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',I. Tong quan Dich vu GD chuyén tién quoc té trén VPBank Online KHDN (1/3)

La dich vu gi?
Céc giao dich chuyén tién di nwdc ngoadi duwoc
khach hang thwc hién trén VPBank Online KHDN

bon dang ky va Hop

doéng st dung dich vu

Pham vi giao dich chuyén tién
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quoc té online

GIAO DICH CHUYEN TIEN PHU HOP VOl QUY PINH
PHAP LUAT

Khong ap dung voéi

GIAO DICH CHUYEN TIEN CHO BEN THU’ 3

GIAO DICH TAM NHAP — TAI XUAT

GIAO DICH CHUYEN KHAU

GIAO DICH THUC HIEN QUA TAI KHOAN PAC BIET

GIAO DICH THANH TOAN PHi DICH VU
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',I. Tong quan Dich vu GD chuyén tién quoc té trén VPBank Online KHDN (2/3)

Phwong thire xac thwe?

KH thuc hién
tao 1énh chuyén
tién

KH thuc hién
tao 1énh chuyén
tién

Pang tai scan mau
chung tir chirng minh
muc dich chuyén tién
da gan Chir ky sb cta
Khach hang dang con

hiéu luc

Dang tai ban scan
mau chung tur ching
minh muc dich
chuyén tién

D

Kiém tra va x&c
nhan cac thdng tin
cua giao dich, ban

scan chung tur da
gan chit ky s6 cua

KH

D

Kiém tra v xac nhan
cac thong tin cua giao
dich, ban scan mau
chimg tir gbe

KH duyét hodc tur
choi phé duyét giao
dich

KH Duyét hodc tur
chéi phé duyét giao
dich. Hé théng
VPBank kiém tra,
xac thuc thong tin
CKS cua Khach
hang




'/I. Tong quan Dich vu GD chuyén tién quoc té trén VPBank Online KHDN (3/3)

Chirng tir goc cla
giao dich?

@} Hinh thire ching tir?
'SMARTOTP CHUKYSO

Pang tai scan mau chirng tir chirng Pang tai ban scan mau chirng % Khach hang khong can b6 sung
minh muc dich chuyén tién di gan tt chitng minh muc dich chirng tir goc cla giao dich sau khi
Chit ky s6 cda Khach hang dang con chuyén tién chuyén tién thanh céng.

hiéu _

iy B 011216-02-123456 % D6i véi cac chirng tir do Co Quan

@RR2BRE[ L Viv[08[=|BRlo7|E

rT— T o UY NHIEM CHI Nha Nwdc cdp thi khach hang can
; ' S TIEN . 2.000.000 1N cung cip ngay tai thoi diém thuc
NGAY: o1/12/2016 hién giao dich ban g6c/ ban

Quy dinh nay quy dinh thong nhat cic nguyén tic, diéu kién, thi tyc thre hién nghiép vu
bing phrong thite giao dich qua email giira VPBank va Khach hang nhém néng cao chat

Iwong, hiéu qua trong viée ban cac san pham, cung cap dich vu t61 khach hang doanh NOI DUNG: THANH TOAN TIEN HANG

o A s . ea . A e . N 4 2 d
nghiép. tao phwong tién giao dich hién dai, thuan tién cho Khach hang. TEN NGUO! HUGNG — TAI KHOAN- NGAN HANG Chlnh/ban sao Chwng thwc
2. Doituong TEN NGUGI CHUYEN — TAI KHOAN — NGAN HANG
Quy dinh nay ap dung ddi véi Khach hang Doanh nghiép thude phan khiic quan If cia
Khoi Khach hang Doanh nghiép Lon va Dau t, Khoi Khach hang Doanh nghigp. Khoi

KE TOAN TRUONG DAI DIEN THEO PHAP LUAT

NGUOLDAI DIEN PHAP LUAT s ~ N
T P v g i)
. o Ky tén va
Rt don dau
Vén ban niy chira cdc thong tin la ti san ciia VPBank; Nehiem cam sao chép, in dn diedi bit ctr hinh thire ndo g Z wyén LE Hodng a g .
neu khang dirge sir cho phép ciia cap ¢d tham quyen VPBank. T d ay d u
Digital signed by: Trin Ngoc Phiic Trang: 117
Date: 2016/11/15 13:54:37

