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A. PIEU KIEN SU DUNG

- Pé st dung ung dung, ngudi ding can phai dang ky str dung dich vu VPBank NEOBIz plus va kich
hoat thanh céng tai khoan trén phién ban Web.

- Nguoi dung tai ung dung VPBank NEOBiz Plus tir App Store hoic Google Play. Ung dung ap
dung cho thiét bj di dong cd hé diéu hanh 10S tir phién ban 12 va Android tir phién ban 8.0 tré Ién.

B. PHUONG THUC XAC THUC

- Phuong thiic xac thuc chi 4p dung cho nguoi duyét Iénh trén VPBank NEOBIz Plus mac dinh la
Smart OTP

- Ngudi duyét 1énh can tai app Smart OTP va kich hoat trén Web dé dé sir dung.

C. CAC BIEN PHAP BAO PAM AN TOAN KHI SU DUNG DICH VU NGAN HANG
TRUC TUYEN

- Chi cai dat va sir dung @ng dung Ngan hang truc tuyén do VVPBank cung cap tir ctra hang chinh
thac Apple Store va Google Play Store;

- Bao vé bi mat ma khoa bi mat, ma PIN, OTP va khdng chia s¢ cac thiét bi luu trix cac thong tin nay
v&i nguoi khac;

- Khong chia sé thdng tin tai khoan bao gém tén dang nhap, mat khau, ma OTP vai ngudi khéc;

- Thiét 1ap mat khau va thay doi mat khau truy cap Tai khoan giao dich dién tir theo dinh ky téi thiéu
mot thang mat 1an hoac khi bi 16, nghi bi 16 hoic theo cac canh bao/ hudng dan cua VPBank ting
thoi ky;

- Khong nén str dung may tinh cong cong dé truy cap, thuc hién giao dich; khdng nén sir dung mang
WIFI cong cong khi sir dung Dich vu Ngan hang truc tuyén;

- Khéng luu lai tén truy cap va ma khéa bi mat, ma PIN trén céc trinh duyét;

- Khong cai dat cac phan mém la, phan mém khdng cé ban quyén, phan mém khong rd ngudn géc
trén dién thoai;

- Thoét khoi hé thong/phan mém g dung Ngan hang truc tuyén khi khéng st dung;

- Can than voi nhiing email, tin nhin ¢6 ndi dung yéu cau truy cap duong link, cung cip thong tin
tai khoan bao gom tén ding nhap, mat khau, OTP, tai ung dung dé tranh bj hra dao;

- Cai dat day du cac ban va 16 hong bao mat caa hé diéu hanh, phan mém tng dung Ngan hang truc
tuyén; xem xét cai dat phan mém phong chéng ma doc va cap nhat mau nhan dién ma doc méi nhat
trén thiét bi ca nhan sir dung dé giao dich;

- Sir dung céac hinh thuc x&c nhan giao dich c6 mic d6 an toan, bao mat theo quy dinh va phu hop

Vvé6i nhu cau ciia Khéch hang vé han muc giao dich;
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- Thuyc hién theo cac canh b&o cac rui ro lién quan dén viéc str dung dich vu Ngan hang truc tuyén
tr VPBank;

- Khéng st dung cac thiét bi di dong da bi pha khoa dé tai va st dung phan mém ung dung Online
Banking, phan mém tao OTP;

- Théng bao ngay cho VPBank qua email chamsocdoanhnghiep@vpbank.com.vn hoic hotline
1900 234568 (duwong day qudc té +84 2471023468) véi cac truong hop:

v' Mét, that lac, hu hong thiét bj tao OTP, s6 dién thoai nhan tin nhan SMS, thiét bj luu trit khéa
bao mat tao chir ky dién tu;

v' Bij lira da0 hodc nghi ngo bi lira dao; bi tin tic hoic nghi ngd bi tin tic tin cong qua email;

v Phét hién cac trudng hop giao dich bat thuong trén tai khoan
D. HUONG DAN SU DUNG
I. HUONG DAN PANG NHAP, PANG XUAT TREN APP
1. DPang nhap

1.1 Ping nhip lan dau

- Tén dang nhap: Nhap tén truy cap
cua nguoi dung khi dang ky trén
phién ban Web.

- Mat khau: Mat khau cua nguoi

Pang nhap

dung (Nguoi dung dugc phép nhap
sai toi da 05 1an lién tiép)
- Hé thdng yéu cau Nguoi ding

Théng bao ,
dang ky trén thiét bi, chon “DPang

Thong tin dang nhap cua Quy khach
chua duge dang ky trén thiét bj nay.

i fong i gy o Ul tut 55 Ky”. Ngudi dung tiép tuc nhap tén
e truy cap va mat khau lan 2

- Sau khi nhap xong lan 2, hé thdng
yéu cau nguoi ding dang nhap lan
3. Nguoi dung tiép tuc nhap tén
truy cap va mat khau lan 3 va chon

“Pang Nhap” — Nguoi dung da

dang nhap thanh cong.
Dang nhdp nhanh bang Face 1D/Van tay


mailto:chamsocdoanhnghiep@vpbank.com.vn
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{” VPBank NS¢ ¢"VPBank NEC* * VPBank NZC**

®

TUANVU TUANVU TUANVU

€ dit Knudn mat/ Van tay, Xac nhin Ca 43t Khudn mat/ Vian tay, Xac nhin
mat khiu mdt khi

Ban c6 muén cho phép
“VPBank NEOBiz Plus" sif
dyng Face ID khong?

TU choi Cho phép

B1: ¢ man hinh déng nhép, nguoi | B2: Nguoi dung nhap mat khau | B3: Nguodi ding “Cho phép”
dung an vao “Cai nhan dién khubn | va an “Hoan thanh” App Neobiz Plus s dung Face
mat/Van tay” ID/Van tay
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VPBanl N=C** V' VPBanl NS¢+

TUANVU
Can At Knudn mat/ Van tay, Xac nhan
mat khau, Cal 43t nhdn din khudn mds/ van tay
tharh cong. Vs long chon ‘Bang nhilg/

1 essssses g e taip tuc

Smart OTP

B4: Nguoi dung 4n “Hoan thanh” | B5: Ngudi dung 4an “Pang | B6: Nguoi ding an vao bicu

nhé,p”

teong dé dang nhap
bang sinh tric hoc.

Luru y: Néu Ngwoi ditng ding nhdp nhiéu user trén cing mdy dién thoai thi sé khéng dang nhdp nhanh
dwoc bang Face ID hogc Van tay

1.2 Pang nhip thong thwong
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B - Nguoi ding duoc yéu cau nhap tén truy cap va mat khau
vao man hinh ding nhap trén App. Néu céac ky tu ding
nhap hop 1¢, hé théng s& diéu huéng ngudi dungdén man

NEOBiz Plus hinh chinh dé thuc hién cac budc tiép theo

- Ngoai ra, & man hinh ding nhap, ngudi ding c6 thé doi

Pang nhap

ngbn ngit bang cach nhan vao biéu tuong trén clng bén

Tieng Vit w

phai . C6 2 loai ngdn ngir dé lya chon

:Tiéng Anh va Tiéng Viét,

Quen mart khau?

