




* VPBanW 
Part F — General Transaction Conditions on Provision and Use of Fax-based Transaction 
Service. Apply to Corporate Customers who register the fax-based transaction service at 
VPBank. 

7. Phân G — Ban Biêu Kiin Giao D1ch Chung Vê Cung Cp Va Sfr Diing Dch Vu Giao Djch 
Qua Email: Ap ding dôi vài Khách hang to chüc däng k sü di1ng djch vi giao djch qua email 
tai VPBank. 
Part G — General Transaction Conditions on Provision and Use of Email-based Transaction 
Service.' Apply to Corporate Customers who register the email-based transaction service at 
VPBank. 

8. Phn H — Ban Diu Kiin Giao Djch Chung V Cung dp Va Sfr Ding Dlch  Viii Mua Ban 
Ngoi T Giao Ngay: Ap dçing dôi vOi Khách hang t chirc thirc hin giao dch mua ban ngoi 
t giao ngay vói VPBank. 
Part H — General Transaction Conditions on Provision and Use of Foreign Exchange Spot 
Transaction Service: Apply to Corporate Customers who make foreign exchange spot 
transactions with VPBank 

9. Phn I — Ban Diêu Kiin Giao Dlch  Chung V Cung Cap Va Sfr Diing Dlch  Viii Chuyn 
Tiên Quôc Tê Va Mua Ban Ngoi T: Ap diing dôi vOi Khách hang t ch(xc thirc hin giao 
djch chuyên tiên quôc tê và mua ban ngoi t vâi VPBank. 
Part I — General Transaction Conditions on Provision and Use of International Money 
Transfer and Foreign Exchange Services: Apply to Corporate Customers who make 
international money transfers and foreign exchange transactions with VPBank 

10. Phân J — Ban Diu Kiin Giao Dlch  Chung V Bão V Dfr Lieu Ca Nhân: Ap dimg di vâi 
Khách hang to chüc sr diing bat kS'  san phâm, dch vi nao ti VPBank. 
Part J- General Transaction Conditions On Personal Data Protection: Apply to Corporate 
Customers using any products, services of VPBank. 

Sau day: (1) Phdn A va Phdn Jdtrçrc goi chung là "Phin Diêu Khoàn Va DiJu Kiin Chung"; (ii) 
Cac dich vu du'crc dê cap tie Phdn B den Phán I nêu trên dtwc goi chung la Dich vu phi tin 
ding",' và (ii) Phán B, Phân C, P/ian D, Phân E, Phân F, Phán G, P/ian H P/ian Idu'crc gi riêng 
là "Phân Diêu Khoãn và Diêu Kiin Riêng". 
Hereinafter.' (i) Part A and Part J shall be, collectively, reffered to as "Part Of General 
Transaction Conditions,' (ii) Services specified in Parts B to I above shall be referred to as "Non-
credit Services ",' and (iii) Parts B, C, D, E, F, G, H and I shall be, individually, referred to as 
"Separate Terms and Conditions ". 
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* VPBank 
PHAN A - CAC DIEU KHOAN vA DIEU KIN CHUNG 

PAR TA - GENERAL TERMS AND CONDITIONS 

(Thuc Dieu kiçn giao dich chung ve cung cqp và th dyng các Djch vy phi tin dyng áp dyng dái 
vái Khách hang to chic tqi VPBank) 

(Under General transaction conditions on the provision and use of non-credit services 
applicable to corporate customers at VPBank) 

Diu 1. Giãi ThIch Tir Ngfr, Nguyen Täc Ap Diing J3iêu Kiin Giao Dch Chung 

Article 1. Interpretation of Terms and Principles for Applying the General Transaction 
Conditions 

Giäi ThIch Tir Ngfr: 

Interpretation of Terms: 

a) VPBank: Là Ngân hang TMCP Vit Nam Thjnh Vuçing (bao gm bt k Hi s chInh, 
các Chi nhánh, phông giao djch cüa Ngân hang TMCP Vit Nam Thjnh Vugng). 

VPBank. refers to Vietnam Prosperity Joint-Stock Commercial Bank (including its 
Headquarters, any Branches, and transaction offices of Vietnam Prosperity Joint-Stock 
Commercial Bank). 

b) Khách hang: Là Khách hang t chirc sir ding Djch vi phi tin dii.ng cüa VPBank dirçic ghi 
nhan ti Van bàn, chrng tr cung cap và sir diing Djch vi phi tin ding. 

Customer: refers to a Corporate Customer who uses a Non-credit Service of VPBank 
specified in the Document on Providing and Using Non-credit Services. 

c) Diêu kiin giao dlch  chung: Là Diu kin giao djch chung v cung cp và sr diing các 
djch vi phi tin ding áp diving dôi vâi khách hang to chrc ti VPBank áp diing k tir ngày 
01/07/2023 fiêu kin giao dch chung dlx?c VPBank thông báo cOng khai theo quy djnh 
cUa pháp 1ut. 

General Transaction Conditions: refer to the General Transaction Conditions on the 
provision and use of non-credit services applicable to Corporate Customers at VPBank 
from 01/07/2023 The General Transaction Conditions shall be published by VPBank in 
accordance with the laws. 

d) Dch vu phi tin ding: Là các djch vit ngân hang do VPBank cung cp cho Khách hang 
du?c quy djnh ti Diêu kin giao djch chung nay, bao gOm nhung khOng giri hn djch vi 
tài khoãn, the ghi nç, internet banking (VPBank Neobiz), tiên gui có k' han, giao dch 
qua fax, giao djch qua email, giao djch mua ban ngoi t giao ngay, giao djch chuyên tiên 
quOc tê kiêm mua ban ngoi t. 

Non-credit Services: refer to banking services provided by VPBank as specfIed  in the 
General Transaction Conditions herein, including but not limited to account services, 
debit cards, internet banking (VPBank Neobiz), term deposits, fax-based transactions, 
email-based transactions, foreign exchange spot transactions, international money 
transfers cum foreign exchange. 

e) Van ban, chirug tw cung cp và sfr diing Dch vi phi tin diing: Là bt k' van bàn, 
chüng tü nào duçc giao kêt giüa VPBank và Khách hang ghi nhn v vic cung cp va sü 
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* VPBank 
diing mt hoc mt s Djch vii phi tin ding cii th& duçic hiu bao gm Ca các ph%i liie dInh 
kern cüa các van bàn, chirng tü nay. Thông tin ye Van bàn, chi'rng ttr cung cap và sü diing 
Djch vi phi tin diing áp ditng dói vi tirng Djch vi phi tin drng duçrc dê cp ti tüng Phãn 
Diu Khoán và Diu Kin Riêng cUa Djch vi phi tin ding do. 

Document on Providing and Using Non-credit Services: refers to any document entered 
into between VPBank and the Customer, which specfIes the provision and use of one or 
more than one Non-credit Service, including the appendices attached to such a document. 
Information about the Document on Providing and Using Non-credit Services for each 
Non-credit Service shall be specfIed in its corresponding Separate General Terms and 
Conditions. 

f) Ngày lam vic: Là cac ngày ti'r thu 2 dn thir 6 không bao gm thir 7, thu nht và các 
ngày nghi l, Têt theo quy djnh cüa VPBank và quy djnh cüa pháp lust trong ttrng thin kS'. 

Working days: refer to days from Monday to Friday, excluding Saturday, Sunday, public 
and Lunar New Year holidays as prescribed by VPBank and the laws from time to time. 

g) Giô' lam vic: là thai gian lam vic trong các ngày lam vic (khong bao gm thi gian 
giao djch ngoài giô) theo quy djnh cüa VPBank. 

Working hour: refers to the working time in working days (excluding after-hour 
transaction time) as prescribed by VPBank 

h) FATCA: Là Do lust v tuân thU thu di vOi các thu tài khoãn nuâc ngoài do Hoa Ki Al 
ban hãnh. 

FATCA. refers to the Foreign Account Tax Compliance A ct for foreign account holders 
enacted by the United States. 

Các thut ngü vit hoa khac không dixçic giãi thich trong Phn A - Các Diu Khoãn Va Diu 
Kin Chung nay sê duçc hiêu và giãi thIch theo các ni dung tuang t'rng trong các các Phan 
Diêu Khoãn và Diêu Kin Riêng tuang Ung vâi tfrng Djch vi phi tin dimg, Van bàn, chi.'rng 
tU cung cap và sU diing Djch vi phi tin diving, quy djnh cUa VPBank va cUa pháp 1ut có lien 
quail. 

Other capitalized terms without definitions in Part A - General Terms and Conditions shall 
be construed and interpreted in accordance with respective sections in the Separate Terms 
and Conditions of corresponding Non-credit Services, relevant Documents on Providing and 
Using Non-credit Services, VPBank's regulations and related laws. 

2. Nguyen Tc Ap Diing Diêu Kiin Giao Djch Chung: 

Principles for Applying the General Transaction Conditions: 

a) Vài mi Djch vi.i phi tin diing cii th& Khách hang dang k sU diing theo Van ban, chi.rng 
tr cung cap và sU ding Djch vi phi tin dimg. 

For a specfIc Non-credit Service, the Customer shall apply for using it in accordance 
with the Document on Providing and Using Non-credit Services. 

b) Bng vic k vào Van ban, chUng tU cung cp và sU di,ing Dch vi phi tin diing, Khách 
hang và VPBank chap nhn và cam kët tuân thU dUng các diêu khoãn, diêu kin nêu ti 
Phân Diêu Khoãn Va Diêu Kiin Chung và t1rng Phân Diêu Khoãn và Diêu Kin Riêng 
cUa Diu kin giao djch chung nay tucmg iirng vO'i vOi tung Djch vi phi tin dmg ma Khách 
hang däng k su ditng ti VPBank theo Van bàn, chUng tU cung cap và sU diing Djch vi,i 
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* VPBank' 
phi tin dmg. Khi do, Phn Diu Khoãn Va Diu Kiin Chung và trng Phn Diu Khoãn 
và Diêu Kiin Riêng tl.xong ing vth vói tirng Dch vi phi tin ding nay sê là phi 1iic gn 
lien, không tách thi cüa Van bàn, chüng tü cung cap và sü d%ing Djch vi phi tin diing. 

By signing the Document on Providing and Using Non-credit Services, the Customer and 
VPBank shall accept and undertake the compliance with terms and conditions specfIed 
in Part Of General Transaction Conditions and each Separate Terms and Conditions 
corresponding to each Non-credit Service for which the Customer applies at VPBank 
under the Document on Providing and Using Non-credit Services. Part Of General 
Transaction Conditions and each Separate General Terms and Conditions of each Non-
credit Service shall then become appendices that are integral and attached to the 
Document on Providing and Using Non-credit Services. 

c) Trir?mg hçp bt k' ni dung nào trong Diu kin giao djch chung nay khác vâi ni dung 
trong Van bàn, chüngtü cung cap và sü diing Djch vu phi tin ding thI ni dung trong Van 
bàn, cht'rng tr cung cap và sCr diing Djch vçt phi tin dicing duçic ru tiên áp ding. 

If any content in the General Transaction Conditions is c4fferent from the Document on 
Providing and Using Non-credit Services, then the Document on Providing and Using 
Non-credit Services shall prevail. 

Diu 2. Quyn, Nghia Vy Va Cam Kt Cüa Khách Hang 

Article 2. Rights, Obligations and Commitments of the Customer 

1. Quyn cüa Khách hang: 

Rights of the Customer: 

a) Yêu cu VPBank cung cp các thông tin lien quan dn vic sir ding Djch vi phi tin dung 
cüa Khách hang theo quy djnh tai  Diêu kin giao djch chung nay; 

Request VPBank to provide information related to the Customer's use of Non-credit 
Services as specfied in the General Transaction Conditions; 

b) Sü ding Dch vi phi tin diing trong phm vi thôa thun vài VPBank; 

Use the Non-credit Services within the scope of the agreement with VPBank; 

c) Các quyn khác theo quy djnh ti Ph.n A nay và trng Ph.n Diu Khoãn và Diu Kin 
Riêng tlrnng iirng vth trng Djch vi phi tin diing cüa Diêu kin giao djch chung nay và quy 
djnh pháp lust  lien quan. 

Exercise other rights as specIed in Part A herein and each Separate Terms and 
Conditions corresponding to each Non-credit Service of these General Transaction 
Conditions and relevant laws. 

2. Nghia vy cüa Khách hang: 

Obligations of the Customer: 

a) Thanh toán dy dü các khoãn phi, nç, tin pht, va cac nghTa vi tài chInh khac vth 
VPBank; 

Make full payment of fees, debts, fines, and fulfill other financial obligations with 
VPBank; 

6 

k!II 



* VPBank 
b) Khách hang có nghia vii ké khai, cung cp dAy dü các tài 1iu, thông tin theo yêu cu cüa 

VPBank, bao gôm cã các thông tin, tài 1iu phiic vi cong tác phOng, chong rcra tiên theo 
quy djnh cüa pháp 1ut và quy djnh cüa VPBank; 

Make declarations and provide sufficient documents and information as requested by 
VPBank, including information and documents for the purposes ofanti-money laundering 
as prescribed by the laws and VPBank, 

c) Các nghia vi khác theo quy djnh ti PhAn A nay và timg Phn Diu Khoàn và Diu Kin 
Riêng tucmg rng vOi ti~ng Djch vii phi tin di1ng cüa Diêu kin giao djch chung nay và quy 
djnh pháp lust lien quan. 

Fulfill other obligations as specified in Part A herein and each Separate Terms and 
Conditions corresponding to each Non-credit Service of these General Transaction 
Conditions and relevant laws. 

3. Cam kt cüa Khách hang: 

Commitments of the Customer: 

a) Khách hang xác nhân dä doc và ducic tu vAn dAy dii v các diu khoãn, diu kin ti Phân 
A nay và tfrng Phân Diêu Khoán và Diêu Kin Riêng tlxclng irng vâi tirng Djch vii phi tin 
ding, bao gm các diu khoàn v quyên, nghTa vii và trách nhim ciia các ben. Khách 
hang dng rang các diêu khoàn, diêu kin nay dà bào dam duc sir binh däng gifta Khách 
hang và VPBank trong sii diing Djch vii phi tin diving; 

The Customer acknowledges to have read and been given full explanations of the terms 
and conditions in Part A and Separate Terms and Conditions of each Non-credit Service, 
including terms on the rights, obligations and responsibilities ofall parties. The Customer 
agrees that these terms and conditions have ensured the equality between the Customer 
and VPBank while using the Non-credit Service; 

b) Di din cUa Khách hang giao kt Van bàn, chiing tii cung cAp va sii diing Djch vi phi tin 
diing là ngui di din hp pháp va cO dii thâm quyên theo quy djnh ni bO ciia Khách 
hang va quy djnh ciia pháp lut; 

The Customer's representative signing the Document on Providing and Using Non-credit 
Services shall be the competent Statutory Agent as prescribed by the Customer's 
regulations and laws; 

c) Các giao dch theo Diu kin giao djch chung nay và các Van bàn, chiirng tii cung cAp va 
sii diing Djch vi phi tin diving dã du?c phê duyt day dii, hçp l bâi cap có thâm quyên 
theo quy djnh ni bO ciia Khách hang và quy djnh ciia pháp lut; 

Transactions under these General Transaction Conditions and the Documents on 
Providing and Using Non-credit Services have been fully and duly approved by the 
Competent Authority as prescribed by the Customer's internal regulations and laws; 

d) Khách hang dng rang, VPBank có quyn siia di, b sung ni dung ciia Diu kin giao 
dch chung nay, bao gôm cã Phân A nay và bat kr phân nào thuc Phãn Diêu Khoãn và 
Diêu Kin Riêng tl.rung l'rng vài tiing Djch vii phi tin diing theo yêu câu kinh doanh ciia 
VPBank trong timg thOri ks', vàJhoc nhàm tuân thU các quy djnh ciia pháp lust trong tfrng 
thin k' hoc tuãn thU quy djnh cUa FATCA, KYC trên ca s báo dam vic siia dôi, bô 
sung phU hçp vi các quy djnh có lien quan ciia pháp 1ut. VPBank së gii thông báo cho 
Khách hang ye vic siia dOi, ho sung Diëu kin giao djch chung nay theo phucmg thiirc 
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* VPBank 
quy djnh tai  Ph.n A nay. Khách hang dugc coi là chip thu.n toàn b nhüng ni dung sra 
dôi theo thông báo cüa VPBank nêu Khách hang tiêp tiic sir d%ing Djch vt phi tin diing 
gän lien hotc có lien quan den ni dung süa dôi, bô sung sau thôi dim VPBank thông 
báo; 

The Customer agrees that VPBank has the right to amendment and supplementation of 
the General Transaction Conditions, including PartA herein and any part of the Separate 
Terms and Conditions of each Non-credit Service per the business requirements of 
VPBank from time to time, and/or in order to comply with the laws from time to time, or 
comply with regulations of FATCA and KYC, provided that the amendment and 
supplementation are aligned with relevant provisions of the laws. VPBank shall send a 
notice to the Customer to inform about the amendment and supplementation of the 
General Transaction Conditions by methods specfled in Part A. The Customer shall be 
deemed to have accepted all modfIcations mentioned in VPBank's notice f the Customer 
continues to use the Non-credit Service associated with or related to the amendment or 
supplementation after VPBank's notice, 

e) Di vài thông báo các san ph.m, djch vi, chucing trInh khuyn mai  cUa VPBank (bao gm 
cà thông tin quâng cáo, khuyên mi ye các san phâm, dch vi, uu dãi, chucmg trInh, hot 
dng,... cüa VPBank) Khách hang dông nhn thông qua tin nhän, thu din tir, cuc g9i 
din thoai và các phiwng tin khác thrgc VPBank triên khai tfrng thai k)r. Nêu tr chôi 
nhan các thông tin nêu trên, Khách hang se gçi den hotline 1900545415 ho.c theo các 
phrnmg thirc khác duçic VPBank thông báo trng thi kST trên website chinh thüc cUa 
VPBank. 

For notices of VPBank's products, services, and promotions (including advertisements 
and promotions on VPllank's products, services, incentives, programs, activities, etc.), 
the Customer agrees to receive them via text messages, emails, phone calls and other 
means deployed by VPBank from time to time. The Customer shall call the hotline 
1900545415 or contact via other means as announced by VPBank, from time to time, on 
its official website to refuse the receipt of the above information. 

Diu 3. Quyn Va Nghia Viii Cüa VPBank 

Article 3. Rights and Obligations of VPBank 

1. Quyn cüa VPBank: 

Rights of VPBank 

a) Duçic yêu cu Khách hang, Chü the cung cp dy dü các thông tin và tài 1iu c.n thit 
nhâm lam rO các diêu kin sur duing the khi dê nghj duxcic cung rng Djch vii phi tin diung 
và trong qua trinh sü ding Djch vi phi tin diing; thu thp thông tin tr các to chi'rc khác ye 
Khách hang, Chü the khi d nghj sü duing Djch vçi phi tin ding; 

Request the Customer and Cardholder(s) to provide all necessary information and 
documents to clari)5' card-using conditions when the Customer asks for the provision of 
a Non-credit Service or while using the Service; collect information on the Customer and 
Card Holder (s)from other institutions when the Customer asks for the use ofa Non-credit 
Service; 

b) VPBank có th thu th.p và xác minh bt cir thông tin nào lien quan dn Khách hang (bao 
gm cã can b, nhân viên và các cá nhân lien quan den vic sur ding Djch vi phi tin dung 
cüa Khách hang) tü b.t cr dan vj nào ma VPBank cam thây phü hcip (bao gôm nhumg 
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* VPBank 
không giài hn cac t chirc tin d%ing nao hotc bt cir t chirc hay cong ty nào khác duçc 
thãnh 1p vth miic dich dánh giá th'r hong tin diing cho các cá nhân, tr các nhân viên cüa 
Khách hang hotc nhtng nhân viên khác CO lien quan vàJhoc VPBank hay to chirc tin 
dimg ti Vit Nam hoc bt cü nai nào khac); 

Collect and verify any information about the Customer (including its employees and 
persons related to the Customer 's use of the Non-credit Service) from any units that 
VPBank deems appropriate (including but not limited to any credit institutions or any 
other organizations or companies established to provide credit ratings for individuals, the 
Customer 's employees or other relevant employees, and/or VPBank or credit institutions 
in Vietnam or anywhere else); 

c) Duçc quyn si:ra di, b sung ni dung cüa Diu kin giao djch chung nay, bao gm Ca 

Phn A nay và bat kS'  ph.n nao thuc Phân Diêu Khoán và Diêu Kin Riêng tiicrng 1mg 
vth t1mng Djch vii phi tin dimg theo yêu câu kinh doanh cüa VPBank trong t1mng th&i ks', 
vWhoc nhim tuân thu các quy djnh cüa pháp 1ut trong t1mng th&i k5' hotc tuân thu quy 
djnh cüa FATCA, KYC trên ca sâ bão dam vic süa dôi, bô sung phU hçmp vói các quy 
djnh CO lien quan cüa pháp lust. VPBank sê g1mi thông báo cho Khách hang vêvic süa 
dôi, bô sung Diêu kin giao djch chung nay theo phixang th1mc quy djnh ti Phân A cüa 
Diêu kin giao djch chung nay; 

Amend and supplement the General Transaction Conditions, including Part A herein, 
Part J and any part of the Separate Terms and Conditions of each Non-credit Service per 
the business requirements of VPBank from time to time, and/or in order to comply with 
the laws from time to time, or comply with regulations ofFATCA and KYC, provided that 
the amendment and supplementation are aligned with relevant provisions of the laws. 
VPBank shall send a notice to the Customer to inform about the amendment and 
supplementation of the General Transaction Conditions by methods specified in Part A 
of the General Transaction Conditions; 

d) Cho miic dIch tuân thu quy djnh pháp 1ut; mitc dich xây dimng, hoàn thin, phát trin các 
san phâm, dich vu va thuc hiên cac hoat dông kinh doanh, hoat dông hap phap khac cua 
VPBank; vàJho.c miic dIch to dieu kin dê Khách hang có the tiêp cn va sIr diing da 
dng các san phârn, djchvi do VPBank hotc cac ben lien quan, các di tác khác cung 
cap, Khách hang dông rang VPBank co the sIr ding các thông tin cIra Khách hang, thông 
tin tlr các van ban, tai lieu do Khách hang cung cap và thông tin các giao dch cUa Khách 
hang ti VPBank de cung cap cho (i) các ca quan có thâm quyên yen câu cung cap thông 
tin theo quy djnh cIra pháp lu.t; (ii) cac don vj có chIme näng cung cap djch vi thông tin 
tin diving, danh giá tin nhim, kiêm toán; (iii) cac cong ty con, cOng ty lien ket, cong ty 
thành viên cUa VPBank; (iv) các dôi tác kinh doanh, dôi tãc lien quan có hap tác vOi 
VPBank dê phát triên, cung cap ho.c lien quan tói vic phát triên, cung cap các san pham, 
djch vi cIma VPBank; (v) cac dai  l, nhà thâu hay các nha cung cap hang hóa, djch vçi có 
k ket hap dOng, thOa thun vói VPBank lien quan tOi các hot dng cIma VPBank vã!hoc 
(vi) các ben lien quan khác ma VPBank thay ia can thiêt de dáp 1mg, bão v quyên và li 
Ich hap pháp cUa Khách hang; 

For the purposes of legal compliance; development and improvement of products, 
services and execution of business activities and other lawful activities of VPBank; and/or 
enabling the Customer to access and use a wide variety ofproducts, services provided 
VPBank or other relevant parties or partners, the Customer agrees that VPBank can use 
information of the Customer and from documents provided by the Customer, and the 
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Customer's transaction information at VPBank and provide it for (i) competent 
authorities who require the information as prescribed by the laws, (ii) units providing 
credit information, credit ratings and audits; (iii) subsidiaries, affiliated companies and 
member companies of VPBank; (iv) business and related partners who work with VPBank 
to develop and deliver, or work on issues related to the development and delivery of 
VPBank's products and services; (v) agents, contractors, or suppliers of goods and 
services who enter into contracts or agreements with VPBank pertaining to VPBank 's 
activities, and/or (vi) other related parties that VPBank deems appropriate to satisfy and 
protect the legitimate rights and interests of the Customer; 

e) Duçic giài thiu các san ph.m, djch vii, chi.rang trInh khuyn mi cüa VPBank, cãnh báo 
cac rñi ro khi thirc hin djch vii và các thông báo khác phiic vi cho vice sir ding Djch vii 
phi tin diing theo cac cách thiirc ma VPBank cho là phü hçTp (bao gôm nhung không gith 
hn vic gui tin nhan, email, thông báo trên website,...) vth so li.rçng và th&i gian không 
hanchê; 

Introduce VPBank's products, services, or promotions, give warnings of risks while 
delivering services and other notifications for the use ofNon-credit Services via methods 
that VPBank deems appropriate (including but not limited to sending text messages, 
emails, posting an announcement on the website, etc.) with unlimited quantity and time; 

f) fXrçic quyn tm ngüng hoc chm dirt bt ki Djch vi phi tIn dingnào cüa Khách hang 
ma không c.n thông báo eho Khách hang. Khách hang có the yéu câu VPBank châm düt 
vic sü diing bat k' Dch vi phi tin dirng nào vào bat k lüc nào bang van bàn dê nghj 
chm dirt Djch vi phi tin diing cho VPBank. Vic châm dut sê có hiu 1irc khi VPBank 
chip thun. Các nghIa vii cüa Khách hang vài VPBank và cüa VPBank vài Khách hang 
phát sinh truc ngày VPBankchâm diirt cung cap Djch v phi tin ding cho Khách hang 
v.n tiëp tue có hiu 1rc cho den khi Khách hang và VPBank hoàn tat các nghia vt tuong 
üng; 

Suspend or terminate any Non-credit Services used by the Customer without prior notice. 
The Customer may request VPBank to terminate the use of any Non-credit Services at 
any time by sending a written request for the termination of Non-credit Services to 
VPBank The termination shall be effective upon the approval of VPBank Obligations of 
the Customer to VPBank and vice versa that arise prior to the date of terminating the 
Non-credit Services shall continue to be effective until the Customer and VPBank fulfill 
their respective obligations; 

Các quyn khác theo quy djnh ti Phn A nay và tmg Ph.n Diu Khoãn và Diu Kin 
Riêng tuong ung vOi trng Djch vii phi tin ding cüa Diêu kin giao djch chung nay và quy 
djnh pháp 1ut. 

Other rights as specIed in Part A herein and each Separate Terms and Conditions 
corresponding to each Non-credit Service of the General Transaction Conditions and the 
laws. 
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4 VPBank 
2. Nghia viii cüa VPBank 

Obligations of VPBank 

a) Bão quãn, liru trü h sa dang k sr ding Djch vi phi tin ding va các chrng tü giao djch 
theo dung quy djnh cüa pháp 1ut và quy djnh cüa VPBank dôi vâi tüng 1oi hInh Djch vi 
phi tin dung; 

Maintain and store the documents of the application for a Non-credit Service and 
transaction documents as prescribed by the laws and VPBank's regulations for each type 
of Non-credit Service; 

b) Các nghia vii khác theo quy djnh Phn A nay và tirng Phn Diu Khoãn và Diu Kin 
Riêng ti.rang rng vâi tmg Djch vi phi tin diing cña Diêu kin giao djch chung nay và quy 
djnh pháp 1ut. 

Other obligations as specified in Part A herein and each Separate Terms and Conditions 
corresponding to each Non-credit Service of the General Transaction Conditions and 
the laws. 

Diu 4. Cung Cp Thông Tin, HInh Thfrc Thông Báo Va Các Diu Khoãn Sfra Di B Sung 

Article 4. Provision of Information, Forms of Not?fication, and Amended and Supplemented 
Articles 

Khách hang dixçic quyn yêu c&u VPBank cung cp thông tin c.n thit lien quan tói vic sir 
dmg Djch vii phi tin d11ng cüa Khách hang. Khãch hang có the gui dê nghj cung cap thông 
tin trrc tip tti các diem giao djch cüa VPBank hoc thông qua tong dài din thoti so DT 
(+844) 39 288 880/1900 545 415/sO din thoi khác theo thông báo cüa VPBank hoc thông 
qua phrcmg thirc khac do VPBank triên khai tmg thñ k. Khách hang có nghTa vi tuãn thu 
quy djnh, yeu cu và thanh toán các khoân phi... cUa VPBank khi dê nghj VPBank cung cap 
thông tin. Khi nhn duçc yêu câu hçip l cüa Khách hang, VPBank sê thrc hin cung cap 
thông tin cho Khách hang trên Ca s phü hcrp vâi quy djnh cüa pháp 1ut. Vic cung cap thông 
tin së drrçic VPBank thirc hin bang phirong thUc do VPBank và Khách hang thôa thun ti 
thri diem Khách hang yêu câu phü hçp vOi quy djnh cüa pháp lust. 

The Customer shall have the right to request VPBank to provide the necessary information in 
relation to the Customer's use of the Non-credit Service. The Customer may directly submit a 
request for information at a transaction office of VPBank or call the hotline (+844) 39 288 
880/1900 545 415/another telephone number as announced by VPBank or other methods 
deployed by VPBankfrom time to time. The Customer shall have the obligation to comply with 
VPBank's regulations, requests, and pay the fees, etc., upon the request for information from 
VPBank Upon receipt of a valid request from the Customer, VPBank shall provide the 
Customer with the information in accordance with the laws. The provision of information 
shall be conducted by VPBank via a method agreed upon by VPBank and the Customer at the 
time requested by the Customer in accordance with the laws. 

2. Tru?rng hçrp Khách hang và VPBank dã k kt các thôa thun, van bàn (van bàn djch v%i ngân 
hang qua internet, din thoi, email.....) trong do có thOa thun ye djch vi thông báo so dii tài 
khoàn, cac giao djch phát sinh trên tài khoãn thanh toán, the,... thi vic thông báo sê duçrc 
VPBank thirc hin theo thôa thun, van bàn dâ k vâi Khách hang. 

In case the Customer and VPBank have signed agreements or documents (on banking services 
via the Internet, telephone, email, etc.) which include arrangements on account balance 
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notification service, transactions arising out of a current account, a card, etc., the notification 
shall be done by VPBank in accordance with the agreements or documents signed with the 
Customer. 

3. VPBank s thông báo cho Khách hang các vn d lien quan tói vic sr dpng (cac) Djch vi 
phi tin ding cüng nhu các san phâm, djch vii cüa VPBank bao gôm Ca CC süa dôi bô sung 
các diêu khoãn, dieu kin theo Diêu kin giao dch chung nay, biêu phi cüa tmg Djch vi phi 
tin diing và cac si:ra dôi, bô sung, các dieu chinh ye chinh sách cüa VPBank dôi vri (các) Djch 
vi phi tin diing bang mOt  trong các phucmg t1urc lien h do VPBank triên khai trng thai ki 
bao gm nhung không giâi hn mt trong các phixong thüc sau: gçi din thoi, gi:ri tin nhãn 
SMS hoc giri email ho.c giri fax tOi so din thoi, dia chi email, so may fax di.rçc Khách 
hang dang k vOi VPBank ti Van ban, chirng t1r cung cap và sü diving Djch vi phi tin diving 
hotc trong hO so ma Tài khoãn thanh toán cüa Khách hang tai  VPBank ho.c tai  bat ki tài lieu 

nào khác; niêm yet tti trii sa da diem kinh doanh hoc thông báo trên website chInh thi.'rc cüa 
VPBank (website: www.vpbank.com.vn)  hoãc biên thi trên man hInh cung cap Djch vi phi 
tin ding (neu co). DOi vài các nOi  dung VPBank thông báo cho Khách hang bang van ban, 
Khách hang hiu rng van ban có the dixçic VPBank 1p và gri bang ban giây ho.c bang các 
thông dip dü lieu qua tin nhän SMS hotc email hoc fax... cho Khách hang theo quy djnh ti 
Diêu nay. VPBank không có nghTa vii phái xác minh vic Khách hang dã nh.n thrçic các thông 
bão thrgc VPBank gui cho Khách hang. Tru?mg hp Khách hang có sr thay dOi dja chi, sO 
din thoi, email, s fax lien h thI phãi thirc hin thu tiic thay dôi thông tin theo quy djnh cUa 
VPBank; nu khOng thay di thông tin thi VPBank có quyên thông báo theo dja chi, sO din 
thoai email, s may fax cfl va mc nhiên coi nhu Khách hang dã nhn duçc thông báo khi 
VPBank thông báo tâi dja chi, so din thoi, email và so may fax nay và ni dung các thông 
báo nay có giá trj rang buc Khách hang. 

VPBank shall not'j5' the Customer of issues related to the use of Non-credit Service(s) and 
VPBank's products and services, including amendment and supplementation of terms and 
conditions under the General Transaction Conditions, fee schedule of each Non-credit 
Service, and amendment, supplementation, or adjustment made to VPBank's policy for Non-
credit Service(s) via one of the contact methods deployed by VPBank from time to time, 
including but not limited to one of the following: making phone calls, sending SMS messages, 
email or fax respectively to a telephone number, email address or fax number registered by 
the Customer at VPBank in the Document on Providing and Using Non-credit Services or 
Application for a Current Account of the Customer at VPBank, or any other document; 
published at the headquarters or business locations, or announced on the official website of 
VPBank (website: www.vpbank.com.vn)  or shown on the Non-credit Service display (f any). 
For information of which VPBank not /les the Customer in writing, the Customer understands 
that the writing may be made and sent by VPBank in paper form, or in data messages via 
SMS, email, or fax, etc., to the Customer as prescribed in this Article. VPBank shall have no 
obligation to verf5' whether the Customer has received notices sent by VPBank In case the 
Customer changes its address, telephone number, email, or fax number, the Customer should 
follow the procedure for information change as prescribed by VPBank, otherwise, VPBank 
shall have the right to send notices to the old address, telephone number, email, and fax 
number and the Customer shall be deemed to have received such notices which are sent to 
these address, telephone number, email, andfax number; and the content ofsuch notices shall 
be binding on the Customer. 

12 

JIjjT.'j[3 [.Iii4 ii Ii1ák'L'.jit! 



* VPBank 
4. Tnt trixOng hçp Diu kin giao djch chung nay có quy djnh khác, Khách hang duct coi là 

chap thu.n toàn b nhüng ni dung sira dôi theo thông báo cüa VPBank nêu Khách hang tiêp 
tic sü diing Djch vt phi tin ding sau thñ diem VPBank có thông báo. 

Unless otherwise specified by the General Transaction Conditions, the Customer shall be 
deemed to have accepted all amendments as notified by VPBank if the Customer continues to 
use the Non-credit Service after VPBank's notice. 

Diu 5. Tuân Thu FATCA 

Article 5. FATCA Compliance 

Khách hang xác nhn rang (i) Khách hang dã dugc VPBank thông báo v Diu khoãn va Diu 
kin v tuân thU do lut FATCA dành cho Khách hang to chUc trên website cUa VPBank 
(www.vpbank.com.vn)  ("Diêu khoãn và Diêu kin FATCA"); (ii) Khách hang dä dcc, hiêu 
rO va cam kt tuân thU dÀy dU các ni dung trong bàn Diêu khoan và Diêu kin FATCA nay; 
(iii) Khách hang dng rang VPBank có quyên thay dôi (sUa dôi, bô sung, thay the) các nOi 
dung cUa bàn Diu khoàn và Diêu kin FATCA trong trng thin k theo quyêt djnh cUa 
VPBank ma không phài thông báo truâc hoc nhn dixçc sr dông cUa Khách hang. 

The Customer confirms that (i) the Customer has been informed by VPBank about the Terms 
and Conditions on FATCA Compliance for Corporate Customers on VPBank's website 
(www.vpbank.com.vn)  ("FATCA Terms and Conditions"), (ii) the Customer has read, 
understood, and committed to the full compliance with the FA TCA Terms and Conditions, (iii) 
the Customer agrees that VPBank has the right to change (amend, supplement, replace) the 
content of the FATCA Terms and Conditions from time to time at VPBank 's discretion without 
prior notice or prior consent of the Customer. 

Diu 6. Tuân Thu Quy Dnh V Phông, Chng Rira tin, Chng Tài Tm Khüng BE, Chng 
Tài Trçr Phô Biên Vu KhI Hüy Diet Hang Lot, Tuân Thu Cam Van, Trfrng Phat 
Va Tuân Thu FATCA 

Article 6. Compliance with Regulations on Anti-money Laundering, Counter-terrorist 
Financing, Counter-proliferation Financing; Embargoes & Sanctions Compliance; FATCA 
Compliance 

1. Cung cp thông tin: Khách hang (bao gm cã Nguoi sU diing the chinh, các chU the phii...) 
có trách nhim cung cap dày dU, rO rang, chinh xac các thông tin nhn biêt khách hang và 
hoc thông tin nhn biêt khách hang tang cithng, cung cap các thông tin bô sung lien quan 
den giao djch dugc thirc hin qua VPBank, thông tin FATCA theo yêu câu cUa VPBank trong 
tIrng thai k. Trung hçp không thông báo/thông báo không dày dülkhông kjp thOi, nëu có 
phát sinh rUi ro, ton that thI Khách hang phài hoàn toàn chju mci  trách nhim v nhftng sai 
sot, thit h?i,  chi phi phát sinh hay hành vi 1?i  ding, h'ra dào khi sU dung dch vu có lien quan. 

Information Provision. The Customer (including the Primary Card User and Supplementary 
Cardholders, etc.) shall provide sufficient, clear, and accurate identity information and/or 
enhanced identity information oftheirs, provide additional information related to transactions 
made via VPBank, FATCA information as requested by VPBank from time to time. If a risk or 
loss arises in the event offailure to noti)5Vincomplete or untimely notfIcation, the Customer 
shall take full responsibility for errors, damages, costs incurred or acts of exploitation or 
fraud when using related services. 
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2. Nghia vi và cam kt cüa Khách hang: 

Obligations and Commitments of the Customer: 

a) Không duçyc sir diing Djch vi phi tIn ding d thirc hin các giao dich nh.m mic dIch nra 
tiên, tài trçi khüng bô, tài trçi phô biên vu khI hüy diet hang 1ot, vi pham hoc thirc hin 
các hành vi nhàm che giâu vic vi phim các quy djnh ye cam vnItrrng pht ho.c các 
hành vi vi phim pháp 1ut khác; Khách hang chju trách nhim truâc VPBank và pháp 1ut 
v các giao dch lien quan den rira tiên, tài trçi khüng bô, vi phmIche giu vic vi phm 
cac quy djnh ye cam vnItrmg phat, các hành vi vi pham pháp 1ut khác cUa Ngithi sir 
d%ing The chInh và các Chü the; 

Not use the Non-credit Services to make transactions for the purposes of money 
laundering, terroristfinancing, prol jferation financing, violations or performance of acts 
to hide the violations of regulations on embargoes/sanctions or other illegal acts; The 
Customer shall take responsibility to VPBank and the law for transactions related to 
money laundering, terrorist financing, violations/concealment of violations against 
regulations on embargoes/sanctions and other illegal acts committed by the Primary 
Card User and Supplementary Cardholders, 

b) Khách hang, Ngu?ii sr ditng the chInh và cac ChU the (nu co) nhn thirc dÀy dCi và cam 
kêt chju cac rUi ro trong trixông hçp các giao djch thanh toánlchuyên tiên... bj các cci quan, 
th chüc trong nixâc có thâm quyen, các c quan, to chiirc quôc tê và./hoc bat quôc gia 
nao tjch thu hotc niêm phong hoc tam  drng, tn hoãn thirc hin giao djch do vi phm 
hoc có lien quan den các 1nh cam 4n1trirng phat, lien quan den ti phm, khüng bô, tài 
tn khung bô, rira tien, tài trq phô biên vu khf hUy diet hang bat  vàIho.c thuOc dOi tuçlng 
N áp d%lng lnh tôa an, quyêt djnh cUa cac cci quan có thâm quyên tai  nuâc ngoài hotc vi 
bt kST 1 do não khác; 

The Customer, Primary Card User and Cardholders (if any) are fully aware of and 
committed to bearing risks in the event that payment transactions/money transfers, etc., 
are withdrawn, sealed, suspended or delayed by competent national authorities, 
international authorities and/or authorities of any countries due to violation of or 
involvement in embargoes/sanctions, crimes, terrorism, terrorist financing, money 
laundering, proliferation financing and/or being subject to court orders, decisions of 
overseas competent authorities or any other reasons, 

c) Khách hang có nghia vii thirc hin dung các quyn và nghia vi phü hçp vói tht cã các 1ut 
hoc quy djnh hin hành ye chong rCra tiên, chông tài trg cho khüng bô, chông tài trV phô 
bin vu khI hiiy diet hang bat  hoc chInh sách cam vn cüa bat k quôc gia nao vàIhoc 
t chirc nào áp dt dôi vâi (bao gôm nhung không gith han): hang hOa, nguñ hrng 
vàfhoc các ngãii hang, các qu6c gia cO lien quan... Nêu giao djch vi pham các quy djnh 
nay, Khách hang cam kêt chju mçi rüi ro phát sinE; 

The Customer shall properly exercise its rights and obligations in accordance with 
current laws or regulations on anti-money laundering, counter-terrorist financing, 
counter-proliferation financing or embargo policy of any country and/or organization 
imposed on (including but not limited to): goods, beneficiaries and/or relevant banks, 
countries, etc. If the transactions violate such provisions, the Customer shall bear all 
arising risks, 

d) Cam kt tht cà các khoãn tin dir?c sü dicing trong các giao dch lien quan dn Djch vi phi 
tin ding duçc hinh thành t1r các nguOn hçp pháp va không vi phm bt k' các quy djnh 
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nào cüa pháp 1ut, bao gm câ cac quy djnh cüa pháp 1ut v phOng, chng ri:ra tin, chng 
tài trçY khi'ing b, chng tài trçY phô biên vu khI buy diet hang 1ot. 

Undertake that all funds used in transactions in connection with Non-credit Services shall 
be originatedfrom lawful sources, which do not violate any laws, including laws on anti- 
money laundering, counter-terrorist financing, and counter-proliferation financing. 

3. Quyn cüa VPBank: 

Rights of VPBank: 

a) Co quyn t?m  di.'rng, tCr chi, chm dtrt cung cp Djch vi phi tin diingIthirc hin các 1nh 
thanh toán... cüa Khách hang trong tnrmg hcTp: 

Suspend, reject, or terminate the delivery of Non-credit Services/execution of payment 
orders, etc., made by the Customer in case: 

Khách hang không dáp ung các diu kin duçic cung cp Djch vi phi tin di,ing theo 
quy djnh cüa VPBank tirng th?ñ ki; 

The Customer does not meet the requirements of using Non-credit Services as 
prescribed VPBank from time to time; 

Kháchhàng vàJhoc Chu the có ten trong danh sách den, danh sách earth bàn, danh 
sách cam viVtrimg phat, danh sách PhOng, chong rüa tiên khác do ca quan nha rnrOc 
có thãm quyên ban hành, khuyen nghj áp diing vàJhoc duçc áp di,ing ti VPBank 
hoc khi VPBank nhn thây có rüi ro cao ye phOng, chng rCra tiên, cam vnItrirng 
phtt nêu tiêp ttic  duy trI tài khoànlcung cap djch vii cho Khách hang; •1 

The Customer and/or Cardholders are named in blacklists, warning lists, 
embargoed/sanctioned lists, and other anti-money laundering lists issued by the State 
competent authorities, or recommended and/or applied at VPBank when VPBank 
detects a high risk of anti-money laundering, embargoes/sanctions f it maintains the 
Customer's account/continues to provide services for the Customer, 

Khi giao djch cUa Khách hang có lien quan dn các Ca nhãn, th chüc nm trong danh 
sách den, danh sách cánh báo, danh sách phOng, chong ri:ra tiên, chong tài trç khüng 
bô, chong tài trg phô biên vu khi hüy diet hang 1ott do các ca quan có thâm quyên 
ban hành vàThoc khuyen nghj áp ding vWho.c có yeu câu bang van bàn cüa cc quan 
nhà nuOc có thâm quyên hoc có bang chirng/co ca sâ hçrp 1 nghi ng giao djch 
nhäm n:ra tin, tài trçl khüng bô, tài trq phô biên vU khi hUy diet hang 1ot theo quy 
djnh cUa pháp luat  trng thôi kr vàIho.c khi giao djch có lien quan den cac yêu to cam 
vnItrrng pht theo quy djnh cUa pháp 1ut Vit Nam, cUa các to chCrc quôc tê, quôc 
gia khác và thông 1 quc t ye PhOng chong iira tiên, cam vn, trmg pht; 

The Customer 's transactions are involved in individuals, organizations named in 
blacklists, warning lists, anti-money laundering lists, counter-terrorist financing 
lists, or counter-proliferation financing lists which are issued and/or recommended 
by competent authorities; and/or upon the written request of the State competent 
authorities; there is evidence/grounds for suspecting the transactions aim at money 
laundering, terrorist financing, or proliferation financing as prescribed by the laws 
from time to time, and/or the transactions are involved in embargoes/sanctions as 
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prescribed by Vietnamese laws, international organizations, other countries, and 
international practices on anti-money laundering, embargoes, and sanctions, 

Khách hang không thirc hin dy dü các yêu cu v thu t%lc thanh toán; 1nh thanh 
toán không hp 1, không khop dáng vâi các yêu to dã dang k hoc không phü hçp 
vâi các thOa thun giüa VPBank và Khách hang; 

The Customer does not completely fulfill requirements for payment procedures; 
payment orders are invalid, do not match the registered information, or not align 
with agreements between VPBank and the Customer; 

Các trumg hçp lien quan dn giao djch giã movà quãn 1 rüi ro vàJhoc theo các 
quy djnh lien quan den Phông, chông rira tiên, chong tài trç khüng bô, cam vn trirng 
phat, chông tài trçY phô biên vu khI hüy diet hang bat; 

In cases which are involved in fraudulent transactions and risk management, and/or 
prescribed in the regulations on anti-money laundering, counter-terrorist financing, 
embargoes, sanctions, or counter-proliferation financing; 

Các tnthng hcip khác theo quy djnh cüa VPBank trng th?i k nhâm tuân thU quy djnh 
pháp 1ut và quy djnh ni b cüa VPBank ye phông, chông tha tiên, chông tài tr? 
khüng bô, chong tài trçi phô biên vu khI hüy diet hang bat,  tuân thu cam 4n, tr1mg 
phat. 

In other cases as prescribed by VPBankfrom time to time in order to comply with the 
laws and VPBank 's internal regulations on anti-money laundering, counter-terrorist 
financing, counter-prolferation financing, and to comply with embargoes/sanctions. 

b) Duçc sira di chinh sách lien quan dn vic cung cp Dch vii phi tin dmg theo yê cu 
kinh doanh cüa VPBank vWhoc nhäm tuân thu các quy djnh cüa pháp 1ut trong trng 
th?ñ k' (bao gôm pháp 1ut ye Phông, chong rra tiên, chong tài trg khüng bô, chông tài 
trq phô bin vu khI hüy diet hang bat)  hoc tuân thu quy djnh cüa FATCA; 

Amend policies in relation to the delivery of Non-credit Services per business 
requirements of VPBank and/or in compliance with the laws from time to time (including 
laws on anti-money laundering, counter-terrorist financing, and counter-proliferation 
financing) or in compliance with FATCA, 

c) Duoc cung cp các thông tin Khách hang và thông tin lien quan dn Djch vij phi tin ding 
cUa Khách hang cho ben thir ba theo quy djnh cüa FATCA hoc theo các thOa thun lien 
chInh phü khác có lien quan. 

Provide information about the Customers and their Non-credit Services for a third party 
in accordance with FATCA or other relevant inter-governmental agreements. 

Diu 7. Si1 Kin Bat Khã Kháng Va Thôa Thun Cüa Các Ben Lien Quan Khi Xãy Ra Si1 
Kiin Bat Khã Kháng 

Article 7. Force Majeure and Agreements of Related Parties in Case of Force Majeure 

Sirkin bt khã kháng là sir kin xãy ra rnt each khách quan ma mi Ben hotc các Ben trong 
Diêu kin giao djch chung nay khOng the hr&ng trixic du?c và không the khãc phiic duçic d 
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thrc hin các nghia vu cUa mInh theo Diu kin giao djch chung nay, mc dü dä áp diing mi 
bin pháp cn thiêt và khã näng cho phép. 

Force majeure is an event occurring in an objective manner that each Party or all Parties in 
the General Transaction Conditions cannot anticipate and remedy tofulJlll their obligations 
under the General Transaction Conditions, even though all necessary and possible measures 
have been taken. 

2. Các Ben nht tn thOa thi4.n mt trong các tru?Yng hçp sau duçc coi là sir kin bt khã kháng: 

All Parties agree that force majeure includes one of the following events: 

a) Chin tranh hoc do thiên tai, djch bnh hoc do thay di chInh sách pháp luat cüa Nhà 
nirOc; 

Wars, natural disasters, epidemics, or changes in policies and laws of the State, 

b) Quyt dnh, yêu cu cüa cc quan nhà nithc có thm quyn, th chi.irc the quc th, các th chirc 
quc t cO lien quan dn cac hot dng phông, chong rüa tiên, chong tài trçi khüng bô, 
cm vnItrCmg pht, phông chng gian len, ...; 

Decisions or requests of the State competent authorities, international organizations, 
other international bodies in relation to anti-money laundering, counter-terrorist 
financing, embargoes/sanctions, fraud prevention, etc.; 

c) Sr C6 dung truyn, din, mng, thit b, vi r11t, các li k5 thut, sir gián do.n trong vic 
cung cap djch vi t1r cac nhà cung cp, ben thir ba cung cap djch vi cho VPBank.....xãy 
ra bat ng?r, näm ngoài khã nng kiêm soát cüa VPBank; 

Incidents in relation to transmissions, electricity, Internet connection, devices, viruses,
J 

technical errors, disruptions in the operations of VPBank's service providers or any third 
parties providing services for VPBank, etc., which unexpectedly occur and are out of 
control of VPBank; 

d) Các sir kin xãy ra mt each khách quan không th hx?ng tnrâc duçc và không th khc 
phuc ducic mc dü VPBank dã áp d%Ing mçi bin pháp can thiêt và khã näng cho phép; 

Events that occur in an objective, unanticipated, and irremediable manner, even though 
VPBank has taken every necessary and possible measure; 

e) Các tnIng hçrp khác theo quy djnh cüa pháp lust. 

Other cases as prescribed by the laws. 

3. Khi xay ra si,r kin bt khã khang, VPBank trong phim vi khã näng có th së thirc hin thông 
báo cho Khách hang dtrçc biêt, áp ding tôi da cac bin pháp de hn chê, khc phigic sigr C6, bão 
dam vic cung cap Djch vigi phi tin ding cho Khách hang mOt  each lien tigic. Không phigi thuc 
vào quy djnh tai  Khoãn nay, vic mOt  trong các Bênlcác Ben bj tác dng bâi sigr kin bt khã 
kháng dan den không thigrc hin duçrc nghia vigi cüa minh theo Diêu kin giao djch chung nay 
së không bj coi là vi phtm nghia vigi theo Diêu kiin giao djch chung nay và cling không phái 
là Ca sâ dê Ben con li yêu cau bôi thung, pht vi phim và các quyên khác theo quy djnh ti 
Diêu kin giao djch chung nay. 

Ifforce majeure occurs, VPBank shall, to the possible extent, notify the Customer and take 
measures, at the maximum extent, to mitigate and remedy the problem, thereby ensuring the 
uninterrupted delivery of Non-credit Services for the Customer. Notwithstanding provisions 
mentioned in this Article, the fact that one Party/all Parties is/are affected by force majeure, 

17 



* VPBanI( 
leading to the failure to fulfill their obligations under the General Transaction Conditions, 
shall not constitute a breach of obligations under the General Transaction Conditions and not 
serve as the grounds for which the other Party requests a compensation or fine or exercises 
other rights under the General Transaction Conditions. 

Diêu 8. Lut Diu Chinh Va Giãi Quyt Tranh Chp 

Article 8. Governing Law and Dispute Resolution 

Van bàn, chirng tr cung cp và sü diing Djch vii phi tin ding và Diu kin giao djch chung 
nay di.rçyc giãi thIch và diêu chinh bii pháp lust Viêt Nam. 

The Document on Providing and Using Non-credit Services and the General Transaction 
Conditions shall be interpreted and governed by the laws of Vietnam. 

2. Các tranh chip phát sinh tr hotc lien quan dn các Van bàn, chiirng ti'r cung cp và sir d11ng 
Djch vçi phi tin dmg và Diêu kin giao djch chung nay sê duçic Các Ben bàn bc xü l trên 
tinh than hçip tác, bInh dang và ton tr9ng lan nhau. 

Tru?ing hçip Các Ben không tir thôa thu.n diiçc hoc không mun thOa thuQtn vth nhau, mt 
trong Các Ben cO quyên khâi kin ra TOa an nhân dan có thâm quyên dê giãi quyêt theo quy 
djnh cüa pháp lut. Các Ben thông nhât rang, dja cM cüa Khách hang nhix nêu ti Van bàn, 
chirng tr cung cap và sir diing Djchvii phi tin diing là dja chi dirge sir diing dê TOa an xác 
djnh thâm quyên giãi quyêt tranh chap theo quy dnh cüa pháp lust. Trirng hçp Khách hang 
thay dOi dja chi ma không thông báo cho VPBank bang van bàn, thI duçic hiêu là Khách hang 
cO tinh giâu dja chi, trôn tránh nghia vii và VPBank có quyên yêu câu Tea an thi 1 giài quyêt 
vi an theo thu tiic chung. Khách hang chap nhn vic TOa an xét xir yang mt Khách hang, 
k cã tmng hçp không lay duçc li khai cüa Khách hang. 

The resolution of disputes arising out of or in relation to the Document on Providing and 
Using Non-credit Services and the General Transaction Conditions shall be negotiated 
between the Parties on the basis of cooperation, equality, and mutual respect. 

In the event that the Parties cannot reach an agreement or do not wish to reach an agreement, 
each of the Parties has the right to initiate a lawsuit to the competent People 's Court for a 
settlement in accordance with the laws. The Parties agree that the address of the Customer 
specied in the Document on Providing and Using Non-credit Services shall be used by the 
Court to determine the jurisdiction to resolve disputes as prescribed by the laws. In case the 
Customer changes its address without written notification to VPBank, it shall be deemed that 
the Customer has deliberately concealed its address or evaded its obligations and VPBank 
shall have the right to request the Court to accept and settle the case according to the common 
procedure. The Customer shall accept the Court's trial in the absence of the Customer, even 
in the case where the testimony of the Customer cannot be obtained. 

Diu 9. Diêu Khoãn Thi Hành 

Article 9. Term of Enforcement 

1. Diu kiên giao djch chung có hiu 1irc k ttr ngày ap ding nêuti phn du Diu kin giao 
djch chung nay và thay the Diêu kin giao djch chung ye cung cap và si:r ding các djch vi phi 
tin ding áp dmg dOi vfri khách hang to chüc tai  VPBank (Ap diing kê ti'r ngày 18/01/2023). 

The General Transaction Conditions shall be effective from the application date specified at 
the beginning hereof and shall replace the General Transaction Conditions On Provision And 
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Use Of Non-Credit Services Applicable To Corporate Customers At VPBank (Effe ctive from 
January 18, 2023). 

2. Tnthng hçp Diu kin giao djch chung nay và các Van ban, chiirng tr cung cp vã sir diing 
Djch vi phi tin dmg hay man hinh cung cAp Djch vii phi tin diing (neu co) duc 1p hay the 
hin bang cã ting Vit và ting Anh thi tiêng Vit dixçic un tiên áp diving và uu tiên khi xü 1 
tranh chAp, ban djch ting Anh chi có giá trj tham khão. 

In case these General Transaction Conditions and the Document on Providing and Using 
Non-credit Services or the Non-credit Service display (if any) made or shown in both 
Vietnamese and English, the Vietnamese version shall prevail in case of any discrepancy and 
the English version shall be for reference only. 

3. Nhtng vAn d chua dugc d cp dn trong PhAn A - Các Diu Khoãn Va Diu Kin Chung 
nay se dugc thirc hin theo trng Phân Diêu Khoãn và Diêu Kiin Riêng tuxmg irng vth tirng 
Djch vi phi tin ding ma Khách hang sü diing, quy djnh ye tüng 1oi hInh Djch vi phi tin d%ing 
cüa VPBank, các cam kit, thôa thun khác giüa Khách hang vâi VPBank (neu co) và theo 
quy djnh cüa pháp 1ut có lien quan. Trithng hçip Co si,r khác bit ni dung gita Phân A nay 
và timg Ph.n Diu Khoàn và Diu Kin Riêng thi quy djnh ti Phân Diêu Khoãn và Diêu Kin 
Riêng có giá trj iru tiên áp diing. 

Matters that have not been mentioned in Part A - General Terms and Conditions herein shall 
be executed in accordance with the Separate Terms and Conditions corresponding to each 
Non-credit Service used by the Customer, regulation on each type of VPBank's Non-credit 
Service, and other commitments or agreements between the Customer and VPBank (f any) 
and as prescribed by relevant laws. If there is a difference between Part A herein and each 
Separate Terms and Conditions, the provisions in the Separate Terms and Conditions shall 
prevail. 

4. Tru?mg hçp có diu khoãn nào do cüa Diu kin giao djch chung nay bj vô hiu theo phán 
quyêt cüa ca quan cO thâm quyên thI các diêu khoãn con 1i van giü nguyen hiu 1ic vi Các 
Ben. VPBank s xem xét dê si'ra doi, bô sung 1i diêu khoán do cho phU hçip vOi quy djnh cüa 
pháp 1ut. 

If any provision of the General Terms and Conditions is invalid under the judgment of a 
competent authority, the remaining provisions shall still be effective for the Parties. VPBank 
shall review for amending or supplementing that provision to ensure its alignment with the 
laws. 

5. Ngoi trir tnr?yng hçp có thOa thun khác gita VPBank va Khách hang, Diu kin giao djch 
chung nay áp diing cho tat ca các Khách hang diing Dch vi phi tin diing t?i  VPBank k tcr 
ngày Diêu kin giao dch chung nay di.rçc áp ding (ducyc hieu bao gôm ca cac Khách hang dà 
duçc VPBank cung cap Djch vii phi tin ding tnrOc thñ diem có hiu 1rc cUa Diêu kin giao 
djch chung nay theo phuang thrc giao ket Van ban, chirng tir cung cap va sr diing Djch vi 
phi tin diing va chAp thi4n diêu kin giao djch chung tirong 11ng vOi timg Djch vi phi tin diving 
cii the hotc Dieu kin giao djch chung ye cung cap v sr ding các dch viii phi tin ding áp 
diing doi vOi khách hang to chUc ti VPBank áp diing kê tir ngay 05/06/2023). 

Unless otherwise agreed between VPBank and the Customer, the General Transaction 
Conditions shall apply to all Customers who use Non-credit Services at VPBank from the 
application date of the General Terms and Conditions (including Customers who have been 
using Non-credit Services of VPBank before the effective date of these General Terms and 
Conditions by signing the Documents on Providing and Using Non-credit Services and 
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accepting the general transaction conditions corresponding to each specific Non-credit 
Service or the General Transaction Conditions On Provision And Use OfNon-Credit Services 
Applicable To Corporate Customers At VPBank which taking effect from June 5, 2023). 
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PHAN B - BAN DIEU KIN GIA 0 DJCH CHUNG yE MU vA SlID NG TAI 

KHOAN THANH TOAN/ rAi KHOAN THANH TOAN CHUNG KHACH 
HANG TO CHI7C 

PAR TB - GENERAL TRANSACTION CONDITIONS ON OPENING AND 
USING CURRENTACCOUNTS/JOINT CURRENTACCOUNTS FOR 

CORPORATE CUSTOMERS 

(Thuc Dieu kiçn giao dich chung ve cung cá'p và th dyng các Djch vy phi tin dyng áp dyng doi 
vái Khách hang to chc tqi VPBank) 

(Under the General Transaction Conditions on the Provision and Use of Non-credit Services 
applicable to Corporate Customers at VPBank) 

Then 1. thai Thich Tir Ngir 

Article 1. Interpretation of Terms 

1. Tài khoãn thanh toán ("TKTT"): Là Mt ca các tài khoãn tin gri không k' hn bang Vit 
Nam dông hotc ngod t cüa Khách hang ma ti VPBank, bao gôm Ca tài khoãn thanh toán 
chung. 

Current Accounts. refer to all demand deposit accounts in Vietnamese dong or foreign 
currency opened by the Customer at VPBank, including the joint current account. 

2. Tài khoãn thanh toán chung (TKTT chung): Là tài khoãn thanh toán có It nht hai chU the 
tra len cüng dê nghj và düng ten ma tài khoàn tai  VPBank. 

Joint Current Account: refers to a current account with at least two subjects who jointly 
apply for opening the account at VPBank in their names. 

3. GMy d ngh kiêm HQ'p dng: Trong PhAn B nay thrçic hiu là Van bàn, chirng tir cung cp 
và sr d%mg Djch vi phi tin dimg ciii the lien quan den ma và sir diving tài khoàn thanh toán. 
Thy tUng tnrông hcp, Giây dê nghj kiêm Hcp dông có the là Giây dê nghj dang k kiêm Hçrp 
dông sir diing djch viii hoc Giây ãê nghj ding k djch vi hoc Giy d nghj kiêm Hçp dng 
ma và si'r diing tài khoan thanh toánl tài khoãn thanh toán chung (Ap diving cho Khách hang 
to chi'rc) ho.c Giây de nghj ma them tài khoãn thanh toán hoc bt kr van ban, chirng ti~ nào 
khac duçrc giao kêt giüa Khách hang và VPBank ye vic ma, sü ding Tài khoãn thanh toán. 

Proposal cum Contract: refer to, in Part B herein, the Document on Providing and Using 
specific Non-credit Services in relation to the opening and use of a current account. On a 
case-by-case basis, the Proposal cum Contract can be a Proposal cum Contract for Using 
Services, a Proposal for Service Registration, a Proposal cum Contract for Opening and 
Using a Current Account/ Joint Current Account (for Corporate Customers), or an 
Application for Opening Additional Current Accounts, or any other document entered into 
between Customer and VPBank on opening and using Current Accounts. 
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4. Hçrp dông m va sfr diing TKTT: Là Hcip dng mâvà sir diing Tài khoãn thanh toán dixçic 

to l.p bii (i) Giây ãê nghj kiêm Hçip dông; (ii) Phân A - Các Diêu Khoàn Va Diêu Kin 
Chung và Phân B - Bàn Diêu Kin Giao Djch Chung V Mi Va Sr Diing Tài Khoãn Thanh 
Toán! Tài Khoãn Thanh Toán Chung Khách Hang To Chrc nay cUa Diêu kin giao djch 
chung; và (iii) Diêu khoãn va Diêu kin ye tuân thU dao  1ut FATCA dành cho Khách hang 
to chc trên website cUa VPBank. Hp dông ma và si~ diing TKTT có hiu 1rc kê tr ngày Di 
din VPBank k Giây dê ngh hem Hçp dông cho den khi VPBank va Khách hang thirc hin 
xong toàn b quyên và nghia vi theo Hçp dông ma và sü ding TKTT. 

Contract for Opening and Using a Current Account: refer to the Contract for Opening and 
Using a Current Account, which is constituted by (i) the Proposal cum Contract, (ii) Part A - 
General Terms and Conditions and Part B - General Transaction Conditions on Opening and 
Using a Current Account/Joint Current Account for Corporate Customers under the General 
Transaction Conditions, and (iii) the Terms and Conditions on FATCA Compliance for 
Corporate Customers published on the website of VPBank The Contract for Opening and 
Using a Current Account shall be effective from the date of signature by VPBank 
Representative as specified in the Proposal cum Contract until VPBank and the Customer 
fulfill all rights and obligations under the Contract for Opening and Using a Current Account. 

5. Chü tài khoãn: Là (cac) t chute ma tài khoãn. Trong Phn B nay, ChU tài khoãn chInh là 
Khách hang. 

Account Holder(s): refer(s) to organizations(s) who open(s) the account(s). In Part B, the 
Account Holder refers to the Customer. 

6. Di diii h9'p pháp: Là Dai  din theo pháp 1uQt hoc Di din theo Uy quyn cUa ChU tài 
khoãn thay m.t ChU tài khoãn thirc hin các giao djch lien quan den TKTT trong phm vi di 
din. HQ ten và các thông tin khác cUa Di din hçip pháp duqc ghi nhn trong các Giây dé 
nghj kiêm Hçp dng ducc giao kêt gitra Khách hang và VPBank. 

Statutory Agent. refers to the Legal Representative or Authorized Representative of the 
Account Holder who acts on behalf of the Account Holder to make transactions related to the 
Current Account within the scope of representation. The full name and other information 
about the Statutory Agent shall be specified in the Proposal cum Contract entered into 
between the Customer and VPBank. 

7. D1ch vij tài khoãn: Là dlch  vi Khách hang duçic sur drng trên TKTT nhux quy djnh chi tit 
tai Diu 3 cUa Phân B nay. 

Account services. are services used by customers on the current account as detailed in Article 
3 of this Part B. 

8. S dir ti thiu: Là s tin thi thiu trên TKTT ma Khách hang phài duy trI theo quy djnh cUa 
VPBank trong tmg thai k. 

Minimum Balance: refers to the minimum amount in the Current Account that the Customer 
must maintain as prescribed by VPBank from time to time. 
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9. S dir khã diing: Là s tin Khách hang có th si:r d%lng d th%rc hin giao djch trên TKTT. 

S du khã ding duc xác djnh bang So tiên hin Co trên TKTT (+) cong vOi Hn mirc thâu 
chi tài khoãn (nu co) (-) trir S tin bj phong tOa (-) trr So tiên bj tim khóa (-) trilt cac khoãn 
phi và nghia vi tài chInh khác Khách hang phãi trã theo quyêt djnh cüa VPBank hoc cüa ca 
quan nhà nirOc có thâm quyên. 

Available Balance: refers to the amount that the Customer can use to make transactions by 
the Current Account. The Available Balance is determined by the Available Amount in the 
Current Account (+) plus the Overdraft Limit (if any) (-) minus the Frozen Amount (-) minus 
the Locked Amount (-) other fees and financial obligations to be paid or fulfilled by the 
Customer at the discretion of VPBank and State competent authorities. 

Các thutt ngü vi& hoa khác không duçc giãi thIch trong Phn B nay së thrqc hiu và giãi thich 
theo các nOi  dung trong Phân A - Các Diêu Khoãn Va fJiêu Kin Chung cüa Diéu kin giao djch 
chung nay, Giay d nghj kiêm Hçp dng, Diêu khoãn và Diu kin v tuân thu do 1ut FATCA 
dành cho Khách hang to chüc trên website cüa VPBank trên ca sâ dam bão phi'i hcTp vóiT các quy 
djnh cO lien quan cüa pháp 1ut. 

Other capitalized terms which are not included in Part B herein shall be understood and 
interpreted per Part A - General Terms and Conditions of the General Transaction Conditions, 
the Proposal cum Contract, Terms and Conditions on FATCA Compliance for Corporate 
Customers on VPBank's website on the basis of alignment with relevant laws. 

Diu 2. Mr Tài Khoãn Thanh Toán 

Article 2. Opening Current Account 

1. VPBank va Khách hang cUng dng và thôa thuan v vic Khách hang ma và sir diing TKTT 
tai VPBank. Thông tin chi tit v TKTT (ten, sO hiu TKTT, ngày bat dâu hot dng cüa 
TKTT, ...) duorc ghi then tai  các Giây dê nghj kiêm Hçp dong. 

VPBank and the Customer mutually agree on the Customer's opening and use of the Current 
Account at VPBank. Details of the Current Account (account holder, account number, start 
date, etc.) shall be specified in the Proposals cum Contract. 

2. Khách hang có th co mt hoc nhiu TKTT ti VPBank. Vic ma them TKTT ducic th%rc 
hin theo trinh tir, thU tiic do VPBank quy djnh tirng thñ k' và phU hcip vOi quy djnh pháp 
luât. 

The Customer may have one or more than one Current Accounts at VPBank The opening of 
additional Current Accounts shall be carried out per the procedure prescribed by VPBank 
from time to time and in accordance with the laws. 

Biu 3. Sfr Dung Tài Khoãn Thanh Toán 

Article 3. Using Current Account 

1. Phm vi sU diing TKTT: 

Scope of the Current Account usage: 
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a) Khách hang dugc yêu cu VPBank thirc hin cung ing các Djch vi tài khoân trong phm 

vi S du khã diving cüa (cac) TKTT. Các Djch vi tài khoãn dirçic VPBank cung rng bao 
gm: cung rng phuong tin thanh toán, thrc hin djch vi thanh toán sec, 1nh chi, üy 
nhim chi, nhà thu, üy nhim thu, the ngân hang, thu tin ding, chuyén tiên, thu h, chi h 
va cac djch vii giá trj gia tang khác do VPBank cung iirng tirng thi ks'. 

The Customer can request VPBank to deliver the Account Services within the capacity of 
the Available Balance of the Current Account(s). The Account Services delivered by 
VPBank include: providing means of payment, performing check payment services, 
payment orders, payment collections, collection orders, bank cards, letters of credits, 
money transfers, cash collection/payment services and other value-added services 
delivered by VPBank from time to time. 

b) Tnxng hçp dáp i'mg cac diu kin v vay thu chi qua tài khoãn và dugc VPBank phê 
duyt cho vay, Khách hang có the si:r dvng  Tài khoãn thanh toán dê nhn va sr diing von 
vay thâu chi duçic VPBank cap. Trong mi trung hçp, khi Khách hang dã sü ditng von 
vay duçc VPBank cap qua Tài khoãn thanh toán, Khách hang cam két sir dng hn mirc 
thu chi, thxc hin nghia vi trá nç và các nghTa vii khac theo dung thóa thun vOi VPBank 
va quy djnh cüa pháp 1ut. 

If the Customer is eligible for overdraft loans via the Account and is approved by VPBank, 
the Customer can use the Current Account to receive and use overdraft loans funded by 
VPBank Under all circumstances where the Customer has used the loans funded by 
VPBank via the Current Account, the Customer undertakes to use the overdraft limit, 
fulfill the repayment obligation in accordance with agreements with VPBank and the 
laws. 

c) Trung hp dáp img các diu kin v phát hãnh The ghi nç Khách hang du?c phát hành 
The ghi nç gän vâi Tài khoa.n thanh toán. Trung hçrp Khách hang duc phát hãnh The 
ghi ng gän vâi Tài khoãn thanh toán, vic ma va sü diing The cüa Khách hang duoc thrc 
hin phü hçip vâi thôa thun giüa VPBank va Khách hang ti thôa thun ma và sir ding 
the. 

If the Customer is eligible for Debit Card issuance, the Customer shall be issued a Debit 
Card in association with the Current Account. If the Customer is eligible for the issuance 
of a Debit Card associated with the Current Account, the Customer 's Card opening and 
use shall be carried out in accordance with the agreements between VPBank and the 
Customer in the Contract for Card Opening and Use. 

d) Khách hang duçc thi.rc hin các giao djch tài khoãn bang phuong tin din tü (qua internet, 
dien thoai di dng...) sau khi dáp irng duçic các diêu kin cUa VPBank và sau khi dà giao 
kêt thôa thun sir dpng djch vi ngân hang din tü vói VPBank. Tnring hçp nay, các giao 
djch tai khoán phãi duçc thirc hin phü hçip vth thôa thun sir diing djch vi ngân hang 
din tü giüa VPBank va Khách hang. 

The Customer can make account transactions by electronic means (via the Internet, 
mobile phone, etc.) after VPBank's requirements have been met and the agreement on e-
banking service use with VPBank has been entered into. In this case, account transactions 
should be made in accordance with the agreement on e-banking service use between 
VPBank and the Customer. 
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e) Khách hang diiçc sir diing các Djch vii tài khoân khác theo thOa thun giüa VPBank và 

Khách hang. 

The Customer can use other Account Services as agreed upon between VPBank and the 
Customer. 

Pham vi sü dung TKTT quy djnh ti Dim b, Dim c, Dim d Khoãn nay không áp d%lng 
di vó'i TKTT chung. 

The scope of the Current Account usage is prescribed in Points b, c, and d of this Clause 
and is not applicable to the Joint Current Account. 

2. H?n  mirc giao djch qua TKTT: Theo quy djnh cUa VPBank ffing thii kr và trong phm vi S 
dir khã diing cüa TKTT cUa Khách hang. 

Transaction limit of the Current Account: Shall be prescribed by VPBank from time to time 
and within the capacity of the Available Balance of the Customer 's Current Account. 

3. Thy thuOc vào tl'rng 1oti hInh Djch vçi tài khoãn, VPBank và Khách hang có th k k& các 
hap dông, thôa thun khac theo quy djnh cüa VPBank dê ghi nhn chi tiêt ye nOi  dung, diêu 
kin và cac van dê khác lien quan tài vic cung cap và sü ding các djch vii nay. 

Depending on each type of Account Service, VPBank and the Customer can enter into other 
contracts or agreements in accordance with VPBank 's regulations to speci)5' the details, 
conditions, and other matters in connection with the provision and use of these services. 

4. Khách hang cam k& tuan thU tht cã cac yêu cu, hixàng dn cUa VPBank khi sU diing TKTT. 
Tat cã cac chIrng tü giao djch lien quan tâi TKTT phãi duqc 1p hap 1 theo quy djnh pháp 
lust vàtheo mu, theo yêu câu cUa VPBank. Không phi thuc vào bat kST quy djnh nào khác 
cUa Diêu kin giao djch chung nay, Khách hang dong rang, VPBank có quyn tr chôi giao 
djch, tr chôi cung cap bat kS'  Djch viii tài khoán nào cho Khách hang nêu Khách hang không 
thirc hin theo d(ing yêu cu, huóng d.n cUa VPBank vàJhoc chi'rng tü giao djch không dixçic 
1p mt cách hap l theo quy djnhlyêu câu cUa VPBank hotc theo quy djnh cUa pháp lust. 
The Customer shall undertake to follow all VPBank 's requirements and instructions when 
using the Current Account. All transaction documents in relation to the Current Account shall 
be duly made in accordance with the laws and VPBank's forms and requirements. 
Notwithstanding any other provisions of these General Transaction Conditions, the Customer 
agrees that VPBank shall have the right to reject transactions or delivery of any Account 
Service to the Customer f the Customer fails to follow the requirements and instructions of 
VPBank and/or the transaction documents are not duly made in accordance with the 
regulations/requirements of VPBank or the laws. 
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5. Tt Ca CC ching tr giao djch lien quan tài TKTT phãi thrc 1p hgp l và theo "Nguyen thc 

sir ding mu dâu va mâu chü kg" tai  Giây de nghj kiêm Hp dông trr tnrông hp trong Diu 
kin giao djch chung nay có quy djnh khác và hoc trong trng San phmJDjch vii cUa VPBank 
ma Khách hang dAng k tham gia có quy djnh khác. 

All transaction documents related to the Current Account must be duly made, which follows 
the "Principle of using the seal and signature specimens" mentioned in the Proposal cum 
Contract, unless otherwise provided by these General Transaction Conditions and/or in each 
VPBank's Product/Service for which the Customer applies. 

6. Khách hang có th thirc hin các giao djch lien quan tói TKTT và sü diing các Djch vi tài 
khoàn cüa VPBank ti tat cã cac diem giao djch cUa VPBank. 

The Customer can make transactions related to the Current Account and use the Account 
Services of VPBank at all transaction points of VPBank. 

7. Tning hçip TKTT cUa Khách hang là tài khoãn ngoi t, tài khoãn chuyên dung (khong phái 
là TKTT thông thix?mg) thI vic sCr diing TKTT phái bào dam tuân thu quy djnh cüa VPBank 
va cüa pháp 1ut ye quàn 1 ngoi hôi và các quy djnh có lien quan khác cüa pháp luat. 

In case the Customer's Current Account is a foreign currency account or a specialized account 
(not a normal current account), the use of the Current Account must comply with VPBank's 
regulations, the law on foreign exchange management and other relevant laws. 

8. Vic cung cp thông tin và hInh thi'rc thông báo cho Khách hang bitt v s du va cac giao 
djch phát sinh trên TKTT, vic TKTT bj tm khóa, phong tóa và các thông tin can thiêt khác 
trong qua trInh sr diing TKTT s duçic VPBank thrc hin phü hçrp vOi quy djnh ye thông báo 
tai Ph.n A — Các Diu Khoãn Va Diu Kin Chung cüa Diêu kin giao djch chung nay. 

The information provision and form of notUlcation to the Customer of the balance and 
transactions by the Current Account, its locking, freeze, and other necessary information 
while using the Current Account shall be carried out by VPBank in accordance with the 
provision on notflcation specfled in Part A — General Terms and Conditions of these General 
Transaction Conditions. 

9. Quy dnh riêng áp diing cho TKTT chung: Ben c?nh  vic áp diing các quy djnh ti Diu 
nay, di vOi TKTT chung can thirc hin them các quy djnh sau: 

Separate Provision Applicable to the Joint Current Account: In addition to the application 
ofprovisions of this Article, the following additional regulations shall be applied to the Joint 
Current Account: 

a) Ten TKTT chung, mic dIch sr diving, nguyen tc quãn 1, sir diing TKTT chung duqc thirc 
hin theo dê ngh cüa Khách hang ti Giây d nghj hem H?p  dông và theo quy djnh tai 
Phân B nay. 

The Joint Current Account Holder, purposes of usage, principles of managing and using 
the Joint Current Account shall be carried out as requested by the Customer in the 
Proposal cum Contract and in accordance with provisions in Part B herein. 
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b) T&t Ca cac chirng tü giao djch lien quan toi TKTT chung phãi ducic l.p hçip 1 và theo 

"Nguyen t.c sir ding mu du va mâu chtr kg" ti Giây dê nghj kiêm Hçp dong và theo 
quy djnh ti Diem c, Khoãn 9 nay. 

All transaction documents related to the Joint Current Account must be duly made in 
accordance with the "Principle of using the seal and signature specimens" specfled in 
the Proposal cum Contract and Point c ofArticle 9 herein. 

c) Không phii thuc vào "Nguyen tc sir diing mu du màmu ch k ti Giy d nghj kiêm 
Hçip dng, doi vOl các chiirng tr giao djch lien quan den vic sü ding TKTT chung sau 
day luôn phâi duçc dong dâu va k bOi tat câ các Chü tài khoãn: 

Notwithstanding the "Principle of using the seal and signature specimens" specfIed the 
Proposal cum Contract, the following transaction documents related to the Joint Current 
Account usage must always be signed and sealed by all Account Holders 

Giao djch süa di thông tin TKTT chung; 

Transaction documents on modfying the Joint Current Account's details; 

Giao djch tm khóa TKTT chung; 

Transaction documents on locking the Joint Current Account; 

Giao djch ch.m dirt tim khóa TKTT chung; 

Transaction documents on terminating the locking of the Joint Current Account; 

Giao djch chm dirt phong tôa TKTT chung; và 

Transaction documents on terminating the freeze of the Joint Current Account, and 

Các giao djch khác ma VPBank xét thy cAn thit phái duçyc k bOi tht cã các Chir tài 
khoân dé bão dam an toàn cho các giao djch lien quan den TKTT chung cira Khách 
hang. 

Other transaction documents which VPBank considers must be signed by all Account 
Holders to ensure safety for transactions related to the Customer's Joint Current 
Account. 

Diu 4. Duy TrI, Quän L TKTT Va Uy Quyn Sfr Dung TKTT 

Article 4. Maintenance and Management of Current Account; Authorization of Current 
Account Usage 

1. Khách hang phãi duy tn s du thi thiu trên TKTT theo dUng quy dnh cUa VPBank trong 
tirng thôi ks'. Tnthng hçrp so dix con li trên TKTT nhO horn hotc bang So dix ti thiêu, Khách 
hang Se: 

The Customer shall maintain the minimum balance of the Current Account as prescribed by 
VPBank from time to time. If the remaining balance of the Current Account is less than or 
equal to the Minimum Balance, the Customer shall: 

a) KhOng duçrc huOng lãi theo lãi suit tin girl không k' hn trên s dix cOn lal nay; 

Not earn interest of the demand deposit on the remaining balance: 
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b) Không chrçc th%rc hiên các yêu cu rut tin mat, chuyn khoãn, các 1nh thanh toán hoc 

cac giao dich tâi khoán khác tirlthong qua TKTT nay; 

Not make any request for cash withdrawals, money transfers, payment orders or other 
transactions from/via this Current Account; - 

c) Tip ti1c thanh toán các 1oi phi và chi phi phát sinh trong qua trInh VPBank quân 1 TKTT 
cho den khi so du trên TKTT cüa Khách hang v bang 0 (khong); 

Continue to pay fees and costs arising out of VPBank 's management of the Current 
Account until its balance turns to 0 (zero), 

d) Không duçc sir ding các djch v1 giá trj gia tang khác cho TKTT nay theo quy djnh cüa 
VPBank trong trng thOi kS'. 

Not use other value-added services for this Current Account as prescribed by VPBank 
from time to time. 

2. Quãn 1 TKTT: 

Management of Current Account: 

a) Khách hang có trách nhim tir t chiirc hch toán, theo dOi, di chiu voi s phi tài khoãn, 
sao kê giao djch tài khoãn hoc các chüng t1r tài khoán khác, quân 1 các giao djch trên 
TKTT và thông báo ngay vâi VPBank thông qua các dê nghj tra soát, khiêu ni khi phát 
hin thây có sai sot, nhâm 1.n trên TKTT hoc có dâu hiu TKTT bj lçii dimg gay ãnh 
humg den quyên va lçii ich hçp pháp cüa KH theo dung quy djnh ti Diêu 10, Phân B 
nay. 