Ma higu: QBi-GDTC/16 Lan ban hanh: 01

duwoc hién
thi trén
file sau khi




'/II.Quy trinh thwe hién giao dich chuyén tién quoc té trén VPBank Online

@ 1. Khach hang ding ® 2.Khach Hang thuc ® 3. vPBank ti€p nhan, ) 4.Khach Hang b sung
ky dich vu chuyén hién giao dich trén ki€m tra, hach todn va chirng tir sau giao dich
tién quoc té Online VPBank Online KHDN théng bao két qua giao

dich



', 1. Khach hang ding Ky dich vu chuyén tién quéc té Online (1/2)

I =l'| O Pia diém dang ky: Khach hang dang ky dich vu tai cic PGD/ Chi nhanh cia VPBank

=° O H6 so’ cin chuin bi dang Ky dich vu géom:

Pon dang ky va Hop dong dich vu giao

dich qua Internet banking theo miu biéu 02 bdn géc
cua VPBank
Bién ban ban giao chirng tir 02 Ban géc

Gidy to chirng minh nhan than cda can
b6 dau mo6i KH Ban sao y céng chirng

Gidy to chirng minh nhan than cua
nhitng ngwoi dang ky st dung dich vu Ban sao y cbng chirng
Internet Banking

Luwu y:
% Khdch hang ddng ky st dung dich vu KH vui long Iwa chon phwong thirc xdc thwc la Smart OTP hodc/ va CKS
% Néu c6 nhu cdu ddng ky phwong thirc xdc thwc la CKS nhwng chwa cé CKS. Khdch hang co thé ddang ky mua chir ky s6 véi cdc nha cung cdp

*

dich vu nhw Viettel CA, FPT, Misa....


MB01.QT-GDTC45 Don dang ky dich vu giao dich qua email.docx
MB02.QT-GDTC45.Hợp đồng dịch vụ giao dịch qua email final 21092021.doc

. 1. Khach hang ding Ky dich vu chuyén tién qudc té Online (2/2) VPBank

@ 1. VPBank kich hoat dich vu chuyén tién, Link kich hoat dich vu sé dwoc giri dén email khach hang da
dang ky

@ 2. Khich hang tai phan mém Ky s
v' Ky s6 cho chirng tir d6i véi giao dich xac thwe bang Smart OTP

Khéach hang Tai phan mém ky s6 CA tools.
http://www.vpbank.com.vn/sites/default/files/CA tools/Office-CA-VPBank-v1.0.zip

Huwdéng dan st dung:

Adobe Acrobat
Document

v Ky s6 cho chirng tir ddi véi giao dich xac thwc bang Chir Ky S6
Khach hang Tai phan mém VPBankSignaturePlugin.
Link Download: https://smeconnect.vpbank.com.vn/tai-khoan-doanh-nghiep/public/setup.zip

Huwéng dan st dung:

Adobe Acrobat
Document

% Lwu y: Trwong hop, cac phdan mém ky s6 dworc update version, VPBank sé co truyén théng dén Khdach hang


http://www.vpbank.com.vn/sites/default/files/CA_tools/Office-CA-VPBank-v1.0.zip
https://smeconnect.vpbank.com.vn/tai-khoan-doanh-nghiep/public/setup.zip

'[ 2. Khach Hang thwc hién giao dich trén VPBank Online KHDN (1/5)

Bwdc 1: Ngwoi 1ap nhap thong tin giao dich

®@OOOO0OO0

L Thwc hién dang nhap theo user da dang ky véi VPBank

Link dang nhap: https://online.vpbank.com.vn/wholesale/login

O Dién thong tin cia giao dich chuyén tién tai Menu Chuyén

Khoan/ Chuyén tién Qudc Té

O Upload chirng tir di kém giao dich chuyén tién

LUUY:

Dadi v&i dung lwong lwu triv trén VPBank Online t6i da 2 file, moi
file khong qua SMB.

Noi dung chuyén tién khdng bao gom ky tu dic biét, khong st dung
tiéng Viét.

Cac ndi dung cd dau (*) bat budc khach hang phai dién day du thong
tin.

Péi v6i ting phuong thire Xac thuc giao dich Smart OTP /CKS ¢6
quy dinh riéng vé hinh thirc chig ti.

