044356
NGAY/GIO 09-02-2023 17:07:23
TRANG THAI San sang phé duyét
LOA! GIAO DICH Lénh thanh toan 16

N

THONG TIN GIAO DICH

Lénh thanh toan I6 @3 duoc xac minh thanh cong.

( Bong
St

T
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7. THANH TOAN THEO BANG KE
Chirc ning nay cho phép ngudi ding thuc hién nhiéu giao dich dén cac bén huéng khac nhau chi bang cach

tai 1én 1 file. Nguoi dung sir dung tai khoan duogc phép dé lam giao dich theo bang ké.

¥ Buéc 1: Nguoi ding chon Khéi tao>>Thanh toan theo bang ké, hé théng hién thi man hinh cho nguoi
dung thyc hién giao dich.

= \\‘/ VPBank THANH TOAN

| & Knéitao vI l@' Giao dich ché x I ] T8i mudn khoi tao mét. v

Dang ky ¥ anhtodn héadon  Quan Iy chirng tir giao dich  Téng hop Yéu ciu hé tro giac

{  Thanh toan »
| Thanh toan theo lénh I8 plAC DICH

Dich vu thann to2n lugng » Nh thanh toan dinh ky

Thanh toan theo bang ké Ngay gid tri Loai thanh todn 6 tai khoan ghi ng
B 09-02-2023 09-02-2023 Chuyén tién dinwéc ... 182880779

Ia 08-02-2023 08-02-2023 Chuyén tién trong nwéc 182880779

B 08-02-2023 08-02-2023 Chuyén tién trong hé ... 264071097

Ia 08-02-2023 - Stra ddi 1&nh dinh ky 264048354

B 08-02-2023 08-02-2023 Chuyén khoan cing c... 182880779

B 08-02-2023 08-02-2023 Chuyén tién dinwéc ... 182880779

=

¥ Budc 2: Nguoi ding dién ddy du thong tin vao cac trudng bit bude (co dau *)
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L
Thanhs ks thes Sdng bA -

LON TAS TN TAI LEN -~

Thanh tadn thes Sdag M -

Loe ghen b m

4 Nguoi dung chon “Loai giao dich” va “Tén mau” tuong (mg.
W Buéc 3: Ngudi dung chon “chi tiét mau biéu”, chon “Tai vé” dé down mau sir dung

Fraupoa Saymem DD-MM-Y¥YY

Daef e} -

CHI 1T AU B1Eu

Téo Ludng Loot dir e 03 4 budmg B bl e e QM Iy e Qe "
“Payment Sera Numer Wity 80 co 1 - S8 mir &
Trarsacson Type Cooe Wt 3 co 2 - M3 Joai g0 den
Payment Type Kty ) Wadng 3 L0 thanh ol
Cummar Brtarence S L0 Ll Wadng 4 S4 man cnilu geas en
Debe Accoun! NO iy n co B S4 i ihode 160 00
Detft Customer Naime K 35 co L] T80 xhach hinng gt ny
DGR Curlomer A0disss Wity b i r ik ol KIACn Ndng ghi e
BaneAoinry Account No Ll " (W) (] 50 151 hodes ngdn I P
Denefoiary Namre Kty ™ co 1 TAN rgut the hudeg
Payment Amount Wty "” co 0 50 n thant 1odn
Trassachon Ourrency Wity 1 co " Low vén té oo oxn
Purpose Cooe L » Wrang 2 MA muc Son cnuydn tén
L] 140 Kadng 3 i pée tnant tosn

Payment detads

Cich dién file nhuw huéng din cia file 16.
¥ Buéc 4: Nguoi ding dién thong tin vao file theo yéu ciu trong “M6 ta” va up file 1én hé théng &

muc “Thém mdi” va sau dé an “Hoan tat”

© mimm &
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Tharsh dadn than hing ba -
LOAT TAR 1IN TAI LEN -

Thanh tndes fiwo bing b -

it o - GRS

TEN FILE

© ™im == X
CBFT FILE IMPCRT D90223d=

THONG TiIN THANH TOAN -

e
¥ Budc 5: Nguoi dung kiém tra lai thong tin va xac nhan giao dich

Thash 230 T 230g W0

LOA YAR TIN TAI LEN -~
Tranh 1040 Teo d3ng M |

Flelpood Paywmem

CEFT FILE IMPORT 0002233

e rndn

¥ Buwéc 6: Man hinh thong bao giao dich dang chd phé duyét
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THONG TIN YEU CAU GIAD DICH ~
SO THAM O4fU GAD DICH CT74050223063507
NGAY/GIO 09-02-2023 184140
TRANG THAI S3n sang x5¢c nhdn
LOWN GAAD DICH T30 Un Meo Bang =8
THONG TIN GIAOQ DICH ~

Tep o 1hed b3ng W8 43 Guoc t BN thanh cong

Oirh kB 1 W

W Buéc 7: Nguoi dung chon “Giao dich cho xt 1y” dé xac thuc file
W VP Bank - Google Chrome

A Not secure | us2cmpbapp01.vpbank.com.vn:8100/iportalweb/CBXHome jsp

= \V/ VPBank THANH TOAN

& Kknéitao v | | @ Giao dich ché xir Iy I Téi mudn khdi tao mat.

W. wwwypbank.comvn

Thanhtoan  Téptintdilén  Thanh todn héa don  Quan Iy chieng tir giao dich  Téng hop Yéu céu hé tro giao dich

TRUY VAN THONG TIN GIAO DICH

Téng hop théng fin giao dich  Lénh thanh toan dinh ky

Thao tac Mgay Khei tao » Mgay gia tri Loai thanh toan 50 tai khoan ghi ng 50 tai
@ 09-02-2023 09-02-2023 Chuyén tién di nweérc ... 182880779 1234
Ej 08-02-2023 08-02-2023 Chuyén tién trong niedc 182880779 1112.
@ 08-02-2023 08-02-2023 Chuyén tién trong hé ... 264071097 1828

A2

¥ Buwéc 8: Trong giao dich chd xir 1y, nguoi dung chon “Thanh toan theo bang ké

va “Xac thuc tap

tin”. Nguoi dung chon file va nhén “chép nhan”. Hé théng hién thi giao dich theo 16 chi tiét:

74



W.  wwwypbank.comvn

A, 89 Lang Ha, Phudng Lang Ha, Quén Béng Bo, Ha NI
T. 1900 545415

*’/ VPBank

shodn  Tieng M
2295800 Sdn sang o8 xac Tuc I %

S6 vy 1as Bich

3

B Glag dch
Tin DN Tdet B bt Mt Bin
C 3 CBFT FILE IMPORT 09022 LY DEM TRING

Tap (m b 40

Thanh 1oAn theo
bing A

225 Ngudn thy turdng

Tap th
hudny

¥ Budée 9: Nguoi ding kiém tra lai thong tin file va giao dich chi tiét trong file . Sau d6 ngudi dung co
3 hanh dong:
4+ Néu file dugc x4c thyc , ngudi ding chon “Chip nhan” va man hinh x4c nhan hién ra thong bao rang

giao dich dang cho phé duyét.
I

néu of AP 1N
CRET GNGLE DERIT DR0S703 3 e

ALl Sill Tl YR CAL
C7L009077304L43090
™ & Mon 0 09-02-2023 %AS0D AA3600 VD
0 s4ng a¥ wir T 3 ]
0WD

soodo ol LOB Dl e iy Lowl ol Shada und VAT Dheg o WT Tin NQIn Mg MO 1 Lo ghae 2ih w
T Dew. Ty T~ BANK OF TORYOM |08 xac murc Chuybnén amsoc 1

e OUR CO40 WNTSL Chupén tdn S ogoc =

0 8EN 0 - AUSTRALIAAND ¥ - Cruyén 1én & serdec )
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GO DICH TRONG TAP TIN

a0 och WA THAM CHEL COA Lo A tode The Npun mig Manomy Ch 2t arn nosn 4 ol Woan rge ch T40 Wpatn 12 ¥at B8z chi Mhach Nivg -4 Ty g 0 G0 Do
1ol 80 @ oo metcal marufnchn ST FOR CTR 112 4520
17t én & nooc 2 Canioon moMe comp BT FGR INV W2 24620
fpée bédn & noroc ] Tusic ndusirial com PMT FOR CTR 11204 24620

GW DICH TRONG TAP TIN

S6 1 med VAT Phag s VAT Ton Npan vang Thaes chise kBach hang  Trang the NGO 1 Loy pan theh Che aft tarn Soun Tan Npwoe tay tepom

NH TRCE Ngoai T - O3 3¢ - Chueedn 180 yong » TedANS TOAN LU Tenn Dvem Ly

0 N TGP Mooai Th - O3 2 thiye - Clisdo 100 Jo0g TEAN TOAN L UG Tonn ODven Ly
0 bt TMOCP Ngowi Th - £ wAc thut - Chusdo téin 3ong TraN TOAN LUO Tonh Dves Ly
0 VEBANK - I 1 mux l.‘l Sl gNaM Andig Il‘_"u,-.‘r N Yong a TN TOAN LLO VPSANK 185 CIF

4 Néu xay ra 15i x4c thyc trong file, ngudi ding c6 thé download giao dich 18i bang cach an vao “Tai

vé tap tin 15i”. Hé thong s& hién thi nhiing giao dich bj 15i.

4 Saukhi danh gia, nguoi dung c6 thé up lai giao dich 18i bang cach 4n vao nut “Tai lai tap tin 16i” ,

16 v6i cac truong co san nhu Bude 2 va nguoi ding nhap lai thong tin va an “Hoan tat”.

Tai lai t3p tn 1B | Tai v& tap tin 1Bi

hé théng s& hién thi lai man hinh thanh toan

< Man hinh xac nhan thong bao giao dich dang chd xac thuc, ngudi ding quay lai bude 3 dé xac thyuc
lai giao dich.
4 Hé thong s& két hop 2 file va hién thi file méi véi s6 giao dich méi thong bao rang giao dich thanh

toan luong da xac thuc va cho phé duyét.

THONG TIN YEU CAU GIAD DICH -
<8 THAM Cefu GIAD DICH C76000223064337
NGAY/GIO 05-02-2023 18.4B19
TRANG THAI Tap un/giao dch d3 duoc chip nhdn
LOAI GIAD DCH T2D Un Meo dang ke

THONG TIN GIAD DICH ~

Tach Fie tii [8n ¢3 quoc chip hudn

8. THANH TOAN THUE
¥ Budre 1: KH truy cap NeobizPlus -> Thanh toan -> Khai tao -> Céc thanh toan khéc
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W VPBank

=0 THANH TOAN

'é Khdi tao vl @' Giao dich chd =0 Iy l T8 mudn khoi tao mot. »
Bang ky » anhtodan hoa don  Quan Iy chirng tir giao dich  Tdng hop Yéu cdu hé tro giao dich
Thanh toan

W. wwwypbank.comvn

’.
Thanh toan theo 1&nh 18 ilAD DICH

Dich wu thanh toan lugng » Nh thanh todn dinh ky Téng hop théng tin thanh todn khdc

Yéu cdu fra sodt dén cho giao dich tién vé

Yéu ciu

Thanh t0an theo bang ké

MNgay thuwe hién trich nge

Loai thanh todn

54 tai khoan ghi ner

54 tai khoan nguwéi thu b

Thanh toan hoa don 04-07-2024 Chuyén tién trong nudc 271680058
Thanh tean e tn dung 04-07-2024 Chuyén tién cho ngué... 271680058
C=c thanh 1o2n Kn=c 04-07-2024 Chuyén tién trong nuée 271680058
=) 04-07-2024 04-07-2024 Chuyén tién cho ngué... 271680058
=) 03-07-2024 03-07-2024 Chuyén tiéntrong h&t... 271680058
=) 03-07-2024 03-07-2024 Chuyén tiéntrong h& ... 271680058
A 02-07-2024 02-07-2024 Chuyén tién trong nuée 271680058

¥ Bude 2: KH chon “loai thanh toan” va “Sé tai khoan ghi no”

104004406622

13823519080015

0915119482

0915119482

062704070010573
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Cac Thanh Todn Khac

o

Tim Ki€m Loai Thanh Toan

Loai thanh toan

Lé phi hai quan i = =
= Loai thanh toan
Thué hai quan

Thué néi dia

Tra Cau Tai Khoan

S& Tai khoan »
271680058
271681097
271681305
273492909
273493228
284334884
284334922
310205184

¥ Budée 3: Man hinh Thué hién ra ¢é KH dién cac truong bét bude. Cac trudong thong tin nhap theo quyét

dinh ctia co quan nha nudc.

Thang tin 1ol khodn chaydn tidn

108 THUE THLE NOI A SO TA KHOAN TRICH NO ZTEROCSH
Théng tin thué
M ol ol M ke boc 1k e M8 s an harh cherk’
[ ] i
M3 00 quon vy T Mhodn ha ogim sdoh’ M3 chwony”

 foy e T8
Luuy:

e Truong hop KH c6 nhu cau thay s6 tai khoan trich ng b'fmg s6 tai khoan khac, KH c6 thé lya chon
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trong droplist danh sach tai khoan hién thi trén man hinh.

e Hé thdng hd tro ndp toi da dong thoi 5 loai thué noi dia, cho phép stra doi s tién ndp thué.

e Ky thué (truong bat budc) s tuan theo quy dinh ciia co quan thué:

e Dbi voi loai thué ndi dia va thué trude ba co cac truong hop ky thué:

La: Ngay to khai/Ngay quyét dinh/Ngay thong béo trong trudng hop thu theo to khai, thong bao, quyét dinh.
Dinh dang: DD/MM/YYYY. Va phai c6 thong tin ¢ thé SO_TK.

La: Ky thué trong truong hop thu theo Ky thué. Truong hop thu theo Ky thué thi SO_TK dé trong. Gom cac
dinh dang ky thué:

+ Theo thang: 00/MM/YYYY

+ Quy: 00/QX/YYYY

+ Ky: 00/Kx/YYYY

+ Nam: 00/CN/YYYY

+ QT nam: 00/QT/YYYY

Hién thi canh bao cho khach hang tai budc maker néu nhap khong ding loai dinh dang ky thué cho phép.

e Dbi voi Loai thué hai quan va 18 phi hai quan 1a ky thué 1a Ngay to khai. Pinh dang DD/MM/YYYY
“VN: Quy khach vui 1ong nhap ky thué theo mot trong nhimng dinh dang DD/MM/YYYY hoic theo thang
00/MM/YYYY hodc theo quy 00/Qx/YYYY (x<=4) hoac theo ky trong nam 00/Kx/YYYY (x<=2) hodc theo
nam 00/CN/YYYY hoic theo quyét toan nim 00/QT/YYYY”

“ENG: Pleac make tax payments with tax payment period according to format DD/MM/YYYY or month
00/MM/YYYY or quarter 00/Qx/YYYY (x<=4) or period in year 00/Kx/YYYY (x<=2) or year
00/CN/YYYY, or final settlement year 00/QT/YYYY”

Hién thi canh bao cho khach hang tai budc maker néu nhap khong ding loai dinh dang ky thué cho phép
“VN: Quy khach vui long nhap ky thué theo dinh dang DD/MM/YYYY”

“ENG: Pleae make tax payments with tax payment period according to format DD/MM/YYYY”

Cho phép KH tao giao dich véi thong tin ndp NSNN c6 thé 1 hodc nhiéu, tdi da 1a 05 dong dir lidu chi tiét

theo nguyén tic ctia Co quan thué.

oy thanh ¢

" ] o thsé od

Ting o6 1i6n nAo Thu (VNI 1,000,000 56 #4n bdng Mar e A6ng

¥ Budc 4: Sau khi dién céc truong thong tin bit bude, KH chon “tiép tuc” dé chuyén giao dich 1én cho

nguoi phé duyét.
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A Buéc 5: Nguoi phé duyét vao NeobizPlus -> Thanh toan -> Giao dich cho xir 1y -> Céc thanh toén
khéc -> Pang chd phé duyét dé duyét giao dich

S Sww vy gan . Tin ity 5 thay kol e iS55 bie i v bt Lawt e o h b Yy b e o P R i

N6 | 00 TN S WO TRANT WA I 06 7024 Thask 33: S» C20 phe Beyd

¥ Budc 6: Nguoi phé duyét nhap ma otp lay tir app VPBank smart otp hodc app NeobizPlus (v6i diéu
kién KH da kich hoat smart otp trén app NeobizPlus) dé nhap vao “trudng OTP code”. Sau d6 nhin
“Phé duyét”
LYy
TV gha hn the 1t o hinh thye hign v phe duyst gloo dich ohil 10ty Gia thaen dhao, ty ia Op durvg K Ly gio sau khi duoc pha duyst 1thanh cong tnudc io cut-oft oo g
Co thik s 00 thay dbi v ty YA ndu oo dich duoc thue e Suu gid cut-off hadc 00 (ly uh 1] A nydy tuong ke

