J/ PHU LUC 01:
WV VPBank BIEU PHI DICH VU KHACH HANG CA NHAN
Ma hi¢u: PLO1. BGA-TT.N/A.N/A/05

PHU LUC 01
BIEU PHI DICH VU KHACH HANG CA NHAN

A.DICH VU TAI KHOAN

I. Mé va quan ly/ duy tri tai khoan

1. Phi mé tai khoan

Phi m¢ tai khoan Khong thu phi
Phi chon tai khoan s dep (tai khoan thanh toan thuong Theo biéu phi riéng cuia TKSD
(Autolink)/\VVPSuper)

2. Phi duy tri tai khoan

Tai khoan thanh toan thuwong (Autolink)

S6 du binh quan TKTT dudi 2 triéu VND 10.000 VND/ thang

S6 du binh quan TKTT 16n hon hodc bang 2 triéu VND Khéng thu phi

TKTT gan v6i khoan vay con hiéu luc: khdng thu phi duy tri TK néu s6 du binh quan ciia TKTT tir
50.000 VND tré 1én

Tai khodn thanh toan VPSuper

S6 du binh quan TKTT dudi 10 triéu VND 100.000 VND/ thang
S6 du binh quan TKTT tir 10 triéu - dudi 20 triéu VND 30.000 VND/ thang
S6 du binh quan TKTT tir 20 triéu VND trd 1én Khéng thu phi

Tai khoan USD/ Ngoai té khac

S6 du binh quan TKTT duéi 100 USD/ 100 AUD/ 100 GBP/ 2 USD/ 2 AUD/ 2 GBP/ 2 EUR/ 2 CAD/

100 EUR/ 100 CAD/ 100 SGD/ 1000 JPY/ ... 2 SGD/ 20 JPY/ .../ thang
S6 du binh quan TKTT tir 100 USD/ 100 AUD/ 100 GBP/

100 EUR/ 100 CAD/ 100 SGD/ 1000 JPY/ ... tré Ién Khong thu phi

3. Phi quan ly tai khoan so dep

S6 du binh quan TKSD duéi 10 triéu VND Khéng thu phi

S6 du binh quan TKSD tir 10 triéu VND trd 1én Khéng thu phi

4. Phi dong tai khoan

Tai khoan thanh toan VPSuper 50.000 VND

50.000 VND/ 2 USD hodc twong duong

Tai khoan thanh todn khac X: sAs e A s
quy d6i doi vdi cac ngoai t€ khac

5. Phi khong sir dung tai khoan thanh toan trong vong 06 thang

Tai khoan thanh todn VPSuper

Khéng thu phi

Tai khoan thanh toan khac

II. Giao dich tai khoan

1. Nop/ Ruiit tir tai khoan thanh toan (Khong thu phi d6i v6i chinh chu/ nguoi duge chu TK
VPSuper, Dream VPSuper uy quyén; Khong thu phi ndp tién vao TK payroll d61 voi nguoi duge uy
quyén thuc hién thanh toan lvong cho CBNV cuia cong ty)

Cung tinh/ TP noi mé TK

Tai khoian VND | Khong thu phi
Tai khoan Ngoai t¢

usb 0,2% (TT: 2 USD)
Ngoai t¢ khac 0,6% (TT: 4 USD)

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank. )
Trang so: 1
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A.DICH VU TAI KHOAN

Khac tinh/ TP noi mé TK:

Tai khodn VND (Khéng thu phi doi véi cac TKTT thude Book VPBank Retail AC Ha Noi - ma Book
VNO0010324/ VPBank Retail AC HCM — ma Book VN0010325 cua Kénh Ban hang truc tiep — ma
VN0010005 Kénh Digital Channelsl2B — m& VN0010344 Kénh House Hold Banking HHB)

Nho hon 500 triéu VND 0,03% (TT: 20.000 VND; TD: 1.000.000 VND)
Lén hon hodc bang 500 triéu VND 0,04% (TT: 20.000 VND; TD: 1.000.000 VND)
Tai khoan Ngoai té

uUsD 0,2% (TT: 2 USD)

Ngoai té khac 0,6% (TT: 4 USD)

u y: Thu thém phi rit tién doi véi nguon tten trong 2 ngay lam vi¢c ké tir ngay nép (Khong thu phi
trong truwong hgp khach hang rut tlen d‘e gi#i tiét kiém, mua gidy to c6 gid ciia VPBank hodc doi tic ciia
VPBank phdt hanh, chuyén tién quéc té, giao dich vang va ngoai t¢ tai VPBank)

Rut tién trong vong 2 ngay lam viéc ké tiv ngay ngp (Thu phi rit tién trén sé tién giao dich)

0,03% (TT: 20.000 VND; Tb: 1.000.000 VND)/Thu trén
s tién vuot qua 100.000.000 VND dbi véi tai khoan
VPSuper

VD: Ngay 25/07/23, S6 dw TK dau ngay =0, KH nép

- Cung tinh/ TP noi mé TK 500 triéu vao TK VPSuper

Ngay 26/07/23 KH rut lan 1: 80 triéu, khong thu phi

KH rit lan 2: KH rit 50 triéu thu phi trén sé tién 30
triéu

KH rut lan 3: KH rut 80 triéu thu phi trén s6 tién 80
triéu

0,05% (TT: 25.000 VND; Tb: 1.500.000 VND)/Thu trén
- Khac tinh/ TP noi mo TK s tién vuot qua 100.000.000 VND dbi véi tai khoan
VPSuper

