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DIEU KIEN GIAO DICH CHUNG

VE CUNG CAP VA SU DUNG CAC DICH VU PHI TIN DUNG AP DUNG POl VOI
KHACH HANG TO CHUC TAI VPBANK

GENERAL TRANSACTION CONDITIONS

ON PROVISION AND USE OF NON-CREDIT SERVICES APPLICABLE TO
CORPORATE CUSTOMERS AT VPBANK

(Ap dung ké tir ngay 02/01/2025)
(Effective from 02/01/2025)

Diéu kién giao dich chung nay bao gom céc diéu khoén én dinh do VPBank cong bé tirng

thoi ky dé ap dung chung cho tat ca cac Khach hang to chire ding ky sir dung san pham,

dich vu phi tin dung caa VPBank, bao gom cac cau phan nhw sau:

These General Transaction Conditions include stable terms published by VPBank from time

to time, applicable to all Corporate Customers who register non-credit products/services of

VPBank, and consist of the following components:

1. Phan A - Cac Diéu Khoin Va Piéu Kién Chung: Ap dung d6i véi Khach hang to chic sit
dung bat ky san pham, dich vu phi tin dung nao tai VPBank dugc quy dinh trong Diéu kién
giao dich chung nay.

Part A — General Terms and Conditions: Apply to Corporate Customers who use any non-
credit products/services at VPBank specified in the General Transaction Conditions.

2. Phan B - Ban Diéu Ki¢n Giao Dich Chung V& Mé Va Sit Dung Tai Khoan Thanh Toan/
Tai Khoan Thanh Toan Chung Khéach Hang To Chirc: Ap dung do6i vai Khach hang to
chirc ma va str dung tai khoan thanh toan tai VPBank.

Part B — General Transaction Conditions on Opening and Using Current Accounts/ Joint
Current Accounts for Corporate Customers: Apply to Corporate Customers who open and
use current accounts at VPBank.

3. Phan C - Ban Diéu Kién Giao Dich Chung Vé Phat Hanh Va Sir Dung Thé Ghi Ne
(Danh Cho Khach Hang Té Chirc): Ap dung doi vai Khach hang to chic mao va sir dung
thé ghi ng tai VPBank.

Part C — General Transaction Conditions on Issuance and Use of Debit Cards (for
Corporate Customers): Apply to Corporate Customers who open and use debit cards at
VPBank.

4. Phéan D - Ban Diéu Kign Giao Dich Chung Vé Cung Cap Va Sir Dung Dich Vu Ngéan
Hang Truc Tuyén: Ap dung doi véi Khach hang to chue dang ky st dung dich vu ngan
hang truc tuyen.

Part D — General Transaction Conditions on Provision and Use of Internet Banking
Service: Apply to Corporate Customers who apply for using Internet Banking services.

5. Phan E — Ban Diéu Ki¢n Giao Dich Chung Vé Cung Céap Va Sir Dung Dich Vu Tién
Gwri Co Ky Han: Ap dung doi vai Khach hang to chire gui tien giri ¢o ky han tai VPBank.
Part E — General Transaction Conditions on Provision and Use of Term Deposit Service:
Apply to Corporate Customers who make term deposits at VPBank.

6. Phén F — Ban Piéu Kién Giao Dich Chung Vé Cung Cap Va Sir Dung Dich Vu Giao
Dich Qua Fax: Ap dung doi vai Khach hang to chirec dang ky str dung dich vu giao dich qua
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fax tai VPBank.

Part F — General Transaction Conditions on Provision and Use of Fax-based Transaction
Service: Apply to Corporate Customers who register the fax-based transaction service at
VPBank.

7. Phin G - Ban Piéu Kién Giao Dich Chung Vé Cung Céap Va Si Dung Dich Vu Giao
Dich Qua Email: Ap dung di voi Khéch hang t chirc dang ky sir dung dich vu giao dich
qua email tai VPBank.

Part G — General Transaction Conditions on Provision and Use of Email-based
Transaction Service: Apply to Corporate Customers who register the email-based
transaction service at VPBank.

8. Phan H - Ban Piéu Kién Giao Dich Chung Vé Cung Cép Va Sir Dung Dich Vu Mua
Ban Ngoai Té Giao Ngay: Ap dung d6i véi Khéch hang té chac thyc hién giao dich mua
ban ngoai té giao ngay véi VPBank.

Part H — General Transaction Conditions on Provision and Use of Foreign Exchange Spot
Transaction Service: Apply to Corporate Customers who make foreign exchange spot
transactions with VPBank.

9. Phan | — Ban Piéu Ki¢n Giao Dich Chung Vé Cung Cép Va Sir Dung Dich Vu Chuyén
Tién Quéc Té Va Mua Ban Ngoai Té: Ap dung ddi voi Khéch hang to chic thuc hién giao
dich chuyén tién quéc té va mua ban ngoai té voi VPBank.

Part | — General Transaction Conditions on Provision and Use of International Money
Transfer and Foreign Exchange Services: Apply to Corporate Customers who make
international money transfers and foreign exchange transactions with VPBank.

10. Phan J — Ban Piéu Kién Giao Dich Chung Vé Bao Vé Dir Liéu Ca Nhan: Ap dung doi
v6i Khach hang té chire st dung bat ky san pham, dich vu nao tai VPBank.

Part J - General Transaction Conditions On Personal Data Protection: Apply to Corporate
Customers using any products, services of VPBank.

Sau ddy: (i) Phan A va Phan J dwot goi chung la “Phdn Diéu Khodn Va Piéu Kién Chung”’;

(ii) Céc dich vu diroc dé cap tir Phdan B dén Phdn I néu trén dwoc goi chung la “Dich v phi tin

dung”; va (iii) Phan B, Phan C, Phan D, Phan E, Phan F, Phan G, Phan H, Phdn I dwroc goi

riéng la “Phdn Diéu Khodn va Piéu Kién Riéng”.

Hereinafter: (i) Part A and Part J shall be, collectively, reffered to as “Part Of General

Transaction Conditions; (ii) Services specified in Parts B to | above shall be referred to as

“Non-credit Services ”’; and (iii) Parts B, C, D, E, F, G, H, and I shall be, individually, referred

to as “Separate Terms and Conditions ”.

NGAN HANG TMCP VIET NAM THINH VUQNG

VIETNAM PROSPERITY JOINT-STOCK
COMMERCIAL BANK

TONG GIAM POC
CHIEF EXECUTIVE OFFICER
ba dudgc ky dién ti béi V
(Digitally Signed by): \
Nguyen Duc Vinh WOV E BaRkD6c

Ky ngay (Signed date): 31/12/2024
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PHAN A - CAC PIEU KHOAN VA PIEU KIEN CHUNG

PART A - GENERAL TERMS AND CONDITIONS

(Thuge Piéu ki¢n giao dich chung vé cung cdp va si- dung cc Dich vu phi tin dung &p dung
doi véi Khach hang to chirc tai VPBank)

(Under General transaction conditions on the provision and use of non-credit services
applicable to corporate customers at VPBank)

Piéu 1. Giai Thich Tir Ngir, Nguyén Tic Ap Dung DPiéu Kién Giao Dich Chung

Article 1. Interpretation of Terms and Principles for Applying the General Transaction
Conditions

1. Giai Thich Twr Ngir:
Interpretation of Terms:

a) VPBank: La Ngan hang TMCP Viét Nam Thinh Vuong (bao gém bat ky Hoi s¢ chinh,
cac Chi nhanh, phong giao dich ctia Ngan hang TMCP Viét Nam Thinh Vuong).

VPBank: refers to Vietnam Prosperity Joint-Stock Commercial Bank (including its
Headquarters, any Branches, and transaction offices of Vietnam Prosperity Joint-Stock
Commercial Bank).

b) Khach hang: La Khach hang t6 chire str dung Dich vu phi tin dung cua VPBank dugc ghi
nhén tai Van ban, chimg tir cung cap va st dung Dich vu phi tin dung.

Customer: refers to a Corporate Customer who uses a Non-credit Service of VPBank
specified in the Document on Providing and Using Non-credit Services.

c¢) Diéu kién giao dich chung: La Diéu kién giao dich chung vé cung cap va sir dung cac
dich vu phi tin dung ap dung d6i v6i khach hang t6 chuc tai VPBank nay. Piéu kién giao
dich chung dugc VPBank thong bao cong khai theo quy dinh cta phép luat.

General Transaction Conditions: refer to the General Transaction Conditions on the
provision and use of non-credit services applicable to Corporate Customers at VPBank.
The General Transaction Conditions shall be published by VPBank in accordance with
the laws.

d) Dich vu phi tin dung: La cac dich vy ngén hang do VPBank cung cip cho Khach hang
dugc quy dinh tai Diéu kién giao dich chung nay, bao gdm nhung khéng gidi han dich vu
tai khoan, thé ghi ng, internet banking, tién gui c6 ky han, giao dich qua fax, giao dich
qua email, giao dich mua ban ngoai té giao ngay, giao dich chuyén tién qudc té kiém mua
ban ngoai té.

Non-credit Services: refer to banking services provided by VPBank as specified in the
General Transaction Conditions herein, including but not limited to account services,
debit cards, internet banking, term deposits, fax-based transactions, email-based
transactions, foreign exchange spot transactions, international money transfers cum
foreign exchange.

€) Van ban, ching tir cung cip va sir dung Dich vu phi tin dung: La bat ky van ban,
chung tir nao dugce giao két gitra VPBank va Khach hang ghi nhén vé viéc cung cAp va str
dung mot hodc mot s6 Dich vu phi tin dung cu the duoc hiéu bao gom ca céc phu luc dinh
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kém cua cac van ban, ching tir nay. Thong tin vé Vian ban, ching tir cung cAp va str dung
Dich vu phi tin dung ap dung d6i v6i timg Dich vu phi tin dung dugc dé cap tai timg Phan
Diéu Khoan va Diéu Kién Riéng ctia Dich vu phi tin dung do.

Document on Providing and Using Non-credit Services: refers to any document entered
into between VPBank and the Customer, which specifies the provision and use of one or
more than one Non-credit Service, including the appendices attached to such a document.
Information about the Document on Providing and Using Non-credit Services for each
Non-credit Service shall be specified in its corresponding Separate General Terms and
Conditions.

f) Ngay lam vigc: La cac ngay tir thir 2 dén tht 6 khong bao gdm thir 7, chii nhat va cac
ngay nghi 1€, Tét theo quy dinh cia VPBank va quy dinh cua phap luat trong tirng thoi ky,
trir truong hop Phan Diéu Khoan va Diéu Kién Riéng c6 quy dinh khéc.

Working days: refer to days from Monday to Friday, excluding Saturday, Sunday, public
and Lunar New Year holidays as prescribed by VPBank and the laws from time to time,
unless otherwise provided for in the Separate Terms and Conditions.

g) Gio lam viéc: 1a thoi gian lam viéc trong cac ngdy 1am viéc (khong bao gom thoi gian
giao dich ngoai gid) theo quy dinh ctia VPBank.

Working hour: refers to the working time in working days (excluding after-hour
transaction time) as prescribed by VPBank.

h) FATCA: La Pao luat vé tuan thu thué d6i véi cac chu tai khoan & nude ngoai do Hoa Ky
ban hanh.

FATCA: refers to the Foreign Account Tax Compliance Act for foreign account holders
enacted by the United States.

Cac thuat ngir viét hoa khac khong duoc giai thich trong Phan A - Cac Piéu Khoan Va biéu
Kién Chung nay s& dugc hiéu va giai thich theo cac noi dung tuong (ng trong céc cac Phan Diéu
Khoan va Piéu Kién Riéng tuong ¢ng véi ting Dich vu phi tin dung, Vin ban, ching tir cung
cap va str dung Dich vu phi tin dung, quy dinh cia VPBank va cia phép luat c6 lién quan.

Other capitalized terms without definitions in Part A - General Terms and Conditions shall be
construed and interpreted in accordance with respective sections in the Separate Terms and
Conditions of corresponding Non-credit Services, relevant Documents on Providing and Using
Non-credit Services, VPBank's regulations and related laws.

2. Nguyén Tic Ap Dung Piéu Kién Giao Dich Chung:
Principles for Applying the General Transaction Conditions:

a) Vé&i moi Dich vu phi tin dung cu thé, Khach hang ding ky str dung theo Van ban, ching
tir cung cap va su dung Dich vu phi tin dung.

For a specific Non-credit Service, the Customer shall apply for using it in accordance
with the Document on Providing and Using Non-credit Services.

b) Bang viéc ky vao Vian ban, chimg tir cung cip va st dung Dich vu phi tin dung, Khach
hang va VPBank chép nhén va cam két tudn thu dang céac diéu khoan, diéu kién néu tai
Phian Piéu Khoin Va Piéu Ki¢n Chung va timg Phan Piéu Khoan va Piéu Kién Riéng
ctia Biéu kién giao dich chung nay twong tmg véi véi timg Dich vu phi tin dung ma Khach
hang dang ky st dung tai VPBank theo Vin ban, chimg tir cung cip va sir dung Dich vu

5
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phi tin dung. Khi d6, Phian Piéu Khoan Va Piéu Kién Chung va timg Phan Piéu Khoan
va Piéu Kién Riéng tuong tng voi voi timg Dich vu phi tin dung nay sé& 1a phu luc gin
lién, khong tach roi cua Vin ban, ching tir cung cip va st dung Dich vu phi tin dung.

By signing the Document on Providing and Using Non-credit Services, the Customer and
VPBank shall accept and undertake the compliance with terms and conditions specified
in Part Of General Transaction Conditions and each Separate Terms and Conditions
corresponding to each Non-credit Service for which the Customer applies at VPBank
under the Document on Providing and Using Non-credit Services. Part Of General
Transaction Conditions and each Separate General Terms and Conditions of each Non-
credit Service shall then become appendices that are integral and attached to the
Document on Providing and Using Non-credit Services.

¢) Trudng hop bt ky ndi dung nao trong Diéu kién giao dich chung nay khac véi noi dung
trong Van ban, chung ttr cung cap va st dung Dich vu phi tin dung thi ndi dung trong Van
ban, chirng tir cung cap va st dung Dich vu phi tin dung dugc wu tién ap dung.

If any content in the General Transaction Conditions is different from the Document on
Providing and Using Non-credit Services, then the Document on Providing and Using
Non-credit Services shall prevail.

Piéu 2. Quyén, Nghia Vu Va Cam Két Ciaa Khéach Hang
Article 2. Rights, Obligations and Commitments of the Customer
1. Quyén ciia Khach hang:

Rights of the Customer:

a) Yéu cau VPBank cung cip cac thong tin lién quan dén viéc str dung Dich vu phi tin dung
cua Khach hang theo quy dinh tai Diéu kién giao dich chung nay;

Request VPBank to provide information related to the Customer's use of Non-credit
Services as specified in the General Transaction Conditions;

b) St dung Dich vu phi tin dung trong pham vi théa thuan véi VPBank;
Use the Non-credit Services within the scope of the agreement with VPBank;

c) Céac quyen khac theo quy dinh tai Phan A ndy va timg Phan Diéu Khoan va Diéu Kién
Riéng twong tng vai tung Dich vu phi tin dung cia Diéu kién giao dich chung nay va
quy dinh phap luat lién quan.

Exercise other rights as specified in Part A herein and each Separate Terms and
Conditions corresponding to each Non-credit Service of these General Transaction
Conditions and relevant laws.

2. Nghia vu ciia Khach hang:
Obligations of the Customer:
a) Thanh toan dﬁy du cac khoan phi, ng, tién phat, va cac nghia vu tai chinh khac v41 VPBank;
Make full payment of fees, debts, fines, and fulfill other financial obligations with VPBank;

b) Khach hang c6 nghia vu ké khai, cung cip ddy du cac tai liéu, thong tin theo yéu cau
cuaVPBank;

Make declarations and provide sufficient documents and information as requested by

y ‘
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VPBank;

¢) Cac nghia vu khic theo quy dinh tai Phan A nay va timg Phéan Piéu Khoan va Piéu Kién
Riéng tuong ung voi tung Dich vu phi tin dung cua Diéu kién giao dich chung nay va quy
dinh phap luat lién quan.

Fulfill other obligations as specified in Part A herein and each Separate Terms and
Conditions corresponding to each Non-credit Service of these General Transaction
Conditions and relevant laws.

3. Cam két ciia Khach hang:
Commitments of the Customer:

a) Khach hang xac nhn d3 doc va duoc tu vin day du vé cac didu khoan, didu kién tai Phan
A nay va tung Phan Diéu Khoan va Dléu Kién Riéng twong img véi tirng Dich vu phi tin
dung, bao gom cac diéu khoan vé quyén, nghia vu va trach nhiém cta cac bén. Khach hang
ddng ¥ rang cac diéu khoan, diéu kién nay di bao dam duoc su binh dang giita Khach hang
va VPBank trong sir dung Dich vu phi tin dung;

The Customer acknowledges to have read and been given full explanations of the terms
and conditions in Part A and Separate Terms and Conditions of each Non-credit Service,
including terms on the rights, obligations and responsibilities of all parties. The Customer
agrees that these terms and conditions have ensured the equality between the Customer
and VPBank while using the Non-credit Service;

b) Pai dién caa Khach hang giao két Vin ban, chimg tir cung cap va str dung Dich vu phi tin
dung 1a nguoi dai dién hop phap va c6 du tham quyén theo quy dinh ndi b ciia Khach
hang va quy dinh cua phép luat;

The Customer's representative signing the Document on Providing and Using Non-credit
Services shall be the competent Statutory Agent as prescribed by the Customer's
regulations and laws;

¢) Céc giao dich theo Piéu kién giao dich chung nay va cac Van ban, ching tur cung cap va
sir dung Dich vu phi tin dung da dugc phé duyét diy di, hop 18 boi cap co thim quyén theo
quy dinh nd1 bd cua Khach hang va quy dinh cua phap luat;

Transactions under these General Transaction Conditions and the Documents on
Providing and Using Non-credit Services have been fully and duly approved by the
Competent Authority as prescribed by the Customer's internal regulations and laws;

d) Khach hang dong y rang, VPBank c6 quyén sira doi, bo sung nodi dung cta Piéu kién giao
dich chung niy, bao gdm ca Phan A ndy va bat ky phan nao thudc Phan Diéu Khoan va
Piéu Kién Riéng twong tmg voi timg Dich vu phi tin dung theo yéu cau kinh doanh ciia
VPBank trong tung thoi ky, va/hodc nham tuén thi cac quy dinh cua phap ludt trong timg
thot ky hodc tuan thu quy dinh vé phong, chong rura tién, chong tai tro khing bd, chdng tai
trg pho bién vii khi huy diét hang loat, tuén thu c4m van trimg phat va tudn tha FATCA
trén co s bao dam viéc stra doi, bo sung phu hop véi cac quy dinh c6 lién quan cua phap
luat. VPBank s& giri thong bao cho Khach hang vé viéc sira doi, bd sung Diéu kién giao
dich chung nay theo phuong thitc quy dinh tai Phan A nay. Khach hang duogc coi 1a chip
thuan toan bo nhitng ndi dung sira doi theo thong bao cia VPBank néu Khach hang tiép
tuc str dung Dich vu phi tin dung gin lién hodc c6 lién quan dén ndi dung sira ddi, bd sung
sau thoi diém VPBank thong bao;
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The Customer agrees that VPBank has the right to amendment and supplementation of the
General Transaction Conditions, including Part A herein and any part of the Separate
Terms and Conditions of each Non-credit Service per the business requirements of VPBank
from time to time, and/or in order to comply with the laws from time to time, or comply
with regulations of anti-money laundering, anti-terrorism financing, anti-proliferation
financing, weapons of mass destruction compliance, sanctions compliance and FATCA
compliance, provided that the amendment and supplementation are aligned with relevant
provisions of the laws. VPBank shall send a notice to the Customer to inform about the
amendment and supplementation of the General Transaction Conditions by methods
specified in Part A. The Customer shall be deemed to have accepted all modifications
mentioned in VPBank's notice if the Customer continues to use the Non-credit Service
associated with or related to the amendment or supplementation after VPBank's notice;

e) Dbi véi thong bao cac san pham, dich vu, chuong trinh khuyén mai cia VPBank (bao gdm
ca thong tin quang cdo, khuyén mai vé cac san pham, dich vu, wu dai, chuong trinh, hoat
dong,... cua VPBank) Khach hang dé)ng v nhan thong qua tin nhén, thu dién to, cudce goi1
dién thoai va cac phuong tién khac duoc VPBank trién khai ting thoi ky. Néu tir chbi nhan
cac thong tin néu trén, Khach hang s& goi dén hotline 1900 234 568 hoic theo cac phuong
thirc khac dugc VPBank thong bao tirng thoi ky trén website chinh thirc ciia VPBank.

For notices of VPBank's products, services, and promotions (including advertisements and
promotions on VPBank's products, services, incentives, programs, activities, etc.), the
Customer agrees to receive them via text messages, emails, phone calls and other means
deployed by VPBank from time to time. The Customer shall call the hotline 1900 234 568
or contact via other means as announced by VPBank, from time to time, on its official
website to refuse the receipt of the above information.

f) Khéach hang hiéu va dong ¥ rang, trong bat ky tai liéu giao dich dugc xac lap gitta VPBank
va Khach hang, cum tr “tam khoa” dugc hiéu 1a “phong téa” theo quy dinh phap luat hién
hanh.

Customer acknowledges and agrees that in any transaction documents established between
VPBank and Customer, all phrases "temporarily lock" are adjusted to "freeze" as
prescribed by applicable law.

Piéu 3. Quyén Va Nghia Vu Ciia VPBank
Article 3. Rights and Obligations of VPBank
1. Quyén ciia VPBank:
Rights of VPBank
a) Duogc yéu cﬁu\ Khéch hang, Chu thé cung cép day du cac thong tin va tai lidu can thiét nham

lam 10 cac di€u kién st dung dich vu khi dé nghi dugc cung iing Dich vu phi tin dung Ve}
trong qua trinh st dung Dich vu phi tin dung; thu thap thong tin tir cac t6 chirc khac vé
Khach hang, Chu thé khi dé€ nghi str dung Dich vu phi tin dung;
Request the Customer and Cardholder(s) to provide all necessary information and
documents to clarify service-using conditions when the Customer asks for the provision of
a Non-credit Service or while using the Service; collect information on the Customer and

Card Holder(s) from other institutions when the Customer asks for the use of a Non-credit
Service;
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b) VPBank co thé thu thap va xac minh bét cir thong tin nao lién quan dén Khach hang (bao
gém cd can bg, nhan vién va céc cé nhan lién quan dén viéc sur dung Dich vu phi tin dung
ciia Khach hang) tir bat ¢t don vi ndo ma VPBank cam thdy phu hop (bao gdm nhung
khong gidi han cac t chirc tin dung ndo hodc bét cir to chirc hay cong ty nao khac duoc
thanh 1ap vo1 muc dich danh gia tht hang tin dung cho céc ¢4 nhan, tir cic nhan vién cua
Khach hang hodc nhing nhén vién khac ¢ lién quan va/hoic VPBank hay t6 chtrc tin dung
tai Viét Nam hodc bt cit noi nao khac);

Collect and verify any information about the Customer (including its employees and
persons related to the Customer’s use of the Non-credit Service) from any units that
VPBank deems appropriate (including but not limited to any credit institutions or any other
organizations or companies established to provide credit ratings for individuals, the
Customer’s employees or other relevant employees, and/or VPBank or credit institutions
in Vietnam or anywhere else);

¢) Puogc quyén sira doi, bd sung ndi dung ciia Piéu kién giao dich chung nay, bao gém ca
Phan A nay va bat ky phan nao thudc Phan Piéu Khoan va Diéu Kién Riéng twong tmg véi
timg Dich vu phi tin dung theo yéu cau kinh doanh ciia VPBank trong ting thoi ky, va/hodc
nham tudn thi cac quy dinh cua phap luét trong tung thoi ky hodc tuan thu quy dinh vé
phong, chong rira tién, chdng tai trg khiing bd, chdng tai trg pho bién vii khi hay diét hang
loat, tuan thi cdm vén trimg phat va tuan thi FATCA trén co s& bao dam viéc stra doi, bo
sung phu hop v6i cac quy dinh ¢6 lién quan cua phap luat. VPBank s€ guri thong bao cho
Khach hang vé viéc sira d6i, bd sung Piéu kién giao dich chung nay theo phuong thirc quy
dinh tai Phan A cta Piéu kién giao dich chung nay;

Amend and supplement the General Transaction Conditions, including Part A herein, Part
J and any part of the Separate Terms and Conditions of each Non-credit Service per the
business requirements of VPBank from time to time, and/or in order to comply with the
laws from time to time, or comply with regulations of anti-money laundering, anti-
terrorism financing, anti-proliferation financing, weapons of mass destruction compliance,
sanctions compliance and FATCA compliance, provided that the amendment and
supplementation are aligned with relevant provisions of the laws. VPBank shall send a
notice to the Customer to inform about the amendment and supplementation of the General
Transaction Conditions by methods specified in Part A of the General Transaction
Conditions;

d) Cho muc dich tuan thu quy dinh phap luat; muc dich xay dung, hoan thi¢n, phat trién céc
san phém, dich vu va thyc hién cac hoat dong kinh doanh, hoat dong hop phap khéc ctua
VPBank; va/hodc muc dich tao diéu kién dé Khach hang co thé tiép can va sir dung da dang
cac san phém, dich vu do VPBank hodc cac bén lién quan, céac ddi tac khac cung cép, Khach
hang dong y rang VPBank co thé sir dung cac thong tin cua Khach hang, thong tin tir cac
van ban, tai li¢u do Khach hang cung cap va thong tin cac giao dich cua Khach hang tai
VPBank dé cung cap cho (i) cic co quan c6 tham quyén yéu cau cung cap thong tin theo
quy dinh cua phép luat; (ii) cac don vi c6 chic nang cung cap dich vu thong tin tin dung,
danh gia tin nhiém, kiém toan; (iii) cac cong ty con, cong ty lién két cong ty thanh vién
cua VPBank; (iv) cac dbi tac kinh doanh, dbi tac lién quan c6 hop tac véi VPBank dé phat
trién, cung cap hodc lién quan t61 viéc phat trién, cung cap cac san pham, dich vu cta
VPBank; (v) cac dai 1y, nha thau hay cac nha cung cip hang héa, dich vu c6 ky két hop
ddng, thoa thuan v6i VPBank lién quan t6i cac hoat dong cia VPBank va/hoic (vi) cac bén
lién quan khac ma VPBank thay 13 can thiét dé dap ung, bao vé quyén va loi ich hop phép
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cua Khéch hang;

For the purposes of legal compliance; development and improvement of products, services
and execution of business activities and other lawful activities of VPBank; and/or enabling
the Customer to access and use a wide variety of products, services provided VPBank or
other relevant parties or partners, the Customer agrees that VPBank can use information
of the Customer and from documents provided by the Customer, and the Customer's
transaction information at VPBank and provide it for (i) competent authorities who require
the information as prescribed by the laws; (ii) units providing credit information, credit
ratings and audits; (iii) subsidiaries, affiliated companies and member companies of
VPBank; (iv) business and related partners who work with VPBank to develop and deliver,
or work on issues related to the development and delivery of, VPBank's products and
services; (v) agents, contractors, or suppliers of goods and services who enter into
contracts or agreements with VPBank pertaining to VPBank'’s activities, and/or (vi) other
related parties that VPBank deems appropriate to satisfy and protect the legitimate rights
and interests of the Customer;

e) Puoc gidi thiu cac san pham, dich vu, chuong trinh khuyén mai cia VPBank, canh bao
cac rui ro khi thyc hién dich vu va cac thong bao khac phuc vu cho viée str dung Dich vu
phi tin dung theo cac cach thirc ma VPBank cho la phu hop (bao gom nhung khong gidi
han viéc giri tin nhan, email, thong béo trén website,...) v6i s6 lugng va thoi gian khong
han ché;

Introduce VPBank’s products, services, or promotions, give warnings of risks while
delivering services and other notifications for the use of Non-credit Services via methods
that VPBank deems appropriate (including but not limited to sending text messages,
emails, posting an announcement on the website, etc.) with unlimited quantity and time;

f)  Puoc quyén tam ngimg hodc chim dat bat ky Dich vu phi tin dung nao ciia Khach hang

ma khong can thong bao cho Khach hang. Khach hang c6 thé yéu ciu VPBank cham dut
viéc str dung bt ky Dich vu phi tin dung nao vao bat ky lic nao bang vin ban dé nghi
cham dat Dich vy phi tin dung cho VPBank. Viéc cham dut s& c6 hiéu luc khi VPBank
chip thuan. Céac nghia vu ciia Khach hang véi VPBank va ciia VPBank véi Khach hang
phat sinh trudc ngdy VPBank cham dit cung cap Dich vu phi tin dung cho Khach hang
van tiép tuc ¢6 hiéu luc cho dén khi Khach hang va VPBank hoan tat cac nghia vu tuong
ing;
Suspend or terminate any Non-credit Services used by the Customer without prior notice.
The Customer may request VPBank to terminate the use of any Non-credit Services at any
time by sending a written request for the termination of Non-credit Services to VPBank.
The termination shall be effective upon the approval of VPBank. Obligations of the
Customer to VPBank and vice versa that arise prior to the date of terminating the Non-
credit Services shall continue to be effective until the Customer and VPBank fulfill their
respective obligations;

g) Cac quyén khac theo quy dinh tai Phin A nay va timg Phan Diéu Khoan va Diéu Kién
Riéng twong Umg vai tig Dich vu phi tin dung ctia Diéu kién giao dich chung nay va quy
dinh phap luit.

Other rights as specified in Part A herein and each Separate Terms and Conditions

corresponding to each Non-credit Service of the General Transaction Conditions and the
laws.

10

Vi mét Viét Nam thinh vuong”



ﬁk VPBank MB51. HDM-TT.DT.TK/02
2. Nghia vu cia VPBank

Obligations of VPBank

a) Bao quan, luu trit hd so dang ky st dung Dich vu phi tin dung va cac ching tir giao dich
theo dung quy dinh cta phap luat va quy dinh cua VPBank do6i véi tirng loai hinh Dich vu
phi tin dung;

Maintain and store the documents of the application for a Non-credit Service and
transaction documents as prescribed by the laws and VPBank's regulations for each type
of Non-credit Service;

b) Céc nghia vu khac theo quy dinh Phan A nay va timg Phan Piéu Khoan va Piéu Kién
Riéng twong ung véi tirng Dich vu phi tin dung cua Diéu kién giao dich chung nay va quy
dinh phap luat.

Other obligations as specified in Part A herein and each Separate Terms and Conditions
corresponding to each Non-credit Service of the General Transaction Conditions and the
laws.

Piéu 4. Cung Cép Théng Tin, Hinh Thirc Théng Bao Va Cac Piéu Khoan Sira P6i Bé Sung

Article 4. Provision of Information, Forms of Notification, and Amended and Supplemented
Articles

1. Khach hang dugc quyén yéu cau VPBank cung cip thong tin can thiét lién quan toi viée
st dung Dich vu phi tin dung cua Khach hang. Khach hang co6 thé gui de nghi cung cap
thong tin tryc tiép tai cac diém giao dich ciia VPBank hodc thong qua tong dai dién thoai
s6 DT (+84) 2471 023 468/1900 234 568/s6 dién thoai khac theo thong béo ctia VPBank
hoic thong qua phuong thire khac do VPBank trién khai timg thoi ky. Khach hang c¢6 nghia
vu tuan thu quy dinh, yéu cau va thanh toan cac khoan phi... cua VPBank khi dé nghi
VPBank cung cép thong tin. Khi nhan duoc yéu cau hop 18 ciia Khach hang, VPBank sé&
thyc hién cung cap thong tin cho Khach hang trén co s¢ phu hop v6i quy dinh cua phap
luat. Viéc cung cap thong tin s€ dugc VPBank thyc hién bang phuong thirc do VPBank va
Khach hang thoa thuén tai thoi diém Khach hang yéu cau phii hop véi quy dinh ctia phap
luat.

The Customer shall have the right to request VPBank to provide the necessary information
in relation to the Customer’s use of the Non-credit Service. The Customer may directly
submit a request for information at a transaction office of VPBank or call the hotline (+84)
2471 023 468/1900 234 568/another telephone number as announced by VPBank or other
methods deployed by VPBank from time to time. The Customer shall have the obligation to
comply with VPBank's regulations, requests, and pay the fees, etc., upon the request for
information from VPBank. Upon receipt of a valid request from the Customer, VPBank
shall provide the Customer with the information in accordance with the laws. The provision
of information shall be conducted by VPBank via a method agreed upon by VPBank and
the Customer at the time requested by the Customer in accordance with the laws.

2. Trudng hop Khach hang va VPBank da ky két cac thoa thuan, van ban (van ban dich vu
ngan hang qua internet, dién thoai, email,....) trong d6 c6 thda thuan vé dich vu thong bao
s6 du tai khoan, cac giao dich phat sinh trén tai khodn thanh todn, thé,... thi viéc thong bao
s¢ dugc VPBank thuc hi¢n theo thda thuédn, van ban da ky voi Khach hang.

In case the Customer and VPBank have signed agreements or documents (on banking
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services via the Internet, telephone, email, etc.) which include arrangements on account
balance notification service, transactions arising out of a current account, a card, etc., the
notification shall be done by VPBank in accordance with the agreements or documents
signed with the Customer.

3. VPBank s€ thong bao cho Khach hang cac van dé lién quan t6i viée st dung (cac) Dich vu
phi tin dung ciing nhu cac san pharn dich vu ciia VPBank bao gom cé cac sira d6i bd sung
cac diéu khoan, diéu kién theo Piéu kién giao dich chung nay, biéu phi cua timg Dich vu
phi tin dung va céc sira di, bd sung, cac diéu chinh vé chinh sach cia VPBank d01 voi
(cac) Dich vu phi tin dung bang mét trong cac phuong thic lién hé do VPBank trién khai
timg thoi ky bao gdm nhung khong gidi han mot trong cac phwong thire sau: goi dién thoai,
giri tin nhin SMS hoic giri email hodc giri fax t6i sd dién thoai, dia chi email, sé may fax
dugc Khach hang diang ky v6i VPBank tai Van ban, chig tir cung cap va sir dung Dich
vu phi tin dung hodc trong hd so mé Tai khoan thanh toan ctia Khach hang tai VPBank
hodc tai bat ky tai liéu nao khac; niém yét tai tru so dja diém kinh doanh hodc thdng bao
trén website chinh thirc cia VPBank (website: www.vpbank.com.vn) hodc hién thi trén
man hinh cung cp Dich vu phi tin dung (néu c¢6). Pdi vdi cac ndi dung VPBank thong bao
cho Khéach hang bang van ban, Khach hang hiéu rang van ban co thé duoc VPBank lap va
giri bang ban gidy hoic bang cac thong diép dit liéu qua tin nhin SMS hodc email hoic
fax... cho Khach hang theo quy dinh tai Diéu nay. VPBank khong c6 nghia vu phai xac
minh viéc Khach hang da nhan duoc cac thong bao dugc VPBank guri cho Khach hang.
Trudng hop Khach hang co sy thay doi dia chi, s6 dién thoai, email, sé fax lién hé thi phai
thuc hién thu tuc thay doi thong tin theo quy dinh ciia VPBank; néu khong thay dbi thong
tin thi VPBank co quyén thong bao theo dia chi, s6 dién thoai email, s& may fax cli va mac
nhién coi nhu Khach hang da nhan dugc thong bao khi VPBank thong bao t6i dia chi, s6
dién thoai, email va sé may fax nay va ndi dung cac théng bao ndy cé gia tri rang budc
Khéch hang.

VPBank shall notify the Customer of issues related to the use of Non-credit Service(s) and
VPBank's products and services, including amendment and supplementation of terms and
conditions under the General Transaction Conditions, fee schedule of each Non-credit
Service, and amendment, supplementation, or adjustment made to VPBank's policy for
Non-credit Service(s) via one of the contact methods deployed by VPBank from time to
time, including but not limited to one of the following: making phone calls, sending SMS
messages, email or fax respectively to a telephone number, email address or fax number
registered by the Customer at VPBank in the Document on Providing and Using Non-credit
Services or Application for a Current Account of the Customer at VPBank, or any other
document; published at the headquarters or business locations, or announced on the
official website of VPBank (website: www.vpbank.com.vn) or shown on the Non-credit
Service display (if any). For information of which VPBank notifies the Customer in writing,
the Customer understands that the writing may be made and sent by VPBank in paper form,
or in data messages via SMS, email, or fax, etc., to the Customer as prescribed in this
Article. VPBank shall have no obligation to verify whether the Customer has received
notices sent by VPBank. In case the Customer changes its address, telephone number,
email, or fax number, the Customer should follow the procedure for information change
as prescribed by VPBank; otherwise, VPBank shall have the right to send notices to the
old address, telephone number, email, and fax number and the Customer shall be deemed
to have received such notices which are sent to these address, telephone number, email,
and fax number; and the content of such notices shall be binding on the Customer.
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4. Trtr truong hop Diéu kién giao dich chung nay c6 quy dinh khac, Khach hang dugc coi la
chép thuén toan bd nhimg ndi dung sira do1 theo thong bao cua VPBank néu Khach hang
tiép tuc st dung Dich vu phi tin dung sau thoi diém VPBank c6 thong béo.

Unless otherwise specified by the General Transaction Conditions, the Customer shall be
deemed to have accepted all amendments as notified by VPBank if the Customer continues
to use the Non-credit Service after VPBank's notice.

DPiéu 5. Tuan Tha FATCA
Article 5. FATCA Compliance

Khach hang xac nhdn rang (i) Khach hang d duoc VPBank thong bao vé Piéu khoan va
Diéu kién vé tuan thu dao ludt FATCA danh cho Khach hang t6 chirc trén website cua
VPBank (www.vpbank.com.vn) (“D1eu khoan va Diéu kién FATCA”); (ii) Khach hang
da doc, hiéu 16 va cam két tuan thu day du cac ndi dung trong ban Diéu khoan va Diéu kién
FATCA nay; (ii1) Khach hang dong y rang VPBank c6 quyén thay ddi (stra doi, bo sung,
thay thé) cac ndi dung ciia ban Diéu khoan va Diéu kién FATCA trong timg thoi ky theo
quyét dinh ctia VPBank ma khong phai théng bao trudc hodc nhan duoc sy dong ¥ cia
Khéch hang.

The Customer confirms that (i) the Customer has been informed by VPBank about the
Terms and Conditions on FATCA Compliance for Corporate Customers on VPBank’s
website (www.vpbank.com.vn) (“FATCA Terms and Conditions”); (ii) the Customer has
read, understood, and committed to the full compliance with the FATCA Terms and
Conditions; (iii) the Customer agrees that VPBank has the right to change (amend,
supplement, replace) the content of the FATCA Terms and Conditions from time to time at
VPBank’s discretion without prior notice or prior consent of the Customer.

Piéu 6. Tuan Thii Quy Pinh Vé Phong, Chéng Rira tién, Chéng Tai Trg Khiing B, Chéng
Tai Trg Pho Bien Vii Khi Huy Diét Hang Loat, Tuan Thia Cam Van, Trirng Phat
Va Tuan Tha FATCA

Article 6. Compliance with Regulations on Anti-money Laundering, Counter-terrorist
Financing, Counter-proliferation Financing; Embargoes & Sanctions Compliance;
FATCA Compliance

1. Cung cép thong tin: Khach hang (bao gom ca Ngudi str dung thé chinh, cac chi thé phu...)
c6 trach nhiém cung cap day du, rd rang, chinh xac cac thong tin nhan biét khach hang va
hodc thong tin nhan biét khach hang ting cuong, cung cip cac thong tin bo sung lién quan
dén giao dich duoc thuc hién qua VPBank, thong tin FATCA theo yéu cau ciia VPBank trong
tung thoi ky. Truong hop khong thong bao/thong bao khong day du/khong kip thot, néu co
phat sinh rui ro, ton that thi Khach hang phai hoan toan chiu moi trach nhiém vé nhiing sai
sot, thiét hai, chi phi phat sinh hay hanh vi 191 dung, Itra dao khi sir dung dich vu 6 lién quan,
dong thoi VPBank co quyén xem xét tir chbi cung cp san pham, dich vu cho Khach hang.

Information Provision: The Customer (including the Primary Card User and
Supplementary Cardholders, etc.) shall provide sufficient, clear, and accurate KYC
information and/or EDD information of theirs, provide additional information related to
transactions made via VPBank, FATCA information as requested by VPBank from time to
time. If a risk or loss arises in the event of failure to notify/incomplete or untimely
notification, the Customer shall take full responsibility for errors, damages, costs incurred
or acts of exploitation or fraud when using related services; and VPBank has the right to
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consider refusing to provide products and services to Customer.

2. Nghia vu va cam két ciia Khich hang:
Obligations and Commitments of the Customer:

a) Khong duge st dung Dich vu phi tin dung dé thuc hién cac giao dich nhim muc dich
rira tién, tai trg khung bd, tai trg phd bién vii khi huy diét hang loat, vi pham hoéc thyc
hién cac hanh vi nham che gidu viéc vi pham cac quy dinh vé cAm van/tring phat hozc
cac hanh vi vi pham phap ludt khac; Khach hang chiu trach nhi¢m truéc VPBank va
phap luét vé cac giao dich lién quan dén rira tién, tai tro khung b, tai tro phd bién vii
khi huy diét hang loat, vi pham/che gidu viéc vi pham cac quy dinh vé cdm van/trimg
phat, cac hanh vi vi pham phap luat khac ciia Nguoi sir dung Thé chinh va cac Chu thé;

Not use the Non-credit Services to make transactions for the purposes of money
laundering, terrorist financing, proliferation financing, violations or performance of
acts to hide the violations of regulations on embargoes/sanctions or other illegal acts;
The Customer shall take responsibility to VPBank and the law for transactions related
to money laundering, terrorist  financing,  proliferation  financing,
violations/concealment of violations against regulations on embargoes/sanctions and
other illegal acts committed by the Primary Card User and Supplementary
Cardholders;

b) Khach hang, Nguoi sir dung thé chinh va cac Chu thé (néu c6) nhan thic déy da va cam
két chiu cac rui ro trong truong hop cac giao dich thanh toan/chuyen tlen . bi cac co
quan, t6 chirc trong nudc cd thim quyén, cac co quan, to chirec qudc té va/hodc bat ky
quoc gia nao tich thu hodc niém phong hodc tam dung, tri hoan thuc hién giao dich do
vi pham hodc ¢6 lién quan dén cac 1énh cAm van/tring phat, lién quan dén toi pham,
khung b, tai tro khing bd, ria tién, tai tro pho bién vii khi huy diét hang loat va/hoac
thudc dbi twong bi ap dung Iénh toa an, quyét dinh clia cac co quan c6 tham quyén tai
nudc ngoai hodc vi bat ky 1y do nao khac;

The Customer, Primary Card User and Cardholders (if any) are fully aware of and
committed to bearing risks in the event that payment transactions/money transfers, etc.,
are withdrawn, sealed, suspended or delayed by competent national authorities,
international authorities and/or authorities of any countries due to violation of or
involvement in embargoes/sanctions, crimes, terrorism, terrorist financing, money
laundering, proliferation financing and/or being subject to court orders, decisions of
overseas competent authorities or any other reasons;

¢) Khach hang c6 nghia vu thuc hién ding cac quyen va nghia vu phu hop véi tit ca cac
ludt hodc quy dinh hién hanh vé chdng rira tién, chong tai trg cho khing bd, chong tai
tro phd b1en vii khi huy diét hang loat hodc chinh sach cAm van cta bat ky qubc gia nao
va/hodc td chirc nio ap dat dbi voi (bao gdm nhung khong gidi han): hang hoa, ngudi
huong va/hodc cac ngan hang, cac qudc gia c¢6 lién quan... Néu giao dich vi pham cac
quy dinh nay, Khach hang cam két chiu moi rui ro phét sinh;

The Customer shall properly exercise its rights and obligations in accordance with
current laws or regulations on anti-money laundering, counter-terrorist financing,
counter-proliferation financing or embargo policy of any country and/or organization
imposed on (including but not limited to): goods, beneficiaries and/or relevant banks,
countries, etc. If the transactions violate such provisions, the Customer shall bear all
arising risks;
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d) Cam két tit ca cac khoan tién duogc sir dung trong cac giao dich lién quan dén Dich vu
phi tin dung duoc hinh thanh tir cac nguén hop phap va khong vi pham bét ky cac quy
dinh nao cta phap luit, bao gdbm ca cac quy dinh cua phap luat vé phong, chéng rtra tién,
chéng tai trg khiing bd, chong tai tro phd bién vii khi hiy diét hang loat.

Undertake that all funds used in transactions in connection with Non-credit Services
shall be originated from lawful sources, which do not violate any laws, including laws
on anti-money laundering, counter-terrorist financing, and counter-proliferation
financing.

e) Khach hang, cac chi nhanh va cong ty con (néu c6) ciia Khach hang cam két:
The Customer, its branches and subsidiaries (if any) commit to:

i) Thuc hién céc hoat dong san xuét, kinh doanh dam bao tuan thi day di céc chinh sach
cam van, trirng phat do Lién Hgp quoc, OFAC (M¥), Lién minh Chau Au ban hanh;

Undertake all production and business activities in full compliance with the sanctions
and embargo policies established by the United Nations, the Office of Foreign Assets
Control (OFAC) of the United States, and the European Union.

i) Tuan thu day du cac chinh sach cam van, trimg phat, chinh séch kiém soat thuong mai cia
bat ky qudc gia nao vahoic t6 chirc ndo 4p dung ddi véi giao dich ma Khach hang, céc chi
nhanh va cong ty con (néu ¢6) dé nghi VPBank thyc hién (bao gom nhung khong gidi han
cac |uat/quy dinh ap dung d6i v6i nguoi giri/ngudi huong, hang hda, cac ngan hang, cac
qudc gia... c6 lién quan dén giao dich);

Strictly comply with all sanctions and embargo policies, trade control regulations, and
other policies of any country and/or organization applicable to transactions requested
by the Customer, its branches, and subsidiaries (if any) to be executed by VPBank
(including but not limited to laws/regulations applicable to the sender/beneficiary, goods,
banks, countries relevant to the transaction).

iii) Khach hang, chi nhanh, cong ty con (néu c0) cua Khach hang va cac bén lién quan khac
s€ khong tham gia, truc tlep hogc gian tlep vao bt ky giao dich hodc hoat dong kinh
doanh nao cé thé hoac tiém an nguy co din dén viéc Khach hang, chi nhanh, cong ty
con caa Khach hang va/hoac VPBank gap rai ro bi ap dat cac bién phap cam van, triing
phat theo chinh sach cua bat ky quéc gia hoic to chic qudc té ndo, bao gom nhung
khong gidi han & Lién Hop Quéc, Vin phong Kiém soat Tai san Nudc ngoai cia Hoa
Ky (OFAC), va Lién minh Chau Au.

The Customer, its branches and subsidiaries (if any), and other related parties shall not
engage, directly or indirectly, in any transactions or business activities that could
potentially expose the Customer, its branches and subsidiaries, and/or Vietnam
Prosperity Joint Stock Commercial Bank (VPBank) to the risk of being subjected to
sanctions or restrictive measures imposed by any country or international
organizations, including but not limited to the United Nations, the U.S. Office of Foreign
Assets Control (OFAC) of the United States, and the European Union.

iv) Thong bao ngay cho VPBank khi Khach hang phat hién cac giao dich/hoat dong kinh
doanh cua Khach hang, chi nhanh va céng ty con ciia Khach hang (néu c6) vi pham cac
cam ket néu trén.
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Promptly notify VPBank upon the detection of any transactions or business activities of
the Customer, its branches, and subsidiaries (if any) fall within the circumstances
described in above.

3. Quyén ciia VPBank:
Rights of VPBank:

a) Co quyén tam dirng, tir chdi, chdm dut cung cip Dich vu phi tin dung/thyc hién cac 1énh
thanh toan... ctia Khach hang trong truong hop:

Suspend, reject, or terminate the delivery of Non-credit Services/execution of payment
orders, etc., made by the Customer in case:

- Khach hang khong dap tmg cac diéu kién dugc cung cap Dich vu phi tin dung theo quy
dinh cua VVPBank tirng thoi ky;

The Customer does not meet the requirements of using Non-credit Services as
prescribed VPBank from time to time;

- Khach hang tir chéi cung cap théng tin nhan biét khach hang hoic cung cap thdng tin
nhan biét khach hang khong day di hodc khi c6 nghi ngd vé tinh trung thuc cia thdng
tin va muc dich giao dich ddi véi cac giao dich dac biét phai giam sat theo quy dinh
cua phap luat phong, chong rira tién va theo quy dinh cua VPBank;

The customer refuses to provide customer identification information, provides
incomplete customer identification information, or when there is suspicion regarding
the authenticity of the information and the purpose of the transaction, particularly for
transactions that must be monitored according to the regulations of anti-money
laundering laws and VPBank's regulations.

- Khéch hang va/hoac Chu thé c6 thong tin trong danh sach den, danh sach canh béo,
danh séch cam van/tring phat, danh séch Phong, chéng rira tién khac do co quan nha
nudc co tham quyén ban hanh, khuyén nghi ap dung va/hodc duoc ap dung tai VPBank
hoac khi VPBank nhan thay c6 rai ro cao vé rira tién, tai tro khung bd, tai trg pho bién
vii khi huy diét hang loat, vi pham cam van/triing phat néu tiép tuc duy tri tai
khoan/cung cap dich vu cho Khach hang;

The Customer and/or Cardholders are named in blacklists, warning lists,
embargoed/sanctioned lists, and other anti-money laundering lists issued by the State
competent authorities, or recommended and/or applied at VPBank when VPBank
detects a high risk of money laundering, sponsoring terrorism, financing the
proliferation of weapons of mass destruction, embargoes/sanctions violation if it
maintains the Customer's account/continues to provide services for the Customer;

- Khi giao dich cta Khach hang c6 lién quan dén céc c& nhan, to chirc nam trong danh
sach den, danh sach canh bao, danh sach phong, chéng rira tién, chdng tai tro khung
bd, chéng tai tro pho bién vii khi hay diét hang loat do cac co quan co tham quyén ban
hanh va/hodc khuyén nghi ap dung va/hoic c6 yéu cau bang vin ban cia co quan nha
nudc ¢6 tham quyen hogc c6 bang chimg/co co s& hop 1y nghi ngo giao dich nham rira
tién, tai trg khiing b, tai trg phd bién vii khi huy diét hang loat theo quy dinh cua phap
luat tirng thoi ky va/hoac khi giao dich ¢6 lién quan dén cac yeu to cam van/trung phat
theo quy dinh cua phap luat Viét Nam, cua cac t6 chire quéc té, qubc gia khac va thong
1& qudc té vé Phong, chdng rira tién, cdm van, trieng phat;
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The Customer’s transactions are involved in individuals, organizations named in
blacklists, warning lists, anti-money laundering lists, counter-terrorist financing lists,
or counter-proliferation financing lists which are issued and/or recommended by
competent authorities; and/or upon the written request of the State competent
authorities; there is evidence/grounds for suspecting the transactions aim at money
laundering, terrorist financing, or proliferation financing as prescribed by the laws
from time to time; and/or the transactions are involved in embargoes/sanctions as
prescribed by Vietnamese laws, international organizations, other countries, and
international practices on anti-money laundering, embargoes, and sanctions;

- Khach hang khong thyc hién dy dii cac yéu cau vé thu tuc thanh toan; Iénh thanh toan
khdng hop 18, khdng khop ding vai cac yéu t da ding ky hodc khong phu hop véi cac
thoa thuan gitra VPBank va Khach hang hoac vi pham céc cam két trong Diéu kién
giao dich chung;

The Customer does not completely fulfill requirements for payment procedures;
payment orders are invalid, do not match the registered information, or not align with
agreements between VPBank and the Customer or violate the General Transaction
Conditions;

- Céc truong hop khéc theo quy dinh phong, chéng ria tién, chong tai trg khing bd, cam
van trirng phat, chong tai tro pho bién vii khi huy diét hang loat, tuan thi cam van/trirng
phat;

In cases which are involved in the regulations on anti-money laundering, counter-
terrorist financing, embargoes, sanctions, or counter-proliferation financing and to
comply with embargoes/sanctions;

- Cac truong hop khac theo quy dinh cua VPBank tung thoi ky nhém tuan thu quy dinh
phap luat va quy dinh ndi bo cua VPBank veé phong, chong ra tien, chong tai trg khung
bo, chong tai trg pho bién v khi hay diét hang loat, tuan tha cam van, trieng phat.

In other cases as prescribed by VPBank from time to time in order to comply with the
laws and VPBank’s internal regulations on anti-money laundering, counter-terrorist
financing, counter-proliferation financing, and to comply with embargoes/sanctions.

b) Puoc stra doi chinh sach lién quan dén viéc cung cip Dich vu phi tin dung theo yéu cau
kinh doanh ciia VPBank va/hodc nham tuén tha cac quy dinh cta phap ludt trong tung
thoi ky (bao g6m phap luat vé Phong, chéng rira tlen chéng tai trg khiing bd, chong tai
trg pho bién vii khi huy diét hang loat, tuan thii cAm van/trimg phat), tuan thii quy dinh
cua FATCA;

Amend policies in relation to the delivery of Non-credit Services per business
requirements of VPBank and/or in compliance with the laws from time to time (including
laws on anti-money laundering, counter-terrorist financing, and counter-proliferation
financing, embargoes/sanctions compliance) and in compliance with FATCA,;

¢) Dugc cung cép cac thong tin Khach hang va thong tin lién quan dén Dich vu phi tin
dung cua Khach hang cho bén thur ba theo quy dinh cua FATCA hoac theo céac thoa
thuén lién chinh pht khac c6 lién quan.

Provide information about the Customers and their Non-credit Services for a third party
in accordance with FATCA or other relevant inter-governmental agreements.
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Piéu 7. Sw Kign Bat Khi Khang Va Théa Thuan Ciia Cac Bén Lién Quan Khi Xiy Ra Sw
Kién Bat Kha Khang

Article 7. Force Majeure and Agreements of Related Parties in Case of Force Majeure

1. Su kién bat kha khang 1a sy kién xdy ra mot cach khach quan ma mdi Bén hoic cic Bén
trong Diéu kién giao dich chung nay khéng thé ludng trude duoc va khong thé khic phuc
duoc dé thyc hién céc nghia vu cia minh theo biéu kién giao dich chung nay, mac du da ap
dung moi bién phap can thiét va kha nang cho phép.

Force majeure is an event occurring in an objective manner that each Party or all Parties in
the General Transaction Conditions cannot anticipate and remedy to fulfill their obligations
under the General Transaction Conditions, even though all necessary and possible measures
have been taken.

2. Céc Bén nhét tri thoa thuin mot trong cac truong hop sau dugce coi 1a sy kién bat kha khéang:
All Parties agree that force majeure includes one of the following events:

a) Chién tranh hodc do thién tai, dich bénh hodc do thay doi chinh sach phap luat caa Nha
nuoc;

Wars, natural disasters, epidemics, or changes in policies and laws of the State;

b) Quyét dinh, yéu cdu clia co quan nha nude c6 tham quyen t6 chuc the quéc té, cac to
chuc quoc té ¢o lién quan dén cac hoat dong phong, chong rira tién, chong tai tro khing
b, chong tai trg pho bién vii khi hay diét hang loat, tuan thu cdm van/trimg phat, phong
chéng gian lan, ..

Decisions or requests of the State competent authorities, international organizations,
other international bodies in relation to anti-money laundering, counter-terrorist
financing, counter-proliferation financing, embargoes/sanctions compliance, fraud
prevention, etc.;

¢) Sucd duong truyén, dién, mang, thiét bi, vi rat, cac 16i ky thuat, sy gian doan trong viéc
cung cap dich vy tir cac nha cung cap, bén thir ba cung cap dich vu cho VPBank,.... xay
ra bat ngd, nam ngoai kha ning kiém soat ciia VPBank;

Incidents in relation to transmissions, electricity, Internet connection, devices, viruses,
technical errors, disruptions in the operations of VPBank's service providers or any
third parties providing services for VPBank, etc., which unexpectedly occur and are out
of control of VPBank;

d) Cac sy kién xdy ra mot cach khach quan khong thé ludng trude duge va khong thé khic
phuc dugc mac du VPBank da ap dung moi bién phap can thiét va kha ning cho phép;

Events that occur in an objective, unanticipated, and irremediable manner, even though
VPBank has taken every necessary and possible measure;

e) Cac truong hop khac theo quy dinh cua phap luat.
Other cases as prescribed by the laws.

3. Khi xay ra sy kién bat kha khang, VPBank trong pham vi kha ning c6 thé s& thuc hién thong
bao cho Khach hang dugc biét, ap dung tdi da cac bién phéap dé han ché, khic phuc su ¢,
bao dam viéc cung cap Dich vu phi tin dung cho Khach hang mét cach lién tuc. Khong phu
thudc vao quy dinh tai Khodn nay, viéc mot trong cac Bén/cac Bén bi tac dong bdi su kién
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bat kha khang dan dén khong thuc hién dugc nghia vu cia minh theo Piéu kién giao dich
chung nay s& khong bi coi 1a vi pham nghia vu theo Diéu kién giao dich chung nay va cing
khong phai 1a co sé dé Bén con lai yéu cau bdi thuong, phat vi pham va cic quyén khéc theo
quy dinh tai Diéu kién giao dich chung nay.

If force majeure occurs, VPBank shall, to the possible extent, notify the Customer and take
measures, at the maximum extent, to mitigate and remedy the problem, thereby ensuring the
uninterrupted delivery of Non-credit Services for the Customer. Notwithstanding provisions
mentioned in this Article, the fact that one Party/all Parties is/are affected by force majeure,
leading to the failure to fulfill their obligations under the General Transaction Conditions,
shall not constitute a breach of obligations under the General Transaction Conditions and
not serve as the grounds for which the other Party requests a compensation or fine or
exercises other rights under the General Transaction Conditions.

Piéu 8. Luat Piéu Chinh Va Giai Quyét Tranh Chap
Article 8. Governing Law and Dispute Resolution

1. Van ban, chiing tir cung cép va str dung Dich vu phi tin dung va biéu kién giao dich chung
nay duogc gidi thich va diéu chinh boi phéap luat Viét Nam.

The Document on Providing and Using Non-credit Services and the General Transaction
Conditions shall be interpreted and governed by the laws of Vietnam.

2. Céc tranh chip phat sinh tir hodc lién quan dén cic Vin ban, chimg tir cung cip va su dung
Dich vu phi tin dung va Piéu kién giao dich chung nay s€ dugc Cac Bén ban bac x1r 1y trén
tinh than hop tac, binh dang va ton trong lan nhau.

Truong hop Cac Bén khong tu thoa thuan dugc hoac khong mudn thoa thuan véi nhau, mot
trong Céc Bén c6 quyén khai kién ra Toa an nhan dan c6 thim quyén dé giai quyét theo quy
dinh cua phap luat. Cac Bén théng nhat rang, dia chi cia Khach hang nhu néu tai Vian ban,
chang tir cung cip va str dung Dich vuy phi tin dung 1a dia chi dwoc str dung dé Toa 4n xac
dinh tham quyeén giai quyét tranh chap theo quy dinh cta phép luat. Truong hop Khach hang
thay d6i dia chi ma khdng thdng bao cho VPBank bang vin ban, thi dugc hiéu 1a Khach hang
cd tinh giau dia chi, tron tranh nghia vu va VPBank c6 quyén yéu cau Toa an thy ly giai
quyét vy an theo thi tuc chung. Khéch hang chap nhan viéc Toa an xét xir vang mat Khach
hang, ké ca truong hop khong lay dugc 10i khai caa Khach hang.

The resolution of disputes arising out of or in relation to the Document on Providing and
Using Non-credit Services and the General Transaction Conditions shall be negotiated
between the Parties on the basis of cooperation, equality, and mutual respect.

In the event that the Parties cannot reach an agreement or do not wish to reach an
agreement, each of the Parties has the right to initiate a lawsuit to the competent People’s
Court for a settlement in accordance with the laws. The Parties agree that the address of the
Customer specified in the Document on Providing and Using Non-credit Services shall be
used by the Court to determine the jurisdiction to resolve disputes as prescribed by the laws.
In case the Customer changes its address without written notification to VPBank, it shall be
deemed that the Customer has deliberately concealed its address or evaded its obligations
and VPBank shall have the right to request the Court to accept and settle the case according
to the common procedure. The Customer shall accept the Court’s trial in the absence of the
Customer, even in the case where the testimony of the Customer cannot be obtained.

Pi¢u 9. Piéu Khoan Thi Hanh
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Article 9. Term of Enforcement

1. Pibu kién giao dich chung c6 hiéu lyc ké tir ngdy ap dung néu tai phan dau Diéu kién giao
dich chung nay va thay thé Diéu kién giao dich chung v¢& cung cap va sir dung cac dich vu
phi tin dung 4p dung dbi voi khach hang t6 chic tai VPBank (Ap dung ké tir ngay
01/10/2024).

The General Transaction Conditions shall be effective from the application date specified at
the beginning hereof and shall replace the General Transaction Conditions On Provision
And Use Of Non-Credit Services Applicable To Corporate Customers At VPBank (Effective
from 01/10/2024).

2. Truong hop Piéu kién giao dich chung nay va cac Van ban, ching tir cung cip va sir dung
Dich vu phi tin dung hay man hinh cung cap Dich vu phi tin dung (néu co) dugc lap hay thé
hién bang ca tiéng Viét va tiéng Anh thi tiéng Viét duoc uvu tién ap dung va vu tién khi xir Iy
tranh chép, ban dich tiéng Anh chi c¢6 gia tri tham khéo.

In case these General Transaction Conditions and the Document on Providing and Using
Non-credit Services or the Non-credit Service display (if any) made or shown in both
Vietnamese and English, the Vietnamese version shall prevail in case of any discrepancy and
the English version shall be for reference only.

3. Nhiing van dé chua dugc dé cap dén trong Phan A - Cac Diéu Khoan Va Piéu Kién Chung
nay s& duoc thyc hién theo ting Phan Diéu Khoan va Piéu Kién Riéng tuong tmg voi timg
Dich vu phi tin dung ma Khach hang sir dung, quy dinh vé timg loai hinh Dich vy phi tin
dung ctia VPBank, cic cam két, thoa thuan khéc gitra Khach hang véi VPBank (néu cd) va
theo quy dinh ctia phap luét c6 lién quan. Truong hop c6 su khac biét ndi dung gitra Phan A
nay va timg Phan Piéu Khoan va Piéu Kién Riéng thi quy dinh tai Phan Piéu Khoan va Piéu
Kién Riéng c6 gié tri vu tién ap dung.

Matters that have not been mentioned in Part A - General Terms and Conditions herein shall
be executed in accordance with the Separate Terms and Conditions corresponding to each
Non-credit Service used by the Customer, regulation on each type of VPBank’s Non-credit
Service, and other commitments or agreements between the Customer and VPBank (if any)
and as prescribed by relevant laws. If there is a difference between Part A herein and each
Separate Terms and Conditions, the provisions in the Separate Terms and Conditions shall
prevail.

4. Truong hop co diéu khoan nao do cua Diéu kién giao dich chung nay bi v6 hiu theo phan
quyét ctia co quan c6 tham quyen thi cac diéu khoan con lai van giit nguyén hiéu luc véi Cac
Bén. VPBank s& xem xét dé sira doi, bo sung lai diéu khoan d6 cho phu hop véi quy dinh
cua phap luat.

If any provision of the General Terms and Conditions is invalid under the judgment of a
competent authority, the remaining provisions shall still be effective for the Parties. VPBank
shall review for amending or supplementing that provision to ensure its alignment with the
laws.

5. Ngoai trur truong hop co thoa thudn khac gitta VPBank va Khach hang, Diéu kién giao dich
chung nay ap dung cho tat ca cac Khach hang st dung Dich vu phi tin dung tai VPBank ké
tir ngay Piéu kién giao dich chung nay dugc ap dung (dugc hiéu bao gdm ca cac Khach hang
da dugc VPBank cung cip Dich vu phi tin dung trudc thoi diém cé hiéu luc cia Diéu kién
giao dich chung nay theo phuong thirc giao két Vin ban, chting tir cung cap va st dung Dich
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vu phi tin dung va chap thuan diéu kién giao dich chung tuong trng voi tung Dich vu phi tin
dung cu thé hoic Diéu kién giao dich chung vé cung cap va sir dung cac dich vu phi tin dung
ap dung ddi voi khach hang to chure tai VPBank ap dung ké tir ngay 05/06/2023).

Unless otherwise agreed between VPBank and the Customer, the General Transaction
Conditions shall apply to all Customers who use Non-credit Services at VPBank from the
application date of the General Terms and Conditions (including Customers who have been
using Non-credit Services of VPBank before the effective date of these General Terms and
Conditions by signing the Documents on Providing and Using Non-credit Services and
accepting the general transaction conditions corresponding to each specific Non-credit
Service or the General Transaction Conditions On Provision And Use Of Non-Credit
Services Applicable To Corporate Customers At VPBank which taking effect from June 5,
2023).
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PHAN B — BAN PIEU KIEN GIAO DICH CHUNG VE MO VA SU DUNG
TAI KHOAN THANH TOAN/ TAI KHOA7N THANH TOAN CHUNG
KHACH HANG TO CHUC

PART B — GENERAL TRANSACTION CONDITIONS ON OPENING AND
USING CURRENT ACCOUNTS/JOINT CURRENT ACCOUNTS FOR
CORPORATE CUSTOMERS

(Thuge Piéu ki¢n giao dich chung vé cung cdp va si- dung cc Dich vu phi tin dung &p dung
doi véi Khach hang to chirc tai VPBank)

(Under the General Transaction Conditions on the Provision and Use of Non-credit Services
applicable to Corporate Customers at VPBank)

Piéu 1. Giai Thich Tir Ngir
Article 1. Interpretation of Terms

1. Tai khoan thanh toan (“TKTT”): La tat ca cac tai khoan tién giri khong ky han bang Viét
Nam dong hodc ngoai t€ cia Khach hang mé tai VPBank, bao gom ca tai khoan thanh toan
chung.

Current Accounts: refer to all demand deposit accounts in Vietnamese dong or foreign
currency opened by the Customer at VPBank, including the joint current account.

2. Tai khoén thanh toan chung (TKTT chung): La tai khoan thanh toan ¢ it nhat hai chu thé
trg 1€n cung d€ nghi va dimg tén ma tai khoan tai VPBank.

Joint Current Account: refers to a current account with at least two subjects who jointly
apply for opening the account at VPBank in their names.

3. Giiy dé nghi kiém Hop dong: Trong Phan B nay duoc hiéu 1a Vin ban, chig tir cung cap
va sir dung Dich vu phi tin dung cu thé lién quan dén mo va sir dung tai khoan thanh toan.
TUy ting truong hop, Gidy dé nghi kiém Hop dong co thé 1a Gidy dé nghi dang ky kiém Hop
dong sir dung dich vu hodc Gidy dé nghi dang ky dich vu hoic Glay dé nghi kiém Hop dong
mo va st dung tai khoan thanh toan/ tai khoan thanh toan chung (Ap dung cho Khach hang
to chtrc) hoac Giéy dé nghi mé thém tai khodn thanh todn hodc bat ky van ban, chung tir nao
khac duoc giao két gitta Khach hang va VPBank vé viéc md, sir dung Tai khoan thanh toan.

Proposal cum Contract: refer to, in Part B herein, the Document on Providing and Using
specific Non-credit Services in relation to the opening and use of a current account. On a
case-by-case basis, the Proposal cum Contract can be a Proposal cum Contract for Using
Services, a Proposal for Service Registration, a Proposal cum Contract for Opening and
Using a Current Account/ Joint Current Account (for Corporate Customers), or an
Application for Opening Additional Current Accounts, or any other document entered into
between Customer and VPBank on opening and using Current Accounts.

4. Hop dong mé va sir dung TKTT (Théa thuin mé va siv dung TKTT): La Hop doéng mo
va st dung Tai khoan thanh toan dugc tao lap bai (1) Gidy dé nghi kiém Hop dong; (ii) Phan
A - Cac Piéu Khoan Va Piéu Kién Chung va Phan B — Ban Diéu Kién Giao Dich Chung Vé
Mo Va Sir Dung Tai Khoan Thanh Toan/ Tai Khoan Thanh Toan Chung Khach Hang T6
Chtrc nay cta Piéu kién giao dich chung; va (iii) Piéu khoan va Diéu kién vé tuan thi dao
luat FATCA danh cho Khach hang t6 chirc trén website ciia VPBank. Hop déng mé va st
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dung TKTT co6 hiéu luc ké tir ngay Pai dién VPBank ky Giéy dé nghi kiém Hop dong cho
dén khi VPBank va Khach hang thuc hién xong toan bd quyén va nghia vu theo Hop dong
mo va st dung TKTT.

Contract for Opening and Using a Current Account (Agreement on Opening and Using a
Payment Account): refer to the Contract for Opening and Using a Current Account, which
is constituted by (i) the Proposal cum Contract; (ii) Part A - General Terms and Conditions
and Part B - General Transaction Conditions on Opening and Using a Current Account/
Joint Current Account for Corporate Customers under the General Transaction Conditions;
and (iii) the Terms and Conditions on FATCA Compliance for Corporate Customers
published on the website of VPBank. The Contract for Opening and Using a Current Account
shall be effective from the date of signature by VPBank Representative as specified in the
Proposal cum Contract until VPBank and the Customer fulfill all rights and obligations
under the Contract for Opening and Using a Current Account.

5. Chii tai khoan: La (c4c) to chirc mé tai khoan. Trong Phan B nay, Chu tai khoan chinh l1a
Khach hang.

Account Holder(s): refer(s) to organizations(s) who open(s) the account(s). In Part B, the
Account Holder refers to the Customer.

6. Dai di¢én hep phap, Nguoi dwoc iy quyén sir dung TK: La Bai dién theo phap luét hodc
Dai dién theo ty quyén ctia Chii tai khoan, ngudi dugc iy quyén sir dung TKTT thay mat
Chu tai khoan thyc hién céc giao dich lién quan dén TKTT trong pham vi dai dién. Ho tén
va cac thong tin khac ctua Dai dién hop phap, ngudi duge uy quyén sir dung TK duogc ghi
nhan trong cac Gidy dé nghi kiém Hop dong dugc giao két gitra Khach hang va VPBank.

Legal Representative, Authorized Person for Account Use: The Legal Representative or
Authorized Representative of the Account Holder, the person authorized to use the Payment
Account on behalf of the Account Holder to carry out transactions related to the Payment
Account within the scope of their representation. The name and other information of the
Legal Representative or the person authorized to use the account are recorded in the
application forms cum contracts entered into between the Customer and VPBank.

7. Dich vu tai khoan: La dich vu Khéch hang dugc sir dung trén TKTT nhu quy dinh chi tiét
tai Bi€u 3 cua Phan B nay.
Account services: are services used by customers on the current account as detailed in
Article 3 of this Part B.

8. S6 du toi thiéu: La s6 tién t6i thiéu trén TKTT ma Khach hang phai duy tri theo quy dinh
cua VPBank trong tirng thoi ky.

Minimum Balance: refers to the minimum amount in the Current Account that the Customer
must maintain as prescribed by VPBank from time to time.

9. S6 du kha dung: La s6 tién Khach hang c6 thé sir dung dé thuc hién giao dich trén TKTT.
S6 du kha dung dugc xéac dinh bé‘mg S6 tién hién c6 trén TKTT (+) cong véi Han muc thau
chi tai khoan (néu co) (-) trir S tién bi phong toa (-) trir cac khoan phi va nghia vy tai chinh
khac Khach hang phai tra theo quyét dinh ciia VPBank hodc ctia co quan nha nudc c6 tham
quyeén.

Available Balance: refers to the amount that the Customer can use to make transactions by
the Current Account. The Available Balance is determined by the Available Amount in the
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Current Account (+) plus the Overdraft Limit (if any) (-) minus the Frozen Amount (-) other
fees and financial obligations to be paid or fulfilled by the Customer at the discretion of
VPBank and State competent authorities.

Céc thuat ngir viét hoa khac khong duoc giai thich trong Phan B nay s& duoc hiéu va giai
thich theo cac noi dung trong Phan A - Cac Biéu Khoan Va Diéu Kién Chung cua Diéu kién
giao dich chung nay, Giy dé nghi kiém Hop dong, Diéu khoan va Diéu kién vé tuan thi dao
luat FATCA danh cho Khach hang t chuc trén website cia VPBank trén co s& dam bao pha
hop véi cac quy dinh cd lién quan caa phéap luat.

Other capitalized terms which are not included in Part B herein shall be understood and
interpreted per Part A - General Terms and Conditions of the General Transaction
Conditions, the Proposal cum Contract, Terms and Conditions on FATCA Compliance for
Corporate Customers on VPBank's website on the basis of alignment with relevant laws.

Diéu 2. Mé& Tai Khoan Thanh Toan
Article 2. Opening Current Account

1. VPBank va Khéach hang cuing gié)ng ¥ va thoa thuan vé viée Khach hang mo va s dung TKTT
tai VPBank. Thong tin chi tiét vé TKTT (tén, s6 hiéu TKTT, ngay bat dau hoat dong cua
TKTT, ...) dugc ghi nhan tai cac Gidy dé nghi kiém Hop dong.

VPBank and the Customer mutually agree on the Customer's opening and use of the Current
Account at VPBank. Details of the Current Account (account holder, account number, start
date, etc.) shall be specified in the Proposals cum Contract.

2. Khach hang co thé c6 mot hodc nhidu TKTT tai VPBank. Viéc mé thém TKTT duge thuc
hién theo trinh ty, thu tuc do VPBank quy dinh ttng thoi ky va phu hop véi quy dinh phap
luat.

The Customer may have one or more than one Current Accounts at VPBank. The opening of
additional Current Accounts shall be carried out per the procedure prescribed by VPBank
from time to time and in accordance with the laws.

Piéu 3. Sir Dung Tai Khoan Thanh Toén
Article 3. Using Current Account
1. Pham vi str dung TKTT:Scope of the Current Account usage:

a) Khach hang duoc yéu ciu VPBank thuc hién cung tmg cac Dich vy tai khoan trong pham
vi S6 du kha dung cuia (cac) TKTT va phai pht hop voi Didu 17 (st dung tai khoan thanh
toan) cta Thong tu quy dinh viéc mé va sir dung tai khoan thanh toan tai to chtic cung
ung dich vu thanh todn sb6 17/2024/TT-NHNN va céc van ban huéng dan, sira ddi, bd
sung tung thoi ky (“Thong tw mé va sir dung TKTT”).

The customer may request VPBank to provide account services within the scope of the
available balance of the Payment Account(s) and in accordance with Article 17 (Use of
Payment Accounts) of Circular No. 17/2024/TT-NHNN on the opening and use of
payment accounts at payment service providers and the guiding, amending, and
supplementing documents as updated from time to time (**Circular on Opening and
Using Payment Accounts™).

b) Truong hop dap tmg cac didu kién vé vay thiu chi qua tai khoan va duoc VPBank phé
duyét cho vay, Khach hang co thé sir dung Tai khoan thanh toan dé nhan va sir dung von
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vay thau chi duoc VPBank cap. Trong moi trudng hop, khi Khach hang d3 str dung von
vay dugc VPBank cp qua Tai khoan thanh toan, Khach hang cam két sir dung han mirc
thau chi, thuc hién nghia vy trd ng va cac nghia vu khac theo dung thdéa thuan véi VPBank
va quy dinh cua phap luat.

If the Customer is eligible for overdraft loans via the Account and is approved by
VPBank, the Customer can use the Current Account to receive and use overdraft loans
funded by VPBank. Under all circumstances where the Customer has used the loans
funded by VPBank via the Current Account, the Customer undertakes to use the overdraft
limit, fulfill the repayment obligation in accordance with agreements with VPBank and
the laws.

¢) Trudng hop dap tung cac didu kién vé phat hanh Thé ghi ng Khach hang duoc phat hanh
Thé ghi no gin voi Tai khoan thanh toan. Truong hop Khach hang dwoc phat hanh Thé
ghi ng gén v6i Tai khoan thanh toan, viéc mé va st dung Thé ctia Khach hang dugc thuc
hién phu hop voi thoa thuan gitta VPBank va Khach hang tai théa thuan mo va st dung
thé.

If the Customer is eligible for Debit Card issuance, the Customer shall be issued a Debit
Card in association with the Current Account. If the Customer is eligible for the issuance
of a Debit Card associated with the Current Account, the Customer’s Card opening and
use shall be carried out in accordance with the agreements between VPBank and the
Customer in the Contract for Card Opening and Use.

d) Khach hang duoc thuc hién cac giao dich tai khoan bang phwong tién dién tir (qua
internet, dién thoai di dong...) sau khi dap tng duoc cac diéu kién cua VPBank, quy dinh
Thong tu md va st dung TKTT va sau khi da giao két thoa thuan st dung dich vu ngan
hang dién tir voi VPBank. Truong hop nay, cac giao dich tai khoan phai dugc thyc hién
phu hop véi théa thuén stir dung dich vu ngan hang dién tir gitra VPBank va Khach hang.

The Customer can make account transactions by electronic means (via the Internet,
mobile phone, etc.) after VPBank's requirements have been met, Regulations of the
Circular on Opening and Using Payment Accounts and the agreement on e-banking
service use with VPBank has been entered into. In this case, account transactions should
be made in accordance with the agreement on e-banking service use between VPBank
and the Customer.

e) Khach hang dugc sir dung cac Dich vu tai khoan khac theo thoa thuan gitra VPBank va
Khach hang.

The Customer can use other Account Services as agreed upon between VPBank and the
Customer.

Pham vi sir dung TKTT quy dinh tai Diém b, Piém ¢, Piém d khoan nay khong 4p dung
doi voi TKTT chung.

The scope of the Current Account usage is prescribed in Points b, ¢, and d of this Clause
and is not applicable to the Joint Current Account.

2. Pham vi, Han mtrc giao dich tréan KTT khi thuc hién thanh toan: Theo quy dinh ctia VPBank
tung thoi ky va trong pham vi SO du kha dung cia TKTT cta Khach hang.

Scope and Transaction Limits on the Payment Account When Making Payments: As per
VPBank's regulations from time to time and within the available balance of the Customer’s

‘ o5

Vi mét Viét Nam thinh vuong”



\ ' 4 VPBank MB51. HDM-TT.DT.TK/02
Payment Account

3. Tuy thudc vao ting loai hinh Dich vu tai khoan, VPBank va Khach hang c6 thé ky két cac
hop dong, thdéa thuan khéac theo quy dinh cua VPBank dé ghi nhan chi tiét vé ndi dung, dicu
kién va céac van dé khac li€n quan tdi viéc cung cap va sir dung cac dich vu nay.