VUI LONG GUET MA GR DUOI DAY BANG UNG DUNG VPBANK SMARTOTP TREN THET Bl DI PONG DE LAY OTP PHE DUYET GIAO DICH. MA GR CO HIEU LUC TRONG 40 GIAY
(@) SMaART OTP [ ) E-SIGNATURE

OTP CODE*

v s

¥ Budée 7: Xem lai trang thai giao dich & man hinh “téng hop thong tin thanh toan khac”.
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=0 THANH TOAN P

I§ Kh o [ lc Jat 8% 08 = ™ s K 180 mit v

Jurtiioe Tdpassn  Tharh mdmatedon  Oudn iy chimgir gao den  Téng hoo Yéu cdu b 1 glao B

TRUY AN THONG TIN GIAD DICH

100 e 0560 o g dcr Lot than sodn dmh by | Tdog bom thieg tn thanh tosn kndc | Viu Glie tm sost 0dn cho gao deh sin v Ve cdu tre 30t 2 cho gion dich e &

Theo e Ny Wi et > Wpdy ot hidet ik s Lo Thashi hedn SO0 Mhodn gis ne SO0 MROAR Mo U . T U 000 fguin o . 80 e ol o ek W

B oeora0 04.07-2024 " Chupiogbetorgeor 271600050 VU662 VOTHIHONGPHUO  CT8SMDT2405415
B woraom 04.07-2024 Chuspie $9a cho ngsd 271868053 . Coo thalt bt CT69840724025043
B DOTI024 04072024 Chuple fon frong mpde IT1860053 1235159083015 CAD THANH HA M738087240725%3)
B MOT 024 M07-2004 Churpde 8 cho nged IT1580053 - CAD THANH HA CTRBM0T2400235¢
a 03-0730M4 93-07-2004 Churgin ban fromg B 1 IT1EBI058 0915 1187 CAD THANH HA CTEMITNA54533
a 03073004 93072004 Churpln 1 tromg 86 1 IT16800523 0915115480 CAD THANH HA CTROSI0TN053854
B 12.07304 902072004 Churpén 80n brong sude  IT1ER2052 06R27TDMO70D105TI LE THU GIANG CTSBINT24031106
= :

Xem lai trang thai ctia giao dich ¢ cot “trang thai”

=0 THANH TOAN P @0 = W

B o

™ e e 1 it v

e Tewseierdon  Oule Y oum e ges 5o Teg o o chid ke gus s

Megwuhirgmpee & Lt sy 1ley Pl ok el Obe che peo et e vl o ol e it Sl e peo e i 2

& voww wbe g Thwes v e Tt Sty B oy e e W ik by Ll Low o ot Mol Ceewwy Towwwd OF Ty ¥
NAMETIN) FEN T AT ] 1698 04 “i1us Thad 1t 30 200 W TRANO My B O 14 Ol
M0 B0 156852004 15957004 w1028 271500068 Thet rdi Sa 188 WO TRANG N4 T8 | Wovdeg b iy op

9. DICH VU TIEN GUI
9.1 Khéi tao khoan tién giri
¥ Budre 1: Tai trang chii, nguoi ding nhip chudt vao man hinh Dich vu tai khoan, chon Khi tao >>

Khéi tao khodn tién giri

= VVPBank‘ DICH VU TAI KHOAN
[ S Mndiwo v} |@ Ga0 ogn ooy | T e KNGk T30 Mt v

Khd1 taz o3 Béa gt s Toeghop Yéuchu hltro goodich  Ting hop cic kaodn tém gin

B oudng 330 %2 350 rmely 13 wroln
' TS0 NOMSmE T Mhoan 2am chELVND v

" cu oon wu cung nodn Lows tibn 8 Loai Tin knoén M6 th i pade 58 0w Whi deng 54 0do bmoeeh QiF  Trang thi
o v NK LAWY Uso Currant Account MARGNAL DEPO 000 000 ACTIVE
3t hanh M@ 9n dung TYLUATTY uso Currant Account Paymant Account/ 000 000 ACTIVE
Pt hah e ohi oo S LAW VD Currant Account Dedicated Accoont 50,728 0 ACTIVE
Q B 271630058 CONGTYLUATT D Current Account Payment Account! 31009600 0 ACTIVE
Q B TS CONGTYLUATT VND Curtent Account Payment Account! 0 0 ACTIVE
Q B 234334534 VIETLINK LAW WO Curveet Account MARGMNAL DEPO 0 0 ACTIVE

¥ Budc 2: Nguoi dung dién diy di thong tin bt budc (c6 dau *), tich chon Pdng y véi Didu kién &
Diéu khoan cua Dich vu tién gui truc tuyén va chon D'fly Duyét
Luuy:
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- Sb tién giri t6i thiéu 1a 10.000.000 VND (Mudi triéu dong)
- Néu nguoi dung chon phuong thirc tit toan cua khoan tién guri 1a T dong tit toan hodc Tai tuc

gbc thi nguoi dung sé& lya chon thém tai khoan nhan gbe va/hoic 13i

TAI KHOAN GU TIEN ~

CHi TET SAN PHAM ~

0343-023

=

PHUONG THOC TAT TOAN -~

Ring o Oy sy - Iy enggn 2up Lo s M0 22 33
.50 Shoa s A NG 25 SAA ERICY

Dby st

W Budre 3: Kiém tra va xac nhan lai giao dich tién guri, chon Xac nhan dé hoan tat khoi tao giao dich

CHI TIET SAN PHAM -~
Lh b =By
03122001 10,000,000 |
10y 360 |

24012004

s

PHUONG THOC 18T ToAN -~ |
T e e Onadn v T manh dn imescosa
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Xac Nhan X

THONG TIN YEU CAU GIAO DICH A
s6 THAM CHIEU GIAO DICH C765031223102457
NGAY/GIG 03-12-2023 22:28:05
TRANG THAI S3n sang phé duyét
LOAI GIAQ DICH Khéi tao khoan tién gui

THONG TIN GIAO DICH ~
Khai tao khoan tién gi duoc khoi tao thanh cong

9.2 Tit toan khoan tién giri
¥ Bude 1: Tai trang chii, ngudi dung nhap chudt vao man hinh Dich vu tai khoan, chon Tng hop cac

khoan tién gtri. Nhap chudt phai vao khoan tién gtri c6 nhu cau tat toan va chon Tat todn tién gui

=W VVPBonk DICH VU TAI KHOAN . @® 0N
Esr':"‘*' tao 1 [ @ Giac genend »o y [ 0 rrvalnn ke T30 MOL v

Threg cuan tie khodn S0 48 glo nhiba 8 Modn ey hop Yies clu 8 e geo dicn | 1deg hop cic avodn bin Ui

Téa Khach hang Chapag imm 940 Ny hock tdn Fnong e Logi 0da 4 p Ngdy 130 hae Chv sharn My han

Thao theo
Q @ CONG Ty Luar TERM DEPOS 29.10.2023 ¥hoog VN 0E-12-202 VEBANK LANG 0
Q@B CONGTY LUAT . TERM DEPOS!  20-11-2023 ¥hong ND 23-12:202) VPBANKLANG . 1M

¥ Bude 2: Nguoi ding dién ddy du thong tin bit bude (c6 dau *), tich chon Pdng ¥ véi Diéu kién &
Diéu khoan cua Dich vu tién gui truc tuyén va chon Déy Duyét
Luuy:
- Tuy theo nhu ciu, ngudi dung lya chon Hinh thirc tt toan 1& Tét toan toan bd hodc Tat toan timg
phan
- Néu ngudi dung chon tit toan ting phan thi sb tién giri con lai khong dugce nho hon 10.000.000
VND (Mudi triéu dong)
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A, 89 Lang Ha, Phudng Lang Ha, Quén Béng Bo, Ha NI

Q’/ VPBank gt

,-u NET sAn PrHiM
.vn-D‘: " :xm—.‘w_: 'f\ uo;,w;:
o ot g
~
A reA 000,000 win
3.-. P OURS Wl T = -
~

THONG TIN TAI KHDAN

Q

271680058

[L;;-_;_u._.u_gg...;_...

T s e O

W Budre 3: Kiém tra va xac nhan lai giao dich tat toan, chon Xéc nhan dé hoan tat giao dich tat toan

O TIET SAN PrAM
Wt 2omraoes ©,000,000
¢ & sl & iy =,

70 o5 1,000,000

THONG TIN TAT TOAN ~
e ob AT T
Parss
o

000,000
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Xac Nhan X

SO THAM CHIEU GIAO DICH

NGAY/GIO

TRANG THAI

LOAI GIAO DjCH

THONG TIN YEU CAU GIAQ DICH

C715031223105214

03-12-2023 22:.54:4L8

S3n s3ng phé duyét

Tat toan t3i khoan tién gui

THONG TIN GIAO DICH

T4t toan t3i khoan tién gui duoc khéi tao thanh cdng

9.3 Truy vén thong tin giao dich giri tién/tt toan tién giri

W. wwwypbank.comwvn

¥ Bude 1: Tai trang chu, ngudi dung nhdp chudt vao man hinh Dich vu tai khoan, chon Téng hop Yéu

cAu hd trg giao dich

= o W VPBank

DICH VU TAI KHOAN

‘§ Kh&itan V| |e S@0 ach cha =0 N
Thog gwms 81 Mholn S0 b gdip sty 5 kmodn [ 100 00D v chu nd o guis s | Tiimg how chc khalln e ol

TONG MO YU CAU M0 TRO

T mufin shee w0 mét

v

A

Thao tie 45 tam envde cos Ve chu

Q a CT56021223113101
B CISNN223192662
B cnunansm
B sz
B

MT13014223075551

Low yéu ol
Yau cdy gil sba

Tl tode 1 kboie Mo gl
Tt toam tal krodn tibn g
Yiu cdo gl 88a

T tode Lk ko e g0

oﬁ”-mﬂ e
03 I.‘:ED;‘-]
03-12-2023
0312-2023
0312.2023

01-12-2023

Tramy tnde

EE tlr chél b mgdn hang
B8 duoc ngle hing xir iy
D& Aroc nghe hang xr by
NQuot doydt 1l el

18 droc ngin hang xir iy

¥ Budée 2: Nguoi dung nhap dup chudt tai giao dich muén xem chi tiét

Thdag e giv 00 InSeh g

Tén wfl-. -
VIETNAM
VIETNAM
VIETRAM
VIETNAM

VIETNAM
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Wt Toan Tiln Gix x

CHI TIET GAG) DecH =

L L sk 03 uoc Hghn nang v & /D007 VRO

Teh e M AS LM

TRANG M B

dN-m-2053 WMo NGEITEN CAM AN

W1 TIET SAN PHAM ~
w amasa 1,000,000
ohog gy iy

THONG TIN TAT TOAN -~

9.4 Truy van Hop dong tién giri
¥ Bude 1: Tai trang chii, ngudi dung nhap chudt vao man hinh Dich vu tai khoan, chon Tong hop cac
khoan tién giri. Nhap chudt phai vao khoan tién giri c6 nhu cau truy van va chon Hop dong tién giri
¥ Budée 2: Hé thong hién thi Hop ddng tién giri. Néu c6 nhu ciu tai vé, ngudi ding nhip chudt vao
phan Tai vé
10. PHE DUYET/ TU CHOI GIAO DICH
9.1 Péi véi giao dich don /Thanh toan theo bang ké

¥ Budc 1: Tai man hinh thanh toan, ngudi ding chon “Giao dich chd xir 1y

U 8 &2 wlarpbappd!vpbankoomvn talwen/CAXHme jz
= o W VPBank THANH TOAN
é Knditao v | @ Gizo dich cha xi ¥ T mudn khéx 130 mbt v

Thanh tode  Tlp et lén  Thanh todn héadon  Qudin Iy chimg tir o dich  Tding hop Yéu cdu hi tre giso dich

TRUY VAN THONG TIN GIAO DICH

Thog hop Ihdng tm gieo Gen Lénh thanh todn &nh ky

Thao tac Nody Kho ts0 Ngisy gi tri Lol thanh toan S thi khoan ghi no 56 tal kvoan n
@ 09-02-2023 00-02-2023 Chuyén tén di nudc 182880779 125455184
@ 09.02.2023 009.02.2023 Cnuyén tén di nudc 182880779 46608655458
@ 00-02-2023 09-02-2023 Chuyén bén di nudc 1828380779 1234567
B 00-02-2023 00-02-2023 Chuyén bén di nude 182880779 123456789
B 08-02-2023 08-02-2023 Chuyédn tda troag nu 182880779 11124564584
@ 08-02-2023 08-02-2023 Chuyén tién trong hé 264071007 182880779
(] <
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¥ Budre 2: Tai “Giao dich cho xtr Iy, ngudi ding chon >>giao dich>>dang chd phé duyét , chon giao

dich can phé duyét.

D drwc hru Mbeh bie vhdp  Giso theh b ir oMY

A i
- Hciia i S4 tywm chads g flch Lot gl died S5 e thaent o Lawl b thann fodn KN 130 bt Hghy WOnit s et dnn »  SA 1 0hode gV ooy 4R 3 Ktode g DY
Tip tinth ¥n PR CIUyen 18N & e IR LY CAERS TR L R T ) R T -.&mm
22 Ny thy hurdng ke ASROIIAERIZ L Chuti 0.2 2 AL TR 202200018 3027 __M2000TTS PRSI
1230208542351 Churpée tén & nuie LY DEM THEM 09-02-2000 10 48 26 1E2OB0T TS YPOANK Y B20807
Tap tin DS nguds thy CTS0050221118550  Chuyés tén & nudc LY DIEM TRIM 09-02:2027 114741 {B20007TY VPBANK- S B28007
huimg CYSO0R022305020% Chuyde 1én frong rnee 200000 VRO LY DEM THIM 162886779 VPBANK. 1822807
CTANM02ZI045040  Chupée 1N ang 0é 200000 WO LY [YEM TR 264011007 CTYTNEHOANG

Cranosn ) 1a80s

Chuyée inoda cing

200000 VD

LY DEM TR

O8-02- 2023 10 55 35

R0

VPOANK- 182007

¥ Budée 3:Nguoi dung kiém tra lai trude khi phé duyét giao dich bang cach click 2 1an lién tiép vao giao
dich . Man hinh chi tiét hién ra dé nguoi dung kiém tra ,sau d6 dé duyét ngudi dung can thoat man

hinh chi tiét nay va 4n “Phé duyét”/”Tir chbi” dé hoan tat viéc phé duyét.

CHI TIET GIAD DICH

~
80 et Crulu GO Dt TRANG TMN GIAO D Srul)y B CUD OO
MRI020BU25% S50 230g pro ouyte 1
’ WD TR0 TEN NOL LAN L8
0F-02-2003 BLRIT LY DIEM TRINH
THONG TIN GHI NO
-~

182880779 WD

VPRANE-B2EE0TTS CATEGOY

Curern Jermunt -

VPBANK HA MO

QWD » 05-02-2023 0255

L000.000 VWND wi 05-02-2023 V0225
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£ Grwc b Mideh bie thdp  Giso theh b ir oM

$4 tymm chife gm0 e Logi gl ded S6 1o that tod Lol the tharn fodn K 190 Bint Mgty HOon e et A5 « 54 1) 0h0S gV oY Tor W% ktran g no
Tip tin th o c-m"&w 111 & P W IS0 Y ACI TP L R A T YPOANK-SH0007
o s { 022009 18 3827 teoRGOTIO ;x:; -;I
225 Mot thy hudng CW 1020 120 INAU LRSS DS RLEN L2000 &
Chirpée tn & nurie 2000 U8 LY DIEM TREM 09022000 184526  YE2BIOTIS VPDANK 1 B20007
Tap tin 015 ngueds thy Churphes tn & nudc 23000 USO LY DIEM TR 09-02.2027 114711 182000779 VPBANK- S B28007
hudmg CISOR022305020% Chuyle 1én frong rse 200000 VRO LY DEM THIM 3.02.2023180730 1BZA8GTTY VPRANK. 1622807
( 0223045840 Chupée dn veng " 200000 VO LY DEM TR -0, Z3 1707 a4 a0 nowy CTYTNEH0ANG
Cranosnzncins Chuyée inoin g 200000 VD LY DM THEM O8-02- 2023 10 55 5% masorra YPOANK-1E00 7
<
< >

i Budc 4: Nguoi phé duyét nhip ma otp liy tir app VPBank smart otp hoic app NeobizPlus (v6i diéu

kién KH di kich hoat smart otp trén app NeobizPlus) dé nhap vao truong “OTP Code”.