The Customer shall carry out, on its own, the accounting, monitoring, comparing with 
the sub-ledger, transaction statements, or other transaction documents; manage 
transactions by the Current Account and immediately notify VPBank via trace requests 
or complaints when detecting errors on the Current Account or signs showing that the 
Current Account has been used to compromise the legitimate rights and interests of the 
Customer as prescribed in Article 10 of Part B herein. 

b) Khách hang có trách nhim hru giü các chüng tü giao djch vài VPBank nh&m miic dich 
dôi chiêu khi can thiêt. VPBank chi giãi quyêt doi vOi các khiêu nai,  tra soát ma Khách 
hang xuât trInh du?c các chirng tir giao djch vci VPBank con nguyen vçn; không b rách 
flat; không bj tây xóa, sra cha nOi  dung trén chüng tr vã trong thai h?n  khiu ni hçp 1 
theo quy djnh ti Dieu 10, Phân B nay; 

The Customer shall store transaction documents made with VPBankfor comparison when 
necessary. VPBank only handles complaints or trace requests presented with transaction 
documents with VPBank which are intact; not torn; not erased or modified within the 
valid duration as prescribed by Article 10 of Part B herein; 

c) Khách hang phãi chiu trách nhim v nhüng thit hi do Khách hang có sai sot trong giao 
dich TKTT ho.c TKTT cña Khách hang bj lçi ding, lüa dâo do 1i cUa Khách hang. 

The Customer shall take responsibility for damages caused by the Customer's faults 
during the transactions via the Current Account or exploitation, frauds of the Current 
Account occurred by the Customer 'sfault. 

28 

II• - I!tI III •I! 



* VPBank' 
d) Ti thai dim ma TKTT, Khách hang có trách thim chi djnh ngithi giao nhn Hçp dng, 

van bàn, chirng tü TKTT ("Ngu*i giao nhn") d thirc hin vic giao nhn ho so, chirng 
tr lien quan dn TKTT cUa Khách hang (bao gôm nhung không giOi hn các ho so tài 
1iu, chirng tü giao djch, so séc, lnh chi, üy nhim chi, nh? thu, üy thim thu, chuyen 
tiên ) và có the thay dôilbô sung Nguai giao nhnhçTp dong, van bàn, chiirng tir TKTT 
nay trong qua trinh sü diing TKTT. VPBank duçc mien tth trách thim trong m9i truông 
hop nu Khách hang chm tr trong vic däng kIcp nht sra dôi/bô sung thông tin ye 
Nguai giao nhn vâi VPBank. 

Nguñ giao nhan khi dn th%rc hin ti VPBank c.n xut trInh giy t chirng minh nhân 
than (Chirng minh nhân dân1H chiêulThé can cuâc cong dan con thai hn dã clang k 
vài VPBank) và van bàn chirng minh cia di.rçc Khách hang chi djnh. Khách hang cam kêt 
các nOi  dung, chü k, con dâu trén các ho so, chiirng ttr do Ngtrai giao nhn cung cap cho 
VPBank là chInh xac, chán thirc, hop 1 va dung chü k, con dãu cUa cap có thâm quyen 
(Ngixai dai diën hop pháp, Kê toán tnxang/ngixai phi trách kê toán, ngi.rai duqc üy quyên 
bâi Ké toán trixâng/phii trách kê toán) và mien trir trách nhim cüa VPBank trongmoi 
trirang hop VPBank cia thirc hin các giao djch lien quan den TKTT trên co sO các ho so, 
ching tir do Ngi.rOi giao nhn cung cap. 

Trtxmg hop giao nhn h so theo phuong th(rc khác së thirc hin theo quy djnh cüa 
VPBank trong tt'rng thai k5'. 

When opening a Current Account, the Customer shall assign the deliverer ofthe Contracts
T 

and Documents of the Current Account (the "Deliverer ") to send/receive documents 
related to the Customer c Current Account (including but not limited to dossiers, 
transactions documents, cheques, payment orders, payment collections, collection orders, 
money transfers, etc.) and can change/add the Deliverer of such contracts and documents 
while using the Current Account. VPBank shall be exempt from responsibilities in any 
case if the Customer delays registering/updating/modifying/adding  information about the 
Deliverer with VPBank 

The Deliverer should, upon doing business at VPBank, present his/her identity document 
(valid ID Card/Passport/Citizen Card registered at VPBank) and the document proving 
the Customer 's designation. The Customer undertakes that the content, signatures, and 
seals on the documents provided by the Deliverer for VPBank are accurate, authentic, 
valid, and signed and sealed by competent authorities (the Statutory Agent, Chief 
Account/Person in charge of Accounting, authorized person of the Chief 
Accountant/Person in charge of Accounting) and VPBank shall be exempt from all 
responsibilities f VPBank makes transactions related to the Current Account on the 
grounds that relevant documents are provided by the Deliverer. 

In case the documents are received or sent by other methods, the regulations of VPBank 
shall befollowedfrom time to time. 

3. Uy quyn sir diving TKTT: 

Authorization of Current Account usage: 
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a) Chü tài khoãn thrçyc üy quyn cho nguà'i khác si:r ding TKTT cUa mmnh. Vic üy quyn 

trong sü diing TKTT phãi bang van bàn va duçc thçrc hin theo quy djnh va thu tic do 
VPBank quy djnh tüng thñ kr trên Co si phü hçp quy djnh cUa pháp 1ut ye üy quyên. 

Riêng di vâi TKTT chung, tai  th6i dim ma TKTT chung và trong qua trInh si~ diing 
TKTT chung, Chü tài khoãn, Kê toán tnxang/Ngi.r&i phii trách kê toán cUa Khách hang 
(neu co) có the üy quyên cho ngixài khác si:r ding TKTT chung. Vic üy quyên sü ding 
TKTT chung phãi: (i) dixçic 1p thành van ban; (ii) phü hçp vâi nguyen täc ghi nhn ti 
Giây dê nghi. kiêm Hçip dong và (iii) thirc hin theo thu tiic, quy djnh do VPBank quy djnh 
tüng th&i ks'. 

The Account Holder can authorize another person to use the Current Account. Such 
authorization must be made in writing and follow the regulations and procedures 
prescribed by VPBank from time to time in accordance with the law on authorization. 

Regarding the Joint Current Account, when opening and using it, the Account Holder, 
ChiefAccountant/Person in charge ofAccounting (if any) of the Customer can authorize 
another person to use the Joint Current Account. The authorization of the Joint Current 
Account usage should: (i) be made in writing; (ii) be aligned with the principles specified 
in the Proposal cum Contract; and (iii) follow VPBank's procedures and regulationsfrom 
time to time. 

b) Ti ni dung üy quyn si'r diing TKTT cüa Chü tài khoãn, vic d cp dn các Hçip dng, 
van bàn, chüng ttr (bao gôm các van bàn/phi 1ic sira dôi, bO sung, hüy bô) phát sinh tr 
và1hoc lien quan den vic sr diing, quãn 1 TKTT; và các Hcip dông, van ban, chiirng tr 
(bao gôm các van bàn1phi 1iic si:ra dôi, ho sung, hüy bô)dê tham gia, sir ding các San 
phâmlDjch vi do VPBank phát triên trng th?i ki dixçic hiêu nhu sau: 

In the content on the authorization of the Current Account usage by the Account Holder, 
the mention of the Contracts and Documents (including amended, supplemented, 
annulled texts/annexes) arising out of and/or in relation to the use and management of 
the Current Account; and the Contracts and Documents (including amended, 
supplemented, annulled texts/annexes) on the application for and use of 
Products/Services developed by VPBank from time to time shall be construed as follows. 

(i) Các Hçip dng, van ban, chi.'rng tir (bao gm các van bánIph 1iic sira di, b sung, 
hüy bO) phát sinh tr vàJhoc lien quan den vic sü dmg, quàn 1 TKTT bao gôm 
nhirng không giài hin: 

Contracts and Documents (including amended, supplemented, annulled 
texts/annexes) arising out of and/or in relation to the use and management of the 
Current Account, including but not limited to: 
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Các Hçp dng, van bàn, chimg tir/1nh thanh toán theo yêu cu cüa VPBank d 
np tin, rit tin mat, d nghj thrc hin cung 1rng djch vi thanh toán trong nrnc 
và quc t nhi.r cung i'rng phixong tin thanh toán qua TKTT, thirc hin djch vi 
thanh toán see, 1nh chi, üy nhim chi, nh?r thu, Uy thim thu, chuyên tiên, thu 
ho, chi h. . .và cac djch vçi gia tang khác phü hçip vâi quy djnh pháp 1ut hin 
hành. 

Contracts, documents, payment orders required by VPBank to deposit or 
withdraw cash, requests for domestic and international payment services such as 
providing payment means via the Current Account, performing cheque payments, 
payment orders, payment collections, collection orders, money transfers, cash 
collections/payments, etc., and other value-added services in accordance with 
the current laws. 

Các Hçip dng, van ban, chi'rng ti'r theo yeu cAu cüa VPBank d quán 1 TKTT 
bao gm nhimg không giâi hn nhi.r van bàn Dê nghi xác nhn so dir TKTT; Tm 
khóa TKTT; Phong töa TKTT; Châm dirt tim khóa TKTT; Giãi tóa/ châm dUt 
phong tôa TKTT; Dóng TKTT; D nghj cung cap thông tin; Sira dôi thông tin 
TKTT; D nghj tra soát khiêu ni và các van bàn khác lien quan den sü diing 
quãn 1 TKTT. 

Contracts and Documents required by VPBank for the management of the 
Current Account, including but not limited to the Request for Confirmation of L 

Current Account Balance; Current Account Locking; Current Account Freeze; 
Termination of Current Account Locking, Release/Termination of Current 
Account Freeze; Current Account Closure; Request for Information 
Provision/Modification of Current Account; Trace Request/Complaint and other 
documents related to the use of the Current Account. 

Cãc Hçp dng, van bàn, chirng ti'r theo yeu cu cüa VPBank d tham gia, sir d11ng 
tat ca các San phâmlDjch vii thông qua TKTT, bao gm nhimg không giâi hn 
nhir Dch vi so phi,i tài khoànInhn hóa don; Djch vçi SMS Banking/VPBank 
SMS; Yêu câu so see; Djch vt1 internet bankinglVPBank Online/VPBank 
NeobizlNgân hang trrc tuyên; Djch vi the ngân hang (The ghi nci); Djch vir trã 
krcmg qua tài khoãn; Dch vi np thuê din tCr; Djch vi thu h, chi h và các San 
phâmlDjch vii khác thông qua TKTT. 

Contracts and documents required by VPBank to apply for and use all 
Products/Services via the Current Account, including but not limited to sub-
ledger/invoice receipt; SMS Bank/n g/VPBank SMS; Cheque requests; Internet 
Banking/VPBank Online/VPBank Neobiz/Online Banking; Bank Card (Debit 
Card); Salary Payment via bank account; E-tax Payment; Cash 
Collection/Payment and other Products/Services provided through the Current 
Account. 

(ii) Các Hçp dng, van bàn, chüng t1r (bao gm các van bãnIphii l%ic süa di, b sung, 
hüy bO) de tham gia, sü thing các San phâmlDjch vi do VPBank phát triên trng thôi 

bao gm nhirng không giâi han: 

Contracts and documents (including amended, supplemented, annulled 
texts/annexes) to apply for and use Products/Services developed by VPBank from 
time to time, including but not limited to: 
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- Các Hçrp dng, van bàn, ching tir theo yêu cu cüa VPBank d tham gia, sir diing 

cac San phanilDjch vi lien quan dn Tài trg thuong mi do VPBank cung cp, 
bao gôm nhung không giOi htn San phâm!Djch viii thu tin ding (LIC trà ngay, 
LIC trã chni, L/C UPAS, LIC xuât khâu.. .và các loai L/C khác), Nhà thu 
xuât/nh.p khâu; 

Contracts and documents required by VPBank to apply for and use 
Products/Services related to Trade Finance provided by VPBank, including but 
not limited to Letters of Credit (At-sight L/C, Deferred L/C, UPAS L/C, Export 
L/C, and other types of L/C), Import/Export Collection; 

Các Hçp dng, van bàn, chirng ti'r(bao gm các van bãnIphii hic si'ra di, b sung, 
hüy bô lien quan den các Hçp dong, van bàn, chi'rng tr nay) theo quy djnh cüa 
VPBank dê tham gia, sü diing các San phâmlDjch vii Tin g~i, Chi'rng chi tin 
giri, Kr phiêu, Trái phiêu, mua ban Giây to Co giá, Ngoi hôi (giao djch ngoi t, 
hoán doi lãi sut, phái sinh lãi suât, yang...), Giao djch qua fax, Giao djch qua 
email, Djch vçi thu h, Djch vu chi h; 

Contracts and documents (including amended, supplemented, annulled 
texts/annexes related to these Contracts and documents) as prescribed by 
VPBank to apply for and use Products/Services on Deposits, Certificates of 
Deposit, Promissory Notes, Bonds, Valuable Papers Trading, Foreign Exchange 
(foreign currency transactions, interest rate swaps, interest rate derivatives, 
gold, etc.), Fax- or Email-based Transactions, Cash Collection/Payment; 

Các Hçp dbng, van bàn, chi'rng tü (bao grn các van bànIphii 1iic süa di, b sung, 
hüy bO) de tham gia, 51r diing các San phami'Dch vii khác do VPBank phát triên 
trng thOi k. 

Contracts and documents (including amended, supplemented, annulled 
texts/annexes) to apply for and use other Products/Services developed by 
VPBank from time to time. 

Diu 5. Lãi, PhI Va Các Chi PhI Lien Quan Tói Vic M& Va Sfr Diing TKTT 

Article 5. Interest Rate, Fees and Charges in Relation to the Current Account Opening and 
Use 

Lài sut: S du trên TKTT cüa KH (vi diu kin s du nay phãi lrn hon S du ti thiu theo 
quy djnh cüa VPBank) duçc tInh lãi theo lãi suât tiên giri không k' hn áp d%lng cho TKTT. 
Müc lãi suât tiên giri không kr hn do VPBank an dinh, cong bô và them yet cong khai trên 
website chInh thirc cüa VPBank và các diem giao djch cüa VPBank trong tirng thOi kS'.  Mirc 
lài suât nay có the duc diêu chinh trên co sO yêu to thj truOng và theo nguyen täc không vuçxt 
mic lai suit tôi da tiên gui không kr h?n theo quy djnh cüa Ngàn hang Nhà nuOc trong trng 
thOi ki. Ti thOi diem diêu chinh rnüc lãi suât VPBank sê gcri thông báo cho Khách hang theo 
phuong thuc duc quy djnh tai  Phân A - Các Diêu Khoàn Va Diêu Kin Chung cua Diêu kin 
giao djch chung nay. Lãi suât áp di,ing trong các trithng hcip so du tiên gui trên TKTT cüa 
Khách hang bi tm khóa, phong tOa hoäc k qu cho các mic dIch nhât djnh duçc th%rc hin 
theo quy djnh cüa VPBank hoc theo thOa thun giüa VPBank và Khách hang (nêu co). 

Interest rate. The Customer 's Current Account Balance (provided that this balance amount 
must be greater than the Minimum Balance as prescribed by VPBank) shall be charged an 
interest rate as the demand deposit interest applicable to the Current Account. The interest 
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rates on demand deposits shall be decided by VPBank and published on its official website 
and transaction offices from time to time. These interest rates may be adjusted based on the 
market and the principle of not exceeding the maximum interest rates on demand deposits as 
prescribed by the State Bankfrom time to time. Upon the adjustment of interest rates, VPBank 
shall send a notice to the Customer by the method specified in Part A — General Terms and 
Conditions of these General Transaction Conditions. The interest rate on the deposit balance 
in cases where the Customer 's Current Account is locked, frozen or deposited for certain 
purposes shall follow the regulations of VPBank or agreements between VPBank and the 
Customer (if any). 

2. Phi.rcmg pháp tInh lãi tin gi'ri không k han: 

Method of calculating the interest on demand deposit: 

a) Yu t tInh lài: 

Components for interest calculation: 

(i) Th?yi han  tInh lãi: Di.rçc xac djnh tr ngày VPBank nhn khoàn tin gri dn ht ngày 
lin k tnxâc ngày VPBank thanh toán hêt khoãn tiên giri (tInh ngày dâu, bô ngày 
cui cüa th?i han  tInh lAi). Thri diem xác djnh so dir dê tInh lãi là cuôi môi ngày 
trong than han  tInh lài. 

Interest period: Determinedfrom the date VPBank receives the deposit to the end of 
the day immediately preceding the date VPBank fully pays the Deposit amount 
(including the first day and omitting the last day of the interest period). The time to 
determine the balance to calculate the interest is the end of each day within the 
interest period. 

(ii) S dir thirc th: Là s dir cui ngày tInh lâi cüa s6 dir tin gui ma VPBank phãi trã 
cho Khách hang dixçxc sir ding dê tInh läi theo quy djnh tai  Phãn B nay. 

Actual balance: The balance at the end of the interest day of the deposit balance 
that VPBank has to pay to the Customer, which is used to calculate the interest as 
prescribed in Part B herein. 

(iii) S ngày duy tn s dir thrc t: Là s ngày ma s dir th%rc th cui mi ngày không thay 
dôi. 

Number ofdays maintaining actual balance: Number of days with unchanged actual 
ending balance. 

(iv) Lãi suit tInh lài là mirc 1i suit quy djnh tai  khoãn 1 Diu nay, dugc tInh theo t l 
%/näm (lãi suât nam); mOt  nam là ba trim sáu mircii lam ngày. 

Interest rate is the one specified in Clause 1 of this Article, calculated as a 
percentage per annum (annual interest rate) with a year of three hundred and sixty-
five days. 

b) Cong thirc tInh lãi: Di vi mi khoãn tin gi:ri, tin lâi di.rçic tInh theo cong thüc sau: 

Interest formula. For each deposit, the interest amount is determined by the formula 
below: 
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Stinlãi= 

Interest 

(S du thirc t x sé ngày duy tn s dii thirc t x Lãi suit tInh lãi) 

(Actual balance x Number of days maintaining the actual balance x Interest rate) 

365 

c) Di vi mi khoãn tin gui, tniing hp thai hn tInh tü khi VPBa.nk nhn tin gi~i dn khi 
Khách hang rut tiên gui là dirài mt ngày, Các Ben thôa thun rang, thOi hn tInh lãi và 
s ngày duy trI so dii thrc tê dé tInh lãi dugc xác dnh là 01 (mOO  ngày, s dii th%rc th dung 
dê tInh lài là so dii cuoi ngày trong thi hn tinh lãi. Dê lam rO, Các Ben thông nhât rang 
truàng hgp Khách hang giri tiên va rut luôn trong cUng ngày lam vic thI không phát sinh 
tin lãi trã cho Khách hang. 

For each deposit, if the period from VPBank fund receipt to the Customer 's fund 
withdrawal is less than one day, all Parties agree that the interest period and the number 
of days maintaining the actual balance for interest calculation shall be 01 (one) day, and 
the actual balance to calculate the interest shall be the daily ending balance within the 
interest period For the avoidance ofdoubt, all Parties agree that f the Customer deposits 
and withdraws funds on the same working day, no interest shall be paid to the Customer. 

3. Quy di lài suit: Các Ben thng nht rAng miirc lAi suAt tinh lãi nêu ti Khoãn 1 Diu nay bAng 
vth các müc lãi suât nãm tumg irng theo phuong pháp tInh lài sr diing: Thôi hn tInh lãi dirge 
xac djnh tü ngày tip theo ngày nhn khoãn tin glri dn hêt ngày thanh toãn hét khoãn tiên 
gui (bO ngày dAu, tInh ngày cuôi cUa thi han  tInh lai) và so dii dê tInh lâi là sO dii dau ngày 
tInh lãi. D lam rO, vic quy dôi lài suât theo quy dnh tai  Khoãn nay chi nhàm miic dich minh 
bach lài 5ULt ma khOng áp diving d tinh lãi theo phixong pháp tInh lãi quy djnh tai  Khoãn 2 
Diêu nay. 

Interest rate conversion. All Parties agree that the interest rate determined in Clause 1 of this 
Article shall be equal to the corresponding annual interest rate per the applied calculation 
method: The interest period shall last from the day following the date of deposit receipt until 
the end of the day offull deposit payment (omitting the first day and including the last day of 
the period) and the balance for interest calculation shall be the opening balance of the 
concerned day. For the avoidance of doubt, the interest rate conversion specified in this 
Clause is for transparency only, not for interest calculation specified in Clause 2 of this 
Article. 

4. Các loai phi lien quan dn TKTT bao gm nhimg không giâi han:  phi quàn 1, phi giao djch 
và cáe khoãn phi lien quan khác thirc hin theo biêu phi do VPBank cOng bô va niêm yet cOng 
khai trong tung thài kS'  hoc theo các thôa thun ciii the giva VPBank và Khách hang (neu 
co). Khách hang có trách nhim thanh toán phI lien quan den TKTT ngay cã khi Khách hang 
không su diing TKTT. Trong tmng hçp Biêu phi djch vi Tài khoãn có sr thay dOi, VPBank 
sê th%rc hin thông báo cho Khách hang theo các phuong thuc quy djnh tai  Phan A - Các Diêu 
Khoãn Va Diêu Kin Chung cUa Diêu kin giao djch chung nay. Biêu phi djch vimi dirge 
ap diing kê tir ngày VPBank thông báo, Khách hang có trách nhim thanh toán day dü theo 
Biêu phI mOi cho VPBank. 

Types offees related to the Current Account include but are not limited to: Management fee, 
transaction fee, and other related fees under the fee schedule announced and published by 
VPBank from time to time or in accordance with specific agreements between VPBank and 
the Customer (if any). The Customer shall take the responsibility for paying fees in relation 
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to the Current Account even f not using it. If the Fee Schedule is adjusted, VPBank shall send 
a notice to the Customer by the method specfled in Part A — General Terms and Conditions 
ofthese General Transaction Conditions. The new Fee Schedule shall take effect from the date 
of announcement by VPBank, and the Customer shall have the responsibility for paying the 
fees in full per the new Fee Schedule of VPBank. 

5. PhI, Chi phi lien quan tâi cac Djch vçi tài khoãn riêng rë cUa VPBank (nu co) duqc thrc hin 
theo quy djnh v Djch vii  tài khoán cUa VPBank tlrng thi ks'. 

Fees and charges in relation to VPBank's Separate Account Services (f any) shall follow 
VPBank's regulations on Account Services from time to time. 

Diu 6. Chü JJng TrIch N và Min Trir Nghia Viii 

Article 6. Proactive Fund Deduction and Waiver of Obligations: 

1. Chü dng trIch nç TKTT: Không phi thuc vào bt k5 quy djnh nào cUa Diu kin giao djch 
chung nay, Khách hang và VPBank dng thóa thun rang, VPBank có quyén thu dng trIch 
tin (ghi N) tr TKTT cüa Khách hang trong các tru&ng hçp sau: 

Proactive fund deduction from the Current Account: Notwithstanding any provisions ofthese 
General Transaction Conditions, the Customer and VPBank agree that VPBank shall have 
the right to proactive fund deduction (debit) from the Current Account of the Customer in 
the following cases: 

a) D thu các khoãn tin ma Khách hang! tht ca các ben hotc bt k ben nào thuc Khách 
hang (trong trithng hcp TKTT chung) CO nghia vi thanh toán cho VPBank bao gôm nhixng 
không giOi han: các khoãn nç den hon, nç qua hn, nç lãi, lãi qua hn, các khoàn phi djch 

i, cac khoãn tin pht do chi trã vixçit qua so du tài khoãn tin gui hoc do vi ph?m quy 
djnh chi trâ va cac nghia vii  tài chinh khác cüa Khách hang vâi VPBank; 

To collect amounts that the Customer/all parties or any party of the Customer (in case of 
the Joint Current Account) has/have the obligation to pay to VPBank, including but not 
limited to: due debts, overdue debts, interest debts, overdue interests, service fees, fines 
forpayments exceeding the deposit account balance or violations ofpayment regulations 
and other financial obligations of the Customer to VPBank; 

b) D thuc hin cac nghia vii  tài chInh cüa Khách hang! tht cã các ben hoc b.t kS'  ben nào 
thuc Khách hang (trong trl.r&ng hçp TKTT chung) theo quy djnh, quyêt djnh cUa Ca quan 
Nhà nithc CO thâm quyên; 

Tofulfilifinancial obligations of the Customer/ all parties or any party of the Customer 
(in case of the Joint Current Account) as prescribed or decided by the State competent 
authorities; 

c) D diu chinh cac giao dichlkhoãn miic  bj hch toán sai, hich toán nhm, htch toán không 
dung bàn chat theo nhn djnh cüa VPBank hoc không phii hçp vâi milc  dIch sir diing 
TKTT theo quy djnh pháp lust; 

To adjust transactions/items with wrong accounting, misaccounting, improper 
accounting at VPBank'sjudginent, or unsuitable accountingfor the purpose usage of the 
Current Account as prescribed by the laws; 
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d) D chi trâ cho cac khoãn thanh toán thi.rông xuyên, djnh k cho ben thr ba theo thOa thun 

bang van ban gitta Khách hang vâi VPBank; 

To make recurrent or periodic payments to third parties as agreed in writing between the 
Customer and VPBank; 

e) Khi VPBank phát hin dä ghi CO (tang s du tài khoãn) nh.m vào tài khoãn cüa Khách 
hang hoäc theo yêu câu hüy 1nh chuyên Co cüa to chirc cung mg djch vi thanh toán 
chuyên tiên do to chirc cung irng djch vi chuyên tiên phát hin thây có sai sot, nh.m 1n 
so vi 1nh thanh toán cüa nguOi chuyên tiên; 

VPBank detects that it has mistakenly credited (increased the account balance) to the 
Customer's Account; or upon the request for canceling the credit transfer order of the 
payment service provider, the payment service provider detects errors or mistakes against 
the order of the rem itter; 

f) Các trtr&ng hçip khác theo quy djnh cUa pháp 1ut hoc theo thOa thun giüa VPBank vi 
Khách hang không trái vâi quy djnli cUa pháp 1ut hin hành. 

Other cases as prescribed by the laws or agreed upon between VPBank and the Customer, 
which is not in contravention with current laws. 

2. Min trü nghTa vii: Các Ben dng rang, VPBank dixçc min trü trách nhim c1i vâi Khách 
hang vãIhoc truâc pháp 1ut trong các trrnmg hçTp sau day: 

Waiver ofobligations: All Parties agree that VPBank shall be exemptfrom its responsibilities 
to the Customer and/or the law in the following cases: 

a) Các giao djch TKTT bj chm tr& th.t lac, sai sot hoc không th thirc hin duçic do các 
sr c ye cong ngh, dumg truyên, do vic cung ing djch vii cüa ben thir ba hoc do các 
sir kin bat khá kháng khác näm ngoài khã näng kiêm soát cüa VPBank hoc không phãi 
do 1i cUa VPBank; 

Transactions of the Current Account are subject to delays, missing, errors or are unable 
to make due to incidents on technology, transmission lines, service delivery of a third 
party or force majeure which is out of the control of VPBank or not VPBank's fault; 

b) TKTT cüa Khách hang bj lçi dtng do Khách hang d 1 thông tin tài khoãn hoc do các 
16i khác cüa KH; 

The Customer's Current Account is exploited because the Customer discloses the Account 
details or other faults of the Customer; 

c) Chü tài khoán hoc mt trong các Chü tài khoãn, vWhoc nhUng ngui có tham quyn 
giao djch TKTT cUa Khách hang sir ding TKTT không thing miic dIch hoc có hành vi 
gian lan,  giã  mao  trong vic sü diing TKTT; 

The Account Holder or one of the Account Holders, and/or persons eligible for making 
transactions by the Customer's Current Account improperly use it or conduct acts of 
fraud, forgery while using it; 
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d) Ei voi cac giao ditch thirc hin bang phuang tin din tir, thit hi có the xãy ra do Khách 

hang vô tInh hoäc cô dê lo chü k diên tCr, ten giao djch, mt khâu giao djch dan den b 
ké gian 1çi diing; 

For e-payment transactions, losses may be incurred because the Customer accidentally 
or deliberately discloses his/her e-signature, transaction name, or password of which is 
taken advantage by another person; 

e) Chü tài khoãn hotc môt trong các Chü tâi khoãn bj tn hi v uy tin, hInh ánh, tâi san 
trong tru&ng hçp VPBank ngrng ho.c châm d(rt vic sir diving TKTT cüa Khách hang; 

The Account Holder or one ofthe Account Holders is compromised in terms ofreputation, 
image, or property in case VPBank cancels or terminates the Customer's use of the 
Current Account, 

f) Các tri.ràng hçp khac theo quy djnh cUa pháp 1ut và thôa thun giüa VPBank và Khách 
hang. 

Other cases as prescribed by the laws and as agreed upon between VPBank and the 
Customer. 

Diu 7. Tim Khóa, Phong Töa và Bong TKTT 

Artic1e7. Locking, Freeze, and Closure of Current Account 

1. Tam khóa TKTT: r 

Locking of the Current Account: 

a) Các trung hçip tm khOa TKTT: VPBank và Khách hang thOa thun rang, VPBank có 
quyên (nhung không Co nghia v%t) ttm khóa TKTT (tam di'rng giao dch) mOt  phân hotc 
toàn b so tiên trên TKTT cUa Khách hang trong các trithng hçp sau day: 

Cases where the Current Account is locked: VPBank and the Customer agrees that 
VPBank shall have the right (but no obligation) to lock the Current Account (lock 
transactions), applicable to part or the entire fund in the Current Account ofthe Customer 
in the following cases: 
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(i) Khi có yeu cu b&ng van bàn cüa ChU tài khoànlcác ChU tài khoán (trong tnxng hçp 

TKTT chung), van bãi dê nghj nay phãi diiqc 1p theo mâu ho.c dáp ing các yêu 
câu ye ni dung và hInh thirc theo quy djnh cUa VPBank; 

Upon a written request of the Account Holder/Account Holders (in case of the Joint 
Current Account), this request must be made in accordance with the form or 
requirements on content and form, as specified by VPBank; 

(ii) Khi VPBank nghi ngi Co sir nhAm lan, sai sot trong vic thirc hin các giao djch lien 
quan den TKTT; 

VPBank suspects a mistake or an error in the course of making transactions related 
to the Current Account, 

(iii) Khi có tranh chip lien quan dn TKTT; 

There is a dispute in relation to the Current Account, 

(iv) Khi Chü tài khoãn hoc mt trong các Chü tài khoãn (trong truông hçip TKTT chung) 
vi phm mt trong các quy djnh lien quan den chInh sách duy tn, quãn l TKTT theo 
quy djnh cüa VPBank; 

The Account Holder or one of the Account Holders (in case of the Joint Current 
Account) violates one of the provisions on the policy for the maintenance and 
management of the Current Account as prescribed by VPBank; 

(v) Klii Chü tài khoãn ho.c mt trong các Chü tài khoãn (trong tnr&ng hcip TKTT chung) 
dn hn thrc hin bat k nghia vii thanh toán nào dôi vâi VPBank nhung Chü tài 
khoãn do chua thrc hiên hoäc thixc hiên chi.ra day dü; 

The Account Holder or one of the Account Holders (in case of the Joint Current 
Account) is due to fulfill any financial obligations to VPBank but the Account Holder 
fails to do it or does it incompletely, 

(vi) Khi ChU tài khoãn hoic mt trong các Chü tài khoãn (trong tri.r?mg hçip TKTT chung) 
phát sinh nç qua hn ti VPBank; 

The Account Holder or one of the Account Holders (in case of the Joint Current 
Account) incurs an overdue debt at VPBank; 

(vii) Khi VPBank nghi ng hoc phát hin CO dâu hiu gian len, giã mao, vi phm pháp 
lut lien quan den TKTT; 

VPBank suspects or detects signs offraud, forgery, or legal violations in relation to 
the Current Account, 

(viii) Trong các tnxäng hçxp ma VPBank thy là cn thit d bão dam an toàn cho TKTT 
cüa Khách hang vãJhotc báo dam cho vic thrc hin nghia vi cüa Khách hang dôi 
vó'i VPBank; 

Cases where VPBank deems necessary for the safety of the Customer's Current 
Account and/or the performance of the Customer obligations to VPBank; 

(ix) Khi Chü tài khoãn hoc rnt trong các Chü tài khoãn (trong tru?Yng hçp TKTT chung) 
vi phm mt trong các diêu khoân theo thôa thun ti Diêu kin giao djch chung nay 
hoc bat kr van ban, thóa thun nào k kêt giüa VPBank và Khách hang; 
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The Account Holder or one of the Account Holders (in case of the Joint Current 
Account) violates one of the provisions under these General Transaction Conditions 
or any other document, agreement entered into between VPBank and the Customer; 

(x) Khi VPBank nhn dixçrc van ban d nghj tm khóa TKTT tr phIa ni hO ChU tai 
khoãn hoc mOt  trong các ChU tài khoãn (trong truxng hçp TKTT chung) (bao gôm 
nhmig không giri han: Di hOi  dong cô dông!Cô dôngIHi dông Quán trj/Thãnh vien 
HOi dong Quãn trj/HOi dong Thành viênlThành viên HOi  dông Thành vienlTông 
Giám dôc/Chü tjch Cong ty/Thãnh viên gop von...); 

VPBank receives a written request for the Current Account locking from the internal 
body of the Account Holder or one of the Account Holders (in case of the Joint 
Current Account) (including but not limited to: The General Meeting of 
Shareholders/Shareholders/Board of Directors (BOD)/Members of BOD/Members' 
Council/Members of the Members' Council/General Director/Company's 
Chairman/Cap ital-contributing Members, etc.); 

(xi) Khi VPBank nhn dixçc van bãnitài 1iu/thong báo/yêu cu tr phi a các ca quan, cá 
nhan neu tai muc (x), khoán nay ma dira trên the van bãnitài 1iuJthOng báo/yêu thu 
do VPBank dánh giá cO tranh châplbât dônglmâu thun xãy ra trong nOi bO Chü tài 
khoan hotc mOt  trong cac Chü tài khoãn lien quan dn vic sir dicing TKTT; 

VPBank receives documents/notices/requests from agencies or individuals specified 
in Item (x) of this Clause and considers there is a dispute/disagreement/conflict N 
within the organization of the Account Holder or one of the Account Holders in 
relation to the Current Account usage, based on such documents/notices/re quests; 

(xii) Các tnrmg hçp kháe theo Diu kin giao djch chung nay hoc theo các van ban thOa 
thun khác (neu Ca) giva VPBank và Khách hang vã theo quy dnh cUa pháp 1ut. 

Other cases under the General Transaction Conditions or other agreements (if any) 
between VPBank and the Customer and in accordance with the laws. 

b) VPBank có quyn tr chi yeu cu tm khOa cüa Chü tài khoãnl cac Chü tài khoãn (trong 
tnr?mg hçip TKTT chung) khi Chü tài khoãn hotc mOt  trong eac Chü tài khoãn (trong 
tmng hçip TKTT chung) chua hoàn thành nghTa vi,i thanh toán theo quyêt dnh cirong chê 
cüa co quan nha nixâc có thâm quyên hoc chi.ra thanh toán xong eáe khoán nç phái trã 
cho VPBank hotc chira thirc hin day dü các nghTa vi lien quan den TKTT hoc các 
tnthng hçxp khác theo quy djnh cüa VPBank và cüa pháp 1ut; 

VPBank shall have the right to reject the request for account locking from the Account 
Holder/Account Holders (in case of the Joint Current Account) when the Account Holder 
or one of the Account Holders (in case of the Joint Current Account) has not fulfilled the 
financial obligations under the coercive decision of the State competent authority, or has 
not repaid debts to VPBank, or has not fulfilled all obligations in relation to the Current 
Account, or other cases as prescribed by VPBank and the laws 
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c) Vic ngirng tm khóa mt phAn hoc toàn b s tin trên TKTT và vic xü 1 các 1nh 

thanh toán di, dn trong thii gian tam  khOa thirc hin theo yeu câu cUa ChU tài khoãn dôi 
vth trix&ng hçip t?m  khóa quy djnh tai  Tiêt (i), Diem a, Khoãn 1, Dieu nay. Dôi vâi các 
tnthng hçip tam  khóa khac, vic ngrng tam  khóa së diiçc VPBank thirc hin theo quyêt 
dnh cüa Co quan có thâm quyên hoc sr kin dn den tam  khóa Tài khoãn thanh toán dã 
bj chm dth theo dánh giá cüa VPBank; 

The locking ofpart or the entire fund in the Current Account and processing of incoming 
and outgoing payment orders during the locking period shall follow the requirements of 
the Account Holder for cases specIed in Item (i), Point a, Clause 1 of this Article. For 
other cases, the termination of account locking shall be done by VPBank at the discretion 
ofcompetent authorities or when the event caused the Current Account locking has ended, 
at VPBank 'sjudgment; 

d) S tin bj tam  khóa duçic báo toàn và kim soát chat chè theo ni dung tam  khóa và hithng 
läi suât tiên giri không ki han theo quy djnh cüa VPBank. Tnrô'ng hçp tài khoán bj tam 
khóa mt ph.n thi s tiên không bj tam  khóa vn diiçic sü d%lng bInh thuông; 

The locked fund shall be preserved and under strict control per the request and subject 
to demand deposit interest rate per VPBank 's regulations. In case ofpartial locking, the 
unaffected fund shall still be used normally 

e) H so, thu tiic lien quan dn tam  khóa, chm dirt tam khóa TKTT duçic thirc hin theo quy 
djnh cüa VPBank trong tCrng thôi 

Documents and procedures related to the locking and locking termination of the Current 
Account shall be prepared per VPBank's regulations from time to time. 

2. Phong tóa TKTT: 

Freeze of the Current Account 

a) Các tnthng hçrp phong tóa TKTT: VPBank và Khách hang dng rang VPBank Co quyn 
thirc hin phong tOa mt phân hoc toàn b so tiên trën TKTT cUa Khách hang trong các 
tnxng hçp sau: 

Cases where the Current Account is frozen: VPBank and the Customer agrees that 
VPBank shall have the right to freeze part of or the entire fund in the Customer's Current 
Account in the following cases 

(i) VPBank nh.n duçic yêu cu phong tOa tài khoãn b.ng van bàn cUa co quan cO thm 
quyen theo quy dnh cüa pháp 1ut; 

VPBank receives a written request for account freeze from a competent authority in 
accordance with the laws, 

(ii) VPBank phát hin thy có nhm 1n, sai sot khi ghi Co nhm vao TKTT cüa Khách 
hang hoc theo yeu cau hoàn trá lai tiên cüa to chüc cung üng djch vçi thanh toán 
chuyên tiên do Co nhâm lan, sai sot so vth lnh thanh toán cüa ngi.rà'i chuyên tiên; 

VPBank detects a mistake or error when crediting to the Customer's CurrentAccount 
or at the refund request of the payment service provider due to a mistake or error 
against the payment order of the remitter; 
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(iii) Co thông báo bng van bàn cüa mt trong các ChU tài khoãn v vic phát sinh tranh 
chap ye TKTT chung gita các chü TKTT chung (trong truäng hçip TKTT chung). 

There is a written notice from one of the Account Holders of the dispute over the 
Joint Current Account between its Account Holders (in case of the Joint Current 
Account). 

b) Sau khi th%rc hin phong tôa tài khoãn, VPBank sê thông báo cho Khách hang bitt ye 1 
do và phm vi phong töa TKTT. Vic cung cap thông tin và hInh thüc thông báo cho 
Khách hang s duçic VPBank thirc hin phi hcip vâi quy djnh ye thông báo tai  Phân A — 
Các Diêu Khoân Va Diu Kin Chung cUa Diêu kin giao djch chung nay. Dê lam rO, vic 
Khách hang có nhn dirçc hay không nhn duçc thông báo tr VPBank sê không ãnh 
hrning tOi vic VPBank phong tôa TKTT cüa Khách hang. 

After freezing the account, VPBank shall notify the Customer of the reason and the extent 
of the Current Account freeze. The information provision and form of not ?fication  to the 
Customer shall be carried out by VPBank in accordance with the provision on notification 
in Part A — General Terms and Conditions of these General Transaction Conditions. For 
the avoidance of doubt, whether the Customer receives the notice from VPBank shall not 
affect VPBank's act offreezing the Customer 's Current Account. 

c) Tru?mg hçp phong tôa tài khoãn theo quy djnh tti Tit (ii), Dim a, Khoãn 2 Diu nay thi 
so tiên bj phong tOa trén TKTT không vixçrt qua so tiên bj nhm lan, sai sot. 

If the Account is frozen as prescribed in Item (ii), Point a, Clause 2 of this Article, the 
frozen amount in the Current Account shall not exceed the amount subject to mistakes or 
errors. 

d) S tin bj phong tOa trén TKTT cüa Khách hang duçic VPBank bão toân và kim soát chat 
chê theo ni dung phong tôa. TrixOng hçp tài khoãn bj phong tOa mt phân thi phân không 
bj phong tOa vn duçc sir diing binh thithng. 

The frozen amount in the Customer 's Current Account shall be preserved and strictly 
controlled by VPBank per the request for account freeze. In case of a partial freeze, the 
unaffected fund shall still be used normally. 

e) VPBank sê ch.m dirt phong tôa TKTT cUa Khách hang trong các trithng hçip sau: 

VPBank shall terminate the freeze of the Customer's Current Account in the following 
cases. 

(i) Kt thüc thi hn phong tOa TKTT; 

The freeze period of the Current Account has ended; 

(ii) Co van ban yêu c.0 cüa cci quan có thm quyn v vic chrn diirt phong tOa TKTT; 

There is a written request from a competent authority for the termination of the 
Current Account freeze, 
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(iii) VPBank dã xü 1 xong sai sOt, nh.m 1n v chuyn tin; 

VPBank has remedied the mistakes or errors in money transfers, 

(iv) Co thông báo bang van bàn cUa tht cã các chü TKTT chung v vic tranh chap TKTT 
chung gicta các chü TKTT chung da ducc giài quyêt (trong trtxông hcip TKTT 
chung). 

There is a written notification from all Joint Current Account Holders that the 
dispute between them over the Joint Current Account has been settled (in case of the 
Joint Current Account). 

f) H sa, thu ti7ic lien quan dn phong tOa TKTT (nu co), chrn diirt phong tOa TKTT (nu 
co) ducc thirc hin theo quy djnh cüa VPBank trong trng thi kST. 

Documents and procedures related to the freeze (if any) and freeze termination (if any) 
of the Current Account shall be prepared per VPBank's regulations from time to time. 

3. Dóng TKTT: 

Closure of the Current Account: 

a) TKTT cüa Khách hang cO th b dOng trong nhctng tnràng hçp sau: 

The Customer 's Current Account may be closed in the following cases: 
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(i) Chü tài khoân ho.c các Chü tài khon (trong trithng hçp TKTT chung) có van ban 

yeu c.0 dóng TKTT va (cac) ChU tài khoãn cia thirc hin day dü the nghia vii lien 
quan den TKTT, cia hoàn thành thu tiic dóng tài khoãn theo quy djnh cüa VPBank. 
Van ban dê nghj dóng tài khoãn nay phãi duçc 1p theo mu hoc dap rng các yêu 
cau ye ni dung và hInh thrc theo quy djnh cUa VPBank; 

The Account Holder or Account Holders (in case of the Joint Current Account) 
provide(s) a written request for closing the Current Account and the Account 
Holder(s) has/have fulfilled all obligations related to the Current Account and 
finished the account closure procedure per VPBank 's regulations. Such a written 
request must be made in accordance with the form or requirements on the content 
and form as prescribed by VPBank; 

(ii) Chü tài khoán hoc mOt  trong các ChU tài khoãn (trong tr1xmg hçp TKTT chung) 
châm dut hot dng theo quy djnh cüa pháp luat; 

The Account Holder or one of the Account Holders (in case of the Joint Current 
Account) terminates its operations in accordance with the laws; 

(iii) Chu tài khoãn hotc mt trong cac Chü tài khoãn vi phm mt trong các diu kin 
dixçc thôa thun tai  Hçp dông mi va sü diving TKTT, quy djnh ye ma va sü diing 
TKTT cüa VPBank tmg thai kST hoc quy djnh có lien quan cüa pháp 1u.t; 

The Account Holder or one of the Account Holders violates one of the conditions 
agreed upon in the Contract for Opening and Using a Current Account, VPBank's 
regulations on opening and using Current Accounts from time to time, or other 
relevant laws; 

(iv) TKTT cUa Khách hang không phát sinh giao djch hoc không duy trI dü s dix ti 
thiêu trong mOt  thai gian nhât djnh theo quy djnh cUa VPBank; 

The Customer's Current Account does not have any transactions or its minimum 
balance has not been maintainedfor a period prescribed by VPBank; 

(v) Khách hang không thirc hin thanh toán hoc thanh toán không dU phi theo quy djnh 
cüa VPBank; 

The Customer fails to pay or insufficiently pays the fees as prescribed by VPBank; 

(vi) Các trixô'ng hcip khác theo quy djnh cUa VPBank trng thai kr. 

Other cases as prescribed by VPBank from time to time. 

b) xu 1 s dix cOn lai  sau khi dong TKTT: S dix (s tin) cOn li sau khi dOng TKTT së 
di.rçic si:r diing dé thanh toán cho các nghia vit tài chInh den han  cüa ChU tài khoân hoc 
mt trong các Chu tài khoãn tai  VPBank, so tiên cOn 1i chixa sir diing het se diiçic VPBank: 
(i) chi trã theo yeu cau cüa ChU tài khoãn dôi vâi tru&ng hçp neu tai  Tiêt (i), Diem a) 
Khoân 3 Dieu nay; (ii) chi trâ hoc xr 1 theo quy djnh cUa VPBank trong trng thai ki 
trén cc sO' phü hçp quy djnh pháp 1ut dôi vâi các triRmg hçp dóng tài khoãn cOn lai. 

Handling of the remaining balance after closing the Current Account: The remaining 
balance (amount) after the Current Account closure shall be used to fulfill due financial 
obligations of the Account Holder or one of the Account Holders at VPBank, and the 
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unused amount shall be used by VPBank to: (i) make payments at the request of the 
Account Holder for cases specfled in Item (i), Point a, Clause 3 of this Article; (ii) make 
payments or be used per VPBank's regulations from time to time in accordance with the 
laws applicable to the remaining cases of account closure. 

c) Tru?mg hçrp Khách hang dâ ducc thông báo ma không dn nhn, toàn b s du cOn 1i sau 
khi dOng TKTT (neu co) se duçc VPBank quãn 1 và khOng duçc hi.thng lãi hoec x 1 
theo quy djnh cüa pháp 1ut tirng thiii k. 

If the Customer has been notUied but has not come to receive the fund, all ofthe remaining 
balance (if any) after the Current Account closure shall be under VPBank management 
and not subject to interest rate, or be used as prescribed by the laws from time to time. 

d) H so', thU tic lien quan tâi vic dóng TKTT và vic xir 1 s du cOn lai sau khi dóng 
TKTT duçic thirc hin theo quy djnh cUa VPBank tirng thii kSr. 

Documents and procedures in relation to the Current Account closure and the handling 
of the remaining balance after the closure shall follow VPBank's regulations from time 
to time. 

Diu 8. Quyn, Nghia Vy Va Cam Két CUa Khách Hang 

Article 8. Rights, Obligations and Commitments of the Customer 

1. Khách hang có các quyn sau: 

The Customer shall have the rights to: 

a) Sü dtng TKTT trong phm vi nêu ti Diu 3 PhAn B nay; 

Use the Current Account within the scope specfIed in Article 3 of Part B herein 

b) Sü dimg s du khã ding trên TKTT cUa mInh d thirc hin các 1nh thanh toán hcp pháp, 
hçip 1, duçc VPBank to m9i diêu kin dê sü d%lng TKTT cUa minh theo cách hiu qua 
vàantoàn; 

Use the available balance of its Current Account to perform legal and valid payment 
orders, and receive supportfrom VPBankfor efficient and safe use ofthe CurrentAccount 

c) KH duçic yêu cu VPBank sU ding s du trên TKTT d thrc hiên chi trâ cac khoân thanh 
toan djnh kr, thu?ng xuyen theo thOa thun ci the giUa Khách hang và VPBank lien quan 
den vic thuc hin yêu câu nay, phU hçp các san phâm, djch v%i lien quan ma VPBank 
cung cap trong trng thai ki và quy djnh cUa pháp 1u.t; 

Request VPBank to use the balance in the Current Account to make periodic and 
recurrent payments per specific agreements between the Customer and VPBank in 
relation to the execution of this request, suitable for relevant products and services 
provided by VPBank from time to time and the laws,' 

d) Lira ch9n sU diing các phucing tin thanh toán, djch vçi va tin Ich thanh toán do VPBank 
cung üng; 

Make decisions upon payment means, services and applications provided by VPBank; 

e) Uy quyn sir diing TKTT theo quy djnh cUa Phn B nay và quy djnh cUa VPBank; 

Authorize the use of the Current Account as specfIed in Part B herein and VPBank's 
regulations; 
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f) Yêu cu VPBank thixc hin các 1nh thanh toán hçp pháp, hgp 1 và dirgc cung cp thông 

tin ye các giao djch thanh toán, so dir trên TKTT theo quy djnh cüa VPBank; 

Request VPBank to perform legal and valid payment orders, and receive information 
about transactions and balance of the Current Account as prescribed by VPBank; 

g) Dirgc yêu eu VPBank t?m  khóa, dóng TKTT khi cn thit theo thOa thun và quy djnh 
ti Phân B nay; 

Request VPBank to lock or close the Current Account when necessary and in accordance 
with Part B herein; 

h) Dirge hirâng lai trén s dir tin gi:ri trong TKTT theo thOa thun vâi VPBank trong Phn 
B nay; 

Receive interests on the remaining amount deposited in the Current Account per the 
agreement with VPBank specified in Part B herein; 

i) Dirge dam bào an toàn s dir trên TKTT và bão mt thông tin lien quan dn tài khoân, 
giao djch tài khoàn cüa Khách hang theo quy djnh pháp 1u.t hin hành và quy djnh cüa 
Phân B nay; 

Have the Current Account balance secured and keep information related to the account, 
transactions of the account confidential as prescribed by current laws and Part B herein; 

Al 
j) Các quyên khac theo quy dnh cUa Hgp dong ma và sr diing TKTT và thOa thun bang 

van ban giva Khách hang vâi VPBank không trái vOi quy djnh cUa pháp luQtt hin hãnh. 

Exercise other rights in accordance with the Contract for Opening and Using a Current 
Account and as agreed in writing between the Customer and VPBank, which is not in 
contravention of current laws. 

2. Khách hang có các nghia vii sau: 

The Customer shall have the obligations to: 

a) Dam bão có dü S dir khã ding trên TKTT ct thtrc hin các lnh thanh toán dà lip. Trix?rng 
hçp có thOa thun thâu chi vâi VPBank thI phai thrc hin các nghTa vtl  lien quan khi chi 
trâ virgt qua so dir Co trên TKTT; 

Ensure sufficient Available Balance in the Current Account to execute payment orders 
created. In case there is an overdraft agreement with VPBank, relevant obligations must 
be fulfilled when payments exceed the balance of the Current Account; 

b) Chju trách nhim v các giao djch TKTT dä dirge VPBank thre hin trên ca sO các lnh 
thanh toán dirge VPBank xác dnh là hçip l; 

Take responsibility for transactions of the Current Account made by VPBank on the 
grounds that payment orders are determined to be valid by VPBank; 

c) Chip hành các quy dnh v ma va sr dmg TKTT theo quy djnh eüa pháp lust hin hãnh 
và quy djnh cüa VPBank; 

Comply with regulations on opening and using the Current Account as prescribed by 
current laws and VPBank; 
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d) Thông báo ngay tâi dim giao djch cüa VPBank khi phát hin thy cO sai sot, nhAm 1n 

trên tài khoãn cüa mlnh hoc nghi ng TKTT bj lçxi diing; 

Immediately notify to transaction offices of VPBank upon detection of errors or mistakes 
happened to the Current Account or suspected exploitation of the Current Account, 

e) Hoàn trã hoc ph6i hçip vâi VPBank hoàn trã các khoãn tin do sai sOt, nhm 1n dã ghi 
Co vào TKTT; 

Refund or work with VPBank to refund amounts gained due to errors or mistakes 
resulting in crediting to the Current Account; 

f) Cung cp va däng k dy dü, rô rang, chInh xác các thông tin lien quan v ma và sü ding 
TKTT. Thông báo và dang k lai kp thai và gui các giây tä lien quan cho VPBank trong 
vông 30 ngày kê tr khi có sr thay dôi ye thông tin trong ho sci ma TKTT hoc trong mt 
thai hn khac theo quy djnh cüa VPBank tirng thai kS'.  Trt.rang hçip không thông báo, neu 
CO phát sinh rüi ro, ton that thI Khách hang phãi hoàn toàn chju mi trách nhim v& nhftng 
sai sot hay hành vi igi dtng, Era dão khi sü diing djch vi do li cüa minh hoc do không 
cwig cap dimg, day dü, chInh xác, kjp thai sir thay dôi thông tin; cam kêt chju mi rüi ro 
bao gôm cã thit hi ye tài chInh, chi phi phát sinh do thông tin cung cap sai ho.c không 
thng nhât; 

Provide and register sufficient, clear, and accurate information about the opening and 
use of the Current Account. Timely notify and re-register and send relevant documents to 
VPBank within 30 days upon the changes of details in the application for opening a 
Current Account or within a certain period prescribed by VPBank from time to time. If 
the Customer fails to notify and risks or losses occur, the Customer shall take full 
responsibility for any error or act of exploitation, fraud while using the service arising 
out of the Customer's fault or improper, incomplete, inaccurate and untimely information 
provision to change details; and undertakes to bear all risks, including financial losses 
and costs incurred as a result of wrong or inconsistent information provision; 

Duy tn s dir téii thiu trên TKTT theo quy djnh cUa VPBank và quy djnh ti Phn B nay; 

Maintain the Minimum Balance of the Current Account as specified by VPBank and Part 
B herein; 

h) Chju trách nhim v nhung thit hi do sai sOt hoc bj lçi diing, Era dão khi si'r diing djch 
vu TKTT do li cüa minh; 

Take responsibility for damages due to errors or acts of exploitation, fraud occurring 
while using the Current Account services as a result of the Customer's fault; 

i) Không dixçrc cho ngix&i khác si'r diing TKTT, chuyn nhi.rcmg TKTT cho ngi.rai khác, cm 
cô/thê chap TKTT cho bat ki to chüc, cá nhãn nào; 

Not allow others to use the Current Account, transfer the Current Account to another 
person, pledge/mortgage the Current Account to any organization or individual; 

KhOng thryc cho thuê, cho muçm TKTT cüa minh; 

Not lease or lend the Current Account to another person; 

g) 

j) 
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k) Không duçrc si:r ding TKTT d thirc hin các giao djch nhim miic dIch trn thu& trn 

tránh nghTa vçi trã nçi, rira tin, tài trçl khüng bô, Era dão, gian 1n hoc các hành vi vi phm 
pháp 1ut khác; 

Not use the Current Account to make transactions for the purposes of tax evasion, 
avoidance of debt repayment obligation, money laundering, terrorist financing, fraud, 
cheating, or other illegal acts, 

1) Tuân thu các huàng dn cüa VPBank v vic 1p các 1nh thanh ton và sir diing các 
phinmg tiên thanh toán, thirc hiên cac giao djch thanh toán qua tài khoãn, sr di,ing, luân 
chuyn, luu trü chUng tir giao djch, dam báo các biên pháp an toãn trong thanh toán; 

Follow VPBank 's instructions on making payment orders and using payment means; 
making payment transactions via the account, use, forward, and store transaction 
documents; and ensure security in payment, 

m) Tti quán 1 con d.u, các chirng ti'r Co giá trj giao djch tài khoân (séc, üy nhim chi, giy 
np/1Thh tiên mt...) va chju trách nhim trong truông hçxp con dâu, chung tir có giá trj 
giao dch tài khoãn bj mt hoãc bj 1çi diing, tài 1iu, ho s ma và si:r ding tài khoân bj giã 
mao hoc có phát sinh tranh chap vâi ben th(r ba; 

Self-manage the seals, transaction-value documents (cheques, payment orders, cash 
payment/receipt slips) and take responsibility in case the seals or transaction-value 
documents are lost or exploited, documents on account opening and using are forged, or 
there is a dispute with a third party; 

n) Không di.rçc cung c.p thông tin sai si,r that v TKTT và các giao djch TKTT cho ben thu 
ba; 

Not provide false information on the Current Account and transactions by the Current 
Account for a third party; 

o) Co trách nhim theo dôi s du tài khoãn vã giao djch, các Báo nç, Báo có; djnh kr hoc 
dt xuât nh.n sao ké, thông tin, giao djch tài khoãn tai  VPBank. Mi thäc mac, khiêu nai, 
tra soát lien quan den tài khoãn, giao djch tài khoãn phãi duçc thirc hin trong thi han 
quy djnh tai  Phân B nay; 

Monitor the account balance and transactions, debits, and credits; receive periodic or ad 
hoc statements, information, or account transactions at VPBank; All inquiries, 
complaints, or trace requests in relation to the account or account transactions must be 
conducted within the period specified in Part B here in; 

p) Co trách nhim cung cAp/hoàn thin dy du các chrng tr thanh toán theo yéu cu cüa 
VPBank (nêu co); 

Provide/complete payment and transaction documents at VPBank's request (if any), 

q) Di vOi các giao djch thirc hin bang phiwng tin din tü, Khách hang nhn thuc dy du 
các rüi ro có the gp phãi khi sir diving djch vi, cam kêt các hoat  dng din ra do ching tr 
din tir cüa minh 1p khàp dung quy djnh vã chju trách nhim ye nhftng thit hai  có the 
xay ra do vô tinh hoäc cô dê lo chft k din tir, ten giao djch, mt khâu giao djch dn 
den bj ké gian lçii diing; 

For e-payment transactions, the Customer is fully aware ofpossible risks when using the 
service and undertakes that the activities taking place due to their electronic certtIcates 
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are made in accordance with the regulations, and shall take responsibility for any 
damages that may occur due to unintentionally or intentionally disclosing the e-signature, 
transaction name, or password, leading to being taken advantage of by another person; 

r) Khách hang chju trách nhim bão mt di vói các thông tin v Khách hang và tài khoãn 
tai VPBank. Khách hang cam két tr chju trách nhim trong trung hçip các thông tin ye 
Khách hang và thông tin giao djch, so du tài khoãn cüa KIiách hang cung cap qua din 
thoi/email bj 1 hoc mt khâu giao djch bj lqi ding qua din thoi/email vi bat cir 1 do 
vO tinh hoc cO ma không phãi do li cüa VPBank; 

The Customer shall ensure the confidentiality of the information about the Customer and 
accounts at VPBank. The Customer undertakes to take sole responsibility in case 
information about the Customer, transactions, or account balance, provided via 
telephone/email, is disclosed; or the password for transactions is taken advantage of via 
telephone/email for any reasons that are, whether accidentally or deliberately, not 
VPBank'sfault, 

s) Các nghia vi khác theo quy djnh ti HcTp dng mi và sir diing TKTT, quy djnh cüa pháp 
luât và thOa thuân vâi VPBank. 

Other obligations as prescribed in the Contract for Opening and Using a Current 
Account, laws, and agreements with VPBank. 

3. Cam kt cUa Khách hang: Tti Phn B nay, Khách hang cam kt nhu sau: 

Commitments of the Customer. In Part B, the Customer undertakes the following. 

a) Ni dung, con du và chft k (bao gm chct k trirc tip ho.c chü k phô tO) thrçic ghi 
nhn trên các ho so', chirng tr cüa Khách hang và do Ngithi giao nhn h so, chU'ng tr 
cung cap cho VPBank là chInh xác, chân thirc, hçp l và phü hçip vâi quy djnh ni b cüa 
Khách hang và quy djnh cüa pháp 1ut. VPBank không cO nghTa vt xác thirc tInh chInh 
xác, chân thirc, hç'p l cUa các ni dung, con dâu và chft k nay và ducic min trr mçi 
trách nhim khi thirc hin các giao dch lien quan den TKTT theo các ho so' tài lieu, chirng 
tr do Nguñ giao nhn ho so, cht'mg ttir cung cap cho VPBank. 

The content, seals, and signatures (including direct and copied signatures) in documents 
of the Customer and provided by the Deliverer to VPBank are accurate, authentic, valid, 
and consistent with the internal regulations of the Customer and the laws. VPBank has 
no obligations to verify the accuracy, authenticity, and validity ofsuch content, seals, and 
signature; and is exempt from all responsibilities when making transactions in relation 
to the Current Account per documents provided by the Deliverer to VPBank 

b) Khách hang ding m&, si~ ding TKTT, thirc hin duy trI và tuân thu các quy djnh v 
quãn l, sir dung TKTT cüa VPBank trong tmg thi k. 

The Customer agrees to open and use the Current Account, and maintain and follow 
VPBank's regulations on the management and use of the Current Account from time to 
time. 

c) Chju hoàn toàn trách nhim trong vic quân 1 và sü ding (các) TKTT cUa Khách hang 
theo dung quy djnh cüa pháp lu.t và cüa VPBank. 

The Customer takes full responsibility for the management and use of the Customer's 
Current Account(s) per the laws and VPBank 's regulations. 
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Dieu 9. Quyen Va Nghia Viii Cua VPBank 

Article 9. Rig/its and Obligations of VPBank 

1. VPBank cO các quyn sau: 

VPBank shall have the rights to: 

a) Ducyc chü dung trIch tin (ghi No) tilT TKTT cüa Khách hang trong nhftng tnrng hçp quy 
dinh tai Khoãn 1, Diêu 6 cUa Phân B nay. 

Proactively deduct funds (debit) from the Customer's Current Account in cases spectIed 
in Clause 1, Article 6 of Part B herein. 

b) Dixoc tilr chi thirc hin các 1nh thanh toán cüa Khách hang trong nhttng tru&ng hçp sau: 

Reject the payment orders of the Customer in the following cases: 
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(i) Khách hang không thirc hin dung hoc d.y du các yêu cu v thu tic thanh toán, 

1nh thanh toán không hçTp pháp, không hçip 1, không khàp dung vài các yêu t dã 
dang k' trong ho so m TKTT hoc không phU hp vói các thôa thun giüa Khách 
hang vi VPBank; 

The Customer fails to properly or fully perform the requirements for payment 
procedures, payment orders are illegal, invalid, do not match the registered 
information or not align with agreements between the Customer and VPBank; 

(ii) TKTT không có dü s du khá ding ho.c vuçYt hn mrc thu chi d thirc hin các 
1nh thanh toán; 

The Current Account does not have enough available balance or exceeds the 
overdraft limit to execute payment orders; 

(iii) TKTT dang bj tm khóa, bj phong tóa toàn b hoc TKTT dang bj dóng hoc bj tm 
khOa hoc phong tóa mt phân ma phân không bj tam  khOa, phong tóa không có dü 
s dix (trü tru?mg hçip drçc thâu chi) hoc vixct han  mirc thâu chi d thirc hin cac 
lênh thanh toán; 

The Current Account is locked, frozen entirely or is closed, locked, or partially 
frozen and the unaffected amount in the Account is insufficient (except for the case 
of overdraft) or exceeds the overdraft limit to execute payment orders; 

(iv) TKTT dang có tranh chip; 

There is a dispute over the Current Account; 

(v) Các tr1.rmg hcip khác ma VPBank cn phãi ti'r chi thirc hin d dam bão an toàn cho 
TKTT/Khách hang hoc dê dam bão tuân thu pháp 1ut theo quy djnh cüa VPBank 
va quy djnh cüa pháp 1ut hin hãnh. 

Other cases where VPBank needs to reject the orders to ensure the safety of the 
Current Account/ Customer, or ensure compliance with VPBank's regulations and 
current laws. 

c) Dirçc tr chi yêu cu tam  khóa, dóng TKTT cUa Khách hang khi Khách hang chua hoàn 
thành nghia vi thanh toán theo quyêt djnh cuông chê cüa co quan nhà niiâc có thâm quyn 
hotc chua thanh toán xong CáC khoãn nçi phãi trã cho VPBank; 

Reject the request for locking or closing the Customer's Current Account if the Customer 
has not fulfilled the financial obligations at the coercive decision of a State competent 
authority, or has not paid all debts to VPBank; 

d) Duçic quy dnh và áp dtng cac bin pháp dam bâo an toan, bão mt trong qua trinh Khách 
hang ma và sr dimg TKTT phü hcip vâi dc thu hoat  dng cüa VPBank và phü hçp vói 
các quy djnh cüa pháp 1ut; 

Specify and apply safety and security measures during the opening and use the Current 
Account by the Customer, which is aligned with VPBank's operations and the laws; 
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e) Duçirc áp dimg và thu các loai phi, phat do Khách hang vi ph?m các quy dnh cüa pháp 1ut 

va cüa VPBank ye s diing tài khoãn và quy djnh thanh toán. Các 1oi phi, pht và müc 
phi pht duçc quy djnh trong biêu phi cüa VPBank áp diging trong trng th?i ks'; 

Apply and collect fees, charges and fines due to the Customer's violation of the laws and 
VPBank's regulations on Account usage and payment. Fees, charges, and fines and are 
specified in VPBank's fee schedule from time to time, 

f) Duçic bü trü cac nghia vi cüa Khách hang ti VPBank và xr 1 cãc tnr?ng hçp khác theo 
thôa thun giüa VPBank và Khách hang hoc theo quy djnh cüa pháp 1ut; 

Clear the obligations at VPBank and have other cases resolved in accordance with the 
agreement between VPBank and the Customer and laws; 

g) Dixçirc quy djnh v S du ti thiu; 

Spec5' the Minimum Balance; 

h) Dixçic min trir trách nhim trong các tnxông hçp quy djnh ti Khoan 2, Diu 6 cüa PhAn 
B nay; 

Be exempt from responsibilities in cases specified in Clause 2, Article 6 of Part B herein; 

i) Duçxc cung cp cho các ben có thm quyn thông tin v djch vi TKTT, giao djch phiic viii 
cho vic tra soát, khieu nti cac giao djch TKTT theo dung quy dnh cüa pháp 1ut; 

Provide other competent parties with information on the Current Account services, 
transactions for trace requests or complaints about the Current Account transactions in 
accordance with the laws; 

j) Drçic cung cp thông tin cho Ben thir ha d ph%lc vi cong tác quãn 1 va cung iirng djch 
vi thanh toán qua tài khoãn cüa VPBank dôi vOi Khách hang; 

Provide information to a third party for management and delivery of VPBank's payment 
services via a bank account to the Customer; 

k) Di.rçic thirc hin các quyn khác theo Hçp dng mi và sir ding TKTT, quy djnh cüa 
VPBank phU hçip voi quy djnh cUa pháp 1u.t hoc theo thOa thun giüa Khách hang vâi 
VPBank không trái vâi quy djnh cüa pháp 1ut hin hãnh. 

Exercise other rights in accordance with the Contract for Opening and Using a Current 
Account, VPBank's regulations in accordance with the laws or as agreed between the 
Customer and VPBank, which is not in contravention with current laws. 

2. VPBank có các nghTa vi sau: 

VPBank shall have the obligations to: 

a) Thirc hin 1nh thanh toán cüa Khách hang sau khi dâ kim tra, kim soát tinh hçTp pháp, 
hap 1 cüa 1nh thanh toán; 

Execute payment orders of the Customer after examining the legality and validity of the 
orders, 
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b) Lixu gui mu chü k cUa Khách hang, K toán tni&ng!ngixi phii trách k toán va nhUng 

ngu&i dirc üy quyên theo däng k cüa Khách hang dê kiêm tra, dôi chiêu trong qua trInh 
Khách hang si~ dimg TKTT; 

Store the signature specimens of the Customer, Chief Accountant/Person in charge of 
Accounting, and authorized persons as registered by the Customer for examining and 
comparing during the Customer's use of the Current Account; 

c) Hiiàng dn Khách hang thirc hin dung quy djnh cüa pháp lust và cUa VPBank khi 1p h 
so m tài khoãn, 1p chIrng tr giao djch, lap 1nh thanh toán, rut hoc np tiên mt vào tài 
khoán và các quy djnh khác có lien quan trong vic si'r ding TKTT; 

Instruct the Customer to comply with the laws and VPBank's regulations when preparing 
documents for opening an account, preparing transaction documents, creating orders of 
payment, cash withdrawal or deposit from/to the account, and other relevant provisions 
on the Current Account usage, 

d) Ghi Co vào TKTT cUa Khách hang kjp thai các lnh thanh toán chuyn tin dn, np tin 
mt vão tài khoãn; hoàn trâ kjp thà'i các khoãn tiên do sai sat, nhâm 1n dâ ghi Nç di vâi 
TKTT cüa Khách hang; 

Timely credit to the Customer 's Current Account when the orders of money transfer or 
cash deposit are delivered; timely refund amounts gained due to wrongly debiting from 
the Customer 's Current Account as a result of mistakes or errors; 

e) Thông tin dy dü, kjp thii v s6 thr và cãc giao djch phát sinh trén TKTT theo thôa thun 
vâi Khách hang và chju trách nhim ye tInh chInh xác dôi vth nhftng thông tin do VPBank 
cung cap; 

Promptly provide sufficient information about the balance and transactions of the 
Current Account as agreed upon with the Customer and take responsibility for the 
accuracy of information provided by VPBank; 

f) Cp nht kjp thi các thông tin khi có thông báo thay di ni dung trong h so ma TKTT 
cüa Khách hang; 

Timely update information upon notification of changes in the documents on opening a 
Current Account of the Customer; 

Dam bão bI mt các thông tin lien quan dn TKTT và giao djch trên TKTT theo quy djnh 
cüa pháp 1ut; 

Keep information about the Current Account and its transactions confidential as 
prescribed by the law, 

h) Các nghia vii khác theo quy djnh ti Hçrp dng ma va sii diing TKTT và quy djnh cüa 
pháp 1ut. 

Fulfill other obligations as prescribed in the Contract for Opening and Using a Current 
Account and the laws. 

Diu 10. Tra Soát, Xir 1 Khiêu Ni Trong Qua TrInh Sfr Ding TKTT 

Article 10. Handling a Trace Request or Complaint During the Use of the Current Account 

1. Phirong thüc tiêp nhn d ngh tra soát, khiu ni cüa Khách hang: 

Method to Receive a Trace Request or Complaint from the Customer: 
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a) Khi có thu cu tra soát, khiu ni di vài các giao djch TKTT, Khách hang có th trrc 

tiêp den các dim giao djch cüa VPBank hoic lien h vOi VPBank thông qua tong dài din 
thoi so DT (+844) 39 288 880/1900 545 415/so din thoi khác theo thông báo cüa 
VPBank hotc thông qua phuong thrc khác do VPBank triên khai và thông báo cho Khách 
hang trng thyi ks'. Trumg hp Khách hang dê nghj tra soát, khiêu ni qua tong dài din 
thoi cüa VPBank, Khách hang có trách nhim bô sung giây ãê nghj tra soát, khiêu ni 
(theo rnu cUa VPBank) trong thii hn do VPBank quy djnh trong trng thi kST. Khách 
hang can tuân thu day dü cac quy djnh, yêu cau và thu tiic theo quy djnh cüa VPBank khi 
thirc hin tra soát, khiêu ni phü hçp vâi quy djnh ciia pháp 1ut. Tru&ng hcip iiy quyn 
cho ngu?i khác de nghj tra soát, khiêu ni, Khách hang thirc hin theo quy djnh cüa 
VPBank và quy dnh cüa phãp 1ut ye liy quyên. 

In case a trace request or complaint about the Current Account transactions is needed, 
the Customer may directly submit a request at a transaction office of VPBank or call the 
hotline (+844) 39 288 880/1900 545 415/another telephone number as announced by 
VPBank or other methods deployed by VPBank and notified to the Customer from time to 
time. If the Customer makes a trace request or complaint via the hotline of VPBank, the 
Customer shall have the responsibility for further providing a written trace request or 
complaint (per VPBank's form) within a period prescribed by VPBank from time to time. 
The Customer should comply with all regulations, requirements, and procedures as 
prescribed by VPBank when handling the trace request or complaint in accordance with 
the laws. If the Customer authorizes another person to make a trace request or complaint, 
VPBank's regulations and the law on authorization shall be followed. 

b) Th?ii h?n  Khách hang thrçic quyn d nghj tra soát, khiu nai  là 60 ngày k tir ngày phát 
sinh giao djch dê ng tra soat, khiêu ni. Sau thai h?n  nay ma Khách hang không th%rc 
hiên viêc dê nghi tra soat, khiêu nai, Khach hang tu chiu mm trach nhiëm, thiêt hai phat 
sinh và dông chap nh.n mçi hu qua có the xãy ra và cam kêt không có bat kS'  khiêu ni, 
khieu kin gI vâi VPBank. 

The time limit within which the Customer is entitled to make a trace request or complaint 
shall be 60 days from the date of transaction subject to examination or complaint. After 
this period, if the Customer does not make a trace request or complaint, the Customer 
shall bear all responsibilities and damages incurred, and agrees to accept all possible 
consequences and undertakes to make no complaint against VPBank 

2. Thôi hn xur 1 d nghj tra soát, khiêu nti cüa VPBank: Trong thOi hn ti da 30 ngày lam 
vic kê tr ngày tiêp nhn dê ngh tra soát, khiêu ni lan dâu cüa Khách hang, VPBank sê thrc 
hin xü 1 dé ngh tra soát, khiêu nai  cüa Khách hang. 

Time Limit for VPBank to Handle a Trace Request or Complaint. Within a maximum of30 
working days upon the receipt of the first trace request or complaint from the Customer, 
VPBank shall handle such a request or complaint of the Customer. 

3. Xii 1 k& qua tra soát, khiêu ni: 

Handling the Results: 
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Vic xi:r 1 kt qua tra soát, khiu ni cUa Khách hang së dixçc VPBank thrc hin trong thai 
hn theo quy djnh cia pháp 1ut và dam bâo các nguyen täc sau: 

The handling of the trace or complaint results shall be conducted by VPBank within a period 
prescribed by the laws and comply with the following principles: 

a) Trir&ng hcTp Co tn tht phát sinh và nguyen nhân &rcic xác djnh không do 1i cüa Khách 
hang vàJhoc không thuc cac trung hcp bat kha kháng theo quy djnh ti Phân A cüa 
Diêu kin giao djch chung nay, trong th&i han  tôi da 05 ngày lam vic kê ti'r ngày thông 
báo k& qua tra soát, khiêu nai  cho Khách hang, VPBank së thirc hin vic bôi hoàn cho 
Khách hang theo thOa thun bang van bàn giüa VPBank và Khách hang. 

In case of a loss where the cause is identified as not the Customer's fault and/or not the 
force majeure specified in Part A of the General Transaction Conditions, within a 
maximum of 05 working days upon noting the results to the Customer, VPBank shall 
compensate the Customer as agreed upon in writing bet'iveen VPBank and the Customer. 

b) Tnr&ng hçp có thn that phát sinh va nguyen nhân dixçic xác djnh do 1i cüa Khách hang: 
VPBank không cO nghia vi thirc hin vic bôi hoàn ton that cho Khách hang. 

In case of a loss where the cause is iden(l/ied as the Customer 'sfault: VPBank shall have 
no obligation to compensate the Customer for the loss. 

c) Tnx?mg hçp ht thii han  xr 1 d nghj tra soát, khiu nai  theo thóa thun tai  Khoãn 2 Diu 
nay ma chixa xac djnh duçc nguyen nhân hay 1i cüa Ben nào thI trong vông 15 ngày lam 
vic tip theo, VPBank và Khách hang së thOa thun bang van bàn ye phuang an xir l tra 
soát, khiêu nai. 

In case the time limit for handling the trace request or complaint specfied in Clause 2 of 
this Article is over but the cause has not been identified as at which Party 'sfault, VPBank 
and the Customer shall, within the next 15 working days, make a written agreement on 
how to handle the trace request or complaint. 

d) Tnr?mg hçp vi vic có du hiu ti pham, VPBank së thrc hin thông báo cho cr quan 
nhà nixâc có thm quyn theo quy djnh cUa pháp lut ye to ting hmnh sçr và báo cáo Ngân 
hang Nhà nirOc (Vii thanh toán, Co quan thanh tra, giám sat ngân hang, Ngan hang nhà 
nisOc tinh, thành phô trên dia ban); dOng thO'i, thông báo bang van ban cho Khách hang ye 
tInh trng xir l dê nghj tra soát, khieu nai.  Vic xr 1 kêt qua tra soát, khieu nai  trong 
tnxông hp nay sê phii thuOc vào kt qua giài quyêt cüa Co quan nhà ni.râc có thãm quyên. 
Trong trithng hçip Co quan nha nirOc có thâm quyên thông báo kêt qua giãi quyêt không 
có yêu tO ti phm, trong vông 15 ngày lam vic kê tr ngày cO kêt lun cüa Co quan nhà 
nuàc có thâm quyên, VPBank và Khách hang së thôa thun ye phrnrng an xü l kêt qua 
tra soát, khiêu nai. 

If the case shows criminal signs, VPBank shall inform the State competent authority in 
accordance with the law on criminal proceedings and report to the State Bank (local 
Payment Department, investigation agency, bank supervisor, and the city/provincial State 
Bank), and notify the Customer in writing of the current handling of the trace request or 
complaint. The handling of the results shall, in this case, depend on the settlements of the 
State competent authority. If the State competent authority announces that there are no 
criminal signs, VPBank and the Customer shall, within 15 working days upon the 
conclusion of the State competent authority, negotiate about how to handle the trace 
request or complaint. 
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e) Tnx?mg hçip VPBank, Khách hang và các ben lien quan không thôa thun duçc vWhoc 

không dông vOi qua trInh de nghj tra soát, khiêu ni thI vic giãi quyêt tranh chap duçic 
thrc hin theo dung quy djnli pháp 1ut. 

In case VPBank, the Customer, and related parties cannot reach a consensus and/or do 
not agree with the handling of the trace request or complaint, the dispute resolution shall 
be conducted as prescribed by the laws. 

Dieu 11. Bao Dam An Toan Va Bao Mt Trong Qua Trinh Sir Diing TKTT 

Article 11. Saftty and Confidentiality During the Current Account Usage 

1. D dam bão an toàn va bão mt trong sü diing TKTT, Khách hang có trách nhim: 

In order to ensure safety and confidentiality in using the Current Account, the Customer shall 
have the responsibilities to: 

a) Bão m.t cac thông tin v TKTT cüa Khách hang, không chuyn giao thông tin cüa Khách 
hang cho ben thu ba trir trixng hçp ca quan nhà nuOc có thâm quyên yêu cu vãJhoc dã 
duçc quy djnh the ti Diêu kin giao dch chung nay. 

Keep information about the Customer 's Current Account confidential, not transfer the 
Customer's information to a third party, unless at the request of the State competent 
authorities and/or specified in these General Transaction Conditions. 

b) Tuân thu cac huàng dan, quy trinh giao djch cüa VPBank khi th%rc hin các giao dich 
TKTT. Khách hang phãi k dung ch k dà dang k vOi VPBank khi th%rc hin các giao 
djch TKTT có yêu câu chü k cüa Khách hang. Dê dam bâo an toàn cho tài san va giao 
djch cUa Khách hang, bang vic giao kêt Giây dê nghj kiêm Hgp Dông va chap thun áp 
di,ing Phân B nay, Khách hang dông v de nghj VPBank thirc hin các bin pháp xác 
minh can thiêt vàlhoäc torn khóa, tr chôi giao dch khi VPBank nhn thây chü k cüa 
Khách hang trên các chi.'rng tü giao djch không ditng vâi mu chü k Khách hang âä dàng 
k tai VPBank. 

Comply with VPBank's instructions and procedures for transactions when making 
transactions via the Current Account. The Customer must use the signature registered at 
VPBank when making transactions via the Current Account which requires the 
Customer's signature. To ensure the safety of the Customer 's assets and transactions, by 
signing the Proposal cum Contract and accepting the application of Part B herein, the 
Customer agrees and requests VPBank to take necessary verification measures and/or 
lock the Account, reject the transactions if VPBank sees that the Customer's signatures 
in transaction documents do not match the signature specimens registered at VPBank 
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c) Tru?yng hçp Khách hang thirc hin giao djch qua Thô kt ni vth TKTT hoc qua các 

phucing tin din tü, tüy tüng giao djch, dch vii ma Khách hang thirc hin, Khách hang 
có th dixçic yêu cu sr dmg mt hoc mt so các yêu to bão mt tixang irng vth phirmg 
thi'rc xác thirc Khách hang ma giao dch, djch vi71 do yêu câu bao gôm nhung không giài 
hn thông tin v sO tài khoãn, ten chü tài khoãn, sO din thoi, email ma Khách hang dà 
clang k vri VPBank, ... Khách hang có trách nhim bão mt các yêu tO bão mt nêu trên, 
dng thñ phãi thrc hin các bin pháp hgp l dê ngän chn vic sr diing trái phép các 
yu t bão mt nêu trên. Khách hang chju trách nhim ye các thit hi xây ra do các yêu 
t bão mt bj lô, bj dánh cap, bj lçii diing, 

In case the Customer makes transactions via a Card connected with the Current Account 
or electronic means, depending on the specific transaction or service used by the 
Customer, the Customer can use one or several authentication factors corresponding to 
the authentication method required by that transaction or service, including but not 
limited to information on the account number, account holder, telephone number, email 
which the Customer registered at VPBank, etc. The Customer shall be responsible for 
keeping the above authentication factors confidential and take appropriate measures to 
prevent them from being misused. The Customer shall take responsibility for damages 
caused by the disclosure, stealing, exploitation, etc..., of authentication factors. 

d) Khách hang có trách nhim bão quân các thi& bj din tü du?c dung d kt ni vOi h 
thông cüa VPBank và thirc hin các giao djch tài khoân (may tInh, din thoi.....), Khách 
hang không nen thi thiêt bj ma Khách hang diing dé giao djch vao bat k' liic nao hoc dê 
bat ki nguôi khác sir diving thiët bj do cho den khi Khách hang dà clang xuât khOi h thông, 
man hInh giao djch. 