Depending on each type of Account Service, VPBank and the Customer can enter into other
contracts or agreements in accordance with VPBank’s regulations to specify the details,
conditions, and other matters in connection with the provision and use of these services.

4. Khach hang cam két tuan thu tit ca cac yéu cau, huéng dan ciia VPBank khi st dung TKTT.
Tat ca cac chung tir giao dich lién quan t6i TKTT phai dugce lap hop 1€ theo quy dinh phap
ludt va theo miu, theo yéu ciu ciia VPBank. Khéng phu thuge vao bat ky quy dinh nao khac
ctia Piéu kién giao dich chung nay, Khach hang ddng y rang, VPBank co quyén tir chéi giao
dich, tir chdi cung cap bAt ky Dich vu tai khoan nao cho Khach hang néu Khach hang khong
thue hién theo dang yéu cau, huéng din ciia VPBank va/hodc chimg tir giao dich khéng duoc
1ap mot cach hop 1 theo quy dinh/yéu cau ciia VPBank hoic theo quy dinh cua phap luat.

The Customer shall undertake to follow all VPBank’s requirements and instructions when
using the Current Account. All transaction documents in relation to the Current Account
shall be duly made in accordance with the laws and VPBank's forms and requirements.
Notwithstanding any other provisions of these General Transaction Conditions, the
Customer agrees that VPBank shall have the right to reject transactions or delivery of any
Account Service to the Customer if the Customer fails to follow the requirements and
instructions of VPBank and/or the transaction documents are not duly made in accordance
with the regulations/requirements of VPBank or the laws.

5. Tat ca cac ching tir giao dich lién quan toi TKTT phai dugc 1ap hop 16 va theo “Nguyén tic
str dung mau ddu va mau chir ky” tai Gidy dé nghi kiém Hop dong trir trudng hop trong Diéu
kién giao dich chung nay c6 quy dinh khac va hodc trong timg San pham/Dich vu cua
VPBank ma Khach hang dang ky tham gia c6 quy dinh khéc.

All transaction documents related to the Current Account must be duly made, which follows
the “Principle of using the seal and signature specimens” mentioned in the Proposal cum
Contract, unless otherwise provided by these General Transaction Conditions and/or in each
VPBank’s Product/Service for which the Customer applies.

6. Khach hang co thé thuc hién cac g@ao dich lién quan t61 TKTT va str dung cac Dich vu tai
khoan ctia VPBank tai tat ca cac diém giao dich cia VPBank.

The Customer can make transactions related to the Current Account and use the Account
Services of VPBank at all transaction points of VPBank.

7. Truong hop TKTT cua Khach hang 1a tai khoan ngoai té, tai khoan chuyén dung (khong phai
1a TKTT thong thuong) thi viée su dung TKTT phai bao dam tuan thu quy dinh cua VPBank
va cua phap luat vé quan 1y ngoai hdi va cac quy dinh c6 lién quan khac cua phép luat.

In case the Customer's Current Account is a foreign currency account or a specialized
account (not a normal current account), the use of the Current Account must comply with
VPBank's regulations, the law on foreign exchange management and other relevant laws.

8. Viéc cung cap thong tin va hinh thirc thong bao cho Khach hang biét vé sé du va cac giao
dich phat sinh trén TKTT, viéc TKTT bi phong toa va cac thong tin can thiét khac trong qua
trinh s dung TKTT s& dugc VPBank thuc hién phu hgp véi quy dinh vé thong bao tai Phan
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A — Céc bic¢u Khoan Va biéu Kién Chung cta Dicu kién giao dich chung nay.

The information provision and form of notification to the Customer of the balance and
transactions by the Current Account, its freeze, and other necessary information while using
the Current Account shall be carried out by VPBank in accordance with the provision on
notification specified in Part A — General Terms and Conditions of these General
Transaction Conditions.

9. Viéc quan Iy va sit dung TKTT chung: Bén canh viéc ap dung cac quy dinh tai Diéu nay,
d6i voi TKTT chung can thye hién thém cac quy dinh sau:

Management and Use to the JointCurrent Account: In addition to the application of
provisions of this Article, the following additional regulations shall be applied to the Joint
Current Account:

@) Tén TKTT chung, muc dich st dung, nguyén tic quan 1y, sir dung TKTT chung duoc
thyuc hién theo dé nghi cua Khach hang tai G1ay dé nghi kiém Hop dong va theo quy dinh
tai Phan B nay va phai tuan theo cic nguyén tic néu tai Khoan 4 Piéu 17 Thong tu mo
va str dung TKTT.

The Joint Current Account Holder, purposes of usage, principles of managing and using
the Joint Current Account shall be carried out as requested by the Customer in the
Proposal cum Contract and in accordance with provisions in Part B herein and must
comply with the principles outlined in Clause 4, Article 17 of the Circular on Opening
and Using Payment Accounts.

b) Tat ca cac chung tir giao dich lién quan téi TKTT chung phai dwoc 1ap hop 1& va theo
“Nguyén tac sir dung mau dau va mau chir ky” tai Gidy d€ nghi kiém Hop dong va theo
quy dinh tai Diém c, Khoan 9 nay.

All transaction documents related to the Joint Current Account must be duly made in
accordance with the “Principle of using the seal and signature specimens” specified in
the Proposal cum Contract and Point c of Article 9 herein.

¢) Khong phu thudc vao “Nguyén tic sir dung miu ddu ma mau chir ky” tai Gidy dé nghi
kiém Hop dong, ddi véi cac chung tir giao dich lién quan dén viéc str dung TKTT chung
sau day ludn phai dugc dong dau va ky boi tat ca cac Chu tai khoan:

Notwithstanding the “Principle of using the seal and signature specimens” specified the
Proposal cum Contract, the following transaction documents related to the Joint Current
Account usage must always be signed and sealed by all Account Holders

- Giao dich sira d6i théng tin TKTT chung;
Transaction documents on modifying the Joint Current Account’s details,

- Céc chiing tir giao dich lién quan dén viéc sir dung TKTT chung phai dugc dong dau
va ky bai tat ca cac Chu tai khoan da liét ké tai Phan B nay;
All transaction documents related to the use of a joint Payment Account must be
stamped and signed by all Account Holders listed in this Section B ;

- Céc giao dich ma VPBank xét thay can thiét phai duoc ky bai tit ca cac Chu tai khoan
dé bao dam an toan cho cac giao dich lién quan dén TKTT chung caa Khéch hang hoic
cac giao dich khac theo quy dinh cta Thong tu ma, sir dung TKTT, quy dinh phap luat
co lién quan.
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Transactions that VPBank deems necessary must be signed by all Account Holders to
ensure the safety of transactions related to the Customer's joint Payment Account or
other transactions in accordance with the Circular on Opening and Using Payment
Accounts and relevant legal regulations

Piéu 4. Duy Tri, Quan Ly TKTT Va Uy Quyén Sir Dung TKTT

Article 4. Maintenance and Management of Current Account; Authorization of Current
Account Usage

1. Khach hang phai duy tri sé du tdi thiéu trén TKTT theo ding quy dinh cua VPBank trong
tung thoi ky. Truong hop s6 du con lai trén TKTT nho hon hodc bang S6 du t6i thieu, Khach
hang sé¢:

The Customer shall maintain the minimum balance of the Current Account as prescribed by

VPBank from time to time. If the remaining balance of the Current Account is less than or
equal to the Minimum Balance, the Customer shall:

a) Khong dugc huong 13i theo 13i suét tién giri khong ky han trén sé du con lai nay;
Not earn interest of the demand deposit on the remaining balance:

b) Khong dugc thuc hién cac yéu cAu rat tién mat, chuyén khoan, cac 1énh thanh toan hoac
cac giao dich tai khoan khéc tir/thong qua TKTT nay;

Not make any request for cash withdrawals, money transfers, payment orders or other
transactions from/via this Current Account;

c) Tiép tuc thanh toan cac loai phi va chi phi phat sinh trong qua trinh VPBank quan ly
TKTT cho dén khi so du trén TKTT ctia Khach hang vé bang 0 (khong);

Continue to pay fees and costs arising out of VPBank’s management of the Current
Account until its balance turns to 0 (zero);

d) Khong dugce sir dung cac dich vu gia tri gia tang khac cho TKTT nay theo quy dinh cua
VPBank trong tung thoi ky.

Not use other value-added services for this Current Account as prescribed by VPBank
from time to time.

2. Quanly TKTT:
Management of Current Account:

a) Khach hang c6 trach nhiém tu to chirc hach toan, theo ddi, dbi chiéu voi s6 phu tai
khoan, sao k& giao dich tai khoan hodc cac chimg tir tai khoan khac, quan ly cac giao
dich trén TKTT va thong bao ngay v6i VPBank thong qua cac dé nghi tra soat, khiéu
nai khi phat hién thay c6 sai sot, nham 1an trén TKTT hodc ¢ dau hiéu TKTT bi loi
dung gay anh huong dén quyén va loi ich hop phap ciia KH theo diing quy dinh tai Didu
10, Phan B nay.

The Customer shall carry out, on its own, the accounting, monitoring, comparing with
the sub-ledger, transaction statements, or other transaction documents; manage
transactions by the Current Account and immediately notify VPBank via trace requests
or complaints when detecting errors on the Current Account or signs showing that the
Current Account has been used to compromise the legitimate rights and interests of the
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Customer as prescribed in Article 10 of Part B herein.

b) Khéch hang co trach nhiém luu giit cac ching tir giao dich véi VPBank nham muc dich
dbi chiéu khi can thiét. VPBank chi giai quyét ddi v6i cac khiéu nai, tra soat ma Khach
hang xuét trinh dugc cac ching tir giao dich vdi VPBank con nguyén ven; khong bi rach
nat; khong bi tdy x0a, stra chira ndi dung trén chtng tir va trong thdi han khiéu nai hop
1¢ theo quy dinh tai Piéu 10, Phan B nay;

The Customer shall store transaction documents made with VPBank for comparison
when necessary. VPBank only handles complaints or trace requests presented with
transaction documents with VPBank which are intact; not torn; not erased or modified
within the valid duration as prescribed by Article 10 of Part B herein;

¢) Khach hang phai chiu trach nhiém vé nhitng thiét hai do Khach hang c6 sai sot trong
giao dich TKTT hodc TKTT cua Khéach hang bi loi dung, Itra ddo do 161 ctia Khéach hang.

The Customer shall take responsibility for damages caused by the Customer's faults
during the transactions via the Current Account or exploitation, frauds of the Current
Account occurred by the Customer’s fault.

d) Tai thoi diém mo TKTT, Khach hang cé trach nhiém chi dinh ngudi giao nhan Hop
dong, van ban, chimg tu TKTT (“Nguoi giao nhin”) de thyuc hién viéc giao nhan ho so,
chtng tir lién quan dén TKTT ctia Khach hang (bao gom nhung khong gidi han cac hd
so tai liéu, chung tr giao dich, s6 séc, 1énh chi, uy nhiém chi, nh¢ thu, Gy nhiém thu,
chuyén tién...... ) va 6 thé thay doi/bd sung Ngudi giao nhan hop ddng, van ban, ching
tir TKTT nay trong qua trinh sir dung TKTT. VPBank dugc mién trir trach nhiém trong
moi trudng hop néu Khach hang cham tré trong viéc dang ky/cap nhat sira d6i/bo sung
thong tin vé Ngudi giao nhan véi VPBank.

Nguoi giao nhan khi dén thyc hién tai VPBank can xuat trinh gidy to ching minh nhan
than (Chung minh nhan dan/Ho chiéu/Thé can cudc cdng dan con thoi han di dang ky
v4i VPBank) va van ban chimng minh da dugc Khach hang chi dinh. Khéach hang cam
két cac noi dung, chir ky, con dau trén céc hd so, chung tir do Nguoi giao nhan cung cap
cho VPBank 1a chinh xac, chan thuc, hop 1é va dang chit ky, con dau caa cap c6 tham
quyén (Nguoi dai dién hop phap, Ké toan tru(mg/ngufyi phu trach ké toan, ngudi duoc
iy quyén boi Ké toan truong/phu trach ké toan) va mién trir trach nhiém caa VPBank
trong moi truong hop VPBank da thuc hién cac giao dich lién quan dén TKTT trén co
s& cac hd so, ching tir do Nguoi giao nhan cung cap.

Trudng hop giao nhan hd so theo phuong thirc khac s& thyc hién theo quy dinh cua
VVPBank trong tieng thoi ky.

When opening a Current Account, the Customer shall assign the deliverer of the
Contracts and Documents of the Current Account (the “Deliverer”) to send/receive
documents related to the Customer’s Current Account (including but not limited to
dossiers, transactions documents, cheques, payment orders, payment collections,
collection orders, money transfers, etc.) and can change/add the Deliverer of such
contracts and documents while using the Current Account. VPBank shall be exempt
from responsibilities in any case if  the Customer delays
registering/updating/modifying/adding information about the Deliverer with VPBank.

The Deliverer should, upon doing business at VPBank, present his/her identity
document (valid ID Card/Passport/Citizen Card registered at VPBank) and the
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document proving the Customer’s designation. The Customer undertakes that the
content, signatures, and seals on the documents provided by the Deliverer for VPBank
are accurate, authentic, valid, and signed and sealed by competent authorities (the
Statutory Agent, Chief Account/Person in charge of Accounting, authorized person of
the Chief Accountant/Person in charge of Accounting) and VPBank shall be exempt
from all responsibilities if VPBank makes transactions related to the Current Account
on the grounds that relevant documents are provided by the Deliverer.

In case the documents are received or sent by other methods, the regulations of VPBank
shall be followed from time to time.

3. Uy quyén trong sir dung TKTT:
Authorization in the Use of Payment Accounts:

a)  Chu tai khoan dugc iy quyén trong st dung TKTT. Viéc ty quyén phai thyc hién béng
van ban, phu hgp véi quy dinh VPBank, quy dinh phép luat vé ity quyén va quy dinh
cua Thong tu mo, st dung TKTT.

Riéng ddi véi TKTT chung, ting chu tai khoan thanh toan chung c6 thé ty quyén cho
ngudi khac (bao gom chii tai khoan thanh toan chung con lai) thay mat minh sir dung
TKTT chung nhung phai dap mg cac diéu kién sau: (i) phai duoc sy dong y bang vin
ban cua tat ca cac cha TKTT chung con lai; (i) duoc lap thanh van ban ; (iii) phi hop
VGi nguyén tic ghi nhan tai Giay dé nghi kiém Hop dong va (iv) thuc hién theo thu tuc,
quy dinh do VPBank quy dinh ting thoi ky.

The Account Holder is allowed to authorize the use of the Payment Account. The
authorization must be in writing and comply with VPBank's regulations, legal
provisions on authorization, and the Circular on Opening and Using Payment Accounts.

For joint Payment Accounts, each joint account holder may authorize another person
(including the other joint account holder) to use the joint Payment Account on their
behalf, provided the following conditions are met: (i) written consent is obtained from
all other joint account holders; (ii) the authorization is documented in writing; (iii) it
aligns with the principles outlined in the application form cum contract; and (iv) it is
carried out according to the procedures and regulations set by VPBank from time to
time.

b)  Taindi dung ty quyén sir dung TKTT cua Chu tai khoan, viéc dé cap dén cac Hop dong,
van ban, chung tir (bao gom cac van ban/phu luc sta doi, bo sung, hiy bo) phat sinh tir
va/hodc lién quan dén viéc sir dung, quan ly TKTT; va cac Hop dong, van ban, chimg
tu (bao gdm cac van ban/phu luc sua dbi, bd sung, huy bo). dé tham gia, str dung cac San
pham/Dich vy do VPBank phat trién ting thoi ky duoc hiéu nhu sau:

In the content on the authorization of the Current Account usage by the Account Holder,
the mention of the Contracts and Documents (including amended, supplemented,
annulled texts/annexes) arising out of and/or in relation to the use and management of
the Current Account; and the Contracts and Documents (including amended,
supplemented, annulled texts/annexes) on the application for and use of
Products/Services developed by VPBank from time to time shall be construed as follows:

(i) Cac Hop dong, van ban, ching tir (bao gom cac van ban/phu luc stra d6i, bd sung, hay
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bo) phét sinh tir va/hoic lién quan dén viéc sir dung, quan ly TKTT bao gom nhung
khong gioi han:

Contracts and Documents (including amended, supplemented, annulled texts/annexes)
arising out of and/or in relation to the use and management of the Current Account,
including but not limited to:

- CécHop dong, van ban, ching tir/lénh thanh toén theo yéu cau cia VPBank dé nop
tlen rat tién mat, d& nghi thuc hién cung tng dich vu thanh toan trong nudc va quéc
té nhu cung tmg phuong tién thanh toan qua TKTT, thuc hién dich vu thanh toan
séc, lénh chi, uy nhiém chi, nho thu, uy nhiém thu, chuyén tién, thu ho, chi ho...va
cac dich vu gia tang khac phu hop véi quy dinh phap luat hién hanh.

Contracts, documents, payment orders required by VPBank to deposit or withdraw
cash, requests for domestic and international payment services such as providing
payment means via the Current Account, performing cheque payments, payment
orders, payment collections, collection orders, money transfers, cash
collections/payments, etc., and other value-added services in accordance with the
current laws.

- Céc Hop dong, vin ban, ching tir theo yéu cau cia VPBank dé quan ly TKTT bao
gom nhung khong gi6i han nhu vian ban Dé nghi xac nhan s6 du TKTT; Phong téa
TKTT; Giai toéa/ cham dut phong téa TKTT; Péng TKTT; Bé nghi cung cip théng
tin; Stra d6i thdng tin TKTT; D& nghi tra soat khiéu nai va cac van ban khac lién
quan dén sir dung quan ly TKTT.

Contracts and Documents required by VPBank for the management of the Current
Account, including but not limited to the Request for Confirmation of Current
Account Balance; Current Account Freeze; Release/Termination of Current
Account Freeze; Current Account Closure; Request for Information
Provision/Modification of Current Account; Trace Request/Complaint and other
documents related to the use of the Current Account.

- Céc Hop dong, van ban, chiing tir theo yéu cau cia VPBank dé tham gia, sir dung
tat ca cac San pham/Dich vu thdng qua TKTT, bao gdm nhung khéng giGi han nhu
Dich vu s6 phu tai khoan/nhan héa don; Dich vu SMS Banking/VVPBank SMS; Yéu
cau s6 séc; Dich vy internet banking/VPBank Online/VVPBank Neobiz/Ngan hang
truc tuyén; Dich vy thé ngan hang (Thé ghi no); Dich vu tra luong qua tai khoan;
Dich vu nop thué dién tu; Dich vu thu ho, chi hd va cac San pham/Dich vu khéc
thong qua TKTT.

Contracts and documents required by VPBank to apply for and use all
Products/Services via the Current Account, including but not limited to sub-
ledger/invoice receipt; SMS Banking/VPBank SMS; Cheque requests; Internet
Banking/VPBank Online/VPBank Neobiz/Online Banking; Bank Card (Debit Card);
Salary Payment via bank account; E-tax Payment; Cash Collection/Payment and
other Products/Services provided through the Current Account.

(i) Céc Hop dong, van ban, ching tir (bao gom céc van ban/phu luc sira doi, bo sung, huy
bo) de tham gia, su dung cac San pham/Dich vu do VPBank phat trién ting thoi ky,
bao gom nhung khong gidi han:

Contracts and documents (including amended, supplemented, annulled texts/annexes)
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to apply for and use Products/Services developed by VPBank from time to time,
including but not limited to:

- Céac Hop dong, van ban, chung tir theo yéu cau caa VPBank dé tham gia, st dung
céc San pham/Dich vu lién quan dén Tai tro thuong mai do VPBank cung cip, bao
gom nhung khong giéi han San pham/Dich vu thu tin dung (L/C tra ngay, L/C tra
cham, L/C UPAS, L/C xuit khau....va cac loai L/C khac), Nho thu xuat/nhap khau:

Contracts and documents required by VPBank to apply for and use
Products/Services related to Trade Finance provided by VPBank, including but not
limited to Letters of Credit (At-sight L/C, Deferred L/C, UPAS L/C, Export L/C,
and other types of L/C), Import/Export Collection;

- Céc Hop dong, van ban, chiing tir (bao gdm céc vin ban/phu luc stra di, bd sung,
hity bo lién quan dén cac Hop ddng, van ban, ching tir nay) theo quy dinh cua
VPBank dé tham gia, str dung cac San pham/Dich vu Tién giri, Chting chi tién gii,
Ky phiéu, Trai phiéu, mua ban Giay to c6 gia, Ngoai hdi (giao dich ngoai t&, hoan
doi i suat, phai sinh 13i suat, vang...), Giao dich qua fax, Giao dich qua email,
Dich vu thu hg, Dich vu chi ho;

Contracts and documents (including amended, supplemented, annulled
texts/annexes related to these Contracts and documents) as prescribed by VPBank
to apply for and use Products/Services on Deposits, Certificates of Deposit,
Promissory Notes, Bonds, Valuable Papers Trading, Foreign Exchange (foreign
currency transactions, interest rate swaps, interest rate derivatives, gold, etc.),
Fax- or Email-based Transactions, Cash Collection/Payment;

- Céc Hop dong, véan ban, ching tir (bao gom céc van ban/phy luc sira doi, bo sung,
huay bo) dé tham gia, su dung cadc San pham/Dich vu khac do VPBank phat trién
tirng thoi ky.

Contracts and documents (including amended, supplemented, annulled

texts/annexes) to apply for and use other Products/Services developed by VPBank
from time to time.

Piéu 5. L4i, Phi (Loai Phi, Mic Phi, Cach Thitc Thu Phi, Piéu Chinh Phi)
Article 5. Interest, Fees (Types of Fees, Fee Rates, Fee Collection Methods, Fee Adjustments)

1. Lai sudt: S6 du trén TKTT cua KH (v6i diéu kién sé du nay phai 16n hon S du tdi thiéu theo
quy dinh cua VPBank) dugc tinh 1ai theo 1ai suat tién guri khong ky han ap dung cho TKTT.
Miic 14i sut tién giri khong ky han do VPBank 4n dinh, cong bd va niém yét cong khai trén
WebSIte chinh thtc cia VPBank va cac diém giao dich cua VPBank trong timg thoi ky. Muc
131 sudt nay co the duge dleu chinh trén co s yéu 6 thi truong va theo nguyén tic khong
vuot mic 13i sudt tdi da tién giri khong ky han theo quy dinh ctia Ngan hang Nha nudc trong
timg thoi ky. Tai thoi diém diéu chinh muec 13i suat VPBank s& guri thong bao cho Khach
hang theo phuong thirc duoc quy dinh tai Phan A - Céac Piéu Khoan Va Dleu Kién Chung
ctia Diéu kién giao dich chung nay. Lai suat 4p dung trong cac trudng hop s6 du tién giri trén
TKTT cua Khach hang bi phong toa hoac ky quy cho cac muc dich nhét dinh dugce thuc hién
theo quy dinh ctia VPBank hodc theo thoa thuan giita VPBank va Khach hang (néu c6).

Interest rate: The Customer’s Current Account Balance (provided that this balance amount
must be greater than the Minimum Balance as prescribed by VPBank) shall be charged an
interest rate as the demand deposit interest applicable to the Current Account. The interest
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rates on demand deposits shall be decided by VPBank and published on its official website
and transaction offices from time to time. These interest rates may be adjusted based on the
market and the principle of not exceeding the maximum interest rates on demand deposits
as prescribed by the State Bank from time to time. Upon the adjustment of interest rates,
VPBank shall send a notice to the Customer by the method specified in Part A — General
Terms and Conditions of these General Transaction Conditions. The interest rate on the
deposit balance in cases where the Customer’s Current Account is frozen or deposited for
certain purposes shall follow the regulations of VPBank or agreements between VPBank
and the Customer (if any).

2. Phuong phap tinh 1i tién guri khong ky han:
Method of calculating the interest on demand deposit:
a) Yéutd tinh 14i:
Components for interest calculation:

(1) Thoi han tinh 18i: Pugc x4c dinh tir ngay VPBank nhéan khoan tién guri dén hét ngay
lién ké trudc ngay VPBank thanh toan hét khoan tién guri (tinh ngay dau bo ngay cuoi
cua thoi han tinh 14i). Thoi diém xac dinh s6 du dé tinh 14i 1a cudi mdi ngay trong thoi
han tinh lai.

Interest period: Determined from the date VPBank receives the deposit to the end of
the day immediately preceding the date VPBank fully pays the Deposit amount
(including the first day and omitting the last day of the interest period). The time to
determine the balance to calculate the interest is the end of each day within the interest
period.

(ii) SO dur thyc té: La s6 du cudi ngay tinh Iai cia sd du tien gui ma VPBank phai tra cho
Khach hang dugc sir dung dé tinh 1ai theo quy dinh tai Phan B nay.

Actual balance: The balance at the end of the interest day of the deposit balance that
VPBank has to pay to the Customer, which is used to calculate the interest as
prescribed in Part B herein.

(iii)S6 ngay duy tri s6 du thyc té: La s ngay ma s6 du thyc té cudi mdi ngay khong thay
doi.
Number of days maintaining actual balance: Number of days with unchanged actual
ending balance.

(iv)L&i suat tinh 14i 12 mac 140 suat quy dinh tai khoan 1 Piéu nay, duoc tinh theo ty Ié
%/mam (1ai suat ndm); mot ndm 1a ba tram sau muoi lam ngay.

Interest rate is the one specified in Clause 1 of this Article, calculated as a percentage
per annum (annual interest rate) with a year of three hundred and sixty-five days.

b) Cong thirc tinh 13i: Di véi mbi khoan tién giri, tién 14i duogc tinh theo cong thirc sau:

Interest formula: For each deposit, the interest amount is determined by the formula

below:
Sétisn = X (S6 du thuc té x sb ngay duy tri sé du thuc té x L& sut tinh 14i)
Interest Y (Actual balance x Number of days maintaining the actual

balance x Interest rate)
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¢) Dbi voi mdi khoan tién giri, truong hop thoi han tinh tir khi VPBank nhén tién gui dén
khi Khach hang rat tién gui la dudi mot ngay, Cac Bén thoa thuan rang, thoi han tinh lai
va 5O ngay duy tri sd du thyc te dé tinh 13i duoc xac dinh 1a 01 (mot) ngay, sb du thuc
té dung dé tinh 13i 1a s6 du cudi ngay trong thoi han tinh 1ai. Dé 1am 15, Cac Bén thong
nhit rang truong hop Khach hang gui tién va rt luén trong ciing ngay lam viéc thi
khong phat sinh tién 14i tra cho Khéach hang.

For each deposit, if the period from VPBank's fund receipt to the Customer’s fund
withdrawal is less than one day, all Parties agree that the interest period and the number
of days maintaining the actual balance for interest calculation shall be 01 (one) day, and
the actual balance to calculate the interest shall be the daily ending balance within the
interest period. For the avoidance of doubt, all Parties agree that if the Customer
deposits and withdraws funds on the same working day, no interest shall be paid to the
Customer.

3. Quy doi 1ai suat: Cac Bén théng nhat rang muc 1ai suat tinh 13i néu tai Khoan 1 Piéu nay
bang vai cac muc 13i suat nam tuong ng theo phuong phap tinh 1ai str dung: Thoi han tinh
1ai dugc xdc dinh tir ngay tiép theo ngay nhan khoan tién gui dén hét ngay thanh toan het
khoan tién giri (bo ngay dau, tinh ngay cudi cia thot han tinh 1ai) va s6 du dé tinh 1ai 1 s6
du dau ngay tinh 1ai. Dé lam r6, viéc quy d6i 13i suat theo quy dinh tai Khoan nay chi nhim
muc dich minh bach 13i suat ma khéng ap dung dé tinh 1ai theo phuong phap tinh 13i quy
dinh tai Khoan 2 Piéu nay.

Interest rate conversion: All Parties agree that the interest rate determined in Clause 1 of
this Article shall be equal to the corresponding annual interest rate per the applied
calculation method: The interest period shall last from the day following the date of deposit
receipt until the end of the day of full deposit payment (omitting the first day and including
the last day of the period) and the balance for interest calculation shall be the opening
balance of the concerned day. For the avoidance of doubt, the interest rate conversion
specified in this Clause is for transparency only, not for interest calculation specified in
Clause 2 of this Article.

4. Céc loai phi lién quan dén TKTT (bao gdm nhung khong gidi han phi quan 1y, phi giao dich
va cac khoan phi lién quan khac), mirc phi thuc hién theo biéu phi do VPBank coéng bd va
niém yét cong khai trong timg thoi ky hodc theo cac thoa thuan cu thé gitra VPBank va Khach
hang (néu c6). Khach hang co trach nhiém thanh toan phi lién quan dén TKTT ngay ca khi
Khach hang khong str dung TKTT. Cach thirc thu phi: thuc hién theo Diéu 6 Piéu kién giao
dich chung nay.

Trong trudng hop Biéu phi dich vu Tai khoan c6 su diéu chinh, thay doi, VPBank sé& thyuc
hién thong bao cho Khach hang theo cac phuong thirc quy dinh tai Phan A - Cac Diéu Khoan
Va Diéu Kién Chung cta Diéu kién giao dich chung nay. Biéu phi dich vu méi dugc ap dung
ké tir ngay VPBank thong bao, Khach hang co trach nhiém thanh toan day di theo Biéu phi
ma&i cho VPBank.

Types of fees related to the Payment Account (including but not limited to management fees,
transaction fees, and other related fees) are subject to the fee schedule published and
publicly displayed by VPBank from time to time or according to specific agreements between
VPBank and the Customer (if any). The Customer is responsible for paying fees related to
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the Payment Account even if the Payment Account is not used. Fee collection methods are
governed by Article 6 of these General Transaction Terms.

In the event of adjustments or changes to the service fee schedule, VPBank will notify the
Customer through the methods specified in Section A - General Terms and Conditions of
these General Transaction Terms. The new fee schedule will take effect from the date of
VPBank's notification, and the Customer is responsible for paying according to the new fee
schedule.

5. Phi, Chi phi lién quan t61 cac Dich vu tai khoan riéng 1€ cua VPBank (néu o) duoc thuc
hién theo quy dinh vé Dich vu tai khoan riéng r€ d6 cia VPBank ting thoi ky.

Fees and costs related to VPBank's separate account services (if any) are governed by the
regulations for those separate account services as set by VPBank from time to time.

Piéu 6. Chi Pong Trich No va Mién Trir Nghia Vu
Article 6. Proactive Fund Deduction and Waiver of Obligations:

1. Chu dong trich ng TKTT: Khong phu tl}u(f)c vao bat ky quy dinh nao cua Diéu ki‘én giao dich
chung nay, Khach hang va VPBank dong y thoa thuén rang, VPBank c6 quyén chu dong
trich tién (ghi No) tr TKTT cua Khach hang trong céac trudng hop sau:

Automatic Debit from the Payment Account: Notwithstanding any provisions of these
General Transaction Terms, the Customer and VPBank agree that VPBank has the right to
proactively debit (charge) funds from the Customer's Payment Account in the following
cases:

a) Dé thu cac khoan tién ma Khach hang/ tat ca cac bén hodc bat ky bén nao thudc Khach
hang (trong truong hop TKTT chung) c¢6 nghia vu thanh toan cho VPBank bao gom nhung
khong gidi han: cac khoan ng dén han, ng qua han, no 13i, 14i qua han va cac chi phi phat
sinh, cac khoan phi dich vu, cac khoan tién phat do chi tra vuot qua sb du tai khoan tién
gui hodc do vi pham quy dinh chi trd va cac nghia vu tai chinh khac ctia Khach hang véi
VPBank;

To collect amounts that the Customer/ all parties or any party belonging to the Customer
(in the case of a joint Payment Account) are obligated to pay to VPBank, including but
not limited to: due debts, overdue debts, interest on debts, overdue interest, incurred costs,
service fees, penalties for exceeding the account balance or violating payment
regulations, and other financial obligations of the Customer to VPBank;

b) Theo yéu cau bang vin ban ciia co quan cé’thém quyén trong viéc cudng ché thi hanh
quyét dinh xtr phat vi pham hanh chinh, quyét dinh thi hanh an, quyét dinh thu thué hoac
cac nghia vy thanh todn khac theo quy dinh ctia phap luat.

Based on a written request from an authorized authority for the enforcement of
administrative penalty decisions, court judgments, tax collection decisions, or other
payment obligations as stipulated by law

c) Dé diéu chinh cac lghoén muc bi hach toan sai (bao gém ca hach toan nham), hach toan
khong dung ban chat theo nhan dinh cia VPBank hodc khong phu hop véi ndi dung s
dung TKTT theo quy dinh phép luat;

To adjust items that were incorrectly recorded (including mispostings), inaccurately
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accounted for according to VPBank's assessment, or not in accordance with the intended
use of the Payment Account as per legal regulations;

d) D‘é chi tra cho cac khoan thanh toan thuong xuyén, dinh ky cho bén thir ba theo thoa thuan
bang van ban gitra Khach hang véi VPBank;

To make recurrent or periodic payments to third parties as agreed in writing between the
Customer and VPBank;

e) Khi VPBank phat hién da ghi Co (tang s6 du tai khoan) nham vao tai khoan ciia Khach
hang hodc theo yéu cau huy 1énh chuyén C6 cia to chire cung Umg dich vu thanh toan
chuyén tién do t6 chirc cung tmg dich vu chuyen tién phat hién thiy c6 sai sot, nham l4n
so voi 1énh thanh toan ciia nguoi chuyén tién da 1ap;

When VPBank discovers that a credit (increasing the account balance) was mistakenly
made to the Customer's account or upon a request to cancel a credit transaction from a
payment service provider due to errors or discrepancies compared to the payment order
issued by the remitter;

f) Tai khoan thanh toan/ chu tai khoan/ Pai dién hgp phap/ Nguoi dugc uy quyen su dung
TK lién quan dén gian lan, lira ddo khi c6 két luan cia co quan c6 tham quyén.

The Payment Account/Account Holder/Legal Representative/Authorized Person in
connection with fraud or deceit, upon a conclusion by an authorized authority

g) Cac truong hop khac theo Thong tu ma, sir dung TKTT, quy dinh cta phap luat lién quan
hodc theo thda thudn gitta VPBank vdi Khach hang khong trai véi quy dinh cua phap luat
hién hanh.

Other cases as per the Circular on Opening and Using Payment Accounts, relevant legal
regulations, or agreements between VPBank and the Customer that do not conflict with
current legal provisions..

2. Mién trir nghia vu: Cac Bén dong ¥ rang, VPBank dugc mién trir trach nhiém d6i véi Khach
hang va/hoac trudc phap luat trong cac truong hop sau day:

Waiver of obligations: All Parties agree that VPBank shall be exempt from its
responsibilities to the Customer and/or the law in the following cases:

a) Cac giao dich TKTT bi chdm tré thit lac, sai sot hodc khong thé thuc hién duoc do cac
su ¢6 vé cong ngh¢, duong truyen do viéc cung tng dich vu cua bén thir ba hodc do cac
su kién bat kha khang khac nam ngoai kha nang kiém soat ciia VPBank hoic khong phai
do 16i ctia VPBank;

Transactions of the Current Account are subject to delays, missing, errors or are unable
to make due to incidents on technology, transmission lines, service delivery of a third
party or force majeure which is out of the control of VPBank or not VPBank's fault;

b) TKTT cua Khach hang bi loi dung, thiét hai do Khach hang dé 16 thong tin tai khoan hodc
do KH khong thyc hién theo cac canh bao, hudng dan tir VPBank lién quan dén dam bao,
an toan bao mat trong qua trinh str dung TKTT hoic do Khach hang bi Lira dao dan dén bi
chiém quyén diéu khién phuong tién dién ti/ TKTT ... ;

The Customer's Payment Account is exploited or suffers damage due to the Customer’s
disclosure of account information or failure to follow VPBank's warnings and guidelines
regarding security and privacy during the use of the Payment Account, or if the Customer
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is deceived, leading to the control of electronic means/Payment Account being
compromised

c) Céc 16i khac ciia Khéach hang;
Other errors by the Customer

d) Chu tai khoan hodc mot trong cac Chu tai khoan, va/hodc nhitg ngudi c6 thim quyén
giao dich 'I:KTT cua Khach hang st dung TKTT khong dung muc dich, pham vi hodc c6
hanh vi/ dau hiéu nghi ngo gian 1an, gia mao, vi pham phap luat trong viéc md, st dung
TKTT;

The Account Holder or one of the Account Holders, and/or authorized persons using the
Customer's Payment Account, use the Payment Account for purposes not intended, beyond
the authorized scope, or exhibit suspicious behavior or signs of fraud, forgery, or legal
violations in the opening or use of the Payment Account.;

e) DBdi véi cac giao dich thl_I:C hién b'fmg phuong tién dién tir, thiét hai7c() thé xdy ra do I~(hégh
hang vo tinh hodc c6 y dé 16 chit ky dién tr, tén giao dich, mat khau giao dich ... dan dén
bi ké gian loi dung;

For e-payment transactions, losses may be incurred because the Customer accidentally
or deliberately discloses his/her e-signature, transaction name, or password of which is
taken advantage by another person;

f) Chu tai khoan hodc mét trong cac Chu ta‘}i khoan bj ton hai vé uy tin, hinh 4nh, tai san
trong truong hop VPBank ngung hodc cham dut viéc sit dung TKTT cta Khach hang;
The Account Holder or one of the Account Holders is compromised in terms of reputation,
image, or property in case VPBank cancels or terminates the Customer's use of the
Current Account;

g) Cac truong hop khac theo quy dinh cta phap luat va thda thuan gitta VPBank va Khach
hang.

Other cases as prescribed by the laws and as agreed upon between VPBank and the
Customer.
Piéu 7. Phong Téa va Péng TKTT
Article 7. Freeze, and Closure of Current Account
1. TKTT bi phong téa mot phan hodc toan bo sé du trén TKTT trong cac truong hop sau:
The Current Account is partially or completely frozen of the fund in the following cases:

a) Theo thoa thuan sau ddy cua VPBank va Khach hang, theo do Khach hang dong y ring
VPBank c6 quyén (nhung khong c6 nghia vu) phong tda mdt phan hoac toan b so du trén
TKTT cta Khach hang trong céac truong hop sau day:

According to the following agreement between VPBank and Customer, the Customer
agrees that VPBank shall have the right (but no obligation) to freeze part or the entire
fund in the Current Account of the Customer in the following cases:
()  Khi VPBank nghi ngo co su nham I4n, sai s6t trong viéc thuc hién cac giao dich lién
quan dén TKTT hoac phéat hién cd sai Iéch hoac c6 dau hiéu bat thuwong trong qua
trinh ma va sir dung TKTT;
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When VPBank suspects there may be errors or mistakes in executing transactions
related to the Payment Account or detects discrepancies or unusual signs in the
process of opening and using the Payment Account;

(i)  Khi co tranh chip lién quan d&én TKTT;
There is a dispute in relation to the Current Account;

(iii)  Khi Chu tai khodn hoac mot trong cac Chu tai khoan (trong truong hop TKTT
chung) vi pham mot trong cac quy dinh lién quan dén chinh sach duy tri, quan ly
TKTT theo quy dinh cua VPBank;

The Account Holder or one of the Account Holders (in case of the Joint Current
Account) violates one of the provisions on the policy for the maintenance and
management of the Current Account as prescribed by VPBank;

(iv)  Khi Chu tai khodn hoac mot trong cac Chu tai khoan (trong truong hop TKTT
chung) deén han thuc hién bat ky nghia vu thanh toan nao d6i v6i VPBank nhung
Chu tai khoan d6 chua thuc hién hoac thuc hién chua day du;

The Account Holder or one of the Account Holders (in case of the Joint Current
Account) is due to fulfill any financial obligations to VPBank but the Account Holder
fails to do it or does it incompletely;

(v)  Khi Chu tai khoan hoac mét trong cac Chu tai khoan (trong truong hop TKTT
chung) phat sinh ng qué han tai VPBank;

The Account Holder or one of the Account Holders (in case of the Joint Current
Account) incurs an overdue debt at VPBank;

(vi)  Khi VPBank nghi ngo hoic phat hién TKTT hoic Cha TKTT c6 dau hiéu gian lan,
gia mao, vi pham phéap luat;

When VPBank suspects or discovers signs of fraud, forgery, or legal violations
related to the Payment Account or the Account Holder;

(vii) Trong céc truong hop ma VPBank thy la can thiét dé bao dam an toan cho TKTT
cua Khéach hang va/hoic bao dam cho viéc thuc hién nghia vu cia Khach hang doi
vGi VPBank;

Cases where VPBank deems necessary for the safety of the Customer's Current
Account and/or the performance of the Customer's obligations to VPBank;

(viii) Khi Chu tai khoan hoac mot trong cac Chu tai khoan (trong truong hop TKTT
chung) vi pham mot trong cac di€u khoan theo thoa thuan tai bicu kién giao dich
chung nay hoac bat ky van ban, thoa thuan nao ky két gitra VPBank va Khach hang;

The Account Holder or one of the Account Holders (in case of the Joint Current
Account) violates one of the provisions under these General Transaction Conditions
or any other document, agreement entered into between VPBank and the Customer;

(ix) Khi VPBank nhan duoc vin ban dé nghi phong téa TKTT tir phia noi bo Chu tai
khoan hodc mét trong cac Chi tai khoan (trong truong hop TKTT chung) (bao gom
nhung khong gidi han: Pai hoi ddng cd6 déng/Co dong/Hoi dong Quan tri/Thanh
vién Hoi dong Quan tri/Hdi ddng Thanh vién/Thanh vién Hoi ddng Thanh vién/Tong
Giam dbc/Chu tich Cong ty/Thanh vién gép vén...);
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VPBank receives a written request for the Current Account Freeze from the internal
body of the Account Holder or one of the Account Holders (in case of the Joint
Current Account) (including but not limited to: The General Meeting of
Shareholders/Shareholders/Board of Directors (BOD)/Members of BOD/Members’
Council/Members of the Members’ Council/General Director/Company's
Chairman/Capital-contributing Members, etc.);

(x)  Khi VPBank nhan duoc van ban/tai liéu/théng bao/yéu cau tir phia cac co quan, ca
nhan néu tai myc (ix), khoan nay ma dua trén cac vin ban/tai liéu/thdng bao/yéu cau
d6 VPBank danh gia c6 tranh chap/bat dong/mau thuin xay ra trong noi bo Chu tai
khoan hozc mot trong cac Chu tai khoan lién quan dén viéc sir dung TKTT;

VPBank receives documents/notices/requests from agencies or individuals specified
in Item (ix) of this Clause and considers there is a dispute/disagreement/conflict
within the organization of the Account Holder or one of the Account Holders in
relation to the Current Account usage, based on such documents/notices/requests;

(xi) Khi Khach hang thuc hién 1énh chuyén tién dén TKTT duoc VPBank nhan dinh 12
Tai khoan canh bao/ c6 gian 1an/ nghi ngo gian 1an/ co lra ddo/ nghi ngo lra dao
theo quy dinh cua VPBank hoac cua cac To chuc tin dung khac trong tirng thoi ky;

The Customer transfers order to an account identified by VPBank as a
warning/fraudulent/ suspected of fraudulent account according to VPBank's
regulations or other credit institutions in each period;

(xii) Khi TKTT bi ghi nhan thu¢c danh sach Tai khoan canh béo/ c6 gian lan/ nghi ngo
gian 1an/ c lira dao/ nghi ngo lira dao theo quy dinh caa VPBank tieng thoi ky;

The current account is identified as belonging to the list of warning/fraud/ suspected
of fraudulent accounts according to VPBank's regulations in each period;

(xiii) Khi VPBank phét hién c6 sai léch hoac c6 dau hiéu bat thuong trong cac théng tin

nhan biét Khach hang véi cac ho so, hinh anh, yéu té sinh tric hoc cua Khach hang
trong qué trinh mé va sir dung TKTT &p dung ddi véi TKTT mé bang phuong tién
dién tur;
VPBank detects any discrepancies or unusual signs in the Customer identification
information with the Customer's records, images, and biometric factors during the
process of opening and using the current account, applicable to the current account.
open by electronic means;

(xiv) Trong cac trudng hop ma VPBank va Khach hang c6 thoa thuan vé viéc VPBank
duoc quyén quan 1y, giit, kiém soat va/hoac quyén trich cac khoan tién trén tai khoan
cua Khach hang cho cac muc dich cu thé phat sinh trong qua trinh Khach hang st
dung cac san pham, dich vu tai VPBank (VD: quan Iy sb tién tam tng trong cac giao
dich bao 1anh, quan Iy sb tién chap nhan thanh toan trong cac giao dich vé L/C ...);
In cases where VPBank and Customer have an agreement that VPBank has the right
to manager, hold, control and/or to debit the Customer’s account for specific
purposes arising during the Customer's use of products and services at VPBank (For

example, to hold the advance amounts in guarantee transactions or the payment
acceptance amounts in L/C transactions...);

(xv) Trong cac truong hop khac ma VPBank va Khach hang da c6 thoa thuan vé viéc
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VPBank “tam khoa” tai khoan. Dé lam r, Cac Bén dong y rang tat ca cac cum tir
“tam khoa” dugc ghi nhén trong bat ky tai li¢u giao dich da dugc xac lap gitra
VPBank va Khach hang trude day dugc dieu chinh thanh “phong toa”;

In other cases where VPBank and the Customer have agreed on VPBank to
"temporarily lock™ account. To clarify, the Parties agree that all phrases
"temporarily lock™ in any transaction documents established between VPBank and
Customer are adjusted to " freeze™.

(xvi) Céc truong hop khac theo Diéu kién giao dich chung nay hoic theo cac vin ban thoa
thuan khac (néu co) gitra VPBank va Khach hang va theo quy dinh ctua phap luat.

Other cases under the General Transaction Conditions or other agreements (if any)
between VPBank and the Customer and in accordance with the laws.

b) Theo yéu cu bang van ban cta Chu tai khoan, yéu cau nay phai duoc 1ap theo mau hoic
dap tng cac yéu cau vé nodi dung, hinh thic theo quy dinh ciia VPBank.

Upon a written request of the Account Holder, this request must be made in accordance
with the form or requirements on content and form, as specified by VPBank.

¢) Khi c6 quyét dinh hodc yéu ciu bang vin ban cta co quan nha nudc c6 thim quyén theo
quy dinh phap luat.

There is a decision or written request from a competent state agency in accordance with
the law.

d) Khi VPBank phat hién c6 nham lan, sai sot khi ghi c6 nham vao TKTT ctia Khach hang
hodc thuc hién theo yéu cau hoan tra lai tién cta t6 chirc cung ung dich thanh todn chuyén
tién do c6 nham 14n, sai sot so v&i 1énh thanh toan ctia bén chuyén tién sau khi ghi C6 vao
TKTT cua Khéch hang. S tién bi phong toa trén TKTT khong dugc vuot qua sb tién bj
nham 13n, sai sot.

VPBank detects a mistake or error when crediting to the Customer's Current Account or
comply with the refund request of the payment service provider due to a mistake or error
against the payment order of the remitter after crediting to the Customer's current
account; The amount of fund frozen on the current account must not exceed the amount
of error.

e) Theo yéu cau phong téa bang vin ban cua mot trong cac chu tai khoan thanh toan chung,
trir trrong hop c6 thoa thuan trude bang van ban gitta VPBank va céac chu tai khoan thanh
todn chung.

There is a request for account freeze from one of the joint payment account holders unless
there is a prior written agreement between VPBank and the joint payment account
holders.

f) Theo quy dinh phap lut vé phong, chéng khing bd; phong chéng phd bién vii khi huy
diét hang loat.

In accordance with legal regulations on counter-terrorism and the prevention of the
proliferation of weapons of mass destruction

2. VPBank c6 quyén tir chdi yéu cu phong toa ctia Chu tai khoan/ cac Chu tai khoan (trong

truong hgp TKTT chung) khi Chu tai khoan hoac mét trong cac Chu tai khoan (trong truong

hop TKTT chung) chua hoan thanh nghia vu thanh toan theo quyét dinh cudng ché ctua co
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quan nha nudc c¢6 thim quyén hodc chua thanh toan xong cac khoan ng phai tra cho VPBank
hodc chua thyc hién day du cac nghia vu lién quan dén TKTT hoac cac truong hop khac theo
quy dinh cia VPBank va cua phap luat;

VPBank has the right to refuse a freeze request from the Account Holder or any of the
Account Holders (in the case of a joint Payment Account) if the Account Holder or one of
the Account Holders (in the case of a joint Payment Account) has not fulfilled payment
obligations according to a coercive decision by an authorized state agency, has not settled
outstanding debts owed to VPBank, or has not fully met obligations related to the Payment
Account, or in other cases as stipulated by VPBank and the law

3. Sau khi thyc hién phong toa tai khoan, VPBank s€ thong bao cho Khach hang biét vé 1y do
va pham vi phong téa TKTT (trtr truong hop co quan c6 thAm quyén c6 vin ban yéu cau
VPBank khong thong béao cho Khach hang vé viéc phong téa tai khoan thanh toan). Viéc
cung cip thong tin va hinh thirc théng bao cho Khéach hang s& duoc VPBank thuc hién phu
hop véi quy dinh vé thong bao tai Phan A — Cac Diéu Khoan Va Diéu Kién Chung ciia Diéu
kién giao dich chung nay. bé lam rd, viéc Khach hang c6 nhan dugc hay khong nhan dugc
thong bao tor VPBank s€ khong anh huong t6i viec VPBank phong toa TKTT cua Khach
hang. S tién phong téa duoc bao toan va kiém soat chit ché theo noi dung phong téa va
huong 13i suét tién giri khong ky han theo quy dinh ciia VPBank. Trudng hop tai khoan bi
phong toéa mot phan thi s6 tién khong bi phong téa van dugc st dung binh thuong;

After implementing a freeze on the account, VPBank will inform the Customer about the
reason and scope of the Payment Account freeze (except in cases where an authorized
agency has issued a written request for VPBank not to notify the Customer about the account
freeze). The provision of information and the form of notification to the Customer will be
carried out by VPBank in accordance with the notification regulations in Section A —
General Terms and Conditions of these General Transaction Terms. To clarify, whether or
not the Customer receives notification from VPBank does not affect VPBank's decision to
freeze the Customer's Payment Account. The frozen amount will be preserved and strictly
controlled according to the details of the freeze and will accrue interest at the rate for non-
term deposits as specified by VPBank. In cases where only part of the account is frozen, the
unfrozen portion of the funds may still be used normally.

4. Viéc chdm dut phong téa TKTT dugc thuc hién:

a) Khi sy kién dan dén phong toa TKTT da bi chim dut theo danh gia/ nhan dinh ctia VPBank
d6i voi cac truong hop phong toa theo thoa thuan gitta VPBank va Khach hang néu tai
Piém a) Khoan 1 Diéu nay;

When the event caused the Current Account freeze has ended, at VPBank’s judgment; for
cases according to the following agreement between VPBank and Customer specified in
Item (i), Point a, Clause 1 of this Article.

b) Theo yéu cau cua Chu tai khoan dbi v6i truong hop phong toa theo yéu cau cua Chu tai
khoan quy dinh tai Biém b) Khoan 1 Diéu nay;
Account Holder specified in Point b, Clause 1 of this Article.

¢) Khi VPBank nhén dugc quyét dinh chdm dirt phong toa clia co quan co thém‘quyén theo
quy dinh phap luat doi véi truong hop phong toa néu tai Piém c) Khoan 1 Diéu nay;
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VPBank receives a decision from a competent authority for the termination of the Current
Account freeze according to the provisions of law for case specified in Point ¢, Clause 1
of this Article.

d) ba xur 1y xong sai sot, qhém lan trong thanh toan chuyén tién ddi v6i truong hop phong
téa theo quy dinh tai Piém d) Khoan 1 Diéu nay;

VPBank has remedied the mistakes or errors in money transfers payments for case
specified in Point d, Clause 1 of this Article.

e) Khi c6 yéu ciu chdm dut phong téa cia tit ca cac Chu tai khoan thanh toan chung hoic
theo thoa thuan bang van ban gitta VPBank va cac Chu tai khoan thanh toan chung doi
véi truong hop phong tda néu tai Biém e Khoan 1 Picu nay;

There is a request for freeze termination of the Current Accoun from all of the joint
payment account holders or according to the prior written agreement between VPBank
and the joint payment account holders for case specified in Point e, Clause 1 of this
Article.

f) Theo quy dinh phép luat vé phong, chdng khung bd; phong chéng phd bién vii khi huy
di¢t hang loat.

In accordance with legal regulations on counter-terrorism and the prevention of the
proliferation of weapons of mass destruction

5. Hd so, thu tuc lién quan dén phong toa, chim dut phong téoa TKTT dugc thuc hién theo quy
dinh ctia VPBank va quy dinh cta phap luat lién quan trong tirng thoi ky.

Documents and procedures related to the freeze and freeze termination of the Current
Account shall be prepared per VPBank's regulations and relevant legal regulations from
time to time.

6. Cac truong hop dong TKTT va xir 1y s6 du con lai khi dong TKTT:
Cases for Closing a Payment Account and Handling the Remaining Balance Upon Closure:
a) TKTT cta Khach hang c6 thé bi dong trong nhitng truong hop sau:
The Customer’s Current Account may be closed in the following cases:

()  Chu tai khoan hogc cac Chu tai khoan (trong truong hop TKTT chung) c6 van ban
yéu cau dong TKTT va (cac) Chu tai khoan da thyc hién day du cac nghia vu lién
quan dén TKTT, da hoan thanh thu tuc dong tai khoan theo quy dinh cua VPBank.
Van ban dé nghi dong tai khoan nay phai dugc 14p theo mau hodc dap tng cac yéu
cau ve noi dung va hinh thac theo quy dinh cua VPBank;

The Account Holder or Account Holders (in case of the Joint Current Account)
provide(s) a written request for closing the Current Account and the Account
Holder(s) has/have fulfilled all obligations related to the Current Account and
finished the account closure procedure per VPBank’s regulations. Such a written

request must be made in accordance with the form or requirements on the content
and form as prescribed by VPBank;

(i) Chu tai khoan hodc mot trong cac Chu tai khodn (trong truong hop TKTT chung)
cham dut hoat dong theo quy dinh ctua phap luat;

The Account Holder or one of the Account Holders (in case of the Joint Current
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Account) terminates its operations in accordance with the laws;

(iii) Chu tai khoan hoic mét trong cac Chu tai khoan vi pham mat trong cac diéu kién
duoc thoa thuan tai Hop ddng mo va st dung TKTT, quy dinh vé mé va sir dung
TKTT cua VPBank ting thoi ky hoac vi pham hanh vi bi cdm vé tai khoan thanh toén
theo quy dinh tai khoan 5, khoan 8 Biéu 8 Nghi dinh 52/2024/ND-CP ban hanh ngay
15/05/2024 quy dinh vé thanh toan khong dang tién mat (“Nghi dinh 52/2024/ND-
CPY);

The Account Holder or one of the Account Holders violates one of the conditions
agreed upon in the Contract for Opening and Using a Current Account, VPBank's
regulations on opening and using Current Accounts from time to time, or violating
prohibited acts regarding payment accounts as prescribed in Clauses 5 and 8, Article
8 of Decree 52/2024/ND-CP issued on May 15, 2024 regulating non-cash payments
(“Decree 52/2024/ND-CP ”);

(iv) TKTT cia Khach hang khong phat sinh giao dich hoac khong duy tri du s6 du toi
thiéu trong mot thoi gian nhat dinh theo quy dinh ctia VPBank;

The Customer's Current Account does not have any transactions or its minimum
balance has not been maintained for a period prescribed by VPBank;

(v) Khach hang khong thuc hién thanh todn hoac thanh toan khong du phi theo quy dinh
cua VPBank;

The Customer fails to pay or insufficiently pays the fees as prescribed by VPBank;

(vi) Xay ra bét ky truong hop nao thude truong hgp phong toa TKTT néu tai Diém a)
Khoan 1 Biéu nay va theo quy dinh cua VPBank;

Any case of of account freezing case specified in Point a, Clause 1 of this Article and
prescribed by VPBank

(vii) Truong hop phét hién Chu tai khoan sir dung gidy to gia, mao danh dé mo hodc st
dung TKTT cho muc dich ltra dao, gian lan hoac cac hoat dong bat hop phép khac;

In cases where it is discovered that the Account Holder has used counterfeit
documents or impersonation to open or use the Payment Account for fraudulent,
deceitful purposes, or other illegal activities

(viii) Cac truong hop khac phu hop quy dinh phéap luat hodc cac truong hop khéc theo quy
dinh cua VPBank tung thoi ky.

Other cases as per legal regulations or other cases according to VPBank's policies
from time to time.

b) Xt 1y s6 du khi dong TKTT:

S6 du (s6 tién) khi dong TKTT sé& dugc sir dung dé thanh toan cho cac nghia vu tai chinh
dén han ctia Chu tai khoan hodc mot trong cac Chu tai khoan tai VPBank (TKTT chung),
s6 tién con lai chua sir dung hét sé dugc VPBank: (i) chi tra theo yéu cau ctua Chu tai
khoan ddi voi truong hop néu tai Tiét (i), Piém a) Khoan 3 Piéu nay; (ii) chi tra hodc xur
1y theo quy dinh cia VPBank trong tirng thoi ky trén co s& phu hop quy dinh phép luat
dbi voi cac trudng hop déng tai khoan con lai.

Handling of the balance when closing the Current Account: The balance (amount) when
closing the Current Account shall be used to fulfill due financial obligations of the Account
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Holder or one of the Account Holders at VPBank (Joint Payment Account), and the unused
amount shall be used by VPBank to: (i) make payments at the request of the Account
Holder for cases specified in Item (i), Point a, Clause 3 of this Article; (ii) make payments
or be used per VPBank's regulations from time to time in accordance with the laws
applicable to the remaining cases of account closure.

Truong hop Khach hélng da duoc thong bao ma khong dén nhan, toan bo s6 du con lai sau
khi dong TKTT (n€u cd) s€ dugc VPBank quan ly va khong dugc huong 1ai hoac xiur ly
theo quy dinh cta phép luat tung thoi ky.

If the Customer has been notified but has not come to receive the fund, all of the remaining
balance (if any) after the Current Account closure shall be under VPBank's management
and not subject to interest rate, or be used as prescribed by the laws from time to time.

C) HO so, tha tuc lién quan t6i1 viée dong TKTT dugce thyc hién theo quy dinh cua VPBank
ting thoi ky.
The documentation and procedures related to closing a Payment Account will be carried
out in accordance with VPBank's regulations from time to time..
Picu 8. Quyén, Nghia Vu Va Cam Két Ciaa Khéach Hang
Article 8. Rights, Obligations and Commitments of the Customer
1. Khéch hang c6 cac quyén sau:
The Customer shall have the rights to:
a) Sir dung sd tién trén tai khoan thanh toan ctia minh dé thuc hién cac 1énh thanh toan hop
phép, hop 1¢;
Use the funds in their Payment Account to carry out lawful and valid payment orders

b) Lua chon va théa thuan viéc st dung cac phuong tién thanh toan, dich vu va tién ich thanh
toan tai VPBank phu hgp v6i quy dinh cia VPBank tung thoi ky;
Choose and agree on the use of payment instruments, services, and payment facilities at
VPBank in accordance with VPBank's regulations from time to time

c¢) Uy quyén trong sir dung TKTT theo quy dinh tai Phan B nay;
Authorize the use of the Payment Account according to the provisions in Section B

d) Yéu géq VPBank thyc hién cac 1énh thanh toan hop phap, hop 1¢ va dugc cung cép thong
tin ve s0 du va céc giao dich phat sinh trén TKTT cua Khach hang phu hop véi quy dinh,
quy trinh vé cung cap thong tin cia VPBank;
Request VPBank to execute lawful and valid payment orders and to provide information

about the balance and transactions on the Customer's Payment Account in accordance
with VPBank's regulations and procedures for information provision.

e) Yéu cau VPBank thuc hién viéc phong téa, chim dirt phong toa theo quy dinh tai diém a
khoan 1, diém a khoan 2 Diéu 11 Nghi dinh s 52/2024/NP-CP, déng TKTT; dugc giri
thdng béo cho VPBank vé viéc phat sinh tranh chdp vé TKTT chung giita cac chu tai
khoan thanh todn chung;

Request VPBank to implement account freezing, lifting of the freeze according to point a,
clause 1, and point a, clause 2, Article 11 of Decree No. 52/2024/ND-CP, and to close the
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Payment Account. The Customer may also notify VPBank of any disputes arising
regarding the joint Payment Account between the joint account holders

f) Yéu cau VPBank huéng dan quan ly, sir dung TKTT an toan va giai dap, xu 1y cac théc
mac, khiéu nai trong qua trinh m¢ va st dung TKTT phu hop véi quy dinh tai Hop dong
mo va st dung TKTT;

Request VPBank to provide guidance on the safe management and use of the Payment
Account, and to address and resolve any questions or complaints during the opening and
use of the Payment Account in accordance with the terms specified in the Payment
Account opening and usage agreement

g) Céc quyén khac theo quy dinh cta phap ludt hodc theo thoa thudn tai Hop dong mé va st

dung TKTT khong trai voi quy dinh cua phép luat.
Other rights as stipulated by law or agreed upon in the Payment Account opening and
usage agreement, provided they do not conflict with legal regulations.
2. Khach hang c6 céc nghia vu sau:
The Customer shall have the obligations to:

a) DPambao co du SH du,khé dung trén TKTT dé thyc hién cac 1énh thanh toan da 1ap. Truong
hop c6 thoa thpém thau chi véi VPBank thi phai thuc hién céc nghia vu lién quan khi chi
trd vugt qua so du Co trén TKTT;

Ensure sufficient Available Balance in the Current Account to execute payment orders

created. In case there is an overdraft agreement with VPBank, relevant obligations must
be fulfilled when payments exceed the balance of the Current Account;

b) Chiu trach nhiém vé cac giao dich TKTT di dugc VPBank thuc hién trén co s cac 1énh
thanh toan dugc VPBank x4c dinh 1a hop 1¢;

Take responsibility for transactions of the Current Account made by VPBank on the
grounds that payment orders are determined to be valid by VPBank;

¢) Chap hanh cac quy dinh vé mé va str dung TKTT theo quy dinh ctia phap luat hién hanh
va quy dinh cua VPBank;

Comply with regulations on opening and using the Current Account as prescribed by
current laws and VPBank;

d) Kip thoi thong bao ngay t6i VPBank khi phat hién thay nhitng sai sot, nham 13n trén tai
khodan ctia minh hoac nghi ngd TKTT bi loi dung;

Promptly notify VPBank immediately upon discovering any errors or discrepancies in
their account or suspecting that the Payment Account is being misused;

e) Hoan tra hodc phdi hop voi VPBank hoan tra cac khoan tién do sai sot, nham lan da ghi
Co6 vao TKTT hodc do VPBank/ t0 chirc cung tmg dich vy thanh toan cho bén chuyén tien
chuyén thura, chuyén nham (bao gém ca 161 tac nghiép, sy c6 h¢ thong cua VPBank/ t6
chure cung ung dich vu cho bén chuyén tién);

Refund or cooperate with VPBank to refund amounts erroneously credited to the

Payment Account or transferred incorrectly by VPBank/payment service providers
(including operational errors or system issues of VPBank/payment service providers);

f) Cung cap, ding ky ddy du, 1 rang, chinh x4c va cap nhat kip thoi cho VPBank cac thong
d 45

Vi mét Viét Nam thinh vuong”



ﬁk VPBank MB51. HDM-TT.DT.TK/02

tin trong hd so TKTT va cac théng tin bd sung theo yéu cau cua VPBank (riéng d6i véi
Gidy to tuy than cua Dai dién hop phap, Nguoi duge uy quyén st dung TK: Khach hang
s€ phai cap nhat va dang ky thay dbi lai voi VPBank chdm nhét trude han hét hiéu luc/
hét han st dung cua Gidy to tuy than nay). Trinh ti thu tuc ddng ky thay d6i, cap nhat thuc
hién theo quy dinh, huéng dan cia VPBank ting thoi ky.

Khach hang chiu trach nhiém vé nhitng rai ro phat sinh trong trudng hop cung cip, cap
nhat thong tin khong day du, chinh xac, kip thoi va nhiing thiét hai do sai s6t cua minh
gay ra.

Provide, register, and update fully, clearly, accurately, and promptly any information in
the Payment Account file and any additional information as required by VPBank. For
identification documents of the Legal Representative and Authorized Users of the
Account: The Customer must update and re-register any changes with VPBank no later
than before the expiration date of these identification documents. The procedures for
updating and registering changes will follow VPBank's regulations and guidelines from
time to time.

The Customer is responsible for any risks arising from the failure to provide, update
information fully, accurately, and promptly, as well as for any damages caused by their
errors;

g) Duy tri s6 du tdi thiéu trén TKTT theo quy dinh ciia VPBank va quy dinh tai Phan B nay;
Maintain the Minimum Balance of the Current Account as specified by VPBank and Part
B herein;

h) Chiu trach nhiém vé nhiing thiét hai do sai sot hoic bi lgi dung, lira dao khi st dung dich
vu TKTT do 16i ctia minh;

Take responsibility for damages due to errors or acts of exploitation, fraud occurring
while using the Current Account services as a result of the Customer's fault;

i) Khong duoc cho nguoi khac st dung TKTT, chuyén nhuong TKTT cho ngudi khac, cam
co/thé chap TKTT cho bat ky to chirc, ca nhan nao;

Not allow others to use the Current Account, transfer the Current Account to another
person, pledge/mortgage the Current Account to any organization or individual;

J) Khong dugc cho thué, cho muon TKTT ctia minh;

Not lease or lend the Current Account to another person;

k) Tuan thi cac hudng dan cua VPBank vé viéc 1ap cac 1énh thanh toan va sir dung cac
phuong tién thanh todn, thyuc hién cic giao dich thanh toan qua tai khoan, st dung, luan
chuyén, luu trit ching tir giao dich, ddm bdo cac bién phap an toan trong thanh toan;
Follow VPBank’s instructions on making payment orders and using payment means,

making payment transactions via the account; use, forward, and store transaction
documents; and ensure security in payment;

) Tu quan ly con dau, cac chimg tir co gia tri giao dich tai khoan (séc, uy nhiém chi, gidy
nop/linh tién mat...) va chiu trach nhiém trong truong hop con dau, chimg tir ¢6 gia tri
giao dich tai khoan bi mat hoac bi 1gi dung, tai liéu, ho so mé va st dung tai khoan bi gia
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mao hoac cé phat sinh tranh chap vadi bén thir ba;

Self-manage the seals, transaction-value documents (cheques, payment orders, cash
payment/receipt slips) and take responsibility in case the seals or transaction-value
documents are lost or exploited, documents on account opening and using are forged, or
there is a dispute with a third party;

m) Khéng dugc cung cip thong tin sai sy that vé TKTT va cac giao dich TKTT cho bén thir
ba;

Not provide false information on the Current Account and transactions by the Current
Account for a third party;

n) Co trach nhiém theo doi s6 du tai khoan va giao dich, cac Béo ng, Bao co; dinh ky hoac
dot xuét nhan sao ké, thong tin, giao dich tai khoan tai VPBank. Moi thic méc, khiéu nai,
tra soat lién quan dén tai khoan, giao dich tai khodn phai duogc thuc hién trong thoi han
quy dinh tai Phan B nay;

Monitor the account balance and transactions, debits, and credits; receive periodic or ad
hoc statements, information, or account transactions at VPBank; All inquiries,
complaints, or trace requests in relation to the account or account transactions must be
conducted within the period specified in Part B herein;

0) Co trach nhiém cung cap/hoan thién ddy du cac chtng tir thanh toan theo yéu cau cia
VPBank (néu co);

Provide/complete payment and transaction documents at VPBank's request (if any);

p) bdi véi cac giao dich thuc hi¢n béng phuong tién dién tir, Khach hang nhéan thic dz‘iy du
céc rui ro ¢6 thé gip phai khi stir dung dich vy, cam két cac hoat dong dién ra do chimg tir
dién tir ciia minh 1ap khép ding quy dinh va chiu trach nhiém vé nhitng thiét hai c6 thé
xay ra do v tinh hodc cd ¥ dé 16 chit ky dién tu, tén giao dich, mat khau giao dich din
dén bi ké gian lgi dung;

For e-payment transactions, the Customer is fully aware of possible risks when using the
service and undertakes that the activities taking place due to their electronic certificates
are made in accordance with the regulations, and shall take responsibility for any
damages that may occur due to unintentionally or intentionally disclosing the e-signature,
transaction name, or password, leading to being taken advantage of by another person;

q) Khach hang chiu trach nhiém bao mat d6i véi cac thong tin vé Khach hang va tai khoan
tai VPBank. Khach hang cam két ty chiu trach nhiém trong truong hop cac thong tin vé
Khach hang va thong tin giao dich, sd du tai khoan ctua Khach hang cung cap qua dién
thoai/email bi 16 hodc mat khau giao dich bi 191 dung qua dién thoai/email vi bat clr ly do
vo tinh hodc ¢ ¥ ma khong phai do 161 cia VPBank;

The Customer shall ensure the confidentiality of the information about the Customer and
accounts at VPBank. The Customer undertakes to take sole responsibility in case
information about the Customer, transactions, or account balance, provided via
telephone/email, is disclosed; or the password for transactions is taken advantage of via
telephone/email for any reasons that are, whether accidentally or deliberately, not
VPBank's fault;

r Khéng duoc thuc hién péc hanh vi bi cAm vé mé va st dung tai khoan thanh toan quy dinh
tai Diéu 8 Nghi dinh s6 52/2024/ND-CP.
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Do not engage in prohibited actions regarding the opening and use of Payment
Accounts as specified in Article 8 of Decree No. 52/2024/ND-CP

S) Thuc hién theo cac yéu cau ctia VPBank trong truong hop VPBank phai xac minh lai
thong tin nhan biét khach hang trong qua trinh st dung TKTT;

Comply with VPBank's requests if VPBank needs to verify customer identification
information during the use of the Payment Account

t) Cac nghia vu khac theo quy dinh tai Hop dong mé va st dung TKTT, quy dinh ctia phap
luat va thoa thuan véi VPBank.

Other obligations as stipulated in the Account Opening and Usage Agreement, legal
regulations, and agreements with VPBank.

3. Cam két ctia Khach hang: Tai Phan B nay, Khach hang cam két nhu sau:
Commitments of the Customer: In Part B, the Customer undertakes the following:

a) Noi dung, con du va chir ky (bao gém chit ky truc tiép hodc chit ky pho t6) dugc ghi
nhan trén cac hd so, ching tir cia Khach hang va do Ngudi giao nhan hd so, ching tir
cung cp cho VPBank 1a chinh xéc, chan thyc, hop 18 va pht hop véi quy dinh ndi bd cua
Khach hang va quy dinh cua phap luat. VPBank khong c6 nghia vu xéc thyc tinh chinh
xac, chan thuc, hop 1€ cta cac ndi dung, con diu va chi ky nay va dugc mién trir moi
trach nhiém khi thuc hién cac giao dich lién quan dén TKTT theo cac hd so tai liéu, ching
tir do Nguoi giao nhan hd so, chimg tir cung cap cho VPBank.

The content, seals, and signatures (including direct and copied signatures) in documents
of the Customer and provided by the Deliverer to VPBank are accurate, authentic, valid,
and consistent with the internal regulations of the Customer and the laws. VPBank has no
obligations to verify the accuracy, authenticity, and validity of such content, seals, and
signature; and is exempt from all responsibilities when making transactions in relation to
the Current Account per documents provided by the Deliverer to VPBank.
b) Khach hang dong ¥ md, sir dung TKTT, thuc hién duy tri va tudn thu cac quy dinh vé
quan ly, stt dung TKTT cta VPBank trong tirng thoi ky.
The Customer agrees to open and use the Current Account, and maintain and follow
VPBank's regulations on the management and use of the Current Account from time to
time.
c) Chiu hoan toan trach nhiém trong viéc quan ly va sur dung (cac) TKTT cua Khach hang
theo dung quy dinh cua phap luat va cia VPBank.
The Customer takes full responsibility for the management and use of the Customer's
Current Account(s) per the laws and VPBank’s regulations.
Piéu 9. Quyén Va Nghia Vu Ciia VPBank
Article 9. Rights and Obligations of VPBank
1. VPBank c6 cic quyén sau:
VPBank shall have the rights to:

a) DPuoc chu dong trich‘tién (ghi N¢) tir TKTT cua Khach hang trong nhig truong hop quy
dinh tai Khoan 1, Diéu 6 ctia Phan B nay.
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Proactively deduct funds (debit) from the Customer's Current Account in cases specified
in Clause 1, Article 6 of Part B herein.

b) Puoc tir chdi thuc hién cac 1énh thanh toan ctia Khach hang trong nhitng truong hop sau:
Reject the payment orders of the Customer in the following cases:
(i)  Lénh thanh toan khéng hop phéap, hop I¢;
Unlawful or invalid payment orders

(i)  Khach hang khong thuc hién dang hodc day du cac yéu cau vé thu tuc thanh toén
hozc yéu tb trén lénh thanh toan khong khop diing voi cac yéu t da dang ky trong
hd so mé TKTT hoic lénh thanh toan khdng phu hop véi cac thoa thuan giira Khéch
hang vai VPBank;

The Customer fails to properly or fully comply with payment procedure requirements
or the elements on the payment order, or if the payment order does not match the
details registered in the Payment Account opening file or is inconsistent with the
agreements between the Customer and VPBank;

(iii) TKTT khong c6 dii s6 du kha dung hodc vuot han muc thau chi dé thuc hién cac lénh
thanh toan;

The Current Account does not have enough available balance or exceeds the
overdraft limit to execute payment orders;

(iv) TKTT dang bi phong toa toan b hoiac TKTT dang bi dong hoac bi phong toa mot
phan ma phan khdng bi phong téa khong c6 du s6 du (trir treong hop dugc thau chi)
hoac vuot han muac thau chi dé thuc hién cac 1énh thanh toan;

The Current Account is frozen entirely or is closedor partially frozen and the
unaffected amount in the Account is insufficient (except for the case of overdraft) or
exceeds the overdraft limit to execute payment orders;

(v)  TKTT dang c6 tranh chap;
There is a dispute over the Current Account;

(vi)  Khach hang vi pham cac hanh vi bi cam theo quy dinh phap luat vé thanh toan khong
dung tien mat (Dieu 8 Nghi dinh 52/2024/ND-CP, bao gom ¢4 céc vén ban sura doi,
bo sung, thay thé Nghi dinh nay) va/hoac cac quy dinh phép luat cé lién quan khac;

The Customer violates prohibited acts according to the law regulations on non-cash
payment (Article 8 Decree 52/2024/ND-CP, including any amendment, supplement,
replacement to this Decree) and/or other relevant laws;

(vii) Khi TKTT cuaa bén thu huong dugc VPBank nhan dinh 1a Tai khoan canh bao/ c6
gian 1an/ nghi ngo gian 1an/ ¢6 dau hiéu lién quan dén gian lan/ c6 lira dao/ nghi ngo
lra ¢ao/ ¢ dau hiéu lién quan dén lira dao hoic duoc st dung dé phuc vu cho myc
dich bat hop phép theo cac tiéu chi ciia VPBank hoic cia cac T6 chic tin dung khac
trong tung thoi ky;

When the beneficiary’s Payment Account is identified by VPBank as a warning
account, or suspected of fraud, showing signs of fraud, being used for fraudulent
purposes, or involved in illegal activities according to VPBank's criteria or those of
other credit institutions at the time.
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(viii) Khi c6 yéu cau bang van ban ctia co quan nha nudc ¢ tham quyén theo quy dinh
phap luat.

When there is a written request from a competent state authority in accordance with
legal regulations

(ix)  Céc truong hop khac ma VPBank can phai tir choi thuc hién dé dam bao an toan cho
TKTT/Khéch hang hoac dé dam bao tuén thu phap luat theo quy dinh cia VPBank
va quy dinh cua phap luat hién hanh.

Other cases where VPBank needs to reject the orders to ensure the safety of the
Current Account/ Customer, or ensure compliance with VPBank's regulations and
current laws.

¢) Duoc tir chdi yéu cau phong téa, dong TKTT ctia Khach hang khi Khach hang chua hoan
thanh nghia vy thanh toan theo quyét dinh cudng ché ctia co quan nha nudc c6 tham quyén
hodc chua thanh todn xong céc khoan n¢ phai trd cho VPBank;

Reject the request for freezing or closing the Customer's Current Account if the Customer
has not fulfilled the financial obligations at the coercive decision of a State competent
authority, or has not paid all debts to VPBank;

d) Duogc quy dinh va ap dung cac bi¢n phap dam bao an toan, bao mat trong qua trinh Khach
hang m¢ va stt dung TKTT phu hop véi dac thu hoat dong cua VPBank va phu hop voi
cac quy dinh cua phép luit;

Specify and apply safety and security measures during the opening and use the Current
Account by the Customer, which is aligned with VPBank's operations and the laws;

e) DPuoc ap dung va thu cac loai phi, phat do Khach hang vi pham céc quy dinh cta phép luét
va cia VPBank vé st dung tai lghoén va quy dinh thanh todn. Cac loai phi, phat va muc
phi phat duoc quy dinh trong biéu phi cia VPBank ap dung trong tung thoi ky;

Apply and collect fees, charges and fines due to the Customer's violation of the laws and
VPBank's regulations on Account usage and payment. Fees, charges, and fines and are
specified in VPBank's fee schedule from time to time;

f) DPuoc bu trir cac nghia vu cia Khach hang tai VPBank va xtr 1y cac truong hop khac theo
thoa thuén gitta VPBank va Khach hang hoac theo quy dinh cua phap luit;

Clear the obligations at VPBank and have other cases resolved in accordance with the
agreement between VPBank and the Customer and laws;

9) Puoc quy dinh vé Sé du tbi thiéu, pham vi sur dung, cach thirc sir dung, han mtre giao dich
trén TKTT va thong bao cong khai, huéng dan cu thé dé Khach hang biét;

Regulations on the minimum balance, scope of use, method of use, transaction limits on
the Payment Account, and public notifications or specific guidelines to inform the
Customer;

h) Puoc mién trir trach nhiém trong cac trudng hop quy dinh tai Khoan 2, Diéu 6 ciia Phan
B nay;

Be exempt from responsibilities in cases specified in Clause 2, Article 6 of Part B herein;

i) Puogc cung cip cho céc bén co tham quyén thong tin vé dich vu TKTT, giao dich phuc vu
cho viéc tra soat, khiéu nai céac giao dich TKTT theo dung quy dinh cta phép luat;
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Provide other competent parties with information on the Current Account services,
transactions for trace requests or complaints about the Current Account transactions in
accordance with the laws;

i) Puoc cung cip thong tin cho Bén thir ba dé phuc vu cong tac quan ly va cung tng dich
vu thanh todn qua tai khoan cia VPBank d6i voi Khach hang;

Provide information to a third party for management and delivery of VPBank's payment
services via a bank account to the Customer;

k) Puoc quyén 4p dung (cac) bién phap xir 1y theo quy dinh ndi bd vé quan 1y rui ro trong
mo va st dung tai khoan thanh toan cua VPBank khi nhan dugc véan ban thong bao cua
co quan c6 thim quyén vé viée Khach hang, TKTT cua khach hang lién quan dén gian
lan, ltra dao, vi pham phap luat, bao gdm ca viéc thyc hién dung yéu ciu cia co quan cd
thim quyén vé xir Iy cc truong hop nay;

Have the right to apply risk management measures according to VPBank's internal
regulations for opening and using Payment Accounts when receiving written notifications
from competent authorities regarding the Customer or the Customer's Payment Account
related to fraud, deceit, or legal violations, including complying with the authority's
requirements for handling such cases

[) C6 quyén cung cap thong tin cho bén thir ba nham phuc vu viéc cung Gng dich vy thanh
toan cho khach hang hodc dé xu Iy cac truong hop nghi ngo gian 14n, gia mao, vi pham
quy dinh phap luat pht hop v6i quy dinh vé cung cip thong tin tai Phan A;

Have the right to provide information to third parties for the purpose of delivering
payment services to the customer or handling cases of suspected fraud, impersonation, or
legal violations, in accordance with the information provision regulations in Section A

m) Puogc thyc hién cac quyén khac theo Hop dong mé va st dung TKTT, quy dinh cua
VPBank phu hgp véi quy dinh cta phap luat hoac theo thoa thuan gitta Khach hang véi
VPBank khong trai vé1 quy dinh ctia phép luat hién hanh.