IN CHON

Lowl glee aen S0t Knda g o Low sde gu vy sésdaghior  Lowinde Dars toda S5 o ek 2000 Than Credu 10 Rieg
229012 Chuysn bén & neot ng 18285077 YHND S64800 USD 4000 3
142302093 229614 Chuydntdn dnuocng 152680772 VN 738 00 USD 000 2

S5 hroeg gl oich Loai sdo g o 54 1l g% 0y (00g

2 WD 1.723 400 %

T 0 redey Ty T mn A T BN v he dovin ga0 dich ol 13 i 03 Tham Nda, o 0 Ap Sung 13 T 0AY S 1Y Gunc phe duplt TN COng At 0O OX-0f T3 ngly B vk T o8 oo thay 2k v 1y 9@ nfu geo Bich duot T
RN S ORY OO NOSC CO Agdy 09 ¥ B Ngoy By G
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VU LD GUET WA g DU BEY ing (NG DUNG VWeaanK SRR TeEn Tt o 0f 080 &E Ui oTe peE DUTET 010 okcre 1 OR O HEU LU TROME 80 Y
® o=

Actrvaie Windows

 Cableni b 2

Néu tir chdi giao dich, nguoi dung phai nhap 1y do tir chbi

9.2 Péi voi giao dich Thanh toan I1énh 16/Thanh toan luong

i Budrc 1: Tai man hinh thanh toan, nguoi dung chon “Giao dich cho xtr 1y
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U 8 &2 warpbappd!vpbankoomynd oo tatwen /CAXHGme, ja
= o W VPBank THANH TOAN
& Kndimo v | Ie Gizo dich chd i ¥ T mutn khix 3o mdt v

Thanh tode  Tlptetiilén  Thanh todn héa don  Qudin Iy chimg 1ir gno dich  Tding hop Yéu cdu hi tro giso dich

TRUY VAN THONG TIN GIAD DICH

Thog hop hdng tm gieo den  Léah thanh 1odn Gnh ky

Thao thc Nody Khot tao « Ny gih tri Loal thanh toan S6 thi khoan ghi no $6 tai kivoan n
@ 09-02-2023 00-02-2023 Chuyén tén di nudc 182380779 125455184
B 09.02-2023 09.02-2023 Chuyén bén dinudc . 182880779 46608655458
B 09-02-2023 09-02-2023 Chuyén bén dinudc ... 182880779 1234567
B 00-02-2023 09-02-2023 Chuyén bén dinudc . 182880779 123456769
B 08-02-2023 08-02-2023 Chuyén tdn trong nv.. 182880779 11124564584
B 08-02-2023 08-02-2023 Chuyén tién trong hé... 264071007 182890779
o <

¥ Buwée 2: Tai “Giao dich chd xir Iy”, ngudi dung chon >>giao dich>>Tap tin tai 1én>>Duyét tap tin,

chon giao dich can phé duyét.

) Tip tn b 0 cady
g Giso Gth
Then cowdu 835 Loo Qdwg 28 Taetip Treng 1 the e Mooy wirm e e i KR 90 bR il sharowg a0 dkh Tang this o dch
I Cranceuz2maas T o ety 1) CBFT SINGLE D€ 80 sang o0 cuwlt  00-12-2023 LY DEM TREM S431 000 ) A ] 0
220, Ngud! e tuedvg CIN0E022I0858  Thwh 18n lwimg  Pavwod A2A OFT  S3nsing ob eull  00-02-202 LY DUEM TR S200000 4 RA ‘
Tap t S nguin Ty CITIOEZ2Z35. . Thach odnwony  Paycl AZADFT . S3nsangofauy®!  00-02-2023 LY CHEM TRIM 3700000 4 RA
mrdng "
<
‘ >

W Buwéc 3: Kiém tra lai giao dich trong file bang cach click 2 lan vao giao dich 16 can phé duyét
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ey pf TAP TIN

-
0 Teodls Tralu TUA rBU CAL LY
CTRO0R022304 4356 CBFT SINGLE DESIT 00022025
A GAAD DO NGAY TAILON TAR T %A iy
™ en &n 09-02-2023 WwAS09 AAINE00 WD
n o) " - o) =
Shn ueg of cu ] a
W GAAD QUM MMORIG TriAle G GG 50 ek v e T T8
a avwo oW
CAl T ND
Theo ting 58 oén geo ach

{ THONG TAP TIN
3 o Sien) M gpas deh Ngay Dact: an S5 1bi ehie v g Ty eyt Up ek s qadc gt SO M i pprote By .. Lool the <6 nis
1 MNZ3E2001 420507 0022023 tER2AB0TTO LYDXEM TRAH VETHAM 1238567 S0
2 TNEZN0014 20506 03002023 LE2280TTO LYDIEN TREH VIETrM 125455154 €000
3 TM2HV01420506 02022003 HERANTTe LYDSEM TR VEThAM EERERS5458 7000

| 1o SAlda e Cesl iske thu gk [E SO%m Mt VAT Déeg lehn VT Tia Highn by Trang Bt e th e | oox e 40
5000 a - SHA [ I BANK OF TOKYO-M DR xie Bt - Chrapdn 2des (01 s
000 n - O 0 - SUMITOMO MTS 08wt T - Cruapdn M ) ity
1900 0 - BEY 0 - AUSTRALA AND NE. DA sib; P - Cwpdn 3n 01 nudr

A THAM OWED O X Lot thanh waam Téa Mgurtn the Mg £ 1V thand toan 54 0 khode mgox chu. . Tén Mguin ry ek T bl Aok Rang - 80 Ty g N dol D4a ofw BAACH hang - 39,
T = mescsinenmenn PWTFORCTR™Z . - - - 2™ o

2 CArtH0On Movie tong FUT FOR MV 1020 24620

3 TS NS (O FNT POR CTR 112.04 MEX

4 Buéc 4: Nguoi phé duyét nhap ma otp lay tir app VPBank smart otp hodc app NeobizPlus (véi diéu
kién KH da kich hoat smart otp trén app NeobizPlus) dé nhap vao truong “OTP Code”.
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L H BUDC LUA CHON

Lowl glee aen S0 Mnoda g o Lo sde gu 0y sésdaghior  Lowinde Dash todn S5 o ek 5000 Than Credu 10 Rieg

VHND S64800 USO 4000 3
WO 738 €00 USD e 2

Chuysn én & neot ng

142302001 229614 Chuyén bédn & nsoc 03

TP THONG TIN G0 DICH

55 e g0 0 100g

S5 horeg 3400 D Lowi e gie o
400

2 D

5 0 redes Ty T mAn S T RN v phé dovin 020 Sich o 5 i 0 T KNd0, o 0 A Sung 1Y TH gAY S W1 SuDx pE dult IhANh COng Ut 00 -0t T2 gy M v T td o8 oo thay atk vE 1y 0@ o geo sich duot T
el G GAY Cu-0fF ROSC (O Ay 09 ¥ 1 gy Doy G

Xac Nhan

THONG TIN YEU CAU GIAO DICH
A
SO THAM CHIEU GIAD DICH C740090223044356
NGAY/GIO 10-02-2023 09:L2:41
TRANG THAI B3 o dén Ngan hang
LOAI GIAO DICH Lénh thanh toan 16
THONG TIN GIAO DICH
A
Lénh thanh todn 18 B3 duoc phé duyét thanh cdng
w
e ™
I I\_E)Eﬂg_)
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Chuy:
- Dbi véi thanh toan theo bang ké, ngudi phé duyét c6 thé chon riéng giao dich ma minh mudn phé
duyét thay vi viéc duyét toan bd giao dich trong file.
9.3 Pdi véi giao dich giri tién/tAt toan tién giri
W Bude 1: Tai trang chu, nguoi dung nhéip chudt vao man hinh Dich vu tai khoan, chon “Giao dich cho

xu ly”

=@ *VPBank DICH VU TAI KHOAN - . ® 0
[ wnima |  |CEEEEeea] oI i ket 15 i v

Toog quan ta khode  Sao K glo nsbu i smodn 1 deg op Vie che oS g peo et Téogquanthisndeng Toegommmé ghing  Téng hop cic whodn tiin gl

180G HOP YEU CAU K8 TRO GIAD DICH

Treo tac 53 mharn ctvdu cia Yy ohe Lows phe e Dy aupdt vae Trang thiv Thing oo phi ch shdsh sdng Téo qudc gl
Q B CTI5039223305212 T3t 1040 ta dhodn tén gl 93.92:2023 Cho phe duyt VIETNAM
Q B CTE6031223102457 Yiw cly gl the 03122023 Chy i dupie - VIETNAM
QB wsen2wees Tit todn tal khodn tién g 01.12:202) D06 &uoc ngde hang »ir ¥ VIETNAM

¥ Buwée 2: Tai man hinh “Giao dich chd xir Iy, ngudi ding chon Giao dich >> Pang cho phé duyét va

chon giao dich can phé duyét.

Gaa Dich The X0 1§
— dos annsras
[ [Gs gien
54 ham chas gies den TS Krin 130 ten Mgty Fhon tae ghiss 2acn Trang thi
CHsII1223108214 T tmde tal kbt 1l i TRANG MAT BRI 03122023 2282 48 Sho ghd duy e
CIAH001223102457 yau che poil tn TRANG MAI Bl 03122023 222006 v phé dupbt
<

W s gt S B S, e Sy 4 Wiy Ll

D aD
¥ Budée 3:Nguoi ding kiém tra lai trude khi phé duyét giao dich bang cach nhap dip chudt tai giao dich.

Man hinh chi tiét hién ra dé nguoi dung kiém tra ,sau d6 ngudi ding chon “Phé duyét” hodc " Tir chdi”

93



W VPBank

O TET GlAD DICH

Ors03Enoses

03122023 225448

41 TIET SAN PHAM

& v

wo

o

THONG TIN TAT TOAN

Dby oy

2 e Ml e SN

1O0G.O00

A 89 Lang Ha, Phudng Lang Ha, Quén Béng Ba, Ha N&I
T. 1900545415

TRIEE Tk GIAS D

530 53ng 208 auwlt
hg L Y -
TRANG MAI Sul

=

NGAY WAl- "

J/M2023

05

wie

Néu tir chdi, nguoi ding can nhap 1y do tir chdi

W. wwwypbank.comvn

WiRle 3N

]

~
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i Budéce 5: Man hinh théng béo giao dich dd dugc giri ¢én ngan hang sau khi nguoi ding phé duyét giao

dich

THONG TIN YEU CAU GIAO DICH ~
SO THAM CHIEU GIAO DICH C715031223105214
NGAY/GIO 03-12-2023 231757
TRANG THAI D3 guii d&€n Ngan hang
LOAI GIAD DICH Tat toan tai khoan tién gui

THONG TIN GIAO DICH ~
T4t toan t3i khoan tién gii §3 duoc gui t6i Ngdn hang thanh cdng.

11. TAO NGUOI THU HUONG
Nguoi ding c6 thé thém nickname ngudi thu huong khi khéi tao giao dich trong thanh toan trong hé
théng/Thanh toan trong nudc/Thanh toan qubc té

10.1 Thém nguoi thu hwong
¥ Budée 1: Nguoi dung chon Khéi tao >> Piang ky >> Thém nguoi thy hudng

W VP Bank - Google Chrome =

A Notsecure | us2empbapplvpbank.comvn:d100/iportalweb/CBXHome jsp L4

= > ¥ VPBank THANH@OAN 3
E Khol tao vI |G_" Giso dich ché x 1Y [TBi muBn khai tao mMot.. v |

» I Thém nguo thy hudang l Ich Téng hop Yéu cdu hd tro gino ¢

Thanh toén » T3 8N danh sach ngudl thy hudang
~ » >
Thanh toan thea lenh & prade R L o c 2

Dich vu thanh taan luang » N thanh toan dinh ky

A

Thanh toan theo bang ke Ngay gla Loal thanh toan §4 tal khoan ghi no
@ 09-02-2023 09-02-2023 Chuyén tén ai nuoc 182880779

=) 09.02-2023 09.02-2023 Chuyén tén di nwode .. 182880779

@ 09-02-2023 09-02-2023 Chuyén tén di nuéc 162880779

=) 09-02-2023 09-02-2023 Chuyén tién di nuoc 182880779

@ 08-02-2023 08-02-2023 Chuyén tién trong nudc 182880779

@ 08-02-2023 08-02-2023 Chuyén tén trong hé 264071097

]
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¥ Budce 2: Hé thdng s& hién thi man hinh “Thém nguoi thu hudng”. Ngudi dung dién dy du cac truong
bét budc (co dau *)
- Loai nguoi thu huomg: Hé thong sé hién thi danh sach chon cho nguoi ding
- Tén goi nhé cia ngwoi thu hwéng: Nguoi dung nhép thong tin tén goi nhd cliia nguoi thu hudng
vao truong nay. C6 thé nhap chir va sb , do dai ky tu cta truong nay 1a 15.
- Tai khoan ngudi thu hwéng: Nguoi dung nhap sd tai khoan nguoi huong
e Khi nhap sb tai khoan nguoi huong va 4n tab thi s6 tai khoan ngudi huong sé& duogc tu
dong xéc thyc (d6i v6i loai nguoi thy hudng 1a chuyén tién trong hé thong), loai dong tién
ctia tai khoan, chi nhanh, dia chi, tén nguoi thu huong s& tir dong hién thi.

e Chu y: Tai khoan ngudi huong cua ddi tac khong nén duoc ding ky 1a tai khoan bén thi

Crandn) Mo Yorg 1 Bleg -
3 TIET RGUOY THY HUONG -~
WIE Y ()
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Chuphe b 3eng e ~

O+l TIET AGUO THY HUONG

VET— Q

Rt B e 1G4 Mg v

THONG T O TIET NGAN HANG

Chunyts din S et ngoe v
CHI TIET NGUD Tray HUON

THONG TN D9 1T NGAX HAN

THONG TIN CH1 TIET NGAN HANG

== o

<D
i Buwéc 3: Sau khi dién tit ca cac thong tin, ngudi dung nhan “Hoan tat”
Chuy:
4 Xoa: Nat nay dung dé xoa dit liéu & cac truong da dién va khoi dong lai man hinh
<+ Huy: Khi nhén chudt vao nat nay, moi hanh dong sé bi hily va man hinh sé hién thj vé trang thai cii
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cho nguoi dung.

Chupde b Y089 made v

Eoer TEY KGO THY HLONG -~
aLnAD
v;rm Q
c;-v;q& unm- rang - M‘-'u-\ -;na:w:rwmm Q
wrnn =
A Wi oot TO Mt M DG
'
THONG TIN CHI TIET MEAN +ANG ~

¥ Budc 4: Man hinh x4c nhdn thong bao ding ky nguoi thy huong dang chd phé duyét

THONG Tin YEU CAU GIAD DICH -~
R SE10220231R29
TEN SOV W40 CUA NGUCS THU HUONG Brnan
MOAYPLIC G-02-202% MRS
TRANG Trid 2ang ond pod auelt
DAl GIAD DICH O3ng Wy ngut thy haong
THONG TIN GIAD DICH ~

Yeu Chu a3 s Thing 90 Agode hudng A3 Jue o thinh ting

10.2 Tai lén danh sach nguoi thu hwéng
Khi nguoi dung mubn ding ky mot danh sach nguoi thy huong, ngudi ding cé thé tai file theo mau 1én hé

thong
¥ Budre 1: Nguoi ding chon Khai tao>> Dang ky >> Tai 1én danh sach nguoi thy huong
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W VP Bank - Google Chiome

A Not secure | us2empbapplispbank comynd 100/Iportalwet/CEXHome o
= VVPBonk' THANH TOAN
|C Giac och ond =t 1y [ To mudn khdi 130 mOL v
’ THEM NgUd B Pdng ich Tdng nop Yéu clu hd wo giao aien

» =80 ganh sach NgUe T hudng
G ignn 0

Dich v thanh 1037 wong » i Ihanh todn Ginh ky

THENT 103N MES DIng ke Wby gib w| Lal thenh saka 54t Wnodn ghi ner 54t kv
B oo 09022023 ChuyinSdn Snuse 182880773 1264650
B 09022023 09:02-2023 Chuyén tién Sinude 182880779 46690658
B 09-02-2023 09022023 Chuydn tién B nude 182880775 1224567
B 09-02-2023 09022023 Chuyén ién G nude 182880779 1234567t
B 08-02-2023 08-62-2023 Chuyén tién rong medc 182880778 11124564
B 08-02-2023 08-02-2023 Chuyén iéa trong hé 264071057 16280071
B 08-02-2023 - Sora 3iRnh diohkj 264048354 18011992
m

W. wwwepbank.comvn

¥ Budéc 2: Hé théng hién thi man hinh thuc hién, ngudi ding cin dién diy du cac truong bat bude va

chon tén mau can dung.