2. Khong thu phi Nop tién miit tai quay glao dich d6i véi TK chuyén thu phi bio hiém ciia cac Cty BH
1a ddi tic trién khai chwong trinh bio hiém tin dung ciia VPBank

I11. Phi dich vu tai khoan thanh toan

1. Dich vu x4c nhan sé du tai khoan Ban dau tién 50.000 VND/ 3 USD/ ban. Céc ban ti€p

theo 30.000 VND/ 2 USD/ ban
2. Dich vu cung cép sao ké 2.000 VND/ trang (TT: 10.000 VND/ lan)
3. Dich vu sao luc chimg tir ?I?égoc% )VND/ chirng tir + chi phi phat sinh thuc té

4. Phong toa tai khoan va thanh toan theo yéu

S . 300.000 VND/ 1an + Phi chuyén tién
cau cua 3 bén

5. Phi chuyén d6i tai khoan trong vong 30 ngiy

1am viéc ké tir thoi diém khach hang chuyén déi/ | 20-000 VND/ lan
dang ky tai khoan
6. Uy quyén tai khoan thanh toan 50.000 VND/ TKTT (TP: 1.000.000 VND)

7. Lap gidy uy quyén tai VPBank dé thuc hién < 1. A
giao dich d6i véi tai khodn thanh toén 50.000 VND/vin ban ity quyén

8. Thay di thong tin khach hang Khéng thu phi

9. Dich vu khac 50.000 VND/ 5 USD/ lan

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank. )
Trang so: 2
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A.DICH VU TAI KHOAN

IV. Giao dich tién giri truc tuyén/ tiét kiém tai quay va Phi dich vu phit sinh

1. Giao dich tién giri trye tuyén/ tiét kiém tai quay

a. Phi giri tiét ki¢m

Déi voéi tai khoan VND

Khéng thu phi

Dbi véi tai khoan USD va Ngoai té khac

Khong thu phi

b. Phi rat tiét kiém trwée han (khi chwa duy tri di thoi gian giri)/ gidy to 6 gia trwde han/ rit tiét

kiém khong ky han

D6i véi Tai khoan VND

Rut tiét kiém, gidy to c6 gia trude han bang tién mat/
chuyén khoan (*)
Khoéng thu phi véi:
- S tién rat trén 1an nho hon 20.000.000 VND hodc
- Thot gian guri thuce té dt 03 ngay tro 1én ké tir ngady mo
tiét kiém hoac
- Tién gui c6 ky han/Tiét kiém tai tuc (bao gdm trudng hop
Khéch hang doi thé tict ki€ém).

0,03% (TT: 20.000 VND; TD: 1.000.000
VND)

Dbi voi Tién giri co ky han/ Tiét kiém Phat Loc Thinh
vuong (Ngoai phi tai muc (*) Khach hang rat trude han sé
thu thém phi)

Phi rat truée han bang (=) S6 du thuc té
nhan (x) 0,5% chia (/) 365 nhan (x) sd
ngay duy tri thyuc t& cta khoan tién giri.
(Téi thiéu: 20.000 VND)

Khong thu thué GTGT (VAT)

DP6i véi Tai khoan USD

Cung tinh/ TP noi gui, c6 thoi gian gui thuc té du 30
ngay tr¢ 1én

Khong thu phi

Cung tinh/TP noi giri, ¢6 thoi gian giri thuc té nho hon
30 ngay

0,15% (TT: 2 USD)

Khac tinh/ TP noi gui

0,2% (TT: 3 USD)

Poi véi Tai khoan Ngoai té khac

Cung tinh/ TP noi giri, ¢6 thoi gian giri thuc té di 30
ngay tr¢ 1én

Khong thu phi

Cung tinh/TP noi giri, ¢6 thoi gian giri thuc té nho hon
30 ngay

0,5% (TT: Ngoai té quy ddi trong duong 3
USD)

Khac tinh/ TP noi gui

0,5% (TT: Ngoai té quy dbi twong dwong 3
USD)

Luuy:

- Dbi voi Tién giri co ky han truc tuyén khi tat toan trén kénh truc tuyén, khong ap dung Phi rit tiét kiém

trude han tai muc IV.1.b.

- Pdi voi Tién gui c6 ky han Phat Loc Thinh Vuong truc tuyén thuc hién tat toan trudce han tai quﬁy, thu

phi trudc han tai muc IV.1.b.

- Ddi voi truong hop s6 tién giri 6 ky han truc tuyén tat toan tai kénh quay:
+ Khéng thu phi néu Khach hang tat toan tai khoan tién giri va do tién vé tai khoan thanh toan
+ Néu Khach hang rut tién mat tir Tai khoan thanh toan, tuan tha Phi rat tién mét theo quy dinh tai muc

11.1 Nop/ Rut tir tai khoin TGTT

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.

Trang so: 3
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A.DICH VU TAI KHOAN

2. Phi dich vu phat sinh

Thong bao mat The tiét kiém

50.000 VND/ thé tiét kiém
(TD: 1.000.000 VND)

Phi chuyén giao Thé tiét kiém tai quay/ So tién guri co ky
han tryc tuyén

Chuyén giao tai quay:
50.000 VND/ 1 thé tiét ki¢m.
50.000 VND/ 1 sb tién guri tryc tuyén

Téi da: 1,000.000 VND/1 lan chuyén giao (c6
thé chuyén giao nhicu so6 trong 1 lan).

Chuyen giao trén kénh truc tuyen
50.000 VND/ 1 s tién gui truc tuyén/ 1 lan
chuyén giao.