Protect electronic devices used to connect to the system of VPBank and make transactions 
via the Account (computer, phone, etc.). The Customer should not, at any time, leave the 
device that the Customer uses to make transactions, or let anyone use the device until the 
Customer has logged out of the system and transaction display. 

e) Thông báo và phi hçp kjp thai vth VPBank d xir l các v.n d lien quan tth vic bão 
dam an toan và báo mt TKTT trong qua trInh sir ding TKTT. Dê dam bão an toan cho 
tai san va giao djch cüa Khách hang, bang vic chp thun áp ding Ph.n B cüa Diu kin 
giao djch chung nay, Khách hang dông và de nghj VPBank thirc hin các bin pháp 
thIch hçp nhii ttm khóa TKTT, t1r chôi giao djch tai khoan khi các yêu to bão mt cUa 
Khách hang thxçic h thông kiêm tra va phan hôi ia không chInh xác sau mt sO lan truy 
cp nhât djnh. 

Timely notfy and work with VPBank to address issues in relation to the safety and 
confidentiality of the Current Account while using it. In order to ensure the safety of the 
Customer's assets and transactions, by accepting the application of Part B under these 
General Transaction Conditions, the Customer agrees and requests VPBank to take 
appropriate measures, e.g. locking the Current Account, rejecting the account 
transactions if authentication factors of the Customer are checked and responded by the 
system as incorrect after certain times of logging in. 

f) Tuân thu các nghia vi, trách nhim khác theo quy djnh cüa pháp 1ut v bâo dam an toan 
và bâo mt thông tin trong sir diing tai khoân. 

Comply with other obligations and responsibilities as prescribed by the laws on safety 
and information security in bank account usage. 
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2. D dam bão an toân va bão mt trong sr diing TKTT, VPBank có trách nhim: 

In order to ensure safety and confidentiality in using the Current Account, VPBank shall have 
the responsibilities to. 

a) Thirc hin các bin pháp dam bão an toàn, phOng ngra i-ui ro cho giao dch tài khoan theo 
các nguyen täc, quy djnh cUa pháp 1ut. 

Take measures to ensure safety and prevent risks for account transactions in accordance 
with principles and laws. 

b) Bão mt thông tin lien quan dn hoat dng tài khoãn phü hçip vài Phn B cüa Diu kin 
giao dch chung nay và quy djnh cüa pháp 1ut. 

Keep information about account activities confidential in accordance with Part B of the 
General Transaction Conditions and the laws. 

c) Tuân thu cac nghTa vi, trách nhim khác theo quy djnh cüa pháp 1ut v dam bão an toàn 
và bão mt thông tin trong sir dimg tài khoãn. 

Comply with other obligations and responsibilities as prescribed by the laws on safety 
and information security in bank account usage. 

3. Khi các thông tin v TKTT, các thông tin v yu t bão mt TKTT bj lô, bj lçii dmg, Khách 
hang phãi báo ngay cho VPBank theo so DT (+844) 39 288 880/1900 545 415/sO din thoai 
khac theo thông báo cüa VPBank tt'rng thai k hoc diem giao djch VPBank gân nhât. Bang 
vic chp thun ap dung Phân B cUa Diêu kin giao djch chung nay, Khách hang dông và 
dê ng VPBank thirc hin ttm khóa TKTT ngay khi nhn duçc thông báo cüa Khách hang 
hoc áp dimg các bin pháp phOng ngra rCii ro khác dông thai phôi hçp vâi các ben lien quan 
de th%rc hin các bin pháp nghip vi can thiêt khác nhäm ngän chn các thit hi cO the xay 

ra. 

If information about the Current Account and its authentication factors are disclosed and 
taken advantage of the Customer must immediately notfy VPBank by calling (+844) 39288 
880/1900 545 415/another telephone number specified by VPBank from time to time, or 
coming to the nearest VPBank's transaction office. By accepting the application of Part B 
under the General Transaction Conditions, the Customer agrees and requests VPBank to lock 
the Current Account upon the receipt of the Customer's notice or take other risk prevention 
measures and work with relevant parties to take other necessary professional measures to 
prevent possible damages. 
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PHAN C — BÀN DIEU KIN GIA 0 DJCH CHUNG VE PHAT HANH VA stY 

DVNG THE GHI N (DANH CHO KHAcH HANG TO CHtYC) 

PART C — GENERAL TRANSACTION CONDITIONS ON THE ISSUANCE 

AND USE OF DEBIT CARDS (APPLICABLE TO CORPORATE 

CUSTOMERS) 

(Thuc Dieu kin giao d/ch chung ve cung câ'p và th dyng cOc Djch vy phi tin dyng áp dyng dói 
vái Khách hang to chc tqi VPBank) 

(Under General transaction conditions on the provision and use of non-credit services 
applicable to corporate customers at VPBank) 

Diu 1. Giãi ThIch Tur Ngu' 

Article 1. Interpretation of terms 

Giy d nghj kiêm HQ'p dng: Trong Ph.n C nay dirge hik là Van bàn, chirng ti'r cung cp 
va sir dung Dich vu phi tin dung cu the hen quan den phat hanh va sir dung the ghi na Tuy 
tl'rng tnrông hçrp, Giây de nghj kiêm Hçip dông có the là Giây dê nghj dang k5' kiêm Hcrp dông 
sü diing djch vi hoc Giây dé ng dang k djch vçi hoc Giây ãë nghj kiêm Hgp dông phát 
hành và sir ding the hoc bat k5' van bàn, chi'rng tiir nao khác dirge giao kêt giüa Khách hang 
và VPBank ye vic phát hành và sü ding the ghi ng tai  VPBank. 

Proposal cum Contract: In this Part C, is understood as the document on the provision and 
use of a specific non-credit service - the issuance and use of debit cards. On a case-by-case 
basis, the Proposal cum Contract can be an Application cum Contract for service use, a 
Service Application, a Proposal cum Contract for card issuance and use, or any other 
document entered into between the Customer and VPBank on the issuance and use of debit 
cards at VPBank. 

2. Hçp dông phát hành va sfr diing the ghi nq: Là Hgp dng phát hành và si'r diing the ghi ng 
dime tao 1p bri (i) (cac) Giy dê nghi kiêm Hçip dông dã dirge chap thi4n bâi VPBank; và 
(ii) Phân A - Các Diêu Khoãn Va Diêu Kin Chung và Phàn C — Bàn Diêu Kin Giao Djch 
Chung Ye Phát Hành Va Sir Ding The Ghi Ng (Dành Cho Khách Hang To Chüc) nay cüa 
Diêu kin giao djch chung. Hgp dong phát hành và sr diing the ghi ng có hiu lirc kê tt'r ngày 
Dti din VPBank k tai  Giây dê ngh kiêm Hçcp dông cho den khi VPBank và Khãch hang 
thrc hin xong toàn b quyên và nghia vi theo Hgp dông phát hành và si:r diing the ghi ng. 

Contract on debit card issuance and use: Is the Contract on debit card issuance and use 
established by (i) the Proposal(s) cum Contract(s) approved by VPBank, and (ii) Part A - 
General Terms and Conditions and this Part C — General Transaction Conditions on Debit 
Card Issuance and Use (applicable to Corporate Customers) under the General Transaction 
Conditions. The Contract on debit card issuance and use shall be effective from the date of 
signature by VPBank Representative as specified in the Proposal cum Contract until VPBank 
and the Customer fulfill all rights and obligations per the Contract on debit card issuance and 
use. 
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3. The ghi nç/The: La The ghi nq do VPBank phát hành cho Khách hang theo d nghj cüa 

Khách hang ti Giây dê nghj kiêm Hçip dông, cho phép Chü the th%rc hin giao djch the trong 
phm vi so tiên va hn mirc thâu chi (neu Có, trong phm vi pháp lut cho phép) trên tài khoàn 
thanh toán cüa Khách hang ma tai  VPBank. The ghi nç kêt nôi vOi tài khoãn thanh toán VND. 

Debit Card/Card: Is the Debit Card issued by VPBank to the Customer at the request of the 
Customer in the Proposal cum Contract, which allows the Cardholder to conduct card 
transactions within the amount of cash and the overdrafi limit (if any, within the limit 
prescribed by law) on the current account opened by the Customer at VPBank The debit card 
is linked to the current account in VND. 

4. The ghi nc quc t dng thlr(mg hiu: Là The ghi nç quc t dng th?i có thuxmg hiu cüa 
to chi'rc chuyên mach the tai  Vit Nam và thi.rcmg hiu cüa to chüc the quc t hoc t chtrc 
chuyên mach the cüa quôc gia khác. Khách hang chi dixçc phát hành và sü diing The ghi nç 
quôc tê dông thrnmg hiu khi dáp i.'rng day dü các diêu kin, quy dnh cUa VPBank v phát 
hành và sir diing The ghi nç quôc tê dong thung hiu. 

International Co-branded Debit Card: Is an international debit card bearing both the brand 
of a card switch organization of Vietnam and the brand of an international card organization 
or a card switch organization of another country. The Customer shall only be issued and use 
an International Co-branded Debit Card when meeting all the conditions and requirements 
of VPBank on the issuance and use of International Co-branded Debit Cards. 

5. To chfrc lien kt, hqp tác phát hành the: Là (cac) t chrc hçp tác vâi VPBarik d phát hành 
The ghi nçi cho Khách hang phü hçp vâi quy djnh cüa pháp lust. 

Card Issuance Partner: Refers to one or multiple organizations which work with VPBank to 
issue Debit Cards to the Customer in line with the law. 

6. Chü the chInh: Là t chirc có thông tin cii th nêu ti Giy d nghj kiêm Hçp dng. ChU the 
chInh chju trách nhim thanh toán toàn b các khoãn chi tiêu và phI phát sinh va chju tat ca 
trách nhim lien quan den sir diing The cüa Ngiiai sir dirng the chInh và các Chü the phii. 
Trong Phân C nay, Khách hang chInh là Chü the chInh. 

Primary Cardholder: Is the organization whose information is specified on the Proposal cum 
Contract. The Primary Cardholder shall pay for all expenses and fees incurred and assume 
all responsibility for how the Primary Card User and Supplementary Cardholders use the 
Cards. In this Part C, the Customer is the Primary Cardholder. 

7. Ngirôi sfr ding The chInh: Là can b, nhân viên dixçc Khách hang üy quyn sr ding The 
chInh cüa Khách hang và chju trách nhim ye vic sü diing the vth Khách hang. Thông tin chi 
tiêt ye Ngtxôi sir dtng the chInh duçic ghi nhn ti Giây dê nghj kiêm Hçip dông. 

Primary Card User: The staffperson authorized by the Customer to use its Primary Card and 
held responsible for the use of the card before the Customer. Details regarding the Primary 
Card User are recorded in the Proposal cum Contract. 
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8. Chü the phii: Là can b, nhân vien cUa Khách hang duçic Khách hang cho phép sü diing Thô 

phii và dirçc Chü the chInh cam kt thirc hin toân b các nghia vi phát sinh lien quan den 
viec sir diing the phi1 theo quy djnh tai  Dieu kin giao djch chung nay. Chü the phii chju trách 
nhim v vic sü ding The phii vâi KIiách hang. Thông tin chi tiêt ye ChU the phii thrçic ghi 
nhân tai  Giy d nghj kiêm HcTp dong. 

Supplementary Cardholder: The staffperson of the Customer authorized by the Customer to 
use the Supplementary Card with the commitment of Primary Cardholder to fulfill all 
obligations arising from the use of the Supplementary Card as prescribed in the General 
Transaction Conditions. The Supplementary Cardholder is held responsible for his/her use of 
the Supplementary Card before the Customer. Details regarding the Supplementary Card 
User are recorded in the Proposal cum Contract. 

9. Chü the: Là Chü the chInh (gm cã Ngu?ñ sr ditng the chInh) và Chü the phii. 

Cardholder: Refers to the Primary Cardholder (including the Primary Card User) and the 
Supplementary Cardholders. 

10. Thôi han sfr diing Thé/ Tho'i h3n hiu hrc The: Là khoang thin gian ma The có th ducic sü 
diing theo quy dnh cüa VPBank. 

Time Limit of Card Use/Card Validity Period: The period of time during which the Card can 
be used as specified by VPBank. 

11. Hn mü'c rut tin mt trong ngày: Là tng s tin mt t& da ma Chü the duçic phép rut tai 
các ATM] dirn rut tiên mt khác do VPBank phát triên trng th?i k' trong mt (01) ngày. 
Han mirc nit tiën mt trong ngày thirc hin theo quy djnh cüa VPBank trong trng thñ kS'. 

Daily Cash Withdrawal Limit: The maximum amount of cash that the Cardholder is allowed 
to withdraw from ATMs/cash withdrawal locations developed by VPBank from time to time 
on one (01) day. The Daily Cash Withdrawal Limit shall be specfied by VPBank from time to 
time. 

12. H3n mfrc rut tin mt/1n: Là tng s tin mtt ti da ma Chü the di.xçic phép riit tai  các 
ATM/diem rñt tiên mt khác do VPBank phát triên tirng thi k' trong mOt  (01) lâ.n. Han  mirc 
tht tiên mt/1an thrc hin theo quy djnh cüa VPBank trong tirng thin k. 

Cash Withdrawal Limit at One Time: The maximum amount of cash that the Cardholder is 
allowed to withdraw from ATMs/cash withdrawal locations developed by VPBank from time 
to time at one (01) time. The Cash Withdrawal Limit at One Time shall be specified by VPBank 
from time to time. 

13. Hn mfrc giao djch the! Han mtrc the: Bao gm han  mi'rc thanh toán hang hóa djch vii, han 
müc riit tiên mtt (bao gôm cã han  mirc rut tiên mt tai  nithc ngoài), han  müc chuyên khoàn, 
han müc thâu chi (nêu có) và cac hn mirc khác phü hçp vd quy djnh cüa VPBank và pháp 
lust. 

Card Transaction Limits/Card Limits: Include the payment limit for goods and services, the 
cash withdrawal limit (including the cash withdrawal limit overseas), the transfer limit, the 
overdraft limit (if any), and other applicable limits as prescribed by VPBank and the law. 

14. VND: Là dng tin hçrp pháp cüa Nixic Cong hôa Xã hi Chü nghia Vit Nam. 

VND. Is the legally valid currency of the Socialist Republic of Vietnam. 
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International Card Organization: Is Mastercard. 

16. Napas: Là Cong ty c phn thanh toán quc gia Vit Nam. 

Napas. Is National Payment Corporation of Vietnam. 

17. Do'nvi chap nhân the (DVCNT): Là th chi'rc, ca nhan chip nhn thanh toán hang hóa, djch 
vii bang The theo hçrp dông thanh toán the k kêt vâi VPBank. 

Card Acceptor: Is an organization or individual that accepts card payment for goods and 
services per the card payment contract signed with VPBank 

18. 3D Secure: Là giài pháp xác th%rc cho vic thanh toán trirc tuyn vth the quc t. 

3D Secure: Is an authentication solution for online payment using international cards. 

Các thut ngtr vit hoa khác không dirçc giài thIch trong Ph.n C nay se duçic hiu va giãi thIch 
theo các nOi  dung trong Phân A - Các Diêu Khoãn Va Diêu Kin Chung cUa Diêu kin giao dch 
chung nay, Giây dê nghj kiêm Hçxp dông, quy djnh phát hành và sir diing The ghi nçx cUa VPBank, 
các cam kêt, thOa thun khác giüa Khách hang vài VPBank (nêu co) và theo quy djnh cüa pháp 
1ut có lien quan. 

Other capitalized terms which are not mentioned in this Part C shall be understood and interpreted 
according to Part A - General Terms and Conditions of the General Transaction Conditions, the 
Proposal cum Contract, VPBank 's regulations on Debit Card issuance and use, other 
commitments or agreements between the Customer and VPBank (ifany), and applicable provisions 
of law. 

Diêu 2. Quyn Va Nghia Vu Cüa Khách Hang 

Article 2. Rights and Obligations of the Customer 

1. Quyn cüa Khách hang: 

Rights of the Customer 

a) Sr ding The d nap, rüt/ng tin mat, thanh toán tin mua hang boa, djch vii và thirc hin 
cac giao djch the khác trong trong phm vi so di.r tài khoán thanh toán lien kêt vO'i Thê/hn 
mirc thâu chi (neu CO Va trong phm vi pháp 1ut cho phép) trên tài khoãn thanh toán ti 
VPBank và trong phm vi sü ditng the nhu quy djnh ti Diêu 5 Phân C nay. 

Deposit cash, withdraw/advance cash, pay for goods and services, and conduct other 
card transactions within the balance of the current account linked to the Card/the 
overdraft limit (if any and within the limit prescribed by law) on the current account 
opened at VPBank and within the card limit specified in Article 5 of this Part C 

b) Duçc sr ding the phü hçp vOi các h?n  miirc giao djch the do VPBank quy djnh trong trng 
th?ñ kS'. 

Use the card within the transaction card limits specified by VPBank from time to time. 
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c) Dixçc tham gia các chi.rcrng trInh uu dãi dành cho Chü the cUa VPBank vâIhoc cac di 

tác cüa VPBank nu dáp 1rng các diu kin theo quy djnh cüa VPBank vàIhoc dôi tác 
trong trng thi k. 

Enjoy the promotional offers for Cardholders provided by VPBank and/or VPBank 
partners f meeting the criteria specified by VPBank and/or VPBank partners from time 
to time. 

d) D nghj VPBank phát hành laj  The,  tam  ngrng/chtm dirt sir diing The, gia han  The, thay 
di han  mirc thanh toan the theo quy djnh cüa VPBank; yêu câu cap lai PIN theo quy dnh 
cUa Ph.n C nay và quy djnh cüa VPBank. 

Request VPBank to reissue the Card, suspend/terminate the card service, and change the 
card limit as prescribed by VPBank; request VPBank to reissue the PIN as prescribed in 
this Part C and by VPBank. 

e) Yêu cu tra soát, khiu nai  các giao djch The cüa ChU the theo quy djnh cüa Ph.n C cUa 
Diêu kin giao djch chung nay, quy djnh cüa VPBank và cüa pháp Iu.t. Các khieu nai, 
yeu cu tra soát phái thxçc gi'ri bang vn ban hoc bang các phiiong thirc hçp 1 khác theo 
quy djnh tai  Phân C nay, quy djnh cira VPBank trong thOi han  do VPBank quy djnh phü 
hcip vâi quy djnh cüa pháp 1ut. 

File trace requests and complaints about card transactions as the Cardholder as 
prescribed in this Part C of the General Transaction Conditions, by VPBank, and by law. 
Trace requests and complaints must be filed in writing or other validforms as prescribed 
in this Part C and by VPBank within the time limit specified by VPBank in accordance 
with the law. 

f) Dixçyc hirâng lãi không han  trên s dir tài khoãn thanh toán lien kt vth The theo quy 
dinh tai  Hçip dong! thöa thun mi va sir ding tài khoãn thanh toán dO. 

Enjoy the non-term interest rate on the balance of the current account linked to the Card 
as prescribed in the Contract/Agreement on current account opening and use. 

g) Duçic nhn 'ai  s du tin gin trên tài khoãn thanh toán lien kt vth The tai  Hçp dng! thOa 
thun mv và sin d11ng tài khoãn thanh toán do va theo quy djnh cüa pháp 1ut. 

Be refunded the remaining cash in the current account linked to the Card as prescribed 
in the Contract/Agreement on current account opening and use and by law. 

h) Duçc VPBank cung c.p thông tin djnh k hoc cung cp thông tin dt xut v ljch sir giao 
djch the va s din tài khoãn, han  mi'rc lien quan den vic sir diing the và các thông tin can 
thiêt khác theo quy djnh cUa VPBank. 

Be provided by VPBank updates on a regular or ad hoc basis on the history of card 
transactions, account balances, card limits, and others as necessary as prescribed by 
VPBank 

i) Duçc VPBank thông báo mci giao djch thnc hin thông qua The bang tin nh.n SMS ho.c 
thu diên tin ma Khách hang dã dang k theo Giay dê nghj kiêm Hçip dông. 

Be informed by VPBank about all Card transactions via SMS message or email using the 
contact details registered by the Customer in the Proposal cum Contract. 
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j) Yêu cAu VPBank khóalmOr khóaItm ngüng sü ding The phU hçp vâi quy djnh ti Phn 

c nay và theo quy djnh cüa VPBank. 

Request VPBank to lock/unlock/suspend the Card service per the provisions specified by 
this Part C and by VPBank 

k) The ghi nç và tài khoán thanh toán lien kt vó'i The cUa Khách hang có th tIch hcrp them 
tInh näng thâu chi trong truOng hçp Khách hang có dang k và dáp lrng dü diêu kin dê 
dirçc cap hin mtrc thâu chi theo quy djnh cUa VPBank. 

The overdraft feature can be embedded in the Debit Card and current account linked to 
the Card of the Customer in case the Customer registers and meets the criteria to be 
granted an overdraft limit as prescribed by VPBank 

1) Dtrçic VPBank hoàn trà 1i s tin chua sü dçing ht trong nhUng trithng hçp theo quy djnh 
tai Phân C nay, quy djnh cüa VPBank và Pháp 1ut. 

Be refunded by VPBank the unspent amount in cases specified  in this Part C, by VPBank, 
and by law. 

m) Các quyn khác theo quy djnh cUa Hçp dng phát hành va sir ding the ghi nçir va quy djnh 
cüa pháp 1ut. 

Enjoy other rights as prescribed in the Contract on debit card issuance and use and by C 
law. 

2. Nghia vu cüa Khách hàng/Chü the: 

Obligations of the Customer/Cardholder: 

a) Co nghTa viii cung cp d.y dü va chInh xác các h sa, giy t và thông tin cn thi& theo 
yêu câu ciia VPBank khi phát hành The và trong qua trinh sir diing The nhAm man thu các 
quy djnh cUa pháp luQt và chju trách nhim ye tInh trung thçrc cüa các thông tin ma mInh 
cung cap. 

Fully and accurately provide the documents and information required by VPllank during 
Card issuance and use to comply with the law, and assume responsibility for the 
truthfulness of the information provided. 

b) Khi sir d%ing the ghi nç duçc th.0 chi, Chu the phãi sü diing tin dung mic dIch và thanh 
toán day dü, dung h?n  cho VPBank các khoân tiên vay và lãi phát sinh tr vic sir diing the 
theo hçp dông dã k vâi VPBank. 

When an overdraft is grantedfor the Debit Card, Cardholder must use the amount for the 
right purpose and pay VPBank in full and on time for the loans and interests incurred 
from Card use per the contract signed with VPllank 

c) Sir ding h?n  mi'rc thanh toãn, hmn müc chuyn khoán, hn niCrc rut tin mt (bao gm cã 
hn mirc rut tin mt ti nrnfrc ngoai) và các hn miirc giao dch the khác trong vic si'r diing 
The theo dung quy djnh cüa VPBank trong trng th?ñ k. 

Adhere to the payment limit, cash transfer limit, cash withdrawal limit (including the 
overseas one), and other card transaction limits during Card use as specified by VPBank 
from time to time. 
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d) Co nghia vi thông báo ngay cho VPBank bang van bàn nhUng thay di v các thông tin 

dä däng k vâi VPBank. Tnthng hçp không thông báo, nêu có phát sinh rüi ro, ton that 
thI Khãch hang phãi hoàn toàn chju moi trách nhim ye nhung sai sOt hay hành vi lçii 
dung, Era dão khi sü ding djch vi do li cUa mInh hoc do khOng cung cap dung, day dü, 
chInh xác, kjp th?ñ sir thay dôi thông tin; cam kêt chju mçi rüi ro bao gôm cà thit hai  ye 
tài chInh, chi phi phát sinh do thông tin cung cap sai ho.c không thông nhât. 

Report promptly to VPBank in writing any changes to the information registered with 
VPBank In case offailure to report, if any risk or loss is incurred, the Customer shall 
assume responsibility for all errors or acts of abuse or fraud during service use resulting 
from its own fault or failure to report information changes in a correct, complete, 
accurate, and timely manner; undertake to bear all risks including financial losses or 
costs incurredfrom its provision of incorrect or inconsistent information. 

e) Co trách nhim nhn The va PiN theo dung phuong thirc dA dang k vth VPBank. Trung 
hçp Khách hang dàng k nhn The và PIN qua dung buu din, VPBank sê gi:ri The va 
PIN bang chuyn phát nhanh cho nguii nhn theo thông tin và dja chi duc Khách hang 
chi djnh trong Giy d nghj hem Hçp dông. Khách hang dOng và xác nhn rang VPBank 
duçc coi là hoàn thành vic giao nhn The và PIN khi The và PIN da duçc giao tO'i ngu?yi 
nhn, dja chi dã dang k vOi VPBank tai  Giây de nghj kiêm Hçip dOng. Khách hang có 
trách nhim chju mçi rüi ro, chi phi phát sinh: (i) do vic gui The, PIN qua di.rông bun 
din; (ii) do vic The, PIN bj that lac,  bj lçii dimg ho.c ngi.ri khãc giã mao  k nhn The, 
PIN; và (iii) dOng thai cam kêt không có bt k' khiu nai,  khiu kiên nào v9i VPBank 
trong các truOng hçp nêu trên. 

Be responsible for picking up the Card and PIN in the manner registered with VPBank 
In case the Customer registers to receive the Card and PIN by post, VPBank shall send 
the Card and PIN via express delivery to the recipient whose information and address 
are specIed by the Customer in the Proposal cum Contract. The Customer agrees and 
confirms that VPBank is considered completing its Card and PIN handover when the 
Card and PIN is delivered to the recipient whose address is registered with VPBank in 
the Proposal cum Contract. The Customer shall assume all risks and costs incurred: (i) 
due to the Card and PIN being sent by post; (ii) due to the Card and PIN being lost and/or 
taken advantage of or picked up by someone else by the act offorgery; and (iii) shall not 
file any complaint or lawsuit against VPBank in the aforementioned cases. 

Ngui sir diing The chInh và Chü the phii thrc hin kIch hoat  the bang các phircmg thuc 
do VPBank quy djnh trong tung thii kr. 

The Primary Card User and Supplementary Cardholders shall activate the cards using 
the methods specified by VPBank from time to time. 

g) Ngix&i sir dimg The chInh và Chu the phii có nghia v k chü k mu bang but bi vào ô 
chu k a m.t sau cüa The ngay sau khi nhn The. Khi thrc hin giao djch the, Ngixi sü 
ding The chInh và ChU the phi phãi k hóa do'nIchiirng ti'1 thanh toán ging chf k mu 
nay tnt nhung giao dch không yêu cu chir k cfia Chü the. 

The Primary Card User and Supplementary Cardholders shall provide specimens of their 
signatures using ballpoint pen in the signature boxes on the back of the Cards upon 
receiving them. When conducting a card transaction, the Primary Card User and 
Supplementary Cardholders must sign the invoices/receipts with the provided specimens, 
except when the signature of the Cardholder is not required. 
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h) Khách hang có nghia vi ma tài khoân thanh toán tai  VPBank và duy tn s du ti thiu 

trên tài khoãn theo quy dnh cüa VPBank trong trng thii ki. 

The Customer is obliged to open a current account at VPBank and maintain the minimum 
account balance as specified by VPBank from time to time. 

i) Khách hàng!Chü the chju trách nhim bâo quãn The, bão mt PIN, các ma s xác nh.n 
chU the khác, các thông tin the, thông tin giao djch, không dê 10 thông tin the trong suôt 
qua trinh sr diing the. Không duçc chuyên nhuçng The cho nguôi khãc. 

The Customer/Cardholder shall keep the Card, PIN, other cardholder identification 
numbers, card information, and transaction information secure and not disclose the card 
information throughout its use. The Card cannot be transferred to someone else. 

j) Khách hang chju trách nhim thanh toán di vâi tt cã các giao djch The phát sinh trên tài 
khoán the cüa Khách hang/Chü the (bao gôm Ca giao djch có hoc không có chtt ky, ma 
PIN ho.c có ch k khac vOi chü k cUa Chü the ti mt sau The) phii h?p  vOi quy djnh 
ye Phm vi si:r diing the tti Diêu 5 Phân C nay. 

The Customer shall pay for all Card transactions arising from the account of the 
Customer/Cardholder (including both transactions with and without signatures or PIN 
required or with signatures dfferentfrom the specimen provided on the back of the Card) 
in accordance with the Scope of Card Use specified in Article 5 of this Part C. 

k) Khách hang, Ngi.rai sü diing The chInh và các ChU the phigi không duc phép sü di,ing The 
dê thigrc hin các giao djch cho các migic dIch hra dão, gian 1n và các hành vi vi ph?m pháp 
1uQt khác. Khách hang chju trách nhim truác VPBank và pháp 1ut ye các giao djch the 
lien quan den gian 1n, giã mo The, các hành vi vi phm pháp 1ut khác cüa Ngithi sü 
diging The chInh và các Chü the. 

The Customer, Primary Card User and Supplementary Cardholders shall not use the 
Cards to conduct transactions for the purposes offraud or other illegal purposes. The 
Customer shall be held responsible before VPBank and the law regarding the Card 
transactions where frauds, forgeries or other illegal acts are committed by the Primary 
Card User and Supplementary Cardholders. 

1) Khách hàng/ChU the chju trách nhim giái quyt các tranh chp vâi DVCNT v các vk 
dê lien quan dn Giao djch the. 

The Customer/Cardholder shall resolve any disputes with Card Acceptors over issues 
relating to Card transactions. 

m) Khách hang có nghia vii hoàn trã ngay 1p tirc và vo diu kin cho VPBank di vâi các 
khoãn ma Chü the nut thua, rüt/thanh toán qua Hn müc giao dch the cua Chü the, giao 
dch ghi Co nh.m vào tài khoãn thanh toán cUa Khách hang và các giao djchnhâm lan 
khác ma ChU the không chirng minh duc quyên sa hfru hçip phap Va dông dê VPBank 
tigr dng ghi Nç tài khoãn thanh toán cüa Khách hang các khoän tiên nay ma không can 
phãi thông báo cho Khách hang. 

The Customer shall refund VPBank immediately and unconditionally any amounts which 
the Cardholder overdraws or withdraws/pays over the Card Transaction Limits, any 
amounts mistakenly credited to the current account of the Customer, and other amounts 
mistakenly transacted of which the Cardholder fails to prove legal ownership and agrees 
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to let VPBank debit them from the current account of the Customer by default without any 
need to notify the Customer, 

n) Chü the không dirge sir diing the dã thông báo mAt, thAt 1c và Chü the phãi trà lai cho 
VPBank the vt l bj mat, that lc dà tim li duçc. 

The Cardholder shall not use the card which has been reported as lost and return the 
previously lost physical card to VPBank flater found. 

o) Chü the, Ngui si:r diing the chInh có nghia vii dang k ch k mu si:r ding trên các chüng 
tr giao djch lien quan dn The dirge thirc hin trirc tiêp ti Tri si VPBank. Tri th VPBank 
duic hiu là Hôi sr chfnh, các Chi nhánh, Phông Giao djch cüa VPBank. 

The Cardholder and Primary Card User shall register their signature specimens to be 
used on all invoices and receipts relating to Card transactions conducted in person at 
VPBank 's Offices. The Offices of VPBank are understood as its Headquarters, Branches, 
and Transaction Offices. 

p) Tru?mg hgp The dirge VPBank phát hành cho Khách hang là The ghi ng quôe tê dông 
thirong hiu, Khách hàng/Chü the có trách nhim duy trI và dáp iirng dii các diu kin sir 
dimg The ghi ng quc tê dông thi.rcing hiu theo quy djnh cUa VPBank trong suôt thi gian 
sir dimg The. Tnxmg hçp Khách hàng!Chü the không dáp l'rng dii diêu kin de dirge si~ 
ding The theo quy djnh eUa VPBank, VPBank dugc quyên áp dimg met, mt so hoc toàn 
b các bin pháp xir l theo quy djnh ti Phân c nay. 

In case the Card issued by VPBank to the Customer is an International Co-branded Debit 
Card, the Customer/Cardholder shall maintain and meet all the criteria for using an 
International Co-branded Debit Card prescribed by VPBank throughout the duration of 
Card use. In case the Customer/Cardholder fails to meet all the criteria for Card use 
prescribed by VPBank, VPBank is entitled to apply one, several or all handling measures 
specfled in this Part C. 

q) Thông báo và phi hçp vri VPBankd xir 1 khi xáy ra cáe truYng hçip mAt the! l thông 
tin the hoc có yêu eâu tra soát, khiêu ni theo quy djnh tai  Phân C nay và quy djnh eüa 
VPBank. 

Report to and coordinate with VPBank to respond to cases where the Card is lost or any 
card information is leaked, or a trace request or a complaint isjiled as prescribed in this 
Part C and by VPBank 

r) Không dirge phép sir diing the cho bAt kS'  giao djch hay miic dIch bAt hgp pháp nào. Chju 
trách nhim vth VPBarik và pháp lut ye các hãnh vi gian ln, giã mo the eüa Chü the và 
các giao djch the lien quan den gian len, giã mto. 

Do not use the card for any illegal transactions or any illegal purposes. Assume 
responsibility before VPBank and the law for any acts offraud or forgery committed by 
the Cardholder and transactions where frauds or forgeries are involved. 

s) Thông báo kjp th?ñ vOi VPBank khi phát hin sai sot, nhàm l.n trên tài khoãn cüa minh 
hotc tài khoân cüa mInh bj igi ding. 

Report promptly to VPBank any error or mistake or act ofmisuse observed on its account. 

t) Khách hang! Chü the không dirge thire hin eáe hành vi b cAm theo quy dinh pháp lust. 

The Customer/Cardholder shall not commit any act prohi bited by the law. 
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u) Khách hâng!Chü the có các nghia viii khác theo quy djnh cüa HçTp dng phát hành Va sü 

dicing the ghi nç, van bàn thOa thun khác k giüa Khách hang và VPBank, các quy djnh 
cUa VPBank, các to chüc/hip hOi  The/TCTQTINapas và các quy djnh cüa pháp 1ut lien 
quan den vic phát hành và sü ding The. 

The Customer/Cardholder shall fulfill other obligations specified in the Contract on debit 
card issuance and use, other written agreements signed between the Customer and 
VPBank, regulations of VPBank and of card organizations/card 
associations/international card organizations/Napas, and provisions of law on Card 
issuance and use. 

3. Cam kh cüa Khách hang: B.ng vic k vào Giy d nghj kiêm Hçip dng, Khách hang dng 
rang s din thoai, dja chi email cUa Nguài sü ding the chInh và tfrng Chii the phi däng k 

tti Giây d nghj kiêm Hçp dng, ngoài vic duçc si:r ding trong các giao dch, mic dIch neu 
tti Giây dê nghi kiêm Hçip dng con dtrçic mc dnh sr dimg cho các giao djch khác theo quy 
dnh cUa VPBank trng th?ri kr ma Ngithi sr diing the chinh và Chü the phii phãi th%rc hin 
thông qua s din thoi, dja chi email NguOi sir diing the chInh va Chü the phi d dang k 
lien quan den giao djch The cüa Khách hang. 

Customer commitment: By signing this Proposal cum Contract, the Customer hereby 
confirms that the telephone numbers and email addresses of the Primary Card User and all 
Supplementary Cardholders registered in the Proposal cum Contract, apart from being used 
for transactions and purposes specied in the Proposal cum Contract, will by default be used 
for other transactions specied by VPBank from time to time which the Primary Card User 
and Supplementary Cardholders must conduct using the telephone numbers and email 
addresses registered by the Primary Card User and Supplementary Cardholders relating to 
the Customer's Card transactions. 

Diu 3. Quyn Va Nghia Vy Cüa VPBank 

Article 3. Rights and Obligations of VPBank 

1. Quyn cüa VPBank 

Rights of VFBank 

a) Co quyn tr chi phát hãnh the nu Khách hang không dáp irng dy dü các diu khoán và 
diêu kin sir diving the hoc xãy ra bat cü sir kin nào ti Diêu 7 Phân C nay; quyêt djnh 
thu hôi the trong qua trinh sü ding neu Chü the không th%rc hin day dü các diêu khoãn 
diêu kiin trong Hçp dông phát hành và sr ding the ghi nçi và quy djnh cüa VPBank trong 
tl'rng th?ñ kST. 

Refuse to issue a card f the Customer fails to meet all the terms and conditions of card 
use or any event specfIed in Article 7 of this Part C arises; decide to revoke a card in use 
f the Cardholder fails to fulfill the terms and conditions specified in the Contract on debit 

card issuance and use and by VPBank from time to time. 

b) Co quyn quyt djnh thu hi s tin VPBank cho Chü the vay; quy djnh các hinh thi'xc bão 
dam an toàn cho vic sft diving the phü hçp vói chfnh sách cUa VPBank trong trng thO'i ki. 

Decide to recover a loan granted by VPBank to the Cardholder; specify the ways to 
ensure it is secure to use the card in line with the policy specfled by VPBank from time 
to time. 
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c) Duçic min trách trong truYng hçcp h thng xir 1, h thng truyn tin bj 1i hoc vi bt 

cü 1 do ngoài khá nang kim soát cüa VPBank gay nén khiên cho The hoc ma PIN cüa 
Chü the không thirc hin thrçic giao djch, bj ton that hoc bat sr lçii diing nào; hoc cãc 
tmông hçip VPBank không gui hoc da giri nhung Chü the không nhn thrçxc các tin nhän, 
thông báo lien quan tth bin dng so dix tài khoãn lien kêt vâi The hoc thông báo ye các 
ni dung khác lien quan den tài khoàn cUa Khách hang do lôi h thông, lôi dixng truyên, 
các 1i k5 thuât, sir cô cüa nhà cung cap djch vigcüa VPBank hoc vi bat k' 1 do khách 
quan nào khác; các trithng hçip khác do 1i cUa ChU the gay ra. 

Be exempt from liability in case the data processing or transmission systems fail for any 
reasons beyond VPBank 's control and causes the Card or PIN of the Cardholder to fail 
to conduct a transaction, to incur a loss, or to be misused; or in case VPBankfails to send 
or the Cardholder fails to receive messages or notifications on the balance changes of 
the current account linked to the Card or on other contents relating to the Customer 's 
account due to system errors, transmission errors, technical errors, and incidents on the 
side of the service provider or of VPBank or due to any other objective reason; or in case 
of other faults caused by the Cardholder. 

d) Diiçc min trách d6i vi: (i) mci tht lac,  mAt c.p, sü diing dung ho.c sai miic dIch cUa 
The hotc ma PIN cUa Chü the bj 1 do Chü the không bão quãn duçc The/PIN cüa mInh; 
(ii) mci gian 1n và hoc già mao  gay ra cho VPBank ho.c bat ki Dan vj chap nhn the 
nào. 

Be exempt from liability regarding. (i) any Card or PIN loss, theft, and use for the right 
or wrong purposes because it is leaked as the Cardholder fails to keep its Card/PIN 
secure; (ii) any fraud and/or forgery committed against VPBank or any Card Acceptor. 

e) Không chju trách nhim v vic giao hang, chAt hxcng hang hóa, djch vçi dixçc thanh toán 
bang The. VPBank khong tham gia giái quyêt các tranh chap gitta Chü the và Dan vj chap 
nhn the và dirçc quyên ghi nçi vao tài khoãn lien kêt vài The giá trj hang hóa, djch vi 
cho dü hang hóa, djch vii có duc giao hoc duçc thirc hin hay không. 

Not assume responsibility for the delivery and quality of the goods and services paid for 
using the Card. VPBank shall not partake in resolving any disputes between the 
Cardholder and Card Acceptors, and is entitled to debit the amount equivalent to the 
value of the goods or services from the current account linked to Card, regardless of their 
being delivered or not. 

f) Cung cAp cho các ben cO thAm quyn thông tin v ChU thé/Khách hang, tài khoàn giao 
djch phiic vi cho vic tra soát, khiêu nai  các giao djch The theo quy djnh cüa pháp lu.t. 

Provide for competent parties information on the Cardholder/Customer and the 
transaction account for the purposes of Card transaction tracing or complaint processing 
as prescribed by law. 

g) Chrn düt vic sir dimg the cüa Chñ the bang vic hu hoc thu giü The nu Chu the vi 
phm cac diêu kiin  va diêu khoan sir di,ing The theo quy djnh cüa Hp dông phát hành và 
sir diing the ghi n vàIhoc cUa VPBank, si~ dimg The giã mao  vài'hoc The bj nghi ng 
là già mao. 

Terminate the service use of the Cardholder by canceling or seizing the Card if the 
Cardholder violates the terms and conditions of Card use specified in the Contract on 
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debit card issuance and use and/or by VPBank, or uses a confirmed and/or suspected 
counterfeit card. 

h) Duçic min trách trong tru?mg hqp khiu nai,  yêu cu tra soát cüa Chü the không diroc 
VPBank thanh toánlcác to chüc the trong nuâc/quôc tê giãi quyêt theo quy djnh cüa các 
to chirc nay. 

Be exempt from liability in case the complaint or trace request of the Cardholder is not 
met by VPBank or local or international card organizations per the regulations of these 
organizations. 

i) Di.rçrc chü dng tam  khóa, trIch bt tài khoãn tài khoãn thanh toán, tài khoãn tin gUi 
có kr han,  tài khoãn khac), khoãn tiên gui, tài san gui khác cüa Khách hang tai  VPBank 
trong các trumg hçp sau: (i) Thanh toán các nghia vi tài chInh cüa Khách hang trong qua 
trInh si:r diving The; (ii) Thanh toán, bU trr các nghTa vii tài chInh khác (bao gôm ca các 
khoãn ncr den hn, qua han,  các khoãn lãi, phi.....) cüa Khách hang tai  VPBank và xr 1 
các trithng hcrp khác theo thóa thun gicta Khách hang và VPBank. 

Temporarily lock and deduct from any account (the current account, the term deposit 
account, or others), deposit cash, and other deposit assets of the Customer at VPBank to: 
(i) Pay for financial obligations incurred by the Customer during Card use; (ii) Pay for 
and clear other financial obligations (including due debts, overdue debts, interests, fees, 
etc.) incurred by the Customer at VPBank and handle other cases per the agreement 
between the Customer and VPBank. 

j) Thay di các Han  mirc giao dch The phü hcvp vâi chinh sách cUa VPBank trong trng thai 

kS'. 
Change the Card Transaction Limits in line with policy issued by VPBank from time to 
time. 

k) VPBank có cac quyn khac theo Hçrp ding phát hành và sir diing the ghi ncr và theo quy 
djnh cüa pháp 1ut. 

Enjoy other rights prescribed in the Contract on debit card issuance and use and by law. 

2. Nghia viii cüa VPBank 

Obligations of VPBank 

a) Ton trng quyn va lçri Ich cüa Chü the theo Hçip dng phát hành và sü diing the ghi ncr. 

Respect the rights and interests ofthe Cardholder per the Contract on debit card issuance 
and use. 

b) Bâo mt các thông tin lien quan dn Chü the trir các trurng hçp pháp luQtt hoc Hcrp dng 
phát hành va sr d%ing the ghi ncr có quy djnh khác. 

Keep information relating to the Cardholder confidential, unless otherwise prescribed by 
law or the Contract on debit card issuance and use. 

c) Giãi quy& các yeu cu tra soát, khiu nai  cüa Chü the lien quan dn vic sü dirng the theo 
quy djnh cUa VPBank, cüa pháp 1ut, các To chüc the. 

Address the trace requests and complaints filed by the Cardholder on card use as 
prescribed by VPBank, by law, and by Card Organizations. 
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d) Cong b dy dü thông tin cho Chü the v các loai phi ma Chü the phãi trã. 

Disclose to the Cardholder all types of fees and charges which the Cardholder must 
cover. 

e) Dam bâo an toàn trong sir ding the nhii quy djnh ti Diu 9 Phn C nay. 

Ensure the security of card use as prescribed in Article 9 of this Part C. 

f) H trq cung cp các djch vi kern theo lien quan dn hott dng sü ditng the trong ph.m vi 
hoat dng cüa VPBank trên ca s& phü hçp quy djnh pháp 1ut. 

Provide additional services relating to card use within the scope of VPBank's operations 
and in line with the law. 

g) Các nghia vi khac theo Hçip dng phát hành vã sü ding the ghi nçivà quy djnh cüa pháp 
luât. 

Fulfill other obligations as prescribed in the Contract on debit card issuance and use and 
by law. 

Diu 4. Các Loi PhI, Các Thay Di V PhI 

Article 4. Fees and Fee Changes 

Các 1oi phi và mirc phi, th?ji hn và phuangthrc thanh toán phi lien quan dn vic sir d%ing 
The diiçic VPBank quy djnh và dixçc cong bO cong khai trên website chinh thüc vàl ho.c ti 
các diem giao djch cüa VPBank t?i  trng thyi ks'. DOi vi phi thi.thng niên cüa The ghi nç quOc 
tê, VPBank sê thirc hin thu phi thii?mg niên näm dâu ngay sau khi the di.rçc kIch hoat thành 
cong. 

The fees and their amounts and the fee payment time limit and method relating to Card use 
shall be specUled  and disclosed by VPBank on its official website and/or at its transaction 
locations from time to time. Regarding the annual fee of an international Debit Card, VPBank 
shall collect the annual fee for the first year immediately after the card is activated 
successfully. 

2. Trong tru?mg hçp Biu phi djch vii the cUa VPBank có sr thay di, VPBarilc së thông báo dn 
Khách hang theo mt trong các phrnmg thi.'rc quy djnh tai  Phân A - Các Diêu Khoàn Va Diêu 
Kin Chung cüa Diêu kin giao djch chung nay. Các thay dôi ye phi có hiu 1rc áp d'ing vth 
Khách hang sau 07 (bay) ngay kê tr ngày VPBank thông báo và Khách hang có trách thim 
thanh toán day dü theo Biêu phi mth cho VPBank. 

In case of changes to VPBank's Fee Schedule for card services, VPBank shall notj5' the 
Customer in one of the ways specified in Part A - General Terms and Conditions of the 
General Transaction Conditions. Fee changes shall apply to the Customer after 07 (seven) 
days after they are notfled  by VPBank and the Customer have to fully pay VPBank the fees 
per the new Fee Schedule. 

3. Thy thuc vào chinh sách cUa VPBank tüng thñ kr, Khách hang có th duc un dãi met, rnt 
sO 1oi phi khi ma The hoc trong mt giai doan nMt djnh trong qua trinh sü ding The. Ht 
thñ htn uu dAi hoc khi Khách hang!Chüthé không dáp üng các diêu kin dê di.rc hixang un 
dãi, VPBank sê thirc hin thu phi theo biêu phi thông thti?mg và Khách hang có trách nhim 
thirc hin day dü nghTa vi thanh toán phi djch vi cho VPBank. 

Depending on the policy issued by VPBank from time to time, the Customer may be entitled 
to one or many discounted fees when the Card is opened or during a certain period of Card 
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use. When the discount expires or the Customer/Cardholder fails to meet the criteria to be 
granted the discount, VPBank shall collect the fees per the normal fee schedule and the 
Customer shalifully pay VPBank applicable service fees 

4. Khách hang dng thanh toán cac khoán chi phi và các nghia vi tài chInh khác lien quan tói 
vic phát hành và sü diing The theo quy djnh cüa VPBank t1rng thEM ks'. 

The Customer agrees to pay other charges andJi nancial obligations relating to Card issuance 
and use specfled  by VPBank from time to time 

Diu 5. Ph3m Vi Sfr Dung The Va Han Mfrc Giao Djch The 

Article 5. Scope of Card Use and Card Transaction Limits 

1. Phtm vi sfr dung The và nghia viii thanh toán cüa Khách hang 

Scope of Card use and payment obligation of the Customer 

a) Ngu?i sr d%ing The chInhlChU thô phii di.rçc sü dicing The d thanh toán mua hang hóa Va 
djch vi hçp pháp ti các DVCNT, trên Internet vàIhoc rut tiên mt ti các ATM và các 
diem rut tiên m.t khác do VPBank phát triên tüng thè'i k vãIhoc có biêu tuçmg cüa 
TCTQT (dôi vâi The ghi nç quôc tê)I Napas (dôi vâi The ghi nç nOi  dja) và các djch vi 
khác do VPBank cung cap (neu co) trong pham vi so du và h.n mirc thâu clii (nêu có, 
trong phm vi pháp lu.t cho phép) trên tài khoãn thanh toán lien k& vói The cüa Khách 
hang. Chü the dông rang, khi tham gia các giao djch thanh toán bang The, tüy thuc vào 
tmg giao djch the và yêu câulquy djnh cüa VPBank vàIho.c cüa To chuc the quôc 
têlNapas vàIhoc cüa DVCNT, giao dch the Co the thrçc xác thirc bang mt trong các 
phirang thCrc bao gôm: 

The Primary Card User/Supplementary Cardholders may use the Card to pay for legal 
goods and services offered by Card Acceptors or on the Internet, and/or withdraw cash 
from ATMs or other cash withdrawal locations developed by VPBank from time to time 
and/or bearing the logo of an international card organization (in case of an international 
Debit Card/Napas (in case ofa domestic Debit Card), and pay for other services provided 
by VPBank (f any) as long as they do not exceed the balance and the overdraft limit (if 
any, within the limit allowed by the law) of the current account linked to the Card of the 
Customer. The Cardholder agrees that when conducting Card transactions, depending 
on the transaction and the requirement of VPBank and/or the International Card 
Organization/Napas and/or Card Acceptors, a card transaction may be authenticated by 
one of the following means: 
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The va Chü the phâi hin din tai  DVCNT;  hoac 

The Card and Cardholder must be present physically before the Card Acceptor,' or 

Cht't k cüa ChU the trên hóa don giao djch the; hoc 

The signature of the Cardholder must be provided on the invoice/receipt of the 
transaction,' or 

Nhp ma Pin khi giao djch; ho.c 

The PIN must be provided when the transaction is conducted,' or 

Các thông tin the (Ten thé/S thê/mà CVV/CVC....) duçc cung cp qua email, din 
thoi, internet...; hoc 

Card information (Card name/Card number/CVV/CVC, etc.) must be provided via 
email, telephone, the Internet, or others,' or 

Giãi pháp xác thirc 3D Secure cho vic thanh toán the trrc tuyn; hoc 

The 3D Secure solution is applied to online card payments,' or 

Bt kS'  phixoiig thüc xác thirc nao khác ma Chü the dang k vOi VPBank; hoc 

Any other means of authentication is applied as registered by the Cardholder with 
VPBank,' or 

Bt k5i phuang thüc xác thirc nào khác ma VPBank, Napas!Ti chi'rc the quc t và 
DVCNT quy djnh. 

Any other means of authentication is applied as prescribed by VPBank, Napas/the 
International Card Organization, and Card Acceptors. 

b) Chü the hiu và nhQtn thiirc dy dü r.ng, khi Chü the thirc hin các giao djch thanh toán the 
ma The vãIhoc Chü the không hin din trirc tiêp ti DVCNT (VD: Giao djch MOTO; 
giao djch thanh toán trên internet....) và khi Chü the không bão mt các thông tin v The, 
The cUa Chü the có the bj li diing cho các giao djch thanh toán ma không can The vãJhoc 
Chü the không hin din trirc tiêp ti DVCNT. Bang vic k vào Giây dê nghj kiêm Hç'p 
dông, Khách hang/Chü the xác nh.n và chap nhn hoàn toàn dôi vâi cac rüi ro nay. 

The Cardholder understands and is fully aware that when it conducts card transactions 
without the Card and/or the Cardholder present physically before the Card Acceptor 
(e.g., MOTO transactions,' online payments, etc.) and when the Cardholder fails to keep 
its Card information secure, the Card of the Cardholder may be misused in payments 
where the physical presence of the Card and/or its Holder before the Card Acceptor is 
not required. By signing the Proposal cum Contract, the Customer/Cardholder hereby 
confirms their knowledge and fully accepts these risks. 

c) Khách hang cam kt chju trách nhim thanh toán cho VPBank di vài tt cã các giao djch 
phát sinh và duqc xác th?c bang bat k' phixong thüc nào nêu ti Diem a) Khoãn 1 nay. 
Chü the dông rang, Sao kë tài khoân së là bang chirng xac nhn cac giao djch, phi, lãi 
(nêu có) và các khoán ghi ng, ghi có trong Sao kê là dung và có hiu lirc va Chü the se 

thrc hin thanh toán tat cã các giao djch, phi, lãi the hin trên Sao kê dung thii h?n  quy 
djnh trong Sao kê, tth tnrông hçp do lôi hach  toán nhãm cüa VPBank. 

The Customer commits to pay VPBankfor all transactions arisingfrom and authenticated 
by any of the means mentioned in point a) of this Clause 1. The Cardholder agrees that 
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Account Statements shall be evidence of transactions, fees, and interests (if any) and that 
all the debits and credits included in the Statements are correct and valid, and that the 
Cardholder shall pay for all transactions, fees, and interests shown on the Statements 
before the deadline specied in the Statements, unless there is any accounting error 
committed by VPBank. 

2. Hn mtrc giao d!ch  The và thay di Han mfrc giao dich  The: 

Card Transaction Limits and Card Transaction Limit Changes: 

a Chü the sü diing The trong pham vi các Hn mrc giao djch The. Han  m'iirc giao djch The 
bao gôm han  mc thanh toán hang hóa djch v, hn müc rut tiên mt (bao gôm cá han 
müc rut tiên mat tai nixOc ngoai), han miLrc chuyên khoãn, han  muc thâu chi (neu co) va 
các hn müc khãc phü hcip vâi quy djnh cüa VPBank và pháp luat. 

The Cardholder shall use the Card within the Card Transaction Limits The Card 
Transaction Limits includes the payment limit for goods and services, the cash 
withdrawal limit (including the cash withdrawal limit overseas), the transfer limit, the 
overdraft limit (fany), and other applicable limits per VPBank's regulations and the law. 

b) VPBank thrçc thay di các Han  muc giao dch The phü hçTp vâi chInh sách cüa VPBank 
trong ttrng thi kS'.  Tnxng hp thay dôi, VPBank së thông báo cho Chü the dixc biêt 
theo mtt, mOt so trong cac phixang thi'rc do VPBank quy djnh tai  Phn A - Các Diu 
Khoãn Va Diêu Kin Chung cüa Diêu kin giao djch chung nay. 

VPBank may change the Card Transaction Limits in line with policy issued by VPBank 
from time to time. If the Card Transaction Limits change, VPBank shall notify the 
Cardholder in one or some of the ways specIed by VPBank in Part A - General Terms 
and Conditions of the General Transaction Conditions. 

Diu 6. Phát Hmnh L3i The, Tur Chôi Thanh Toán The Va Thu Giü The 

Article 6. Card Reissuance, Card Payment Refusal, and Card Seizure 

1. Phát hành lai The: 

Reissue a Card 

a) Tru?ing hçp The bj mt/bj dánh cap, The h& h?n  sr diing, thay di hang The hoc cAu 
phát hành The mâi thay the the Cu, the hOng, Khách hang có quyên âé nghj VPBank phát 
hành 'a  The. 

In case the Card is lost or stolen, the Card expires, the class of the Card changes, or the 
Card is too old or damaged, the Customer may request VPBank to reissue a Card 

b) Khách hang có trách nhim thanh toán các chi phi lien quan dn phát hành lai  The theo 
quy djnh cüa VPBank. 

The Customer shall pay the costs of reissuing a Card as prescribed by VPBank 

2. Tir ch6i thanh toán The: The se bj tir chi thanh toán trong các tru?Yng hçp sau: 

Refuse a Card payment: A Card payment may be refused in the following cases: 

73 

II• - kII III •I! 



* VPBank' 
a) Chü the sr d%ing the d thirc hin các giao djch the bj c.m theo quy djnh pháp 1uQ.t (Diu 

8 Thông tu 19/2016/TT-NI{NN va các van ban süa dôi, bô sung, thay the - nêu co) và quy 
dinh cüa VPBank; 

The Cardholder uses the Card to conduct the transactions prohibited by the law (Article 
8 of Circular 19/2016/TT-NHNN and any revised or alternative documents (if any)) and 
by VPBank, 

b) The dã duçic Chü the thông báo mt và VPBank dã xác nh.n vic nhn dixçc thông báo 
nay; 

The Card has been reported by the Cardholder as lost with confirmation on receiving 
such report sent by VPBank, 

c) The dà h& ThOi han  sir d%lng The; 

The Card has expired, 

d) The bj khóa; 

The Card has been locked, 

e) S dix tài khoãn thanh toán lien kt vâi the, han  müc thu chi con lai  (nu co) không dü 
chi trã khoãn thanh toán; 

The payment amount has exceeded the balance of the current account linked to the Card 
and the overdraft limit (if any), 

f) The bi 1it kê trong danh sãch The den; 

The Card has been blacklisted; 

g) The giã hotc The có lien quan dn giao djch giã mao; 

The Card is counterfeit or involved in a case offorgery; 

h) Chü the vi phm cam kit, quy djnh tai  Hçp dng phát hành và sr diing the ghi nç vàJhoc 
các quy djnh cüa VPBank ye vic s1r dmg The trong tfrng thO'i kr; 

The Cardholder violates the commitments and provisions specified in the Contract on 
debit card issuance and use and/or regulations specified VPBank on Card use from time 
to time, 

i) Khách hàng/ChU the vi phm quy djnh thanh toán The cüa TCTQT/Napas và Ngân hang 
Nha nixâc Viêt Nam; 

The Customer/Cardholder violates the Card payment regulations of the International 
Card Organization/Napas or the State Bank of Vietnam; 

j) The hOng, xiiic, cong vênh; 

The Card is damaged, scratched, or warped; 

k) ChU the khOng th%rc hin dung các quy dnh cüa VPBank v vic sü diving The; 

The Cardholder fails to comply with VPBank's regulations on Card use; 
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1) Chii the không thanh toán dü các khoãn phi vâIhoc các nghTa vi tài chInh khác theo bik 

phi vWho.c quy djnh duçc cong khai trên website chInh thüc vàJhoc ti các diem giao 
djch cUa VPBank; 

The Cardholder fails to fully pay the fees and/or financial obligations per the fee schedule 
and/or as disclosed on the official website of VPBank and/or at VPBank's transaction 
locations, 

m) Chü the vi phm cac quy djnh cüa Ngân hang trong các thOa thun gita Ngân hang và 
Khách hang ma theo do The bj tir chôi thanh toán; 

The Cardholder violates the regulations of the Bank specified in the agreements between 
the Bank and the Customer based on which a Card payment can be refused; 

n) Các tri.xing hçip khác theo quy djnh cüa VPBank, TCTQT/Napas và cüa Pháp 1ut có lien 
quan. 

Other cases specified by VPBank, the International Card Organization/Napas, and 
relevant laws. 

3. Dôi The, Thu gifr The: 

Card Exchange and Card Seizure 

a) Các The bj hu hông trong qua trinh sü ditng có th duçc di The mOi theo yêu cu cüa 
Chü the. 

Damaged Cards can be exchanged for a new one at the request of the Cardholder. 

b) The së bj thu gitt trong các tru&ng hçTp sau: 

The Card shall be seized in the following cases. 

The nm trong danh sách the den, the giá, the ht Thi hn sü diing The; 

The Card is blacklisted, is counterfeit, or has expired; 

The sr di1ng trái phép; 

The Card is used illicitly; 

Phiic vi cOng tác diu tra, xü 1 ti phm theo quy djnh cüa pháp lust; 

For the purposes of criminal investigation and handling as prescribed by law; 

Theo yêu cAu cüa Khách hang; 

At the Customer's request; 

- Các tnr?ng hqp khác theo yêu cu, quy djnh cüa VPBank, cUa TCTQT/Napas và cüa 
Pháp lust. 

Other cases as requested and specified by VPBank, the International Card 
Organization/Napas, and relevant laws. 

c) VPBank duçc min trách di vâi bt sir phwmg hi nào toi danh dir, uy tin ciia Khách 
hàng/Chü the trong vic yêu câu thu gilt The. 

VPBank is exempt from liability regarding any harm caused to the honor and reputation 
of the Customer/Cardholder by the request of Card seizure. 
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Diêu 7. Ttm Khóa, Châm Diii Sfr Diing The 

Article 7. Card Locking and Card Service Termination 

1. Tam khóa The 

Lock a Card 

VPBank có quyn tm khOa The (tam ngirng vic sir diing The) cUa Khách hang trong các 
truYng hap sau: 

VPBank may temporarily lock the Card (or temporarily suspend the card service) provided 
the Customer in the following cases: 

a) Chü the vi pham các diu khoãn thOa thu.n theo Hap dng phát hành và sir ditng the ghi 
nç, các quy djnh cüa TCTQTINapas và cüa pháp 1ut lien quan den vic sr ding The. 

The Cardholder violates the terms specified in the Contract on debit card issuance and 
use, regulations of the International Card Organization/Napas, and the laws on Card use. 

b) Tài khoãn lien kt vâi The bj dong. 

The account linked to the Card is closed. 

c) Ngir?i sü diing the chInE! Chü the phii cht! mt tIch, bj tuyên là dà chtJ mt tIch. 

The Primary Card User/Supplementary Cardholders are confirmed or declared dead or 
missing 

d) Khách hang th%rc hin thay di iOn b may quãn trj, diu hành, thay di ca cAu sO huu 
hoc dung phn iOn tài san cüa minh dê gop von, lien doanh, mua cô phân; thirc hin vic 
chia, tách, hap nhât, sap nhp, chuyên dôi, tam  ngirng kinh doanh, giãi the, phá san, bj 
tuyên ho giãi the, phá san. 

The Customer drastically changes the governance or management structure, drastically 
changes the ownership structure, or uses most of its assets to contribute capital into 
another business, engage in a joint venture, or acquire stocks; separates, consolidates, 
merges, transforms, suspends, or dissolves its business, or goes bankrupt, or is declared 
dissolved or bankrupt. 

e) The, Chü the có lien quan dn nhi:tng truOng hap gian 1n, giã mao. 

The Card and Cardholder are involved in fraud or forgery. 

f) Theo yêu cu cüa Khách hang. 

At the Customer's request. 

g) Khách hang không duy tn s dir ti thiu trên tài khoân thanh toán lien kt vOi The theo 
quy djnh cüa VPBank trong tüng thOi kS'. 

The Customer fails to maintain the minimum balance on the account linked to the Card 
as specified by VPBank from time to time. 

h) VPBank phát hin Chü the si:r diing The tai  nirOc ngoài bt hap pháp, không phü hap vOi 
quy djnh tai  Hap dông phát hành và sir diing the ghi ng và các quy dinh cüa pháp 1ut. 

VPBank finds out that the Cardholder uses the Card overseas in an illegal way or against 
the provisions specIed in the Contract on debit card issuance and use and the laws. 
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i) Chü the không thirc hin kich hot The theo quy djnh cüa VPBank. 

The Cardholder fails to activate the Card as required by VPBank. 

j) Các tnx?mg hçp khác theo quy djnh cüa VPBank, cüa TCTQTJNapas và cüa Pháp luat. 

Other cases specified by VPBank, the International Card Organization/Napas and 
relevant laws. 

Dé,i vài the bj tm khóal t.m ngirng, khi Khách hang dáp ing các diu kin theo quy djnh cUa 
VPBank, và Khách hang có nhu cau, VPBank se thrc hin m 1i the tm thôi bj khOal bj tm 
ngrng cho Khách hang. Ngithi di din theo pháp luat  cüa Khãch hàng!ngui duc Uy quyên 
hçp 1 có the den bat k5r quay giao djch nào cüa VPBank hoac  gi din den P.CS&DVKH 
24/7 cUa VPBan.k theo so (+84) 2439 288 880 hoäc 1900545415 hoäc s diên thoai khác ducrc 
VPBank thông báo, dê VPBank ho trçi ma the cho Khách hang theo quy djnh cüa VPBank. 

Regarding temporarily locked or suspended cards, when the Customer meets the criteria 
specified by VPBank and when the Customer makes a service request, VPBank shall unlock 
them. The legal representative of the Customer/the authorized person may visit any 
transaction counter of VPBank or contact the Customer Care and Service hotline (+84) 2439 
288 880 or 1900545415, or other telephone numbers specified by VPBank so that VPBank 
can help the Customer unlock the Card as prescribed by VPBank 

2. Chm dfrt vic sfr diing The (hüy hiu hyc The) 

Card Service Termination (Card Deactivation) 

a) VPBank có quyn chm diirt vic sir dimg The (hüy hiu 1irc The) trong các trt.rmg hçp 
sau: 

VPBank is entitled to terminate the Card service (deactivate the Card) in the following 
cases: 

Chü the vi phm quy djnh v sü diing the cUa VPBank, cüa TCTQT/Napas hoac  vi 
phm quy djnh pháp luat  ye s'r diing The. 

The Cardholder violates regulations of VPBank, regulations of the International Card 
Organization/Napas, or provisions of law on Card use. 

VPBank phãt hin các tài lieu, thông tin do Chü the cung cp là không chinh xác, 
không trung thirc và sai sr that. 

VPBank finds out that the materials and information provided by the Cardholder is 
inaccurate, untruthful, and false. 

Các tn.thng hcip lien quan dn giao djch giã mo và quân 1 rüi ro vàJhoc theo các 
quy djnh lien quan den PhOng, chong rira tiên, chông tài trq khüng bô, cam vn trfrng 
pht. 

In cases involving fraudulent transactions and risk management, and/or per 
regulations anti-money laundering, counter-terrorist financing, embargoes, 
sanctions, or counter-proliferation financing 
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Theo yêu cu cüa Co quan nhà nisót Co th.m quyn hoc TCTQT!Napas v vic ngmg 
sü ding the. 

At the request of a competent state authority or the International Card 
Organ ization/Napas. 

Các trixông hçp VPBank thy cAn thit. 

In cases where VP deems necessary to do so. 

Theo yêu cAu cüa Khách hang. 

At the Customer's request. 

Tài khoãn thanh toán lien két vài The bj dóng theo quy djnh cüa VPBank và cüa pháp 
1ut. 

The current account linked to the Card has been closed as prescribed by VPBank and 
the law. 

Khách hang không con là khách hàng!thành viên cüa T chIrc lien kit, hçp tác phát 
hành the hoc không dáp irng các diêu kin khác dê thiçc tiêp tiic sir diing The ghi nçi 
theo quy djnh cüa VPBank tmg thai 

The Customer is no longer a customer/member of the Card Issuance Partner or no 
longer meets other criteria to continue using the Debit Card as specified by VPBank 
from time to time. 

Khách hang cO ten trong danh sách ngüng hot dng/tm ngl'rng kinh doanhIch.m dth 
hot dng trên website cüa Tong ciic thuê. 

The Customer is listed as ceased operation/temporarily suspended 
business/terminated business on the website of the General Department of Taxation. 

Ht thOi hn hiu lirc The nhirng Khách hang không Co yêu cAu gia han  th?ñ  han  hiu 
lixc The. 

The Card has expired but the Customer does not wish to extend its validity. 

Chü the vi phm các thOa thun vâi VPBank tai  Hçip dng phát hành và sü diing the 
ghi ng. 

The Cardholder violates the agreements made with VPBank in the Contract on debit 
card issuance and use. 

Khách hang không phát sinh giao djch The (di vâi The ghi nçi ni dja) trong khoáng 
th?ñ gian lien t%ic tü 12 tháng tth len. 

The Customer does not conduct any Card transactions (in case of a domestic Debit 
Card) in a continuous period of 12 months or more. 

Các truOng hçp khác theo quy djnh tai  Hçp dng phát hành và sir ding the ghi nç, quy 
djnh cüa VPBank vã pháp 1u.t. 

Other cases as prescribed in the Contract on debit card issuance and use, as 
prescribed by VPBank, and as prescribed by law. 

b) Khách hang có th yêu cAu VPBank ch.m dirt vic si'r ding The khi: 

The Customer can request VPBank to terminate the Card service when: 
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The chua ht Thai hn sr dçing The nhixng Khãch hang không Co nhu cu sü dng 
The. Vic yêu câu châm diirt sir dmg The phãi duge thông báo cho VPBank bang van 
bàn theo mu quy djnh tfrng thai kS'.  Dê nghj châm dirt sir diving the cüa Khách hang 
chi dixgc VPBank chap thun sau khi Khách hang hoàn thành mci nghTa vi thanh toán 
vth VPBank. 

The Card has not expired but the Customer no longer needs to use the Card. The 
request to terminate the Card service must be made to VPBank in writing using the 
template specified from time to time. The request to terminate the Card service made 
by the Customer shall only be approved by VPBank once the Customer has fulfilled 
all payment obligations with VPBank. 

Khách hang có yeu cu ngrng hoc chm dirt si:r ding the cüa Ngiiai sü ding the 
chinh/Chü the phu; 

The Customer wishes to suspend or terminate the Card service provided to the 
Primary Card User/Supplementary Cardholders. 

Khách hang có nhu cu thay di Ngi.rai sir dmg The chInhlChü the phi. 

The Customer wishes to change the Primary Card User/Supplementary Cardholders.
( 

The h& thai hin hiu 1irc ma Khách hang không CO yêU cu gia hn The. 

The Card has expired but the Customer does not wish to extend its validity. 

The bj mt cap, that 1c và Khách hang không có nhu cu tip tic sr ding The. 

The Card is stolen or lost, and the Customer does not wish to continue using the Card. 

c) Vic châm dirt si:r diing The theo yeu cu cüa Khách hang chi có hiu 1irc khi dugc VPBank 
chap thun và Khách hang! Chü the dà thirc hin day dü nghia vi và trách nhim vOi 
VPBank nhu sau: 

The Card service shall only be terminated as requested by the Customer when VPBank 
provides its approval and the Customer/Cardholder has fulfilled all obligations and 
responsibilities with VPBank as follows: 

Khi ch.m dirt sü dimg the, Chü the có nghTa vi thanh toán cho VPBank toàn b các 
khoàn phi phát sinh (neu co) va các nghTa vi tài chInh lien quan tOi vic ma và sü 
ding The. 

When the Card service is terminated, the Cardholder shall pay VPBank all the fees 
arising (f any) and financial obligations relevant to Card opening and use. 
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Chü the phãi trá li The cho VPBank và chm dirt vic sü ding The d thanh toán cac 
giao djch mua ban hang hóaJdch vi thông qua internet, din thoai hoc thu tin. Không 
k viêc chrn dirt do, bt k giao dch nao duçc thrc hin bang The hotc ma PIN (dü 
là bâi Chü the hay khong) truic khi The dugc trã lai  cho VPBank vn se diicic coi là 
do Chü the dà thirc hin giao djch The, Chü the vn CO trách thim thanh toán dôi vâi 
các giao djch phát sinh do cho VPBank. 

The Cardholder shall return the Card to VPBank and stop using the Card to pay for 
goods and/or services purchased via the Internet, phone or mail. Regardless of the 
Card service termination, any transactions conducted using the Card or PIN (whether 
by the Cardholder or not) before the Card is returned to VPBank shall be considered 
ones conducted by the Cardholder, and the Cardholder shall pay VPBank for such 
transactions. 

Tnx?ng hçip ChU the không np 1i The, Chü the sê phãi thanh toán cho VPBank khoán 
phi that lac  the (neu co) theo quy djnh cüa VPBank. 

In case the Cardholder does not return the Card, the Cardholder shall pay VPBank 
the card loss fee (if any) as specied by VPBank. 

3. Vic tam  khóa hoc chm dirt sir diving The cüa Khách hang không lam ãnh huing dn nghra 
vi cüa Khách hang truOc và sau khi The bj tam  khOa ho.c châm dirt vth VPBank. VPBank 
duçic min trách dôi vâi bat ki sr phrnmg hai  nào tOi danh dr, uy tin cüa Chü the trong vic 
yêu cu tam  khóalchâm dirt sir ding The. 

That the Card is locked or the Card service is terminated does not affect the obligations of the 
Customer arising before and after the Card is locked or the Card service terminated. VPBank 
is exempt from liability regarding any harm caused to the honor and reputation of the 
Cardholder by the request to lock the Card/terminate the Card service. 

Diu 8. Cung Cp Thông Tin, Hoàn Trã Li S Tin Trên The Chira Sfr Dyng Ht 

Article 8. Information sharing and Refund 

Khách hang ducc quyn yêu cu VPBank cung cp thông tin v s du tài khoán lien kt vOi 
The, lich sir giao dch The va các thông tin can thiêt khác lien quan ti vic sir dpng The cUa 
Chü the. Vic cung cap thông tin và hmnh thüc thông báo cho Khách hang du?c VPBank thirc 
hin phi hçip vi quy djnh tai  Phân A — Các Diêu Khoãn Diêu Kin Chung cüa Diêu kin giao 
djch chung nay. 

The Customer may ask VPBank to share information on the balance of the account linked to 
Card, the history of Card transactions, and other information as necessary regarding Card 
use and Cardholder. Information shall be shared by VPBank with the Customer in a way in 
line with the provisions of Part A - General Terms and Conditions of these General 
Transaction Conditions. 

2. Do The dugc phát hành gn vth Tài khoan thanh toán cüa Khách hang ma tai  VPBank, trong 
moi trithng hçip, tiên cña Khách hang sê duqc quan l trong tài khoan thanh toán lien kt vâi 
The. Tiên së du?c hoàn trã cho Khách hang khi dóng Tài khoãn thanh toan phü hcTp vâi thôa 
thuân giüa VPBank và Khách hang trong hçp dOng, thOa thun ma, sr dimg tài khoàn thanh 
toán do và quy djnh cüa pháp 1ut cO lien quan. 

Since the Card issued is linked to the Current Account opened by the Customer at VPBank, 
the Customer 's money shall always be managed in the current account linked to the Card 
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Money shall be refunded to the Customer when the Current Account is closed in a proper 
way in line with the agreement made between VPBank and the Customer in the 
contract/agreement on current account opening and use and with relevant provisions oflaw. 

Diu 9. Dam Bão An Toàn Va Bão Mt Trong Sfr Diing The 

Article 9. Security and Confidentiality in Card Use 

1. D dam bão an toàn và bão m.t trong sir diing The, Khách hàng/Chu the có trách nhim: 

To ensure security and confidentiality in card use, the Customer/Cardholder shall: 

a) Bâo quãn The, bão mt PIN, các ma s xác nh.n chü the khác, các thông tin the, thông tin 
giao dich, không dê 1 thông tin the, tài khoãn the..... 

Keep the Card, PIN, other cardholder identification numbers, card information, and 
transaction information secure and not disclose card information, the account linked to 
the Card, etc. 

b) Không di.rçic cho nguôi khác sir diing The, chuyn nhuçmg The cho nguOi khác, cm c/th 
chap The cho bat kST to chIrc, cá nhân nào. 

Not let someone else use the Card, transfer the Card to someone else, register the Card 
as a pledged asset/mortgage with any organization or individual. 

c) KhOng thirc hin giao djch nhp thông tin s the tai  cac DVCNT không tin nhim, hn 
ch ma tInh nang thanh toán qua mng khi không can thiêt; thirc hin dOi PIN, mt khâu 
truy c.p lien t1ic dê tránh rüi ro phát sinh. 

Not conduct transactions where the card number is required with untrustworthy Card 
Acceptors and not open the online payment feature when not necessary, change the PIN 
and password regularly to mitigate the risk 

d) Tuân thu các hrnSng dan, quy trInh bão mt ma VPBank vàIhoc các t chüc lien quan (T 
chi'xc thanh toán the, Ti chic chuyên mach  the, DVCNT, ...) cung cap, thiêt 1p hoc yêu 
cau khi Chu the thirc hin cac giao djch The. Thy trng giao djch, djchvi ma ChU the thirc 
hin, Chü the cO the thrac yeu cau si:r diing mt hoc mt sO các yêu tO báo mt tuang img 
vOi phixcmg thi'rc xac thirc Chü the ma giao dch, djch vi do yêu câu bao gOm nhung khOng 
giài han  thông tin v s the, mt khu, ten dang nhp, OTP, câu hOi bão m.t, ma so báo 
m.t, so din thoi, email ma Khách hang da däng k vOi VPBank, ... Chü the có trách 
nhim báo mitt cac yêu to báo mt nêu trên, dông thai phãi thirc hin các bin pháp hgp 
l de ngän chn vic sir diving trái phép các yêu to báo mt nêu trên. Chu the/Khách hang 
chju trách nhim v cac thit hai  xãy ra do các yêu tO bão mt bj 1, bj dánh cap, bj 1çi 
diving, ... phü hçip vth quy dnh tai  Khoãn 3 Diêu nay. 

Adhere to the security guidelines and process provided, established or required to be 
followed by VPBank and/or relevant organizations (Card Payment Organizations, Card 
Switch Organizations, Card Acceptors, etc.) when the Cardholder conducts card 
transactions. Depending on the transaction or service conducted by the Cardholder, the 
Cardholder may be requested to provide one or multiple security factors corresponding 
to the authentication method required of that transaction or service, including but not 
limited to the card number, password, user name, OTP, security question, security code, 
telephone number, and email address registered by the Customer with VPBank. The 
Cardholder shall keep the aforementioned security factors confidential and take 
reasonable measures to prevent their unauthorized use. The Cardholder/Customer shall 
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assume responsibility for the losses incurred because the security factors are leaked, 
stolen, taken advantage of etc., in line with Clause 3 of this Article. 

e) ChU the có trách nhim báo quàn các thit bj din tü dixçc dung d kt ni vói he thng 
cüa VPBank và thirc hin các giao djch The (may tinh, din thoai.....), Chü the không 
nen thi thiêt bj ma Chü the ding dê giao djch vào bat lüc nào hoc dê bat ki ngu&i 
khác sir d%ing thiêt bj do cho den khi Chü the dã ding xuât khOi h thông, man hInh giao 
dich. 

The Cardholder shall keep the electronic devices used to connect to VPBank 's system and 
conduct Card transactions (computers, mobile phones, etc.) secure. The Cardholder 
should never leave their devices used to conduct transactions unattended or let anyone 
else use those devices until the Cardholder has logged out of the system and the 
transaction interface. 

f) Thông báo và phi hçip kjp thai vOi VPBank d xr l các v.n d lien quan tOi vic bão 
dam an toàn và bão mat  The trong qua trinh sü ding The. Dê dam bâo an cho tài san va 
giao djch cUa Chü the, Khách hang dê nghj VPBank thçrc hin cac bin pháp thIch hçp 
nhix khóa hoac t?m  khóa The, tr chôi giao djch The khi các yêu to bão mat  cUa Chü the 
duc h thông kiêm tra và phãn hôi là không chInh xác sau mt sO lan truy cap nhât djnh. 

Promptly report to and coordinate with VPBank to handle matters relating to Card 
security and confidentiality during Card use. To secure their assets and transactions, the 
Customer may request VPBank to take appropriate measures such as locking the Card 
and reject a Card transaction when security factors of the Cardholder are checked by the 
system and confirmed incorrect after a certain number of attempts. 

g) Tuân thu các nghia vu, trách nhim khác theo quy djnh cüa pháp luat  v bão dam an toãn 
và bão mat  thông tin trong sir ding The. 

Adhere to other obligations and responsibilities as prescribed by law on information 
security and confidentiality in Card use. 

2. D dam bão an toàn và bão mat  The, VPBank cO trách nhim: 

To ensure that the Card is safe and secure, VPBank shall. 

a) Thirc hin các bin pháp dam bão an toàn, phOng ngira rüi ro cho giao djch The theo các 
nguyen tAc, quy djnh cüa pháp luat. 

Take security and risk management measures for Card transactions in line with principles 
and provisions of law. 

b) Bâo mat  thông tin lien quan dn hoat  dng The; dam bâo h thng CG sâ ha t.ng, k thuat 
phic vi quãn 1 hot dng phát hãnh, thanh toán The van  hành an toàn và thông su6t. 

Keep the information regarding Card activities confidential, ensure that the physical and 
technical infrastructures which support Card issuance and payment operate securely and 
smoothly. 

c) Thit lap, duy trI thng dài din thoai 24/7 d tip nhân, xr l kjp thai các thông tin phân 
ánh tr Chu the. 

Establish and maintain a 24/7 hotline to receive and process promptly feedback from the 
Cardholders. 
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d) Tuân thu cac nghTa vii, trách nhiêm khác theo quy djnh cüa pháp luat  v dam bão an toàn 

và bão mat  thông tin trong phát hành và thanh toán The. 

Adhere to other obligations and responsibilities as prescribed by law on information 
security and confidentiality in Card issuance and payment. 

3. Khi the bi mt cap, tht lac hoc phát hin PIN, các yu t bão mat  The bj 1, bj lçñ diving, 
Doanh nghip/Ngithi sü dimg the chinhlChü the phi phãi dôi so PIN Va báo ngay cho 
VPBank theo so DT (+84) 2439 288 880/1900 545 415/sO din thoi khác theo thông báo cUa 
VPBank tfrng th?i k hoc Diem giao djch gân nhât và ngay sau do chfnh thtrc xác nhn thông 
báo nay bang van bàn cho VPBank. Tnthng hçxp The bj 1çi drng do vic mat cap, that 1c, 1 
PIN, các gian 1n1giã mo khác truOc khi VPBank có thông báo bang van bàn hoc bang thông 
diep d1t lieu có giá tn pháp 1 ye vic VPBank dà xir 1 thông báo mat The tr Chü the, Khách 
hang phãi hoàn toàn chju thit hii và bôi thix6ng thit hi dôi vâi tht ca các giao djch cüa The 
do vic The bj li dicing gay ra, trir trtthng hçp do 1i cüa VPBank. VPBank së thirc hin khóa 
The ngay khi nhn thrc thông bão cUa Chü the va hoàn thành vic xü 1 thông báo nhn duçic 
tr Chu the không qua 05 ngày lam vic dôi vài The có BIN do NHNN cap hoc 10 ngày lam 
vic di vâi the co BIN do TCTQT cp kê tr ngày nh diiçc thông báo cüa Chü the theo quy 
djnh ti Khoãn nay. 

When the Card is stolen or lost or the PIN or security factors are leaked or taken advantage 
of the Enterprise/Primary Card User/Supplementary Cardholders must immediately change 
the PIN; report verbally to VPBank via (+84) 2439 288 880 or 1900 545 415 or other 
telephone number specified by VPBank from time to time, or the nearest transaction location; 
and report in writing to VPBank officially right after. In case the Card is taken advantage of 
due to stolen, lost or leaked PIN, andfrauds/forgeries are committed before VPBank confirms 
in writing or via legally valid data message that VPBank has addressed the lost Card report 
from the Cardholder, the Customer must fully bear the loss and compensate for all Card 
transactions which happen due to the Card being taken advantage of unless VPBank is at 
fault. VPBank shall lock the Card immediately after receiving the report from the Cardholder 
and address the matter stated in the report within 05 working days in case of a Card with a 
BIN issued by the State Bank of Vietnam or within 10 working days in case of a Card with a 
BIN issued by the International Card Organization from the date of receiving the report from 
the Cardholder as prescribed in this clause. 