D |

W Budrc 4: Nguoi dung chon “Chi tiét mau biéu”, chon Tai vé dé tai file mau st dung
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CFT Basdfciary Lpoes DO-NAVYY

T wry Lm0 s (SRR LY T b o B e

Pyraantlype Comm L g, 7 c ' o W3 gl ot baer B
Payresnt Tpge Ky " -1 w Lok et o0

Cogery Code Wt 2 Mhéng 3 N Gude gie

Baveliciony Pock Nz K b " ca ] The gt 2ho cia agud! hodng
Eanwfichiny ALcoan Na ¥ 3% oo 5 54 W Whedn wgatl bodey
Swrticury Nave ke n Ca U] Tan ngaot t hutng
Berwficiry Cumency Wit ] g T Dom o 50 5% ol Nt iy &
Bt Cate W n - ] NE ngds haeg g
Barwficr Ads Lew ) e » Khirg ] €% ot ageest Py ey
Barficiony Adix e 2 L 3% Whivy) w i

Benficnry Ay Lew ) L ® Wiy " Ch o ngurtt P rdeg
Derwficiany Prons No 4 " Khivm 2 34 D toal ngatt B Sty
Brwionny £ obad v Wi e 5 Wiy i €02 o sl ngde Nang hudng

¥ Buwéc 5: Man hinh x4c nhén hién thi lai thong tin dé ngudi dung kiém tra lai trude khi “xac nhan”

TAMSTIASRGIZI2 000 IOPERINS TR Ty

=
¥ Budée 6: Man hinh xac nhan thong bao danh sach ngudi thy huong da dwoc tai 1én thanh cong
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Xac Nhan x

THONG TIN YEU CAU GIAO DICH A
SO THAM CHIEU GIAO DICH C753100223112129
NGAY/GIO 10-02-2023 N23:41
TRANG THAI —
LOAI GIAD DICH Danh z3ch ngui thy hudng

THONG TIN GIAO DICH ~
Danh sach ngudi thy hudng d3 duoc tai 18n thanh oing

12. PHE DUYET/ TU CHOI PANG KY NGUOI THU HUONG
11.1 Péi véi ding ky nguoi thu huong don 1é

799

2 Budrc 1: Tir man hinh Thanh toan, ngudi dung chon “Giao dich dang cho xir Iy

QO 8 = wlarpbappd ! vpbankcomyn: tatweb/CRXHGme,ju
=@ vagan' THANH TOAN
§ Knditao v | @ Gizo dich chd »i ¥ T mubn khiéx 130 mbt v

Thanh tode  Toptetlén  Thanhtodn héadon  Qudin iy ching i guwo dich  Tdng hop Yéu cdu bl tro giso dch

TRUY VAN THONG TIN GIAD DICH

Thog hop Indng tm gieo den Lénh thanh todn Gnh ky

Thao tac Nody Khot tae « Ny gid tri Loal thanh toan S6 thi khoan ghi nor $6 tal khoan n
@ 09-02-2023 00-02-2023 Chuyén tén di nudc 182880779 125455184
E:] 09.02-2023 09.02.2023 Cnuyén tén di nudc 182880779 3 55458
@ 09-02-2023 00-02-2023 Chuyén bén di nudc 182880779 1234567
@ 00-02-2023 00-02-2023 Chuyén bén di nudc 182880779 123456769
B 08-02-2023 08-02-2023 Chuyédn téa trong nu 182880779 11124564584
B 08-02-2023 08-02-2023 Chuyén tién trong hé 264071097 182880779
m <

¥ Budc 2: Tai man hinh Giao dich chd xir Iy, ngudi dung chon Ngudi thy huéng >> Phé duyét ngudi

thu hudng va chon vao ngudi thu huong mudn duyét sau d6 4n “Phé duyét”
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¥ VPBank

Guwo axn

T 1 ui e

T80t DS 2giron ty
fratng

A. 89 Lang Ha, Phudng Lang Ha, Quén Bdng Bo, Ha NI
T. W00 545415

W. wwwepbank.comvn

T3 3on i s BgoRe iy b, T Nguron b oy Lowt agaen tvs huong Leal yon oo
" wwsamgen mitear nutnga " Crupho e g sasire 2

1w Fang ool SIIGARTL il ang ot ADACC TIA FINANCERA S A Crurpén tén & mpoc ngo

Myer Q) sty ParperR 00U HECOBK CISC Charpdn s & ndx ngodi -

MARICROS QueTpog TaspenoNonz INECORN CISE Cruydn e & 0eoe n3odl

MAwr2R050" watigtyw Sipen? 0001 DG ONANK CING Chrpbn e 3 navdc ngokl

PTG eetpap RGeS NECOBANK CISC Sherpdn e & nade ngodl -

el 2030y yuop M2 E0Eod Charpbn s 4 meoc npont

Murper20N3 qeettpang PrpenZEn0s BAN0D DE LA RACION AR Charpdn bés 8 nede ngodi

Mouse hou tdoes HOUSE HOLD ECECTIOCA.  WINOALAN OSE BN, Crupdn s & nade ngols -

VEDERS Or2 04n4RTE VPO S O T VETANK Grarphn héw berg M ihing o
< JOVFEG0E02 DEAD49R5T USD. VPBANK, B0 a2l Charpdn e yong 7 Indng cimn
e LU LML AT JALCME ML RS20 e ik

v SYDREY 12458050658 HEMTHMEDCRES AMIE . S0 OF AMERICA N A Chirpdn s & netc ngod - crs
v SAsnen 6 SASMA FESTAAND AN B VORGAN CHASE OF JA. - Crupdn e & nwde ngodi - cie
—TTOT Y w TR % G T
185 W 1002900 CTY Theds ES W N TMCP Ky Thuong YW Crurydn bAn yong suot cm
s MUONG LY 2009106 TR MIONG LY A Cong Theoog Yol iam  Charpln e bang suot o
MU Nl 0016565 VAN DUC HEU TRERNK Crupdn b pong mudc
YT e L0 AT G0 Bt VERANK Grarednn i oo 1 iteden

¥ Buéc 3: Nguoi dung chon Smart OTP hoic QR code dé phé duyét giao dich

% Phé duyét

N TS RPN 04 Hirim] @

0
SALHY
EYDHEY

NG LY

Thamsh b

Crarphn i Yorg nut
Tranh fod Churpdn t¥hes @ nwot ngos
Toanh fodm Chupd 189 & e rgod

Tir chéi: Nguoi dung can dién 1y do tir chéi trudce khi “Hoan tat”
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s e San phden phy

Traan loae Coanldin b troog e
Tranh toan

Crxupdn téer O rute sgas

Thash ke Courpdn e ) rutre mgode

Ly Do T Chéi =

YUI LONG CUNG CAP LY DO TU cHOI*

; TN Y
\ X6a )\ Bong )

¥ Buéc 4: Man hinh x4c nhan hién ra théng bao cho ngudi dung viée phé duyét/tir chéi da thanh cong

Tén 9ot nh(r ciia ngIrdn thy huromg Thanh cieg Trang thal

re eur 1001 chd Thdm ngud! thy huedng Yéu clu 33 duoc duyét thénh cdng

11.2 Péi véi danh sach nguoi thu hwéng
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\\l, VPBank

¥ Budre 1: Tir man hinh thanh toan, ngudi dung chon “Giao dich chd xir 1y”

O B & wzarcbssr

= o W VPBank

i Kndi tao V|

vpbankcom.ayn: talwen/\CRXHams, jx

THANH TOAN

@ Gizo dich chd »i ¥ Tai mubn khés 130 mbt Vv

Thanh tode  Tlpte tiilén  Thanh todn héa don  Qudin Iy chimg tir guo dich  Tdng hop Yéu cdu hi tro giso dich

TRUY VAN THONG TiN GIAO DICH

W. wwwepbank.comvn

Thog hop Ihdng tm gieo den Lénh thanh todn Gnh ky

Thao thc Moy Khot tso Ngisy gi tri Lol thanh toan S6 thi khoan ghi ner $6 tal koan n
@ 09-02-2023 00-02-2023 Chuyén tén di nudc 182880779 125455184
B 09.02-2023 00.02.2023 Chuyén tén di nudc 182880779 46698655458
@ 00-02-2023 00-02-2023 Chuyén bén di nudc 182830779 1234567
B 00-02-2023 00-02-2023 Chuyén bén di nuoc 182880779 1234567689
B 08-02-2023 08-02-2023 Chuyén B trong nu 182880779 11124564584
@ 08-02-2023 08-02-2023 Chuyén tién trong hé 264071007 182880779
o <

¥ Bude 2: O man hinh giao dich cho xir 1y, Ngudi ding chon Tap tin DS ngudi thy huong >> Pang

cho phé duyét , chon ngudi thu hudng can phé duyét 4n “Phé duyét”

g b byt chle

Lhweg cher 20 eyt
B e
Than cwie Lo 0 The b (B vy o 5O epeg Rgett Dhs beivy  The b Ul e e
Tap In s k0 -
220 NgpO thy trrtmg

Tap I ©5 ppatt iy
vy

W Budre 3: Tuong tu budc 3, bude 4 ciia muc 10.1 trén.

Mahy Lh b »
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IV. QUANLY CHUNG TU GIAO DICH

A. 89 Lang Ha, Phudng Lang Ha, Quén Bdng Bo, Ha NI
T. W00 545415

W. wwwepbank.comvn

¥ Buwéc 1: Nguoi ding vao >>Quan ly ching tir giao dich, chon giao dich can dinh kém ching tir va

nhin chudt phai.

W 9 tack - Coaghe Oumme
A Nt wran | s demotuop0) spdien comuy Novenl ree pp

THANH TOAN

T mala ot 1o iy -

Tt el The e e el el 00 Vo 300 ¥ v bo o0 aen

M P ks o LOPTre gy . S A e @ M ok g

PCPPPLOLOOOLPLPOLODODO
DEDODDEDDEDDODD OB "

s nec nenn 13887y

TR

TIRNTTY
47T
1Ty
pL YT H
pLETYIETH]

rm

10877

1R087TTY

NN DN W

HIQHQNEEN FONY 11229 L3008 PR Jeanaxn
FOMI 1IINGTY PARER vs) PLEITES o)

CANNDMMNG . CIINIGGAIN % 11007 J4ETTITT

ar
b

kém phai thoa man yéu ciu sau:
=+ Loai file: PDF, ZIP
#+ Kich thudc tdi da: 15MB

% Chi 1 file PDF/ZIP duoc dinh kém trén hé thong

Lot e o

Sals Pk ke

PoRri be)

LRI rd

52 4 Wnoa e
1234067

HsEN IO

LTI

114w

T e Wi g v
BLUE S VENTLR

CHENMVOLETT Ca

CHERFVWILETT CA
WLUE S9Y VENTLR

CHRATITWAS STUFT

LU K7 TN
[T
T

L)

Low v wbe
Dhuyte tes 8 mase

Dnytn ber 8 et

Oy ts S

Onghe bt bwgruse )
SPR LTRSS

O B hoeg e

OTHIWY

TN

OTHAAY

Budc 2: Dinh kém ti liéu cho giao dich & truong “thém moi” va nhan nat “Hoan tat”.

Tép tin dinh

CRRO0II02% Goamy sh ngly 3 ¥) ey e

LY DM Tame w0

Coars ¥ B 1vex vgos

TEN s

TL3-23¢
=
SRS

¥ Bude 3: Man hinh hién thi thong bao dinh kém tai liéu thanh cong
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Quy khach @3 dinh kém thanh cdng ching t cho s8 tham chiéu giao |
dich C7Fa9130223040214

V. TRASOAT

5.1 Tao tra soat giao dich (Cho cac giao dich géc Xuét phat tir hé théng NeobizPlus)
Dbi v6i cac giao dich tién di xuit phat tir NeobizPlus, ngudi ding ¢ thé tao yéu ciu tra soat khi trang thai cua
giao dich tién di gbc 1a “Pa dwoc ngan hang xr 1y” hodc “Bi tir chdi boi ngan hang”. Ngudi dung c6 thé tao
yéu cau tra soat cho cac giao dich sau:

4 Chuyén tién cung hé thong
# Chuyén tién trong nudc
4 Chuyén tién quéc té
4 Chuyén tién cho nguoi hudng nhén tién mit bang CMT/CCCD
<+ Thanh toan hoa don...
¥ Bude 1: Nguoi ding ding nhap hé thong NeoBizPlus -> Thanh toan -> Truy vén thong tin giao dich ->
Click chudt phai vao giao dich gc can tao yéu ciu tra soat.

T
Q
it
§
3
L
-3
o
1C
"

=0 THANH TOAN A ® 0 = W

[£ ok v] [Coacasn ¢ | = rude 1 90 T v

wowr T TR e M re Ol W o o Doy e i Gl M e o e

Thagwo mleg iogms mr Uiea Bt boen drh i Toeg hop deg i et B e Viu cle 22008 Gl che pao cch Min vl 80 Sha 20 3ol B cha peo T N &
Tons e 55 10 anmie ngrt iy 1 T S e nge g W s cd e SO L L I T S Crossma ¥Y Toam rrvde Inicr mamg R 15 90 maw e ) phis owg
LB SN0 L THU SO 1008 WD 14 TN CAD 08 Sz roie g & 1 |
TII0010453340 1 (S Dl 1t WO Ha THaNe A0 £4 oz ngle harg x '

wHl 1 Ty M 0% B Gan B
E Il " WwWo 1A THANM CAD 04 Ouze gl harg «
0\ K b St

AD Th 1AW WA THAN G Bl cd W agin Ning

[RIPT R TV GG THICEI40003M 108 WO WA THAN CAD 8 Buae e oo « '

GNTEN I ol GG CTRO01206242000 5 e W WA THAM A0 08 Auge nple hang v

E

B s 0y s 0

IS MGVER THA HA ET2NRNRY 1080 W WA THAN GO Gong Ay s s
B

B

~

gy I by msaagcly M Dok e 00 Da0d

T e A AT TR TR - T el P ey 1 e gt T Ty Ton Mgds g e By - T ke T S
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¥ Step 2: Nguoi dung chon loai yéu céu tra soat

Note:

> Ddivéi chuyen tién cung hé thong, ngum dung chi tao dugc yéu ciu tra soat “Hoan tra”.

> Ddi voi chuyén tién trong nudc, chuyen tién ra nude ngoai va chuyén tién nhan bing CMT/CCCD,
ngudi ding co thé tao 3 loai yéu cau tra soat 1a: “Hoan tra” “Chinh sira” va “Khac”

> Dbi véi thanh toan héa don, ngudi dung c6 thé tao yéu cau tra soat “Hoan tra” va “Khac”

Varsans restgas Mapes

¥ Step 3: Nguoi ding “loai yéu ciu tra soat” va “ly do twong tmg”

M1 MET vEU CAU TRA SOAT GRAD D)CH

prsc ~
Jue oven

fotire 1

o

A 18 Qs Ssh

ocoWwWe

CHI TIET YEU CAL! TRA SOAT GIAD DICH

Calen el v

¥ Step 4: Néu ngudi dung chon loai yéu cau tra soat 1a “Chinh sira”, sau khi chon “ly do”, ngudi dung s&

52l Mér b gan h

dién thong tin can stra & cac truong “Tai khoan thy huéng/tén ngudi thu hudng/chi tiét thanh toan”. Luu
y: Sai ¢ truong nao thi dién lai ¢ truong do, cac truong khac ko sai thi ko can dién.
Déi véi loai yéu cau tra soat “Hoan tra”/”’Khac”, ngudi dung chi can chon “ly do” di c6 san trong list.
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MAASALTION INVES TIGANGN SEOUSET DEWRLY -
— - R -
T Ly
CVANGEIAWAT DETALY -
eu o
e wen [T~
e wm_t e wETTE v

¥ Step 5: Nguoi dung chon “Diy duyét”
W Step 6: Man hinh “Kiém tra va xac nhan” hién ra dé nguoi dung kiém tra lai.

PETMENT P OMAIN Ny

we TN COMEROON WATE DETNLS

we agaoe VRS « JA0 VD URRO3 LD « INTREO0 WD

3-Swrere by oo

¥ Step 7: Niu(‘)ri dﬁni 4n “Xac nhan” dé déi iéu cau tra soat 1én cho céi ﬁhé duiét.