Dich vu cép phoi xac nhan s6 du Tién guri ¢6 ky han tryc
tuyén (doi vdi Tién gui c¢6 ky han Chuyén giao tir lan tha 2)

Doi voi Tien giri ¢6 ky han trye tuyén: 500.000
'VND/Ian /ban /1 phdi hogc /10 USD/phoi.

Phi cap Gidy xac nhan sb du tién giri tiét kiém bang mau A4
tai quay hodc cap lai phoi Thé tiét ki¢m (doi voi Thé tiet
kiém Chuyén giao tai quay tu lan tha 2)

D6i v6i Thé tiét kiém tai quay: 500.000 VND/lan|
ban /1 phoi hodc /10 USD/phoi.

Uy quyén Thé tiét kiém

50.000 VND/ thé tiét kiém (TD: 1.000.000
VND)

Lap gidy uy quyén tai VPBank dé thuc hién giao dich d6i
v6i the tiét kiém/ gidy to co gia

50.000 VND/ vén ban uy quyén (co thé uy
quyén nhiéu thé tiét kiém trong 1 van béan)

Phong toa tién giri tiét kiém theo yéu cau ctia khach
hang

50.000 VND/ lan

Phi cap Gidy xac nhan sb du tién giri tiét kiém bang mﬁu A4
tai quay (The tiet kiém/Tien gui c6 ky han khong chuyén
giao hodc chuyen giao lan dau)

D6i v6i the tiét kidm tai quay va so tién gui o
ky han tryc tuyén: 50.000 VND/ ban.

Dich vu cap phdi xac nhan s6 du Tién gui co ky han tryc
tuyén (T1en giri ¢6 ky han khong chuyén giao hoic chuyén
giao lan dau)

D6i v6i s6 tién giri co ky han tryc tuyén: Mién
phi ddi v&i Phoi xac nhan sé du cap lan dau
tién/1 sO. Tir 1an x4c nhan tht 2 cia s0, thu phi
30.000 VND/2 USD/phbi.

X 1y rat tién theo hd so thira ké

50.000 VND/ lan

Dich vu khac

50.000 VND/lan

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.

Trang so: 4
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B. DICH VU NGAN HANG PIEN TU

I. Dich vu Internet Banking

Goéi truy van, Goéi tiéu chuin, Géi cao cz“ip, Goi linh
hoat, Goi VIP, Goi SuperVIP, Goéi ngwoi nwée ngoai
(hoiac cac goi khac theo quy dinh cua VPBank trong
tirng thoi ky)

1. Phi dang ky st dung dich vu

Khéng thu phi

2. Phi sira d6i thong tin dich vu

Khach hang thuc hién trén website

Khong thu phi

Khdch hang thiee hién tai quay Khéng thu phi

3. Phi cham dit st dung dich vu 50.000 VND

4. Phi tra soat tai quiy

Giao dich trong cung hé thong 10.000 VND/ mén
Giao dich lién ngan hang 15.000 VND/ moén
5. Phi sur dung dich vu Khéng thu phi

6. Phi chuyén khoan (Khong ap dung vdi géi truy van)

Trong hé thong VPBank

Khéng thu phi

Ngoadi hé thong VPBank (Poi véi TKTT
Autolink/Payroll/VPSuper/DreamVPSuper/
VPStaff)

Khong thu phi

II. Dich vu SMS Banking

1. Phi dang ky dich vu

Khéng thu phi

2. Phi thay d6i n6i dung dich vu

20.000 VND/ 1 thang/ 1 SDT

3. Phi str dung dich vu

(Ap dung tir ki phi thang 9/2024)

Tai khoan VND — Goi co ban

Nhan thong bao bién dong sb du tai khoan thanh toan qua tin
nhin SMS véi giao dich c6 gia tri tir 200.000VND tré Ién.

Mtrc phi goi co ban nhu sau:

+ Twr 0-15 SMS/ITKTT/ 1SPT/1 thang: 10.000VND
+ Tur 16-30 SMS/1TKTT/ 1SDT/1 thang: 20.000VND

+ Tir 31 -50 SMS/ITKTT/ 1SPT/1 thang: 30.000VND
+ Tir 51 -100 SMS/ITKTT/ 1SPT/1 thang: 70.000VND
+ Tir 101 SMS/ATKTT/ 1SPT/1 thang trd 1én: 100.000
VND va 700 VND/tin nhin ddi véi tin nhan tha 101 tro
lén. T6i da 1,000,000 VND/ITKTT/1SDT/1 thang.

Tai khoan VND — GOi Ndng ccfp

Nhan thong bao bién dong sb du tai khoan thanh toan qua tin
nhin SMS véi giao dich c6 gia tri tir 100.000 VND trg 1én.

Muxc phi goi nang cap bao gom 02 loai phi nhu sau:

e Phi ¢b dinh hang thang: 100.000VND/1TKTT/1SDT/1
thang

« Phi theo SMS phét sinh thyc té:

+Tu 0-15 SMS/1TKTT/ 1SDT/1 thang: 10.000 VND

+ Tu 16 -30 SMS/1TKTT/ 1SDT/1 thang: 20.000 VND
+ Tu 31 -50 SMS/1TKTT/ 1SDT/1 thang: 30.000 VND
+ Tu 51 -100 SMS/1TKTT/ 1SPT/1 thang: 70.000 VND

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.