Exercise other rights as stipulated in the Payment Account opening and usage agreement,

VPBank's regulations, in compliance with legal provisions, or as agreed between the
Customer and VPBank, provided they do not conflict with current legal regulations.

2. VPBank c6 céac nghia vu sau:
VPBank shall have the obligations to:

a) Thuyc hién lénh thanh toan ciia Khach hang sau khi di kiém tra, kiém soat tinh hop phap,
hop 1€ cta 1€nh thanh toan;

Execute payment orders of the Customer after examining the legality and validity of the
orders;

b) Luu gifr va cip nhat diy du cac mau chit ky, miu dau (néu c6) cia Khach hang, K& toan
truong/nguoi phy trach ké toan va nhimg nguoi dugc uy quyén cua Khach hang da dang
ky v61 VPBank dé ki€ém tra, do1 chiéu trong qua trinh Khéach hang st dung TKTT;
Maintain and regularly update the signature samples and seals (if any) of the Customer,
the Chief Accountant/accountant in charge, and any authorized persons as registered by

the Customer with VPBank for verification and comparison during the Customer's use of
the current account ;
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C) Hudng dan Khéach hang thuc hién ding quy dinh ctia phap luat va cia VPBank khi lap
ho so mo tai khoan, 1ap chung tir giao dich, 14p 1énh thanh toédn, rat hodc ndp tién mat
vao tai khoan va cac quy dinh khac ¢6 lién quan trong viéc st dung TKTT;

Guide the Customer to comply with the regulations of the law and VPBank when
preparing account opening documents, transaction vouchers, payment orders,
withdrawing or depositing cash into the account, and other related regulations in the use
of the current account ;

d) Kip thoi ghi C6 vao TKTT céc 1énh thanh toan chuyén tién dén, ndp tién mit vao tai

khoan; hoan tra cac khoan tién do sai sot da ghi No d6i v6i TKTT; phéi hop hoan tra cac
khoan tién d3 duoc x4c dinh chuyén nham vao TKTT theo dé nghi ctia ngén hang, chi
nhanh ngan hang nudc ngoai phuc vu bén chuyén tién do sai sét so véi 1énh thanh toan
ctia ngudi chuyén tién da 1ap;
Timely credit the current account (TKTT) for incoming payment orders and cash
deposits; promptly reverse any erroneous debits to the TKTT; and coordinate the return
of funds mistakenly credited to the TKTT as requested by the bank or foreign bank branch
serving the payer, due to errors in the payment order created by the payer;

e) Thong tin day du, kip thoi cho Khach hang thﬁng tin vé sb du, cac giao dich, chimg tir
cua cac giao dich phat sinh trén tai TKTT va viéc phong tda TKTT phu hop v6i quy dinh
tai Hop dong mo, st dung TKTT va chiu trach nhiém vé tinh chinh xac ddi v6i nhimg
thong tin ma minh cung cap

Provide the Customer with complete and timely information regarding the balance,
transactions, and vouchers related to the transactions on the current account (TKTT), as
well as any account freezes, in accordance with the terms of the Agreement for opening
and using the TKTT, and be responsible for the accuracy of the information provided;

f) Cap nhat théng tin Khach hang dinh ky hodc khi Khéch hang théng béo thay doi thong
tin trong hd so mé TKTT va kip thoi cap nhat, xac minh thong tin nhan biét Khéach hang
khi x4c dinh Khach hang c6 mutrc dg rui ro cao theo ti€u chi do VPBank quy dinh. Béo
quan luu trit hd so tai khoan thanh toan va cac ching tir giao dich qua tai khoan theo
dtng quy dinh cua phép luit;

Periodically update the Customer's information or when the Customer notifies of any
changes in the current account (TKTT) registration. Promptly update and verify the
Customer's identification information if the Customer is determined to have a high-risk
level based on VPBank's criteria. Safeguard and store payment account records and
transaction documents in accordance with legal regulations;

g) Bdo mat cdc thong tin, dit liéu ca nhan do Khach hang cung céap, cac thdng tin lién quan
dén TKTT va cac giao dich trén TKTT theo quy dinh cta phap luat;
Safeguard the personal information and data provided by the Customer, as well as
information related to the current account (TKTT) and its transactions, in accordance
with legal regulations;

h) Céc nghia vu khac theo quy dinh tai Hop dong mo va sir dung TKTT, Thong tu mo va
str dung TKTT va quy dinh cua phap luat co lién quan.
Fulfill other obligations as stipulated in the Agreement for opening and using the current
account (TKTT), the Circular on opening and using the TKTT, and relevant legal
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regulations.

Piéu 10. Tra Soat, Xir ly Khiéu Nai Trong Qua Trinh Sir Dung TKTT
Article 10. Handling a Trace Request or Complaint During the Use of the Current Account
1. Phwong thirc tiép nhan dé nghi tra sost, khiéu nai ciia Khach hang:
Method to Receive a Trace Request or Complaint from the Customer:

a) Khi c6 nhu cau tra soat, khiéu nai ddi véi cac giao dich TKTT, Khach hang c6 thé truc
tiép dén cac diém giao dich cua VPBank hodc lién hé v6i VPBank théng qua tong dai
dién thoai s6 DT (+84) 2471 023 468/1900 234 568/s6 dién thoai khac theo thong bao
cia VPBank hoic thong qua phuong thirc khic do VPBank trién khai va thong béo cho
Khach hang timg thoi ky. Khach hang can tudn tha day du cac quy dinh, yéu cau va thu
tuc theo quy dinh ctia VPBank khi thuc hién tra soat, khiéu nai phu hop v6i quy dinh cua
phap luét. Truong hop Khach hang dé nghi tra soat, khleu nai qua tong dai dién thoai/
kénh tryc tuyén, Khach hang c6 trach nhiém cung cap cac thong tin can thiét theo yéu
cau ctia VPBank dé VPBank xac minh khach hang. Trudng hop iy quyén cho ngudi khac
dé nghi tra soat, khiéu nai, Khach hang thuc hién theo quy dinh cua VPBank va quy dinh
ctia phép luat vé oy quyeén.

When there is a need to inquire or file a complaint regarding account transactions, the
Customer can directly visit VPBank's transaction points or contact VPBank via the
hotline at (+84) 2471 023 468/1900 234 568/other phone numbers as notified by
VPBank, or through other methods implemented and notified to the Customer by VPBank
from time to time. The Customer must fully comply with VPBank's regulations,
requirements, and procedures when making inquiries or complaints in accordance with
the law. If the Customer requests an inquiry or complaint via the hotline/online channel,
the Customer is responsible for providing the necessary information as requested by
VPBank for customer verification. In case of authorizing another person to request an
inquiry or complaint, the Customer must follow VPBank's regulations and legal
provisions on authorization.

b) Thoi han Khach hang duoc quyén dé nghi tra soat, khiéu nai 13 60 ngay ké tir ngay phat
sinh giao dich dé nghi tra soat, khiéu nai. Sau thoi han nay ma Khach hang khong thuc
hién viéc dé nghi tra soat, khiéu nai, Khach hang tu chiu moi trach nhiém, thiét hai phéat
sinh va déng y chap nhan moi hau qua c6 thé xay ra va cam két khong cé bét ky khiéu
nai, khiéu kién gi voi VPBank.

The time limit within which the Customer is entitled to make a trace request or complaint
shall be 60 days from the date of transaction subject to examination or complaint. After
this period, if the Customer does not make a trace request or complaint, the Customer
shall bear all responsibilities and damages incurred, and agrees to accept all possible
consequences and undertakes to make no complaint against VPBank.

¢) Thoihan xirly daé nghi tra soat, khiéu nai ciia VPBank: Trong thoi han téi da 30 ngay
lam vi€c ké tir ngay ti€ép nhan d€ nghi tra soat, khi€u nai lan dau cua Khach hang, VPBank
s€ thuc hién x1r 1y d€ nghi tra soat, khi€u nai cua Khach hang.
VPBank s& thuc hién ngay cac bién phap dé tam ding cung tng dich vy khi khéch hang
de nghi do nghi ngo ¢o6 gian 1an hoac ton that
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VPBank's processing time for requests for investigation and complaints: Within a
maximum of 30 working days from the date of receiving the customer's initial request for
investigation or complaint, VPBank will process the customer's request for investigation
or complaint.

VPBank will immediately take measures to temporarily suspend the provision of services
when the Customer requests it due to suspected fraud or loss.

2. Xirly két qua tra soat, khiéu nai:
Handling the Results:

Viée xu 1y két qua tra soat, khiéu nai ciia Khach hang s& dugc VPBank thyc hién trong thoi
han theo quy dinh cta phap luat va dam bao cac nguyén tac sau:

The handling of the trace or complaint results shall be conducted by VPBank within a
period prescribed by the laws and comply with the following principles:

a) Truong hop c6 tén that phét sinh va nguyén nhan dugc xac dinh khong do 18i ctia Khach
hang va/hodc khong thuge cac truong hop bat kha khang theo quy dinh tai Phéan A cia
Diéu kién giao dich chung nay, trong thoi han t6i da 05 ngay lam viéc ké tir ngay thong
bao két qua tra soat, khiéu nai cho Khach hang, VPBank sé& thuc hién viéc bdi hoan cho
Khach hang theo thoa thuén bang vin ban gitta VPBank va Khach hang.

In case of a loss where the cause is identified as not the Customer’s fault and/or not the
force majeure specified in Part A of the General Transaction Conditions, within a
maximum of 05 working days upon notifying the results to the Customer, VPBank shall
compensate the Customer as agreed upon in writing between VPBank and the Customer.

b) Trudong hop cé ton that phat sinh va nguyén nhan dugce x4c dinh do 16i ctia Khach hang:
VPBank khong c6 nghia vu thuc hién viéc boi hoan ton that cho Khéach hang.

In case of a loss where the cause is identified as the Customer's fault: VPBank shall have
no obligation to compensate the Customer for the loss.

c) Truong hop hét thoi han xur ly dé nghi tra soat, khiéu nai theo théa thuan tai Khoan 2
Piéu nay ma chua xac dinh duoc nguyén nhan hay 156i ctia Bén nao thi trong vong 15
ngdy lam viéc tiép theo, VPBank va Khach hang s& théa thuan bang van ban vé phuong
an xur 1y tra soat, khiéu nai.

In case the time limit for handling the trace request or complaint specified in Clause 2 of
this Article is over but the cause has not been identified as at which Party’s fault, VPBank
and the Customer shall, within the next 15 working days, make a written agreement on
how to handle the trace request or complaint.

d) Truong hop vu viéc co déu hiéu toi pham, VPBank s€ thyc hién thong b4o cho co quan
nha nudc c6 thim quyén theo quy dinh cta phap luat vé t6 tung hinh sy va bao cao Ngan
hang Nha nuéc (Vu thanh toan, co quan thanh tra, giam sat ngén hang, Ngan hang nha
nudc tinh, thanh pho trén dia ban); dong thoi, thong bao bang van ban cho Khach hang
vé tinh trang xir Iy d& nghi tra soat, khiéu nai. Viée xu ly két qua tra soat, khiéu nai trong
truong hop nay sé phu thudc vao két qua giai quyet cua co quan nha nudc co tham quyeén.
Trong truong hop co quan nha nuée co thim quyén thong bao két qua giai quyét khong
c6 yéu to toi pham, trong vong 15 ngay lam viéc ké tir ngay co két luan cta co quan nha
nuée ¢6 thim quyén, VPBank va Khach hang sé& thoa thuan vé phuong an xir 1y két qua
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tra soat, khi€u nai.

If the case shows criminal signs, VPBank shall inform the State competent authority in
accordance with the law on criminal proceedings and report to the State Bank (local
Payment Department, investigation agency, bank supervisor, and the city/provincial
State Bank); and notify the Customer in writing of the current handling of the trace
request or complaint. The handling of the results shall, in this case, depend on the
settlements of the State competent authority. If the State competent authority announces
that there are no criminal signs, VPBank and the Customer shall, within 15 working days
upon the conclusion of the State competent authority, negotiate about how to handle the
trace request or complaint.

e) Truong hop VPBank, Khach hang va cac bén lién quan khong thoa thuan dugc va/hoac
khong ddng ¥ véi qua trinh dé nghi tra soat, khiéu nai thi viéc giai quyét tranh chap duoc
thuc hién theo dung quy dinh phép luat.

In case VPBank, the Customer, and related parties cannot reach a consensus and/or do
not agree with the handling of the trace request or complaint, the dispute resolution shall
be conducted as prescribed by the laws.

Piéu 11. Thuc Hién Céc Bién Phap Quan Ly Rui Ro, Pam Bdo An Toan Va Bao Mat
Trong Qué Trinh St Dung TKTT; Cung Cap Théng Tin
Article 11. Implementing Risk Management Measures, Ensuring Safety and Security in the Use
of the Current Account (TKTT); Providing Information
1. Vigc thuc hién céc bién phap quan ly rai ro: Theo quy dinh ndi bd vé quan 1y rui ro trong
mo va st dung tai khoan thanh toan ciia VPBank tung thoi ky. Theo d6, Khach hang dong
y rang, tuy theo quyét dinh cua VPBank, d¢ dam bao quan 1y rui ro trong qua trinh mo, st
dung TKTT, VPBank c6 quyén 4p dung cac bién phap xir 1y rui ro twong ing sau day phu
hop v6i quy dinh tai Thong tu mé va st dung TKTT:
Implementing Risk Management Measures: In accordance with VPBank's internal
regulations on risk management for opening and using payment accounts at each time.
Accordingly, the Customer agrees that, depending on VPBank's decision, to ensure risk
management during the opening and use of the current account (TKTT), VPBank has the
right to apply corresponding risk management measures in accordance with the provisions
of the Circular on opening and using the TKTT
a) Cap nhat, xac minh lai théng tin nhan biét Khach hang;
Update and re-verify the Customer's identification information
b) Tu chdi thuc hién cac giao dich hoac tam dung cac giao dich thanh toan, rat tién trén
TKTT cua Khach hang

Refuse to process transactions or temporarily suspend payment and withdrawal
transactions on the Customer's current account (TKTT)

c) Cac bién phap quan ly, xir ly rui ro khac.
Other risk management and mitigation measures
2. Dé dam bao an toan va bao mat trong st dung TKTT, Khéach hang c6 trach nhiém:

In order to ensure safety and confidentiality in using the Current Account, the Customer
shall have the responsibilities to:
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a) Tu bao vé cac bi mat thong tin tai khoan, giao dich ctia Khach hang dé dam bao an toan,
bao mat trong ma, st dung TKTT, khong chuyen giao thong tin cua Khach hang cho bén
thr ba trir truong hop co quan nha nudce co thAm quyén yéu cau va/hodc di duoc quy
dinh cu thé tai Diéu kién giao dich chung nay.

Protect the confidentiality of the Customer's account information and transactions to
ensure safety and security in the opening and use of the current account (TKTT).

Do not transfer the Customer's information to third parties except when required by
authorized state agencies and/or as specifically provided in these General Terms and
Conditions.

b) Tuan thu dung, d cdc hudng dan, quy trinh giao dich ciia VPBank khi thyc hién céc giao
dich TKTT. Khach hang phai ky ding chir ky da dang ky voi VPBank khi thue hién cac
giao dich TKTT c6 yéu cau chir ky cua Khach hang. Dé dam bao an toan cho tai san va
giao dich cua Khach hang, bang viéc giao két Gidy dé nghi kiém Hop Pong va chip
thuan 4p dung Phan B nay, Khach hang dong ¥ va dé nghi VPBank thyc hién cac bién
phap xac minh can thiét va/hodc phong toa, tur chdi giao dich khi VPBank nhan théy chir
ky ctia Khach hang trén cac chimg tir giao dich khong ding véi mau chit ky Khach hang
da dang ky tai VPBank.

Comply fully with VPBank's transaction guidelines and procedures when making
transactions via the Current Account. The Customer must use the signature registered at
VPBank when making transactions via the Current Account which requires the
Customer's signature. To ensure the safety of the Customer’s assets and transactions, by
signing the Proposal cum Contract and accepting the application of Part B herein, the
Customer agrees and requests VPBank to take necessary verification measures and/or
freeze the Account, reject the transactions if VPBank sees that the Customer's signatures
in transaction documents do not match the signature specimens registered at VPBank.

¢) Truong hgp Khach hang thyc hién giao dich qua Thé két ndi véi TKTT hodc qua céc
phuong tién dién tu, tuy tung giao dich, dich vu ma Khach hang thuc hién, Khach hang
¢6 thé duoc yéu cau str dung mot hodc mot sé cac yéu td bao mat twong ting voi phuong
thirc xac thyc Khach hang ma giao dich, dich vu d6 yéu cau bao gom nhung khong gidi
han thong tin vé s6 tai khoan, tén chu tai khoan, s6 dién thoai, email ma Khach hang da
dang ky voi VPBank, ... Khach hang c6 trach nhiém bao mat cac yéu t6 bao mat néu
trén, dong thot phai thuc hién céc bién phap hop 1y dé ngan chédn viéc sur dung trai phép
cac yéu t6 bao mat néu trén. Khach hang chiu trach nhiém vé cac thiét hai xay ra do cac
yeu td bao mat bi 19, bj danh cap, bi lg1 dung, ...

In case the Customer makes transactions via a Card connected with the Current Account
or electronic means, depending on the specific transaction or service used by the
Customer, the Customer can use one or several authentication factors corresponding to
the authentication method required by that transaction or service, including but not
limited to information on the account number, account holder, telephone number, email
which the Customer registered at VPBank, etc. The Customer shall be responsible for
keeping the above authentication factors confidential and take appropriate measures to
prevent them from being misused. The Customer shall take responsibility for damages
caused by the disclosure, stealing, exploitation, etc..., of authentication factors.

d) Khach hang c6 trach nhiém bao quan cac thiét bi dién tir dugc ding dé két ndi voi hé
thong ciia VPBank va thuc hién céc giao dich tai khoan (mdy tinh, dién thoai, ....), Khach
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hang khong nén roi thiét bi ma Khach hang dung dé giao dich vao bat ky lac nao hoac dé
bat ky nguoi khac sir dung thiét bi d6 cho dén khi Khach hang da dang xuat khoi h¢
thong, man hinh giao dich.

Protect electronic devices used to connect to the system of VPBank and make
transactions via the Account (computer, phone, etc.). The Customer should not, at any
time, leave the device that the Customer uses to make transactions, or let anyone use the
device until the Customer has logged out of the system and transaction display.

e) Thoéng bao va phdi hop kip thoi voi VPBank dé xir Iy cac van dé lién quan t6i viée bao
dam an toan va bao mat TKTT trong qua trinh st dung TKTT. Dé dam béo an toan cho
tai san va giao dich ciia Khach hang, bang viéc chip thuan 4p dung Phan B ctia Diéu kién
giao dich chung nay, Khach hang dong y va dé& nghi VPBank thuc hién céc bién phap
thich hop nhu phong toa TKTT, tir chdi giao dich tai khoan khi cac yéu té bao mat cua
Khach hang duoc hé thdng kiém tra va phan hoi 1a khong chinh xac sau mot sb 1an truy
cap nhét dinh.

Timely notify and work with VPBank to address issues in relation to the safety and
confidentiality of the Current Account while using it. In order to ensure the safety of the
Customer's assets and transactions, by accepting the application of Part B under these
General Transaction Conditions, the Customer agrees and requests VPBank to take
appropriate measures, e.g. freezing the Current Account, rejecting the account
transactions if authentication factors of the Customer are checked and responded by the
system as incorrect after certain times of logging in.

f) Tuén thu cac nghia vy, trach nhiém khac theo quy dinh cua phap luat vé bao dam an toan
va bdo mat thong tin trong st dung tai khodan.

Comply with other obligations and responsibilities as prescribed by the laws on safety
and information security in bank account usage.

3. Pé dam bao an toan va bao mat trong st dung TKTT, VPBank c6 trach nhiém:

In order to ensure safety and confidentiality in using the Current Account, VPBank shall
have the responsibilities to:

a) Thuc hién cac bién phap dam bao an toan, phong ngtra rui ro cho giao dich tai khoan theo
cac nguyeén tac, quy dinh cta phap luat.

Take measures to ensure safety and prevent risks for account transactions in accordance
with principles and laws.

b) Bao mat thong tin lién quan dén hoat dong tai khoan pht hop v6i Phan B ciia Diéu kién
giao dich chung nay va quy dinh cua phép luat.

Keep information about account activities confidential in accordance with Part B of the
General Transaction Conditions and the laws.

¢) Tuén thu cac nghia vy, trach nhiém khac theo quy dinh ctia phap luat vé dam bao an toan
va bao mat thong tin trong st dung tai khoan.

Comply with other obligations and responsibilities as prescribed by the laws on safety
and information security in bank account usage.

4. Khi cac thong tin vé TKTT, cac thong tin yé yéu t6 bao mat TKTT bi 19, bi loi dung, I§héch
hang phai bdo ngay cho VPBank theo s6 DT (+84) 2471 023 468/1900 234 568/s6 dién
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thoai khéc theo thong bao ciia VPBank timg thoi ky hodc diém giao dich VPBank gan nhét.
Béng viéc chap thudn ap dung Phan B cua Piéu kién giao dich chung nay, Khach hang dong
¥ va dé& nghi VPBank thuc hién phong téa TKTT ngay khi nhan duoc thong bao cua Khach
hang hoac ap dung cac bién phap phong ngura rui ro khac d6ng thoi phdi hop véi cac bén
lién quan dé thuc hién cac bién phap nghiép vu can thiét khac nham ngan chin cac thiét hai
c6 thé xay ra.

If information about the Current Account and its authentication factors are disclosed and
taken advantage of, the Customer must immediately notify VPBank by calling (+84) 2471
023 468/1900 234 568/another telephone number specified by VPBank from time to time,
or coming to the nearest VPBank's transaction office. By accepting the application of Part
B under the General Transaction Conditions, the Customer agrees and requests VPBank to
freeze the Current Account upon the receipt of the Customer’s notice or take other risk
prevention measures and work with relevant parties to take other necessary professional
measures to prevent possible damages.

5. Viéc cung cap thong tin va hinh thirc thong bao cho Chu tai khoan biét vé: sé du va céc giao

dich phat sinh trén tai khoan thanh toan; viéc tai khoan thanh toan bi phong téa, dong; thoi
diém hét han hiéu luc, han st dung cua giéy to tuy than trong hd so mé tai khoan thanh toan
va céac thong tin can thiét khac trong qua trinh st dung tai khoan thanh toan: Thuc hién theo
quy dinh vé cung cap thong tin tai Diéu 4 - Phan A va cac diéu khoan khac néu tai Phan B
nay.
The provision of information and the method of notifying the Account Holder regarding the
following: balance and transactions arising on the payment account; the freezing or closure
of the payment account; the expiration date of identification documents in the payment
account opening file; and other necessary information during the use of the payment
account shall be carried out in accordance with the information provision regulations stated
in Article 4 - Section A and other terms mentioned in Section B of this document
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PHAN C - BAN DIEU KIEN GIAO DICH CHUNG VE PHAT HANH VA SU
DUNG THE GHI NO' (DANH CHO KHACH HANG TO CHUC)

PART C — GENERAL TRANSACTION CONDITIONS ON THE ISSUANCE
AND USE OF DEBIT CARDS (APPLICABLE TO CORPORATE
CUSTOMERS)

(Thuge Piéu ki¢n giao dich chung vé cung cdp va si- dung cc Dich vu phi tin dung &p dung
doi véi Khach hang to chirc tai VPBank)

(Under General transaction conditions on the provision and use of non-credit services
applicable to corporate customers at VPBank)

Piéu 1. Giai Thich T Ngir
Article 1. Interpretation of terms

1. Glay dé nghi kiém Hop dong: Trong Phan C nay duoc hiéu 1a Van ban, chimg tir cung
cap va s dung Dich vy phi tin dung cu thé lién quan dén phat hanh va st dung thé ghi no.
Tuy ting trudng hop, Gidy dé nghi kiém Hop dong c6 thé 1a Gidy dé nghi dang ky kiém
Hop dong sir dung dich vu hoic Gidy dé nghi ding ky dich vu hodc Giay dé nghi kiém Hop
ddng phat hanh va st dung thé hodc bat ky vian ban, chiing tir nao khac duoc giao két giita
Khach hang va VPBank vé viéc phat hanh va sir dung thé ghi ng tai VPBank.

Proposal cum Contract: In this Part C, is understood as the document on the provision
and use of a specific non-credit service - the issuance and use of debit cards. On a case-
by-case basis, the Proposal cum Contract can be an Application cum Contract for service
use, a Service Application, a Proposal cum Contract for card issuance and use, or any
other document entered into between the Customer and VPBank on the issuance and use
of debit cards at VPBank.

2. Hop ddng phat hanh va sir dung thé ghi ng: La Hop dong phat hanh va st dung thé ghi
ng dugce tao lap boi (i) (cac) Gidy dé nghi kiém Hop ddng da dugc chap thuan boi VPBank;
va (ii) Phan A - Cac Piéu Khoan Va Diéu Kién Chung va Phan C — Ban Piéu Kién Giao
Dich Chung Vé Phat Hanh Va Sir Dung Thé Ghi No (Danh Cho Khach Hang T Chiic)
nay ctia Diéu kién giao dich chung va Diéu khoan va Diéu kién vé tuan tha dao luat FATCA
danh cho Khéch hang t6 chtic trén website ciia VPBank. Hop déng phat hanh va st dung
thé ghi ng c6 hiéu lyc ké tir ngay Pai dién VPBank ky tai Glay dé nghi kiém Hop dong cho
dén khi VPBank va Khéach hang thuc hién xong toan bd quyén va nghia vu theo Hop dong
phat hanh va sir dung thé ghi ng.

Contract on debit card issuance and use: Is the Contract on debit card issuance and use
established by (i) the Proposal(s) cum Contract(s) approved by VPBank; and (ii) Part A -
General Terms and Conditions and this Part C — General Transaction Conditions on Debit
Card Issuance and Use (applicable to Corporate Customers) under the General
Transaction Conditions and Terms and Conditions on FATCA Compliance for Institutional
Customers on VPBank's website. The Contract on debit card issuance and use shall be
effective from the date of signature by VPBank Representative as specified in the Proposal
cum Contract until VPBank and the Customer fulfill all rights and obligations per the
Contract on debit card issuance and use.

3. Thé ghi ng/Thé: La Thé ghi ng do VPBank phat hanh cho Khach hang theo dé nghi cua
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Khach hang tai Glay dé nghi kiém Hop dong, cho phép Chu thé thuc hién giao dich thé
trong pham vi s tién va han muc thau chi (néu co, trong pham vi phap luét cho phép) trén
tai khoan thanh toan ciia Khach hang mo tai VPBank. Thé ghi no két ndi véi tai khoan
thanh toan VND.

Debit Card/Card: Is the Debit Card issued by VPBank to the Customer at the request of
the Customer in the Proposal cum Contract, which allows the Cardholder to conduct card
transactions within the amount of cash and the overdraft limit (if any, within the limit
prescribed by law) on the current account opened by the Customer at VPBank. The debit
card is linked to the current account in VND.

4. Thé ghi ng quoc té dong thwong hi¢u: La Thé ghi no qudc té dong thot c6 thuong hiéu
ctia to chirc chuyén mach thé tai Viét Nam va thuong hiéu cua t6 chtrc thé qudc té hoidc to
chirc chuyén mach thé cia quéc gia khac. Khach hang chi dugc phat hanh va sir dung Thé
ghi no qudc té déng thuong hiéu khi dap ing day du cac diéu kién, quy dinh cia VPBank
vé phat hanh va str dung Thé ghi no qudc té ddng thuong hiéu.

International Co-branded Debit Card: Is an international debit card bearing both the
brand of a card switch organization of Vietnam and the brand of an international card
organization or a card switch organization of another country. The Customer shall only
be issued and use an International Co-branded Debit Card when meeting all the conditions
and requirements of VPBank on the issuance and use of International Co-branded Debit
Cards.

5. Té chitc lién két, hop tac phat hanh thé: La (cac) to chtc hop tac véi VPBank dé phat
hanh Thé ghi ng cho Khéach hang phu hop véi quy dinh cua phap luat.

Card Issuance Partner: Refers to one or multiple organizations which work with VPBank
to issue Debit Cards to the Customer in line with the law.

6. Chii thé chinh (Khach hang): L to chirc duing tén thyc hién giao két Hop dong phat hanh
va sir dung thé ghi ng véi VPBank va c6 thong tin cu thé néu tai Gidy dé nghi kiém Hop
dong Chu thé chinh chiu trach nhiém thanh toan toan bd cac khoan chi ti€u va phi phat
sinh va chiu tt ca trach nhiém lién quan dén str dung Thé ctia Ngudi str dung thé chinh va
cac Chu thé phu.

Primary Cardholder: Is the organization whose information is specified on the Proposal
cum Contract. The Primary Cardholder shall pay for all expenses and fees incurred and
assume all responsibility for how the Primary Card User and Supplementary Cardholders
use the Cards.

7. Nguoi sir dung Thé chinh: La can bg, nhén vién dugc Khach hang uy quyén sir dung Thé
chinh cua Khach hang va chiu trach nhiém vé viéc st dung thé véi Khach hang. Thong tin
chi tiét vé Nguoi su dung thé chinh dugce ghi nhan tai Gidy dé nghi kiém Hop dong.

Primary Card User: The staff person authorized by the Customer to use its Primary Card
and held responsible for the use of the card before the Customer. Details regarding the
Primary Card User are recorded in the Proposal cum Contract.

8. Chi thé phu: La can by, nhan vién cua Khach hang dugc Khach hang cho phép su dung
Thé phu va dugc Chu thé chinh cam két thuc hién toan bo cac nghia vy phat sinh lién quan
dén viéc str dung thé phu theo quy dinh tai Hop ddng phat hanh va sir dung thé ghi no. Chu
thé phu chiu trach nhiém vé viéc sir dung Thé phu v6i Khach hang. Thong tin chi tiét vé
Chu thé phu dugc ghi nhén tai Gidy dé nghi kiém Hop dong.
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10.

11.

12.

13.

14.

Supplementary Cardholder: Is an officer or employee of the Customer who is authorized
by the Customer to use the Supplementary Card and who is committed by the Primary
Cardholder to perform all obligations arising related to the use of the supplementary card
according to regulations. specified in the Debit Card Issuance and Use Agreement. The
Supplementary Cardholder is responsible for using the Supplementary Card with the
Customer. Detailed information about the Supplementary Cardholder is recorded in the
Application cum Contract.

Chii thé: La Chu thé chinh (gém ca Nguoi st dung thé chinh) va Chu thé phu.

Cardholder: Refers to the Primary Cardholder (including the Primary Card User) and the
Supplementary Cardholders.

Thoi han sir dung Thé/ Thoi han hiéu lwe Thé: La khoang thoi gian ma Thé c6 thé duoc
su dung theo quy dinh cua VPBank trén co s6 phu hop véi quy dinh cia Thong tu quy dinh
vé hoat dong thé Ngan hang.

Time Limit of Card Use/Card Validity Period: Is the period of time during which the Card
can be used according to VPBank's regulations in accordance with the provisions of the
Circular regulating Bank card operations.

Han mifc rit tién mit trong ngay: La tong sb tién mat tdi da ma Chu thé dugc phép rat
tai cac ATM/ diém rt tién mat khac do VPBank phat trién timg thoi ky trong mot (01)
ngdy. Han mirc rat tién mat trong ngay thuc hién theo quy dinh ctia VPBank trong timg
thoi ky.

Daily Cash Withdrawal Limit: The maximum amount of cash that the Cardholder is
allowed to withdraw from ATMs/cash withdrawal locations developed by VPBank from
time to time on one (01) day. The Daily Cash Withdrawal Limit shall be specified by
VPBank from time to time.

Han mitrc rat tién mét/lan: La téng sd tién mit t6i da ma Chu thé dugce phép rut tai cac
ATM/diém rut tién mat khac do VPBank phat trién tirng thoi ky trong mdt (01) lan. Han
murc rut tién mat/lan thyc hién theo quy dinh cua VPBank trong ting thoi ky.

Cash Withdrawal Limit at One Time: The maximum amount of cash that the Cardholder
is allowed to withdraw from ATMs/cash withdrawal locations developed by VPBank from
time to time at one (01) time. The Cash Withdrawal Limit at One Time shall be specified
by VPBank from time to time.

Han mirc thé (Han mirc giao dich thé): Bao gd6m han mirc thanh toan, han mirc rat tién
mdt (bao gom ca han mirc rit ngoai té tién mit tai nwdc ngoai), han mirc chuyén khoén,
han mtrc thau chi (néu c¢6) va cac han muc khéc trong viée str dung thé ddi véi chu thé phu
hop v6i quy dinh cia VPBank, quy dinh cta Thong tu quy dinh vé& hoat dong thé ngan
hang ctia Ngan hang nha nudc, quy dinh ctia phap luat hién hanh vé quan 1y ngoai héi va
quy dinh phap luat c6 lién quan

Card Transaction Limits/Card Limits: Include the payment limit for goods and services,
the cash withdrawal limit (including the cash withdrawal limit overseas), the transfer limit,
the overdraft limit (if any), and other applicable limits as prescribed by VPBank and the
law.

VND: La dong tién hop phap ciia Nude Cong hoa Xa hoi Chi nghia Viét Nam.
VND: Is the legally valid currency of the Socialist Republic of Vietnam.
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15. TCTQT: La T6 chuc thé quoc te.

International Card Organization: Is International Card Organization (such as
Mastercard).

16. Napas: La Cong ty c6 phan thanh toan qudc gia Viét Nam.
Napas: Is National Payment Corporation of Vietnam.

17. Pon vi chip nhén thé (PVCNT): La Bon vi chap nhan thanh toan chip nhan thanh toan
hang hoéa, dich vu bang Thé.

Card Acceptor: Is an organization or individual that accepts card payment for goods and
services.

18. 3D Secure: La giai phap xac thuc cho viéc thanh toan truc tuyén véi thé qudc té.
3D Secure: Is an authentication solution for online payment using international cards.

19. Thong tu quy dinh vé hoat dong thé Ngin hang: Thong tu 18/2024/TT-NHNN va cac
Thong tu stra 61, bd sung, thay thé Thong tu nay.

Circular regulating Bank card operations: Circular 18/2024/TT-NHNN and Circulars
amending, supplementing and replacing this Circular.

Céc thuat ngir viét hoa khac khong duoc giai thich trong Phan C nay sé duoc hiéu va giai thich
theo cac noi dung trong Phan A - Cac Piéu Khoan Va Biéu Kién Chung cua Diéu kién giao
dich chung nay, Giay dé nghi kiém Hop dong, quy dinh phat hanh va st dung Thé ghi no cia
VPBank, cac cam két, thoa thuan khéc giita Khach hang véi VPBank (néu co), quy dinh cua
Thong tu quy dinh vé hoat dong thé ngan hang ciia Ngan hang nha nuéc va phap luat co lién
quan.

Other capitalized terms which are not mentioned in this Part C shall be understood and
interpreted according to Part A - General Terms and Conditions of the General Transaction
Conditions, the Proposal cum Contract, VPBank’s regulations on Debit Card issuance and use,
other commitments or agreements between the Customer and VPBank (if any), and applicable
provisions of law.

Piéu 2. Quyén Va Nghia Vu Ciia Khach Hang
Article 2. Rights and Obligations of the Customer
1. Quyén ciia Khach hang:
Rights of the Customer
a) Sir dung Thé dé nap, rit tién mat, thanh toan tién mua hang hoa, dich vu va thuc hién
cac dich vu khac do VPBank, T6 chirc thanh toan the cung tng theo quy dinh phap luét
trong trong pham vi s6 du tai khoan thanh toan lién két voi Thé va han mirc thau chi
(n€u c6 va trong pham vi phap luat cho phep) trén tai khoan thanh toan tai VPBank va
trong pham vi s dung thé nhu quy dinh tai DBiéu 5 Phan C nay.

Use the Card to deposit, withdraw cash, pay for goods and services and perform other
services provided by VPBank, Card payment organizations in accordance with the law
within the scope of the account balance. payment amount linked to the Card and
overdraft limit (if any and to the extent permitted by law) on the payment account at
VPBank and within the scope of card use as stipulated in Article 5 of this Part C.
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b) Puoc sir dung thé phu hop véi cac han mirc thé do VPBank quy dinh trong ting thoi
ky.

Use the card within the transaction card limits specified by VPBank from time to time.

¢) Duoc tham gia cac chuong trinh vu dai danh cho Chu thé cia VPBank va/hodc cac d6i
tac cia VPBank néu dap ing cac diéu kién theo quy dinh cia VPBank va/hoac doi tac
trong tirng thoi ky.

Enjoy the promotional offers for Cardholders provided by VPBank and/or VPBank
partners if meeting the criteria specified by VPBank and/or VPBank partners from time
to time.

d) bé nghi VPBank phat hanh lai Thé, tam dirng, tam khoa, chdm dut st dung Thé, gia han
The, thay d61 han mirc thanh toan the theo quy dinh cua VPBank; yéu cau cép lai PIN
theo quy dinh ctia Phan C nay va quy dinh cua VPBank.

Request VPBank to reissue the Card, suspend/terminate the card service, and change
the card limit as prescribed by VPBank; request VPBank to reissue the PIN as
prescribed in this Part C and by VPBank.

e) Yéu cau tra soat, khiéu nai cc giao dich Thé ctia Chu thé theo quy dinh ctia Phan C cta
biéu kién giao dich chung nay, quy dinh cua VPBank va cta phép luat. Cac khiéu nai,
yéu cdu tra soat phai dugc gii bang vin ban hodc bang cic phuong thirc hop 18 khac
theo quy dinh tai Phan C nay, quy dinh ciia VPBank trong thoi han do VPBank quy dinh
phu hop véi quy dinh cua phap luat.

File trace requests and complaints about card transactions as the Cardholder as
prescribed in this Part C of the General Transaction Conditions, by VPBank, and by
law. Trace requests and complaints must be filed in writing or other valid forms as
prescribed in this Part C and by VPBank within the time limit specified by VPBank in
accordance with the law.

f) Dugc huong 1ai khong ky han trén s6 du tai khoan thanh toan lién két véi Thé theo quy
dinh tai Hop dong/ théa thudn mo va su dung tai khoan thanh toan do.

Enjoy the non-term interest rate on the balance of the current account linked to the Card
as prescribed in the Contract/Agreement on current account opening and use.

g) Puogc nhén lai s6 du tién giri trén tai khoan thanh toan lién két voi Thé tai Hop dong/
thoa thudn m¢ va sir dung tai khoan thanh todn do6 va theo quy dinh cua phap luat.

Be refunded the remaining cash in the current account linked to the Card as prescribed
in the Contract/Agreement on current account opening and use and by law.

h) DPugc VPBank cung cép thong tin dinh ky hodc cung gép thong tin dot xuat vé lich sir
giao dich thé va s du tai khoan, han muc lién quan dén viéc s dung the va cac thong
tin can thiét khac theo quy dinh ciia VPBank.

Be provided by VPBank updates on a regular or ad hoc basis on the history of card
transactions, account balances, card limits, and others as necessary as prescribed by
VPBank.

i) Duge VPBank thong bao moi giao dich thuc hi¢n thong qua The bang tin nhin SMS
hodc thu dién tr ma Khach hang da dang ky theo Giay dé nghi kiém Hop dong.

Be informed by VPBank about all Card transactions via SMS message or email using
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the contact details registered by the Customer in the Proposal cum Contract.

i) Yéu cdu VPBank khoa/méd khoa/tam dimg st dung Thé phii hop v6i quy dinh tai Phan
C nay va theo quy dinh cua VPBank.

Request VPBank to lock/unlock/suspend the Card service per the provisions specified
by this Part C and by VPBank.

k) Thé ghi no va tai khoan thanh toan lién két v6i Thé clia Khach hang c6 thé tich hop
thém tinh nang thau chi trong truong hop Khach hang c6 dang ky va dap ting du diéu
kién d€ duoc cap han mirc thau chi theo quy dinh ciia VPBank.

The overdraft feature can be embedded in the Debit Card and current account linked to
the Card of the Customer in case the Customer registers and meets the criteria to be
granted an overdraft limit as prescribed by VPBank.

) DPugc VPBank hoan tra lai sd tién chua str dung hét trong nhimng trudng hop theo quy
dinh tai Phan C nay, quy dinh cua VPBank va Phap luat.

Be refunded by VPBank the unspent amount in cases specified in this Part C, by VPBank,
and by law.

m) Céac quyén khéac theo quy dinh ctia Hop dong phat hanh va st dung thé ghi ng va quy
dinh cua phap luat.

Enjoy other rights as prescribed in the Contract on debit card issuance and use and by
law.

2. Nghia vu ciia Khach hang/Chu thé:
Obligations of the Customer/Cardholder:

a) Chuthé phai cung cap day du, chinh xéc, kip thoi cac thong tin, tai liéu, dir liéu can thiét
theo yéu cau cua VPBank nham: (i) x4c minh, nhan biét khach hang trudc khi giao két
hop ddng phat hanh va sir dung thé; va (ii) dé cap nhat, kiém tra, ra soat, dbi chiéu va
nhan biét khach hang trong qua trinh st dung thé. Chu thé phai chiu trach nhiém vé tinh
trung thuc cua céac thong tin, tai li¢u, dir liéu ma minh cung cép va dam bdo cac thong
tin, tai liéu, dir li€u nay phai con thoi han va hi€u luc st dung trong sudt qua trinh phat
hanh va str dung thé’. Khach hang dong ¥ rang ddi véi cic thong tin, tai liéu, dir lidu
bang tiéng nudc ngoai, viée dich hay khong dich ra tiéng Viét thuc hién theo yéu cau,
quy dinh ctia VPBank tirng thoi ky.

The cardholder must provide complete, accurate, and timely information, documents,
and data as required by VPBank to: (i) verify and identify customers before entering
into a development contract. Card issuance and use; and (ii) to update, check, review,
compare and identify customers during card use. The cardholder must be responsible
for the truthfulness of the information, documents, and data they provide and ensure
that this information, documents, and data are valid and valid throughout the process.
card issuance and use. Customer agrees that for information, documents, and data in
foreign languages, translation or non-translation into Vietnamese shall comply with
VPBank's requirements and regulations from time to time.

b) Khi str dung thé ghi ng dugc thau chi, Chu thé phai sir dung tién dung myc dich da cam
két va thanh toan day du, ding han cho VPBank cac khoan ng goc va 1ai, phi phat sinh
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tir viéc str dung thé theo hgp dong da giao két véi VPBank.

When an overdraft is granted for the Debit Card, Cardholder must use the amount for
the right purpose and pay VPBank in full and on time for the loans and interests incurred
from Card use per the contract signed with VPBank.

€) St dung han mirc thanh toan, han mirc chuyén khoan, han mirc rit tién mat (bao g6m
ca han muc rat ngoai t¢ mat tai nudc ngoai) va cac han mure thé khac trong viéc sir dung
Thé theo dung quy dinh cia VPBank trong tirng thoi ky.

Adhere to the payment limit, cash transfer limit, cash withdrawal limit (including the
overseas one), and other card transaction limits during Card use as specified by
VPBank from time to time.

d) Co nghia vu thong bao ngay cho VPBank bang vin ban nhiing thay d6i vé cac thong tin
da ding ky voi VPBank. Trudng hop khong thong bao, néu c6 phat sinh rii ro, ton that
thi Khach hang phai hoan toan chiu moi trach nhiém vé nhiing sai sot hay hanh vi loi
dung, Itra ddo khi st dung dich vu do 16i ctia minh hoic do khong cung cap dang, day
du, chinh xac, kip thoi su thay d6i thong tin; cam ket chiu moi rui ro bao gom ca thiét
hai vé tai chinh, chi phi phat sinh do thong tin cung cip sai hoic khong thong nhat.

Report promptly to VPBank in writing any changes to the information registered with
VPBank. In case of failure to report, if any risk or loss is incurred, the Customer shall
assume responsibility for all errors or acts of abuse or fraud during service use resulting
from its own fault or failure to report information changes in a correct, complete,
accurate, and timely manner; undertake to bear all risks including financial losses or
costs incurred from its provision of incorrect or inconsistent information.

e) Co trach nhiém nhan Thé va PIN theo dung phuong thirc da dang ky véi VPBank.
Truong hop Khach hang dang ky nhan The va PIN qua duong buu dién, VPBank sé& gutri
Thé va PIN bang chuyén phat nhanh cho nguoi nhéan theo thong tin va dia chi dugc
Khach hang chi dinh trong Gidy dé nghi kiém Hop dong. Khach hang dong ¥ va xac
nhan rﬁng VPBank dugc coi 1a hoan thanh viéc giao nhan Thé va PIN khi Thé va PIN
da dugc giao t6i nguoi nhan, dia chi da dang ky voi VPBank tai Gidy dé nghi kiém Hop
déng. Khach hang c6 trach nhi¢ém chiu moi rui ro, chi phi phat sinh: (i) do viéc gui Thé,
PIN qua duong buu dién; (i1) do viéc The, PIN bi that lac, bi loi dung hodc nguoi khac
gia mao ky nhan The, PIN; va (iii) dong thoi cam két khong c6 bat ky khiéu nai, khiéu
kién nao véi1 VPBank trong céc truong hop néu trén.

Be responsible for picking up the Card and PIN in the manner registered with VPBank.
In case the Customer registers to receive the Card and PIN by post, VPBank shall send
the Card and PIN via express delivery to the recipient whose information and address
are specified by the Customer in the Proposal cum Contract. The Customer agrees and
confirms that VPBank is considered completing its Card and PIN handover when the
Card and PIN is delivered to the recipient whose address is registered with VPBank in
the Proposal cum Contract. The Customer shall assume all risks and costs incurred: (i)
due to the Card and PIN being sent by post; (ii) due to the Card and PIN being lost
and/or taken advantage of or picked up by someone else by the act of forgery; and (iii)
shall not file any complaint or lawsuit against VPBank in the aforementioned cases.

f) Nguoi str dung Thé chinh va Chi thé phy thuc hién kich hoat thé bang cac phuong thic
do VPBank quy dinh trong tirng thoi ky.
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The Primary Card User and Supplementary Cardholders shall activate the cards using
the methods specified by VPBank from time to time.

g) Nguoi st dung Thé chinh va Chu thé phu c6 nghia vu ky chit ky mau bang but bi vao 6
chit ky & mat sau cia Thé ngay sau khi nhan Thé. Khi thuc hién giao dich thé, Nguoi st
dung Thé chinh va Chu thé phu phai ky hoa don/chimg tir thanh toan giéng chit ky mau
nay trir nhimg giao dich khong yéu cau chir ky ctia Chu the.

The Primary Card User and Supplementary Cardholders shall provide specimens of
their signatures using ballpoint pen in the signature boxes on the back of the Cards upon
receiving them. When conducting a card transaction, the Primary Card User and
Supplementary Cardholders must sign the invoices/receipts with the provided
specimens, except when the signature of the Cardholder is not required.

h) Khéch hang c6 nghia vu mé tai khoan thanh toan tai VPBank va duy tri s6 du tdi thiéu
trén tai khoan theo quy dinh cia VPBank trong tirng thoi ky.

The Customer is obliged to open a current account at VPBank and maintain the
minimum account balance as specified by VPBank from time to time.

i) Khach hang/Chu the chiu trach nhiém bao quan The¢, bao mat PIN, cac ma s6 x4c nhén
chu thé khac, cac thong tin thé, thong tin giao dich, khong dé 16 thong tin thé trong sudt
qué trinh st dung thé. Khong dugc chuyén nhuong Thé cho nguoi khac.

The Customer/Cardholder shall keep the Card, PIN, other cardholder identification
numbers, card information, and transaction information secure and not disclose the
card information throughout its use. The Card cannot be transferred to someone else.

j) Khach hang chiu trach nhiém thanh toan dbi véi tat ca cac giao dich Thé phat sinh trén
tai khoan thé ctia Khach hang/Chu thé (bao gom ca giao dich ¢6 hodc khong co chir kY,
ma PIN hodc c¢6 chit ky khac vdi chir ky cua Chu thé tai mat sau Thé) phu hop vai quy
dinh vé Pham vi st dung thé tai Piéu 5 Phan C nay.

The Customer shall pay for all Card transactions arising from the account of the
Customer/Cardholder (including both transactions with and without signatures or PIN
required or with signatures different from the specimen provided on the back of the
Card) in accordance with the Scope of Card Use specified in Article 5 of this Part C.

k) Khach hang, Nguoi st dung Thé chinh va cac Chu thé phu khong dugc phép st dung
Thé dé thuc hién céc giao dich cho cidc muc dich ltra ddo, gian 1an va cac hanh vi vi
pham phép luat khac. Khach hang chiu trach nhiém truéc VPBank va phép luat vé cac
giao dich thé lién quan dén gian 1an, gia mao Theé, cac hanh vi vi pham phap luat khac
cua Nguoi sir dung Thé chinh va cac Chu thé.

The Customer, Primary Card User and Supplementary Cardholders shall not use the
Cards to conduct transactions for the purposes of fraud or other illegal purposes. The
Customer shall be held responsible before VPBank and the law regarding the Card
transactions where frauds, forgeries or other illegal acts are committed by the Primary
Card User and Supplementary Cardholders.

) Khach hang/Chu thé chiu trach nhiém giai quyét cac tranh chap véi DPVCNT vé cac van
de lién quan dén Giao dich thé.

The Customer/Cardholder shall resolve any disputes with Card Acceptors over issues
relating to Card transactions.
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m) Khach hang c6 nghia vu hoan tra ngay lap tirc va vo diéu kién cho VPBank d6i voi cac
khoan ma Chu thé rut thira, rat/thanh toan qua Han muc thé ctia Chu thé, giao dich ghi
C6 nham vao tai khoan thanh toan cua Khach hang va cac giao dich nham 13n khac ma
Chu thé khong chimg minh dugc quyén sé hitu hop phap va dong y dé VPBank tw dong
ghi No tai khoan thanh toan ctia Khach hang cac khoan tién nay ma khong can phai
théng bao cho Khéch hang.

The Customer shall refund VPBank immediately and unconditionally any amounts
which the Cardholder overdraws or withdraws/pays over the Card Transaction Limits,
any amounts mistakenly credited to the current account of the Customer, and other
amounts mistakenly transacted of which the Cardholder fails to prove legal ownership
and agrees to let VPBank debit them from the current account of the Customer by default
without any need to notify the Customer;

n) Chu thé khong duogc sir dung thé da théng bao mat, that lac va Chu thé phai tra lai cho
VPBank thé vat ly bi mat, that lac da tim lai duoc.

The Cardholder shall not use the card which has been reported as lost and return the
previously lost physical card to VPBank if later found.

0) Chu thé, Nguoi st dung thé chinh c6 nghia vu dang ky chir ky mau sir dung trén cac
chung tir giao dich Lién quan dén Thé dugc thuc hién truc tiép tai Tru s¢ VPBank. Tru
s& VPBank duogc hiéu 1a Hoi s& chinh, cac Chi nhéanh, Phong Giao dich cia VPBank.

The Cardholder and Primary Card User shall register their signature specimens to be
used on all invoices and receipts relating to Card transactions conducted in person at
VPBank’s Offices. The Offices of VPBank are understood as its Headquarters,
Branches, and Transaction Offices.

p) Truong hop Thé dugc VPBank phat hanh cho Khéach hang 1a Thé ghi no qudc té dong
thuong hiéu, Khach hang/Chu thé co trach nhiém duy tri va dép tng di cac didu kién st
dung Thé ghi ng qubc t& dong thuong hiéu theo quy dinh ctia VPBank trong sudt thoi
gian st dung The. Truong hop Khach hang/Chu thé khong dap ting du diéu kién de duoc
st dung Thé theo quy dinh ctia VPBank, VPBank duogc quyén 4p dung mot, mot s hodc
toan bd cac bién phap xir 1y theo quy dinh tai Phan C nay.

In case the Card issued by VPBank to the Customer is an International Co-branded
Debit Card, the Customer/Cardholder shall maintain and meet all the criteria for using
an International Co-branded Debit Card prescribed by VPBank throughout the duration
of Card use. In case the Customer/Cardholder fails to meet all the criteria for Card use
prescribed by VPBank, VPBank is entitled to apply one, several or all handling
measures specified in this Part C.

q) Théng bao va phdi hop véi VPBank dé xir Iy khi xay ra cac truong hop mat the/ 16 thong
tin thé hoac co yéu cau tra soat, khieu nai theo quy dinh tai Phan C nay va quy dinh cta
VPBank.

Report to and coordinate with VPBank to respond to cases where the Card is lost or any
card information is leaked, or a trace request or a complaint is filed as prescribed in
this Part C and by VPBank.

r) Khong dugc phép sir dung thé cho bat ky giao dich hay myc dich bét hop phap nao.
Chiu trach nhiém véi VPBank va ph,ép luat vé cac hanh vi gian 1an, gid mao thé cua Chu
thé va cac giao dich thé lién quan dén gian 1an, gid mao;
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Do not use the card for any illegal transactions or any illegal purposes. Assume
responsibility before VPBank and the law for any acts of fraud or forgery committed by
the Cardholder and transactions where frauds or forgeries are involved.

s) Thong bao kip thoi voi VPBank khi phét hién sai s6t, nhdm 1an trén tai khoan ctia minh
hoac tai khoan cua minh bi lgi dung.

Report promptly to VPBank any error or mistake or act of misuse observed on its
account.

t) Khach hang/ Chu thé khéng duogc thuc hién cac hanh vi bi cim theo quy dinh phap luat.
The Customer/Cardholder shall not commit any act prohibited by the law.

u) Khach hang/Chu thé c6 cac nghia vu khac theo quy dinh ciia Hop dong phat hanh va sir
dung thé ghi ng, van ban thda thudn khac ky gitra Khach hang va VPBank, cac quy dinh
ciia VPBank, cac t chirc/hiép hoi Thé/TCTQT/Napas va cac quy dinh cta phap lut
lién quan dén viéc phat hanh va sir dung Thé.

The Customer/Cardholder shall fulfill other obligations specified in the Contract on
debit card issuance and use, other written agreements signed between the Customer and
VPBank, regulations of VPBank and of card organizations/card
associations/international card organizations/Napas, and provisions of law on Card
issuance and use.

3. Cam két ciia Khach hang:
Customer commitment:

a) Bang viéc ky vao Gidy dé nghi kiém Hop dong, Khach hang dong y rang s6 dién thoai,
dia chi email cia Ngudi st dung thé chinh va timg Chu thé phu ding ky tai Gidy dé nghi
kiém Hop dong, ngoai viéc duge st dung trong cac giao dich, muc dich néu tai Gidy dé
nghi kiém Hop ddng con dugce mic dinh st dung cho cac giao dich khac theo quy dinh
cta VPBank tung thoi ky ma Nguoi sir dung thé chinh va Chu thé phu phai thyc hién
thong qua sb dién thoai, dia chi email Nguoi st dung thé chinh va Cha thé phu da dang
ky lién quan dén giao dich Thé cua Khach hang.

By signing this Proposal cum Contract, the Customer hereby confirms that the telephone
numbers and email addresses of the Primary Card User and all Supplementary
Cardholders registered in the Proposal cum Contract, apart from being used for
transactions and purposes specified in the Proposal cum Contract, will by default be
used for other transactions specified by VPBank from time to time which the Primary
Card User and Supplementary Cardholders must conduct using the telephone numbers
and email addresses registered by the Primary Card User and Supplementary
Cardholders relating to the Customer's Card transactions.

b) Khach hang hiéu va dong ¥ rang trudng hop Khach hang 1ap 01 (mot) ban gbc Gidy dé
nghi kiém Hop dong, VPBank sé& giir 01 (mot) ban gbc va giri lai cho Khach hang 01
(mot) ban sao, trudng hop Khach hang 1ap 02 (hai) ban gdc Gidy dé nghi kiém Hop
dong, VPBank s& giit 01 (mot) ban gbc va giri lai cho Khach hang 01 (mét) ban gbc.
The Customer hereby confirms that if Customer forms 01 (one) the original of this
Application cum Contract, VPBank shall keep 01 (one) original and send Customer 01

(one) copy; and if Customer forms 02 (two) the original of this Application cum
Contract, VPBank shall keep 01 (one) original and send Cusomter 01 (one) original.
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Pieéu 3. Quyen Va Nghia Vu Cia VPBank
Article 3. Rights and Obligations of VPBank
1. Quyén ciia VPBank
Rights of VPBank

a) Co quyén tir chdi phat hanh thé néu Khach hang khong dap ing day du cac diéu khoan
va diéu kién str dung thé hodc xay ra bét clr s kién nao tai Diéu 7 Phan C nay; quyet
dinh thu hoi thé trong qua trinh st dung néu Chu thé khong thuc hién diy du cac didu
khoan diéu kién trong Hop dong phat hanh va sir dung thé ghi no va quy dinh cua
VPBank trong tung thoi ky.

Refuse to issue a card if the Customer fails to meet all the terms and conditions of card
use or any event specified in Article 7 of this Part C arises; decide to revoke a card in
use if the Cardholder fails to fulfill the terms and conditions specified in the Contract
on debit card issuance and use and by VPBank from time to time.

b) Co quyén quyét dinh thu hoi s tién VPBank cho Chu thé vay; quy dinh cac hinh thirc
bdo ddm an toan cho viéc st dung thé phu hop véi chinh sadch cia VPBank trong tirng
thoi ky.

Decide to recover a loan granted by VPBank to the Cardholder; specify the ways to

ensure it is secure to use the card in line with the policy specified by VPBank from time
to time.

¢) Pugc mién trach trong trudng hop hé thong xir 1y, hé thong truyén tin bi 161 hodc vi bat
ctr 1y do ngoai kha ning kiém soat ciia VPBank gay nén khién cho Thé hodc ma PIN
ctia Chu thé khong thuc hién duoc giao dich, bi ton that hodc bat ky su lgi dung nao;
hodc céac truong hop VPBank khong giri hoac da giri nhung Chu thé khong nhan duoc
cac tin nhan, thong bao lién quan t&i bién dong s6 du tai khoan lién két véi Thé hoidc
thong bao vé cac ndi dung khac lién quan dén tai khoan ciia Khach hang do 15i hé thong,
16i dudng truyén, cac 16i k¥ thuat, sy ¢d cia nha cung cip dich vu/ctia VPBank hoic vi
bat ky 1y do khach quan nao khac; cac truong hop khéac do 16i ciia Chu thé gy ra.

Be exempt from liability in case the data processing or transmission systems fail for any
reasons beyond VPBank’s control and causes the Card or PIN of the Cardholder to fail
to conduct a transaction, to incur a loss, or to be misused; or in case VPBank fails to
send or the Cardholder fails to receive messages or notifications on the balance changes
of the current account linked to the Card or on other contents relating to the Customer’s
account due to system errors, transmission errors, technical errors, and incidents on
the side of the service provider or of VPBank or due to any other objective reason; or
in case of other faults caused by the Cardholder.

d) Puoc mién trach ddi voi: (1) moi that lac, mat cép, st dung dung hoac sai myc dich cua
Thé hoac ma PIN cua Chu thé bi 16 do Chu thé khong bao quan dugc Thé/PIN ctia minh;
(ii) moi gian 1an va hodc gia mao giy ra cho VPBank hoic bat ky Pon vi chip nhén thé
nao.
Be exempt from liability regarding: (i) any Card or PIN loss, theft, and use for the right
or wrong purposes because it is leaked as the Cardholder fails to keep its Card/PIN
secure; (ii) any fraud and/or forgery committed against VPBank or any Card Acceptor.

e) Khong chiu trach nhiém vé viéc giao hang, chét lugng hang hoa, dich vu dugc thanh
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toan bang Thé. VPBank khong tham gia giai quyét cac tranh chip gitta Chu thé va Pon
vi chap nhan thé va dugc quyén ghi no vao tai khoan lién két voi Thé gia tri hang hoa,
dich vu cho du hang hoa, dich vu c¢6 dugc giao hoac dugc thuc hién hay khong.

Not assume responsibility for the delivery and quality of the goods and services paid for
using the Card. VPBank shall not partake in resolving any disputes between the
Cardholder and Card Acceptors, and is entitled to debit the amount equivalent to the
value of the goods or services from the current account linked to Card, regardless of
their being delivered or not.

f) Cung cap cho cac bén c6 thim quyén thong tin vé Chua thé/Khéach hang, tai khoan giao
dich phuc vu cho viéc tra soat, khiéu nai cac giao dich Thé theo quy dinh ctia phép luat
hodc cung cap thdng tin (bao gdm nhung khong gidi han cac théng tin cuia Khach hang,
thong tin tir cac vin ban, tai liéu do Khach hang cung cap va thong tin cac giao dich cua
Khach hang tai Bén Ngan hang) cho bén thir ba nham phuc vu viéc cung tmg dich vu
thé cho chu thé hodc xtr Iy cac truong hop nghi ngd gian 1an, gid mao, vi pham quy dinh
phap luat.

Provide competent parties with information about the Cardholder/Customer and
transaction account to serve the purpose of checking and complaining about Card
transactions in accordance with the law or providing information (including but not
limited to Customer information, information from documents and materials provided
by the Customer and information about Customer transactions at the Bank) to third
parties to serve the provision of services. card services for cardholders or handle cases
of suspected fraud, forgery, or violations of legal regulations.

9) Cham dut viée sir dung thé cua Chu thé béng viéc huy hodc thu hdi Thé néu Chu thé vi
pham quy dinh ctia Hop dong phat hanh va str dung thé ghi no va/hodc vi pham quy
dinh cua VPBank, vi pham quy dinh phap ludt va/hodc st dung Thé gid mao va/hodc
Thé bi nghi ngo 1a gian 1an, gid mao va/hoac cac truong hop khac theo quy dinh tai Hop
dong phat hanh va st dung thé ghi no.

Terminate the service use of the Cardholder by canceling or seizing the Card if the
Cardholder violates the terms and conditions of Card use specified in the Contract on
debit card issuance and use and/or by VPBank, or uses a confirmed and/or suspected
counterfeit card.

h) Pugc mién trach trong truong hop khiéu nai, yéu ciu tra soat cua Chu thé khong dugc
VPBank thanh toan/cac t chirc thé trong nudc/quéc té giai quyét theo quy dinh ciia cac
t6 chirc nay.

Be exempt from liability in case the complaint or trace request of the Cardholder is not
met by VPBank or local or international card organizations per the regulations of these
organizations.

i) Puogc cha dong phong toa, trich bat ky tai khoan (tai khoan thanh toan, tai khoan tién
giri ¢o ky han, tai khoan khéac), khoan tién giri, tai san giri khac ctia Khach hang tai
VPBank trong céc truong hop sau: (i) Thanh toan cac nghia vu tai chinh cua Khach hang
trong qua trinh st dung The; (ii) Thanh toan, bu trir cac nghia vu tai chinh khac (bao
gém ca cac khoan ng dén han, qué han, céc khoan 1ai, phi,....) cia Khéach hang tai
VPBank va xur 1y cac truong hop khéac theo thoa thuan gitta Khach hang va VPBank.

Temporarily freeze and deduct from any account (the current account, the term deposit
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account, or others), deposit cash, and other deposit assets of the Customer at VPBank
to: (i) Pay for financial obligations incurred by the Customer during Card use; (ii) Pay
for and clear other financial obligations (including due debts, overdue debts, interests,
fees, etc.) incurred by the Customer at VPBank and handle other cases per the
agreement between the Customer and VPBank.

j) Thay dbi cac Han mirc Thé phit hop vé6i chinh sach cia VPBank trong timng thoi ky.

Change the Card Transaction Limits in line with policy issued by VPBank from time to
time.

k) VPBank c6 quyén yéu cau Khach hang cung cép céc tai liéu, thong tin, dit liéu dé xac
minh lai thong tin nhan biét Khach hang va ap dung cac bién phap theo quy dinh phap
luat vé phong, chdng rira tién va Ban diéu kién giao dich chung nay trong céc trudng
hop dudi day:

- Khach hang/ chu the c6 cac dau hiéu dang ngd theo quy dinh cua Lut Phong, chong
rua tién;

- VPBank c6 co sé nghi ngo tinh hop phap, hop 1€ cQa tai li¢u, thong tin, dir 1iéu cua
Khach hang/ Chu th¢ da thu thap khi giao két hgp dong phat hanh va sir dung thé va
trong qua trinh st dung thé;

- Théng tin cta chi thé c6 trong danh sach nghi ngd gian lan, lira dao cua Hé thong
thong tin hd trg quan ly, giam sat va phong ngtra rii ro gian 1an trong hoat dong
thanh toan cua Ngan hang Nha nudc hodc danh sach khach hang lién quan nghi ngo
gian 14n, Itra ddo, vi pham phép luat da dugc BY Cong an va co quan chirc ndng khac
cung cap (néu co);

- Thong tin vé thé, cha thé sai léch, khong phu hop thong tin, dit liéu cia co quan
chtrc nang.

VPBank has the right to request Customers to provide documents, information, and
data to verify Customer identification information and apply measures according to
the law on prevention and combat of money laundering and the Articles of
Association. This general transaction condition in the following cases:

- Customers/cardholders have suspicious signs according to the provisions of the Law
on Prevention and Combat of Money Laundering;

- VPBank has grounds to doubt the legality and validity of documents, information,
and data of the Customer/Cardholder collected when entering into the card issuance
and use contract and during the card use process;

- Cardholder information is included in the list of suspected fraud or fraud of the State
Bank's Information System to support management, monitoring and prevention of
fraud risks in payment activities or customer list. Related goods suspected of fraud,
deceit, or violation of law have been provided by the Ministry of Public Security and
other authorities (if any);

- Information about the card and cardholder is incorrect or does not match the
information and data of the authorities.
) VPBank c6 cac quyén khac theo Hop dong phat hanh va sir dung thé ghi ng va theo quy
dinh cua phap luat.

Vi mét Viét Nam thinh vuong”



ﬁk VPBank MB51. HDM-TT.DT.TK/02

Enjoy other rights prescribed in the Contract on debit card issuance and use and by
law.

2. Nghia vu cia VPBank
Obligations of VPBank
a) Tén trong quyén va loi ich ciia Chu thé theo Hop dong phat hanh va st dung thé ghi no.

Respect the rights and interests of the Cardholder per the Contract on debit card
issuance and use.

b) Bao mat cac thong tin lién quan dén Chu thé trir cac truong hop phép luat hodc Hop
dong phat hanh va stir dung thé ghi no c6 quy dinh khéc.

Keep information relating to the Cardholder confidential, unless otherwise prescribed
by law or the Contract on debit card issuance and use.

¢) Giai quyét cac yéu cau tra soat, khiéu nai ctia Chu thé lién quan dén viéc sir dung thé
theo quy dinh ctia VPBank, cua phap luat, cac T6 chuce thé.

Address the trace requests and complaints filed by the Cardholder on card use as
prescribed by VPBank, by law, and by Card Organizations.

d) Cong bd day du thong tin cho Chu thé vé cac loai phi ma Chu thé phai tra.
Disclose to the Cardholder all types of fees and charges which the Cardholder must
cover.
e) Dam bao an toan trong sir dung thé nhu quy dinh tai Diéu 9 Phan C nay.
Ensure the security of card use as prescribed in Article 9 of this Part C.
f)  HO tro cung cap cac dich vu kém theo lién quan dén hoat dong sir dung thé trong pham
vi hoat dong cua VPBank trén co s phu hgp quy dinh phap luat.
Provide additional services relating to card use within the scope of VPBank’s
operations and in line with the law.
g) Céac nghia vu khac theo Hop déng phat hanh va sir dung thé ghi ng va quy dinh cta phap
luat.
Fulfill other obligations as prescribed in the Contract on debit card issuance and use
and by law.
Pi¢u 4. Cac Loai Phi, Cac Thay Péi Vé Phi
Article 4. Fees and Fee Changes
1. Cac loai phi va muc phi, thoi han va phuong thirc thanh toan phi lién quan dén viéc s dung
Thé dugc VPBank quy dinh va dugc cong bo cong khai trén website chinh thire va/ hodc tai
cac diém giao dich cia VPBank tai ting thoi ky. D61 voi phi thuong nién cua The ghi ng
quoc t&, VPBank s€ thuc hién thu phi thuong nién nam dau ngay sau khi thé dugc kich hoat
thanh cong.
The fees and their amounts and the fee payment time limit and method relating to Card use
shall be specified and disclosed by VPBank on its official website and/or at its transaction

locations from time to time. Regarding the annual fee of an international Debit Card,
VPBank shall collect the annual fee for the first year immediately after the card is activated
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successfully.

2. Trong trudng hop Biéu phi dich vu thé ciia VPBank c6 su thay d6i, VPBank sé& thong béo
dén Khach hang theo mot trong cac phwong thirc quy dinh tai Phan A - Cac Biéu Khoan Va
Diéu Kién Chung cua Diéu kién giao dich chung ndy. Céc thay ddi vé& phi c6 hiéu luc ap
dung v6i Khach hang sau 07 (bay) ngay ké tir ngdy VPBank thong bao va Khach hang c6
trach nhiém thanh toan day du theo Biéu phi mé&i cho VPBank.

In case of changes to VPBank's Fee Schedule for card services, VPBank shall notify the
Customer in one of the ways specified in Part A - General Terms and Conditions of the
General Transaction Conditions. Fee changes shall apply to the Customer after 07 (seven)
days after they are notified by VPBank and the Customer have to fully pay VPBank the fees
per the new Fee Schedule.

3. Tuy thudc vao chinh sach ciia VPBank tirng thoi ky, Khach hang co thé duge wu dii mot,
mét sb loai phi khi m¢ Thé hodc trong mét giai doan nhét dinh trong qua trinh str dung Thé.
Hét thoi han vu dai hodc khi Khach hang/Chu thé khong dap Gmg cac diéu kién dé dugc
hudng vu dii, VPBank s& thuc hién thu phi theo biéu phi thong thudng va Khach hang c6
trach nhiém thyc hién day du nghia vy thanh toan phi dich vu cho VPBank.

Depending on the policy issued by VPBank from time to time, the Customer may be entitled
to one or many discounted fees when the Card is opened or during a certain period of Card
use. When the discount expires or the Customer/Cardholder fails to meet the criteria to be
granted the discount, VPBank shall collect the fees per the normal fee schedule and the
Customer shall fully pay VPBank applicable service fees

4. Khach hang dong ¥ thanh toan cac khoan chi phi va cac nghia vu tai chinh khéc lién quan toi
viéc phat hanh va sir dung Thé theo quy dinh cua VPBank tirng thoi ky.

The Customer agrees to pay other charges and financial obligations relating to Card
issuance and use specified by VPBank from time to time

Pi¢u 5. Pham Vi Sir Dung Thé Va Han Miic Sir DungThé

Article 5. Scope of Card Use and Card Transaction Limits

1. Pham vi sir dung Thé va nghia vu thanh toan cia Khach hang
Scope of Card use and payment obligation of the Customer

a) Nguoi str dung Thé chinh/Chu thé phy dugc sir dung Thé dé thanh toan mua hang hoa
va dich vu hgp phép tai cic PVCNT, béng phuong tién dién tir va/hodc rit tién mat tai
cac ATM va cac diém rut tién mat khac do VPBank phat trién timg thoi ky va/hodc cd
biéu twgng ctia TCTQT (d6i v6i Thé ghi ng quoc t&)/ Napas (ddi voi The ghi ng ndi dia)
va cac dich vu khac do VPBank cung cip (néu c6) trong pham vi sé du va han mac thiu
chi (néu co, trong pham vi phap ludt cho phép) trén tai khoan thanh toan lién két v6i The
ctia Khach hang. Chu thé dong ¥ rang, khi tham gia cac giao dich thanh toan bang Thé,
tiy thudc vao tig giao dich thé va yéu cau/quy dinh ciia VPBank va/hodc ctia TO chiic
thé quéc t&/N apas va’hoac cua BVCNT, giao dich thé c6 thé duogc xéac thuc b?mg mot
trong cac phuong thirc bao gom:

The Primary Card User/Supplementary Cardholders may use the Card to pay for legal
goods and services offered by Card Acceptors or on the Internet, and/or withdraw cash

from ATMs or other cash withdrawal locations developed by VPBank from time to time
and/or bearing the logo of an international card organization (in case of an international
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Debit Card/Napas (in case of a domestic Debit Card), and pay for other services
provided by VPBank (if any) as long as they do not exceed the balance and the overdraft
limit (if any, within the limit allowed by the law) of the current account linked to the Card
of the Customer. The Cardholder agrees that when conducting Card transactions,
depending on the transaction and the requirement of VPBank and/or the International
Card Organization/Napas and/or Card Acceptors, a card transaction may be
authenticated by one of the following means:

- Thé va Chu th¢ phai hién dién tai DPVCNT; hoac
The Card and Cardholder must be present physically before the Card Acceptor; or
- Chir ky cua Chu thé trén héa don giao dich thé; hoac
The signature of the Cardholder must be provided on the invoice/receipt of the
transaction; or
- Nhap ma Pin khi giao dich; hoac
The PIN must be provided when the transaction is conducted; or
- Céc théng tin thé (Tén thé/S6 thé/ma CVV/CVC....) duoc cung cip bang phuong
tién dién tr (qua email, dién thoai, internet...); hoac
Card information (Card name/Card number/CVV/CVC, etc.) must be provided via
email, telephone, the Internet, or others; or
- Giai phap xac thuc 3D Secure cho viéc thanh toan thé truc tuyén; hoic
The 3D Secure solution is applied to online card payments; or
- Bét ky phuong thirc xac thuc nao khac ma Cha thé dang ky véi VPBank; hozc
Any other means of authentication is applied as registered by the Cardholder with
VPBank; or

- Bét ky phuong thuc xac thuc nao khac ma VPBank, Napas/To chic thé qudc té va
DVCNT quy dinh.

Any other means of authentication is applied as prescribed by VPBank, Napas/the
International Card Organization, and Card Acceptors.

b) Chu thé hiéu va nhan thic day du rang: (i) khi Cha thé thuc hién cac giao dich thanh
toan thé ma Thé va/hodc Chu thé khong hién dién truc tiép tai DVCNT (VD: Giao dich
MOTO; giao dich thanh toan bang phuong tién dién tir....) va khi Cha thé khong bao
mat cac thong tin vé Thé, Thé cua Chu thé co thé bi loi dung cho céac giao dich thanh
toan ma khong can Thé va/hodc Chu thé khong hién dién tryc tiép tai PVCNT. Bang
viée ky vao Gidy dé nghi kiém Hop ddong, Khach hang/Chii thé xac nhan va chap nhan
hoan toan ddi vé6i cac rui ro nay; (ii) T ngay 1/1/2025 hodc mot thoi han khac (néu cb)
theo quy dinh ctia Thong tu quy dinh vé hoat dong thé Ngan hang, Thé chi duoc st dung
dé thuc hién giao dich thé bang phuong tién dién tir khi d& hoan thanh viéc ddi chiéu
dam bao khép ding gidy to tuy than va thong tin sinh tric hoc cua chi thé theo dung
quy dinh tai Khoan 6, Diéu 16, Thong tu quy dinh vé hoat dong thé Ngan hang.

The Cardholder understands and is fully aware that when it conducts card transactions
without the Card and/or the Cardholder present physically before the Card Acceptor
(e.g., MOTO transactions; online payments, etc.) and when the Cardholder fails to keep

/] 74

Vi mét Viét Nam thinh vuong”



ﬁk VPBank MB51. HDM-TT.DT.TK/02

its Card information secure, the Card of the Cardholder may be misused in payments
where the physical presence of the Card and/or its Holder before the Card Acceptor is
not required. By signing the Proposal cum Contract, the Customer/Cardholder hereby
confirms their knowledge and fully accepts these risks; (ii) From January 1, 2025 or
another period (if any) as prescribed in the Circular regulating Bank card activities, the
Card may only be used to conduct card transactions by electronic means after
completing the verification to ensure that the identity documents and biometric
information of the cardholder match in accordance with the provisions of Clause 6,
Article 16, Circular regulating Bank card activities.

¢) Khach hang cam két chiu trach nhiém thanh toan cho VPBank d6i voi tt ca cc giao
dich phat sinh va duoc xac thuc bang bat ky phwong thirc ndo néu tai Diém a) Khoan 1
nay. Cha thé dong v ring, Sao ké tai khoan s& 13 bang chung xac nhan cac giao dich,
phi, l3i (néu c6) va cac khoan ghi no, ghi co trong Sao ké 1a dung va co hiéu luc va Chu
thé s& thuc hién thanh todn tt ca cac giao dich, phi, 13i thé hién trén Sao ké dung thoi
han quy dinh trong Sao k&, trur truong hop do 16i hach toan nham cua VPBank.