1.3 Quén mat khau
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Tiéng Viét «
CORPORATE BANKINGEXCHANGE

NEOBiIz Plus GENERATE PASSWORD NEOBIz Plus

Pang nhap Pang nhip

S buimaitrang

Dang Nhap

¥ Bwéc 1: Nguoi dung nhap ¥ Buwéc 3: Nguoi dung cin nhap ¥ Bwéc 5: Ngudi dung nhap

tén truy cap cac thong tin yéu cau: mat khau méi
i Buéc 2: Nguoi ding chon 4 Tén cong ty/td chic i Budc 6: Hé thong bao “Quy
“Quén mat khau” = Login ID khach da cai dat mat khau
« Sb dién thoai ding ky thanh cong”

+ Email di diang ky — 4n
“Submit”

¥ Budc 4: Nguoi ding nhap ma
OTP duoc guri dén s dién
thoai da dang ky voi ngén
hang

Luwu y: Sau khi dugc cap lai mat khau, nguoi ding can 1én Website https:/neobizplus.vpbank.com.vn dé

nhap mat khau va tién hanh ddi sang mat khau khac do nguoi ding tu dat thanh cong thi ngudi ding moi
dang nhap lai app trén dién thoai dé truy cap (bang mat khau vira doi).

Khi mat khau hét han, nguoi dung thao tac d6i mat khau nhu vao man hinh cip lai mat khau

10
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1.4 P6i mat khau

(5] ¥ vpBank

Thl khodn

8 Gioodich 0
™) Tap tin thanh todn 0
Glno dich ghn dhy
LE THU GIANG 2]
NGUYEN PHUONG L 500
BUI MAI TRANG 10,000
Ngguyen Thal Ha 100
CONG TY LUAT TNH 100

Tnl (] 6 (Y]

W Buéc 1: Tai man
hinh chinh, Nguoi
ding chon biéu

tuong trén cung bén

tay trai

A. 89 Lang Ha, Phudng Lang Ha, Quén Béng Bao, Ha NaI w.

T. 1900 54 5415

TRANG B

30 Abog 1148 e wtde XIZHAR 20 TV IE 34

BB meogow

f teoan

5 S A
Pym
-
-
W
-
10000
.
08
-
1
s
!
L

0

< Bwéc 2: Tai man hinh < Buwéc 3: Tai man

tiép theo, nguoi ding
chon “Cai dat”

Quin I oy cjo shamy

hinh cai dat, nguoi
ding chon “Péi

mat khau”

wwwpbank.com.vn

Xic rhin mit ki

e

Bwéc 4: Tai man
hinh “Thay ddi
mat khiu”, nguoi
dung nhap:

Mat khau cii

Mat khau méi
Xéc
khau

nhan  mat

¥ Budc 5: Sau khi nhap xong cac thong tin, nguoi ding bAm “Xac nhan” -> Hé thong thong bao da

d6i mat khau thanh cong

11
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1. Pang xuat
U= —_—
IMAN: Ul i
= Thlkhodn Lan dAng nhap ghn nhSt2023.01-28 09.01:64

HH Trang oha

M TAl knoan
Cong vide clin i =
Chuydn tén
-

& Gioo dieh o 0 >
™ Tap tn thanh woan 0 @ caan o

|
Gino dich ghn dhy Xom toan b W b
LE THU GIANG 68 ‘ on
y Raaisl
NGUYEN PHUONG L 500 %00
vHD
BUI MAI TRANG 10,000 10-000
| vno

L
Nguyen Thal Ha 100 100
VND

CONG TY LUAT TNH 100 ‘ 100

Y Lang xuMs ',
Tal (25 ° (Y ) O

¥ Buéc 1: Nguoi dung 4n vao biéu tuong trén ¥ Bwéc 2: Tai man hinh hién tai, nguoi ding 4n
cuing bén tréi “Ping xuat”

1. DICH VU TAI KHOAN

Dich vu tai khoan 1a mét tién ich trén hé théng App cho phép nguoi diing xem téng hop céc tai khoan, tién
guri, khoan vay va chi tiét thé cuing véi céc yéu cau dich vu khéc nhau.

1. Téng quan tai khoan

- Man hinh “Téng quan tai khoan” cung c4p théng tin tom tit cua tat ca cac tai khoan ma nguoi ding
c6 quyén xem. Néu nguoi ding chon xem chi tiét cia tai khoan, thong tin co ban vé tai khoan, s6
du cua tai khoan va lich sir giao dich s& dwgc cung cap dén ngay hién tai.

- Nguoi ding truy van tai khoan nhu sau:

1.1 Truy cap dich vu tai khoan

12
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= V VPBank = TaiKhoan = Tai Khoan

Tong 3 Tal khodn duge tim thiy

Tal khoan @ Tai khoan
5 ong til khoan
b CONG TY LUAT TNHH VIETLINK
E 271681305 0.00 USD
. B o< ~
Téng 3 Tal khodn duge tim thdy
Céng vidc cun tdl CONG TY LUAT TNHH VIETLINK
n CONG TY LUAT TNHH VIETLINK LHEPIve 10,868 VND
& Giao dich 0 271681308 0.00 USD } 0 < ~
L.J Tap tin thanh 104n 0 >
CONG TY LUAT TNHH VIETLINK
CONG TY LUAT TNHH VIETLINK 211680058 3,399,112 VND
Glao dich gan day 271681097 10,868 VND ‘
f PRI Loai Tai Khodn Tal Khodn Thanh Todn
| CAO THANH HA 2,000 Ngin Hang VP Bank
’ Tén Chi Nhinh VPBANK DINH CHE TC
CONG TY LUAT TNHH VIETLINK i
Trang Thii Hoat Déng
LE THU GIANG 68 271680058 3,399,112 VND
5 = S6 Du Hién Tal 3,399,112 VND
S6 Tién Khoanh Gilr 0VND
NGUYEN PHUONG L... 500 Han Mifc Thau Chi oVND
Giao Dich Gin Bay [ Khifi Tao <& Chia Sé P
BUI MAI TRANG 10,000

Nguyen Thai Ha 100 . o e - R N e .
o ® C 4 a @& ¢ 4

¥ Buéc 1: Nguoi ding dang nhap ¥ Bwéc 2: Tai man hinh ¥ Buwéc 3: An vao tai khoan

vao App chinh, chon biéu tuong dé xem chi tiét, thdng tin
“Tai khoan” — man hinh chi tiét tai khoan bao gom:

hién thi cac tai khoan dang Loai tai khoan

7

co Ngén hang
Tén chi nhanh
Trang thai
S6 du hién tai

S4 tién khoanh giir

- & & £ & & #

Han muc thau chi

13
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A TTVRRIODT | GRS TY LUAT TIemst Ve ronen

Ao g 1 s

TR e ghis b B Ut erues

Four 3

Frisng Thasoreg Mew
Veny

.00 02

Trwemter To VAN CMF

Arcoumt Tibe CONG TY OLAO0 VYD )
LLIAT TRems VIl TLinim

TGwwwegrs Camevmine 2

Gat 2V 1eNY OBY CUSY

merJaas
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= Tai Khoan

Tong 3 Tal khodn duge tim thiy

CONG TY LUAT TNHH VIETLINK

271681305 0.00 USD
Bo< ~
CONG TY LUAT TNHH VIETLINK

271681097 10,868 VND
Bo< 7z
CONG TY LUAT TNHH VIETLINK

271680058 3,399,112 VND

Loai Tai Khodn Tai Khodn Thanh Todn

Ngdn Hang VP Bank

Tén Chi Nhdnh VPBANK DINH CHE TC

Trang Thl Hoat Béng

S6 Du Hién Tal 3,399,112 VND

S6 Tién Khoanh Gilr OVND

Han M{c Théu Chi OVND

[ Giao Dich Gan Bay [ Khdn Too =& Chia Sé -

n @& e c 4

Tal khodn

Cényg vide caa tdl

8 Giao dich 0

77 Tép tin thanh todn 0
Gilao dich gan diy oM toan 1o
| CAO THANH HA 2,000
| LETHU GIANG 68
| NGUYEN PHUONG L. 500
| BUI MAI TRANG 10,000