Diu 10. Tra Soát, Xtr L Khiêu Ni Trong Qua TrInh Sfr Ding The 

Article 10. Tracing and Complaint Handling in Card Use 

Khi phát hiên cO sai sot hoc nghi ngi cO sai sot v giao djch the, Chi:i the có quyn d nghj 
tra soát, khiu nai di vâi VPBank. Thñ h?n  Chü the chrçc quyên dê nghj tra soát, khiêu ni 
cho VPBank thirc hin theo quy djnh cüa VPBank trong tirng thOi ks'. 

When detecting or suspecting an error in a card transaction, the Cardholder may file a trace 
request or a complaint with VPBank The time limit within which the Cardholder has the right 
to file a trace request or a complaint shall be specified by VPBank from time to time. 

2. Phixong thIrc tip nhn d nghj tra soát, khiu ni cüa Chu the: 

How VPBank receives trace requests and complaints from Cardholders: 
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a) Khi có nhu cu tra soát, khiu ni dii vài các giao djch The, Khách hàng!Chñ the có th 

trirc tip dn các Diem giao djch cüa NH hoc lien h vâi VPBank thông qua tong dài 
din thoti s DT (+84) 2439 288 880 / 1900 545 415/so din thoi khác theo thông báo 
cüa VPBank hotc thông qua phucmg thirc khác do VPBank triên khai và thông báo eho 
Khách hàng/Chü the trng thi ki. Trithng hcrp tiêp nhn thông tin qua tong dai din thoi, 
nk xét thy can thiêt theo quy djnh ni b cüa VPBank hoc theo thôa thun cüa VPBank 
vâi cac ben lien quan, VPBank có quyên yêu câu Chü the bô sung giây de nghj tra soát, 
khiu ni theo mu trong thi hn quy dinh cüa VPBank lam can cir chInh thCrc dê xü 1 
dê ng tra soát, khiêu ni. Tru?ng hçrp Uy quyên cho ngixôi khác dê nghj tra soát, khiêu 
ni, Chü the thirc hin theo quy djnh cüa pháp 1ut ye üy quyen. Khách hàng/Chü the can 
tuân thu dy du các quy djnh, yêu câu và thu tic theo quy djnh cüa VPBank khi thi,rc hin 
tra soát, khiêu ni phi hçrp vi quy djnh cüa pháp 1ut. 

When the Customer/Cardholder wishes to file a trace request or a complaint regarding 
Card transactions, he/she may visit the transaction locations of the Bank in person or 
contact VPBank via the hotline (+84) 2439 288 880 or 1900 545 415 or other telephone 
number specfied by VPBank or via another channel deployed by VPBank and notified to 
the Customer/Cardholder from time to time. In case the report is made via the hotline, if 
it is deemed necessary based on the internal regulations of VPBank or based on the 
agreement made by VPBank with relevant stake holders, VPBank may request the 
Cardholder to additionally submit a written trace request or a written complaint using 
the template specified within the timeline speciedby VPBank, which provides the official 
ground to handle the trace request or the complaint. In case someone else is authorized 
to file the trace request or the complaint, the Cardholder shall comply with provisions of 
law on authorization. The Customer/Cardholder must comply with all regulations, 
requirements, and procedures prescribed by VPBank as a trace request or a complaint is 
addressed in accordance with the law. 

b) Tn±ng hçip Khách hàng/Chü the thông báo cho VPBank v vic nghi ngi có gian ln 
ho.c ton that, dé kjp thi hn chê các ton that phát sinh, Khách hàng/Chü the dng cho 
VPBank thi,rc hin xem xét khóa the. Trithng hçp khóa the, VPBank së thông báo cho 
Khách hang/Chü the thrçc biêt và chju trách nhim vâi toãn bO ton that tài chInh phát sinh 
dôi vâi Khách hàng/Chii the do vic sü dicing The sau thi diem khóa The. 

In case the Customer/Cardholder reports to VPBank a suspected fraud or loss, to 
promptly minimize the losses incurred, the Customer/Cardholder shall agree to allow 
VPBank to consider locking the Card. In case the Card is locked, VPBank shall let the 
Customer/Cardholder know and assume responsibility for all financial losses incurred 
by the Customer/Cardholder due to using the Card after the Card is locked. 

3. Thô'i hn xü 1 d nghj tra soát, khiu ni cüa VPBank: 

Time limit for VPBank to address a trace request or a complaint: 
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Thy thuc vào tirng 1oi The (The có BIN do VPBank nhà nuót cap, The có BiN do T chirc 
the quôc tê cap) và vào t1rng lOai hInh giao djch The ma Chü the thirc hin (giao djch The 
trong nOi  mng VPBank, giao djch The lien ngân hang, giao djch thanh toán, giao djch rut 
tiên mt ti ATM, ... ), VPBank sê giãi quyêt và trã 1i các de nghj tra soát, khiêu ni cüa ChU 
the trong thai hn tung üng vói tInh chat cüa tmg giao djch trên Co s tuãn thu thai gian xü 
1 tra soát, khiêu ni tôi da cüa pháp 1ut. Th?ii h.n giái quyêt và trâ 1i dê nghj tra soát, khiêu 
nti thirc hin theo quy djnh cüa VPBank trong trng thñ ks'. 

Depending on the Card type (a Card with a BIN issued by the State Bank of Vietnam, a Card 
with a BIN issued by the International Card Organization) and the type of card transaction 
conducted by the Cardholder (a transaction within VPBank, an interbank transaction, a 
payment transaction, a cash withdrawal transaction from an ATM etc.), VPBank shall 
address and respond to the trace requests and complaints of Cardholders within the time limit 
required of each transaction and not exceeding the maximum time limit prescribed by law for 
addressing a trace request or a complaint. The time limit within which a trace request or a 
complaint is addressed shall be specified by VPBank from time to time. 

4. Xr l kt qua tra soát, khiu nti: 

Addressing the result of tracing or complaint processing. 

Vic xü l kt qua tra soát, khiu ni cüa Khách hàng!ChU the se duçic VPBank thirc hin 
trong thôi hn theo quy djnh cüa pháp lutt và dam bão các nguyen the sau: 

The result of tracing or complaint processing shall be addressed by VPBank within the time 
limit prescribed by law and follow the following principles: 

a) Trung hqp có tn that phát sinh va nguyen nhan duqc xac dnh không do li cüa Khách 
hàng/Chü the vàIhoc không thuc các trlIng hçTp bat khã kháng theo quy djnh tai  Hçip 
dông phát hành va sü diing the ghi nç, trong thai hn tôi da 05 ngày lam vic k tr ngày 
thông báo kêt qua tra soát, khieu ni cho Khách hànglChü the, VPBank sê thirc hin vic 
bôi hoàn cho Khách hang theo thôa thun giüa VPBank và Khách hang và quy djnh cUa 
pháp lust hin hãnh. Tnthng hp ton that phát sinh do li cüa các ben lien quan (To chic 
thanh toán the, TO chüc chuyên mach the, TO chirc the quOc tê, DVCNT.....), ben có lOi 
thrc hin bôi hoàn cho VPBank theo thOa thun giüa các ben phü hçp vâi quy djnh cüa 
pháp lut. 

In case loss is incurred and the cause is determined not the fault of the 
Customer/Cardholder and/or not force majeure specfied in the Contract on debit card 
issuance and use, within 05 working days after the result of tracing or complaint 
processing is released to the Customer/Cardholder, VPBank shall compensate the 
Customer based on the agreement made between VPBank and the Customer and based 
on the prevailing law. In case loss is incurred due to the fault of relevant stakeholders 
(Card Payment Organizations, the Card Switch Organizations, International Card 
Organizations, Card Acceptors, etc.), the party at fault shall make compensation to 
VPBank based on the agreement made between parties in accordance with the law. 

b) Tru&ng hçp có thn thAt phát sinh va nguyen nhân duc xác djnh do 1i cüa Khách 
hang/Chu the: VPBank khOng có nghia vii thrc hin vic bôi hoàn ton that cho Khách 
hàng/Chü the. 

In case loss is incurred and the cause is determined the fault ofthe Customer/Cardholder: 
VPBank shall not be obliged to compensate the Customer/Cardholder for the loss. 
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c) Tru?ng hçip ht th&i hn xü 1 d nghj d nghj tra soát, khiu nai  theo thóa thun tai Bàn 

Diu kin giao djch chung nay ma chi.ra xác djnh thxqc nguyen nhàn hay lôi cüa Ben nào 
thI trong vông 15 ngày lam vic tiêp theo, VPBank và Khách hang së thôa thu.n bang van 
bàn v phucmg an xü 1 phü hçp vâi quy djnh pháp 1ut hoc thôa thun ye vic tm thôi 
bèi hoàn tn tht cho Khách hang cho den khi có kët 1un cuôi cüng cüa Co quan có thâm 
quyn phân djnh rO 1i và trách nhim cüa cac ben. 

In case the cause or the party at fault is not found within the time limit for addressing a 
trace request or a complaint specfied in these General Transaction Conditions, within 
the next 15 working days, VPBank and the Customer shall reach an agreement in writing 
on how it should be addressed in accordance with the law or on making a temporary 
compensation for the loss incurred by the Customer until a conclusion is reached by a 
competent authority on who is at fault and the responsibilities of all parties. 

d) Tri.r&ng hçp vi vic có du hiu ti pham, VPBank s thrc hin thông báo cho co quan 
nha nuOc Co thm quyn theo quy djnh cüa pháp 1ut ye to tiring hInh sr va báo cáo VPBank 
Nhà nuOc (Vii Thanh toán, ngàn hang nhà niiOc chi nhánh các tinh, thành phô trên dja 
bàn); dOng thi, thông báo bang van bàn cho Khách hànglChü the ye tinh trng xr l dê 
nghj tra soát, khiu nai. Vic xCr 1 két qua tra soát, khiêu ni thuc trách nhim giãi quyêt 
cüa co quan nha rnthc có thâm quyên. Trong trung hçip co quan nhà nithc có thâm quyên 
thông báo kt qua giãi quyêt không CO yêu tO ti phm, trong vOng 15 ngày lam vic ké 
tr ngày có kêt 1un cüa cci quan nba nixó'c có thâm quyên, VPBank và Khách hang së thôa 
thun ye phuong an xü 1 kêt qua tra soát, khiêu nai theo quy djnh ye xi:r l tra soát, khiêu 
nai cüa VPBank. 

In case of signs of crime, VPBank shall report to a competent state authority in 
accordance with the law on criminal proceedings and to the State Bank of Vietnam (the 
Payment Department, the branches of the State Bank in relevant provinces and cities), 
while informing in writing to the Customer/Cardholder on the status ofprocessing his/her 
trace request or complaint. The competent state authority shall address the result of 
tracing or complaint processing. In case the competent state authority confirms that no 
criminal element is involved, within 15 working days after the conclusion ofthe competent 
state authority is released, VPBank and the Customer shall reach an agreement on how 
to address the result of tracing or complaint processing in accordance with the 
regulations of VPllank on addressing trace requests and complaints. 

e) Trtxng hqp VPBank, Kháchhàng vâ các ben lien quan không thOa thun duçyc và/hoäc 
khOng dông vài qua trinb dê nghj tra soát, khiêu nai  thI vic giâi quyêt tranh chap dixoc 
thirc hin theo quy djnh cüa pháp lust. 

In case VPBank, the Customer and relevant parties fail to reach an agreement and/or 
disagree with how the trace request or complaint is processed, the dispute shall be 
resolved in accordance with the law. 

Diu 11. The ChInh Va The Phu 

Article 11. Primary Card and Supplementary Card 
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Chü the chInh, chü the phi,i chi duçic chi tiêu trong phm vi hn müc do Khách hang chi djnh 
hoc theo quy djnh cüa VPBank trong tirng thai k. Mt cá than không dtrçc dng thñ là 
NgiRi si:r dçing The chInh và Chü the phi,i cUa Khách hang. 

The Primary Cardholder and Supplementary Cardholders shall only spend within the limits 
designated by the Customer or specified by VPBank from time to time. An individual cannot 
be a Primary Card User and a Supplementary Cardholder of the Customer at the same time. 

2. ChU the chInh Co quyn yeu cu phát hành The phii cho ngithi thrçic mInh üy quyn si:r diing 
vOi so hrcing tôi da theo quy djnh cüa VPBank trong tüng thi k. Chü the chinh và Chü the 
phi cüng sir diving chung mt tài khoân ma VPBank cap cho Chü the chInh. 

The Primary Cardholder may request the issuance of Supplementary Cards to ones 
authorized by him/her with the maximum quantity specified by VPBankfrom time to time. The 
Primary Cardholder and Supplementary Cardholders shall share the account provided by 
VPBank to the Primary Cardholder. 

3. Chü the chInh có th xem dtxçc toàn b các giao dich The thirc hin bài Ngiii sir diing The 
chInh và ChU the phçi. Tuy nhien, Chü the phii chi cO the xem duçc giao djch The ma Chü the 
phii thirc hin. 

The Primary Cardholder can view all Card transactions conducted by the Primary Card User 
and Supplementary Cardholders. However, the Supplementary Cardholders can only view 
the Card transactions conducted by him/herself 

4. ChU the chInh là ngix1i chju trách nhim thirc hin toàn b các nghia vi phát sinh lien quan 
den các giao djch thirc hin bang The chInh và the phii. 

The Primary Cardholder shall fulfill all obligations arising from transactions conducted 
using the Primary Card and the Supplementary Cards. 

5. Chü the chInh có quyn dixa ra cac yêu cu có lien quan dn vic sü dimg The cüa Chü the 
ph%i va chu trách nhim voi cac yeu cau nay. Chü the chInh có quyên yêu câu tm khóa, châm 
diirt sr diving the cüa NguOi sr d%ing the chInhlChü the phii. Chü the ph%i CO quyên yêu câu 
VPBank châm dirt vic sft dung the phii duqc cap cho mInh bang each thông báo bang van 
bàn tâi VPBank. Nêu Chü the chInh chInh thic châm düt Hp dông phát hành và sr diing the 
ghi nç thi Chü the phçi cüng bt buOc  chm dUt sir diving the cüng lüc vói ChU the chInh. Tuy 
nhiên vic tm khoa/ tm ngrng hoc châm dirt the phi thI không lam ânh hu&ng den The 
chInh. 

The Primary Cardholder may set requirements regarding how the Supplementary 
Cardholders use the Cards and shall assume responsibility for such requirements. The 
Primary Cardholder may request VPBank to suspend or terminate the Card service provided 
to the Primary Card User/Supplementary Cardholders. The Supplementary Cardholders may 
request VPBank to terminate the card service granted to themselves by reporting in writing 
to VPBank If the Primary Cardholder officially terminates the Contract on debit card 
issuance and use, the Supplementary Cardholders shall stop using the card at the same time 
as the Primary Cardholder. However, that a supplementary card is locked/suspended or 
terminated shall not affect the Primary Card. 
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6. Vic thay di thông tin v the, han  mrc giao djchIhn mi.irc sir dicing cüa t1rng the (The chInh 

và The phii) sê dLrçYc thirc hin theo quy djnh cüa VPBank trong trng th&i k. 

The card information and transaction/card use limits for each card (Primary Card and 
Supplementary Card) shall be changed in accordance with the policy specied by VPBank 
from time to time. 

Diu 12. Thô'i Hiin Sfr Dçing The 

Artide 12. Card validity period 

1. Thñ han  sü diing The theo quy djnh cüa VPBank và diigc ghi nh9.n trên The. Thài han  sü 
ding The ci th thrçxc d.p ni trên mt tnrOc cüa The. Hét thai han  si:r diving The, neu con nhu 
c.0 sü dimg, Khách hang thirc hin thu tiic gia han  The theo quy djnh cüa VPBank dê VPBank 
xem xét. 

The card validity period shall be specified by VPBank and recorded on the Card. The specific 
validity period shall be embossed on the front of the Card. When the Card expires, if the 
Customer wishes to keep using it, the Customer may applyfor validity extension in accordance 
with the procedure prescribed by VPBank for its consideration. 

2. Chu the không duçc sir diing The dã ht han  hay The Cu (dã duçc phát hành The thay th). 
Khách hang phái trã lai  ngay 1p tiirc the cii cho VPBank khi The thay the dà thxçc phát hành. 

The Cardholder is not allowed to use an expired Card or an old Card (for which a replacement 
has been issued). The Customer shall immediately return the old card to VPBank once a 
replacement has been issued. 

Diu 13. Luãt Diu Chinh 

Article 13. Governing law 

Ngoài diiçc giãi thIch và diu chinh bâi pháp 1ut Vit Nam theo quy djnh tai  Ph.n A - Các Diu 
Khoãn Va Diêu Kin Chung ciia Diêu kin giao djch chung nay, HçTp dông phát hành và sü ding 
the ghi ng cOn dirçxc giãi thIch va diêu chinh theo các quy djnh ciia TCTQTINapas. 

Apart from being interpreted according to and governed under the law of Vietnam as prescribed 
in Part A - General Terms and Conditions of these General Transaction Conditions, the Contract 
on debit card issuance and use shall also be interpreted according to and governed by the 
regulations of the International Card Organization/Napas. 
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PHAND — BANDIEUKIçN GIAO DICH CHUNG yE CUNG CAP vA sO' 

D VNG DJCH V1J VPBANK NEOBIZ 

PARTD — GENERAL TRANSACTION CONDITIONS ON THE PROVISION 
AND USE OF VPBANKNEOBIZ 

(Thu5c Die2u kien giao djch chung ve cung cdp va sil dung các Djch vy phi tin dyng áp dyng dói 
vái Khách hang to chtc tii VPBank) 

(Under General transaction conditions on the provision and use of non-credit services 
applicable to corporate customers at VPBank) 

- 
Dieu 1. Giai Thich Tir Ngr 

Article 1. Interpretation of Terms 

1. D1ch viii VPBank NEOBiz/ Djch viii VPBank Online KHDN: Là dch vi ngân hang trên 
internet dixçic VPBank cung cap cho Khachhàng thông qua các phirong tin din tr có kêt nôi 
internet. Dch vii  VPBank NEOBiz có the dixçc cung i'lng cho Khách hang thông qua các 
phiên bàn: Website cüa VPBank, giao din website/irng ding cUa VPBank dtrçc cài dt trên 
thiêt bj, phixong tin din tr hoc các phiên ban khác theo chInh sách cüa VPBank trong tfrng 
th?i k5' nham to sir  thun tin cho Khách hang trong vic thirc hin các giao djch thông qua 
h thông internet. Trong tnx?mg hçip Giây dê nghj kiêm HcTp dông sir ding thut ngtt "VPBank 
Online KHDN" thi thut ngft "VPBank NEOBiz" dixqc ghi nhn ti Diêu kin giao djch chung 
nay chInh là ten goi khac cUa "VPBank Online KHDN" duçc ghi nhn ti Giy dê nghj kiêm 
Hçp dông va co nghia sü ding ging nhau. 

VPBank NEOBiz/VPBank Online Corporate Customer Service: Refers to an Internet 
banking service provided by VPBank to Customers through Internet-connected electronic 
means. VPBankNEOBiz can be provided to Customer under the following versions: VPBank's 
Website, VPBank's website/app interface installed on electronic devices and media or other 
versions according to VPBank's policies from time to time for convenient transactions by 
Customer via the Internet system. In case the Proposal cum Contract uses the term "VPBank 
Online Corporate Customer", the term "VPBank NEOBiz" recorded in these General 
Transaction Conditions is another name of the same meaning for "VPBank Online Corporate 
Customer" recorded at the Proposal cum Contract. 

2. Giy dê ngh kiêm HQp dung: Trong Phn D nay dirge hiu là Van bàn, chirng tr cung cp 
va six dung Dich vu phi tin dung cu the lien quan den Dich vu VPBank NEOBiz Tuy tung 
trithng hçrp, Giây dê nghj kiêm Hçrp dông có the là Giây dê ngh däng k' kiêm Hçp dông si'r 
diving djch vii  hoc Giây dê nghj dàng k djch vii  hotc Don dang k kiêm Hçp dông sr diing 
djch vii  VPBank Online KHDN/ VPBank NEOBiz hoc Don dang k thay dôi sr ding djch 
vii VPBank Online KHDN! VPBank NEOBiz hoc bat ki van ban nào khác dirge giao kêt 
gitta Khách hang và VPBank ye vic cung cap và stt ding Djch vii  VPBank NEOBiz. 

Proposal cum Contract: Understood in Part D as the document on the provision and use of 
a specflc non-credit service related to VPBank NEOBiz. On a case-by-case basis, the 
Proposal cum Contract can be the Proposal cum Contract for Using Service or Proposal for 
Service Registration or Application cum Contract for Using VPBank Online Corporate 
Customer Service/VPBank NEOBiz or Application for Changing the Use of VPBank Online 
Corporate Customer Service/VPBank NEOBiz or any other document entered into between 
Customer and VPBank regarding the provision and use of VPBank NEOBiz. 
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3. Hçp dng sfr diing djch vi VPBank NEOBiz: Là hçp dng duccc to 1p bôi (i) Giy ct 

nghj kiêm Hçrp dng; và (ii) Phân A - Các Diêu Khoãn Va Diêu Kin Chung và Phân D — Bàn 
Diu Kin Giao Djch Chung V Cung Cp Va Sir Diing Djch Vi VPBank NEOBiz cUa Diêu 
kiin giao djch chung nay. Hçrp dng sir diing djch vii VPBank NEOBiz có hiu 1rc kê tir ngày 
VPBank chip thun nhu ghi nhn tai  Giây dê nghj kiêm Hçp dông cho den khi VPBank và 
Khách hang th?c hin xong toàn b quyên và nghia viii theo Hçrp dông sir diving djch vi 
VPBank NEOBiz. 

Contract for Use of VPBank NEOBiz: Refers to a contract constituted by (i) Proposal cum 
Contract, and (ii) Part A - General Terms and Conditions, and Part D - General Transaction 
Conditions for the Provision and Use of VPBank NEOBiz of these General Transaction 
Conditions. The Contract for Use of VPBank NEOBiz is effective from the date of acceptance 
by VPBank as recorded in the Proposal cum Contract until VPBank and Customer realize all 
rights and obligations under the Contract for Use of VPBank NEOBiz. 

4. H thông/He th6ng ngân hang din tfr: Là h thng Internet Banking cüa VPBank — mt 
tp hçip Co CâU trüc các trang thiêt bi phân ciirng, phân mêm, Co s dt 1iu, h thng mang 
truyên thông và an ninh bão mt dê san xuât, truyên nhn, thu thp, xir 1, imi trtr và trao dôi 
thông tin so phiic vii cho vic quãn 1 và cung cap Djch vii VPBank NEOBiz cho Khách hang. 
H thng ngán hang din ti:r bao gôm H thông VPBank NEOBiz, H thông CMP vàIhoc h 
thông ngân hang din tir khác ma VPBank triên khai tmg thai ks'. 

E-banking system/system: Refers to VPBank's Internet Banking system - a structured 
collection of hardware, software, database, communication and security network systems for 
production, transmission, collection, processing, storage and exchange of digital information 
for the management and provision of VPBank NEOBiz to Customers. The E-banking system 
includes VPBank NEOBiz System, CMP System and/or other e-banking systems that VPBank 
deploys from time to time. 

5. Phirong tin din tfr: Là phrnmg tin hoat dng dra trén cong ngh din, din tr, k thut 
so, tr tInh, truyên dan không day, quang hçc hoc cong ngh tuclng tr ma Khách hang có the 
sr diing nhàm truy cp H thông dé sir diing Dch vi VPBank NEOBiz. Phixong tin din tir 
có the bao gôm (nhirng không giOi hn) may tInh dê bàn, may tInh xách tay, din thoai di 
dng có tInh nang kêt nôi internet vâi các hInh thirc két nôi khác nhau nhu ADSL, GPRS, 3G, 
Wifi... 

Electronic medium: Refers to a medium based on electrical, electronic, digital, magnetic, 
wireless transmission, optical or similar technologies with which Customers may access the 
System to use VPBank NEOBiz. Electronic media may include (but are not limited to) 
desktops, laptops, mobile phones with Internet connection of various forms such as ADSL, 
GPRS, 3G, and WijI. 

6. Lnh giao djch: Là các chi thj/yêu cAu ciia Khách hang duçc xác 1p thông qua H th6ng 
dui dng thông dip dü 1iu dê yêu câu VPBank cung cap Djch vii VPBank NEOBiz tuong 
üng vâi các djch viJgói djch vi ma Khách hang dä dang k vâi VPBank. 

Transaction order: Refers to Customer 's instruction/request that is established via the System 
in the form of a data message to request VPBank to provide VPBank NEOBiz corresponding 
to services/service packages that Customer has registered with VPBank. 
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7. Chfr k din tfr: Là chU k dlr?c tao 1p duOi dang tr, chü, s& k hiu, am thanh ho.c các 

hinh thi'rc khác bang phuong tin din t1r, gan lien hoc kêt hp mOt  cách logic vOiT thông dip 
d lieu có khá näng xác nh.n ngui k thông dip dü lieu và xác nhn sir chap thun cUa 
ngu?ñ do vOi ni dung thông dip d1t lieu duçic k. 

Electronic signature: Refers to a signature created in the form of words, letters, numbers, 
symbols, sounds or other forms with electronic media, attached or logically combined with a 
data message containing the ability to verify the person signing the data message and to 
confirm their consent to the content of the signed data message. 

8. Chfr k s (chfr k st-Token CA): Là mt dng chü k din tü duçc tao  ra b.ng sir bin di 
mt thông dip dü lieu si'r diing h thông mt ma không dôi xirng theo do ngixM có duçic thông 
dip dft lieu ban dâu và khoá cong khai cüa nguôi k có the xác djnh duçic chInh xac vic biên 
dOi nêu trên dugc tao  ra bang dung khoa bI m.t tuong ng vth khoá cOng khai trong cUng mt 

cap khOa và sir toàn vn ni dung cüa thông dip dft 1iu k tir khi thirc hin vic biên dOi nêu 
trên. 

Digital signature (CA Token): Refers to a form of electronic signature created by a change 
to data message using an asymmetric cryptographic system, whereby the person who obtains 
the original data message and the signer's public key can determine with accuracy that the 
above-mentioned change is generated with a correct private key corresponding to the public 
key in the same key pair and content integrity of the data message from the date of change. 

9. 15ng ding VPBank Smart OTP: Là phtn mm irng ding tao  ra Soft OTP dizçic xây drng và 
quãn l bii VPBank, duçc cài dt trên din thoai di dng/may tInh bang cUa Khách hang. 

VPBank Smart OTP: Refers to an application software developed and managed by VPBank 
to create Soft OTPs, installed on Customer's mobile phone(s)/tablet(s). 

10. Ph.ro'ng thfrc xác thic giao djch: Là giài pháp cong ngh VPBank trin khai tmg th?ñ k d 
xác thirc giao djch duçc thirc hin trên H thông VPBank NEOBiz. Ti.'iy theo diêu kin ti'rng 
th?yi kr VPBank triên khai các hInh thiirc dãng k, kfch hoat, áp diving phuong thIrc xác thirc 
phü hçip cho tüng loai giao djch khác nhau nhäm dam bão tInh bão mat  an toàn cho Khách 
hang va tuãn thu quy djnh pháp luat.  Truông hçp có thay dOi phucmg thirc xác thirc, VPBank 
sê thông báo thay dOi trên man hInh djch vi VPBank NEOBiz. Khách hang duçc coi là dong 

nêu Khách hang tip tic sü ding Djch vi VPBank NEOBiz sau th?i diem có thông báo thay 
dôi do. VPBank cung cap Phuong thi'rc xac thirc giao djch là OTP SMS, OTP Email, Soft 
OTP, chü k so và các phircing thiirc khác theo quy djnh cüa VPBank ttmg th?ñ kS'. 

Transaction authentication method: Refers to a technology solution deployed by VPBank 
from time to time to authenticate transactions made via VPBank NEOBiz. Depending on the 
conditions from time to time, VPBankshall deploy the registration, activation, and application 
ofappropriate authentication methods for dfferent types of transactions to ensure Customer 's 
security and safety as well as compliance with the law. In case there is a change in the 
authentication method, VPBank shall notify such change on VPBank NEOBiz 's interface. The 
Customer is deemed to agree if they continue to use VPBank NEOBiz after the notice of such 
change. VPBank provides such transaction authentication methods as SMS OTP, Email OTP, 
Soft OTP, digital signature among others as prescribed by VPBank from time to time. 
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11. Ma khóa bI mt/OTP: là mA khóa bI mt cO giá trj sr diving mt ln và có hiu lirc trong mt 

khoAng thai gian nht djnh, thu?mg duçc sr diing nhu mt yêu to thir hai dê xac thirc Ngtthi 
sü diing Djch vii VPBank NEOBiz truy cp vào H thông hoc th%re hin Lnh giao djch. Tiy 
ttmg Lnh giao djch, tnxOc mi 1.n thirc hin Lnh giao djch, VPBank së cung cap cho Khách 
hang OTP b.ng các phuong thüc phii hçTp vói trng Lnh giao djch theo quy djnh cüa VPBank 
trong tmg thôi kr, bao gm nhung không giai han  phixang thCrc gui qua dja chi thu din tr 
(Email OTP) ho.c tin nhn SMS tâi so din thoai di dtng (SMS OTP) cüa Nguai sir diing 
Dich vi VPBank NEOBiz ma Khách hang dA ding k vOi VPBank hoc Tfng dmg VPBank 
Smart OTP (Soft OTP). 

One-time password/OTP: Refers to a secret password that is valid for one-time use for a 
certain period of time, often used as a second factor to authenticate VPBank NEOBiz User 
accessing the System or executing a Transaction Order. Depending on each Transaction 
Order, before execution of a Transaction Order, VPBank shall provide the Customer with an 
OTP by methods suitable to each Transaction Order in accordance with VPBank's 
regulations from time to time, including but not limited to sending via Email (Email OTP) or 
SMS to mobile phone number (SMS OTP) of VPBank NEOBiz User that the Customer has 
registered with VPBank or VPBank Smart OTP (Soft OTP). 

12. Tài khoãn thanh toán/Tài khoãn (TKTT): Là tht ca cãc tài khoAn thanh toán bang Vit Nam 
dông hoc ngoi t cüa Khách hang ma tai  VPBank dang k sir ding Djch v VPBank 
NEOBiz theo Giay dê nghj kiêm Hçp dông. Tài khoãn thanh toán có the là tài khoAn thanh 
toán cüa mt to chute hotc tài khoAn thanh toán chung. 

Current account/Account: Refers to all accounts owned by the Customer, disbursed in 
Vietnam dong or foreign currencies, opened at VPBank, and that register VPBank NEOBiz 
under the Proposal cum Contract. A current account can be a current account of a corporate 
customer or a joint current account. 

13. Ten truy cp: Là các k tir ducic VPBank cung c.p cho Ngirai sur dimg Djch vi.i VPBank 
NEOBiz ho.c do Nguai sur ding Djch vi VPBank NEOBiz tr tao  trên H thng. Ten truy 
cp disc ding dê ding nhp vào H thông. Ten truy cap, bao gm cA ten truy cp 1n du 
thrgc tao  dáp üng dieu kin theo quy djnh pháp lu.t trng thai k' va sê là duy nhAt trên H 
thông. 

Username: Refers to characters provided by VPBank to VPBank NEOBiz User or created by 
VPBank NEOBiz User on the System. Username is used to log in to the System. Username, 
including default username, meets the conditions prescribed by law from time to time and 
shall be unique on the System. 

14. Ten truy cp Ian du (ap diing di vói H thông CMP): Là dày s do VPBank cung cp 
cho mi Nguñ sü ding dch vii VPBank NEOBiz trên H thông CMP qua dja chi email dA 
dang k tai  Giây dê nghj kiêm Hçp dOng ho.c dja chi email do QuAn tr viên VPBank NEOBiz 
kê khai trên H thông CMP (tru.rmg hçp Nguai dung do QuAn trj viên VPBank NEOBiz dAng 
k trên H thông CMP). Ngi.rai dung sü duing ten truy cp lAn dâu dê dAng nhp H th6ng 
CMP lAn dâu vA phAi dôi ten truy cp ngay sau khi dàng nhp lan dâu thành cong. 
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Default username (applicable to CMP System): Refers to a sequence of numbers provided 
by VPBank to each VPBank NEOBiz User on the CMP System via the email address 
registered in the Proposal cum Contract or email address declared by VPBank NEOBiz 
Admin on the CMP System (in case the User is registered by VPBank NEOBiz Admin on the 
CMP System). The User uses default username to log in to CMP System for the first time and 
must reset the username right after the first successful login. 

15. Mt khu: Là chui các k t%r dáp üng diu kin theo quy djnh pháp 1ut trng thñ kr ma 
Ngu?ñ sir diing djch vi VPBank NEOBiz trên H thông phãi nhp d xác thirc khi dàng nhp 
vào H thong. Tmg Ngixi sr diing Djch vt VPBank NEOBiz së có m.t khâu riêng. 

Password: Refers to a string of characters that meet the conditions prescribed by law from 
time to time that VPBank NEOBiz User on the System must enter to be authenticated when 
logging into the System. Each VPBank NEOBiz User shall have their own password. 

16. Mt khu tray cp In du: Là mt khu do VPBank cung cp cho Ngithi sü ding djch vi 
VPBank NEOBiz qua so din thoti di dng dä dang k ti Giây dê nghj kiêm Hçip dong hoc 
so din thoi di dng do Quail trj viên VPBank NEOBiz kê khai trên H thông (tril?mg hçip 
Ngui sü d%ing Djch viii VPBank NEOBiz do Quãn trj viên VPBank NEOBiz dang k trên H N 

thong). NguOi sir ding Dch vçi VPBank NEOBiz sü diing m.t khâu truy cp lan dâu dê dang 
nhp H thông và phài thay dôi mt khu truy cp do VPBank c.p ngay khi däng nhp h 
thông lan dâu thãnh cong. 

Default password: Refers to the password provided by VPBank to VPBank NEOBiz User via 
the mobile phone number registered in the Proposal cum Contract or the mobile phone 
number declared by VPBank NEOBiz Admin on the System (in case VPBank NEOBiz User is 
registered on the System by VPllank NEOBiz Admin). VPBank NEOBiz User uses default 
password to log in to the System and must reset the password issued by VPBank right after 
the first successful login to the system. 

17. Mt khu truy cp cp 1ti: Là mt khu do VPBank cp 'a theo d nghj cüa Khách hang 
cho Ngithi sir diing djch viii VPBank NEOBiz trén H thông. Mt khâu truy cp cap lai duçc 
cap a sir diing nhu mt khâu truy c.p lan dâu. 

Re-issued password: Refers to the password re-issued by VPBank at the request of the 
Customer for VPBank NEOBiz User on the System. A re-issued password is issued and used 
as a default password. 

18. Ngtrô'i sfr dung Dch viii VPBank NEOBiz/Ngtr?ri dung: Là Ngu&i dti din theo pháp luat, 
Kê toán truâng/phii trách k toan vãJhoc can b nhân vien cUa Khách hang dugc Khách hang, 
Kê toán tmâng/phii trách kê toán phân quyênlüy quyên sr diing djch v11. KIiách hang thçrc 
hin dang k Ngithi sir d%rng Dch vi VPBank NEOBiz thông qua phtrcmg thi'xc: (i) ducic ghi 
nhân tai Giây dê ngh kiêm Hçp dông hoc (ii) dixçc khâi to bâi Quãn trj viên VPBank 
NEOBiz trên H thông (nêu tInh nang H thông cho phép) theo quy djnh cUa VPBank trong 
tfrng thOi kST. 

VPBank NEOBiz User/User: Refers to the Legal Representative, ChiefAccountant/person in 
charge of accounting and/or staff of the Customer, authorized/assigned to use the service by 
the Customer, Chief Accountant/person in charge of accounting. The Customer registers 
VPBank NEOBiz User through the following methods: (i) recorded in the Proposal cum 
Contract or (ii) initiated by VPBank NEOBiz Admin on the System (ifpermitted by the System) 
in accordance with VPBank's regulations from time to time. 
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19. Quãn tr: viên VPBank NEOBiz/Quãn tr viên: Là Ngiiôi sr dmg djch vii VPBank NEOBiz 

trên H thng thrçic ghi nhtn ti Giy d nghj kiêm Hçp dông. Các tInh nang cüa Quãn trj 
viên do Khách hang dang k vài VPBank và dugc ghi nh.n ti Giây dê nghj kiêm Hçp dông. 

VPBank NEOBiz Admin/Admin: Refers to VPBank NEOBiz User on the System as recorded 
in the Proposal cum Contract. Admin features are registered by the Customer with VPBank 
and recorded in the Proposal cum Contract. 

20. Hn mfrc giao djch: Là giá trj thi da ma Khách hang có th th?c hin hoc yêu cu thirc hin 
duçc di vâi cac giao djch trên H thong. Hmn müc giao djch duçc ghi nhn ti Giây dê ngh 
kiêm HçTp dông. 

Transaction limit: Refers to the maximum value within which the Customer can perform or 
request to perform transactions on the System. The transaction limit is recorded in the 
Proposal cum Contract. 

21. Yu to bão mt: Là Ten dang nhp, Mt khu, Ma khóa bI mt/OTP, cau hôi báo rnt, s din 
thoi cüa Khách hang, mA so bão met, các yêu to nhn din sinh trAc h9c hay bat kS'  yêu to 
nào khãc ma Khách hang dang k vi VPBank hoc di.rçic VPBank cung cap vWho.c nhn 
din, xác thirc khi Khách hang sir ditng Dch vii VPBank NEOBiz. Thy tfrng L@Ih  giao djch 
ma Khách hang thirc hin, mt ho.c mt sO yêu tO nêu trên sê duçc VPBank sü diing dê xác 
th%rc Khách hang trên c sâ phü hçp v9i phixang thüc xác thrc ma VPBank quy djnh cho giao 
dich do. 

Authentication factor: Refers to Username, Password, OTP, security questions, the 
Customer's phone number, security code, biometric identUlcation factors or any other factor 
that the Customer registers with VPBank or that is provided and/or identified and 
authenticated by VPBank when the Customer uses VPBank NEOBiz. Depending on each 
Transaction Order executed by the Customer, one or more of the above factors shall be used 
by VPBank to authenticate the Customer on the basis of conformity with authentication 
method(s) prescribed by VPBank for such transaction. 

22. Chuyn tin nhanh lien ngân hang 24/7: Là djch vii chuyn tin nhanh duçic VPBank cung 
cap 24/7 cho Khách hang trên ca s hçip tác giüa VPBank và Cong ty Co phân Thanh toãn 
QuOc gia Vit Nam. 

Instant interbank money transfer 24/7: Refers to an express money transfer service offered 
by VPBank around the clock to the Customer on the basis of cooperation between VPBank 
and the National Payment Corporation of Vietnam (NAPAS). 

23. Khách hang chuyn di: Khách hang dA dang k sr diing Djch vi VPBank NEOBiz trên He 
thông VPBank NEOBiz có nhu cAu sir dung Djch vii VPBank NEOBiz trên H thông CMP. 

Migrated customer: Refers to the Customer who has registered to use VPBank NEOBiz on 
the VPBank NEOBiz System and needs to use VPBank NEOBiz on the CMP System. 

Các thut ngt vit hoa khác không dtrçic giái thIch trong Ph.n D nay së duc hiu và giái thIch 
theo cac nôi dung trong Phan A - Các diêu khoân và diêu kin chung cüa Diêu kin giao djch 
chung, GiAy dê ng kiêm Hçxp dông, các quy djnh ye Djch vi VPBank NEOBizI djch vi ngân 
hang trirc tuyên cüa VPBank, Diêu kin giao djch chung ye dang k và sir ding phiiong thüc xác 
thirc VPBank Smart OTP, các cam kêt, thôa thun khác giüa Khách hang vâi VPBank (nu co) va 
theo quy djnh cüa pháp 1ut có lien quan. 
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Other capitalized terms which are not included in Part D herein shall be understood and 
interpreted per Part A - General Terms and Conditions of the General Transaction Conditions, 
the Proposal cum Contract, VPBank 's regulations on VPBank NEOBiz /online banking services, 
the General Transaction Conditions on the registration and use of VPBank Smart OTP 
authentication methods, other undertakings or agreements betveen the Customer and VPBank (if 
any), and per applicable provisions of law. 
. . . Dieu 2. Cung Cap D!ch viii VPBank NEOBiz, Mt Khau, Ten Truy Cap, Chu Ky Va Chtrng 

Tw Diên Tur 

Article 2. Provision of VPBank NEOBiz, Password, Username, Signature and Electronic 
Documents 

1. Sau khi tIm hiu va nghiên ciru k Djch vi VPBank NEOBiz, Phn A và Ph.n D cUa Diu 
kin giao djeh chung nay, bao gôm các tin Ich cüng nhr các rüi ro Co the g.p phãi, Khách 
hang dê nghj VPBank cung cap Dich viii VPBank NEOBiz trên ca sO Giây dê nghj kiêm Hçp 
dông. Thông tin chi tiêt các nOi  dung do Khách hang dang k dê sü ding Djch vi VPBank 
NEOBiz duc ghi nhn tai  Giây dê ng hem Hçp dông do Khách hang ip và d dixçic xãc 
nhn bOi VPBank. 

After thorough research of VPBankNEOBiz, Part A and Part D of these General Transaction 
Conditions, including utilities as well as possible risks, the Customer requests VPBank to 
provide VPBank NEOBiz on the basis of the Proposal cum Contract. Details to be registered 
by the Customer to use VPBank NEOBiz are recorded in the Proposal cum Contract made by 
the Customer and confirmed by VPBank 

2. Khách hang däng k NguOi sr diing Dch vii VPBank NEOBiz ti Giy d nghj kiêm Hçxp 
dông hoc ti H thng theo so hxcing tôi da VPBank cho phép timg thOi kSr trong do dam bào 
chirc näng 1p 1nh (tao), duyt 1nh giao dich phâi dixçc th%rc hin bOi nhüng ngizOi khác 
nhau; dông thOi dáp irng các nguyen täc sau: 

The Customer registers for VPBank NEOBiz User at the Proposal cum Contract or at the 
System according to the maximum quantity allowed by VPBank from time to time, in which 
the function of making (creating) and approving transaction orders must be performed by 
dfferent people and responsive to the following principles: 

2.1. Di vái He thong VPBank NEOBiz: 
Regarding VPBank NEOBiz System: 

a) NguOi si:r d%ing Djch vii VPBank NEOBiz trên H thng VPBank NEOBiz bao gm NguOi 
truy van, NguOi 1p 1nh, Ngix?i xác nhn 1nh và NguOi duyt 1nh. Trong do: 

VPllank NEOBiz Users on VPBank NEOBiz System include Querier, Order Creator, 
Order Verifier and Order Approver. In which: 

Ngiró'i truy van: Là Ngithi sir diing Djch vii VPBank NEOBiz duçic phân quyn/üy 
quyên thirc hin chüc näng truy van theo dung däng k ci'ia Khách hang và phü hçp 
vOi quy djnh cüa VPBank trng thOi ki. 

Querier: Refers to a VPBank NEOBiz User assigned/authorized to perform queries 
according to the Customer's registration and VPBank's regulations from time to time. 
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Ngu*i 1p 1nh: Là Ngithi sir dtng Djch vi VPBank NEOBiz thxçvc phân quynIüy 
quyn khâi to các lnh theo dung chirc näng dang k cUa Khách hang phU hçp vth 
quy djnh cUa VPBank trng th?ñ k. 

Ngi.rài 1p 1nh là (i) ngithi di.rçc Chü tài khoàn phân quynIüy quyn 1p lnh trong 
tnxông hçTp Kê toán truângIphii trách kê toán vàIhoc ngixà'i thrçic Kê toán trir&ng/phi 
trách k toán phân quyênlüy quyên dang k chüc näng Ngu?i xác nhn lnh; hoc (ii) 
K toan tnrng/phii trách kê toán vàJhoc ngu?i dtiçic Kê toán tm&ng!phii trách kê 
toán phân quyênlüy quyên trong tnxng hçTp Khách hang không dang k chrc nang 
Nguii xác nhn lnh; hoc (iii) Kê toán trithng/phii trách kê toán vàIhoc ngithi duçc 
Kê toán trixângIphi trách kê toán phân quyênlüy quyên trong tmông hçp Khách hang 
có dang k Ngu?i xac nhn lnh và NgixOi xác nhn lnh là ngui duqc ChU tài khoãn 
phân quynIUy quyên xác nhn. 

Tnx&ng hçTp K toán tr.umg/phi trách k toán vàIhoc ngtthi dugc K toán trrning/phii 
trách k toán phân quyênlüy quyn vàIhoc Ngtthi sü ding Djch vi VPBank NEOBiz 
dixçc Quan trj viên VPBank NEOBiz khâi to trén H thông VPBank NEOBiz dang 
k chüc näng là Ngir&i l.p 1nh thI Ngix?i sir diing nay vi'ra có chüc näng là Ngi.rôi 1p 
lênh và dng thô'i là ngi.rñ kiêm soát tucmg ing dôi vài Lnh giao djch theo Gói tài 
chInh ma Khách hang däng k. 

Order Creator: Refers to a VPBank NEOBiz User assigned/authorized to initiate 
orders in accordance with the Customer's registration and VPBank's regulations from 
time to time. 

Order Creator is (i) the person assigned/authorized by the Account Holder to create 
orders in case the ChiefAccountant/person in charge of accounting and/or the person 
assigned/authorized by the Chief Accountant/person in charge of accounting 
register(s) Order Verifier, or (ii) Chief Accountant/person in charge of accounting 
and/or the person assigned/authorized by the Chief Accountant/person in charge of 
accounting in case the Customer does not register Order verfler; or (iii) Chief 
Accountant/person in charge of accounting and/or the person assigned/authorized by 
the Chief Accountant/person in charge of accounting in case the Customer registers 
Order Verifier who is assigned/authorized by the Account Holder to veri)5' orders. 

In case the Chief Accountant/person in charge of accounting and/or the person 
assigned/authorized by the Chief Accountant/person in charge of accounting and/or 
VPBank NEOBiz User initiated by VPBank NEOBiz Admin on VPBank NEOBiz 
System registers Order Creator, then such User functions as both the Order Creator 
and the corresponding controller for Transaction Orders under the Financial 
Package registered by the Customer. 

Ngtrôi xác nhân 1nh: Là Nguài sü diing Djch vi VPBank NEOBiz duc phân 
quyênlüy quyên xác nhn lnh theo dung chuc näng däng k cUa Khách hang phü hcp 
vâi quy djnh cüa VPBank trng th?i k. 

Nguñ xác nhn 1nh (i) Là K toán tnxàng!phii trách k toán và/hoc ngi thrçic K 
toan trixmg!phii trách kê toãnphân quyenlüy quyên xác nh.n lnh; hoc (ii) Là ngi.rôi 
duçic Chü tài khoãn phãn quyenluy quyên trong tnièng hçip Kê toán trirâng/phi trách 
kê toán vàfhoc ngixii diic Kê toán trrnng/phii trách ké toán phân quyênlüy quyn 
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däng k' chiirc näng Nguii 1p lnh. 

Order Verjfier: Refers to a VPBankNEOBiz User assigned/authorized to verfy orders 
in accordance with the Customer's registration and VPBank's regulations from time 
to time. 

Order Verifier (i) is the Chief Accountant/person in charge of accounting and/or the 
person assigned/authorized by the Chief Accountant/person in charge of accounting 
to verj5' orders; or (ii) is the person assigned/authorized by the Account Holder in 
case the Chief Accountant/person in charge of accounting and/or the person 
assigned/authorized by the ChiefAccountant/person in charge of accounting registers 
Order Creator. 

Ngirôi duyt 1nh: Là Ngu?ñ sr diing Djch vi VPBank NEOBiz duçic phân quyn1üy 
quyên duyt lnh theo dung chuc näng dang k cüa Khách hang phü hçp vâi quy djnh 
cüa VPBank trng thñ k. 

Order Approver: Refers to a VPBank NEOBiz User assigned/authorized to approve 
orders in accordance with the Customer's registration and VPBank's regulations from 
time to time. 

Nguôi 1p lnh, Ngithi duyt lnh, Ngu?i xác nhn lnh cUa Lnh thay diii thông tin 
chfnh là nhUng Ngu?ñ 1p lnh, Ngithi duyt 1nh, Ngu?Yi xác nhn lnh ma Khách 
hang dà clang k. 

Order Creator, Order Approver, Order Verifier of information change orders is the 
Order Creator, Order Approver, Order Verifier that the Customer registers. 

b) Phiro'ng thfrc xác thiyc bang "Chfr k st": Là clang k bt buc di vOi NgiRñ duyt 
1nh khi Khách hang clang k chiirc näng "Tài trq thixcmg mai  và tài trg chui" hoc "Tài 
trçY thuong mi, tài trg chui va thanh toán m rng" dê tham gia San phâm Thu tin ding 
(LIC) online, Bào lãnh online, Tài trq chui cUa VPBank. 

"Digital signature" authentication: Refers to a mandatory registration for Order 
Approver when the Customer registers the function of "Trade financing and supply chain 
financing" or "Trade financing and supply chain financing and extended payment" to 
participate in VPBank's Online Letter of Credit (L/C), Online Guarantee, Supply Chain 
Financing 

c) Loü phê duyt: Duyt clan là giao djeh dixçc duyt bâi 01 Nguôi duyt lnh; Duyt kép 
là giao djch duçic duyt bâi 02 Ngui duyt lnh. Khách hang can clang k dam bão giao 
djch thanh toán phai có tôi thiêu 01 Ngui 1p lnh và 01 Ngui duyt lnh, Ngu?ñ xác 
nhn lnh là không bt buc. 

Approval type: Single approval refers to a transaction approved by 01 order approver; 
Dual approval refers to a transaction approved by 02 order approvers. The Customer 
needs to register to ensure that the payment transaction must have at least 01 Order 
Creator and 01 Order Approver, and an optional Order Verifier. 
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2.2. Dái vái He thô'ng CMP: 

Regarding CMP System: 

a) Tnrông hçp Khách hang dãng k giao djch dixçic duyt bii 1 Ngithi dung thi Ngi.rôi dUng 
lap lnh (khôi to giao djch) dong thi kiêm soát giao djch phài là kê toán truâng/ngui 
phi trách k toán (hoc nguôi thrçc Uy quyên bi kê toán truông/ngi.rôi phi trách kê toán). 

In case the Customer registers a transaction approved by 01 User, the User who creates 
orders (initiates transactions) and controls the transactions must be the chief 
accountant/person in charge of accounting (or the person authorized by the chief 
accountant/person in charge ofaccounting). 

b) Trthmg hcip Khách hang d.ng k giao djch disçyc duyt bâi 2 Ngi.rñ dUng trâ len thI phãi 
có mt Ngithi dUng duyt 1nh là ké toán trixâng/nguài phii trách kê toán (hoc ngri 
dugc Uy quyên bi kê toán trithng/ngithi pht trách kê toán). 

In case the Customer registers for a transaction approved by 02 or more Users, one of 
them who approves the order must be the chiefaccountant/person in charge ofaccounting 
(or the person authorized by the chief accountant/person in charge of accounting). 

c) E)i vOi TKTT chung, Khách hang cn dang k nguyen tc sir ding Internet Banking vâi 
VPBank ti Giây d nghj kiêm Hçip dông. 

For a Joint Current Account, the Customer needs to register Internet Banking with 
VPBank at the Proposal cum Contract. 

d) Tnrmg hçp Khách hang dixçc pháp 1ut cho phép áp diing ch d k toán dcin giàn va phU 
hçp vth quy djnh cUa VPBank trng th?i kST thI Khách hang có the dang k 01 Ngizôi sir 
diing Djch vi VPBank NEOBiz, khi do Ngithi sü diing Djch vi VPBank NEOBiz nay 
vra có chüc náng khi to giao djch, vra có chi'rc nang duyt giao djch và phãi là dai  din 
hcp pháp cUa ChU tài khoãn. 

In case the Customer is allowed by law to apply a simple accounting system in accordance 
with VPBank's regulations from time to time, the Customer can register 01 VPBank 
NEOBiz User who then has both the function of initiating transactions, and the function 
of approving transactions and must be the legal representative of the Account Holder 

e) Phucrng thrc xác th%rc bao gôm: 

Authentication methods: 

98 



9' VPBank 
Phucyng thüc xác thijc khi dàng nhp: Là giãi pháp VPBank trin khai them d xãc 
th%rc Ngui sir d%lng Dlch  vii VPBank NEOBiz truy cp H thông CMP. Khách hang 
có the däng k5i sü dung phiiang thüc xác thrc nay ti Giây dê nghj kiêm Hçip dong 
hotc cách thüc dang k khác do VPBank triên khai timg thai kS'.  Phucmg thirc xác 
thirc nëu Khách hang dang k sü diing là SMS!Email OTP hoc phirang thi'rc xác thrc 
khác do VPBank triên khai tIrng thai k. 

Authentication method at login: Refers to a solution VPBank further deploys to 
authenticate VPBank NEOBiz User with access to the CMP System. The Customer 
can register to use this authentication method at the Proposal cum Contract or other 
registration methods deployed by VPBank from time to time. Authentication method if 
registered by the Customer is SMS/Email OTP or other authentication method 
deployed by VPBank from time to time. 

Phuong thüc xác thirc giao djch: Ap d1mg ti tbiu bin pháp xác thirc di vâi Ngithi 
sü diring Djch vg VPBank NEOBiz có chirc nang phê duyt giao djch phü hçip vOi quy 
djnh cüa Pháp luât. 

Transaction authentication method: A minimum of authentication measures shall be 
applied to VPBank NEOBiz User who has the function of approving transactions in

) accordance with the provisions of the Law. 

f) Lung phê duyêt giao djch thrc hin theo däng k cüa Khách hang ti Giy d ngh kiêm 
HçTp dông, bao gôm nhung không giâi hn so hiçng Ngui diing thirrc hin duyt giao 
djch, thu tirr  duyt giao djch và các thông tin dang k) duyt giao djch khác theo quy djnh 
cUa VPBank ti'rng thai k. 

The transaction approval flow follows the Customer's registration in the Proposal cum 
Contract, including but not limited to the number of Users who approve the transaction, 
the order of transaction approval and other registration information for transaction 
approval in accordance with VPBank's regulations from time to time. 

3. Sau khi Khách hang ctà hoàn thin các thu tiric  dang k' sü ding Djch vi  VPBank NEOBiz 
theo quy djnh cüa VPBank, Khách hang sê diiçc VPBank cung cap Ten truy cp/Tên truy cp 
lan dâu va Mt khâu truy cp lan dâu dê truy cp vao H thong. Vic dang k, thay dOi, hüy 
bO, cap li Mt khau và Ten truy cp duçc thirc hin theo yêu câu cUa Khách hang (bao gOm 
Ca dê nghj cüa Quãn trj viên drc thirrc hin trên H thông theo quy djnh cüa VPBank trong 
trng than kr) hoc cUa VPBank va chi có giá trj khi VPBank xac nhn ye vic dang k, thay 
dôi, hUy bô, cap lai dO. 

After completion of the registration procedures to use VPBank NEOBiz in accordance with 
VPBank's regulations, the Customer shall be provided by VPBank with Username/Default 
Username and Default Password to access the System. Registration, change, cancellation, re-
issuance of Password and Username are made at the Customer 's (including Admin 's which is 
performed on the System in accordance with VPBank's regulations from time to time) or 
VPBank's request and, valid only with VPBank's confirmation of such registration, change, 
cancellation or re-issuance. 
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4. Khách hang dng rang các giao djch VPBank NEOBiz thrgc coi là du?c xác 1p bi Khách 

hang và không th bj tr chi khi H thông xác thrc duc Chü k' din tir cUa Khách hang 
vàj'hoc (cac) Yu th bào mt dugc sü ding là cüa Khách hang. Các Ben dông rang Ch k 
din tir cüa Khách hang là chü k dixgc nhn dng, xác thirc thông qua H thông cüa VPBank 
hoc h thông khác do VPBank chi djnh. Bat k' hành dng nào cüa Khách hang nhäm xac 
l.p, thirc hin các Djch vi VPBank NEOBiz (nhix dang nhp bang Ten truy cap, Mt khâu; 
Khách hang kê khai thông tin tao  1p Chimg tr din tü, kIch ch9n chap thu.nItiêp tic trên H 
thông dê thirc hin giao djch; nh.p ma OTP; nhän tin theo di pháp tü so din thoai da dang 
k vâi VPBank; gçi din bang so din thoai dã däng k tói VPBank ....) dixçc coi là KIiách 
hang dà sr diing Chü k din tir dê k kêt các Chi'rng ttr din tü vOi VPBank. Không phii 
thuc vao các quy djnh khac cüa Phân D E)iêu kin giao djch chung nay, Khách hang hiêu va 
dông rang, khi Khách hang sir ding Djch vti VPBank NEOBiz, bat k Yêu to bão mt nào 
cüa Khách hang, sau khi duqc H thông cüa VPBank xác nhn là hqp l dung diiçc coi là Chr 
k din tü cüa Khách hang và Chüng tr din t1r &rcic coi là dà ducic k kêt bii Khách hang 
khi H thông cüa VPBank xác thirc Khách hang và xác nhn sir chap thun cüa Khách hang 
vth Chrng ti'r din t1r do thông qua xác thirc các Yêu to bão mt và qua trInh Khách hang thçrc 
hin các hành dng dê hoàn tat các Lnh giao djch trên H thông. 

The Customer agrees that VPBank NEOBiz transactions are deemed to be established by the 
Customer and cannot be rejected when the System authenticates that the Electronic Signature 
and/or Authentication factor(s) applied by the Customer is/are theirs. The Parties agree that 
the Customer's Electronic Signature is a signature recognized and authenticated through 
VPBank's System or another system designated by VPBank. Any actions of the Customer to 
establish and perform VPBank NEOBiz Services (such as login with Username, Password, 
the Customer declaring information to create an E-Document, clicking to accept/continue on 
the System to proceed with transactions; entering OTPs; sending text messages according to 
the syntax from the phone number registered with VPBank; and calling from the phone 
number registered with VPBank) are deemed that the Customer uses their E-Signature to sign 
Electronic Documents with VPBank. Notwithstanding the other provisions of Part D in these 
General Transaction Conditions, the Customer understands and agrees that, when the 
Customer uses VPBank NEOBiz, any of their Authentication factors, after being confirmed by 
VPBank's system as valid are considered as their Electronic Signature and Electronic 
documents are deemed to have been signed by the Customer when VPBank's System 
authenticates the Customer and confirms the Customer 's consent to such Electronic 
Documents through authenticating Authentication factors and the process by which the 
Customer takes actions to complete the Transaction Orders on the System. 
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5. Chft k din tft cfta Khách hang dixçc to lap, xác thirc theo quydjnh ti Ph.n D nay có giá 

trj pháp l nhu chft k bang tay cüa Khách hang trên van bàn giây va có giá trj chftng minh 
sr dông ichâp thun cüa Khách hang dôi vth Chftng tft din tft thrçyc k. Khách hang theo do 
sê có quyên và chju si,r rang buc day dft bii các nghia vi vói VPBank theo quy djnh ti các 
Chftng tft din ti:r tucmg ftng, quy djnh cUa Phân D nay, quy djnh cüa VPBank và quy djnh 
cfta pháp lut. Các tài lieu, chiirng tft, dtt lieu lien quan den vic cung cap Djch vçi VPBank 
NEOBiz vàJho.c giao djch gifta VPBank và Khách hang, các so 1iu dixçc ghi chép, xác nhn 
và h.ru gift bâi h thông ci'ia VPBank se là bang chftng v vic giao djch cfta Khách hang vái 
VPBank và có giá trj pháp l. Doi vài các Lnh giao djch phãi cO chiirng tir gôc kern theo quy 
djnh cfta pháp lust hotc VPBank, Lnh giao djch chi di.rçic coi là cO hiu lirc và duçrc thirc 
hin khi VPBank nhn dft các chftng tft gôc kern theo. 

The Customer's electronic signature created and authenticated according to the provisions of 
Part D herein has the same legal value as the Customer's handwritten signature on a written 
document and is valid for proving the consent/approval of the Customer to the signed e-
Documents. The Customer hereby shall have the right and be fully bound by obligations to 
VPBank as per provisions of the respective Electronic Documents, provisions of Part D 
herein, regulations of VPBank, and provisions of law. Documents and data related to the 
provision of VPBank NEOBiz and/or transactions between VPBank and the Customer, and 
data recorded, confirmed and kept by VPBank's system shall be equal to evidence of the 
Customer's transactions with VPBank and have legal validity. For Transaction Orders that 
require original documents to be enclosed according to the provisions of law or VPBank, such 
Transaction Orders are only deemed effective and executed when VPBank receives all the 
original documents enclosed. 

6. Chftng tft dugc sft dung trong Djch vii VPBank NEOBiz là Chi.irng tft din tft. Chftng tft din 
tft là thông dip dtt lieu diên tft do H thông ttr dng to 1p trên co' sâ các Lnh giao djch do 
Khách hang th%rc hiên. Chftng tft din tft cO giá trj pháp 1 nhu van bàn gôc do Khách hang 
k 1p và rang buc trách nhim cfta Khách hang dôi vâi các Lnh giao dch lien quan. Khách 
hang cam ket chap nh.n vo diêu kin mi Chftng tft din tft do H thông to ra và không có 
bat cft khiêu kin, khiêu ni nào dôi vOi các giao djch lien quan. 

Documents used in VPBank NEOBiz are Electronic Documents. An electronic document is an 
electronic data message automatically generated by the System on the basis of Transaction 
Orders performed by the Customer. Electronic documents have the same legal validity as the 
original documents signed by the Customer and bind the Customer's responsibility for the 
relevant Transaction Orders. The Customer undertakes to accept unconditionally all E-
Documents generated by the System and has no complaints or claims against related 
transactions. 

7. Các Ben hiu rang, Khách hang sft dicing Djch vu VPBank NEOBiz, thit 1p các Lnh giao 
djch trên H thông thông qua Nguôi sft d%lng, Quãn trj viên và Ngui sft diving Dich vi VPBank 
NEOBiz, Quãn trj viên thit l.p các Lnh giao djch trên H thông theo các nguyen tac/quy 
djnh ti Phân D nay sê rang buOc trách nhim cUa Khách hang. Dông thi, tat cã quyên, nghTa 
vu, trách nhiém và rang buôc theo PhAn D nay cftng duçic áp dmg cho cá Ngixi sft dtng Djch 
vu VPBank NEOBiz, Quãn trj viên. 

The Parties understand that, the Customer 's use of VPllank NEOBiz to establish Transaction 
Orders on the System through User, Admin and User of VPBank NEOBiz, and Admin 
establishing Transaction Orders on the System in accordance with the princzples/regulations 
in Part D herein shall bind the responsibility of the Customer. At the same time, all rights, 
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obligations, and responsibilities under Part D herein are also applicable to VPBank NEOBiz 
User and Admin. 

Diu 3. Ni Dung Dch viii VPBank NEOBiz 

Article 3. VPBank NEOBiz Contents 

1. DEi vói H thông VPBank NEOBiz: Thy theo gói djch vi ma Khách hang dang k ti Giy 
dê ngh kiêm Hop dông va di.xçic VPBank chap thun, Djch vi VPBank NEOBiz gôm các tInh 
nang cho phép Khách hang thrc hin các Ln1i giao djch sau: 

Regarding VPBank NEOBiz System: Depending on the package registered by the Customer 
in the Proposal cum Contract and approved by VPBank, VPBank NEOBiz includes features 
that allow the Customer to perform the following Transaction Orders: 

a) GóiTàichInh: 

Financial package: 

(i) Lênh thanh toán: 

Payment orders: 

Chuyn khoãn trong nuc vth VND. 

Domestic transfer in VND. 

Chuyn tin nhanh lien ngân hang 24/7. 

Instant interbank money transfer 24/7. 

Chuyn khoãn trong nithc vâi Ngoai t. 

Domestic transfer in a foreign currency. 

Chuyn tin quc t. 

International money transfer. 

Thanh toán theo dinh ks'. 

Periodic payment. 

Thanh toán hóa dcm. 

Bill payment. 

Thanh toán thug; Dang k sü diing/thay di/hüy bô djch vi np thu din tCr và 
Hãi quan din tü. 

Tax payment; Registration to use/change/cancel e-customs tax payment. 

Mua, ban ngoi t vOi VPBank. 

Foreign currency purchase with VPBank 

Däng k sir diing/thay di/huy bO djch vii thu hQ qua dé,i the. 

Registration to use/change/cancel COBO through a partner. 
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- Các 1nh thanh toán khác theo quy djnh cüa VPBank trong tirng th?ñ kS'. 

Other payment orders as prescribed by VPBank from time to time. 

(ii) Lnh thanh toán lucing: 

Salary payment orders: 

Thanh toán hwng dcm lé. 

Single salary payment. 

Thanh toán luong theo lô. 

Bulk salary payment. 

NhUng tin Ich khác theo quy djnh cüa VPBank trong tfrng thOi kr. 

Other utilities as prescribed by VPBank from time to time. 

(iii) Lnh truy van: 

Query orders: 

Tra ciru thông tin TKTT. 

Look up current account information. 

Truy vn giao djch qua TKTT. 

Transaction query via current account. 

Biu phi các loai djch vi. 

Service fee schedule. 

Tra ci.'ru t' giá hoán di ngoi t. 

Look up foreign exchange rates. 

Tra ciru lãi suit tin g1r1. 

Look up deposit interest rates. 

Kt xut dt 1iu báo cáo TKTT cUa Khách hang ra tp tin. 

Export the Customer's current account report data to ajlle. 

Các 1nh truy vn khác theo quy djnh cüa VPBank ti tt'rng th&i k. 

Other query orders as prescribed by VPBank from time to time. 
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(iv) Lnh tin gui co k han  Online: 

Online term deposit orders 

Mi tin gui có kS'  hn online. 

Online opening of a term deposit account. 

Tt toán tin gui có ki han online. 

Online settlement of term deposits. 

Tra ciru tin gi:ri có k' han  online. 

Look up term deposits online. 

(v) Lnh tài tr? thixang mai: 

Trade financing orders: 

D nghj Tii vn phát hành L/C. 

Request for L/C issuance consultation. 

D nghj Phát hành LIC. 

Request for L/C issuance. 

D ngh Sra di L/C. 

Request for L/C amendment. 

D nghj Hüy L/C. 

Request for L/C cancellation. 

D nghj Phát hành báo lành. 

Request for Bank Guarantee. 

D nghj Sira di bão lãnh 

Request for Amendment of Guarantee. 

D nghj Chm dirt truOc han  bão länh. 

Request for Termination of Guarantee before Maturity. 

Các lnh khác (nk Ca) theo quy djnh cüa VPBank tai  ti'rng thOi ki. 

Other orders (if any) as prescribed by VPBank from time to time. 

(vi) Lênh tài trci chui: 

Supply chain financing orders: 

D nghj giãi ngân kiêm kh uOc nhn nçi kiêm d nghj phát hãnh báo lAnh kiêm 
phii liic hçip dong the chap. 

Disbursement request cum debt recognition agreement cum request for Bank 
Guarantee cum mortgage contract annex. 

D nghj giãi ngân kiêm kh u9c nhn nçi. 

Disbursement request cum debt recognition agreement. 
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f nghj phát hành bão lãnh kiêm phi 1itc hçp dng th chap. 

Request for Bank Guarantee cum mortgage contract annex. 

D nghj giãi ngân kiêm kh ixOc nhn ng kiêm phit 1ic hçp dng th chp. 

Disbursement request cum debt recognition agreement cum mortgage contract 
annex. 

D nghj phát hành L/C. 

Request for L/C issuance. 

Các 1nh khác lien quan dn tài trg chui theo quy djnh cUa VPBank ttmg th?i 
k. 

Other orders related to supply chain financing as prescribed by VPBank from 
time to time. 

(vii) Lnh tài trçl thuong mgi, tài trç chui và thanh toán ma rng: 

Trade financing, supply chain financing and extended payment orders: 

- Lith thanh toán vâJhoc Lnh tài trçY thuong mi và/hoc Lnh tài trçl chui. c 
Payment Order and/or Trade Financing Order and/or Supply Chain Financing 
Order. 

(viii) Lnh thay di thông tin: 

Information change orders: 

D nghj thay di thông tin Khách hang (h so Khách hang). 

Request for change of the Customer information (Customer profile) 

D nghj thay di thông tin tài khoãn thanh toán, s phi, hóa don, Dch vi 
VPBank NEOBiz va các san phâm, dch vi khác theo quy djnh cUa VPBank ti'rng 
thai k. 

Request for changing information of current account, sub-ledger, invoices, 
VPBank NEOBiz and other products and services in accordance with VPBank's 
regulations from time to time. 

Các 1nh d nghj thay di thông tin khác duçc trin khai trên H thng VPBank 
NEOBiz theo quy djnh cüa VPBank tfrng thai kS'. 

Orders for change of other information are implemented on VPBank NEOBiz 
System in accordance with VPBank's regulations from time to time. 

(ix) Lnh do Quãn tr viên th%rc hin (Lnh quãn trj viên): 

Adm in-executed orders (Admin orders): 

- Lnh d nghj cp 1i mt khu cho Ngithi sü dimg VPBank NEOBiz. 

Order for password re-issuance to VPBank NEOBiz User. 

- Lnh d nghj gi'ri 1ti link kIch hot cho Ngu&i sir ding VPBank NEOBiz. 

Order for resending activation link to VPBank NEOBiz User. 

- Lenh  d nghj tam  khóalma tam khóa Nguñ sir diing VPBank NEOBiz. 
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Order for temporary lock/unlock of VPBank NEOBiz User. 

Lnh d nghj tao  mói, thay di thông tin, hüy Ngithi si:r diing VPBank NEOBiz 
là Ngixii 1p lnh, Ngi.rOi truy van. 

Order for creation, information change, cancellation of VPBank NEOBiz User 
as a Creator and Querier. 

Các 1nh khác theo quy djnh cüa VPBank trong tmg thai 

Other orders as prescribed by VPBank from time to time. 

(x) Các lnh khác theo dang k cUa Khách hang! Quãn trj viên trên ci sâ phü hçp vth 
quy djnh cUa VPBank tüng thi ks'. 

Other orders as registered by Customer/Admin on the basis of compliance with 
VPBank's regulations from time to time. 

b) Gói truy vn: Khách hang chi dirçxc thirc hin các Lnh truy v.n và Lnh quãn trj viên 
nhi.r quy djnh tai  Tiêt (iii) va Tiêt (viii), Diem a), Khoán 1 Diu nay (ngoai trü Lnh d 
ng tao  mth, thay dôi thông tin, hüy Ngi.r&i sü diing VPBank NEOBiz là Nguôi 1p lnh). 

Query package: The Customer is only allowed to execute query and admin orders as 
specfIed in Item (iii) and Item (viii), Point a), Clause 1 of this Article (except for orders 
for creation, information change, cancellation of VPBank NEOBiz User as an Order 
Creator). 

2. Di vó'i H th6ng CMP: Tüy thuc tin d trin khai cüa H théng CMP trng thi k, cac 
djch vi, tInh näng VPBank NEOBiz cung cap cho Khách hang trên H th6ng CMP bao gm: 

Regarding CMP System: Depending on implementation progress of the CMP System from 
time to time, services andfeatures that VPBankNEOBiz provides to the Customer on the CMP 
System include: 

a) Dch viii Truy van: Là djch vi cho phép Khách hang thirc hin truy v.n thông tin và giao 
djch tài khoãn Khách hang m tai  VPBank và m& tai  Ngân hang khác; truy vn thông tin 
và giao djch the, tiên giri, tiên vay Khách hang ma tai  VPBank. 

Query: Refers to a service that enables the Customer to make information inquiry and 
transactions on their account opened at VPBank and opened at other banks; Information 
inquiry and transactions of cards, deposits and loans opened by the Customer at VPBank. 

b) D1ch vçi thanh toán: Là djch vçi cho phép Khách hang thirc hin các giao djch thanh 
toanlchuyên tiên hoc cac djch vii gia tang khác lien quan den djch vi thanh toánl chuyn 
tiên, bao gôm: 

Payment: Refers to a service that allows the Customer to perform payment/money 
transfer transactions or other value-added services related to payment/money transfer 
services, including: 
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Chuyn tin nOi  b trong VPBank. 

Internal money transfer within VPBank 

Chuyn tin giüa các tài khoân cUa khãch hang ma ti VPBank. 

Money transfer between the Customer 's accounts opened at VPBank 

Chuyn tin trong nuàc. 

Domestic money transfer. 

Chuyn tin quc t. 

International money transfer. 

Chuyn tin djnh ks'. 

Periodic money transfer 

Gri din MT1 01 tâi Ngan hang di tác d d nghj trIch nv tài khoãn cUa Khách hang 
tti Ngân hang dôi tác. 

Sending MTJO] to a Partner Bank to request a debit from the Customer's account 
at such Partner Bank 

Thanh toán lirong. 

Salary payment. 

Thanh toán theo lô bao gm thanh toán theo lô dcm lê và thanh toán theo lô thng. 

Bulk payment, including single bulk payment and total bulk payment. 

Thanh toán hóa dan. 

Bill payment. 

Thanh toán the. 

Card payment. 

Thanh toán qua k& ni H2H trirc tip. 

Payment via direct H2H connection. 

c) Djch viii tài khoãn nhiu s hiu: Theo quy djnhl huOng dn v cüa VPBank trng thai 
ki. 

Virtual account: According to regulations and instructions of VPBankfrom time to time. 

d) Dch vu quail i thanh khoãn: 

Liquidity management: 
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Djch vi quãn 1 vn tp trung: Là djch vii cho phép Khách hang khâi to/chinh 
sira/hüy/tm dirng/tip t1ic sü d%ing djch vi dieu chuyên von tir dng gitta các tài 
khoãn cüa Khách hang trên H thông CMP. 

Centralized capital management service: Refers to a service that allows the 
Customer to initiate/edit/cancel/pause/resume automatic capital transfer between 
the Customer's accounts on the CMP System. 

Djch vii thu chi h cho các khoân vay ni b khách hang doanh nghip: Là djch vi 
cho phép Khách hang khi tao, truy van các hçp dông và giao djch vay ni b thrc 
hin trên He thông CMP. 

COBO and POBO for internal loans of corporate customers: Refers to services that 
allow the Customer to initiate and query internal loan contracts and transactions 
performed on the CMP System. 

e) Djch vti tin gfri: Là djch vi cho phép Khách hang truy v.n, khii to và tht toán các 
khoãn tin gri có kSr  han. 

Deposit: Refers to a service that allows the Customer to query, create and settle term 
deposits. 

Djch viii tài trçr thtroiig m3i: Là djch vi cho phép Khách hang dang k to mâi/sira 
dôi/dóng/tra cru thông tin giao djchltruy van các báo cáo giao djch lien quan den this tin 
ding hoc bão lành. 

Trade financing: Refers to a service that allows the Customer to register to 
create/edit/close/look up transaction details/query transaction reports related to letters 
of credit or guarantees. 

g) Djch vi thu h và quãn 1 các khoãn phãi thu 

COBO and management of receivables 

Dch vi thuh: Là djch vi VPBank thirc hin üy nhim cüa Ben thu hrnmg (Khách 
hang) thu tiên cüa nguii np tiên cho các khoãn phãi thu cüa Khách hang trên Co s 
thôa thun bang van bàn gifa VPBank và Khách hang. 

Receivables COBO: Refers to a service that VPBank has authorized by the 
Beneficiary (Customer) to collect money from payers for such Customer's 
receivables on the basis of written agreement between J7PBank and the Customer. 

Quan l các khoãn phãi thu: là djch vi VPBank cho phép Khách hang thirc hin vic 

t?.ol quan l/ sra dôi/ truy van! dôi soát các khoãn phãi thu cüa Khách hang trên H 
thông. 

Receivables management: Refers to VPBank's service that allows the Customer to 
create/manage/edit/query/reconcile the Customer's receivables on the System. 
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Các hlnh thirc thu h va quãn 1 các khoãn phãi thu së duçic VPBank trin khai, 
thông báo t1rng th?i kST. 

Forms of receivables COBO and management shall be deployed and notUled by 
VPBank from time to time. 

h) D1ch viii dir báo dông tin: Là djch vii cho phép Khách hang xem duçc báo cáo tng hçp 
dông tiën s nhn dugc và dông tiên së chi ra trong khoãng th?i gian nhât djnh. Ci the: 

Cash flow forecasting: Refers to a service that allows the Customer to view a summary 
of cash inflow and outflow in a certain period of time. Spec/ically: 

Dông tin së nhn duçic bao gm: 

Cash inflows include: 

+ Các khoãn phãi thu tr djch vi Thu h 

Receivables from COBO 

+ Các khoán tin gui chua dn han Hi 

Undue deposit amounts 

+ S dtr tài khoân thanh toán 

Current account balance 

Dông tin chi ra bao gm: 

Cash outflows include: 

+ Các khoân chuyn tin djnh kr chira dn han 

Undue periodic money transfers 

+ Các hóa don chija thanh toán 

Unpaid bills 

+ Thanh toán the 

Card payments 

+ Các khoán vay khác 

Other loans 

i) TInh näng Quãn tn viên: 

Admin fratures: 

(i) Quan trj viên dai  din cho Khách hang thirc hin các tInh nàng sau: 

Admin on behalf of the Customer performs the following functions: 

Nhóm (i): Tao  mâi/süa diIxóa Ngithi dung (khong bao gm Quãn trj vien 
VPBank NEOBiz trên CMP) 

Group (i): Create/edit/delete User (excluding VPBank NEOBiz Admin on CMP) 

Nhóm (ii): Phãn quyn/süa di phân quynIhUy phãn quyn cho Ngithi dung 

Group (ii): Assign/Edit Assignment of/Cancel Assignment of User 
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Nhóm (iii): To mâi/süa cti/hüy 1ung phê duyt giao djch 

Group (iii). Create/edit/cancel transaction approval flow: 

Nhóm (iv): Quãn 1 Ngui dung bao gm kIch hoat và vô hiu boa Ngithi dung. 
Theo do kIch hot thrçic hiêu là bt tInh näng cho phép Ngrñ dung duçic sü ding 
djch vii VPBank NEOBiz trên H thông CMP; vô hiu hóa di.rcic hiêu là tat tInh 
näng cho phép Nguôi dung sir ding djch vi VPBank NEOBiz trên H thông CMP. 

Group (iv). User management includes enabling and disabling User. Enabling 
means turning on the feature that allows User to use VPBank NEOBiz on the CMP 
System; Disabling means turning off the feature that allows User to use VPBank 
NEOBiz on the CMP System. 

Nhóm (v): Cp 1i mt khu truy ctp ln du hoc mt khAu truy cp c.p li cho 
Ng.rii dung 

Group (v): Re-issue default password or re-issued password for User 

Nhóm (vi): Truy v.n1tra ci'ru thông tin NgiRii dung 

Group (vi): Query/lookup User information 

(ii) Mo hinh Quàn trj viên bao gm: 

Admin model 

Quãn trj viêncaocp: Khi thirc hin các tInh näng tir nhóm (i) dn nhOm (v) nêu 
trên thI yêu cau can phãi di.rçc thirc hin qua hai brâc nh.p và duyt cUa Quan trj 
viên VPBank NEOBiz trên H thông CMP. 

Senior Admin: When performing the features from group (i) to group (v) above, a 
request must be made through two steps of input and approval by VPBank NEOBiz 
Admin on the CMP System. 

Quãn trj viên thông thithng: 

Ordinary Admin 

+ Khi thirc hin các tinh näng nhóm (i) và nhóm (ii) cho Nguñ dung chi dugc 
phân quyên chi'rc nang truy van thI yêu câu phái duqc thirc hin qua hai birâc 
nhp và duyt cüa Quãn trj viên VPBank NEOBiz trên H thông CMP. 

When performing the features from group (i) and group (ii) for Users who are 
only assigned to query functions, a request must be made through two steps of 
input and approval by VPBank NEOBiz Admin on the CMP System. 
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+ Khi thrc hin các tInh näng nhóm (i), nhOm (ii) và nhóm (iii) cho Ngix?i dung 

duçic phân quyên chirc nng 1p 1nh va duyt 1nh thI yeu câu phâi dixcc thirc 
hin qua hai buOc nhp và duyt cUa Quãn trj viên VPBank NEOBiz trên H 
th6ng CMP truâc khi duçc phê duyt cuôi cüng bi VPBank. 

When performing the features from group (i), group (ii) and group (iii) for 
Users who are assigned to order creation and approval functions, a request 
must be made through Iwo steps of input and approval by VPBank NEOBiz 
Admin on the CMP System before final approval by VPBank 

+ Khi thirc hin tInh näng nhóm (iv), (v) thI yêu c&u phãi dugc thirc hin qua hai 
bxâc nhp va duyt cüa Quãn trj viên VPBank NEOBiz trên H thông CMP. 

When performing the features from group (iv) and group (v), a request must 
be made through Iwo steps of input and approval by VPBank NEOBiz Admin 
on the CMP System. 

j) Djch viii, tInh nàng khác: Là cac djch vi1, tInh nàng Khách hang gui yéu c.0 dn Ngân 
hang dê de nghj m va dóng tài khoàn k qu5, dé nghj dOng — ma the và các djch vçi khác 
ma Pháp 1ut cho phép VPBank cung cap cho Khách hang sir diing trong trng thôi kS'. 

Other services and features: Refer to services and features that enable the Customer to 
request the Bank to open and close escrow accounts, close and open cards among others 
that VPBank is permitted by Law to provide for the Customer from time to time. 