Trang so: 5
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B. DICH VU NGAN HANG PIEN TU

+ Tu 101 SMS{ITKTT/ 1SDT/1 thang tré, Ién: 100.000
VND va 700 dong/tin nhan doi véi tin nhan thir 101 tre
Ién. Toi da l,OwO0,000 VND/ITKTT/1SDT/1 thang
Tai khodn ngoai té Theo ty gia quy doi tr VND sang ngoai t¢ twong tng tai thoi
diém thu phi
4. Phi gtri tin nhan di 909 VND/ tin nhin
5. Phi cham dut str dung dich vu Khéng thu phi
II1. Dich vu Bankplus
1. Phi dang ky dich vu Khéng thu phi
2. Phi cham dit s dung dich vu 10.000 VND
3. Phi sir dung dich vu 10.000 VND/ thang
4. Phi chuyén khoan
Ngoai hé théng VPB 10.000 VND/ mén
Chuyén tién qua thé 24/7 10.000 VND/ mén

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank. )
Trang so: 6
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C.DICH VU CHUYEN TIEN

I. Dich vu chuyén tién trong nwéc (Khong thu phi Siéi v6i cac giao dich thuc hién do chinh chi/ nguoi
dwgc chi TK VPSuper va Dream VPSuper iy quyén)

1. Chuyén tién di trong VPBank

Tién mat Theo muc A.IL1

Chuyén khoan 0,01% (TT: 10.000 VND/ 1 USD; TP:300.000 VND)

2. Chuyén tién di ngoai VPBank

2.1 Tai khoan thanh toan VND

Tién mat 0,045% (TT: 20.000 VND; TD: 1.000.000 VND)

Chuyén khoan 0,035% (TT: 18.000 VND; TD: 1.000.000 VND)

2.2 Tai khodan ngoai té

Tién mat

Chuyén dén tinh/ TP cting noi chuyén 5 USD/ 1énh + Phi kiém dém

Chuyén dén tinh/ TP khéc noi chuyén 0,05% (TT: 5 USD; TD: 50 USD) + Phi kiém dém

Chuyén khoan

Chuyén dén tinh/ TP cling noi chuyén 0,03% (TT: 2 USD; TDb: 50 USD)

Chuyén dén tinh/ TP khéc noi chuyén 0,05% (TT: 5 USD; TD: 100 USD)

Luu ¥: Thu thém phi chuyén khodn déi véi nguon tién trong 2 ngay lam vi¢c ké tir ngay nép (Khong thu
phi trong truong hop khdach hang chuyen khodn de giFi tiét kigm, mua gidy to cé gid ciia VPBank hodc
déi tic ciia VPBank phdt hanh, chuyén tién quoc té, giao dich vang va ngoai té tai VPBank):

+ Chuyén khodn trong vong 2 ngay lam vigc ké tiv ngay ngp (Thu phi chuyén khodn trén sé tién giao
dich)

0,03% (TT: 20.000 VND; TD: 1.000.000 VND) / Thu trén
s tién vuot qua 100.000.000 VND dbi véi tai khoan
VPSuper

Vi du: Ngay 25/07/2023 S6 duw TK ddu ngay =0, KH nép
500 triéu vao TK VPSuper

- Cung tinh/ TP noi mé TK Ngay 26/07/2023 KH chuyén khodn lan 1: 80 triéu,
khéng thu phi

KH chuyén khoan lan 2: KH chuyén khodn 50 triéu thu
phi trén sé tién 30 triéu

KH chuyén khoan lan 3: KH chuyén khodn 80 triéu thu
phi trén s6 tién 80 triéu

0,05% (TT: 25.000 VND; TD: 1.500.000 ’
- Khac tinh/ TP noi mo TK VND) / Thu trén so tien vuot qua 100.000.000 VND doi
véi tai khoan VPSuper

3. Phi nhan mén tién bang CMT/CCCD/HC | 0,03% (TT: 20.000 VND, TD: 1.000.000 VND)

4. Sira d6i/ tra soat/ cam két dién chuyén tién 20.000 VND/ 2 USD/ 1énh

(*) Truong hop stra doi tra soat dién qua

Vietcombank (dién chuyén di) 60.000 VND/ 4 USD/ Ignh
5. Phi sir dung dich vu chuyén tién theo 16 1.000 VND/ giao dich (TT: 20.000 VND trén 1 16 giao
(chua bao gom cac loai phi chuyén tién). dich)

6. Khong thu phi Chuyén tién ddi vé6i TK chuyén thu phi béo hiém ciia cac Cty BH la doi tac trién
khai chwong trinh bio hiém tin dung ciia VPBank

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank. )
Trang so: 7
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C.DICH VU CHUYEN TIEN

IL Dich vu chuyén tién quoc té
1. Chuyén tién di

Phi dich vu chuyén tién quéc té tai quay

0,2% (TT: 10 USD)

Phi dich vu chuyén tién quéc té qua kénh VPBank NEO

0,12% (TT: 5 USD)

Phi dich vu ngan hang nudc ngoai (VPBank thu ho) tai quay va qua kénh VPBank NEO

usD 25 USD/ lénh
EUR 30 EUR/ lénh
GBP 35 GBP/ lénh
JPY 0,1% (TT: 7.000 JPY)

Ngoai té khac

Twong dwong 25 USD/ lénh

Phi tra soat/ huy/ stra doi 1énh

10 USD/ lan + Phi phat sinh thuc té (néu
cd)

2. Chuyén tién dén

Phi dich vu nhan tién quéc té

0,05% (TT: 2 USD; TD: 200 USD)

Phi nhan mén tién bang CMT

0,06% (TT: 2 USD; TDb: 200 USD) +
Phi rat ngoai t¢ mat

Phi tra soat/ hoan tra 1énh chuyén tién (Khong thu phi v6i mén
tién hoan trd dudi 20 USD)

10 USD/ lan (d4 bao gdm dién phi)

Phi cam két 1énh chuyén tién 3 USD/ lan

I7’h1 .cAhuyen tiép moén tién ve tir nude ngoai (cho ngan hang huéng 5 USD/ giao dich
¢ Viét Nam)

3. Pién phi Swift khac (tai quay va qua kénh VPBank NEO) 5 USD/ dién

Véin ban nay chia cac thong tin 12 tai san cia VPBank; Nghiém cam sao chép, in dn duwdi bat cir hinh thic nao

néu khéng duwoc sur cho phép cia cdp c6 tham quyén cua VPBank.