¥ N

| Nguyen Thai Ha 100

¥ Buwéc 4: An “Giao dich gan
day” dé xem sao ké giao dich
— chon “Thoi gian giao
dich” — danh sach cac giao
dich trong khoang thoi gian
da chon hién thi cho nguoi
dung
Cha y:

- Khong thé chon ngay bt
dau hoic ngay két thic qua
1 nam tinh tir thoi diém hién
tai

- S ngay tim kiém dir liéu ko
qua 180 ngay

¥ Budéc 5: Nguoi ding c6 thé
khoi tao giao dich chuyén
tién khi an nat chic ning
“Khoi tao”, Nguoi ding an
“chia s¢” dé chia sé thong
tin cua tai khoan bao gom:
= Tén tai khoan
4 S tai khoan

W

Buéc 6: An vao biéu tuong tai
khoan va kéo sang phai dé
truy van céc thdng tin khac:
Théng tin tong hop khoan
vay, tong hop céac khoan tién

guri (néu co)

14
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2. Céc dich vu khac

Ngudi dung cé thé 4n vao céc ndt chirc ning khac dé truy van thong tin.

= W vPBank = Chuyén Tid Y| = chuyénT

! Giao dich dinh ky

[*& Taikhoan

56 lugng thl khodr

3 ABC COMPANY LIMITED

LE THU GIANG

o 5 62 VND
10,00 USD

COng viéc clia 1ol Ty tiby "

2

< Giao dich 0
T 5 ' N
(] Tap tin thanh toén 0
Giao dich gan day ) :
LE THU GIANG 68
NGUYEN PHUONG LINH
AD THANH H
NGUYEN PHUONG L... 500 CAD THAMELTA
2 S2VND
90 VNO D
BUI MAI TRANG 10,000 D
NGUYEN PHUONG LINH
Nguyen Thai Ha 100
¢ i CONG TY LUAT TNHH VIETLINK 10,000 VND
0
CONG TY LUAT TNH... 100
N 101 YNO

s A
~ =z o X ° g q ¢ "
s e “ ‘ .
——— Y

/|

4+ O phan “Coéng viéc cua toi”, #+ Nguoi ding c6 thé xem tong + O phan “Giao dich gan day”,

ngudi ding 4n vao “Giao  quan giao dich véi cic théng  ngudi ding 4n “Xem toan bo”

dich” — man hinh hién ra cac tin: — man hinh hién thi danh sach
giao dich dang cho xir ly/duyét e Trang thai cac giao dich don va giao dich
(tuy theo user dugc phén e Dichvu dinh ky nguoi dung da tao
quyén) o S tai khoan ghi no trong thoi gian gan day.

4+ O phan “Cong viéc cla t6i”, o S tai khoan huéng 4+ Man hinh téng quan giao dich
ngudi ding 4n vao “Tap tin e Khai tao ngay dinh ky twong tu nhu man hinh

thanh to4n” — man hinh hién + Ngudi ding 4n vao “Chi tiét” giao dich.
thi cac file thanh toan luong/16 & xem chi tiét thong tin giao
dang cho xu ly/duyét (tuy theo dich.

user dugc phan quyén)

15
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‘ Ngudi ding annit == dé mé ra cira
rRANG BUI s6 chirc nang. Trong d6 bao gdm cac
20 Qing nihie g nbdie 200300 28 00 154
B ti¢n ich:
B Tacin 1. Trang chu
5 85 Owylo vl u 2. Tai khoan
. & cuen 0 D\
3. Chuyén tien
B> 4. Caidat
LF THU GANG () ne
| — Nguoi dung c6 thé chon céc tién ich
) v ‘G 00 : N . )
\ minh muon sir dung
BUI MM TRANG 10,000 10000
o
Nguyen Thal s "o ‘ e
o
CONG TV LUAT Thin o ‘ e
o
) | o

i CAc nit chirc nang tat:

*

V.

L { .
Nguoi dung an biéu tuong G — man hinh hién thi c&c giao dich dang chd xir ly/duyét (tuy theo

user duoc phan quyen)

Al

Ngudi dung an biéu tugng — man hinh hién thi cac thong bao dwoc giri cho ngudi ding
Ngudi dung an biéu tugng — trd v& man hinh chinh

,A\
NP z .2 61 e , o \eoae
Nguoi dung an biéu twugng " — di dén chirc nang cai dat

Ngudi dung 4n biéu twong == — mé ra man hinh cac dich vu chinh

DICH VU THANH TOAN

16
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= W vPBank

Chuyén Tién

[(= Taikhoan

56 Iuong tAl khod:

3

Cong viéc cla tol

8 Giao dich 0 >
™y Tap tin thanh toan 0
Giao dich gan day Xem toan bd
LE THU GIANG 68
NGUYEN PHUONG L... 500
BUI MAI TRANG 10,000
Nguyen Thai Ha 100 =
VD Chuydn tidn huyén tan Chayle tidn
rong VPBank & chil U J

CONG TY LUAT TNH... 100

Chuaydn i
& Crvapin £ qudc4d
5 3 p 8 ——————— ]
m @ & L

¥ Buwéc 1: Nguoi dung dang < Bwéc 3: Nguoi ding chon < Bwéc 4: Tai man hinh

nhap app VPBank “Chuyén tién” chuyén tién, nguoi ding co
NeoBizplus véi tén ding thé thuc hién cac dich vu
nhap va mat khiu da duoc thanh toan sau:
cung cap + Chuyén tién trong
+F Buwéc 2: Tai man hinh chinh, VPBank

Ngudoi dung 4n biéu tuong < Chuyén tién cung chu tai
a khoan

G cuoi man hinh de < Chuyén tién trong nuée
chon dich vu thanh toan 4 Chuyén tidn quéc té

1. CHUYEN TIEN CUNG CHU TAI KHOAN

<+ Nguoi ding véi vai trd 1ap lénh c6 thé thuc hién giao dich chuyén tién tir tai khoan nay sang tai
khoan khac trong ciing hé théng VPBank.