THONG TIN YEU CAU GIAD DICH

~
SO THAM CHIEL GIAD DICH C770S0724104LL17
NGAY/GIO 05-07-2024 10.44.23
TRANG THAI SAN sang phe duydt
LOAI GIAD DICH Yéu cdu tra soat glao dich

THONG TIN GIAO DICH -~
YRu clu tra sodt glao dich d& duge tao thannh cdng

2 Step 8: Néu giao dich tra soat yéu cAu dinh kém chung tir, nguoi dung chon “Pinh kém tai liéu”
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[ars = e N Tam, vr iy DVRRGT

Ricoreer Uil Ll

PILE WA

=)

Note: Chumg tir up 1én hé thong can tuan thi1 yéu cau sau:
1. Loai file:

- PDF or ZIP

- Kich thudc ti da: 15MB

- Chi 1 file PDF/ZIP duoc dinh kém trén hé thong
2. Tén file:

- Téi da 100 ky tu.

- Ko chir ky tu dic biét

i Step 9: Nguoi ding click “Hoan tit” dé giri yéu ciu tra soat 1én cip phé duyét
I ]

fou have succez=fully attached the document for Tranzaction Reference
Mumber C72528M23024427

5.2 Phé duyét yéu ciu tra soat. i
i Step 1: Cap phé duyét truy cp NeobizPlus -> Thanh toén -> Giao dich chd xir Iy -> Giao dich dé
duyét yéu cau tra soat
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o R e

‘
B i e

¥ Step 2: Nguoi ding c6 thé click 2 14n vao giao dich tra soat dé xem chi tiét giao dich.

¥ Step 3: Nguoi dung ra khoi man hinh chi tiét va click vao “Phé duyét”

¥ Step 4: Nguoi phé duyét nhap mi otp liy tir app VPBank smart otp hoic app NeobizPlus (vi didu
kién KH d kich hoat smart otp trén app NeobizPlus) dé nhap vao truong “OTP Code”.

TRANGAL TION SUINSAASY

Sevaer ot annssney Sty et Debt Arwwert

wo 1 220 %0

> BT Sy ¢ L, e IRl g 1y o vy e st B e % AT el romae Wit B s o e o e e ey
rtouf-c Sk 6 300k by &2 e T8 CE-CH T e BTG (A 208 GO T MG

B

B

AT a
¥ Step 5: Ngudi phé duyét click “Phé duyét” dé giri yéu cau tra soat 1én VPBank.
5.3 Tra soat veé cho giao dich tién vé

Tién ich ndy dé phuc vu cho cac giao dich tién vé ciia KH. Néu KH c6 cac khoan tién vé tir ngén hang khac
nhung chua dugc ghi c¢6 vao tai khoan (do dang cho cung cép thém thong tin/ching tir theo quy dinh VPBank),
KH c6 thé truy cap Vao muyc nay dé dwa ra phan hdi/cung cap chimg tir dé giri cho VPBank. Cac giao dich tra
soat & muc nay bao gom tra soat ctia giao dich thanh toan trong nudc hodc thanh toan qubc té. KH thuc hién
tra soat & muc nay ko can qua budc phé duyét ma s& dugc gui thang dén VPBank.
¥ Step 1: Ngu(n dung truy cap he thong NeobizPlus -> Thanh to4n -> Truy van thong tin giao dich ->
Tra soat vé cho giao dich tién vé
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¥ Step 3: Nguoi dung tai chimg tir 1én (néu c6) hodc nhap thong tin ¢ trudng “Ghi chu”.

Note: Chirng tir up 1én hé thong can tuan thi yéu ciu sau:
1. Loai file:

- PDF or ZIP

- Kich thuéc téi da: 15SMB

- Chi 1 file PDF/ZIP duoc dinh kém trén hé thong

2. Tén file:

- Tbi da 100 ky tu.

- Ko chtr ky ty dac biét

i Step 4: Nguoi dung nhan “Hoan tat” dé guri cho VPBank.
5.4 Tra soat ve cho giao dich tién di.

Tién ich nay phuc vu cho céc tra soat cia giao dich tién di ciia khach hang. Théng thuong khi chuyen tién di
sang ngan hang khac(trong lanh thd VN), KH ¢ nhiéu lya chon dé thyc hién VD: chuyén tién tai quay, chuyén
tién trén hé thong Neobiz/NeobizPlus. Khi giao dich tién di d6 sang ngan hang thu huong, vi li do nao d6 ma
chua dugc ghi ¢6 cho nguoi thy huong, ngén hang thy huong s€ guri dién tra soat sang hé thong VPBank yéu
cAu KH chinh stra/cung cip thong tin theo quy dinh. Cac yéu ciu tra soat & muc ndy ko can qua cAp phé duyét,
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sau khi hoan tt giao dich s& dugc chuyén thang vao hé théng VPBank dé xu ly.
4 Step 1: Nguoi dung truy cap NeobizPlus -> Thanh toan -> Truy van thong tin giao dich -> Tra soat
vé cho giao dich tién di.
= @ W VPBank PAYMENT : ®0 @ 0

e o - . o vty &

Fho it O Pt Docomesr Managueses  Servior Fagsent Sy

4 Step 3: Nguoi dung tai ching tir 1én (néu c0) hodc nhép thong tin ¢ truong “Ghi chi”.
Note: Chimg tir up 1én hé théng can tuan thu yéu ciu sau:
1. Loai file:
- PDF or ZIP
- Kich thuéc tbi da: 15SMB
- Chi 1 file PDF/ZIP duoc dinh kém trén hé thong
2. Tén file:
- Téi da 100 ky tu.
- Ko chtr ky tu dac biét
i Step 4: Nguoi dung nhin “Hoan tat” dé giri cho VPBank.
5.5 Téng hop yéu ciu hd tro giao dich

Tién ich nay cung cap cho KH cai nhin tong quan vé tit ci cac yéu cau (yéu cau tra soat, yéu cau phat hanh
the, yéu cdu mo tai khoan dic biét...) da giri 1én VPBank. KH c6 thé nhin dugc tinh trang cta yéu cau dang
dugc xtr ly ntn & cot “Trang thai”.

¥ Step 1: Nguoi dung truy cap Neobiz Plus -> Thanh todn -> Téng hop yéu cau giao dich

Note: Nguoi ding co thé xem cot “Thong tin ghi chi khach hang” dé cap nhat duoc thong bao tir ngan hang
gtri cho KH.
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£ g W0 530 26

CHUNG TU CHUYEN TIEN

¥ Buéc 1: Trén man hinh Thanh toan, ngudi dung lya chon Thanh toan >>> Truy vén giao

dich >>> Nguoi ding an dap vao ban ghi trao dich thanh cong.
= VVPBcnk THANH TOAN - . ® 0 B O

lC 520 6ch o M K T mudin khos a0 Mt v
Cuin by churg t7 pas den Téng hop Yiu chu 1 by gem den

[ & i v |

T i

Léh Sawm toan G by

Thog Som Balevg I 300 uny
;h- w m.u—;m;-m oy Tw thl Bhoder oguetn Bvp. 30 B ol phos e 80 00 Dk bt Lot BEe hann Lede W hes bt Tham ondu S0aen g Thaeg 0
= 1358578 caa tharh ba CHST I OOt W THARH HA CAD Glas dch ngly g i) b —
E] [0 kT NGUYEN VAN TEST  CTRS1T70223032717 10000 WD THANH HA CAD - flaQmcngmmimgalr by -
@ 40108575 VEHANK 185 OF 1 CTaWIZZI0 32540 OO0 VD THANH MA CAD Giao dch ngdy g ity
@ 12335670 e tharh da CT2590223030056 200000 YND THARH HA CAD Gioo Gch gy gb Ul o
@ 1234367858 Cas Thanh Ha CTIN38223024732 110580 UED THANH HA CaD B Suec ppdn sdag ki iy R 24500
—~

¥ Budc 2: Ngudi dung lya chon “Debit advice in PDF”
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MA VAT KH: 11131211331
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T SRAGRHEYY WENG S5 BRI YV
A N n Fgwe)
TEN TX: CONG TY THHH DU LICH VA SU SIEN T THAI BANG CHUY M e Gn (e a6 L M5 v bndng cont
A Namw,  SONT e wow
CF NO W151378 e ——————a s——— e ————
= P (Chargw): 17.20 USD Net income 19,25 USO
YAl MK VPBANK HO! S0
S| | warn sane Losl D0t (Troe) oum VAT 173 UsD
B
| | var Ex Ratm 1
3
5 & Gt CO CHO TAI EMOAN (& Credt Account)
— TE: 01225513890 BANG SO 230 00 USD
i AT Na: on Sowe)
TEN TR CHRISTMAS STUFE MANUEAC TURING ANG BANG CHU Ml Lrorm Do st 90 1 My v khdng cent
AN Name  SELUNG COMPANY LTD her word)
TAL N NEW YORK COMMUNITY BANK oI Ol
warn bane Adarees

MO DUNG: TEST
Dweail

LY DM TRINM
OWA2022 174220

LY DM TRINN
OWI22022 17.28%11)

THOMG TN XU LY TAI NGAN HANG
Bank rOCessng Mifonmasion

S8 tharn chieu Res C79%091222051212
Trang thas i o8 ity by bank)
O 6 TX fCreow tw

THANH TOAN VIEN

QWE22022 171040

M SOAT Vign
Supervisor
dmprms?

OWI2/2023 17 4234

V1. BAO CAO

+ Bao cao 1a cong cu gitp nguoi dung ldy thong tin cua cac giao dich ngan hang véi didu kién nguoi

dung d6 phai dugc phan quyén.

4+ Nguoi dung co thé thiét 1ap bao céo tily chinh bang cach chon cac truong thong tin kha dung c6 sin
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va kéo sang cot “Da chon” va chay bao cao tu dong theo lich dé sinh bao cao theo format mong muon.
=+ Mot s bao cdo mau dugce thém vao cac man hinh twong tng

¥ Bao cao “Payment Transaction Report” : Bao céo cac giao dich thanh toan

@ VP ke GesgeCuune - o X

WDl G d s o)

A et e
Ek:¥‘*vpsan 8AD CAD : - ® 0 0]

D o b P - Gomg : L s YO A
D o it g - d0mg 2 - .
Cudc go ..uw-—a---m-.
M ottt ey M
The doguts g nualtng H
i T e »
T4 B i wihe N b (- ey e

¥ Bio céo “Pending transaction report”: Bo cdo cac giao dich thanh toan dang xir Iy tai ngan hang

=W *Vpecmk HAO CAD = ® 0 @

~ 1 T X
BB vt Taracen © - . . v

UOC 1 TRONG & BUOC - CHON TRUONG CHO 840 CAD TUY Ot 20

e
EY TSV SR NITTAR,
M ke b I ey

Tde Agus iy wadeg

adoga

Ths By che i e e ke D dangy Ny be

VII. C4c tinh nang khac
7.1 Mt khau hét han
Mat khau ciia ngudi dung sau 45 ngay s& hét han va nguoi dung can dit lai mat khau chu ky 45 ngay/lan
¥ Budc 1: Man hinh duéi day s€ xuét hién khi mat khau dung dang nhép vao hé théng hét han, hé théng

s€ yéu cau nguoi dung dat lai mat khau va xac nhan lai mat khau.
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4 Bude 3: Khi mat khau da duoc cai dit lai, man hinh thong bao dudi diy s& xuit hién dé nguoi dung
biét rang mat khau da duoc dbi thanh cong. Tir bay gio, ngudi dung s& dang nhap vao hé thong bang

mat khau méi

W vetiors

7.2 P6i mat khiu
Tinh ning nay gitp ngudi dung chi dong ddi mat khiu ding nhap bat ky lic nao ho mubn
i Bude 1: Nguoi dung ding nhap hé théng, nhdn vao miii tén bén goc phai & trén ciing va nhin vao “d6i

mat khau”

116



\.‘, VPB k A. 89 Lang Ha, Phudng Lang Ha, Quéan Bdng Do, Ha N&I W. wwwvpbank.com.vn
an T. W00 545415
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A Mot secew | ulersosi! sphetonm i 100 050 Ly TSN =T o &
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= & W vPBank : 2 O

| M g Ses ooh W B e s

{4 | e | et aa et v AN LA

Dot FROM MM T e re 000 O iy OO W gl o g mon vibe ol o8 00 g 8 21 1 NI TN 3 Suln T a1

.

Trws o Lt ot 3 W esde v L I ] 85wy mart | |
B ChupinnAma: 250379 LI ETX012Y CIRRBVOLETTCA . CIAP22021 orarusn troesrany
=] L tessarm CHADTUAS STUrY IRV LY DEw TR
Chuplndin @ pee  TRIENSTTY CHAMTUAS STUFF  CY4BIN &Y DEW Tisnn
a Courpde Wity rang meore  JE4B020)( adnpeian LY CRMNZInNSS n guN LY DEM Ty
Charpder W 8 oty 188577 CHRETMAS STIFF  CL223niste MM B ¥ DEW TFW
wun Coayd 0 B S0t CHRETWAS STUFF  CT1295822 0050536 1Y W50 v DEW TR
WO "R Chopde 0 3 iy CHABTWAS BTUFF  CTYMBIZZNASTIN ma us ¥ EM TR

Wt Ba ety Mk Cemakt coapd GO0

Vs & AR I TV MU - M Mg s by 1 ke gt P P Tia Bl Py s Py [PRTAN W s e e i g

Q B MY CF | VERANK §05 CF 2004154 VPBANK Covapbes e w34 Bing REIS122037 54t VIETIAW
QR wc ALC cargary brdml o1zwEn VLITG BAMK CTT CANADA B T hes e 8 wartie s COEIRTE ) e
QR CTY Thepn ADC QT TR At Cong Thaeng Coupdes i brwng mat CIRIITIIIIIINA

B 3622 v P

4 Budc 2: Hé thong s& hién thi man hinh bén dudi, yéu ciu ngudi ding nhap mat khau hién tai, mat

khau méi va xac nhén lai mat khau méi va nhan “hoan tat” de ket thuc viée doi mat khau.

S e L T

28 pe ST 13 8 30 [ ik 2845 T 3 Vo

7.3 Chon ngon ngir
Tinh ning nay cho phép ngudi ding d6i ngdn ngit dwa trén yéu ciu cua ho. Ngon ngir sin co trong hé thdng

hién tai la English & Vietnamese.
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W Buwéc 1: Nguoi dung ding nhap vao hé théng va nhan vao tiy chinh & goc phai man hinh

@ V¥ lew Gasgh Ousne

A Nm | Uoratepel sptaconn 2|

THANH TOAN

= & W VPBank
A e ] [Eowmorer |

s Tiptmskide  Themmenres e Oubypooimg @ e och  Thag e Y ol ol by peo cen

1 T M 30 -

L0 et ) e by

Thow b - [re—— [T, W - e it

@ 1740 3103 Chapds M 0 it WA

8] Py ba 81 s "
Chuphs 38 21ty W2DNTTY

R Chophs 01 ong i F54RNNT

a TN Chaph 381 8 s 120001

D] %oean Crwpde S0 Bl vy NTTY

D] %I3-200) Chuphe Wb B 1ANTTY

o]

i Censssceapd  GoOsot

™™ WA Y T RO e T gl s rdop 0L e T P
QR wrwor YPOANK 105 CIT'Y Z64LATY

QR AR crgay badnd %N

QR = CTY Thit ABC ITTI4S 45334700

T M b e W T o e B T b g

HERRVOLETT G . 7748 2R354 2rm Ry
10155 UEh

8235 V30

T ™9 R

Hown MO 050

WEATE 051 U

OSSIMAS STIIT  CITIRZELTE O o

Tin gl g s g L m ke 0 P rade g oy

VRRANK Chans $hn vorg W 2deg DEISONRORLE

NUTO DAMCLTD CANATIA DR Chagh 60 8 e ngol G7MO0GI0Ie)

A Cong Thesny Craphs b pong o CRITuRING

4+ Budc 2: Hé thong s& hién thi loai ngon ngit cho khach hang chon
woee_________________

Toeg v -
Egnn |
T W

DO-MNYYYY -
L i L L w
Xann v
e -

o
7.4 Ty gia hoi doai

LY TEM TR
LY CeEM TR
L¥ CEM T
L CHEM THM
LF DOEM TR
£F DOEM TR

LY DN TR

Tinh nang nay gitip nguoi dung cap nhap cac ty gia ngoai té€ s€ dugce ap dung cho giao dich 16/luong/bang ké

va dung dé tinh phi .