Trang so: 8
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D. DICH VU KHAC

I. Dich vu Sec

1. Cung tmg Sec tring 20.000 VND/ quyén
2. Béo chi Sec 10.000 VND/ to

3. Thong bao mét Sec/ Sec khong c6 kha ning thanh toan 50.000 VND/ lan

4. Thu hd Sec do NH trong nudc phat hanh 10.000 VND/ to

5. Thu d6i Sec Iit hanh

2% (TT: 2 USD)

I1. Dich vu ngan quy

1. Phi kiém dém

|

0,03% + chi phi phat sinh thuc té

2. Dich vu d6i tién

Doi tién khong di tiéu chuan luu thong

Khong thu phi

Poi tién 1dy ménh gia khac

VND

2% (TT: 50.000 VND)

Ngoai t¢é

2% (TT: 2 USD)

I11. Dich vu kiéu hoi Western Union

1. Nhan tiéu kiéu héi vé qua Western Union (ngoai t&)

Khéng thu phi

2. Chuyén tién kiéu héi di qua Western Union

Thu theo biéu phi Western Union

IV. Dich vu khac

. Phi cip gidy phép mang ngoai té ra nudc ngoai

10 USD/ lan

. Phi tu van tai chinh theo yéu cau cua khach hang

Thoa thuén (TT: 20.000 VND/ lan)

. Dich vu tai nha (thu ho dién, doi tién, ...)

Thoa thuan (TT: 100.000 VND/ lan)

. Phi chuyén tién thanh toan dién qua Ebank

Khéng thu phi

. Phi chuyén tién thanh toan nudc qua Ebank

Khéng thu phi

. Phi giao dich chung khoan qua Ebank

Khéng thu phi

. Phi dich vu khéc

Thoa thuan (TT: 50.000 VND/ lan)

O Q| NN | B WIN|—

. Phi dich vy thu thué tai quay

Duéi 100 tri¢u dong

15.000 VND/mon

Tir 100 triéu dong tro 1én

0.04% (TT:20.000 VND, TD: 1.200.000
VND)

9.Phi danh cho KH Timo

tai khoan véi tai khoan 1026.

+ Tai khoan 1025/1026 ap dung theo biéu phi Tai khoan thong thuong Autolink. Chu y, khéng thu phi dong

+ KH Timo 4p dung theo biéu phi phtt hop voi phan khiic KH theo quy dinh ciia VPBank trong timg thoi ky.

10.Phi dich vu thu chi tién mat tai dia chi khach hang yéu cau

Khoang cach tir CN cung cép Dich vu dén dia chi KH yéu cau

Phi (chua bao gom VAT)

0-5 km 0.03% s6 tién mat thu/chi
(TT: 150,000 VND; TD: 500,000 VND)
5-10 km 0.05% s6 tién mat thu/chi
(TT: 200,000 VND; TD: 700,000 VND)
10-20 km 0.07% s6 tién mat thu/chi
(TT: 250,000 VND; TD: 1,200,000
VND)
20-30 km 0.1% s6 tién mat thu/chi

(TT: 300,000 VND; TD: 2,000,000
VND)

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.

Trang so: 9




VY VPBank

PHU LUC 01:

BIEU PHI DICH VU KHACH HANG CA NHAN
M4 hiéu: PLO1. BGA-TT.N/A.N/A/05

E. THANH TOAN NOI PIA
Thé thanh toan néi dia Thé ghi ng noi dia Thé ghi ng noi dia
AutoLink VPSuper
1. Phat hanh thé va phi thwong nién thé
Phat hanh thudng 20.000 VND/ thé Khong thu phi
Phat hanh nhanh 100.000 VND
Phi thuong nién Khong thu phi
Phat hanh lai thé 30.000 VND/ lan
Phét hanh thé phuy 20.000 VND/ lan

2. Phi giao dich

Phi van tin, in sao ké

Tai ATM cua VPBank

Khéng thu phi

Tai ATM cua ngdan hang khac

500 VND/ lan

| Khong thu phi

Phi chuyén khoan gitta cac TKTT cia VPBank

Tai ATM cua VPBank

Khéng thu phi

Tai ATM cua ngdn hang khac Khong thu phi

Phi chuyén khoan ngoai hé thdng tai ATM 5.000 VND/ giao dich Khdng thu phi
Rut tién mat tai ATM (trong hé thong VPBank) Khdng thu phi Khong thu phi
R0t tién mat tai ATM (ngoai hé thong VPBank) 2.500 VND/giao dich

3. Phi cép lai PIN 20.000 VND/ lan

4. Phi tra soat CDM/ ATM 30.000 VND/ lan

5. Phi dich vu khic 30.000 VND/ lan

Van ban nay chira cac thong tin 1 tai san cia VPBank; Nghiém cdm sao chép, in an dudi bt ci hinh thic nao
néu khéng duoc sy cho phép cua cap cd tham quyen cua VPBank.