B Morong Menu | & Thu gon Menu Chuyén tién Quéc té

Tai khoan

Quan Iy giao dich
» Chuyen fién trong ni bo VPBank
> Chuyen tién lién Ngén hang

» Chuyen tién nhanh lién ngan hang
M7

> Chuyén tién Quc té
> Thanh todn theo dinh ky
» Chuyén khodn theo 1o
Dich vu tai chinh
Tin dung
Tién gii 6 ky han online
Quan Iy déng tién
Dich vu the
Tai tro thiromg mai
Bao cdo tai tro thirong mai
Tra sodt
Truy vén
Tinh nang khac
Loyalty
Tai liéu

Tt van Dich vu TTTM & TTQT

Nhdp thng fin giao dich

Thong tin tai khodn chuyén tign
T khodn chuyén ()

Théng tin Ngwdi thu heong
Tai khodn Nowdi thy hudng (7)

Tén Noudi thy hudng ()

Bia chi Nguai thy hudng ()

Mgdn hang Nouai th hudng ()

Ma SWIFT/BIC )

Chi nhanh NH ngugi fhy hudng

Bia chi Ngan hang nguti thy hudng

FED WIRE/SORT
CODENBAN/BSBIAC:

Ngan hang trung gian {néu cd)
Tén Ngén hang trung gian
M& SWIFT/BIC
Chi nhanh Mgan hang trung gian

Bia chi Mgén hang trung gian

Théng tin chuyén tign

S0 fign chuyén (7)

v

X&c nhan ndi dung chuyén fign

121368838 (VD) v

S0 dur tai khoan
Han mikc thau chi
S5 dur kh dung

| O]

(oo nhét vao danh séch ngueithy hudng

USD v

Két thiic giao dich

£996,874,342,224 VND

996,874,342,224 UND
Chi nhanh Ngan hang Nguwai thy hirgng : VPBANK PHU LAM

[ ]

(I ]

@

Ty qid: (7Y gié chin thifc duoe x3c dinh fai thai diém nquoi phé duyét cudi


https://online.vpbank.com.vn/wholesale/login

/4 2. Khach Hang thwc hién giao dich trén VPBank Online KHDN (2/5)

Bwodrc 3: Ngwoi 1ap duyét giao dich
CO@®@OOO0

Bwoérc 2: Ngwori 1ap Xac nhin néi dung chuyén tién
O JOXOXOX®)

* Kiém tra thong tin giao dich dd nhip & Bworc 1. * Thuwc hién bam Hay Bo6 dé dirng giao dich hoac bam

¢ Thuwc hién bAm Quay lai dé sira lai théng tin nhip liéu ban Tié€p tuc dé giao dich chuyén sang user duyét 1énh.

dau hodc bAm Tiép tuc dé giao dich chuyén sang Bwérc 3.

Chuyén tin Qude é

Hhp théng tin gize dich #&e nhan ndi dung chuyen fien Ket thic giao dich Mhdp thdng tin giao dich ¥ac nhan ndi dung chuyén tien Kt thic giao dich

1. Théng tin tai khoan

Tai khodn chuyén - 121368838 - VPBANK PHU LAM - H& Chi Minh Mat khdu: (%)
Tén Nguwai chuyén tién - VPBANK-35T8878 ME OTR %}
Tai khoan Ngudi thy hudng @ 54646446 £1é dédm bao ar : iEn nhdp sai théng tin vé mét khdu, mE OTE gii lai mét khdu
n tidp, 5

OTP va khodm heo G0
) . . - Quy khach sé
Bia chi Mgwi thu hudng - fdgdgdg dgdhdhd _ -Quﬁ khdch s& od f5i
Théng tin bao mét

S4 dién thoai nhan OTP -

Tén Mguwi thu huwdng - sfegdgs dgdgdgdg

ds {1} ian gid Iai OTP cho giao dich
Mgdn hang Mgwi thu hudng - fdgdgdg dgdhdhd-

M3 SWIFT/BIC - fdgdgdg dgdhdhd

Mgan hang trung gian (néu cé) - -
M3 SWIFT/BIC -

FED WIRE/SORT
CODE/NBAN/BSE/khac:
2. Néi dung chuyén tién
54 fién chuyén - 1,000 USD
54 fién bang chir - MOT NGHIN B6 LA MY
34 tign frich no - 23,250,000 VND
1Us 3,250 VND

thure duoe xéc dink tal thdi diém ngudd phé duyét cudi cong phé duyst giso

T gia -
dich)
Néi dung chuyén fién - fdgdgdg dgdhdhd
Phi - Phi ngwiri chuyén tra
34 tién phi - 1,980,000 VND (B3 bao gdm VAT)
Tai khodn thu phi - 121368838 (VND)
Chirng tix kém theo - QA QUAN LY DONG TIEN KHDN_Update 26.05.2021.pdf

