PHU LUC 09: BIEU PHi DICH VU QUAN LY TIEN TE DANH CHO KHACH HANG TO CHUC

\Z!
Y’ VPBank (Thong béo khéch hang)
Vi mét Viét Nam thinh viigng (Ban hanh kém theo Quyét dinh sé 555-2021-0D-TGD ngay 4/8/2021)

DICH VU TAI KHOAN THANH TOAN

1 |M¢ tai khodn i Khong thu phi Khéng thu phi
2_|Quin Iy tai khoin 4p dung véi TK khong dat s du tbi thiéu (*) 2 USD/TK/thang 50.000 VND/ TKi/thang
Quin Iy TKTT dic biét Theo thoa thuan Theo thoa thuan
3 |Péng tai khoan 10 USD/TK 100.000 VND/TK
4 |Mé va sir dung tai khodn thanh todn c6 nhiéu so hiéu
o 1.000.000 VND/tai
4.1 |Phi dang ky m¢ Tai khoan thanh toan c6 nhiéu s6 hi¢u (thu m¢t lan khi Khach hang dang ky) Theo thoa thuan khoan c6 nhiéu so hié¢u/
lin
Phi xir ly giao dich qua Tai khoan thanh todn . A ;
4.2 g . p .
¢6 nhiéu s6 hiéu (thu dinh ky hang thang) ( khong két ndi hé théng) Theo théa thugn 800.000VND/thang
43 Phi xir ly giao dich qua Tai khoan thanh toan Theo thoa thuin 3,000VND/giao dich

¢6 nhiéu s6 hiéu (thu theo timg giao dich) (c6 két nbi h¢ théng)

5 |Mé va sir dung tai khoan thanh toan sb dep

Phi mé tai khoan thanh toan sb dep

1 - .
5 *Luu y thue hién hach todan theo huéng dan chi tiét tai PLO3

Loai dac biét:

- Gom tir 7 sb giéng nhau: aaaaaaa, aaaaaaa,...

- Gom tir 7 s& ldp tré 1én dang: aaaabbb, aaabbbbb, aaaabbbb, aabbcedd, aabbaabb, aaabbaaa,
aabbbbaa, abbaabba, ....

Trong d6 a,b,c,d la s6 3 hoic 6 hodc 8 hodc 9

50.000.000 VND/tai khoan

Loai I:

- Gdm tir 7 sb giéng nhau: aaaaaaa, aaaaaaa,...

- Gom tir 7 s& ldp tré 1én dang: aaaabbb, aaabbbbb, aaaabbbb, aabbcedd, aabbaabb, aaabbaaa,
aabbbbaa, abbaabba, ....

- Gom tir 7 s6 tién lién tuc

Loai 2:

- Gom 6 s6 gidng nhau: aaaaaa,

- Gom 6 s ldp dang: aaabbb, aabbaa, aabbbb, aaaabb, ababab, aabaab, abbabb, abaaba, aabbcc,
abcabc,abccba,. ..

Trong d6 a,b,c 14 s6 3 hodc 6 hodc 8 hodc 9

Loai 3:

- Gom 6 s6 gibng nhau: aaaaaa

35.000.000 VND/tai khoan

- Khach hang SME thong thuong:
25.000.000 VND/tai khoan
- Khach hang tb chirc khac SME: theo théa
thuan

- Khach hang SME thong thuong:

- Gom 6 56 1ap dang: aaabbb, aabbaa, aabbbb,aaaabb, ababab, aabaab, abbabb, abaaba, aabbcc, . 29'00(];000, VND,/tal khOfm .,
- Khach hang t6 chirc khac SME: theo thoa

abcabc,abccba,. .. «

X LA 1ia thuén
- GOm 6 s06 tién lién tuc
Loai 4: - Khach hang SME thong thuong:
- Gom 5 s6 gibng nhau: aaaaa 15.000.000 VND/tai khoan
- GOm 5 s6 1ap dang: aabaa, ababa, abbba, aaabb, aabbb, abcab, abcba. - Khach hang td chitc khac SME: theo thoa
Trong d6 a,b,c 14 s6 3 hodc 6 hodc 8 hodc 9 thuén
Loai 5:

- Khach hang SME thong thuong:
10.000.000 VND/tai khoan
- Khach hang té chirc khac SME: mién phi

- Gom 5 s gibng nhau: aaaaa
- Gom 5 s ldp dang: aabaa, ababa, abbba, aaabb, aabbb, abcab, abcba.
- Gdm 5 6 tién lién tuc

Loai 6 :

- Gom 4 s6 gidng nhau: aaaa

- Gom4 sé lap: abab, aabb, abba

Trong d6 a,b,c 14 s6 3 hodc 6 hodc 8 hodc 9

- Khach hang SME thong thuong:
5.000.000 VND/tai khoan
- Khéch hang t6 chiic khac SME: mién phi




Loai 7:

- Gom 4 s6 gidng nhau: aaaa

- Gom 4 sb lap: abab, aabb, abba

- GOdm 4 6 tién lién tuc

- Gom 3 s6 cudi gidng nhau: aaa (trong d6 a 1a sb 3 hodc 6 hoic 8 hoic 9)

- 4 sb cubi 1a nam sinh (Khong bao gém loai cac ndm c6 sd cudi 13 0, vi du 1970, 1980, ..., xxx0).

- Khach hang SME thong thuong:
3.000.000 VND/tai khoan
- Khach hang t6 chirc khac SME: mién phi

Loai 8: Cac truong hgp con lai theo d& xuét cua Khach hang nhu b dién thoai, ma sb thué, sb dang ky
kinh doanh..... va tuan theo quy dinh v& mé tai khoan thanh toan sé dep hién hanh

- Khach hang SME thong thuong:
1.000.000 VND/tai khoan
- Khach hang t6 chirc khac SME: mién phi

5.2

Phi quén 1y tai khoan thanh toan sé dep

Ap dung theo mtrc phi quan Iy tai khoan
thanh toan thong thuong

GIAO DICH TAI KHOAN THAU CHI

Phi thiét 1ap tai khoan thiu chi (Thu mat 1in khi cip tai khoin)

X
1.1 [Han mirc dén 500 triéu VND 0.15% 500.000 VND X
1.2 [Han miic tir 500 trig¢u dén 1 ty VND 0.20% 1.000.000 VND X
1.3 |Han muc trén 1 ty 0.25% 1.500.000 VND 10.000.000 VND X
1.4 |Phi thiét 1ap lai tai khoan thau chi Bing 50%-90% phi thiét 1ap méi X
5 |Phiduy tri va quin Iy tai khoin thiu chi thu hang thing hoc thu 1 1in* khi cép han mie
*Tham khdao PLO3 Truong hop Phi duy tri va quan Iy tai khoan thau chi thu 1 lan khi cap han mirc
2.1 |Han muc dén 100 tridu 50.000 VND
2.2 |Han mtc trén 100 tridu dén 300 trieu VND 100.000 VND
2.3 |Han mtc trén 300 tridu dén 500 trieu VND 150.000 VND
2.4 |Han muc trén 500 triéu dén 700 trieu VND 200.000 VND
2.5 |Han muc trén 700 triéu VND 250.000 VND
3 |Céc phi sir dung dich vu thanh to4n qua tii khoan Ap dung theo biéu phi quiy
111 [GIAO DICH TIEN MAT
1 |Nop tién mit vao tai khoin
1.1 |Nép tién mat vao tai khoan ddi voi VND
1.1.1|Nop vao tai khoan cung tinh/ TP noi mé tai khoan Khong thu phi Khong thu phi
Nop vao tai khoan khac tinh/ TP noi mo tai khoan
112, Déi véi khach hang CMB: Giao dich > 500 triéu thi thu phi 0.03% 20.000 VND 1.500.000 VND
1.2 |Ngoai t¢ USD 0.30% 2UsD
1.3 |Ngoai t¢ EUR 0.50% 4EUR
1.4 |Ngoai té khac 0.70% tuong dwong 4 USD
5 |Rut tién mat tir tai khoin ]
*'Phi rut tién mat tir tai khoan VND khéng thu vuot qua 0,05% gid tri tien rut tur tai khoan
2.1 [Rut tién mit ddi voéi VND