Trang so: 10




V¥ VPBank

| PHU LUC 01:
BIEU PHI DICH VU KHACH HANG CA NHAN
Ma higu: PLO1. BGA-TT.N/A.N/A/05

F. THE GHI NO QUOC TE

Visa . . Diamond
-2 . MC2 Lady Cashback | Platinum Trayel VNA.‘ Prime VA Prestige Dlamond Debit Mastercard
Bieu phi . " i . Platinum | Platinum . VPBank . Debit
Debit | Debit Debit Debit . . Platinum Debit Mastercard | A2P
Debit Debit . Shopee Mastercard
Debit (Downgrade)
1. Phi phéat hanh
Phat hanh . ]
thuong Khong thu phi
Phat hanh 300.000 | 300.000 | 300.000 | 300.000 |300.000 |300.000 |300.000 |[300.000 [Khéng Khong thu | Khoéng thu Khong &p
nhanh VND |VND |VND VND VND VND VND VND thu phi | phi phi dung
Phat hanh 50.000 |50.000 |50.000 50.000 50.000 50.000 50.000 50.000 Khong Khong thu 50.000 VND Khong &p
lai VND VND VND VND VND VND VND VND thu phi phi ' dung
2. Phi thwong nién
Thé chinh 49,000 | 99,000 | 199,000 149,000 | 149,000 | 199,000 | 199,000 | 99,000 Khoéng Khoéng thu | 149,000 Khong thu
VND VND VND VND VND VND VND VND thu phi | phi VND phi
Khong thu
phi (ndm
\ 49,000 |49,000 |Khéng 99,000 99,000 149,000 | 149,000 | 49,000 Khoéng dau) Khong ap
Théphu 1 yNp |vND  [thuphi |VND  |VND  |VND | VND VND  |thuphi |Tunamsau | 22000 VND | 4ing
thu
99,000VND
3. Phi rat tién mat
Tai ATM o . Khéng ap
cia \VPB Khoéng thu phi dung
Tai ATM Khong a
cia Ngan Khéng thu phi o gap
hang khac ung

Vén ban nay chira cac thong tin 1a tai sin cua VPBank; Nghiém cam sao chép, in dn dusi bat cii hinh thirc nao néu khang durot su cho phép ciia cap c6 tham quyén cia VPBank.
Trang so: 11




V¥ VPBank

| PHU LUC 01:
BIEU PHI DICH VU KHACH HANG CA NHAN
Ma higu: PLO1. BGA-TT.N/A.N/A/05

F. THE GHI NO QUOC TE

Visa . . Diamond

-2 . MC2 Lady Cashback | Platinum Trayel VNA.‘ Prime VA Prestige Dlamond Debit Mastercard

Bieu phi Debi " i . Platinum | Platinum . VPBank . Debit
ebit Debit Debit Debit . . Platinum Debit Mastercard | A2P
Debit Debit . Shopee Mastercard
Debit (Downgrade)
A 1% (TT: 4% (Min: A
Nuéc ngoai 4% (Min: 50.000 VND) mog}?l 22.000 50.000 ﬁ?g”g ap
VND) VND) '
4. Phi xir ly
Ccac giao O frmian A O . 3%l/giao
dich the 3%/giao dich 2.5%/giao dich dich
guoc te
] Theo biéu

5. Phi truy A A 2

PO, Khéng Khéng thu phi dich vu
van, in an 7.000 VND thuphi | phi 7.000 VND i khoan
580 ke ting thai ky
6. Phi théng
bao mat
cap, that Khéng | Khdngthu | 200.000 Khong &p
lac thé vei 200.000 VND thuphi | phi VND dung
To chic thé
guoc te
;'irfap lai 30.000 VND m";ﬁl pKhhl,O”Q thu | 39,000 VND ﬁ‘ﬁg”g ap
8. Phi ,dich 50.000 VND Khong' thng thu 50.000 VND thng thu
vu khac thu phi phi phi
9. Phi giao
dich ngi té .
tai cac diém 1.1% gia tri giao dich pth}OHQ thu

thanh toan
guoc te

Véan ban nay chira cac thong tin 1a tai sin cua VPBank; Nghiém cam sao chép, in dn dusi bat ciihinh thirc nao néu khang durot su cho phép ciia cap c6 tham quyen cia VPBank.
Trang so: 12