Ghi chi chimg tr - h

3. Chuéi 6 bao mat

Chudi 4 bao m3t -

MNhap chudi 56 bio mét -

v [ rivue

Email nhan OTP - vannci@vpbank.com.vn
Phuong thire nhdn OTP: Thy dign i e 1= g

Thsy dbi phuong thicc nhin OTE tai day

i vi J ipue
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2. Khach Hang thwc hién giao dich trén VPBank Online KHDN (3/5)
Bwdc 4: Ngwdi duyét 1énh Iwa chon giao dich can xi ly
O00@00

A

* Doi vdi giao dich c6 mua ban ngoai té Menu Quan ly giao * DGi vdi giao dich c6 mua ban ngoai té Menu Quan ly giao

dich/GD FX chuyén tién cho duyét dich/GD chuyén tién cho duyét/xac nhin

[l . &L \ A - - /= N\ N
* Lwa chon giao dich trang thai cho duyét e Luwa chon giao dich trang thai cho duyét
GD FX Chuyén tién ché duyét GD Chuyén tién ché duyétixac nhan
Téi kn Tai khoa T
E] T hoan Loai dich vu - Chuyén ién Quoc té o oat Loai dich vu - [Chuyen tien Quoc te v
S0 fién chuyén Tir Bén: S0 tien chuyen : Tir: Bén:
> GD Chuyén tién chér duyétixdc »GD Chuyén tién chér duyétixic
nhan Thoi GiémIgp (+)-  Tirngay: i Bén ngay: ] nhdn Théi diém I3p (%) Tirngay: i Bén ngay: ]

> GD FX Chuyén tién chér duyét m > GD FX Chuyén tién chév duyét
»GD TT lwomg theo file chd duyét Xuit ra ban pdf [l Xuat ra ban excel > félmnl;;oﬂﬂ theo file chér duyét/ m

xac nhan

»GD dinh ky dang hoat ddng/chér

Tai khoan

»GD dinh ky dang hoat ddng/chée

Tai Idlmn

- & Talkhoan Tén Nguwéri thu o 54 tien NGi dun Ngwiildp  Thividiém  Trang
: Téikhon  Tén Ngyii thy 5o fien NGi dun A= Thiri diem  Trang duyét OV Nowi thy A 9 e A
duyét STT —— et i thy =5 e hgn Ngudi lap lenh lip thai # chuyén hwong hurd chuyén  chuyen tien lénh lap thai
»GD tién gi¥i ¢o ky han online chér ; > GD tén g ¢ han online chd
duyétisicnin 1| 121333838 | Cy TNHHEPC | 123456789 10=”"3§g a aml_maker ”5[11;’0’2‘.?5; d%r;rgt Q duyétixac nhan 0| 1 | 3t7252501 | cyyTHHHERG | 123456789 mele thuytim2_g31 | /102021 di:gt Q



2. Khach Hang thwc hién giao dich trén VPBank Online KHDN (4/5)

Bwéde 5. Ngwei duyét 1énh kiém tra va xac nhan thong tin chuyén tién
OXOXOXOX XO

A

Lwa chon Tir chéi/ Duyét

[5] Tai khoan

» GD Chuyén tién chér duyétizac
nhan

» GO FX Chuyén tién ché duyét

3 GD TT lvong theo file chr duyét
%3¢ nhin

» GD dinh ky dang hoat donglcher
duyét

» GD tién gu=| 0 ky han online cher
duyétixac nhan

»GDTT HoaDon chor duyst xac
nhan/ bj tiF choi

[5] Dich vu t3i chinh

[5] Tim dung

[] Tién giFi cé ky han enline
[5] Quén Iy déng tign

[5] Dich vu thé

[5] Tai trer thirong mai

[F] Bao cao tai try thireng mai
[F] Tra soat

[5] Truy wan

[E] Tinh ning khac

[5] Loyalty

[5] Téi liéu

[5] Twwan Dich vu TTTM & TTQT

[5] Nép thué dién tiF

5an pham mai

1. Thing tin tai khoan
Tai khodn chuyén - 317252501 - Hoi 5o - Ha Nai
Ten Nguwdi chu'j‘ér tien - DAIICHI LIFE INSURAMCE COMPANY OF DAI-ICHI VIET NAM