211

Rt cung tinh/TP noi m& tai khoan

Khong thu phi

Khong thu phi

2.1.2

Rut khéc tinh/TP noi mé tai khoan
*Doi véi khach hang CMB: Giao dich > 500 triéu thi thu phi

0.03%

20.000 VND

1.500.000 VND

2.2

Rt tién mit ddi v6i ngoai té

a/ USD

0.20%

2USD

b/ EUR

0.20%

2EUR

¢/ JPY

0.20%

200 JPY

d/ AUD

0.20%

2 AUD

e/ SGD

0.50%

3SGD

f/ CAD

0.50%

2 CAD

o/ Ngoai té khac (theo thoa thuan)

0.50%

CHUYEN KHOAN TRONG NUGC

Nhan chuyén khodn tir ngin hang trong nuéc

Khdng thu phi

Khéng thu phi

Chuyén khoan

Trong hé théng VPBank

Khéng thu phi

Ngoai hé théng VPBank

* Gid tri thdp (d6i v6i mén tién < 500 triéu VND va khach hang khong c6 nhu cu chuyén gip)

0.015%

14.000 VND

* Gid tri cao (d6i v6i mon tién > 500 triéu VND hodc mén tién < 500 triéu VND nhung khach hang c6
nhu cau chuyén gap)

0.02%

23.000 VND

950.000VND

2.3

Trudng hop khach hang chuyén khoan trong vong 02 ngay 1am viéc ké tir ngdy ndp tién mit vao tai
khoan thi thu phi theo c4c mirc di quy dinh va thu thém phi kiém dém.

Tham chiéu Phi kiém dém (Ap dung
VND) muc 4.4

2.4

Tra luong qua tai khoan

2.4.1

Tra trong cing hé théng VPBank

Khong thu phi

2.4.2

Tra ngoai hé théng VPBank

Ap dung nhu thanh toan chuyén tién di
trong nudc b':“mg VND

5.000 VND/mén




2.4.3

Thanh toan lwong cho ngudi thy hudng c6 tai khoan & trong nude & nude ngoai (bing Ngoai t&)