The Customer commits to pay VPBank for all transactions arising from and
authenticated by any of the means mentioned in point a) of this Clause 1. The
Cardholder agrees that Account Statements shall be evidence of transactions, fees, and
interests (if any) and that all the debits and credits included in the Statements are correct
and valid, and that the Cardholder shall pay for all transactions, fees, and interests
shown on the Statements before the deadline specified in the Statements, unless there is
any accounting error committed by VPBank.

2. Han mirc sitr dung Thé va thay d6i Han mirc sir dung Thé:
Card Transaction Limits and Card Transaction Limit Changes:

a) Chu thé str dung Thé trong pham vi cac Han mirc Thé. Han mirc Thé bao gém han murc
thanh toan hang hoa dich vy, han muc rat tién mat (bao gém ca han muc rat ngoai té
tién mat tai nudc ngoai), han muc chuyén khoan, han muc thau chi (néu c0) va cac han
mirc khac phit hop véi quy dinh ctia VPBank, Thong tu quy dinh vé hoat dong thé Ngan
hang va quy dinh phép luat c6 lién quan.

The Cardholder shall use the Card within the Card Transaction Limits. The Card
Transaction Limits includes the payment limit for goods and services, the cash
withdrawal limit (including the cash withdrawal limit overseas), the transfer limit, the
overdraft limit (if any), and other applicable limits per VPBank’s regulations and the
law.

b) VPBank dugc thay ddi cac Han muc Thé phtt hop véi chinh sach ciia VPBank hodc
nham tuan thi quy dinh phap luat trong ting thoi ky. Truong hop thay d6i, VPBank sé&
thdng bao cho Chu thé dugc biét theo mot, mot sd trong cac phuong thirc do VPBank
quy dinh tai Phan A - Cac Piéu Khoan Va Piéu Kién Chung cua Piéu kién giao dich
chung nay.

VPBank may change the Card Transaction Limits in line with policy issued by VPBank
from time to time. If the Card Transaction Limits change, VPBank shall notify the
Cardholder in one or some of the ways specified by VPBank in Part A - General Terms
and Conditions of the General Transaction Conditions.

Piéu 6. Phat Hanh Lai Thé, Tir Chdi Thanh Toan Thé Va Thu Giir Thé
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Article 6. Card Reissuance, Card Payment Refusal, and Card Seizure
1. Phat hanh lai Thé:
Reissue a Card
a) Truong hop Thé bi mat/bj dénh cép, The hét han sir dung, thay doi hang Thé hodc yéu
cau phat hanh Thé mdi thay thé thé cii, thé hong, Khach hang c6 quyén dé nghi VPBank
phat hanh lai Thé.

In case the Card is lost or stolen, the Card expires, the class of the Card changes, or the
Card is too old or damaged, the Customer may request VPBank to reissue a Card

b) Khach hang c6 trach nhiém thanh toan cac chi phi lién quan dén phat hanh lai Thé theo
quy dinh ctia VPBank.

The Customer shall pay the costs of reissuing a Card as prescribed by VPBank

€) VPBank chu dong phat hanh lai thé cho Khach hang trong truong hgp Thé khong dap
{ng tiéu chuan theo quy dinh/ yéu cau ciia TCTQT, quy dinh phap luat hodc trong cac
truong hop khac ma VPBank thy can thiét va VPBank sé& thong bao cho Khach hang
theo mot trong cac phuong thirc pht hop néu tai Phan A Diéu kién giao dich chung nay.
Khach hang dong y phéi hop va thuc hién theo yéu cau, huéng dan phat hanh lai thé cua
VPBank theo thong bdo cua VPBank.

VPBank proactively reissues a Card to the Customer in case the Card does not meet the
standards according to the regulations/requirements of the International Card
Organization, legal regulations or in other cases that VPBank finds necessary and
VPBank shall notify the Customer by one of the methods consistent with Part A of these
General Transactions Conditions. The Customer agrees to coordinate and comply with
VPBank’s requests and instructions for reissuing a Card according to VPBank’s notice.

2. Tir chdi thanh toan Thé: Thé sé& bi tir chdi thanh toan trong cac truong hop sau:
Refuse a Card payment: A Card payment may be refused in the following cases:

a) St dung thé dé tl}uc hién giao diph thanh toan khéng tai Pon vi chép nhér} thé va cac
giao dich the bi cam, hanh vi bi cam theo quy dinh tai Nghi dinh quy dinh v€ thanh toan
khong dung tién mat va quy dinh ciia VPBank;

Using the card to make fraud payment transactions at card acceptance units and
prohibited card transactions, prohibited acts according to the provisions of the Decree
regulating non-cash payments and regulations of the Government. VPBank;

b) Thé da dugc Chu thé thong bao mét va VPBank d3 xac nhén viéc nhan duoc thong bao
nay;
The Card has been reported by the Cardholder as lost with confirmation on receiving
such report sent by VPBank;

¢) Thé hét Thoi han sir dung Theé;
The Card has expired;

d) Thé bi khoa;
The Card has been locked;
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e) S6 du tai khoan thanh toan lién két v6i thé, han mirc thau chi con lai (néu c6) khong du
chi tra khoan thanh toan;

The payment amount has exceeded the balance of the current account linked to the Card
and the overdraft limit (if any);

f) Thé bi liét ké trong danh sach Thé den;
The Card has been blacklisted;

g) Thé gia hodc Thé c6 lién quan dén giao dich gia mao;
The Card is counterfeit or involved in a case of forgery;

h) Chu thé vi pham cam két, quy dinh tai Hop dong phat hanh va sir dung thé ghi ng, Hop
dong mo va s dung Tai khoan thanh toan lién két vo1 Thé va/hodc cac quy dinh cua
VPBank vé viéc sir dung Thé, Tai khoan thanh toan trong tirng thoi ky;

The Cardholder violates the commitments and regulations in the Debit Card Issuance
and Use Contract, the Contract for Opening and Using a Payment Account linked to the
Card and/or VPBank's regulations on Card use , Payment account from time to time;

i) Khach hang/Chu thé vi pham quy dinh thanh toan Thé cia TCTQT/Napas va Ngan hang
Nha nudc Viét Nam;

The Customer/Cardholder violates the Card payment regulations of the International
Card Organization/Napas or the State Bank of Vietnam;

J) Thé hong, xudc, cong vénh;
The Card is damaged, scratched, or warped;

K) Chu thé khong thuc hién ding cac quy dinh cia VPBank vé viéc st dung Thé;
The Cardholder fails to comply with VPBank's regulations on Card use;

) Chu thé khong thanh toan du cac khoan phi va/hodc cac nghia vu tai chinh khac theo biéu
phi va/hodc quy dinh dugc cong khai trén website chinh thirc va/hodc tai cac diém giao
dich cua VPBank;

The Cardholder fails to fully pay the fees and/or financial obligations per the fee schedule
and/or as disclosed on the official website of VPBank and/or at VPBank's transaction
locations;

m) Chu thé vi pham cac quy dinh cua Ngén hang trong cac thoa thuén gitta Ngan hang va
Khach hang ma theo d6 Thé bi tir choi thanh toan;

The Cardholder violates the regulations of the Bank specified in the agreements between
the Bank and the Customer based on which a Card payment can be refused,;

n) Khi co nghi ngo Yé tinh trung thyc, muc dich giao dich cua chu the theo quy dinh phap
luat vé phong, chong rtra tién;

When there is doubt about the cardholder's honesty or transaction purpose according to
the law on money laundering prevention and combat;

0) Cac truong hop khac theo quy dinh ciia VPBank, TCTQT/Napas va cua Phap luat c6 lién
quan.

Other cases specified by VPBank, the International Card Organization/Napas, and

77

Vi mét Viét Nam thinh vuong”



ﬁk VPBank MB51. HDM-TT.DT.TK/02
relevant laws.

3. Pbi Thé, Cac Truong Hop Thu hdi Thé:
Card Exchange and Card Seizure

a) Céac Theé bj hu hong trong qua trinh sir dung c6 thé duoc dbi Thé méi theo yéu ciu cia
Chu thé.

Damaged Cards can be exchanged for a new one at the request of the Cardholder.
b) Thé bi thu hdi trong cac trudng hop sau:
The Card shall be seized in the following cases:
- Thé nam trong danh séch thé den, thé gia, thé hét Thoi han sir dung Thé;
The Card is blacklisted, is counterfeit, or has expired;
- Thé sir dung trai phép;
The Card is used illicitly;
- Phuc vu cong tac diéu tra, xir ly t6i pham theo quy dinh caa phap luat;
For the purposes of criminal investigation and handling as prescribed by law;
- Theo yéu cau cua Khéch hang;
At the Customer's request;

- VPBank phét hién Khach hang str dung gidy to gia dé mao danh phét hanh thé hoac
str dung thé cho muc dich lra dao, gian lan hoac céac hoat dong bat hop phéap khac;

VPBank detects that the Customer used fake documents to impersonate the card
issuer or used the card for fraud, fraud or other illegal activities;

- Céc trudng hop khéc theo yéu cau, quy dinh ciia VPBank, cia TCTQT/Napas va cua
Phép luat.

Other cases as requested and specified by VPBank, the International Card
Organization/Napas, and relevant laws.

¢) VPBank dugc mién trach ddi voi bat ky su phuong hai nao téi danh dy, uy tin ciia Khach
hang/Chu thé trong viéc thu hoi Thé néu trén.

VPBank is exempt from liability regarding any harm caused to the honor and reputation
of the Customer/Cardholder by the request of Card seizure.

Piéu 7. Tam Khoa, Tam Dirng Giao Dich Thé, Cham Dit Sir Dung Thé (Hiay Hiéu Luc
Cuia Theé)

Article 7. Card Locking and Card Service Termination
1. Tam khoa, Tam Dirng Giao Dich Thé
Lock a Card

VPBank c6 quyén tam khoa Thé, tam dirng giao dich thé caa Khéach hang trong cac truong
hop sau:

VPBank may temporarily lock the Card (or temporarily suspend the card service) provided
the Customer in the following cases:
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a) Chu thé vi pham céac diéu khoan thoa thuan theo Hop dong phat hanh va sur dung the ghi
ng, cac quy dinh cia TCTQT/Napas va cia phap luat lién quan dén viéc sir dung Thé.

The Cardholder violates the terms specified in the Contract on debit card issuance and
use, regulations of the International Card Organization/Napas, and the laws on Card
use.

b) Tai khoan lién két v6i Thé bi dong.

The account linked to the Card is closed.

¢) Nguoi sir dung thé chinh/ Chu thé phy bi chét hodic bi Toa 4n tuyén bd 1a da chét; bi Toa
an tuyén bo mat tich, bi mat nang lyc hanh vi.

The primary card user/Supplementary card holder dies or is declared dead by the Court;
declared missing and incapacitated by the Court.

d) Khach hang thyc hién thay doi 16n bd may quan tri, diéu hanh, thay (16i co cau s hiru

hodc dung phan lé’r} tai san cua minh gié g(}p von, lién doanh, mua c6 phan; tbl_rc hién viéc
chia, tégh, hop r}hét, sap nhap, chuyén doi, tam ngung kinh doanh, gidi thé, pha san, bi
tuyén bo giai the, pha san.
The Customer drastically changes the governance or management structure, drastically
changes the ownership structure, or uses most of its assets to contribute capital into
another business, engage in a joint venture, or acquire stocks; separates, consolidates,
merges, transforms, suspends, or dissolves its business, or goes bankrupt, or is declared
dissolved or bankrupt.

e) Thé, Chu thé 6 lién quan dén nhiing trudng hop gian lan, gia mao.

The Card and Cardholder are involved in fraud or forgery.

f) Theo yéu cau ciia Khach hang, bao gdm ca truong hop Khach hang dé nghi khoa thé do
ghi ngo c6 gian 1an hodc ton that.

At the Customer's request, including cases where the Customer requests to block the card
due to suspected fraud or loss.

g) Khéach hang khong duy tri s6 du t6i thiéu trén tai khoan thanh toan lién két v6i Thé theo
quy dinh ctia VPBank trong tung thoi ky.

The Customer fails to maintain the minimum balance on the account linked to the Card
as specified by VPBank from time to time.

h) VPBank phat hién Chu thé str dung Thé tai nuée ngoai bat hop phéap, khong phu hop véi
quy dinh tai Hop dong phat hanh va str dung thé ghi ng va cac quy dinh cua phap luat.
VPBank finds out that the Cardholder uses the Card overseas in an illegal way or against
the provisions specified in the Contract on debit card issuance and use and the laws.

1) Chu thé khong thuc hién kich hoat Thé theo quy dinh cua VPBank.

The Cardholder fails to activate the Card as required by VPBank.

j) Thé khong dap tmg tiéu chuan theo quy dinh/ yéu cau ciia TCTQT, quy dinh phap luat
va VPBank s€ thong bao cho Khach hang theo mot trong cac phuong thirc phu hop néu
tai Phan A Diéu kién giao dich chung nay khi xdy ra truong hop nay.

The Card does not meet the standards according to the regulations/requirements of the
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International Card Organization and the provisions of the laws and VPBank shall notify
the Customer by one of the methods in accordance with Part A of these General
Transactions Conditions.

k) Theo yéu ciu cia TCTQT/Napas/ co quan nha nudc co tham quyén;
At the request of Internationcal Card Organization/Napas/competent state agency;

) Chu thé vi pham céc hanh vi bj cAm theo quy dinh tai Nghi dinh quy dinh v& thanh toan
khong dung tién mat.

The cardholder violates prohibited acts as prescribed in the Decree regulating non-cash
payments.

m) Céc trudng hop VPBank thdy can thiét hoic cac truong hop khac theo quy dinh cua
VPBank, cua TCTQT/Napas, cua Thong tu quy dinh vé hoat dong thé ngan hang cua
Ngan hang nha nudc va Phap luat lién quan khéc.

Other cases specified by VPBank, the International Card Organization/Napas and
relevant laws.

Déi vai the bi tam khoa, tam dirng sir dung thé, khi Khach hang dap tmg cac diéu kién
theo quy dinh cia VPBank va caa phap luat (d6i véi cac truong hop tam ding theo quy
dinh phap luat) va Khach hang c6 nhu cau, VPBank sé& thuc hién ma lai thé tam thoi bi
khoa/ bi tam dirng stir dung cho Khéch hang. Nguoi dai dién theo phéap luat cia Khéach
hang/ngudi dugc ay quyén hop 18 c6 thé dén bat ky quay giao dich nao ciia VPBank hoic
goi dién dén P.CS&DVKH 24/7 cua VPBank theo sé (+84) 2471 023 468 hoic
1900234568 hozc sb dién thoai khac dugc VPBank thong bao, dé VPBank hd trg mg thé
cho Khach hang theo quy dinh cia VPBank.

Regarding temporarily locked or suspended cards, when the Customer meets the criteria
specified by VPBank and when the Customer makes a service request, VPBank shall
unlock them. The legal representative of the Customer/the authorized person may visit
any transaction counter of VPBank or contact the Customer Care and Service hotline
(+84) 2471 023 468 or 1900234568, or other telephone numbers specified by VPBank
so that VPBank can help the Customer unlock the Card as prescribed by VPBank.
2. Cham dit viéc sir dung Thé (Hiy hiéu lwc Thé)

Card Service Termination (Card Deactivation)

a) VPBank co quyén chdm duat viée st dung Thé (huy hi€u lyc Thé) trong cac truong hop
sau:

VPBank is entitled to terminate the Card service (deactivate the Card) in the following
cases:

- Chu thé vi pham quy dinh ‘vé st dung thé cua VPBank, cua TCTQT/Napas hoac vi
pham quy dinh phap luat vé st dung Thé.

The Cardholder violates regulations of VPBank, regulations of the International
Card Organization/Napas, or provisions of law on Card use.

- VPBank phat hién céc tai liéu, thong tin, dit liéu do Chu thé cung cap 1a khdng chinh
xac, khéng trung thuc va sai su that.

VPBank finds out that the materials and information provided by the Cardholder is
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inaccurate, untruthful, and false.

- Cac truong hop lién quan dén giao dich gia mao va quan ly rui ro va/hogc theo cac
quy dinh lién quan dén Phong, chong ra tien, chong tai trg khung bo, chong tai trg
pho bién v khi huy diét hang loat, cam van trirng phat.

In cases involving fraudulent transactions and risk management, and/or per
regulations anti-money laundering, counter-terrorist financing, embargoes,
sanctions, or counter-proliferation financing.

- Theo yéu cau cua co quan nha nudc ¢6 tham quyén hoic TCTQT/Napas.

At the request of a competent state authority or the International Card
Organization/Napas.
- Céc truong hop VPBank thay can thiét.
In cases where VP deems necessary to do so.
- Theo yéu cau cua Khéch hang.
At the Customer's request.

- Tai khoan thanh toan lién két voi Thé bi dong theo quy dinh ciia VPBank va cta phap
luat.

The current account linked to the Card has been closed as prescribed by VPBank and
the law.

- Khach hang khong con la khach hang/thanh vién cua To chac lién két, hop tac phét
hanh thé hoac khong dap tmg cac diéu kién khac dé duoc tiép tuc sir dung Thé ghi ng
theo quy dinh cua VPBank tung thoi ky.

The Customer is no longer a customer/member of the Card Issuance Partner or no
longer meets other criteria to continue using the Debit Card as specified by VPBank
from time to time.

- Khach hang c6 tén trong danh sach ngung hoat dong/tam ngung kinh doanh/cham
dut hoat dong trén website cta Tong cuc thue.

The Customer is listed as ceased operation/temporarily suspended
business/terminated business on the website of the General Department of Taxation.

- Hét thoi han hiéu luc Thé nhung Khach hang khong c6 yéu géu gia han thoi han hiéu
luc Thé hoac c6 yéu cau nhung khong dap ing dugc cac diéu kién gia han theo quy
dinh cua VPBank ting thoi ky.

The Card validity period has expired but the Customer does not request to extend the
Card validity period or requests but does not meet the extension conditions according
to VPBank's regulations from time to time.

- Chu thé vi pham céc thoa thuan véi VPBank tai Hop dng phat hanh va sir dung thé
ghi ng.

The Cardholder violates the agreements made with VPBank in the Contract on debit
card issuance and use.

- Khach hang khong phét sinh giao dich Theé (di vai Thé ghi no noi dia) trong khoang
thoi gian lién tuc tir 12 thang tro Ién.
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The Customer does not conduct any Card transactions (in case of a domestic Debit
Card) in a continuous period of 12 months or more.

- Xay ra cac truong hop Thé bi thu héi;
Cases where the Card is revoked;

- Céc truong hop khac theo quy dinh tai Hop ddng phat hanh va sir dung thé ghi no,
quy dinh cua VPBank va phap luat.
Other cases as prescribed in the Contract on debit card issuance and use, as
prescribed by VPBank, and as prescribed by law.
b) Khach hang co thé yéu cau VPBank chdm dut viéc st dung Thé khi:
The Customer can request VPBank to terminate the Card service when:

- Thé chua hét Thoi han st dung Theé nhung Khach hang khong ¢6 nhu cau su dung
The. Viéc yéu cau cham dut su dung The phai dugc thdng bao cho VPBank bang van
ban theo mau quy dinh tung thoi ky. Bé nghi cham dat s dung thé cua Khach hang
chi dugc VPBank chap thuan sau khi Khach hang hoan thanh moi nghia vu thanh
toan véi VPBank.

The Card has not expired but the Customer no longer needs to use the Card. The
request to terminate the Card service must be made to VPBank in writing using the
template specified from time to time. The request to terminate the Card service made
by the Customer shall only be approved by VPBank once the Customer has fulfilled
all payment obligations with VPBank.
- Khéch hang c6 yéu cau nging hodc chim dut sir dung thé caa Nguoi sir dung thé
chinh/Chu thé phuy;
The Customer wishes to suspend or terminate the Card service provided to the
Primary Card User/Supplementary Cardholders.
- Khéch hang ¢6 nhu cau thay d6i Nguoi sir dung Thé chinh/Chu thé phu.
The Customer wishes to change the Primary Card User/Supplementary Cardholders.
- Thé hét thoi han hiéu lyc ma Khach hang khdng cé yéu cau gia han The.
The Card has expired but the Customer does not wish to extend its validity.
- Thé bj mét cip, that lac va Khach hang khong ¢ nhu cau tiép tuc st dung The.
The Card is stolen or lost, and the Customer does not wish to continue using the
Card.
¢) Viéc chdm dut st dung The theo yéu cdu cua Khach hang chi c6 hi¢u lyc khi duoc
VPBank chap thuan va Khach hang/ Chu thé da thyc hién day du nghia vu va trach nhi¢ém
vo1 VPBank nhu sau:

The Card service shall only be terminated as requested by the Customer when VPBank
provides its approval and the Customer/Cardholder has fulfilled all obligations and
responsibilities with VPBank as follows:

- Khi cham dut sir dung thé, Chu thé c6 nghia vu thanh toan cho VPBank toan b cac
khoan phi phét sinh (néu c6) va cac nghia vu tai chinh lién quan téi viéc mo va s
dung Theé.
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When the Card service is terminated, the Cardholder shall pay VPBank all the fees
arising (if any) and financial obligations relevant to Card opening and use.

- Chua thé phai tra lai Thé cho VPBank va cham dut viéc str dung Thé dé thanh toan
cac giao dich mua ban hang héa/dich vy thong qua phuong tién dién tir hodc thu tin.
Khong ké viéc cham dut do, bat ky giao dich nao duoc thuc hién bang Thé hodc ma
PIN (du & bai Chu thé hay khong) trudc khi Thé duoc tra lai cho VPBank van sg
duoc coi la do Chu thé da thyc hién giao dich Thé, Chu thé van c6 trach nhiém thanh
toan ddi véi cac giao dich phét sinh d6 cho VPBank.

The Cardholder shall return the Card to VPBank and stop using the Card to pay for
goods and/or services purchased via the Internet, phone or mail. Regardless of the
Card service termination, any transactions conducted using the Card or PIN
(whether by the Cardholder or not) before the Card is returned to VPBank shall be
considered ones conducted by the Cardholder, and the Cardholder shall pay
VPBank for such transactions.

- Truong hop Chu the khong nop lai The, Chu the s& phai thanh toan cho VPBank
khoan phi that lac thé (néu c6) theo quy dinh cua VPBank.

In case the Cardholder does not return the Card, the Cardholder shall pay VPBank
the card loss fee (if any) as specified by VPBank.

3. Viéc tam khoa, tam dung giao dich Thé hodc cham dut su dung Thé cia Khéach hang khong
1am anh hudng dén nghia vu ciia Khach hang trudc va sau khi Thé bi tam khoa hodc chim
dut voi VPBank. VPBank duoc mién trach d6i véi bét ky sy phuong hai nao t6i danh du,
uy tin cta Chu thé trong viéc yéu cau tam khoa/cham dit sir dung Thé.

That the Card is locked or the Card service is terminated does not affect the obligations of
the Customer arising before and after the Card is locked or the Card service terminated.
VPBank is exempt from liability regarding any harm caused to the honor and reputation of
the Cardholder by the request to lock the Card/terminate the Card service.

Piéu 8. Cung Céap Thong Tin, Hoan Tra Lai S6 Tién Trén Thé Chwa Sir Dung Hét
Article 8. Information sharing and Refund

1. Khach hang duogc quyén yéu cau VPBank cung cp thong tin vé viéc phat hanh the, s6 du
tai khodn lién két v6i Thé, lich sir giao dich Thé va cac thong tin can thiét khac lién quan
t6i viéc st dung Thé ciia Chi thé. Viéc cung cip thong tin va hinh thic thong bao cta
VPBank cho Chil thé vé viéc phat hanh thé va cac thong tin khac nhu néu tai khoan 1 nay
dugc thyc hién phi hop vé6i quy dinh tai Phan A — Cac Piéu Khoan Piéu Kién Chung cia
Diéu kién giao dich chung nay.

The Customer may ask VPBank to share information on the balance of the account linked
to Card, the history of Card transactions, and other information as necessary regarding
Card use and Cardholder. Information shall be shared by VPBank with the Customer in a
way in line with the provisions of Part A - General Terms and Conditions of these General
Transaction Conditions.

2. Do Thé duogc phat hanh gin v6i Tai khoan thanh toan ctia Khach hang mé tai VPBank, trong
moi truong hop, tién cua Khach hang s& dugc quan 1y trong tai khoan thanh toan lién két
v6i Thé. Tién s& duoc hoan tra cho Khach hang khi dong Tai khoan thanh ton phi hop véi
thoa thudn giita VPBank va Khach hang trong hop dong, thoa thuan mo, sir dung tai khoan
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thanh todn d6 va quy dinh cua phap luat co6 lién quan.

Since the Card issued is linked to the Current Account opened by the Customer at VPBank,
the Customer’s money shall always be managed in the current account linked to the Card.
Money shall be refunded to the Customer when the Current Account is closed in a proper
way in line with the agreement made between VPBank and the Customer in the
contract/agreement on current account opening and use and with relevant provisions of
law.

Piéu 9. Pam Bio An Toan Va Bao Mét Trong Sir Dung Thé
Article 9. Security and Confidentiality in Card Use
1. Dé dam bao an toan va bao mat trong st dung Th¢, Khach hang/Chu thé ¢ trach nhiém:
To ensure security and confidentiality in card use, the Customer/Cardholder shall:

a) Bao quan Thé, bao mat PIN, cac mi s6 xac nhan chu thé khac, cac thong tin thé, thong
tin giao dich, khong dé 10 thong tin thé, tai khoan thé,....

Keep the Card, PIN, other cardholder identification numbers, card information, and
transaction information secure and not disclose card information, the account linked to
the Card, etc.

b) Khéng dugc cho ngudi khac st dung Thé, chuyén nhuong Thé cho ngudi khac, cam
co/thé chap Thé cho bat ky t6 chirc, cd nhan nao.

Not let someone else use the Card, transfer the Card to someone else, register the Card
as a pledged asset/mortgage with any organization or individual.

c) Khong thuc hién giao dich nhap thong tin s6 thé tai cac DPVCNT khﬁng tin nhiém, ha_}n
ché m¢ tinh nang thanh toan qua mang khi khong can thiét; thuc hién d61 PIN, mét khau
truy cap lién tuc dé tranh rui ro phat sinh.

Not conduct transactions where the card number is required with untrustworthy Card
Acceptors and not open the online payment feature when not necessary; change the PIN
and password regularly to mitigate the risk.

d) Tuan thu cic hudng dan, quy trinh biao mat ma VPBank va/hodc céc to chirc lién quan
(T6 chirc thanh toan the, T6 chirc chuyén mach thé, DVCNT, ...) cung cép, thiét 1ap hodc
yéu cau khi Chu thé thuc hién cac giao dich Thé. Tuy ting giao dich, dich vu ma Chu
thé thuc hién, Chu thé co thé duoc yéu cau su dung mot hoac mdt sb cac yéu t6 bao mat
tuong trng v4i phuong thirc xac thuc Chu thé ma giao dich, dich vu d6 yéu cAu bao g@)m
nhung khong gidi han thong tin vé sd thé, mat khau, tén dang nhap, OTP, cau hoi bao
mét, ma sd bao mat, sd dién thoai, email ma Khach hang da dang ky v6i VPBank, ...
Chu thé c6 trach nhiém bao mat cac yéu td bao mat néu trén, déng thot phai thuc hién
cac bién phap hop 1y dé ngin chin viéc st dung trai phép cac yéu té bao mat néu trén.
Chu thé/Khach hang chiu trach nhiém vé cac thiét hai xay ra do cac yéu t6 bao mat bi
16, bi danh cap, bi loi dung, ... phil hgp voi quy dinh tai Khoan 3 Diéu nay.

Adhere to the security guidelines and process provided, established or required to be
followed by VPBank and/or relevant organizations (Card Payment Organizations, Card
Switch Organizations, Card Acceptors, etc.) when the Cardholder conducts card
transactions. Depending on the transaction or service conducted by the Cardholder, the
Cardholder may be requested to provide one or multiple security factors corresponding
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to the authentication method required of that transaction or service, including but not
limited to the card number, password, user name, OTP, security question, security code,
telephone number, and email address registered by the Customer with VPBank. The
Cardholder shall keep the aforementioned security factors confidential and take
reasonable measures to prevent their unauthorized use. The Cardholder/Customer shall
assume responsibility for the losses incurred because the security factors are leaked,
stolen, taken advantage of, etc., in line with Clause 3 of this Article.

e) Chu thé co trach nhiém bao quan céc thiét bi dién tir dwoc dung dé két ndi véi hé thong
cua VPBank va thuc hién céac giao dich Thé (may tinh, dién thoai, ....), Chu thé khong
nén roi thiét bi ma Chu thé ding dé giao dich vao bat ky lac nao hodc dé bit ky nguoi
khac str dung thiét bi d6 cho dén khi Chu thé da ding xuat khoi hé thong, man hinh giao
dich.

The Cardholder shall keep the electronic devices used to connect to VPBank’s system
and conduct Card transactions (computers, mobile phones, etc.) secure. The Cardholder
should never leave their devices used to conduct transactions unattended or let anyone
else use those devices until the Cardholder has logged out of the system and the
transaction interface.

f) Thong bao va phdi hop kip thoi véi VPBank dé xir Iy cac van dé lién quan téi viéc bao
dam an toan va bao mat Thé trong qua trinh sir dung Thé. Dé dam bao an cho tai san va
giao dich ctua Chu thé, Khach hang dé nghi VPBank thuc hién cac bién phap thich hop
nhu khoa hodc tam khoa Thé, tir chdi giao dich The khi cac yéu t6 bao mat cua Chu thé
duoc hé thong kiém tra va phan hoi 1a khong chinh xac sau mot sd 1an truy cap nhat
dinh.

Promptly report to and coordinate with VPBank to handle matters relating to Card
security and confidentiality during Card use. To secure their assets and transactions,
the Customer may request VPBank to take appropriate measures such as locking the
Card and reject a Card transaction when security factors of the Cardholder are checked
by the system and confirmed incorrect after a certain number of attempts.

)] Khong thyc hién cac hanh vi bi cam theo quy dinh phép luat vé thanh toan khong ding
tién mat.
Do not perform prohibited acts according to the law on non-cash payments.

h) Tuén tha cic nghia vu, trach nhiém khac theo quy dinh cta phap luit vé bao dam an
toan va bao mat thong tin trong st dung Thé.

Adhere to other obligations and responsibilities as prescribed by law on information
security and confidentiality in Card use.

2. Dé dam bao an toan va bao mat Thé, VPBank c6 trach nhiém:
To ensure that the Card is safe and secure, VPBank shall:

a) Thuc hién cac bién phap dam bao an ninh, an toan, bao mat, phong ngtra rui ro cho giao
dich Thé theo cac nguyén tac, quy dinh ctia phap luat.

Take security and risk management measures for Card transactions in line with
principles and provisions of law.

b) Bao mat thong tin lién quan dén hoat dong Thé; dam bao hé théng co sé ha tang, ky
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thuat phuc vu quan 1y hoat dong phat hanh, thanh todn Thé van hanh an toan va thong
sudt.

Keep the information regarding Card activities confidential; ensure that the physical
and technical infrastructures which support Card issuance and payment operate
securely and smoothly.

¢) Thiét 1ap, duy tri tong dai dién thoai 24/7 dé tiép nhan, xir Iy kip thoi cac thong tin phan
anh tir Chu thé.
Establish and maintain a 24/7 hotline to receive and process promptly feedback from
the Cardholders.

d) Tuén thu cac nghia vu, trach nhiém khac theo quy dinh cua phéap ludt vé dam bao an
toan va bao mat thong tin trong phat hanh va thanh toan Thé.

Adhere to other obligations and responsibilities as prescribed by law on information
security and confidentiality in Card issuance and payment.

3. Khi thé bi mat, that lac hodc phat hién PIN, cac yéu té bao mat Thé bi 16, bi loi dung, Khach

hang /Nguoi st dung thé chinh/Chii thé phu phai d6i s6 PIN va bao ngay cho VPBank theo
s6 DT (+84) 2471 023 468 /1900234568 /s6 dién thoai khac theo thong bao cia VPBank
tig thoi ky hodc Piém giao dich gan nhat va ngay sau d6 chinh thirc xac nhan thong béo
nay bang vin ban cho VPBank. Trudng hop Theé bi loi dung do bi mét, thét lac, 16 PIN, céc
gian 1an/gia mao khéac trudc khi VPBank c6 thong bao bang vin ban hodc bang thong di¢p
dir lidu c6 gia tri phap ly vé viéc VPBank di xir 1y thong bao mat Thé tir Chu thé, Khach
hang phai hoan toan chiu thiét hai va bdi thudng thiét hai dbi vai tit ca cac giao dich cua
Thé do viéc Thé bi lgi dung gay ra, trir trudng hop do 16i cia VPBank. VPBank sé thuc hién
khoa Thé ngay khi nhan dugc thong bio cua Chu thé va hoan thanh viéc xur ly thong bao
nhan dugc tir Chu thé khong qua 05 ngay 1am viéc ddi véi Thé c6 BIN do NHNN cép hoic
10 ngay lam viéc d6i véi thé c6 BIN do TCTQT cép ké tir ngay nhan dugc théng bao cua
Chu thé theo quy dinh tai Khoan nay.
When the Card is stolen or lost or the PIN or security factors are leaked or taken advantage
of, the Enterprise/Primary Card User/Supplementary Cardholders must immediately
change the PIN; report verbally to VPBank via (+84) 2471 023 468 or 1900234568 or other
telephone number specified by VPBank from time to time, or the nearest transaction
location; and report in writing to VPBank officially right after. In case the Card is taken
advantage of due to stolen, lost or leaked PIN, and frauds/forgeries are committed before
VPBank confirms in writing or via legally valid data message that VPBank has addressed
the lost Card report from the Cardholder, the Customer must fully bear the loss and
compensate for all Card transactions which happen due to the Card being taken advantage
of, unless VPBank is at fault. VPBank shall lock the Card immediately after receiving the
report from the Cardholder and address the matter stated in the report within 05 working
days in case of a Card with a BIN issued by the State Bank of Vietnam or within 10 working
days in case of a Card with a BIN issued by the International Card Organization from the
date of receiving the report from the Cardholder as prescribed in this clause.

Piéu 10. Tra Soat, Xir Ly Khiéu Nai Trong Qua Trinh Sir Dung Thé
Article 10. Tracing and Complaint Handling in Card Use

1. Khi phat hién c6 sai s6t hodc nghi ngd c6 sai sot vé giao dich thé, Chu thé c6 quyén dé nghi
tra soat, khi€u nai doi voi VPBank. Thoi han Chu thé dugc quyén dé nghi tra soat, khi€u nai
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cho VPBank thyc hién theo quy dinh cia VPBank trong tung thoi ky.

When detecting or suspecting an error in a card transaction, the Cardholder may file a
trace request or a complaint with VPBank. The time limit within which the Cardholder has
the right to file a trace request or a complaint shall be specified by VPBank from time to
time.

2. Phuong thirc tiép nhan dé nghi tra sot, khiéu nai ciia Chu thé:
How VPBank receives trace requests and complaints from Cardholders:

a) Khi c6 nhu cau tra soat, khiéu nai di v6i cac giao dich Thé, Khach hang/Chu thé c6 thé
tryc tiép dén cac Diém giao dich ciia VPBank hoic lién hé v6i VPBank thong qua tong
dai dién thoai s6 DT (+84) 2471 023 468 /1900234568 /sb dién thoai khac theo thong bao
cia VPBank hodc thong qua phuong thirc khac do VPBank trién khai va thong bao cho
Khach hang/Chu thé timg thoi ky. Truong hop tlep nhan thong tin qua téng dai dién thoai
hoac kénh truc tuyen VPBank c6 quyén yéu cau va Chu thé c6 nghia vu cung cap cac
thong tin can thiét theo quy dinh cia VPBank dé xac minh Chii thé 1am can cir dé xir 1y
tra soat, khiéu nai. Trudng hop ty quyén cho ngudi khac dé nghi tra soat, khleu nai, Chu
thé thuc hién theo quy dinh ctia phap ludt vé uy quyén. Khach hang/Chu thé can tuan thi
déy da cac quy dinh, yéu cAu va tha tuc theo quy dinh ctia VPBank khi thuc hién tra soét,
khiéu nai phu hop véi quy dinh cta phép lut.

When there is a need to check or complain about Card transactions,
Customers/Cardholders can go directly to VPBank's transaction points or contact
VPBank through the hotline number (+84). ) 2471 023 468 /1900234568 /other phone
number as notified by VPBank or through other methods deployed by VPBank and notified
to Customers/Cardholders from time to time. In case of receiving information via
telephone switchboard or online channel, VPBank has the right to request and the
Cardholder has the obligation to provide necessary information according to VPBank's
regulations to verify the Cardholder as a basis for processing. investigation and
complaint. In case of authorizing another person to request a review or complaint, the
Cardholder shall comply with the provisions of law on authorization.
Customers/Cardholders need to fully comply with regulations, requirements and
procedures according to VPBank's regulations when conducting investigations and
complaints in accordance with the provisions of law.

b) Truong hop Khach hang/Chu thé théng bao cho VPBank vé viéc nghi ngd c6 gian lan
hodc t6n that, dé kip thoi han ché cac ton that phat sinh, Khach hang/Chu thé déng ¥ cho
VPBank thyc hién xem xét khoa thé. Truong hop khoa thé, VPBank s€ thong bao cho
Khéch hang/Chu thé dugc biét va chiu trach nhiém vdi toan bo tn that tai chinh phét sinh
d6i voi Khach hang/Chu thé do viée st dung Thé sau thoi diém khoa Thé.

In case the Customer/Cardholder reports to VPBank a suspected fraud or loss, to
promptly minimize the losses incurred, the Customer/Cardholder shall agree to allow
VPBank to consider locking the Card. In case the Card is locked, VPBank shall let the
Customer/Cardholder know and assume responsibility for all financial losses incurred by
the Customer/Cardholder due to using the Card after the Card is locked.

3. Thoi han xir 1y dé nghi tra soét, khiéu nai cia VPBank:
Time limit for VPBank to address a trace request or a complaint:
Tay thudc vao ting loai Thé (Thé c6 BIN do VPBank nha nudc cip, Thé ¢6 BIN do T6
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chue thé qudc té cap) va vao ting loai hinh giao dich Thé ma Chu thé thyuc hién (giao dich
Thé trong ndi mang VPBank, giao dich Thé lién ngan hang, giao dich thanh toén, giao dich
rdt tién mat tai ATM, ... ), VPBank s& giai quyét va tra 1oi cac dé nghi tra soat, khiéu nai
ctia Chu thé trong thoi han tuong Gng véi tinh chit cua ting giao dich trén co s& tudn thi
thoi gian xu 1y tra soat, khiéu nai tdi da cua phép luat. Thoi han giai quyét va tra 161 dé& nghi
tra soat, khiéu nai thuc hién theo quy dinh cua VPBank trong tirng thoi ky.

Depending on the Card type (a Card with a BIN issued by the State Bank of Vietham, a
Card with a BIN issued by the International Card Organization) and the type of card
transaction conducted by the Cardholder (a transaction within VPBank, an interbank
transaction, a payment transaction, a cash withdrawal transaction from an ATM, etc.),
VPBank shall address and respond to the trace requests and complaints of Cardholders
within the time limit required of each transaction and not exceeding the maximum time limit
prescribed by law for addressing a trace request or a complaint. The time limit within which
a trace request or a complaint is addressed shall be specified by VPBank from time to time.

4. Xuly két qua tra soat, khiéu nai:
Addressing the result of tracing or complaint processing:

Viée xir 1y két qua tra soét, khiéu nai cia Khéch hang/Chu theé s& dugc VPBank thyc hién
trong thoi han theo quy dinh caa phap luat va dam bao céc nguyén tac sau:

The result of tracing or complaint processing shall be addressed by VPBank within the time
limit prescribed by law and follow the following principles:

a) Truong hop co ton that phat sinh va nguyén nhan duoc xac dinh khong do 16i ciia Khach
hang/Chu thé va/hoic khong thudc cac truong hop bat kha khang theo quy dinh tai Hop
ddng phat hanh va str dung thé ghi no, trong thoi han t6i da 05 ngay lam viéc ké tir ngay
thong bao két qua tra soat, khiéu nai cho Khach hang/Chu thé, VPBank sé& thuc hién viéc
bo6i hoan cho Khach hang theo thoa thuan giita VPBank va Khach hang va quy dinh cua
phap luat hién hanh. Truong hop ton that phat sinh do 16i ctia cac bén lién quan (T6 chirc
thanh toan thé, T6 chuc chuyén mach thé, TH chirc thé quéc té, DVCNT, ....), bén c6 15i
thue hién bdi hoan cho VPBank theo thoa thudn giita cac bén pht hop véi quy dinh cua
phéap luat.

In case loss is incurred and the cause is determined not the fault of the
Customer/Cardholder and/or not force majeure specified in the Contract on debit card
issuance and use, within 05 working days after the result of tracing or complaint
processing is released to the Customer/Cardholder, VPBank shall compensate the
Customer based on the agreement made between VPBank and the Customer and based
on the prevailing law. In case loss is incurred due to the fault of relevant stakeholders
(Card Payment Organizations, the Card Switch Organizations, International Card
Organizations, Card Acceptors, etc.), the party at fault shall make compensation to
VPBank based on the agreement made between parties in accordance with the law.

b) Truong hop co ton that phat sinh va nguyén nhan duoc xac dinh do l(:),i cua Khach
hang/Chu thé: VPBank khong c6 nghia vu thuc hién vi¢c boi hoan ton that cho Khach
hang/Chu thé.

In case loss is incurred and the cause is determined the fault of the

Customer/Cardholder: VPBank shall not be obliged to compensate the
Customer/Cardholder for the loss.
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c) Truong hop hét thoi han xur ly dé nghi dé nghi tra soat, khiéu nai theo thoa thuén tai Ban
Diéu kién giao dich chung nay ma chua xac dinh duoc nguyén nhén hay 16i cia Bén nao
thi trong vong 15 ngay lam viéc tiép theo, VPBank va Khach hang sé& thoa thuén bang
van ban vé phuong an xur 1y phu hop v6i quy dinh phap luat hodc thoa thuan vé viéc tam
thoi boi hoan t6n that cho Khach hang cho dén khi c6 két luan cudi cing cta co quan c6
thim quyén phan dinh rd 18i va trach nhiém cua céc bén.

In case the cause or the party at fault is not found within the time limit for addressing a
trace request or a complaint specified in these General Transaction Conditions, within
the next 15 working days, VPBank and the Customer shall reach an agreement in writing
on how it should be addressed in accordance with the law or on making a temporary
compensation for the loss incurred by the Customer until a conclusion is reached by a
competent authority on who is at fault and the responsibilities of all parties.

d) Trudng hop vu viée c¢6 dau hiéu toi pham, VPBank sé& thuc hién thong bao cho co quan
nha nudc c6 thim quyén theo quy dinh cta phap luat vé t6 tung hinh sy va béo cdo
VPBank Nha nudc (Vu Thanh toan, ngan hang nha nu6e chi nhanh cac tinh, thanh phé
trén dia ban); dong thoi, thong bao bang van ban cho Khach hang/Chu thé vé tinh trang
XU ly dé nghi tra soat, khiéu nai. Viéc xtr Iy ket qua tra soat, khiéu nai thudc trach nhiém
giai quyet cua co quan nha nudc cé tham quyén. Trong truong hop co quan nha nude cd
thim quyen thong bao két qua giai quyét khong co yéu td toi pham, trong vong 15 ngay
lam viéc ké tir ngay co két luan cua co quan nha nude c6 tham quyén, VPBank va Khach
hang s& thoa thuan vé phuong an xir 1y két qua tra soat, khiéu nai theo quy dinh vé xtr 1y
tra soat, khiéu nai cuia VPBank.

In case of signs of crime, VPBank shall report to a competent state authority in
accordance with the law on criminal proceedings and to the State Bank of Vietnam (the
Payment Department, the branches of the State Bank in relevant provinces and cities),
while informing in writing to the Customer/Cardholder on the status of processing
his/her trace request or complaint. The competent state authority shall address the result
of tracing or complaint processing. In case the competent state authority confirms that
no criminal element is involved, within 15 working days after the conclusion of the
competent state authority is released, VPBank and the Customer shall reach an
agreement on how to address the result of tracing or complaint processing in accordance
with the regulations of VPBank on addressing trace requests and complaints.

e) Truong hop VPBank, Khach hang va cac bén lién quan khong thoa thuén dugc va/hodc
khong dong y voi qua trinh dé nghi tra soat, khi€u nai thi viéc giai quyét tranh chap dugce
thuc hién theo quy dinh cua phap luat.

In case VPBank, the Customer and relevant parties fail to reach an agreement and/or
disagree with how the trace request or complaint is processed, the dispute shall be
resolved in accordance with the law.

Piéu 11. Thé Chinh Va Thé Phu
Article 11. Primary Card and Supplementary Card

1. Chu thé chinh, chu thé phu chi duoc chi tiéu trong pham vi han mirc do Khach hang chi
dinh hodc theo quy dinh cia VPBank trong tung thoi ky. Mot ¢4 nhan khong dugc dong
thoi 1a Nguoi sit dung Thé chinh va Chu thé phu ctia Khach hang.

The Primary Cardholder and Supplementary Cardholders shall only spend within the limits
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designated by the Customer or specified by VPBank from time to time. An individual cannot
be a Primary Card User and a Supplementary Cardholder of the Customer at the same time.

2. Chu the chinh c6 quyén yéu cau phat hanh Thé phu cho ngudi duge minh ty quyén sir dung
v0i 80 lugng t61 da theo quy dinh cua VPBank trong ting thoi ky. Chu thé chinh va Chu the
phu cung str dung chung mot tai khoan ma VPBank cap cho Chu thé chinh.

The Primary Cardholder may request the issuance of Supplementary Cards to ones
authorized by him/her with the maximum quantity specified by VPBank from time to time.
The Primary Cardholder and Supplementary Cardholders shall share the account provided
by VPBank to the Primary Cardholder.

3. Chu thé chinh c6 thé xem duoc toan bo cac giao dich The} thuc hién bdi Nguoi sir dung Thé
chinh va Chu thé phu. Tuy nhién, Chu thé phu chi c6 thé xem dugc giao dich Thé ma Chu
thé phu thyc hién.

The Primary Cardholder can view all Card transactions conducted by the Primary Card
User and Supplementary Cardholders. However, the Supplementary Cardholders can only
view the Card transactions conducted by him/herself.

4. Chu thé chinh la nguoi chiu trach nhiém thyce hién toan b cac nghia vy phat sinh lién quan
dén cac giao dich thuc hién bang Thé chinh va thé phu.

The Primary Cardholder shall fulfill all obligations arising from transactions conducted
using the Primary Card and the Supplementary Cards.

5. Chu thé chinh c6 quyén dua ra cac yéu ciu c6 lién quan dén viéc str dung Thé cua Chi thé
phu va chiu trach nhiém véi cac yéu cau nay. Chu thé chinh co quyén yéu cau tam khoa,
cham dut sir dung thé ctiia Nguoi st dung thé chinh/Chi thé phy. Chu thé phu ¢6 quyén yéu
cau VPBank chim dut viéc st dung thé phu dugc cdp cho minh bang cach théng bao bang
van ban téi VPBank. Néu Chu thé chinh chinh thirc chim dat Hop dong phat hanh va sir
dung thé ghi no thi Chu thé phu ciing bét budc cham dit str dung thé cing lic voi Chi the
chinh. Tuy nhién viéc tam khoa/ tam dung st dung thé hoac chidm duat thé phu thi khong
lam anh huong dén Thé chinh.

The Primary Cardholder may set requirements regarding how the Supplementary
Cardholders use the Cards and shall assume responsibility for such requirements. The
Primary Cardholder may request VPBank to suspend or terminate the Card service
provided to the Primary Card User/Supplementary Cardholders. The Supplementary
Cardholders may request VPBank to terminate the card service granted to themselves by
reporting in writing to VPBank. If the Primary Cardholder officially terminates the
Contract on debit card issuance and use, the Supplementary Cardholders shall stop using
the card at the same time as the Primary Cardholder. However, that a supplementary card
is locked/suspended or terminated shall not affect the Primary Card.

6. Vi¢c thay doi thong tin vé thé, han murc giao dich/han murc stir dung cua tung thé (Thé chinh
va Thé phuy) s€ duoc thyc hién theo quy dinh ctia VPBank trong tirng thoi ky.

The card information and transaction/card use limits for each card (Primary Card and
Supplementary Card) shall be changed in accordance with the policy specified by VPBank
from time to time.

Piéu 12. Theoi Han Sir Dung Thé
Article 12. Card validity period
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1. Thoi han st dung Thé theo quy dinh cia VPBank va dugc ghi nhéan trén Thé. Thoi han su
dung Thé cu thé duoc dap ndi trén mit trude cta Thé. Hét thoi han st dung Thé, néu con
nhu cau st dung, Khéch hang thuc hién thu tuc gia han Thé theo quy dinh cia VPBank dé
VPBank xem xét.

The card validity period shall be specified by VPBank and recorded on the Card. The
specific validity period shall be embossed on the front of the Card. When the Card expires,
if the Customer wishes to keep using it, the Customer may apply for validity extension in
accordance with the procedure prescribed by VPBank for its consideration.

2. Chi thé khong dugc st dung The da hét han hay Thé cii (d4 dugc phat hanh Thé thay thé).

Khéch hang phai tra lai ngay lap tire thé cli cho VPBank khi Thé thay thé da dugc phat hanh.
The Cardholder is not allowed to use an expired Card or an old Card (for which a
replacement has been issued). The Customer shall immediately return the old card to
VPBank once a replacement has been issued.

Pi¢u 13. Luat Piéu Chinh

Article 13. Governing law

Ngoai duoc giai thich va diéu chinh boi phap luat Viét Nam theo quy dinh tai Phan A - Céc biéu

Khoan Va bicu Ki¢n Chung cua Dieu kién giao dich chung nay, Hop dong phat hanh va st dung

thé ghi ng con dugc giai thich va diéu chinh theo cac quy dinh cia TCTQT/Napas.

Apart from being interpreted according to and governed under the law of Vietnam as prescribed

in Part A - General Terms and Conditions of these General Transaction Conditions, the Contract

on debit card issuance and use shall also be interpreted according to and governed by the
regulations of the International Card Organization/Napas.
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PHAN D — BAN PIEU KIEN GIAO DICH CHUNG VE CUNG CAP VA SU
DUNG DICH VU NGAN HANG TRUC TUYEN

PART D — GENERAL TRANSACTION CONDITIONS ON THE PROVISION
AND USE OF INTERNET BANKING SERVICE

(Thuge iéu ki¢n giao dich chung vé cung cdp va sir dung cac Dich vy phi tin dung &p dung
doi voi Khach hang to chic tai VPBank)

(Under General transaction conditions on the provision and use of non-credit services
applicable to corporate customers at VPBank)

Piéu 1. Giai Thich Tir Ngir
Article 1. Interpretation of Terms

1. Dich vu ngin hang true tuyén: La dich vu ngén hang trén internet dugc VPBank cung
cap cho Khach hang thong qua cac phuong tién dién tir c6 két ndi internet. Dich vu ngan
hang tryc tuyén c6 thé duoc cung tng cho Khach hang thong qua cac phién ban: Website
cua VPBank, giao dién website/ing dung ciia VPBank dugc cai dét trén thiét bi, phuong
tién dién tir hodc cac phién ban khac theo chinh sach ciia VPBank trong timg thoi ky nham
tao su thudn tién cho Khéach hang trong viéc thuc hién cac giao dich thong qua hé théng
internet. Dich vu ngan hang truc tuyén c6 thé c6 cac tén goi thwong mai nhu Dich vu
VPBank Online KHDN, Dich vu VPBank NEOBIz, Dich vu VPBank NEOBiz Plus hoac
cac tén goi khac trong tirng thoi ky.

Internet Banking Service: Refers to an Internet banking service provided by VPBank to
Customers through Internet-connected electronic means. The Internet Banking Service
can be provided to Customer under the following versions: VPBank's Website, VPBank's
website/app interface installed on electronic devices and media or other versions
according to VPBank's policies from time to time for convenient transactions by Customer
via the Internet system. The Internet Banking Service may have commercial names such
as VPBank Online Corporate Customer Service, VPBank NEOBiz Service, VPBank
NEOBIz Plus Service or other names from time to time.

2. Glay dé nghi kiém Hop ddng: Trong Phan D nay duogc hiéu 1a Vin ban, ching tir cung
cap va sir dung Dich vu phi tin dung cu thé lién quan dén Dich vu ngén hang tryc tuyén.
Tuy timg trudng hop, Gidy dé nghi kiém Hop dong co6 thé 1a Gidy dé nghi dang ky kiém
Hop dong sir dung dich vu hodc Gidy dé nghi dang ky dich vu hoic Pon ding ky kiém
Hop dong sir dung dich vu VPBank Online KHDN/ VPBank NEOBiz/ VPBank NEOBiz
Plus hoic Pon ding ky thay dbi sir dung dich vu VPBank Online KHDN/ VPBank
NEOBiz/ VPBank NEOBiz Plus hoac bét ky van ban nao khac duogc giao ket gitra Khach
hang va VPBank vé viéc cung cap va sir dung Dich vu ngan hang truc tuyén.

Proposal cum Contract: Understood in Part D as the document on the provision and use
of a specific non-credit service related to Internet Banking Service. On a case-by-case
basis, the Proposal cum Contract can be the Proposal cum Contract for Using Service or
Proposal for Service Registration or Application cum Contract for Using VPBank Online
Corporate Customer Service/VPBank NEOBiz Service/VPBank NEOBIz Plus Service or
Application for Changing the Use of VPBank Online Corporate Customer
Service/VPBank NEOBIz Service/VPBank NEOBiz Plus Service or any other document
entered into between the Customer and VPBank regarding the provision and use of
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3. Hop dong sir dung dich vu ngin hang truc tuyén: La hop dong duoc tao 1ap boi (i)
Gidy dé nghi kiém Hop ddng; va (ii) Phan A - Cac Diéu Khoan Va Diéu Kién Chung va
Phan D — Ban Piéu Kién Giao Dich Chung Vé Cung Cip Va Sir Dung Dich Vu Ngéin
Hang Truc Tuyén ctua Diéu kién giao dich chung nay. Hop ddng st dung dich vu ngan
hang truc tuyen ¢6 hiéu lyc ké tir ngdy VPBank chap thuan nhu ghi nhén tai Gidy dé - nghi
kiém Hop ddng cho dén khi VPBank va Khach hang thuc hién xong toan bo quyén va
nghia vu theo Hop ddng str dung dich vu ngan hang truc tuyén. Hop dong st dung Dich
vu VPBank NEOBiz, Hop dong str dung Dich vu VPBank NEOBiz Plus duogc dé cap tai
Gidy dé nghi kiém Hop ddng déu duoc xac dinh 1a Hop dong sir dung dich vu ngan hang
tryc tuyén theo Phan D nay.

Contract for Use of Internet Banking Service: Refers to a contract constituted by (i)
Proposal cum Contract; and (ii) Part A - General Terms and Conditions, and Part D -
General Transaction Conditions for the Provision and Use of Internet Banking Service of
these General Transaction Conditions. The Contract for Use of Internet Banking Service
is effective from the date of acceptance by VPBank as recorded in the Proposal cum
Contract until VPBank and the Customer realize all rights and obligations under the
Contract for Use of Internet Banking Service. The Contract for Use of VPBank NEOBiz
Service and the Contract for Use of VPBank NEOBiz Plus Service mentioned in the
Proposal cum Contract are all determined to be Contracts for Use of Internet Banking
Service under this Part D.

4. Hé thong/He thong ngan hang dién tir: LA hé thong Internet Banking cua VPBank — mét
tap hop co cau tric cac trang thiét bi phan cing, phan mém, co so dit lidu, hé théng mang
truyen thong va an ninh bao mét dé san xuét, truyen nhan, thu thép, xtr 1y, luu trir va trao
d6i thong tin s6 phuc vu cho viéc quan 1y va cung cap Dich vu ngan hang truc tuyén cho
Khach hang. Hé thong ngan hang dién tir bao gdm Heé thong VPBank NEOBiz, H¢ thong
CMP va/hodc hé théng ngan hang dién tir khac ma VPBank trién khai timg thoi ky.

E-banking system/system: Refers to VPBank's Internet Banking system - a structured
collection of hardware, software, database, communication and security network systems
for production, transmission, collection, processing, storage, and exchange of digital
information for the management and provision of Internet Banking Service to Customers.
The E-banking system includes VPBank NEOBiz System, CMP System and/or other e-
banking systems that VPBank deploys from time to time.

5. Phuwong tién dién tir (Phwong tién truy cép): La phuong tién co diéu kién hoat dong
dua trén cong ngh¢ dién, dién tu, k¥ thuat so, tur tinh, truyen dan khong day, q quang hoc
hodc cong ngh¢ tuwong ty ma Khach hang co thé str dung nham truy cap He thong dé sir
dung Dich vu ngén hang truc tuyén. Phuong tién dién tir c6 thé bao gdm (nhung khong
giéi han) mdy tinh dé ban, ‘may tinh xach tay, dién thoai di dong c6 tinh nang két ndi
internet voi cac hinh thirc két ndi khac nhau nhu ADSL, GPRS, 3G, Wifi..

Electronic medium (Access medium): Refers to a medium based on electrical, electronic,
digital, magnetic, wireless transmission, optical or similar technologies with which
Customers may access the System to use the Internet Banking Service. Electronic media
may include (but are not limited to) desktops, laptops, mobile phones with Internet
connection of various forms such as ADSL, GPRS, 3G, Wifi, etc.

6. Lénh giao dich: La cac chi thi/yéu cau cua Khach hang duogc xac 1ap thong qua Hé thong
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dudi dang théng diép dir liéu dé yéu cau VPBank cung cdp Dich vu ngan hang truc tuyén
tuong g vaéi cac dich vu/goi dich vu ma Khach hang da dang ky voi VPBank.

Transaction order: Refers to Customer’s instruction/request that is established via the
System in the form of a data message to request VPBank to provide Internet Banking
Service corresponding to services/service packages that Customer has registered with
VPBank.

7. Chir ky s6: La mot dang chit ky dién tir an toan duoc tao ra bang sy bién ddi mot thong
di€p dir liéu st dung hé théng mat ma khong dbi xtng theo do6 nguodi c6 dugce thong di€p
dir liéu ban dau va kho4 cong khai ctia ngudi ky co thé x4c dinh duoc chinh xac viéc bién
d6i néu trén dugc tao ra bang ding khoa bi mat turong tng véi khoa cong khai trong cung
mot cap khoa va sy toan ven ndi dung cua thong diép dit liéu ké tir khi thuc hién viée bién
d6i néu trén.

Digital signature: Refers to a form of secure electronic signature created by a change to
data message using an asymmetric cryptographic system, whereby the person who obtains
the original data message and the signer's public key can determine with accuracy that
the above-mentioned change is generated with a correct private key corresponding to the
public key in the same key pair and content integrity of the data message from the date of
change.

8. Ung dung VPBank Smart OTP: La phan mém ting dung tao ra Soft OTP dugc xdy dung
va quan ly boi VPBank, duoc cai dat trén dién thoai di dong/may tinh bang ciia Khach
hang.

VPBank Smart OTP: Refers to an application software developed and managed by
VPBank to create Soft OTPs, installed on Customer's mobile phone(s)/tablet(s).

9. XAc nhan giao dich: L hinh thirc xac nhan bang phuong tién dién tir dé thé hién su chap
thuan ctia Khach hang dbi véi cac thong diép dir liéu trong giao dich dién tr ma Khach
hang thyc hién bang phuong tién dién tir thong qua Hé thong ngan hang truc tuyén.

Tuy theo diéu kién céng nghé tirng thoi ky, VPBank trién khai cac hinh thac xac nhan
giao dich phu hop cho tirng loai giao dich khac nhau bao gém nhung khong gidi han cac
hinh thirc x4c nhan giao dich 1a mat khau, PIN, OTP SMS, OTP Email, Soft OTP, chit
ky s6, chir ky dién tir va céc hinh thirc khac pht hop quy dinh phap luat. Ngoai trir cac
giao dich ma phép luat quy dinh phai c6 hinh thic xac nhan giao dich twong tng, d6i véi
céc giao dich khac: (i) trén co s& danh gia rui ro va tudn tha quy dinh phép luat cé lién
quan, VPBank s& lira chon céc hinh thuc xac nhan pht hop nhu chir ky sb, Soft OTP,
mat khau dé cung cap cho Khéch hang; (ii) bang viéc chap nhan Ban diéu kién giao dich
chung nay va ky vao Gidy dé nghi kiém Hop dong, Khach hang dong ¥y dang ky sir dung
bat ky hinh thirc x4c nhan giao dich nao ma VPBank trién khai va chju trach nhiém véi
su lya chon nay.

Truong hop c6 thay d6i phwong thirc xac nhan giao dich, VPBank s& thong bao thay doi
trén man hinh Dich vu ngan hang truc tuyén. Khach hang dugc coi 1a dong y néu Khéch
hang tiép tuc str dung Dich vu ngan hang truc tuyén sau thoi diém c6 thong bao thay doi
do.

Transaction authentication method: Refers to a method of electronic confirmation that
represents the Customer’s approval of data messages in electronic transaction performed
via electronic means through the E-banking system

Depending on the technological conditions from time to time, VPBank implements
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suitable transaction authentication methods for different types of transactions, including
but not limited to passwords, PINs, OTP SMS, OTP Email, Soft OTP, digital signatures,
electronic signatures, and other methods as permitted by applicable laws. Except for
transactions where specific authentication methods are mandated by law, for other
transactions: (i) based on risk assessment and compliance with relevant legal regulations,
VPBank will select appropriate authentication methods such as digital signatures, Soft
OTP, or passwords to provide to the Customer; and (ii) by accepting these General Terms
and Conditions and signing the Request cum Contract Form, the Customer agrees to
register and use any authentication method implemented by VPBank and takes full
responsibility for this choice.

In the event of changes to the transaction authentication methods, VPBank will notify the
Customer of such changes on the online banking service interface. The Customer is
deemed to have accepted the changes if they continue to use the internet banking service
after the notification of such changes

10. Mi khoéa bi mat dung mdt 1An/OTP: La hinh thirc x4c nhan bang mé khéa bi mat trong
d6 ma khoa bi mat c¢6 gia tri str dung mot 1an va c6 hiéu luc trong mot khoang thoi gian
nhét dinh. Tuy tung loai giao dich, trudce mdi lan thue hién Lénh giao dich, VPBank s&
cung cap cho Khach hang OTP bang cac hinh thirc phu hop véi timg Lénh giao dich theo
quy dinh ctia VPBank va phap luat trong timg thoi ky, bao gdm nhung khong gi6i han
phuong thtrc giri qua dia chi thu dién tir (Email OTP) hoic tin nhin SMS t6i s6 dién thoai
di dong (SMS OTP) ciia Ngudi sir dung Dich vu ngan hang truc tuyén ma Khach hang da
dang ky voi VPBank hodc Ung dung VPBank Smart OTP (Soft OTP).

One-time password/OTP: Refers to a type of authentication secret password that is
valid for one-time use for a certain period of time. Depending on each Transaction
Type, before execution of a Transaction Order, VPBank shall provide the Customer with
an OTP by methods suitable to each Transaction Order in accordance with VPBank's
regulations from time to time, including but not limited to sending via Email (Email
OTP) or SMS to mobile phone number (SMS OTP) of Internet Banking Service User that
the Customer has registered with VPBank or VPBank Smart OTP (Soft OTP).

11. Tai khoan thanh toan/Tai khoan (TKTT): La tit ca cac tai khoan thanh toan bang Viét
Nam déng hoac ngoai té cia Khach hang mé tai VPBank dang ky stir dung Dich vu ngéan
hang truc tuyén theo Gidy dé nghi kiém Hop ddng. Tai khoan thanh toan c6 thé 1a tai
khoan thanh toan ctia mot to chire hodc tai khoan thanh toan chung.

Current account/Account: Refers to all accounts owned by the Customer, disbursed in
Vietnam dong or foreign currencies, opened at VPBank, and that register the Internet
Banking Service under the Proposal cum Contract. A current account can be a current
account of a corporate customer or a joint current account.

12. Tén truy cip (tén ding nhap): La cac ky tu dugc VPBank cung cip cho Ngudi sir dung
Dich vu ngan hang tryc tuyén hodc do Nguoi str dung Dich vu VPBank NEOBIz ty tao
trén Hé thong. Tén truy cép dugc dung dé dang nhap vao H¢ théng. Tén truy cap, bao gdm
ca tén truy cap lan dau dugc tao dap tng diéu kién theo quy dinh phap luat timg thoi ky
va s& 1 duy nhét trén Hé thong.

Username: Refers to characters provided by VPBank to Internet Banking Service User
or created by VPBank NEOBiz User on the System. Username is used to log in to the
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System. Username, including default username, meets the conditions prescribed by law
from time to time and shall be unique on the System.

13. Tén truy cap (Tén dang nhap) lan dau (ap dung ddi véi Hé thong CMP): La day 5O
do VPBank cung cap cho moi Nguoi su dung dich vu VPBank NEOBiz Plus trén H¢ thdng
CMP qua dia chi email di dang ky tai Gidy dé nghi kiém Hop dong hoic dja chi email do
Quan trj vién VPBank NEOBiz Plus ké khai trén Hé théng CMP (truong hop Ngudi ding
do Quan tri vién VPBank NEOBiz Plus dang ky trén H¢ thong CMP). Nguoi dung sur
dung tén truy cap lan dau dé dang nhap H¢ thdng CMP 1an dau va phai ddi tén truy cap
ngay sau khi dang nhap 1an dau thanh cong.

Default username (applicable to CMP System): Refers to a sequence of numbers
provided by VPBank to each VPBank NEOBIz Plus User on the CMP System via the email
address registered in the Proposal cum Contract or email address declared by VPBank
NEOBIiz Plus Admin on the CMP System (in case the User is registered by VPBank
NEOBiz Plus Admin on the CMP System). The User uses default username to log in to
CMP System for the first time and must reset the username right after the first successful
login.

14. Mat khau (ma khoa bi mat): : Nguoi sir dung Dich vu ngén hang tryc tuyén trén Hé thong
str dung mat khau 1a mot chudi cac ky tu dap tng diéu kién theo quy dinh phap luat tung
thoi ky dé xac nhan quyén truy cap ctia Nguoi st dung Dich vu ngan hang truc tuyen do
vao Hé thong, img dung hodc xac nhan Nguoi st dung Dich vu ngén hang truc tuyén thuc
hién giao dich (trong truong hop VPBank c6 trién khai cho myc dich nay). Tung Ngudi
str dung Dich vu ngan hang tryc tuyén sé& c6 mat khiu riéng.

Password: Refers to a a string of characters that meet the conditions prescribed by law
from time to time and is used to authenticate the access rights of an Internet Banking
Service User to the System, application, or to verify the User when performing
transactions (in cases where VPBank has implemented this purpose). The password is
entered by the Internet Banking Service User during the login process to the System for
authentication. Each Internet Banking Service User is assigned a unique password.

15. Mat khéu truy cap lan ddu: La mat khau do VPBank cung cip cho Ngudi st dung Dich
vu ngan hang tryc tuyén qua sd dién thoai di dong di dang ky tai Gidy dé nghi kiém Hop
dong hoic s dién thoai di dong do Quan tri vién k€ khai trén H¢ thong (truong hop Nguoi
s dung Dich vu ngan hang truc tuyen do Quan tr1 vién dang ky trén H¢ thong) Nguoi su
dung Dich vu ngan hang tryc tuyen str dung mat khau truy cap lan du dé dang nhap Hé
thong va phai thay doi mat khau truy cap do VPBank cip ngay khi dang nhap hé théng
lan dau thanh cong.

Default password: Refers to the password provided by VPBank to the Internet Banking
ServiceUser via the mobile phone number registered in the Proposal cum Contract or the
mobile phone number declared by the Admin on the System (in case the Internet Banking
Service User is registered on the System by the Admin). The Internet Banking Service User
uses default password to log in to the System and must reset the password issued by
VPBank right after the first successful login to the system.

16. Mat khau truy cp cép lai: La mat khau do VPBank cép lai theo d& nghi cia Khach hang
cho Nguoi st dung dich vu ngén hang truc tuyen trén Hé théng. Mat khau truy cap cip
lai dugc cap va su dung nhu mat khau truy cap lan dau.
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Re-issued password: Refers to the password re-issued by VPBank at the request of the
Customer for the Internet Banking Service User on the System. A re-issued password is
issued and used as a default password.

17. Nguoi siv dung Dich vu ngin hang trie tuyén/Nguwoi dung/Nguwdi sit dung Dich vu:
La Nguoi dai dién theo phép luat, Ké toan trudng/phu trach ké toan va/hodc can bd nhan
vién cua Khach hang dugc Khach hang, Ké toan trudng/phu trach ké toan phan quyén/uy
quyén sir dung dich vu. Khach hang thyc hién dang ky Nguoi st dung Dich vu ngén hang
truc tuyén thong qua phuong thirc: (i) duoc ghi nhén tai Gidy dé nghi kiém Hop ddng
hoic (ii) duoc khoi tao bai Quan tri vién trén Hé thdng (néu tinh ning Hé théng cho phép)
theo quy dinh cia VPBank trong tung thoi ky.

Internet Banking Service User/User/Service User: Refers to the Legal Representative,
Chief Accountant/person in charge of accounting and/or staff of the Customer,
authorized/assigned to use the service by the Customer, Chief Accountant/person in
charge of accounting. The Customer registers the Internet Banking Service User through
the following methods: (i) recorded in the Proposal cum Contract or (ii) initiated by the
Admin on the System (if permitted by the System) in accordance with VPBank's
regulations from time to time.

18. Quan tri vién VPBank NEOBiz/ Quan tri vién VPBank NEOBiz Plus/ Quan tri vién:
L& ca nhan duge Khach hang uy quyén/phan quyén thuc hién chirc ning quén tri vién trén
Hé thong dugc ghi nhan tai Giay dé nghi kiém Hop dong. Tuy timg ngir canh tai Phan D
Diéu kién giao dich chung nay, viéc dé cap dén (1) Quan tri vién VPBank NEOBiz dugc
hiéu 14 Quan tri vién trén Hé théng VPBank NEOBiz, (ii) Quan trj vién VPBank NEOBiz
Plus dugc hiéu 1a Quan tri vién trén HE théng CMP, (iii) Quan tri vién duogc hiéu 1a ap
dung chung cho Quan trj vién trén ca hai Hé thong nay.

VPBank NEOBiz Admin/ VPBank NEOBiz Admin Plus/Admin: Refers to the individual
authorized/assigned by the Customer to perform the function of Admin on the System as
recorded in the Proposal cum Contract. Depending on the context in Part D of these
General Transaction Conditions, the mention of (i) VPBank NEOBiz Admin is understood
as VPBank NEOBiz Admin, (ii) VPBank NEOBIz Plus Admin is understood as Admin on
the CMP System, (iii) Admin is understood to apply generally Admin on both Systems.

19. Han mirc giao dich: La gia tri tdi da ma Khach hang c6 thé thuc hién hoac yéu ciu thuc
hién dugc doi véi céac giao dich trén HE thong. Han mirc giao dich dugc ghi nhan tai Giay
de nghi kiém Hop dong.

Transaction limit: Refers to the maximum value within which the Customer can perform
or request to perform transactions on the System. The transaction limit is recorded in
the Proposal cum Contract.

20. Yéu td bao mat: La Tén dang nhap, cau hoi bao mat, s6 dién thoai ciia Khach hang, cac
yéu t6 nhan dién sinh tric hoc, cac hinh thirc xac nhan giao dich hay bat ky yéu t6 nao
khac ma Khach hang dang ky véi VPBank hodc duge VPBank cung cip va/hodc nhan
dién, xac thyc, xac nhan khi Khach hang st dung Dich vu ngan hang truc tuyén.

Authentication factor: Refers to Username, security questions, the Customer's phone
number, biometric identification factors, authentication types or any other factor that the
Customer registers with VPBank or that is provided and/or identified,authenticated,
verification by VPBank when the Customer uses the Internet Banking Service.
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21. Chuyép tién nhanh lién ngan hang 24/7: La dich vu chuyén tién nhanh dugc VPBank
cung cap 24/7 cho Khach hang trén co so hop tac gittra VPBank va Cong ty C6 phan Thanh
toan Quoc gia Viét Nam.

Instant interbank money transfer 24/7: Refers to an express money transfer service
offered by VPBank around the clock to the Customer on the basis of cooperation between
VPBank and the National Payment Corporation of Vietnam (NAPAS).

22. Khach hang chuyén d6i: Khach hang di dang ky sir dung Dich vu ngan hang tric tuyén
trén H¢ thong VPBgnk NEOBIz ’(Dich vu VPBank NEOBiz) ¢6 nhu cau st dung Dich vu
ngan hang truc tuyén trén H¢ thong CMP (Dich vu VPBank NEOBiz).

Migrated customer: Refers to the Customer who has registered to use the Internet
Banking Service on the VPBank NEOBIz System (VPBank NEOBIz Service) and needs to
use the Internet Banking Service on the CMP System (VPBank NEOBiz Service).

Céc thuat ngir viét hoa khac khong duoc giai thich trong Phan D nay s& dugc hiéu va giai
thich theo cac noi dung trong Phan A - Cac diéu khoan va diéu kién chung cua Diéu kién
giao dich chung, Giay dé nghi kiém Hop dong, cac quy dinh vé Dich vu ngan hang truc
tuyén ciia VPBank, Piéu kién giao dich chung vé ding ky va sir dung phuong thirc Xac
thuc VPBank Smart OTP, cac cam két, thoa thuan khac giira Khach hang voi VPBank
(néu c6) va theo quy dinh cua phép luat c6 lién quan.

Other capitalized terms which are not included in Part D herein shall be understood and
interpreted per Part A - General Terms and Conditions of the General Transaction
Conditions, the Proposal cum Contract, VPBank’s regulations on Internet Banking
Service, the General Transaction Conditions on the registration and use of VPBank Smart
OTP authentication methods, other undertakings or agreements between the Customer
and VPBank (if any), and per applicable provisions of law.

Piéu 2. Cach Thic Cung Céap Dich vu Ngan Hang Truc Tuyén, Mat Khau, Tén Truy
Cap, Chir Ky Va Chirng Tir Dién Tir

Article 2. Provision of the Inernet Banking Service, Password, Username, Signature and
Electronic Documents

1. Sau khi tim hiéu va nghién ctru k§ Dich vy ngén hang truc tuyén, Phan A va Phan D cia
Piéu kién giao dich chung nay, bao gom cac tién ich cling nhu cac rui ro ¢6 thé gip phai,
Khach hang d¢ nghi VPBank cung cap Dich vu ngén hang tryc tuyén trén co s¢ Gidy dé
nghi kiém Hop dong. Thong tin chi tiét cac ndi dung do Khach hang ding ky dé sir dung
Dich vu ngan hang tryc tuyén dugc ghi nhan tai Gidy dé nghi kiém Hop dong do Khach
hang 1ap va da dugc xac nhan béi VPBank.

After thorough research of the Internet Banking Service, Part A and Part D of these
General Transaction Conditions, including utilities as well as possible risks, the Customer
requests VPBank to provide the Internet Banking Service on the basis of the Proposal cum
Contract. Details to be registered by the Customer to use the Internet Banking Service are
recorded in the Proposal cum Contract made by the Customer and confirmed by VPBank.

2. Khach hang dang ky Nguoi sir dung Dich vy ngan hang truc tuyén tai Gidy dé nghi kiém
Hop dong hodc tai Hé thong theo sb luong tdi da VPBank cho phép timg thoi ky trong do
dam bao churc nang 1ap 1énh (tao), duyét 1énh giao dich phai duoc thuc hién boi nhing
ngudi khac nhau; dong thoi dap ing céc nguyén tic sau:
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The Customer registers for the Internet Banking Service User at the Proposal cum
Contract or at the System according to the maximum quantity allowed by VPBank from
time to time, in which the function of making (creating) and approving transaction orders
must be performed by different people and responsive to the following principles:

2.1. Pbi véi Dich vu Ngan truc tuyén cung cap, trién khai trén Hé thong VPBank NEOBiz
(tén thuong mai 14 “Dich vu VPBank NEOBiz”):

For the Internet Banking Service provided and deployed on the VPBank NEOBIz System
(trade name is "VPBank NEOBiz Service"):

a) Nguoi dung trén Hé théng VPBank NEOBiz bao gom Ngudi truy van, Nguoi lap 1énh,
Nguoi xac nhan Iénh va Nguoi duyét 1énh. Trong do:

Users on VPBank NEOBIz System include Querier, Order Creator, Order Verifier and
Order Approver. In which:

Nguwoi truy van: La Nguoi dung dugc phan quyén/ay quyén thuc hién chire ning truy
van theo diing ding ky ctia Khach hang va phu hop véi quy dinh cia VPBank ting
thoi ky.

Inquirer: Refers to a User assigned/authorized to perform inquiries according to the
Customer's registration and VPBank's regulations from time to time.

Ngudi 1ap 1énh: La Nguoi dung duoc phan quyén/ay quyén khai tao céc Iénh theo
dang chirc nang dang ky ctia Khach hang phu hop véi quy dinh cia VPBank ting thoi
ky.

Ngudi ap 1énh 1a (i) ngudi dwoc Chu tai khoan phan quyén/ay quyen Iap Iénh trong
truong hop Ké toan truong/phu trach ké toan va/hodc ngudi dugc Ké toan truang/phu
trach ké toan phan quyén/uy quyén dang ky chirc ning Ngudi xac nhan Iénh; hozc (ii)
Ké toan truang/phu trach ké toan vashoic nguoi duge Ké toan truang/phu trach ké
toan phan quyén/uy quyén trong truong hop Khach hang khong dang ky chuc nang
Nguoi xac nhén Iénh; hoac (iii) Ké toan truong/phy trach ké toan va/hoic ngudi duoc
Ké toan truong/phu trach ké toan phan quyén/iy quyén trong truong hop Khach hang
c6 dang ky Ngudi xac nhan Iénh va Nguoi xac nhan Iénh 1a nguoi duge Chu tai khodn
phan quyén/ay quyén xac nhan.