“+ Nguoi ding c6 thé chuyén tién trong VPBank tir cAc tai khoan khac nhau néu tai khoan trich no va

tai khoan ghi cé cung trong 1 tap doan (GCIF)
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\v/ VPBank

A. 89 Lang Ha, Phudng Lang Ha, Quan Bdng Bo, Ha N&I wW.

T. W00 545415

wwwpbank.com.vn

¥ Buwéc 1: Nguoi dung chon biéu twong e — Chon “Chuyén tién cing cha tai khoan. Hé théng

s& tw dong hién thi man hinh chi tiét & nguoi dung nhap liéu thong tin giao dich

< Chuyén Tién

Tai khodn ghi co*

271681097, CONG TY LUAT TNHH VIETLINK

SO tién

OGIn ng () Ghicd

100 VND

VND

Nody thach fodn®

Mar 29, 2023

Ma tham chiéu khach hang

thanh toan

Thanh todn khac ~

Han mic chuyén tién trong ngay 100,000,000,000,000,000,000

< Chuyén Tién - Xac Nhan

T

271680058, CONG TY LUAT TNHH VIETLINK
Quéc gla - VIETNAM

S8 dur kha dung - 3.3

Han mude thdu chi - O VND at 2

Hinh thire thanh todn

Chuyén tién cing chi tai khoan

T&i khoan ghi co

271681097, CONG TY LUAT TNHH VIETLINK

56 tén

101 VND

Ngay thanh toan

29/03/2023

M3 tham chiu khach hang

NI dung chuyén tign

thanh toan

Muc dich chuyén tign

Thanh todn khac

Han misc chuyén tién trong ngay

100,000,000,000,000,000,000 VND

Thanh cong %

Giao dich Chuyén tién cung chd tai khodn vdi so tién 101
VND

tlr CONG TY LUAT TNHH VIETLINK
dén CONG TY LUAT TNHH VIETLINK
da dugc khdi tao thanh cong va dang Chd phé duyét

S6 tham chiéu M711290323023948

VND

¥ Buéc 2: Nguoi ding dién day
du thong tin bt budc (¢ dau *)

4 Budrc 3: Sau khi nhap xong cac
truong bét budc, ngudi dung 4n

“Hoan thanh”

¥ Budc 4: Man hinh xac nhan
hién ra cho ngudi dung
kiém tra lai théng tin, sau
d6 nguoi ding 4n “Xac

nhan”

S6 tién phi - 0.0
S6 tién thué GTGT - 0.0

Loal tién tinh phi

Tao Giao Djch Ml

¥ Budéc 5: Man hinh théng bao

giao dich da dugc khoi tao
thanh cong va dang chd cap

phé duyét duyét giao dich.

4+ Trong truong hop giao dich c6 chuyén déi ngoai té, khi ngudi dung nhap sé tién thanh toan (hoac sb

tién trich ng), hé thong s& tw dong tinh dugc s tién trich ng (hoac sé tién thanh toan) theo ty gia tai

thoi diém tao giao dich.

4+ He thdng hién thi thong bao “Ty gia hdi doai hién thi 1a ty gia tham khao”

18



\~', VPB k A. 89 Lang Ha, Phudng Lang Ha, Quan Bdng Bo, Ha NoI W. wwwuypbank.comvn
Gn T. W00 545415

SO tién

Oching OGhico

56 uénghing * Loal ten

1 uspb
Logl tién
VND

1 USD = 23343.0 VND; 1.00 USD = 23343 VND
Ty gia hai doai hién th| chi la ty gia tham khao

¥ Buwéc 6: Néu giao dich can dinh kém tai liéu, ngudi ding can 1&n phién ban web dé dinh kém & muyc

“Quan ly chung tir”

2. CHUYEN TIEN TRONG HE THONG VPBANK

Ngudi dung véi quyén khoi tao giao dich mudn chuyén tién tir mot trong cac tai khoan duoc phép cia minh

sang tai khoan cua déi tac trong cing hé théng VPBank

4F Buwéc 1: Nguoi dung chon biéu twong e — Chon “Chuyén tién trong hé théng VPBank”. Tai
man hinh chuyén tién:
- Chon trong droplist Chuyén téi néu ngudi thu huong da duogc luu.
- Chon Ngudi thu hwéng méi néu ngudi thu hudng chua duge dang ky trén website, nhap liéu cac

thong tin can thiét theo huéng dan trén man hinh

19



W VPBank

ol T @
< Chuyén Tién
Tir*
313485846, CONG TY CP BANKER BAZAAR x

S6 dis khd dung : 928,867,600 at 05-04-2024 02:35:31

Han murc thiu chv - 0 VND at 05-04-2024 02:35:31

Chuyén w*

Ngudi thy hudng méi

A. 89 Lang Ha, Phudng Lang Ha, Quén Béng Bo, Ha N&I
T. 190054 5415

W.  wwwypbank.comvn

3 "l T e
Nt i husdmg e
1M Wodn *
Ly e
Ty ot iy hoory *
Qi o *
hagdey Py *

o Ch iy *

T v et pach g thy busengt {1
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\V/ VPBank

=
I o
0
_——
+ Budéc 2: Nguoi dung ¥ Bwéc 3: Sau khi
dién cac truong bat nhdp xong  CAc

budc (c6 diu *) truong  bat  budc,
ngudi  dung  4n

“Hoan thanh”

A. 89 Lang Ha, Phudng Lang Ha, Quan Bdng Bo, Ha NoI W.  wwwypbank.comvn
T. W00 545415

Thanh corg

<+ Budéc 4: Man hinh

Xac nhan hién ra
cho nguoi dung
kiém tra lai thong
tin, sau do6 nguoi
ding 4n  “Xac

nhan”

+F Buéc 5. Man hinh

thong bao giao dich
da duoc khai tao
thanh cong va dang
cho cip phé duyét
duyét giao dich.

4 Trong trudng hop giao dich c6 chuyén déi ngoai té, khi ngudi dung nhap sé tién thanh toan (hoic s6

tién trich ng), hé thdng sé& tu dong tinh dwoc s6 tién trich ng (hoic sb tién thanh toan) theo ty gia tai

thoi diém tao giao dich.

4 Hé thong hién thi thdng bao “Ty gia hdi doai hién thi 1a ty gia tham khao”
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\“, VPB k A 89 Lang Ha, Phudng Lang Ha, Quén Béng Bo, Ha N&I W.  wwwypbank.comwvn
an T. W00 545415

SO tién

Oching OGhico

SO tiénghing * Loai tién

1 usb
Loal tién
VND

1 USD = 23343.0 VND; 1.00 USD = 23343 VND
Ty gia hoi dodi hién thi chi la ty gia tham khao

¥ Buwéc 6: Néu giao dich can dinh kém tai liéu, ngudi dung can 1én phién ban web dé dinh kém ¢ muc

“Quan ly chung tu”
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\\’, VPB k A 89 Lang Ha, Phudng Lang Ha, Quén Béng Bo, Ha N&I W.  wwwypbank.comwvn
an T. 1900 54 5415

.,)
B8

14:35 il ® 12:08 ol
- Ngurafi thy hudng moi
< Chuyén Tién

S0 1al khoan *

Tir*

313485846, CONG TY CP BANKER BAZAAR x

Loal tién *

S& du khd dung : 928 867 600 at 05-04-2024 02:35:31

Han muc thiu o 2 0 VND at 05-04-2024 02:35:31 Tén ¢

o thy huong

Chuyén t* Quoc gia *

Nguoi thu huaong mai Nodn hing *

Tan Chi nhanh *

Thém vao danh sach ngudn thy huong? |

P

Luu y: Ngwoi ditng tick vao é “Thém vao danh sdach ngwoi thu huéng” va dit tén nick name cho nguoi
thu hwéng ¢ trén. Tuy nhién, sau khi liu ngwoi thu huéng, ngwoi duyét 1énh can vao phé duyér nguoi
thu huwong thi ngwoi thu hwong dé maéi chinh thike dwoc luu vao trong list. Cach duyét vui long xem
trang 38