Ap dung nhu thanh toén chuyén tién di
trong & nudc ngoai bang ngoai t¢

2.5 | Thanh toén theo 16 Thu nhu phi chuyén tién trong nudc
2.6 | Thanh toan tu dong dinh ky (VND)
2.6.1|Pang ky st dung dich vu 50.000 VND/lan
2.6.2|Chuyén khoan trong nudc dinh ky Ap dung theo muc phi Chuyén tién di VND
3 _|Chuyén trong nwéc bing ngoai té
3.1 |Tra cho ngudi hudng cung hé thong khong thu phi khéng thu phi khéng thu phi
3.2 | Tra cho nguoi huong khéc hé théng 0,05% 0,05% 5USD 50 USD
3.3 | Tra soat 1énh chuyén tién di trong nudc bing ngoai té 2 USD/mén 2 USD/mén 2 USD/mén
V_|DICH VU INTERNET BANKING
1 |Phi diing ky sir dung dich vu (Khéng bao gém thiét bi bdo mat) Khéng thu phi Khéng thu phi Khéng thu phi
2 |Sira ddi théng tin dich vu 10.000 VND
3 |Chém dit sir dung dich vu 50.000 VND
4 |Phi thuong nién
4.1 |Goi truy vén 100.000 VND
4.2 |G6i thanh toan/Goi tai chinh 500.000 VND
5_|Chuyén khoin trong nuéc
5.1 | Trong hé thong VPBank Khong thu phi
5.2 |Ngoai h¢ théng VPBank
5.2.1|Gié tri thip <500.000.000 0.015% 14.000 VND 950.000VND
5.2.2|Gia trj cao > 500.000.000 0.015% 14.000 VND 950.000VND
5.2.3|Chuyén tién nhanh lién ngén hang 0.015% 14.000 VND 950.000VND
5.2.4{Ngoai h¢ théng VPBank (Thanh to4n ngoai t&) 0.10% 60.000 VND/3USD 1.000.000 VND/50USD
3 g a: 0,2% + dién phi 5 USD + 5 USD + dién phi 5 200 USD + dién phi 5
6 |Chuyén khodn di nugc ngoai phi OUR USD + phi OUR USD + phi OUR
7 _|Thanh toan dinh ky
7.1 |Phi dang ky dich vu stt dung Khéng thu phi
7.2 | Trong cing hé théng VPBank Khéng thu phi
s 1Ak . Ap dung biéu phi theo timg loai thanh todn
7. .
3 [Ngoai hé thong VPBank (trong nudc ) ngodi h¢ théng (trong nuéc)
8 |Thanh toin héa don(*) Khong thu phi
9 |Thanh toan luong theo danh sich ]
9.1 |Thanh toan luong cho ngudi thu hudng cé tai khoan trong cung hé thong VPBank Khong thu phi
9.2 | Thanh toan luong cho ngudi thy huéng 6 tai khoan ngoai hé théng VPBank (Bing VND) Ap dyng nhu than]h toLan chuyen tién di 5.000 VND/moén
trong nudc bang VND
93 Thanh toén luong cho ngudi thy huéng c6 tai khoan & trong nuéc & nude ngoai (bing Ngoai t&) qua Ap dung nhu thanh toan chuyén tién di
™ |Internet Banking trong & nudc ngoai bing ngoai té
10 |Phi quén Iy dong tién Theo thoa thugn Theo thoa thugn
VI |DICH VU THU NGAN SACH NHA NUOC
1 |Nop thué dién tir/ Hai quan dién tir ] 0.015% 14.000 VND 950.000VND
2 |Thu NSNN tai quiy qua tai khon chuyén thu ciia KBNN mé tai NH khac thu theo bicu phi i:i“zzgykhoa“ trong nuoe
3 |Thu NSNN qua tai khoan chuyén thu cia KBNN mé tai VPBank Khdng thu phi
4 |Nop thué dién tir bing ngoai t& 0.10% 5USD 50 USD
V11 |GIAO DICH SEC _
1 _|Phi phat hanh sb séc (10 to/quyén) 20.000 VND/quyén
2 |B4n 18 séc 5.000 VND/to
3 _|Béo chi séc 20.000 VND/t&
4 | Thong bo séc khong di kha niing thanh toin 50.000 VND/Ian
5 |Théng bio mt séc 50.000 VND/lan
6 |Thu hj séc do Ngan hang trong nuéc phat hanh 10.000 VND/to
7 |Phi tra sot Séc Theo thuc té phét sinh SUSD + dé;‘; phi (néu
VIDICH VU NGAN QUY
1 |Kiém dinh ngoai té 1 USD/ty 1USD
Déi séc liv hanh (Néu ldy VND thi p dung ty gid mua chuyén khoin do VPBank cong b tai thoi
2 2% 2UsSD
diém giao dich)
3 |Doi tien
3.1 |Dai tién mit ngoai té
3.1.1|Ldy ddng Viét Nam (ap dung ty gia mua ngoai té tién mat do VPBank cong b tai thoi diém giao dich) Khéng thu phi
3.1.2|Déi tién mit ngoai t& ménh gia 16n 14y ménh gia nho Khong thu phi