Truong hop Ké toan trusng/phu tréach ké toan vashoic nguoi duoc Ké toan truang/phu
trach ké toan phan quyén/uy quyén va/hoic Nguoi ding duoc Quan tri vién VPBank
NEOBiz khai tao trén Hé théng VPBank NEOBiz ding ky chirc nang 1a Nguai lap lénh
thi Nguoi ding nay vira ¢6 chirc nang 1a Nguoi 1ap 1énh va dong thoi 1a nguoi kiém soat
tuong tng d6i voi Lénh giao dich theo Goi tai chinh ma Khach hang dang ky.

Maker: Refers to a User assigned/authorized to initiate orders in accordance with the
Customer's registration and VPBank's regulations from time to time.

Maker is (i) the person assigned/authorized by the Account Holder to create orders in
case the Chief Accountant/person in charge of accounting and/or the person
assigned/authorized by the Chief Accountant/person in charge of accounting
register(s) Verifier; or (ii) Chief Accountant/person in charge of accounting and/or the
person assigned/authorized by the Chief Accountant/person in charge of accounting in
case the Customer does not register Verifier; or (iii) Chief Accountant/person in
charge of accounting and/or the person assigned/authorized by the Chief
Accountant/person in charge of accounting in case the Customer registers Verifier
who is assigned/authorized by the Account Holder to verify orders.

4 99

Vi mét Viét Nam thinh vuong”



ﬁk VPBank MB51. HDM-TT.DT.TK/02

In case the Chief Accountant/person in charge of accounting and/or the person
assigned/authorized by the Chief Accountant/person in charge of accounting and/or
User initiated by VPBank NEOBiz Admin on VPBank NEOBiz System registers Order
Creator, then such User functions as both the Order Creator and the corresponding
controller for Transaction Orders under the Financial Package registered by the
Customer.

Ngudi X4¢ nhan lénh: La Ngudi dung duoc phan quyén/ay quyén xéac nhan Iénh theo
dang chire nang dang ky cua Khach hang phu hop véi quy dinh caa VPBank tieng thoi
Ky.

Nguoi xac nhan Iénh (i) La Ké toan truéng/phy trach ké toan va/hodc ngudi dugc Ké
toan truong/phu trach ké toan phan quyen/uy quyén xac nhan lénh; hoic (ii) La ngudi
duogc Chu tai khoan phan quyen/uy quyén trong truong hop Ké toan trudng/phu trach
ké toan va/hodc ngudi duoc Ké toan trudng/phu trach ké toan phan quyén/ay quyén
dang ky chirc nang Nguoi lap 1€nh.

Verifier: Refers to a User assigned/authorized to verify orders in accordance with the
Customer's registration and VPBank's regulations from time to time.

Verifier (i) is the Chief Accountant/person in charge of accounting and/or the person
assigned/authorized by the Chief Accountant/person in charge of accounting to verify
orders; or (ii) is the person assigned/authorized by the Account Holder in case the Chief
Accountant/person in charge of accounting and/or the person assigned/authorized by
the Chief Accountant/person in charge of accounting registers Maker.

Ngudi duyét Iénh: La Nguoi dung dugc phan quyén/ay quyén duyét Iénh theo dung
chtrc nang dang ky cua Khach hang phu hgp véi quy dinh cua VPBank tirng thoi ky.
Approver: Refers to a User assigned/authorized to approve orders in accordance with
the Customer's registration and VPBank's regulations from time to time.

Nguoi 1ap 1énh, Nguoi duyét Iénh, Ngudi xac nhan Iénh caa Lénh thay doi thong tin
chinh la nhitng Nguoi 1ap 1énh, Nguoi duyét Iénh, Nguoi xac nhan Iénh ma Khach
hang da dang ky.

Creator, Approver, Verifier of information change orders is the Creator, Approver,
Verifier that the Customer registers.

b) Loai phé duyét: Duyét don 1a giao dich dugc duyét boi 01 Nguoi duyét 1énh; Duyét
kép 1a giao dich duoc duyét bai 02 Nguoi duyét 1énh. Khach hang can ding ky dam bao
giao dich thanh toan phai c6 toi thiéu 01 Ngudi lap 1énh va 01 Nguoi duyét 1énh, Nguoi
x4c nhan 1énh 1a khong bat budc.

Approval type: Single approval refers to a transaction approved by 01 Approver; Dual
approval refers to a transaction approved by 02 approvers. The Customer needs to
register to ensure that the payment transaction must have at least 01 Maker and 01
Approver, and an optional Verifier.

2.2. Bi véi Dich vu Ngan hang truc tuyén cung cap, trién khai trén Hé thong CMP (tén
thuong mai la: “Dich va VPBank NEOBiz Plus”):

For the Internet Banking Service provided and deployed on the CMP System (trade
name: "VPBank NEOBIz Plus Service"):

a) Truong hop Khach hang dang ky giao dich duge duyét boi 1 Ngudi dung thi Nguoi
dung lap Iénh (khoi tao giao dich) dong thoi kiém soat giao dich phai la k& toan
trudng/ngudi phu trach ké toan (hodc nguoi duge iy quyén bdi ké toan trudng/nguoi
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phu trach ké toan) va Nguoi dung duyét 1énh phai 1a dai dién hop phép cta ciia Chu tai
khoan.

In case the Customer registers a transaction approved by 01 User, the User who creates
orders (initiates transactions) and controls the transactions must be the chief
accountant/person in charge of accounting (or the person authorized by the chief
accountant/person in charge of accounting) and the User approving orders must be the
legal representative of the Account Holder

b) Truong hgp Khach hang dang ky giao dich dugc duyét va xac nhan boi 2 Nguoi dung
tro 1€n thi (1) Nguoi dung 1ap 1€nh (khoi tao giao dich) hoac 1 Nguoi dung ¢6 chire nang
duyét hodc xac nhan giao dich phai 1a ké toan truong/nguoi phy trach ké toan (hodc
ngudi duoc ké toan trudong hodc Ngudi phu trach ké toan ty quyén); va (i) 1 Nguoi
dung khac c6 chirc nang duyét giao dich phai 1a dai di¢n hop phap cta Chu tai khoan.

In case the Customer registers for a transaction approved by 02 or more Users, then (i)
the User who creates orders (initiates transactions) or 01 User with the function of
approving or confirming transactions must be the chief accountant/person in charge of
accounting (or the person authorized by the chief accountant or person in charge of
accounting); and (ii) 01 other User with the function of approving transactions must be
the legal representative of the Account Holder.

) Trudng hop theo yéu cau cia VPBank, Khach hang can cung cip/bo sung chimng tir, tai
lidu ddi voi cac giao dich tién vé dang xu 1y tai VPBank hodc cac giao dich khac, Khach
hang dong y y rang Ngudi ding c6 chire nang 1ap 1énh hodc bat ky Nguoi dung nao khac
trén Hé thong (phu thudc vao tinh san sang, dap ng cua H¢ thong tung thoi ky) duoc
phép thuc hién bd sung, dang tai cac hd so, chung tir lién quan dén giao dich 1én H¢
théng CMP dé giri dén VPBank. Khach hang cam két cac noi dung, chit ky, con diu
trén cac hd s0, ching tir do Nguoi dung cung cip cho VPBank 1 chinh xéc, chén thuc,
hop 1& va mién trir trach nhiém cua VPBank trong moi truong hop VPBank dé thue hién
cac giao dich tién vé trén co sé cac hd so, chimg tir do Nguoi dung cung cép.

In case at VPBank's request, the Customer needs to provide/supplement documents for
remittance transactions being processed at VPBank or other transactions, the Customer
agrees that the User with the funtion of creating orders or any User (subject to the
feasibility and readiness of the System from time to time) is allowed to supplement and
upload papers and documents related to transactions to the CMP System to send to
VPBank. The customer guarantees that the content, signature and seal on documents
provided by the User are accurate, authentic, valid and VPBank shall be exempt from
all responsibilities when performing remittance transactions according to the
documents provided by the User.

d) Péi véi TKTT chung, Khach hang can dang ky nguyén tac sir dung Internet Banking
v6i VPBank tai Gidy dé nghi kiém Hop dong.

For a Joint Current Account, the Customer needs to register Internet Banking with
VPBank at the Proposal cum Contract.

e) Trudong hop Khach hang 13 ho kinh doanh hodc 13 déi tugng dugc phéap luat cho phép
ap dung ché do ké toan don gian va pht hop véi quy dinh cia VPBank timg thoi ky thi
Khach hang c6 thé dang ky 01 Ngudi dung, khi d6 Nguoi ding nay vira co chirc nang
khéi tao giao dich, vira ¢6 chiic nang duyét giao dich va phai l1a dai di¢n hop phap cua
Chu tai khoan.
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In case the Customer is allowed by law to apply a simple accounting system in
accordance with VPBank's regulations from time to time, the Customer can register
01User who then has both the function of initiating transactions, and the function of
approving transactions and must be the legal representative of the Account Holder

f) Hinh thirc x4c nhin bao gdm:
Authentication methods:

- Hinh thirc x4c nhan khi dang nhap: La giai phap VPBank trién khai thém dé xéc thuc
Ngudi dung truy cap Hé thong CMP. Khach hang cé thé dang ky sir dung hinh thirc
x4c nhan nay tai Gidy dé nghi kiém Hop dong hoic cach thirc dang ky khac do
VPBank trién khai ting thoi ky. Hinh thirc x4c nhan néu Khach hang diang ky st
dung 1a SMS/Email OTP hoac Hinh thtic x4c nhan khéc do VPBank trién khai tirng
thoi Ky phu hgp quy dinh phép luat.

Authentication method at login: Refers to a additional solution VPBank further
deploys to authenticate the User with access to the CMP System. The Customer can
register to use this authentication method at the Proposal cum Contract or other
registration methods deployed by VPBank from time to time. Authentication method
if registered by the Customer is SMS/Email OTP or other authentication method
deployed by VPBank from time to time in accordance with the provisions of the Law.

- Hinh thire x&c nhan giao dich: Ddi vai giao dich gom nhiéu budc, bat budc thuc hién
Xac nhan giao dich ¢ budc cudi cung (budc phé duyét giao dich).

Transaction authentication method: For multi-step transactions, transaction
authentication must be performed at the final step (transaction approval step).

g) Ludng phé duyét giao dich thyc hién theo dang ky ctia Khich hang tai Gidy dé nghi
kiém Hop ddng, bao gdm nhung khong gidi han s6 lugng Ngudi dung thuc hién xac
nhén, duyét giao dich, thur tu duyét giao dich, han muc giao dich va céc thong tin dang
ky xac nhan, duyét giao dich khac theo quy dinh ciia VPBank tirng thoi ky.

The transaction approval flow follows the Customer's registration in the Proposal cum
Contract, including but not limited to the number of Users who verify and approve the
transaction, the order of transaction approval, transaction limit, and other registration
information for transaction confirmation and approval in accordance with VPBank's
regulations from time to time.

h) Riéng dbi voi dich vu Tai tro thuong mai, tiy theo nhu cau, Khach hang c6 thé dang ky
ludng phé duyét giao dich sau:

Particularly for Trade Finance services, depending on needs, the Customer can register
for the following transaction approval flow:

- Ludng duyét giao dich khong c6 xac nhan giao dich: Lénh giao dich dugc thyc hién
theo tha tu (i) 1ap 1énh boi Nguoi dung lap 1énh cé chirc nang khoi tao giao dich; va
(i) duyét 1énh boi (cac) Nguoi dung duyét Iénh co chiic nang phé duyét giao dich
dé gui t6i ngan hang; hoic

- Transaction approval flow without transaction confirmation: Transaction orders
are executed in the order of (i) creating orders by the Order-creating User with the
function of initiating transactions; and (ii) approving orders by the Order-approving
User(s) with the function of approving transactions to send the bank; or
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Ludng duyét giao dich c6 xac nhan giao dich: Lénh giao dich duoc thuc hién theo
tha tu (i) 1ap 1énh boi Nguoi dung lap 1énh ¢6 chirc nang khai tao giao dich; (i) xac
nhan Iénh boi Nguoi dung duyét 1énh ¢ chire nang xac nhan giao dich; (iii) duyét
lénh bai (cac) Nguoi dung duyét 1énh ¢ chire ning phé duyét giao dich dé gui téi
ngan hang;

- Transaction approval flow with transaction confirmation: Transaction orders are
executed in the order of (i) creating orders by the order-making User with the
function of initiating transactions; (ii) confirming orders by the Order-approving
User with the function of confirming transactions; (iii) approving orders by the
Order-approving User(s) with the function of approving transactions to send to the
bank;

- Khach hang cd thé lya chon ding ky phé duyét giao dich va sb luong Ngudi ding
duyét 1énh co6 chirc nang phé duyét giao dich nhu sau:

- The Customer may choose to register for approving transactions and the number of
Order-approving Users with the function of approving transactions as follows:

= Duyét don: Lénh giao dich dugc phé duyét boi 1 Nguoi dung duyét Iénh c6 chuc
nang phé duyét giao dich dé gui tdi ngan hang;

= Single approval: Transaction orders are approved by 01 Oderr-approving User
with the function of approving transactions to send to the bank;

» Duyét kép: Lénh giao dich dugc phé duyét boi 2 Nguoi qung duyét Iénh cé chac
nang phé duyét giao dich vai tham quyén ngang nhau dé gui toi ngan hang.

= Dual approval: Transaction orders are approved by 02 Order-approving Users
with the function of approving transactions with equal authority to send to the
bank.

3. Sau khi Khéach hang da hoan thién cac thu tuc dang ky sir dung Dich vu ngan hang dién
tur theo quy dinh cua VPBank, Khach hang s& dugc VPBank cung cap Tai khoan giao dich
dién tir gom Tén truy cap/Tén truy cép lan dau 'va Mat khau truy cap lan dau dé truy cap
vao Hé théng. Vi€c dang ky, thay doi, huy bo, cap lai Mat khau va Tén truy cap duoc thuc
hién theo yéu cau ctia Khach hang (bao gom ca dé nghi ctia Quan trj vién dugc thyuc hién
trén Hé thong theo quy dinh cua VPBank trong tung thoi ky) hodc cua VPBank va chi co
gia tri khi VPBank x4c nhén vé viéc dang ky, thay d6i, hity bo, cap lai do.

After completion of the registration procedures to use the Internet Banking Service in
accordance with VPBank's regulations, the Customer shall be provided by VPBank with
Username/Default Username and Default Password to access the System. Registration,
change, cancellation, re-issuance of Password and Username are made at the Customer’s
request (including Admin's request which is performed on the System in accordance with
VPBank's regulations from time to time) or VPBank’s request and, valid only with
VPBank’s confirmation of such registration, change, cancellation or re-issuance.

4. Khéach hang dong ¥ rang cac giao dich ngan hang dién tir duoc coi la duge xac lap boi
Khach hang va khong thé bi tir chdi khi Hé théng xac thyc duoc hinh thirc xac nhan giao
dich ma Khéch hang da st dung va/hodc (cac) Yéu t6 bao mat duoc st dung 1a cia Khach
hang. Ngoai ra, Cac Bén dong ¥ rang bat ky hanh dong nao ciia Khach hang nham xac
1ap, thuc hién céc Dich vu ngan hang dién tir (nhu dang nhép bang Tén truy cap, Mat
khau; Khach hang ké khai thong tin tao 1ap Chimg tir dién tir, kich chon chip thuan/tiép
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tuc trén Hé théng dé thuc hién giao dich; nhdp ma OTP; nhén tin theo cu phap tur sb dién
thoai dd dang ky voi VPBank; goi dién bang s dién thoai di dang ky t6i VPBank ....)
duogc coi 1a Khach hang dd chép thuin cac Chimng tir dién tir v6i VPBank. Khong phu
thudc vao cac quy dinh khac ctiia Phan D Diéu kién giao dich chung nay, Khach hang hiéu
va dong ¥ rang, khi Khach hang str dung Dich vu ngan hang dién tir, bt ky Yéu t6 bao
mat nao cua Khéch hang, sau khi dugc H¢ théng cua VPBank xac nhan 1a hop I¢ cling
duoc coi 1a Xac nhan chép thuan cua Khach hang va Chiang tir dién tr dugc coi la da duoc
ky két boi Khach hang khi Hé théng ciia VPBank xac thuc Khach hang va xac nhan su
chap thuan ctia Khach hang v6i Chimg tir dién tir d6 thong qua xac thuc cac Yéu té bao
mat va qua trinh Khéach hang thyc hién cac hanh dong dé hoan tat cac Lénh giao dich trén
H¢ thong.

The Customer agrees that Internet Banking transactions are deemed to be established by
the Customer and cannot be rejected when the System authenticates that the transaction
authentication method and/or Authentication factor(s) applied by the Customer is/are
theirs. The Parties agree that any actions of the Customer to establish and perform
Internet Banking Services (such as login with Username, Password; the Customer
declaring information to create an E-Document, clicking to accept/continue on the System
to proceed with transactions; entering OTPs; sending text messages according to the
syntax from the phone number registered with VPBank; and calling from the phone
number registered with VPBank, etc.) are deemed that the Customer uses their transaction
authentication method to sign Electronic Documents with VPBank. Notwithstanding the
other provisions of Part D in these General Transaction Conditions, the Customer
understands and agrees that, when the Customer uses the Internet Banking Service, any
of their Authentication factors, after being confirmed by VPBank’s system as valid are
considered as their transaction authentication method and Electronic documents are
deemed to have been signed by the Customer when VPBank's System authenticates the
Customer and confirms the Customer’s consent to such Electronic Documents through
authenticating Authentication factors and the process by which the Customer takes
actions to complete the Transaction Orders on the System.

5. Céc hinh thirc x4c nhan giao dich do Khach hang st dung theo quy dinh tai Phan D nay
c6 gia tri phap ly nhu chir ky bang tay cia Khach hang trén van ban gidy va co gia tri
ching minh sy dong y/chap thuan cua Khach hang dbi v6i Chung tir dién tr duge ky.
Khéch hang theo d6 s& co quyén va chiu su rang budc day du boi cac nghia vu véi VPBank
theo quy dinh tai cac Chung tir dién tir twong tmg, quy dinh ctia Phan D nay, quy dinh cta
VPBank va quy dinh cia phap luat. Céc tai li¢u, chung ttr, dir liéu lién quan dén viéc cung
cép Dich vu ngan hang dién tir va’hodc giao dich gitta VPBank va Khach hang, cac s6 lidu
dugc ghi chép, xac nhan va luu giit boi hé thong clia VPBank s& 1a bang chiimg vé viéc
giao dich ctia Khach hang vi VPBank va c6 gia tri phap ly. Dbi v6i cac Lénh giao dich
phai co chimg tir gdc kém theo quy dinh ciia phap luat hoic VPBank, Lénh giao dich chi
duoc coi 1a c6 hi¢u luc va dugc thyc hién khi VPBank nhan du céc ching tu géc kém
theo.

The Customer's electronic signature created and authenticated according to the
provisions of Part D herein has the same legal value as the Customer's handwritten
signature on a written document and is valid for proving the consent/approval of the
Customer to the signed e-Documents. The Customer hereby shall have the right and be
fully bound by obligations to VPBank as per provisions of the respective Electronic
Documents, provisions of Part D herein, regulations of VPBank, and provisions of law.
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Documents and data related to the provision of the Internet Banking Service and/or
transactions between VPBank and the Customer, and data recorded, confirmed, and kept
by VPBank's system shall be equal to evidence of the Customer's transactions with
VPBank and have legal validity. For Transaction Orders that require original documents
to be enclosed according to the provisions of law or VPBank, such Transaction Orders
are only deemed effective and executed when VPBank receives all the original documents
enclosed.

6. Chung tir dugc st dung trong Dich vu ngan hang dién tr 1a Ching tir dién tir. Ching tu
dién tir 1a thong di¢p dir li€u dién tir do HE théng tu dong tao lap trén co so cac Lénh giao
dich do Khach hang thyc hién. Chimg tir dién tir ¢6 gia tri phap 1y nhu vin ban gbc do
Khach hang ky 1ap va rang budc trach nhiém cua Khach hang ddi v6i cac Lénh giao dich
lién quan. Khach hang cam két chap nhan vo diéu kién moi Chung tir dién tir do Hé thong
tao ra va khong co bét ctr khiéu kién, khiéu nai nao ddi véi cac giao dich lién quan.

Documents used in the Internet Banking Services are Electronic Documents. An electronic
document is an electronic data message automatically generated by the System on the
basis of Transaction Orders performed by the Customer. Electronic documents have the
same legal validity as the original documents signed by the Customer and bind the
Customer's responsibility for the relevant Transaction Orders. The Customer undertakes
to accept unconditionally all E-Documents generated by the System and has no
complaints or claims against related transactions.

7. Céac Bén hiéu rang, Khach hang sir dung Dich vu ngan hang dién tu, thiét 1ap cac Lénh
giao dich trén Hé thong thong qua Nguoi s dung, Quan tri vién va Nguoi s dung Dich
vu ngan hang dién tw, Quan tri vién thiét 1ap cac Lénh giao dich trén Hé thong theo cac
nguyén tac/ quy dinh tai Phan D nay s& rang budc trach nhiém cua Khach hang. Pong thoi,
tat ca quyén, nghia vy, trach nhiém va rang budc theo Phan D nay ciing duoc ap dung cho
ca Nguoi st dung Dich vu ngan hang dién tir, Quan tri vién.

The Parties understand that, the Customer’s use of the Internet Banking Service to
establish Transaction Orders on the System through User, Admin and User of the Internet
Banking Service, and Admin establishing Transaction Orders on the System in
accordance with the principles/regulations in Part D herein shall bind the responsibility
of the Customer. At the same time, all rights, obligations, and responsibilities under Part
D herein are also applicable to the Internet Banking Service User and Admin.

Pi¢u 3. N§i Dung Dich vu Ngan Hang Truc Tuyén
Article 3. Internet Banking Service Contents

1. D6éi véi Dich vy ngan hang truc tuyén cung cap, trién khai trén Hé thong VPBank
NEOBiz (tén thuong mai 1a “Dich vu VPBank NEOBiz”): Tuy theo goéi dich vu ma
Khach hang dang ky tai Gidy dé nghi kiém Hop dong va duoc VPBank chép thuén;
va/hodc cac dich vy, tinh ndng khac do VPBank trién khai trén Hé théng VPBank
NEOBIz ting thoi ky, Dich vu ngan hang tryc tuyén gom cac tinh ning cho phép Khach
hang thuc hién cac Lénh giao dich sau:

Regarding the Internet Banking Service provided and deployed on VPBank NEOBIz
System (trade name is “VPBank NEOBiz Service”): Depending on the service package
registered by the Customer in the Proposal cum Contract and approved by VPBank,
and/or other services and features implemented by VPBank on VPBank NEOBiz System
from time to time, the Internet Banking Service includes features that allow the Customer
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to perform the following Transaction Orders:

a) Goi Tai chinh:
Financial package:
(i) Lénh thanh toan:

Payment orders:

- Chuyén khoan trong nuéc véi VND.
Domestic transfer in VND.

- Chuyén tién nhanh lién ngan hang 24/7.
Instant interbank money transfer 24/7.

- Chuyén khoan trong nudc véi Ngoai té.
Domestic transfer in a foreign currency.

- Chuyén tién quéc té.
International money transfer.

- Thanh toan theo dinh ky.
Periodic payment.

- Thanh toan hoa don.
Bill payment.

- Thanh toan thué; Dang ky sir dung/thay ddi/hary bo dich vu nop thué dién tir va
Hai quan dién tu.
Tax payment; Registration to use/change/cancel e-customs tax payment.

- Mua, ban ngoai té véi VPBank.
Foreign currency purchase with VPBank.

- Pang ky st dung/thay doi/hay bo dich vu thu ho qua ddi tac.
Registration to use/change/cancel COBO through a partner.

- Céc Iénh thanh toan khac theo quy dinh cua VPBank trong tung thoi ky.
Other payment orders as prescribed by VPBank from time to time.

(if) Lénh thanh toan luong:

Salary payment orders:

- Thanh todn lvong don 1¢€.
Single salary payment.

- Thanh toan Iuvong theo 16.
Bulk salary payment.

- Nhirng tién ich khac theo quy dinh cia VPBank trong tieng thoi ky.
Other utilities as prescribed by VPBank from time to time.
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(iii) Lénh truy van:
Query orders:
- Tracau thdng tin TKTT.
Look up current account information.
- Truy van giao dich qua TKTT.
Transaction query via current account.
- Biéu phi cac loai dich vu.
Service fee schedule.
- Tractu ty gia hoan doi ngoai té.
Look up foreign exchange rates.
- Tractu lai suat tién gui.
Look up deposit interest rates.
- Két xuét dir liéu bao cao TKTT cuia Khéach hang ra tép tin.
Export the Customer's current account report data to a file.
- Céc lénh truy van khac theo quy dinh cia VPBank tai ting thoi ky.
Other query orders as prescribed by VPBank from time to time.
(iv) Lénh tién giri c6 ky han Online:
Online term deposit orders
- MG tién guri ¢6 ky han online.
Online opening of a term deposit account.
- Tét toan tién guri c6 ky han online.
Online settlement of term deposits.
- Tracau tién giri ¢6 ky han online.
Look up term deposits online.
(v) Lénh tai trg thvong mai:
Trade financing orders:
- Pé nghi Tu van phat hanh L/C.
Request for L/C issuance consultation.
- Pé nghi Phét hanh L/C.
Request for L/C issuance.
- Pé nghi Sira d6i L/C.
Request for L/C amendment.
- D& nghi Phét hanh bao lanh.
Request for Bank Guarantee.
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- D¢ nghi Stra do6i bao lanh
Request for Amendment of Guarantee.
- Céc 1énh khac (néu c6) theo quy dinh cia VPBank tai ting thoi ky.
Other orders (if any) as prescribed by VPBank from time to time.
(vi) Lénh tai trg chudi:
Supply chain financing orders:

(vii) Lénh tai trg thuong mai, tai trg chudi va thanh toan mé rong:
Trade financing, supply chain financing and extended payment orders:
- Lénh thanh toan va/hoic Lénh tai tro thuong mai va/hoic Lénh tai trg chudi.

Payment Order and/or Trade Financing Order and/or Supply Chain Financing
Order.

(viii) Lénh thay ddi thdng tin:
Information change orders:
- Pé nghi thay doi théng tin Khach hang (hd so Khach hang).
Request for change of the Customer information (Customer profile)

- D& nghi thay doi thdng tin tai khoan thanh toan, s6 phu, héa don, Dich vu
VPBank NEOBIz va cac san pham, dich vu khac theo quy dinh cia VPBank
tung thoi ky.

Request for changing information of current account, sub-ledger, invoices,

VPBank NEOBIz Service and other products and services in accordance with
VPBank's regulations from time to time.

- Céc lénh dé nghi thay ddi thong tin khac duoc trién khai trén Hé théng VPBank
NEOBiz theo quy dinh cua VPBank tung thoi ky.

Orders for change of other information are implemented on VPBank NEOBIz
System in accordance with VPBank's regulations from time to time.

(ix) Lénh do Quan tri vién thuc hién (Lénh quan tri vién):

Admin-executed orders (Admin orders):

- Lénh d& nghi cap lai mat khau cho Nguoi dung.
Order for password re-issuance to User.

- Lénh @& nghi gui lai link kich hoat cho Ngudi dung.
Order for resending activation link to User.

- Lénh @& nghi tam khda/mé tam khéa Ngudi ding.
Order for temporary lock/unlock of User.

- Lénh dé nghi tao méi, thay doi thdng tin, hily Nguoi dung 1a Nguoi 14p Iénh,
Nguai truy van.
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Order for creation, information change, cancellation of User as a Creator and
Querier.

- Céc lénh khéac theo quy dinh cua VPBank trong tirng thoi ky.
Other orders as prescribed by VPBank from time to time.

(x) Céc lénh khac theo dang ky cta Khach hang/ Quan tri vién trén co s¢ phu hop vai
quy dinh cua VPBank tung thoi ky.

Other orders as registered by Customer/Admin on the basis of compliance with
VPBank's regulations from time to time.

b)  Géi truy vin: Khach hang chi duoc thuc hién cac Lénh truy van va Lénh quan trj vién
nhu quy dinh tai Tiét (ii1) va Tiét (viii), Piém a), Khoan 1 Diéu nay (ngoai trir Lénh
dé nghi tao méi, thay ddi thong tin, htty Nguoi str dung Dich vu 1a Nguoi 14p 1énh).

Query package: The Customer is only allowed to execute query and admin orders as
specified in Item (iii) and Item (viii), Point a), Clause 1 of this Article (except for
orders for new creation, information change, cancellation of Service User as an Order
Creator).

¢) Dich vu, tinh ning khac: La cic dich vy, tinh ning Khach hang giri yéu cau dén
VPBank dé dé nghi mé thém tai khodn thanh toan va cac dich vu khéac theo quy dinh
ctia VPBank ma Phap luat cho phép VPBank cung cp cho Khach hang sir dung trong
tung thoi ky.
Other services and features: Refers to services and funtions that Customer sends
VPBank to request of opening additional current accounts and other services in
accordance with VPBank's regulations permitted by law providing for Customers
from time to time.

2. Dbi véi Dich vu Ngan hang tryc tuyén cung cdp, trién khai trén Hé thong CMP (tén
thuong mai 13 “Dich vu VPBank NEOBiz Plus”): Tuy thudc tién d¢ trién khai ctia Hé
thdng CMP ting thoi ky, cac dich vy, tinh ning cung cip cho Khach hang trén Hé thong
CMP bao gom:

Regarding Internet Banking Service provided and deployed on VPBank NEOBiz System
(trade name is “VPBank NEOBiz Plus Service”):. Depending on implementation
progress of the CMP System from time to time, services, and features provided to the
Customer on the CMP System include:

a) Dich vu Truy van: La dich vu cho phép Khach hang thyc hién truy van thong tin va
giao dich tai khoan Khach hang m¢ tai VPBank va mo tai Ngan hang khéc; truy van
thong tin va giao dich thé, tién guri, tién vay Khach hang mé tai VPBank.

Query: Refers to a service that enables the Customer to make information inquiry
and transactions on their account opened at VPBank and opened at other banks;

Information inquiry and transactions of cards, deposits and loans opened by the
Customer at VPBank.

b) Dich vu thanh toan va tlén guri: La dich vu cho phép Khach hang thue hién cac giao
dich thanh toan/chuyén tién, giao dich tién gui hodc cac dich vu gia tang khac lién
quan dén dich vu thanh toan/ chuyén tién, tién giri, bao gom:

Payment and Deposit Service: Refers to a service that allows the Customer to
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perform payment/money transfer tr, deposit transactions or other value-added
services related to payment/money , deposit services, including:

- Chuyén tién noi bo trong VPBank.
Internal fund transfer within VPBank.
- Chuyén tién gitra cac tai khoan caa khach hang mo tai VPBank.
Fund transfer between the Customer’s accounts opened at VPBank.
- Chuyén tién trong nuéc.
Domestic fund transfer.
- Chuyén tién qudc té.
International fund transfer.
- Chuyén tién dinh ky.
Standing instruction

- Diéu tién ngoai h¢ thong (MT101): La dich vu cho phép Khach hang gui dién
MT101 t6i Ngén hang doi tic dé de nghi trich no tai khoan cua Khach hang tai
Ngan hang doi tac.

Fund transfer outside the system (MT101): Refers to a service that allows the
Customer to send MT101 to a Partner Bank to request a debit from the
Customer's account at such Partner Bank.

- Thanh toédn luong.
Salary payment.
- Thanh toan theo 16 bao gdom thanh toan theo 16 don 1é va thanh toén theo 16 tong.
Bulk payment, including single bulk payment and total bulk payment.
- Thanh toan hoa don.
Bill payment.
- Thanh toan qua két ndi H2H tryc tiép.
Payment via direct H2H connection.
- Thanh toan thué.
Tax payment
- Thanh toan du ng thé tin dung cia Khach hang m¢ tai VPBank.
Payment of outstanding credit card debt of the Customer opened at VPBank.
- Khai tao va tat todn toan bo/tirng phan cac khoan tién gui ¢ ky han.
Initiation and settlement of full/partial term deposits.

¢) Dich vu tai khoan nhiéu s6 hi¢u: Theo quy dinh/ huéng dan vé ciia VPBank timg thoi

ky.
Virtual account service: According to regulations and instructions of VPBank from time
to time.
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d) Dich vu quan ly thanh khoan:

Liquidity management service:

- Dich vu quan ly vf)n tap trung: La dich vu cho phép Khach hang truy van cac chi
thi di€u chuyén von cua Khach hang da dang ky voi VPBank theo quy dinh cua
VPBBank vé dich vu quan ly von tap trung.

Sweeping: Refers to a service that allows the Customer to query Customer's
capital transfer instructions registered with VPBank according to VPBBank's
regulations on centralized capital management services.

- Dich vu thu chi ho cho cac khoan vay nQi bo khach hang doanh nghiép: La dich
vu cho phép Khach hang khai tao, truy van cac hop dong va giao dich vay ndi bo
thuc hién trén Hé thong CMP.

COBO and POBO for internal loans of corporate customers: Refers to services
that allow the Customer to initiate and query internal loan contracts and
transactions performed on the CMP System.

e) Dich vu tai trg thwong mai: La dich vu cho phép Khach hang thuc hién cac giao dich
tai trg thuong mai, bao gom: Thu tin dung, bao 1anh hodc cac dich vu tai trg thuong
mai khéc theo quy dinh tung thoi ky cua VPBank.

Trade financing service: Refers to a service that allows the Customer to carry out trade
financing transactions, including: L/Cs, Guarantees or other trade financing services
according to VPBank’s regulations from time to time.

f)  Dich vu thu hg va quan ly cac khoan phai thu
COBO and management of account receivables

- Dich vu thu ‘hcf): Ladich vu VPBgnk thuc hién uy nhiém cia Bén thu hudng (Khach
hang) thu tién cua nguoi nop tien cho cac khoan phai thu cia Khach hang trén co
so thoa thuan bang van ban gitra VPBank va Khach hang.

COBO: Refers to a service that VPBank has authorized by the Beneficiary
(Customer) to collect money from payers for such Customer's account receivables
on the basis of written agreement between VPBank and the Customer.

- Quan ly cac khoan phai thu: la dich vu VPBank cho phép Khach hang thuc hién
viéc tao/ quan ly/ stra doi/ truy van/ doi soat cac khoan phdi thu cua Khach hang
trén Hé thong.

Account receivables management: Refers to VPBank's service that allows the

Customer to create/manage/edit/query/reconcile the Customer's account
receivables on the System.

- Cac hinh thtic thu ho va quan Iy céc khoan phai thu s& dugc VPBank trién khai,
thong bao tung thoi ky.
Forms of receivables COBO and management shall be deployed and notified by
VPBank from time to time.

g) Dich vu du bao dong tién: La dich vu cho phép Khach hang xem dugc bao cao tong
hop dong tién s€ nhan dugc va dong tién s chi ra trong khoang thoi gian nhat dinh. Cy
thé:
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Cash flow forecasting: Refers to a service that allows the Customer to view a summary
of cash inflow and outflow in a certain period of time. Specifically:

- Dong tién s& nhan duoc bao gom:
Cash inflows include:
+ Cac khoan phai thu tr dich vu Thu ho
Account receivables from COBO
+ Céc khoan tién giri chua dén han
Undue deposit amounts
+ S6 du tai khoan thanh todn
Current account balance
- Dong tién chi ra bao gom:
Cash outflows include:
+ Cac khoan chuyén tién dinh ky chua dén han
Undue periodic money transfers
+ Cac hoa don chua thanh toan
Unpaid bills
+ Thanh toan thé
Card payments
+ Céc khoan vay khac
Other loans
h) Dich vu lvu ky chitng khosn, bao gém
Securities depository service, including:
- Dich vy truy van bao gém:
Query service including:
Tra ctru s6 du chimg khoan ciia Khach hang
Lookup the Customer's securities balance
Tra ciru s0 1énh giao dich ching khoan
Lookup the securities trading order book
Tra ctru quyén cta ngudi s hitu chimg khoan
Lookup the rights of securities owners

Tra ctru giao dich ching khoan

+ + + + + + o+ o+

Lookup securities trading
- Dich vy luu ky bao gom:
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Depository service, including:

+ Ding ky thuc hién quyén mua chimg khoan
Register to exercise the right to buy securities
Xac nhan 1énh giao dich ching khoan thanh cong
Confirm successful securities trading order

Yéu cau ky giri ching khoan

Request for securities deposit

Yéu cau rat ching khoan.

+ o+ 4+ o+ 4+ o+ o+

Request for securities withdrawal.
1) Tinh ning Quan tri vién:
Admin features:
(i) Quan tri vién dai dién cho Khach hang thuc hién cac tinh nang sau:
Admin on behalf of the Customer performs the following functions:

- Nhém (i): Tao mai/sira doi/x6a Nguoi dung (khéng bao gom Quan tri vién
VPBank NEOBIz Plus trén CMP)

Group (i): Create/modify/delete User (excluding VPBank NEOBiz Admin on the CMP)
- Nhom (ii): Phan quyén/sira ¢6i phan quyén/huy phan quyén cho Ngudi ding
Group (ii): Profile/Modify profile of/Delete Assignment of User
- Nhém (iii): Tao méi/sira ddi/huy ludng phé duyét giao dich
Group (iii): Create/modify/delete transaction approval flow

- Nhém (iv): Quan 1y Nguoi ding bao gom kich hoat va vd hiéu hoa Nguoi dung.
Theo d6 kich hoat dugc hiéu 12 bat tinh nang cho phép Nguoi ding duoc sir dung
Dich vu ngan hang truc tuyén trén Hé thdng CMP; vo hiéu hoa duoc hiéu 14 tat
tinh nang cho phép Ngudi ding sir dung Dich vu ngan hang tryc tuyén trén Hé
théng CMP.

Group (iv): User management includes enabling and disabling User. Enabling means
turning on the feature that allows User to use the Internet Banking Service on the CMP
System; Disabling means turning off the feature that allows User to use the Internet
Banking Service on the CMP System.
- Nh6m (v): Cap lai mat khau truy cap lan dau hoic mat khau truy cap cap lai cho
Nguoi dung
Group (v): Re-issue default password or re-issued password for User
- Nhom (vi): Truy van/tra ctiru thong tin Ngudi ding
Group (vi): Query/lookup User information
Trong tung thoi ky, tly thude quy dinh cua VPBank, Khach hang s& dugc su dung mét,
mot s6 hoac toan bo cac Nh(’)n} tinh nang néu trén cua Qu@n tri vién. Cac Nh()m tinh nang
dugc phép str dung s€ dugc hién thi trén Hé thong CMP dé Khach hang biét.
In each period, depending on VPBank's regulations, the Customer will be able to
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use one, some or all of the above Admim’s feature groups. Feature groups allowed
to use will be displayed on the CMP System for the Customer to know.

(ii) M hinh Quan tri vién bao gom:

Admin model including:

- Quan trj vién cao cap: Khi thyc hién cAc tinh ning tir nhom (i) dén nhém (v) néu trén thi
yéu cau can phai dugc thuc hién qua hai bugc nhap va duyét cua Quan tri vién VPBank
NEOBIz Plus trén Hé thong CMP.

Super Admin: When performing the features from group (i) to group (v) above, a request

must be made through two steps of input and approval by VPBank NEOBiz Plus Admin
on the CMP System.

- Quan tri vién thong thuong:

Normal Admin

+

Khi thyc hién cac tinh nang nhom (i) va nhém (ii) cho Nguoi dung chi duge
phan quyén chirc nang truy van thi yéu cau phai dugc thyc hién qua hai budce
nhép va duyé¢t ciia Quan tri vien VPBank NEOBiz Plus trén Hé thong CMP.

When performing the features from group (i) and group (ii) for Users who are
only assigned to query functions, a request must be made through two steps of
input and approval by VPBank NEOBiz Plus Admin on the CMP System.

Khi thyc hién céc tinh ndng nhom (i), nhom (i1) va nhém (iii) cho Ngudi dung
duoc phan quyén chure nang 1ap 1énh va duyét 1€nh thi yéu cau phai duoc thuc
hié€n qua hai budc nhép va duyét ciia Quan tri vién VPBank NEOBiz Plus trén
He¢ thong CMP truge khi duge phé duyét cudi cing boi VPBank.

When performing the features from group (i), group (ii) and group (iii) for
Users who are assigned to create orders and to approve functions, a request
must be made through two steps of input and approval by VPBank NEOBiz
Plus Admin on the CMP System before being finally approved by VPBank.

Khi thyc hién tinh nang nhém (iv), (v) thi yéu cau phai duoc thyc hién qua hai
budc nhdp va duyét ctia Quan tri vién VPBank NEOBiz Plus trén H¢ thong
CMP.

When performing the features from group (iv) and group (v), a request must
be made through two steps of input and approval by VPBank NEOBiz Plus
Admin on the CMP System.

J)  Dich vy, tinh nang khac: La cac dich vy, tinh ndng Khach hang guri yéu cau dén Ngan
hang d€ de nghi mo va dong tai khoan ky quy, dé nghi dong — mo the va cac dich vu
khac ma Phép luét cho phép VPBank cung cap cho Khach hang st dung trong ting thoi

ky.

Other services and features: Refer to services and features that enable the Customer
to request the Bank to open and close escrow accounts, to close and open other cards
and services among others that VPBank is permitted by Law to provide for the Customer
from time to time.

3. Ddi vai cac giao dich dugc néu tai Khoan 1, Khoan 2 Diéu nay ma theo quy dinh‘cﬁa
phap luat va/hoac ciia VPBank, Khach hang phai cung cap chung tir chirng minh, ho so
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theo giao dich thi Khach hang phai xuat trinh ¢ VPBank kiém tra trudc khi thuc hién
Dich vu ngén hang tryc tuyén. Dé lam rd thém, ddi v6i cac giao dich VPBank di thuc
hién cho Khach hang ma sau dé theo yéu cdu ciia co quan c6 thim quyén va/hodc cia
VPBank cin ban gdc/ban chinh dé dbi chiéu thi Khach hang phai xuét trinh ngay khi c6
yéu cau. Ddi véi cac dé nghi lién quan dén hoat dong cép tin dung, sau khi nhan dugc
day dua chimg tir, hd so giao dich, cac bude xir 1y, tham dinh, phé duyét, ky hop dong cap
tin dung, hop dong lién quan khac (néu c) s& dugc thuc hién theo quy dinh ctia VPBank
tung thoi ky.

For the transactions mentioned in Clause 1 and Clause 2 of this Article, which according
to the provisions of law and/or VPBank, the Customer must provide proofs and
documents under the transaction, the Customer must present such proofs and documents
to VPBank for inspection before performing such transactions on the Internet Banking
Service. For the avoidance of doubts, regarding transactions have been performed by
VPBank for the Customer and then upon request of the competent authority and/or
VPBank, the original text is required for comparison, the Customer must immediately
present them upon request. For requests related to credit extension, after receipt of all
transaction documents, steps of processing, appraisal, approval, signing of credit
extension contracts and other related contracts (if any) shall be implemented in
accordance with VPBank's internal regulations from time to time.

4. Trir truong hop VPBank va Khach hang c6 thoa thuan khac hodc Phan I — Ban Diéu Kién
Giao Dich Chung Vé Cung Cap Va St Dung Dich Vu Chuyén Tién Qudc Té Va Mua
Ban Ngoai Té ciia Diéu kién giao dich chung nay cé quy dinh khac, ty gia mua ban ngoai
t¢ &p dung ddi vai giao dich mua/ban ngoai t&€ dugc thuc hién trén Hé théng CMP duoc
xac dinh nhu sau:

Unless otherwise agreed by VPBank and the Customer or otherwise provided at Part | —
General Transaction Conditions on Provision and Use of International Money Transfer
and Foreign Exchange Services of these General Transaction Conditions, foreign
exchange rates applicable to foreign currency transactions performed on the CMP
System are determined as follows:

a) Ty gia mua ban ngoai t& hién thi trén man hinh cho Khéach hang tai thoi diém Khach
hang khoi tao/duyét giao dich 1a ty gia tham khao.

The foreign exchange rate displayed to the Customer on screen at the time of the
Customer’s initialization/approval of transactions is reference exchange rate.

b) Ty gid mua ban ngoai té ap dung dé thuc hién giao dich hodc hoan tra giao dich dugc
xac dinh theo ty gia mua/ban chuyén khoan tai bang ty gia ngoai té dugc VPBank cong
bd va niém yét cong khai (sau ddy goi tat 1a “ty gid niém yét”) tai thoi diém VPBank
xtr ly giao dich thanh toan hodc hoan tra giao dich cho Khach hang theo quy dinh cta
VPBank. Bang ty gia ngoai té s& duoc VPBank cong bd, niém yét cong khai trén
website chinh thirc va tai cac diém giao dich ciia VPBank.

The foreign exchange rate applied to perform a transaction or to reverse a transaction
is determined according to the transfer exchange rate in the table of foreign exchange
rates disclosed and publicly quoted by VPBank (hereinafter referred to as “quoted
rate”) at the time VPBank processes the payment transaction or reverses the
transaction to the Customer in accordance with VPBank's regulations. The foreign
exchange rate table shall be disclosed and publicly quoted by VPBank on the official
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website and at VPBank's transaction points.

5. Tuy thudc chinh sach cua VPBank trong tirng thoi ky, Khach hang hodac Ngudi st dung
Dich vu hodc Quan tri vién c6 thé dang ky tham gia sir dung cac san pham, dich vu, 1énh
giao dich khac dugc VPBank cung cap qua H¢ thong thong qua mot trong cac phuong
thire sau: (i) ky gidy dé nghi sir dung san pham, dich vu ngan hang truc tuyén theo mau
biéu do VPBank quy dinh; (ii) doc, ké khai thong tin va xac nhan dong ¥ sir dung san
pham, dich vu trén Hé thong hodac thong qua website cia VPBank; (iii) cac phuong thirc
khéc do VPBank phat trién va chap thuan trong ting thoi ky.

Depending on VPBank's policies from time to time, the Customer or Service User or
Admin may register to use other products, services and transaction orders provided by
VPBank via the System with one of the following methods: (i) sign an proposal for using
Internet Bankingproducts and services according to the form prescribed by VPBank; (ii)
read, declare information and confirm consent to use products and services on the System
or via VPBank's website; (iii) other methods developed and approved by VPBank from
time to time.

6. Khi ding ky va sir dung cac Dich vu ngan hang truc tuyén, Khach hang cam két tuan thu
thoa thuan ciia cac bén trong Hop dong sir dung dich vu ngan hang truc tuyén bao gdm
ca Phan I — Ban Piéu Kién Giao Dich Chung Vé Cung Cép Va Str Dung Dich Vy Chuyén
Tién Quéc Té Va Mua Ban Ngoai T¢ cua biéu kién giao dich chung va céc quy dinh c6
lién quan ciia VPBank va cua phap luat.

When registering and using the Internet Banking Service, the Customer undertakes to
comply with the agreement of the parties in the Contract for Use of Internet Banking
Service, including Part | — General Transaction Conditions on Provision and Use of
International Money Transfer and Foreign Exchange Services of these General
Transaction Conditions and relevant regulations of VPBank and the law.

7. Kha ndng bao dam hoat dong lién tuc cua H¢ théng:

Ngan hang cam két bao dam hoat dong lién tuc ciia Hé thong nham dap ng nhu cau st
dung dich vu ciia Khéch hang téi thiéu gom: (i) thoi gian gian doan cung cap dich vu
trong 1 1an: 04 gio; (ii) tong thoi gian gian doan cung cap dich vy trong mot nam: 60 gio;
trir cac trudng hop bat kha khang hoic bao tri, nang cap hé thong dudi day:

System Continuity Assurance: The Bank commits to ensuring the continuous operation
of the System to meet the Customer's service needs, with the following minimum
standards: (i) maximum service disruption time per instance: 4 hours; and (ii) total
service disruption time in one year: 60 hours, excluding cases of force majeure or system
maintenance and upgrades as specified below

a) Cac truwong hep bat kha khang: Bao gém nhung khong giéi han & thién tai, dich
bénh, chlen tranh, khung b, su ¢d k¥ thuat khong luong trude duoc, hodc cac tinh
hudng ndm ngoai tim kiém soat hop 1y ciia Ngan hang

Force Majeure Events: These include, but are not limited to, natural disasters,
epidemics, wars, terrorism, unforeseen technical failures, or other circumstances
beyond the Bank's reasonable control

b) Bio tri hodc nang cap hé théng: Nhdm dam bao hé théng hoat dong hiéu qua va an
toan hon, Ngan hang sé tién hanh bao tri, stra chita hoac nang cap dinh ky. Trong céac
truong hop nay, Ngan hang sé thong bao trudc cho Khach hang ve thoi gian gian doan
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du kién thong qua cac kénh thong tin phu hop

System Maintenance or Upgrades: To ensure the System operates more efficiently
and securely, the Bank may carry out maintenance, repairs, or periodic upgrades. In
such cases, the Bank will provide advance notice to the Customer regarding the
expected downtime through appropriate communication channels.

Khi xay ra su kién gay gian doan hé thdng hoic co thay dbi vé cam két lién quan dén thoi
gian gian doan néu trén, VPBank s& théng bao cho Khéch hang vé thoi gian gian doan
thong qua céac kénh thdng tin pha hop dé Khach hang c6 su chu dong trong qué trinh st
dung dich vy

In the event of system disruptions or changes to the committed disruption times
mentioned above, VPBank will notify the Customer of the downtime via appropriate
communication channels to ensure the Customer can plan accordingly during the service
interruption

8. Trong qué trinh sir dung Dich vu Ngan hang truc tuyén, Khach hang can thyuc hién cac
bién phap bao dam an toan khi stir dung Dich vu Ngan hang truc tuyén, toi thi€u gom cac
ndi dung sau:

During the use of Online Banking Services, Customers are required to implement safety
measures to ensure secure usage, including but not limited to the following

a) Chi cai dat va st dung Gmg dung Ngan hang truc tuyén do VPBank cung cép tir cira
hang chinh thirc Apple Store va Google Play Store;
Install and use VPBank’s online banking applications only from official stores such
as Apple Store and Google Play Store

b) Bao vé bi mat ma khoa bi mat, ma PIN, OTP va khong chia sé cac thiét bi luu trir cac
thong tin nay vdoi nguoi khéc;
Protect the confidentiality of secret codes, PINs, OTPs, and refrain from sharing
devices storing this information with others

¢) Khong chia sé thong tin tai khoan bao gom tén ding nhap, mat khau, ma OTP véi
nguoi khéc;
Do not share account information, including usernames, passwords, or OTPs, with
others

d) Thiét 1ap mat khau va thay doi mat khau truy cp Tai khodn giao dich dién tir theo
dinh ky t0i thi€éu mot thang mot 1an hoac khi bi 19, nghi bi 10 hoac theo cac canh bao/
hudng dan cua VPBank tung thoi ky;
Set up and periodically change passwords for accessing electronic transaction
accounts at least once a month, or immediately when a password is exposed,
suspected to be exposed, or as per VPBank’s alerts/guidelines from time to time.

e) Khong nén sir dung may tinh cong cong dé truy cap, thuc hién giao dich; khong nén
sir dung mang WIFI cong cong khi sir dung Dich vu Ngan hang truc tuyén;
Avoid using public computers to access and perform transactions; refrain from
using public Wi-Fi networks when using Online Banking Services

f)  Khong luu lai tén truy cép va ma khoa bi mat, ma PIN trén céc trinh duyét;
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Do not save usernames, secret codes, or PINs on browsers

g) Khong cai dat cac phan mém la, phdn mém khong c6 ban quyén, phan mém khong
r0 nguodn goc trén dién thoai;

Do not install unknown, unlicensed, or suspicious software on mobile devices

h)  Thoat khoi hé théng/phan mém tGng dung Ngan hang truc tuyén khi khong str dung;
Log out of the online banking system/application when not in use.

i)  Can than véi nhitng email, tin nhén c6 ndi dung yéu cau truy cap dudng link, cung
cap thong tin tai khoan bao gom tén dang nhap, mat khau, OTP, tai ing dung dé tranh
bi Itra dao
Be cautious with emails and messages requesting access to links, providing account

information such as usernames, passwords, OTPs, or downloading applications to
avoid scams

j) Cai dat day du cac ban va 16 hong bao mat ciia hé diéu hanh, phan mém tng dung
Ngan hang tryc tuyén; xem xét cai dat phan mém phong chong ma doc va cép nhat
mau nhéan dién ma doc madi nhat trén thiét bi ca nhan sir dung dé giao dich;
Regularly install operating system updates and security patches for online banking

applications; consider installing anti-malware software and updating malware
detection patterns on personal devices used for transactions.

K) St dung cac hinh thirc xac nhéan giao dich ¢c6 murc d6 an toan, bao mat theo quy dinh
va phu hop v6i nhu cau cia Khach hang vé han muc giao dich;
Use transaction authentication methods with a level of security appropriate to the
Customer’s needs and transaction limits

I)  Thuc hién theo cac canh bao céc rui ro lién quan dén viéc str dung dich vu Ngan hang
truc tuyen tor VPBank;
Follow VPBank's risk warnings related to the use of Online Banking Services

m) Khong st dung céc thiét b di dong d bi pha khoa dé tai va st dung phan mém tmg
dung Online Banking, phan mém tao OTP;
Avoid using jailbroken or rooted devices to download and use Online Banking
applications or OTP-generating software

n) Thong bao ngay cho VPBank qua email chamsocdoanhnghiep@vpbank.com.vn hodc
hotline 1900 234568 (duong day quoc té +84 2471023468) véi cac truong hop:

Immediately notify VPBank via email at chamsocdoanhnghiep@vpbank.com.vn or
hotline 1900 234568 (international hotline: +84 2471023468) in the following
cases

- Mat, that lac, hu hong thiét bi tao OTP, sé dién thoai nhan tin nhin SMS, thiét bi
luu trir khoa bado mat tao chir ky dién tu;

Loss, theft, or damage to devices generating OTPs, phone numbers receiving
SMS, or devices storing security keys for electronic signatures

- Bi Itra d4o hodc nghi ngo bi ltra ddo; bi tin tdc hodac nghi ngd bi tin tic tan cong
qua email;
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Cases of fraud or suspected fraud; cyberattacks or suspected cyberattacks via
email

- Phat hién cac truong hop giao dich bit thuong trén tai khoan;
Detection of abnormal transactions on accounts
- Céc truong hop phai thong bao khac theo Piéu kién giao dich chung nay.

Other cases requiring notification as outlined in these General Terms and
Conditions

Piéu 4. Ping Ky, Cach Thirc Truy Céap Va Sir Dung Dich Vu Ngan Hang Truc Tuyén
Article 4. Registration and Use of the Internet Banking Service

1. Dé sir dung Dich vu ngan hang truc tuyén, Khach hang phai c6 TKTT tai VPBank, khong
thudc truong hop cdm giao dich/phai tri hodn giao dich theo quy dinh ctia VPBank vé
phong, chdng rta tién, va dang ky sir dung Dich vu ngan hang truc tuyén theo quy dinh
ctia VPBank va dép tmg cac diéu kién khéc theo quy dinh ctia VPBank timg thoi ky. Ho
s0, trinh ty, thu tuc dang ky Dich vu ngan hang truc tuyén thyuc hién theo quy dinh cta
VPBank trong tirng thoi ky.

To use the Internet Banking Service, the Customer must have a current account at
VPBank, not be subject to banned transactions/delayed transactions according to
VPBank'’s regulations on Money Laundering Prevention and register to use the Internet
Banking Service in accordance with VPBank's regulations and meet other conditions as
prescribed by VPBank from time to time. The application, order, and procedures for
registering the Internet Banking Service shall comply with VPBank's regulations from
time to time.

2. Khéch hang dong y cho 'VPBank duogc gui tin nhin SMS, thu dién tir cho Khach hang co
ndi dung chira duong dan lién két (Hyperlink) truy cap cac trang dién tir d¢ Chung toi
dang ky, st dung céc dich vu trén HE thong hoac céc dich vu khac cia VPBank.

The Customer agrees that VPBank may send SMS messages or emails to the Customer
containing hyperlinks to access electronic pages for the purpose of registering and
using services on the System or other services provided by VPBank

3. Trong qué trinh str dung Dich vu ngan hang truc tuyén, Khach hang cé thé thay ddi cac
thong tin lién quan dén Dich vu ngan hang truc tuyén da ding ky v6i VPBank. H6 so,
trinh tu, tha tuc dang ky thay ddi Dich vu ngan hang truc tuyén thuc hién theo quy dinh
cua VPBank trong tung thoi ky.

In the process of using the Internet Banking Service the Customer may change details
related to the Internet Banking Service registered with VPBank. The application, order
and procedures for changing the Internet Banking Service shall comply with VPBank's
regulations from time to time.

4. Khach hang c6 thé dang ky su dung va thay d6i Dich vu ngan hang tryc tuyén cia
VPBank tai tit ca cac dlem giao dich cua VPBank, trén Hé théng hoic theo cac phuong
thirc khac do VPBank trién khai timg thoi ky.

The Customer may register to use and change the Internet Banking Service at all
transaction points of VPBank, either on the System or by other methods deployed by
VPBank from time to time.
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5. Truong hop TKTT cta Khach hang 1a tai khoan ngoai t€, tai khoan chuyén dung (khong
phai la TKTT thong thuong) thi viée sir dung TKTT phai bao dam tuan thu quy dinh cua
VPBank va cua phap ludt vé quan 1y ngoai hdi va cac quy dinh c6 lién quan khac cua
phap luat.

In case the Customer's current account is a foreign currency account or a specialized
account (not a regular current account), the use of the current account must comply
with VPBank's regulations, the law on foreign exchange management and other
relevant provisions of the law.

6. Thuc hién Lénh giao dich trén Hé théng VPBank NEOBiz:
Execution of Transaction Orders on VPBank NEOBiz System:

a) Khach hang giri cac Lénh giao dich dén VPBank thong qua Hé théng VPBank
NEOBiz. Cac Lénh giao dich phai dugc Khach hang lap voi cac thong tin chinh xac
va day du theo quy dinh ciia VPBank.

The Customer sends Transaction Orders to VPBank through VPBank NEOBIz
System. Transaction Orders must be made by the Customer with accurate and
complete information in accordance with VPBank's regulations.

b) Dbi v6i Lénh thanh toan, Lénh thay ddi thong tin, Khach hang thuc hién qua cac budce
1a 1ap 1énh va duyét 1énh hodc l4p 1énh, x4c nhan va duyét 1énh tiy theo nhu cau quan
ly/dang ky cuia Khach hang va dong thoi thuc hién trong pham vi Han mirc giao dich
da dang ky tai Gidy dé nghi kiém Hop dong.

For Payment Orders and Information Change Orders, the Customer shall go through
the steps of order creation and approval or order creation, verification and approval
depending on their management/registration needs, and within the Transaction Limit
registered in the Proposal cum Contract.

¢) Dbi véi Lénh dé nghi mo thém tai khoan thanh toan (ap dung khi VPBank trién khai
tinh ndng nay trén H¢ thong VPBank NEOBIz): Khach hang thuc hién qua cac buée
1ap Iénh va duyét 1énh véi Nguoi 1ap 1€nh 1a Ké toan trudng/phu trach ké toan va
Nguoi duyét Iénh 1a Pai dién theo phap luat cua Khach hang.
For Currrent Account Opening Orders (applicable when VPBank golive this function
on VPBank NEOBiz system): The Customer shall perform transactions by the step of
making transaction and approving transactions with the Order Maker as the Chief
Accountant/ Person in charge of Accounting and the Order Approver as the Legal
Representative of Customer.
d) D6i voi Lénh tai trg thuong mai, Lénh tai trg chudi:
Regarding Trade Financing Orders and Supply Chain Financing Orders:
(i) DAi voi Lénh tu van phét hanh L/C: Khach hang thuc hién qua mot (01) budc lap
Iénh theo dang ky tai Giay dé nghi kiém Hgp dong.
Order for L/C issuance consultation: the Customer shall perform one (01) step of
creating the order as registered in the Proposal cum Contract.
(i) DAi voi Lénh dé nghi phét hanh L/C, Lénh dé nghj sira doi L/C, Lénh dé nghi huy
L/Q, Lénh dé nghi phat hanh bao lanh, Lénh dé n~ghi stra doi bao 1&nh, Lénh dé nghi
cham dut trude han bao 1anh, Lénh tai trg chuoi: Khach hang thuc hién qua cac
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budc lap 1énh va duyét 1énh hoac 1ap Iénh, x&c nhan va duyét Iénh tiy theo nhu cau
quan ly/dang ky cua Khach hang va dong thoi thyc hién trong pham vi Han muc
giao dich da dang ky tai Giay de nghi kiém Hop dong.

Order forL/C issuance, Order for L/C amendment, Order for L/C cancellation,
Order for Bank Guarantee, Order for guarantee amendment, Order for early
termination of guarantee, and Order for Supply Chain Financing: the Customer
shall go through the steps of order creation and approval or order creation,
verification and approval depending on their management/registration needs, and
within the Transaction Limit registered in the Proposal cum Contract.

e) Dbi v6i Lénh quan tri vién:
Regarding Admin orders:

(i) Quan trj vién dugc VPBank thiét lap theo co ché Quan tri vién don hodc Quan tri
vién kép theo dang ky cua Khach hang tai Giay dé nghi kiém Hop dong.
Admins are established by VPBank under the mechanism of Single Admin or Dual
Admin according to the Customer's registration in Proposal cum Contract.

(i) Quan tri vién don: La chi can 1 Quan trj vién thuc hién cac chirc nang quan tri vién.
Single admin: Means that only 01 Admin is needed to perform admin functions.

(iii) Quan tri vién kép: La c6 02 Quan tri vién cung thuc hi¢n cac chirc nang quan tri
vién, theo d6 s€ can su xac nhan caa 02 Quan tri vién mai hoan thanh Lénh quan
tri vién.
Dual admin: Means that 02 Admins are needed to perform admin functions
together, and their confirmation shall be required to complete Admin Orders.

f)  Thoi gian thuce thi cac Lénh giao dich:

Execution time of Transaction orders:

(i) Lénh truy vain va Lénh quan tri vién: s& dugc VPBank trién khai thuc hién ngay
khi nhan duogc 1€nh hop €.
Query order and Admin order: to be implemented by VPBank immediately upon
receipt of valid orders.

(i) Lénh thanh toan, Lénh thay d6i thdng tin, Lénh tai tro thwong mai, Lénh tai tro
chuoi:
Payment Order, Information Change Order, Trade Financing Order and Supply
Chain Financing Order:

- Truong hop Lénh thanh toén,’ Lénh tai trg thuong rpai, Lénh tai tro chudi do
VPBank doc lap xu ly hoan tat: s€ dugc VPBank trién khai thuc hién ngay khi
nhan dugc I1énh. Truong hop phap luat va/hoac VPBank c6 quy dinh bat bugc vé
viéc Khéach hang phai cung cap cac ching tir ¢6 lién quan dén giao dich thi giao

dich chi duoc thuc hlgn sau khi VPBank nhan du cac ching tur hop 1€ ¢6 lién quan
do va da thyc hién kiém tra theo quy dinh cua VPBank.

In case the Payment Order, Trade Financing Order, or Supply Chain Financing
Order is independently processed by VPBank: to be implemented by VPBank
immediately upon receipt of the order. Where the law and/or VPBank mandates
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that the Customer provide documents related to the transaction, the transaction
may only be performed after VPBank has received all relevant documents and has
carried out the inspection in accordance with VPBank's regulations.

- Trudng hop Lénh thanh todn, Lénh thay d6i thdng tin, Lénh tai trg thuong mai,
Lénh tai tro chudi can dén mot To chie tin dung khéc hoic bat ky bén thi ba nao
khac dé hoan tat: phan xu ly do VPBank thuc hién s& duoc tién hanh ngay khi
nhan 1énh twong tu nhu trudng hop Lénh thanh ton, Lénh thay doi théng tin, Lénh
tai tro thuong mai, Lénh tai tro chudi do VPBank doc lap xir ly hoan tat, phan xir
ly thudc trach nhiém cua T chic tin dung khéc hoic bat ky bén thir ba nao khéc
s& dugc trién khai theo quy dinh tuong &ng cua c4c to chuc nay.

Where Payment Order, Information Change Order, Trade Financing Order, or
Supply Chain Financing Order needs to be completed by another Credit Institution
or any other third party: to be processed by VPBank immediately upon receipt of
the order as in the case Payment Order, Information Change Order, Trade
Financing Order, or Supply Chain Financing Order is independently processed
by VPBank, and the responsibility in another Credit Institution’s or any other third
party’s charge shall be processed in accordance with their respective regulations.

g) Céch thirc truy cap: Khach hang chip nhan rang bat cr hanh dong nao truy cap vao
H¢ théng VPBank NEOBiz trén Phuong tién dién tur béng chinh Tén truy cap va Mat
khau ctia Khach hang thong qua Ngudi str dung Dich vu, Quan tri vién VPBank
NEOBiz déu dugc VPBank xem la do chinh Khach hang chu dong tao ra va Khéach
hang phai chiu trach nhiém vé tinh chinh xac, trung thuc va hop phép cia bat ky
Lénh giao dich nao dugc thuc hién tir hanh dong truy cdp d6. VPBank khong co
trach nhiém phai 4p dung bat ky hinh thirc kiém tra tinh xac thyc nao ddi véi cac
Lénh giao dich ngoai viéc kiém tra ding Tén truy cap, Mat khéu va phuong thirc
xac thuc da dugc Khach hang luya chon.

The Customer accepts that any act of accessing VPBank NEOBiz System with the
Customer's own Username and Password through Service User or VPBank NEOBIz
Admin shall be considered by VPBank as being done by the Customer themself, and
the Customer shall be responsible for the accuracy, truthfulness and legality of any
Transaction orders executed as a result of such access. VPBank is not responsible
for applying any form of authenticity check to the Transaction Orders other than
checking if the Username, Password and authentication method selected by the
Customer are correct.

h) Khach hang phai ¢am bao rang, moi Lénh giao dich yéu ciu VPBank thyc hién déu
da dugc Khach hang kiém tra chit ch&, va VPBank tuy thudc vao sy xem xét cua
minh, c6 quyén tir chdi tit ca cac yéu cau tra soat, khiéu nai ciia Khach hang déi véi
Lénh giao dich d dugc thuc hién. Viéc déi chiéu cac Lénh giao dich da duoc
VPBank thuc hién véi cac ching tir, van ban (néu c6) khong anh hudng téi gia tri,
hiéu lyc cua cac Lénh giao dich nay.

The Customer must ensure that all Transaction Orders that VPBank is requested to
execute have been strictly checked by the Customer, and VPBank shall, at its
discretion, have the right to refuse all inquiries and complaints made by the
Customer against the executed Transaction Orders. The reconciliation of
Transaction Orders executed by VPBank against documents (if any) does not affect
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the value and effect of such Transaction Orders.

1)  Moi dir li€u, thong tin ghi nhan trén Hé théng VPBank NEOBiz vé viéc nhan va xu
1y cac Lénh giao dich cua Khach hang cling nhu ndi dung ctuia cac Lénh giao dich
nay cho du duogc thé hién dudi bat ky hinh thirc nao déu duogc coi 1a biang ching c6
gia tri phap ly chiing minh vi¢c Khach hang da st dung Dich vu ngan hang truc
tuyén va Khach hang phai chiu trach nhiém vé cac Lénh giao dich da thyc hién.

All data and information recorded on VPBank NEOBIz System regarding the receipt
and processing of the Customer's Transaction Orders as well as their content,
whether expressed in any form, shall be considered as valid evidence proving that
the Customer has used the Internet Banking Service and the Customer is responsible
for the executed Transaction Orders.

7. Nguyén tic thyc hién giao dich trén Hé théng CMP:
Principles of performing transactions on the CMP System:

a) Ngoai trir truy van/tra cru thong tin, xudt bao céo, cung cap/bd sung ching tir, tai
liéu giao dich trén H¢ théng CMP va mot sd giao dich VPBank cho phép ting thoi
ky (néu c6) thi cac giao dich khac khi thyc hién trén Hé thong CMP phai bao gom
tdi thiéu hai budc 1a tao, phé duyét giao dich va dugc thuc hién boi nhitng Nguoi s
dung Dich vu khéc nhau, trir trudng hop Khéach hang 13 t6 chic dugc phap luat cho
phép ap dung ché do ké toan don gian va phit hop véi quy dinh ciia VPBank.

Except for information query/look-up and report exports and some transaction types
that VPBank permits to do from time to time (if any), other transactions when
performed on the CMP System must include at least two steps of creation and
approval and be performed by different Service Users, unless the Customer is an
organization permitted by law to apply a simple accounting system in accordance
with VPBank's regulations.

b) Trudng hop thanh toan qua két ndi H2H (host to host) truc tiép, Khach hang sé& ding
ky mot Nguoi dung H2H trén hé thong ciia Khach hang dong thoi ciing 1a Ngudi
dung lap Iénh trén HE théng CMP. Giao dich duogc khoi tao trén hé théng cua Khach
hang boi Nguoi dung néi trén trén hé thong ctia Khach hang sau d6 duoc chuyén toi
Hé théng CMP ctia VPBank. Nguoi dung dé tiép tuc dang nhap vao Hé thong CMP
va thyc hién giao dich trén Hé thong CMP theo ludng phé duyét da dang ky voi
VPBank, phtl hop véi nguyén tic néu tai Piém a) Khoan nay.

In case of payment via direct H2H (host to host) connection, the Customer shall
register for an H2H User on their system as well as a User creating orders on the
CMP System. Transactions are initiated on the Customer's system by the said User
on the Customer's system and then transferred to VPBank's CMP System. That user
continues to log in to the CMP System and perform transactions on the CMP System
according to the approval flow registered with VPBank, in accordance with the
principles stated at Point a) of this Clause.

¢) Trong truong hop thanh toan lwong hodc thanh toan theo 16 tong: Viéc ghi No TKTT
theo 1énh giao dich ctia Khach hang khong dong nghia véi viéc VPBank xéac nhan,
chap thuan thuc hién giao dich cho Khach hang. Trudng hop sau khi ghi No TKTT
ctia Khach hang ma VPBank kiém tra va phat hién giao dich chua hop 18 theo quy
dinh ctia VPBank thi VPBank s& thuc hién hoan tra lai s6 tién da ghi No TKTT cua
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Khach hang sau khi da trir di cac khoan phi theo quy dinh cua VPBank.

In the case of salary payment or total bulk payment: Debiting the current account
according to the Customer's transaction order does not mean that VPBank confirms
or approves the transaction for the Customer. In case VPBank checks and finds that
a transaction is not valid according to VPBank's regulations after debiting the
Customer's current account, VPBank shall refund the amount debited to the
Customer's current account after deducting the fees as prescribed by VPBank.

d) Dich vu truy van thong tin va giao dich tai khoan Khach hang m¢ tai Ngén hang
khac (“Ngan hang doi tac”) va/hoac dich vu di€u tién ngoai hé thong (MT101):

Information query and transaction service for the Customer’s accounts opened at
other banks (“Partner Bank”) and/or money transfer service outside the system

(MT101):

(i)  Diéu kién sir dung dich vyu: Ngoai cac diéu kién chung dé sir dung Dich vy Ngan
hang truc tuyén theo quy dinh tai Phan D Diéu kién giao dich chung nay, Khach
hang phai dap tng thém cac diéu kién sau:

Conditions for using the service: In addition to the general conditions for using
the Internet Banking Service as prescribed in Part D of these General Transaction
Conditions, the Customer must also meet the following conditions:

- Khach hang phai cung cip thoa thuan da ky két gitta Khach hang va Ngan hang
dbi tac vé viéc Ngan hang dbi tac s& gui thong tin tai khoan thanh toan cua Khéch
hang cho VPBank va dong y nhan tir VPBank cac lénh chuyén tién tir tai khoan
thanh toan cua Khach hang mo tai Ngan hang d6i tac thong qua dién SWIFT; va

- The Customer must provide the signed agreement between the Customer and the
Partner Bank about the Partner Bank sending the Customer's current account
information to VPBank and agreeing to receive from VPBank money transfer
orders from the Customer's current account opened at the Partner Bank via
SWIFT; and

- VPBank va Ngan hang dbi tac c6 thiét 1ap, duy tri quan hé qua hé thong SWIFT.

- VPBank and the Partner Bank have established and maintained relationships
through the SWIFT system.

(i) Bang viéc dang ky sir dung (cac) dich vu nay, Khach hang déng y:
By registering to use this service(s), the Customer agrees to:

- Péi véi dich vu truy van thdng tin va giao dich tai khoan Khach hang ma tai Ngan
hang ddi tac, thong tin ma Khéach hang nhan, hién thi trén man hinh Hé théng CMP
1a thong tin do Ngan hang d6i tac giri cho VPBank; va VPBank dugc mién trach
dbi vai tinh chinh xéac, chan thyc, tinh cap nhat caa toan bo thdng tin cua (cac) tai
khoan thanh toan ctia Khach hang mé tai Ngan hang ddi tac, bao gém nhung khong
giéi han thong tin dinh danh khéach hang, théng tin vé tén tai khoan, sé hiéu tai
khoan, s6 du tai khoan, thong tin lién quan dén cac giao dich nop tién, rat tién,
chuyén tién, nhan tién ciia Khéach hang va cac théng tin cé lién quan khac.

For information query and transaction service for the Customer's account opened
at the Partner Bank, the information received by the Customer and displayed on
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the CMP System interface is the information sent by the Partner Bank to VPBank;
and VPBank is exempted from responsibility for the accuracy, authenticity, and
up-to-dateness of all information of the Customer's current account(s) opened at
the Partner Bank, including but not limited to the Customer’s identification
information, the information about account name, account number, account
balance, information related to the Customer’s deposit, withdrawal, money
transfer, money receiving transactions and other related information .

- Péi voi dich vu Diéu tién ngoai hé thong (MT101), VPBank khdng tham gia vao
viéc kiém tra hd so (trong truong hop giao dich can phai chang minh myc dich
theo quy dinh phap luat); xir Iy va hach toén giao dich theo yéu cau chuyén tién,
diéu tién caua Khach hang. Viéc tiép nhan, kiém tra hd so (néu c6) va xtr 1y giao
dich theo yéu cau cua Khach hang do Ngan hang dbi tac thuc hién theo thoa thuan
ctia Khach hang va Ngan hang déi tac. Khach hang cam két chiu trach nhigm va
rui ro phat sinh trong trudng hop giao dich Piéu tién thuc hién tai VPBank c6 lién
quan den rira tién, tai tro khang b, tai tro phd bién vii khi hay diét hang loat, vi
pham cim van tring phat.

For the Fund transfer outside the system (MT101), VPBank does not participate
in checking documents (in case the transaction needs to prove its purpose
according to the provisions of law); Transaction processing and accounting
according to Customer's request for money transfer. Receiving, checking
documents (if any) and processing transactions at the request of the Customer are
carried out by the Partner Bank according to the agreement between the Customer
and the Partner Bank. The Customer commits to bear the responsibilities and risks
arising in the case of money transactions made at VPBank related to money
laundering, terrorist financing, the financing of proliferation of weapons of mass
destruction, or embargo and sanction violations.

- Khach hang chi dugc truy yén thong tin va giao dich tai khoan Khach hang va/hoac
thyc hién dich vy Dieu tien ngoai h¢ thong (MT101) doi véi cac tai khoan dugc
Khach hang dang ky tai Giay de nghi kiém Hop dong va dugc VPBank chap thuan.

The customer is only allowed to query information and transactions on the
Customer’s account and/or perform Fund transfer outside the system (MT101) for
the accounts registered by the Customer in the Service application form cum
Contract and approved by VPBank.

8. Do voi Khich hang chuyén doi, dé sir dung H¢ théng CMP, Khach hang (bao gdm ca
Nguoi dung cua Khach hang) can thyc hién theo ding chi dan ciia VPBank va luu y nhu
sau:

For Migrated Customer to use the CMP System, the Customer (including the Customer's

User) needs to strictly follow VPBank's instructions and note that:

a) Nguoi dung dang nhép vao Hé thdng VPBank NEOBiz va xac nhén vé viéc dong
chuyén doi sang H¢ thong CMP.
The User logs in to the VPBank NEOBIz System and confirms their agreement to
convert to the CMP System.

b) Nguoi dung str dung Tén truy cép lﬁp dau va Mat khéq truy cép lan déu/Mé‘E khau
cap lai do H¢ thong CMP cung cap dé dang nhap H¢ thong CMP va s€ phai doi Tén

125

Vi mét Viét Nam thinh vuong”



ﬁk VPBank MB51. HDM-TT.DT.TK/02

dang nhap va Mat khau dé kich hoat tai khoan theo huéng dan cua Hé ‘ghéng CMP.
Dong thoi, Nguoi dung c6 chirc nang xac nhan, phé duyét giao dich can kich hoat
lai Phuong thire xac thuc trén H¢ thong CMP.

The User uses an Default Username and Default Password/Reissued Password
provided by the CMP System to log in to the CMP System and shall change the
username and password according to the instructions of the CMP System. At the
same time, the User with the fuction of confirming and approving transactions needs
to re-enable the Authentication Method on the CMP System.

¢) Pham vi str dung Dich vu ngan hang truc tuyén trén Hé théng CMP cta Khach hang
chuyén dbi dugc gitr nguyén nhu khi Khach hang dang ky sir dung trén Hé thong
VPBank NEOBiz. D6i véi cac tinh ning, goi dich vu méi trén Hé théng CMP, Khach
hang s& chi duoc sir dung theo hudng dan, quy dinh cia VPBank ting thoi ky.

The scope of using the Internet Banking Service on the CMP System by Migrated
Customer remains the same when the Customer registers to use it on the VPBank
NEOBIz System. For new features and service packages on the CMP System, the
Customer shall only use them according to VPBank's instructions and regulations
from time to time.

d) Néu Khach hang ding ky ludng thyc hién giao dich trén Hé thng VPBank NEOBiz
qua céac budc 1a 1ap 1€nh, xac nhén 1€nh va duyét 1énh thi khi chuyén ddi sang H¢
théng CMP, ludng thuc hién giao dich ciing s& duoc thuc hién tuan ty qua cac bude
1ap 1énh, xac nhan Iénh va duyé¢t Iénh vai vai tro ciia ngudi xac nhan 1énh va nguoi
duyét Iénh theo cac chirc nang, pham vi thuc hién giao dich ma Khach hang da dang
ky khi sir dung Dich vu ngan hang tryc tuyén trén Hé thong VPBank NEOBiz.

If the Customer registers the transaction execution flow on the VPBank NEOBIiz
System through the steps of maker, verifier and approver, then when converting to
the CMP System, the transaction execution flow will also be performed sequentially
through the steps of order creation, order confirmation and order approval with the
roles of verifier and approver according to the functions and scope of transaction
execution that the Customer registered when using the Internet Banking Service on
VPBank NEOBiz System.