<+ Budc 1: Nguoi ding ding nhap vao hé thdng, nhin vao biéu tugng mua ban ngoai té & goc bén phai

& trén man hinh.
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@ 7 tow - Jzzge Dvere - [+] »

A titse saliregtazplll iptart s prrtaed trrra o -

.
S A 1 ol
RS

e [Spp—. 1) b vt 15 1ot b "

- W™ “C v Ll L
") I VTS wr
W " o 145

o " oW "
" ne ) 3
" o3 ™ T8
WO < 4 )
i GO L
<

" uso v “n
v we

% Budc 2: Man hinh ty gia hién ra véi cac dong tién twong ting

TV GWA e BI04

e e e W Ak avg Ty gk s T g
Wil 20 14a5 16087
WD ' ¥

VKD * na

il NY 1558 st
Wi BR 2 28525
Y cap 2 =
N >y LN U o
VNI G0 40 ] ]
Nl usn 24431 2
o Vo ' '

7.5 Kich hoat xac thue 2 yéu t6
+ Xac thuc kich hoat 2 yéu t6 dugc dung khi phé duyét giao dich; tinh niang nay hoat dong khi ngudi
phé duyét duy¢t giao dich .
<+ D¢ kich hoat tinh ning nay, nguoi dung can dugc phan quyén.
4 Buéc 1: Nguoi ding diang nhap vao hé thong, nhan vao “kich hoat xac thuc 2 yéu t6” ¢ miii tén goc

bén phai man hinh
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e ol
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B Tean Owaghe e & rosc oo M CHERRVOLETT CA CTTATEI 1M o'n U;.C roevTEs e
B 1T83-33) Onsyde n & rssc Ty vz umm CHASTVAS STUTT CTLITRII NIV Wim ud LY DEM TR
B 1T In Db Mn & rose 0TI pIzzsaIm CHRESTUAS STLIT CHEI TR0 It umo LY DEW TR
B rraan Ousgbe v nang roac 208000 seseast L) ST ™ R LY DIV TR
B rexaan Ouiybe Win 4 rosc oWy LITuum CHAsTUAS STUIT Cra TN MN 200 uso LY DEM TR
B w23 Owagde min & rocc DT (4 Pri i) L) CIISTUAS STUIT CTIZIENNWOR MWD usD LAY DIEM TR
B 21 Oy e & nose RIS PSS TN CIFISTNAS STURT  CTTRIESIIMSATS: 2 U LY Dew T
D]

Wy Demuko cosa® GO Cale

| - AR MR T MO T S T g 5 0 Mt ngle T by T he g g Ty vy L by i 0 B itade puc n ale ge

Q 1001 Wil CF | VPEANK 5 CF 1 XBOBETS VERANE Cneydn ade mang b hiag BETF L1581 VETIRM

'Q AR ABC cormpany Wano 122550 VUFG BN LTD CANADA B Oy s 8 rode rpidd Cavatan

Q ARCY Tr Thp#= A TTASRISALITEEE Wi Cang Theneg Owarde 2o mang o

| srormsmerm) | spmare et VR g S 13 0251 W fom

I

4 Bude 2: Man hinh bén duéi hién thi cho ngudi ding, Nhian ma kich hoat OTP duoc dé mic dinh 1a

qua tin nhan SMS, ngudi ding c6 thé thay ddi lwa chon tuy y dé nhan ma kich hoat xac thuc 2 yéu td.

KIOH HORT XA T s v 10 -
KEH MDA 2AC THLE s vEy 70 -
QIO

=]
4 Bude 3: Nguoi dung c6 thé thay ddi lva chon sang “E-MAIL” dé nhan mi kich hoat dé kich hoat tinh

nang nay
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MM HORT WAL THLIC sl YEU TO

CITIZDON

4 Buéc 4: Man hinh théng bao hién thi mi kich hoat da dwoc giri dén thanh cong cho nguoi ding qua
SMS/EMAIL

M3 kich hoat Smart0OTP d3 duoc gli thanh céng.
Wui long st dung ma kich hoat nay trong 24 gid.

Trudng hop can hé tro, Quy khach vui lang lign hé VPBank:
189005454705,

7.6 Quan ly thong bao
Tinh ning nay cho phép khach hang nhan théng bao va tin nhin vé giao dich dugc thyuc hién trén hé thong

i Buéc 1: Tir man hinh chinh, nguoi ding chon bét ky phan hé nao
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Ow—m gt Dremne - a ®

A Nt seony  Alorgtappd Uaptankcomuan X 10 g erteh PN rrvm -

= YWVPBank 2 U

4 Bude 2: Nguoi dung nhan vao miii tén goc bén phai & trén va chon “Quan 1y thong bao”

W B Gands Deewe - o x

A it e WSTIStonai sptars cren et 1005 Gt s e T R vy -

=0 *VPBGI\R THANH TOAN o - @0 B o

[@ sime v| i@ 2 ™ rain w6 e v

Thwmpme  TOODR WS  Trun S il 000 Ol Ty O e g B Vgt Vi e M W g ey

‘
Vo e Lt s Soan T 551 o rgem e T e MRodn wge M P 1reie ges s S5 ol s e wl

m] ChepinSn Srwsc | EIE27% ST I CHEREVOLETT £ TR 218y Usy (rteuTEnt W

=] Creptndnfirosc (&8RN Sy 2008 CHssTuAS STURY  CF 101 3¢ L LY DEM T

5] Choptn M Srote  1550TY LSS CHMBSINAS STIFF Mg 0 LY LM T

B Chapdes S yewg rode 6637 sarEses ™ T4 EUM LY DEM THem

5] Chopl S0 Brute 1HESITS CHAISTVAS BTUFF 2009 50 (¥ DEM Thaw

m Chwpdn 0 & e \EPRETTR CHRISTNAS STIFF 2310 UsD ¥ DEM THM

R W00 1602 2622 Chupie S £ resd \RIReEr?y XA CHRABTNAS STUFY WX Us0 v DR TR

o]

4 Buéc 3: Nguoi dung chon loai théng bio minh muén. Cé céc loai thong bao nhu: thu dién tir (Email),
SMS, Hop thu dén (Inbox).
Tinh ning nay cho phép khach hang cai dit thong béo dua trén yéu cau ciia KH. Email va sé dién

thoai da dang ky s& dugc hién thi cho ngudi dung.
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4 Buéc 4: Nguoi ding nhan “luu” va hé thong hién thi thong bao “Thay d6i da dugc lwu thanh cong”

OO

Thay d8i @3 duoc luu thanh cdng.

7.7 Thong béo va tin nhin

4 Buwéc 1: Tir man hinh chinh, ngudi ding chon bat ky phan hé niao
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4 Bude 2: Nguoi dung chon biéu twong “Thong bio” va “Tin nhin”

| @ = bem - Zeagh Ovave ="
A 1t e | unliezbapot gt com pert sty CHI mmve o =
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QR =ous VP TIFD S U [ P 37 50 A48 ACTIE URC 455 1R5 TR 480 JO NI 2N R0 IS
QR

Tha e e Toa s s Nl by L Fhe nale pu

4 Budc 3: Hé thong hién thi “hop thu dén” v6i ndi dung voi “Ngay thanh toan” va “Loai giao dich”
% Thong bao
<+ Hop thu dén
%+ Mail da gui
*

Hién thi thu muc rac
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7.8 Lién hé ngan hang

Tinh nang nay cho phép nguoi dung lién hé voi ngan hang qua mail
4 Buéc 1: Nguoi ding ding nhép vao tmg dung va soan mail bang cich

4% Céch 1: Chon “Lién hé ngin hang/Can b quan hé khach hang”
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4 Céach 2: Chon soan thu & muc “Hop thu dén”
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¥ Budc 2: Hé thong hién thi hop soan thu dé nguoi dung giri thu phan nan/thac méc tly y.

NGAY / THOI GIAN
17-02-2023 161657

TIEU BE*

SAN PHEM PHU*

Lua chon v/
LOAl MAIL*
|Lura chon v/

VUI LONG NHAP NOI DUNG MAIL*

(OUY KHACH VUI LONG GIGI HAN N8I DUNG NHAP TOI BA 900 KY TU)
Luu #(*) cHi rA TRUBNG BAT BUAC

o

¥ Buwée 3: Nguoi dung chon “san phém phu, loai mail” ma ho mudn.
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NGAY 7 THOI GlAN
17-02-2023 161205

TIEU BE*

| @

SAN PHEM PHU*

|Lra chon ~| @
o

Danh sa8ch Ngudi thu hwéng

Tai Ienh theo I L]

Dich vu khach hang

Dich wu ta3i khoan tién gui
Chuyén tién trong nudc
Thanh toan theo bang ke
Yeu cdu dich vu chung

T3i 1&2n May chu

Chuyén tién di nuac ngoai
Truy v8n khoan tai tro

Thanh toan lwong
L&nh thanh toan dinh Ky

Tai xudng sao k& gdp nhigu 13i khoan
Chuyé&n tién gida cac 1ai khoan Khach hang

- e i - S i
ad T T

—— - =

n di |I_vé'c ngoai

g nuwéc

CIEE—

NGAY / THOI GIAN
17-02-2023 16:19:05

TIEU BE*

SAN PHEM PHU*

IChuvén tién trong nurdrc

LOAI MAIL*

ILL_ra chon

Lua chon
Khi€u nai

Truy van
Khong ap dung

Luu )

[OUY KHACH WUl LONG GISI HAN NOI DUNG NHAP TOI B4 000 KF TU)
CHi Ra TRUGNG BAT BUAC

i Budc 4: Man hinh x4c nhén hién 1én thong bao “Thu ctia ban da dugc giri di”
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Xac Nhan X

THONG TIN YEU CAU GIAO DICH ~ ‘
58 THAM CHIEU GIAO DICH 31581
NGAY/GIO 17-02-2023 16:25:26 .
TRANG THAI B3 gui |
LOAI GIAO DICH hail !
THONG TIN GIAD DICH ~ i
Your message has been sent successiully I
|

VIII. DICH VU TAI KHOAN THANH TOAN NHIEU SO HIEU
8.1 Khéi tao tai khoan nhiéu s hiéu

¥ Budée 1: Nguoi dung dang nhép vao hé thdng Neobizplus voi user va mat khau di dugc khoi tao trén hé

thong.

¥ Budée 2: O man hinh chinh, ngudi dung lyra chon phéan hé Tai Khoan nhiéu s6 hiéu.

= W VPBank - U

Luu y: Phan hé Tai khoan nhiéu sb hiéu cho phép ngudi dung khéi tao/Stra d6i/Pong tai khoan nhiéu sé hiéu
dya trén viéc phan quyén duoc cai dit cho Nguoi dung. Cac tinh ning ma hé thong VPBank Neobizplus
cung cip cho khach hang:

4 Khoi tao tai khoan nhiéu sé higu
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\\I, VPBank

< Tai file tai khoan nhiéu so hiéu
# Tao tu dong tai khoan nhiéu s6 hiéu
=+ Truy van so phu tai khoan nhiéu s6 hiéu

4 Danh sach bang tim kiém

DG

»  Diéu kién ap dung:
v Khéch hang da dugc ding ky sir dung VPBank Neobizplus
v" M4 nhan dién khach hang da duoc ngan hang cai dit trén hé théng
v Ngudi dung duge phan quyén cho phan hé Tai khoan nhiéu s6 hiéu
¥
man hinh dé khéi tao tai khoan nhiéu sé hi¢u méi.
= o W vPBank TAI KHOAN NHIEU SO HIEU -
Ving rp véa cha i

1hog 00w ybu cha tatadn ol e cle 3 1heg nop ph chu Song o el <o 2

O e

W. wwwepbank.comvn

Buére 3: Nguoi dung lya chon Khoi tao -> Khai tao Tai khoan nhiéu s hiéu, hé thong s& hién thi

(U]

o x

Warg * e ke Lty e phe cha ol tide ch 2 100 v Aleg

¥ Bude 4: Ngudi nhap 1énh dién ddy du thong tin bit budce ( danh ddu *) trén man hinh:
- Chon “ Tim kiém” dé lwa chon CIF

- Chon “ Tim kiém” dé chon ma quan ly khach hang da dwgc cai dat cho khach hang

- Ma nhén dién khach hang s€ duoc ty dong hién thi dua trén s CIF va ma quan 1y da chon.

MA IKHACKH HMANG

MA KHACK HANG* |

@ HEU CAP 2 TONGH | |

| A NHAN DOIEN S5 HIRLD 1| |

| TAI KHOAN CAP 2

TRem mél Xoa

S6NIG0 08P 2 Lo Lol 8d @ BE NIGU A KoL Tén g g Tén ob nidu i Mé adi 1ao Ty 16 pndn pnd. . Ma BIC ode adi..,

Loal tdn 8 d
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- Nguoi nhép liéu dién day du thong tin tai cac truong bit bude : Ma quan 1y khach hang, loai tai
khoan cép 2, s6 hiéu giao dich, Tén goi nhd, Tén sb hiéu, Dia chi, Email, Ngay hét han, Trang
théi.

- Néu ngudi dung mudn bd sung thém dong hoic x6a dong, vui 1ong Iya chon nut Thém dong/

Xoa
| TAO SO HIEL TAI KHOAN CAPR 2
MA KHACH HMANG .

MA KHACH HANGT |88575 Q|

SO HIEU CAP 2 TONG® [co12s Q|
| MA NHAN DIEN SO HIBU lco | |
‘ ]
| TAI KHOAN CAP 2 e ‘

& nidw odp 2 thng” Logl 86 nidu odp 27 86 nidu 1Al kKhoan odp 2° TAn ad idu thi Khadn odp 2* + Trang thai l

Tl N ang hoa

¥ Buée 5: Nguoi nhap 1énh chon “ Py 1énh”

| TAO SO LIEL TAI KMOAN CAP 2

MA KHACH HANG ~
MA KHACH HANG® |88575 Qj
SO HIEW CAP 2 TONG® [co123 Q)
| MA NHAN DIEN 50 HIBU lco | I
| ]
| TAI IKHOAN CAP 2 ~ i
THam mal Xoa :
%4 higu cip 2 tdng* Loal 6 higu cp 2° 54 hidu thl khoan cdp 2* Tan sd hidu tal khoan cip 2* - Trang tha®
"Co123 S8 hisu nol bo Yco12a "TEST VAN Dang hoa

Oily duyet I

Luwu y: Néu Nguoi nhap 1énh mudn Huy hodc Xo6a ban ghi, vui 1ong lwa chon nat Xoa/ Hay

W Buéce 6: He théng hién thi man hinh X4c nhan ban ghi :
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| cIF -~
ciE |ses7s |
55 mifu CAP 2 TANGY |coiza |
‘ AL BHAK DIEN 55 HIEU ||:|:| |
‘ TAlI KHOAM CAP 2 -
58 higu cdp 2 thng Loal sd higu cdp 2 & nidu i Khoan cdp 2 Tém ad hidu Wi khoan cdp 2 « Trang thai
"Co123 "Shhisungi ke T C01231234567 "TEST VAN Brang hoa

Luu y: Nguoi dung c6 thé chon nat “ Quay lai” hoic “Déng” man hinh.

¥ Budge 6: He théng hién thi man hinh Xé4c nhan ban ghi :

Xac NRhan x I

THONG TIN YEU CAU GIAD DICH
SO THAM CHIEU GIAD DICH BE163202310133
NGAY/GIO 16-03-2023 10133
TRANG THAS SAN SANG PHE DUYET

LOAI GIAD DICH TAI KHDAN CAP 2

THONG TIN GIAD DICH

TA| KHMOAN CAP 2 DA DUOC GUI DI THANK CONG

8.2 Tai Ién file tai khoan nhiéu s6 hiéu.
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W Budre 1: Nguoi dung lya chon Khai tao -> Tai 1én Tai khoan cép 2, hé théng s& hién thi 1 man hinh dé

tai file mo tai khoan/ Stra d6i/ Pong tai khoan nhiéu sé hiéu

=m ”VPBonk Al KHOAN NHIEU SO HIEU . Q B«O
(¥ wacwe <]  [@ sucs
h i 2Eng TN ol Thrg rop vha chu Wi S Tdeg nop yéo chu ol o thu clp 2 Tieg rop vl clu Song sé msucin 2 Odog e s Dertr 36ch ybu e oé i clle 2 tae 3 Steg

THOMNG Ty TN sOdy O »

VPR S VR
- VPRANK 021 ) -
- GOMD TV TN TU W
- WORIVETS VAN AN Y

¥ Buéc 2: Nguoi dung dién ddy du thong tin bit budc trén man hinh.
- MaAu file thanh toan: Hé théng hién thi cac mau thanh toan ma khach hang c6 thé luya chon:
v/ Mau khoi tao tai khoan nhiéu sb hiéu: Tao Tai khoan nhiéu sb hiéu

v/ Mau stra doi tai khoan nhiéu s6 hiéu: Stra doi Tai khoan nhiéu s6 hiéu

v/ Mau déng tai khoan nhiéu sb hiéu: Pong Tai khoan nhiéu s6 hi¢u

- Chi tiét mAu biéu: Hé thong hién thi mau biéu nhu Ngan hang di cai dat
- Khéch hang chon Thém méi dé dinh kém file.