3. Dii vOi cac giao djch di.rçc neu ti Khoãn 1, Khoàn 2 Diu nay ma theo quy djnh cUa pháp 
luât vàlhoäc cüa VPBank, Khách hang phãi cung cap chüng tr ch(rng minh, ho so theo giao 
djch thi Khách hang phãi xuât trInh de VPBank kiêm tra trtxàc khi thirc hin Djch vii VPBank 
NEOBiz. Dê lam rô them, di vth các giao djch VPBank dà thirc hin cho Khách hang ma sau 
do theo yeu câu cüa Co quan cO thâm quyên vàJhoc cüa VPBank can bàn gôclbãn chInh dê 
dôi chiêu thi Khách hang phài xuât trinh ngay khi có yêu câu. Dôi vâi các dê nghj lien quan 
den hot dOng cp tin ding, sau khi nh.n dirge day dii chüng ti'r, ho so giao djch, các buOc xir 
1, thâm dinh, phê duyêt, k hçp dông cap tin diing, hçp dông lien quan khác (nOu co) sê dirge 
thirc hin theo quy dnh ni cüa VPBank tung th&i k. 

For the transactions mentioned in Clause 1 and Clause 2 of this Article, which according to 
the provisions of law and/or VPBank, the Customer must provide proofs and documents under 
the transaction, the Customer must present such proofs and documents to VPBank for 
inspection before performing such transactions on VPBank NEOBiz. For the avoidance of 
doubts, regarding transactions VPBank has performed for the Customer and then upon 
request of the competent authority and/or VPBank, the original text is required for 
comparison, the Customer must immediately present them upon request. For requests related 
to credit extension, after receipt of all transaction documents, steps ofprocessing, appraisal, 
approval, signing of credit extension contracts and other related contracts (f any) shall be 
implemented in accordance with VPBank's internal regulations from time to time. 

4. Trir tnthng hçp VPBank va Khách hang có thOa thun khác hotc Phn I — Bàn Diu Kin 
Giao Djch Chung Ye Cung Cap Va Sir Diing Djch Vii Chuyên Tiên Quôc Tê Va Mua Ban 
Ngoi T cüa Di&u kin giao djch chung nay có quy djnh khác, t' giá mua bàn ngoi t áp 
diving dôi vOi giao dich mualbán ngoi t dixçc thrc hin trén H thông dirge xác djnh nhi.r sau: 

Unless otherwise agreed by VPBank and the Customer or otherwise provided at Part I — 
General Transaction Conditions on Provision and Use of International Money Transfer and 
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Foreign Exchange Services of these General Transaction Conditions, foreign exchange rates 
applicable to foreign currency transactions performed on the System are determined as 
follows: 

a) T giá mua ban ngoi t hin thj trên man hInh cho Khách hang ti thai dim Khách hang 
khii to/duyt giao djch là t' giá tham khão. 

The foreign exchange rate displayed on the Customer screen at the time of transaction 
initialization/approval by the Customer is reference exchange rate. 

b) T giá mua ban ngoi t ap d%ing d thirc hin giao djch hoc hoàn trã giao djch dirge xác 
djnh theo giá mua/bán chuyên khoãn ti bang t' giá ngoi t dirge VPBank cong bô và 
niêm yet cong khai (sau day gçi tat là "t giá niêm yet") tai  th?i diem VPBank xü l giao 
djch thanh toán ho.c hoàn trã giao djch cho Khách hang theo quy djnh cüa VPBank. Bang 
t giá ngoi t sê dirge VPBank cong bô, niêm yet cong khai trên website chInh thirc va 
ti các diem giao djch cüa VPBank. 

The foreign exchange rate applied to perform a transaction or reverse a transaction is 
determined according to the transfer exchange rate in the table offoreign exchange rates 
disclosed and publicly quoted by VPBank (hereinafter referred to as "quoted rate ") at 
the time VPBank processes the payment transaction or reverses the transaction to the 
Customer in accordance with VPBank's regulations. The foreign exchange rate table 
shall be disclosed and publicly quoted by VPBank on the official website and at VPBank's 
transaction points. 

5. Tiiy thuc chInh sách cüa VPBank trong ti'rng thôi kST, Khách hang hoc Ngithi sir ding Djch 
vii VPBank NEOBiz hoc Quan tr viên VPBank NEOBiz có the dang k tham gia sCr ding 
các san phâm, djch vi, 1nh giao djch khác duçic VPBank cung cap qua h thông VPBank 
NEOBiz thông qua mt trong các phucing thirc sau: (i) k giây dê nghj sir diing san phâm, 
djch vii VPBank NEOBiz theo mu biêu do VPBank quy djnh; (ii) d9c, kê khai thông tin và 
xác nhn dông sir di1ng san phâm, djch vi trên H thông hoc thông qua website cüa 
VPBank; (iii) các phixong thiirc khác do VPBank phát triên và chap thun trong trng thii kS'. 

Depending on VPBank's policies from time to time, the Customer or VPBank NEOBiz User 
or VPBankNEOBizAdmin may register to use other products, services and transaction orders 
provided by VPBank via the VPBank NEOBiz system with one of the following methods: (i) 
sign an proposal for using VPBank NEOBiz products and services according to the form 
prescribed by VPBank; (ii) read, declare information and confirm consent to use products 
and services on the System or via VPBank's website; (iii) other methods developed and 
approved by VPBank from time to time. 

6. Khi dang k và si:r diing các Djch vi VPBank NEOBiz, Khách hang cam kt tuân thU thOa 
thun cUa cac ben trong Hgp dông diing djch vi VPBank NEOBiz bao gôm cã Phân I — 
Bàn Diêu Kin Giao Djch Chung Vê Cung Cap Va Sir Diing Djch Vi Chuyên Tiên Quôc Tê 
Va Mua Ban Ngoi T cüa Diêu kin giao djch chung và các quy djnh có lien quan cüa 
VPBank và cUa pháp luât. 

When registering and using VPBank NEOBiz, the Customer undertakes to comply with the 
agreement of the parties in the Contract for Use of VPBank NEOBiz, including Part I — 
General Transaction Conditions on Provision and Use of International Money Transfer and 
Foreign Exchange Services of these General Transaction Conditions and relevant regulations 
of VPBank and the law. 
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Diu 4. Bang Ky Va Sfr Diing D1ch Vi VPBank NEOBIz 

Article 4. Registration and Use of VPBank NEOBiz 

1. D sir diing Dch vii VPBank NEOBiz, Khách hang phài có TKTT ti VPBank, dang k si~ 
ding Djch vii VPBank NEOBiz theo quy djnh cUa VPBank và dãp 1rng các diêu kin khác 
theo quy djnh cüa VPBank trng thai ks'. Ho so, trInh tir, thU ttc dang k Djch vi VPBank 
NEOBiz thrc hin theo quy djnh cUa VPBank trong tl'rng thai ks'. 

To use VPBank NEOBiz, the Customer must have a current account at VPBank, register to 
use VPBank NEOBiz in accordance with VPBank's regulations and meet other conditions as 
prescribed by VPBank from time to time. The application, order and procedures for 
registering VPBank NEOBiz shall comply with VPBank's regulations from time to time. 

2. Trong qua trInh sU diving Dch vu VPBank NEOBiz, Khách hang có th thay di các thông tin 
lien quan den Dch vi VPBank NEOBiz dã dang k vó'i VPBank. Ho so, trinh tir, thU tiic däng 
k thay dôi Djch vi VPBank NEOBiz thirc hin theo quy djnh cUa VPBank trong tfrng thai 
kS'. 

In the process of using VPBank NEOBiz, the Customer may change details related to VPBank 
NEOBiz registered with VPBank The application, order and procedures for changing 
VPBank NEOBiz shall comply with VPBank's regulations from time to time. 

3. Khách hang có th dãng k sU ding và thay di Djch vi VPBank NEOBiz cUa VPBank ti 
tat cã các diem giao djch cUa VPBank, trên H thông hotc theo các phi.rong thUc khác do 
VPBank triên khai tLrng thai ks'. 

The Customer may register to use and change VPllank NEOBiz at all transaction points of 
VPBank, either on the System or by other methods deployed by VPBank from time to time. 

4. Tru?mg hçp TKTT cUa Khách hang là tài khoân ngoui t, tài khoán chuyen dUng (không phái 
là TKTT thông thithng) thI vic sU diing TKTT phãi bão dam tuân thU quy dnh cUa VPBank 
va cUa pháp lust v quãn l ngoi hôi và các quy djnh có lien quan khác cUa pháp lust. 

In case the Customer's current account is aforeign currency account or a specialized account 
(not a regular current account), the use of the current account must comply with VPBank's 
regulations, the law on foreign exchange management and other relevant provisions of the 
law. 

5. Thrc hin Lnh giao djch trén H thng VPBank NEOBiz: 

Execution of Transaction Orders on VPBank NEOBiz System: 

a) Khách hang gUi các Lnh giao djch dn VPBank thông qua H th6ng VPBank NEOBiz. 
Các Lnh giao djch phãi duçic Khách hang 1p vOi các thông tin chInh xác và day dCi theo 
quy djnh cUa VPBank. 

The Customer sends Transaction Orders to VPBank through VPBank NEOBiz System. 
Transaction Orders must be made by the Customer with accurate and complete 
information in accordance with VPBank's regulations. 
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b) Di vâi Lnh thanh toán, Lnh thay dii thông tin, Khách hang thirc hin qua các buâc là 

lap 1nh và duyt 1nh hoc 1p 1nh, xác nhn và duyt lnh tüy theo nhu câu quãn l/dang 
k cüa Khách hang và dông thai thirc hin trong phm vi Htn mirc giao dch dà dang k 
tai Gi.y dê nghj kiêm Hçp dông. 

For Payment Orders and Information Change Orders, the Customer shall go through the 
steps of order creation and approval or order creation, verification and approval 
depending on their management/registration needs, and within the Transaction Limit 
registered in the Proposal cum Contract. 

c) Di vth Lnh tài trq thucing mi, Lênh tài trçY chui: 

Regarding Trade Financing Orders and Supply Chain Financing Orders. 

(i) Di vài Lnh lit vn phát hành LIC: Khãch hang th%rc hin qua mt (01) buàc 1p 
lnh theo dang k ti Giy dê nghj kiêm Hçip dông. 

Order for L/C issuance consultation: the Customer shall perform one (01) step of 
creating the order as registered in the Proposal cum Contract. 

(ii) Di vài Lnh d nghj phát hành L/C, Lnh d ngh süa di L/C, Lnh d nghj hüy 
L/C, Lênh de nghi phát hành bão lãnh, Lnh dê nghj sra dôi bão lãnh, Lnh d nghj 
châm dirt trithc han  bão lành, Lnh tài trçi chui: Khách hang thirc hin qua các bixc 
ltp lnh và duyt lnh ho.c lQp 1nh, xác nhn và duyt lnh tiy theo nhu cu quân 
l/dang k cUa Khách hang va dông thai thrc hin trong phm vi Han  miirc giao djch 
dã dang k tai  Giây dê ngh kiëm Hçp dông. 

Order for of L/C issuance, Order for L/C amendment, Order for L/C cancellation, 
Order for Bank Guarantee, Order for guarantee amendment, Order for early 
termination ofguarantee, and Order for Supply Chain Financing: the Customer shall 
go through the steps of order creation and approval or order creation, verfi cation 
and approval depending on their management/registration needs, and within the 
Transaction Limit registered in the Proposal cum Contract. 

d) Di vài Lth quàn trj viên: 

Regarding Admin orders. 

(i) Quàn tn viên diicyc VPBank thit lap theo Co ch Quan tn viên don hoäc Quan tn 
vien kép theo dãng k cUa Khách hang tai  Giây dê nghj kiêm Hçip dng. 

Adm ins are established by VPBank under the mechanism of Single Admin or Dual 
Admin according to the Customer's registration in Proposal cum Contract. 

(ii) Quán trj vien don: Là chi cn 1 Quãn trj viên thrc hin các chirc näng quãn trj viên. 

Single admin: Means that only 01 Admin is needed to perform admin functions. 

(iii) Quan trj vien kép: Là có 02 Quãn trj viên cüng th%rc hin các chüc näng quán trj viên, 
theo do sê cn six xác nhân cüa 02 Quán trj viên mâi hoãn thành Lnh quán trj viên. 

Dual admin: Means that 02 Admins are needed to perform admin functions together, 
and their confirmation shall be required to complete Admin Orders. 

e) Th&i gian thirc thi các Lnh giao djch: 

Execution time of Transaction orders: 
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(i) Lnh truy vn và Lnh quãn tr viên: s duqc VPBank trin khai thirc hin ngay khi 

nhn &rçic 1nh hçip 1. 

Query order and Admin order. to be implemented by VPBank immediately upon 
receipt of valid orders. 

(ii) Lênh thanh toán, Lênh thay di thông tin, Lnh tài trçl thuong mi, Lnh tài trçY chui: 

Payment Order, Information Change Order, Trade Financing Order and Supply 
Chain Financing Order. 

Trung hçp Lnh thanh toán, Lnh tài trV thuang mi, Lnh tài trçr chui do 
VPBank dc 1p xir 1 hoàn tat: sê di.rçc VPBank trién khai thirc hin ngay khi 
nhn duçc 1nh. Tnxng hcp pháp 1ut vWhotc VPBank có quy djnh bat buc ye 
vic Khách hang phãi cung cap các chi'rng ti'r Co lien quan den giao djch thI giao 
djch chi duçcc thirc hin sau khi VPBank nhn dü các ch(rng tir hçrp 1 có lien quan 
do va dã thirc hin kiêm tra theo quy djnh cüa VPBank. 

In case the Payment Order, Trade Financing Order, or Supply Chain Financing 
Order is independently processed by VPBank. to be implemented by VPBank 
immediately upon receipt of the order. Where the law and/or VPBank mandates 
that the Customer provide documents related to the transaction, the transaction 
may only be performed after VPBank has received all relevant documents and 
has carried out the inspection in accordance with VPBank's regulations. 

Tnthng hçp Lnh thanh toán, Lnh thay di thông tin, Lnh tài trçi thucrng mi, 
Lnh tài trçr chui can den mt To chic tin ding khác hoc bat k ben thu ba nào 
khác dê hoàn tat: phan xr 1 do VPBank thi,rc hin së duqc tiên hành ngay khi 
nhân 1nh tuang tir nhu trix?rng hcrp Lnh thanh toán, Lnh thay dôi thông tin, 
Lnh tài tra thuang mi, Lnh tài trçi chui do VPBank dc 1p xir 1 hoàn tat, 
phn xü 1 thuc trách nhim cüa To chirc tin diving khác hotc bt k' ben thir ba 
nào khác sê di.xçc triên khai theo quy djnh tixang irng cüa các to chirc nay. 

Where Payment Order, Information Change Order, Trade Financing Order, or 
Supply Chain Financing Order needs to be completed by another Credit 
Institution or any other third party: to be processed by VPBank immediately upon 
receipt of the order as in the case Payment Order, Information Change Order, 
Trade Financing Order, or Supply Chain Financing Order is independently 
processed by VPBank, and the responsibility in another Credit Institution 's or 
any other third party's charge shall be processed in accordance with their 
respective regulations. 

Khách hang chap nhn rang bat cur hành dng nào truy cp vão H thông VPBank NEOBiz 
bang chinh Ten truy c.p va Mt khau cüa Khách hang thông qua NguOi sü ding VPBank 
NEOBiz, Quãn trj viên déu thrçic VPBank xem ia do chmnh Khách hang thu dOng to ra 
và Khách hang phãi chju trách nhiêm ye tinh chInE xác, trung thrc và hçrp pháp cüa bat 
kr Lnh giao djch nào duçrc thirc hin tr hãnh dng truy cp d. VPBank khOng cO trách 
nhim phãi ap diving bat hInh thüc kiêm tra tInh xác thçrc nào dôi vOi các Lnh giao dich 
ngoài vic kim tra dung Ten truy cap, Mt khâu và phuang thurc xác thi,rc dà dirqc Khách 
hang 1ira ch9n. 

The Customer accepts that any act of accessing VPBank NEOBiz System with the 
Customer's own Username and Password through VPBank NEOBiz User or Admin shall 
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be considered by VPBank as being done by the Customer themself and the Customer 
shall be responsible for the accuracy, truthfulness and legality of any Transaction orders 
executed as a result of such access. VPBank is not responsible for applying any form of 
authenticity check to the Transaction Orders other than checking if the Username, 
Password and authentication method selected by the Customer are correct. 

Khách hang phãi dam bão rAng, mçi Lnh giao djch yêu cu VPBank thçrc hin du dã 
duoc Khách hang kiêm tra chat che, và VPBank tüy thuc vào sir xem xét cüa mInh, có 
quyên tir chi tht câ các yêu câu tra soát, khiêu ni cüa Khách hang dôi vâi Lnh giao djch 
dà thxçc thrc hin. Vic dôi chiêu các Lnh giao djch dà duçc VPBank thirc hin vài các 
chiirng tr, van bàn (neu co) không ãnh hu&ng tâi giá trj, hiu lirc cüa các Lnh giao djch 
nay. 

Customer must ensure that all Transaction Orders that VPBank is requested to execute 
have been strictly checked by the Customer, and VPBank shall, at its discretion, have the 
right to refuse all inquiries and complaints made by the Customer against the executed 
Transaction Orders. The reconciliation of Transaction Orders executed by VPBank 
against documents (ifany) does not affect the value and effect ofsuch Transaction Orders. 

h) Mci dt Iiu, thông tin ghi nhn trên H thng VPBank NEOBiz v vic nhn và xir 1' cac 
Lnh giao djch cüa Khách hang cQng nhu ni dung cüa các Lnh giao djch nay cho dü 
chrc the hin duài bat k' hInh thirc nao dêu diiçic coi là bang ch(rng có giá trj pháp l 
churng minh vic Khách hang dà sü d%ing Djch vii VPBank NEOBiz và Khách hang phái 
chju trách nhim ye các Lnh giao djch dà thirc hin. 

All data and information recorded on VPBank NEOBiz System regarding the receipt and 
processing of the Customer's Transaction Orders as well as their content, whether 
expressed in any form, shall be considered as valid evidence proving that the Customer 
has used VPBank NEOBiz and the Customer is responsible for the executed Transaction 
Orders. 

6. Nguyen tc thirc hin giao djch trên H thng CMP: 

Principles ofperforming transactions on the CMP System: 

a) Ngoitth truy vnItra cru thông tin, xut báo cáo thi các giao djch khác khi th%rc hin trên 
H thông CMP phãi bao gôm tôi thiêu hai buâc là tao, phê duyt giao djch và duçc th%rc 
hin bâi nhtng Ngi.rôi sir ding Djch vi VPBank NEOBiz khác nhau, trr trung hçp 
Khách hang là to chirc disçc pháp 1u.t cho phép áp diing chê d kê toán don giãn và phü 
hçp vói quy djnh cüa VPBank. 

• Except for information query/look-up and report exports, other transactions when 
performed on the CMP System must include at least two steps of creation and approval, 
and be performed by different VPBank NEOBiz Users, unless the Customer is an 
organization permitted by law to apply a simple accounting system in accordance with 
VPBank's regulations. 

116 

g) 

IIL•AA[ LiIIIIiIi Will.] uS 



* VPBank 
b) Tnx?xng h?p thanh toán qua kt ni H2H (host to host) trirc tip, Khách hang sê dàng k 

mt Ngu?i dung H2H trên h thông cüa Khách hang dông thi cüng là Ngithi dung ltp 
lnh trên He thông CMP. Giao djch diiçic khâi to trên h thông cüa Khách hang bi 
Ngixñ dung nói trén trên h thông cüa Khách hang sau do duc chuyn tOi H thng CMP 
cUa VPBank. Ngithi dung dO tiêp ti1c dang nhp vào H thông CMP và thrc hin giao 
djch trên H thông CMP theo luông phê duyt dà dang k vói VPBank, phü hçip vâi 
nguyen täc nêu ti Diem a) Khoãn nay. 

In case ofpayment via direct H2H (host to host) connection, the Customer shall register 
for an H2H User on their system as well as a User creating orders on the CMP System. 
Transactions are initiated on the Customer's system by the said User on the Customer's 
system and then transferred to VPBank's CMP System. That user continues to log in to 
the CMP System and perform transactions on the CMP System according to the approval 
flow registered with VPBank, in accordance with the principles stated at Point a) of this 
Clause. 

c) Trong tnx?mg hçp thanh toán lirong hotc thanh toán theo lô tng: Vic ghi Ng TKTT theo F 

1nh giao djch cüa Khách hang không dông nghia vOi vic VPBank xác nh.n, chap thun 
thirc hin giao djch cho Khách hang. Tri.rng hçip sau khi ghi Nç TKTT cüa Khách hang 
ma VPBank kiêm tra và phát hin giao djch chixa hçp l theo quy djnh cüa VPBank thI 
VPBank së thirc hin hoàn trá li so tiên dã ghi Nç TKTT cüa Khãch hang sau khi cia trir 
di các khoãn phi theo quy djnh cüa VPBank. 

In the case of salary payment or total bulk payment. Debiting the current account 
according to the Customer's transaction order does not mean that VPBank confirms or 
approves the transaction for the Customer. In case VPBank checks and finds that a 
transaction is not valid according to VPBank's regulations after debiting the Customer's 
current account, VPBank shall refund the amount debited to the Customer's current 
account after deducting the fees as prescribed by VPBank 

7. Di vài Khách hang chuyn di, d sir diing H thng CMP, Khách hang (bao gm Ca Ngir?i 
dung cüa Khách hang) can thçrc hin theo dUng chi dn cUa VPBank và hru nhu sau: 

For Migrated Customer to use the CMP System, the Customer (including the Customer's 
User) needs to strictly follow VPBank's instructions and note that: 

a) NguOi sr diving Djch vii VPBank NEOBiz 5ir ding Ten truy cp dang sr diing trên H 
thông VPBank NEOBiz và Mt khau truy cp lan dâu do H thông CMP cung cap dê dang 
nhp H thông CMP và sê phãi dôi mt khâu theo huâng dn cUa H thông CMP. 

VPBank NEOBiz User uses an active username on VPBank NEOBiz System and Default 
Password provided by the CMP System to log in to the CMP System and shall change the 
password according to the instructions of the CMP System. 

b) Phm vi si'r diing Djch vi VPBank NEOBiz trên H thng CMP cUa Khách hang chuyn 
dôi duçic giu nguyen nhu khi Khách hang dang k sir diing trên H thông VPBank 
NEOBiz. 

The scope of using VPBank NEOBiz on the CMP System by Migrated Customer remains 
the same when the Customer registers to use it on the VPBank NEOBiz System. 
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8. Uy quyn sir diing Djch vi VPBank NEOBiz (bao gm cã tInh nang thit l.p, dang k, hüy 

bó Ngithi sü diing Djch vi VPBank NEOBiz): 

Authorization to use VPBank NEOBiz (including setting up, registering, and deleting VPBank 
NEOBiz User): 

Tai thai dim dang k sir dtng Djch vt VPBank NEOBiz và trong qua trInh sü ding Djch vi 
VPBank NEOBiz, Khách hang và K toán trung/NgiRñ phii trách k toán cüa Khách hang 
(nu co) có the üy quyênldang k Ngui sir dimg Djch vii VPBank NEOBiz, Quãn trj vien 
VPBank NEOBiz. Vic üy quyên nay th?c hin theo quy djnh và thu tic do VPBank quy djnh 
trng thi k. 

At the time of registering and using VPBank NEOBiz, the Customer and their Chief 
Accountant/Person in charge of accounting (f any) may authorize/register VPBank NEOBiz 
User or VPBank NEOBiz Admin. Such authorization shall comply with regulations and 
procedures prescribed by VPBank from time to time. 

Diu 5. PhI Dich Vu VPBank NEOBiz 

Article 5. VPBank NEOBiz Fees 

1. Thy tirng loai  hInh Djch vi VPBank NEOBiz và H thóng ngân hang din tir thrçc áp diing 
dê cung ung Djch vii VPBank NEOBiz, VPBank sê quy djnh tung üng ye loai phi, müc phi 
áp dçing, thM diem và ph.rang thirc thu phi. Các loai  phi ma VPBank có the áp diing lien quan 
den các Djch vi VPBank NEOBiz bao gôm nhimg không giOi han  nhu phi däng k sü ding 
Djch vi VPBank NEOBiz, phi hang tháng, phi thithng niên, phI ngrng sü diing Djch vu 
VPBank NEOBiz, phi duy tn, thay dôi, vã các lOai  phi lien quan khác theo quy djnh cUa 
VPBank tai trng th?i k. Biêu phi djch v se thrçc VPBank cong bô cong khai trên website 
chinh thi'rc vãIhoc tai  cac diem giao djch cüa VPBank vWhoc thông báo cho Khách hang 
khi Khách hang thirc hin tirng giao djch trên H thông. 

Depending on the type of VPBank NEOBiz Service and the e-banking system applied to 
provide VPBank NEOBiz, VPBank shall stipulate respective type, rate, time and method offee 
collection. Fees that VPBank may apply in relation to VPBank NEOBiz Services include but 
are not limited to VPBank NEOBiz registration fee, monthly fee, annual fee, VPBank NEOBiz 
termination fee, fees for maintenance and changes among other relatedfees as prescribed by 
VPBank from time to time. The service fee schedule shall be publicly announced by VPBank 
on the official website and/or at VPBank's transaction points and/or notified to the Customer 
at each of their transactions on the System 

2. VPBank CO quyn quy dinh, áp ding và thay di các loai  phi lien quan dn các Djch vi 
VPBank NEOBiz. Khi Co sr thay dôi ye loai phi, mirc phi áp ding, VPBank sê thrc hin 
thông báo tth Khách hang hotc Dai  din theo pháp lut hotc Dai  din theo Uy quyn cüa 
Khách hang ho.c Ngithi sir dimg VPBank NEOBiz phü hçp vOi quy djnh ye thông báo tai 
Phân A — Các diêu khoãn và diêu kin chung cüa Diêu kin giao djch chung nay. Biêu phi 
nay së có giá trj rang buc dôi vi Khách hang neu Khãch hang tiêp tiic sr diing Djch vi 
VPBank NEOBiz sau khi loai phi, biêu phi thay dôi có hiu li.rc. 

VPBank reserves the right to stipulate, apply and change VPBank NEOBiz-relatedfees. When 
there is a change in the type offees and applicable rates, VPBank shall not5' the Customer 
or the Legal Representative or the Authorized Representative of the Customer or VPBank 
NEOBiz User in accordance with regulations on notflcation in Part A — General Terms and 
Conditions of these General Transaction Conditions. The fee schedule shall be binding on the 
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Customer if the Customer continues to use VPBank NEOBiz after the change in fee type and 
rate takes effect. 

3. Không phii thu)c vao các quy djnh khác cUa Ph D nay, Khách hang dng rang VPBank 
dixçc quyên thu phI djch vii theo phiicing thrc khâu trir bat k khoãn phi dch vi phát sinh tr 
bat kr TKTT nào cüa Khách hang ma ti VPBank vàJhoc ti To chirc tin ding khac. 

Notwithstanding the other provisions in Part D herein, the Customer agrees that VPBank is 
entitled to collect service fees by deducting any service fees arising from any Customer 'is' 
current account opened at VPBank and/or at another credit institution. 

Diu 6. Quyn Va Nghia Vu Cüa VPBank 

Article 6. Rights and Obligations of VPBank 

1. QuyncüaVPBank: 
3 

VPBank shall have the rights to: 

a) Tm ngrng/Tr chi th%rc hin các Lnh giao djch cüa Khách hang nêu:
A 

Suspend/Refuse to execute the Customer's Transaction Order if 

(i) VPBank phát hin ti thñ dim thirc hin, Liih giao djch do không hcip 1 hotc h 
thông bj 1i, bj tan cong hoc các nguyen nhân khac näm ngoài khã näng kiêm soát 
cüa VPBank và ngän can VPBank thirc hin Lnh giao djch nay; 

VPBank detects that at the time of execution, such Transaction Order is invalid, or 
the system is faulty, hacked, or there are other causes beyond VPBank 's control, 
which prevent VPBank from executing such Transaction Order; 

(ii) Khách hang không thirc hin dung hotc dy dü các yêu cu v thu tiic thanh toán, 
thu tiic tài trçY thuong mi, thu t'ic phát hành bão lAnh, Lnh thanh toánILnh tài trçY 
thixang mi không hçp pháp, không hçp l, không khâp dung theo huâng dn t.i H 
thông VPBank Online, theo quy din1i cUa VPBank và theo quy djnh cüa ben thir ba 
cO lien quan dn giao djch; 

The Customer fails to properly or fully comply with the requirements of payment 
procedures, trade financing procedures, Bank Guarantee procedures, or Payment 
Orders/Trade financing orders are illegal, invalid, or fails to follow the instructions 
at VPBank Online System, VPBank's regulations and the third party regulations 
related to the transaction; 

(iii) TKTT không có du s du khã ding hotc vuçrt hn miirc thu chi d thirc hin các 
Lênh thanh toán; 

The current account does not have enough available balance or exceeds the 
overdraft limit to execute Payment Orders; 
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(iv) Khách hang không xut trinh hoc xut trInh không dy dü các chüng tr chthig minh 

hçp 1 cho VPBank di vOi cac giao djch ma theo quy djnh cUa pháp 1ut vàJhoc 
cüa VPBank, Khách hang phãi cung cap chCrng tr chrng minh; 

The Customer fails to present or presents insufficient valid documents to VPBank 
for transactions for which, according to the provisions of law and/or VPBank, the 
Customer must provide supporting documents, 

(v) Theo kim soát, dánh giá, nhn djnh chü dng cUa VPBank thI chü'ngti'r, h so chCmg 
minh m11c dIch cUa Lnh giao djch do không xác thirc vWho.c cO dâu hiu giã mao 
vàJhoc không hçip 1, hcip 1 vàJhoc không phü hçp vci các quy djnh pháp 1u.t/ 
chInh sách cüa VPBank trng thñ ki; 

According to VPBank's proactive control, assessment and judgment, documents 
demonstrating the purpose of such Transaction Order are unauthenticated and/or 
indicative of forgery and/or are illogical and invalid and/or inconsistent with 
regulations and policies of VPBank from time to time; 

(vi) Các tnxông hçp khác theo quy djnh cüa VPBank, quy djnh cUa pháp 1ut hin barth 
hoc quyêt djnh cüa co quan nba nuâc có thâm quyên. 

Other cases according to VPBank's regulations, applicable laws or decisions of 
competent state agencies. 

b) DUçYC quyên yêu câu Khách hang cung cp các van ban, tài 1iu, chüng tr c.n thit d 
VPBank thirc hin các LnIi giao djch va không chu trách nbim ye sr chm tr trong 
vic thrc hin các Lnh giao djch do châm nbn dUC các van ban, tài 1iu, chung tr tCr 
Khách hang. 

Have the right to request the Customer to provide necessary documents for VPBank to 
execute Transaction Orders, and VPBank is not responsible for delayed execution of 
Transaction Orders due to late receipt of such documents from the Customer. 

c) Tir dng tam  khóa, trICh tin trên bt kSr  tài khoán thanh toán nào cüa Khách hang tai 
VPBank hay tai  To chic tin ding khác dê thu cãc loai phi djch v, nghTa vi tar chfnh ma 
Khách hang nç VPBank và1hoc VPBank diic phép thu hôi vàJhoc các khoàn phi ma 
Khách hang dang nq ben thir ba do VPBank thrc hin các Lnb giao djch cho Khách hang 
hotc cac khoãn tiên phat, miirc phi pht theo Diêu nay. 

Automatically suspend, deduct money on any current account of the Customer at VPBank 
or at another credit institution to collect service fees, and financial obligations that the 
Customer owes VPBank and/or that VPBank is authorized to recover and/or fees owed 
by the Customer to a third party due to VPBank executing the Transaction Orders for the 
Customer or the fines and penalties under this Article. 

d) Kbông chju trách nbim v bt ki thit hai  nào xãy ra do vic Khách hang, Ngithi sü diing 
DjCh vi1 VPBank NEOBiz, Quãn trj viên ãê 1 Ten truy cap, Mt khau, Ch k din tü và 
cac chImg thrr din tir lien quan vi bat k' l do gI. 

Take no responsibility for any damages caused by the disclosure of Username, Password, 
Electronic Signature and related electronic certificates by the Customer, VPBank 
NEOBiz User or Admin for any reason. 
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e) Không chju trách nhim v bt thit hai  nào phát sinh bâi vic không th hUy bô, süa 

doi cac Lnh giao djch dA thrqc VPBank thçrc hin hoc chm th%rc thi các Lnh giao djch 
cUa Khãch hang. 

Take no responsibility for any damages arising from the inability to cancel or modify 
Transaction Orders executed by VPBank or delayed execution of the Customer's 
Transaction Orders. 

f) Không chiu trách nhim di vOi nhng thit hi, mt mat ma Khách hang phãi chju phát 
sinh do 1i cüa Khách hang hoc do Khách hang không thirc hin dáng hng dk cüa 
VPBank hotc do H thng không thrc hin giao djch theo yêu câu cüa Khách hang hoc 
do các nguyen nhan khách quan näm ngoài tam hem soát cüa VPBank bao gôm nhimg 
không giói hn trong các tnxng hçp rüi ro xãy ra do h thông xir 1, h thông truyên tin, 
k thuât .....bi trc träc hoäc vi bat i' 1 do nào khác. 

Take no responsibility for any damage or loss incurred by the Customer arising from the 
Customer's fault or failure to comply with VPBank's instructions or the System's failure 
to perform the transaction at the Customer's request or due to objective reasons beyond 
VPBank's control, including but not limited to cases where the risk occurs due to 
malfunction of the processing system, communication system, techniques, etc. or any 
other reason. 

Không chu trách nhim v mçi tranh ch.p (nk co) gi1ta Khách hang và &m vi th huông 
theo Lnh giao djch cüa Khách hang. 

Take no responsibility for any disputes (if any) between the Customer and their 
beneficiary under the Transaction Order. 

h) Không chju trách nhim nu Khách hang sü ding phn mm, tài 1iu hay tuãn theo các 
chi dan lien quan den Djch v%1 VPBank NEOBiz không do VPBank cung cap. 

Take no responsibility if the Customer uses software, documents or follows instructions 
related to VPBank NEOBiz but not provided by VPBank. 

i) Co quyn thay di các tài lieu lien quan dn Djch vii VPBank NEOBiz, thay di giao din, 
dia chi website dê Khách hang truy cp VPBank NEOBiz, thay dôi ten gçi cüa Djch vi 
VPBank NEOBiz, thay dôi, them, bt thông tin trên man hInh website bao gôm nhung 
không giâi h.n a vic thay dôi danh sách các ngân hang, nhà cung cap djch vçi, t' giá 
ngod t ... ma không can thông báo cho Khách hang. 

Have the right to change documents related to VPBank NEOBiz, change interface, 
webs ite address for the Customer to access VPBankNEOBiz, change the name of VPBank 
NEOBiz, change, add, remove information on the webs ite screen, including but not 
limited to changing the list of banks, service providers, foreign currency rates, etc. 
without notifying  the Customer. 
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j) Duçc quyn sir diing hInh ãnh, ten tui cUa Khách hang cho các .n ph.m quãng cáo lien 

quan ctn Djch vi VPBank NEOBiz hay giài thiu các các san phâm, djch vi, chixcng 
trInh khuyn mãi cüa VPBank, cánh báo các rüi ro khi thirc hin dch vii va các thông báo 
khác phiic vi cho vic s1r diing Djch vt VPBank NEOBiz theo các each thüc ma VPBank 
cho là phü hçp (bao gôm nhung không giói hn vic gri tin nhän, email, thông báo trên 
website,...) vâi so luçmg và thi gian không hn chê. 

Have the right to use the Customer's image and name for advertisements related to 
VPBank NEOBiz or introduction of VPBank's products, services and promotions, warn 
of risks during delivery of services and other notifi cations for the use of VPBank NEOBiz 
in ways that VPBank deems appropriate (including but not limited to sending text 
messages, emails, announcements on the website, etc.) with unlimited quantity and time. 

k) Quyt djnh Lnh giao djch nào sê do VPBank cttc 1p xir 1 va Lnh giao djch nào c.n 
den ben thi.'r ba dê hoàn tat xir l. 

Decide which Transaction Orders shall be handled by VPBank independently and which 
Transaction Orders require a third party to complete processing. 

1) Duoc ap diing và thu các 1oi phi, ph.t do Khách hang vi phm các quy djnh cüa pháp 1u.t 
và cUa VPBank ye sir ding Djch vi VPBank NEOBiz. Các loai  phi, phat và müc phi phat 
thrçic quy djnh trong biêu phi cUa VPBank áp dung trong trng thôi ki. 

Apply and collect fees and fines due to the Customer's violation of the provisions of law 
and VPBank's regulations on using VPBank NEOBiz. Fees, fines and penalties are 
specfIed in VPBank's fee schedule from time to time. 

m) Duqc quyn süa di b sung Phn D nay, biu phi Djchvii VPBank NEOBiz và các sira 
dôi, bô sung, các diêu chinh ye chInh sách cüa VPBank dôi vài Djch vu VPBank NEOBiz. 
VPBank sê thuc hin thông báo tth Khách hang hoc Di din theo pháp lut hoc Di 
din theo üy quyên cüa Khách hang hoc NguOi sir ding VPBank NEOBiz phü hçp vth 
quy djnh ye thông báo ti Phãn A — Các Diêu Khoàn Va Diêu Kin Chung cüa Diêu kin 
giao dich chung nay. 

Have the right to amend and supplement Part D herein, VPBank NEOBiz fee schedule 
and any amendments, supplements and adjustments to VPBank's policies for VPBank 
NEOBiz. VPBank shall not)5' the Customer or the Legal Representative or the Authorized 
Representative of the Customer or VPBank NEOBiz User in accordance with regulations 
on notification in Part A — General Terms and Conditions of these General Transaction 
Conditions. 

n) Thzçc thrc hin các quyn khác theo quy djnh cüa VPBank phU hcip vói quy djnh cüa pháp 
lu.t hoc theo thôa thun giüa Khách hang vth VPBank không trái vth quy djnh cüa pháp 
luât hin hanh. 

Exercise other rights in accordance with VPBank's regulations as prescribed by law or 
as agreed between the Customer and VPBank, not contrary to the provisions ofapplicable 
laws. 

2. Nghia vi cüa VPBank: 

VPBank shall be obliged to: 
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a) Tuân thu quy djnh cüa pháp lu.t lien quan ti vic cung cp Djch V11 VPBank NEOBiz. 

VPBank cam két së sir diing n lirc cao nhât dê bão dam khã nng hot dng lien tic, tInh 
on djnh và an toàn cüa H thông. 

Comply with the provisions of law related to the provision of VPBank NEOBiz. VPBank 
undertakes to use its best efforts to ensure the system's continuity, stability and security. 

b) Thirc hin các Lnh truy vn nhn dixçc qua H théng theo dung quy djnh cüa Ban diu 
kin giao djch chung nay. 

Execute Query Orders received through the System in accordance with the provisions of 
these General Transaction Conditions. 

c) Cung cp Dch vi,i VPBank NEOBiz trong phm vi Khách hang dA dang k và thöa thun 
vâi VPBank. 

Provide VPBank NEOBiz to the extent registered and agreed between the Customer and 
VPBank. 

d) VPBank se cung cp các tInh nãng mth, phiên ban mi nht cüa Djch vii VPBank NEOBiz 
cho Khách hang khi VPBank nâng cap holic  chinh süa các Djch vii VPBank NEOBiz nay. 

VPBank shall provide the latest features and version of VPBank NEOBiz Services to the 
Customer when VPBank upgrades or modifies such VPBank NEOBiz Services. 

e) Trong tru&ng hçp d báo v Khách hang hay theo yêu cu cUa ca quan Nhà nuâc có thm 
quyên, quy djnh cüa pháp lust hay VPBank nghi ng KI-iãch hang vi phm pháp lust,  vi 
pham Phân D nay hay các nghia vt khác trong quan h vOi VPBank, VPBank s tm 
ngrng cung cap mt so tInh näng hoc toàn b Djch vi VPBank NEOBiz hoic khOa quyên 
su dçing Djch vi VPBank NEOBiz hoc khOa Ten truy cp ngay khi 1 do trên phát sinh. 
Ngay sau do, VPBank sê cO gang lien h vth Khách hang bang din thoai, email hay hInh 
thirc khac phü hçTp dê thông báo ye van de nay. 

To protect the Customer or at the request of a competent State agency, according to 
provisions of the law or if VPBank suspects that the Customer has violated the law, Part 
D herein or other obligations in the relationship with VPBank, VPBank shall suspend 
some features or the entire VPBank NEOBiz or lock their right to use VPBank NEOBiz 
or lock their Username as soon as the above reasons arise. VPBank shall thereupon try 
to contact the Customer by phone, email or other suitable means to noti)5' about the 
matter. 

f) Các nghTa vi khác theo quy djnh cUa Hçp dng sir diing djch vii VPBank NEOBiz và quy 
djnh cüa pháp lut. 

Other obligations in accordance with the provisions of the VPBankNEOBiz Use Contract 
and the law. 

Diu 7. Quyn, Nghia Vy Va Cam Kt Cüa Khách Hang 

Article 7. Rights, obligations and undertakings of the Customer 

1. Quyn cUa Khách hang: 

The Customer shall have the rights to: 

a) Sü diing Djch vi VPBank NEOBiz trong phtm vi dà thOa thun vOi VPBank. 

Use VPBank NEOBiz within the scope agreed with VPBank 
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b) Thrc hin các quyn khác theo quy djnh cüa Hçp dng sr diing djch vii VPBank NEOBiz 

và cUa pháp luat. 

Exercise other rights in accordance with the provisions of the VPBank NEOBiz Use 
Contract and the law. 

2. Nghia vi cüa Khách hang: 

The Customer shall be obliged to: 

a) Báo mat  Ten truy cap,  Mt khu, ma OTP, ch k s vâ các thông tin lien quan dn quyn 
sr diing Djch vi VPBank NEOBiz cüa chInh Khách hang. 

Keep their Username, Password, OTPs, digital signature and information related to their 
right to use VPBank NEOBiz confidential. 

b) Chju trách nhim vô diu kin v tht cã các Lnh giao djch thxçic lap bôi Ten truy cap và 
Mat khu cüa Khách hang. Khách hang chju trách nhim ye mi thit hai  xãy ra do Ten 
truy cap, Mat khu, mA OTP, chU k so bj lo, bj dánh cAp, bi l?i  diing vi bat cr 1 do gi, 
k cA khi HçTp dOng sir diing djch vi VPBank NEOBiz hêt hiu 1irc. 

Take unconditional responsibility for all Transaction Orders made under the Customer's 
Username and Password. Take responsibility for all damages caused by revelation, theft, 
exploitation of their Username, Password, OTP, or digital signature for any reason, even 
after the Contract for Use of VPBank NEOBiz expires. 

c) Thông báo kjp th?i cho VPBank d thrçic hiràng dn xfr 1 khi: 

Promptly notify VPBank for handling instructions when: 

(i) Khách hang không th truy capH thng hay nghi ng Mt khu, Ten truy cap,  mA 
OTP, ch k so bj l, bj dánh cAp hay quên Mat  khâu, Ten truy cap; 

The Customer cannot access the System or doubts their Password, Username, OTP, 
or digital signature is revealed, or stolen, or forgets their Password and/or 
Username, 

(ii) Khách hang bj mit, that lac,  his hông thi& bi tao  OTP, s din thoai nhn tin nh&n 
SMS, thiêt b liru trcr khoá bão mat tao ch k so; N lira dão ho.c nghi ng bj lüa 
dáo; b tin t.c hoac nghi ng bj tin tac  tan công; 

The Customer lost, misplaced, damaged OTP generating device, SMS receiving 
phone number, security key storage device creating digital signature; being 
scammed or suspected of being scammed, hacked or suspected of being hacked; 
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(iii) Khách hang phát hin ChU k din tirvàIhoc Yu t bâo mt vãJhoc Phi.rcing tin 
din tr có the không con thuc sr kiêm soát cüa mInh. Theo do, Khách hang phâi 
thông báo cho VPBank ngay 1p t(rc ye bat kr vic kêt noi trái phép nào váo H 
thông hoc ye bat kr Lnh giao dch hotc yêu câu trái phép nao ma Khách hang biêt 
hoc nghi ngi hoc neu Khách hang nghi ng ai do biêt các Yéu to bão mt cüa 
Khách hang. Khách hang có the thông báo tr%rc tip hoc gçi tâi các so din thoi 
1it ke trên trang mng thuOc H thông duçc VPBank thông báo tüy tmg thOi diem. 
VPBank có the yêu câu Khách hang xác nhn bang van ban bat chi tiêt nào disçc 
Khách hang cung cp. Khách hang cing có th nhn thrgc yêu c.0 thay di ngay 
Mt khau sang mt M.t khau khác ma Khách hang chua trng sr diing truâc dá. Cho 
den khi VPBank xac nhn dà nhn dixçc thông báo nói trên, Khách hang vn phãi 
chju trách nhim ye vic sir d%ing Djch v VPBank NEOBiz cUa ngu?i không duçic 
phép. 

The Customer discovers that Electronic Signatures and/or Authentication factors 
and/or Electronic Vehicles may no longer be under their control. Accordingly, the 
Customer must notify VPBank immediately of any unauthorized connection to the 
System or of any unauthorized Transactions or requests that the Customer knows or 
suspects or if the Customer suspects that someone knows their Authentication 
factors. The Customer can notify directly or call the phone numbers listed on the 
System 's website as notified by VPBank from time to time. VPBank may require the 
Customer to confirm in writing any details provided by the Customer. The Customer 
may also receive a request to immediately change the Password to another 
Password that the Customer has never used before. Until VPBank confirms receipt 
of the above notice, the Customer remains responsible for the unauthorized person's 
use of VPBank NEOBiz. 

(iv) Khách hang phát hin bt k mt vk d bt thu?mg nao hay các sir c v mt nghip 
vi hoc k5 thut lien quan den sir an toàn trong H thông. 

The Customer discovers any unusual problems or technical or business problems 
related to security in the System. 

d) Ngay 1p tüc thông báo cho VPBank khi Khách hang phát hin cO Lnh giao djch dang, 
dä hoc sê di.rçc thrc hin mt each bat hçp pháp. 

Immediately notify VPBank when the Customer detects that a Transaction Order is being, 
has been or will be executed illegally 

e) Sir diing các bin pháp duçic cho ia hçp 1 d giam thit hi cho mInh khi có bt k' sir c 
nao xãy ra lien quan trirc tip hay gián tiêp den vic Khách hang sü dimg Djch vii VPBank 
NEOBiz nhimg không duçc gay thit hi cho H thông duâi bat hinh thiirc nao. 

Take reasonable measures to mitigate damage for themself when there is any incident 
that is directly or indirectly related to the Customer use of VPBank NEOBiz, but must 
not cause damage to the System in any form. 

Kim tra tInh hçip 1, hçip 1 các thông tin cüa ben thir ba tham gia cung cp djch vi trén 
man hInh Djch vi VPBank NEOBiz tnrâc khi sir ding. 

Check the rationality and validity of the information related to third parties providing 
services on the VPBank NEOBiz screen before use. 
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g) Kim tra các thông tin nhn duçc tü bt k ngun nào lien quan dn Dich vi VPBank 

NEOBiz trrncc khi sir dting, kê cã dja chi website truy cp Djch vi VPBank NEOBiz. 

Check the information received from any source related to VPBank NEOBiz before use, 
including the website address to access VPBank NEOBiz. 

h) Thu&ng xuyen kim tra trng thai thrc hin các Lnh giao djch cüa mInh và thông báo 
ngay cho VPBank neu Lnh giao djch không dixçc VPBank xir 1 sau mt khoãng thi 
gian hçp 1 theo thông 1 và theo quy djnh cüa Hçp dông sir diving djch vi VPBank 
NEOBiz. 

Regularly check the execution status of their Transaction Orders and immediately notfy 
VPBank if such Transaction Orders are not processed by VPBank after a reasonable 
period of time in accordance with practices and provisions of the Contract for Use of 
VPBank NEOBiz. 

i) Th%rc hin dung các quy djnh, yëu cu cüa pháp Iut và cüa VPBank v ma, sü dimg TKTT 
và chuyên khoãn, chuyên tiên, mua ban ngoi t, phát hnh thu tin d%ing (L/C), bão lành. 

Strictly comply with regulations and requirements of law and VPBank on opening and use 
of current account and transfer, money transfer, foreign currency transaction, issuance 
of letter of credit (L/C), guarantee. 

j) Chju trách nhim vô diu kin mi rüi ro v mt t giá mua ban ngoi t khi thirc hin cac 
Lnh giao djch lien quan den t' giá trong truang hcrp giao djch b VPBank hoàn trãJchm 
thrc hin do không!chua hgp 1 theo quy djnh cüa VPBank và pháp 1u.t. 

Take unconditional responsibility for all risks in terms offoreign exchange rates when 
executing Transaction orders related to exchange rates in case such transactions are 
reversed/delayed by VPllank due to its invalidity in accordance with VPBank's 
regulations and laws. 

k) Hap tác, cung cp chInh xác tht cã các thông tin lien quan dn vic sü diing Djch vii 
VPBank NEOBiz khi VPBank Co yêu câu. 

Cooperate and provide all accurate information related to the use of VPBank NEOBiz at 
the request of VPBank. 

1) Tuân theo các thU tic dang k, chi dn lien quan dn Djch vi VPBank NEOBiz (bao gm 
cã dang k, sü ding VPBank Smart OTP) cUa VPBank hay dan vj, Ca nhân duçic Uy quyên. 

Comply with the registration procedures and instructions related to VPBank NEOBiz 
(including registration and use of VPBank Smart OTPs) of VPBank or authorized entities 
or individuals. 

m) Chip nh vô diu kin d VPBank thu hi 'ai cac khoãn tin dã chuyn nhm, chuyn 
thra vao TKTT cUa Khách hang do li cUa H thông hay do li trong Lnh giao djch hoc 
do li cUa Khách hang trong qua trInh 1p các Lnh giao djch ho.c theo yêu cau cUa ca 
quan nhà nuac có thâm quyên hoc theo quy djnh cUa pháp lut hoc theo thOa thun khác 
cUa VPBank và Khách hang. 

Unconditionally accept VPBank 's recovery of mistakenly transferred or over-transferred 
amounts to the Customer's current account due to the System's error or error in the 
Transaction Order or the Customer's error in the process of creating such Transaction 
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Order or at the request of a competent state agency or as prescribed by law or as 
otherwise agreed between VPBank and the Customer. 

n) Không si~ dmg hlnh ãnh, logo, thixang hiu cüa VPBank hay có lien quan dn Djch vi 
VPBank NEOBiz khi chua duçc sir dông cUa VPBank. 

Refuse to use images, logos, trademarks of VPBank or related to VPBankNEOBiz without 
the consent of VPBank 

o) Dam bão có dü tin trên TKTT khi VPBank xü l các Lnh giao djch lien quan cüa Khách 
hang. 

Maintain enough balance on the current account when VPBank processes relevant 
Transaction Orders of the Customer. 

p) Co trách thim cung cp/hoan thin dAy dü các chirng tir thanh toán, chirng tCr giao djch 
theo yêu câu cüa VPBank (nu co). 

Take responsibility for providing/completing payment and transaction documents at 
VPBank request Of any). 

q) Co trách nhim km tr tài 1iu ban gc dä &rc chuyn thânh dU lieu có màu (scan màu) 
dê dira len H thông và có trách nhim cung cap ban gôc khi VPBank yêu cau. 

Take responsibility for archiving original documents that have been converted into color 
mode (color scans) to upload to the System and Take responsibility for providing the 
originals at VPBank's request. 

r) Chu trách nhim hInh sir theo quy djnh pháp 1ut nu cO hành vi giã mo giy t?y, tài lieu 
cung cap cho VPBank (bao gôm câ ban gôc va ban scan màu). 

Hold criminal responsibility in accordance with the law for any act offorging papers and 
documents provided to VPBank (including originals and color scanned copies). 

s) Khách hang nhn thirc dy dii các rüi ro cóth gp phãikhi sir ding Djch vi nhix tinh bão 
mat, tInh lien tuc không bj gián doan, sr cô dithng truyen, din, mng, thiêt bj, vi rut, các 
li k thi4t, các nhãm 1n, hoc gian 1.n và các rüi ro khác ... Khách hang xác nh.n dà có 
dánh giá, nhn biêt day dii v các rüi ro CO th phát sinh. Khách hang chap nhn th%rc hin 
các Lnh giao djch và dong min tnr trách nhim pháp ! và bôi thuing thit hi cho 
VPBank v mci rüi ro phát sinh. Khách hang thüa nhn rang ti mt so thi diem nhât 
djnh Khách hang có the sê không truy cap, sü ding và thrc hin duqc mt so hoc tat ca 
các djch viii, giao dch ma VPBank cung cap do vic báo tn h thông, lôi duông truyên 
hoäc vi bt k5i môt l do nào khác, bao gôm nhung không giOi han  bi các tnx&ng hop: 
hoa hoan, lfl lut, dong dat, song than, chiên tranh, bao loan, dich bênh hoäc cac han chê 
khác cUa co quan nha nrnic có thâm quyên ma không có bat k sir khiêu nai  nào. Khách 
hang cam két các hoat  dông din ra do chüng tu din tü cüa minh 1p khàp dung quy djnh 
va chju trách nhim ye nhftng thit hai  có the xãy ra do vô tinh hoc cô de l Chci k 
din tir, Ten truy cap, Mt khu giao dch dAn den bj ké gian lçi diving. 

Be fully aware of possible risks of using the Service such as security, uninterrupted 
continuity, transmission problems, electricity, network, equipment, viruses, technical 
errors, mistakes, or frauds among other risks. The Customer confirms that they have 
assessed and been fully aware ofthe risks that may arise. The Customer accepts to execute 
Transaction Orders and agrees to waive legal liability and compensate VPBank for all 
risks arising The Customer acknowledges that at certain times, the Customer may not be 
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able to access, use and perform some or all of the services and transactions provided by 
VPBank due to system maintenance, transmission problems or any other reason, 
including but not limited to fire, flood, earthquake, tsunami, war, riot, epidemic, etc. or 
other restrictions of the competent state authority without any complaint. The Customer 
undertakes that the activities taking place under their electronic certfIcates are in 
accordance with the regulations, and they take responsibility for any damages that may 
occur due to unintentionally or intentionally disclosing the Electronic Signature, 
Username, Transaction Password, leading to being taken advantage of by crooks. 

t) Tuân thu các quy djnh v Htn mirc giao djch theo quy dinh cüa VPBank. 

Comply with regulations on Transaction Limit as prescribed by VPBank 

u) Thanh toán dy dU cho VPBank các khoãn phi theo quy djnh ti Diu 5 cüa Phn D nay 
va các khoãn nçi phát sinh d.râi bat hInh thüc nao lien quan den vic Khách hang sü 
diing Djch vçi VPBank NEOBiz. 

Make full payment of VPBank fees as prescribed in Article 5 of Part D herein and debts 
arising in any form in connection with the Customer's use of VPBank NEOBiz. 

v) Dng üy quyn cho VPBank duçic tr dng tm khóa, trIch tin theo Dim c, Khoãn 1 
Diêu 6 và các thOa thun1 quy djnh khác nêu tai  Phân D nay. 

Agree to authorize VPBank to automatically temporarily lock and deduct money 
according to Point c, Clause 1, Article 6 and other agreements/regulations mentioned in 
Part D herein. 

w) Tr chju trách nhim di vài ni dung thông tin và ni dung thanh toán cüa Khách hang 
trên H thông. NOi  dung thanh toán không dugc trái pháp 1ut và trái do drc, thuân phong 
m5 tic. Trithng hçip nêu phát hin ra sai 1ch ye thông tin, thanh toán ho.c hin tlrcing vi 
phtm pháp lust trong vic sir diing H thong, Khách hang có nghia vi thông báo ngay l.p 
tirc vâi VPBank. VPBank không phâi chju trách nhim dôi vài nhung giao djch dà thrc 
hin tnrâc khi nhn thrçc thông báo cüa Khách hang ye sr sai 1ch thông tin, thanh toán 
hoc hin ti.rcmg vi ph?m pháp 1ut do. 

Take responsibility for the Customer's information and payment details on the System. 
Payment details must not be against the law and against morality, fine customs and 
traditions. If detecting inaccurate information and payment details or law violations in 
use of the System, the Customer is obliged to immediately not ify VPBank VPBank is not 
responsible for the transactions made before receiving the Customer's notice about such 
inaccurate information and payment details or law violations. 

x) Dam bão các ch(rng tr cung cp qua H thng là chInh xác, dy dU theo quy djnh cUa 
VPBank, quy djnh cüa pháp luat  và hoàn toàn khcrp dung vth chuxng tr gc. 

Ensure that the documents provided through the System are accurate and complete in 
accordance with VPBank's regulations, the law and completely match the original 
documents. 

Thirc hin các nghia vi khác theo quy djnh cüa Hçip dng sir diing djch vi VPBank 
NEOBiz, quy dinh cüa VPBank và pháp lut cO lien quan. 

Perform other obligations in accordance with the provisions of the Contract for Use of 
VPBank NEOBiz, regulations of VPBank and relevant laws. 
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3. Cam kt cüa Khách hang: 

Undertakings of the Customer: 

a) Khách hang cam kti'dng nhn tin nhnIthix din ti:r cüa VPBank gi'ri tai d nhn: (i) ma 
OTP; và (ii) tãi rng diing VPBank Smart OTP; và (iii) Thông báo các san phâm, djch vi, 
chirang trInh khuyên mãi cüa VPBank; và (iv) Thông báo v các giao djchlgiá trj giao 
djch da duçic thrc hin1thông báo biên dng so dir tài khoãn/tin gl'ri (nu Khách hang có 
dang k theo quy djnh cüa VPBank).....; va (v) các thông báo khác ph%lc vii cho vic thirc 
hin Djch vii VPBank NEOBiz. Khách hang dông rang, VPBank duçc quyên chü dng 
quy djnh ye miirc gia trj giao djchImrc biên dng so dir tài khoánItin giri,.... se dirge 
VPBank gui tin nhàn/thu din tir tth Khách hang. Mirc giá trj giao djchlmüc biên dng so 

dir tài khoãnitiên g1ri.....dirge thông báo sê dirge VPBank cOng bô cong khai trên website 
cUa VPBank ti'rng thôi ki. 

The Customer undertakes/agrees to receive text messages/emails from VPBank for: (i) 
OTPs; and (ii) Download of VPBank Smart OTP application; and (iii) Notifications of 
VPBank's products, services and promotions; and (iv) Notifications of transactions/value 
of transactions executed/notifications of changes in account/deposit balance (f  the 
Customer has already registered according to VPBank's regulations), etc., and (v) Other 
not flcations for the operation of VPBank NEOBiz. The Customer agrees that VPBank 
has the right to proactively determine transaction value/changes in account/deposit 
balance, etc. about which VPBank is supposed to send a text message/email to the 
Customer. The notjied transaction value/changes in account/deposit balance, etc. are 
supposed to be publicly announced by VPBank on VPBank's webs ite from time to time. 

b) Không có bt kS'  khiu ni, khiu kin gi trong trung hgp VPBank chm dirt vic cung 
cap Djch vi VPBank NEOBiz cho Khách hang do li phát sinh tir phfa KIiách hang hoc 
VPBank dan phirong xét thy c.n thiêt châm dirt cung cap dch vii theo quy dnhIchinh 
sách cüa VPBank. 

There shall not be any complaints or lawsuits in the event that VPBank terminates the 
provision of VPBank NEOBiz to the Customer due to an error arising from the 
Customer's side or VPBank unilaterally deems it necessary to terminate such provision 
in accordance with the regulations/policies of VPBank 

c) Tu chiu trách nhiêm di vâi viêc dang k, sir diing s din thoi di dng, dja chi email cUa 
Ngui sir d%lng VPBank NEOBiz/Quân trj viên do Khách hang däng k vâi VPBank dê 
sü ding Djch vi VPBank NEOBiz. 

Take responsibility for the registration and use of mobile phone numbers and email 
addresses of VPBank NEOBiz User/A dmin registered by the Customer with VPBank to 
use VPBank NEOBiz. 

.A ., Theu 8. Bao Mt Thong Tm 

Article 8. Information security 

1. Khách hang cam kit: 

The Customer undertakes to: 
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a) Không cung cp thông tin cUa VPBank lien quan dn vic cung cp Djch vii VPBank 

NEOBiz theo Giy d nghj kiêm Hçrp dông và nhng thông tin ye Djch vi VPBank 
NEOBiz cho bat ki ben thir ba nào khác tri'r trumg hçp cung cap thông tin cho c quan 
Nhà nixâc có thãm quyên theo quy djnh cüa pháp 1ut hay duqc sir dông cüa VPBank. 

Refuse to provide VPBank's information related to the provision of VPBank NEOBiz 
under the Proposal cum Contract and information about VPBank NEOBiz to any other 
third party, except in the case of providing information to competent State agencies in 
accordance with the law or with VPBank's consent. 

b) Co trách nhim bão mitt các Yu t bâo mitt cüa mInh dng thi phãi thirc hin các bin 
pháp hçip 1 dê ngän chn vic sü dtng trái phép các Yêu to bão mt nay, bao gôm nhi.rng 
không gith hn các cong vic sau: 

Be responsible for keeping their Authentication factors confidential and taking reasonable 
steps to prevent unauthorized use of such Authentication factors, including but not limited 
to.• 

(i) Không chia sé các thit bj li.ru trft thông tin cüa Yu t bão mQtt; 

Refuse to share devices that store Authentication factors' information; 

(ii) Thit 1p mt khu và thay dOi mt khu truy cp theo djnh kST ti thiu mt näm 
mt lan hoc khi bi l, nghi bj lô; 

Set up apassword and reset password periodically at least once ayear or in case of 
revelation or suspected revelation; 

(iii) Không dung may tInh cOng cong d truy cap,  thirc hin giao djch trên H thng. 
Khách hang dng rang, trithng hçp Khách hang sir ding bat k' üng ding phân 
mêm não cüa bat kST  ben thu ba nào dé dang nhp, tiêp cn hoc tham gia H thông 
cüa VPBank, thông tin ye Khách hang, Tài khoân và giao djch cüa Khách hang có 
the duçic biêt, luu git và si:r diing bOi Ben thr ba dO. Tnrng hp nay Khách hang 
hiêu rang VPBank sê không phãi chju trách nhim ye vic luu giü, si~ diing thông 
tin cUa Ben tht'r ba nêu trên dong th&i Khách hang cam kêt chju toàn b rüi ro phát 
sinh tir vic Ben thu ba biêt và su diing các thông tin cüa Khách hang; 

Refuse to use public computers to access and perform transactions on the System. 
The Customer undertakes that, in case the Customer uses any software application 
of any third party to log in, access or participate in VPBank's System, information 
about the Customer, Account and the Customer's transactions may be known, 
maintained and used by such Third Party. In such case, the Customer understands 
that VPBank shall not be responsible for the storage and use of the above Third 
Party's information and the Customer undertakes to bear all risks arising from the 
Third Party's knowledge and use of the Customer's information, 
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(iv) Không luu 1ti Yu t bão mat  trên các trInh duyt web; 

Refuse to save Authentication factors on web browsers, 

(v) Bão quãn các Phuang tin din tr duçc dung d kt ni vâi H thng cüa VPBank 
dê su dimg Djch vi VPBank NEOBiz. Khi Khách hang dà dang nhp d sü diing 
Djch viii VPBank NEOBiz, Khách hang không nên rôi Phiwng tin din tir ma Khách 
hang dUng de kêt noi tai H thông vào bat k' lUc nao hoac dé bt kS'  ngtrôi nào khác 
sU dimg thiêt bj do cho den khi Khách hang dã dang xut khOi H thng. Khách hang 
phãi có trách nhim bão dam rang Khách hang dã dang xut (thoát) khOi H thng 
sau khi thirc hin xong Djch vi VPBank NEOBiz; 

Preserve Electionic Vehicles connected to VPBank's System for use of VPBank 
NEOBiz. Once the Customer has logged in to use VPBank NEOBiz, the Customer 
should not leave the Electronic Vehicle that they use to connect to the System at any 
time or let any other person use the device until the Customer has logged out of the 
System. The Customer is responsible for ensuring that they have logged out (exited) 
from the System after completing the VPBank NEOBiz Services; 

(vi) Than trQng khi thirc hin Dch vi VPBank NEOBiz tránh tinh hung 1Ua dão, giã 
mao website; 

Use VPBank NEOBiz with care to avoid web-based frauds and scams; 

(vii) Cài dat, sU di1ng phân mêm diet vi rUt trên Phrnmg tin din tU sU ding dê thirc hin 
giao djch VPBank NEOBiz; 

Install and use anti-virus software on Electronic Vehicles used to perform 
transactions on VPBank NEOBiz, 

cviii) Lira chn các Phucing thUc xác thrc có miirc d an toàn, bão mat  phU hçp vâi thu 
câu cUa Khách hang v hn mUc giao djch; 

Select Authentication Methods with a level of safety and security responsive to the 
Customer's needs on transaction limits, 

(ix) Không sU dimg các thit bj di dng dà bj phá khóa d tãi và sU dyng phn mm Ung 
diing thirc hin Djch vi VPBank NEOBiz, phân mêm to OTP. 

Refuse to use unlocked mobile devices to download and use VPBank NEOBiz 
application software and OTP generation software. 

2. VPBank cam k& bão mat  các thông tin lien quan dn Khách hang và Tài khoãn, các giao djch 
cUa Khách hang theo thOa thuan vol Khách hang ti Phãn D Diêu Kin Giao Dch Chung nay 
và the quy djnh có lien quan cUa pháp luat. 

VPBank undertakes to keep confidential information related to the Customer and Account, the 
Customer's transactions as agreed with the Customer in Part D of this General Transaction 
Conditions and relevant provisions of law. 

3. Các ben phãi chju trách thim truâc pháp luat khi vi phm các quy djnh v bão mat  thông tin 
ti Diêu nay. Vic bão mat  thông tin sê dixc các ben th%rc hin ngay cã khi Khách hang châm 
dUt sU dmg Djch vi VPBank NEOBiz ti VPBank. 

The parties must be held responsible to the law for violating the regulations on information 
security in this Article. Information security shall be maintained by the parties even if the 
Customer terminates using VPBank NEOBiz at VPBank 
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Diu 9. Rüi Ro Va Xir L Rüi Ro 

Article 9. Risks And Risk Management 

1. Djch vi VPBank NEOBiz &rçlc cung c.p cho Khách hang thông qua Internet và Khách hang 
có th truy cp Djch viii VPBank NEOBiz qua các trinh duyt web. VPBank không cMu  trách 
nhim v vic may tInh hay Phixong tin din tr truy cp Djch vi VPBank NEOBiz cüa Khách 
hang bi hi.r hông, m.t dCi lieu, chumg trInh may tInh bj xóa, ngät quâng, hUy bô, cOng nhu 
bàn quyn, quyn si httu tn tu di vâi vic sü diing các Phuong tin din tü, chizong trInh 
may tInh nay và không chju trách nhim ye các sir cô k5 thu.t gay ra do li vô , cô cOa 
Khách hang. 

VPBank NEOBiz is provided to the Customer via the Internet, and the Customer can access 
VPBank NEOBiz via web browsers. VPBank is not responsible for damages, lost data, deleted, 
interrupted, canceled computer programs of the Customer's computer or electronic media 
used to access VPBank NEOBiz, as well as copyright, intellectual property rights for the use 
of such electronic media and computer programs, or technical problems caused by the 
Customer's intentional or unintentional fault. 

2. VPBank dixçc min tnt mçi trách nhim theo Hçp dng si:r dmg djch vi VPBank NEOBiz 
hoc theo các quy djnh pháp 1ut lien quan doi vOi vic ch.m tr, cac thit hai,  thn thAt, mAt 
mat phát sinh gay ra b&i Khách hang, hay bô'i sr kin näm ngoài thm kiêm soát, phOng ngra 
va di.r kiên cüa VPBank. Sir kin näm ngoài tam kiêm soát, phang ngira và dr kiên cOa 
VPBank có the là các sr cô can tth VPBank th?c hin các nghia vi hçp 1 cOa mInh bao gm 
nhirng không giài hn các sir kin nhu thiên tai, hôa hoan,  10 liit, bãi công, dInh công, chin 
tranh, nguyen nhân do ben thu ba gay nên, nhung sir cô ye din, ye truyên thông, v h thng 
thanh toán lien ngan hang hay h thông cOa ben thu ba có lien quan den vic VPBank xr 1 
các Lnh giao djch cOa Khách hang, sir cô ye h thông thông tin, He thng bj tin tc tAn công, 
các Lnh giao djch bj 1i hay nguyen rthân gay ra bôi 1ut pháp, quyêt djnh cOa các ca quan 
Nhà nuâc có thám quyên. 

VPBank is exemptfrom all liability under the Contract for Use of VPBankNEOBiz or relevant 
laws for delays, damages, or losses incurred by the Customer, or by events beyond VPBank's 
control, prevention and anticipation. Events beyond VPBank's control, prevention and 
anticipation may be incidents that prevent VPBank from performing its reasonable 
obligations, including but not limited to natural disasters, fires, floods, strikes, wars, third 
party causes, electrical failures, problems of communications, interbank payment systems or 
third party systems related to the Customer's Transaction Orders handled by VPBank, 
information system problems, hacked systems, faulty transaction orders or incidents caused 
by laws and decisions of competent State agencies. 

3. VPBank dixçc min trách nhim pháp l và m9i thit hi xãy ra do s lucmg Lnh giao djch 
ma VPBank nhn thrçic vuçYt qua näng u riC xir l ctia VPBank ti thii dim phãi xü l theo 
quy djnh trong Phân D nay hoc quy djnh cOa VPBank và phap 1ut có lien quan dn dn 
VPBank không the hay chm thiriC hin các Lnh giao djch nay. 

VPBank is exempt from liability for all damages caused by the number of Transaction Orders 
received by VPBank exceeding VPBank's processing capacity at the time of processing in 
accordance with Part D herein or VPBank's regulations and relevant laws and regulations, 
which leads to VPBank's inability or delay to execute such Transaction Orders. 

132 

iyirIIiTTili'LJir 



* VP Bank 
Diu 10. Thông Tin Khách Hang, Thu Thâp Va Sfr Diing Thông Tin Khách Hang 

Article 10. Customer Information, Collection and Use of Customer Information 

Khách hang phãi cung cp dAy dU, chmnh xác thông tin cüa Khách hang, giy t lien quan dn 
Khach hang và các thông tin khác can thiêt ma VPBank yêu cu mOt  cách hcip 15' d VPBank 
có the cung cap Dch viii VPBank NEOBiz và thirc thi các Lnh giao djch theo yêu câu cUa 
Khách hang và tuân thu các quy djnh cüa Pháp lust có lien quan. Nêu Khách hang không cung 
cap thông tin ma VPBank yeu câu th.i VPBank có the sê không cung cap Dch vi VPBank 
NEOBiz vàJhoc th%rc thi Lnh giao djch cho Khách hang. Khách hang phãi báo dam rang 
thông tin ma Khách hang cung cap cho VPBank lien quan tài Djch vi VPBank NEOBiz là 
chInh xác, day dü và c.p nht. 

Customers must provide fully and accurately Customer information, Customer-related 
documents and other necessary information that VPBank reasonably requires so that VPBank 
can provide VPBank NEOBiz, execute Transaction Orders at the request of the Customer and 
comply with relevant Laws. If the Customer fails to provide the information requested by 
VPBank, VPBank may not provide VPBank NEOBiz and/or execute Transaction Orders for 
the Customer. The Customer must ensure that the information that the Customer provides to 
VPBank in connection with VPBank NEOBiz is accurate, complete and up-to-date. 

2. Thu thp thông tin Khách hang: VPBank và các thành viên khác thuc VPBank Co quyn thu 
thp thông tin Khách hang (bao gôm thông tin có lien quan v Khách hang, giao djch cüa 
Khách hang, vic Khách hang si'r ding cac san phãm, djch vçi cüa VPBank và quan h gita 
Khách hang và VPBank ...). Thông tin Khách hang có the drrçic thu thp thông qua các dü 1iu 
Khách hang cung cap, thông qua các yêu cau cUa VPBank vOi Khách hang (hoc ngui di 
din cüa Khách hang) ho.c có the duçc thu thp bâi VPBank tr các nguôn cung cap thông tin 
(bao gm Ca thông tin duçYc phô biên rng rAi), dixcc khi tto hoc tong hçp cüng vol các 
thông tin khác ma VPBank có duçc. 

Collection of Customer Information: VPllank and other members of VPBank have the right to 
collect Customer information (including relevant information about the Customer, the 
Customer's transactions, the Customer's use of products, services of VPBank and the 
relationship between the Customer and VPBank, etc.). Customer Information may be collected 
through the data provided by the Customer, through VPBank's requests to the Customer (or 
the Customer's representative) or may be collected by VPBank from other sources (including 
publicly available information), generated or aggregated with other information that VPBank 
may have 

3. Miic dIch, phm vi si:r diing thông tin Khách hang: Khách hang cong nhn va dng 5' rAng 
VPBank và cac thành viên khác thuc VPBank có the sr dung, hru tr1t, chia sé va chuyên giao 
(dü i trong hotc ngoài Vit Nam) vàJhoc trao dOi các chi tiêt ye thông tin cüa Khách hang, 
thông tin v Tài khoãn thanh toán, Giao djch cüa Khách hang trong các trusng hcip sau: 

Purpose and scope of use of Customer information: the Customer acknowledges and agrees 
that VPBank and other members of VPBank may use, store, share andtransfer (whether inside 
or outside Vietnam) and/or exchange details ofCustomer Information, the Customer's Current 
Account and Transactions in the following cases: 
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a) Cung cp cho các ca quan, t chirc cung cAp djch vii dánh giá tin nhim, thông tin tin 

ding, kim toán hoat  dng hçp pháp ti Vit Nam hoc cung cAp cho các ca quan Co thâm 
quyn theo quy djnh cUa pháp 1ut; 

Provide to agencies and organizations that provide credit rating credit information, legal 
operation audit services in Vietnam or provide to competent authorities as prescribed by 
law; 

b) D phiic v%1 cac yeu cu trong hot dng ni b) cüa VPBank hoc các dan vj thành viên 
cUa VPBank (bao gôm vic phiic vi cho các miic dIch quãn l tin diing va rUi ro, quy 
hoch va phát triên h thông, hoc san phãm, bão hiêm, kiêm toán và diêu hành); 

Meet requirements in the internal operations of VPBank or its members (including for the 
purposes of credit and risk management, system planning and development, or product, 
insurance, audit and administration), 

c) VPBank phài ti& 1 thông tin theo quy djnh cüa pháp 1ut, các diu irâc, cam kt quc t 
ma VPBank phãi tuân thü; 

VPBank must disclose information in accordance with the provisions of law, international 
treaties and commitments that VPBank must comply with, 

d) Chia sé cho bAt kS'  thãrth viên nào thuc VPBank; BAt ki nba thu, di 1, ben cung cAp 
djch vi, hoc các ben lien kêt cüa VPBank (bao gôm cã các nhân viên, giám dc và viên 
chüc cUa ho); 

Share to any member of VPBank; Any contractors, agents, service providers, or affiliates 
of VPBank (including their employees, directors and officers), 

e) Cung cAp cho bAt ki ngisi nào hành dng nhãn danh Khách hang (ben nhn thanh toán, 
ben thii huOng, ngrôi dixçic chi djnh lien quan tâi Tài Khoãn thanh toán, cac ngân hang 
trung gian, ngan hang xác nhn và ngãn hang di l ...); 

Provide to any person acting on behalf of the Customer (payee, beneficiary, designee in 
connection with the Current Account, intermediaries, confirming banks and 
correspondent banks, etc.), 

f) Cung cAp cho các ben lien quan trong các tnthng hop có lien quan dn bAt k' giao dich 
chuyên giao, djnh doat, sap nhp hoc mua ban nào di vâi hot dng cüa VPBank; 

Provide to related parties in cases related to any transfer, disposition, merger or 
acquisition transaction for VPBank's operations, 

VPBank CO trách nhim vâi cong dng phãi tit 1 thông tin; 

VPllank has a responsibility to the community for information disclosure; 

h) VPBank phài ti& 1 thông tin vi miic dIch kinh doanh hop pháp cüa VPBank hoc d thirc 
thi hoc bão v các quyên hop pháp cüa VPBank và các thành viên cüa VPBank và trong 
nhihig tnrng hop ma VPBank cho là can thiêt, bao gôm nhiing không gió'i hn vic trao 
dôi thông tin vâi bat kS'  thânh viên nào thuc VPBank, các nba cung cAp djch vt cho 
VPBank vi các miic dich lien quan tri Djch viii VPBank NEOBiz vàfhoc d phát trin, 
nang cao va tang cix?mg vic cung cap các Djch vii VPBank NEOBiz cña VPBank tai các 
Khách hang nói chung; 

VPBank must disclose information for VPBank's legitimate business purposes or to 
exercise or protect the legal rights of VPBank and its members and in cases VPBank 
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deems necessary, including but not limited to exchange of information with any member 
of VPBank, service providers for VPBank, etc. for purposes related to VPBank NEOBiz 
and/or to develop, improve and enhance the provision of VPBank NEOBiz to general 
Customers; 

i) Vic tit 1 thông tin duçic thirc hin có chp thun cüa Khách hang; ho.c 

The disclosure of information shall be done with the consent of the Customer; or 

j) Vic tit 1 thông tin di.rçxc Khách hang chip thu.n khi Khách hang sr ding các san phrn, 
djch vi khác cüa VPBank. 

The disclosure of information shall be approved by the Customer when the Customer uses 
other products and services of VPBank 

4. Ngoi trir cac trtx?mg hçip VPBank duçic phép cung cp, ti& 1 thông tin Khách hang theo thôa 
thuan vñ Khách hang, quy djnh cüa pháp 1ut và Diêu kin giao djch chung nay, VPBank 
cam kêt không ban, tiêt 1, rô ri thông tin Khách hang dng th?yi sê quän trj, báo mt thông tin 
khách hang theo dung quy djnh cUa pháp 1u.t. Không phit thuOc vào quy djnh ti Khoân nay, 
Khách hang dông rang VPBank không phãi chju trách nhim trong tnthng hçxp thông tin 
Khách hang bj bàn, tiêt 1, rô ri do sir kin bat khã kháng vuçt qua khã näng kiêm soát cüa 
VPBank. 

Except for cases where VPBank is allowed to provide and disclose Customer Information as 
agreed with the Customer, provisions of law and these General Transaction Conditions, 
VPBank undertakes not to sell, disclose or leak Customer Information, manage and keep 
Customer Information confidential in accordance with the law. Notwithstanding the 
provisions of this Clause, the Customer agrees that VPBank shall not be liable in the event 
that Customer Information is sold, disclosed, or leaked due to force majeure events beyond 
VPBank's control. 
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PHAN E — BAN DIEU KI$N GIA 0 DJCH CHUNG VE CUNG CAP vA sU 

DUNG DJCH VU TIEN GUI cO KYH4N 

PARTE — GENERAL TRANSACTION CONDITIONS ON PRO VISIONAND 
USE OF TERM DEPOSIT SER VICE 

(Thu.7c Dieu kiçn giao djch chung ve cung cq và th dyng các D/ch vy phi tin clyng áp dyng doi 
vó'i Khách hang to chc tgi VPBank) 

(Under General transaction conditions on the provision and use of non-credit services 
applicable to corporate customers at VPBank) 

.A .,. - Dieu 1. Giat Thich Tir Ngtr 

Article 1. Interpretation of Terms 

1. Thôa Thun Tiên Gui! Hçrp Bong Tin Gui (sau day gçi chung là "Thôa Thun Tiên 
Gui"): Trong phãn E nay duc hiêu là Van bàn, ching tir cung cap va sü d%ing Djch vii phi 
tin diing cii the lien quan den djch vçi tiên gri có k hn ti VPBank. 

Deposit Agreement/Deposit Contract (hereinafter collectively referred to as "Deposit 
Agreement"): Understood in Part E as the document on the provision and use of a specific 
non-credit service related to term deposit service at VPBank. 

2. Khoãn Tiên Gfri: Là (cac) khoãn tin gui có k' hn cüa Khách hang ti VPBank nhii duçc 
ghi nhn ti Thôa Thun Tiên Gi:ri. 

Deposit Amount: Refers to the Customer 's term deposit(s) at VPBank as recorded in the 
Deposit Agreement. 

3. Tài Khoãn Nhn Chi Trã Tiên Gui: Là tài khoãn thanh toán di.rçic Khách hang si:r diing d 
nhn chi trã tiên giri có k' han. Chi tiêt thông tin Tài khoãn thanh toán nhn chi trã tiên gri 
cUa khách hang ducc quy djnh ti Thôa Thun Tiên Giri hoc các dé nghj tat toánl rut tiên 
tnrOc hn cüa Khách hang. 

Account for crediting deposit: Refers to the Current Account used by the Customer to credit 
term deposits. Details on the Current Deposit Account are regulated in the Deposit Agreement 
or any Customer requests for settlement/withdrawal of term deposits before maturity. 

Các thut ngü vit hoa khác không dugc giãi thich trong PhAn E nay sê di.rçc hiu và giãi thIch 
theo các ni dung trong Phân A - Các Diêu Khoãn Va Diêu Kin Chung cüa Diêu kin giao djch 
chung nay, Thóa Thun Tiên Gui và các thôa thun khác giao kêt gilia VPBank và Khách hang 
trên cci s dam bào phü hcp véd các quy djnh có lien quan cüa pháp lu.t. 

Other capitalized terms which are not included in Part E herein shall be understood and 
interpreted per Part A - General Terms and Conditions of the General Transaction Conditions, 
Deposit Agreement and other agreements concluded between VPBank and the Customer on the 
basis of alignment with relevant laws. 