3. CHUYEN TIEN TRONG NUOC

Ngudi ding c6 quyén khai tao giao dich chuyén tién trong nudc tir tai khoan dugc phép dén tai khoan thuoc

ngan hang khac trong nudc

23



\\I, VPBank

A. 89 Lang Ha, Phudng Lang Ha, Quan Bdng Bo, Ha N&I

T. W00 545415

W.  wwwypbank.comvn

¥ Budrc 1: Nguoi dung chon biéu tuong a — Chon “Chuyén tién trong nudc”. Hé thdng s& tu dong

hién thi man hinh chi tiét &é nguoi dung nhap liéu thong tin giao dich

- Chon trong droplist Chuyén téi néu ngudi thu huong da dugc dang ky trén website

- Chon Ngudi thu hwéng méi néu nguoi thy huong chua duge dang ky trén website, nhap liéu cac théng

tin can thiét theo huéng dan trén man hinh. Nguoi ding cd thé luu thong tin ngudi thy huong mai bang

céch tich chon Thém vao danh sach ngwdi thu hwéng truc tiép trén man hinh khai tao giao dich

14:35 ol ® @

< Chuyeén Tién

313485846, CONG TY CP BANKER BAZAAR

Chuyén toi*

Nguéi thy hudng mai

12:03 -l = |m

Ngudh thy hadng mii

SO Ve Moy

Luu y: Ngwoi dung tick vao é “Thém vao danh sdch ngwoi thu huweng” va dat tén nick name cho

ngwoi thu hwéng & trén. Tuy nhién, sau khi lwu ngwéi thu hwéng, ngwoi duygt Iénh can vao phé

duyét ngwoi thu hwong thi ngwoi thu huwong dé méi chinh thire dwoc lwu vao trong list. Cach duyét

vui long xem trang 38
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\V, VPBank

I I o

A. 89 Lang Ha, Phudng Lang Ha, Quan Bdng Bo, Ha NoI wW.

T. W00 545415

¥ Buéc 2: Nguoi dung ¥ Buwéc 3: Sau khi nhap

dién day du théng tin

bat budc (c6 dau *)
Luu y: Nguoi dung chi
c6 thé chuyén tién cho
nguoi thy huong da dugc
dang ky va luu ¢ trén

web

Xong Cac truong bat
budc, nguoi ding an
“Hoan thanh”

nhan hién ra cho nguoi
ding kiém tra lai
thong tin, sau do
nguodi ding 4n “Xac

nhan”

Thanh cdng

TV LUAT TN WETLINK

560 CAD THANN 1A

4 Buwéc 4: Man hinh xac  + Buwéc 5: Man

hinh théng béo
giao dich da
duoc khaoi tao
thanh céng va
dang cho cap
phé duyét duyét

giao dich.

# Trong truong hop giao dich c6 chuyén ddi ngoai té, khi nguoi ding nhap s tién thanh toan (hoic sb

tién trich ng), hé thong s& tu dong tinh duogc s tién trich ng (hoac sé tién thanh toan) theo ty gia tai

thoi diém tao giao dich.

# Heé thdng hién thi thdng béo “Ty gia héi doai hién thi 1a ty gia tham khao”

25
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\"’ VPB k A. 89 Lang Ha, Phudng Lang Ha, Quan Bdng Bo, Ha N&I
an T. W00 545415

SO tién

OcGhing O Ghico

56 tién ghing * Loal tién

1 usD
Loal tién
VND

1 USD = 23343.0 VND; 1.00 USD = 23343 VND

Ty gia hdi doai hién thi chi la ty gia tham khao

wW.

wwwpbank.com.vn

¥ Buéc 6: Néu giao dich can dinh kém tai lidu, ngudi ding can I&n phién ban web dé dinh kém & muyc

“Quan ly chung tu”.

4, CHUYEN TIEN PI NUOC NGOAI

Ngudi ding ¢6 quyén khoi tao giao dich thyc hién chuyén tién tir mot trong céc tai khoan duoc phép dé

chuyén dén tai khoan thugc ngan hang khac ¢ nude ngoai.

i Buwéc 1: Nguoi dung chon biéu tugng e — Chon “Chuyén tién trong nudc”. Hé thong s& tu

dong hién thi man hinh chi tiét dé nguoi dung nhap liéu thdng tin giao dich
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\"/ VPB k A. 89 Lang Ha, Phudng Lang Ha, Quan Bdng Bo, Ha NoI W.  wwwypbank.comvn
an T. W00 545415

Thanh cing
[ ] ADCCOMPANY LWTED
[oo-]

S = | et [ ton o oo ]|
¥ Buwéc2: Nguoiding * Bwéc 3: Sau khi + Bwéc 4: Man hinh % Bwéc 5: Man hinh
dién day du thdng nhap xong  Ccéc x4c nhan hién ra thong béo giao dich
tin bat buoc (c6 dau truong  bat  budc, cho nguoi ding di duoc khai tao
*) nguoi  ding  4n kiém tra lai thong thanh cong va dang
Lwu y: Nguoi dung chi “Hoan thanh” tin, sau d6 ngudoi cho cip phé duyét

c6 thé chuyén tién cho ding 4n “Xac nhan” duyét giao dich.

nguoi thu huong da
duoc dang ky va luu &

trén web

# Trong trudng hop giao dich ¢ chuyén doi ngoai té, khi nguoi dung nhap sé tién thanh toén (hozc sb
tién trich ng), hé thong s& tu dong tinh duoc sé tién trich no (hodc sé tién thanh toan) theo ty gié tai
thoi diém tao giao dich.

# Heé thong hién thi thong béo “Ty gia héi doai hién thi 1a ty gia tham khao”
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*’, VPB k A 89 Lang Ha, Phudng Lang Ha, Quén Béng Bo, Ha N&I W. wwwypbank.comvn
qn T. W00 545415

SO tién

OcGhing OGhico

SO tién ghing * Loai tién

1 usDb

Loal tién

VND

1 USD = 23343.0 VND; 1.00 USD = 23343 VND
Ty gia hoi doai hién thi chi la ty gla tham khao

¥ Buwéc 6: Néu giao dich can dinh kém tai liéu, nguoi ding can Ién phién ban web dé dinh kém ¢ muc

“Quan ly chung tu”.

5. Tao tién giri

- vam Khdi Tao Khodn Tign Gul ¢ $hdi Taoe Khodin Tiin GU
11380216, CONG TY CO PHAN DANY TROIVET N » 25000000 WD
B ut bl g - BTN 74 ad Thas e 13 254 1220
i
-~ ‘- "E
& frd tuk by

Chng wie cim 1

8 Treng i o e ] cn e
o
G Yo ydieh vy aric 0 e
Ao 240
WO thy g |
il by 25000000 L]
(™) T 0 A Mhaspde miai
g
Glac 7 pin & o
» o e
| CONG TY LUAT THH 1,000 e
1
' '
| NGUYEN VAN NARAS 2002 1
Alg 7% Js
| NGUYEN VAN NARAS 200,000
-~ . var

| Cry TNHH dviee nam) 2,000,000 W Kxapfemi
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\\" VPBOnk A. 89 Lang Ha, Phudng Lang Ha, Quan Bdng Pao, Ha NaI wW.

1900 54 5415

B1: Nguoi ding an biécu B2: Nguoi dung chon B3: Nguoi dung dién tat

tuong dau + ¢ cudi man  “Khai tao khoan tién ca cac truong bat budc

2

hinh. gui

6. PHE DUYET/ TU CHOI GIAO DICH

(c6 dau *). Luu y néu
dugc xin thém 14 suét
thi nguoi dung dién ma
E-voucher vao truong

“Ma khuyén mai”

B4: Nguoi dung tick 6
“Pdng y Piéu khoan va
diéu kién” va nhan
“Hoan thanh”. Hé thdng
hién thi man hinh kiém
tra lai khoan tién gui,
Nguoi ding tiép tuc 4n
“Xac nhan”. Hé thong
gui thong bao da khai
tao giao dich thanh céng
va dang cho phé duyét.