W Buéc 3: Nguoi dung chon nut Tai 1én dé cap nhat file vao hé théng
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\\!, VPBank sl b

i AT
- G

Vﬂ‘lU‘,tAC(XXIAT AMEND UPLOAD FORMAT

TAP TIN BiNH XEM

G

Luu y: Néu nguoi dung mudn Hity hodc X6a ban ghi , vui 1ong lya chon niit “ X6a” “ Hay” trén man hinh.

4 Buwdc 4; Man hinh x4c nhan file tai khoan nhiéu sb hiéu:

VIRTUAL ACCOUNT AMEND LUPLORD FORMAT

VAT o3y

= .x}
Luwu y: Néu ngudi ding mudn quay lai man hinh Tai file thi c6 thé chon nut “ Quay lai”, “Huy”

¥ Budée 5: Man hinh x4c nhan ban ghi chd duyét:
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Xac Nhan x

THONG TIN YEU CAU GIAD DICH ~
50 THAM CHIEU GIAD DICH C7832802231M3912
NGAY/GIO 28-02-2023 N42.M
TRANG THAI San sang xac nhan
LOAI GIAD DICH Tai 18n 14l khodn clp 2

THONG TIN GIAO DICH ~
Thi 18n tai khoan clp 2 8 dugc tai 1@n thanh cdng

( ®6ng )

W Buéc 6: Nguoi nhép li€u vao man hinh Cho duyét, Chon File s6 hiéu tai khoan cép 2 va chon Cho xac

nhan :

’ genr et in] Bangchi oh duslt  Glao deh b tirchis
e Pl s néacdp 2
i 56 tham ondi Lo g dich han tae win Qlec TE= w0 Gun ob Tén ke Theg ob bdn g Thog wb cae bin gni

. i
g T& Wholn clp 2 -

oo

W Buéce 7: Tai man hinh Cho duyét, Nguoi dung chon 1 ban ghi can xac nhan va chon Chép nhan hodc Tir
chdi > Hé théng s& hién thi man hinh x4c nhan Ban ghi duoc chuyén trang thai cho phé duyét hoac Tu

choi.
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Moo MNhan

THOMG TIM ¥YEU CAU GIAD DICH

~
=0 Tram cnifu Giao oen CANMTIORE 3060051
MWGEAYEICT FA-0F-FOZA WEHHET
TRANG THAI SEn xing phil duyit
LOAI GIAC DHOH T3 180 10 khoan dp =
THOMG TIMN GIAD DICH
~
T3 180 1 khoan op £ 98 Juec Ll R Uhannh cdng

(mang )
8.3 Truy vén sao ké s6 hiéu tai khoin cp 2.
= Tinh ning nay gitp hién thi tit ca giao dich thanh cong cua tai khoan nhiéu sb hi¢u ma
Khach hang da Iya chon dé truy vén thong tin .
¥ Bude 1: Nguoi dung lya chon Khoi tao > Truy vén sao ké s hiéu Tai khoan cép 2, hé théng hién thi ra
1 man hinh d& nhap liéu céc tiéu chi tim kiém bat budc dé truy van thong tin giao dich cua 1 Tai khoan

nhiéu so hiéu.

= *VPBan AL KHOAN NIOCU SO o . a s O
[ & e ] C e
31 i, 0 st A 2

c

Ro W el s ©

o vop phe il wn  Thag i b che laatadon shrde <303 Theunew i cde abeg el etu cla T mAGG B A Cleen s ph e ol et ol T o e ang

W o neg

B L

¥ Budée 2: Nguoi dung dién day du thong tin bt bude trén man hinh:
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CHI TIET TAI KHOAN CAP 2

54 thars chikes Mvh 58 tetu t9 Wb chp 7 Ténsd bien cip 3 Low 32t Noky P m - Thin gen i e o 30 %n ghn o2

¥ Bude 3: Nguoi dung chon « GUT”

- Heé thdng hién thi tit ca giao dich thuc hién thanh cong trén tai khoan nhiéu s6 hiéu da chon.

TRLY W SAD E SO HITU TA KHDAN CAP 2+ ~
THhah v COIZUIAA Q Wi
o1-302022 = 032003 [= ‘

55 thams chriies Mvh 52 b b8 dhoan cip 3 v-vurnuu'{:z Mgty gia i1 - Thant gran W el A tn gy enw 56 tin gin mar 55 dw sau pae e
CISS121022035055 CREZI0DAA AANA NAME 12.GCT-2022 155424 VND L E02.020 0 1 600 500
CTas121022035507  CRT2I00MAA AA VA NAME 12.0CT022 155522 VNOD 128000 0 1,730 800
CTI212102 2085675 AA YA NAME 12-0CT-2022 165822 Wil 1.509.000 0 3220890
AA VA NANE 12.0CT0R2 18 27 53 VND 0 1610 200 1610 200
AA VA NAME 21OCT N 2609 VND 0 805800 95 200
COE200148 AANANAME OCTIN2 19 55 VND 0 402 500 402 300
COI22001AA AAVANAME 20073022 23653 YND 0 200,750 MWL IS0

8.4 Truy van phén cip tai khoan nhiéu s hiéu.
< Tinh ning gitp hién thi tit ca cac tai khoan cap 2 dugc khéi tao bi Ngan hang hodc khach
hang tai man hinh CMP. Man hinh hién thi cu tric cia tai khoan nhiéu sé hiéu trén hé
théng.
< Man hinh céu trtc tai khoan nhiéu sé hiéu ¢6 3 muc chinh:
1. Thong tin CIF: Nguoi ding an vao CIF twong ting v6i phan quyén thi hé thong s& hién thi 1 man hinh cau
triic cac tai khoan nhiéu s hiéu thudc CIF.
2. Phan cép tai khoan cép 2: Man hinh hién thj cAu trac cua tai khoan nhiéu sb hiéu duoc lién két voi CIF bao
g(‘Sm thong tin S6 tai khoan nhiéu s6 hiéu, Tén tai khoan nhiéu s6 hiéu, Ma quan 1y khach hang va Ma nhan
dién khach hang.
136



\\'/ VPB k A. 89 Lang Ha, Phudng Lang Ha, Quéan Bdng Do, Ha N&I W. wwwvpbank.com.vn
an T. W00 545415

3. Théng tin chi tiét tai khoan: Néu nguoi ding lwa chon bat ky 1 tai khoan nhiéu s6 hiéu trong cdu trac, chi
tiét thong tin tai khoan s& dugc hién thi trén man hinh.

W Bude 1: Nguoi dung lya chon phan hé Tai khoan nhiéu sb hiéu :

= W VPBank . U

o
¥ Buwéc 2: Hé thong hién thi Phan cip Tai khoan nhiéu sb hiéu:
=60 *’VPBank TAI KHOAN NHIEU SO HIEU » . a2 o

‘§ Khitoe i @ vuduow

Dhat wy et Shwer revat o fot

Doy vin e thisln Ty sdnsdducle? Ty vie plu cloteosdm sdaduclp 2 Trop viln pdu cluing s bidu clio 2 flleg Srs iln  Truy v plhe cls teo 36 ol clp 7 W dleg

THONG TIN KHADH | PVAN CAP SO HIEL CRp a3 ™ 0
HANG
-mor

W OONG TYBOA e

8.5 Truy vén file s6 hi¢u cip 2.
+ Man hinh hién thi tit ca céc file Tai khoan nhiéu s6 hiéu da dugc Khach hang tai 1én hé thong. Khi
file dugc tai thanh cong, file dugc giri t6i hé thong quan 1y VAN dé xir 1y. Trang théi cua file s& dugc cap

nhat trén man hinh ctia khach hang.
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“p

*’/ VPBank

=0 *VPBank TAl KHOAN NHIEU SO HIEU - v a = O

|§ Khéx e ,_,] @ wvducth =y
Y

) wy 3 hualn rwde o8} fnde

Al XHOAN NifU 50 sefy ~ $ C » X

P clo sé o cdo 2 Truyebesdwbaclio 2 Treyvin vty chvmoria s e clo 2 Try vin ytu clodong sl hdu c8a 2 Bdeg b kshm  Trew vl yeu ol too 56 ik oo 2t Odeg

Tham the i s chaby Lowl e T bhe fan O Wty 11 ¥ Choe sirg Lost rede 1hey o4 béer gin 5 e gt Iharh SAban g el Seang i e
QB Flo G5V VA co THANHHACAD 1212202210 Taom Tao mési 7 9 7 Thiins i
QB comnnous rfecsy VA ey THAHHACAD 12-12:20217 . Tems Tae mi & a G Thr iyl
QB crwena  Fecsy 02 VACREATI  VAMAKER M4 29112020 Teamst Tuo mai 5 50 t Thich cing
Q B cnwmwnwt Fecsy $1_VACREATI  THANHHACAD 0901202310 Teamer Tao man 3 (] ) Thit e
Q @ CR0ONTIZ206 Fie O3V SU_MACREATI  VAMAKER HA 10112002 ) T mie Tao mat fi [ 0 Tharn cing
QB crmonen recsy SLVACAEATI.  VAMAKER WA 0T 30262211 Teo ove Tao min 1 (] " ™hit bl
Q CTITOBM2Z07 FileCSV D2VACREATE.  VANWKER MA 2610200218 Taa m Yoo mo| 0 L] 0 Thitow
Q B crssuze Fecsv PIVACREATI  VAMMGERHY 3510202218 Taoms Tae moi " ® 0 Thieh clng
Q B cneswans Flecav BRVACREATI  VAMAKER KA 510202218 Teams Too mdi it 0 14 Thitbel

4 Néu khach hang mudn xem chi tiét Lich str giao dich hodc Ludng xtr 1y giao dich chi tiét cia ban ghi, vui
long Iya chon Thao Tac -> Luc chon Lich st giao dich hodc Luéng xtr ly giao dich chi tiét.

= & W VPBank TAI KHOAN NHIEU S HIEU - , = )

Pndn cdp ol nid vl 2 True wies e s de Tonee wile o i oo 3 Truey sl yhod e tanmndin v ribe op 2 Tory Wi i cla g o v cdp 2 Riag tre ndes Tray vha yi e tnn od i cdo 2 W Mg

M e vl Low e The fom Ts b0 Mphy B e Caac Mg [ Thng ol e giv S8 mae gn ben. 55 ey g vl Trung ek fen

[

QR WVADY caw THANM HACAD 12120002 18 Taa mad T men ' e ' Tt
Q G VA cov THANY HA CAD 12122002 17 T i Too o 0 ' 3 Oy hogde
QB 02 VACKEATL WA MAKER MA 05103027 14 Tao mé Tao mes LH L5 ] Thirh cdog
a @ CT13050 1238 Fiw CRY 01_VACREAT) THAMM HA GAO. 0901200318 T med Toa tres ) ’ ¥ Tl el
a R CT00811250 i CHY 01 VACREATI  WARAKER HA 08153977 17 Tao ma Taa med w . o Thich cdng
QB ¢ Tozn Fhw GBY D1WACHEAT! VA MAKETE HA. 07-1D-2022 10 T et Tan men " ] " oot bond
a @ CTITHS 10220 Fo CBY 02 VACHEAT) VANSER HA 06102022 19 Tao o Too o 0 ’ 0 Todinm
QB CTInss10220. Fie CSV OIACKEATI VAMAKER HA 05102027 18 Tea mad Taw me " " ) Thich ctng
Q a CTM510220 Fin CBY D2 MACHEAT) VA MAKER HA 05902022 12 T oo Two o " i " That el
Q@ CTZN10320. e OBV DYMACHEAT] VA NAKEE MA. 05102037 18 Tao mé Taw me " t " Thbt e

Néu khach hang mubn xem chi tiét file , vui long lya chon Thao tac -> Xem chi tiét : Chi tiét cua file s& duoc

hién thi trén man hinh. Nguoi ding c6 thé xuat chi tiét file tai khoan cap 2 duéi dang Excel/PDF/CSV.

CrarowTaaataid Pow O O _EAEAN ON00_Thcoe

VA MAHER HA NGUYEM 05-H-2022 1LARS The 5 wocen cis 2 |
i SR WA O 50 S < B

Tam ey = 30

o Thaah ey

M TET TA IGHOAN

WA ke by NA Atder Ghe A arda e wld vl ol 2 Sl rdee cdp 2 oy [ T o 0> 0L crubes Wi 0F
68573 CO124 co COTIaCNVO 54 Mbu g0 de
agsrs o4 -0 Carzacvor 54 hdu a5 1ae
soery co124 co o134 54 ity Dbl tac CRT24091004
Co12e ] cofas 54 mida B A COL24DpIIN
SO 0 Cot2a B4 Mo M 1k COIMOEN S
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8.6 Truy van tai khoan nhiéu s hiéu.
4% Tinh ning nay hién thi toan bd cac tai khoan nhiéu sé hiéu dugc khai tao boi khach hang hodc boi
ngan hang theo yéu cau ctia khach hang trén hé théng Quan 1y Tai khoan nhiéu sb hiéu tai CMP.
% Nguoi dung c6 thé xem thong tin chi tiét cua tai khoan nhiéu sb hiéu cho cac CIF ma nguoi ding dugc
phan quyén.
i Buéc 1: Nguoi ding ding nhap vao hé théng VPBank Neobiz, Iya chon phan hé Tai khoan nhiéu sb hi¢u

VY VPBank -

DICH VU TAI THANH TOAN TAl KHOAN QUAN LY _ THU HQ &
KHOAN HIEU SO HIEU THANH KHOAN KHOAN PHAI
THU

¥ Bude 2: Ngudi dung lya chon Truy van Tai khoan nhiéu sé hiéu

=0 *VPBmk TAl KHDAN NHIEU SO HIEU o g o m O

L/

Onett i e atvedn sl ) bl

TAI KHOAN NeSED 50 HEu

T desewe Y

P ole o ride cds 2 Trwy vl you clutsenio sd iy clo2 Ty winybucludtm sd i clio 2 Basgim bm  Triy wie vy oy o o) i oo 2ty Gdeg

Thas S Wi o hirg N il b Muach .. WMok gein ol .. 56 b ciks 2 tiey Lasgt v Roen SORMu te khcenck.. Ten g ahe - vnunnrmuem.. e T I phi ph!
Q B’ 38575 X166564 X1 K 166566 \- Hidu g des X6aear - NAME V& X 10654

Q D 3575 cosM <o CO8Ms $4 beo 08 tac o2 - VAN 2 -CONG TY

Q B 88575 coe™e <o COETS 54 Nt goa G Co87en16 VAN 9. CONG TY

Q B 25575 CosTs Cco CoETE S4 Niu g fes CasTs01s - VAN B-CONG TY

QR 5 COETH co CaETS Shtbuges dcs  CINTEOV4 - Vi T- CONG T

Q B 0TS CosMe &o CosTe 52 M g dey CAnTe013 - VAN 6 CONG TY

Q B L cor™ <o cosre SNt goo S oeTEnn? VAN S - CONG TY

Q B 08575 cogte Co CaeTe S4idu gior S coprean VAN & CONG TY

Q B 38575 Cose CB CIE7E 54 Sy ges e CaETe010 - VAN 3- CONG TY

A Buée 3: Dé truy véan thong tin chi tiét ciia Tai khoan cip 2, nguoi ding 4n dup vao timg ban ghi dé kiém tra
théng tin.
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=1L | mEm=re |
S0 HIEW CAP 2 TORG* ||.:g1gx_|:|911.t_:_ |
[l ribAn Dign 58 HIEU |ea |
]
LBL_VAC _ACTUAL _ACCOUNT _MAPPING -~
R Life T By Tl Whoadn Tén Al kivodn Tal Whasdn mdo dink T ad iy LA Whodn odp 2
ATl 2G3G037aT YVHRO-CATE 1001 VPRARK W WA HAME 2 DATE 08 11 44

{ Bang )

¥ Budée 4: Néu ngudi dung mudn Sira ddi hodc dong Tai khoan nhiéu sé hiéu , vui long lya chon Thao tac
-> Chon Stra d6i/ Péong.