Tai khodin Ngwdi thu hiedng - 123456789
Tén Nguwdi thy hding @ Cty TMHH EPC
Bia chi Mgwai thu hedng - Mo NY Street LUSA
Mgan hang Mgwdi thy hsdng - STANDARD CHARTERED BANK NY -
M3 SWIFTEIC : SCELUSE:

FED WIRE/SORT
CODENBAN/BSB/khac:

Ngan hing trung gian (néu cd) - -
M5 SWIFTIEIC -
2. Wdi dung chuyén tién
56 tign chuyén - 100 USD
34 tign bing chix - MOT TRAM B0 LA MY

Sd tign trich ng - 100 USD
100

Ty gid: fhirc durge xéc dink

N&i dung chuy&n tign : Q .
Phi: Phi do nguwi thy hedng tra
54 tidn phi - 57.60 USD (B4 bao gom VAT)
Tai khodn thu phi': 317252501 (USD)
Chirng tiF kém theo - CTES1 pdf
Ghi chil chisng tiF - 4

Logi hang héa/dich vu - 4

Bi/Chiing 16i xdc nhan d3 doc, hifu rd va ddng ¥ vdi cdc didu khodn, diu kidn chuyén tién qudc t8 va mua ban ngoai té©

i thii digm ngusi phé duyé cudi cing phé duyét giso

CAC BIEL KHOAN, BIEU KIEN CHUYEN TIEN QUAC TE VA MUA BAN NGOAI TE

1. TéiChing f6i 'urﬂn b-: ﬁn;l

-Giso dich l::ﬂuyen rn:_'n .l?ay tuan thil moi quy dinh .’w&n hanFJ vé Guan Iy ngoal hc.' ca" quy dinh p.’?a_p Iuaf ign guan va
cac van ban .sua L’crbo | sung theo ‘1mg tha by c.ua [ CHEHCN Vigt Nam va _{vmmc dicu khodn va digy
kign cﬁu_,dal? fién qudc t£ va mus ban ngosi 1€ coa VPBank. néu vi pham taifching tA 5& chiv hoan fodn trdch nhiém
tnro phap luaf

~XuSttrink Gy G chiing i vé chib frich nhigm vé tinh hop phap ctia céc gidy té o In quan oén vigs chuyén tidn
theo quy dnh cuaphap lugt hign hanh.

-Gige dich chupén fidn .l?a}r.la duy nhdt chua va 58 kchdng diFoc fhurs hidn qua baf ky i chir tin dung ndo khic.

- Tét cd cic thing fin cung cdp cho VPEank I3 thang tin chink xdc, hodn chink, cdp nhaf vi khing sai lich. TéiChing

3. Thong tin bao mat
Chubi 58 hdo mat :
Nhap chudi sd bao mét :

Phu’ong thikc xac thurc: EMAIL
Thay d0i phireng thire xa&c thurc tai day

EA0oanh nghiép ching i d& doc, hidu ré va cam két thue hién cic quy dinh vé st dung
dich vu 12B Doanh nghiép clia VPBank

I3 EXE TN

Giao dich sau khi duyét thanh cong sé dwoc
chuyén dén VPbank dé xir ly.
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2. Khach Hang thwc hién giao dich trén VPBank Online KHDN (5/5)

Bwéc 6: Ngwei Duyét Iénh Xac thwe giao dich

A

Ra5KAV - duoi tral ol < Rdaba RARHES x|
Fle Edt View Window Help *

O O O O O ‘ ARDZES ¥ fa7 | (= @) [ ] |[[EH B | & & | Tools | Sign_| Comme
‘Q Signed and all signatures are valid. n:

Quy dinh nay quy dinh théng nhat cic nguyeén tic, diéu kién, thu tuc thwe hién nghiép vu |
bang phurong thire giao dich qua email gitta VPBank va Khach hang nhdm nang cao chat
lrong, hiéu qua trong viée ban céc san pham, cung cap dich vu téi khach hang doanh
nghiép, tao plnrong tién giao dich hién dai, thuan tién cho Khach hang.