Biu 2. Thóa Thun V GUi Va Nhn Khoãn Tiên GUi, Phirong Pháp TInh Lãi 

Article 2: Agreement on Debiting and Crediting Deposit Amounts, Interest Calculation Method: 
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1. Khách hang dng giri và VPBank dng nhn (cac) Khoãn Tin Gui ciia Khách hang vâi 

thông tin ye So tiên gui, Dông tiên gui, Lãi suât, Th?ñ hn gui tiên, Ngày giri tiên, Ngày den 
hon, Phrnmg thirc trâ lài, thanh toán gôc lãi, thôa thun kéo dài Thi han  gui tiên, Tài khoãn 
thanh toán drçic clang dê gui, nhn chi trã Khoãn Tiên Gui, Phixang an riit tiên gui trixOc han 
dixcyc Các Ben thôa thuân tai Thôa Thuãn Tiên Giri. 

The Customer agrees to deposit and VPBank agrees to receive the Customer's Deposit 
Amount(s) with information regarding Deposit amount, Deposit currency, Interest rate, 
Deposit term, Deposit date, Maturity date, Interest payment, principal payment, deposit term 
extension agreement, the current account used for debiting and crediting Deposit Amount(s), 
and Plan on deposit withdrawal before maturity as agreed by the Parties in the Deposit 
Agreement. 

2. Phi.rang pháp tInh lài di vâi Khoàn Tin Gui: 

Interest calculation method for Deposit Amount: 
Các ben thông nht phrnmg pháp tInh lãi di vOi (cac) Khoàn Tin Gri theo Thôa Thu.n Tin 
Gri nhi.r sau: 
The Parties agree upon the interest calculation method for Deposit Amount(s) under the 
Deposit Agreement(s) as follows: 

a) Thi han tInh lài va th?i dim xac dinh s dix d tInh lài: Thri han  tInh lài thrçic xác djnh 
tr ngày VPBank nhn tiên g11i den hêt ngày lien kê trixâc ngày thanh toán hêt khoân tiên 
giri (tInh ngày dâu, bô ngày cuôi cüa thi han  tInh lãi) và thôi diem xác djnh so dix dê tInh 
li là cuoi mi ngày trong th?yi han  tInh lài. 

Interest period and time to determine the balance for interest calculation. Interest period 
is identified from the date VPBank receives the deposit to the end of the date preceding 
the date offulipayment of the Deposit Amount (including the first day, and excluding the 
last day of the interest period), and the time to determine the balance for interest 
calculation is the end of each day during the interest period. 

b) Tin läi duçc tInh trên ca sâ mt näm là 365 ngày. S tin lãi VPBank phâi trã mi kS' 
dixqc tInh theo cong thirc bang (=) (So dir thrc té nhân (x) So ngày duy tn so dir thijc 
tê nhân (x) Lài sut tInh lãi) chia (I) 365, trong do: 

The interest is calculated on the basis of one year of 365 days. The amount of interest 
VPBank must pay each period is calculated by (=) (Actual balance multiplied (x) by 
Number of days maintaining actual balance multiplied (x) by Interest rate) divided (/) by 
365, in which: 

N 
iC 

V 
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(i) S dir thirc t: Là s dir cui ngày tInh lãi cüa si dir tin gri ma VPBank con phãi 

trà cho Khách hang dirge si:r diing d tInh lãi theo thôa thun ti Phân E nay va quy 
dnh cUa pháp luat. 

Actual balance: Refers to the deposit balance at the end of the interest day that 
VPBank still has to pay the Customer, which is used to calculate interest as specfIed 
in Part E herein and the provisions of law. 

(ii) S ngày duy trI s dir thirc t: Là s ngày ma s dir thirc t cui mi ngày không thay 
di. 

Number of days maintaining actual balance: Refers to number of days with no 
change in the actual balance at the end of each day. 

(iii) Lãi suit tmnh lài: Là mrc lãi sut ghi nhn ti ThOa Thun Tin Gui ho.c mirc lãi 
sut trong trir?mg hgp kéo dài ThOi h?.n  gui tin hoc muc lâi suât rt'it triróe hn theo 
Diu 3 cüa Phn E nay. LAi suât tInh lAi dirge tInh theo t' 1 %/näm vài mt nm là 
365 ngày. 

Interest Rate: Refers to the interest rate recorded at the Deposit Agreement or the 
interest rate in case of extending Deposit Term or the interest rate for withdrawal 
before maturity in accordance with Article 3 of Part E herein. Interest rate is 
calculated in percentage (%) per year 0f365 days. 

c) Di vói Khoãn tin gri ma th?i hn tInh tir khi VPBank nhn tin gui dn khi Kháeh hang 
rut tiên là dirói mt ngày và duy trI qua dêm: Thii hn tInh lài và so ngày duy tn so dir 
thrc tê dê tInh lài dirgc xác djnh là 01 (met) ngày, so dir thirc tê dung dé tInh lài là so dir 
cuoi ngày trong thO'i hn tInh lãi. Trung hgp Khách hang gri tiên va ri1t tiên trong cüng 
ngày lam vic thi Khách hang không dirge hirng lâi. 

For Deposit Amount(s), of which the period from receipt of such deposit by VPBank to 
withdrawal by the Customer is less than one day and maintained overnight: The interest 
period and the number of days maintaining actual balance for interest calculation are 
determined as 01 (one) day, and the actual balance used to calculate interest is the 
balance at the end of the day within the interest period. In case the Customer deposits 
and withdraws money in the same working day, the Customer shall not be entitled to 
interest. 

3. Mire 1i sut tInh lài theo phuo'ng pháp tInh läi nêu ti Khoãn 2 Diu nay tirong ung vâi mire 
lài suât näm theo phircing pháp tInh lãi quy djnh ti Khoãn 1, Diêu 5, Thông tir so 14/2017/TT-
NHN. 

The interest rate according to the interest calculation method mentioned in Clause 2 of this 
Article is equivalent to the annual interest rate according to the interest calculation method 
specified in Clause 1, Article 5, Circular No. 14/201 7/TT-NI-INN 

Diu 3. Chi Trã Khoãn Tin Tru*c Htn Va ThOa Thuãn Kéo Dài Thôi Han Gui Tin 

Article 3. Deposit Payment Before Maturity and Agreement to Extend Deposit Term 

Chi trã Khoãn Tin Gin trir9c han: 

Deposit Payment Before Maturity 
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4' VPBank 
a) Khách hang duge yêu c.0 VPBank chi trã Khoãn Tin Giri truâc han,  trir trung hcip tai 

Thöa Thun Tin Gui, Các Ben có thôa thun rO rang ye vic Khách hang không di.rcc r11t 
tin gui truóc han. 

The Customer can request VPBank to pay the Deposit Amount before maturity, except the 
case where it is clearly agreed by the Parties in the Deposit Agreement that the Customer 
is not allowed to withdraw the Deposit before the maturity date. 

b) Trinmg hqp chi trã Khoán Tin Gui trixâc han  các quy djnh sau s duçic áp ding: 

In case of Deposit payment before maturity, the following provisions shall apply: 

(i) Lãi suit iuit tnthc han  di vâi Khoãn Tin Gui rut tnxàc hin diigc áp ding nhix sau: 

Interest rate for withdrawal before maturity regarding Deposit Amounts withdrawn 
before maturity date is applied as follows: L 

Trithng hop Khách hang rat trithc hgn toàn bô S tin g1ri cüa Khoán Tin Gii: 
toàn bO So tiên gri cüa Khách hang rut trirâc han  së dugc huâng mirc läi suât 
tiên gui khong kST han  thâp nhât cüa VPBank theo dôi tucYng khách hang và theo 
loai dOng tiên dã giri tai  th?i diem Khách hang rut truOc han  tiên gui. 

In case the Customer withdraws the whole Deposit Amount before the maturity 
date: the Customer's entire Deposit Amount withdrawn before maturity shall be 
entitled to the lowest prevailing demand deposit interest rate of VPBank based 
on the type of customer and currency of the deposit at time of withdrawal before 
maturity. 

Trithng hçxp Khách hang rit trzthc hqn mt phn S tkn gii cüa Khoán Tin 
Gii: 

In case the Customer withdraws part of the Deposit Amount before the maturity 
date: 

+ Di vci ph.n tin gui n'tt truàc han,  Khách hang s disçc hithng mi'rc lãi suit 
tin gui không ki han thâp nhât cüa VPBank theo doi tuçmg khach hang và 
theo 1oti dng tin dã gUi tai  thii diem Khách hang rut truOc htn tiên gui; 

For deposit amount(s) withdrawn before maturity, the Customer shall be 
entitled to the lowest prevailing demand deposit interest rate of VPBank 
based on the type of customer and currency of the deposit at time of 
withdrawal before maturity. 

+ Di vài phn tin gui cOn lai,  Khách hang së thrgc huâng müc lAi suit dang 
áp d'ing di vói Khoãn Tiên Gi:ri ma khách hang rut tnrâc han  mt phân. 

For the remaining deposit, the Customer shall be entitled to the interest rate 
applicable to the Deposit Amountfrom which the Customer withdraws apart 
before maturity. 
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Di tucmg khách hang neu tai  tit (i), dim (b) Khoãn 1, Diu nay dixçic xác djnh 
theo tiêu chI phân khiic khách hang theo quy djnh khai thác khách hang doanh 
nghip cüa VPBank trng th?i kr. 

Type of Customer mentioned in Item (i), Point (b) Clause 1 of this Article is 
determined according to customer segmentation criteria per VPBank's 
regulations on corporate customer management from time to time. 

(ii) VPBank së thu hi lai  phn chênh 1ch giüa tin lãi Khách hang nhn dtxcic khi chi 
trà trrnc h.n và tin lài ma Khách hang dã thixc nhn tri.xc do (nêu co) bang cách 
tnr vao phn gc cüa Khoãn Tiên Gri trwic khi thrc hin chi trã; 

VPBank shall recover the difference between the interest received by the Customer 
upon prepayment and the actual interest received by the Customer before (if any) by 
deducting from the principal of the Deposit Amount before making a payment; 

(iii) Khách hang phãi gui thông báo b.ng van bàn cho VPBank triic thôi dim d nghj 
rca tin ti thiu 01 ngày lam vic ho.c mt th?i han  khác theo quy djnh cüa VPBank 
tirngth?ñk'; 

The Customer must send a written notice to VPBank before the time of requesting 
withdrawal at least 01 working day or another period as prescribed by VPBankfrom 
time to time; 

(iv) Sé tin gc d nghj trá trixâc han  và lãi cüa Khoãn Tin Gui truóc han  s duçc 
VPBank chuyên vào Tài Khoân Nhan Chi Trã Tiên Gui. 

The principal amount upon request for withdrawal before maturity and interest of 
the Deposit Amount shall be transferred by VPBank to the Account for crediting 
deposit. 

2. Thanh toán géic va thOa thun kéo dài Thai han  gui tin cUa (tirng) Khoân Tin Giri: 

Principal payment and agreement to extend the Deposit Term of (each) Deposit Amount. 

Phrnmg thirc xir l lien quan dn vic thanh toán géc và thOa thu.n kéo dài th?i han  gi:ri tin 
cüa (tfrng) Khoãn Tiên Gui sê duçc ghi nhn cii the tai  ThOa Thun Tiên Gui. Quy dinh cu 
the dôi vâi trng phuong thiirc xir l dä ghi nhn tai  Thôa Thun Tiên Giri nhu sau: 

The processing method related to principal payment and agreement to extend the deposit term 
of (each) Deposit Amount shall be specified in the Deposit Agreement. Specific regulations 
for each processing method as in the Agreement on Deposit are as follows: 

a) Trithng hcip ThOa Thun Tin Gui ghi nhn1 tIch ch9n phlxGng thiirc xü l' là "Tdi tyc gôc 
và Mi k/il dEn h(in": Các Ben thông nhât rang, vào Ngày den han,  lài cüa so tiên gui sê 
nhap gôc va toãn b) s tiên gui goc/sô tin gui gôc con lai  và lài së thrçc tái tiic sang k' 
han mâi bang ThM h gui tiên ban dâu nhix quy djnh tai  ThOa Thu.n Tiên Gui. Mirc lài 
suât áp diing là mi'rc lãi suât tuong ung theo quy djnh hoc thông báo cüa VPBank tai  thai 
diem bat dâu Thai han  gui tiên mài. Nêu Ngày den han  trüng vào ngày nghi, ngày l theo 
quy djnh cUa VPBaIIk vWhoc pháp luat  thI van tái tic vào Ngay den han  dO. D lam rO 
them, trung hçp Khách hang tat toán sau Ngày den han  thI irng xü nhu tru&ng hçip rut 
tiên gui tnxc han  theo quy djnh tai  Thóa Thun Tiên Gui và Khoãn 1 Diêu nay. 

In case the Deposit Agreement recognizes/selects the processing method as "Roll-over of 
principal and interest upon maturity": The Parties agree that, on the Maturity Date, the 
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interest of the Deposit shall merge with the Principal and the full Principal/Remaining 
Principal and interest shall be rolled over to a new term equal to the original deposit 
term as specified  in the Deposit Agreement. The applicable interest rate is the 
corresponding interest rate as prescribed or notified by VPBank at the time of starting 
the new Deposit Term. If the Maturity Date falls on a holiday or public holiday as 
prescribed by VPBank and/or the law, it shall still be rolled over on that Maturity Date. 
For the avoidance of doubts, settlement after the Maturity Date by the Customer shall be 
treated as deposit withdrawal before maturity as specified in the Deposit Agreement and 
Clause 1 of this Article. 

b) Trithng hçxp Thôa Thu Tin Giri ghi nhn1 tIch ch9n phixcng thüc xir l là "Tái tyc gôc 
khi den hyn": Các Ben thông nhât rang, vào Ngay den h toãn b so tin g1ri gOc/sO tin 
gui gOc cOn lai  sê cttrçc tái tiic sang ki h?n mâi bang Thai h giri tiên ban dâu nhix quy 
djnh tai  ThOa Thun Tiên Gui. Müc lãi suât áp ding là mirc lài suât ti.xong ung theo quy 
djnh hoc thông báo cüa VPBank tai  th?ñ diem bat dâu Thai htn gui tiên mâi. Nêu Ngày 
den han  trUng vào ngày nghi, ngày lé theo quy djnh cUa VPBank vWhoc pháp 1ut thi vn 
tai tjc vào Ngày den han  do. Dê lam rO them, trtthng hçp Khách hang tt toán sau Ngay 
den han  thI 1mg xü nhu truOng hcip rCit tiên g1mi tri.râc han  theo quy djnh tai  Thôa Thun 
Tiên Gui và Khoãn 1 Diêu nay. 

In case the Deposit Agreement recognizes/selects the processing method as "Roll-over of 
principal upon maturity": The Parties agree that, on the Maturity Date, the entire 
Principal/Remaining Principal shall be rolled over to a new term equal to the original 
Deposit Term as specified in the Deposit Agreement. The applicable interest rate is the 
corresponding interest rate as prescribed or notified by VPBank at the time of starting 
the new Deposit Term. If the Maturity Date falls on a holiday or public holiday as 
prescribed by VPBank and/or the law, it shall still be rolled over on that Maturity Date. 
For the avoidance of doubts, settlement after the Maturity Date by the Customer shall be 
treated as deposit withdrawal before maturity as specfIed in the Deposit Agreement and 
Clause 1 of this Article. 

c) Trung hçrp Thôa Thun Tin Gui ghi nhanl tIch chn phixong thlrc x1m 1 là "Không tái 
tyc kl,i dIn hyn": Các Ben thông nhât rang, vào Ngày den han,  VPBank sè th%rc hin chi 
trã so tiên gOc vào Tài Khoãn Nhn Chi Trã Tiên Gui. Theo do, Các Ben thOa thun không 
kéo dài thxi han  gui tin vào Ngày den hn theo ghi nhn tai  ThOa Thun Tiên Gui. Nêu 
Ngày den han  trling vào ngày nghi, ngày l theo quy djnh cüa VPBank vãIhoc pháp 1utt 
thi vic thanh toán gc, lãi tin gCri së duçic thirc hin vào ngày lam vic tiêp theo sau ngày 
nghi, l dO. Khi dO, ngày nghi, l cling dirge tInh vào th?mi han  gui tiên và VPBank phãi 
thanh toán cho Khách hang tiên lài tInh den (nhung không bao gôm) ngày lam vic tiêp 
theo sau ngày nghi, l do. 

In case the Deposit Agreement recognizes/selects the processing method as "No roll-over 
upon maturity": The Parties agree that, on the Maturity Date, VPBank shall pay the 
Principal to the Account for crediting deposit. The Parties accordingly agree not to 
extend the Deposit Term on the Maturity Date as recorded in the Deposit Agreement. If 
the Maturity Date falls on a holiday or public holiday as prescribed by VPBank and/or 
the law, the payment of deposit principal and interest shall be made on the next working 
day after such holiday or public holiday. Such holiday or public holiday is then also 
included in the Deposit Term, and VPBank must pay the Customer interest up to (but not 
including) the next working day after such holiday or public holiday. 

141 

r 



* VPBank 
d) Truàng hçp Thôa Thun Tin Giri ghi nhnI tf ch ch9n phuong thiirc xr l là "K/tong tái 

tyc k/ti den hzn va k/tong lid ngày neu ngày den hzn tràng ngày nghi, ngày lê": Các 
Ben thng nht rang, và Ngày dn han,  VPBank së thirc hin chi trã s tiên gôc vào Tài 
Khoân Nhn Chi Trà Tiên Gui. Theo do, Các Ben thOa thun không kéo dài th?ñ han  gi'ri 
tin vào ngày den h?n  theo ghi nhn tai  ThOa Thun Tiên Gui. Nêu Ngày den han  trüng 
vao ngày nghi, ngày l theo quy djnh cüa VPBank vàJhoc pháp 1ut tM vic thanh toán 
g6c, lài tiên giri vn se dixçc thirc hin vao ngày den han  theo quy djnh tai  Thôa Thu.n 
Tiên Gui. 

In case the Deposit Agreement records/checks the processing method as "No roll-over 
upon maturity and no delay f the Maturity Date coincides with a holiday or a public 
holiday": The Parties agree that, on the Maturity Date, VPBank shall pay the Principal 
to the Account for crediting deposit. The Parties accordingly agree not to extend the 
Deposit Term on the Maturity Date as recorded in the Deposit Agreement. If the Maturity 
Date falls on a holiday or a public holiday as prescribed by VPBank and/or the law, the 
payment ofdeposit principal and interest shall also be made on the next working day after 
such holiday or public holiday as specified in the Deposit Agreement. 

Diu 4. Quyn Va Nghia Viii Cüa Khách Hang 

Article 4. Rights and Obligations of the Customer 

Quyn cüa Khách hang: 

The Customer shall have the rights to: 

a) Duçic huâng läi tin gi:ri theo lài sut thoã thun vi VPBank trong ThOa Thun Tin Gui 
kê tr ngày VPBank thirc tê nhn diiçc So tiên gui tr Khách hang. 

Be entitled to the Deposit Interest at the Interest Rate agreed with VPBank in the Deposit 
Agreement from the date VPBank actually receives the Deposit from the Customer. 

b) Di.rcic yêu c.0 VPBank thanh toán dAy dU và dung han  các khoãn lài, gc dn han,  lài qua 
han (neu co) theo quy djnh tai  ThOa Thun Tiên Gui và Phân E nay. 

Request VPBank to pay interest, due principal and overdue interest (if any) in full and on 
time as specified in the Deposit Agreement and Part E herein. 

c) Duçc si:r ding s du khoán tin gui lam tài san dam báo theo quy djnh cüa pháp Iuât v 
giao djch dam bão. 

Use the deposit balance as collateral in accordance with the provisions of the law on 
secured transactions. 

d) Các quyn khác theo quy djnh cüa pháp 1ut và thOa thun cUa Các Ben. 

Other rights as specified by law and agreement(s) between the Parties. 

2. NghIa vi cüa Khách hang: 

The Customer shall be obliged to: 

a) Chuyn cho VPBank S tin gui dung thñ gian quy djnh tai  Thóa Thun Tin Gui. 

Transfer the Deposit to VPBank on time spec/Ied in the Deposit Agreement. 
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b) Chlu trách nhim v tInh hçTp pháp và các vn d lien quan khác dn ngun gc S tiên 

gui ti VPBank. 

Be responsible for the legality and other related issues related to the origin of the Deposit 
at VPBank. 

c) Chju trách nhim giãi quyt tht ca các vn d tranh chip, khiu kin, khiu ni lien quan 
den So tiên gri tai  VPBank. 

Be responsible for resolving all disputes, lawsuits and complaints related to the Deposit 
at VPBank 

d) Cung cp cho VPBank tht cã các thông tin, tài lieu theo yêu cu hçp 1 cüa VPBank nhtm 
tuân thu các quy djnh cüa Pháp lut vWhoc thôa thun lien ChInh phü có lien quan. 

Provide VPBank with all information and documents as reasonably required by VPBank - 
in order to comply with relevant Laws and/or intergovernmental agreements. 

e) Dam bão tài khoãn gi:ri tin, tài khoân nhn chi trã tin gi:ri là cüa chinh Khách hang và có 
thông tin chInh xác nhix ke khai ti Thôa Thun Tiên GUI

1 
Ensure that the deposit account and the Account for crediting deposit are in the 
Customer's ownership and have the same information as declared in the Deposit 
Agreement. 

f) Các nghia vii khác theo quy djnh cüa pháp lut và thôa thun cüa Các Ben. 

Other obligations as specfIed  by law and agreement(s) between the Parties. 
.A Dieu 5. Quyen Va Nghia Vu Cua VPBank 

Article 5. Rights and Obligations of VPBank 

1. Quyk cüa VPBank: 

VPBank shall have the rights to: 

a) Dixçic yêu cu Khách hang chuyn tin theo dung thui gian dã thoâ. thun trong Thôa 
Thuân Tiên Gui. 

Request the Customer to transfer money on time as agreed in the Deposit Agreement. 

b) Không chju trách nhim v vic xác djnh tInh hçrp pháp va cac vk d lien quan khác dn 
nguôn gôc So tiên gui cUa Khách hang. 

Take no responsibility for the legality and other issues related to the origin of the Deposit 
at VPBank 

c) Yêu cu Khách hang giài quyt tht ca các vn d tranh chAp, khiu kin, khiu ni lien 
quan den So tién gi'ri cüa Khách hang. 

Take no responsibility for the legality and other issues related to the origin of the Deposit 
at VPBank. 

d) Các quyn khác theo quy djnh cüa pháp lust và thOa thun cüa Các Ben. 

Other rights as specified by law and agreement(s) between the Parties. 

2. Nghia vii cüa VPBank: 

VPBank shall be obliged to: 
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a) Thanh toán dy dü, dung han  S tin gui (ca gc, lãi phát sinh) khi dn han  cho Khách 

hang theo quy dnh tai  ThOa Thun Tiên Giri. 

Pay the Deposit in full and on time (both principal and interest) upon maturity to the 
Customer as specified in the Deposit Agreement. 

b) Tao  diu kin thun lqi cho Khách hang khi Khách hang có nhu cu sir ditng S tin gui 
theo Thóa Thuân Tin Gi lam tài san dam bão. 

Create favorable conditions for the Customer when they need to use the Deposit under 
the Deposit Agreement as collateral. 

c) Bão dam bI mt thông tin, ti~ chi vic diu tra phong toã, cAm giü, trIch chuyn tin gri 
ma không có sir dng cüa Khách hang tri'r triiông hçrp co quan nhâ ni.xOc cO thâm quyên 
yeu cAu vàIhoc tri.rmg hçp pháp luat  cO quy djnh khác. 

Ensure confidentiality of information, refuse to freeze, hold, and deduct deposits without 
the Customer's consent, unless otherwise required by a competent state agency and/or by 
law. 

d) Các nghTa vi khác theo quy djnh cüa pháp 1ut và thôa thun cüa Các Ben. 

Other obligations as specIed by law and agreement(s) between the Parties. 

Biu 6. Sfra Di, Gia Han Va Chm Dü't Thôa Thun Tin GUi 

Article 6. Amendment, Extension and Termination of Deposit Agreement 

1. Thóa Thun Tin Gui có th dtrçic sra di hoc gia han  trén Co si thoã thu.n b.ng van b.n 
cUa Các Ben. Dê lam rO, các thôa thu.n lien quan den sira dôi Diêu kin giao djch chung (bao 
gôm cã Phân A và Phân E nay) sê thirc hin theo quy djnh tai  Phân A - Các Dieu Khoãn Va 
Diêu Kiên Chung cüa Diêu kin giao djch chung nay. 

This Deposit Agreement may be mod?fled or extended on the basis of the Parties' written 
agreement(s). For the avoidance of doubts, agreements regarding amendments to the General 
Transaction Conditions (including Part A and Part E herein) shall follow the provisions in 
Part A - General Terms and Conditions of these General Transaction Conditions. 

2. Thôa Thun Tin Gui dtxçic ch.m dirt trong các tru?ng hçxp sau: 

The Deposit Agreement shall be terminated in the following cases: 

a) Theo quy djnh tai  Thóa Thun Tin Giri; 

As specJIed in the Deposit Agreement; 

b) Các Ben dng bang van ban v vic ch.m dirt Thôa Thutn Tin Giri trt.rOc thi han. 

The Parties agree in writing to terminate the Deposit Agreement ahead of time. 

c) Mt trong Các Ben bj giãi th, phá san ho.c bj chm dCrt hoat  dng theo quyt djnh cüa 
Co quan Nba nuâc có thâm quyên. 

One of the Parties is dissolved, bankrupt or terminated under the decision of a competent 
state agency. 

d) Các truàng hçip khác theo quy djnh VPBank và quy djnh cüa pháp 1u.t Vit Nam. 

One of the Parties is dissolved, bankrupt or terminated under the decision of a competent 
state agency. 
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3. Trong tnxng hçp nêu tui Dim b và Dim c Khoãn 2 Diu nay, Các Ben sê thoã thun v 

nhü'ng diêu khoân và diêu kin cii the cüa vic châm düt ThOa Thun Tiên Gui phü hçp vOi 
quy djnh cüa pháp 1ut Vit Nam. 

In the case mentioned at Points b and c, Clause 2 of this Article, the Parties shall agree on 
specIc terms and conditions to terminate the Deposit Agreement in accordance with the 
provisions of Vietnamese law. 

Diu 7. Các Thôa Thuân Khãc 

Article 7. Other Agreements 

1. TnxOng hçp Tài Khoân Nhn Chi Trã Tin Gui vI 1 do nào do ma bj dOng, bj phong tOa, bj 
tm khóa hoc thay dôi tlnh trng, Các Ben dông xir 1 nhix sau: 

In case the Account for crediting deposit is closed, frozen, temporarily locked or changed 
status for any reason, the Parties agree to take the following actions: 

a) Trithng hçp Tài Khoãri Nhn Chi Trã Tin Gui bj dong!phong tOaItm khOa hoc thay di 
trng thai dan den vic không the nhn chi trá tiên gôc, lâi cüa so tiên giri thi VPBank 
nhn giü h toàn b so tiën nay cho den khi Khách hang và VPBank có van ban thOa thun 
ye vic thay dôi thông tin Tài Khoãn Nhn Chi Trã Tiên Giri. S tiên gi'ri không duçc 
hix6ng lai trong thôi gian VPBank giü h. 

In case the Account for crediting deposit is closed/frozen/temporarily locked or changed 
status, resulting in an inability to credit principal and interest of the deposit, VPBank 
shall hold all the deposit amount until when the Customer and VPBank reach a written 
agreement on changing the information of the Account for crediting deposit. The deposit 
is not entitled to interest during the time VPBank holds it. 

b) Tn.r&ng hçp Tài Khoãn Nhn Chi Trã Tin Gui bj phong tOa hoc trn khóa hotc thay di 
trng thai nhtrng vn nh.n dix?c khoãn chi trã tiên gôc, 1i cüa so tiên gui thI VPBank van 
thirc hin chuyn tiên vao Tài Khoân Nhn Chi Trã Tin Giri nay. 

In case the Account for crediting deposit is frozen or temporarily locked or changed its 
status but still able to receive Principal and Interest of the Deposit, VPBank shall still 
transfer money to the Account for crediting deposit. 

2. Tra cuu và thông báo khi cO thay di di vOi Khoãn Tin Gri: 

Check and notify when there are changes to the Deposit Amount: 

a) Khách hang có th tra ciru thông tin v tin gui thông qua hlnh thirc trçrc tip dn dja dim 
giao djch trên toàn h thông cüa Ben Ngân hang; hotc tra cuu thông qua website chInh 
thüc cüa VPBank (https://www.vpbankcom.vn);  hoc phixang thirc khác dixçcc VPBank 
trin khai tuiig thOi k. 

The Customer can check their Deposit information by visiting transaction offices 
throughout VPBank's system; or via VPBank's official webs ite 
(https://www.vpbankcom.vn); or other methods deployed by VPBankfrom time to time. 
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b) VPBank có th thông báo cho Khách hang các vnd lien quan tOi Khoãn Tin Gui bang 

mt trong các phirang thcrc lien h do VPBank triên khai tung th?ñ kr theo quy djnh ti 
Phn A — Các Diu Khoãn Va Diêu Kin Chung cUa Diêu kin giao djch chung nay. 

VPllank may notfy the Customer of issues related to the Deposit Amount by one of the 
contact methods deployed by VPBank from time to time as detailed in Part A — General 
Terms and Conditions of these General Transaction Conditions. 

3. Xir l trong tnthng hçp Thôa Thun Tin Gui bj mt, htx hông (hu hông dixc hiu là ThOa 
Thu.n Tin Gi:ri bj nhàu nat vâIhoc rách vài'hoc nhôe chi vàIhoc hii hông den mirc không 
th nh.n dng duc thông tin chInh xac và day dü trên Hçp dông): 

Actions in case the Deposit Agreement is lost, damaged (damaged means that the Deposit 
Agreement is crumpled and/or torn and/or blurred and/or damaged to an extent that it is 
impossible to identify exact and complete information on the Agreement). 

a) Tnx?mg hçp ThOa Thun Tin Gui bj mit, hix hông Khách hang thông báo cho VPBank 
và có th d ngh VPBank cap mt bàn sao y Thôa Thun Tiên Giri. Thu tiic th%rc hin 
theo quy djnh cüa VPBank trong tmg th?ñ k. 

In case the Deposit Agreement is lost or damaged, the Customer shall notify VPBank and 
may request VPBank to issue a copy of the Deposit Agreement. Such procedures shall 
comply with VPBank's regulations from time to time. 

b) Vic chi trã khoãn tin giri ducic thirc hin theo bàn Thôa Thun Tin Gui do VPBank 
giu. 

Deposit payment is made in accordance with the Deposit Agreement kept by VPBank. 

4. S tin g11i theo Thôa Thun Tin Giri có th diiçc si:r d%ing d thirc hin k qu5 theo Thôa 
thuanlHcip dng k qu5 giüa Khách hang, các ben lien quan (nêu co) và VPBank. 

The Deposit Amount under the Deposit Agreement may be used to make a deposit under an 
Escrow Agreement between the Customer, related parties (if any) and VPBank. 

5. Tnrông hçp mt trong Các Ben vi phm nghia vi quy djnh ti Thôa Thun Tin Gui, Phan A 
— Các Diêu Khoãn Va Diêu Kin Chung và Phân Enày gay thit hi cho Ben kia thI phãi chju 
trách nhim bôi thuông tat cã các thit hi trirc tiêp và!hoc gián tiêp phát sinh cho Ben bj 
thit hi. 

In the event that one of the Parties violates the obligations specified in the Deposit Agreement, 
Part A — General Terms and Conditions of these General Transaction Conditions, and Part 
E herein, resulting in damage to the other Party, that Party shall be liable to compensate for 
all direct and/or indirect damages incurred to the Damaged Party. 

6. Bang vic k vào Thôa Thun Tin Gui, Khách hang dng rang, ngoi tth các tru&ng hçp 
theo quy djnh cüa pháp lust và quy djnh khác (neu có) ti Thôa Thun Tiên Gui, VPBank có 
quyên phong tôa so tiên gui tai  (cac) Thôa Thun Tiên Gui neu VPBank nhn dugc d nghj 
bang van bàn tu mt trong các chU sâ hCtu chung (Ap ding trong tntôizg hc'p tiên gii'i chung 
có tIt 02 chi sà hi'u trá len). 

By signing the Deposit Agreement, the Customer agrees that, except for cases specified by 
law and other regulations (f any) in the Deposit Agreement, VPBank has the right to freeze 
the deposit at the Deposit Agreement(s) if VPBank receives a written request from one of the 
joint owners (Applicable in case ofjoint deposit from 02 or more owners). 
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7. BAng vic k vào ThOa Thun Tin Giri, Khách hang dng rAng Thôa Thun Tin Gui cüng 

voi Phân A - Các Diêu Khoãn Va Diêu Kiin Chung và Phân E nay cüa Diêu kin giao 
djch chung së tto thânh mt thôa thun tin gCri hoãn chinh gifta Khách hang và VPBank. 

By signing the Deposit Agreement, the Customer agrees that the Deposit Agreement together 
with Part A - General Terms and Conditions and Part E herein of the General Transaction 
Conditions shall form a complete deposit agreement between the Customer and VPBank. 
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PHAN F — BAN DIEU KIN GIA 0 DJcH CHUNG yE CUNG CAP vA sf 

DUNG DJcH VçT GIAO DJCH QUA FAX 

PART F — GENERAL TRANSACTION CONDITIONS ON PRO VISION AND 
USE OF FAX-BASED TRANSACTION SER VICE 

(Thuc Diu kin giao djch chung v cung câ'p và th dung các Djch vy phi tin dyng áp dyng dái 
vái Khách hang to chic tQi VPBank) 

(Under the General Transaction Conditions on the Provision and Use of Non-credit Services 
applicable to Corporate Customers at VPBank) 

.A .,. - Dieu 1. Giai Thich Tir Ngir 

Article 1. Interpretation of Terms 

Giy d nghi kiêm Hçrp IMng: Trong Phn F nay dixgc hiu là Van bàn, chirng tir cung cp 
va six dung Dich vu phi tin dung cu the hen quan den dich vu giao dich qua fax Tuy tung 
tru&ng hçp Giây dê nghj kiêm Hcip Dông có the là Giây dê ng clang k kiêm Hcip cong sü 
dung dich vu hoäc Giây dê nghi clang ky dich vu hoãc hoäc bat ky van ban nao khac cube 
giao kêt gita Khách hang và VPBank ye vic cung cap và sü diing djch vi giao djch qua fax 
tai VPBank. 

Proposal cum Contract: In Part F, it refers to a specific Document on Providing and Using 
Non-credit Services related to fax-based transaction service. Varying from case to case, the 
Proposal cum Contract may be the Proposal cum Contract for Service Use or Proposal for 
Service Registration, or any other document entered into between the Customer and VPBank 
regarding the provision and use offax-based transaction service at VPBank 

2. Hçrp dung dch vi giao djch qua fax: Là Hcip dung djch vii giao djch qua fax duçic to 1p 
bi (i) Giây dê nghj kiêm Hçip Dong dã duçic chap thun bi VPBank; (ii) Phân A - Các Diu 
Khoãn Va Diêu Kin Chung và Phân F — Bàn Diêu Kin Giao Djch Chung Vê Cung Cp Va 
Sü Ding Djch Vij Giao Dch Qua Fax cüa Diêu kin giao djch chung nay. 

Fax-based Transaction Service Contract: refers to the Contract consisting of(i) the Proposal 
cum Contract approved by VPBank; (ii) Part A - General Terms and Conditions and Part F - 
General Transaction Conditions on the provision and use of Fax-based Transaction Service 
of the General Transaction Conditions. 

3. May Fax: Là thi& bj vin thông sü ding du?ing truyn vin thông d truyn tài thông dip dft 
lieu dithi dng fax (van bàn fax có the in ra giay). 

Fax Machine: refers to a telecommunications device that uses a telecommunications line to 
transmit data messages in the form offaxes (faxed documents which can be printed on paper). 

4. H so', chtrng tir ban gc: Là hu sci, chirng tir do Khách hang 1.p theo mu cüa VPBank hoc 
mu cüa Khách hang thrçc VPBank chap thun, có chft k trirc tiêp và dóng dâu trirc tiêp cüa 
Khãch hang, dê ng VPBank thirc hin giao dch theo ni dung ho sc, ch(rng ti'r do Khách 
hang g1ri. 

Original Copies of Documents: refer to documents prepared by the Customer using 
VPBank's forms or the Customer's form approved by VPBank, with the direct signature and 
direct seal of the Customer, requesting VPBank to make transactions as per the documents 
sent by the Customer. 
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5. H so', chü'ng tw ban fax: Là h so, chthig tir ma VPBank nhn duçc tü Khách hang trong 

truong hçip Khach hang gth Ho so, cht'xng tir ban gôc tir mt trong các so fax cia duc dàng k 
vOi VPBank tti Giây dê nghi kiêm Hop Dng và hop l theo dung quy djnh tii Hop dng djch 
vi giao djch qua fax. Ho so, chirng tir bàn fax là co si pháp l d VPBank thirc hin giao djch 
theo yêu câu cüa Khách hang. 

Faxed Documents. refer to documents that VPBank receives from the Customer in case the 
Customer sends the original copies of the documents from one of the fax numbers registered 
with VPBank in the Proposal cum Contract and are valid as per the provisions specified in 
the Fax-based Transaction Service Contract. Faxed documents are the legal basis for VPBank 
to make transactions at the request of the Customer. 

6. Giao djch qua fax: Là vic VPBank dng thirc hin các giao djch cho Khách hang theo 
dung ni dung Ho so, chtrng tir ban fax nhn t& Khách hang. 

Fax-based Transaction: refers to VPBank's agreement to make transactions for the Customer 
as per the faxed documents receivedfrom the Customer. 

7. Han rnfrc giao dch qua fax trong ngày: Là tng s tin ti cia cüa các Giao djch qua fax 
chua bô sung chiirng tir gôc ma Khách hang duçrc phép thirc hin trong mOt  ngày lam vic. 

Daily Limit of Fax-based Transaction. refers to the maximum total amount of fax-based 
transactions without the original copies of the documents that the Customer is allowed to 
make in one working day. 

8. Can b du m& cüa VPBank: Là can b du mi giao djch cüa VPBank duçrc giao nhim 
vu thirc hin vic giao nhn chirng tir, xác nhn s luçmg, giá tr chirng tCr Giao djch qua fax 
va các cong vic khác theo quy djnh ti Hop dông djch vi giao djch qua fax. Thông tin Can 
bG du môi cüa VPBank ctuçrc ghi nhtn chi tiêt ti Giây dê nghj kiêm Hop Dong. 

VPBank 's Contact Officer: refers to VPBank 's transaction contact officer assigned to deliver 
and receive documents, confirm the quantity and value offax-based transaction documents, 
and other tasks as prescribed in the Fax-based Transaction Service Contract. Information of 
VPBank's contact officer is specified in the Proposal cum Contract. 

9. Can b du miii cüa Khách hang: Là di din cUa Khách hang duçic giao nhim vi thirc 
hiên viêc giao nhn chng tir, xác nhn so krng, giá tr chCrng tir Giao djch qua fax và các 
Cong ViC khác theo quy dnh ti Hop dông djch vi giao dch qua fax. Thông tin Can b dâu 
mi cüa Khách hang duçrc ghi nhn chi ti& ti Giây dê nghj kiêm Hop Dong. 

Customer's Contact Officer: refers to the representative of the Customer assigned to deliver 
and receive documents, confirm the quantity and value offax-based transaction documents, 
and other tasks as prescribed in the Fax-based Transaction Service Contract. Information of 
the Customer's contact officer is specIed in the Proposal cum Contract. 

10. S Fax cüa VPBank: Là s fax ghi nhn ti Giy d nghj kiêm Hop Dng hoc ho.c theo 
cac Van bàn thông báo duçc dóng dâu, k bii Dai  din cO thâm quyên cüa VPBank gui tOi 
Can bQ dâu môi cüa Khách hang khi CO sr thay dôi. 

VPBank's Fax Number: refers to the fax number stated in the Proposal cum Contract or 
according to the Written Notice signed and sealed by the Authorized Representative of 
VPBank sent to the Customer's Contact Officer when there is a change. 
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Các thut ngft vit hoa khác không dugc giãi thIch trong Phn F nay se duçic hiu và giãi thIch 
theo các ni dung trong Phn A - Các Diu Khoãn Va Diu Kin Chung cüa Diêu kin giao djch 
chung nay, Giy d nghi kiêm Hcip Dng và các thôa thuan khác giao kêt giUa VPBank và Khách 
hang trên co sâ dam bâo phü hcip vOi các quy djnh Co lien quan cüa pháp 1u.t. 

Other capitalized terms not explained in Part F shall be construed and interpreted according to 
sections of Part A - General Terms and Conditions of the General Transaction Conditions, 
Proposal cum Contract, and other agreements entered into between VPBank and the Customer, 
provided that it ensures the compliance with relevant laws. 

.A . Dieu 2. Pham Vi Dch Vu Giao Dich Qua Fax 

Article 2. Scope of Fax-based Transaction Service 

1. Khách hang d nghj va VPBank dng cung cp djch vi Giao djch qua fax cho Khách hang 
theo dung các thu tijc, diêu kin quy djnh ti Hçp dng dch vi giao djch qua fax và giâi hn 
trong các loai giao djch däng k tai  Gi.y d nghj kiém Hçp Dng tuong i1ng vth tfrng h so, 
chi'rng tr cUa loai  giao djch dO nhu ghi nhn theo bang dixi day: 

The Customer requests and VPBank agrees to provide the Fax-based Transaction Service to 
the Customer in accordance with the procedures and conditions specIed in the Fax-based 
Transaction Service Contract and the service is limited to the types of transactions registered 
in the Proposal cum Contract corresponding to each document of that type of transaction as 
per the table below: 

TT! 
No. 

Loi Giao dlch!  Type 
of transaction 

Ho so', chfrng tü giao djch qua fax! 
Fax-based transaction documents 

1.1 Giao djch chuyn 
tiên trong nu*c 

Domestic money 
transfer 

- U' nhim chi; 

Payment order; 

- Lenh chuyen tien trong nuoc; 

Domestic Payment order, 

- Giy np tin vao NSNN; 

Payment to the National Budget form ; 

- Giy d nghj tra soát; 

Trace request, 

- Cam kt tin v; 

Inward Payment Commitment; 

- D nghj thanh toán luong kiêm Uy nhim chi; 

- Request for salary payment cum Payment order; 

- D ngh chuyn tin theo danh sách kiêm Uy nhim chi. 

Request for Transfer by list cum Payment order. 

1.2 Giao d1ch tin gin có 
k hn 

- Hçp dng/ thóa thun tin gui khung, c%1 th và các Phii 1iic 
hçip dông tiên gi'ri (nêu co). 
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TT/ 
No. 

Loi Giao dlch/  Type 
of transaction 

Ho so, chfrng tir giao djch qua fax! 
Fax-based transaction documents 

Term deposit Master/specific contract/agreement on deposit and its 
annexes ('if any); 

- Cong van! D nghj tt toán truOc hn, chi dn thanh toán 

Official Dispatch/Request for Deposit Early Termination, 
payment instructions 

1.3 Cp tin dijng 

Credit granting 

1.3.1 Giao djch cho vay 

Loan 

- Giy d nghj vay van; 

Loan request; 

- Hçp dng cho vayIc.p h?n  mirc tin ding và các phi lic (nu 
co); 

Loan/credit line contract and its annexes (if any); 

- Giy d nghj giâi ngân; 

Request for disbursement; 

- Kh uOc nhn nçi và cac phii liic (nu co); 

Indebtedness certificate and its annexes (f any); 

- Chiirng tir nhn nç là Uy thim chi/Lnh chuyn tin; 

Promissory notes cum Payment order; 

- Giy d nghj trã ncr tnxâc hon. 

Request for Early Settlement. 

1.3.2 Giao dich bào länh 

Bank Guarantee 

- D nghj phát hành bão lath; 

Application for Bank Guarantee; 

- D nghj phát hành xác nhn bão lãnh; 

Application for a Bank Guarantee Confirmation; 

- Hçip dng/ thOa thun cp bào länh và các pht ilic  (nu có); 

Bank Guarantee Contract/Agreement and its annexes (ifany); 

- D nghj sra di bão lAnh; 

Request for Bank Guarantee Amendment; 

- D nghj chrn dirt bão lành truOc htn. 

Early Termination Request for Bank Guarantee. 

1.3.3 Giao djch chit khu - D nghj chit khu; 
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TT/ 
No. 

Loi Giao djch/ Type 
of transaction 

H so', chtrng tu' giao dch qua fax! 
Fax-based transaction documents 

Bill Negotiation Bill Negotiation Application 

- D ngh kiêm Hçp dng chit khu; 

Bill Negotiation Application cum Contract, 

- Hap dng chit khu và các Phi 1iic hap dng chi& khu (nu 
co). 

Bill Negotiation contract and its annexes (if any). 

1. 4 Giao dlch  Thir tin 
diing LC 

Letter of credit (L/C) 

- Hap dng phát hành thu tin ding LIC han  mi.irc và các Ph hic 
(neu co); 

Letter of Credit (LC) Issuance contract and its annexes (if 
any), 

- Giy d nghj phát hành thu tin ding; 

Application for Issuance of Letter of Credit (LC), 

- Giy d nghj süa di thu tin diing; 

Application for Amendment of Letter of Credit (LC), 

- Giy d nghj k hu vn don, Phát hãnh báo lanh nhn hang, 
Uy quyên nhn hang; 

Request for bill of lading endorsement, Issuance of shipping 
guarantee, Application for Authorization of Cargo Receipt; 

- Gthy d nghj/cam kt thanh toãn thu tin ding; 

Commitment to Letter of Credit (LC) Repayment; 

- Giy d ngh hüy L/C nhp khu; 

Request for Import Letter of Credit (LC) Cancellation; 

- Thu yeu cu thanh toán chiirng ttr hang xut; 

Outward Bill Collection Application; 

- Các van ban xác nhân vi VPBank. 

Written confirmations with VPBank 

1.5 Giao dch ngo3i hi 
(Mua ban ngoii t, 
phái sinh lAi suât) Va 
Giao djch chuyên 
tten quoc te: 

Di vó'i Khách hang to chfrc, doanh nghip thuc phân khüc 
Khách hang SME, CIB, CMB, IIBS theo quy d:nh  cüa 
VPBank, các chtrng tu' sau dtrçrc áp di,ing: 

For Corporate Customers in the SME, CIB, CMB, and IIBS 
segments according to VPBank's regulations, the following 
documents are applicable: 

- D ng giao dich ngoi t; 
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IT! 
No. 

Loii Giao dichl Type 
of transaction 

Ho chfrng tir giao dich qua fax! 
Fax-based transaction documents 

Foreign exchange Request for foreign exchange transaction; 
transaction (Foreign x . . 
exchange trading, 
interest rate 
derivatives) and 

- Hçp dong giao d!ch  ngoi tç va cac Phii 1iic Hçp dong giao 
dich ngoai te (neu co); 

Foreign exchange transaction contract and its annexes (if 
international money any); 
transfers: - Lênh chuyn tin quc t kiêm d ng mua ban ngoi t; 

International money transfer order cum request for foreign 
exchange transaction,' 

- Cam kt/Xác nhn giao djch; 

Transaction Commitment/Confirmation,' 

- D nghj tra soát. 

Trace request. 

IMi vth Khách hang Dnh ch tài chInh theo quy djnh cüa 
VPBank, các chu'ng tir sau durçrc áp dung: 

For Financial Institutions according to VPBank's regulations, 
the following documents are applicable: 

- Hop dng mua ban ngoti t giao ngay và các Phii 1ic hop 
dng (nu co), thôa thun, thông báo và xác nhQtn giao djch 
lien quan; 

Foreign exchange spot transaction contract and its annexes 
(if any), relevant agreements, written notices and 
confirmations of transactions; 

- Hop dng mua ban ngod t có ki hn và các Phi liic hop dng 
(nu co), thôa thun, thông báo va xac nhn giao djch lien 
quan; 

Foreign exchange forward transaction contract and its 
annexes (f any), relevant agreements, written notices and 
confirmations of transactions,' 

- Hop dng hoãn diii ngoai t và các Phi 1ic hçrp dng (nu co), 

thôa thi4n,  thông báo và xác nhn giao djch lien quan; 

Foreign currency swap contract and its annexes (f any), 
relevant agreements, written notices and confirmations of 
transactions,' 

- Hap dng phái sinh và cac Phii lçic hop dng (nu có),thóa 
thun, thông báo và xác nhn giao djch lien quan. 

Derivative contracts and their annexes (if any), relevant 
agreements, written notices and confirmations of transactions 

153 

i'IIHI.1'14SI.IIIl4a1IIII&'k!(.JlI! 



* VPBank 
TT/ 
No. 

Lo3i Giao dlch/ Type 
of transaction 

HI) so', chirng tü' giao djch qua fax! 
Fax-based transaction documents 

1.6 Giao d!ch  nho thu 
xuât/nhp khaU 

Transaction by 
import/export 
collection 

- Thu yêu c.0 thanh toán chrng tt'r hang xuât. 

Outward Bill Collection Application,' 

- Các van bàn xác nhn vài VPBank. 

Written confirmations with VPBank 

1.7 Giao dch mua ban 
giy t& có giá 

Valuable papers 
trading 

- Hcp dI)ng mua ban Gi.y t có giá và các Ph%i 1iic hçp dI)ng 
(nu co), thóa thun, van bàn thông báo, xác nhn giao djch 
lien quan; 

Valuable papers trading contract and its annexes (if any), 
relevant agreements, written notices and confirmations of 
transactions,' 

- HçTp dI)ng mua ban có han  Giy t?Y có giá và các Phii lic 
hç'p dông (nêu co), thóa thun, van bàn thông báo, xác nhn 
giao djch lien quan; 

Valuable papers forward trading contract and its annexes (if 
any), relevant agreements, written notices and confirmations 
of transactions,' 

- Hçip dI)ng Tixng lai Trái phiu ChInh phü va các Phi 1ic hçip 
dông (neu co), thôa thun, van bàn thông báo, xác nhn giao 
djch lien quan. 

Government Bond Futures Contract and its annexes (f any), 
relevant agreements, written notices and confirmations of 
transactions. 

1.8 Giao d!ch  mua ban 
yang miêng 

Gold bar transaction 

- Hçp dng mua ban và các Phii lic hçxp dI)ng (nu co), thôa 
thun, thông báo, xác nhn giao dch lien quan. 

Trading contract and its annexes (if any.), relevant 
agreements, written notices and confirmations of 
transactions. 

1.9 Nhn tin gü'i, cho 
vay trên thi triro'ng 
lien ngan hang 

Deposit, loan on the 
interbank market 

- Hçp dI)ng và các Phii 1ic hçp dI)ng tin gi'ri (nu co); 

Deposit contract and its annexes (if any),' 

- Cong van tat toán trrnrc han, chi dan thanh toán; Các thOa 
- ' . thuan, van ban thong bao, xac nhan giao dich lien quan. 

Official Dispatch/Request for Deposit Early Termination, 
payment instructions,' relevant agreements, written notices 
and confirmation of transactions. 
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TT/ 
No. 

Loii Giao djchl Type 
of transaction 

Ho so', chtrng tfr giao d1ch qua fax! 
Fax-based transaction documents 

1.10 Các giao djch, ho so', chfrng tir khác theo quy dnh cüa VPBank tfrng thOi k. 

Other transactions and documents as prescribed by VPBank from time to time. 

2. Các Ben thng nht ring: 

All Parties agree that. 

a) Ngoài các ho so', ch(rng tr nhu neu a Khoãn 1 Diu nay, tuong U'ng vài mi loi giao djch 
Khách hang can có các ho so, chirng tir bat buc khác theo quy djnh thong üng vOi mi 
yeu câu nghip vii ci1 the theo quy djnh cüa VPBank trong trng th&i ks'. Diii vói các h 
so, tài lieu, chiirng tir không yeu cau xuât trinh bàn g& ho.c bàn chInh hoc bàn sao chthig 
thirc theo Diem b) Khoán nay, Khách hang có the thirc hin fax hoc scan màu h so, tài 
lieu, chirng ti'r nay và gi'ri qua email cho Can b dâu mi cüa VPBank theo dung quy djnh 
cüa VPBank. Ho so, tài lieu, chimg ti'r dtr?c dung de fax hoc scan màu nêu trén phãi dáp 
i'rng dáng hInh thi'rc theo quy djnli, yêu câu cüa VPBank dôi vâi trng nghip vii ciii th. 

In addition to the documents mentioned in Clause 1 of this Article, for each type of 
transaction, the Customer must prepare other required documents corresponding to each 
professional requirement in accordance with VPBank 's regulations from time to time. 
For documents that do not require the original or notarized copies as per Point b of this 
Clause, the Customer may fax or scan the documents in color and send them via email to 
VPBank's contact officer in accordance with VPBank's regulations. Such documents used 
for faxing or scanning in color must be presented in the correct form according to 
VPllank 's regulations and requirements for each specific professional practice. 

b) Truang hçTp VPBank có yêu cu Khách hang phài cung cp h so', chung tr là bàn gôc 
hoc bàn chInh hotc bàn sao chü'ng thrc truórc ho.c tai  thai diem thirc hin giao djch thi 
Khách hang phãi xuât trinh các ho so', chIrng tr theo dung hinh thirc nay cho VPBank 
kiêm tra truâc khi VPBank thirc hin giao djch. Nu Khách hang không cung cap, VPBank 
có quyên tr chôi thirc hin giao djch cho Khách hang. 

If VPBank requires the Customer to provide the original or notarized copies of the 
documents before or at the time of transactions, the Customer must provide such 
documents to VPBank for examination before VPBank performs the transactions. If the 
Customer does not provide documents as required, VPBank shall have the right to refuse 
to perform the transactions for the Customer. 

c) Không phii thuc vao các thóa thun tai  Hçip dng djch vi giao djch qua fax, Khách hang 
ding rang k cà trong truang hcip ho so, tài lieu, chIrng tir quy djnh tai  Diem a) Khoàn 
nay dã duçc Khách hang cung cap bàn fax hoc bàn scan màu qua email, trong m9i truàng 
hçTp thy theo quyêt djnh cüa VPBank, VPBank van có quyên yêu câu Khách hang cung 
cap ho so, chIrng tir ban giây cho VPBank dê thirc hin giao dch và CO quyên tr chôi thirc 
hin giao dch nêu Khách hang không cung cap theo dung yêu câu nay cüa VPBank. 
Khách hang cam kêt không có bat k' khieu ni, khiêu kin hoc tranh chap nào vâi 
VPBank ye van dê nay. 

Noti4'ithstanding the arrangements in the Fax-based Transaction Service Contract, the 
Customer agrees that even the documents specified in Point a of this Clause have been 

7/ 
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provided by the Customer via fax or in colored scans via email, in any case at VPBank's 
discretion, VPBank still has the right to require the Customer to provide the hard copies 
of the documents to VPBank to perform the transactions and the right to refuse to perform 
the transactions if the Customer fails to fulfill this requirement. The Customer undertakes 
not to have any complaints, claims or disputes against VPBank in this regard. 

d) Vic thrc hin Giao djch qua fax theo Hçp dông djch vi giao djch qua fax không lam han 
ch các hinh thilrc giao dch khác giUa hai ben. 

The performance of Fax-based Transactions under the Fax-based Transaction Service 
Contract shall not limit other forms of transactions between the two parties. 

Diu 3. Quy Dnh V Ho So', Chfrng Tir Giao Djch Qua Fax 

Article 3. Regulations on Fax-based Transaction Documents 

sa, chüng ti'r ban fax do Khách hang gui qua Fax dn VPBank chi hcTp 1 khi dáp ung dü cac 
diu kiên sau: 

Faxed documents sent by Customer via fax to VPBank shall be valid only if the following 
conditions are fully satisfied: 

Phãi thuc mt trong các h sa, chirng tr Giao djch qua fax thrçic ghi nhn ti Khoãn 1 Diu 
2 Phân F nay tm1mg iirng vth 1oti giao djch duçc Khách hang dang k và VPBank chip thun 
tai Giây ãê nghj kiêm Hçip Eông. 

The documents fall under the fax-based transaction documents stated in Clause 1, Article 2 of 
Part F corresponding to the type of transaction registered by the Customer and approved by 
VPBank in the Proposal cum Contract. 

2. Phãi di.rçc gui di tr mt trong the s Fax cüa Khách hang dugc ghi nh.n ti Gthy d nghj 
kiêm Hcip Dông. 

The documents are sent from one of the Customer's fax numbers stated in the Proposal cum 
Contract. 

3. Phãi do Dai  din có thm quyn cüa Khách hang k kt ("Di din có thm quyn k cüa 
Khách hang"), ci,i the: 

The documents are signed by an Authorized Representative of the Customer ("Authorized 
Representative for Signature of the Customer"), in particular: 

a) Dã dixçic k bii Di din theo pháp 1ut hoc Ngithi duge Di din theo pháp 1ut üy 
quyên theo Van bàn üy quyên hçip 1 dã diiçc VPBank chap thun nu quy djnh VPBank 
yêu câu ho sa, chung tr giao dch do phãi cO chft k cüa Di din theo pháp 1ut/Ngithi 
duçic Dti din theo pháp 1u.t cüa Khách hang üy quyên, tri.'r các h sa, chirng tr nêu ti 
Diem b Khoãn nay. 

The documents are signed by the Legal Representative or the Statutory Agent according 
to a valid Letter of Attorney approved by VPBank if VPBank regulations require such 
transaction documents to be signed by the Legal Representative/Statutory Agent of the 
Customer, except for the documents mentioned in Point b of this Clause. 
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b) Dã dirçic k bâi Di din hcip pháp cüa Chü tài khoàn, K toán truâng/Phu trách k toán 

hoäc Ngui duçic Kê toán truOng!Phu trách k toán üy quyn nu quy djnh VPBank yêu 
cau ho so, chiirng t1r giao djch phái cO dü chft k cüa nhüng ngu?ñ nay. Mu chit k cüa 
Dai din hçp pháp cüa Chü tài khoân, Ké toan trithng/Phu trách k toán hoc Ngithi dirçc 
Kê toán tmâng/Phi,i trách kê toán Uy quyên phãi khrp dung vói mu chü k cia dàng k 
trong ho so ma Tài khoãn thanh toán cüa Khách hang ti VPBank. 

The documents are signed by the Statutory Agent of the Account Holder, the Chief 
Accountant/Person in charge of Accounting, or the Authorized Person of the Chief 
Accountant/Person in charge of Accounting if VPBank's regulations require the 
transaction documents to have all signatures of the mentioned individuals. The signatures 
of the Statutory Agent of the Account Holder, the Chief Accountant/Person in charge of 
Accounting or the Authorized Person of the Chief Accountant/Person in charge of 
Accounting must match the signature specimens registered in the Application for Current 
Account Opening of the Customer at VPBank 

c) Tnrmg hçp khác (nu co) theo quy djnh cüa VPBank. 

Other cases (if any) according to VPBank regulations. 

4. Dâ di.rçic dóng du theo mu du cüa Khách hang däng k vâi VPBank, ci,i th: 

The documents have been sealed by the Customer, using the seal specimen registered with 
VPBank, in particular: 

Trix?yng hçTp Khách hang da có Tài khoàn thanh toán ti VPBank: H so, chüng tr giao 
djch da duçc dóng du theo dng mu dâu cUa Khách hang cia dàng k trong ho so mi 
Tài khoãn thanh toán cüa Khách hang tti VPBank; hotc 

In case the Customer has a Current Account opened at VPBank: Transaction documents 
have been sealed using the Customer's seal specimen registered in the Customer's 
Application for Current Account Opening at VPBank; or 

Tnthng hçip Khách hang không có Tài khoãn thanh toàn ti VPBank: H so, chIrng tü 
giao djch cia duçic dóng du theo diing mu dâu Khách hang da dang k ti Giây dê nghj 
kiêm Hçp Dng. 

In case the Customer does not have a Current Account opened at VPBank: Transaction 
documents have been sealed using the Customer's seal specimen registered in the 
Proposal cum Contract. 

5. Phãi ghi dung K hiu mat theo nguyen tc xác djnh ti Giy d nghj kiêm Hçxp Dng O góc 
trên cUng ben phãi cüa Ho so, chrng tr bàn fax nêu thuc tnthng hçp phãi dang kI áp diing 
K hiu mat.  Truang hçp phãi dang kI áp dçtng K hiu mat  xác dnh theo Giây dê nghj kiêm 
Hçp Dng. 

The Coded Characters must be correctly written according to the principles specified in the 
Proposal cum Contract in the top right corner of the documents and the faxed documents if it 
is required to register/use the Coded Characters. In case of registration/use of the Coded 
Characters, the Coded Characters is identified as in the Proposal cum Contract. 

Diu 4. Han Mfrc Giao Dich 

Article 4. Transaction Limit 
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H?n mire giao djch qua fax trong ngày di vi tirng loai giao djeh dtrçic ghi nhn tai  Giây dê 

nghj kiêm Hçp  Dng. Htn mire giao djch qua fax trong ngày thrçc tInh bang dông Vit Nam 
(VND). Trrnmg hçp phát sinh Giao djch qua fax b&ng ngoi t tbI sê diiçic quy dôi sang VND 
theo t giá mid-rate (tsr giá bInh quan) ti thôi dim thirc hin Giao djch qua fax duçic hem 
yt trên website chinh th'Crc cira VPBank (website: www.vpbank.com.vn). 

The daily limit offax-based transactions for each type of transaction is stated in the Proposal 
cum Contract. The daily limit offax-based transactions shall be in Vietnamese Dong (VND). 
In case fax-based transactions in foreign currency occur, they shall be converted to VND at 
the mid-rate at the time of making the fax-based transactions listed on VPBank's official 
website (www.vpbank.com.vn). 

2. Thy tirng thi dim, VPBank có th quyt dinh  vic thay di cáe ni dung lien quan dn H?n 
mire giao dch qua fax trong ngày và së thông báo cho Kháeh hang bang mt trong các phircrng 
thiirc lien h quy djnh ti Ph.n A - Các Diêu Khoãn Va Diêu Kin Chung cña Diêu kin giao 
deh chung nay vOi dja chi, so din thoi và email, fax lien h cüa Khách hang là dja chi, so 
din thoi và email, fax cUa Can b dâu mOi cira Kháeh hang dang k tai  Giây dê nghj kiëm 
Hçrp Dng. 

From time to time, VPBank may decide to change the details related to the daily limit offax-
based transactions and shall notify the Customer via one of the methods specified in Part A - 
General Terms and Conditions of the General Transaction Conditions, with the Customer's 
address, phone number, email, and fax being the address, phone number, email, and fax of 
the Customer's Contact Officer provided in the Proposal cum Contract. 

3. Các Ben thng nht rang vic thay di các loi hn mire giao djch qua fax nêu ti Khoãn 2 
Diêu nay không can k Phi 1ie/ van bàn sira dôi, bô sung và hn mire giao djch mài nay sê 
có giá trj rang buc dOi vth Khách hang nêu Khách hang tip tiic sir ding djeh vii Giao djch 
qua fax tai  VPBank sau khi thay dOi có hiu 1irc. 

All Parties agree that the change of the types offax-based transaction limits mentioned in 
Clause 2 of this Article shall not require a signedAnnex/amendment and supplement texts and 
the new transaction limit shall be binding on the Customer if the Customer continues to use 
the Fax-based Transaction Service at VPBank after the change takes effect. 

Dieu 5. Phi Dich Vu 

Article 5. Service Fees 

Kháeh hang có tráeh nhim thanh toán phi djch vii Giao djch qua fax cho VPBank nhtx sau: 

The Customer shall bear the responsibility for paying the service fees for the Fax-based 
Transactions to VPBank as follows: 

PhI djch vi Giao djch qua fax: thirc hin theo biu phi do VPBank cOng b và niêm yt 
cOng khai trong tirng thri kS'  hotc theo các thóa thun cii the giüa VPBank và Khách hang 
(nêu co). Trong tru?rng hçrp biêu phi djeh vi Co sij thay dOi, VPBank se niêm yt cOng 
khai trên website chinh thirc vâIhoc tai  các diem giao djch cira VPBank. Biêu phi djch 
vii mâi dxçrc áp ding ke tir ngày VPBank thông báo, Khách hang có trách nhim thanh 
toán day dU theo biêu phi mài cho VPBank. 
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Fax-based Transaction Service Fee: following the fee schedule announced by VPBank 
and publishedfrom time to time or according to specific agreements between VPBank and 
the Customer (if any). In case of changes, VPBank shall publish the service fee schedule 
on the official webs ite and/or at VPBank's transaction offices. The new service fee 
schedule shall be applied from the date of VPBank's announcement, and the Customer 
shall bear the responsibility for paying to VPBank in full according to the new fee 
schedule. 

Các loai phi khác (phi lien quan dn chuyn tin, tin dung ...) thrc hin theo quy djnh cüa 
VPBank trong tirng thi ki. 

Other fees (related to money transfer, credit, etc.). complying with VPBank's regulations 
from time to time. 

2. Phuong thüc thanh toán: Khách hang dng va üy quyn cho VPBank t%r dung trich nçi bt 
k' tài khoãn nào cUa Khách hang tai VPBank ngay sau khi thixc hin xong ttrng Giao djch qua 
fax d thu các khoân phi djch vii thuc nghia vi thanh toán cüa Khách hang theo Hqp dông 
djch vii giao djch qua fax. 

Payment method: The Customer agrees and authorizes VPBank to automatically debit from 
any of the Customer's accounts opened at VPllank upon the completion of each Fax-based 
Transaction to collect the service fees under the Customer's financial obligation as per the 
Fax-Based Transaction Service Contract. 

Diu 6. Quy Trinh Thirc Hin Giao Dch Qua Fax 

Article 6. Fax-based Transaction Procedure 

1. Khii tao di:t lieu qua Fax: Khách hang ip H so, chüng tilt bàn gc và gi:ri Fax dn Si Fax 
cilia VPBank. Ho so, chilrng tilt bàn fax phài dáp ilrng dü các diu kin nêu ti Diêu 3 Phãn F 
nay. 

Initializing data via Fax: The Customer prepares the original copies of the documents and 
faxes them to VPBank's fax number. The faxed documents must fully comply with the 
conditions specified in Article 3 of Part F. 

2. Gilri va nhn H so, chilrng tilt bàn fax: 

Sending and receiving Faxed Documents: 

a) Khách hang gilri Fax H so, chiirng tilt bàn gc cho VPBank tilt mt trong các s Fax cilia 
Khách hang ghi nhn ti Giy dê ngh kiêm Hçtp Dong dn so fax cilia VPBank thrçtc ghi 
nhn ti Giây d nghj kiêm Hçp Dông trong giô lam vic cilia VPBank. 

The Customer faxes the original copies of the documents to VPBank from one of the 
Customer's fax numbers stated in the Proposal cum Contract to VPBank's fax number 
stated in the Proposal cum Contract during VPBank's working hours. 

b) Xác nhân v vic d nhn dixçc các H so, chilrng tilt bàn fax cilia Khách hang: 

Confirmation of receiving the Customer 's Fax-based Documents: 

(i) Sau khi gui H so, chilrng tilt bàn fax, Can b du mi cilia Khách hang phài gui 
emaiL'goi din thod cho Can bO dâu môi cilia VPBank dê thông báo ye vic gui Ho 
so, chilrng tilt bàn fax. Trixtng hçtp, Can b dâu môi cilia Khách hang không gui 
email/g9i din xac nhn thI Khách hang van phài chiu trách nhim dôi vOi các yêu 
câu giao dlch  phát sinh tilt Ho so, chiltng tilt bàn fax gui tói VPBank. 
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After sending the Faxed Documents, the Customer's Contact Officer must email/call 
VPBank's Contact Officer to notz)5' him/her. In case the Customer's Contact Officer 
does not send an email/call to confirm, the Customer shall still be responsible for 
transaction requests arising from the Faxed Documents sent to VPBank 

(ii) Thai dim VPBank nhn duçvc H so, chirng tr bàn fax thrçic xác dnh k tr khi Can 
b du mi cüa VPBank nhn dirçc emai1/din thoi thông báo cüa Can b dâu môi 
cüa Khách hang v vic fax chrng tr và Can b dâu môi cüa VPBank xác nhn dà 
nhn dtrçc H so, chng tir bàn fax theo thông báo cüa Khách hang. Nêu Can b 
d,u mi cüa Khách hang không gui email/gçi din xác nhn thi thai gian nhn Ho 
so, chirng ti.'r bàn fax thrçic tInh tr thai diem Can bô dâu môi cüa VPBank kiêm tra 
May Fax và chInh thiirc nhtn diiçic Ho so, chUng ti'r bàn fax. 

The time when VPBank receives the Faxed Documents shall be the time when 
VPBank's Contact Officer receives notice via email/call from the Customer's 
Contact Officer about faxing the documents and VPBank 's Contact Officer confirms 
the receipt of the Faxed Documents according to the Customer's notice. If the 
Customer's Contact Officer does not send an email/phone to confirm, the time of 
receiving the Faxed Documents shall be the time when VPBank's Contact Officer 
checks the Fax Machine and officially receives the Faxed Documents. 

(iii) Sau khi nhn duçrc H so', chirng tr bàn fax do Khách hang gui, Can bô du mi cüa 
VPBank có quyên (nhmig không có nghTa vt) g1ri email hoc gçi din thoi cho Can 
b dâu môi cüa Khách hang hoc Dai  din có thâm quyên k Ho so, chimg tir bàn 
gôc cüa Khách hang dê dê nghj xác nhn thông tin truOc khi thirc hin giao djch. 
Thông tin xác nhn bao gôm nhixng không giOi han  các thông tin ye loai giao djch, 
so tiên giao djch, miic dIch thrc hin giao djch, ni dung giao djch, ngày thirc hin 
giao djch, ngixai k chirng tü giao djch, các ho so kern theo (neu co). Trtthng hçip 
Can b dâu môi cüa VPBank không xác nhn duçic thông tin giao djch qua 
emai1/din thoai vri Can b dâu môi cüa Khách hang hoc Dai  din cO thâm quyn 
k Ho so, chüng tr bàn gOc cüa Khách hang thI VPBank cO quyn (nhi.rng không có 
nghia vt) tü chôi th%rc hin Giao djch qua fax dôi vri Ho so, chimg tr bàn fax dâ 
nhan duçc tr Khách hang. 

After receiving the Faxed Documents sent by the Customer, VPBank's Contact 
Officer shall have the right (but no obligation) to email or call the Customer's 
Contact Officer or an Authorized Representative to sign the Customer's Original 
Copies of the Documents to request information confirmation before performing the 
transactions. Information to be confirmed includes, but is not limited to, information 
on the type of transaction, transaction amount, transaction purpose, transaction 
content, transaction date, transaction documents, signatories, and attached 
documents (f any). In case VPBank's Contact Officer cannot confirm transaction 
information via email/phone with the Customer's Contact Officer or the Authorized 
Representative to sign the Customer's Original Copies of the Documents, VPBank 
shall have the right (but no obligation) to refuse to perform Fax-based Transactions 
for the Faxed Documents received from the Customer, 

Ni dung quy djnh tai  Tit (iii) Dim b) Khoân 2 Diu nay không áp diing d6i vài Khách hang 
Djnh chê tài chInh và Djnh chê tài chInh phi ngân hang. Khái nim Khách hang Djnh chê tài 
chInh và Djnh chê tài chInh phi ngân hang xác djnh theo quy djnh cüa VPBank tmg thai ks'. 
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The content specified in Item (iii), Point b, Clause 2 of this Article shall not apply to Financial 
Institutions and Non-bank Financial Institutions. The definitions ofFinancial Institutions and 
Non-bank Financial Institutions shall be determined in accordance with VPBank's 
regulations from time to time. 

3. Kim tra H so, chirng tir bàn fax: 

Examining Faxed Documents: 

VPBank së tin hành kim tra tInh hop 1 cUa H so, chi'rng ttr bàn fax theo dUng quy djnh tai 
Diêu 3 Phân F nay và các thông tin lien quan khác theo dUng quy djnh ye Giao djch qua fax 
cUa VPBank, và xü 1 nhu sau: 

VPBank shall check the validity of Faxed Documents in accordance with Article 3 of Part F 
and other relevant information in accordance with VPBank's regulations on Fax-based 
Transactions, and proceed as follows: 

a) Nu các thông tin trên H so, chüng tr bàn fax khâp dUng vOi các thông tin dà dang k 
nêu tai  Giây d nghj kiêm Hop Dng và Diêu 3 Phn F nay, tài khoàn thanh toán cüa 
Khách hang ti VPBank dü so dix de thirc hin giao djch (doi vOi giao djch yêu câu dü so 
dix tài khoán) và dáp lrng dü các diêu kin khác theo quy djnh cüa VPBank, quy djnh cUa 
Pháp luât, thôa thuãn tai các hop dông, van bàn dA k kêt vOi VPBank th VPBank se tiên 
hành thuc hin theo yêu câu cüa Khách hang trên Ho so, chirng tCr bàn fax. 

If the information in the Faxed Documents matches the registered information stated in 
the Proposal cum Contract and Article 3 of Part F, the Customer's current account 
opened at VPBank has sufficient balance to make the transaction (for transactions 
requiring sufficient account balance) and other conditions are met as prescribed by 
VPBank, laws, and contracts and documents signed with VPBank, VPBank shall proceed 
to execute the Customer's request on the Faxed Documents. 

b) Nu có bAt k5i diu kin nào quy djnh ti Dim a) KIioán nay không duçic dáp rng hoc 
ti th?xi diem do VPBank không dü diêu kin th%rc hin các giao djch cüa Khách hang hotc 
vi bAt ci'r 1 do hop 1 khác theo dánh giá cUa VPBank hotc theo các tr1xng hop khác ghi 
nhn ti thOa thun ti cac hop dông, van bàn dA k kêt vài VPBank thI VPBank CO quyên 
tr chi thirc hin giao djch và thông báo cho Khách hang biêt l' do tü chOi (neu co). 

If any of the conditions specIed in Point a of this Clause is not met, or at that time 
VPBank is not eligible to perform the Customer 'is' transactions, or for any other plausible 
reasons according to the judgment of VPBank, or other cases stated the contracts and 
documents entered into with VPBank, VPBank shall have the right to refuse to perform 
the transactions and notfy the Customer of the reason for refusal (if any). 

4. Hüy H so, ch(rng tr bàn fax: VPBank chi hüy H so, chirng ti'r bàn fax khi dã nhn duçic van 
bàn yeu cAu hüy dâ dong dAu, CO chft k cUa Dti din có thâm quyên k cña Khách hang dã 
dàng k vOi VPBank tti GiAy d nghj kiêm Hop Dng va VPBank chixa thrc hin theo yêu 
cu trên H so, chirng tir bàn fax. 

Annulling the Faxed Documents: VPBank shall only annul the Faxed Documents upon the 
receipt of the written request for cancellation signed and sealed by the Authorized 
Representative of the Customer registered with VPllank in the Proposal cum Contract, and 
if VPBank has not yet executed the request on the Faxed Documents. 

5. B sung H so, chiimg tr bàn gc: 
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Supplementing the Original Copies of the Documents. 

a) Thôi gian b sung: Dirçic ghi nhn ti Giây dê nghj kiêm Hcip Dông. 

Time of Supplementation. As stated in the Proposal cum Contract 

b) Phucng thirc b sung: Khách hang chuyn H so, chirng tü ban gc thông qua djch vi 
chuyn phát nhanh ho.c trrc tip qua Can bO dâu môi cüa Khách hang tth Can b dâu môi 
cüa VPBank. Tri.rng hgp Khách hang có dang k nguôi giao nhn ho so dôi vói trng 
giao djch tin dpng!giao djch tài khoãn ho.c giao djch khác (neu co) vOi VPBank thI Ho 
so, ching tr bàn gc cUa các giao djch nay con có the duçxc ban giao thông qua ngiri giao 
nhn h so theo dang k nay cüa Khách hang ti.rong iirng vth tirng loai giao djch. 

Method of Supplementation: The Customer sends the Original Copies of the Documents 
via express delivery or directly via the Customer's Contact Officer to VPBank's Contact 
Officer. In case the Customer has registered a Deliverer for each credit 
transaction/account transaction or other transactions (if any) with VPBank, the Original 
Copies of the Documents of these transactions may still be sent via the Deliverer as 
assigned by the Customer corresponding to each type of transaction. 

c) TnrOng hçp H so, chIrng tir ban gc do Khách hang cung cp có sai 1ch ni dung, hInh 
thirc vOi Ho so, chirng tir bàn fax thi Khachhàng phái bô sung 'a  trong thii hn 07 (bay) 
Ngay lam vic kê tir ngày VPBank có yêu câu hoc mt th?i hn khác theo thông báolquy 
dinh cUa VPBank trng thai kST và bão dam khâp dung giCta HO so, chüng tü bàn gc vi 
HO so, chrng tr bàn fax theo dung yêu câu cUa VPBank. 

In case the Original Copies of the Documents provided by the Customer have dfferent 
content and form from the Faxed Documents, the Customer must re-supplement them 
within 07 (seven) working days from the date of VPBank's request or another period as 
announced/prescribed by VPBank from time to time and ensure the complete match 
between the Original Copies of the Documents and the Faxed Documents as per 
VPBanks requirements. 

d) Trong tnthng hçp Khách hang b sung H so, chirng tr ban gc chm tr hon thi hn 
quy djnh ti Hçip dOng djch vi giao djch qua fax, tinh ca th&i hn bO sung 1ti theo Dim 
c) Khoãn nay, VPBank có quyên ng11ng thirc hin tat cã các Giao djch qua fax cho dn 
khi Khách hang thirc hin bô sung d.y dü HO so, chüng ti~ bàn gc va bi thrnmg thit hi 
(nêu co) cho VPBank vi sir chm tr nay. Nêu qua 10 (mithi) Ngày lam vic tinh ttr ngay 
hêt thOi hn bô sung Ho so, chng tü bàn gôc, tInh ca thOi hn bô sung lai  theo Dim c) 
Khoãn nay ma Khách hang không thirc hin bO sung cho VPBank hoc có bO sung nhung 
HO so, chi'rng tir bàn gOc không khp dung vâi Ho so, chiimg tü bàn fax thI VPBank có 
quyên (nhung khOng có nghTa vi) don phuong châm dirt Hçp dng djch vi giao djch qua 
fax. 

KhOng phi thuc vao vic VPBank don phuong chm dirt Hçip dng djch vi giao djch 
qua fax, Khach hang van phãi chju trach nhim tiêp tic hoãn thin vic bO sung H so, 
chirng tir bàn gôc cho VPBank cho den khi dap üng ducyc yêu câu cüa VPBank va theo 
quy djnh cüa Hçp dOng djch vii giao dch qua fax. 
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In case the Customer supplements the Original Copies of the Documents later than the 
period specfled  in the Fax-based Transaction Service Contract, including the period for 
re-supplement as per Point c of this Clause, VPBank shall have the right to cease the 
performance of all Fax-based Transactions until the Customer fully supplements the 
Original Copies of the Documents and compensates VPBankfor the damages (ifany) due 
to such delay. If the period of 10 (ten) working days from the deadline for supplementing 
the Original Copies ofthe Documents is over, including the periodfor re-supplementation 
specified in Point c of this Clause, and the Customer fails to provide further documents 
for VPBank, or the Customer do so but the Original Copies of the Documents do not 
match the Faxed Documents, VPBank shall have the right (but no obligation) to 
unilaterally terminate the Fax-Based Transaction Service Contract. 

Notwithstanding VPBank's unilateral termination of the Fax-based Transaction Service 
Contract, the Customer shall still bear responsibility for continuing to supplement the 
Original Copies of the Documents for VPBank until VPBank's requirements are met and 
as per the provisions of the Fax-based Transaction Service Contract. 

e) Hai ben dng ring: 

Both Parties agree that: 

Thai dim Khách hang hoàn thành vic b sung H so, chrng ttr bàn gc duçc tInh tr 
khi VPBank nhn duçic Ho so, chirng tir bàn gôc hqp 1 khâp dung vâi Ho so, ching 
tr bàn fax. 

The time when the Customer completes supplementing the Original Copies of the 
Documents shall be the time VPBank receives the valid Original Copies of the 
Documents that completely match the Faxed Documents. 

H so, chirng tir bàn gc phãi thng nMt v ni dung và hInh thüc vài H so, ch(rng 
ti'r bàn fax, nu không khàp dung bat k' chi tiêt nào thI Ho so, chimg tr bàn fax së là 
chirng t1 hqp pháp duy nhAt ye giao djch gilia hai ben; và mci rUi ro, thit hi phát 
sinh t1r vic sai sot nay sê do Khách hang chju trách nhim. 

The Original Copies of the Documents must have their content and form consistent 
with the Faxed Documents. In case of any unmatched details, the Faxed Documents 
shall be the only legal documents on the transaction between the two parties; and all 
risks and damages arising from this error shall be borne by the Customer. 

Diu 7. Quyn Va Nghia Vu Cüa VPBank 

Article 7. Rights and Obligations of VPBank 

1. QuyncüaVPBank: 

VPBank shall have the right to: 

a) Co quyn tr chi th%rc hin Giao djch qua fax di vOi các tnxng hçip sau: 

Refuse to perform Fax-based Transactions in the following cases: 

H so, chirng tr bàn fax thiuJ không dáp 1rng bt cr thông s nào quy djnh ti Diu 
3 PhAn F nay hoc VPBank nghi ngi có si,r giã mo chü k, con dâu cüa Khách hang; 
hoc 
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Faxed Documents are insufficient/do not meet any of the requirements specified in 
Article 3 ofPart F or VPBank suspects that the Customer's signature or seal is forged; 
or 

H so, chCrng tir bàn fax ma VPBank nh.n dugc tr KIiách hang theo nhn djnh cüa 
VPBank là không toàn vçn, bj nhôe, bj mà hoc không nhIn thây duçic day dü thông 
tin d th?c hin giao djch ho.c không phü hçp theo quy djnh cüa VPBank; hoc 

VPBank claims that the Faxed Documents received by VPBank from the Customer 
are incomplete, blurred or the information is not visible enough to perform 
transactions or not in accordance with VPBank 's regulations; or 

Khách hang không dáp rng dy dü các diu kin d thirc hin giao djch theo quy dnh 
cüa VPBank và theo quy djnh cüa pháp lu.t; hotc 

The Customer does not fully satisfy the conditions to perform transactions in 
accordance with VPBank's regulations and the laws; or 

Ngày tháng näm ghi trên H so, chirng t1r bàn fax không khàp vth ngày tháng nm 
thirc hin giao djch; hoc 

The date written on the Faxed Documents does not match the transaction date, or 

Tai thui dim nhn thxçc H so, chirng tr bàn fax, VPBank không dü diu kin d 
thirc hin Giao djch qua fax; hoc 

At the time of receiving the Faxed Documents, VPBank is not eligible to perform Fax-
based Transactions, or 

- Các trii?mg hcip khác theo nhn djnh cüa VPBank. 