3.1.3|Pi tién mit ngoai t& ménh gia nho 1dy ménh gid 16n 3% 2USD
3.2 |Péi tién mat Viét Nam déng
3.2.1|Poi tién mit VND ménh gid 16n liy ménh gia nho
a/ 84 tidn ddi <2.000.000 VND Khong thu phi
b/ S6 tién >2.000.000 VND 0.5% - 1% 300000 V\’/\‘NDD' 500000
3.2.2|Péi tién mit VND ménh gi nho lay ménh gia lon 0.05% - 3.6% 5.000 VND
3.2.3|Déi tién mat VND khéng di tiéu chuin luu théng (Thyc hién theo quy dinh hién hanh cia NHNN) Khéng thu phi
4_|Phi kiém dém (Ap dung VND)
4.1 [Kiém dém VND ho KH
4.1.1|Ngoai gi¢ giao dich (sau 17h00) 0.03% 50.000 VND
4.1.2|Tai tru s VPBank 0.02% 50.000 VND 1.000.000 VND
4.1.3Tai noi KH yéu cau
a_|Trong vong 5km tinh tr noi c6 VPBank 0.05% 300.000 VND 1.000.000 VND
b |Lén hon 5km dén 20km tinh tir noi c6 VPBank 0.06% 500.000 VND 1.000.000 VND
4.2 [Kiém dém khi KH np tién Khéng thu phi
Kiém dém VND khi KH rut tién trong vong 2 ngay lam viéc ké tir ngay ndp tién vao tai khoan;
4.3 | *Céng thikc tinh S6 tién thu phi = S6 tién chuyén khodn di- S6 du truée khi ndp tién mat - S6 tién 0.02% 20.000 VND 1.000.000 VND
chuyén khodn vao sau khi ndp tién mdt.
Trudng hop khach hang chuyén khoan trong vong 2 ngdy 1am viée ké tir ngay ndp tién mat vao tai
4.4 |khoan thi thu phi theo cic mirc dd quy dinh va thu thém phi kiém dém (Trir truong hop ndp tién vao 0.02% 20.000 VND 1.000.000 VND
dé thanh toén lwong hodc tré ng gdc, 13i vay tai VPBank)
IX [DICH VU THU CHI HO
1 |Dich vu thu h¢ KHDN
1.1 |Thu tién mit tai dia diém KH
1.1.1|Nhan tién mit theo 13n tai dia diém do Khach hang chi dinh
a_|Dudi 10 km 0.20% 1.000.000 VND/Léan
b |Tu 10km tré 1én Theo thoa thuan 2.000.000 VND/lan
1.1.2|Pit quiy giao dich thu tién mat tai dia diém do Khach hang chi dinh Theo thoa thuin 5.000.000 VND/lan
1.2 | Thu ho tai qudy giao dich cua VPBank Thoa thuan 25,000 VND/giao dich
1.3 | Thu ho qua Internet Banking Thoa thuan * Thugﬁ?éﬁliigt;rlﬁ? 5b ;_Hll)l:;f\f ham