9. Uy quyén sir dung Dich vu ngan hang tryc tuyén (bao gdm ca tinh nang thiét lap, ding
ky, huy bé Nguoi st dung Dich vu ngéan hang tryc tuyén):

Authorization to use the Internet Banking Service (including setting up, registering, and
deleting the Internet Banking Service User):

Tai thoi diém dang ky st dung Dich vu ngan hang truc tuyén va trong qué trinh sir dung
Dich vu ngéan hang tryc tuyen, Khach hang va Ké toan truong/Nguoi phu trach ké ton
cua Khach hang (néu co) co thé ay quyen/dang ky Nguoi su dung Dich vu ngén hang
truc tuyén, Quan tri vién. Viéc ay quyén nay thuc hién theo quy dinh va thu tuc do
VPBank quy dinh ting thoi ky.

At the time of registering and using the Internet Banking Service, the Customer and their
Chief Accountant/Person in charge of accounting (if any) may authorize/register the
Internet Banking Service User or Admin. Such authorization shall comply with
regulations and procedures prescribed by VPBank from time to time.

Pi¢u 5. Phi Dich Vu Ngan Hang Truc Tuyén
/] 126

Vi mét Viét Nam thinh vuong”



\ 4 VPBank MB51. HDM-TT.DT.TK/02
Article 5. Internet Banking Service Fees

1. Tuy timg loai hinh Dich vy ngan hang truc tuyén va Hé thdng ngan hang dién ttr dugc ap
dung dé cung tmg Dich vu ngan hang truc tuyén, VPBank s& quy dinh twong Gng vé loai
phi, muc phi ap dung, thoi diém va phuong thire thu phi. Cac loai phi ma VPBank c6 thé
ap dung lién quan dén cac Dich vu ngan hang truc tuyén bao gdm nhung khéng gi6i han
nhu phi ding ky sir dung Dich vu ngan hang truc tuyén, phi hang thang, phi thuong nién,
phi ngimg st dung Dich vu ngén hang truc tuyén, phi duy tri, thay d6i, va cac loai phi
lién quan khac theo quy dinh cua VPBank tai tirng thoi ky. Biéu phi dich vu s€ duoc
VPBank cong bd cong khai trén website chinh thirc va/hoic tai cac diém giao dich cua
VPBank va/hodc thong bao cho Khach hang khi Khach hang thuc hién ting giao dich
trén Hé thong.

Depending on the type of the Internet Banking Service and the e-banking system applied
to provide the Internet Banking Service, VPBank shall stipulate respective type, rate,
time and method of fee collection. Fees that VPBank may apply in relation to the Internet
Banking Services include but are not limited to Internet Banking registration fee, monthly
fee, annual fee, Internet Banking termination fee, fees for maintenance and changes
among other related fees as prescribed by VPBank from time to time. The service fee
schedule shall be publicly announced by VPBank on the official website and/or at
VPBank's transaction points and/or notified to the Customer at each of their transactions
on the System

2. VPBank c6 quyén quy dinh, ap dung va thay dbi cac loai phi lién quan dén cac Dich vu
ngan hang tryc tuyén. Khi c6 sy thay d6i vé loai phi, mirc phi 4p dung, VPBank sé& thyce
hién thong bao t6i Khach hang hodc Dai dién theo phap luét hodc Dai dién theo uy quyén
cua Khach hang hoac Nguoi dung phu hop voi quy dinh vé thong bao tai Phan A — C4c
diéu khoan va diéu kién chung cta Dleu kién giao dich chung nay. Biéu phi nay sé& co gia
tri rang budc ddi véi Khach hang néu Khach hang tiép tuc st dung Dich vu ngan hang
truc tuyén sau khi loai phi, biéu phi thay ddi c6 hiéu lyc.

VPBank reserves the right to stipulate, apply and change the Internet banking-related
fees. When there is a change in the type of fees and applicable rates, VPBank shall notify
the Customer or the Legal Representative or the Authorized Representative of the
Customer or User in accordance with regulations on notification in Part A — General
Terms and Conditions of these General Transaction Conditions. The fee schedule shall
be binding on the Customer if the Customer continues to use the Internet Banking Service
after the change in fee type and rate takes effect.

3. Khéng phu thudc vao cac quy dinh khac ciia Phan D nay, Khach hang dong y rang
VPBank duoc quyén thu phi dich vu theo phuong thire khau trir bat ky khoan phi dich
vu phat sinh tur bat ky TKTT nao cua Khach hang m¢ tai VPBank va/hoac tai T chuc
tin dung khac.

Notwithstanding the other provisions in Part D herein, the Customer agrees that VPBank
is entitled to collect service fees by deducting any service fees arising from any
Customer's current account opened at VPBank and/or at another credit institution.

Piéu 6. Quyén Va Nghia Vu Caa VPBank
Article 6. Rights and Obligations of VPBank
1. Quyén cua VPBank:
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VPBank shall have the rights to:

a) Tam nging/Tir chdi thuc hién cac Lénh giao dich ciia Khach hang néu:
Suspend/Refuse to execute the Customer's Transaction Orders if:

0] VI?Bank p~hét hié;n tai thoi diém thyc hién, Lénh giao cjich do khong hop 1€ boac hé
thong bi 16i, bi tan cdng hoac cac nguyén nhan khac nam ngoai kha nang kiém soat
cta VPBank va ngan can VPBank thuc hién Lénh giao dich nay;

VPBank detects that at the time of execution, such Transaction Order is invalid, or
the system is faulty, hacked, or there are other causes beyond VPBank’s control,
which prevent VPBank from executing such Transaction Order;

(i) Khéch hang khong thyuc hién dang hodc diy da cac yéu cau vé tha tuc thanh toén,
thu tuc tai tro thuong mai, thu tuc phat hanh bao lanh, Lénh thanh toan/Lénh tai tro
thuong mai khdng hop phéap, khdng hop 1¢, khdng khép dung theo huéng dan tai Hé
thdng, theo quy dinh cia VPBank va theo quy dinh ciia bén thir ba c6 lién quan dén
giao dich;

The Customer fails to properly or fully comply with the requirements of payment
procedures, trade financing procedures, Bank Guarantee procedures, or Payment
Orders/Trade financing orders are illegal, invalid, or fails to follow the instructions
at the System, VPBank's regulations and the third party's regulations related to the
transaction;

(iii) TKTT khong c6 d s6 du kha dung hodc vuot han muac thau chi dé thyc hién céc
Lénh thanh toan;

The current account does not have enough available balance or exceeds the
overdraft limit to execute Payment Orders;

(iv) Khach hang khong xuét trinh hogc xuat trinh khong day du céc chiing tir chang minh
hop 1€ cho VPBank doi véi cac giao Qich ma theo quy dinh cia phap luat va/hoac
cua VPBank, Khach hang phai cung cap chung tir ching minh;

The Customer fails to present or presents insufficient valid documents to VPBank
for transactions for which, according to the provisions of law and/or VPBank, the
Customer must provide supporting documents;

(v) Theo kiém soat, danh gi4, nhan dinh cha dong cia VPBank thi chiing tir, hd so ching
minh muc dich cua Lénh giao dich d6 khong xac thuc va/hoic ¢d dau hiéu gia mao
va/hoac khéng hop ly, hop 1€ va/hoac khong phu hop vai cac quy dinh phéap luat/
chinh sach cua VPBank ting thoi ky;

According to VPBank's proactive control, assessment and judgment, documents
demonstrating the purpose of such Transaction Order are unauthenticated and/or
indicative of forgery and/or are illogical and invalid and/or inconsistent with
regulations and policies of VPBank from time to time;

(vi) Céc truong hop khac theo quy dinh cua VPBank, quy dinh cua phap luat hién hanh
hoic quyét dinh cta co quan nha nudc c6 tham quyeén.

Other cases according to VPBank's regulations, applicable laws or decisions of
competent state agencies.

b) Puogc quyén yéu cau Khach hang cung cap cic van ban, tai liéu, chimg tir can thiét
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dé VPBank thuc hién cac Lénh giao dich va khong chiu trach nhiém vé su cham tré
trong viéc thuc hién cac Lénh giao dich do chdm nhén dugc cac van ban, tai licu,
ching tur tir Khach hang.

Have the right to request the Customer to provide necessary documents for VPBank
to execute Transaction Orders, and VPBank is not responsible for delayed execution
of Transaction Orders due to late receipt of such documents from the Customer.

¢) Tu dong phong toa, trich tién trén bat ky tai khoan thanh toan nao ctia Khach hang
tai VPBank hay tai T chuc tin dung khac dé thu cac loai phi dich vu, nghia vy tai
chinh ma Khach hang ng VPBank va/hoac VPBank dugc phép thu hdi va/hoidc cac
khoan phi ma Khach hang dang n¢ bén thtr ba do VPBank thuc hi¢n cac Lénh giao
dich cho Khach hang hodc cac khoan tién phat, mirc phi phat theo Diéu nay.

Automatically freeze, deduct money on any current account of the Customer at
VPBank or at another credit institution to collect service fees, and financial
obligations that the Customer owes VPBank and/or that VPBank is authorized to
recover and/or fees owed by the Customer to a third party due to VPBank executing
the Transaction Orders for the Customer or the fines and penalties under this
Article.

d) Khéng chiu trach nhiém vé bat ky thiét hai nao xay ra do viéc Khach hang, Nguoi
sir dung Dich vu ngan hang truc tuyén, Quan tri vién dé 16 Tén truy cap, Mat khau,
Chir ky dién tir va cac chimg thu dién tir lién quan vi bat ky 1y do gi.

Take no responsibility for any damages caused by the disclosure of Username,
Password, Electronic Signature and related electronic certificates by the Customer,
Internet Banking User or Admin for any reason.

e) Khong chiu trach nhiém vé bét ky thiét hai nao phat sinh béi viéc khong thé hiy bo,
sua doi cac Lénh giao dich da dugc VPBank thuc hién hodc chdm thuc thi cac Lénh
giao dich cua Khéach hang.

Take no responsibility for any damages arising from the inability to cancel or modify
Transaction Orders executed by VPBank or delayed execution of the Customer's
Transaction Orders.

f) Khong chiu trach nhiém ddi v6i nhitng thiét hai, mat mat ma Khach hang phai chiu
phat sinh do 18i ctia Khach hang ho#ic do Khach hang khong thuc hién ding huéng
dan ctia VPBank hodc do Hé théng khong thuc hién giao dich theo yéu ciu cua
Khach hang hodc do cac nguyén nhén khach quan nam ngoai tim kiém soét ctia
VPBank bao gém nhung khong gioi han trong cac truong hop rui ro xay ra do hé

thong xir 1y, hé théng truyén tin, k¥ thuat ..... bi truc tric hodc vi bat ctr 1y do nao
khac.

Take no responsibility for any damage or loss incurred by the Customer arising from
the Customer's fault or failure to comply with VPBank's instructions or the System's
failure to perform the transaction at the Customer's request or due to objective
reasons beyond VPBank's control, including but not limited to cases where the risk
occurs due to malfunction of the processing system, communication system,
techniques, etc. or any other reason.

g) Khong chiu trach nhiém vé& moi tranh chip (néu co) giita Khach hang va don vi thy
huong theo Lénh giao dich cua Khach hang.
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Take no responsibility for any disputes (if any) between the Customer and their
beneficiary under the Transaction Order.

h) Khong chiu trach nhiém néu Khach hang str dung phan mém, tai liéu hay tuan theo
cac chi dan lién quan dén Dich vu ngan hang tryc tuyén khong do VPBank cung cap.

Take no responsibility if the Customer uses software, documents, or follows
instructions related to the Internet Banking but not provided by VPBank.

i) C6 quyén thay ddi cac tai liéu lién quan dén Dich vu ngin hang tryc tuyen thay d6i
giao dién, dia chi website de Khach hang truy cap H¢ thdng, thay doi tén goi cia
Dich vu ngén hang truc tuyén, thay doi, thém, bot thong tin trén man hinh website
bao gdm nhung khéng gi6i han & viéc thay d6i danh sach cac ngan hang, nha cung
cap dich vu, ty gia ngoai té ... ma khong can thong bao cho Khach hang.

Have the right to change documents related to the Internet Banking Service, change
interface, website address for the Customer to access the System, change the name
of the Internet Banking Service, change, add, remove information on the website
screen, including but not limited to changing the list of banks, service providers,
foreign currency rates, etc. without notifying the Customer.

j) Puoc quyén sir dung hinh anh, tén tudi ciia Khach hang cho cac 4n pham quang cao
lién quan dén Dich vu ngan hang truc tuyén hay gi6i thiéu cac cac san pham, dich
vy, chuong trinh khuyén mai cua VPBank, canh bao cac rui ro khi thuc hién dich vu
va cac thong bao khac phuc vu cho viée st dung Dich vu ngén hang truc tuyén theo
cac cach thuec ma VPBank cho 1a phu hgp (bao gom nhung khong gi61 han viéc gui
tin nhan, email, thong bao trén website,...) v6i s6 lugng va thoi gian khong han ché.

Have the right to use the Customer's image and name for advertisements related to
the Internet Banking Service or introduction of VPBank's products, services and
promotions, warning of risks during the implementation of services and other
notifications for the use of the Internet Banking Service in ways that VPBank deems
appropriate (including but not limited to sending text messages, emails,
announcements on the website, etc.) with unlimited quantity and time.

K) Quyé‘g dinh Lénh giao dich nao s& do VPBank dgc lap xur ly va Lénh giao dich nao
can dén bén thtr ba dé€ hoan tat xu ly.

Decide which Transaction Orders shall be handled by VPBank independently and
which Transaction Orders require a third party to complete processing.

I) Dugc ap dung va thu cac loai phi, phat do Khach hang vi pham cac quy dinh cua
phap luat va cia VPBank vé sir dung Dich vu ngan hang truc tuyén. Céc loai phi,
phat va mirc phi phat dugc quy dinh trong biéu phi cia VPBank 4p dung trong ting
thoi ky.

Apply and collect fees and fines due to the Customer's violation of the provisions of
law and VPBank's regulations on using the Internet Banking Service. Fees, fines and
penalties are specified in VPBank's fee schedule from time to time.

m) Puoc quyen stra d6i bo sung Phan D nay, biéu phi Dich vu ngan hang tryce tuyén va
céc stra doi, bo sung, cac diéu chinh vé chinh sach ciia VPBank d6i voi Dich vu ngén
hang truc tuyen VPBank s¢€ thuc hién thong bao td1 Khach hang hoac Pai di¢n theo
phap lut hodc Pai dién theo iy quyén ciia Khach hang hoic Ngudi sir dung Dich
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vu phu hop v6i quy dinh vé thong bio tai Phan A — Cac Diéu Khoan Va Diéu Kién
Chung cua Picu kién giao dich chung nay.

Have the right to amend and supplement Part D herein, Internet Banking service fee
schedule and any amendments, supplements, and adjustments to VPBank's policies
for the Internet Banking Service. VPBank shall notify the Customer or the Legal
Representative or the Authorized Representative of the Customer or Service User in
accordance with regulations on notification in Part A — General Terms and
Conditions of these General Transaction Conditions.

n) Pugc thuc hién cac quyén khac theo quy dinh ctia VPBank phu hop véi quy dinh
cua phap luat hodc theo thoa thuan gitta Khach hang voi VPBank khong trai véi quy
dinh cua phap luat hién hanh.

Exercise other rights in accordance with VPBank's regulations as prescribed by law
or as agreed between the Customer and VPBank, not contrary to the provisions of
applicable laws.

2. Nghia vu ciia VPBank:
VPBank shall be obliged to:

a) Tuan thu quy dinh cta phap luat lién quan t6i viéc cung cap Dich vu ngan hang truc
tuyén. VPBank cam két s€ st dung no luc cao nhat d¢ bao dam kha nang hoat dong
lién tuc, tinh 6n dinh va an toan cua H¢ thong.

Comply with the provisions of law related to the provision of the Internet Banking
Service. VPBank undertakes to use its best efforts to ensure the system's continuity,
stability and security.

b) Tl}uc hién céc Lénh truy van nhén duoc qua H¢ théng theo diing quy dinh ctia Ban
diéu ki¢n giao dich chung nay.

Execute Query Orders received through the System in accordance with the
provisions of these General Transaction Conditions.

¢) Cung cap Dich vy ngan hang tryc tuyén trong pham vi Khach hang da ding ky va
théa thuan véi1 VPBank.

Provide the Internet Banking Service to the extent registered and agreed between
the Customer and VPBank.

d) VPBank sé& cung cap cac tinh ning méi, phién ban mé&i nhat ctia Dich vu ngan hang
trye tuyén cho Khach hang khi VPBank néng cap hodc chinh stra cac Dich vu ngan
hang tryc tuyén nay.

VPBank shall provide the latest features and version of the Internet Banking Service
to the Customer when VPBank upgrades or modifies such these Internet Banking
Services.

e) Trong truong hop dé bao vé Khach hang hay theo yéu cau ciia co quan Nha nude c¢6
tham quyén, quy dinh cta phap luat hay VPBank nghi ngd Khach hang vi pham
phap luat, vi pham Phan D nay hay cac nghia vu khac trong quan h¢ v61 VPBank,
VPBank s¢ tam ngung cung cap mot s6 tinh ning hodc toan bd Dich vu ngan hang
tryc tuyén hodc khoa quyén sir dung Dich vu ngan hang truc tuyen hoac khoa Tén
truy cdp ngay khi 1y do trén phat sinh. Ngay sau d6, VPBank s& c¢6 ging lién hé véi
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Khach hang bang dién thoai, email hay hinh thirc khac phu hop dé thong bao vé van
dé nay.

To protect the Customer or at the request of a competent State agency, according to
provisions of the law or if VPBank suspects that the Customer has violated the law,
Part D herein or other obligations in the relationship with VPBank, VPBank shall
suspend some features or the entire the Internet Banking Service or lock their right
to use the Internet Banking Service or lock their Username as soon as the above

reasons arise. VPBank shall thereupon try to contact the Customer by phone, email
or other suitable means to notify about the matter.

f) Cac nghia vu khac theo quy dinh cua Hop ddng sir dung dich vu ngén hang truc
tuyén va quy dinh cta phép luat.

Other obligations in accordance with the provisions of the Contract for Use of the
Internet Banking Service and the law.

Piéu 7. Quyén, Nghia Vu Va Cam Két Ciia Khach Hang
Article 7. Rights, obligations and undertakings of the Customer
1.  Quyén ciia Khach hang:
The Customer shall have the rights to:
a) Su dung Dich vu ngan hang truc tuyén trong pham vi da thoa thuan voi VPBank.
Use the Internet Banking Service within the scope agreed with VPBank.

b) Thuc hién cac quyén khac theo quy dinh ctia Hop dong sir dung dich vu ngan hang
truc tuyén va cua phap luat.

Exercise other rights in accordance with the provisions of the Contract for Use of
the Internet Banking Service and the law.

2. Nghia vu cua Khéach hang:
The Customer shall be obliged to:

a) Bao mat Tén truy cap, Mat khau, ma OTP, chit ky sb va cac thong tin lién quan dén
quyeén su dung Dich vu ngan hang tryc tuyén cua chinh Khéach hang.

Keep their Username, Password, OTPs, digital signature, and information related
to their right to use the Internet Banking Service confidential.

b) Chiu trach nhiém vo diéu kién vé tt ca cac Lénh giao dich dugc 1ap boi Tén truy
cap va Mat khéu cua Khach hang. Khach hang chiu trach nhiém v& moi thiét hai xay
ra do Tén truy cap, Mat khau, ma OTP, chit ky sb bi 10, bi danh cép, bi loi dung vi
bat ctr Iy do gi, ké ca khi Hop dong sir dung dich vu ngan hang tryc tuyén hét hiéu
Iuc.
Take unconditional responsibility for all Transaction Orders made under the
Customer's Username and Password. Take responsibility for all damages caused by
revelation, theft, exploitation of their Username, Password, OTP, or digital
signature for any reason, even after the Contract for Use of the Internet Banking
Service expires.

¢) Thong bao kip thdi cho VPBank dé duoc hudng dan xir 1y khi:
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Promptly notify VPBank for handling instructions when:

(i) Khach hang khong thé truy cap Hé thong hay nghi ngor Mat khau, Tén truy cap, ma
OTP, chir ky so bi 19, bi danh cap hay quén Mat khau, Tén truy cap;

The Customer cannot access the System or doubts their Password, Username, OTP,
or digital signature is revealed, or stolen, or forgets their Password and/or
Username;

(i) Khach hang bi mat, that lac, hu hong thiét bj tao OTP, s6 dién thoai nhan tin nhan
SMS, thiét bi luu trir khod bao mat taolchfr Ky so6; bi ltra dao hoac nghi ngo bi lira
dao; bi tin tac hoac nghi ngo bi tin tac tan cong;

The Customer lost, misplaced, damaged OTP generating device, SMS receiving
phone number, security key storage device creating digital signature; being
scammed or suspected of being scammed; hacked or suspected of being hacked;

(iii) Khach hang phét hién Chir ky dién tir va/hoic Yéu té bao mat va/hoic Phuong tién
dién ttr c6 thé khong con thudc sy kiém soat cia minh. Theo d6, Khach hang phai
thong bao cho VPBank ngay lap tic vé bat ky viéc két ndi trai phép nao vao Hé
théng hoic vé bat ky Lénh giao dich hodc yéu cau trai phép nao ma Khéch hang biét
hodc nghi ngd hodc néu Khach hang nghi ngo ai d6 biét cac Yéu td bao mat cua
Khéach hang. Khach hang c6 thé théng béo truc tiép hoic goi téi cac sé dién thoai
liét ké trén trang mang thuoc Hé théng dugc VPBank thong bao tly ting thoi diém.
VPBank c6 thé yéu cau Khach hang xac nhan bang van ban bat ky chi tiét nao dugc
Khéch hang cung cip. Khach hang ciing c6 thé nhan duoc yéu cau thay dbi ngay
Mat khau sang mot Mat khau khac ma Khach hang chua tirng st dung trude d6. Cho
dén khi VPBank xac nhan di nhan duoc théng béo noi trén, Khach hang van phai
chiu trach nhiém vé viéc sir dung Dich vy ngan hang truc tuyén cua ngudi khong
dugc phép.

The Customer discovers that Electronic Signatures and/or Authentication factors
and/or Electronic medium may no longer be under their control. Accordingly, the
Customer must notify VPBank immediately of any unauthorized connection to the
System or of any unauthorized Transactions or requests that the Customer knows or
suspects or if the Customer suspects that someone knows their Authentication
factors. The Customer can notify directly or call the phone numbers listed on the
System’s website as notified by VPBank from time to time. VPBank may require the
Customer to confirm in writing any details provided by the Customer. The Customer
may also receive a request to immediately change the Password to another
Password that the Customer has never used before. Until VPBank confirms receipt
of the above notice, the Customer remains responsible for the unauthorized person's
use of the Internet Banking Service.

(iv) Khéch hang phét hién bat ky mot van dé bat thuong nao hay céc sw 6 vé mét nghigp
vu hodc ky thuat 1ién quan dén sy an toan trong Hé thong.

The Customer discovers any unusual problems or technical or business problems
related to security in the System.

d) Ngay lép tirc thong bao cho VPBank khi Khach hang phat hién c6 Lénh giao dich dang,
da hodc s€ dugc thuc hién mdt cach bat hop phap.

Immediately notify VPBank when the Customer detects that a Transaction Order is
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being, has been or will be executed illegally.

e) Su dung céc bién phap duge cho 1a hop 1y de giam thiét hai cho minh khi c6 bét ky sy
¢ nao xay ra lién quan tryc tiép hay gian tiép dén viéc Khach hang st dung Dich vu
ngan hang truc tuyén nhung khong duoc gay thiét hai cho Hé thng duéi bat ky hinh
thirc nao.

Take reasonable measures to mitigate damage for themself when there is any incident
that is directly or indirectly related to the Customer's use of the Internet Banking
Service but must not cause damage to the System in any form.

f) Kiém tra tinh hop 1y, hop 1é cac thong tin ctia bén th ba tham gia cung cip dich vu trén
man hinh Dich vu ngan hang tryc tuyén trudce khi st dung.

Check the rationality and validity of the information related to third parties providing
services on the Internet Banking Service screen before use.

g) Kiém tra cac thong tin nhan dugc tir bat ky ngudn nao lién quan dén Dich vu ngan hang
truc tuyen trude khi st dung, ké ca dia chi website truy cap Dich vu ngan hang truc
tuyén.

Check the information received from any source related to the Internet Banking Service
before use, including the website address to access the Internet Banking Service..

h) Thuong xuyén kiém tra trang thai thyc hién cac Lénh giao dich ciia minh va thong bao
ngay cho VPBank néu Lénh giao dich khéng duge VPBank xir 1y sau mot khoang thoi
gian hop 1y theo thong 1& va theo quy dinh cuia Hop dong sir dung dich vu ngan hang
truc tuyén.

Regularly check the execution status of their Transaction Orders and immediately notify
VPBank if such Transaction Orders are not processed by VPBank after a reasonable
period of time in accordance with practices and provisions of the Contract for Use of
the Internet Banking Service.

i) Thuc hién dung cac quy dinh, yéu cau ctia phap luat va cia VPBank vé mo, sir dung
TKTT, chuyén khoan, chuyen tién, mua ban ngoai t¢, phat hanh thu tin dung (L/C), bao
lanh va cac dich vu khac trién khai trén Hé thong.

Strictly comply with regulations and requirements of law and VPBank on opening and
use of current account and transfer, money transfer, foreign currency transaction,
issuance of letter of credit (L/C), guarantees and other services deployed on the System

j) Chiu trach nhiém vo diéu kién moi rui ro vé mit ty gid mua ban ngoai té khi thuc hién
cac Lénh giao dich lién quan dén ty gia trong truong hop giao dich bi VPBank hoan
trd/cham thyc hién do khong/chua hop 1€ theo quy dinh cua VPBank va phap luat.
Take unconditional responsibility for all risks in terms of foreign exchange rates when
executing Transaction orders related to exchange rates in case such transactions are
reversed/delayed by VPBank due to its invalidity in accordance with VPBank's
regulations and laws.

K) Hop tac, cung cp chinh xac tat ca cac thong tin lién quan dén viéc sir dung Dich vu
ngan hang truc tuyén khi VPBank c6 yéu cau.

Cooperate and provide all accurate information related to the use of the Internet
Banking Serviceat the request of VPBank.
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) Tuan theo cac thu tuc dang ky, chi dan lién quan dén Dich vu ngan hang truc tuyén (bao
gdm ca dang ky, sur dung VPBank Smart OTP, dang ky st dung phuong thirc xac thuc
1a chit ky s6) cua VPBank hay don vi, c4 nhan dugc ty quyén.

Comply with the registration procedures and instructions related to the Internet
Banking Service (including registration and use of VPBank Smart OTPs, registration,
and use of authentication method of digital signaure) of VPBank or authorized entities
or individuals.

m) Chép nhén vo diéu kién dé VPBank thu hoi lai cac khoan tién da chuyén nham, chuyén
thira vao TKTT cua Khach hang do 13i ctia Hé théng hay do 16i trong Lénh giao dich
hodc do 16i ciia Khach hang trong qua trinh ldp cac Lénh giao dich hodc theo yéu cau
clia co quan nha nudce c6 thim quyén hodc theo quy dinh cta phap luat hodc theo thoa
thudn khac cua VPBank va Khéch hang.

Unconditionally accept VPBank’s recovery of mistakenly transferred or over-
transferred amounts to the Customer's current account due to the System's error or
error in the Transaction Order or the Customer's error in the process of creating such
Transaction Order or at the request of a competent state agency or as prescribed by
law or as otherwise agreed between VPBank and the Customer.

n) Khong sur dung hinh anh, logo, thuong hi¢u cua VPBank hay c6 lién quan dén Dich vu
ngan hang truc tuyén khi chua duge su dong y cia VPBank.

Refuse to use images, logos, trademarks of VPBank or related to the Internet Banking
Service without the consent of VPBank.

0) Pam bao c6 du tién trén TKTT khi VPBank xur 1y cac Lénh giao dich lién quan cia
Khach hang.

Maintain enough balance on the current account when VPBank processes relevant
Transaction Orders of the Customer.

p) Co trach nhiém cung cép/hoép thién ddy du cac chung tir thanh toan, ching tir giao dich
theo yéu cau cua VPBank (néu co).

Take responsibility for providing/completing payment and transaction documents at
VPBank's request (if any).

) Co trach nhiém luu trix tai liéu ban gbc di dugc chuyén thanh dit liéu c6 mau (scan mau)
dé dua lén H¢ thong va c6 trach nhiém cung cap ban goc khi VPBank yéu cau.

Take responsibility for archiving original documents that have been converted into
color mode (color scans) to upload to the System and take responsibility for providing
the originals at VPBank's request.

r) Chiu trach nhiém hinh sy theo quy dinh phap luét néu ¢ hanh vi gia mao gidy to, tai
liéu cung cap cho VPBank (bao gdm ca ban gdc va ban scan mau).

Take criminal responsibility in accordance with the provisions of law for any act of
forging papers and documents provided to VPBank (including originals and color
scanned copies).

s) Khach hang nhan thirc day du cac rii ro co thé gap phai khi str dung Dich vy nhu tinh
bao mét, tinh lién tyc khong bi gian doan, su c6 duong truyén, dién, mang, thiét bi, vi
rat, cac 16i k¥ thuat, cac nham 14an, hodc gian 1an va céc rui ro khac ... Khach hang xac
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nhan dd c6 danh gia, nhan biét ddy du vé cac rui ro co thé phat sinh. Khach hang chap
nhan thue hién cac Lénh giao dich va ddng ¥ mién trir trach nhiém phap ly va bdi thuong
thiét hai cho VPBank vé moi rui ro phat sinh. Khach hang thira nhin rang tai mot s6 thoi
diém nhat dinh Khach hang c6 thé s& khong truy cép, st ' dung va thyc hién duge mot 5O
hoic tat ca cac dich vu, giao dich ma VPBank cung cap do viéc bao tri hé théng, 161
duong truyén hodc vi bat ky mot 1y do nao khéc, bao gdm nhung khong gisi han bai cac
truong hop: hoa hoan, 1 lut, dong dét, song than, chién tranh, bao loan, dich bénh....
hodc cac han ché khac ciia co quan nha nudc co thim quyén ma khong ¢ bat ky su
khiéu nai ndo. Khach hang cam két cac hoat dong dién ra do ching tir dién tir cia minh
lap khép dung quy dinh va chiu trach nhiém v€ nhig thiét hai c6 thé xay ra do vo tinh
hodc ¢b ¥ dé 16 Chit ky dién tir, Tén truy cap, Mat khau giao dich dan dén bj ké gian loi
dung.

The Customer is fully aware of possible risks of using the Service such as security,
uninterrupted continuity, transmission problems, electricity, network, equipment,
viruses, technical errors, mistakes, or frauds among other risks, etc. The Customer
confirms that they have assessed and been fully aware of the risks that may arise. The
Customer accepts to execute Transaction Orders and agrees to waive legal liability and
compensate VPBank for all risks arising. The Customer acknowledges that at certain
times, the Customer may not be able to access, use and perform some or all of the
services and transactions provided by VPBank due to system maintenance, transmission
problems or any other reason, including but not limited to fire, flood, earthquake,
tsunami, war, riot, epidemic, etc. or other restrictions of the competent state authority
without any complaint. The Customer undertakes that the activities taking place under
their electronic certificates are in accordance with the regulations, and they take
responsibility for any damages that may occur due to unintentionally or intentionally
disclosing the Electronic Signature, Username, Transaction Password, leading to being
taken advantage of by crooks.

t) Tuén tha cic quy dinh vé Han muc giao dich theo quy dinh ctia VPBank.
Comply with regulations on Transaction Limit as prescribed by VPBank.

u) Thanh ton ddy du cho VPBank cac khoan phi theo quy dinh tai Diéu 5 ctia Phan D nay
va cac khoan n¢ phat sinh dudi bat ky hinh thirc nao lién quan dén viéc Khach hang su
dung Dich vu ngan hang truc tuyén.

Make full payment of VPBank fees as prescribed in Article 5 of Part D herein and debts
arising in any form in connection with the Customer's use of the Internet Banking
Service.

V) Déng ¥ ity quyén cho VPBank duoc tu dong phong téa, trich tién theo Diém ¢, Khoan
1 Diéu 6 va cac thoa thuan/ quy dinh khac néu tai Phan D nay.

Agree to authorize VPBank to automatically temporarily freeze and deduct money
according to Point ¢, Clause 1, Article 6 and other agreements/regulations mentioned
in Part D herein.

w) Tu chiu trach nhiém d6i v6i ndi dung thong tin va ndi dung thanh toan ciia Khach hang
trén Hé théng. Noi dung thanh toan khong duogc trai phap lut va trai dao dirc, thuan
phong my tuc. Truong hop néu phat hién ra sai I¢ch vé thong tin, thanh toan hodc hi¢n
tuong vi pham phap luét trong viéc st dung Hé thdng, Khach hang c6 nghia vu thong
bao ngay lap tirc véi VPBank. VPBank khong phai chiu trach nhiém ddi véi nhiing giao
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dich da thyc hi¢n trude khi nhan dugc thong bao ciia Khach hang vé su sai 1éch thong
tin, thanh toan hodc hién tugng vi pham phép luat do.

Take responsibility for the Customer's information and payment details on the System.
Payment details must not be against the law and against morality, fine customs and
traditions. If detecting inaccurate information and payment details or law violations in
use of the System, the Customer is obliged to immediately notify VPBank. VPBank is
not responsible for the transactions made before receiving the Customer's notice about
such inaccurate information and payment details or law violations.

X) Pam bao cac chimg tir cung cip qua Hé théng 1a chinh xé4c, ddy du theo quy dinh cua
VPBank, quy dinh cta phap luat va hoan toan khop diung véi ching tir goc.

Ensure that the documents provided through the System are accurate and complete in
accordance with VPBank's regulations, the law and completely match the original
documents.

y) Thuyc hién cac nghia vu khéc theo quy dinh cua Hop dong sir dung dich vu ngan hang
truc tuyén, quy dinh ctia VPBank va phap luat c6 lién quan.

Perform other obligations in accordance with the provisions of the Contract for Use of
the Internet Banking Service, regulations of VPBank and relevant laws.

3. Cam két ctia Khach hang:
Undertakings of the Customer:

a) Khach hang cam két/dong ¥ nhan tin nhan/thu dién tir cia VPBank guri ti dé nhan: (i)
ma OTP; va (ii) tai ing dung VPBank Smart OTP; va (iii) Thong bao cac san pham,
dich vu, chuong trinh khuyén mai ciia VPBank; va (iv) Thong bao vé cac giao dich/gia
trj giao dich da duoc thyuc hién/thong béo bién dong s6 du tai khoan/tién gui (néu Khach
hang c6 dang ky theo quy dinh cua VPBank),....; va (v) cac thong bao khac phuc vu cho
viéc thue hién Dich vu ngén hang tryc tuyén. Khach hang dong ¥ rang, VPBank dugc
quyén cha dong quy dinh vé mirc gia trj giao dich/muc bién dong sd du tai khoan/tién
giri,.... s& duoc VPBank giri tin nhan/thu dién tir t6i Khach hang. Muc gia tri giao
dich/mirc bién dong s du tai khoan/tién gui,. ... duoc thong bao s& duoc VPBank cong
b6 cong khai trén website ciia VPBank timg thoi ky.

The Customer undertakes/agrees to receive text messages/emails from VPBank for: (i)
OTPs; and (ii) Download of VPBank Smart OTP application; and (iii) Notifications of
VPBank's products, services and promotions; and (iv) Notifications of
transactions/value of transactions executed/notifications of changes in account/deposit
balance (if the Customer has already registered according to VPBank's regulations),
etc.; and (v) Other notifications for the operation of the Internet Banking Service. The
Customer agrees that VPBank has the right to proactively determine transaction
value/changes in account/deposit balance, etc. about which VPBank is supposed to send
a text message/email to the Customer. The notified transaction value/changes in
account/deposit balance, etc. are supposed to be publicly announced by VPBank on
VPBank's website from time to time.

b) Khong co bat ky khiéu nai, khiéu kién gi trong truong hop VPBank cham dut viéc cung
cap Dich vu ngan hang truc tuyén cho Khach hang do 16i phat sinh tu phia Khach hang
hoic VPBank don phuong xét thiy can thiét chim dit cung cép dich vu theo quy
dinh/chinh sach cia VPBank.
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There shall not be any complaints or lawsuits in the event that VPBank terminates the
provision of the Internet Banking Service to the Customer due to an error arising from
the Customer’s side or VPBank unilaterally deems it necessary to terminate such
provision in accordance with the regulations/policies of VPBank.

¢) Tu chiu trach nhiém déi véi viéc dang ky, st dung sb dién thoai di dong, dia chi email
ciia Nguoti sir dung Dich vu/Quan tri vién do Khach hang dang ky voi VPBank dé su
dung Dich vu ngan hang truc tuyén.

Take responsibility for the registration and use of mobile phone numbers and email
addresses of Service User/Admin registered by the Customer with VPBank to use the
Internet Banking Service.

Piéu 8. Bao Mat Thong Tin
Article 8. Information security
1. Khach hang cam két:
The Customer undertakes to:

a) Khong cung cap thong tin cia VPBank lién quan dén viéc cung cdp Dich vu ngan hang
tryc tuyén theo Gidy dé nghi kiém Hop dong va nhing thong tin vé Dich vy ngan hang
truc tuyén cho bat ky bén thir ba nao khac trir trudng hop cung cap thong tin cho co
quan Nha nudc c6 tham quyén theo quy dinh ctia phap luat hay dugc sy dong ¥ cua
VPBank.

Refuse to provide VPBank's information related to the provision of the Internet Banking
Service under the Proposal cum Contract and information about the Internet Banking
Service to any other third party, except in the case of providing information to competent
State agencies in accordance with the law or with VPBank's consent.

b) Co trach nhiém bao mat cac Yéu td bao mat cia minh dong thoi phai thuc hién cac bién
phap hop ly dé ngén chén viéc s dung trai phép cac Yeu td bao mat ndy, bao gdom nhung
khong gidi han cac cong viéc sau:

Be responsible for keeping their Authentication factors confidential and taking
reasonable steps to prevent unauthorized use of such Authentication factors, including
but not limited to:

(i)  Khdng chia sé cac thiét bi luu trir thong tin cia Yéu té bao mat;
Refuse to share devices that store Authentication factors’ information;

(i) Thict lap mat khau va thay doi mat khau truy cap theo dinh ky téi thiéu mot nam
mot 1an hoac khi bi 16, nghi bi 16;

Set up a password and reset password periodically at least once a year or in case of
revelation or suspected revelation;

(iii) Khong diing may tinh cdng cong dé truy cap, thuc hién giao dich trén H¢ thong.
Khach hang dong y rang, truong hop Khéch hang st dung bit ky ung dung phan
mém nao cua bat ky bén thir ba nao dé dang nhap, tiép can hoic tham gia Hé thong
cua VPBank, thong tin vé Khéch hang, Tai khoan va giao dich cua Khach hang co
thé duoc biét, lwu git va sir dung boi Bén thir ba d6. Truong hop nay Khéch hang
hiéu rang VPBank s& khong phai chiu trach nhiém vé viéc luu gitr, sir dung thong
tin cua Bén thtr ba néu trén déng thoi Khach hang cam két chiu toan bo rui ro phét
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sinh tir viéc Bén thur ba biét va sur dung céc thong tin caa Khach hang;

Refuse to use public computers to access and perform transactions on the System.
The Customer undertakes that, in case the Customer uses any software application
of any third party to log in, access or participate in VPBank's System, information
about the Customer, Account and the Customer's transactions may be known,
maintained and used by such Third Party. In such case, the Customer understands
that VPBank shall not be responsible for the storage and use of the above Third
Party's information and the Customer undertakes to bear all risks arising from the
Third Party's knowledge and use of the Customer’s information;

(iv) Khong luu lai Yéu té bao mat trén cac trinh duyét web;
Refuse to save Authentication factors on web browsers;

(v) Bao quan cac Phuong tién dién tir duoc dung dé két ndi véi Hé thdng cua VPBank
dé st dung Dich vy ngan hang truc tuyén. Khi Khach hang da dang nhap dé sir dung
Dich vu ngan hang tryc tuyén, Khach hang khong nén roi Phuong tién dién tir ma
Khach hang dung dé két ndi toi Hé thong vao bat ky IGc nao hoic dé bat ky ngudi
nao khéac sir dung thiét bi d6 cho dén khi Khach hang da dang xuat khoi Hé thong.
Khéch hang phai cé trach nhiém bao dam rang Khach hang da dang xuat (thoét) khoi
Hé thdng sau khi thyc hién xong Dich vu ngan hang truc tuyén;

Preserve Electronic medium connected to VPBank's System for use of the Internet
Banking Service. Once the Customer has logged in to use the Internet Banking
Service, the Customer should not leave the Electronic medium that they use to
connect to the System at any time or let any other person use the device until the
Customer has logged out of the System. The Customer is responsible for ensuring
that they have logged out (exited) from the System after completing thelnternet
Banking Service;

(vi) Than trong khi thuc hién Dich vu ngan hang truc tuyén tranh tinh huéng lira dao, gia
mao website;

Use the Internet Banking Service with care to avoid web-based frauds and scams;

(vii) Cai dat, sir dung phan mém diét vi rut trén Phuong tién dién tir s dung dé thuc hién
giao dich ngén hang truc tuyén;

Install and use anti-virus software on Electronic Vehicles used to perform
transactions on the Internet Banking.;

(viii) Lya chon cac Phuong thic xac thyc coO muc do an toan, bao mat phu hop véi nhu
cau cua Khéach hang vé han muc giao dich;

Select Authentication Methods with a level of safety and security responsive to the
Customer's needs on transaction limits;

(ix) Khong str dung céc thiét b di dong da bi pha khoa dé tai va sir dung phan mém tng
dung thuc hién Dich vu ngén hang truc tuyen, phan mém tao OTP.

Refuse to use unlocked mobile devices to download and use the Internet Banking
Service application software and OTP generation software.

2. VPBank cam két ap dung céc bién phap bao dam an toan, bao mat cac thong tin, dir liu
lién quan dén Khéch hang va Tai khoan, céc giao dich cia Khéach hang theo théa thuan
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v6i Khach hang tai Phan D DPiéu kién giao dich chung nay va tdi thiéu theo cac quy dinh
c6 lién quan cua phép luat.

VPBank undertakes to keep confidential information related to the Customer and Account,
the Customer's transactions as agreed with the Customer in Part D of this General
Transaction Conditions and relevant provisions of law.

3. Cac bén phai chiu trach nhiém trude phap luat khi vi pham cac quy dinh vé bao mat thong
tin tai Di€u nay. Vi¢c bao mat thong tin s€ dugc cac bén thuc hién ngay ca khi Khach hang
cham dut st dung Dich vu ngan hang tryc tuyén tai VPBank.

The parties must take responsible before the law for violating the regulations on
information security in this Article. Information security shall be maintained by the parties
even if the Customer terminates using the Internet Banking Service at VPBank.

Piéu 9. Rii Ro Va Xir Ly Rii Ro
Article 9. Risks And Risk Management

1. Dich vu ngan hang truc tuyén duge cung cap cho Khach hang théng qua Internet va Khach
hang co6 thé truy cdp Dich vu ngan hang tryc tuyén qua céac trinh duyét web. VPBank
khong chiu trach nhiém vé viéc may tinh hay Phuong tién dién tir truy cip Dich vu ngan
hang truc tuyén ctua Khach hang bi hu hong, mét dir liéu, chuong trinh may tinh bi x0a,
ngit quing, hiy bo, ciing nhu ban quyén, quyén sé hitu tri tué dbi véi viée su dung cac
Phuong tién dién tir, chuong trinh may tinh nay va khong chiu trach nhiém vé cac sy ¢b
ky thuét gdy ra do 16i vo y, ¢b ¥ cia Khach hang.

the Internet Banking Service is provided to the Customer via the Internet, and the
Customer can access the Internet Banking Service via web browsers. VPBank is not
responsible for damages, lost data, deleted, interrupted, canceled computer programs of
the Customer's computer or electronic media used to access the Internet Banking Service,
as well as copyright, intellectual property rights for the use of such electronic media and
computer programs, or technical problems caused by the Customer's intentional or
unintentional fault.

2. VPBank dugc mién trir moi trach nhiém theo Hop dong st dung dich vu ngan hang tryc
tuyen hodc theo cac quy dinh phap luat lién quan d6i véi viee chém tré, cac thiét hai, ton
that, mat mat phat sinh gay ra boi Khach hang, hay boi sy kién nam ngoai tim kiém SoAt,
phong ngura va du kién ctia VPBank. ‘Su kién nam ngoai tam kiém soat, phong ngira va du
kién cta VPBank ¢ thé 1a cac sy ¢d can tré VPBank thuc hién cac nghia vu hop 1y cta
minh bao gom nhung khéng gidi han cac sy kién nhu thién tai, hoa hoan, 1u lut, bal cong,
dinh cong, chién tranh, nguyén nhan do bén thir ba gdy nén, nhitng su c¢b vé dién, vé truyén
thong, vé hé thong thanh toan lién ngan hang hay hé théng ciia bén thir ba c6 lién quan
dén viéc VPBank xur 1y cac Lénh giao dich cua Khach hang, su ¢d vé hé thong thdng tin,
Heé thong bi tin téc tn cong, cic Lénh giao dich bi 16i hay nguyén nhan gay ra boi ludt
phap, quyét dinh ciia cac co quan Nha nudc c6 thim quyén.

VPBank is exempt from all liability under the Contract for Use of the Internet Banking
Service or relevant laws for delays, damages, or losses incurred by the Customer, or by
events beyond VPBank's control, prevention and anticipation. Events beyond VPBank's
control, prevention and anticipation may be incidents that prevent VPBank from
performing its reasonable obligations, including but not limited to natural disasters, fires,
floods, strikes, wars, third party causes, electrical failures, problems of communications,
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interbank payment systems or third party systems related to the Customer's Transaction
Orders handled by VPBank, information system problems, hacked systems, faulty
transaction orders or incidents caused by laws and decisions of competent State agencies.

3. VPBank dugc mién trach nhiém phap ly va moi thiét hai xdy ra do $6 lugng Lénh giao
dich ma VPBank nhan dugc vuot qué nang luc xur Iy cua VPBank tai thoi diém phai xur
ly theo quy dinh trong Phan D nay hodc quy dinh ctia VPBank va phap luat ¢6 lién quan
dan dén VPBank khong thé hay cham thuc hi¢n cac Lénh giao dich nay.

VPBank is exempt from liability for all damages caused by the number of Transaction
Orders received by VPBank exceeding VPBank's processing capacity at the time of
processing in accordance with Part D herein or VPBank's regulations and relevant laws
and regulations, which leads to VPBank's inability or delay to execute such Transaction
Orders.

Piéu 10. Thong Tin Khach Hang, Thu Thap Va Sir Dung Théng Tin Khach Hang
Article 10. Customer Information, Collection and Use of Customer Information

1. Khéach hang phai cung cip ddy du, chinh xac thong tin ciia Khach hang, gidy to lién quan
dén Khach hang va cac thong tin khac can thiét ma VPBank yéu cau mét cach hop 1y dé
VPBank c6 thé cung cép Dich vu ngan hang truc tuyén va thuc thi cac Lénh giao dich
theo yéu cau ciia Khach hang va tuan thil cac quy dinh cta Phép luét c6 lién quan. Néu
Khach hang khong cung cap théng tin ma VPBank yéu cau thi VPBank c6 thé s& khong
cung cap Dich vu ngan hang truc tuyén va/hodc thyc thi Lénh giao dich cho Khach hang.
Khach hang phai bao dam rang thong tin ma Khach hang cung cip cho VPBank lién quan
t6i Dich vu ngan hang truc tuyén 13 chinh x4c, ddy du va cap nhat.

Customers must provide fully and accurately Customer information, Customer-related
documents, and other necessary information that VPBank reasonably requires so that
VPBank can provide the Internet Banking Service, execute Transaction Orders at the
request of the Customer and comply with relevant Laws. If the Customer fails to provide
the information requested by VPBank, VPBank may not provide the Internet Banking
Service and/or execute Transaction Orders for the Customer. The Customer must ensure
that the information that the Customer provides to VPBank in connection with the Internet
Banking Service is accurate, complete and up-to-date.

2. Thu thap thong tin Khach hang: VPBank va cac thanh vién khac thuoc VPBank c¢6 quyén
thu thap thong tin Khach hang (bao gdm thong tin 6 lién quan vé Khach hang, giao dich
cta Khach hang, viéc Khach hang stir dung cac san phém, dich vu ctia VPBank va quan
h¢ gitta Khach hang va VPBank ...). Thong tin Khach hang co6 thé duoc thu thap théng
qua céc dit liéu Khach hang cung cap, théng qua cic yéu cau ciia VPBank véi Khach hang
(hodc nguoi dai dién cua Khach hang) hodc co thé duogc thu thap boi VPBank tir cac ngudn
cung cip thong tin (bao gdm cé thong tin dwgc phd bién rong rii), dwoc khoi tao hodc
téng hop ciing v6i cac thong tin khac ma VPBank c6 dugc.

Collection of Customer Information: VPBank and other members of VPBank have the
right to collect Customer information (including relevant information about the Customer,
the Customer's transactions, the Customer's use of products, services of VPBank and the
relationship between the Customer and VPBank, etc.). Customer’s information may be
collected through the data provided by the Customer, through VPBank's requests to the
Customer (or the Customer's representative) or may be collected by VPBank from other
sources (including publicly available information), generated or aggregated with other
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information that VPBank may have.

3. Muc dich, pham vi st dung thong tin Khach hang: Khach hang cong nhan va dong ¥ rang
VPBank va cac thanh vién khac thuoc VPBank c6 thé sir dung, luu trir, chia sé va chuyén
giao (du & trong hodc ngoai Viét Nam) va/hodc trao ddi cac chi tiét vé thong tin ctia Khach
hang, thong tin vé Tai khoan thanh toan, Giao dich ciia Khach hang trong cac truong hop
sau.

Purpose and scope of use of Customer information: the Customer acknowledges and
agrees that VPBank and other members of VPBank may use, store, share and transfer
(whether inside or outside Vietnam) and/or exchange details of Customer Information,
the Customer's Current Account and Transactions in the following cases:

a) Cung cap cho cic co quan, td chirc cung cip dich vu danh gid tin nhiém, thong tin tin
dung, ki€ém toan hoat dong hop phap tai Viét Nam hodc cung cap cho cac co quan co
tham quyén theo quy dinh cua phap luat;

Provide to agencies and organizations that provide credit rating credit information,
legal operation audit services in Vietnam or provide to competent authorities as
prescribed by law;

b) bé phuc vu céc yéu cau trong hoat dong ndi bd ciia VPBank hodc cac don vi thanh vién
cua VPBank (bao gom viéc phuc vu cho cac muc dich quan 1y tin dung va rui ro, quy
hoach va phat trién hé thong, hoac san pham, bao hiém, kiém toan va diéu hanh);

Meet requirements in the internal operations of VPBank or its members (including for
the purposes of credit and risk management, system planning and development, or
product, insurance, audit and administration);

¢) VPBank phai tiét 16 thong tin theo quy dinh cia phap luat, cac diéu udc, cam két quic
té ma VPBank phai tuan thu;
VPBank must disclose information in accordance with the provisions of law,
international treaties and commitments that VPBank must comply with;

d) Chia sé cho bat ky thanh vién niao thuéc VPBank; Bat ky nha thau, dai Iy, bén cung cip
dich vy, hodc cac bén lién két cia VPBank (bao gdm cé cac nhan vién, giam doc va vién
chtrc cia ho);

Share to any member of VPBank; Any contractors, agents, service providers, or
affiliates of VPBank (including their employees, directors and officers);

e) Cung cip cho bat ky ngudi nao hanh dong nhan danh Khach hang (bén nhan thanh toén,
bén thu hudng, nguoi dugce chi dinh lién quan tdi1 Tai Khoan thanh todn, cac ngan hang
trung gian, ngan hang x4c nhan va ngan hang dai 1y ...);

Provide to any person acting on behalf of the Customer (payee, beneficiary, designee in
connection with the Current Account, intermediaries, confirming banks and
correspondent banks, etc.);

f) Cung cap cho cac bén lién quan trong cac truong hop co lién quan dén bat ky giao dich
chuyén giao, dinh doat, sdp nhap hoac mua ban nao doi véi hoat dong cuia VPBank;
Provide to related parties in cases related to any transfer, disposition, merger or
acquisition transaction for VPBank's operations;

g) VPBank c6 trach nhiém vé6i cong dong phai tiét 16 thong tin;
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VPBank has a responsibility to the community for information disclosure;

h) VPBank phai tiét 16 thong tin vi muc dich kinh doanh hop phap cia VPBank hodc dé
thue thi hodc bao vé cac quyén hop phap ciia VPBank va cac thanh vién ctia VPBank
va trong nhimg trudng hop ma VPBank cho 1a can thiét, bao gdm nhung khong gidi han
viée trao d6i thong tin v6i bat ky thanh vién nao thudc VPBank, cac nha cung cip dich
vu cho VPBank ... vi cdc muyc dich lién quan t61 Dich vy ngan hang truc tuyén va/hoac
dé phat trién, nang cao va ting cudng viéc cung cap cac Dich vu ngan hang truc tuyén
cta VPBank téi cac Khach hang néi chung;

VPBank must disclose information for VPBank's legitimate business purposes or to
exercise or protect the legal rights of VPBank and its members and in cases VPBank
deems necessary, including but not limited to exchange of information with any member
of VPBank, service providers for VPBank, etc. for purposes related to VPBank NEOBIz
and/or to develop, improve and enhance the provision of the Internet Banking Service
to general Customers;

i) Viéc tiét 10 thong tin duoc thyc hién ¢ chap thuan ciia Khach hang; hodc
The disclosure of information shall be done with the consent of the Customer; or

) Viée tiét 16 thong tin duoc Khach hang chap thuan khi Khach hang sir dung cac san
pham, dich vu khac cua VPBank.

The disclosure of information shall be approved by the Customer when the Customer
uses other products and services of VPBank.

4. Ngoai trir cac truong hop VPBank duoc phép cung cip, tiét 16 thong tin Khach hang theo
thoa thuan véi Khach hang, quy dinh cta phap luat va Diéu kién giao dich chung nay,
VPBank cam két khong ban, tiét 16, ro ri thong tin Khach hang ddng thoi s& quan tri, bao
mat thong tin khach hang theo dung quy dinh cua phap luat. Khong phu thuge vao quy dinh
tai Khoan nay, Khach hang dong ¥ rang VPBank khong phai chiu trach nhiém trong truong
hop thong tin Khach hang bi béan, tiét 16, ro ri do su kién bat kha khang vuot qua kha ning
kiém soét cia VPBank.

Except for cases where VPBank is allowed to provide and disclose Customer Information
as agreed with the Customer, provisions of law and these General Transaction Conditions,
VPBank undertakes not to sell, disclose or leak Customer Information, manage and keep
Customer Information confidential in accordance with the law. Notwithstanding the
provisions of this Clause, the Customer agrees that VPBank shall not be liable in the event
that Customer Information is sold, disclosed, or leaked due to force majeure events beyond
VPBank's control.
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PHAN E — BAN PIEU KIEN GIAO DICH CHUNG VE CUNG CAP VA SU
DUNG DICH VU TIEN GUI CO KY HAN

PART E — GENERAL TRANSACTION CONDITIONS ON PROVISION AND
USE OF TERM DEPOSIT SERVICE

(Thuge iéu ki¢n giao dich chung vé cung cdp va sir dung cac Dich vy phi tin dung &p dung
doi voi Khach hang to chic tai VPBank)

(Under General transaction conditions on the provision and use of non-credit services
applicable to corporate customers at VPBank)

Piéu 1. Giai Thich Tir Ngir
Article 1. Interpretation of Terms

1. Théa Thuan Tién Giri/ Hop Dong Tién Giri (sau day goi chung la “Théa Thuin Tién
Gui”): Trong phan E nay duoc hiéu 1a Vin ban, ching tir cung cap va str dung Dich vu phi
tin dung cu thé lién quan dén dich vu tién giri c6 ky han tai VPBank.

Deposit Agreement/Deposit Contract (hereinafter collectively referred to as “Deposit
Agreement”): Understood in Part E as the document on the provision and use of a specific
non-credit service related to term deposit service at VPBank.

2. Khoin Tién Giri: La (cac) khoan tién giri c6 ky han ciia Khach hang tai VPBank nhu dugc
ghi nhan tai Théa Thuan Tién Gui.

Deposit Amount: Refers to the Customer’s term deposit(s) at VPBank as recorded in the
Deposit Agreement.

3. Tai Khoan Nhéan Chi Tra Tién Giri: La tai khoan thanh toan dugc Khach hang st dung

dé nhan chi tra tién gui c6 ky han. Chi tiét thong tin Tai khoan thanh toan nhan chi tra tién
giri cuia khach hang dugc quy dinh tai Théa Thuan Tién Guri hodc cac dé nghi tit toan/ rat
tién trudc han cia Khach hang.
Account for crediting deposit: Refers to the Current Account used by the Customer to credit
term deposits. Details on the Current Deposit Account are regulated in the Deposit
Agreement or any Customer's requests for settlement/withdrawal of term deposits before
maturity.

4. Ngay lam viée: La cac ngay tir thir 2 dén thi 7, khong bao gdm chii nhat va cac ngay nghi
18 theo quy dinh ctia VPBank va quy dinh ctia phéap luat trong ting thoi ky.

Working days: refer to days from Monday to Saturday, excluding Sundays and public
holidays as prescribed by VPBank and the laws from time to time.

5. Thoi gian giao dich: La cac ngay tir thir 2 dén thir 6 va tir 8 gior sang dén 12h trua ngay thi
7 hang tuan.
Transaction time: refer to days from Monday to Friday and 8 AM to 12 PM on every
Sauturday

6. Ngay nghi: La chii nhat va cac ngay nghi 1 theo quy dinh ctia VPBank va quy dinh cua
phap luat trong tirng thoi ky
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Non-working days: refer to Sundays and public holidays as prescribed by VPBank and
the laws from time to time.

Céc thuat ngir viét hoa khac khong duoc giai thich trong Phan E nay s& duoc hiéu va giai
thich theo cac ndi dung trong Phan A - Cac Diéu Khoan Va Biéu Kién Chung cia biéu
kién giao dich chung nay, Thoa Thuan Tién Guri va céc thoa thuan khac giao két giira
VPBank va Khach hang trén co s dam bao phu hop vai cac quy dinh cé lién quan caa
phap luat.

Other capitalized terms which are not included in Part E herein shall be understood and
interpreted per Part A - General Terms and Conditions of the General Transaction
Conditions, Deposit Agreement and other agreements concluded between VPBank and the
Customer on the basis of alignment with relevant laws.

Piéu 2. Théa Thuan Vé Giri Va Nhan Khoan Tién Giri, Phwong Phap Tinh Lii

Article 2: Agreement on Debiting and Crediting Deposit Amounts, Interest Calculation
Method:

1. Khéch hang dong ¥ gui va VPBank dong v nhén (cac) Khoan Tlen Gui cua Khach hang
v6i thong tin vé S6 tién gu, Dong tién g, Lal suét, Thoi han gui tién, Ngay gui tlen Ngay
dén han, Phuong thirc tra 13i, thanh toan gdc 13i, thoa thuan kéo dai Thoi han giri tién, Tai
khoan thanh toan dugc dung dé giri, nhan chi tra Khoan Tién G, Phuong an it tién gui
trude han dugc Cac Bén thoa thuan tai Thoa Thuan Tién Giri.

The Customer agrees to deposit and VPBank agrees to receive the Customer's Deposit
Amount(s) with information regarding Deposit amount, Deposit currency, Interest rate,
Deposit term, Deposit date, Maturity date, Interest payment, principal payment, deposit
term extension agreement, the current account used for debiting and crediting Deposit
Amount(s), and Plan on deposit withdrawal before maturity as agreed by the Parties in the
Deposit Agreement.

2. Phuong phép tinh 13i dbi véi Khoan Tién Guri:
Interest calculation method for Deposit Amount:
Céc bén théng nhat phuong phap tinh 13i d6i véi (cac) Khoan Tién Giri theo Thoa Thuan
Tién Guri nhu sau:
The Parties agree upon the interest calculation method for Deposit Amount(s) under the
Deposit Agreement(s) as follows:

a) Thoi han tinh 13i va thoi diém x4c dinh s6 du dé tinh 13i: Thoi han tinh 13i duoc xac dinh

tir ngdy VPBank nhan tién giri dén hét ngay lién ké trudc ngay thanh toan hét khoan tién
giri (tinh ngay dau, bo ngay cubi cua thoi han tinh 13i) va thoi diém xéc dinh sé du dé
tinh 13i 1a cubi mdi ngay trong thoi han tinh 1ai.
Interest period and time to determine the balance for interest calculation: Interest
period is identified from the date VPBank receives the deposit to the end of the date
preceding the date of full payment of the Deposit Amount (including the first day, and
excluding the last day of the interest period), and the time to determine the balance for
interest calculation is the end of each day during the interest period.

b) Tién 14i dugc tinh trén co s¢ mot nam 1a 365 ngdy. SO tién 14i VPBank phai tra mdi ky
dugc tinh theo cong thirc bang (=) 3. (S6 du thyc t€ nhén (x) S6 ngay duy tri s6 du thuc
té nhan (x) Lai suat tinh 1a1) chia (/) 365, trong do6:
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The interest is calculated on the basis of one year of 365 days. The amount of interest
VPBank must pay each period is calculated by (=) Y. (Actual balance multiplied (x) by
Number of days maintaining actual balance multiplied (x) by Interest rate) divided (/)
by 365, in which:

(i) S6 du thyc té: L& sb du cudi ngay tinh 1ai cia s6 du tién giri ma VPBank con phai
tra cho Khach hang duogc st dung @é tinh 1ai theo thoa thuéan tai Phan E nay va quy
dinh cua phép luat.

Actual balance: Refers to the deposit balance at the end of the interest day that
VPBank still has to pay the Customer, which is used to calculate interest as specified
in Part E herein and the provisions of law.

(i) S6 ngay duy tri s6 du thuc té: La s6 ngdy ma sé du thuc té cudi mdi ngay khong thay
doi.

Number of days maintaining actual balance: Refers to number of days with no
change in the actual balance at the end of each day.

(iii) L& suat tinh 1i: La mc i suat ghi nhan tai Thoa Thuan Tién Gui hogc mirc Iéi
suat trong truong hop kéo dai Thoi han gui tien hoac muc lai suat rat truéc han theo
bicu 3 cua Phan E nay. L&i suat tinh 13i dugc tinh theo ty I¢ %/mam vai mot nam la
365 ngay.

Interest Rate: Refers to the interest rate recorded at the Deposit Agreement or the
interest rate in case of extending Deposit Term or the interest rate for withdrawal
before maturity in accordance with Article 3 of Part E herein. Interest rate is
calculated in percentage (%) per year of 365 days.
¢) Ddi véi Khoan tién giri ma thoi han tinh tir khi VPBank nhan tién giri dén khi Khach
hang rat tlén 1a dudi mot ngay va duy tri qua dém: Thoi han tinh 1ai va s6 ngay duy tri
s0 du thyc te dé tinh 13i dugc xac dinh 1a 01 (mot) ngay, s6 du thyc té dung dé tinh El
1a s6 du cubi ngay trong thoi han tinh 13i. Trudng hgp Khach hang gui tién va rat tién
trong cung ngay lam vi¢c thi Khach hang khong dugc huong 1ai.

For Deposit Amount(s), of which the period from receipt of such deposit by VPBank to
withdrawal by the Customer is less than one day and maintained overnight: The interest
period and the number of days maintaining actual balance for interest calculation are
determined as 01 (one) day, and the actual balance used to calculate interest is the
balance at the end of the day within the interest period. In case the Customer deposits
and withdraws money in the same working day, the Customer shall not be entitled to
interest.

3. Mt lai suaflt tinh 13i theo phuong phéap tinh 1i néu tai Khoan 2 Diéu nay tuong ung voi
murc 131 suat ndm theo phuong phap tinh 1ai quy dinh tai Khoén 1, Bi€u 5, Thong tu s
14/2017/TT-NHNN.

The interest rate according to the interest calculation method mentioned in Clause 2 of this
Article is equivalent to the annual interest rate according to the interest calculation method
specified in Clause 1, Article 5, Circular No. 14/2017/TT-NHNN.

Piéu 3. Chi Tra Khoan Tién Trwéc Han Va Théa Thuan Kéo Dai Thoi Han Giri Tién
Article 3. Deposit Payment Before Maturity and Agreement to Extend Deposit Term
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1. Chi tra Khoan Tién Gui trudc han:
Deposit Payment Before Maturity

a) Khach hang dugc yéu ciu VPBank chi tra Khoan Tién Gui trude han, trir trudng hop tai
Thoa Thuén Tién Gui, Cac Bén c6 thoa thuén 10 rang vé viéc Khach hang khong dugce
rut tién gui trude han.

The Customer can request VPBank to pay the Deposit Amount before maturity, except

the case where it is clearly agreed by the Parties in the Deposit Agreement that the
Customer is not allowed to withdraw the Deposit before the maturity date.

b) Truong hop chi tra Khoan Tién Gui trude han cac quy dinh sau s& duoc ap dung:
In case of Deposit payment before maturity, the following provisions shall apply:
(i) LAi suét rat truéc han déi voi Khoan Tién Gui rat truée han dugc ap dung nhu sau:

Interest rate for withdrawal before maturity regarding Deposit Amounts withdrawn
before maturity date is applied as follows:

- Truong hop Khdch hang rit trieéc han toan b Sé tién gui cua Khoan Tién Guri:
toan bo S tién giri cia Khach hang rat trudc han s& duge huang muic 13 suat tién
gui khong ky han thap nhat cia VPBank theo ddi tugng khach hang va theo loai
ddng tién da giri tai thoi diém Khach hang rat trude han tién gui.

In case the Customer withdraws the whole Deposit Amount before the maturity
date: the Customer's entire Deposit Amount withdrawn before maturity shall be
entitled to the lowest prevailing demand deposit interest rate of VPBank based
on the type of customer and currency of the deposit at time of withdrawal before
maturity.

- Truong hop Khdch hang rit trieéc han mét phan Sé tien guri ciia Khoan Tién G

In case the Customer withdraws part of the Deposit Amount before the maturity
date:

+ Do vei phan tién giri rat true han, Khéch hang s& dugc hueng muc 13i suét
tien gui khong ky han thap nhat cua VPBank theo doi tugng khach hang va
theo loai dong tien da gui tai thoi diém Khach hang rat trudc han tien gui;

For deposit amount(s) withdrawn before maturity, the Customer shall be
entitled to the lowest prevailing demand deposit interest rate of VPBank
based on the type of customer and currency of the deposit at time of
withdrawal before maturity.

+ Do véi phan tién gui con lai, Khach hang s& dugc huéng mirc 14 suat dang
ap dung doi véi Khoan Tién Gui ma khach hang rat trugc han mot phan.
For the remaining deposit, the Customer shall be entitled to the interest rate
applicable to the Deposit Amount from which the Customer withdraws a part
before maturity.

- Dbi tuong khéch hang néu tai tiét (i), diém (b) Khoan 1, Diéu nay duoc xac dinh
theo tiéu chi phan khuc khach hang theo quy dinh khai thac khach hang doanh
nghiép cua VPBank ting thoi ky.

Type of Customer mentioned in Item (i), Point (b) Clause 1 of this Article is
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determined according to customer segmentation criteria per VPBank's
regulations on corporate customer management from time to time.

(i) VPBank s& thu hoi lai phan chénh léch giira tién I&i Khach hang nhan duoc khi chi
tra trugc han va tien 18i ma Khach hang da thyc nhén trude d6 (neu c6) bang cach
trir vao phan goc cua Khoan Tién Guri trude khi thuc hién chi tra;

VPBank shall recover the difference between the interest received by the Customer
upon prepayment and the actual interest received by the Customer before (if any)
by deducting from the principal of the Deposit Amount before making a payment;

(iii) Khach hang phai gui thong bao bang van ban cho VPBank trudc thoi diém dé nghi
rat tién t6i thiéu 01 Ngay 1am viéc hozc mot thai han khac theo quy dinh ciia VPBank
tung thoi ky;

The Customer must send a written notice to VPBank before the time of requesting
withdrawal at least 01 Working day or another period as prescribed by VPBank
from time to time;

(iv) SO tién goc dé nghi tra truéc han va lai cua Khoan Tién Gui trudc han s& dugc
VPBank chuyén vao Tai Khoan Nhan Chi Tra Tién Gii.

The principal amount upon request for withdrawal before maturity and interest of
the Deposit Amount shall be transferred by VPBank to the Account for crediting
deposit.

2. Thanh toan gdc va thoa thuin kéo dai Thoi han giri tién cta (timg) Khoan Tién Gui:
Principal payment and agreement to extend the Deposit Term of (each) Deposit Amount:

Phuong thirc Xt 1 lién quan dén viéc thanh toan goc va thoa thuan kéo dai thoi han gui
tien cua (tirng) Khoan Tien Guri s€ dugc ghi nhan cu thé tai Thoa Thuép Tién Guri. Quy dinh
cu thé doi vai tirng phuong thirc xtr 1y da ghi nhan tai Thoa Thuan Tién Guri nhu sau:

The processing method related to principal payment and agreement to extend the deposit
term of (each) Deposit Amount shall be specified in the Deposit Agreement. Specific
regulations for each processing method as in the Agreement on Deposit are as follows:

a) Truong hop Thoa Thuan Tién Gt ghi nhan/ tich chon phuong thirc xur 1y 1a “7di tuc
goc va lai khi dén han”: Cac Bén thong nhat rang, vao Ngay dén han, 13i cua s tién giri
s& nhap gdc va toan bo sd tién gui goc/so tién giri gdc con lai va 13i s& dugc tai tuc sang
ky han méi bang Thoi han gui tién ban dau nhu quy dinh tai Théa Thuan Tién Gui. Mirc
131 suat ap dung la murc lai sut tuong tmg theo quy dinh hodc thong bao cua VPBank
tai thoi diém bat diu Thoi han giri tién méi. Néu Ngay dén han tring vao Ngay nghi thi
van tai tuc vao Ngay dén han d6. Bé 1am rd thém, truong hop Khach hang tat toan sau
Ngay dén han thi ing xtr nhu truong hop rat tién giri trude han theo quy dinh tai Thoa
Thuan Tién Giri va Khoan 1 Piéu nay.

In case the Deposit Agreement recognizes/selects the processing method as "Roll-over
of principal and interest upon maturity": The Parties agree that, on the Maturity Date,
the interest of the Deposit shall merge with the Principal and the full
Principal/Remaining Principal and interest shall be rolled over to a new term equal to
the original deposit term as specified in the Deposit Agreement. The applicable interest
rate is the corresponding interest rate as prescribed or notified by VPBank at the time
of starting the new Deposit Term. If the Maturity Date falls on Non-working day, it shall
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still be rolled over on that Maturity Date. For the avoidance of doubts, settlement after
the Maturity Date by the Customer shall be treated as deposit withdrawal before
maturity as specified in the Deposit Agreement and Clause 1 of this Article.

b) Truong hgp Thoa Thuén Tién Gui ghi nhan/ tich chon phwong thuc xur 1y 13 “Tdi tuc
goc khi den han”: Cac Bén thng nhét rang, vao Ngay dén han toan bo s6 tlén gui géc/ s6
tién guri gbe con lai s& duoc tai tuc sang ky han méi bang Thoi han gui tién ban dau nhu
quy dinh tai Thoa Thuan Tién Guri. Mirc 13i suét ap dung la murc lai sut tuong tmg theo
quy dinh hogc thong bao ciia VPBank tai thoi diém bét dau Thoi han gt tién mai. Néu
Ngay dén han tring vao Ngay nghi thi van tai tuc vao Ngay dén han d6. Dé 1am rd thém,
truong hop Khach hang tat toan sau Ngay dén han thi ing x&r nhu trudng hop rat tién
guri trude han theo quy dinh tai Thoa Thuan Tién Gui va Khoan 1 Diéu nay.

In case the Deposit Agreement recognizes/selects the processing method as "Roll-over
of principal upon maturity": The Parties agree that, on the Maturity Date, the entire
Principal/Remaining Principal shall be rolled over to a new term equal to the original
Deposit Term as specified in the Deposit Agreement. The applicable interest rate is the
corresponding interest rate as prescribed or notified by VPBank at the time of starting
the new Deposit Term. If the Maturity Date falls on Non-working day, it shall still be
rolled over on that Maturity Date. For the avoidance of doubts, settlement after the
Maturity Date by the Customer shall be treated as deposit withdrawal before maturity
as specified in the Deposit Agreement and Clause 1 of this Article.

¢) Trudng hop Théa Thuan Tién Giri ghi nhan/ tich chon phwong thire xir 1y 1a “Khong tai
tuc khi dén han”: Cic Bén thong nhat riang, vao Ngay dén han, VPBank sé& thuc hién
chi tra s6 tién géc vao Tai Khoan Nhan Chi Tra Tién Gui. Theo d6, Cac Bén thoa thuén
khong kéo dai thoi han gui tién vao Ngay dén han theo ghi nhan tai Thoa Thuan Tién
Guri. Néu Ngay dén han tring vao Ngay nghi thi viéc thanh toan gdc, 13i tién guri s& dugc
thue hién vao Ngay 1am viéc tiép theo sau Ngay nghi d6. Khi d6, Ngay nghi ciing dugc
tinh vao thoi han giri tién va VPBank phai thanh toan cho Khach hang tién 1ai tinh dén
(nhung khong bao gdbm) Ngay lam viéc tiép theo sau Ngay nghi do.

In case the Deposit Agreement recognizes/selects the processing method as "No roll-
over upon maturity": The Parties agree that, on the Maturity Date, VPBank shall pay
the Principal to the Account for crediting deposit. The Parties accordingly agree not to
extend the Deposit Term on the Maturity Date as recorded in the Deposit Agreement. If
the Maturity Date falls on Non-working day, the payment of deposit principal and
interest shall be made on the next working day after such Non-working day. Such Non-
working day is then also included in the Deposit Term, and VPBank must pay the
Customer interest up to (but not including) the Next working day after such Non-
working day.

d) Truong hop Thoa Thuén Tién Gui ghi nhan/ tich chon phuong thire xtr 1y 1a “Khdng tai
tuc khi dén han va khong lii ngay néu ngay dén han tring ngay nghi, ngay le” Cac
Bén thdng nhat rang, vao Ngay dén han, VPBank s& thyc hién chi tra s6 tién gbc vao
Tai Khoan Nhan Chi Tra Tién Gui. Theo d6, Cac Bén thoa thuan khong kéo dai thoi
han gtii tién vao ngay dén han theo ghi nhan tai Thoa Thuan Tién Giri. Néu Ngay dén
han tring vao Ngay nghi thi viéc thanh toan gbc, 13i tién giri van s& duoc thyc hién vao
ngay dén han theo quy dinh tai Thoa Thuan Tién Giri.

In case the Deposit Agreement records/checks the processing method as "No roll-over
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upon maturity and no delay if the Maturity Date coincides with a holiday or a public
holiday": The Parties agree that, on the Maturity Date, VPBank shall pay the Principal
to the Account for crediting deposit. The Parties accordingly agree not to extend the
Deposit Term on the Maturity Date as recorded in the Deposit Agreement. If the
Maturity Date falls on Non-working day, the payment of deposit principal and interest
shall also be made on the next working day after such holiday or public holiday as
specified in the Deposit Agreement.

Piéu 4. Quyén Va Nghia Vu Cia Khach Hang
Article 4. Rights and Obligations of the Customer
1. Quyén ctiia Khach hang:
The Customer shall have the rights to:

a) Duogc huong lai tién gui theo 1ai suét thoa thuén voi VPBank trong Thoa Thuén Tién
Guri ké tr ngay VPBank thyc t€ nhan dugc So tién guri tor Khach hang.

Be entitled to the Deposit Interest at the Interest Rate agreed with VPBank in the Deposit
Agreement from the date VPBank actually receives the Deposit from the Customer.

b) Duoc yéu gfiu VPBank thanh toan day du va dung han cac khoan lai, gbc dén han, 1ai
qué han (néu co) theo quy dinh tai Thoa Thuén Tién Gtri va Phan E nay.

Request VPBank to pay interest, due principal and overdue interest (if any) in full and
on time as specified in the Deposit Agreement and Part E herein.

¢) Puoc sir dung sé du khoan tién guri 1am tai san dam bao theo quy dinh ctia phap luat vé
giao dich dam bao.

Use the deposit balance as collateral in accordance with the provisions of the law on
secured transactions.

d) Cac quyén khac theo quy dinh ctia phap luét va thoa thuan ctia Cac Bén.
Other rights as specified by law and agreement(s) between the Parties.
2. Nghia vu cta Khach hang:
The Customer shall be obliged to:
a) Chuyén cho VPBank S tién guri dung thoi gian quy dinh tai Théa Thuan Tién Guri.
Transfer the Deposit to VPBank on time specified in the Deposit Agreement.

b) Chiu trach nhiém vé tinh hop phap va cac van dé lién quan khac dén ngudn gdc Sé tién
gui tai VPBank.

Be responsible for the legality and other related issues related to the origin of the
Deposit at VPBank.

¢) Chiu trach nhiém giai quyét tit ca cac van dé tranh chap, khiéu kién, khiéu nai lién quan
dén S6 tién giri tai VPBank.

Be responsible for resolving all disputes, lawsuits and complaints related to the Deposit
at VPBank.

d) Cung cip cho VPBank tit ca cac thong tin, tai liéu theo yéu cau hop 1y cua VPBank
nham tuén thu cic quy dinh cua Phap luat va/hodc thoa thudn lién Chinh phu c6 lién
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quan.

Provide VPBank with all information and documents as reasonably required by VPBank
in order to comply with relevant Laws and/or intergovernmental agreements.

e) Dam bao tai khoan gui tién, tai khoan nhan chi tra tién gui 1a cta chinh Khach hang va
c0 thong tin chinh xac nhu ké khai tai Thoa Thuan Tién Gui.