Other cases according to VPBank's judgment. 

b) Không phãi chju trách nhim v bt k thit hi nào phát sinh do VPBank thirc hin theo 
nOi dung yêu cau the hin trên Ho so, chrng tü bàn fax cüa Khách hang hoc do vic 
không hüy hO, sira dôi dixqc các Ho so, chirng tr bàn fax ma VPBank ãã nhn và xir l 
hotc do vic VPBank tr chôi thirc hin Giao djch qua fax hoc VPBank không thirc hin 
Giao djch qua fax do không nhn duçic email/din thoi xác nhn báo dà gi'ri fax ti'r Can 
b dâu môi cüa Khách hang. 

Bear no responsibility for any damages incurred due to VPBank executing the request 
stated in the Customer's Faxed Documents or failing to annul or amend the Faxed 
Documents that VPBank has received and processed, or refusing/failing to perform Fax-
based Transactions due to not receiving confirmation via email/phone that the Faxed 
Documents have been sent from the Customer 's Contact Officer. 

c) D.rçc rnin tth trách nhim v mçi tranh chp gifta Khách hang và don vj th hithng lien 
quan den nôi dung thanh toán va phuong thCrc sü diing Ho so, chi'mg tr bàn fax trong giao 
djch thanh toán gita các thành viên, ngu?i có lien quan cüa Khách hang, gita Chü tài 
khoân vàJho.e Kê toán trithng!Phii trách kê toán cüa Khách hang và1hoc nhUng ngirñ 
di.rc u quyên, hotc giüa Khách hang vi ben thr ba. 

Be exempt from responsibility for all disputes between the Customer and the beneficiary 
related to payment content and method of using Faxed Documents in payment 
transactions between members and related persons of the Customer, between the Account 
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Holder and/or the Customer's Chief Accountant/Person in charge of Accounting and/or 
Authorized Persons, or between the Customer and a third party. 

d) Ducc quyn thay di, b sung quy djnh v cci ch giao djch, hn miirc giao djch, các thu 
tic và các van dê khác lien quan den vic thirc hin Giao djch qua fax vâi Khách hang sau 
khi thông báo vri Khách hang bang các phuxmg thuc quy djnh tii Hçip dng djch vi giao 
dch qua fax ma không can có sir dông cUa Khách hang. 

Change and supplement regulations on transaction mechanisms, transaction limits, 
procedures, and other issues related to the performance of Fax-based Transactions with 
the Customer after notifying the Customer by the method specfled in the Fax-based 
Transaction Service Contract without the consent of the Customer. 

e) Không chju bt k' trách nhim pháp 1 nào khi xãy ra sr c do nguyen nhân k5 thut 
thuôc trang bj cüa Khách hang ho.c do 1i vô /cô cüa các can bO cüa Khách hang gay 
ra hoäc do các i-ui ro xày ra vâi vic quán 1, diêu hânh, 4n hành h thông May Fax cüa 
Khách hang. 

Bear no responsibility in case of technical problems in the Customer's equipment or 
unintentional/intentional errors caused by the Customer's officers leading to risks for the 
management and operation of the Customer's Fax Machine system. 

f) Duçic quyn ti,r dng trIch bAt k' tài khoãn, tin g1ri nao cüa Khách hang ti VPBank d 
thu các khoân phI, các khoãn tiên ma Khách hang có nghia vii hoàn trã, thanh toán cho 
VPBank theo quy djnh ti Ho so, ching tr bàn fax cüa Khách hang, Hçip dOng djch vii 
giao djch qua fax. 

Automatically debit from any current account of the Customer opened at VPBank to 
collect the fees and amounts that the Customer is obliged to return and pay to VPBank as 
specjied in the Customer 's Faxed Documents and Fax-based Transaction Service 
Contract 

g) CO cac quyn khác theo quy djnh tai  Hçip dng djch vçi giao djch qua fax và quy djnh 
Pháp lust có lien quan. 

Exercise other rights as stipulated in the Fax-based Transaction Service Contract and 
relevant laws. 

2. Nghia viii cüa VPBank: 

VPBank shall have the obligation to: 

a) Huâng dk Khách hang và Can b d.0 m& cüa Khách hang thirc hin theo dung quy trInh 
Giao djch qua fax nêu ti Hçp dOng djch vii  giao djch qua fax và theo quy djnh cüa 
VPBank; 

Instruct the Customer and the Customer's Contact Officer to strictly follow the Fax-based 
Transaction Procedure specified in the Fax-based Transaction Service Contract and 
VPBank regulations; 

b) Thirc hin, xir 1- các giao djch cho Khách hang trong tnr?mg hçp H so, chirng tr baii fax 
hcip l; 

Perform and process transactions for the Customer if the Faxed Documents are valid; 

c) Tm ngirng, chAm dirt viec thirc hin djch vii  Giao djch qua fax theo yêu cu b&ng van 
bàn cüa Khách hang; 
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Suspend or terminate the delivery of the Fax-based Transaction Service at the written 
request of the Customer, 

d) Co các nghTa vi khác theo quy djnh ti Hçp dng dich vi giao djch qua fax và quy djnh 
Pháp 1ut có lien quan. 

Fulfill other obligations as stipulated in the Fax-based Transaction Service Contract and 
relevant laws. 

Diu 8. Quyn Va Nghia Viii Cüa Khách Hang 

Article 8. Rights and Obligations of the Customer 

1. Quyn cüa Khách hang: 

The Customer shall have the right to: 

a) Sir diing djch vi Giao djch qua fax trong phm vi thôa thun ti Hçp dng djch viii giao 
djch qua fax và các Phi,i 1iic kern theo Hçip dong nay (nêu co). 

Use the Fax-based Transaction Service within the scope agreed upon in the Fax-based 
Transaction Service Contract and the Annexes attached to this Contract (if any). 

b) Duçic quyn khiu ni trong tmông hçip Khách hang có bang chrng v vic các giao djch 
do VPBank thirc hin có ni dung không phü hçip vói ni dung Ho sci, chirng tr ban fax 
do Khách hang giri theo dung quy djnh ti Hçp dông djch vçi giao dch qua fax. Thi hn 
khieu nai  là 01 (met) Ngày lam vic kê t'ir th&i diem VPBank thirc hin Giao djch qua fax. 
Sau thôi hn nay, nêu Khách hang có bat ki khiêu nai  nao ye vic VPBank th%rc hin djch 
vii thi m.c nhiên hiêu rang Khách hang xác nhn các giao djch do VPBank thrc hin. M9i 
thit hai  vàJhoc tranh chap (nêu cO) do Khách hang tir giãi quyêt. 

Make a complaint in case the Customer has evidence that the transactions performed by 
VPBank are inconsistent with the content of the Faxed Documents sent by the Customer 
as stipulated by the Fax-based Transaction Service Contract. The time limit for 
complaints shall be 01 (one) working day upon VPBank 's performance of Fax-based 
Transactions. After this time limit, f the Customer has any complaints about VPBank's 
service provision, it shall mean that, by default, the Customer confirms the transactions 
are performed by VPBank. All damages and/or disputes (f any) shall be resolved by the 
Customer on its own. 

c) Co cac quyn khác quy djnh tai  Hçip dng djch i giao djch qua fax và quy djnh Pháp lut 
có lien quan. 

Exercise other rights as stipulated in the Fax-based Transaction Service Contract and 
relevant laws. 

2. Nghia vi cUa Khách hang: 

The Customer shall have the obligation to: 

a) Chju trách nhim v nOi  dung thông tin vã tInh hçp pháp cüa tt cà các H sci, chung tr 
bàn fax ma VPBank nhn duçc ti'r (cac) so Fax cüa Khách hang däng k trong Giy d 
nghj kiêrn Hçp Dong. 

Bear responsibility for the information and legality of all Faxed Documents that VPBank 
receives from the Customer's Fax Number(s) registered in the Proposal cum Contract. 
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b) Chju trách nhim ye mçi thit hi xãy ra do 1i vn hành, do k hiu mt bj 1, dánh cap, 

bi tori dung (dôi van truong hap Khach hang phai däng ky va su dung ky hiêu mat ghi nhân 
ti Giây dê nghj kiêm Hap Dong), do chü k và con dâu bj giã mao, kê ca nhCng sai sot, 
ton that do 1i cUa Chü tài khoânl Ké toán trlxng!Ph%l trách kê toán vàIhotc cüa nhüng 
ngu&i duçc Chü tài khoãn, Kê toán tmâng/Phii trách kê toán üy quyên trong vic sir diing 
tài khoãn thanh toán. 

Bear responsibility for all damages caused by operating errors, the disclosure, theft, or 
exploitation of the confidential code (in case the Customer has to register and use the 
confidential code stated in the Proposal cum Contract), forged signatures and seals, 
including errors and losses due to the fault of the Account Holder/Chief 
Accountant/Person in charge ofAccounting and/or the Authorized Persons ofthe Account 
Holder, ChiefAccountant/Person in charge ofAccounting in using the current accounts. 

c) Chju trách thim giâi quyt mçi tranh chap gita Khách hang và don vj thi huông tiên 
quan den ni dung thanh toán và phucing thüc si'r d%ing Ho so, chCrng t bàn fax trong giao 
djch thanh toán giüa các thành viên, ngnthi có lien quan cüa Khách hang, giita Chü tài 
khoãn vãJhoc Kê toán trti&ng/Phii trách kê toán cüa Khách hang vàJhoc nhttng ngithi 
duçc u' quyên, hoc gitta Khách hang vâi ben thur ba. 

Bear responsibility for settling all disputes between the Customer and the beneficiary 
related to payment content and method of using the Faxed Documents in payment 
transactions between members and related persons of the Customer, between the 
Customer's Account Holder and/or the ChiefAccountant/Person in charge ofAccounting 
and/or the Authorized Persons, or between the Customer and a third party. 

d) Chu trách nhim v mci xác nhn qua emai1/din thoai do Can bO du mi ctta Khách 
hang thirc hin vth Can b dâu môi cUa VPBank. 

Bear responsibility for all confirmations via email/phone made by the Customer's Contact 
Officer to VPBank's Contact Officer. 

e) Duy trI s du tài khoãn thanh toán mi tai  VPBank d VPBank thirc hin các yêu cu theo 
Ho so, churng ttr bàn fax. 

Maintain the balance of the current account opened at VPBank for VPBank's fulfillment 
of requests according to the Faxed Documents. 

f) Chap nhn vo diu kin các trách nhim và nghia vii (bao gm nhung không giâi hn trách 
nhim và nghTa vi di vâi VPBank hoc vOi bat ki ben thu ba nào khac) phát sinh do vic 
VPBank tiên hành thrc hin Giao djch qua fax theo dung ni dung cUa Ho so, churng ttr 
bàn fax ma VPBank nhn dugc ttr so May Fax dã clang k etta Khách hang. 

Unconditionally accept all responsibilities and obligations (including but not limited to 
responsibilities and obligations towards VPBank or any other third party) arising when 
VPBank performs Fax-based Transactions as per the Faxed Documents that VPBank 
receives from the registered Fax Number of the Customer. 

Thanh toán dü phi djch vin và các khoàn bi thu?mg thit hi (nu co) cho VPBank. 

Fully pay the service fees and compensate VPBank for any damages (f any). 

h) Co cac nghTa vi khác theo quy dnh tti Hap dng dch vi giao djch qua fax yà quy djnh 
Pháp 1ut có lien quan. 
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Fulfill other obligations as stipulated in the Fax-based Transaction Service Contract and 
relevant laws. 

3. Ti Phn F nay, Khách hang cam kt ni dung, con du và chü k cüa Di din Co thâm quyên 
k cUa Khách hang, K toán tnxâng/Phii trách k toán hoc NgiiOi thrçc K toán tnr&ng!Ph%1 
trách k toán üy quyn dixçc ghi nh trên các ho so, chüng tir cüa Khách hang do Can b dau 
mi cüa Khách hang cung cp cho VPBank là chInh xác, chân thirc, hçp l và phü hçp vài 
quy djnh ni b cüa Khách hang và quy djnh cUa pháp lust.  VPBank không có nghTa vi xác 
thirc tInh chInh xác, chân thirc, hçTp l cUa các ni dung, con dâu và cht k nay, ngoi trir 
nghIa vi kim tra, di chiu chft k, mu du dà dang k ti VPBank và duçc mien trir mci 
trách nhim khi thirc hin các giao djch lien quan theo các ho so tài 1iu, chirng ti~ do Can b 
du mi cüa Khách hang cung cap cho VPBank. 

In Part F herein, the Customer guarantees that the content, seal and signature of the 
Customer's Authorized Representative, the ChiefAccountant/Person in charge ofAccounting, 
or the Authorized Persons of the Chief Accountant/Person in charge ofAccounting specified 
in the Customer's documents provided by the Customer's Contact Officer for VPBank are 
accurate, authentic, valid and consistent with the Customer's internal regulations and the 
laws. VPBank is not obliged to veri5' the accuracy, authenticity and validity of the content, 
seal and signature, except for the obligation to check and compare signature and seal 
specimens registered at VPBank, and VPBank shall be exempt from all responsibilities when 
performing related transactions according to the documents provided by the Customer's 
Contact Officer to VPBank. 

Din 9. Thông Báo 

Article 9. NotWcation 

Ngoi trr các quy djnh ci th ti Ph.n F nay, các van bàn, thông báo khác lien quan dn vic thirc 
hin HçTp dông dich vii  giao djch qua fax giüa VPBank và Kliách hang së dirçc thirc hin nhr sau: 

Unless otherwise provided in Part F herein, other documents and notices related to the execution 
of the Fax-based Transaction Service Contract between VPBank and the Customer shall be made 
as follows: 

Trithng hcp thông tin do VPBank thông báo: VPBank së thông báo cho Khách hang theo quy 
djnh cung cap thông tin, hInh thtrc thông báo ti Phân A - Các Diêu Khoãn Va Diu Kin 
Chung cüa Diêu kin giao djch chung nay, trong do so din thoi, dja chi email, s may fax 
nhn cUa Khách hang nh.n thông báo ti'r VPBank sê bao gOm cà so din thoi, dja chi email, 
so may fax cüa Can b dâu môi cüa Khách hang nhu ghi nhn ti Giây de nghj kiêm Hçip 
DOng. 

In case of information notified by VPBank. VPBank shall notify the Customer in accordance 
with the regulations on the provision of information andforms of not fication specified in Part 
A - General Terms and Conditions of the General Transaction Conditions. The phone number, 
email address and fax number of the Customer receiving notices from VPBank shall include 
the phone number, email address, andfax number of the Customer's Contact Officer as stated 
in the Proposal cum Contract. 

2. Tri.rOng hcip thông tin do Khách hang thông báo: Can b du mi cüa Khách hang sê giri bang 
van bãnlemail/fax den Can bô dâu môi cUa VPBank va duGc coi là dã nhãn thrc vao thñ 
diem: 
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In case of information not Uled by the Customer: The Customer's Contact Officer shall send 
notices in writing or via email/fax to VPBank's Contact Officer and he/she shall be deemed to 
have received such notices if 

a) Van bàn giy dirc gui trrc tip tth Can b dAu mi cUa VPBank ti dja chi cüa VPBank 
nhu nêu tti Giây dê nghj hem Hçp Dông hoc theo thông báo thay dôi cüa VPBank tung 
th?ñ ks'. 

The hard copies of the documents are sent directly to VPBank's Contact Officer at 
VPBank's address as stated in the Proposal cum Contract or according to VPBank's 
notice of changes from time to time. 

b) Vào Ngày lam vic lin sau ngày van bàn dixçc gri bang May Fax/email tai s Fax cüa 
VPBank /email cüa Can hO dâu môi giao djch cUa VPBank nhu nêu tti Giây dê nghj kiêm 
Hçp Dông hoc theo thông báo thay dôi cüa VPBank tfrng thôi k và khi g1ri fax/email 
thI May Fax/email dâ thông báo g1ri và nhn thành cong. 

The Working Day immediately following the date on which the documents are sent via 
fax/email to the fax number of VPBank/email of VPBank's Contact Officer as stated in 
the Proposal cum Contract or as per VPBank's notice of changes from time to time and 
the fax machine/email has notfIed that the documents have been sent and received 
successfully. 

Diu 10. Don Phurong Chãm Dfrt Hçp DIng 

Article 10. Unilateral Contract Termination 

Mt ben có quyn dcm phirong chrn dirt Hçp dng djch vi giao djch qua fax bang each giri 
thông báo bang van bàn triiâc 07 (bay) ngày tInh dn ngày chAm dirt cho Ben kia. Vic don 
phuang chãm dut Hçrp dông dch vi giao djch qua fax không loi trr trách nhim bàn giao 
Ho so, chüng tü bàn gôc và thanh toán phi cUa Khách hang dôi vâi VPBank. 

One Party shall have the right to unilaterally terminate the Fax-based Transaction Service 
Contract by sending the other Party a written notice 07 (seven) days prior to the termination 
date. The unilateral termination of the Fax-Based Transaction Service Contract shall not 
exclude the Customer 's responsibility for handing over the Original Copies of the Documents 
and paying the fees to VPBank 

2. VPBank Co quyn dcm phuong chm dth ngay Hçip dng djch vi giao dch qua fax ma không 
can thông báo cho Khách hang trong các trithng hçrp sau: 

VPBank shall have the right to unilaterally terminate the Fax-based Transaction Service 
Contract immediately without prior notice to the Customer in the following cases: 

a) Khách hang không cung cp H so, chung tr bàn gc dung thxi hn ho.c không b sung 
H so, chungtr bàn gc trong tru?rng hçp H so, chixng tir bàn gôc duçc cung cap có sai 
loch so vii Ho so, chirng ttr bàn fax theo quy djnh ti Hçrp dOng djch vi giao djch qua fax; 
hoäc 

The Customer fails to provide the Original Copies of the Documents within a certain 
period or fails to supplement the Original Copies of the Documents in case the provided 
Original Copies of the Documents are different from the Faxed Documents as specified 
in the Fax-based Transaction Service Contract; or 
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b) Khách hang vi pham bt cü thôa thun não dã ghi nhn tai  Hp dng djch vi giao djch 

qua fax; hotc 

The Customer violates any provision stated in the Fax-based Transaction Service 
Contract, or 

c) Theo quy& djnh cüa Co quan nba nuâc có thAm quyn; hoc 

At the discretion of the State Competent Authorities; or 

d) Các trithng hçxp khác theo quy djnh tai  Hçp dng djch vii giao djch qua fax và quy djnh 
cüa pháp 1ut. 

Other cases as stipulated in the Fax-based Transaction Service Contract and the laws 

Diu 11. Hiu Lirc Cüa Hçrp l3ông 

Article 11. Term of Enforcement 

Thii han  hiu 1irc cüa HcTp dng djch vi giao djch qua fax thirc hin theo GiAy d nghj kiêm 
Hop Dng. Hçp dng djch v giao djch qua fax có the thrçic gia han  theo thôa thun cüa hai 
Ben bang van ban. 

The term of enforcement of the Fax-based Transaction Service Contract shall comply with the 
Proposal cum Contract. The Fax-based Transaction Service Contract may be extended 
according to the written agreement between the two Parties. 

2. Hcip dng djch vi giao djch qua fax chrn dirt khi xãy ra mt trong các tr1xYng hop sau: 

The Fax-based Transaction Service Contract shall be terminated in one of the following 
cases. 

a) Ht thñ han  hiu 1rc cüa Hop dng djch vi giao djch qua fax ma các Ben không có van 
ban thôa thun gia han; 

The term of the Fax-based Transaction Service Contract has ended and both Parties do 
not have a written agreement on an extension, 

b) Các Ben thôa thun chm dirt Hop dng djch vii giao djch qua fax; 

Both Parties agree to terminate the Fax-based Transaction Service Contract, 

c) Các Ben hoàn thãnh toàn b các nghTa vii theo Hop ng djch vi giao djch qua fax; 

Both Parties fulfill all obligations under the Fax-based Transaction Service Contract; 

d) Các tnrng hçxp don phixang chm dUt Hop dng djch vii giao djch qua fax theo quy djnb 
tai Diêu 10 Phân F nay. 

Cases of unilaterally terminating the Fax-based Transaction Service Contract as 
specfIed in Article JO of Part F herein. 
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PHAN G — BAN DIEUKI1N GIAO DJCH CHUNG VE CUNG CAP VA SU' 

DVNG DJCH V(J GIAO DICH QUA EMAIL 

PART G — GENERAL TRANSACTION CONDITIONS ON PRO VISION AND 
USE OF EMAIL-BASED TRANSACTION SER VICE 

(Thuc Diêu kin giao d/ch chung v cung cdii va th dung các D/ch v phi tin ding áp dung dd 
vái Khách hang to chi'c tgi VPBank) 

(Under the General Transaction Conditions on the Provision and Use of Non-credit Services 
applicable to Corporate Customers at VPBank) 

Diu 1. Giãi ThIch Ttr Ngfr 

Article 1. Interpretation of Terms 

1. Giao djch qua email: là vic VPBank dng thirc hin các giao dch cho Khách hang theo 
dung nOi  dung Chrng tir bàn scan nhn ti'r Email giao djch cüa Khách hang. 

Email-based Transaction: refers to VPBank's consent to perform transactions for the 
Customer as per the Scanned Documents received from the Customer's transaction email. 

2. Thtr din tfr (Email): Là phixang tin din tü d truyn tãi thông dip dü lieu tr may tInh nay 
den may tInh khác thông qua mng may tInh mang ni dung can thiêt tr nguâi gfri den ngi.ri 
nhân. 

Email: refers to an electronic means of transmitting data messages from one computer to 
another through a computer network that carries necessary content from the sender to the 
receiver. 

3. Giy d nghj kiêm Hçrp ng: Trong Phn 0 nay duçic hiu là Van bàn, chirng tr cung c.p 
va su dung Dich vu phi tin dung cu the lien quan den dich vu giao dich qua email Tuy tung 
trung hçip Giây dê nghj kiêm Hçip Dông có the là Giây dê nghj däng k kiêm Hçp dông sü 
dung dich vu hoäc Giây dê nghi dang ky dich vu hoäc hoäc bat ky van ban nao khac dixcic 
giao kêt giüa Khách hang và VPBank ye vic cung cap va sü ding djch vi giao djch qua 
email tai  VPBank. 

Proposal cum Contract: In Part G, it refers to a specfic Document on Providing and Using 
Non-credit Services related to the email-based transaction service. Varyingfrom case to case, 
the Proposal cum Contract may be the Proposal cum Contract for Service Use or Proposal 
for Service Registration or any other document entered into between the Customer and 
VPBank regarding the provision and use of email-based transaction service at VPBank 

4. Hçrp dlng d!ch vij giao dch qua email: Là Hçp dng djch vii giao djch qua email duc to 
1p bôi (i) Giy d nghi kiêm Hçp Dng dà duçc chap thun bâi VPBank; (ii) Phãn A - Các 
Diu Khoãn Va Diêu Kin Chung va Phân G — Bàn Diêu Kin Giao Djch Chung Vê Cung 
Cp Va S Ding Djch Vi Giao Djch Qua Email nay cüa Diêu kiin giao djch chung. 

Email-based Transaction Service Contract: refers to the Contract consisting of (i) the 
Proposal cum Contract approved by VPBank; (ii) Part A - General Terms and Conditions 
and Part G - General Transaction Conditions on the provision and use of Email-based 
Transaction Service of the General Transaction Conditions. 
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5. Email giao dch cüa Khách hang: Là các Dja chi Email giao djch cüa Khách hang dàng k 

trong Gthy dê nghj kiêm Hçp Dông. 

Customer's Transaction Emails: refer to the Customer's Transaction Email Addresses 
specfled in the Proposal cum Contract. 

6. Email giao d!ch  cüa VPBank: Là các dja chi email giao djch cüa VPBank nêu ti Giy d 
nghj kiêm Hçp Dong ho.c theo các Van bàn thông báo duçc dóng dâu, k bii Dai  din có 
thâm quyên cUa VPBank gui tOi Can b dau môi cüa Khách hang khi có sir thay dôi. 

VPBank 's Transaction Emails. refer to VPBank 's Transaction Email Addresses specified in 
the Proposal cum Contract or Written Notices signed and sealed by an Authorized 
Representative of VPBank sent to the Customer's Contact Officer upon a change. 

7. Chfrng tfr ban gc: Lachiirng tir do Khách hang 1p theo mu cüa VPBank, có thu k trirc 
tiêp và dóng dâu tnxc tiêp khàp dung vOi mu dà dang k tti VPBank, d nghj VPBank thrc 
hin giao djch theo ni dung chirng tr do Khách hang gui. 

Original Copies of the Documents: refer to documents prepared by the Customer using 
VPBank's form, with a direct signature and direct seal matching the specimens registered at 
VPBank, requesting VPBank to perform transactions as per the documents sent by the 
Customer. 

8. Chwng tfr ban scan: Là chCrng tir djnh dng PDF do Khách hang thirc hin scan màu tir Chiirng 
tr bàn gc. Chirng tr nay dtxçvc Khách hang gui cho VPBank ti'r mt trong so dja chi Email 
giao djch cüa Khách hang. Chirng tü bàn scan là co s pháp l dê VPBank thrc hin giao djch 
theo yêu cu cüa Khách hang. Chirng tr nay phãi chrçc gan chU k so cüa Khách hang dã dang 
k tai  Giây dê nghj kiêm Hçp Dong. 

Scanned Documents. refer to documents in PDF format as a result of the Original 
Documents being scanned in color by the Customer. These documents are sent to VPBank by 
the Customer from one of the Customer's transaction email addresses. Scanned Documents 
are the legal basis for VPBank to perform transactions at the request of the Customer. These 
documents must contain the digital signature of the Customer registered in the Proposal cum 
Contract. 

9. Hn mfrc giao d!ch  qua Email: Là s tin thi da cüa mt giao dch cüa Khách hang ma 
VPBank chap nhn thirc hin qua djch vi giao djch qua email và có the duc thay dôi tmg 
thai kST theo quy djnh cUa VPBank. 

Email-based Transaction Limit: refers to the maximum amount of a transaction that VPBank 
accepts to perform via the email-base transaction service and may be changed from time to 
time in accordance with VPBank's regulations. 

10. Can b du mi cüa VPBank: Là can b du mi giao djch cüa VPBank chrqc giao nhim 
vii thirc hin vic giao nhn, xác nhn sO hxçmg, giá trj chiirng hr giao djch qua email và các 
cong vic khac theo quy djnh tai  Hçp dông djch v giao dch qua email. Thông tin Can b 
du mi cüa VPBarik dixorc ghi nhãn ti Giây dê nghj kiêm Hçp DOng hoc theo các Van bàn 
thông báo tOi Khách hang dirge dong dâu, k bi Di din có thâm quyên cüa VPBank trong 
trii&ng hçTp có thay dôi. 

VPBank's Contact Officer: refers to VPBank's contact officer assigned to send and receive 
documents, confirm the quantity and value of email-based transaction documents, and 
perform other tasks as prescribed in the Email-based Transaction Service Contract. 
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Information about VPBank's Contact Officer is specified in the Proposal cum Contract or in 
the Written Notices sent to the Customer which are sealed and signed by the Authorized 
Representative of VPBank in case of any change. 

11. Can bô du mii cüa Khách hang: Là can b du mi giao djch cüa Khách hang duçte giao 
nhiêm vu thuc hen viêc giao nhn chrng t1r, xac nhn s6 lucmg, giá trj chirng lit giao djch 
qua email và các cong vic khac theo quy djnh tai  Hçip dong djch vi giao djch qua email. 
Thông tin Can b dâu môi cüa Khách Hang dirçc ghi nh.n tai  Giây d ng kiêm Hçip Dng. 

Customer's Contact Officer. refers to the Customer 's contact officer for transactions 
assigned to send and receive documents, confirm the quantity and value of email-based 
transaction documents, and perform other tasks as prescribed in the Email-based Transaction 
Service Contract. Information about the Customer's contact officer is specified in the 
Proposal cum Contract. 

12. Churng thir s: Là mt dng chirng thu din tü do th chrc cung cp djch v11 chirng thtrc chü 
k so cap nhäm cung cap thông tin djnh danh cho khóa cong khai cüa mOt  co quan, to chüc, y 

Ca nhán, lii do xác nhn cc quan, tO chc, cá nhân là ngui k' chft k so bang vic sü ding 
khóa hi mt tucmg img. 

Digital CertWcate: refers to a form of electronic certflcates issued by a digital signature 
authentication service provider to provide identity details for the public key of an agency, 
organization, or individual, thereby veri5,ing  the agency, organization, or individual who 
uses the digital signature through the corresponding private key. 

13. Chfr k) s (CKS): Là mOt  dng chtr k din tir dixçxc tao  ra being si,r bin di mOt  thông dip 
dft lieu sir diving h thông mt ma không dôi xrng theo do nguôi có duçic thông dip dt 1iu 
ban dAu và khoá cong khai cüa nguti k cO the xác djnh thrc chInh xãc: 

Digital Signature: refers to a form of electronic signature created by transforming a data 
message using an asymmetric cryptographic system whereby the person who obtained the 
original data message and the signer's public key can precisely identify that: 

Viêc bin di nêu trên dixgc tto ra b.ng dung khoá hi mt tuang irng vOi khoá cOng khai 
trong c1ing mOt  cp khóa; 

The above transformation is generated using the same private key corresponding to the 
public key in the same key pair; 

S%r toàn vçn ni dung cüa thông dip dft 1iu k lit khi thirc hin vic bin di nêu trên. 

The integrity of the data message upon the performance of the above transformation is 
ensured. 

14. K s: là vic dim khóa hi mitt vào chirng tir d t1r dng tao  và gn thu k s vào thông dip 
dt lieu trên chimg lit. 

Digital Signing: refers to the act of adding a private key into a document to automatically 
generate and attach a digital signature to the data message on the document. 

15. S Serial: Là chui s gn lin vOi Thi& hi bão mt chira CKS, chui s nay cho phép kim 
tra duçic tinh trang hin tai  cüa CKS cüa tirng Ngithi sir diing CKS. Mi mOt  Thiêt bj bão mt 
sê có môt so Serial khác nhau. 
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Serial number. refers to a series of numbers attached to the Security Device containing the 
digital signature. This number series allows checking the status of the digital signature of 
each User. Each Security Device will have a different Serial Number. 

16. T chirc cung cp dch vu chfrng thiyc chfr k s: Là ti chrc cung cp djch vi chi.irng thirc 
chü k s cho Khách hang cüa VPBank. 

Digital signature authentication service provider: refers to an organization providing digital 
signature authentication services to the Customer of VPBank 

17. COT (Giô' Cut - off - time): là th?ñ dim dmg nhn din thanh toán hoc h so giao djch 
chuyn tin d xir l trong cüng ngày giao djch tai  VPBank theo quy djnh cüa VPBank trong 
trng thtñ kS'. 

Cut-off time (COT): refers to the time to stop receiving telegraphic payment or money 
transfer documents for processing on the same transaction day at VPBank in accordance with 
VPBank's regulations from time to time. 

Các thut ngü vit hoa khác không duçic giâi thIch trong Phn G nay se duçc hiu và giãi thIch 
theo các ni dung trong Phân A - Các Diêu Khoãn Va Diêu Kin Chung cüa Dieu kin giao djch 
chung nay, Giy ãê nghj kiêm Hçp Dông và các thôa thun khác giao kt gifta VPBank và Khách 
hang trên co sâ dam bão phi hcip vd cac quy dnh có lien quan cüa pháp lut. 

Other capitalized terms not explained in Part G shall be construed and interpreted according to 
sections of Part A - General Terms and Conditions of the General Transaction Conditions, 
Proposal cum Contract, and other agreements entered into between VPBank and the Customer, 
provided that it ensures the compliance with relevant laws. 

Diu 2. Phtm Vi Hçrp Dung, Thôi Htn Sfr Dung Dch Vii 

Article 2. Scope of Contract and Service Term 

1. Khách hang d nghj và VPBank dng cung cp djCh vii Giao djch qua email cho Khách 
hang theo dung các thu t%ic, diêu kin quy djnh tai  Hçp dông djch vi giao djch qua email và 
giài hn trong các 1oi giao djch dang k ti Giây dê ngh kiêm Hçp Dung tuong rng vài trng 
ho so, chiirng tir cüa loi giao djCh do nhi.r ghi nhn ti bang duâi dày: 

The Customer requests and VPBank agrees to provide the Email-based Transaction Service 
to the Customer in accordance with the procedures and conditions specified in the Email-
based Transaction Service Contract and the service is limited to the types of transactions 
registered in the Proposal cum Contract corresponding to each document of that type of 
transaction as per the table below: 

TT 

No. 

Giao dlch 

Type of 
transaction 

Ho so', chtrng tir dang k giao dch qua email 

Email-based transaction documents 

1.1 Giao djch chuyn 
tién trong flhlO'C 

Domestic money 
fransftr 

- U nhim chi; 

Payment order; 

- Lênh chuyn tin trong nuâc; 

Domestic money transfer order; 

- Giy np tin vào NSNN; 
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TT 

No. 

Giao djch 

Type of 
transaction 

so', chü'ng tfr däng k giao djch qua email 

Email-based transaction documents 

Payment to the State Budget form ,' 

- Giy d nghj tra soátlhUy 1nh chuyn tin di; 

Trace request/Request for outgoing transfer order 
cancellation,' 

- Cam kt v viëc nhân tin v; 

Commitment on receiving the incoming money,' 

- D nghj thanh toán lrnmg kiêm Uy nhim chi; 

Request for salary payment cum payment order, 

- D nghj chuyn tin theo danh sách kiêm Uy nhim chi. 

Request for money transfer by list cum payment order. 

1.2 Giao dch tin 
gui có ky hn 

Term deposit 

- Hçp diing/ thôa thun tin giri khung, c th và các Phii lic 
hçxp dong tiên gui (neu co); 

Master/specific contract/agreement on deposit and their 
annexes (f any); 

- D nghj/ Cong vn tht toán truOc hun, chi dn thanh toán 

Official dispatch/Request for payment before maturity, 
payment instructions. 

1.3 Giao dch tin 
diing 

Credit 
transaction 

1.3.1 Giao d1ch cho 
vay 

Loan 

- Giy d nghj vay vn; 

Loan request, 

- Hcp  dng cho vay/cp han  mc tin ding va các phi 1%Ic (nu 
co); 

Loan/credit line contract and its annexes (if any); 

- Khêrnrcnhnnç; 

Debt recognition agreement,' 

- Chiirng tr nhn nç là Uy nhim chi/Lnh chuyn tin; 

Promissory notes cum payment order,' 

- Giy d nghj trã ng tnxOc han. 
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TT 

No. 

Giao dch 

Type of 
transaction 

Ho so', chfrng hi' dàng k giao d1ch qua email 

Email-based transaction documents 

Request for debt payment before maturity. 

1.3.2 Giao d1ch bão 
lAnh 

Bank Guarantee 

- D nghj phát hành bão lãnh; 

Request for Bank Guarantee, 

- Hçip dng cp báo lành và các phii 1iic (nu co); 

Bank Guarantee contract and its annexes (f any); 

- Giy d nghj süa di bâo lãnh; 

Request for Bank Guarantee amendment; 

- Giy d nghj hüylgiãi tôa bâo länh. 

Request for Bank Guarantee cancellation/release. 

1.3.3 Giao djch chit 
khau 

Discount 

- D nghj chit khu; 

Discount request; 

- D nghj kiêm HçTp dng chi& khu; 

Discount request cum contract, 

- Hçip dng chit khu và các Phii 1iic hçip dng chit kMu (nu 
co). 

Discount contract and its annexes (f any). 

1. 4 Giao d1ch thur tin 
dung 

L/C 

- Giy d nghj phát hành thu tin diing; 

Request for L/C issuance; 

- Giy d nghj sira diii thu tin diing; 

Request for L/C amendment; 

- Giy d nghj k Mu vn dun, Phát hành bão lành nhn hang, 
Uy quyên nhn hang; 

Request for bill of lading endorsement, Issuance of shipping 
guarantee, delivery authorization; 

- Giy d ngM/cam  kt thanh toán thu tin diving; 

Request/Commitment to L/Cpayment 

- Giy d nghj hüy L/C nhp khu; 

Request for import L/C cancellation; 

- Thu yêu cu thanh toán chü'ng ttr hang xut; 

Request for outward bill collection; 
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TT 

No. 

Giao d1ch 

Type of 
transaction 

H so', chu'ng tir däng k giao djch qua email 

Email-based transaction documents 

- Các van bàn xác nhân vâi VPBank. 

Written confirmations with VPBank 

1.5 Giao dch mua 
ban ngoai tê, 
phai sinh lai suat 
Va chuyn tin 
quôc tê 

Foreign 
exchange trading, 
interest rate 
derivatives and 
international 
money transftrs 

- Lnh chuyn tin quc th; 

International money transfer order, 

- De nghj giao djch ngod t; 

Request for foreign exchange transaction, 

- Hçp dng giao djch ngoü t và các phi,i 1iic hçTp dng giao 
djch ngoi t (nu co); 

Foreign currency transaction contract and its annexes (if 
any), 

- Lnh chuyn tin quc t kiêm d ngh mua bàn ngod t; 

International money transfer order cum request for foreign 
exchange transaction, 

- Cam kt/Xác nhn giao djch; 

Transaction Commitment/Confirmation; 

- D ngh tra soátlhoàn trá 1nh chuyk tin; 

Trace request/Request for returning transfer order, 

- Giy cam kt v vic nhn tin v; 

Commitment on receiving the incoming money, 

- Hçp dng phái sinh läi suit và các phii 1ic (nu có), thôa 
thun, thông báo và xác nhn giao djch cO lien quan. 

Interest rate derivative contract and its annexes (f any), 
relevant agreements, written notices and confirmations of 
transactions. 

1.6 Giao djch nhô' 
xuât/nhp 

Transaction by 
import/export 
collection 

- Thu yêu cu thanh toán chirng tU hang xut; 

Request for outward bill collection; 

- Các van bàn xác nhân vâi VPBank. 

Written confirmations with VPBank 

1.7 Giao dch k qu5 

Margin 
transaction 

- Hçip dng k qu và các phii 1iic hçp dng (nu co); 

Margin contract and its annexes (if any), 
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TT 

No. 

Giao dch 

Type of 
transaction 

Ho so', chü'ng tu däng k giao djch qua email 

Email-based transaction documents 

- Gi.y d nghj k qu, d nghj hoãn trà tin k qu, d nghj rat 
tiên k qu9. 

Request for deposit, request for deposit refund, request for 
deposit withdrawal. 

1.8 Giao d1ch mua 
ban giây to' có giá 

Valuable papers 
trading 

- Hçxp dng mua ban Gthy t? có giá, Giy d nghj chuyn 
nhucmg và các phii liic (neu co), thôa thun, thông báo và xác 
nhân giao dich có lien quan. 

Valuable paper trading contract and their annexes (if any), 
request for transfer and its annexes (f any), relevant 
agreement, written notices and confirmations of transactions. 

1.10 Các giao djch, ho so', chfrng ttr khác theo quy djnh cüa VPBank tü'ng thOi k)'. 

Other transactions and documents as prescribed by VPBank from time to time. 

2. Thai htn sü diing djch vii: VPBank chi dng cung cp djch vi Giao djch qua Email theo 
Hçp dong djch vi giao djch qua email cho Khách hang trong thôi hn con hiu lirc cüa Chirng 
thu so nêu ti Giây dê nghj kiêm Hcip Dong. 

Service term: VPBank only agrees to provide the Email-based Transaction Service under the 
Email-based Transaction Service Contract to the Customer within the valid period of the 
Digital CertfIcate stated in the Proposal cum Contract. 

3. Các Ben thng nht r&ng: 

All Parties agree that: 

a) Thy tfrng thi dim, VPBank có th quyt djnh vic thay di các giao djch, chfrng tir duçic 
thirc hin qua email và s thông báo cho Khách hang bang mt trong các phuong thirc lien 
h do VPBank triên khai tirng thOi k' bao gôm phuang thirc gri van bàn thông bão tai dja 
chi cüa Khách hang, gi din thoai, gi:ri tin nhan SMS tth so din thoai cüa Khách hang, 
gl'ri email tài Khách hang, thông báo trên website chInh thüc cüa VPBank (website: 
www.vpbank.com.vn). Dja chi, so din thoi và email cüa Khách hang nêu ti khoãn nay 
là dia chi, so din thoi và email ma Khách hang dang k ti Giây dê nghj kiêm HcTp Dông. 
Nêu các thay dôi nay dn den so lucmg 1oi giao djch duçic thirc hin qua email theo quy 
djnh cüa VPBank ft hon so vài so h.rçng loi giao djch duçic th%rc hin qua email cüa 
Khách hang dA dang k tai  Giây dê nghj kiêrn Hçip Dông thI ni dimg thay dOi nay së Co 
giá trj rang buc vâi Khách hang ti thri diem quyêt djnh thay dôi cüa VPBank CO hiu 
lire. 

From time to time, VPBank may decide to change the email-based transactions and 
documents and shall noti)5' the Customer by one of the methods used by VPBank from 
time to time, including sending a written notice to the Customer's address, calling, 
sending SMS messages to the Customer's phone number, sending an email to the 
Customer, and announcing on VPBank's official webs ite (www. vpbank corn. vn). The 
Customer's address, phone number and email mentioned in this Clause shall be the 
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address, phone number and email registered by the Customer in the Proposal cum 
Contract. If these changes result in the number of types of email-based transactions as 
prescribed by VPBank being fewer than those of the Customer registered in the Proposal 
cum Contract, such changes shall be binding on the Customer upon the effectiveness of 
VPBank's decision to change. 

b) Diii vth cac giao djch ma theo quy dnh cüa pháp 1ut vWho.c quy djnh, yêu cu cüa 
VPBank, Khách hang phãi cung cap chirng tir là bàn gc/bãn chInh/bãn sao chrng th%rc 
truOc hoc ti th?ii diem thirc hin giao djch thI Khách hang phãi xuât trinh các chirng tr 
theo dung hlnh thurc nay cho VPBank kim tra triiâc khi VPBank thirc hin giao djch. Nu 
Khách hang không cung cap, VPBank CO quyên tr chi thirc hin giao djch cho Khách 
hang. 

For transactions that require the Customer to provide the original/notarized copies of the 
documents before or at the time of the transaction as prescribed by the laws and/or 
VPBank 's regulations and requirements, the Customer must present such documents to 
VPBank for examination before VPBank performs the transaction. If the Customer does 
not provide the documents as required, VPBank shall have the right to refuse to perform 
the transactions for the Customer. 

c) Ngoài cac churng tr nhu nêu a Khoãn 1 Diu nay, thong 'Crng vth mi giao djch Khách 
hang can có cáchô so, chüng ti'r bat buOc  khác theo quy djnh tucing üng vth mi yêu cu 
nghip vi cit the theo quy djnh cUa VPBank trong trng thai kS'.  Các chirng tr nay dixçc 
scan màu, không bat buc gän CKS va gui qua email cho VPBank theo dung quy trinh 
giao djch thirc hin qua email theo Hçip dong djch vii giao djch qua email. Khách hang cO 
trách nhim chuyên các churng tr nay c1ng vâi Chirng t1r bàn gôc cho VPBank theo dung 
thai hn di.rçc nêu ti Diêu 6 Phân G nay và dung hInh thüc theo quy djnh cüa VPBank 
trong trng thai ks'. 

In addition to the documents as mentioned in Clause 1 ofthis Article, for each transaction, 
the Customer must prepare other required documents corresponding to each specific 
professional requirement as per VPBank 's regulations from time to time. These 
documents shall be scanned in color, not required to attach a digital signature, and 
emailed to VPBank in accordance with the email-based transaction procedure specified 
in the Email-Based Transaction Service Contract. The Customer shall be responsible for 
sending these documents together with the Original Copies of the Documents to VPBank 
within the period specIed in Article 6 of Part G herein and in the correct form as 
prescribed by VPBank from time to time. 

d) Không phi thuc vào các nOi  dung  tai  Hçxp dng djch vi giao djch qua email, Khách hang 
dông rang kê cà trong truang hgp ho so chiLrng tir dà duçc cung cap bang ban scan qua 
email trong mci tru&ng hçip thy theo quyêt djnh cüa VPBank, VPBank vn CO quyen yêu 
cu Khách hang cung cp h so, Chrng tir bàn gôc cho VPBank dê thirc hin giao djch và 
cO quyên tir chôi thirc hiên giao djch neu Khách hang khong cung cap theo dung yêu câu 
nay cüa VPBank. Khách hang cam kêt không có bat kr khiêu nai,  khiêu kin hotc tranh 
chp nào vOi VPBank v vn dê nay. 

Notwithstanding provisions in the Email-based Transaction Service Contract, the 
Customer agrees that even the documents have been provided by the Customer in scanned 
version via email, in any case at VPBank's discretion, VPBank still has the right to require 
the Customer to provide the Original Copies of the Documents to VPBank to perform the 
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transactions and the right to refuse to perform the transactions if the Customer fails to 
fulfill this requirement of VPBank The Customer undertakes not to have any complaints, 
claims or disputes against VPBank in this regard. 

e) Vic thirc hin Giao djch qua Email theo Hçip dng djch vi giao djch qua email không 
lam hn ch các hInh thrc giao djch khác gitta hai ben. 

The execution of Email-based Transactions under the Email-based Transaction Service 
Contract shall not limit other forms of transactions between the two parties. 

Diu 3. Quy Dinh V Chfrng Tur Bàn Scan 

Article 3. Regulations on Scanned Documents 

Chiirng ttr ban scan do Khách hang gi:ri email dn VPBank chi hqp l khi dáp irng dCi các diu kin 
sau: 

Scanned Documents sent by the Customer via email to VPBank shall be valid only f the following 
conditions are fully satisfied: 

1. Phãi thuc mt trong các h so, chirng ttr Giao djch qua email dixçc ghi nhn tai  Khoãn 1 
Diu 2 Phn G nay tuong rng vOi 1oi giao djch &rçc Khách hang dang k và VPBank chap 
thun ti Giây dê nghj kiêm Hcp Dông. 

The documents fall under the Email-based Transaction Documents stated in Clause 1, Article 
2 ofPart G corresponding to the type of transaction registered by the Customer and approved 
by VPBank in the Proposal cum Contract. 

2. Hinh thi'rc gi'ri di, gtti dn: 

Sending method: 

a) Phãi dxçrc gtti di ttr mOt  trong các dja chi Email giao djch cüa Khách hang, dng thôi phái 
disoc gui email cc cho dja chi email cüa Dti din theo pháp 1ut hoc dja chi email cüa 
can b duçc nhn cc theo däng k cüa Khách hang ti Giây dê nghj kiêm Hcip Dng. 

The documents must be sent from one of the Customer's Transaction Email Addresses, 
and carbon copied (CC) to the email address of the Statutory Agent or the officer(s) 
specified by the Customer in the Proposal cum Contract. 

b) Phài duçvc gtti dn tht cã các dja chi Email giao djch cUa VPBank. 

The documents must be sent to all of VPBank 's Transaction Email Addresses. 

3. Phai có chft k cUa Di din có thm quyn cüa Khách hang, xác djnh theo nguyen the sau 
day: 

The documents must be signed by an Authorized Representative of the Customer according to 
the following principles. 

a) Chüng ttr bàn scan dã dixcic k bâi f)i din theo pháp lust (dà dang k mu chtt k ti 
VPBank) hoc Nguii dir ye Dai  din theo pháp 1utt üy quyên theo Van bàn üy quyên hçrp 
lé dà thrçic VPBank chap thun nêu quy djnh VPBank yêu câu ChUng ttr bàn scan dO phái 
có chit k cüa f)ai  din theo pháp lu.t/Ngithi dirge Di din theo pháp lust cüa Khách 
hang üy quyên; hoc 

The Scanned Documents are signed by the Statutory Agent (who has registered signature 
specimens at VPBank) or the Authorized Person of the Statutory Agent according to a 
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valid Letter of Attorney approved by VPBank if VPBank's regulations require that such 
Scanned Documents must be signed by the Statutory Agent /Authorized Person of the 
Customer 's Statutory Agent; or 

b) Chüng tr bàn scan d duçc k bi Dai  din hçip pháp cüa Chü tài khoàn, K toán 
tniâng/Phii trách kê toán hotc Ngi.rôi duçic K toán trixng/Phii trách k toán üy quyn 
nêu quy djnh VPBank yêu cau Chirng tr bàn scan dO phãi CO dü ch k cUa nhiing ngui 
nay. Mâu chi:t k cUa Di din hçp pháp cüa Chü tài khoãn, K toán trixâng/Phii trách k 
toán hoc Nguôi duc Kê toán trung/Phii trách kê toán üy quyên phãi khàp dung vOi 
mâu chü k dä dang k trong ho sa ma Tài khoàn thanh toán cüa Khách hang tti VPBank; 
hoäc 

The Scanned Documents are signed by the Statutory Agent of the Account Holder, the 
ChiefAccountant/Person in charge ofAccounting, or the Authorized Person of the Chief 
Accountant/Person in charge of Accounting if VPBank's' regulations require such 
Scanned Documents to have sufficient signatures of mentioned individuals. The 
signatures of the Statutory Agent of the Account Holder, the Chief Accountant/Person in 
charge ofAccounting or the Authorized Person of the ChiefAccountant/Person in charge 
of Accounting must match the signature specimens registered in the Customer 's 
Application for Current Account Opening at VPBank, or 

c) Trixng hçip khác (nu có) theo quy djnh cüa VPBank. 

Other cases (if any) according to VPBank regulations. 

4. Dà duçc dong dk theo dung mu dtu cüa Khách hang dang k trong Giy d ngh kiêm Hçp 
Dông dà duçic VPBank chap thun. 

The Scanned Documents have been sealed using the seal specimen of the Customer registered 
in the Proposal cum Contract approved by VPBank. 

5. Sau khi th%rc hin scan Chrng tr bàn gc, Khách hang phãi k s trên trang du tiên cüa 
Chi'mg tr bàn scan theo dung thông tin chi1rng thu so dà dang k vâi VPBank theo Giây dê 
nghj kiêm HçTp Dng. 

After scanning the Original Copies of the Documents, the Customer must digitally sign the 
first page of the Scanned Documents as per the digital certificate information registered with 
VPBank under the Proposal cum Contract. 

6. Chüng ti'r bàn scan phài ducic scan rO rang, nhin rO dugc toàn b các ni dung trên chiirng tCr, 
bao gôm cã con dâu và chft k. 

After scanning the Original Copies of the Documents, the Customer must digitally sign the 
first page of the Scanned Documents as per the digital certificate information registered with 
VPBank under the Proposal cum Contract. 

Dju 4. Han Mfrc Giao D1ch 

Article 4. Transaction limit 

1. Hn müc giao dch qua Email dugc ghi nhn ti Gi.y d nghj kiêm Hçip Dng. 

The Email-based Transaction Limit is specified in the Proposal cum Contract. 

2. Tuy tmg thai dim, VPBank có th quy& djnh vic thay di các ni dung lien quan dn Hn 
mirc giao djch và së thông báo cho Khách hang bang mQt trong các phuong thic lien h quy 
djnh ti PhAn A - Các Diu Khoân Va Dieu Kien Chung cüa Dieu kiin  giao djch chung nay. 
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From time to time, VPBank may decide to change the details related to the Transaction Limit 
and shall noti5' the Customer by one of the methods specified in Part A — General Terms and 
Conditions of the General Transaction Conditions. 

3. Các Ben thé>ng nht rang vic thay diii cáchnmüc giao djch qua Email nêu tai  Khoãn 2 Diu 
nay không can k phii liic/ van ban süa dôi, bô sung và hn mi'rc giao djch mth nay sê có giá 
tri rang buc dôi vâi Khách hang nêu Khách hang tiêp tiic s1r diing djch vii Giao djch qua 
email sau khi thay dôi có hiu lirc. 

All Parties agree that the change of the email-based transaction limit mentioned in Clause 2 
of this Article shall not require a signed Annex/amendment and supplement texts and this new 
transaction limit shall be binding on the Customer f the Customer continues to use the Email-
based Transaction Service after the change takes effect. 

theu 5. Phi Dich Vu 

Article 5. Service Fees 

1. Khách hang có nghia v%i thanh toán phi djch vi cho VPBank theo mrc phi nhix sau: 

The Customer shall have the obligation to pay service fees to VPBank as follows: 

a) PhI djch vi giao djch qua email: thrc hin theo biu phi do VPBank cong b và niêm yt 
cong khai trong tcmg thOi k' hoc theo các thôa thun cii the gifla VPBank và Khách hang 
(nu co). Trong tnImg hgp biêu phi djch vi có sr thay dôi, VPBank sê niêrn yet cong 
khai trên website chInh thi.rc vãIhoc tai  các diem giao djch cüa VPBank. Biêu phi djch 
vi mài dixçc áp ding kê tir ngày VPBank thông báo, Khách hang có trách nhim thanh 
toándy dü theo biêu phi mOi cho VPBank. 

Email-based Transaction Service Fee: following the fee schedule announced and 
published by VPBank from time to time or according to specific agreements between 
VPBank and the Customer (f any). In case of changes, VPBank shall publish the service 
fee schedule on its official website and/or at its transaction offices. The new service fee 
schedule shall be applied from the date of VPBank 's announcement, and the Customer 
shall be responsible for paying to VPllank in full according to the new fee schedule. 

b) Các loi phi khác (phi lien quan dn chuyn tin, tin diing ...) thirc hin theo quy djnh cüa 
VPBank trong trng thOi k. 

Other fees (related to money transfer, credit, etc.) shall comply with VPBank's regulations 
from time to time. 

2. Phrcing thirc thanh toán: Không phii thuc vào các quy djnh khác cüa Hcip dng djch vi giao 
djch qua email, VPBank dirçrc quyên thu phi djch vi theo phrnmg thiIrc khâu tri'r bat kS'  khoän 
phi djch vt phát sinh tir bat k' Tài khoãn thanh toán, Hcp dông tiên gi:ri nào cüa Khách hang 
ma tai  VPBank vàJhotc tai  To chüc tin ding khác ngay sau khi thirc hin xong tmg Giao 
djch qua email. Khách hang cam kêt không có bat cir khiêu ni, khieu kin gi ye vic nay. 

Method of payment. Notwithstanding other provisions of the Email-based Transaction 
Service Contract, VPBank is entitled to collect service fees by debiting any service fees arising 
from any Current Account, Deposit Contract of the Customer opened at VPBank and/or at 
another credit institution upon the completion of each Email-based Transaction. The 
Customer undertakes not to have any complaints or claims in this regard. 
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Diu 6. Quy TrInh Thiyc Hin Giao Djch Qua Email 

Article 6. Email-based Transaction Procedure 

Kh&i to dt lieu gl'ri qua Email: Khách hang 1p Chirng tr bàn gc và scan màu chüng tr nay 
gui den dja chi Email giao djch cüa VPBank. Chirng t1r ban scan phãi dáp ing dü các diu 
kiên neu ti Diêu 3 a trên. 

Initializing data via Email: The Customer prepares the Original Documents and scans them 
in color and sends them to VPBank's Transaction Email Addresses. The Scanned Documents 
must fully comply with the conditions specIed in Article 3 above. 

2. Gui và nhn Email: 

Sending and receiving Emails: 

a) Khách hang giri Email Chfrng tir bàn scan cho VPBank tü mt trong s các da chi Email 
giao djch cüa Khách hang den tat cã các da chi Email giao djch cüa VPBank trong gia 
lam vic cüa VPBank; dong thñ giri email (cc) cho dja chi email cüa Dti din theo pháp 
lut hotc dja chi email cUa Can bô dixçc nhn cc theo clang k cüa Khách hang nhu quy 
dinh ti Khoàn 2 Diêu 3 Phân G nay. 

The Customer sends the email of Scanned Documents to VPBank from one of the 
Customer's Transaction Email Addresses to all VPBank's Transaction Email Addresses 
during VPBank's working hours, and carbon copies them to the email address of the 
Statutory Agent or of the Officer registered by the Customer as specified in Clause 2, 
Article 3 of Part G. 

b) Xác nhn v vic d nhn dixçc các Chüng tir bàn scan ciia Khách hang: 

Confirmation on receiving the Customer's Scanned Documents: 

(i) Can bOdu  mi cüa VPBank sê gui xác nhn dn dja chi Email giao djch cUa Khách 
hang de xac nhn vic dà nhn duçc chiirng tr bàn scan cüa Khách hang. 

VPBank's Contact Officer sends confirmation to the Customer 's Transaction Email 
Address to confirm the receipt of the Customer's scanned documents 

(ii) Riêng dii vOi các Giao dch chuyn tin, Giao djch tin diing, Giao djch ngoti t hoc 
các giao djch khác theo quy djnh cüa VPBank trong tung thai ks', ngoài vic xác nhn 
qua email, tüy theo quyêt djnh cüa VPBank, Can b dâu môi cUa VPBank có quyên 
(nhi.rng không có nghia vii)  xác nhn qua din thoai vâi mOt  trong nhftng ngu?ñ sau 
day: Can b dâu mi cüa Khách hangID.i din theo pháp 1ut (doi vâi Giao djch tin 
diging)/ Di din hçip pháp cüa ChU tài khoãn tri,rc tiêp k trên Chimg tir bàn scan hotc 
Kê toán truông (Nguii Phii trách kê toán)/Nguai di.rçc K toán tnrâng (Ngixôi phi 
trách kê toán) üy quyên (doi vâi Giao djch ngoi t, giao djch chuyên tiên) tnxac khi 
thirc hin giao djch. Thông tin xác nhn giao djch gm: ten giao djch, so tiên giao 
dch, mc dIch thirc hin giao djch, ngày thirc hin giao dch, nguôri k ghi nhn trên 
Chüng tir bàn scan. 
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In terms of Money Transfers, Credit Transactions, Foreign Exchange Transactions 
or other transactions as prescribed by VPBank from time to time, in addition to 
confirmation via email, at VPBank's discretion, VPBank's Contact Officer has the 
right (but not the obligation) to confirm by phone with one of the following persons: 
The Customer's Contact Officer/Statutory Agent (for Credit Transactions)/ Statutory 
Agent ofthe Account Holder directly signing on the Scanned Documents, or the Chief 
Accountant (Person in charge of Accounting)/Authorized Person of the Chief 
Accountant (Person in charge of Accounting) (for Foreign Exchange Transactions 
and Money Transfers) before performing the transactions. The transaction 
confirmation information includes the transaction name, transaction amount, 
transaction purpose, transaction date, and person who signed the Scanned 
Documents. 

(iii) Tru?mg hçxp VPBank thrc hin quyn xác nhn qua din thoi nlurng không lien h 
diiçic theo quy djnh ti tiêt ii, Diem b) nay, Khách hang dông rang VPBank có 
quyn thirc hin theo dUng phuong an ma Khách hang dã dang k ti Giây de nghj 
kiêm Hp Dng. Khách hang cam ket hoàn toàn chju trách nhim ye các khiêu ni, 
khiêu kin, mçi thit hai  phát sinh trong truông hp nay và cung cap các chUng cr 
chiirng minh. 

In case VPBank exercises the right to confirm by phone but cannot contact as 
prescribed in Item ii of Point b), the Customer agrees that VPBank shall have the 
right to execute the option that the Customer has registered in the Proposal cum 
Contract. The Customer undertakes to take full responsibility for complaints, 
lawsuits, and all damages arising in this case and provide proof 

c) Thyi dim VPBank nhân ducc Chi'rng tr ban scan duçic xác djnh k tir thO'i dim Can b 
dâu môi cUa VPBarik gui xác nhn den Email giao djch cUa Khách hang nêu tai  Diem b) 
Khoãn nay. 

The time when VPBank receives the Scanned Documents shall be the time when VPBank's 
Contact Officer sends a confirmation to the Customer's Transaction Email Addresses as 
mentioned in Point b of this Clause. 

d) Di vth giao djch có nghi ng?i/có du hiu không chân thirc hoc giã mo/ 1ra di, VPBank 
có quyên (nhirng không có nghia vi) gçi din và giri email cho Ngui di din theo pháp 
lut cUa Khách hang dã dang k trên Giây dê nghj kiêm Hcp Dông (doi vâi giao djch tin 
ding) hoc Dti din hcip pháp cUa ChU tài khoãn hoc Kê toán trtthng (Nguôi phii trách 
kê toan)/Nguii duçc Ké toán trnng (Nguài phit trách kê toán) Uy quyên (dôi vài Giao 
dlch ngoi t, giao djch chuyên tiên) dê xác minh giao djch. Trung hçip không nhn duçc 
phãn hôi xác nhn tr email hoc din thoi tr nhüng nguôi nay, VPBank có quyên tr chi 
thrc hin giao djch. Khách hang cam kêt không có khiëu ni, khiêu kin hoc tranh chp 
nao vth VPBank ye van dê nay. 

Regarding suspected transactions/transactions with signs of inauthenticity or 
forgery/fraud, VPBank shall have the right (but no obligation) to call and email the 
Customer's Statutory Agent registered in the Proposal cum Contract (for credit 
transactions) or the Statutory Agent of the Account Holder or the Chief Accountant 
(Person in charge ofAccounting)/Authorized Person of the ChiefAccountant (Person in 
charge ofAccounting) (for foreign exchange transactions and money transfers) to verify 
the transactions. In case VPBank does not receive a confirmation response via email or 
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phone from the mentioned persons, VPBank shall have the right to refuse to perform the 
transactions. The Customer undertakes not to have any complaints, claims or disputes 
against VPBank in this regard. 

3. Kim tra Chirng tir bàn scan: 

Examining the Scanned Documents. 

VPBank se tin hành kim tra tInh hcrp 1 cUa chirng tr bàn scan theo d(mg quy djnh ti Diu 
3 Phn G nay và th1rc hin theo nguyen tãc sau: 

VPBank shall check the validity of the Scanned Documents in accordance with Article 3 of 
Part G and the following principles: 

a) Nu các thông tin trên Chrng tr ban scan khâp dung vth các thông tin quy djnh ti Diu 
3 Phân G nay, tài khoãn cüa Khách hang ti VPBank du so dtr dé thirc hin giao djch, h 
sal chi'rng t1r hçip l cüa Khách hang dixçc giri den tnrOc gi? COT và Khách hang dáp mg 
dü các diêu kin khác theo quy djnh cüa VPBank hotc theo thóa thun tii các Hçp dng, 
van bàn khác dà k kêt vri VPBank thI VPBank së tin hành thirc hin các giao djch theo 
yeu cau cüa Khách hang trên Chirng tr ban scan. 

If the information in the Scanned Documents matches the information stated in Article 3 
of Part G, the Customer's balance account opened at VPBank is sufficient to make 
transactions, and the Customer's valid documents are sent before COT and the Customer 
meets other conditions as prescribed by VPBank or as agreed in other Contracts and 
Documents signed with VPBank, VPBank shall perform the transactions as per the 
Customer's request in the Scanned Documents. 

b) Nu có bat k diu kin nao quy djnh ti Dim a) Khoãn nay không duc dáp irng hoc 
ti thôi diem do VPBank không dü diêu kin thirc hin các giao djch cüa Khách hang hoc 
vi bat cir l do hçip 1 khác theo dánh giá cUa VPBank thI VPBank có quyên ttr chôi thirc 
hin giao djch và thông bão cho Khách hang biêt 1 do tir chôi (nêu có). 

If any of the conditions specfled in Point a of this Clause is not met or VPBank is, at that 
time, not eligible to perform the Customer's transactions or for any other plausible 
reasons according to the judgment of VPBank, VPBank shall have the right to refuse to 
perform the transactions and notfji  the Customer of the reason for refusal (f any). 

4. B sung Chtirng t1r bàn gc: 

Supplementing the Original Copies of the Documents: 

a) Th?ñ gian b sung Chüng t1r bàn gc và các chrng ti'r kern theo (bao gm cà các chiirng tr 
nêu ti Diem c, Khoãn 3 Diêu 2 Phân G nay): Khách hang có trách nhim chuyên Chtrng 
tr bàn gc va các chi.irng ti'r kern theo cho VPBank trong vông 05 Ngày lam vic dôi vOi 
các giao djch lien quan den ngoai t và không qua 07 Ngay lam vic dôi vOi các giao djch 
khác, tInh k tir ngày VPBank thrc hin giao djch qua email, ngoi tri'r tnrmg hçp pháp 
1ut có quy djnh ngân han thi thrc hin theo quy djnh cUa pháp lut. Nêu ngày bô sung 
chung tr trüng vao ngay không phài l Ngày lam vic cüa VPBank, Khách hang bô sung 
chi'rng tr vao ngày lam vic lin k tiêp theo cüa ngay nghi, lë dO. ThM diem hoàn thành 
nghia vu bô sung chimg ti'r bàn gôc va các chiirng tir kern theo duçic tInh tr khi VPBank 
nhn duçic Chimg tir ban gôc va các chirng tir kern theo hçp l khip dung vOi Clthng tü 
ban scan. 
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Time limit for supplementing the Original Copies of the Documents and attached 
documents (including those mentioned in Point c, Clause 3, Article 2 of Part G): The 
Customer shall be responsible for sending the Original Copies of the Documents and 
attached documents to VPBank within 05 working days forforeign exchange transactions 
and no later than 07 working days for other transaction types upon VPBank'd 
performance of the email-based transactions, unless a shorter period is prescribed by the 
laws. If the date of supplementing documents is not a Working Day of VPBank, the 
Customer shall supplement the documents on the next working day. The time to complete 
the obligation to supplement the original copies ofthe documents and attached documents 
shall be when VPBank receives the valid Original Copies of the Documents and attached 
documents that match the Scanned Documents. 

b) Khách hang chuyn Chimg tü bàn gc và các chüng tr kern theo thông qua Can b du 
mi cüa Khách hang hoc Ngii&i giao nhn h so dixçc dang k trong ho sotài khoàn, ho 
so tin ding hotc các giao djch khác ti VPBank cho Can b dâu môi cüa VPBank hoc 
Can b quán 1 khách hang dang k ti Giây dê ng kiêm Hçp Dông hoc theo thông báo 
thay di cüa VPBank trong tfrng thôi k. Tnxng hçrp giao cho Can b quail 1 khách hang 
cüa VPBank, các ben phài 1p Biên bàn giao nhn theo dung quy djnh cUa VPBank. 

The Customer shall send the Original Copies of the Documents and attached documents 
via the Customer's Contact Officer or the Deliverer specIed in the applications for 
account opening, credit documents, or other transaction documents to VPBank's Contact 
Officer or the Customer Management Officer as registered in the Proposal cum Contract 
or according to VPBank's change notices from time to time. In case of handing the 
documents over to VPBank's Customer Management Officer, the Parties must make a 
Delivery Minute in accordance with VPBank's regulations. 

c) Trong trithng hçp Khách hàngb sung Chiirng tü bàn géc chm tr han thi gian quy djnh, 
VPBank se ngung thirc hin tat ca các giao djch qua email cho den khi Khách hang th%rc 
hin bô sung day dCi Chi.'rng ti.'r bàn gôc và bôi thithng thit hai  (nêu co) cho VPBank vi sr 
chm tr nay. VPBaxik có quyên (nhung không có nghia vi) don phirong châm dirt Hçxp 
dông dch vi giao djch qua email nêu hêt muôi (10) Ngay lam vic tinh tr ngày hêt th?ñ 
hn bô sung chCrng tr ma Khách hang không thirc hin bô sung dü Chiirng tr bàn gôc cho 
VPBank. Không phi thuc vào vic VPBank don phuong châm dirt Hçp dông djch vii 
giao djch qua email, Khách hang van phài chju trách nhim tiêp tic hoàn thin vic b 
sung Chirng tr bàn gôc cho VPBank cho den kbi dáp ing dirçic yêu câu cUa VPBank va 
theo quy djnh cüa Hçp dông djch vii giao djch qua email. 

In case the Customer supplements the Original Copies of the Documents later than the 
prescribed time limit, VPBank shall suspend the performance of all email-based 
transactions until the Customer provides sufficient Original Copies of the Documents and 
compensates VPBank for damages (if any) due to such delay. VPBank shall reserve the 
right (but no obligation) to unilaterally terminate the Email-based Transaction Service 
Contract if the Customer fails to provide the Original Copies of the Documents for 
VPBank within (10) working days of the time limit for supplementing documents. 
Notwithstanding VPBank's unilateral termination of the Email-based Transaction Service 
Contract, the Customer shall still be responsible for supplementing the Original Copies 
of the Documents for VPBank until VPBank's requirements are met and as prescribed by 
the Email-based Transaction Service Contract. 
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d) Các Ben dng rg Chiirng t1r bàn gc và các ch&ng tü kern theo phài thng nht v nOi 

dung và hInh thirc so vOi Chrng tir bàn scan, nêu khong khàp dUng bAt ki chi tiêt nào thi 
Chiirng tr bàn scan sê là chüng tr hçip pháp duy nhât ye giao djch gita hai Ben; và mi 
rüi ro, thit hi phát sinh tr vic sai sot nay sê do Khách hang chju trách nhim. 

All Parties agree that the Original Copies of the Documents and attached documents must 
have their content and form consistent with the Scanned Documents. In case of any 
unmatched details, the Scanned Documents shall be the only legal documents on the 
transaction between the two Parties; and all risks and damages arising from this error 
shall be borne by the Customer. 

Diu 7. Quyn Va Nghia Vu Cüa VPBank A 

Article 7. Rights and Obligations of VPBank 

1. Quyn cüa VPBank: H 

VPBank shall have the right to. 

a) Co quyn tir chi thirc hin Giao djch qua email di vOi các trithng hçTp sau: 

Refuse to perform Email-based Transactions in the following cases: 

(i) Chiirng tir bàn scan thiuI không dáp üng bAt ci'r thông s nào quy djnh ti Diu 3 
Phân G nay holic  VPBank nghi ng? có sir già mo chü k, con dâu dã däng k; ho.c 

The Scanned Documents are insufficient/do not meet any of the requirements 
specified in Article 3 of Part G or VPBank suspects that there is a forgery of the 
registered signature or seal, or 

(ii) ChUng tir bàn scan ma VPBank nhn duçc tr Khách hang theo nhn djnh cüa 
VPBank là không toàn vçn, bj nhôe, bj m hoc không nhIn thây duc day dü thông 
tin d thirc hin giao djch hotc không phü hçp theo quy djnh cUa VPBank; 

VPBank claims that the Scanned Documents received by VPBankfrom the Customer 
are incomplete, blurred or the information is not visible enough to perform 
transactions or does not comply with VPBank 's regulations; 

(iii) Khách hang không dáp img dy dü các diu kin d thrc hin giao djch theo quy 
djnh cüa VPBank va theo quy djnh cUa pháp 1ut; 

The Customer does not fully satisfy the conditions to perform transactions in 
accordance with VPBank's regulations and the law; 

(iv) Ngày tháng näm ghi trên ChUng tr bàn scan không khàp vâi ngày tháng näm thrc 
hin giao djch; 

The date written on the Scanned Documents does not match the transaction date; 

(v) Ti th?i dim nhn duçic Chrng ti'r bàn scan, VPBank không dü diu kin d thirc 
hin Giao djch qua email; hotc 

At the time of receiving the Scanned Documents, VPBank is not eligible to perform 
Email-based Transactions; or 

(vi) BAt kS'  trithng hcip nao VPBank nhn thAy có khà näng phát sinh rUi ro; 

Any cases that VPBank considers likely to pose risks; 
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(vii) Các tnr&ng hçip khác theo nhn dinh cüa VPBank. 

Other cases according to VPBank's judgment. 

b) Không phài chju trách nhim v bt kr thit hai  nào phát sinh do VPBank thrc hin theo 
ni dung yêu cu th hin trên ChCrng tr bàn scan cüa Khách hang; hotc do vic VPBank 
tir cMi thrc hin Giao djch qua email do Khách hang không dáp i'rng các dieu kin theo 
Hçip dng djch vi giao djch qua email hoc do VPBank thây có dâu hiu nghi ng? hoc 
theo quy djnh cüa pháp lut, yêu cu cüa ca quan có thâm quyên; 

Bear no responsibility for any damages incurred due to VPBank executing the requests 
in the Customer's Scanned Documents, or due to VPBank's refusal to perform Email-
based Transactions because the Customer does not meet the conditions under the Email-
based Transaction Service Contract, or because VPBank detects suspected signs, or in 
accordance with the laws and requirements of competent authorities, 

c) Duçc min tth m9i trách nhim phát sinh tr hoc lien quan dn bt kS'  tranh ch.p nào gifta 
Khách hang và dan vj thii huâng lien quan den ni dung thanh toán và phrnmg thirc sü 
diing Chirng tü bàn scan trong giao djch thanh toán giüa các thành viên, ngixèi có lien 
quan cüa Khách hang, giCa Di din hcip pháp cüa Chü tài khoãn vWhoc Kê toán trrnmg 
(Ngithi phii trách k toán) cüa Khách Hang vã1hoc nhüng ngi1i duçic u' quyên, ho.c 
gifta Khãch hang vri Ben thu ba; 

Be exempt from all responsibilities arising from or related to any dispute between the 
Customer and the beneficiary in terms ofpayment content and method of using Scanned 
Documents in payment transactions between the members and related persons of the 
Customer, between the Statutory Agents of the Customer's Account Holder and/or the 
Chief Accountant (Person in charge of Accounting) and/or Authorized Persons, or 
between the Customer and a third party , 

d) Dixçc quyn thay di, b sung quy djnh v ca ch giao djch, hn mirc giao djch, các thU 
tc và các van dé khác lien quan den vic thrc hin giao djch qua email vâi Khách hang 
sau khi thông báo vOi Khách hang bang các phucmg thUc quy djnh tai  Diêu kin giao djch 
chung nay ma không can có sir dông cUa Khách hang; 

Change and supplement regulations on transaction mechanism, transaction limit, 
procedures and other issues related to the performance of email-based transactions with 
the Customer after not5'ing the Customer by the method specfIed  in the General 
Transaction Conditions without the consent of the Customer, 

e) Không chju bt ki trách nhim pháp l nào khi xãy ra sir c do nguyen nhãn k5 thut 
thuc trang thiêt bj cUa Khách hang ho.c do lôi vô /cô cUa các can b) cUa Khách hang 
gay ra hoc do các rUi ro xày ra vài vic quãn l, diêu hành, vn hành h thông email cUa 
Khách hang dn dn email dang k giao djch bj xâm nhp trái phép, Chirng ti'r bàn scan 
bj lam già chü k, ni dung ...; 

Bear no responsibility when technical problems occur to the Customer's equipment, or 
unintentional/intentional errors caused by the Customer's officers, or risks in the 
management and operation of the Customer's email system, leading to unauthorized 
transaction registration emails, or counterfeit signature and content in the Scanned 
Documents, etc.; 
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f) Không chju trách nhim v bAt k' thit hi nào phát sinh bi vic không th hüy ho, süa 

dôi các giao djch dA duçc VPBank thirc hin hoc chm th%rc thi các giao djch theo Chirng 
t1r ban scan cüa Khách hang; 

Bear no responsibility for any damage arising from the inability to cancel and modify the 
transactions performed by VPBank or the delay in performing the transactions according 
to the Customer's Scanned Documents, 

g) Sü diing hInh ành, ten tui cüa Khách hang cho các An phAm quàng cáo lien quan dAn djch 
vi Giao djch qua email hay giri thông tin ye các djch vii ngân hang cüa VPBank cho 
Khách hang den email, din thoi di dng, dja chi bi.ru din do Khách hang cung cAp cho 
VPBank; 

Use the Customer's image and brand name for advertising publications related to the 
Email-based Transaction Service or sending information about VPBank's banking 
services to the Customer via email, mobile phone, or post office address provided by the 
Customer to VPBank; 

h) Duçc quyAn tçr dng trIch bAt tài khoán, tiAn giri nào cUa KIiách hang ti VPBank dA 
thu các khoãn phi, các khoân tiên ma Khách hang có nghTa vi hoàn trã, thanh toán cho 
VPBank theo quy djnh tai  Ho so, Chiirng tr bàn scan cüa Khách hang, Hçip dông dch vi 
giao djch qua email; 

Automatically debit from any current account of the Customer opened at VPBank to 
collect the fees and amounts that the Customer is obliged to return and pay to VPBank as 
per the Customer 's Scanned Documents and the Email-based Transaction Service 
Contract; 

i) Dirçc thirc hin các quyAn khác theo quy djnh cUa Hçip dAng djch v1i giao djch qua email, 
cüa VPBank phü hçip vâi quy dnh cüa pháp lust hoc theo thOa thun khác có lien quan 
giüa Khách hang vài VPBank không trái vOi quy djnh cüa pháp lust  hin hành. 

Exercise other rights in accordance with the Email-based Transaction Service Contract 
and VPBank as prescribed by the laws or other relevant agreements between the 
Customer and VPBank that are not in contravention of current laws. 

2. NghTa viii cüa VPBank: 

VPBank shall have the obligations to: 

a) Huâng dn Khách hang va Can b dAu mi cüa Khách hang thic hin theo dUng quy trmnh 
giao djch qua email nêu tai  Hçp dông djch vi giao djch qua email vâ theo quy djnh cUa 
VPBank; 

Instruct the Customer and the Customer's Contact Officer to strictly follow the email-
based transaction procedure specfled in the Email-based Transaction Service Contract 
and VPBank's regulations; 

b) T?m  ngfrng, chAm diirt vic thrc hin djch viii Giao dich qua email theo yêu cu bng van 
bàn cUa Khách hang; 

Suspend or terminate the provision of the Email-based Transaction Service at the written 
request of the Customer; 

c) Co các nghTa vi khac theo quy djnh tai  Hçip dAng djch vi giao djch qua email và quy djIIh 
Pháp 1ut có lien quan. 
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Fulfill other obligations as stipulated in the Email-based Transaction Service Contract 
and relevant laws. 

Diu 8. Quyn Va Nghia Viii Cüa Khách Hang 

Article 8. Rights and Obligations of the Customer 

Quyn cUa Khách hang: 

The Customer shall have the right to: 

a) Sr diing djch vi Giao djch qua email trong pham vi Hçp dng djch vii giao djch qua 
email. 

Use the Email-based Transaction Service within the scope of the Email-based 
Transaction Service Contract. 

b) Dugc quyn khiu ni trong tnIlng hcip Khách hang có bang chCrng v vic các giao djch 
do VPBank thirc hin có ni dung không phi hçp vâi ni dung Chi'rng tr bàn scan do 
Khách hang g11i theo dung quy djnh ti Hcp dông djch vi giao djch qua email. Các thông 
báo, khiu nai  phãi thrçc Khách hang thirc hin trong th?vi h?i  01 (met) Ngày lam vic kê 
tr ngày VPBank thrc hin giao djch qua email theo Chi.irng tr bàn scan cho Khách hang. 
Sau thñ hn nay ma Khách hang không g1ri khiêu ni cho VPBank, KIiách hang tir chju 
mi trách nhim, thit hi phát sinh va dông chap nhn mi hu qua cO the xãy ra vth 
cac giao djch dã thirc hin và cam kêt không có bat khiêu ni, khiêu kin gi vài VPBank. 
Vic tra soát, khiêu ni dôi vOi các giao djch lien quan den Tài khoän thanh toán, the thirc 
hiên theo các thOa thu.nI hçTp dông m, sir diing tài khoãn thanh toán, the ma Khách hang 
k kêt vâi VPBank. 

Make a complaint in case the Customer has evidence that the transactions performed by 
VPBank are inconsistent with the content of the Scanned Documents sent by the Customer 
as per the Email-based Transaction Service Contract. The Customer must make notices 
and complaints within 0] (one) Working Day from the date of VPBank 's performance of 
the email-based transactions according to the Customer's Scanned Documents. After this 
time limit, ?f the Customer does not submit any complaint to VPBank, the Customer shall 
take sole responsibility for all damages and losses incurred and agree to accept all 
possible consequences for the transactions performed and commit to no complaints or 
lawsuits against VPBank The tracing and complaints for transactions related to the 
current accounts and cards shall comply with the contracts for current account/card 
opening and use that the Customer has signed with VPBank. 

c) Co các quyn khác quy djnh tai  Hçip dng djch vi giao djch qua email và quy djnh Co lien 
quan cüa Pháp 1ut. 

Exercise other rights as stipulated in the Email-based Transaction Service Contract and 
relevant laws. 

2. NghTa vii cüa Khách hang: 

The Customer shall have the obligation to: 

a) Chu trách nhim v ni dung thông tin và tInh hcxp pháp cüa tht cã cac/Chüng tü bàn scan 
ma VPBank nhn duçc tr (các) email cUa Khách hang dang k trong Hçp dông djch v 
giao djch qua email. 
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Bear responsibility for the information and legality of all Scanned Documents that 
VPBank receives from the Customer's email(s) registered in the Email-based Transaction 
Service Contract. 

b) Chju trách nhim v mçi thit hi xãy ra do 1i vn hành, do chü k s& password (met 
khau) cüa Email giao djch bj l, dánh cap, bj 1çi diing, chft k và con dâu bj giã mao,  k 
Ca nhüng sai sat, ton that do 1i cüa Dai  din hçip pháp cüa Khách hang, K toán 
trrnrng!Phii trách kê toán vàlhoãc cüa nhüng ngixñ dtrçic Kê toán truOng/Phi trách kê toán 
cüa Khách hang üy quyên trong vic sr diing tài khoãn. 