6.1 Kich hoat Smart OTP trén &ng dung (sir dung khi nguoi dung kich hoat lan déu trén

thiét bi)

Dbi voi nhitng ngudi dung ¢6 chire ning 1a duyét 1énh. Lan dau dang nhap, hé théng s& gui thdng bao yéu
cau kich hoat Smart OTP trén ¢ng dung. KH 1am theo cac budc nhu man hinh minh hoa bén dudi.

29
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A 89 Lang Ha, Phudng Lang Ha, Quén Béng Bo, Ha N&I W. wwwvpbank.comvn
T. 1900 54 5415

ol = 8

AN TOAN

HOAT BONG ON BINH
vA BAO MAT VATIEN LOI

VPBANK SMARTOTP

Ung dyng tae ma xac thyc mdt n (OT9}

Khich hang cdn cung cdp md PIN/Face
theo quy dinh bit budc ala Ngdn hing nhi

IDAVAN tay mids Ly dUoc ma xdc thifc oo 1DV
rarde khi glao dich trén kdnh ngdn hang dién S<h (OTP)
or

Khdeh hang can cung clp md PiNF

Lay man My duoe mil xbc thyt
dich {OTPF)

<F Budc 1: Ping nhap tng dung, hé thong gidi thiéu VPBank Smart OTP. Nguoi dung chon

Tiép tuc dé di dén cac man hinh gigi thiéu tiép theo va dang ky hoac Bé qua dé di dén man
hinh diang ky ngay lap tirc
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\\!, VPBank

LM

D&ng ky Smart OTP

( VPBank Smart OTP

A. 89 Lang Ha, Phudng Lang Ha, Quan Bdng Bo, Ha NoI

T

1900 54 5415

wW.

wwwpbank.comvn

¥ Budc 2: Chon Pang ky
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¥ VPBank

DIEU KIEN GIAQ DICH CHUNG VE
DANG KY VA SU DUNG GIAI PHAP XAC
THUC VPBANK SMART OTP

By Ko Goo Dich Chung oy & cung A0 wix Khach
AN A0 ung Meh vy o Ndeg o 1 ol VPRank (0
U dung Gl Phdp X5¢ Thix YPBank Sm P. Oy
Kilrs GRn Dich Churg ndy La mmde pan g tach rin
L0 Thada Thisdn OV NHDT g VPR wh KR3Ch Mirg

Khach rang hiv y 9oc § cac diby kidn wa Sy khodn
duy S8y i Gang wy Wi dung Gl Fhip Xic Thyk
VPBars Semart OTP, K o3 dung bt by Dioh Vi Ngae
Marg O T ndo cdn VWBank 06 s dung G Pldp
K Thye VPBank. Smart OTF, Khach Hang dugc sem s
(43 Goc, thilph nhdn wi S8 ¥ chiu g budc b Dk
Kibr: Gaag Dich Churg may

Didu 1. GlAi Thich Tir Ngir

1 "VPBank/NM/Ngidn Hang™ L4 Ngla hing
TMCP Vidt Nam Thinh Vwong (baa ghm cic Chi
rhanh, Phong Giao Dich va cic Kénh bin hing
kisac cla VPBank)

2 "Khiach HAng/XN™ L ¥hich Mang oo dung
ohch v ngdn hivng didn tir cia VPBank. Xhach
Hang bao pdem Khdch Hang cd nhin va Xhach
Hang doanh nghidp. tuy theo Thda Thisdn DV
NHOT duroc xdc lipfy kit gila VWBank v Khach
MHang

1 “Théa Thudn Dich Vy Ngin Hang Dign
T/~ Théa Thujn DV NHOT™ LI théa thudn
R0 VPBank wd Khdch Hang vé vide cung img v
sir dyng dich vy ngin hang dibn 1 cda VPBank
Théa Thudn OV NHOT dugr 130 Wp bao gdm bin
gy {Galy dang ky Mém hop dBng s dung dich

A. 89 Lang Ha, Phudng Lang Ha, Quén Béng Do, Ha N&I
T. 190054 5415

W. wwwypbank.comvn

NH 3 théng bao cho KH v wilc stra gk, B8 sung
Brdu Kabn Glao Dich Chung ndy va cS¢ thang tin
vE £3n phim, chuong trinh Bén quan dén Gbi
Priap Xde Thire VPBank Smart OTP {ndu ¢d) bing
nhury khang g1 han bé mdt trong cic hinh
thire sau; bing vin bin, qua email, SMS, nidm
YEL 1 try s cbe Ban i kinh doanh cha NM bhodc
thn ca¢ phuong tn thday tn Gal chimg hode
trén (cac) website chinh thire cia N, KN duoc
col 1A chip thudn toan 50 nhing nd duny sia
@41 thea théng bao ciia NH néu KM tiép tuc sdr
dyng Dich Yu soa thok didim NH thong bio

2. Céc quy dinh cia iy Kign Giao Dich Chung
rary ¢0 hidu due k& s ngdry Ap dung niher nitu L
PN s Did Kidn Giao Dich Chung nady, Ké v
ngdy Didu Kidn Glao Dich Chung ndy €6 hidu e
cAc Ay Mhoan v ditu dn cua Dby Kidn Glao
Rich Chung ndy duoc dp dung 5 wi it cd
Knideh Mang ob o dung Glbl Phap Xac Thyt
VPBank Smart QTP

3, KM e nihdin Lh 43 doc, hidu 18 vh cam kit
e hedn Bng cdc Alu khodn v Aibu kién
trong Sy Kibn Gag Dich Chung nay, cic quy
@nh khic ola Ngdn Hang hén quan dén Gk
Phip Xdc Thue VPSank Smart OTP v cdc quy
Gnh phap kudt dn hanh oba VIEt Nam <o lidn
Quan

A Cac ndi dung Mhac chiza dugc &2 cdp ta Didu
Kidn Glao Dich Chung ndy ap dung theo quy
b 13 Théa Thudn DY NHDT gera VPaank vi

Khich Hang

<F Budc 3: Tich chon DBdng y vai diéu khoan va diéu kién sir dung VPBank Smart OTP
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A

VPB k A 89 Lang Ha, Phudng Lang Ha, Quén Béng Bo, Ha N&I W. wwwvpbank.comvn
Qn T. 1900 54 5415

<F Budc 4: Chon phuong thirc nhan ma kich
hoat Smart OTP

Ma kich hoat Smart OTP sé dugc giri qua
SMS holc email dang ky

(O sédénthoai (@ Email

¥ Budc 5: Nhap ma kich hoat

M3 kich hogt d3 dugc gin thanh cdng
gan***11@vpbank.comvn

Hudng dan kich hoat Smart OTP

BUGC 1 M3 kich hoat Smart OTP 58 dugc gin qua
SMS hade email g ky

BUlic 2 Nndp md of kich hoat dich vu
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\V, VPBank

Cai dat ma PIN cho Smart OTP

Nhap 4 ky tu sé cho ma
PIN

A 89 Lang Ha, Phudng Lang Ha, Quén Béng Bo, Ha N&I W. wwwvpbank.comvn
T. 1900 54 5415

< Budc 6: Cai dat ma PIN 4 ky tu s6 va
x&c nhan ma PIN. M4 PIN nay rat quan
trong, can nguoi dung ghi nhé. Trong
cac lan duyét giao dich sau, hé thang sé
yéu cau nguoi dung nhdp ma PIN trueoc,
sau dé ma OTP sé tir déng hién th; dé
duyér duoc giao dich.