1.4 | Thu hd qua ATM/CDM Thoa thuan 10,000 VND/giao dich
1.5 | Thu hd qua céc kénh khic Thoa thuan Thoa thuén 3,000d/mén
2 |Dich vu chi h$ KHDN
2.1 |Chi h¢ tién mat tai dia diém KH
2.1.1|Chi tién mat theo lan tai dia diém do Khach hang chi dinh
a_|Dudi 10 km Thoa thuan 0.20% 1.000.000 VND/lan
b |Tur 10km tro 1én Thoa thuén Thoa thuan 2.000.000 VND/lan
2.1.2|Dat quay giao dich chi tién mit tai dia diém do Khach hang chi dinh Thoa thuan Thoa thuan 5.000.000 VND/lan
2.2 |Chi hé qua qudy giao dich cua VPBank Thoa thuan Thoa thuan ] 25.000 VND/mén
S . . N * Chi ho qua Internet banking: Tham chiéu
2.3 |Chi h qua Internet Banking Thoa thuan theo Muc 5 - Phin V
2.4 |Chi hd qua ATM/CDM Thoa thuin 10,000 VND/giao dich
2.5 |Chi hd qua kénh khéic
2.5.1)Kénh Napas Thoa thuan Thoa thuan 5,000VND/mén
2.5.2|[Kénh CITAD Thoa thuan Thoa thuin 10,000VND/mén
2.5.3[Kénh két ndi hé théng ngi bd Thoa thuan Thoa thuan 1,000VND/mén
X |NGHIEP VU GIAO DICH QUA FAX/EMAIL (*) 4p dung cho Khach hang thujc Khéi SME
1 |Giao dich tién giri c6 ky han qua fax/email Khéng thu phi
2 |Giao dich chuyén tién trong nwéc qua fax/email 2.000 VND/GD
3 |Giao dich chuyén tién qudc té, mua ban/hoan ddi ngoai té qua fax/email 10.000 VND/GD
4 |Giao dich cip tin dung qua fax/email 20.000 VND/GD
5 |Giao dich khdc qua fax/email 20.000 VND/GD
6 |Phat chim b6 sung ching tir ban chinh qua fax/email 20.000 VND/GD
X1 |DICH VU SMS BANKING
1 |Phi ding ky dich vu Khéng thu phi
2 |Phi thay déi, sira thong tin dich vu 20.000 VND/lan
3 |Phi sir dung dich vu 20.000 VND/s dién thoai/tai khoan/thang
XI1 |DICH VU KHAC
1 |Sao luc chirng tir
1.1 |Chig tir di phat sinh trong vong 1 thang 20.000 VND/ 1 ching tir
1.2 |Chimg tir dd phat sinh trén 1 thang 50.000 VND/ 1 chung tir
1.3 |Chumg tir da phat sinh cua tai khoan da tdt toan 100.000 VND/ 1 chiing tir
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Phi xé4c nhén thong tin tai khoan theo yéu cu ciia khach hang