¢ Phuwong thirc xac thwc giao dich bang Smart OTP chitng tir cla 5 i
Quy dinh nay ap dung déi véi Khach hang Doanh nghiép thude phan khic quan ly cua

giao dich can ky so trwéc khi giri dén VPBank. Chir ky s6 hién thi

Khéi Khach hang Doanh nghiép Lén va Pau tw, Khéi Khach hang Doanh nghiép, Khéi

Ma hiéu: QDi-GDTC/16 Léan ban hanh: 01

A . = s 2= \ ? A VY . ~ A
tren flle Sau khl ky phal la Cua D Oanh nghlep de nghl Chuyen tlen Ven bén nay chira cdc thong tin la tai san ciia VPBank; Nghiém cam sao chép, in an didi bat cir hinh thire néo
néu khong diroc sir cho phép ciia cdp ¢ tham quven VPBank.
Digital signed by: Tran Ngoc Phuc Trang: 1/17
Date: 2016/11/15 13:54:37

Chir ky s6 duoc

hién thj trén file

« Phwong thic xdc thuc giao dich bang Chit ky s6 hé thdng

VPBank Online sé tw dong gan thong tin Chir ky s6 da ding ky

ban dau lén chirng tlr cla giao dich.

* Giao dich sau khi duyét thanh céng sé dwoc chuyén dén VPbank

dé xi ly.




'[ 3. VPBank tiép nhin, kiém tra, hach toan va thong bao két qua giao dich

1. VPBank tiép nhin, kiém tra, théng bao két qua cho KH

2. VPbank hach toan giao dich, thong bao két qua giao
dich/ giti dién di thanh cong cho KH

v

Khach hang

3. KH Cung cip chirng tir dwo'c phép bo sung sau theo thoi
\.‘, V PB an k gian da cam két. VPBank kiém tra va phan héi cho khach
R hang

Lwu y: cdc théng bdo cho KH déu dworc givi theo email ctia user ldp, user duyét



', 4, Khach Hang bo sung chirng tir sau giao dich
O Menu: Tinh ning Khac/ Tai chirng tir b6 sung

O ThugonMenu W Ti chivng tir bb sung

[ Taikhoan WM& gizo dich (*) :

U Bwdc thwe hién: Khach hang nhap ma giao dich
VPBxxxxxx va chon Tim kKiém dé dang tai chirng tir cin S
b0 sung trén hé thong Vpbank Online. | —=

[] Chuyén khaan

[#] Dich vu tai chinh

O Khach hang stt dung tinh ning “Tai chirng tir bo
sung” cho trwong hop sau:

* B0 sung chirng tir cho cac giao dich c6 cam két no.

* Hodc b6 sung cho giao dich Ngin Hang dang x& Iy nhwng
bi thi€u chirng tir

[#] Tin dung

[ Tign giFi cé k han online
[E] Guén Iy déng tién

[&] Dich vu the

[¥] Tai tree throng mai

[#] Bao cdo tai trr thwrong mai

O Dung lwgng file chirng tir dinh kem: moi file khong _,__,
qua 5MB, khong gidi han sé file upload. —,

B Tinh nang khac

» Quan Iy Ngwdi thu hiedng

O Hinh thirc d6i v&i b6 sung chirng tir sau giao dich
+ Phwong thirc xac thwc giao dich bang Smart OTP:
Chirng tir cda giao dich can ky s6 (chit ky s6 ctia Doanh
nghiép dé nghi chuyén tién) trudc khi giri d€n VPBank.

» Tai chimg tiz bd sung

+ Phwong thitc xac thuc giao dich bang Chir ky sd: Hé
th6ng VPBank Online sé tu dong gan thong tin Chir ky s6
da dang ky ban diu l1én chirng tir cda giao dich.



¢ : B
’ 2 Pau moi ho tro

Email: chamsocdoanhnghiep(@vpbank.com.vn

Hotline 24/7: 024 39288880/ 1900545415 (khong bao g\é\)m thué bao qu6c té)

Website: hitps://cskh.vpbank.com.vn/

Quay lai
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