=0 ”Vpga* TAl KHOAN NHIEU SO HIEU p . a = o

Ar HoAN w50 sl

Toay vie B b e wile ) Tuyviepbschutscalimsdsducie? Turdvepdeciuomgsdtsbucin?  Gegtmisbe  Touy vie phe cha teo o8 hitu ciip 2 1y Oing
w.-...:?‘::—;&—u-mu 8w nlp 2 ollng L ol e S0 waded U e ol bo v b o Tio of b i Mned. ™ Ty o pnda gl
onu : (= C2124CVoN 4 hide A4 vic CR120085t44 VANANE 2 DATE 50
o (<] o 52 his a5tz CO126001143 VANANE 2DATE e
N 2 cann =4 hime 35 tac G102 VA NANE 7 DATE %

coTa 8 (= bt 24 by 8 e Cotaam - VA NAME J DATE w
PSS ca ] o 54 hide 8% e Co2LaRdD VA NANE 2 DATT 90

PAsTS 5124 (=) C3e 54 hide 85 e CIaens VA NANE 2 DATE 90

#5735 Coe (v} caze 54 hiles S Wt CRReET VA NANE 2 DATE g¢

— saani - ~ran o .5is eme aiwe e

o]

D]

B

B MIsTE o4 s o324 S hidw 85 1¢ O2209130 VA NANE 2 DATE 9%
B

(=

N

éu nguoi dung chon “ Stra d6i”, hé thong s& hién thi man hinh stra d6i thong tin dé nguoi ding c6 thé

chu dong sira d6i thong tin cuia Tai khoan nhiéu s hi¢u dd mé trudc do.
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MA KHACH HANG

TAl KHOAN CAP 2

}
| SohMucip 2. Lost sl b 55 rees tal kbo.

Tin gov ey
76

Tan ol tees tad... ML S5/ s Ty W phtdo pod... WA BIC cis 056...
S4 hidu & coeren? VAN 2 . CO

Lom tén 18

o™
c = conre
co
\
TAI KHOAN CAS 2 -~
38 ke clp 21 Lo ol i A4 rede b Kb ¥ o o Vho md Db . b adi ke
coaTe 54 hida a cooreal

Te b podnpnd.. WAL INC Gl b L ndo M o
VAN J -CO

Man hinh x4c nhéan hién thi ban ghi da chuyén dén Nguoi duyét:

TRANTACTION REF NO

CATT YT

T

TRAALTION TYPE LA
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- Néu ngudi dung lya chon nit “ Pong” hé thong s& hién thi man hinh déng tai khoan nhiéu s6 hiéu.

- Nguoi ding can dién diy du thong tin bit budc trén man hinh.

coemso2 Coa76 CO87%

oavaoas 07-04-203

50 DU THEO Low TN Co SO

e oo Wit W

Oy dopt

- Sau khi an “ Pay duyét”, man hinh Xac nhéan thong tin d6ng tai khoan nhiéu s6 hiéu dugc hién thi dé nguoi

dung kiém tra va xac nhéan.

whoiLiany WALk Myabiid

2rmeannz et ury wsarLiam
' o |
e e st 2

Cose e

BALANCE THIANGFER (R

. Nuwece Corvency Cote

1 ' Vil

- Man hinh x4c nhén giao dich dugc chuyén cho ngudi duyét :
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Confirmnation

TRANSACTION REQUEST INFORMATION -~
TRANSACTION REFERENCE NUMBDER BEAIZOZINLISLD
DATE/TME Oh-O1-2020 14 a020
staTUs Fleady Tor Authorieation |
TRANSACTION TYPE Virtusl Account Closure ‘

TRANSACTION INFORMATION -~
Virtusl Account Cloxure has been sUbrmitted successfully.

8.7 Truy van yéu cau mé/ sira d6i thong tin Tai khodn nhié€u so hiéu.

#+ Tinh ning nay hién thi tit ca yéu ciu mo/ sira d6i thong tin cac tai khoan nhiéu s6 hiéu di dugc khoi

tao.

= VVPBOHI( TAI KHOAN NHIEU SG HIfU » . o =2 o

Pundosdiuciod  TeywWinteside  Tayvinsbnducle s B RTETRTGRTSET R e T e L e e e ]

Tows we 34 tvwe e MM i e @) M e e o s vl e aid ou vhe oo L

Q B senuuwses coa = sadms owrrwnt Ve s by et e
Q[ sewusuniee 2124 cn SRV Ty Tadi n

Q B eeovaonmns oy 3 noaans Todt bt

Q [ e conzy co 23402413 Tas il Tharh sang

a R z covad co Ir-easn Tawmw Thidt bt

a P cuexl n thad ) Tan i T 1 b Aot iyl
Q@R coNM co 12 Taumwi Tt bt

a R BEAZ002 v N2l <o 20 Towiwein ThMG Aoy

QB eevonzmoe cord = o8- 12009 Tamman Tharh sieg

Q B sEreeEn coy co 2020 Law Thiets shoy

7
A

“ Nguoi dung c6 thé 4n dip vao tirng dong hoic 4n Xem chi tiét ¢& xem thong tin chi tiét cua ting ban
ghi.

<y Chi Tes Taa®

i -
=i |mooa=1s |
AR PiAR DIER AT AN HnasET |
rAR raF B Cokr xS HRo |44 |
(Tl MDA CAFR 2 —
midh Bt sl 3 . [ S T — P ——— Ty mdh P wdhi... Ak add e TH b phiae pred.. BB EIC e adi... Lot ke b g
H100017 Sd nidu a [RRICEIAR ALIHTO007 HIGOO1 222 [[==] [ 12345
[SREeislsRh ] = hidu g HAODOI1ZF31 AL IO HAGDOA12F4 (=]}
H1 0011 =4 hidu n HA1ODO1122 ALIHIGO01122 HI10001122
Coano )

8.8 Truy van yéu cau déng tai khodan nhiéu so hi¢u.
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% Tinh ning cho phép hién thi cic yéu cau dong tai khoan nhiéu s hiéu ma khach hang da khéi tao

trudce do.

=R *Vpaoﬁ( TAI KHOAN NHIEU 6 HIEU v v 0 =2 O

[® meme v| @ o

DV vy 0 My rinie ol hed

Mdsclosbaducle? TuywieSettiin Ty wissdaduclo2  Tasy vl ple ol taonra sbadu cle 2 Jlvor who po con Semg of wm cip 0 BBERg Tresaln  Troy win yiu che oo 56w cdp 2 by 0dng
Thaa tac M tram ooy 3 s cip 3 55 tobu chy 3 2ivg oy Ty Woay dooy 53 hakm chp 7t tadn et e deeged ek Giw iyl (it doee Ny yéu o dorg Trang thl
Q B  sexxunasss  xiesesso XIEBRES 10092022 2902023 - - - 20230328 145548 Thiek

# Khi nguoi ding 4n dap vao tirng ban ghi hoic chon Thao tac -> chon “ Xem chi tiét” , man hinh chi
tiét cua tirng ban ghi s& duoc hién thi.

Avnvaan 1012022 ~

SO DU THEO Low TEN (O SO

8.9 Duyét/Tir chdi.
8.9.1. Duyét/Tir chdi cac yéu ciu don
W Buwée 1: Trén man hinh phéan hé Tai khoan nhiéu sb hiéu, Nguoi duyét lua chon “ Giao dich cho xtr 1y”
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=@ %VPBonk TAI KHOAN NHIEU SO HIEU = : A B
§€ swocnonay |

(& Khiimo v

Do wy 40 Mhxds vl o e

ot b et adn o s Tyvinsdaducip?  TiegtopylachutiiSe  Tinghopyhs clubioshasdaducip?  Tiegtopyluclutingsdtebucip?  Gisgtim ke Oash sich yiu chu i by g 2 bao A ding.

= VPRANKSINTS PR

= YPEANK 001213

i CONGTY TRHK TU W 54 =& <D P
= NGUYEN VAN AN VFE =

¥ Budée 2: Trén man hinh giao dich cho xir Iy, Nguoi duyét Iyra chon  Tai khoan cép 27 va “ Dang cho phé

duyét”:

Tomab st
B Thanni toan thea

| W A hey Tin knden ndng M4 Madn tdeg 4t Wnode oip ) M ongo asa ob tvbe sde . mpdy el e 6 e crede s den
L) T 2

| B n S o021 VFEANK.Q0321] COMAY COHATSOTST ce 09022023 BES22023132035

|
|
|
|
|

BEQTI2202211412

£00321 VPBANK-6103213 CaHAT CaHAT1II0M ce 1R

¥ Budée 3: Nguoi dung co thé 4n dup vao timg ban ghi dé xem théng tin chi tiét:
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e Chi Tidt Tai Khoan Cap 2

CIF L

cIF |soozz13 |

ME NHAN DIEN KHACH HANGEoHAI0000% |

RS WHAK DIEN 55 HIEU |.:‘:I |
TAI KHOAN CAP 2 ~
ad hidu odp 2 ... Logi sd hid... 84 hidu 14 kKho..,  Tén gl nhde Tén ad hidu thi... M J4 a0 Ty i phdn phd,.. MA BIC oda ddi,,.  Logi tidn té o
COHA100003 Sd hidu d . COHAT00TST Panding Acti...

( Dang ) |

¥ Buéc 4: Ngudi dung lra chon 1 ban ghi va lya chon “ Phé duyét” hodc “ Tur chbi”

! T khadn oy b b chid

N Eang (hd phd oyl
Thuwd toan theo
¥oh ¥

M Khet hing T Mhac hiey Wi Mgl Ay 26 101 Miwaie clp 2 Vi nide el 0 Pedi ek Mply e e e 34 ham chdu yao Bk
T8 knoda clp 2 - > N
Q 0o VRUANK £023213 comy COMATIII00Y cs 2320002 sEznIpaen

¥ Bude 5: Néu ngudi dung chon “ Phé duyét”, man hinh x4c nhéan s& duoc hién thi :

146



\"’ VPB k A. 89 Lang Ha, Phudng Lang Ha, Quéan Bdng Do, Ha N&I W. wwwvpbank.com.vn
an T. W00 545415

Thanh £5hg

B3an ghi d3 t30/sUz d8i thanh cbng.

* Néu nguoi dung chon “ Tir chdi”, nguoi ding can dién thong tin 1y do tir chdi va Xéac nhan:

| LY Do Tor Chéi X

QUY KHACH VUI LONG NHAP LY DO T CHOI*
i

Thanh Céng

Ban ghi B3 10 chfi thanh céng

4%  Khéch hang c6 thé lya chon “ Giao dich tir chbi” dé xem cac ban ghi da bi tir chdi boi nguoi

duyét hodc boi ngan hang
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T
Q Fiee o0 b citd 2

3 S b 86 tobw vy 2 vy o4 b te Wvody ey 2 Wyey per chs @ L§ 0o 1 ehale
Tai khodey cip 2 = %
BEJ0 1222385222 co12) COI123VH N-122022 Bier gl 8 0o tal - Tho pive du
Co124 12891001 20 S gnl G810 tae - Cho pié du
BE1220264715 cor24 C01240Ve2 112202 Tén bvby kiing Ouoc bM Qi b

8.9.2. Duyét/ Tir chdi file yéu cau

¥ Bude 1: Trén man hinh phan h¢ Tai khoan nhiéu sd hiéu, Nguoi duyét lya chon “ Giao dich cho xur 1y
=0 %VPBcnk TAI KHOAN NHIEU SO HIEU o . A ()

[& Knsmo | ré Saccencow i )

Decn w4 Mhads ntvdlo o e

Ty vinsbnducip? TiegtopyhachutiiSe  Ting hopyds clubiosiaséaducip? Tiegtosyluclutingsdtebucip?  Sisgtim ke Oash=ich yéu clu s ieéu cis 2 teo Ay ding

£ TN PHAN CAD TAI KHOAN CAP 2
K
-mF T
- VPBANK S92 VPE = =
= VPEANKEOIZ13
= CONGTY TNHE TUW $8 B DN PR
= NGUYEN VAN AN VFE =

i Budc 2: Trén man hinh giao dich cho xr Iy, Nguoi duyét lwa chon  Tép tin tai khoan cip 2 va “ Pang
chd phé duyét”, hé thong hién thi cac ban ghi chd duyét

% Nguoi dung lya chon ban ghi dé duyét

g 0O s st m Caowa b o 1 cnde

1 hwer 192 [g——— Lot phan aicn s o b N T L Ton be 1800 96 b o Vg o chc sin pv
QP Drr:n MOLIGARKIE Vil At Crem  WOCR Manmy *6-33-2073 VAt av 3 3
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4 Sau khi chon “ Phé duyét” , ngudi dung nhap thong tin OTP dé duyét giao dich:

# Néu ngudi dung lya chon ban ghi dé tir chdi, hé théng s& hién thi man hinh dé nhap liéu 1y do tir chdi.
Ngudi dung nhap liéu 1y do tir chdi va xac nhan thong tin. Sau d6 man hinh xac nhan trang thai ban ghi s&

duoc hién thi.

Ly Do T Chéi X

QUY KHACH VUI LONG NHAP LY DO TU cHEI*

# Nguoi ding c6 thé xem lai cdc ban ghi bi tir chdi tai  Giao dich bi tir chdi” :
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g ch i i D chd pab it [0 S0 LT

Man ' 54 Sent thviv Laet pes dc> MG Bawt coduNph_. K01 taw b Vo M Ao i Tin te Therg 98 hin piw L ths b ende Tis oot
B viiwnodncipz CTOEINIZ205T Vil Accsurt C Nguyen Hang - VACREATEINGO. 0 Teptatirichli  Ngsn T
CTTANDI23NZE. Wil Acceund C.  ~ Nguyen Hang . VAcreate121011 - 0 Tap O bitie ehdi Nl l']’\.
Cramemaais Wil Acceunt C - Ngoyen Hang - VAcrsaie 209104 o Tép the byt chli Ngde | :
CTI0114220155 Witaal Acceunt A - Nguven Hany - Viaset0 11101 0 Thp e s ol el Ngde |
CT9510123123 Vil Acseunt C . - Nigurpan Hang VAceaatt0103 0 Téptaiochll Mgl |
CHENDI2NGE Vel Acceunt €. — Nauyan Hang = UATFO_CREAT = 0 Tp tin besle chli Naghet |
$ CTITN0123M26  Whal Accourt C - Nguyen Hang - VAcramin 110101 0 Ty the i vl chi Mg |
CTPOMONGS.  VialAccsort €~ Mguyen Hang VACREATEITID . 01 Taptstetochét  Ngin |
CHMOZR059120 Wl Accsure & — Ngurjen tang - VAGREATEIND 0 Tapombiauchdl  Ngn |

cmsanweeny Vil Accoure A - Nguten Hang - VAamana 31100% [} Tép tio b tir chdl Ngn t

4 Nguoi dung lwa chon ban ghi bi tir chbi dé x6a

B mannsom meo Pong i cscmdn  Dang oo ped aupdt LN T TS
L S8 Mam v Lo 0 h D o A e 1 90 v et Yie e
B = ““}“T" r a CTAOIBIIZM0. . Mietusl Acesurt € — Sguyen Hang = VAcessdSiitd . O Top tnsitir ot Ngin 1)
N CTTaN01231120 . Vinual Accoume C Nguyan Hang Vicream 1103011 0 Top tn % tir oAy Nodn v':.
CINSIM2IOISE  Wetual Accsum A - Kguyen tang - VAzneed8 11101 0 Teptnkiti chéd  Ngin ! .
CT351M01231123  Vitual Accoum © Ngwvan Hang Vhgeese 119105 ] Téo 1 Bt chy Nodn |
CTN0Jse Virtusl Aczzure C - Nguyen Hang - WATFO_CHEAT 3 Tép i bl by cheu HNghn b
P CTI™N0123N26 Vil Adosun C VACrsaa 11990y b T toy i 1 i Noan ¥
Crrusnod2esb Virtust Accaure C - Ngwyen Hang - VACHEATEIND b Tée S0 Bl tir chi Ngin ¢
CTE311022053120  Viual Adteum C - Ngurpan Hang VACREATEN W 0 Tée Po B 0 (BN Noan b
CHN2NIT  Vitusl Accours A . — Nogeryen ttang - VAzTend 31100t 0 Téptnity Al Npdn?

CIS5110123060 Vsl Aceeur C - Nguyen =ang VAFO CREATE 0 T I 8 i Npdn |

p—y
—

[p2nn con

Virtual Account Creation £3 cduoc x62 thanh cénga.

E. CLIP HUONG DAN SU DUNG
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Huéng dan str dung NEOBiz Plus (Play list)

Huéng dan kich hoat phuong thirc x4c thuc Smart OTP Huéng dan st dung Dich vu tai khoan trén NEOBiz Plus
cho nguodi dung duyét [énh trén NEOBiz Plus
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Huéng dan st dung Dich vu Thanh toan trén NEOBiz Plus Huéng dan sir dung Dich vu Tai khoan thanh toan

nhiéu s6 hiéu trén NEOBiz Plus
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