Lueu y: M PIN khéng cho phép cdc ky tw lién

nhau nhie 1234 hodc giong nhau lgp lgi 1111
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VPB k A. 89 Lang Ha, Phudng Lang Ha, Quéan Bang Bao, Ha NaI
an T. W00 545415

wW.

wwwpbank.com.vn

Dang ky Smart OTP hoan tit

Thanh cdng VPBank Smart OTP 03 duoc kich

hoat trén thi€t bj nay

< Budc 7: Kich hoat thanh cong

6.2 Kich hoat lai smart OTP trén wng dung

Trong trudng hop Smart OTP d4 bi mat dong b hoac trude day nguoi dung di kich hoat smart otp & app
VPBank Smart OTP (app roi), bay gio nguoi dung mudn kich hoat lai trén app VPBank Neobiz Plus, ngudi

dung lam theo cac cach sau:
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Caloat

[=] ¥ veBank

Quén ly truy cip nhanh

NGUYEN VU -
U g nhdp gin shIC2024-12-21 220202 B mde khdu >
Eﬁ Trang chd
Chiuyén sang Cné 84 18l .
i T odn ]
Cong Ve cika Lol = {\} SMART TP @
Chuyin tn ' B =
3,"4‘ Trang thill glao dueh kK 4
ﬁ'—;‘ Yéu chu dhich vy knic 0 @ Y cu dich vy khac i
€ Ngutt thy hudng n &Y Nouol my hutng I
- warta
[ Tk lén thp tnn 4

Giao dich gan ddy Kwrn

ABCCOLTD 10.00

100.00
SHANGDONG LIANG 15.00
CAO THANH MA 3,000

f_t' DANE st
Il (£ ) A

B1: Nguoi ding dang nhap vao | B2: Nguoi dung an “Cai dat” | B3: Nguoi dung an vao biéu twong
ung dung, an vao biéu tuong 3 3

gach & trén cung bén trdi
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Dang ky Smart OT#

Vui long kich hoa VPBank Smart
OTP 0é auyit giaa dich trée chié by

El G

Théng bao
Sruwt OTP disabied successiuly

B5: Nguoi dung an “Pang ky” | B6: Cac budc con lai giéng voi
dé kich hoat smart otp Buéc 3,4,5,6,7 6 muc 6.1 5 trén

B4: Nguoi dung an OK va an tiep
&

vao biéu twong dé dang ky

lai smart otp
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< cal bat Ngoai ra, nguoi dung c6 thé thuc hi¢n doi ma PIN
hodc dong bg Smart OTP (trong 1 so #rwong hop
ma OTP b; invalid do mat dong bé ¢ man hinh nay

Quan ly truy ¢ip nhanh

DS mdt khdu >

Chuydn sang Ché dé 1ol &5
e

950 SMART OTP =)

S Mmd PIN Smart OTP >
DONK LA Smare OTP >
DO Khaodn VA 210U KiIon S Dung Smart OTF

6.3 Poi véi cac giao dich don/thanh toan theo bang ké (dwoc khéi tao tir web)

= W vPBank Buéc 1: Nguoi dung duoc phan quyén

phé duyét dang nhap vao app va an

) Tl khodn
T vao biéu tuong © dé tién hanh duyeét
giao dich hoic 4n vao muc “Céng viéc
COng Vit cdm 88 Cua t6i” — Giao dich
X Glaodich 0
(™ Tap tn thant wan 0

Glao dich gan ddy Xem toan bo

LE THU GIANG ,68
NGUYEN PHUONG L S.OU
BUI MAI TRANG 10,000
Nguyen Thal Ha l.Uu

CONG TY LUAT TNM.. 100
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= Gaao Dich Cha X Ly = Glao Oich The X LY = Gloo Dich Tha XirLy
o LHar g rairmar
Chupdn tibn et Chuyin tin ! ot Ihtmind
tnen
RS
Ty e O il e
Tag 77 o P p——
b o byt 1e i 1
ASC COMPANY UMITED ABZ COMPAMY LIMTED
- T b g o 0 " T
MILYEMIIIALN)Y LRt s L] oty '.','?‘,,,’ stihun
Joush 10w
& B MY et e I
e n s Ve Qs 70 R I LW e 0
T s (e R
CAD PHanet A - dy ot Tuo "™ ) L
BT Ve TRAINTAIY I
MUTRESEOA LY 3 > 1 LRSS« MMM E AR 10 SAD « 2 WS
L yocisadnd e TF 0 0 b iy 0 01 0 g P W
WO ey e b Paremns
XN 1Y LUAT Thive! WETLINE CAD T
towe m CADTHANK HA o e - AV U M
LU £ g ST ey NI 234127
01 Wwe VWO etus s Famas W
Che pd duybt - L - Ve BT W S Teen 1040 Ay bed
1 ' p
Lol . CAL DIANS 1ok CUNG TV LT TR SETLINR [ J | [ |
(TRIMOLIDS TSN NTH25000 002040 ‘
2000 WD 105 VND
—= ’
_ = = G 0 g ® ¢ 4 Q & > -

i Buéc 2: Man hinh ¥ Buwéc 3: Tai ting ¥ Bwéc 4: Nguoi % Buwéc 5: Nguoi
Giao dich cho xu ly giao dich cho duyét, ding c6  thé duing cé thé duyét/tir
— Chuyén tién — ngudi ding tick vao duyét/tir chéi giao chéi giao dich &
Nguoi  dung  chon mili tén chi xuéng dich & ngay man man hinh chi tiét
trang thai “Cho phé dé mo rong hon hinh téng quan
duyét” hoic c6 thé thong tin giao dich hoic click “Chi
khéng chon thi hé tiét” dé xem chi tiét
théng s& dé gia tri giao dich
mac dinh cua trang
thai giao dich = Cho
phé duyét — danh
sach giao dich cho
duyét hién thi
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r
<  Duydt Giao Dich

S0 1 90 YND
FUOCOMEL TV LLAT THMMOE LN
I CAC THANM e

SMART OTP
Nbdp mi PIN Smart OTP

56 Bn thircon bi 5

OTP Auto
update after

" seconds

834559

Ma gao dich : M743040324072808

Hiy

Chuyén tign trong nurérc véi s6 tidn 250,000 VND dén CTY
TNHH ABC da dugc duyét

M tham chifu M789070223103421

< Tir Chéi Giao Dich

S6 tién 10,000 VND
Tl CONG TY LUAT TNHH VIETLINK
Dén NGUYEN PHUONG LINH

Ly do

huy

Thanh cong <

ERhayfies 180y (s 1A win a8 b 10.00 USD ddn ARC
COMPANY LINUTED O b 1 e

L ANAY OIS M T2V RZ Maa 04

¥ Budéc 6: Néu duyét giao dich,
ngudi dung 4n “Duyét” —
“Hoan thanh”.