Ensure that the deposit account and the Account for crediting deposit are in the
Customer's ownership and have the same information as declared in the Deposit
Agreement.

f) Cac nghia vu khac theo quy dinh ctia phap luat va thoa thuan ctia Cac Bén.
Other obligations as specified by law and agreement(s) between the Parties.
Piéu 5. Quyén Va Nghia Vu Cia VPBank
Article 5. Rights and Obligations of VPBank
1. Quyén ciia VPBank:
VPBank shall have the rights to:
a) DPugc yéu cau Khach hang chuyén tién theo diing thoi gian da thoa thuan trong Thoa
Thuan Tién Gri.
Request the Customer to transfer money on time as agreed in the Deposit Agreement.

b) Khéng chiu trach nhiém vé viéc xac dinh tinh hop phap va cac van dé lién quan khéc
dén ngudn goc SO tién guri cua Khéach hang.

Take no responsibility for the legality and other issues related to the origin of the
Deposit at VPBank.

€) Yéu cau Khach hang giai quyét tat ca cac van dé tranh chap, khicu kién, khi€u nai lién
quan dén SO tién gui cia Khach hang.

Take no responsibility for the legality and other issues related to the origin of the
Deposit at VPBank.

d) Cac quyén khac theo quy dinh ctia phap luat va thoa thuan ctiia Cac Bén.
Other rights as specified by law and agreement(s) between the Parties.
2. Nghia vu cua VPBank:
VPBank shall be obliged to:

a) Thanh toan day du, dung han S tién gui (ca gdc, 13i phat sinh) khi dén han cho Khéch
hang theo quy dinh tai Théa Thuan Tién Gtri.

Pay the Deposit in full and on time (both principal and interest) upon maturity to the
Customer as specified in the Deposit Agreement.

b) Tao diéu kién thuan loi cho Khach hang khi Khach hang ¢6 nhu cau st dung S6 tién gii
theo Thoa Thuan Tién Gui lam tai san dam bao.

Create favorable conditions for the Customer when they need to use the Deposit under
the Deposit Agreement as collateral.

¢) Bao dam bi mat thong tin, tir chdi viéc diéu tra phong toa, cAm giir, trich chuyén tién
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gui ma khong co su ddng ¥ ciia Khach hang trir trudng hop co quan nha nuée c¢6 tham
quyén yéu cau va/hoidc trudng hop phap ludt cé quy dinh khéc.

Ensure confidentiality of information, refuse to freeze, hold, and deduct deposits without
the Customer's consent, unless otherwise required by a competent state agency and/or
by law.

d) Cac nghia vu khac theo quy dinh ctia phap luat va thoa thuan ctia Cac Bén.
Other obligations as specified by law and agreement(s) between the Parties.
Pidu 6. Sira Poi, Gia Han Va Cham Dit Théa Thuan Tién Giri
Article 6. Amendment, Extension and Termination of Deposit Agreement

1. Thoa Thuan Tién Gui ¢ thé duoc stra d6i hodc gia han trén co sé thoa thuan béng van
ban cta Cac Bén. Dé 1am rd, cac thoa thuan lién quan dén sira ddi DPiéu kién giao dich
chung (bao gdm c4 Phan A va Phan E nay) sé& thuc hién theo quy dinh tai Phan A — Céc
Diéu Khoan Va Diéu Kién Chung cua Diéu kién giao dich chung nay.

This Deposit Agreement may be modified or extended on the basis of the Parties' written
agreement(s). For the avoidance of doubts, agreements regarding amendments to the
General Transaction Conditions (including Part A and Part E herein) shall follow the
provisions in Part A — General Terms and Conditions of these General Transaction
Conditions.

2. Thoa Thuan Tién Guri duoc chdm dit trong céc truong hop sau:
The Deposit Agreement shall be terminated in the following cases:
a) Theo quy dinh tai Théa Thuan Tién Guri;
As specified in the Deposit Agreement;
b) Céc Bén dong y bang vin ban vé viéc cham dut Thoa Thuan Tién Giri trude thoi han.
The Parties agree in writing to terminate the Deposit Agreement ahead of time.

c) Mot trong Cac Bén bi giai thé, phé san hodc bi cham dirt hoat dong theo quyét dinh cua
co quan Nha nude c6 tham quyén.

One of the Parties is dissolved, bankrupt or terminated under the decision of a
competent state agency.

d) Cac truong hop khac theo quy dinh VPBank va quy dinh cta phap luat Viét Nam.

One of the Parties is dissolved, bankrupt or terminated under the decision of a
competent state agency.

3. Trong trudng hop néu tai Piém b va Piém ¢ Khoan 2 Piéu nay, Cac Bén s& thoa thuan vé
nhiing diéu khoan va diéu kién cu thé cia viéc cham dat Thoa Thuan Tién Guri phu hop
vo1 quy dinh ctia phap luat Viét Nam.

In the case mentioned at Points b and ¢, Clause 2 of this Article, the Parties shall agree
on specific terms and conditions to terminate the Deposit Agreement in accordance with
the provisions of Vietnamese law.

Piéu 7. Cac Théa Thuan Khéac
Article 7. Other Agreements
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1. Truong hop Tai Khoan Nhan Chi Tra Tién Gui vi 1y do nao d6 ma bj dong, bi phong téa
hodc thay doi tinh trang, Cac Bén dong y xtr 1y nhu sau:

In case the Account for crediting deposit is closed, frozen, temporarily locked or changed
status for any reason, the Parties agree to take the following actions:

a) Truong hop Tai Khoan Nhan Chi Tra Tién Gui bi dong/phong toa hoic thay doi trang
thai dan dén viéc khong thé nhan chi tra tién gdc, 13i ctia sb tién giri thi VPBank nhan
giit ho toan bo sé tién nay cho dén khi Khach hang va VPBank c6 van ban théa thuin
vé viéc thay d6i thong tin Tai Khoan Nhan Chi Tra Tién Guri. S6 tién giri khong duoc
huong lai trong thoi gian VPBank gilr ho.

In case the Account for crediting deposit is closed/frozen or changed status, resulting in
an inability to credit principal and interest of the deposit, VPBank shall hold all the
deposit amount until when the Customer and VPBank reach a written agreement on
changing the information of the Account for crediting deposit. The deposit is not entitled
to interest during the time VPBank holds it.

b) Truong hop Tai Khoan Nhan Chi Tra Tién Gui bi phong téa hodc thay doi trang thai
nhung van nhén duoc khoan chi tra tién goc, 1ai cua so6 tién gui thi VPBank van thuc
hién chuyén tién vao Tai Khoan Nhan Chi Tra Tién Guri nay.

In case the Account for crediting deposit is frozenor changed its status but still able to

receive Principal and Interest of the Deposit, VPBank shall still transfer money to the
Account for crediting deposit.

2. Tra ctru va thong bao khi c6 thay d6i dbi véi Khoan Tién Giri:
Check and notify when there are changes to the Deposit Amount:

a) Khach hang co thé tra clru thong tin vé tién giri thong qua hinh thirc truc tiép dén dia
diém giao dich trén toan hé thong ctia Bén Ngan hang; hoic tra ctru thong qua website
chinh thirc cia VPBank (https://www.vpbank.com.vn); hoac phuong thirc khac dugc
VPBank trién khai ting thoi ky.

The Customer can check their Deposit information by visiting transaction offices
throughout ~ VPBank's  system; or via  VPBank's official  website
(https://www.vpbank.com.vn); or other methods deployed by VPBank from time to time.

b) VPBank c6 thé thong bao cho Khach hang cac van dé lién quan téi Khoan Tién G
bang mét trong cac phuong thirc lién hé do VPBank trién khai timg thoi ky theo quy
dinh tai Phan A — Cac Piéu Khoan Va Piéu Kién Chung cta Diéu kién giao dich chung
nay.

VPBank may notify the Customer of issues related to the Deposit Amount by one of the
contact methods deployed by VPBank from time to time as detailed in Part A — General
Terms and Conditions of these General Transaction Conditions.

3. Xuly trong truong hop Thoa Thuén Tién Giri bi mat, hu hong (hu hong duge hiéu 1a Thoa
Thuan Tién Gui bi nhau nat va/hodc rach va/hodc nhoe chir va/hodc hu hong dén mirc
khong thé nhan dang duoc thong tin chinh xac va ddy du trén Hop dong):

Actions in case the Deposit Agreement is lost, damaged (damaged means that the Deposit
Agreement is crumpled and/or torn and/or blurred and/or damaged to an extent that it is
impossible to identify exact and complete information on the Agreement):
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a) Truong hop Thoa Thuan Tién Giri bi mat, hu héng Khach hang thong bao cho VPBank
va c6 thé dé nghi VPBank cap mét ban sao y Thoa Thuan Tién Gui. Thu tyc thyce hién
theo quy dinh cua VPBank trong tirng thoi ky.

In case the Deposit Agreement is lost or damaged, the Customer shall notify VPBank
and may request VPBank to issue a copy of the Deposit Agreement. Such procedures
shall comply with VPBank's regulations from time to time.

b) Viéc chi tra khoan tién giri dugc thuc hién theo ban Thoa Thuén Tién Gui do VPBank
gitl.
Deposit payment is made in accordance with the Deposit Agreement kept by VPBank.

4. Sbtién gui theo Thoa Thuan Tién Gri ¢6 thé duoc st dung dé tl}uc hién ky quy theo Thda
thuan/Hop dong ky quy gitra Khach hang, cac bén lién quan (néu c6) va VPBank.

The Deposit Amount under the Deposit Agreement may be used to make a deposit under
an Escrow Agreement between the Customer, related parties (if any) and VPBank.

5. Truong hgp mét trong Cac Bén vi pham nghia vu quy dinh tai Thoa Thuan Tién Guri, Phan
A — Céc Diéu Khoan Va Diéu Kién Chung va Phan E nay gay thiét hai cho Bén kia thi
phai chiu trach nhiém boi thudng tat ca cac thiét hai truc tiép va/hodc gian tiép phat sinh
cho Bén bi thiét hai.

In the event that one of the Parties violates the obligations specified in the Deposit
Agreement, Part A — General Terms and Conditions of these General Transaction
Conditions, and Part E herein, resulting in damage to the other Party, that Party shall be
liable to compensate for all direct and/or indirect damages incurred to the Damaged
Party.

6. Bang viéc ky vao Théa Thuan Tién G, Khach hang df)ng ¥ rang, ngoai trir cc truong
hop theo quy dinh cua phap luat va quy dinh khac (néu co) tai Thoa Thuan Tién Guri,
VPBank c6 quyen phong toa sb tién guri tai (cac) Thoa Thuan Tién Giri néu VPBank nhan
dugc dé nghi bang vin ban tir mot trong cac chu s¢ hitu chung (Ap dung trong truong hop
tién giri chung c6 tir 02 chii s6 hitu tré 1én).

By signing the Deposit Agreement, the Customer agrees that, except for cases specified
by law and other regulations (if any) in the Deposit Agreement, VPBank has the right to
freeze the deposit at the Deposit Agreement(s) if VPBank receives a written request from
one of the joint owners (Applicable in case of joint deposit from 02 or more owners).

7. Bing viéc ky vao Thoa Thuén Tién Gui, Khach hang dong y rang Thoa Thuan Tién Gui
cung voi Phan A - Cac Piéu Khoan Va Didu Kién Chung va Phén E nay ciia Diéu kién
giao dich chung sé& tao thanh mot thoa thuan tién giri hoan chinh giita Khach hang va
VVPBank.

By signing the Deposit Agreement, the Customer agrees that the Deposit Agreement
together with Part A - General Terms and Conditions and Part E herein of the General
Transaction Conditions shall form a complete deposit agreement between the Customer
and VPBank.
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PHAN F — BAN PIEU KIEN GIAO DICH CHUNG VE CUNG CAP VA SU
DUNG DICH VU GIAO DICH QUA FAX

PART F — GENERAL TRANSACTION CONDITIONS ON PROVISION AND
USE OF FAX-BASED TRANSACTION SERVICE

(Thuge iéu ki¢n giao dich chung vé cung cdp va sir dung cac Dich vy phi tin dung &p dung
doi voi Khach hang to chic tai VPBank)

(Under the General Transaction Conditions on the Provision and Use of Non-credit Services
applicable to Corporate Customers at VPBank)

Piéu 1.  Giai Thich Tir Ngit
Article 1. Interpretation of Terms

1. Glay dé nghi kiém Hop Pong: Trong Phan F nay duoc hiéu 1a Vin ban, ching tir cung
cap va str dung Dich vu phi tin dung cu thé lién quan dén dich vu giao dich qua fax. Tuy
timg truong hop Gidy d¢é nghi kiém Hop Pong co thé 1a Gidy dé nghi dang ky kiém Hop
dong sir dung dich vu hodc Gidy dé nghi ding ky dich vu hoac hoac bat ky van ban nao
khac dugc giao két gitra Khach hang va VPBank vé viéc cung cap va sir dung dich vu giao
dich qua fax tai VPBank.

Proposal cum Contract: In Part F, it refers to a specific Document on Providing and
Using Non-credit Services related to fax-based transaction service. Varying from case to
case, the Proposal cum Contract may be the Proposal cum Contract for Service Use or
Proposal for Service Registration, or any other document entered into between the
Customer and VPBank regarding the provision and use of fax-based transaction service
at VPBank.

2. Hop ddng dich vu giao dich qua fax: La Hop dbng dich vu giao dich qua fax dugc tao
lap bai (1) Gidy dé nghi kiém Hop Pong d3 dugc chap thuan boi VPBank; (ii) Phan A -
Céc Piéu Khoan Va Diéu Kién Chung va Phan F — Ban Diéu Kién Giao Dich Chung V&
Cung Cap Va St Dung Dich Vu Giao Dich Qua Fax cua biéu kién giao dich chung nay.

Fax-based Transaction Service Contract: refers to the Contract consisting of (i) the
Proposal cum Contract approved by VPBank; (ii) Part A - General Terms and Conditions
and Part F - General Transaction Conditions on the provision and use of Fax-based
Transaction Service of the General Transaction Conditions.

3. May Fax: La thiét bj vién thong sir dung duong truyen vién thong dé truyén tai thong diép
dir liéu dudi dang fax (van ban fax co thé in ra gidy).

Fax Machine: refers to a telecommunications device that uses a telecommunications line
to transmit data messages in the form of faxes (faxed documents which can be printed on

paper).

4. HO so, chirng tir ban gbc: La ho so, chimg tir do Khach hang lap theo mau cua VPBank
hqaflc mau cua Khach hél‘ng duoc VPBank chap thuan, c¢6 chit ky truc tiep Vé\d(’)ng dau truc
tiép cua Khach hang, dé nghi VPBank thuc hi¢n giao dich theo ndi dung ho so, chung tur
do Khach hang giri.

Original Copies of Documents: refer to documents prepared by the Customer using
VPBank’s forms or the Customer's form approved by VPBank, with the direct signature
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and direct seal of the Customer, requesting VPBank to make transactions as per the
documents sent by the Customer.

5. Ho so, chirng tir ban fax: La ho so, ching tir ma VPBank nhén duogc tir Khach hang trong
trudng hop Khach hang giri HO so, ching tir ban gdc tir mot trong cac sb fax da duoc ding
ky véi VPBank tai Gidy dé nghi kiém Hop Pong va hop 1é theo dang quy dinh tai Hop
ddng dich vu giao dich qua fax. Ho so, chimg tir ban fax 14 co so phéap 1y dé VPBank thuc
hién giao dich theo yéu cu ctiia Khach hang.

Faxed Documents: refer to documents that VPBank receives from the Customer in case
the Customer sends the original copies of the documents from one of the fax numbers
registered with VPBank in the Proposal cum Contract and are valid as per the provisions
specified in the Fax-based Transaction Service Contract. Faxed documents are the legal
basis for VPBank to make transactions at the request of the Customer.

6. Giao dich qua fax: La viéc VPBank ddng ¥ thuc hién cac giao dich cho Khach hang theo
diang ndi dung HO so, ching tir ban fax nhan tir Khach hang.

Fax-based Transaction: refers to VPBank's agreement to make transactions for the
Customer as per the faxed documents received from the Customer.

7. Han mitc giao dich qua fax trong ngay: La tong so tién t6i da ctia cac Giao dich qua fax
chua bo sung chung tir goc ma Khach hang dugc phép thyc hién trong mot ngay lam viéc.

Daily Limit of Fax-based Transaction: refers to the maximum total amount of fax-based
transactions without the original copies of the documents that the Customer is allowed to
make in one working day.

8. Can b) dau moi ciia VPBank: La can bo dau mdi giao dich ciia VPBank duoc giao
nhiém vu thyc hién viéc giao nhan chimg tir, xac nhan sd luong, gia tri ching tir Giao dich
qua fax va cac cong viéc khac theo quy dinh tai Hop dong dich vu giao dich qua fax.
Thong tin Can bd dau mbi ciia VPBank dugc ghi nhéan chi tiét tai Gidy dé nghi kiém Hop
Pong.

VPBank's Contact Officer: refers to VPBank’s transaction contact officer assigned to
deliver and receive documents, confirm the quantity and value of fax-based transaction
documents, and other tasks as prescribed in the Fax-based Transaction Service Contract.
Information of VPBank's contact officer is specified in the Proposal cum Contract.

9. Canbg diu mdi ciia Khach hang: La dai dién cua Khach hang dugc giao nhiém vu thuc
hién viéc giao nhan chung tur, xac nhan sb luong, gia tri ching tir Giao dich qua fax va
cac cong viée khac theo quy dinh tai Hop dong dich vu giao dich qua fax. Thong tin Can
bd dau mdi cua Khach hang duoc ghi nhan chi tiét tai Gidy dé nghi kiém Hop Pong.

Customer’s Contact Officer: refers to the representative of the Customer assigned to
deliver and receive documents, confirm the quantity and value of fax-based transaction
documents, and other tasks as prescribed in the Fax-based Transaction Service Contract.
Information of the Customer's contact officer is specified in the Proposal cum Contract.

10. S6 Fax ciia VPBank: La s6 fax ghi nhan tai Gidy dé nghi kiém Hop Bong hodc hodc theo
cac Van ban thong bao duoc dong dau, ky boi Dai dién c6 thim quyén cia VPBank giri
t6i Can bo dau mdi ciia Khach hang khi ¢é sy thay doi.

VVPBank’s Fax Number: refers to the fax number stated in the Proposal cum Contract or
according to the Written Notice signed and sealed by the Authorized Representative of
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VPBank sent to the Customer's Contact Officer when there is a change.

Céc thuat ngir viét hoa khac khong duoc giai thich trong Phan F nay s& dugc hiéu va giai thich
theo cac noi dung trong Phan A - Cac Biéu Khoan Va Diéu Kién Chung cua Diéu kién giao
dich chung nay, Giy dé nghi kiém Hop Ddng va céc thoa thuan khéc giao két gitra VPBank
va Khach hang trén co s& dam bao phu hop vai cac quy dinh co lién quan cua phéap luat.

Other capitalized terms not explained in Part F shall be construed and interpreted according
to sections of Part A - General Terms and Conditions of the General Transaction Conditions,
Proposal cum Contract, and other agreements entered into between VPBank and the
Customer, provided that it ensures the compliance with relevant laws.

Pidu2.  Pham Vi Dich Vu Giao Dich Qua Fax
Article 2. Scope of Fax-based Transaction Service

1. Khéach hang dé nghi va VPBank dong ¥ cung cép dich vu Giao dich qua fax cho Khach hang
theo dung céc thu tuc, diéu kién quy dinh tai Hop déng dich vu giao dich qua fax va gidi han
trong céc loai giao dich ding ky tai Gidy dé nghi kiém Hop Pong tuong Gmg véi ting ho so,
chirg tir cua loai giao dich d6 nhu ghi nhan theo bang dudi day:

The Customer requests and VPBank agrees to provide the Fax-based Transaction Service to
the Customer in accordance with the procedures and conditions specified in the Fax-based
Transaction Service Contract and the service is limited to the types of transactions registered
in the Proposal cum Contract corresponding to each document of that type of transaction as
per the table below:

TT/ | Loai Giao dich/ Type | Hd S0, chung tir giao dich qua  fax/
No. | of transaction Fax-based transaction documents

1.1 | Giao dich chuyén |- Uy nhiém chi;

tién trong nuéc Payment order:

Domestic money

- Lénh chuyén tién trong nuéc;
transfer i y &

Domestic Payment order;
- Gidy nop tién vao NSNN;
Payment to the National Budget form;
- Giay dé nghi tra soat;
Trace request;
- Cam két tién ve;
Inward Payment Commitment;
- Pé nghi thanh toan lwong kiém Uy nhiém chi;
- Request for salary payment cum Payment order;
- Pé nghi chuyén tién theo danh sach kiém Uy nhiém chi.
Request for Transfer by list cum Payment order.

1.2 | Giaodichtiéngiricé | - Hop dong/ thoa thuan tién gui khung, cu thé va cac Phu luc
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TT/ | Loai Giao dich/ Type | Ho S0, ching tir giao dich qua  fax/

No. | of transaction Fax-based transaction documents
ky han hop ddng tién giri (néu co).
Term deposit Master/specific contract/agreement on deposit and its

annexes (if any);
- Cong van/ Dé nghi tat toan truéc han, chi dan thanh toan

Official Dispatch/Request for Deposit Early Termination,
payment instructions

1.3 | Cap tin dung
Credit granting

1.3.1 | Giao dich cho vay - Giay dé nghi vay vén;

Loan Loan request;

- Hop ddng cho vay/cip han muc tin dung va céc phu luc (néu
co);
Loan/credit line contract and its annexes (if any);

- Gidy dé nghi giai ngan;
Request for disbursement;

- Khé u6c nhan ng va cac phu luc (néu co);
Indebtedness certificate and its annexes (if any);

- Chiing tir nhan no 1a Uy nhiém chi/Lénh chuyén tién;
Promissory notes cum Payment order;

- Gidy dé nghi tra ng trude han.
Request for Early Settlement.

1.3.2 | Giao dich bao lanh - Pé nghi phat hanh bao lanh;
Bank Guarantee Application for Bank Guarantee;
- Pé nghi phat hanh xé4c nhan bao lanh;
Application for a Bank Guarantee Confirmation;
- Hop dong/ thoa thuan cip bao 14nh va cac phu luc (néu cd);
Bank Guarantee Contract/Agreement and its annexes (if any);
- D& nghj stra dbi bao lanh;
Request for Bank Guarantee Amendment;
- D& nghi cham dut bao 1anh trude han.

Early Termination Request for Bank Guarantee.
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TT/
No.

Loai Giao dich/ Type
of transaction

H6 so, «chéeng tir giao fax/

Fax-based transaction documents

dich qua

1.3.3

Giao dich chiét khau
Bill Negotiation

- DPé nghi chiét khau;
Bill Negotiation Application
- Pé nghi kiém Hop dong chiét khau;
Bill Negotiation Application cum Contract;

- Hop ddng chiét khau va céc Phy luc hop dong chiét khau (néu
o).
Bill Negotiation contract and its annexes (if any).

1.4

Giao dich Thw tin
dung LC

Letter of credit (L/C)

- Hop d6ng phat hanh thu tin dung L/C han mic va céc Phy luc
(néu co);

Letter of Credit (LC) Issuance contract and its annexes (if
any);
- Gidy dé nghi phat hanh thu tin dung;
Application for Issuance of Letter of Credit (LC);
- Gidy dé nghi sira d6i thu tin dung;
Application for Amendment of Letter of Credit (LC);

- Gidy d& nghi ky hau van don, Phat hanh bao Ianh nhan hang,
Uy quyen nhan hang;

Request for bill of lading endorsement, Issuance of shipping
guarantee, Application for Authorization of Cargo Receipt;

- Gidy dé& nghi/cam két thanh toan thu tin dung;
Commitment to Letter of Credit (LC) Repayment;
- Gidy dé& nghi huy L/C nhap khau;
Request for Import Letter of Credit (LC) Cancellation;
- Thu yéu cau thanh toan ching tir hang xuat;
Outward Bill Collection Application;
- Cac van ban xac nhan véi VPBank.
Written confirmations with VPBank.

1.5

Giao dich ngoai hoi
(Mua ban ngoai t¢,
phéi sinh I&i sut) va
Giao dich chuyén
tién quéc té:

Foreign  exchange
transaction (Foreign

Poi voi Khéach hang té chirc, doanh nghiép thudc phan khic
Khach hang SME, CIB, CMB, IIBS theo quy dinh cuia
VPBank, cac chirng tir sau dwgc ap dung:

For Corporate Customers in the SME, CIB, CMB, and IIBS
segments according to VPBank's regulations, the following
documents are applicable:
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TT/
No.

Loai Giao dich/ Type
of transaction

H6 so, «chiang tr giao dich qua fax/
Fax-based transaction documents

exchange trading,
interest rate
derivatives) and
international money
transfers:

- Pé nghi giao dich ngoai té;

Request for foreign exchange transaction;

- Hop ddng giao dich ngoai t¢ va cac Phu luc Hop dong giao
dich ngoai té (néu co);

Foreign exchange transaction contract and its annexes (if
any);

- Lénh chuyén tién qudc té kiém dé nghi mua ban ngoai té;
International money transfer order cum request for foreign
exchange transaction;

- Cam két/X&c nhan giao dich;

Transaction Commitment/Confirmation;

- Dé nghi tra soét.

Trace request.

Poi véi Khach hang Pinh ché tai chinh theo quy dinh cia

VPBank, cac chirng tir sau dwgc ap dung:

For Financial Institutions according to VPBank's regulations,

the following documents are applicable:

- Hop dér)g mua ban ngoai té giao ngay va cac Phu luc hop
dong (néu c0), thoa thuan, théng bao va xac nhan giao dich
lién quan;

Foreign exchange spot transaction contract and its annexes
(if any), relevant agreements, written notices and
confirmations of transactions;

- Hop d6ng mua béan ngoai té 6 ky han va cac Phu luc hop dong
(néu c0), thoa thuan, thdng bao va xac nhan giao dich lién
quan;

Foreign exchange forward transaction contract and its
annexes (if any), relevant agreements, written notices and
confirmations of transactions;

- Hop d6ng hoan ddi ngoai té va cac Phu luc hop ddng (néu co),
thoa thuan, thdng bao va xac nhan giao dich lién quan;
Foreign currency swap contract and its annexes (if any),
relevant agreements, written notices and confirmations of
transactions;

- Hop ddng phéi sinh va cac Phu luc hgp dong (néu c6),thoa
thuan, théng bao va xac nhan giao dich lién quan.

Derivative contracts and their annexes (if any), relevant
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TT/
No.

Loai Giao dich/ Type
of transaction

H6 so, «chiang tr giao dich qua fax/
Fax-based transaction documents

agreements, written notices and confirmations of transactions

1.6

Giao dich nh¢ thu
xuat/nhap khau

Transaction by
import/export
collection

- Thu yéu cau thanh toan chiing tir hang xuét.
Outward Bill Collection Application;

- Céac van ban xac nhan véi VPBank.
Written confirmations with VPBank.

1.7

Giao dich mua ban
giay tor co gia
Valuable papers
trading

- Hop ddng mua ban Gidy t& ¢6 gia va cac Phu luc hop dong
(néu c0), thoa thuan, van ban théng bao, xac nhan giao dich
lién quan;

Valuable papers trading contract and its annexes (if any),
relevant agreements, written notices and confirmations of
transactions;

- Hop dong mua ban c6 ky han Giay to c6 gia va cac Phu luc
hop dong (néu c0), thoa thuan, van ban thong bao, xac nhan
giao dich lién quan;

Valuable papers forward trading contract and its annexes (if
any), relevant agreements, written notices and confirmations
of transactions;

- Hop dong Tuong lai Tréi phiéu Chinh phu va c&c Phu luc hop
dong (néu c0), thoa thuan, van ban théng bao, xac nhan giao
dich lién quan.

Government Bond Futures Contract and its annexes (if any),

relevant agreements, written notices and confirmations of
transactions.

1.8

Giao dich mua ban
vang mieng

Gold bar transaction

- Hop d6ng mua ban va cac Phu luc hop dong (néu cd), thoa
thuan, théng bao, xac nhan giao dich lién quan.
Trading contract and its annexes (if any), relevant

agreements, written notices and confirmations of
transactions.

1.9

Nhan tién giri, cho
vay trén thi trwong
lién ngan hang
Deposit, loan on the
interbank market

- Hop dong va cac Phu luc hop ddng tién giri (néu co);
Deposit contract and its annexes (if any);

- Cong van tit toan trudc han, chi dan thanh toan; Céc thoa
thuan, van ban thong bao, xac nhan giao dich lién quan.

Official Dispatch/Request for Deposit Early Termination,
payment instructions; relevant agreements, written notices
and confirmation of transactions.
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TT/ | Loai Giao dich/ Type | Ho SO, ching tir giao dich gua fax/
No. | of transaction Fax-based transaction documents

1.10 | Céc giao dich, hd so, chitng tir khac theo quy dinh ciia VPBank ting thai ky.
Other transactions and documents as prescribed by VPBank from time to time.

2. Céc Bén thong nhét ring:
All Parties agree that:

a) Ngoai cac hd so, chimg tir nhu néu & Khoan 1 Diéu ndy, tuong tng véi mdi loai giao
dich Khach hang can co cac hd so, chimg tir bat budc khac theo quy dinh twong ng voi
moi yéu cau nghiép vu cu thé theo quy dinh cua VPBank trong timg thoi ky. Dbi véi
cac ho so, tai liéu, ching tir khong yéu cau xuét trinh ban goc hodc ban chinh hodc ban
sao chimg thuc theo Piém b) Khoan nay, Khach hang c6 thé thuc hién fax hodc scan
mau hd so, tai liéu, chung tir ndy va guri qua email cho Cén bd dau mbi cua VPBank
theo dung quy dinh cuia VPBank. HO so, tai liéu, ching tir dugc dung dé fax hodc scan
mau néu trén phai dap ing ding hinh thirc theo quy dinh, yéu cau ciia VPBank dbi véi
ting nghiép vu cy thé.

In addition to the documents mentioned in Clause 1 of this Article, for each type of
transaction, the Customer must prepare other required documents corresponding to
each professional requirement in accordance with VPBank’s regulations from time to
time. For documents that do not require the original or notarized copies as per Point b
of this Clause, the Customer may fax or scan the documents in color and send them via
email to VPBank's contact officer in accordance with VPBank's regulations. Such
documents used for faxing or scanning in color must be presented in the correct form
according to VPBank’s regulations and requirements for each specific professional
practice.

b) Truong hop VPBank c6 yéu cau Khach hang phai cung cép ho so, chiing tir 1a ban gbc
hodc ban chinh hodc ban sao chung thyc trude hodc tai thoi diém thuc hién giao dich thi
Khach hang phai xuat trinh cac hd so, ching tir theo dung hinh thirc nay cho VPBank
kiém tra truéc khi VPBank thuc hién giao dich. Néu Khach hang khong cung cap,
VPBank c6 quyén tir chéi thuc hién giao dich cho Khach hang.

If VPBank requires the Customer to provide the original or notarized copies of the
documents before or at the time of transactions, the Customer must provide such
documents to VPBank for examination before VPBank performs the transactions. If the
Customer does not provide documents as required, VPBank shall have the right to
refuse to perform the transactions for the Customer.

¢) Khong phu thudc vao cac thoa thuan tai Hop déng dich vu giao dich qua fax, Khach
hang dong y rang ké ca trong trudng hop ho so, tai liéu, ching tir quy dinh tai Diém a)
Khoan nay da dugc Khach hang cung cap ban fax hodc ban scan mau qua email, trong
moi truong hop tuy theo quyét dinh cia VPBank, VPBank van c6 quyén yéu cau Khach
hang cung cap hd so, chiing tu ban gidy cho VPBank dé thue hién giao dich va co quyén
tir chdi thyc hién giao dich néu Khach hang khong cung cap theo diing yéu cau nay cia
VPBank. Khach hang cam két khong c6 bat ky khiéu nai, khiéu kién hodc tranh chap
nao véi VPBank vé van dé nay.
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Notwithstanding the arrangements in the Fax-based Transaction Service Contract, the
Customer agrees that even the documents specified in Point a of this Clause have been
provided by the Customer via fax or in colored scans via email, in any case at VPBank's
discretion, VPBank still has the right to require the Customer to provide the hard copies
of the documents to VPBank to perform the transactions and the right to refuse to
perform the transactions if the Customer fails to fulfill this requirement. The Customer
undertakes not to have any complaints, claims or disputes against VPBank in this
regard.

d) Viéc thuc hién Giao dich qua fax theo Hop ddng dich vu giao dich qua fax khong lam
han ché cac hinh thirc giao dich khac gitra hai bén.

The performance of Fax-based Transactions under the Fax-based Transaction Service
Contract shall not limit other forms of transactions between the two parties.

Piéu3.  Quy Pinh Vé Hd So, Chitng Tir Giao Dich Qua Fax
Article 3. Regulations on Fax-based Transaction Documents

Ho so, chiing tir ban fax do Khach hang guri qua Fax dén VPBank chi hop 1€ khi dép img di
cac diéu kién sau:

Faxed documents sent by Customer via fax to VPBank shall be valid only if the following
conditions are fully satisfied:

1. Phai thuoc mét trong céc ho so, chu‘ng tir Giao dich qua fax dugc ghi nhan tai Khoan 1 Diéu
2 Phan F nay tuong tmg vai loai giao dich dugc Khach hang dang ky va VPBank chap thuan
tai Giay dé nghi kiém Hop Dong.

The documents fall under the fax-based transaction documents stated in Clause 1, Article 2
of Part F corresponding to the type of transaction registered by the Customer and approved
by VPBank in the Proposal cum Contract.

2. Phai dugc gui di tir mét trong cac s6 Fax ctia Khach hang duoc ghi nhan tai Gidy dé nghi
kiém Hop Dong.

The documents are sent from one of the Customer's fax numbers stated in the Proposal cum
Contract.

3. Phai do Dai dién c6 tl}ém quyén ctiia Khach hang ky két (“Pai dién cé thim quyén ky ciia
Khéch hang”), cu thé:

The documents are signed by an Authorized Representative of the Customer (“‘Authorized
Representative for Signature of the Customer ”), in particular:

a) ba duogc ky boi Dai dién theo phap luat hoac Nguoi duge Dai dién theo phap luét uy
quyen theo Vian ban iy quyén hop 18 di duoc VPBank chap thuan néu quy dinh VPBank
yéu cau ho so, ching tir giao dich d6 phai c6 chir ky cua Dai dién theo phap luat/Nguoi
duoc Pai dién theo phap luat ciia Khach hang oy quyén, trir cac hd so, ching tir néu tai
Diém b Khoan nay.

The documents are signed by the Legal Representative or the Statutory Agent according
to a valid Letter of Attorney approved by VPBank if VPBank's regulations require such
transaction documents to be signed by the Legal Representative/Statutory Agent of the
Customer, except for the documents mentioned in Point b of this Clause.

b) Pi duoc ky boi Dai dién hop phéap ctia Chu tai khoan, Ké toan truéong/Phu trach ké toan
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hoiic Nguoi duge Ké toan trudng/Phu trach ké toan ty quyén néu quy dinh VPBank yéu
cdu hd so, ching tir giao dich phai c6 du chit ky ciia nhitng ngudi ndy. Mau chir ky cua
Dai dién hop phap ctia Chu tai khoan, K& toan truong/Phu trach ké toan hodc Ngudi
dugce Ké toan truong/Phu trach ké toan uy quyén phai khép ding v6i mau chir ky da
dang ky trong hd so md Tai khoan thanh toan ctia Khach hang tai VPBank.

The documents are signed by the Statutory Agent of the Account Holder, the Chief
Accountant/Person in charge of Accounting, or the Authorized Person of the Chief
Accountant/Person in charge of Accounting if VPBank's regulations require the
transaction documents to have all signatures of the mentioned individuals. The
signatures of the Statutory Agent of the Account Holder, the Chief Accountant/Person
in charge of Accounting or the Authorized Person of the Chief Accountant/Person in
charge of Accounting must match the signature specimens registered in the Application
for Current Account Opening of the Customer at VPBank.

¢) Trudng hop khac (néu c6) theo quy dinh ctia VPBank.
Other cases (if any) according to VPBank's regulations.
4. Pi dugc dong dau theo miu ddu cua Khach hang ding ky v6i VPBank, cu thé:

The documents have been sealed by the Customer, using the seal specimen registered with
VPBank, in particular:

- Truong hop Khach hang da c6 Tai khoan thanh toan tai VPBank: Ho so, chung tur giao
dich da dugc dong dau theo diing mau dau cia Khach hang da dang ky trong ho so md
Tai khoan thanh toan cia Khach hang tai VPBank; hoac

In case the Customer has a Current Account opened at VPBank: Transaction documents
have been sealed using the Customer's seal specimen registered in the Customer's
Application for Current Account Opening at VPBank; or

- Truong hop Khach hang khong ¢ Tai khoan thanh toan tai VPBank: Hb s0, chung tir
giao dich da duge dong dau theo diing mau dau Khach hang da dang ky tai Giay deé nghi
kiém Hop DBong.

In case the Customer does not have a Current Account opened at VPBank: Transaction
documents have been sealed using the Customer's seal specimen registered in the
Proposal cum Contract.

5. Phai ghi dung Ky hiéu mat theo nguyén tic xac dinh tai Gidy dé nghi kiém Hop Dong & goc
trén ciing bén phai cia Ho so, chimg tir ban fax néu thudc truong hop phai dang ky/ ap dung
Ky hiéu mat. Truong hop phai dang ky/ ap dung Ky hiéu mat xac dinh theo Gidy dé nghi
kiém Hop Pong.

The Coded Characters must be correctly written according to the principles specified in the
Proposal cum Contract in the top right corner of the documents and the faxed documents if
it is required to register/use the Coded Characters. In case of registration/use of the Coded
Characters, the Coded Characters is identified as in the Proposal cum Contract.

Pitu4.  Han Mikc Giao Dich
Article 4. Transaction Limit
1. Han murc giao dich qua fax trong ngay d6i véi ting loai giao dich dugc ghi nhén tai Gidy
dé nghi kiém Hop Pong. Han murc giao dich qua fax trong ngay duoc tinh bang dong Viét
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Nam (VND). Trudng hop phat sinh Giao dich qua fax bang ngoai té thi s& duoc quy doi
sang VND theo ty gia mid-rate (ty gia binh quén) tai thoi diém thuc hién Giao dich qua fax
duoc niém yét trén website chinh thirc cia VPBank (website: www.vpbank.com.vn).

The daily limit of fax-based transactions for each type of transaction is stated in the
Proposal cum Contract. The daily limit of fax-based transactions shall be in Vietnamese
Dong (VND). In case fax-based transactions in foreign currency occur, they shall be
converted to VND at the mid-rate at the time of making the fax-based transactions listed on
VPBank's official website (www.vpbank.com.vn).

2. Tuy ting thoi diém, VPBank c6 thé quyét dinh viéc thay doi cac ndi dung lién quan dén
Han muc giao dich qua fax trong ngay va s& thong bao cho Khach hang bang mot trong cac
phuong thirc 1ién hé quy dinh tai Phan A - Cac Piéu Khoan Va Piéu Kién Chung cua Diéu
kién giao dich chung nay véi dia chi, s6 dién thoai va email, fax lién hé ciia Khach hang la
dia chi, s dién thoai va email, fax ctia Can bo dau mdi cua Khach hang dang ky tai Gidy dé
nghi kiém Hop Dong.

From time to time, VPBank may decide to change the details related to the daily limit of
fax-based transactions and shall notify the Customer via one of the methods specified in
Part A - General Terms and Conditions of the General Transaction Conditions, with the
Customer's address, phone number, email, and fax being the address, phone number, email,
and fax of the Customer's Contact Officer provided in the Proposal cum Contract.

3. Céc Bén théng nhat rang viéc thay doi cac loai han mirc giao dich qua fax néu tai Khoan 2
Diéu nay khong can ky Phy luc/ van béan stra doi, bd sung va han murc giao dich mdi nay sé&
c6 gia tri rang budc ddi v6i Khach hang néu Khach hang tiép tuc str dung dich vu Giao dich
qua fax tai VPBank sau khi thay ddi ¢6 hiéu luc.

All Parties agree that the change of the types of fax-based transaction limits mentioned in
Clause 2 of this Article shall not require a signed Annex/amendment and supplement texts
and the new transaction limit shall be binding on the Customer if the Customer continues
to use the Fax-based Transaction Service at VPBank after the change takes effect.

Piéu 5.  Phi Dich Vu
Article 5. Service Fees
1. Khach hang c6 trach nhiém thanh toan phi dich vu Giao dich qua fax cho VPBank nhu sau:

The Customer shall bear the responsibility for paying the service fees for the Fax-based
Transactions to VPBank as follows:

- Phi dich vu Giao dich qua fax: thuc hién theo biéu phi do VPBank cong b va niém yét
cdng khai trong tirng thoi ky hoic theo céac thoa thuan cu thé gitra VPBank va Khach
hang (néu c6). Trong trudng hop biéu phi dich vu cd sy thay d6i, VPBank s& niém yét
cong khai trén website chinh thirc va/hoic tai cac diém giao dich cia VPBank. Biéu phi
dich vu méi dugc &p dung ké tir ngay VPBank thdng béo, Khach hang c6 trach nhiém
thanh toan day du theo biéu phi méi cho VPBank.

Fax-based Transaction Service Fee: following the fee schedule announced by VPBank
and published from time to time or according to specific agreements between VPBank
and the Customer (if any). In case of changes, VPBank shall publish the service fee
schedule on the official website and/or at VPBank's transaction offices. The new service
fee schedule shall be applied from the date of VPBank’s announcement, and the
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Customer shall bear the responsibility for paying to VPBank in full according to the new
fee schedule.

- Céc loai phi khac (phi lién quan dén chuyén tién, tin dung ...) thuc hién theo quy dinh
cua VPBank trong tung thoi ky.

Other fees (related to money transfer, credit, etc.): complying with VPBank's regulations
from time to time.

2. Phuong thirc thanh toan: Khach hang dong y va ty quyén cho VPBank ty dong trich no bat
ky tai khoan nao cia Khach hang tai VPBank ngay sau khi thuc hién xong tirng Giao dich
qua fax dé thu cac khoan phi dich vu thudc nghia vu thanh toan ctia Khach hang theo Hop
déng dich vu giao dich qua fax.

Payment method: The Customer agrees and authorizes VPBank to automatically debit from
any of the Customer's accounts opened at VPBank upon the completion of each Fax-based
Transaction to collect the service fees under the Customer's financial obligation as per the
Fax-Based Transaction Service Contract.

Piéu 6.  Quy Trinh Thuc Hién Giao Dich Qua Fax
Article 6. Fax-based Transaction Procedure

1. Khoéi tao dir liéu qua Fax: Khach hang 1ap Ho so, chimg tir ban gdc va giri Fax dén S6 Fax
ciia VPBank. Ho so, chiing tir ban fax phai dap tng du cac diéu kién néu tai Piéu 3 Phan F
nay.

Initializing data via Fax: The Customer prepares the original copies of the documents and
faxes them to VPBank's fax number. The faxed documents must fully comply with the
conditions specified in Article 3 of Part F.

2. Giri va nhan H) so, ching tir ban fax:
Sending and receiving Faxed Documents:

a) Khéch hang giri Fax Ho so, chimg tir ban gbc cho VPBank tir mot trong cac s6 Fax ctia
Khach hang ghi nhan tai Giay d€ nghi kiém Hop Dong dén s6 fax cua VPBank dugc ghi
nhan tai Giay dé nghi kiém Hgp DPong trong gio lam viéc cia VPBank.

The Customer faxes the original copies of the documents to VPBank from one of the
Customer's fax numbers stated in the Proposal cum Contract to VPBank's fax number
stated in the Proposal cum Contract during VPBank’s working hours.

b) Xac nhan vé viéc da nhan duogc cac Ho so, ching tir ban fax cuia Khach hang:
Confirmation of receiving the Customer’s Fax-based Documents:

(i) Sau khi giri HO so, ching tir ban fax, Can bo dau méi cua Khach hang phai gui
email/goi dién thoai cho Can bo dau méi caa VPBank dé théng bao vé viéc guri HO
s0, chiing tir ban fax. Trudong hop, Can bo dau méi cua Khéach hang khong gui
email/goi dién xac nhan thi Khach hang van phai chiu trach nhiém ddi voi céc yéu
cau giao dich phat sinh tir H6 so, ching tir ban fax giri téi VPBank.

After sending the Faxed Documents, the Customer's Contact Officer must email/call
VPBank’s Contact Officer to notify him/her. In case the Customer's Contact Officer

does not send an email/call to confirm, the Customer shall still be responsible for
transaction requests arising from the Faxed Documents sent to VPBank.
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(i) Thoi diém VPBank nhan duoc Ho so, chung tir ban fax dugc xac dinh ké tir khi Cén
b6 diu méi cia VPBank nhan dugc email/dién thoai thdng bao cua Céan bo dau maoi
ctia Khach hang vé viéc fax ching tir va Can bd dau mdi cia VPBank x&c nhan da
nhan dwoc Ho so, chung tir ban fax theo thdng béo cua Khach hang. Néu Can bo
dau méi cua Khach hang khdng guii email/goi dién xac nhan thi thoi gian nhan HO
s0, chirng tir ban fax duoc tinh tir thoi diém Can bo dau méi cua VPBank kiém tra
May Fax va chinh thirc nhan dugc Ho so, chung tir ban fax.

The time when VPBank receives the Faxed Documents shall be the time when
VPBank's Contact Officer receives notice via email/call from the Customer's
Contact Officer about faxing the documents and VPBank’s Contact Olfficer confirms
the receipt of the Faxed Documents according to the Customer's notice. If the
Customer's Contact Officer does not send an email/phone to confirm, the time of
receiving the Faxed Documents shall be the time when VPBank's Contact Officer
checks the Fax Machine and officially receives the Faxed Documents.

(i) Sau khi nhan dugc Ho so, chirng tir ban fax do Khéch hang guri, Can bo dau méi cua
VPBank c6 quyén (nhung khong c6 nghia vu) giri email hoac goi dién thoai cho Can
bo dau méi cuaa Khéach hang hoic Pai dién c6 tham quyén ky Hb so, chung tir ban
g6c cua Khach hang dé dé nghi xac nhan thong tin trudc khi thyc hién giao dich.
Thdng tin xac nhan bao gdm nhung khong gidi han céc théng tin vé loai giao dich,
s6 tién giao dich, muc dich thuc hién giao dich, noi dung giao dich, ngay thuc hién
giao dich, nguoi ky ching tir giao dich, cac hd so kém theo (néu c6). Truong hop
Can bo dau méi cua VPBank khong xac nhan dugc thong tin giao dich qua
email/di¢n thoai v&i Can bo dau méi cua Khéach hang hoic Dai dién co tham quyén
Ky Hb so, chitng tir ban goc caa Khach hang thi VPBank c6 quyén (nhung khong co
nghia vu) tir chdi thyc hién Giao dich qua fax dbi véi Ho so, ching tir ban fax da
nhan dugc tir Khach hang.

After receiving the Faxed Documents sent by the Customer, VPBank’s Contact
Officer shall have the right (but no obligation) to email or call the Customer's
Contact Officer or an Authorized Representative to sign the Customer's Original
Copies of the Documents to request information confirmation before performing the
transactions. Information to be confirmed includes, but is not limited to, information
on the type of transaction, transaction amount, transaction purpose, transaction
content, transaction date, transaction documents, signatories, and attached
documents (if any). In case VPBank's Contact Officer cannot confirm transaction
information via email/phone with the Customer's Contact Officer or the Authorized
Representative to sign the Customer's Original Copies of the Documents, VPBank
shall have the right (but no obligation) to refuse to perform Fax-based Transactions
for the Faxed Documents received from the Customer.

Noi dung quy dinh tai Tiét (iii) Piém b) Khoan 2 Diéu nay khdng ap dung ddi véi Khach
hang Pinh ché tai chinh va Binh ché tai chinh phi ngan hang. Khai niém Khach hang Binh
ché tai chinh va Dinh ché tai chinh phi ngan hang xac dinh theo quy dinh cua VPBank ting
thoi ky.

The content specified in Item (iii), Point b, Clause 2 of this Article shall not apply to
Financial Institutions and Non-bank Financial Institutions. The definitions of Financial
Institutions and Non-bank Financial Institutions shall be determined in accordance with
VPBank's regulations from time to time.
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3. Kiém tra HO so, ching tir ban fax:
Examining Faxed Documents:

VPBank s& tién hanh ki¢m tra tinh hop 1¢ cua HO so, chiing tir ban fax theo diing quy dinh
tai Bicu 3 Phan F nay va cac thong tin lién quan khac theo ding quy dinh vé Giao dich qua
fax cua VPBank, va xtr Iy nhu sau:

VPBank shall check the validity of Faxed Documents in accordance with Article 3 of Part
F and other relevant information in accordance with VPBank's regulations on Fax-based
Transactions, and proceed as follows:

a) Néu cac thong tin trén Hd so, chimg tir ban fax khép dung véi cac thong tin di dang ky
néu tai Gidy dé nghi kiém Hop Pong va Diéu 3 Phan F nay, tai khoan thanh toan cia
Khach hang tai VPBank du sé du dé thyc hién giao dich (ddi vé6i giao dich yéu cau du
s6 du tai khoan) va dap tmg du cac diéu kién khac theo quy dinh ciia VPBank, quy dinh
cua Phap luat, thoa thuan tai cac hop déng, van ban da ky két v&i VPBank thi VPBank
s& tién hanh thyc hién theo yéu cau ciia Khach hang trén Ho so, chimg tir ban fax.

If the information in the Faxed Documents matches the registered information stated in
the Proposal cum Contract and Article 3 of Part F, the Customer's current account
opened at VPBank has sufficient balance to make the transaction (for transactions
requiring sufficient account balance) and other conditions are met as prescribed by
VPBank, laws, and contracts and documents signed with VPBank, VPBank shall
proceed to execute the Customer's request on the Faxed Documents.

b) Néu co6 bit ky diéu kién nao quy dinh tai Diém a) Khoan nay khéng duoc dap tmg hodc
tai thoi diém d6 VPBank khong du diéu kién thuc hién céc giao dich cua Khach hang
hodc vi bat ctr Iy do hop 1y khéc theo danh gia ciia VPBank hoic theo cac trudng hop
khac ghi nhan tai thoa thudn tai cac hop déng, van ban da ky két voi VPBank thi VPBank
¢6 quyén tir chéi thyc hién giao dich va thong bao cho Khach hang biét Iy do tir chéi
(néu c0).

If any of the conditions specified in Point a of this Clause is not met, or at that time
VPBank is not eligible to perform the Customer’s transactions, or for any other plausible
reasons according to the judgment of VPBank, or other cases stated the contracts and
documents entered into with VPBank, VPBank shall have the right to refuse to perform
the transactions and notify the Customer of the reason for refusal (if any).

4. Huy HO so, ch}’mg tr ban fax: VPBank chi huy HO so, ching tur b?ln fax lghi da nhan duoc

van ban yéu cau huy da dong dau, co chir ky cua Dai dién c6 tham quyen ky cua Khach
hang da dang ky voi VPBank tai Gidy d€ nghi kiém Hop Dong va VPBank chua thyc hién
theo yéu cau trén HO so, ching tir ban fax.
Annulling the Faxed Documents: VPBank shall only annul the Faxed Documents upon the
receipt of the written request for cancellation signed and sealed by the Authorized
Representative of the Customer registered with VPBank in the Proposal cum Contract, and
if VPBank has not yet executed the request on the Faxed Documents.

5. B6 sung Hb so, ching tir ban gdc:

Supplementing the Original Copies of the Documents:

a) Thoi gian bo sung: Pugc ghi nhén tai Gidy dé nghi kiém Hop Pdng.
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Time of Supplementation: As stated in the Proposal cum Contract

b) Phuong thic bd sung: Khach hang chuyén Ho so, chimg tir ban gbc thong qua dich vu
chuyén phat nhanh hoic truc tiép qua Can bo dau mbi cua Khach hang t6i Can bo dau
mdi ciia VPBank. Truong hop Khach hang ¢ ding ky ngudi giao nhan ho so dbi voi
ting giao dich tin dung/giao dich tai khoan hodc giao dich khac (néu c6) voi VPBank
thi HO so, chung tir ban gbc clia cac giao dich ndy con c¢6 thé duge ban giao thong qua
ngudi giao nhan hd so theo dang ky nay ciia Khach hang twong tmg véi timg loai giao
dich.

Method of Supplementation: The Customer sends the Original Copies of the Documents
via express delivery or directly via the Customer's Contact Officer to VPBank’s Contact
Officer. In case the Customer has registered a Deliverer for each credit
transaction/account transaction or other transactions (if any) with VPBank, the
Original Copies of the Documents of these transactions may still be sent via the
Deliverer as assigned by the Customer corresponding to each type of transaction.

¢) Truong hgp HO so, ching tir ban gbe do Khach hang cung cip co sai 1éch ndi dung, hinh
thirc voi HO so, ching tir ban fax thi Khach hang phai b6 sung lai trong thoi han 07
(bay) Ngay lam viéc ké tir ngdy VPBank c6 yéu cau hodc mot thoi han khéc theo thong
bao/quy dinh ciia VPBank ting thoi ky va bao dam khép dung giita Ho so, ching tir
ban gdc v6i HO so, chimg tir ban fax theo diing yéu cau ctia VPBank.

In case the Original Copies of the Documents provided by the Customer have different
content and form from the Faxed Documents, the Customer must re-supplement them
within 07 (seven) working days from the date of VPBank’s request or another period as
announced/prescribed by VPBank from time to time and ensure the complete match
between the Original Copies of the Documents and the Faxed Documents as per
VPBank's requirements.

d) Trong truong hop Khach hang bd sung Ho so, chimg tir ban gc cham tré hon thoi han
quy dinh tai Hop dong dich vu giao dich qua fax, tinh ca thoi han b6 sung lai theo Piém
¢) Khoan nay, VPBank c¢6 quyén ngung thyc hién tat ca cac Giao dich qua fax cho dén
khi Khach hang thyc hién b sung day da Ho so, ching tir ban gdc va boi thudng thiét
hai (néu c6) cho VPBank vi sy cham tré nay. Néu qua 10 (mudi) Ngay 1am viée tinh tir
ngay hét thoi han bo sung Ho so, chimg tir ban gdc, tinh ca thoi han bo sung lai theo
Diém c¢) Khoan nay ma Khach hang khong thuc hién bo sung cho VPBank hodc c¢6 bo
sung nhung Hb so, chimg tir ban gdc khong khép dung voi Ho so, ching tir ban fax thi
VPBank c6 quyén (nhung khong cé nghia vu) don phuong cham dirt Hop dong dich vu
giao dich qua fax.

Khong phu thudc vao viéc VPBank don phuong cham dit Hop dong dich vu giao dich
qua fax, Khéach hang van phai chiu trach nhiém tiép tuc hoan thién viéc b sung Hb so,
chtng tir ban gdc cho VPBank cho dén khi dap tmg duoc yéu cau cua VPBank va theo
quy dinh cua Hop ddng dich vu giao dich qua fax.

In case the Customer supplements the Original Copies of the Documents later than the
period specified in the Fax-based Transaction Service Contract, including the period
for re-supplement as per Point ¢ of this Clause, VPBank shall have the right to cease
the performance of all Fax-based Transactions until the Customer fully supplements the
Original Copies of the Documents and compensates VPBank for the damages (if any)
due to such delay. If the period of 10 (ten) working days from the deadline for
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supplementing the Original Copies of the Documents is over, including the period for
re-supplementation specified in Point ¢ of this Clause, and the Customer fails to provide
further documents for VPBank, or the Customer do so but the Original Copies of the
Documents do not match the Faxed Documents, VPBank shall have the right (but no
obligation) to unilaterally terminate the Fax-Based Transaction Service Contract.

Notwithstanding VPBank's unilateral termination of the Fax-based Transaction Service
Contract, the Customer shall still bear responsibility for continuing to supplement the
Original Copies of the Documents for VPBank until VPBank's requirements are met and
as per the provisions of the Fax-based Transaction Service Contract.

e) Hai bén dong ¥ ring:
Both Parties agree that:

- Thai diém Khéch hang hoan thanh viéc bo sung Ho so, ching tir ban goc dugc tinh tur
khi VPBank nhan dugc Ho so, ching tir ban goc hop ¢ khép dang vai Ho so, chitng
tur ban fax.

The time when the Customer completes supplementing the Original Copies of the
Documents shall be the time VPBank receives the valid Original Copies of the
Documents that completely match the Faxed Documents.

- HO0 so, chang tir ban géc phai thong nhat vé noi dung va hinh thirc véi Ho so, chang
tir ban fax, néu khdng khép ding bat ky chi tict nao thi Ho so, ching tir ban fax s€ la
chang tir hgp phép duy nhat vé giao dich gitra hai bén; va moi rui ro, thiét hai phat
sinh tur viéc sai sét nay s€ do Khach hang chiu trach nhiém.

The Original Copies of the Documents must have their content and form consistent
with the Faxed Documents. In case of any unmatched details, the Faxed Documents
shall be the only legal documents on the transaction between the two parties; and all
risks and damages arising from this error shall be borne by the Customer.
Piéu7.  Quyén Va Nghia Vu Ciaa VPBank
Article 7. Rights and Obligations of VPBank
1. Quyén ctia VPBank:
VPBank shall have the right to:
a) Co quyén tir chdi thuc hién Giao dich qua fax ddi véi cac truong hop sau:
Refuse to perform Fax-based Transactions in the following cases:

- HO s0, chiing tir ban fax thiéu/ khong dép (ing bét cur thong s6 nao quy dinh tai Diéu
3 Phan F nay hoac VPBank nghi ngo c6 su gia mao chir ky, con dau cua Khéch hang;
hoac
Faxed Documents are insufficient/do not meet any of the requirements specified in

Article 3 of Part F or VPBank suspects that the Customer’s signature or seal is forged;
or

- HO so, ching tir ban fax ma VPBank nhan dugc tir Khach hang theo nhan dinh cua
VPBgnk 14 khdng toan ven, bi nhoe, bi mo hodc khéng nhin thay duoc day du thdng
tin d€ thuc hién giao dich hoac khdng phu hop theo quy dinh cua VPBank; hoac

VPBank claims that the Faxed Documents received by VPBank from the Customer are
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incomplete, blurred or the information is not visible enough to perform transactions
or not in accordance with VPBank’s regulations, or

- Khach hang khong dap tng day du cac diéu kién dé thuc hién giao dich theo quy dinh
cta VPBank va theo quy dinh cta phép luat; hoac

The Customer does not fully satisfy the conditions to perform transactions in
accordance with VPBank's regulations and the laws; or

- Ngay thang nim ghi trén HO so, ching tir ban fax khdng khép véi ngay thang nim
thuc hién giao dich; hoac

The date written on the Faxed Documents does not match the transaction date; or

- Tai thoi diém nhan dwoc Ho so, chiing tir ban fax, VPBank khéng du diéu kién dé
thuc hién Giao dich qua fax; hoac

At the time of receiving the Faxed Documents, VPBank is not eligible to perform Fax-
based Transactions; or

- Céc truong hop khéc theo nhan dinh caa VPBank.
Other cases according to VPBank’s judgment.

b) Khong phai chiu trach nhi¢m vé bat ky thiét hai nao phat sinh do VPBank thuc hién theo
n6i dung yéu cau thé hién trén Ho so, ching tir ban fax cua Khach hang hodc do viéc
khong hiy bo, stra doi duge cac Ho so, chimg tir ban fax ma VPBank di nhan va xir 1y
hodc do viéc VPBank tir chdi thuc hién Giao dich qua fax hodc VPBank khong thuc
hién Giao dich qua fax do khong nhan dugc email/dién thoai xac nhan bao da guri fax tir
Cén bo dau mdi ctia Khach hang.

Bear no responsibility for any damages incurred due to VPBank executing the request
stated in the Customer's Faxed Documents or failing to annul or amend the Faxed
Documents that VPBank has received and processed, or refusing/failing to perform Fax-
based Transactions due to not receiving confirmation via email/phone that the Faxed
Documents have been sent from the Customer’s Contact Officer.

¢) Puogc mién trir trach nhiém vé moi tranh chép giita Khach hang va don vi thy huong
lién quan dén nodi dung thanh toén va phuong thirc sit dung H so, ching tir ban fax
trong giao dich thanh toan gitra cac thanh vién, nguoi c6 lién quan cia Khach hang, gitra
Chu tai khoan va/hoic Ké toan trudng/Phu trach ké toan ciia Khach hang va/hodc nhiing
nguoi dugc uy quyén, hodc gitra Khach hang vai bén thi ba.

Be exempt from responsibility for all disputes between the Customer and the beneficiary
related to payment content and method of using Faxed Documents in payment
transactions between members and related persons of the Customer, between the
Account Holder and/or the Customer's Chief Accountant/Person in charge of
Accounting and/or Authorized Persons, or between the Customer and a third party.

d) Puoc quyén thay ddi, bo sung quy dinh vé co ché giao dich, han mic giao dich, cac thi
tuc va cac van dé khac lién quan dén viéc thuc hién Giao dich qua fax véi Khach hang
sau khi thong bao véi Khach hang bang cac phuong thire quy dinh tai Hop dong dich vu
giao dich qua fax ma khong can c6 sy dong ¥ ctia Khach hang.

Change and supplement regulations on transaction mechanisms, transaction limits,
procedures, and other issues related to the performance of Fax-based Transactions with
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the Customer after notifying the Customer by the method specified in the Fax-based
Transaction Service Contract without the consent of the Customer.

e) Khéng chiu bat ky trach nhiém phap 1y nao khi xay ra su ¢ do nguyén nhéan k¥ thuat
thudc trang bi cua Khach hang hodc do 16i v y/cd y ciia cac can bd ciia Khach hang giy
ra hodc do céc rui ro xay ra voi viéc quan 1y, diéu hanh, van hanh hé théng May Fax cua
Khéch hang.

Bear no responsibility in case of technical problems in the Customer's equipment or
unintentional/intentional errors caused by the Customer's officers leading to risks for
the management and operation of the Customer's Fax Machine system.

f) Puoc quyén ty dong trich bat ky tai khoan, tién giri ndo ciia Khach hang tai VPBank dé

thu cac khoan phi, cac khoan tién ma Khach hang c¢6 nghia vu hoan tra, thanh toan cho
VPBank theo quy dinh tai Ho so, chiing tir ban fax cia Khach hang, Hop dong dich vu
giao dich qua fax.
Automatically debit from any current account of the Customer opened at VPBank to
collect the fees and amounts that the Customer is obliged to return and pay to VPBank
as specified in the Customer’s Faxed Documents and Fax-based Transaction Service
Contract

g) Co cac quyén khéac theo quy dinh tai Hop dong dich vu giao dich qua fax va quy dinh
Phép luat co lién quan.

Exercise other rights as stipulated in the Fax-based Transaction Service Contract and
relevant laws.

2. Nghia vu ctia VPBank:
VPBank shall have the obligation to:

a) Huoéng dan Khach hang va Cén bd d‘éu modi cua Khach hang thyc hién theo dung quy
trinh Giao dich qua fax néu tai Hop dong dich vu giao dich qua fax va theo quy dinh ctia
VPBank;

Instruct the Customer and the Customer's Contact Officer to strictly follow the Fax-
based Transaction Procedure specified in the Fax-based Transaction Service Contract
and VPBank's regulations;

b) Thuc hién, xt Iy cac giao dich cho Khach hang trong truong hop Ho so, chimg tir ban
fax hop 1¢;

Perform and process transactions for the Customer if the Faxed Documents are valid;

c) Tam ngung, cham dart viée thuc hién dich vu Giao dich qua fax theo yéu cau bﬁng van
ban cua Khach hang;

Suspend or terminate the delivery of the Fax-based Transaction Service at the written
request of the Customer;

d) C6 cac nghia vu khac theo quy dinh tai Hop dong dich vu giao dich qua fax va quy dinh
Phap luat co lién quan.

Fulfill other obligations as stipulated in the Fax-based Transaction Service Contract
and relevant laws.

Pidu8.  Quyén Va Nghia Vu Ciia Khach Hang
172

Vi mét Viét Nam thinh vuong”



\ 4 VPBank MB51. HDM-TT.DT.TK/02
Article 8. Rights and Obligations of the Customer
1. Quyén ctua Khach hang:
The Customer shall have the right to:

a) St dung dich vu Giao dich qua fax trong pha‘m vi thoa t’huén tai Hop déng dich vu giao
dich qua fax va cac Phu luc kém theo Hop dong nay (n€u co).

Use the Fax-based Transaction Service within the scope agreed upon in the Fax-based
Transaction Service Contract and the Annexes attached to this Contract (if any).

b) Puogc quyén khiéu nai trong trudng hop Khach hang c6 bang ching vé viée cac giao

dich do VPBank thyc hién c¢6 ndi dung khong phu hop véi ndi dung Ho so, chimg tir
ban fax do Khéch hang gui theo dung quy dinh tai Hop df)ng dich vu giao dich qua fax.
Thoi han khiéu nai 13 01 (mot) Ngay lam viéc ké tir thoi diém VPBank thyc hién Giao
dich qua fax. Sau thot han nay, néu Khach hang c6 bat ky khiéu nai nao vé viéc VPBank
thuc hién dich vu thi mic nhién hiéu rang Khach hang xac nhan cac giao dich do
VPBank thyc hién. Moi thiét hai va/hodc tranh chip (néu c6) do Khach hang ty giai
quyét.
Make a complaint in case the Customer has evidence that the transactions performed
by VPBank are inconsistent with the content of the Faxed Documents sent by the
Customer as stipulated by the Fax-based Transaction Service Contract. The time limit
for complaints shall be 01 (one) working day upon VPBank's performance of Fax-based
Transactions. After this time limit, if the Customer has any complaints about VPBank's
service provision, it shall mean that, by default, the Customer confirms the transactions
are performed by VPBank. All damages and/or disputes (if any) shall be resolved by the
Customer on its own.

¢) Co cac quyén khac quy dinh tai Hop dong dich vu giao dich qua fax va quy dinh Phap
luat c6 lién quan.

Exercise other rights as stipulated in the Fax-based Transaction Service Contract and
relevant laws.

2. Nghia vu cua Khéch hang:
The Customer shall have the obligation to:

a) Chiu trach nhiém vé nodi dung thong tin va tinh hop phap cua tat ca cac HOo so, chung tir
ban fax ma VPBank nhdn duoc tir (cac) s6 Fax cua Khach hang ding ky trong Gidy dé
nghi kiém Hop Pong.

Bear responsibility for the information and legality of all Faxed Documents that
VPBank receives from the Customer's Fax Number(s) registered in the Proposal cum
Contract.

b) Chiu trach nhiém vé moi thiét hai xay ra do 1di van hanh, do ky hiéu mat bi 16, danh cap,
bi loi dung ((‘101 v6i truong hop Khéach hang phai dang ky va su dung ky hiéu mat ghi
nhan tai Glay dé nghi kiém Hop DPong), do chit ky va con dau bj gia mao, ké ca nhiing
sai sot, ton that do 18i cua Chu tai khoan/ Ké toan truong/Phu trach ké toan va/hodc cua
nhirng nguoi duge Chu tai khoan, Ké toan truéng/Phu trach ké toan ty quyén trong viéc
su dung tai khoan thanh toan.

Bear responsibility for all damages caused by operating errors, the disclosure, theft, or
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exploitation of the confidential code (in case the Customer has to register and use the
confidential code stated in the Proposal cum Contract), forged signatures and seals,
including errors and losses due to the fault of the Account Holder/Chief
Accountant/Person in charge of Accounting and/or the Authorized Persons of the
Account Holder, Chief Accountant/Person in charge of Accounting in using the current
accounts.

¢) Chiu trach nhiém giai quyét moi tranh chip giita Khach hang va don vi thu hudng lién
quan dén ndi dung thanh toan va phuong thirc sir dung Ho so, chimg tir ban fax trong
giao dich thanh toan gitra cac thanh vién, nguoi co6 1ié€n quan cua Khéach hang, gitta Chu
tai khoan va/hodc Ké toan truong/Phy trach ké toan cua Khach hang va/hodc nhing
ngudi duoc uy quyén, hodc gitta Khach hang véi bén thir ba.

Bear responsibility for settling all disputes between the Customer and the beneficiary
related to payment content and method of using the Faxed Documents in payment
transactions between members and related persons of the Customer, between the
Customer's Account Holder and/or the Chief Accountant/Person in charge of
Accounting and/or the Authorized Persons, or between the Customer and a third party.

d) Chiu trach nhiém vé& moi xac nhan qua email/dién thoai do Céan bd dau mdi cua Khach
hang thyc hién véi Can bg dau moi cia VPBank.

Bear responsibility for all confirmations via email/phone made by the Customer's
Contact Officer to VPBank's Contact Officer.

e) Duy tri s6 du tai khoan thanh toan mo tai VPBank dé VPBank thuc hién cac yéu cau
theo HO so, chiing tir ban fax.

Maintain the balance of the current account opened at VPBank for VPBank’s fulfillment
of requests according to the Faxed Documents.

f) Chap nhan vo diéu kién cic trach nhiém va nghia vu (bao gdm nhung khong gidi han
trach nhiém va nghia vu d6i v6i VPBank hodc v6i bat ky bén thir ba niao khac) phat sinh
do viéc VPBank tién hanh thyc hién Giao dich qua fax theo dung ndi dung cua HO so,
chung tir ban fax ma VPBank nhan duoc tir s6 May Fax da ding ky cua Khach hang.

Unconditionally accept all responsibilities and obligations (including but not limited to
responsibilities and obligations towards VPBank or any other third party) arising when
VPBank performs Fax-based Transactions as per the Faxed Documents that VPBank
receives from the registered Fax Number of the Customer.

g) Thanh toan di phi dich vu va cac khoan bdi thuong thiét hai (néu co) cho VPBank.
Fully pay the service fees and compensate VPBank for any damages (if any).

h) Co cac nghia vu khéc theo quy dinh tai Hop dong dich vu giao dich qua fax va quy dinh
Phap luat c6 lién quan.
Fulfill other obligations as stipulated in the Fax-based Transaction Service Contract
and relevant laws.

3. Tai Phan F nay, Khach hang cam két noi dung, con dau va chit ky cta Pai dién cé tham
quyén ky cua Khach hang, K& toan truong/Phuy trach ke toan hodc Nguoi duge K& toan
truong/Phu trach ké toan uy quyen duoc ghi nhan trén cac ho so, ching tir ciia Khach hang
do Can bg dau moi cua Khach hang cung cap cho VPBank la chinh xac, chan thuc, hop 1¢
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va phu hop véi quy dinh ndi b ciia Khach hang va quy dinh cua phap luat. VPBank khong
c6 nghia vu xdc thuc tinh chinh xac, chén thyc, hop 1¢ cua cac néi dung, con dau va chir ky
nay, ngoai trir nghia vu kiém tra, d6i chiéu chir ky, mau ddu da dang ky tai VPBank va dugc
micn trir moi trach nhiém khi thue hién cac giao dich lién quan theo cac hd so tai liéu, ching
tir do Can bd dau mdi ctia Khach hang cung cép cho VPBank.

In Part F herein, the Customer guarantees that the content, seal and signature of the
Customer's Authorized Representative, the Chief Accountant/Person in charge of
Accounting, or the Authorized Persons of the Chief Accountant/Person in charge of
Accounting specified in the Customer’s documents provided by the Customer's Contact
Officer for VPBank are accurate, authentic, valid and consistent with the Customer's
internal regulations and the laws. VPBank is not obliged to verify the accuracy, authenticity
and validity of the content, seal and signature, except for the obligation to check and
compare signature and seal specimens registered at VPBank, and VPBank shall be exempt
from all responsibilities when performing related transactions according to the documents
provided by the Customer's Contact Officer to VPBank.

Pi¢u9.  Théng Bao
Article 9. Notification

Ngoai trir cac quy dinh cu thé tai Phan F nay, cic vin ban, thong bao khac lién quan dén viéc
thuc hién Hop dong dich vu giao dich qua fax gitra VPBank va Khach hang sé duoc thuc hién
nhu sau:

Unless otherwise provided in Part F herein, other documents and notices related to the
execution of the Fax-based Transaction Service Contract between VPBank and the Customer
shall be made as follows:

1. Truong hop thong tin do VPBank thong bdo: VPBank sé thong bao cho Khach hang theo
quy dinh cung cap thong tin, hinh thirc théng béo tai Phan A - Cac Diéu Khoan Va Diéu
Kién Chung cta Diéu kién giao dich chung nay, trong d6 s6 dién thoai, dja chi email, s6
may fax nhén cia Khéach hang nhan thong bdo tir VPBank sé& bao gém ca sb dién thoai, dia
chi email, s6 may fax ciia Can bo du moi ciia Khach hang nhu ghi nhén tai Gidy dé nghi
kiém Hop Dong.

In case of information notified by VPBank: VPBank shall notify the Customer in accordance
with the regulations on the provision of information and forms of notification specified in
Part A - General Terms and Conditions of the General Transaction Conditions. The phone
number, email address and fax number of the Customer receiving notices from VPBank shall
include the phone number, email address, and fax number of the Customer’s Contact Officer
as stated in the Proposal cum Contract.

2. Trudng hop thong tin do Khach hang thong béo: Can b dau moi ciia Khach hang s& gui
bang V?.n ban/email/fax dén Can bo dau moi cia VPBank va duogc coi 1a da nhan duoc vao
thoi diém:

In case of information notified by the Customer: The Customer's Contact Officer shall send

notices in writing or via email/fax to VPBank's Contact Officer and he/she shall be deemed
to have received such notices if:

a) Vinban gidy dugc gui truc tiép t6i Can bo dau mdi cua VPBank tai dia chi cua VPBank
nhu néu tai Giay dé nghi kiém Hop Pong hoac theo thong bdo thay doi cia VPBank
tung thoi ky.
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The hard copies of the documents are sent directly to VPBank’s Contact Olfficer at
VPBank's address as stated in the Proposal cum Contract or according to VPBank's
notice of changes from time to time.

b) Vao Ngay lam viéc lién sau ngdy vin ban dugc giri bang May Fax/email t6i s6 Fax cia
VPBank /email ctia Can bo dau méi giao dich ciia VPBank nhu néu tai Gidy dé nghi
kiém Hop Ddng hodc theo thong bio thay ddi cua VPBank ting thoi ky va khi giri
fax/email thi May Fax/email da thong bao guri va nhan thanh cong.

The Working Day immediately following the date on which the documents are sent via
fax/email to the fax number of VPBank/email of VPBank's Contact Officer as stated in
the Proposal cum Contract or as per VPBank's notice of changes from time to time and
the fax machine/email has notified that the documents have been sent and received
successfully.

Piéu 10. Pon Phuwong Cham Dit Hop Pong
Article 10. Unilateral Contract Termination

1. Mot bén c6 quyén don phuong chim dirt Hop dong dich vu giao dich qua fax bang cach giri
thong bao bang vin ban trudc 07 (bay) ngay tinh dén ngay cham dat cho Bén kia. Viéc don
phuong chdm dit Hop ddng dich vu giao dich qua fax khong loai trir trach nhiém ban giao
Hb so, ching tir ban gbc va thanh toan phi ctia Khach hang d6i voi VPBank.

One Party shall have the right to unilaterally terminate the Fax-based Transaction Service
Contract by sending the other Party a written notice 07 (seven) days prior to the termination
date. The unilateral termination of the Fax-Based Transaction Service Contract shall not
exclude the Customer’s responsibility for handing over the Original Copies of the
Documents and paying the fees to VPBank.

2. VPBank c6 quyén don phuong chim dut ngay Hop dong dich vu giao dich qua fax ma khéng
can thong bao cho Khach hang trong cac truong hop sau:
VPBank shall have the right to unilaterally terminate the Fax-based Transaction Service
Contract immediately without prior notice to the Customer in the following cases:

a) Khach hang khong cung cép Ho so, chimg tir ban gdc dung thoi han hoac khong bd sung
Hb so, ching tir ban gdc trong trudng hop HO so, chimg tir ban goc dugc cung cap cod
sai 1éch so v&i Ho so, chimg tir ban fax theo quy dinh tai Hop dong dich vu giao dich
qua fax; hodc

The Customer fails to provide the Original Copies of the Documents within a certain
period or fails to supplement the Original Copies of the Documents in case the provided
Original Copies of the Documents are different from the Faxed Documents as specified
in the Fax-based Transaction Service Contract; or

b) Khach hang vi pham bt ctr thoa thuan nao di ghi nhan tai Hop dong dich vu giao dich
qua fax; hodc

The Customer violates any provision stated in the Fax-based Transaction Service
Contract; or

¢) Theo quyét dinh ctia Co quan nha nudc c6 tham quyén; hodc
At the discretion of the State Competent Authorities; or
d) Cac truong hop khac theo quy dinh tai Hop dong dich vu giao dich qua fax va quy dinh
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Other cases as stipulated in the Fax-based Transaction Service Contract and the laws
Piéu 11. Hiéu Luc Cia Hop Pong
Article 11. Term of Enforcement

1. Thoi han hiéu lyc cua Hop dong dich vu giao dich qua fax thyuc hién theo Gidy dé nghi kiém
Hop Dong. Hop dong dich vu giao dich qua fax c6 thé dugc gia han theo thoa thuan cua hai
Bén bang vén ban.

The term of enforcement of the Fax-based Transaction Service Contract shall comply with
the Proposal cum Contract. The Fax-based Transaction Service Contract may be extended
according to the written agreement between the two Parties.

2. Hop dong dich vu giao dich qua fax cham dit khi xay ra mot trong cac trudng hop sau:

The Fax-based Transaction Service Contract shall be terminated in one of the following
cases:

a) Hét thoi han hiéu luc cua Hop dﬁ‘)ng dich vu giao dich qua fax ma cac Bén khong c6 van
ban thoa thuan gia han;

The term of the Fax-based Transaction Service Contract has ended and both Parties do
not have a written agreement on an extension;

b) Céc Bén thoa thuin chim dit Hop dong dich vu giao dich qua fax;
Both Parties agree to terminate the Fax-based Transaction Service Contract;

¢) Cac Bén hoan thanh toan bo cic nghia vu theo Hop dong dich vu giao dich qua fax;
Both Parties fulfill all obligations under the Fax-based Transaction Service Contract;

d) Céc truong hop don phuong cham dit Hop dong dich vu giao dich qua fax theo quy
dinh tai Diéu 10 Phan F nay.