VY VPBank

S ~ PHULUCOL
BIEU PHI DICH VU KHACH HANG CA NHAN
Ma higu: PLO1. BGA-TT.N/A.N/A/05

HUONG DAN SU DUNG BIEU PHi

STT Hang muc phi Néi dung huwéng din
L . Thu trong trudng hop khach hang chon tai khoan s6 dep, tuy timg loai
All Phi m¢ tai khoan s0 dep yéu cau s€ c6 muc phi chon khac nhau
Phi duy tri tai Khéng thu phi d6i véi KH wu tién sir dung thé ghi no quéc té Diamond
Khong thu phi dbi véi KH wu tién sir dung thé ghi no qudc té
A.l4 Phi dong tai khodn | Diamond Debit
Khong thu phi ddi v6i cac khoan ndp tién thanh toan gdc/ldi/phi
khoan vay
Khong thu phi rat tién giai ngan khoan vay, tat toan s tiét kiém.
Khong thu phi d6i véi Chinh cha TK hodc ngudi duge chu tai khoan
Nop/Rut tién tir VPSuper, Dream VPSuper, Payroll uy quyén
TK TGTT Doi véi TK payroll: Chi ap dung véi muc dich thgnh toan luong cho can
bd nhén vién doanh nghiép (theo quy trinh chuyén khoan theo 16 tor TK
A.ll1 c4 nhan) hodc rat/ ndp tién vao tai khoan Payroll v&i muc dich thanh
toan luong.
Ngudn tién bio c6
tI:(A)ng 2 ngay lam Nop tién: la céc giao dich ndp tién tai quady/CDM VPBank
viéc
Phi chuyén doi tai
khoan trong vong
30 ngay lam viéc ké
AllLG tir thoi diém khach | Khong thu phi doi v6i khach hang mo tai khoan E-KYC ra quay chuyén
o hang chuyén doi/ doi goi tai khoan
dang ky tai khoan
Bao gobm nhung khong gidi han cac loai phi sau:
+ 5 A A
Phi dich vu tai Ph’ong tAoa le‘t‘heo }:'eu cau KH
INITTR: khoin khac + Xac nhan c6 tai khoan
o + Xdac nhan st dung dich vu ngan hang
Khéng thu phi tat toan truéc han myc dich gui lai tiét kiém
Khong thu phi doi vai Khach hang guri ngoai té va rit diing han
KH guri tiét kiém ngoai té khong ky han khi rat 4p dung nhu KH gt
. e b A o tiet ki€ém co ky han khi rat trudc han
Giao dich tien guri/ . N AP CoA o A x s
AIV.1 (it kiem Khach hang tat toan tiét kiém ngoai t¢ gui theo tuan sé ap dung

nhu KH gui tiét kiém c6 ky han khi rat trude han (khong xét theo diéu
kién sO ngay gui thuc t€)

Van ban nay chia cac thong tin 12 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt ci hinh thiic nao néu
khéng duroc su cho phép cua cap c6 tham quyén cia VPBank.

Trang so: 13




VY VPBank

S ~ PHULUCOL
BIEU PHI DICH VU KHACH HANG CA NHAN
Ma higu: PLO1. BGA-TT.N/A.N/A/05

HUONG DAN SU DUNG BIEU PHI

STT Hang muc phi Noi dung huéng din
B.16 Phi chuyén khodn | Khong thu phi db6i véi TKTT Autolink/Payroll/VPSuper/Dream
o - Ngoai hé thong VPSuper/VPStaff
B.11.2 Phi thay d6i ngi | Khong thu phi khi KH thay doi toan bo thong tin trén tit ca hé thong
o dung dich vu hodc do hé thong khong dong bd dan dén thong tin KH khong cap nhat
Tai khoan Autolink: thu trén tat ca sé dién thoai ding ky
Tai khoan VPSuper: Khong thu phi SDT déu tién, thu phi tir ST th
B.11.3 Phi sir dung dich va | 2 tr6 di
Tai khoan Payroll: thu theo chinh sach san phdm Payroll ting thoi ky
Khong phan biét chuyén dén tinh/TP cung hodc khac noi chuyén
Dich vu chuyén Khong thu phi 601 v0i giao dich c6 nguodn tir giai ngan khoan vay
tién trong nuéc Nguon tién tir tat toan so tiét kiém duogc coi 1a ngudn tién sau 2 ngay
C.1.1&C.1.2 lam viéc
Khong thu phi ddi véi cac mon chuyén khoan thanh toan gdc/Iai/phi
khodn vay/thé tin dung cua chinh KH tai VPBank
Chuyén tién bing
tien mit trong hé | Thu theo muc phi A.IL1
thong VPBank
Ngudn tién bao c6
trong 2 ngdy lam | Nop tién: Giao dich nop tién tai quaiy/CDM VPBank
viée
Thu trén timg giao dich chuyén khoan tir tai khoan chuyén dén tai
khoan nhan (chua bao gdm phi chuyén tién néu c6). Quy trinh thu phi
thyc hién theo huéng dan cta Trung tim San pham huy dong va Chat
CLS Phi st ;dl'“.lig dich | lugng dich vu trong tirng thoi ky.
o vu chuyén tien theo | vD: | [gnh chuyén tién theo 16 tir 1 tai khoan chuyén dén 50 tai khoan
16 nhan (bao gém ca tai khoan nhan cting hé théng va khac hé thong). Phi
s dung dich vu duoc tinh va ghi no tai khoan chuyén nhu sau:
1.000*50 (Luu y: cong thém phi chuyén tién ciing hé thong va khac hé
thong néu co)
) 2 Déi voi phi thu theo ngoai té qua kénh VPBank NEO thi cong thirc tinh
C.II Dich  vu  chuyén | i \/ND bing: S6 phi ngoai té x Ty gia ban chuyén khoan cua ngan
tién quoc te hang tai timg thoi diém
Pbi voi giao dich nhan tién qudc t& nho hon phi téi thiéu:
- Thu phi trén S6 phi tdi thiéu (thu trén s tién béo c¢6 trude sau d6 dén
s6 du tai khoan) néu: S tién bao c6 + SO du tai khoan 16n hoidc bang
C112 Phi dich vu nhén | 5§ phi téi thiéu

tién quoc te

- Thu phi hét S6 du bao c6 + S du tai khoan néu: S6 tién bao co + Sb
du tai khodn nho hon s6 phi toi thiéu

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dudi bdt cir hinh thic nao néu
khéng duroc sw cho phép cuia cdp cé tham quyén cua VPBank.