Bear responsibility for all damages caused by operation errors, digital signature and 
password of the transaction email being disclosed, stolen, exploited, and forged 
signatures and seals, including errors, losses due to the fault of the Customer's Statutory 
Agent, the Chief Accountant/Person in charge of Accounting and/or of the Authorized 
Persons of the ChiefAccountant/Person in charge ofAccounting when using the account. 

c) Chju trách thim giái quy& mç1 tranh chp giCa Khách hang và dan vj thij huâng lien 
quan den ni dung thanh toán và phixang thiirc sr ding Ch(rng tir bàn scan trong giao djch 
thanh toán giüa cac thãnh vien cüa Khách hang, giüa Dai  din hçp pháp cUa Chü tài khoãn 
vàJhoc Kê toán tru&ng Khách hang vàIhoc nhng ngithi duçc uS' quyên, hoc gitta 
Khách hang vOi ben thir ba. 

Bear responsibility for all disputes between the Customer and the beneficiary related to 
payment content and method of using the Scanned Documents in payment transactions 
between the members of the Customer, between the Statutory Agents of the Customer's 
Account Holder and/or the ChiefAccountant and/or Authorized Persons, or between the 
Customer and a third party. 

d) Duy tn s6 du tài khoán m tai  VPBank d VPBank th%rc hin các yêu cu theo Ching ttr 
ban scan. 

Maintain the balance of the current account opened at VPBank for VPBank's fulfillment 
of requests according to the Scanned Documents. 

e) Chp nhn vO diu kin các trách nhim và nghia vi (bao gm nhung không giài h?n  trách 
nhim và nghia vi dôi vth VPBank hoc vOi bat k5' ben thur ba nào khac) phát sinh do vic 
VPBank tiên hành thirc hin giao djch qua email theo dung ni dung cüa Chirng tr bàn 
scan ma VPBank thn duçic ttr Email giao djch cüa Khách hang. 

Unconditionally accept all responsibilities and obligations (including but not limited to 
responsibilities and obligations towards VPBank or any other third party) arising when 
VPBank performs email-based transactions as per the Scanned Documents received by 
VPBank from the Transaction Email of the Customer. 

f) Khách hang nhn thurc dy dü các rüi no có th gp phãi khi str d%lng djch vi và chu trách 
nhiêm ye nhttng thiêt hai  cO the xãy ra do vo tInh hotc cô S' dê l dja chi email giao djch, 
mt khâu email giao dich 

Be fully aware of the risks that may be encountered when using the service and bear 
responsibility for any damages that may occur due to accidentally or intentionally 
revealing the transaction email address and password, etc. 

g) Tuân thu các quy dinh v Hn muirc giao djch theo quy djnh cUa VPBank. 

Comply with regulations on Transaction Limits as prescribed by VPBank. 
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h) Thanh toán dü phi djch vii và các khoãn bM thu6ng thit hai  (nu co) cho VPBank. 

Fully pay the service fees and compensate VPBankfor damages (if any). 

i) Co các nghia vi khác theo quy djnh ti Hçp dng djch vi giao djch qua email và quy djnh 
Pháp lu.t có lien quan. 

Fulfill other obligations as stipulated in the Email-based Transaction Service Contract 
and relevant laws. 

3. Khách hang cam kt ni dung, con du và chft k cüa Di din hcp pháp cüa Khách hang, K 
toán trrnng/Phii trách kê toán hoc Ngui dugc Kê toán trung/Phii trách kê toán Uy quyên 
dugc ghi nhn trên các h so, ching tir cüa Khách hang do Can b dâu môi cUa Khách haiig 
cung cp cho VPBank là chInh xác, chân thirc, hcp l và phU hçp vOi quy djnh ni bô cüa 
Khách hang và quy djnh cüa pháp lut. VPBank không có nghia vii xác thirc tInh chinh xác, 
chân thirc, hçp l cUa các ni dung, con dâu và chü k nay, ngoi trir nghia vi kiêm tra, doi 
chiu chi k, mu dâu dà dang k ti VPBank và duçic min trr mci trách nhim khi thirc 
hin cac giao djch lien quan theo cac ho so tài lieu, chirng tr do Can b dau môi cüa Khách 
hang cung cap cho VPBank. 

The Customer guarantees that the content, seal and signature of the Customer's Statutory 
Agent, the ChiefAccountant/Person in charge ofAccounting or the Authorized Person of the 
ChiefAccountant/Person in charge ofAccounting specIed in the documents of the Customer 
provided by the Customer's Contact Officer to VPBank are accurate, authentic, valid and 
consistent with the Customer's internal regulations and the laws. VPBank is not obliged to 
verz)5' the accuracy, authenticity and validity of the content, seal and signature, except for the 
obligation to check and compare signature and seal specimens registered at VPBank and 
VPBank shall be exempt from all responsibilities when performing related transactions 
according to the documents provided by the Customer's Contact Officer to VPBank 

Diu 9. Don Phiro'ng Chm Dü't Hçrp Dông 

Article 9. Unilateral Contract Termination 

Mt Ben có quyn don phi.rung ch.m düt Hçp dng djch vi giao djch qua email bang cách 
gri thông báo bang van bàn truic 30 ngày tInh den ngày châm dirt cho Ben ha. Vic don 
phuong châm dirt Hçp dông djch vi giao djch qua email không loai trr trách nhim bàn giao 
Chüng tir bàn gôc và thanh toán phi cüa Khách hang dôi vâi VPBank. 

One Party shall reserve the right to unilaterally terminate the Email-based Transaction 
Service Contract by sending the other Party a written notice 30 days prior to the termination 
date. The unilateral termination of the Email-based Transaction Service Contract shall not 
exclude the Customer 's responsibility of handing over the Original Copies of the Documents 
and paying the fees to VPBank 

2. VPBank có quyn don phrnmg chm dirt ngay HçTp dng djch vçi giao djch qua email ma 
không can thông báo cho Khách hang trong các trtthng hcp sau: 

VPBank shall reserve the right to unilaterally terminate the Email-based Transaction Service 
Contract immediately without prior notice to the Customer in the following cases: 

a) KIiách hang không cung cp dung thai hn Chirng tr bàn gc hoc b sung Chirng tr bàn 
gôc trong trixng hçrp bàn gôc duçc cung cap có sai lch so vài Chirng tir bàn scan theo 
quy djnh ti Hcip dông djch vi giao djch qua email; hoc 
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The Customer fails to provide the Original Copies of the Documents or fails to 
supplement the Original Copies of the Documents in case the provided Original Copies 
of the Documents are different from the Scanned Documents as specJied in the Email-
based Transaction Service Contract; or 

b) Khách hang vi phm bt cir thôa thun nào dã ghi nhn tti Hçp dng djch vi giao djch 
qua email và các van ban, thôa thun khác k kêt giia Khách hang và VPBank; hotc 

The Customer violates any provisions stated in the Email-based Transaction Service 
Contract and other documents and agreements signed between the Customer and 
VPBank, or 

c) Theo quyt djnh cüa Co quan nha nuâc Co thm quyn; hotc 

At the discretion of the State Competent Authorities; or 

d) Các truOng hçp khác ma VPBank xét thy ctn thit hoc theo quy djnh cüa pháp lust. 

Other cases that VPBank considers necessary or prescribed by the laws. 

Biu 10. Hiu Lirc Cüa Hçrp Bong 

Article 10. Term of Enforcement 

1. Thôi han hiu 1rc cüa Hçp dng djch vii  giao djch qua email thirc hin theo Giy d nghj 
kiêm Hqp Dông. Hçp dng dch vi giao dich qua email có the duçc gia h.n theo thOa thun 
cUa hai Ben bang van ban. Trithng hçp muon gia hin Hçp dông dch vj  giao djch qua email, 
hai Ben së k Phii liic  hçip dông ghi nhn vic gia htn. 

The term of enforcement of the Email-based Transaction Service Contract shall comply with 
the Proposal cum Contract. The Email-based Transaction Service Contract may be extended 
according to the written agreement of the two Parties. In case the two Parties wish to extend 
the Email-based Transaction Service Contract, the two Parties shall sign an Annex to the 
contract acknowledging the extension. 

2. Hçp dng djch vii  giao dch qua email chm dirt khi xãy ra mt trong các trlx&ng hçp sau: 

The Email-based Transaction Service Contract shall be terminated in one of the following 
cases. 

a) Ht thi hn cüa Hp dng djch vii giao djch qua email ma các Ben không có van ban 
thôa thun gia hon. 

The term of the Email-based Transaction Service Contract has ended, and the Parties do 
not have a written agreement on an extension. 

b) Các Ben thOa thun chm düt Hçp dng dch vi giao djch qua email. 

All Parties agree to terminate the Email-based Transaction Service Contract. 

c) Các Ben hoàn thành toàn b các nghTa i  theo Hçp dng djch vi  giao djch qua email. 

All Parties fulfill all obligations under the Email-based Transaction Service Contract. 

d) Các tnthng hçTp don phuong chm diirt Hcip dng djch vii  giao djch qua email theo quy 
djnh tii Diêu 9 Phân G Diu kin giao djch chung nay. 

Cases of unilaterally terminating the Email-based Transaction Service Contract 
according to Article 9 of Part G under the General Transaction Conditions. 
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PHAN H - BAN DIEU KIN GIA 0 DJcH CHUNG VE CUNG CAP vA stY 

DUNG DJCH vçi MUA BAN NGO4I T. GIA 0 NGA V 

PART H - GENERAL TRANSACTION CONDITIONS ON PRO VISION AND 
USE OF FOREIGN EXCHANGE SPOT TRI4NSA CTION SER VICE 

(Thuc Dieu kiçn giao djch chung ve cung cá'p và si dzing các Djch vy phi tin dyng áp dyng doi 
vái Khách hang to chic tgi VPBank) 

(Under the General Transaction Conditions on the Provision and Use of Non-credit Services 
applicable to Corporate Customers at VPBank) 

Diu 1. Giãi ThIch Tir Ngfr 

Article 1. Interpretation of Terms 

1. Giy d nghj kiêm Hçrp dng: Trong Phn H nay thrcic hiu là Van bàn, chirng tr cung cp 
va su dung Dich vu phi tin dung cu the lien quan den dich vu mua ban ngoai tê giao ngay 
Thy timg tnrng hçip, Giy d nghj kiêm Hçip Dông cO the là Giây dê nghj kiêm Hçip dong 
mua bàn ngoi t giao ngay hoc bt k' van bàn, chirng tr nào khác duçYC giao kêt giüa KháCh 
hang và VPBank ghi nh.n thOa thun ye mua bàn ngoi t giao ngay. 

Proposal cum Contract: In Part H, it refers to a specific Document on Providing and Use 
Non-credit Services related to foreign exchange spot transaction service. Varying from case 
to case, the Proposal cum Contract can be the Proposal cum Contract for Foreign Exchange 
Spot Transactions or any other documents entered into between the Customer and VPBank 
acknowledging the agreement on foreign exchange spot transaction. 

2. Hçrp dng mua ban ngoi t giao ngay: Là Hcip dng mua bàn ngoai  t giao ngay dUçYC to 
1p bâi (i) Giây dê nghj kiêm Hçp dong dà thrçc Chap thun bOi VPBank; (ii) Phân A - Các 
Diu Khoàn Va Diêu Kin Chung và Phân H — Bàn Diêu Kin Giao Djch Chung V Cung 
Cap Va Si'r Diving Djch Vi Mua Ban Ngoi T Giao Ngay nay cua Diêu kin giao djch chung. 

Foreign Exchange Spot Transaction Contract: refers to the Contract consisting of (i) the 
Proposal cum Contract approved by VPBank; (ii) Part A - General Terms and Conditions 
and Part H - General Transaction Conditions on the provision and use of the Foreign 
Exchange Spot Transaction Service of the General Transactions Conditions. 

Các thut ngU vit hoa khác không dirgc giài thIch trong Phn H nay së duçic hiu và giãi thIch 
theo các ni dung trong Phân A - Các Diêu Khoàn Va Diêu Kin Chung, Giây dê nghj kiêm Hçip 
dông và van bàn, chüng tr giao két giva Khách hang và VPBank ye vic thrc hin giao djch mua 
bàn ngoi t giao ngay trên c si dam bão phi hçip vOi cac quy djnh Co lien quan cüa pháp lut. 

Other capitalized terms not explained in Part H shall be construed and interpreted according to 
sections of Part A - General Terms and Conditions, the Proposal cum Contract, and documents 
entered into between the Customer and VPBank onperformingforeign exchange spot transactions, 
provided that it ensures the compliance with relevant laws. 

Diu 2. Ni Dung Giao Dich 

Article 2. Transaction Content 
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Cp dng tiên giao djch, Chiu giao djch, S hxçmg ngoi t giao djch, T giá giao djch, Giá 
trj giao djch, Ngày giao djch, Ngày thanh toán dixoc các ben ghi nhn tai  tüng Giy d nghj 
kiém Hçp dong. 

Currency Pair, Transaction Direction, Transaction Amount, Exchange Rate, Transaction 
Value, Transaction Date, and Payment Date are specified in each Proposal cum Contract. 

2. Di vâi trung hçTp Khách hang mua ngoi t cüa VPBank, miic dIch sir diing ngoai t cüa 
Khách hang dirçc ghi nhn ti Giây dê nghj kiêm Hçp dng, Khách hang cam kt: 

In case the Customer buys foreign currency from VPBank and the purpose of using the foreign 
currency is stated in the Proposal cum Contract, the Customer undertakes to: 

a Sr dung si ngoi te ghi nhn tii Gi.y d ngh kiêm Hp dng theo dUng mçic dIch, dung 
quy dnh pháp 1ut ye quãn 1 ngoti hôi va chju hoàn toàn trách nhim tnxOc pháp 1ut ye 
miic dIch sir ditng nay. 

Properly use the foreign currency amount stated in the Proposal cum Contract in 
accordance with the law on foreign exchange management and take full responsibility 
towards the law for this. 

b) Xut trInh dy dü chüng tr chüng minh miic dIch sü diing ngoi té hçip pháp cho VPBank 
va cho Ngân hang Nha ni.râc theo các quy djnh pháp 1ut ye quãn 1 ngoi hôi hin hành 
khi mua ngoti t. 

Present all documents proving the legal use offoreign currency to VPBank and to the 
State Bank in accordance with current laws on foreign exchange management when 
purchasing foreign currencies. 

3. Vic thrc hin và thanh toán di vâi tl'rng giao djch mua ban ngoi t ci th nh.r sau: 

The execution and payment for each foreign exchange transaction shall be as follows: 

a) Tru&ng hçp Khách hang có tài khoãn thanh toán ti VPBank thI ti Ngày thanh toán ghi 
nhn ti Giây dê nghj kiêm Hçp dong, VPBank duçc tir dng ghi Nç/ghi Co So hrçng 
ngoi t giao djch hotc Giá trj giao djch dixçc ghi nh.n tti Giay dê nghj kiêm HcTp dông. 

In case the Customer has a current account opened at VPBank, at the Payment Date 
stated in the Proposal cum Contract, VPBank shall automatically debit/credit the 
transaction amount or the transaction value recorded at Proposal cum Contract. 

b) Trung hçip Khách hang khong Co tài khoãn thanh toán ti VPBank thi ti Ngày thanh 
toán ghi nhn ti Giây dê ngh kiém Hyp dông, Khách hang có nghia vçi chuyên du So 
hrçmg ngoai t giao djch hoc Giá trj giao djch vao tâi khoãn cüa VPBank duçic ghi nhn 
tai Giy dè nghi kiêm Hp dong. Sau khi nhn dü So ltrçing ngoi t giao djch holtc  Giá 
trj giao djch t1r Khách hang, VPBank se th%rc hin chuyên So 1iiçng ngoi t giao djch 
hoc Giá trj giao djch tlxorng 1mg vao tài khoãn cüa Khách hang disçc ghi nh.n ti Giây áê 
nghj kiêm Hçp dong. 

In case the Customer does not have a current account opened at VPBank, at the Payment 
Date stated in the Proposal cum Contract, the Customer shall be obliged to transfer the 
full Foreign Exchange Transaction Amount or Value to VPBank's account stated in the 
Proposal cum Contract. After receiving the full Transaction Amount or Value from the 
Customer, VPBank shall transfer the corresponding Transaction Amount or Value to the 
Customer's account stated in the Proposal cum Contract. 
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Diu 3. Phat Vi Phm Va Bill Thirô'ng Thit Hi 

Article 3. Penalties for Violations and Compensation for Damages 

Vào ngày thanh toán, nu Khách hang không mualbán hoc không mualbán dü s hicng ngoi t 
nhi.r ghi nhân tai Giy d nghj kiêm Hçip dông hoc vi pham bat ki nghia vii nào quy djnh ti Hcip 
dilng mua ban ngoi t giao ngay, ngoài khoân bôi thu&ng thit hai  do VPBank tInh toán trên co 
s hçp 1, Khách hang sê phãi thanh toán cho VPBank mt khoãn tiên pht dugc tmnh bang so 
hrçxng ngoi t ma Khách hang không mualbán hoc mualbán thiêu x (nhân vâi) chênh 1ch gifta 
t' giá giao djch theo Giây dê nghj kiêm Hp dong và t giá giao djch tilGng ng trên thj tnrông ti 
thñ diem Khách hang vi phm. T giá giao djch trên th tni?mg do VPBank cung cap. 

On the payment date, f the Customer does not buy/sell or buy/sell a sufficient foreign currency 
amount as stated in the Proposal cum Contract or violates any obligations specified in the Foreign 
Exchange Spot Transaction Contract, in addition to the compensation calculated by VPBank on a 
reasonable basis, the Customer shall pay VPBank afine calculated by the foreign currency amount 
that the Customer does not buy/sell or buy/sell insufficiently x (multiply by) the dfference between 
the exchange rate according to the Proposal cum Contract and the corresponding exchange rate 
on the market at the time of the Customer's violation. The exchange rate on the market shall be 
specfiedby VPBank. 

Diu 4. Cam Kt Cüa Các Ben 

Article 4. Commitments of the Parties 

Các Ben cam k& se thic hin dung các thôa thun tai  Hçp dilng mua ban ngoi t giao ngay. 

The Parties undertake to comply with the agreements in the Foreign Exchange Spot 
Transaction Contract. 

2. Khách hang cam kt rAng Khach hang di.rçc quyn thirc hin giao djch theo Hçp dilng mua 
b ngoi t giao ngay, duçc quyên sr diing so ngoi t nêu ti Giây dé nghj kiêm Hçp dông 
theo quy djnh pháp 1ut ye quán 1 ngoai hôi và sü d%ing ngoi t, dông thñ chju hoàn toàn 
trách nhim truóc pháp 1u.t ye tInh chân thirc va chInh xác cüa các 1oi giây t, chi'rng t1r lien 
quan den giao djch dA xuât trInh cho VPBank và mijc dIch sr ding ngoi t nay. 

The Customer undertakes that the Customer is entitled to perform transactions under the 
Foreign Exchange Spot Transaction Contract, and is entitled to use the foreign currency 
amount specfled in the Proposal cum Contract in accordance with the law on foreign 
exchange management and the use of foreign currencies, and takes full liability for the 
authenticity and accuracy of the papers and documents related to the transactions presented 
to VPBank and the purpose of using foreign currency. 

3. Khách hang chju trách nhim b sung, cung cAp chirng tr giao djch hçp l theo yeu cAn cüa 
VPBank, Ngân hang Nhà nithc vãJhoc bat k' cc quan nba nrnc có thâm quyên nào vao bat 
cr thôi diem nào. 

The Customer is responsible for supplementing and providing valid transaction documents at 
the request of VPBank, the State Bank, and/or any competent state authority at any time. 
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4. Tnr?ing hcp Các Ben thirc hin giao djch mua ban ngoi t giao ngay thông qua vic ghi Ng, 

ghi Co tài khoãn cüa Khách hang ti VPBank, bang vic k vao Giây dê nghj kiêm Hçp Dng, 
Khách hang Uy quyên cho VPBank dixgc tir dng ghi có, ghi n tài khoân cüa Khách hang m 
ti VPBarik de thirc hin giao djch mua ban ngoti t theo thtng quy djnh ti Hçip dông mua 
ban ngoi t giao ngay. Khách hang chap thun các sao kê ghi có/ghi nçYtài khoàn cüa VPBank 
là can cir dê kiêm tra và doi soát 1i trong trithng hçip CO sir sai sOt, khiêu nai  hoc khiêu kiin 
ye vic chuyên giao ngoai t và thanh toán tiên mua ngoi t theo Hçrp dông mua ban ngoi 
t giao ngay. 

In case the Parties perform foreign exchange spot transactions through debiting and crediting 
from/to the Customer's account opened at VPBank, by signing the Proposal cum Contract, 
the Customer authorizes VPBank to automatically credit, debit to/from the Customer's A 
account opened at VPBank to perform foreign exchange transactions in accordance with the 
Foreign Exchange Spot Transaction Contract. The Customer accepts VPBank's account 
credit/debit statements as the basis for checking and comparison in case of errors, complaints 
or lawsuits regarding foreign exchange transactions and payment of foreign currency 
purchases under the Foreign Exchange Spot Transaction Contract. 

5. VPBank chi chuyn giao ngoi t va thanh toán tin mua ngoai te cho Khách hang sau khi 
VPBank dà nhn dü so tiên và sO ngoi t cüa Khách hang chuyên cho VPBank theo thOa 
thun ti Giy de nghj kiêm Hçp dng va dam bão thai gian chuyên tiên theo quy djnh hin 
hành cüa VPBank. 

VPBank shall transfer foreign currency and pay for foreign currency purchases to the 
Customer only after VPBank has received the full amount offoreign currency transferred by 
the Customer to VPBank as agreed in the Proposal cum Contract and ensures the money 
transfer time follows current regulations of VPBank 

6. Tn.r?mg hçip Khách hang mua ngoi t cüa VPBank cho mic dIch trã ng vay tai  VPBank, 
Khách hang xác nhn và cam két rang ti ngày thrc hin hp dOng, do nguyen nhân khách 
quan dan den nguôn ngoi t tir hot dng nay bj chm thanh toán, Khách hang chLra có dCi 
nguôn ngoi t ti'r hot dng san xuât, kinh doanh va nguôn thu ngoi t hçrp pháp khác dê trã 
nçv vay. Khách hang cam kêt ban toàn b so ngoi t thu duçrc ttr hot &)ng san xuât kinh 
doanh cho VPBank ngay khi nguOn ngoi t nay duçic ghi Co vào tài khoãn cUa Khách hang. 
T' giã áp diing là t giá mualbán theo quy djnh cüa VPBank ti thai dim ban ngoai t. 

In case the Customer buys foreign currency from VPBank for the purpose of repayment at 
VPBank, the Customer confirms and undertakes that on the contract performance date, due 
to objective reasons, f the payment offoreign currency from this activity is delayed and the 
Customer does not have enough foreign currency sources from production and business 
activities and other legal foreign currency revenues to repay loans, the Customer shall sell 
all of the foreign currency amount earnedfrom production and business activities to VPBank 
as soon as this foreign currency amount is credited to the Customer's account. The applicable 
exchange rate shall be the buying/selling rate prescribed by VPBank at the time ofselling the 
foreign currency. 
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7. Tru?mg hçxp Khách hang mua ngoi t cüa VPBank và chuyn tin tai  các T chüc tin diving 

khác không thông qua vic ghi Nçi, ghi Co tài khoãn cUa Khách hang ti VPBank, Khách hang 
cam kt b sung Sao kê/Phiu báo my tài khoãn khách hang/Lnh chuyên tienithông báo lênh 
chuyn tiên thành cong sau thanh toán do To chüc tin diing thanh toán xác nhn trong vông 
05 ngày kê tir khi VPBank chuyên tiên. 

In case the Customer buys foreign currency from VPBank and transfers money at other credit 
institutions without the debit or credit from/to the Customer 's account opened at VPBank, the 
Customer undertakes to supplement the Account Statement/Debit Note/Money Transfer 
Order/Successful Money Transfer Notification after the payment, confirmed by such credit 
institutions, within 05 days after VPBank's money transfer. 

8. TnrOng hçTp Khách hang không cung cp, cung cp không ãü hoc chirng t1 do Khách hang 
cung cap duçic VPBank dánh giá là khOng hcip 1, VPBank cO quyn tir chi ban ho.c ban 
môt hrcing ngoi t nho hcm so hrçmg ngoi t Các Ben dà gbi nhn ti Giy d nghj kiêm Hçp 
dông. 

In case the Customer fails to provide or provides insufficient documents, or the documents 
provided by the Customer are considered invalid by VPBank, VPBank reserves the right to 
refuse to sell or sell an amount offoreign currency smaller than the amount stated in the 
Proposal cum Contract. 

Diu 5. Quy Dnh Chung 

Article 5. General Provisions 

1. Hap dng mua ban ngoai tê giao ngay CO hiu 1irc k tir ngày VPBank k GiAy d nghj kiêm 
Hcip dng cho den khi xây ra mt trong các tril&ng hap sau day tüy vao sir kin nào xãy ra 
trtthc: 

The Foreign Exchange Spot Transaction Contract shall be effective from the date when 
VPBank signs the Proposal cum Contract until one of the following events, whichever occurs 
first: 

a) Các Ben hoàn thành mi nghia vçt theo quy djnh cUa Hap dng mua ban ngoi té giao 
ngay. 

All Parties fulfill all obligations in accordance with the Foreign Exchange Spot 
Transaction Contract. 

b) Các Ben thOa thun chrn dirt Hap dng mua ban ngoi t giao ngay bng van ban. 

All Parties agree to terminate the Foreign Exchange Spot Transaction Contract in writing 

c) Các trlIng hap VPBank thrçc quyn don phrang chm dirt theo quy djIIh ti Hap dng 
mua ban ngoi t giao ngay. 

Cases where VPBank is entitled to unilaterally terminate the contract according to the 
Foreign Exchange Spot Transaction Contract. 

d) Các tri..rmg hap khác theo quy djnh pháp 1ut. 

Other cases as per VPBank 's regulations. 



4' VPBank 
2. Khách hang cam kt rang, sau khi Hçp dng mua ban ngoui t giao ngay hêt hiu lirc, Khách 

hang van së thrc hin nghTa vi cung cap cac chirng tü giao djch khi duc VPBank yêu câu 
theo quy djnh cUa Khoãn 3 Diêu 4 Phn H nay. 

The Customer undertakes that after the expiry of the Foreign Exchange Spot Transaction 
Contract, the Customer shall still fulfill the obligation to provide transaction documents at 
the request of VPBank in accordance with Clause 3, Article 4 of Part H 
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PHAN I — BAN DIEU KIN GIA 0 DJCH CHUNG VE CUNG CAP vA sU' 

DUNG DJCH Vt! CHUYEN TIEN QUOC TE vA MUA BAN NGO4I T 

PAR TI — GENERAL TRANSACTION CONDITIONS ON PRO VISION AND 
USE OF INTERNATIONAL MONEY TRANSFER AND FOREIGN 

EXCHANGE TRANSACTION SER VICES 

(Thu .5c Dieu kiên giao dich chung ve cung cc2'p và si dyng các Djch vy phi tin dyng áp dyng dó'i 
vái Khách hang to chtc tgi VPBank) 

(Under the General Transaction Conditions on the Provision and Use of Non-credit Services 
applicable to Corporate Customers at VPBank) 

Diu 1. Giái ThIch Tir Ngfr 

Article 1. Interpretation of Terms 

1. Lnh chuyên tin quôc t kiêm d nghj mua ban ngoi t: Trong Phn I nay diiçic hiu là 
Van bàn, chtirng tir cung cAp và sir diing Djch vi phi tin dung cii the lien quan den djch vii 
chuyn tin quc tê và mua bàn ngoi t. 

International Money Transftr Order cum Request for Foreign Exchange Transaction: In 
Part I, it refers to a specific Document on Providing and Using Non-credit Services related 
to international money transfer and foreign exchange transaction services. 

2. Thôa thun giao d!ch  ngoi t: Là thóa thu.n giao djch ngoi t dixçic to 1p bii (i) Lnh 
chuyên tiên quôc té kiêm dê nghj mua ban ngoi t dã duçirc chap thun bvi VPBank; (ii) Phân 
A - Các Diêu Khoãn Va Diêu Kin Chung và Phân I — Bàn Diêu Kin Giao Djch Chung Vê 
Cung Cap Va Sir Ding Djch Vii Chuyên Tiên Quoc Tê Va Mua Bàn Ngoi T nay cüa Diêu 
kin giao djch chung. 

Foreign Exchange Transaction Agreement: refers to this agreement consisting of (i) 
International Money Transfer Order cum Request for Foreign Exchange Transaction 
approved by VPBank; (ii) Part A - General Terms and Conditions and Part I - General 
Transaction Conditions on Provision and Use of International Money Transfer and Foreign 
Exchange Transaction Service under the General Transaction Conditions. 

Các thuat ng vit hoa khac không duçic giãi thIch trong Phn I nay sê di.rçc hiu và giãi thich theo 
các ni dung trong Phân A - Các Diêu Khoãn Va Diêu Kin Chung, Lnh chuyên tiên quôc t 
kiêm dê nghj mua bàn ngoi t, van bàn, ch(rng tir giao kêt giüa Khách hang và VPBank ye vic 
thijc hin giao djch chuyên tiên quôc tê và mua bàn ngoi t trên co sâ dam bão phü hcip vOi cac 
quy djnh có lien quan cüa pháp 1ut. 

Other capitalized terms not explained in Part I shall be construed and interpreted according to 
sections of Part A - General Terms and Conditions of the General Transaction Conditions, 
International Money Transfer Order cum Request for Foreign Exchange Transaction, and 
documents entered into between the Customer and VPBank on performing international money 
transfer and foreign exchange transaction, provided that it ensures the compliance with relevant 
laws. 

.A Dieu 2. Nçi Dung Giao D1ch 

Article 2. Transaction Content 
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1. Ngày giao djch là ngày Khách hang xut trInh Lnh chuyn tin quc t kiêm d nghj mua 

ban ngoü t và duçic VPBank xac nhn thrc hin giao djch và các van de lien quan dn giao 
djch. 

Transaction Date shall be the date the Customer presents the International Money Transfer 
Order cum Request for Foreign Exchange Transaction, which shall be confirmed by VPBank 
to perform the transactions and handle transaction-related issues. 

2. Ngày thanh toán là ngày VPBank thirc hin Lnh chuyn tin quc t kiêm d nghj mua ban 
ngoti t khi Khách hang xuât trinh ho sci hçrp l và dü diêu kin thanh toán. Tnr?mg hçp ngày 
thanh toán trüng vâi ngày giao djch, VPBank se thirc hin cüng ngày nêu Khách hang xut 
trInh ho sa hçxp l trong gi lam vic quy djnh cüa VPBank. 

Payment Date shall be the date VPBank executes the International Money Transfer Order 
cum Request for Foreign Exchange Transaction when the Customer presents valid and 
eligible payment documents. In case the payment date coincides with the transaction date, 
VPBank shall execute on the same day f  the Customer presents valid documents within 
VPBank's regulated working hours. 

3. Ngày giá trj cUa din chuyn tin là ngày hiu hrc ghi trên din chuyn tin, can cir theo yêu 
cau cUa Khách hang và phü hçip vi thai gian giao djch cUa khu virc dja l ma din chuyen 
tiên sê drçic giri tOi. 

The Value Date of the telegraphic transfer shall be the effective date indicated on the 
telegraphic transfer, based on the Customer's request and in accordance with the transaction 
time of the geographical area to which the telegraphic transfer shall be sent. 

4. PhI chuyn tin và các phi lien quan (nu co) thirc hin theo biu phi hin hành cüa VPBank 
và không duc hoàn 1i trong mçi tru?mg hçp. 

Money transfer fees and relatedfees (if any) shall comply with VPBank current fee schedule 
and shall be non-refundable in all cases. 

5. T giá trong giao djch chuyn tin bao gm t giá thu phi và t giá mua ban ngoti t, trong 
do: 

Exchange rates in money transfer transactions shall include fee rates and foreign exchange 
rates, in which: 

a) T giá thu phi áp d11ng theo t giá ban chuyn khoãn tai  bang t' giá ngoi t duçicVPBank 
cong bô và niêm yet cong khai tai thai diem thu phi (gçi tat là "Ti giá niêm yet") hotc 
theo t giá thOa thun the giüa VPBank và Khách hang (neu co). 

The fee collection rate shall be applied according to the transfer selling rate in the foreign 
exchange rate table announced and published by VPBank at the time offee collection 
(referred to as the "Listed Rate ") or at the rate agreed upon between VPBank and the 
Customer (f any). 

b) T giá mua ban ngo1i t áp ding theo t' giá ban chuyn khoãn ti bang t giá ngoi t 
diric VPBank cong b va niêm yet cong khai ti thai diem giao djch (g9i tat là "T giá 
niêm yt") hoc theo tr giá thOa thun ci the giüa VPBank và Khách hang (neu co). 

The foreign exchange rate shall be applied according to the transfer selling rate in the 
foreign exchange rate table announced and published by VPllank at the time of the 
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transaction (referred to as the "ListedRate ") or at the rate agreed upon between VPBank 
and the Customer (if any). 

Bang t giá ngoti t së dugc VPBank cong b& niêm yt cong khai trên website chInh thrc và 
tai các dim giao djch cüa VPBank. Trixmg hçTp 1oi ngoi t yêu câu chuyên khác vOi loai 
ngoi t trong tài khoãn cüa Khách hang, VPBank có quyên quyêt djnh vic thirc hin chuyên 
c1i, nhixng trong mçi trithng hçxp se không có nghia vçi phái chuyên dôi. 

The foreign exchange rate table shall be announced and published on VPBank's official 
website and transaction offices. In case the requested foreign currency is different from the 
foreign currency in the Customer's account, VPBank shall have the right to decide on the 
conversion, but in any case, shall not be obliged to convert the currency. 

6. Cp dng tin giao djch, S krçmg ngoi t giao djch, T' giá (tsr giá thu phi vã t giá mua ban 
ngoai t), Giá trj giao djch, Ngay giao djch, Ngày thanh toán cUa t11ng giao djch chuyn tin 
quôc tê va mua ban ngoi t drçic các ben ghi nhn ti trng Lnh chuyn tin quc t kiêm 
dé ng mua ban ngoai t. 

The Transaction Currency Pair, Foreign Exchange Amount, Exchange Rate (fee collection 
rate and foreign exchange rate), Transaction Value, Transaction Date, and Payment Date of 
each international money transfer and foreign exchange transaction shall be specified by the 
parties in each International Money Transfer Order cum Request for Foreign Exchange 
Transaction. 

Diu 3. Quyn, Ngha Vu Va Cam Kt Cüa Các Ben 

Article 3. Rights, Obligations and Commitment of the Parties 

Khách hang cam kt giao djch chuyn tin theo Lnh chuyn tin quc t kiêm d nghj mua 
ban ngoai  t tuân thu mçi quy djnh hin hãnh ye quan 1 ngoi hôi, các quy djnh pháp 1ut 
lien quan và các van ban sira ctôi bô sung theo tmg thai kS'  cUa niic CHXHCN Vit Nam va 
dông vâi cac dieu khoãn và diêu kin chuyên tiên quôc tê va mua ban ngoi t cUa VPBank, 
nêu vi phm Khách hang sê chju hoàn toàn trách nhim truâc pháp 1ut. 

The Customer undertakes that the money transfer transaction under the International Money 
Transfer Order cum Request for Foreign Exchange Transaction must comply with all current 
regulations on foreign exchange management, relevant laws and amendments and 
supplements from time to time of the Socialist Republic of Vietnam, and the Customer shall 
agree with VPBank's terms and conditions for international money transfer and foreign 
exchange transaction. In case of violation, the Customer shall take responsibility towards the 
law 

2. Khách hang có nghTa vi xu.t trInh dÀy dü chiirng tir va chju trách nhim v tInh hçp pháp cüa 
cac giây to có lien quan den vic chuyên tiên theo quy djnh cUa pháp lust hin hành. Dôi vài 
chng tü do Co quan nha nuâc/Co quan chuyên mon có thâm quyên cap, VPBank chi xem 
xét thrc hin giao djch khi Khách hang cung cap day dü ban gôc/bãn chInhlbán sao chirng 
thrc theo quy dinh cUa VPBank. 

The Customer is obliged to present all documents and is responsible for the legality of the 
documents related to the money transfer in accordance with the current laws. Regarding 
documents issued by a Competent State Authority/SpecializedAgency, VPBank shall consider 
performing the transactions only if the Customer fully provides the original/notarized copies 
of the documents in accordance with VPBank's regulations. 
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3. Khách hang cam k& các giao dch chuyn tin thrc hin theo Lnh chuyn tin quc t kiêm 

de ng mua ban ngoi t là duy nhât, chua va sê không duçc thirc hin qua bat k t ch(rc tin 
ding nào khác. 

The Customer undertakes that the money transfer transactions made under the International 
Money Transfer Order cum request for Foreign Exchange Transaction shall be solely 
performed through VPBank, not yet and shall not be performed through any other credit 
institutions. 

4. Trong trumg hcp giao djch chuyn tin không th%rc hin duçic (do ngân hang nirâc ngoài trã 
li ho.c hüy theo yéu câu cüa Khách hang) thI thu tic hoàn trã khoán tin nay së thirc hin 
theo quy djnh cüa VPBank tmg thi kS'  trén c sâ phi hçp quy djnh cüa pháp lut. Di vói 
tnrYng hçp ma nguôn tiên Khách hang sr ding dê thanh toán là nguôn tiên sn có trên tài 
khoãn thanh toán cüa Khách hang thI VPBank sê hoàn trã so tiên thrc tê ma VPBank nhn li 
tr ngan hang nuOc ngoài vào tài khoãn thanh toán do cüa Khách hang sau khi trir các loi phi 
giao djch có lien quan. Doi vOi trung hp ma ngun tin sir di1ng thanh toán là tin mua 
ngoi t ti VPBank thI Khách hang can phãi thrc hin thU tic ban li cho VPBank s tiên 
ngoai t nhn hoàn trã tr ngân hang nrncc ngoài, theo do so tiên thirc tê Khách hang nhn lai 
tuang Ung voi giá trj so hrqng ngoi t trong giao djch ban ngoi t giUa VPBank và Khách 
hang sau khi trr các 1oi phi giao djch có lien quan. T giá mua ban ngoi t theo thOa thun 
giUa VPBank và Khách hang tai  th?i diem phát sinh giao djch mua ban ngoi t. 

In case the money transfer transaction cannot be performed (money being refunded or 
canceled by aforeign bank at the request of the Customer), the procedure for refunding this 
amount shall comply with VPBank's regulations from time to time in accordance with the 
laws. In case where the source that the Customer uses for payment is the available balance 
on the Customer's current account, VPBank shall refund the actual amount received by 
VPBank from the foreign bank to the Customer 's current account after debiting relevant 
transaction fees. In case where the payment source is the money used to buy foreign currency 
at VPBank, the Customer should carry out the procedure to sell back to VPBank the foreign 
currency amount refunded from the foreign bank, according to which the actual amount the 
Customer receives back corresponds to the foreign currency amount in the foreign exchange 
transaction between VPBank and the Customer after relevant transaction fees have been 
deducted. The foreign exchange rate shall be agreed upon between VPBank and the Customer 
at the time of the foreign exchange transaction. 

5. VPBank có quyn sU diing các h thing chuyntin, 1ira chçn ngân hang di l và phuang 
pháp thanh toán thich hçp d thirc hin chuyên tiên tâi ngân hang cUa nguñ huâng. 

VPBank shall have the right to use money transfer systems, select an appropriate 
correspondent bank and payment method to transfer money to the beneficiar/s' bank 

6. VPBank sê không chju trách thim di vOi nhUng rUi ro, mt mat xày ra do nhftng sir c nim 
ngoài su kim soát cUa VPBank, hoác nhUng thit hi không trirc tiêp hoc mang tinh chat 
hu qua. 

VPBank shall bear no liability for risks and losses caused by incidents beyond VPBank's 
control, or for indirect or consequential damages. 
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7. Lnh chuyn tiên quc tê kiêm de ng mua ban ngoai  t là chüng tr din tü nêu duçic thrc 

hin trên h thng internet banking (bao gm H thông VPBank Neobiz, H thông CMP 
vãJhoc cac h thng khac) cüa VPBank trin khai trng thñ kS'.  Tnr?mg hçTp nay, các giao 
djch chuyn tin quc t và mua ban ngoi t phãi di.rçc thirc hin phü hçp vâi thôa thun sü 
ding djch vi1 ngân hang din t1r giüa VPBank và Khách hang. 

The International Money Transfer Order cum Request for Foreign Exchange Transaction 
shall be an electronic document if executed on the internet banking system (including VPBank 
Neobiz, CMP system and/or other systems) deployed by VPBank from time to time. In this 
case, international money transfers and foreign exchange transactions must be made in 
accordance with the agreement on using e-banking services between VPBank and the 
Customer. 

8. Trong mi tru6ng hçip, Khách hang dA thirc hin duyt Lnh chuyn tin quc t kiêm d nghj 
mua ban ngoi t trên h thng internet banking (bao gôm H thông VPBank Neobiz, H 
th6ng CMP vàIhoc các h thng khác) cüa VPBank triên khai trng thôi kr thi VPBank sê no 
1irc ti da d th%rc hin giao djch cho Khách hang kê cá trong trtxông hçp h thông báo lôi. 
Trong qua trinh VPBank xr l giao djch, Khách hang cam kêt và dam bão không thirc hin 
bt k hành dng nào lam thay dôi thông tin Lênh chuyên tiên quôc tê kiêm de nghj mua ban 
ngoi t ãâ di.rçic Khách hang duyt trén h thông internet banking hoc xác 1p mt lnh giao 
djch ging lnh giao djch dang dixçc VPBank xü l (kê cã trong tnxng hçp h thông báo lOi) 
tth khi có yêu câu cüa VPBank. Trong mçi trueing hcTp, Khách hang không diiçc hüy, phü 
nhn, tr chôi, thay dôi, thoái thác doi vâi các Lnh chuyên tiên quOc tê kiêm de ng mua ban 
ngoi t ma Khách hang dã duyt vth bat kS'  l do nào. 

In all cases, if the Customer has approved the International Money Transfer Order cum 
Request for Foreign Exchange Transaction on the internet banking system (including VPBank 
Neobiz, CMP system and/or other systems) of VPBank deployed from time to time, VPBank 
shall make its best efforts to perform the transactions for the Customer even in the event of 
an error in the system. While VPBank processes the transactions, the Customer undertakes 
and guarantees to neither take any action to change the information of the International 
Money Transfer Order cum Request for Foreign Exchange Transaction approved by the 
Customer on the internet banking system nor create a transaction order similar to the ones 
being processed by VPBank (even in case the system reports an error) unless requested by 
VPBank In any case, the Customer may not cancel, deny, refuse, change, or repudiate the 
International Money Transfer Order cum Request for Foreign Exchange Transaction 
approved by the Customer for any reason. 

9. Khách hang cam kt chju mçi rüi ro, chi phi phát sinh nu thông tin Khách hang cung cp cho 
VPBank là thông tin sai, không chInh xác, không hoàn chinh hoc không nht quan. 

The Customer undertakes to bear all risks and expenses incurred if the information provided 
by the Customer to VPBank is incorrect, inaccurate, incomplete or inconsistent. 
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PHAN J - BAN DIEU KIN GIA 0 DJcH CHUNG yE BAO V$ DrXLIU CA 
NHAN 

(Thu.5c Diu kin giao djch chung v cung câ'p và th dung các Djch vy phi tin dyng áp dyng dó'i 
vái Khách hang to chi'c tçli VPBank) 

Diu 1. Giãi ThIch Tir Ngfr 

1. Khách hang: Là Khách hang th chirc sü ding các san phm, dch vi tin dyng, phi tin dicing và 
tat ca các san phâm, djch vi khác ti VPBank dong th?yi là Ben thrçc Chü the dü lieu Uy quyn 
hçip pháp, hcp l theo quy djnh cüa B lust Dan sir dê có th thay mt Chü th dt lieu thirc 
hin các thu t%ic lien quan tâi xu l lieu Dft lieu cá nhân cUa Chu the dü lieu vOi VPBank. 

2. Chü th dfr lieu: Là Ca nhân duac dü lieu Ca nhân phàn ánh. Theo do, trong Bàn diu kin 
giao djch chung ye bão v dtt lieu cá nhan nay, Chu the dft lieu là các Ca nhân ben thir ba CO 

lien quan den Khách hang hoac  giao djch, san phâm, djch vii  cita Khách hang tai  VPBank nhu 
ngi.rôi di din theo pháp luat,  nguñ di din theo üy quyn, k toán, nguñ quãn l, chU sO 
hüu, nhOm cá nhãn khách hang co lien quan, chü sâ huu hu&ig li và các Ca nhân khác ma 
VPBank phái thu thp thông tin de cung cap san phâm, djch i  cho Khách hang phU hcip vOi 
quy djnh cüa VPBank va quy djnh pháp luat cO lien quan. 

3. Dfr lieu cá nhân: là loai dft lieu Ca nhân nhu nêu tai Diu 3 Phin j nay cüa Chu th du lieu và 
duçc VPBank thu thp, x1r l theo Bàn diêu kin giao djch chung ye bão v dU lieu Ca nhân 
nàyvàVanbánxácnhn. 

4. Van ban xác nhan: Là Van bàn xác nhan v vic dng di vOi hot dyng xir 1 Dct lieu Ca 
nhãn hoac  bat  kS' van kin nào cO dê cap tOi bão v Dt lieu cá nhân dà duçc Khách hang xác 
nhn dông . 

Diu 2. Cam kt cüa VPBank v báo v thông tin Ca nhân 

1. Bàn diu kin giao djch chung v bão v dt lieu cá nhân nay ap diving di vOi Khách hang và 
bt k ChU the dft lieu nào có Dü lieu cá nhan duoc VPBank xir l. 

2. Bàn diu kin giao djch chung v bào v di lieu cá nhân nay giãi thich các chInh sách sau day 
cüa VPBank lien quan tOi báo v Dr 1iu cá nhân: 

a) Loi Dit lieu Ca nhán ma VPBank thu thp và each thuc ma VPBank thu thp DII lieu cá 
nhân; 

b) Cách thüc VPBankxII 1 DII lieu Ca nhân bao gm nhung không giOi hn các hott dng 
nhu quy djnh ti Diêu 4 Bàn diêu kin giao djch chung ye bão v dft lieu cá nhân nay. 

c) Các ben nhan DII lieu Ca nhân ma VPBank tit lô; 

d) ChInh sách bào v thông tin cá than nay cIIng huOng dn Chu th dft lieu hoac Khách hang 
(Ben duçc Chü the dII lieu üy quyen) cách thuc thirc hin các quyên lien quan den DII lieu 

cánhân. 

3. VPBank cam kt tuãn thu các nguyen thc sau trong qua trInh xi:r l thông tin cá nhân, DII lieu 

cánhân: 

a) DII lieu cá nhân dircic VPBank xII l duac xi:r l môt cách hcp pháp, cong bang, minh bch 
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và phü hçip vài quy djnh pháp 1u.t áp diing; 

b) D1 1iu cá nhân thu thp vài mic dIch c'i th& rO rang, hçip pháp va së không duçic x 1 
ngoài các miic dIch dã neu ti ChInh sách nay và phü hçip vâi quy djnh pháp lust  áp ding; 

c) Dft 1iu Ca nhân dixçic luu trU mt each thIch hcp và trong phm vi cAn thit nhAm miic 
dIch xi:r 1 phii hçip vri quy djnh pháp 1ut áp diing; 

d) Dft lieu cá nhân là chInh xác, duçic cp nht và các dü lieu không chInh xác lien quan den 
m%ic dIch xtr l se duçic xOa hoc sra kjp thi phü hcTp vth quy djnh pháp 1u.t áp diing; 

e) VPBank áp ding các bin pháp k5 thut và t chi'rc phü hçp vth quy djnh pháp lut áp 
ding nhm dam bão tInh an toàn cüa Dft 1iu Ca nhân a mirc thIch hçp, bao gôm các bin 
phap bão v khôi sir truy cp trái phép hoc bt hcTp phap Dt lieu cá nhan va sir phá hüy, 
mit, thit hi ngoài mun. 

I) VPBank cüng yêu cAu eác di tác cüa VPBank và các ben lien quan tuân thU vic bão v 
DCr lieu Ca nhân phU hçp trong các hçp dng, van bàn k ket vài VPBank. 

g) Di vài các tnrng hcip pháp 1ut cho phép xir l Dü lieu Ca nhàn ma không cAn sir dng 
cUa ChU th dü lieu, VPBank dugc quyn chU dng thixc hin vic xi:r l dü lieu theo 

quy djnh pháp lust. 

h) Ngoài các nguyen tc nêu trên, VPBank cam kt tuân thu các nguyen tc khác dirçic pháp 
lut quy djnh v bão v dü lieu cánhân, dc bit là các quy djnh lien quan den quyên cUa 
ChU th dtr lieu và các nghTa vi ye chuyen giao dü lieu xuyên biên giâi. 

Diu 3. Loti Dfr 1iu cá nhân thrçrc VPBank thu thp và cách thfrc VPBank thu thp 

1. Lod Dt lieu cá nhân duçc VPBank thu thp: D VPBank cO th xir 1 các yêu cAu cUa Khách 
hang, có the cung cap các san phâm, djch vi cho Khách hang ciing nhii tuân thu quy djnh pháp 
lut lien quan, VPBank có the thu th.p và xi~ l cac Dt lieu ca nhân ca bàn và D 1iu cá nhân 
nhy cam sau day cUa ChU the dI lieu: 

a) HQ, cht dm và ten khai sinh, ten gçi khác (nu có); 

b) Ngày, tháng, näm sinh; ngày, tháng, nàm chit hoc mt tIch; 

c) GiOi tInh; 

d) Nai sinh, noi däng k khai sinh, no'i thixng trU, noi tam  trU, nñ a hin tai,  quê quàn, 
dja chi lien h; 

e) Quc tich; 

1) Hinhanhcuacanhân; 

g) S din thoai, s chiirng minh nhân dan, s djnh danh ca nhán, s ho ehiu, s giAy phép 
lai Xe, SO biên so Xe, SO ma so thuê cá nhàn, so báo hiêm xà hi, so the bão hiêm y t; 

h) TInh trng hon nhân; 

i) Thông tin v mi quan h gia dInh (cha mc, con cái); 

j) Thông tin v tài khoän s6 cUa ca nhãn; dft lieu ca nhân phãn ánh hoat dng, ljch sir hoat 
dng trên không gian mng; 

k) Cac thông tin khac gân 1in vâi mt con ngirO'i cii th hoc giUp xac djnh mt con nguOi 
cuthê; 
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1) Thông tin duge thu thp tir dng khi Khách hang sr d%lng website, irng diing di dng Va 

các phuxmg tin lien lac  khác cüa VPBank nhu thông tin dia chi IP, cookies, ma thit bj 

m) Quan dim chInh trj, quan dim ton giáo; 

n) Tinh trng sirc khôe và d?ñ ti..r duçc ghi trong h sa bnh an, không bao gm thông tin v 
nhóm máu; 

o) Thông tin lien quan dn ngun gc chüng tOc,  ngun gc dan tOe; 

p) Thông tin v dc dim di truyn duçic thra huing hoc có duçc cUa Ca nhân; 

q) Thông tin v thuOc tInh vt l, dc dim sinh hçc riêng cUa cá nhân; 

r) Thông tin ye drn song tinh due, xu huang tinh due cua ea nhân, 

s) Du lieu ye tçi phm, hanh vi phm tO!  duqc thu thp, km trr bth the co quan thirc thi 
pháp lut; 

t) Thông tin khách hang cUa t chi'rc tin diing, ehi nhánh ngân hang rnxâe ngoài, th chrc 
eung rng djch vi trung gian thanh toán, eác t chirc dirçic phép kháe, gm: thông tin djnh 
danh khách hang theo quy djnh cüa pháp lut, thông tin ye tài khoàn, thông tin v tin 
gi.'ri, thông tin ye tài san gri, thông tin ye giao djch, thông tin ye to chcrc, Ca nhân là ben 
bão dam tai to chirc tin dung, chi nhánh ngân hang, tO chirc cung iirng djch vi trung gian 
thanh toán; 

u) Dft lieu v v trI cUa cá nhân dirçic xáe djnh qua djch vii djnh vj; 

v) Dü lieu cá nhãn khác lien quan dn vic cung cp san phrn, djch vii cüa VPBank và phi'i 
hçp vOi quy djnh phap lust  lien quan. 

2. Cách thirc thu thp va xü l Di 1iu cá nhân: 

a) VPBank vâi tu each là Ben kim soát và xü l dü lieu cá nhân và các Ben xü 1 dt lieu cá 
nhan ma VPBank sü dimg thông qua vice thành viên thuOc VPBank, nhttng ngu?ñ dai  din 
cüa VPBank, các dan vj, cá nhân cO quan h hçip pháp vói VPBank có the thu thp nhftng 
d lieu nay tir Khách hang khi Khách hang yêu câu, dang k, tim hiêu san phâm, djch vi 
cüa VPBank hoc trong qua trinh VPBank cung cap cho Khách hang, nhng nguôi có lien 
quan bat k' san phâm va djch vi nào eüa Khách hang và tir nhiëu nguOn da dng, bao gOm 
nhu'ng không giâi han: 

(i) Thông qua quan h giüa Kháeh hang và VPBank, vi di thông tin ma Khách hang 
cung cp trong cac van ban dang k hoc eác tài 1iu h trç giao djch, khi Khách 
hang sü diing các san phâm ho.c djch vçi cüa VPBank, khi tham gia các khão sat, 5ir 
canh tranh và chuang trinh khuyên mai  dành cho Kháeh hang, và trong qua trinh 
dánh giá tài chfnh; 

(ii) Thông qua lien h trao di bng li nói và van bn eUa Khách hang vâi VPBank 
vWhotc cac dai  l due üy quyên cüa VPBank; 

(iii) Tir cáe nhà cung cap, ben eung cp deh vii, di tac, thuang nhân và các ben thir ba, 
bao gm nhung không giâi han  eac ben tu van ye khão sat, truyên thông rnng xà 
hOi, tip thj, tham chiêu tin ding, ngän ngira gian len, tp hp dft lieu;  ben ho tr co 
sâ h tang và phuang tin, và eác ben thi ba khác lien quan den hoat dng kinh doanh 
cüa VPBank; 
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(iv) Tr các ben thi'r ba có quan h vâi Khách hang, nhi.r ngu&i si'r diing lao dng, dng s 

hthi tãi khoãn, ben bão 1nh, ben cung cp bin pháp bão dam, dong dôi tác, dong 
quán 1 và dng c dông; 

(v) Tr bt kS'  ben cung cAp báo cáo tin diving, ben cung cAp tham chiu tin ditng và cac 
co quan thuOc chInh phü, hoc thông tin thu th.p tr bat k nguôn cong cong san cO, 
các huàng dan, hoc c quan darig k nao; 

(vi) Tr Ngân Hang Nha Niràc Vit Nam hoc các co quan Co thAm quyn khác ti Vit 
Nam hoc a nithc ngoài; 

(vii) Tr hot dng phân tIch Khách hang si~ ding và quãn 1 (cac) tãi khoãn1tin Ich cüa 
K}iách hang ti Ngân hang, tü các giao djch ma Khách hang thi,rc hin va tü khoán 
thanh toán dugc thrc hin tr/dm (các) tài khoãnItin ich cüa Khách hang; 

(viii) Thông qua các t.p tin thrçc to ra bth trang mang ma Khách hang truy cp (cookie) 
hoc các thiêt bj/cong c1i giám sat tixang tir; vàIhoc 

(ix) Tü nhüng ngun cUa ben thiTr ba ma ben thur ba do dä nhn duxqc üy quynI sir chAp 
thun tr Khách hang hoc Chü the dü lieu, hoc nhüng nguôn ma vic thu thp di.xçc 
pháp 1ut yêu câu hoc cho phép 

b) Dii lieu cá nhân cO th duxçic thu thp tai  mng hrâi dm vj kinh doanh thuc VPBank, bài 
dcn vi Ca nhan thuc VPBank va cac h thông thông tin lien 1c bao gôm nhung không giOi 
han webiste, diên thoai, cac hôi thoai qua diên thoai cô dinh va then thoai di dông, thu diên 
tr, tin nhAn, phông trô chuyn và các phirang tiên trao dôi thông tin khác giüa Khách hang. 

c) D lam rO, Dir lieu Ca nhân có th duçc thu thp thông qua các du 1iu Khách hang cung 
cAp, thông qua các yêu cu cüa VPBank vai Khách hang (hoc nguIi dai  din cüa Khách 
hang) hoc do VPBank tr thu thp hoc VPBank có th du.xçc thu thp bi các nguôn cung 
cap thông tin (bao gôm cã thông tin duxçic phô biên rng rài), dixçic khi tao  hoc tong hçp 
cüng vOi các thông tin khác ma VPBank cO thrçic. 

d) VPBank chi thirc hin nhng hoat dng thu th.p Dü lieu Ca nhân trong phm vi ma pháp 
lut cho phép nham phiic vii nhüng m'ic dIch hp pháp ho.c nhng miic dIch ma pháp lut 
yeu câu. VPBank thu thp Dü 1iu cá nhân nay vi mt so l do bao gm nhi.rng không giói 
han: (i) cho miic dIch ghi chép lai;  (ii) tuân thu vai pháp 1ut va quy djnh áp diing; (iii) tuân 
thu các quy djnh va chinh sách ni b; (iv) tao  diêu kin cho vic quân 1, h trq va phát 
triên san phâm, djch vi hp pháp; (v) ho trq miic dIch báo met, phông ngra ti phm va 
cMng gian len; va (vi) diêu tra hoc phát hin vic sü ding trái phép, sur d%ing phi pháp 
hotc lam  diing các djch vi, h thông hoc tai lieu khác cüa VPBank 

e) Thy thuc vao m11c dich xur 1 DCt 1iu cá nhân, VPBank va các Ben xur l du 1iu ma 
VPBank sü diing cO the áp diing các cách thurc xü 1 phñ hçp bao gOm nhung không giâi 
han các phurang thurc xü l dü 1iu cá nhän tr dng, không tr dng, cac phirong thirc khác 
bão dam durçic yêu câu ye báo v dtt lieu. 

Diêu 4. Xtr 1 Dfr lieu cá nhân 

1. Miuc dIch xur 1 Dü lieu  cá nhân: VPBankva các Ben xü l dQ 1iu ma VPBank sü ding cO 
the xur l Dü 1iu cá nhán ye mt hoc nhiêu miic dich duâi day. Xur 1 dü Iiu cá nhán du.rc 
hiêu ia m,t hoc nhiêu hot dng tác dng tai dü 1iu cá nhân, nhu: thu thp, ghi, phân tIch, 
xác nhân, hru trtt, chinh si'ra, cong khai, kêt hçp, truy cap, truy xuAt, thu hi, ma hóa, giãi ma, 
sao chép, chia sé, truyên dua, cung cap, chuyên giao, xOa, hüy dü lieu cá nhân hoc các hanh 
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dng khác có lien quan: 

a) D nhn bitt, xác minh a duy tn thông tin chInh xác v nhn bit Khách hang (KYC); 
tim kiêm, xác minh vã tiën hãnh các hott dng kim tra v phOng ch6ng nra tin, tin diving 
và các kiêm tra khac vói Khách hang theo yêu câu; 

b) D dãnh giá, xác djnh, th.m djnh và phê duyt vic cung cp san phm, djch vi theo các 
dan dang kb", yeu cau cüa Khách hang vWhoc ngithi lien quan cUa Khách hang; 

c) D thâm tra, xay drng va danh giá d tin cy trong sü ding san phAm, djch vi cüa Khách 
hang; 

d) D thirc hin các nghia vii theo hçp dng và cung cp san phrn, djch vi cho Khách hang; 

e) D VPBank can nhtc vic cung cp hoc tip tic cung cp bt k5' san phm, djch vi nào 
cüa VPBank vâi Kháeh hang; 

1) D phiic vii cho các djch vi v cham sóc, giãi quy& Khách hang khiu ni, khiu kin cüa 
Khách hang; 

g) D phiic vi cho miic dich lien h vó'i Khãch hang; tip thj trrc tip, gian tip san phm, 
djch vi vói Khách hang; thi,rc hin các ehuang trInh khuyn mi; di qua, trao thuâng, 
giao qua tang; 

h) D hiu rO han v các nhu c&u du tix, tInh trng tài chInh hin tai  và tucmg lai cüa Khách 
hang; 

i) D nhp lieu, d kim tra tinh dy ãü va ehinh xác cUa các dü lieu ma Khách hang nhp 
cung cap cho VPBank vâ/hoc nh.p vao h thông; 

j) D cãi thin, tang cu?mg, Ca nhân hóa, Ca bit hóa các san ph.m va djch vii cüa chiing tôi 
bao gôm cã dich vu true tuyên cüa VPBank va phát triên cac san phâm, djch vi mói; 

k) D thrc hin cac nghia vii v báo cáo, tai chInh, k toán va thu; 

1) D thirc hin Ca hot dng có miic dich kim toán, quãn 1 rüi ro và tuân thü; 

m) D cung cp cho cac Co quan, t chirc cung cp djch vii dánh giá tin nhim, thông tin tin 
ding, hem toán hot dng hçp pháp tti Vit Nam hoc cung cap cho các co quan có thãm 
quyên theo quy djnh cüa pháp 1ut; 

n) D phic vi cac yeu cu trong hot dng ni b cüa VPBank hoc cac don vj thành vién 
cüa VPBank (bao gm vic phiic vii cho các mic dIch quãn 1 tin dyng và nüi ro, quy 
hoch va phát tnin h thông, hoäc san phãm, bão hiêm, kiem toán va diêu hanh); 

o) D bão v hoc th%rc thi các quyn hp pháp cüa VPBank, bao gm quyn thu các khoãn 
phi, thu hi các khoãn nç ma Khách hang dang nç VPBank; 

p) D th%rc hiên tuân thU vâi cac thôa thun, hçp dng giUa VPBank và các ben khác; 

q) D cung cp cho các nha cung cpIcác ben cung cAp djch vii, các ben ban cUa VPBank; 

n) D tao dü lieu, báo cáo và thông kê, phán hi cho VPBank hoc các ben thU ba khác có 
lien quan cUa VPBank hoäc tren Co s yeu câu cUa NHNN hoc co quan có thâm quyên; 

s) D tin hânh nghiên cfru thj trung, khão sat va phãn tIch dU lieu lien quan dn bAt k' san 
phâm, djch viii nào cUa VPBank cung cap tth Khách hang; 

t) D dánh giá nUi no, phân tIch xu hithng, thông kê, len k hoch, bao gm phân tIch xi:r l 
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dtt 1iu v thng kê, tin ding, rüi ro va phOng chng rira tin, d to 1p và duy trI h thng 
ch.m dim tin dmg và d dánh giá va duy tn dü 1iu v ljch sir tin diing cüa Khách hang; 

u) D thrc hin cái gao djch nhti chuyn giao, djnh doat, sap nh.p hoc mua ban nào di vi 
hoat dng cüa VPBank; 

v) D phát hin, ngàn chn và diu tra ti phm, thn cong hoc các vi phm bao gm gian 
1n, rra tin, tài trçr khüng b& hi lô, tham nhüng hoc trôn thuê. 

w) D thrc hin trách nhim vOi cong dng; 

x) D thirc hin các nghia vi theo quy djnh cüa pháp lut, các diu uâc, cam kt quc t ma 
VPBank phãi tuân thu và yêu cu cüa co quan có thâm quyên; 

D bào dam miic dich kinh doanh hçrp pháp cüa VPBank hoc d thirc thi hoc bão v các 
quyn hçip pháp cüa VPBank và các thành viên cUa VPBank và trong nhftng truông hçp 
ma VPBank cho là cn thit, bao gm nhixng không gith hn vic trao dôi thông tin vOi 
bt kS'  thành viên nào thuc VPBank, các nba cung cap djch vi cho VPBank...; 

z) D thrc hin các hot dng khác có lien quan dn vic cung c.p, v.n hành và quãn l cüa 
VPBank di vOi djch vi vàfhoc de phát triên, nâng cao và tang cix?mg vic cung cap các 
djch vi cüa VPBank ted các Khách hang nói chung; và các miic dich khác ma VPBank 
cho là phU hçTp tti tt'rng thed diem. 

2. VPBank sê yêu cu sir dng cüa Khách hang tnióc khi sir diing DCt lieu cá nhàn cho các 
m%ic dich khác ngoài các miic dich dã thóa thu.n vth Khách hang ti Van bàn xác nhn và 
Bàn diêu kin giao djch chung ye bào v dü lieu Ca nhân nay. 

3. T chrc và cá nhân dlr?c xir l Dü 1iu cá nhân và T chi'rc, cá nhân khác có lien quan: 
cung cap san phâm, djch viii cho Khách hang, dê quàn l và vn hành các san phãm, djch vi 
do cIng nhu ph%ic vçi các mic dich nhr dã tuyên bô trên, VPBank có the cung cap Dü 1iu 
cá nhân cho các Ben xir l dtt lieu sau day: 

a) Các ca quan có thAm quyn yeu cu cung cp thông tin theo quy djnh cüa pháp lut; 

b) Các don vj có chüc näng cung c.p djch vii thông tin tin diing, dánh giá tin nhim, kim 
toán; các to chi'rcxêp hang, cOng ty bão hiêm hoc môi gith bão him ho.c nhà cung 
cap các djch vii ye ye tin di.1ng; 

c) Bt k' thành viên nào thuc VPBank; cac cong ty con, cOng ty lien kit, cong ty thuc 
cüng tp doàn, h sinh thai thuc VPBank diic VPBank xác djnh; 

d) Bt k tOa an, tr9ng tài hoc co' quan có thm quyn nào, dü là chinh phu hay khOng 
thuc chinh phü nhixng có thâm quyênldiiçic yêu câu vic thrc thi tnách nhim tr 
VPBank. 

e) Bt k nba th.u, dai  l, ben cung cp djch vçi, cac nba tu' vn hoäc cac ben lien k& cUa 
VPBank (bao gôm cã các nhân viên, giám dOc và viên cht'rc cüa hç); cac to chirc là ben 
ban, ben cung cap, các dOi tác, di l bao gOm nhung khOng gith hn các cong ty cung 
cap các djch vii h6 trg cho hot dng kinh doanh cüa VPBank nhix các to chi'rc cung cp 
djch vii ye hành chinh, biru chinh, tiêp thj qua din thoi, bàn hang trrc tip, cung cp 
nhân sir, xir 1 dü lieu, cong ngh thông tin, may tinh, djch vi pháp l, thu hOi nçi, tIm 
kiêmvà xac minh khách hang, luu k, nghiên ci'ru thj trtiè'ng, mô hinh hóa dC lieu, liru 
trft ho so', nhâp 1iu, gui tin nhän, gui th din tir, djnh gia, các djch vi tu vn, cung cp 
djch vi h trçi cho các quy trInh kinh doanh ....; 

210 

y) 



* VPBank 
f) Cung cp cho bt k' ngithi nao hành dng nhan danh Khách hang (ben nhn thanh toán, 

ben th%1 hiimg, ngu?ñ di.içc chi djnh lien quan tth Tài Khoân, các ngân hang trung gian, 
ngân hang xác nhn và ngân hang di 1 ...); 

Các di tác kinh doanh, di tác lien quan có hçp tác vâi VPBank d phát trin, cung cp 
hoc lien quan tOi vic phát trin, cung cp các san phm, djch vi cüa VPBank; 

h) Bat k' cá than, Ca quan co thm quyn hotc co quan quãn 1 hoc ben thir ba ma 
VPBank duc phép hotc bat buOc  phãi tiêt 1 theo quy djnh cüa bat ki quc gia nào 
hoc theo bat ki hçTp dong hoc cam kêt nào khác giia ben thii ba và VPBank. 

i) Các ben lien quan khác ma VPBank thy là c thit d dáp iing, báo v quyn và li 
Ich hp pháp cUa Khách hang; 

j) Các cô van ciia Khách hang bao gm cã các k toán viën, các kim toán vien, các luat 
su, các cô van tài chInh ciia Khách hang. 

k) Bt k5' ngi1i nào duc thông báo, iiy quyn, cho phép bi Khách hang là dirçc phép d 
dua ra các thông tin ph%ic vii giao dch thay cho Khách hang; 

1) Cong an hoc bt k' than viên cong v%1 nào tin hành diu tra lien quan dn b& kS'  vi 
phm nao bao gôm các vi phm bj nghi van. 

m) Các t chiirc, cá than khác duc nhn Dii lieu cá than theo chp thun ciia Khách hang 
hotc theo quy djnh pháp 1ut có lien quan. 

4. Ngoài VPBank, các cong ty, t chiic thành vién ciia VPBank, cong ty con ciia VPBank, di 
tác,  chiên luçc cUa VPBank có the lien h viii Khách hang ho.c Chii the dii lieu v các san 
phâm, djch vi ma VPBank cho rang Khách hang hotc Chii the dii lieu cO the quan tam hoc 
mang lti uu dài, lçii Ich tài chInh cho Khách hang ho.c ChU the dii 1iu. 

5. Chuyn Dii lieu cá than ra mxic ngoài: Nhm thirc hin các mic dIch xii l Dii lieu các nhân 
nhu thOa thuQn viii Khách hang tai  Bàn diêu kin giao djch chung ye bão v dii lieu cá nhan 
nay va cac van kiên, thOa thuân dà xác lap viii Khách hang, VPBank có the chia sé, chuyên 
Dii lieu cá nhân tii các ben thii ha lien quan ciia VPBank và các ben thur ba nay có the tai  Vit 
Nam hoäc bat kSr nai nào khác. Khi thuc hin chuyên Dii lieu cá nhân ra niuiic ngoài, VPBank 
se yeu câu ben nhn dam bão an toàn viii Dii lieu duçic chuyên,giao. VPBank cam ket man 

thu day dii quy dinh, yeu câu tuân thu cUa pháp lu.t Vit Nam de bão v an toàn cho Dii lieu 

cá nhãn ciia các Chu th dii lieu. 

6. Thai gian xii l Dii lieu cá nhân: Thy thuc tiing hot dng ci1 th& Dii lieu cá than có th 
duxoc VPBank xii 1 sau khi thrçc cung cap, thu thp và kêt thiic khi hoàn thành vic xii I 
phii hçip viii miic dIch thrc hin hoc cho den khi Khách hang ho.c Chu the dii lieu có yêu 

câu xóa Dii lieu Ca than dà cung cap. 

7. Hu qua, thit hi không mong mun có th xày ra: Vic xii l Dii lieu cá than có th gay ni 
ro rO H dü lieu hoc xii l dii lieu không phii hçrp. VPBank luôn coi Dii lieu cá than là tài san 
qu giá can bão mt do do VPBank luôn coi trçng vic dam bão an toàn dOi viii Dii lieu Ca 

th. VPBank cam kêt áp diing các bin pháp bào v phii hçp và thithng xuyen xem xét, cp 
nht các bin pháp quãn 1 và k5 thu.t xii l Dii lieu Ca hân. 

IMêu 5. Thông báo xu 1 dfr 1iu 

Khách hang xác then ring, bang vic chp then Bàn diu kin giao djch chung v bào v dii lieu 

Ca an nay Khách hang dà di.rGc VPBank thông báo, dà biet và dong viii toàn bO các nOi  dung 
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cn dixçc thông báo trixOc khi VPBank xr 1 dit 1iu, chi tit nhu nêu ti Diu 3 cüa Bàn diu kin 
giao dlch  chung v bão v dü 1iu Ca nhân nay. Theo do, VPBank không can thirc hin 1i các 
thông báo nay cho Khách hang ho.c Chü the d lieu trixâc khi xr l DU lieu Ca nhân. 

Diêu 6. Quyn, nghia vi và cam két cüa Khách hang trong Bão v Dfr 1iu cá nhân 

Quyn dixçc bitt và Quyn dng : VPBank ton tr9ng quyn ducic bit và quyên dong cUa 
Khách hang dôi vOi hot dng xir 1 dtr lieu. Các van bàn, thông dip ye bào v dü lieu cüng 
Bàn diu kin giao djch chung ye bào v dü lieu cá nhân nay thrçic VPBank cung cap và thông 
tin d.y dü toi Khách hang d Khách hang the hin sir dông mt cách rO rang, khàng djnh 
vic cho phép VPBank xü l dit lieu. 

2. Quyn truy cap, cung cp và chinh sra D1t lieu: 

a) Trr tnIng hçip pháp lut cO quy djnh khác, Khách hang có quyn yêu cAu VPBank 
cung cap xác nhn ye Dt 1iu Ca nhân vàfho.c yeu cau chinh sira Dü lieu cá nhân do 
VPBank dang nàm giü; 

b) D bào dam an toàn, vic cung cp, truy cap, chinh sira Dü lieu cá nhân có th dixcyc yêu 
cau thrc hin theo hInh thüc, quy trInh và thu tiic phi hçp, Khách hang vui lông th%rc 
hin day du yêu câu ye thu tiic, trInh tr theo thông báo cüa VPBank d duçc h trç. 

c) VPBank bang sr n 1rc hcTp l, sê tuân thu yêu c.0 cung cp hoc chinh sira Dü lieu Ca 

nhân trong vông 72 gR ke tir khi nhn thrçc yêu cau hoàn chinh, hçrp 1 và phi xir 1 
lien quan (nêu co) tir Khách hang. 

d) VPBank có quynti'r chi quyn truy cp trong mt s trtr?mg hçTp nht djnh, vi d%i khi 
VPBank không the xác thirc duqc danh tInh Khách hang hoc khi Dft 1iu duçc yeu cu 
cO tfnh chat thrnmg mai,  bI mt ho.c trong tnxmg hçp VPBank nhn dinh có sr vi 
phm, dâu hiu vj phm ye bào v dü 1iu Ca nhân ho.c có các tranh ch.p, bAt dng, 
mâu thun (bao gm cã tni?mg hçp chi cO dAu hiu) giüa Khách hang và Chu th dü 
lieu. 

e) VPBank có quyn cho phép Khách hang chinh süa Dtt lieu Ca nhãn theo yêu c.0 hoc 
yeu câu Khách hang cung cap them ho sa, tai lieu chtrng minh tInh xác thirc cUa dü lieu 
mOi. 

3. Quyn rut li sr dng , xOa dU 1iu, hn ch xir l dü lieu và phàn di xü 1 d 1iu: 

a) Khách hang cO th rut lai  sr dng cüa minh di vOi bAt kS'  hoc tAt ca hot dng xir 
l dft lieu dà thOa thun vâi VPBank; có the yêu câu xOa dt lieu, h.n chê xu l dft lieu 

cilng nhu phàn dôi vic xr l dC 1iu; 

b) Các yêu cAu cüa Khách hang s phài thirc hin theo mu van bàn d nghj va tuân theo 
quy trInh, thu tiic do VPBank quy djnh, các yêu cau cUa Khách hang diiçic tiêp nhn tai 
các dja diem kinh doanh cüa VPBank hoc các phlrGng thuc khác do VPBank quy djnh 
trng thi ks'. 

c) Khi Khách hang rut lai  slrr dng cUa mInh di vOi bAt k' hoc tAt cà các miic dich, 
yêu câu xOa DCi 1iu, yeu câu h?n  chê xü 1 dii lieu hoc phan di xü l d lieu, tüy 
thuOc vào yeu câu cua Khách hang, vic th%rc hin theo các yêu câu nay cO the lam cho 
vic cung cap san phâm, djch vi1 cüa VPBank bj gith han, h?n  chê, tm ngrng, huy bó, 
ngàn can hoc bj cam doán, tüy tüng trithng hçip; De lam rô, VPBank có th së không 
cung cap cho Khách hang các san phãm, djch vi dày du và chAt luçng nhi.r thông thithng 
hoc tüy theo quyêt djnh cüa mInh cO the quyet djnh vic ngrng, không tiep tic cung 
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cp cac san phm hoäc dich vu. VPBank Se không cMu  trách nhim vâi Khách hang 
cho bat k' ton that nao phát sinh va các quyên hcip pháp cüa VPBank së dixçc bão lixu 
mOt each rO rang dôi vth vic giOi han, hn chê, t.m ngi'rng, hüy hO hoc ngan can, 
hoAc cam doán do. 

d) Trong nhüng trithng hçTp ma Dft 1iu cá nhân do Khách hang dà cung cp là diu kin 
tiên quyêt cho vic cung cap san phãm, djch vi, các yeu câu ye thu hôi sir dông, xóa 
d 1iu, hn chê xir l dü 1iu hay xóa dft lieu ma Khách hang di.ra ra có the duc 
VPBank xem là quyêt djnh châm dth tr phIa Khách hang cho bat k' môi quiJi hgp 
dong nào ma Khách hang có vâi VPBank. 

e) Các yeu cu cüa Khách hang ti Khoãri 3 nay không ãnh hithng dn tInh hp:ph 
các hot dung xr 1 Dii lieu tnxâc do cUa VPBank. 

;i:v 
4. Quyen khiêu ni, phánhôi khi có sr cô hotc yêu câu phát sinh: 

a) Khách hang có th phân hi, phan ánh, khiu nai  tai VPBank bt kSr vi phm 
kin nghi ng vi phm ye bão v dii 1iu ma Khách hang nhn biêt duçic. Thông tin 
phân hôi, phãn ánh, khiêu ni cüa Khách hang vui lông chuyên dé VPBank theo các 
phixang thiic lien lac,  trao dôi thông tin dã thOa thun vâi Khách hang ti Phân A — Các 
Diêu khoän va Diêu kin chung cüa Diêu kin giao djch chung ye cung cap và sii diing 
djch vi phi tin diing áp d%lng dôi vOi Khách hang to chiic tti VPBank. 

b) Khách hang có quyn khiu ni vâi cc quan cO thm quyn trong trix&ng hçip VPBank 
vi phm pháp lu.t áp diing hin hành lien quan den bão v dii lieu. 

5. VPBank ton tr9ng My âü các quyn khác cüa Khách hang lien quan tâi bão v Dii lieu cá 
nhân theo quy djnh ciia pháp 1ut. 

6. Nghia vi cüa Khách hang: Khách hang cAn thrc hin dAy dCi nghia viii v bão m.t dii 1iu theo 
quy djnh cUa pháp lut. Trong do, Khách hang luu , VPBank dçra vào Dii lieu cá nhân dê 
cung cap các san phâm, dich vu den Khách hang va cac ben lien quan cüa Khách hang. Theo 
d, Khách hang can bào dam rang ti mi thñ diem, thông tin, dii lieu do Khách hang cung 
cp cho VPBank là dung, chinh xác và day dü. Khách hang can cp nht kjp thñ tat cã các 
thay di di vài các Dii lieu dâ cung cap cho VPBank. 

7. Cam kt cUa Khach hang: 

a) Trong ph?m vi yêu cAu cüa phap lust Vit Nam có lien quan, Khách hang ãà dt duc 
các diêu kin can thiêt (bao gôm cã diêu kin nêu tai  khoãn 11 Diêu 11 Nghj djnh 
13/2023/ND-CP) de Co duçc si,r dOng và iiy quyên ciia tat cã các Chu the dii 1iu có 
the thay mitt ChU th dii lieu thrc hin cãc thu tiic lien quan tOi xii 1 1iu Dii lieu cá 
nhân vi VPBank theo Van ban xac nhn và Ban dieu kin giao djch chung ye bão v 
dii lieu ca nhan nay. 

b) XuAt trInh các Van bàn! chiing tii Uy quyn nêu tti dim a) Khoãn 7 nay trong tri.rOng 
hçip VPBank hotc c quan nhà nuâc cO tham quyen cO yêu câu; Thông báo cho các 
Chu the dii lieu cac ni dung lien quan den Van b xác nh.n và Bàn diêu kin giao 
djch chung ye bão v dii lieu Ca nhan nay. 

Diu 7. Liru trfr vào bão mt Dfr lieu cá nhân 

Dii lieu cá nhãn do VPBank lixu tn sê duçic bão met. VPBank sê áp diing các bin pháp hçp 
1 dê bão v Dii lieu cá nhan. Trong pham vi pháp 1ut cho phép, VPBank cO the hru tn Dii 
lieu cá than tai  Viêt Nam hoc tai nuâc ngoài, kê cã giãi pháp luu tri din toán dam may. 
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Chüng tôi áp dmg các tiêu chu.n toãn cu v bão mt Dit 1iu cüa VPBank, phü hçxp vOi quy 
djnh cUa pháp 1ut hin hãnh. 

2. VPBan liru trü DÜ 1iu Ca nhân trong khoãng th?i gian cn tbit d hoàn thành các miic dIch 
nhu thôa thun vOi Khách hang ti Ban diu kin giao djch chung ye bão v dtt 1iu Ca nhân 
nay và các van kin xác 1p vói Khách hang trir khi th?ñ gian km trC lâu hn thrçxc yêu câu 
hoc cho phép bii các quy djnh pháp 1ut hin hành. 

Diu 8. Thông tin cá nhân cüa tré em 

VPBank xir 1 dü 1iu cá nhân cüa tré em luôn ducic thirc hin theo nguyen tc bão v các quyn 
và vi lçn Ich tt nhât cüa trê em và dam bão tuân thu quy djnh pháp luat  trong trng thô'i ks'. 

Diu 9. Diu khoãn thi hInh 

1. VPBank dam bãm vic bão v Dü lieu cá nhân drnc thirc hiên môt cách dÀy du theo Diu 
kin giao djch chung nay và các van kin, thôa thun xác 1p vth Khách hang. 

2. Các v.n d khác chi.ra duçic ghi nhn tai  Ban diu kin giao dch chung v bão v dt 1iu Ca 
nhân thrc hin theo Phân A — Các Diêu khoãn và Diêu kin chung cüa f)iêu kingiao djch 
chung ye cung cap vâ sr diing djch vi phi tin ding áp d%lng dôi vth Khách hang to chi'rc ti 
VPBank, trng Phân Diêu Khoãn và Diêu Kin Riêng và các van kin, thOa thun khac xác 
1p vâi Khách hang 
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