W Buwéc 7: Cira sd xac thuc ra
man hinh dé nguoi ding nhap
ma PIN. Sau khi nhap m& PIN
ding, man hinh Smart OTP

¥ Buéc 6: Néu tr chdi giao
dich, nguoi ding an “Ti
chbi” — Cira s6 hién ra yéu

cau ngudi dung nhap 1y do —
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W VPBank

“Hoan thanh”— Man hinh

xac nhan giao dich da bj tir

hién thi dé nguoi dung chon
Hoan thanh — Man hinh xac

nhan giao dich da duoc duyét. chéi.

6.4 Pdi véi cac giao dich lwong/16

= W VvPBank

Gino Dich Cher Xir Ly

Chng vide cip ol
& Glao dich 0o >

(1] Tap tn thanh taan [

Glao dich gan day Kem toan bo

| LETHU GIANG 68
N

| NGUYEN PHUONG L... 500

jemasm . NND

| BUI MAI TRANG 10,000
20032032 vie

| Nguyen Thai Ha 100
001 2002 YN

| CONGTY LUAT TNM,., 100
Y Vi

mr & 0 & L

Lua chon trang thai

[ovpmann ]

Ché phé duyét

Chés gl dén Ngan hang

Bi tir chdi

Hy b

= Giao Dich Cha XUr Ly

Chuyén tién Tap nnllhanh
toan
Chs phé duyét v
Téing 12 giao dich

CHuydn 1Ry

Chir pho duyot

m"ulk muitl 17Mar 2023 17391314 Xis
Chir Pha Duybt
S000VND
50 Giao Dich Trong File : 3

MA Tham Chida Top Tin CIMAVFO320 A4

Cap Nt Voo 17032023
CAp Nhat Bt WA THANK CAD
(D 0wyt G To Chiw -

1 Bulkomultl_16Mar_2023_ 17391314 XI5
Cha Phé Duyst
GOOOVND
56 Glao Dich Trorg File ; 3

Y &) -~

() Dulk_muitl, 02Mar 2023 17191314 Xis

Chir Phé Duydt
e ¥ o

GOOVND

¥ Buwéc 1: Nguoi diung duoc
phan quyén phé duyét ding

nhap vao app va 4n vao biéu

L s .
¢ dé tien hanh
duyét giao dich hozc an vao

tuong

i Bwéc 2: Man hinh Giao
dich cho xu ly — Tap tin
thanh toan — Nguoi dung
chon trang thai “Cho phé
duyét” hodc néu khdng chon
App s& dé gia tri mac dinh
cua trang thai giao dich =

¥ Buwdc 3: Tai tung giao dich chd

duyét, nguoi dung tick vao miii
tén chi xudng dé mo rong hon
théng tin giao dich. Ngudi dung
c6 thé duyét nhiéu giao dich 1 lic

bang cac tick vao 6 va chon
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A1

muc “Coéng viéc cla tdi” — Cho phé duyét — danh sach cung ldc nhiéu giao dich bang

Tap tin thanh toan

Luuy:

giao dich luong/ld cho cach tick vao 6  tréng
duyét hién thi

Bulk_multi_17Mar_2023_17391314.X

& dau mdi tén file trong giao dich.

4 Nguoi ding chi cd thé duyét/tir chéi giao dich & ngay man hinh téng quan

4 Nguoi dung ko thé xem chi tiét ting giao dich trong file ciing nhu khdng xem dugc ching tir

dugc dinh kém trong file. Néu mudn xem chimng tir va giao dich con trong file thi ngudi dung

can lén phién ban Web dé xem chi tiét.
6.5 Phé duyét tién giri

9 0

B1: Nguoi duyét an vao
biéu tuong chiéc dong

&
hd & phia cudi
man hinh, sau d6 luot
sang phai ¢ phia trén dé
chon tab “Yéu cau dich
vu khac”

SMART D19

: —
A mi PIN 4 36

° @ AR
—_— — [ =i

B2: Y&u cau tién guri B3: Ngudi ding xem B4: Hé thong yéu
dang cho phé duyét hién  chi tiét giao dich tién cau ngudi ding

thi cho nguoi dung nhin ~ guri va 4n “duyét” hoac  nhap ma PIN 4 s
thiy. Nguoi dung 4nnat -~ “Tur chdi” man hinh -~ (Ma nay KH da dat
miii tén chi xuéng nay. khi kich hoat smart
OTP & diém 6.1).

& hinh 1 dé 3 nat
chirc nang “Duyét”, “Tu
chdi”, “Chi tiét” hién thi
1én. Nguoi ding c6 thé
duyét nhanh ¢ ngay man
hinh nay hogc 4n vao
“Chi tiét” dé xem lai giao
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dich va duyét ludn & man
hinh d6.

Thanh cong

S Chissd

Ma QTP ta
A0ng <o N
oy

224282

A ghae ch

Moy

HP L0 brode B gl vk 25,000,000 WND

A8 Surox khin tas thieh clng va dang crapin d6n Bang
XA Ly Vol egdin Ming

S48 thaen chudu MO221 112240460054

Qumy L j
B5: Hé thong tu hién thi ma OTP, nguoi dung 4n
“X4c nhan”

B6: Hé thong hién thi thong bao da duyét tién
gui thanh.

6.6 Phé duyét nguai thu huéng
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NRUOI thy hudmg

Théng Tin Neud hu Huong

VPSANK- 1311268

L= J

B1: Nguoi duyét an vao biéu

&
tugng chiéc dong hd &
phia cubi man hinh, sau d6 ludt
sang phai & phia trén dé chon
tab “nguoi thy huong”

B2: Céac “ngudi thu huong” dang
cho phé duyét hien thi cho nguoi
dung nhin thay. Nguoi dung an

nGt mii tén chi xubng &
hinh 1 & 3 n{t chirc ning
“Duyét”, “Tir chbi”, “Chi tiét”
hién thi 1én. Ngudi ding cé thé
duyét nhanh ¢ ngay man hinh
nay hoic an vao “Chi tiét” dé
xem lai giao dich va duyét lubn &
man hinh do.

B3: Nguoi dung xem chi tiét
giao dich tién gui va 4n “duyét”
hozc “Tir chdi” & man hinh nay.
B4: Hé thdng yéu cau nguoi
dung nhap ma PIN 4 s6 (M4 nay
KH da dat khi kich hoat smart
OTP & diém 6.1).

B5: Hé thdng tu hién thi ma
OTP, nguoi ding 4n “Xéc nhan”
B6: Hé thong hién thi thong béo
da duyét thanh cong.

7. LAY MA OTP TREN APP DPIEN THOAI PE NHAP CHO GIAO DICH PHE DUYET TREN

WEBSITE
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Tiéng Viét =

< Smart OTP i < Smart OTP i
- TUANYU » TUANVU
Y’ VPBank NS¢+ @ : Q
Dong bd PoimaPIN § SMART OTP

TUANVU
3

Quén mat khau?

Dang Nhap

- SIMRRLOe .

¥ Buwéc 1: Nguoi phé ¥ Buéc 2: Nguoi duyét ¥ Buoc 3: Nguoi duyét

duyét mé app lénh 4n vao miii tén bén lénh 4n “Smart OTP”
NeobizPlus va an vao phai .
nut “Smart OTP”
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MART Ma TPty
$ il a6ng chp nhdt
-

Whidp ma PIN Smart OTP
B62704

S5 Rnthircon tai 5 Vi lbng san Q9

Wy Hiy

+ Buéc 4: Nguoi dung <+ Buwéc 5: Man hinh hién
nhap ma PIN (gém 4 s6) ra cho nguoi ding nhap

ma OTP cho phé duyét

giao dich trén Website
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