Trang so: 14




S ~ PHULUCOL
BIEU PHI DICH VU KHACH HANG CA NHAN

Ma hi¢u: PLO1. BGA-TT.N/A.N/A/05

VY VPBank

HUONG DAN SU DUNG BIEU PHI

STT Hang muc phi Néi dung huéng din
Phi kiém dém duoc thu trong cac trudng hop bao gdm nhung khdng
gi61 han:
+ Khach hang ndp tién véi s6 tién qua nho 1¢ (cac ménh gia 1.000
VND/2.000 VND/5.000 VND/ 10.000 VND) va KH ndp 0 ti€n toi
D.II1 Phi kiém dém thiéu 1a 500 tri¢u VND hoac s6 to ndp toi thiéu 1a 1.000 to
+ Khéach hang mang tién dén ndp sau 16h céc ngay trong tudn dbi
voi cac giao dich 16n tur 500 triéu VND trd 1én
+ Khach hang mang tién t6i nhd yéu ciu kiém dém
Bao gdm cac dich vu khong némq trong biéu phi ciia VPBank s¢ thu
Phi dich vu | theo thoa thuan véi KH, toi thicu 1a: 50.000 VND/ lan, bao gom
D.IV.7 L : . s A
khac nhung khong gidi han cac dich vu sau:
+ Phi thong bdo mon tién dén (theo yéu cau ctia KH)
Phi phat hanh | Khéng thu phi d6i v6i KH thudc tap Payroll phat hanh thé ghi ng
E.l thwong noi dia va KH VPSuper phat hanh thé ghi no ndi dia VPSuper
rhith[{hét hanh | Khong thu phi dbi véi truong hop thé hét han
ai thé
Thu phi rat tién mit tai ATM ngoai hé thong VPBank ap dung véi
Phi giao dich - | cac truong hop sau: ,
Phi Rut tién | + Poi voi TKT"I: Payroll lién két thé ndi giia Autolink: Khong thu
mit tai ATM | phi trong nam dau tién, cic ndm sau rut tien ATM ngoai mang thu
E.2 ngoai hé thong | phi theo biéu phi néu SDBQ tai khoan thanh toan dudi 2.000.000
VPBank VND hodc chinh sach Payroll tirng thoi ky
Bao gérp nhung khong gidi han cac loai phi sau:
+ Phi cap ban sao hoa don
ES5 Phi dich vu | + Phi thay d6i han murc giao dich )
' khac + Phi tra soat, khicu nai (thu trong truong hop KH khicu nai sai bao
gom ca CDM/ ATM) ‘
+ Phi m¢/ khoa thé theo yéu cau cuia chu thé
Bao gérp nhung khong gidi han cac loai phi sau:
+ Phi cap ban sao hoa don
F.8 Phi dich vy thé | + Phi thay doi han muc giao dich
ghi ng quoc t& | + Phi tra soat trong truong hop KH khi€u nai sai
khac + Phi mo/ khoa thé theo yéu cau cua chu thé + Phi dong the
+ Phi gia han, cap lai thé khi hét tho1 han
Dan}l muc Atal Khong thu phi chuyén khoan dén cac tai khoan ciia cac cong ty hop
A.ll & C.I khoian Khong . : Ao o . 2 » 1k
thu ohi Név/ tac véi VPBank phén phoi cac san phdm (Bond, Fund, Bao hiém,...).
u Pt NP7 hanh muc San phdm do Phong San phédm diu tw & Bao hiém cung
chuyén Kkhoan c4p time thoi ks
trong VPBank P tng Y

Van ban nay chia cac thong tin 12 tai sin cia VPBank; Nghiém cdm sao chép, in dn dudi bdt ci hinh thiic nao néu
khéng duroc su cho phép cua cap c6 tham quyén cia VPBank.

Trang so: 15




J/ PHU LUC 01:
WV VPBank BIEU PHI DICH VU KHACH HANG CA NHAN
Ma hi¢u: PLO1. BGA-TT.N/A.N/A/05

GHI CHU CHUNG

Biéu phi nay cé hiéu lyc tir ngay 16/09/2024.

Biéu phi nay chira bao gom VAT.

S6 duw binh quan (SDBQ) TKTT tai Biéu phi nay dugc xdc dinh theo cong thirc sau va o thé dugc VPBank
thay doi tumg thoi ky theo quy dinh cua VPBank: S6 dw binh quén bang (=) Tong so dw cudi ngay ciia
cdc ngay trong thdng chia cho (/) tong so ngay thwc té trong thang.

Trong do, ;5 dw cudi ngay la sé du thyec té trén TKTT e ghi nhdn vao thoi diém hé thong VPBank chot
dit liéu cuoi ngay (COB). Thoi diém COB thuc hién theo quy dinh cua VPBank tung thoi ky.

Truwong hop ngay tinh SDBQ roi vao ngay nghi, nghi 1€ theo quy dinh ciia VPBank, s6 dw cudi ngay ciia
ngay nghi, nghi Ié nay dwoc xdc dinh bang s6 dw cudi ngdy ciia ngay lam viéc lién ké trude do.

Cdc khodn phi di thu theo Biéu phi nay khong dwoc hoan lai trong truong hop khdch hang yéu cau hiy
giao dich sau khi da thuc hién viéc thanh toan.

Phi dugc thu tiemg lan ngay sau khi phat sinh giao dich hodc thu gép 1 lan sau khi két thiic toan b dich
vu tuy thudc vao logi dich vu do.

Biéu phi nay khong bao gom Biéu phi tin dung va biéu phi ciia cdc san pham/ dich vu ddc thit dwoc VPBank
ban hanh biéu phi riéng trong tung thoi ky.

VPBank c6 thé thay doi biéu phi dich vu danh cho KHCN ma khéng can théng bdo trude véi KH, trir khi
¢o thoa thudn khac hodc phap ludt co quy dinh khac.

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in dn dudi bdt cir hinh thic nao néu

khéng duroc sw cho phép cuia cdp cé tham quyén cua VPBank.

Trang so: 16