100.000 VND ban diu tién/50.000 ban tiép
theo

Cung cép sb phu tai khoin/sao ké tai khoin

2.1 |Tai Ngin hang
2.1.1KH déing ky 14y s6 phu/sao ké dinh ky ] Khéng thu phi
2.1.2|Pot xuat theo véu cau (Hodc tir 1an tht 2 tré di) 5 USD/lan/tai khoan 50.000 VND/lan/tai khoan
2.2 |Sao thém s6 phu /sao ké 5 USD/lan thém/tai khoan 50.000 VND/Ian thém/tai khoan
2.3 |Giri qua Email Khong thu phi
2.4 |Gri qua fax 50.000 VND + chi phi fax
2.5 |Gui dén dia chi KH yéu chu Phi sao ké tai qudy + phi CPN
2.6 |Sao ké sd phu cung cdp giri qua Két ni hé théng (AP/sftp) thoa thuén 2’000{32:;/1\]8/
3 |Xdc nhin so dw tai khoin theo yéu cau/Xic nhin cé tai khodn tai Ngin hang ]
3.1 |Bang Tiéng Viét 50.000 VND/lan
3.2 | Bang Tiéng Anh/ song ngit 100.000 VND/lan
4 |Phi phong téa/Tam khéa mot phén hoic toan bo s6 dur trén tai khoan tai VPBank
4.1 | Theo yéu clu cta Vpbank hoic theo quy dinh ctia phap luft Khong thu phi
4.2 | Theo yéu cau cta cac Ngan hang khac 100.000 VND/lan
4.3 | Theo yéu cau cta khach hang ngoai muc dich vay 50.000 VND/Ian
4.4 |Phong toa tai khoan va thanh toan theo yéu cau 3 bén cuia khéch hang 300.000 VND/Ian + phi chuyén tién
5 |Phi tra soat
5.1 |[*VND 20.000 VND/mén
5.2 |* Ngoai t&
-Tra soat bang ngoai t¢ trong nudc 02 USD/mén
. R + dié i+
-Tra soat bang ngoai té nudc ngoai/Picu chinh ngay gia tri khi Ngan hang ngudc ngoai thu phi 3 USD“?D . d}(;n phi
phi phéat sinh
5 USD + dién phi + phi
5.3 |Dién tra soat/Huy thuc té phai trd Ngin
hang nudc ngoai
6 |Phi xéic nhan phong tba sb dw tidn giri 100.000 VND/lan
7 _|Phi xac nhin thanh toin qua ngin hang dé thuc hién cip gidy phép tu dong 300.000 VND/lan
Phi giri giir hé so tai san (ngoai trir cic tai san dang dwgc bao dam cho cic nghia vu tai VPBank) Aox . R
8 |, Lieu y: dp dung néu VPBank déng y cung cdp dich vu cho Khdch hing 500.000 VND/lan/nam (tinh tron nam) 500.000VND
9 |Phi cép bin sao/xdc nhan luu giir gidy to 1 tai san giri giir 50.000 VND/Ian
10 [Phi chuyén giao quyén sé hiru tién giri c6 ky han 200.000 VND/lin
11 |Phi cdp lai bin sao y Hop ddng tidn giri c6 ky han Theo théa thuan 100.000 VND/lan 1.000.000 VND/lan

Luu y:

Cdc phi quy dinh tai Biéu Phi chira bao gém thué GTGT (VAT) trir cac logi phi thudc logi khéng thu thué GTGT (VAT) theo quy dinh ciia phdp ludt.
Khdch hang SME s6 dir tai khodn t6i thiéu: 1,000,000 VNB/100 USD hodc theo quy dinh san phiam theo tirng thoi kp, khéng dp dung véi Khach hang thuge segment CMB, CIB, NFI, FITB, FM.
Quan ly tai khoan khéong phat sinh giao dich trong 06 thang khong tinh giao dich phat sinh do tinh lai ciia VPBank

Ngdn hang khéng tinh ldi doi voi nhitng ngay tai khodn cé s6 dw nhé hon s6 duw 16i thiéu
Cac phi khéng dwoc thu vieot mire t6i da/nhé hon mikc 16i thiéu theo quy dinh ciia Phdp ludt hién hanh:

Phi rit tién mdt tir tai khodn VND (khodn 6.1 myc I ): Khéng thu virot qud 0,05% gid tri tién riit tir tai khodn

Trwong hop KH nép tién mat tai qudy dé tra nagéc, ldi vay tai VPBank dwoc Khéng thu phi ndp tién

- Truong hop khéch hing nép tién vao tir mdy nép tién tu dong/CDM dwoc Khéng thu phi kiém dém khi rit tién hodc chuyén khodn

Chuyén tra lai, géc vay tai VPBank khong thu phi chuyén tién

Dich vu thu chi hg voi Khach hang c6 Hop dzﬁng Thu chi h¢é voi VPBank tai Khéi CIB, CMB, FITB va NBFI cdc mirc phi thuc hién theo théa thudn véi Khdach hang
Thanh toan hoa don trén internetbanking cé thé thu phi ciia bén thy hwong hodc cua bén ngp tién tuy thoa thudn voi Khach hang
Nghiép vu giao dich qua fax/email khéng thu phi véi Khach hang thuéc Khoi CIB, CMB, FITB, NonBankFI

Néu sai sot phat sinh do Ngdn hang thi khéng diege thu phi tra sodt ciia Khéch hang
Thu thué va thué hdi quan tai qudy dp dung mire phi giao dich chuyén tién tai quay