Cases of unilaterally terminating the Fax-based Transaction Service Contract as
specified in Article 10 of Part F herein.
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PHAN G - BAN PIEU KIEN GIAO DICH CHUNG VE CUNG CAP VA SU
DUNG DICH VU GIAO DICH QUA EMAIL

PART G — GENERAL TRANSACTION CONDITIONS ON PROVISION AND
USE OF EMAIL-BASED TRANSACTION SERVICE

(Thuge iéu ki¢n giao dich chung vé cung cdp va sir dung cac Dich vy phi tin dung &p dung
doi voi Khach hang to chiic tai VPBank)

(Under the General Transaction Conditions on the Provision and Use of Non-credit Services
applicable to Corporate Customers at VPBank)

Piéu 1. Giai Thich Tir Ngit
Article 1. Interpretation of Terms

1. Giao dich qua email: 12 viéc VPBank dong ¥ thuc hién cac giao dich cho Khach hang theo
ding ndi dung Ching tir ban scan nhan tr Email giao dich ciia Khach hang.

Email-based Transaction: refers to VPBank's consent to perform transactions for the
Customer as per the Scanned Documents received from the Customer's transaction email.

2. Thu dién tir (Email): La phuong tién dién tir dé truyén tai thong diép dir liéu tir may tinh
nay dén may tinh khac thong qua mang may tinh mang ndi dung can thiét tir nguoi giri dén
nguoi nhan.

Email: refers to an electronic means of transmitting data messages from one computer to
another through a computer network that carries necessary content from the sender to the
receiver.

3. Glay dé nghi kiém Hop Pong: Trong Phan G nay duoc hiéu 1a Vin ban, chig tir cung
cap va su dung Dich vu phi tin dung cu thé lién quan dén dich vy giao dich qua email. Tuy
tung truong hop Gidy dé nghi kiém Hop Dong c6 thé 1a Gidy dé nghi dang ky kiém Hop
dong st dung dich vy hodc Gidy dé nghi ding ky dich vy hodc hodc bat ky van ban nao khac
dugc giao két giita Khach hang va VPBank vé viéc cung cip va sir dung dich vu giao dich
qua email tai VPBank.

Proposal cum Contract: In Part G, it refers to a specific Document on Providing and Using
Non-credit Services related to the email-based transaction service. Varying from case to
case, the Proposal cum Contract may be the Proposal cum Contract for Service Use or
Proposal for Service Registration or any other document entered into between the Customer
and VPBank regarding the provision and use of email-based transaction service at VPBank.

4. Hop dong dich vu giao dich qua email: La Hop dong dich vu giao dich qua email dugc
tao lap boi (i) Gidy dé nghi kiém Hop Ddong dd duoc chap thuan boi VPBank; (i) Phan A -
Céac Piéu Khoan Va Diéu Kién Chung va Phian G — Ban Piéu Kién Giao Dich Chung V&
Cung Cap Va Sir Dung Dich Vu Giao Dich Qua Email nay ctia Diéu kién giao dich chung.
Email-based Transaction Service Contract: refers to the Contract consisting of (i) the
Proposal cum Contract approved by VPBank; (ii) Part A - General Terms and Conditions

and Part G - General Transaction Conditions on the provision and use of Email-based
Transaction Service of the General Transaction Conditions.

5. Email giao dich cia Khach hang: La cac Dia chi Email giao dich cua Khach hang dang
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ky trong Giay dé nghi kiém Hop Pong.

Customer’s Transaction Emails: refer to the Customer's Transaction Email Addresses
specified in the Proposal cum Contract.

6. Email giao dich ciia VPBank: La c4c dia chi email giao dich cia VPBank néu tai Gidy dé
nghi kiém Hop DPdng hoic theo cic Vin ban thong bao dugc dong dau, ky boi Pai dién co
tham quyén cua VPBank giri t6i Can bo dau mdi ciia Khach hang khi c¢é sy thay doi.

VPBank’s Transaction Emails: refer to VPBank’s Transaction Email Addresses specified
in the Proposal cum Contract or Written Notices signed and sealed by an Authorized
Representative of VPBank sent to the Customer's Contact Officer upon a change.

7. Chirng tir ban gbc: La ching tir do Khach hang 1ap theo mau cua VPBank, c6 chir ky tryc
tiép va dong dau truc ti€ép khop ding voi mau da dang ky tai VPBank, dé nghi VPBank thuc
hién giao dich theo ndi dung chung tir do Khach hang giri.

Original Copies of the Documents: refer to documents prepared by the Customer using
VPBank's form, with a direct signature and direct seal matching the specimens registered
at VPBank, requesting VPBank to perform transactions as per the documents sent by the
Customer.

8. Chirng tir ban scan: La chimg tr dinh dang PDF do Khéach hang thuc hién scan mau tur
Ching tir ban gdc. Chimg tir ndy duwoc Khach hang giri cho VPBank tir mot trong s6 dia chi
Email giao dich cua Khach hang. Chung tur ban scan la co s¢ phap ly dé VPBank thyc hién
giao dich theo yéu cau cua Khach hang. Chung tir nay phai dugc gan chir ky s6 cua Khach
hang da dang ky tai Gidy dé nghi kiém Hop Dong.

Scanned Documents: refer to documents in PDF format as a result of the Original
Documents being scanned in color by the Customer. These documents are sent to VPBank
by the Customer from one of the Customer's transaction email addresses. Scanned
Documents are the legal basis for VPBank to perform transactions at the request of the
Customer. These documents must contain the digital signature of the Customer registered
in the Proposal cum Contract.

9. Han mic giao dich qua Email: La s6 tién toi da cia mot giao dich cua Khach hang ma
VPBank chap nhén thyc hién qua dich vu giao dich qua email va c6 thé dugc thay doi tung
thot ky theo quy dinh cua VPBank.

Email-based Transaction Limit: refers to the maximum amount of a transaction that
VPBank accepts to perform via the email-base transaction service and may be changed
from time to time in accordance with VPBank's regulations.

10. Can b dau méi ciia VPBank: La can b dau mdi giao dich cia VPBank duoc giao nhiém
vu thyc hién viéc giao nhan, xac nhan s6 luong, gia tri ching tir giao dich qua email va cac
cong vige khac theo quy dinh tai Hop ddng dich vu giao dich qua email. Thong tin Can bd
dau mdi ciia VPBank duogc ghi nhén tai Glay dé nghi kiém Hop Dong hodc theo cac Van
ban thong béao téi Khach hang dugc dong dau, ky boi Pai dién c6 thim quyén cua VPBank
trong trudng hop co thay doi.

VPBank's Contact Officer: refers to VPBank's contact officer assigned to send and receive
documents, confirm the quantity and value of email-based transaction documents, and
perform other tasks as prescribed in the Email-based Transaction Service Contract.
Information about VPBank's Contact Officer is specified in the Proposal cum Contract or
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in the Written Notices sent to the Customer which are sealed and signed by the Authorized
Representative of VPBank in case of any change.

11. Can b diu méi ciia Khach hang: La can bo dau mdi giao dich cua Khach hang duoc giao
nhi¢m vu thyc hi¢én vié¢c giao nhén chung tir, xac nhan ) lugng, gié tri ching tir giao dich
qua email va cac cong viéc khac theo quy dinh tai Hop déng dich vu giao dich qua email.
Thong tin Can bd dau mdi cua Khach Hang duoc ghi nhén tai Gidy dé nghi kiém Hop Pong.

Customer’s Contact Officer: refers to the Customer’s contact officer for transactions
assigned to send and receive documents, confirm the quantity and value of email-based
transaction documents, and perform other tasks as prescribed in the Email-based
Transaction Service Contract. Information about the Customer's contact officer is specified
in the Proposal cum Contract.

12. Chirng thw sé: La mot dang chimg thu dién tir do t6 chtrc cung cap dich vu chimg thuc chix
ky s6 cap nham cung cip thong tin dinh danh cho khoa cong khai ctia mot co quan, to chrc,
c4 nhan, tir 46 x4c nhan co quan, t6 chiic, ca nhan 1a ngudi ky chir ky s6 bang viéc sir dung
khoa bi mat tuong ung.

Digital Certificate: refers to a form of electronic certificates issued by a digital signature
authentication service provider to provide identity details for the public key of an agency,
organization, or individual, thereby verifying the agency, organization, or individual who
uses the digital signature through the corresponding private key.

13. Chir ky s6 (CKS): La mot dang chir ky diér} tir dugc tao ra bang sy bién d6i mot thong diép
dir liéu st dung hé thong mat ma khong doi xing, theo do, nguoi c6 dugce thong diép dir
liéu ban dau va khoa cong khai ciia nguoi ky cé thé xac dinh dugc chinh xéc:

Digital Signature: refers to a form of electronic signature created by transforming a data
message using an asymmetric cryptographic system whereby the person who obtained the
original data message and the signer's public key can precisely identify that:

- Viéc bién ddi néu trén duoc tao ra bang dung khoa bi mat tuong tng véi khoé cong khai
trong cung mot cap khoa;

The above transformation is generated using the same private key corresponding to the
public key in the same key pair;

- Su toan ven noi dung cua thong diép dir liéu ké tir khi thuc hién viéc bién doi néu trén.
The integrity of the data message upon the performance of the above transformation is
ensured.

14. Ky s0: La viéc dua khoa bi mat vao mot chuong trinh phén mém dé tu dong tao va gén chir
ky s6 vao thong di€p dir ligu.

Digital Signing: refers to the putting the private key into a software program to
automatically generate and add digital signatures to data messages.

15. S6 Serial: La chudi sb gén lién v&i Thiét bi bao mat chira CKS, chudi sd nay cho phép kiém
tra dugc tinh trang hién tai cua CKS cua ting Nguoi st dung CKS. Mo6i mot Thiét bi bao
mat s€ c6 mot so Serial khac nhau.

Serial number: refers to a series of numbers attached to the Security Device containing the

digital signature. This number series allows checking the status of the digital signature of
each User. Each Security Device will have a different Serial Number.
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16. Té chirc cung cép dich vu chirng thue chir ky $0: La to chtrc cung cip dich vu chimg thuc
chit ky dién tir thuc hién hoat dong cung cap dich vu chirng thyc chit ky so.

Digital signature authentication service provider: refers to an organization providing
certification service of electronic signature to provide digital signatures certification
service.

17. COT (Gio Cut - off - time): 1a thoi diém ding nhan dién thanh toan hodc ho so giao dich
chuyén tién dé xu 1y trong cung ngay giao dich tai VPBank theo quy dinh cua VPBank trong
ting thoi ky.

Cut-off time (COT): refers to the time to stop receiving telegraphic payment or money

transfer documents for processing on the same transaction day at VPBank in accordance
with VPBank's regulations from time to time.

Céc thuat ngir viét hoa khac khong duoc giai thich trong Phan G nay sé duoc hiéu va giai
thich theo cac noi dung trong Phan A - Cac Piéu Khoan Va Piéu Kién Chung cua Piéu kién
giao dich chung nay, Giay dé nghi kiém Hop Ddng va céc thoa thuan khac giao két giira
VPBank va Khach hang trén co so dam bao phu hop véi cac quy dinh c6 lién quan cta phap
luat.

Other capitalized terms not explained in Part G shall be construed and interpreted according
to sections of Part A - General Terms and Conditions of the General Transaction Conditions,
Proposal cum Contract, and other agreements entered into between VPBank and the
Customer, provided that it ensures the compliance with relevant laws.

Diéu 2. Pham Vi Hop Pong, Thoi Han Sit Dung Dich Vu
Article 2. Scope of Contract and Service Term

1. Khach hang dé nghi va VPBank dong y cung cép dich vu Giao dich qua email cho Khach
hang theo diing céc thu tuc, diéu kién quy dinh tai Hop dong dich vu giao dich qua email va
gidi han trong cac loai giao dich ding ky tai Gidy dé nghi kiém Hop Dong tuong tmg véi
ting ho so, chimg tir cua loai giao dich d6 nhu ghi nhan tai bang dudi day:

The Customer requests and VPBank agrees to provide the Email-based Transaction Service
to the Customer in accordance with the procedures and conditions specified in the Email-
based Transaction Service Contract and the service is limited to the types of transactions
registered in the Proposal cum Contract corresponding to each document of that type of
transaction as per the table below:

TT | Giao dich Ho so, chirng tir ding ky giao dich qua email

No. | Type of | Email-based transaction documents
transaction

1.1 | Giao dich chuyén | - Uy nhiém chi;

tién trong nuéc Payment order:
Domestic money

- Lénh chuyén tién trong nuéc;
transfer i y g

Domestic money transfer order;
- Gidy nop tién vao NSNN;
Payment to the State Budget form;
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TT
No.

Giao dich

Type of
transaction

Ho so, chitng tir ding ky giao dich qua email
Email-based transaction documents

- Giay dé nghi tra soat/hity lénh chuyén tién di;

Trace request/Request for transfer  order

cancellation;

outgoing

- Cam két vé viéc nhan tién vé;
Commitment on receiving the incoming money;

- Pé nghi thanh toan luong kiém Uy nhiém chi;
Request for salary payment cum payment order;

- Pé nghi chuyén tién theo danh sach kiém Uy nhiém chi.
Request for money transfer by list cum payment order.

1.2

Giao dich tién
guri cO ky han
Term deposit

Thoa thuan khung vé tién giri ¢6 ky han, Hop dong/Thoa
th\uén tien giri c6 ky han va cg’ic Phu luc hop d()ng/thga thuan
tién gui (néu co), Cong van tat toan trudc han, Chi dan thanh
toan

Master agreement on term deposit, Contract/Agreement on
term deposit and their annexes (if any); Official
dispatch/Request for payment before maturity, payment
instructions.

1.3

Giao
dung
Credit
transaction

dich tin

13.1

Giao dich cho
vay

Loan

- Thoa thuan khung va céc phu luc thoéa thuan vé cho vay:;

Framework credit facility agreement and its annexes on
landing;

- Gidy dé nghi vay vén; Giay dé nghi giai ngan kiém khé ugc
nhan ng va uy nhiém chi;
Loan request; Request for drawdown cum contract of
acknowledgement of debt and payment order;

- Hop ddng tin dung va cac phu luc (néu co);
Loan contract and its annexes (if any);

- Chiing tir nhan no 1a Uy nhiém chi/Lénh chuyén tién;
Promissory notes cum payment order;
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TT | Giao dich Ho so, chitng tir ding ky giao dich qua email

No. | Type of | Email-based transaction documents
transaction

- Giay dé nghi tra ng trudc han.
Request for debt payment before maturity.

1.3.2 | Giao dich bao | - Thoa thuan khung va céc phu luc thoa thuan vé bao lanh;
lanh Framework credit facility agreement and its annexes on Bank
Bank Guarantee Guarantee;
- Pé nghi phét hanh bao lanh;
Request for Bank Guarantee;
- Hop dong céap bao 1anh va céac phu luc (néu co);
Bank Guarantee contract and its annexes (if any);
- Gidy dé nghi sira d6i bao lanh;
Request for Bank Guarantee amendment;
- Gidy d& nghi huy/giai toa bao lanh.
Request for Bank Guarantee cancellation/release;
- Céc van ban xé&c nhan, dé nghi khéc cua Khéach hang voi
VVPBank

Other confirmations and requests between Customer and
VPBank

1.3.3 | Giao dich chiét | - Thoa thuan khung va céc phu luc théa thuan vé chiét khau;

khau Framework credit facility agreement and its annexes on
Discount Discount;

- Pé nghi chiét khaw/ Dé nghi kiém Hop ddng chiét khau;
Discount request/ Discount request cum contract;
- Hop ddng chiét khau va cac Phu luc hop dong chiét khau (néu
co);
Discount contract and its annexes (if any);
- Cac van ban x&c nhan, d& nghi khac cia Khach hang véi

VPBank.
Other confirmations and requests between Customer and
VPBank.
1.4 | Giao dich thw tin | - Thoathuan khung va cac phu luc thoa thuan vé phat hanh L/C
dung Framework credit facility agreement and its annexes on L/C
L/C issuance;
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TT | Giao dich Ho so, chitng tir ding ky giao dich qua email

No. | Type of | Email-based transaction documents
transaction

- Giay dé nghi phat hanh thu tin dung;
Request for L/C issuance;

- Gidy dé nghi sira d6i thu tin dung;
Request for L/C amendment;

- Gidy d& nghi ky hau van don, Phat hanh bao Ianh nhan hang,
Uy quyén nhan hang;

Request for bill of lading endorsement, Issuance of shipping
guarantee, delivery authorization;

- Gidy d& nghi/cam két thanh toan thu tin dung;
Request/Commitment to L/C payment

- Gidy d& nghi hay L/C;
Request for L/C cancellation;

- Thu yéu cau thanh toan ching ti;
Request for bill collection;

- Céc van ban xac nhan, dé& nghi khac cua Khach hang véi
VVPBank.

Other confirmations and requests between Customer and
VPBank.

1.5 | Giao dich mua| - Lénh chuyén tién quéc té;
ban ngoai té,

L. MY International money transfer order;
phai sinh lai suat

va chuyén tién| - D& nghi mua ban ngoai t&/ Hop dong khung mua ban ngoai

quéc té té;

Foreign Request for foreign exchange; Framework contract for

exchange trading, foreign exchange

Interest rate | . Hop ddng giao dich ngoai t¢ va cac phu luc hop dong giao

Qerlvatl\{es and dich ngoai t& (néu c);

international _ _ _ _

money transfers Foreign currency transaction contract and its annexes (if
any);

- Lénh chuyén tién qudc té kiém dé nghi mua ban ngoai té;

International money transfer order cum request for foreign
exchange transaction;

- Cam két/X&c nhan giao dich;
Transaction Commitment/Confirmation;
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TT

No.

Giao dich

Type of
transaction

Ho so, chitng tir ding ky giao dich qua email
Email-based transaction documents

- Dé nghj tra soat/hoan tra Iénh chuyén tién;

Trace request/Request for returning transfer order;
- Gidy cam két vé viéc nhan tién vé;

Commitment on receiving the incoming money;

- Hop ddng khung/ Xéc nhan giao dich phai sinh Ii suét va céc
phu luc (néu c6), thoa thuan, thdng bao va xac nhan giao dich
cé lién quan.

Framework contract/ Interest rate derivative confirmation
and its annexes (if any), relevant agreements, written notices
and confirmations of transactions.

1.6

Giao dich nho
thu  xuat/nhép
khau

Transaction by
import/export
collection

- Thu yéu cau thanh toan ching tir;
Request for bill collection;

- Céc van ban xac nhan, dé& nghi khac cua Khach hang véi
VVPBank.

Other confirmations and requests between Customer and
VPBank.

1.7

Giao dich ky quy

Margin
transaction

- Hop dong ky quy va cac phu luc hgp dong (néu co);
Margin contract and its annexes (if any);

- Gidy d& nghi ky quy, dé nghi hoan tra tién ky quy, dé nghi rat
tien ky quy.
Request for deposit, request for deposit refund, request for
deposit withdrawal.

1.8

Giao dich mua
ban giay to cé gia
Valuable papers
trading

- Hop dong mua ban Gidy to c¢6 gia, Gidy dé nghi chuyen
nhuong va cac phu luc (néu co), théa thuan, théng bao va xac
nhan giao dich c6 lién quan.

Valuable paper trading contract and their annexes (if any),

request for transfer and its annexes (if any), relevant
agreement, written notices and confirmations of transactions.

1.9

Giao dich luu ky
chirng khoan

Securities
depository
transactions

- Thay dbi thong tin Khach hang lién quan dén tai khoan luu ky

Giao dich luu ky chiing khoan va ching tur giao dich luu ky
chtrng khodn qua email bao gom:

Securities depository transactions and securities depository
transaction documents via email include:

véi diéu kién cac thdng tin nay chi dugc quan ly tai VPBank
va khong phai cap nhat véi Tong Cong ty Luu ky va Bu tru
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TT
No.

Giao dich Ho so, chitng tir ding ky giao dich qua email

Type of | Email-based transaction documents
transaction

Chting khoan Viét Nam (VSDC): Bé nghi thay d6i thong tin
Khéch hang;

Change Customer information related to depository account
provided that this information is managed only at VPBank and
not updated with Vietnam Securities Depository and Clearing
Corporation (VSDC): Customer information change request;

- Giao dich ky gui/rat ching khoan chung chi tai VPBank

(khdng bao gdm yéu cau ky gui/rat ky giri chiing khoén tai
VSDC). Péi véi giao dich ky guri ching khoan, VPBank chi
thuc hién giao dich ky gui sau khi nhan dugc ban goc So/Giay
chung nhan s¢ hitu chitng khoan: Yéu cau ky guri/rGt ching
khoan tai VPBank;
Certificated securities deposit/withdrawal transaction at
VPBank (excluding deposit/withdrawal of securities deposited
at VSDC). For securities deposit transactions, VPBank only
conducts deposit transactions after receiving the original
Book/Certificate of securities ownership: Request for
securities deposit/withdrawal at VPBank;

- Giao dich dang ky dat mua chung khoan luu ky (thyc hién
quyén mua ban chiing khoan): Chi thi dang ky dit mua ching
khoan luu ky.

Registration for right subscription (exercise the right to buy
stock): Instructions for right subscription.

1.10

Céc giao dich, hd so, chirng tir khac theo quy dinh cia VPBank tirng thai ky.
Other transactions and documents as prescribed by VPBank from time to time.

2. Céac Bén thong nhit rang;

All Parties agree that:

a) Tuy ting thoi diém, VPBank c6 thé quyét dinh viéc thay ddi cac giao dich, ching tir

dugc thyc hién qua email va s& thong bao cho Khach hang bang mdt trong cac phuong
thirc lién hé do VPBank trién khai timg thoi ky bao gdm phuong thirc giri van ban thong
bao tdi dia chi ciia Khach hang, goi dién thoai, gui tin nhén SMS t6i sb dién thoai cua
Khach hang, gtri email t¢1 Khach hang, thong bao trén website chinh thirc cia VPBank
(website: www.vpbank.com.vn). Dia chi, sé dién thoai va email ctia Khach hang néu tai
khoan nay 1a dia chi, s6 dién thoai va email ma Khach hang dang ky tai Gidy dé nghi
kiém Hop Dong. Néu céc thay dbi nay dan dén s6 luong loai giao dich dugc thuc hién
qua email theo quy dinh cua VPBank it hon so voi sb luong loai giao dich dugc thuc
hién qua email ciia Khich hang da dang ky tai Gidy dé nghi kiém Hop Dong thi noi
dung thay ddi nay sé& co gi tri rang budc v6i Khach hang tai thoi diém quyét dinh thay

186

Vi mét Viét Nam thinh vuong”


http://www.vpbank.com.vn/

A 4 VPBank MB51. HDM-TT.DT.TK/02
do6i cia VPBank c6 hiéu luc.

From time to time, VPBank may decide to change the email-based transactions and
documents and shall notify the Customer by one of the methods used by VPBank from
time to time, including sending a written notice to the Customer's address, calling,
sending SMS messages to the Customer's phone number, sending an email to the
Customer, and announcing on VPBank's official website (www.vpbank.com.vn). The
Customer's address, phone number and email mentioned in this Clause shall be the
address, phone number and email registered by the Customer in the Proposal cum
Contract. If these changes result in the number of types of email-based transactions as
prescribed by VPBank being fewer than those of the Customer registered in the
Proposal cum Contract, such changes shall be binding on the Customer upon the
effectiveness of VPBank's decision to change.

b) Dbi véi cac giao dich ma theo quy dinh cua phap lut va/hodc quy dinh, yéu cau cua
VPBank, Khach hang phai cung cap chtmg tir 1a ban gdc/ban chinh/ban sao ching thuc
trude hodc tai thoi diém thue hién giao dich thi Khach hang phai xuét trinh céc ching
tir theo ding hinh thtrc ndy cho VPBank kiém tra trude khi VPBank thyc hién giao dich.
Néu Khach hang khong cung cap, VPBank c6 quyén tir chdi thuc hién giao dich cho
Khéch hang.

For transactions that require the Customer to provide the original/notarized copies of
the documents before or at the time of the transaction as prescribed by the laws and/or
VPBank's regulations and requirements, the Customer must present such documents to
VPBank for examination before VPBank performs the transaction. If the Customer does
not provide the documents as required, VPBank shall have the right to refuse to perform
the transactions for the Customer.

C) Ngoai cac ching tir nhu néu tai Khoan 1 va Piém b Khoan 2 Piéu nay, twong ing voi
moi giao dich Khach hang can c6 cac hd so, chimg tir bit budc khéac theo yéu cau cua
timg nghiép vu cu thé theo quy dinh ctia VPBank trong timg thoi ky (sau ddy goi tdt la
“Chirng tir kém theo ). Cac Chung tir kém theo nay la ban scan mau dudi dinh dang
file PDF, theo d6 ching tir dugc scan phai la chung tir 6 hinh thire theo ding cac quy
dinh, quy trinh, huéng dan, yéu cau cia VPBank ting thoi ky. Cac Ching tir kém theo
nay dugc guri qua email cho VPBank theo mét trong cac cach thuc sau:

In addition to the documents as mentioned in Clause 1, point b Clause 2 of this Article,
for each transaction, the Customer must prepare other required documents
corresponding to each specific professional requirement as per VPBank's regulations
from time to time (hereinafter that “Supporting documents”). These supporting
documents shall be scanned in color in PDF format. Scanned documents must be in the
form in accordance with regulations, processes, instructions and requirements of
VPBank from time to time. The supporting documents are sent via email to VPBank in
one of the following methods:

(i) Céch thirc th nhat: Cac Chang tir kém theo nay dwoc giri cing véi Ching tir ban
scan theo quy trinh giao dich thyc hién qua email duoc néu tai Piéu 6 Phan G nay;
hoac
First method: the supporting documents are sent to VPBank with Scanned
documents according to the proccess of email-base transaction service in Article 6
of this Part G; or

(if) Céach thuc tha hai: Khach hang gai Chung tir kém theo qua cong cu Google Drive
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t6i VPBank. Tai email yéu cau thuc hién giao dich, Khach hang can liét ké rd tén
cac Chang tir kém theo dugc gui qua Google Drive va duong link truy cap Google
Drive cho VPBank. Cac nguyén tic khac vé viéc gui, nhan email, kiém tra ching tir
duogc thuc hién theo quy dinh tai biéu 6 Phan G nay. Khéach hang chi duoc phép
thue hién giri Chirng tir kém theo theo Céch thire thir hai nay khi duoc VPBank chap
thuan.

Second method: Customer sends the supporting document to VPBank by Google
Drive. At the email requesting to perform transaction, Customer needs to clearly list
names of the Supporting documents sent via Google Drive and the link to access
Google Drive for VPBank. Other principles on sending and receiving emails and
checking documents shall comply with the provisions of Article 6 of this Part G.
Customer is only allowed to send the Supporting Documents by this method if
approved by VPBank

d) Khong phu thude vao céc ni dung tai Hop dong dich vu giao dich qua email, Khach
hang dong y rang, ké ca trong truong hop hd so ching tir da dugc cung cap bing ban
scan qua email hodc qua Google Drive (néu duoc VPBank chap thuén) thi trong moi
truong hop tuy theo quyét dinh cia VPBank, VPBank van c6 quyén yéu cau Khach hang
cung cap ho so, ching tir ban gidy cho VPBank theo  dang hinh thire ching tir theo quy
dinh cua VPBank dé thyc hién giao dich va c6 quyén tir chdi thuc hién giao dich néu
Khach hang khong cung cap theo dung yéu cau nay cua VPBank. Khach hang cam két
khong co bét ky khiéu nai, khiéu kién hodc tranh chap nao voi VPBank vé van dé nay.

Notwithstanding provisions in the Email-based Transaction Service Contract, the
Customer agrees that even the documents have been provided by the Customer in
scanned version via email or Google Drive (if approved by VPBank), in any case at
VPBank's discretion, VPBank still has the right to require the Customer to provide the
Original Copies of the Documents that must be in the form in accordance with
regulations, processes, instructions and requirements of VPBank to VPBank to perform
the transactions and the right to refuse to perform the transactions if the Customer fails
to fulfill this requirement of VPBank. The Customer undertakes not to have any
complaints, claims or disputes against VPBank in this regard.

e) Viéc thuc hjén Giao dich qua Email theo Hop d@)ng dich vu giao dich qua email khong
lam han ché cac hinh thirc giao dich khac gitra hai bén.

The execution of Email-based Transactions under the Email-based Transaction Service
Contract shall not limit other forms of transactions between the two parties.

Piéu 3. Quy Pinh Vé Chirng Tir Ban Scan
Article 3. Regulations on Scanned Documents

Chung tir ban scan do Khach hang gui email dén VPBank chi hop 18 khi dap ung du cac diéu
Kién sau:

Scanned Documents sent by the Customer via email to VPBank shall be valid only if the
following conditions are fully satisfied:

1. Phg’li thuc}g mot trong cac hd s0, chung tir Giao dich qua email dugc ghi nhén tai Khoén,l
biéu 2 Phan G nay tuong Gmg voi loai giao dich duoc Khach hang dang ky va VPBank chap
thudn tai Giay de nghi kiém Hop Dong.

The documents fall under the Email-based Transaction Documents stated in Clause 1,
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Article 2 of Part G corresponding to the type of transaction registered by the Customer and
approved by VPBank in the Proposal cum Contract.

2. Hinh thuc giri di, giri dén:
Sending method:

a) Phai dugc gui di tir mot trong cac dia chi Email giao dich cua Khach hang, déng thoi
phai gui t61 dia chi email (cc) cua Dai dién theo phap lut cua Khach hang hodc email
cua can b nhan email (cc) cua Khach hang theo dang ky tai Giay dé nghi kiém Hop
Dong.

The documents must be sent from one of the Customer's Transaction Email Addresses,
and carbon copied (CC) to the email address of the Statutory Agent or the officer(s)
specified by the Customer in the Proposal cum Contract.

b) Phai dwoc giri dén tit ca cac dia chi Email giao dich ciia VPBank.
The documents must be sent to all of VPBank’s Transaction Email Addresses.

3. Phai c6 chit ky cua Pai dién c6 thim quyén ciia Khach hang, xac dinh theo nguyén tic sau
day:

The documents must be signed by an Authorized Representative of the Customer according
to the following principles:

a) Chung tir ban scan da duge ky boi Dai dién theo phap luat (da dang ky mau chir ky tai
VPBank) hodc Nguoi duoc Dai dién theo phap luat uy quyén theo Van ban uy quyén
hop 18 d3 duoc VPBank chip thuin néu quy dinh VPBank yéu ciu Chiing tir ban scan
do6 phai co6 chit ky ctuia Dai dién theo phép luat/Nguoi duge Dai dién theo phép ludt cua
Khach hang uy quyén; hodc

The Scanned Documents are signed by the Statutory Agent (who has registered
signature specimens at VPBank) or the Authorized Person of the Statutory Agent
according to a valid Letter of Attorney approved by VPBank if VPBank's regulations
require that such Scanned Documents must be signed by the Statutory Agent /Authorized
Person of the Customer’s Statutory Agent; or

b) Chimg tir ban scan da dugc ky boi Pai dién hop phap cia Chu tai khoan, Ké toan
truong/Phy trach ké toan hodc Nguoi duoc Ké toan truong/Phy trach ké toan ty quyén
néu quy dinh VPBank yéu ciu Chimg tir ban scan d6 phai c6 du chit ky cua nhitng ngudi
nay. Mau chir ky ciia Dai dién hop phap ctia Chu tai khoan, Ké toan truong/Phy trach
ké toan hodc Nguoi duge Ké toan truong/Phu trach ké toan iy quyén phai khép dung
v6i miu chit ky da dang ky trong ho so mé Tai khoan thanh toan ctia Khach hang tai
VPBank; hoac

The Scanned Documents are signed by the Statutory Agent of the Account Holder, the
Chief Accountant/Person in charge of Accounting, or the Authorized Person of the Chief
Accountant/Person in charge of Accounting if VPBank's regulations require such
Scanned Documents to have sufficient signatures of mentioned individuals. The
signatures of the Statutory Agent of the Account Holder, the Chief Accountant/Person
in charge of Accounting or the Authorized Person of the Chief Accountant/Person in
charge of Accounting must match the signature specimens registered in the Customer’s
Application for Current Account Opening at VPBank; or
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¢) Truong hop khac (n€u cd) theo quy dinh ciia VPBank.
Other cases (if any) according to VPBank's regulations.
4. Pa duge dong dau theo dung mAu déu cua Khach hang ding ky trong Gidy dé nghi kiém
Hop Dong da dugc VPBank chap thuan.

The Scanned Documents have been sealed using the seal specimen of the Customer
registered in the Proposal cum Contract approved by VPBank.

5. Sau khi thuc hién scan Chung tir ban gbc, Khach hang phai ky sd trén trang dau tién cua
Chung tir ban scan theo ding thong tin chimg thu s6 da dang ky voi VPBank theo Giay dé
nghi kiém Hop Pong.

After scanning the Original Copies of the Documents, the Customer must digitally sign the

first page of the Scanned Documents as per the digital certificate information registered
with VPBank under the Proposal cum Contract.

6. Chung tr ban scan phai dugc scan rd rang, nhin rd dugc toan bg cac ndi dung trén chung
tir, bao gom ca con dau va chir ky.

After scanning the Original Copies of the Documents, the Customer must digitally sign the
first page of the Scanned Documents as per the digital certificate information registered
with VPBank under the Proposal cum Contract.

Pi¢u 4. Han Mikc Giao Dich
Article 4. Transaction limit
1. Han muc giao dich qua Email duoc ghi nhan tai Gidy dé nghi kiém Hop Dong.
The Email-based Transaction Limit is specified in the Proposal cum Contract.

2. Tuy timg thoi diém, VPBank ¢6 thé quyét dinh vige thay doi cac ndi dung lién quan dén
Han murc giao dich va s€ thong bdo cho Khach hang bang moét trong cac phuong thuc lién
hé quy dinh tai Phan A - Céac DPiéu Khoan Va bicu Kién Chung cua Diéu ki¢n giao dich
chung nay.

From time to time, VPBank may decide to change the details related to the Transaction
Limit and shall notify the Customer by one of the methods specified in Part A — General
Terms and Conditions of the General Transaction Conditions.

3. Cac Bén thong nhit rang viéc thay ddi cac han muc giao dich qua Email néu tai Khoan 2
Diéu nay khong can ky phu luc/ vin ban sira d6i, bd sung va han mirc giao dich méi nay sé&
c6 gia tri rang budc ddi v6i Khach hang néu Khach hang tiép tuc str dung dich vu Giao dich
qua email sau khi thay d6i c6 hiéu luc.

All Parties agree that the change of the email-based transaction limit mentioned in Clause
2 of this Article shall not require a signed Annex/amendment and supplement texts and this
new transaction limit shall be binding on the Customer if the Customer continues to use the
Email-based Transaction Service after the change takes effect.

Piéu 5. Phi Dich Vu
Article 5. Service Fees
1. Khéch hang c6 nghia vy thanh todn phi dich vu cho VPBank theo mtrc phi nhu sau:
The Customer shall have the obligation to pay service fees to VPBank as follows:
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a) Phi dich vu giao dich qua email: thuc hién theo biéu phi do VPBank coéng bd va niém
yét cong khai trong tirng thoi ky hodc theo cac thoa thuén cu thé gitra VPBank va Khach
hang (néu c6). Trong truong hop biéu phi dich vu ¢ su thay doi, VPBank s& niém yét
cong khai trén website chinh thire va/hodc tai cac diém giao dich cia VPBank. Biéu phi
dich vu méi dugc ap dung ké tir ngdy VPBank thong bao, Khach hang c6 trach nhiém
thanh toan day dii theo biéu phi méi cho VPBank.

Email-based Transaction Service Fee: following the fee schedule announced and
published by VPBank from time to time or according to specific agreements between
VPBank and the Customer (if any). In case of changes, VPBank shall publish the service
fee schedule on its official website and/or at its transaction offices. The new service fee
schedule shall be applied from the date of VPBank’s announcement, and the Customer
shall be responsible for paying to VPBank in full according to the new fee schedule.

b) Céc loai phi khac (phi lién quan dén chuyén tién, tin dung ...) thuc hién theo quy dinh
cua VPBank trong tirng thoi ky.

Other fees (related to money transfer, credit, etc.) shall comply with VPBank's
regulations from time to time.

2. Phuong thuc thanh todn: Khong phu thudc vao cac quy dinh khac cua Hop déng dich vu
giao dich qua email, VPBank duoc quyén thu phi dich vu theo phuong thirc khau trir bat ky
khoan phi dich vu phat sinh tir bat ky Tai khoan thanh toan, Hop dong tién giri nao cia
Khach hang mé tai VPBank va/hodc tai T6 chirc tin dung khac ngay sau khi thyc hién xong
tu‘ng Giao dich qua email. Khach hang cam két khong c6 bt cir khiéu nai, khiéu kién gi vé
viéc nay.

Method of payment: Notwithstanding other provisions of the Email-based Transaction
Service Contract, VPBank is entitled to collect service fees by debiting any service fees
arising from any Current Account, Deposit Contract of the Customer opened at VPBank
and/or at another credit institution upon the completion of each Email-based Transaction.
The Customer undertakes not to have any complaints or claims in this regard.

Pi¢u 6. Quy Trinh Thuc Hién Giao Dich Qua Email
Article 6. Email-based Transaction Procedure

1. Khoi tao dur li¢u gui qua Email: Khach hang lap Ching tir ban gbc va scan mau ching tir
nay gui dén dia chi Email giao dich cia VPBank. Ching tir ban scan phéi dap ung du cac
diéu kién néu tai Piéu 3 ¢ trén.

Initializing data via Email: The Customer prepares the Original Documents and scans them

in color and sends them to VPBank's Transaction Email Addresses. The Scanned
Documents must fully comply with the conditions specified in Article 3 above.

2. Gui va nhan Email:
Sending and receiving Emails:

@) Khach hang giri Email Chung tir ban scan, Chung tir kém theo (neu c6) cho VPBank tu
mot trong s6 cac dia chi Email giao dich cua Khach hang dén tat ca cac dia chi Email
giao dich ctia VPBank trong gid 1am viéc cia VPBank; dong thoi giri email (cc) cho dia
chi email cua Pai dién theo phép luat hoac dia chi email cia Can bd nhan email (cc)
theo dang ky ctia Khach hang nhu quy dinh tai Khoan 2 Diéu 3 Phan G nay.
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The Customer sends the email of Scanned Documents, Supporting Documents (if any)
to VPBank from one of the Customer's Transaction Email Addresses to all VPBank’s
Transaction Email Addresses during VPBank's working hours; and carbon copies them
to the email address of the Statutory Agent or of the Officer registered by the Customer
as specified in Clause 2, Article 3 of Part G.

b) Xac nhan vé viéc d3 nhan duoc cac Chung tir ban scan, Ching tir kém theo (néu c6) caa
Khach hang:

Confirmation on receiving the Customer's Scanned Documents, Supporting Documents
(if any):
(i) Canho dau méi cua VPBank s gri xac nhan dén dia chi Email giao dich cia Khach
hang dé xac nhan viéc da nhan dugc Chang tir ban scan, Chung tir kém theo (néu
cd) cua Khéch hang.

VPBank's Contact Officer sends confirmation to the Customer's Transaction Email
Address to confirm the receipt of the Customer's Scanned Documents, Supporting
Documents (if any).

(ii) Riéng dbi voi cac Giao dich chuyén tién, Giao dich tin dung, Giao dich ngoai t¢,
Giao dich luu ky chitng khoan hoac céc giao dich khac theo quy dinh cua VPBank
trong ting thoi ky, ngoai viéc xac nhan qua email, tiy theo quyét dinh cua VPBank,
Cén bo dau mdi cua VPBank c6 quyén (nhung khong c6 nghia vu) xac nhan qua
dién thoai v&i mot trong nhitg nguoi sau day: Can bo dau mbi caa Khach hang/Dai
dién theo phép luat (d6i véi Giao dich tin dung, Giao dich luu ky ching khoan)/ Pai
dién hop phép ciia Chu tai khoan tryc tiép ky trén Chung tir ban scan hoic Ké toan
truong (Ngudi Phu trach ké toan)/Ngudi duoc Ké toan truong (Nguoi phu trach ké
toan) uy quyén (d6i véi Giao dich ngoai té, giao dich chuyén tién) trudc khi thyuc
hién giao dich. Thong tin xac nhan giao dich gom: tén giao dich, sé tién giao dich,
muc dich thuc hién giao dich, ngay thuc hién giao dich, nguoi ky ghi nhan trén
Chung tur ban scan.

In terms of Money Transfers, Credit Transactions, Foreign Exchange Transactions,
Securities depository transactions or other transactions as prescribed by VPBank
from time to time, in addition to confirmation via email, at VPBank's discretion,
VPBank's Contact Officer has the right (but not the obligation) to confirm by phone
with one of the following persons: The Customer's Contact Officer/Statutory Agent
(for Credit Transactions, Securities depository transactions)/ Statutory Agent of the
Account Holder directly signing on the Scanned Documents, or the Chief Accountant
(Person in charge of Accounting)/Authorized Person of the Chief Accountant
(Person in charge of Accounting) (for Foreign Exchange Transactions and Money
Transfers) before performing the transactions. The transaction confirmation
information includes the transaction name, transaction amount, transaction
purpose, transaction date, and person who signed the Scanned Documents.

(i) Truong hop VPBank thuc hién quyén xac nhan qua dién thoai nhung khong lién hé
dugce theo quy dinh tai tiét ii, Piém b) nay, Khach hang ddng y ring VPBank c6
quyén thuc hién theo dung phuong an ma Khach hang di dang ky tal Gidy dé nghi
kiém Hop Pong. Khach hang cam két hoan toan chiu trach nhiém Ve céc khiéu nai,
khiéu kién, moi thiét hai phat sinh trong truong hop ndy va cung cap céac chang cir
chuang minh.
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In case VPBank exercises the right to confirm by phone but cannot contact as
prescribed in Item ii of Point b), the Customer agrees that VPBank shall have the
right to execute the option that the Customer has registered in the Proposal cum
Contract. The Customer undertakes to take full responsibility for complaints,
lawsuits, and all damages arising in this case and provide proof.

¢) Thoi diém VPBank nhan dugc Chimg tir ban scan, Ching tir kém theo (néu c¢6) duoc
xéc dinh ké tir thoi diém Can bo dau mdi ciia VPBank giri xac nhan dén Email giao dich
ctia Khach hang néu tai Diém b) Khoan nay. Dbi v6i truong hop giri Chimg tir kém theo
(néu c6) qua Google Drive, VPBank s& xem xét thuc hién giao dich theo cac chimg tir
duoc VPBank tai tir link Google Drive tai Thoi diém VPBank nhan dugc chung tir. Moi
thay doi d6i v6i cac chimg tir duge giri kém link Google Drive sau thoi diém nay tir phia
Khéch hang sé khong c6 gia tri trir khi dugc VPBank chép thuan. Khach hang cam két:
(i) khong phan quyén chinh sira tai liéu, chimg tir di giri theo link Google Drive cho bét
ky ai; (ii) khong thay doi tinh trang ctia cac tai liéu, chimg tir da giri cho VPBank qua
link Google Drive ma chwa bao trudc cho VPBank va chua duge VPBank chép thudn.

The time when VPBank receives the Scanned Documents, Supporting Documents (if
any) shall be the time when VPBank's Contact Officer sends a confirmation to the
Customer's Transaction Email Addresses as mentioned in Point b of this Clause. In case
of sending the Supporting Documents (if any) via Google Drive, VPBank will consider
performing the transaction according to the documents downloaded by VPBank from
Google Drive at the time VPBank receives the documents. Any changes to the
documents sent to the Google Drive after this time by Customer will not be valid unless
approved by VPBank. The customer commits: (i) not to authorize anyone to edit
documents sent to Google Drive; (ii) do not change the status of documents sent to
VPBank via Google Drive without notice to VPBank and without VPBank's approval.

d) Déi v6i giao dich c6 nghi ngd/cd dau hiéu khong chan thuc hodc gia mao/ lira dbi,
VPBank c6 quyén (nhung khong c6 nghia vu) goi dién va giri email cho Nguoi dai dién
theo phap luat ciia Khach hang da ding ky trén Giay dé nghi kiém Hop Pong (d6i voi
giao dich tin dung) hodc Pai dién hop phap ciia Chi tai khoan hoic Ké toan trudng
(Ngudi phu trach ké toan)/Nguoi duge Ké toan truong (Ngudi phu trach ké toan) uy
quyén (d6i v6i Giao dich ngoai t¢, giao dich chuyén tién) dé xac minh giao dich. Trudng
hop khong nhan dugc phan hodi xac nhan tir email hodc dién thoai tir nhitng nguoi nay,
VPBank c6 quyén tir chéi thyc hién giao dich. Khach hang cam két khong c6 khiéu nai,
khiéu kién hodc tranh chap nao véi VPBank vé van dé nay.

Regarding suspected transactions/transactions with signs of inauthenticity or
forgery/fraud, VPBank shall have the right (but no obligation) to call and email the
Customer's Statutory Agent registered in the Proposal cum Contract (for credit
transactions) or the Statutory Agent of the Account Holder or the Chief Accountant
(Person in charge of Accounting)/Authorized Person of the Chief Accountant (Person
in charge of Accounting) (for foreign exchange transactions and money transfers) to
verify the transactions. In case VPBank does not receive a confirmation response via
email or phone from the mentioned persons, VPBank shall have the right to refuse to
perform the transactions. The Customer undertakes not to have any complaints, claims
or disputes against VPBank in this regard.

3. Kiém tra Chimg tir ban scan:
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Examining the Scanned Documents:

VPBank s tién hanh kiém tra tinh hop 1& caa Chang tir ban scan theo ding quy dinh tai
Diéu 3 Phan G nay va thuc hién theo nguyén tic sau:

VPBank shall check the validity of the Scanned Documents in accordance with Article 3 of
Part G and the following principles:

a) Néu cac thong tin trén Chimg tir ban scan khop dung véi cc thong tin quy dinh tai Didu
3 Phan G nay, tai khoan ctua Khach hang tai VPBank du s6 du dé thuc hién giao dich,
hd so/ ching tir hop 18 ciia Khach hang duoc giri dén trude gio COT va Khach hang dap
ung du cac diéu kién khac theo quy dinh ctia VPBank hoac theo thoa thuan tai cac Hop
ddng, van ban khac di ky két voi VPBank thi VPBank s& tién hanh thyc hién cac giao
dich theo yéu cau ctia Khach hang trén Chimg tir ban scan.

If the information in the Scanned Documents matches the information stated in Article
3 of Part G, the Customer's balance account opened at VPBank is sufficient to make
transactions, and the Customer's valid documents are sent before COT and the
Customer meets other conditions as prescribed by VPBank or as agreed in other
Contracts and Documents signed with VPBank, VPBank shall perform the transactions
as per the Customer's request in the Scanned Documents.

b) Néu co bat ky diéu kién nao quy dinh tai Piém a) Khoan nay khéng duoc dap tmg hoic
tai thoi diém d6 VPBank khong du diéu kién thuc hién cac giao dich cia Khach hang
hodc vi bat cr 1y do hop 1y khac theo dénh gia ciia VPBank thi VPBank c6 quyén tir
chéi thuc hién giao dich va thong bao cho Khach hang biét 1y do tir chdi (néu cb).

If any of the conditions specified in Point a of this Clause is not met or VPBank is, at
that time, not eligible to perform the Customer's transactions or for any other plausible
reasons according to the judgment of VPBank, VPBank shall have the right to refuse to
perform the transactions and notify the Customer of the reason for refusal (if any).

4. BO6 sung Ching tir ban gdc:
Supplementing the Original Copies of the Documents:

a) Thoi gian bo sung Ching tir ban gde: Khach hang c6 trach nhiém chuyén Ching tir ban
gdc cho VPBank trong vong 07 Ngay 1am viéc tinh ké tir ngay VPBank thyc hién giao
dich qua email, ngoai trr truong hop phap luat c6 quy dinh ngan hon thi thyc hién theo
quy dinh cta phap luat. Néu hét thot han néu trén ma Khach hang khong chuyén hoic
chuyen khong di Ching tir ban gbc cho VPBank thi VPBank c6 the (tuy thudc vao
quyét dinh cia VPBank) gia han thoi han b6 sung Chimg tir ban gdc va s& thong bao
cho Khach hang néu dugc gia han. Thoi diém hoan thanh nghia vu bd sung Ching tir
ban gbc dugc tinh tir khi VPBank nhan duwoc Ching tir ban gde hop 1& khop ding véi
Ching ttr ban scan.

The due date for supplementing the Original Copies of the Documents (“the due date ”):
The Customer shall be responsible for sending the Original Copies of the Documents to
VPBank within 07 working days upon VPBank’s execution of the email-based
transactions, unless a shorter period is prescribed by the laws. In case of over the due
date, Customer does not submit or submit original copies of the documents
insufficiently, VPBank could (depends on VPBank’s decision) extend the due date and
will notify the Customer. The time to complete the obligation to supplement the original
copies of the documents and attached documents shall be when VPBank receives the
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valid Original Copies of the Documents that match the Scanned Documents.

b) Khach hang chuyén Chimng tir ban gbc thong qua Can bd dau mbi cua Khach hang hoic
Nguoi giao nhan hé so duoc dang ky trong hd so tai khoan, ho so tin dung hodc cac giao
dich khéc tai VPBank cho Céan bd dau mdi ciia VPBank hodc Can bd quan 1y khach hang
dang ky tai Gidy dé nghi kiém Hop Pong hoic theo thong bao thay ddi ciia VPBank
trong tung thoi ky. Truong hop giao cho Can by quan 1y khach hang ciia VPBank, cac
bén phai 1ap Bién ban giao nhan theo ding quy dinh cua VPBank.

The Customer shall send the Original Copies of the Documents via the Customer's
Contact Officer or the Deliverer specified in the applications for account opening, credit
documents, or other transaction documents to VPBank's Contact Officer or the
Customer Management Officer as registered in the Proposal cum Contract or according
to VPBank's change notices from time to time. In case of handing the documents over to
VPBank's Customer Management Officer, the Parties must make a Delivery Minute in
accordance with VPBank's regulations.

¢) Néu qué thoi han bd sung Chung tir ban gdc (bao gom ca thoi gian dugc gia han (néu
¢6)) theo quy dinh tai Piém a Khoan nay ma Khach hang khong thuc hién bd sung cho
VPBank hoic c6 b sung Chimng tir ban gdc nhung khong khép voi Chimg tir ban scan
thi:
In case of over the due date (including the extended time (if any)) as specified in Point
a, this Clause, if Customer does not submit or submit Original Copies of the
Documents insufficiently:

(i) VPBank s& ngung thyc hién tat ca cac giao dich qua email cho dén khi Khach hang
thuc hién bo sung day du Chang tir ban goc va boi thuong thiét hai (néu co) cho
VPBank; va

VPBank shall suspend the performance of all email-based transactions until the
Customer provides sufficient Original Copies of the Documents and compensates
VPBank for damages (if any) due to such delay; and

(i) VPBank c6 quyén don phuong cham dit Hop dong dich vu giao dich qua email
dong thoi yéu cau Khéch hang tiép tuc hoan thién viéc bo sung Chang tur ban goc
cho VPBank.

VPBank shall reserve the right to unilaterally terminate the Email-based
Transaction Service Contract, and request Customer to provide the Original Copies
of the Doctument to VPBank.

d) Cac Bén dong ¥ rang Chung tir ban gbc phai thong nhat Ve ndi dung va hinh thirc so véi
Chung tir ban scan, néu khéng khop dung bat ky chi tiét nao thi Chimg tir ban scan s&
1a chimg tir hop phap duy nhat vé giao dich giira hai Bén; va moi i ro, thiét hai phat
sinh tir viéc sai sot nay s€ do Khach hang chiu trach nhi¢ém. Khong phu thudc vao quy
dinh néu trén, Khach hang van c6 trach nhiém bd sung Chimng tir ban gbc khop dung voi
Chumng tir ban scan da giri qua email theo diing yéu cau ctia VPBank.

All Parties agree that the Original Copies of the Documents must have their content and
form consistent with the Scanned Documents. In case of any unmatched details, the
Scanned Documents shall be the only legal documents on the transaction between the
two Parties; and all risks and damages arising from this error shall be borne by the
Customer. Notwithstanding the foregoing, the Customer is responsible for
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supplementing the Original Copies of the Documents that match the scanned documents
sent via email at VPBank's request.

Piéu 7. Quyén Va Nghia Vu Cia VPBank
Article 7. Rights and Obligations of VPBank
1. Quyén cua VPBank:
VPBank shall have the right to:
a) Co quyén tir chdi thuc hién Giao dich qua email déi véi cac truong hop sau:
Refuse to perform Email-based Transactions in the following cases:

(i) Chang tir ban scan thiéu/ khong dap ang bt cir thong s6 nao quy dinh tai Diéu 3
Phan G nay hoac VPBank nghi ngo ¢ su gia mao chir ky, con dau da dang ky;
hoac
The Scanned Documents are insufficient/do not meet any of the requirements

specified in Article 3 of Part G or VPBank suspects that there is a forgery of the
registered signature or seal; or

(i) Chung tr ban scan ma VPBank nhan dugc tur Khach hang theo nhén dinh cua
VPBank la khdng toan ven, bi nhoe, bi mo hodc khdng nhin thay dugc day du thong
tin dé thuc hién giao dich hoac khéng phu hgp theo quy dinh cua VPBank;

VPBank claims that the Scanned Documents received by VPBank from the
Customer are incomplete, blurred or the information is not visible enough to
perform transactions or does not comply with VPBank’s regulations;

(iii) Khach hang khong dap tmg diy du cac diéu kién dé thuc hién giao dich theo quy
dinh cta VPBank va theo quy dinh cua phap luat;

The Customer does not fully satisfy the conditions to perform transactions in
accordance with VPBank's regulations and the law;

(iv) Ngay thang nam ghi trén Chung tir ban scan khong khop voi ngay thang nam thuc
hién giao dich;

The date written on the Scanned Documents does not match the transaction date;

(v) Tai thoi diém nhan duoc Chung tir ban scan, VPBank khong du diéu kién dé thuc
hién Giao dich qua email; hoac

At the time of receiving the Scanned Documents, VPBank is not eligible to perform
Email-based Transactions; or

(vi) Bét ky truong hop nao VPBank nhan thay c6 kha ning phat sinh rii ro;
Any cases that VPBank considers likely to pose risks;

(vii) Cac truong hop khac theo nhan dinh cia VPBank.
Other cases according to VPBank’s judgment.

b) Khong phai chiu trach nhiém vé bat ky thiét hai nao phat sinh do VPBank thyc hién theo
n6i dung yéu cau thé hién trén Chimg tir ban scan ctia Khach hang; hoic do viéc VPBank
tir ch6i thuc hién Giao dich qua email do Khach hang khong dap tung cac diéu kién theo
Hop dong dich vu giao dich qua email hodc do VPBank thiy c6 ddu hiéu nghi ngo hodc
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theo quy dinh cua phép luat, yéu cau cua co quan c¢6 tham quyén;

Bear no responsibility for any damages incurred due to VPBank executing the requests
in the Customer's Scanned Documents; or due to VPBank's refusal to perform Email-
based Transactions because the Customer does not meet the conditions under the Email-
based Transaction Service Contract, or because VPBank detects suspected signs, or in
accordance with the laws and requirements of competent authorities;

¢) Duoc mién trir moi trach nhiém phat sinh tir hodc lién quan dén bat ky tranh chap nao
giita Khach hang va don vi thu huong lién quan dén ndi dung thanh toan va phuong thirc
sir dung Chung tir ban scan trong giao dich thanh toan gitra cac thanh vién, nguoi co
lién quan cua Khach hang, giita Dai dién hop phap cua Chu tai khoan va/hoac Ké toan
truong (Ngudi phu trach ké toan) ciia Khach Hang va/hodc nhitng nguoi dugc uy quyén,
hodc gitra Khach hang v4i Bén thur ba;

Be exempt from all responsibilities arising from or related to any dispute between the
Customer and the beneficiary in terms of payment content and method of using Scanned
Documents in payment transactions between the members and related persons of the
Customer, between the Statutory Agents of the Customer's Account Holder and/or the
Chief Accountant (Person in charge of Accounting) and/or Authorized Persons, or
between the Customer and a third party;

d) DPuogc quyen thay d6i, b sung quy dinh vé co ché glao dich, han mtrc giao dich, cac thu
tuc va cac van dé khac lién quan dén viéc thyc hién giao dich qua email v6i Khach hang
sau khi thong bao voi Khach hang bang cac phuong thirc quy dinh tai Diéu kién giao
dich chung nay ma khéng can co sy dong y cua Khach hang;

Change and supplement regulations on transaction mechanism, transaction limit,
procedures and other issues related to the performance of email-based transactions with
the Customer after notifying the Customer by the method specified in the General
Transaction Conditions without the consent of the Customer;

e) Khoéng chiu bat ky trach nhiém phap 1y ndo khi xay ra sy ¢d do nguyén nhan ky thuat
thudc trang thiét bi cia Khach hang hodc do 15i v6 y/cd ¥ ctia cac can bd cua Khach
hang giy ra hodc do cac rii ro xay ra véi viéc quan 1y, diéu hanh, van hanh hé thong
email ciia Khach hang dan dén email dang ky giao dich bi xdm nhap trai phép, Chimg
tir ban scan bi lam gia chir ky, ndi dung ...;

Bear no responsibility when technical problems occur to the Customer's equipment, or
unintentional/intentional errors caused by the Customer's officers, or risks in the
management and operation of the Customer's email system, leading to unauthorized
transaction registration emails, or counterfeit signature and content in the Scanned
Documents, etc.;

f) Khong chiu trach nhiém vé bat ky thiét hai nao phat sinh béi viéc khong thé huy bo, sira
do1 cac giao dich da dugc VPBank thuc hién hodc cham thyc thi cac giao dich theo
Chutng tir ban scan cua Khach hang;

Bear no responsibility for any damage arising from the inability to cancel and modify
the transactions performed by VPBank or the delay in performing the transactions
according to the Customer's Scanned Documents;

g) St dung hinh anh, tén tudi ciia Khach hang cho cac an pham quang cao lién quan dén
dich vu Giao dich qua email hay gui thong tin vé cac dich vu ngan hang cua VPBank

/] 197

Vi mét Viét Nam thinh vuong”



ﬁk VPBank MB51. HDM-TT.DT.TK/02

cl}o Khach hang dén email, dién thoai di dong, dia chi buu dién do Khach hang cung
cap cho VPBank;

Use the Customer’s image and brand name for advertising publications related to the
Email-based Transaction Service or sending information about VPBank's banking
services to the Customer via email, mobile phone, or post office address provided by the
Customer to VPBank;

h) Pugc quyén tu dong trich bat ky tai khoan, tién guri ndo cua Khach hang tai VPBank dé

thu cac khoan phi, cac khoan tién ma Khach hang c6 nghia vu hoan tra, thanh toan cho
VPBank theo quy dinh tai Ho so, Ching tir ban scan cua Khach hang, Hop dong dich
vu giao dich qua email;
Automatically debit from any current account of the Customer opened at VPBank to
collect the fees and amounts that the Customer is obliged to return and pay to VPBank
as per the Customer’s Scanned Documents and the Email-based Transaction Service
Contract;

i) Duogc thuc hién céac quyén khéc theo quy dinh ctia Hop déng dich vu giao dich qua
email, cia VPBank phu hop véi quy dinh cta phap luat hodc theo thoéa thuan khac cé
lién quan gitra Khach hang véi VPBank khong trai voi quy dinh ctia phéap luét hién hanh.
Exercise other rights in accordance with the Email-based Transaction Service Contract

and VPBank as prescribed by the laws or other relevant agreements between the
Customer and VPBank that are not in contravention of current laws.

2. Nghia vu ciia VPBank:
VPBank shall have the obligations to:

a) Huoéng dan Khach hang va Céan bd dél:l mdi cia Khach hang thuc hién theo dung quy
trinh giao dich qua email néu tai Hop dong dich vu giao dich qua email va theo quy dinh
cua VPBank;

Instruct the Customer and the Customer’s Contact Officer to strictly follow the email-
based transaction procedure specified in the Email-based Transaction Service Contract
and VPBank's regulations;

b) Tam ngung, chdm dat viéc thue hién dich vu Giao dich qua email theo yéu cAu béng
van ban cua Khach hang;

Suspend or terminate the provision of the Email-based Transaction Service at the
written request of the Customer;

¢) C6 cac nghia vu khéc theo quy dinh tai Hop ddng dich vu giao dich qua email va quy
dinh Phép luat c6 lién quan.

Fulfill other obligations as stipulated in the Email-based Transaction Service Contract
and relevant laws.

Piéu 8. Quyén Va Nghia Vu Ciia Khach Hang
Article 8. Rights and Obligations of the Customer
1. Quyén ctua Khach hang:
The Customer shall have the right to:
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a) Su dung dich vu Giao dich qua email trong pham vi Hop déng dich vu giao dich qua
email.

Use the Email-based Transaction Service within the scope of the Email-based
Transaction Service Contract.

b) Puoc quyén khiéu nai trong truong hop Khach hang c6 bang chimg vé viée cac giao
dich do VPBank thyc hién ¢6 ndi dung khong phu hop véi ndi dung Chirng tir ban scan
do Khach hang giri theo diing quy dinh tai Hop déng dich vu giao dich qua email. Cac
thong bao, khiéu nai phai duoc Khach hang thuc hién trong thoi han 01 (mdt) Ngay 1am
viéc ké tir ngdy VPBank thuc hién giao dich qua email theo Chung tir ban scan cho
Khach hang. Sau thoi han nay ma Khach hang khong guri khiéu nai cho VPBank, Khéch
hang ty chiu moi trach nhiém, thiét hai phat sinh va dong y chap nhan moi hau qua co
thé xay ra voi cac giao dich di thyuc hién va cam két khong co bat ky khiéu nai, khiéu
kién gi véi VPBank. Viéc tra soat, khiéu nai d6i véi cac giao dich lién quan dén Tai
khoan thanh toan, thé thuc hién theo cac thoa thuan/ hop dong ma, sir dung tai khoan
thanh toan, th¢ ma Khach hang ky két véi VPBank.

Make a complaint in case the Customer has evidence that the transactions performed
by VPBank are inconsistent with the content of the Scanned Documents sent by the
Customer as per the Email-based Transaction Service Contract. The Customer must
make notices and complaints within 01 (one) Working Day from the date of VPBank’s
performance of the email-based transactions according to the Customer's Scanned
Documents. After this time limit, if the Customer does not submit any complaint to
VPBank, the Customer shall take sole responsibility for all damages and losses incurred
and agree to accept all possible consequences for the transactions performed and
commit to no complaints or lawsuits against VPBank. The tracing and complaints for
transactions related to the current accounts and cards shall comply with the contracts
for current account/card opening and use that the Customer has signed with VPBank.

¢) C6 cac quyén khac quy dinh tai Hop dong dich vu giao dich qua email va quy dinh c6
lién quan cua Phép luat.

Exercise other rights as stipulated in the Email-based Transaction Service Contract and
relevant laws.

2. Nghia vu ctia Khach hang:
The Customer shall have the obligation to:

a) Chiu trach nhiém vé ndi dung thong tin va tinh hop phép, tinh chinh xéc, trung thuc ctia
tat ca cac Chung tir ban scan, Chimg tir kém theo ma VPBank (i) nhan duoc tir (cac)
email ciia Khach hang dang ky trong Hop dong dich vu giao dich qua email hodc (ii) tai
xuong tir link Google Drive dugc gui tu (cac) email cua Khach hang dang ky trong Hop
ddng dich vu giao dich qua email. Khach hang chiu moi trach nhiém lién quan d6i voi
cac giao dich do VPBank thyuc hi¢n can ctr trén cac ching tur néu trén.

Bear responsibility for the information and legality, accuracy, honesty of all Scanned
Documents, Supporting Documents that VPBank (i) receives from the Customer's
email(s) registered in the Email-based Transaction Service Contract or (ii) downloads
from Google Drive link sent from the Customer’s email(s) registered in the Email-based
Transaction Service Contract. Customer is responsible for all transactions performed
by VPBank base on the above documents.
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b) Chiu trach nhiém vé moi thiét hai xay ra do 18i van hanh, do chir ky s, password (mat
khau) cia Email giao dich b1 19, danh cép, bi loi dung, chit ky va con ddu bi gia mao, ké
ca nhirng sai sot, ton that do 16i ciia Pai dién hop phap cua Khach hang, Ké toan
truéng/Phu trach ké toan va/hodc cua nhiing nguoi duoc Ké toan truong/Phu trach ké
toan ctia Khach hang ty quyén trong viéc sir dung tai khoan.

Bear responsibility for all damages caused by operation errors, digital signature and
password of the transaction email being disclosed, stolen, exploited, and forged
signatures and seals, including errors, losses due to the fault of the Customer’s Statutory
Agent, the Chief Accountant/Person in charge of Accounting and/or of the Authorized
Persons of the Chief Accountant/Person in charge of Accounting when using the
account.

¢) Chiu trach nhiém giai quyét moi tranh chip giita Khach hang va don vi thy hudng lién
quan dén nodi dung thanh toan va phuong thirc sir dung Chimg tir ban scan trong giao
dich thanh toan gilta cac thanh vién cua Khach hang, gitra Dai dién hop phap cua Chu
tai khoan va/hodc Ké toan truong Khach hang va/hodc nhitng nguoi dugc uy quyén,
hodc gitra Khach hang vi bén thu ba.

Bear responsibility for all disputes between the Customer and the beneficiary related to
payment content and method of using the Scanned Documents in payment transactions
between the members of the Customer, between the Statutory Agents of the Customer’s
Account Holder and/or the Chief Accountant and/or Authorized Persons, or between the
Customer and a third party.

d) Duy tri s6 du tai khoan mé tai VPBank dé VPBank thyc hién cac yéu cau theo Ching
tur ban scan.

Maintain the balance of the current account opened at VPBank for VPBank’s fulfillment
of requests according to the Scanned Documents.

) Chép nhan vo diéu kién cc trach nhiém va nghia vu (bao gdm nhung khong gii han
trach nhiém va nghia vy d6i véi VPBank hodc v6i bat ky bén thir ba nao khac) phat sinh
do viéc VPBank tién hanh thuc hién giao dich qua email theo ding ndi dung cua Ching
tr ban scan ma VPBank nhén dugc tir Email giao dich ctia Khach hang.

Unconditionally accept all responsibilities and obligations (including but not limited to
responsibilities and obligations towards VPBank or any other third party) arising when
VPBank performs email-based transactions as per the Scanned Documents received by
VPBank from the Transaction Email of the Customer.

f) Khach hang nhan thirc dﬁy du cac rai ro c6 thé gap phai khi st dung dich vu va chiu
trach nhiém vé nhitng thiét hai co6 thé x4y ra do vo tinh hoac cd y dé 16 dia chi email
giao dich, mat khau email giao dich ...

Be fully aware of the risks that may be encountered when using the service and bear
responsibility for any damages that may occur due to accidentally or intentionally
revealing the transaction email address and password, etc.

g) Tuan thu cac quy dinh vé Han mic giao dich theo quy dinh ctia VPBank.
Comply with regulations on Transaction Limits as prescribed by VPBank.
h) Thanh toan du phi dich vu va cac khoan bdi thudng thiét hai (néu c6) cho VPBank.
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Fully pay the service fees and compensate VPBank for damages (if any).

i) C6 cac nghia vu khac theo quy dinh tai Hop dong dich vu giao dich qua email va quy
dinh Phép luat c6 lién quan.

Fulfill other obligations as stipulated in the Email-based Transaction Service Contract
and relevant laws.

3. Khéch hang cam két noi dung, con diu va chit ky cua Dai dién hop phéap ciia Khach hang,
Ké toan truong/Phu trach ké toan hoic Ngudi duoc Ké toan truéng/Phu trach ké toan uy
quyén duoc ghi nhén trén cac hd so, ching tir ciia Khach hang do Can b dau méi cuia Khach
hang cung cip cho VPBank 1a chinh xéc, chan thuc, hop 1& va phu hop v6i quy dinh noi bd
cua Khach hang va quy dinh cua phép luat. VPBank khong c6 nghia vu xac thyc tinh chinh
xac, chan thuc, hop 1€ cua cac ndi dung, con dau va chit ky nay, ngoai trir nghia vy kiém
tra, d6i chiéu chir ky, miu ddu d3 ding ky tai VPBank va dwoc mién trir moi trach nhiém
khi thuc hién cac giao dich lién quan theo cac hd so tai liéu, ching tir do Can bd dau mbi
ctia Khach hang cung cip cho VPBank.

The Customer guarantees that the content, seal and signature of the Customer's Statutory
Agent, the Chief Accountant/Person in charge of Accounting or the Authorized Person of
the Chief Accountant/Person in charge of Accounting specified in the documents of the
Customer provided by the Customer's Contact Officer to VPBank are accurate, authentic,
valid and consistent with the Customer's internal regulations and the laws. VPBank is not
obliged to verify the accuracy, authenticity and validity of the content, seal and signature,
except for the obligation to check and compare signature and seal specimens registered at
VPBank and VPBank shall be exempt from all responsibilities when performing related
transactions according to the documents provided by the Customer's Contact Officer to
VPBank.

Piéu 9. Pon Phwong Cham Dit Hop Pong
Article 9. Unilateral Contract Termination
1. Mot Bén co quy‘én don phwong cham dat Hop d@)pg dich vu giao dich qua email bang cach
guri thong bao bang van ban trude 30 ngay tinh dén ngay cham dit cho Bén kia.
One Party shall reserve the right to unilaterally terminate the Email-based Transaction
Service Contract by sending the other Party a written notice 30 days prior to the termination
date.
2. VPBank c6 quyén don phuong chim dut ngay Hop dong dich vu giao dich qua email ma
khong can thong bao cho Khach hang trong cac truong hop sau:
VPBank shall reserve the right to unilaterally terminate the Email-based Transaction
Service Contract immediately without prior notice to the Customer in the following cases:

a) Khach hang khong cung cAp dung thoi han Chung tr ban goc hozc khong bo sung Ching
tir ban gdc trong trudng hop Chimg tir ban gde duoc cung cip co sai 1éch so v6i Ching
tir ban scan theo quy dinh tai Hop dong dich vu giao dich qua email; hoic

The Customer fails to provide the Original Copies of the Documents or fails to
supplement the Original Copies of the Documents in case the provided Original Copies
of the Documents are different from the Scanned Documents as specified in the Email-
based Transaction Service Contract; or

/] 201

Vi mét Viét Nam thinh vuong”



ﬁk VPBank MB51. HDM-TT.DT.TK/02

b) Khéch hang vi pham bt ctr thoa thuan nao da ghi nhén tai Hop ddng dich vu giao dich
qua email va cac van ban, thoa thuan khac ky két gitta Khach hang va VPBank; hodc

The Customer violates any provisions stated in the Email-based Transaction Service
Contract and other documents and agreements signed between the Customer and
VPBank; or

¢) Theo quyét dinh cua Co quan nha nudc c6 thim quyén; hoidc
At the discretion of the State Competent Authorities; or

d) Cac truong hop khic ma VPBank xét thdy can thiét hoidc theo quy dinh cta phap luit.
Other cases that VPBank considers necessary or prescribed by the laws.

3. Trong moi trudng hop, viée don phuong chim dit Hop ddng dich vu giao dich qua email
khong loai trur trach nhiém ban giao Ching tir ban goc va thanh toan phi ciia Khach hang
doi véi VPBank.

In any case, unilateral termination of the Email-based Transaction Service Contract does
not exclude the responsibility of handing over the original Documents and paying fees of
Customer to VPBank.

Picéu 10.  Hiéu Luc Cua Hop Pong
Article 10. Term of Enforcement

1. Thoi han hiéu lyc ctia Hop dong dich vu giao dich qua email thuc hién theo Gidy dé nghi
kiém Hop Déng. Hop déng dich vu giao dich qua email co thé duoc gia han theo thoa thudn
ctia hai Bén bang vin ban. Trudng hop mudn gia han Hop dong dich vu giao dich qua email,
hai Bén s€ ky Phu luc hgp déng ghi nhan viéc gia han.

The term of enforcement of the Email-based Transaction Service Contract shall comply with
the Proposal cum Contract. The Email-based Transaction Service Contract may be
extended according to the written agreement of the two Parties. In case the two Parties wish
to extend the Email-based Transaction Service Contract, the two Parties shall sign an Annex
to the contract acknowledging the extension.

2. Hop dong dich vu giao dich qua email chdm dirt khi x4y ra mot trong cac truong hop sau:

The Email-based Transaction Service Contract shall be terminated in one of the following
cases:

a) Hét thoi han cia Hop dong dich vu giao dich qua email ma cac Bén khong c6 vin ban
thoa thuan gia han.

The term of the Email-based Transaction Service Contract has ended, and the Parties
do not have a written agreement on an extension.

b) Céac Bén thoa thuan chidm dit Hop dong dich vu giao dich qua email.
All Parties agree to terminate the Email-based Transaction Service Contract.

¢) Céc Bén hoan thanh toan bd cic nghia vu theo Hop dong dich vu giao dich qua email.
All Parties fulfill all obligations under the Email-based Transaction Service Contract.

d) Cac truong hop don phuong cham dut Hop ddng dich vu giao dich qua email theo quy
dinh tai Bi€u 9 Phan G Diéu kién giao dich chung nay.
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Cases of unilaterally terminating the Email-based Transaction Service Contract
according to Article 9 of Part G under the General Transaction Conditions.
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PHAN H — BAN PIEU KIEN GIAO DICH CHUNG VE CUNG CAP VA SU
DUNG DICH VU MUA BAN NGOAI TE GIAO NGAY

PART H — GENERAL TRANSACTION CONDITIONS ON PROVISION AND
USE OF FOREIGN EXCHANGE SPOT TRANSACTION SERVICE

(Thuge iéu ki¢n giao dich chung vé cung cdp va sir dung cac Dich vy phi tin dung &p dung
doi voi Khach hang to chic tai VPBank)

(Under the General Transaction Conditions on the Provision and Use of Non-credit Services
applicable to Corporate Customers at VPBank)

Piéu 1. Giai Thich T Ngir
Article 1. Interpretation of Terms

1. Giay dé nghi kiém Hop dong: Trong Phan H nay duoc hiéu 1a Vin ban, chimg tir cung cap
va str dung Dich vy phi tin dyng cu thé lién quan dén dich vu mua ban ngoai té giao ngay.
Tuy ting trudng hop, Gidy dé nghi kiém Hop Pong cé thé 1a Gidy dé nghi kiém Hop dong
mua ban ngoai té giao ngay hodc bat ky vin ban, ching tir nao khac dugc giao két giita
Khach hang va VPBank ghi nhan thoa thuan vé mua ban ngoai té giao ngay.

Proposal cum Contract: In Part H, it refers to a specific Document on Providing and Use
Non-credit Services related to foreign exchange spot transaction service. Varying from case
to case, the Proposal cum Contract can be the Proposal cum Contract for Foreign Exchange
Spot Transactions or any other documents entered into between the Customer and VPBank
acknowledging the agreement on foreign exchange spot transaction.

2. Hop dong mua ban ngoai t¢ giao ngay: La Hop déng mua ban ngoai t¢ giao ngay duoc
tao lap boi (i) Gidy dé nghi kiém Hop ddng da duoc chap thuan boi VPBank; (ii) Phan A -
Céc Diéu Khoan Va Piéu Kién Chung va Phan H — Ban Diéu Kién Giao Dich Chung Vé
Cung Cap Va St Dung Dich Vu Mua Béan Ngoai T¢ Giao Ngay nay cua Diéu kién giao dich
chung.

Foreign Exchange Spot Transaction Contract: refers to the Contract consisting of (i) the
Proposal cum Contract approved by VPBank; (ii) Part A - General Terms and Conditions
and Part H - General Transaction Conditions on the provision and use of the Foreign
Exchange Spot Transaction Service of the General Transactions Conditions.

Céc thuat ngir viét hoa khac khong duoc giai thich trong Phan H nay s& duoc hiéu va giai
thich theo céc noi dung trong Phan A - Cac Diéu Khoan Va Biéu Kién Chung, Giay dé nghi
kiém Hop dong va van ban, chung tir giao két gitta Khach hang va VPBank vé viéc thyc hién
giao dich mua ban ngoai té giao ngay trén co s dam bao phu hgp véi cac quy dinh c6 lién
quan cua phap luat.

Other capitalized terms not explained in Part H shall be construed and interpreted according
to sections of Part A - General Terms and Conditions, the Proposal cum Contract, and
documents entered into between the Customer and VPBank on performing foreign exchange
spot transactions, provided that it ensures the compliance with relevant laws.

Pidu 2. Noi Dung Giao Dich
Article 2. Transaction Content
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1. Cap déng tién giao dich, Chiéu giao dich, So luong ngoai t€ giao dich, Ty gia giaq dich, Gia
tri giao dich, Ngay giao dich, Ngay thanh toan duoc cac bén ghi nhén tai timg Gidy dé nghi
kiém Hop dong.

Currency Pair, Transaction Direction, Transaction Amount, Exchange Rate, Transaction
Value, Transaction Date, and Payment Date are specified in each Proposal cum Contract.

2. Dbivéi truong hgp Khach hang mua pgoai té cua VPBapk, muc dich st dung ngoai té cua
Khach hang dugc ghi nhan tai Giay dé nghi kiém Hop dong, Khach hang cam két:

In case the Customer buys foreign currency from VPBank and the purpose of using the
foreign currency is stated in the Proposal cum Contract, the Customer undertakes to:

a) St dung sb ngoai t¢ ghi nhén tai Giéy d?a nghi kiém Hop déng theo dung muc dich, ding
quy dinh phap luat vé quan ly ngoai hoi va chiu hoan toan trach nhiém trudc phép luat
veé muyc dich st dung nay.

Properly use the foreign currency amount stated in the Proposal cum Contract in
accordance with the law on foreign exchange management and take full responsibility
towards the law for this.

b) Xuét trinh ddy di ching tir chimg minh muyc dich sir dung ngoai t¢ hop phap cho
VPBank va cho Ngin hang Nha nuéc theo cac quy dinh phéap luat vé quan 1y ngoai hdi
hién hanh khi mua ngoai t¢.

Present all documents proving the legal use of foreign currency to VPBank and to the
State Bank in accordance with current laws on foreign exchange management when
purchasing foreign currencies.

3. Viéc thyc hién va thanh toan ddi véi timg giao dich mua ban ngoai té cu thé nhu sau:
The execution and payment for each foreign exchange transaction shall be as follows:

a) Truong hop Khach hang co tai khoan thanh toan tai VPBank thi tai Ngay thanh toan ghi
nhan tai Gidy dé nghi kiém Hop dong, VPBank duoc tw dong ghi No/ghi C6 S6 luong
ngoai t¢ giao dich hodc Gia tri giao dich dugc ghi nhan tai Giay dé€ nghi kiém Hop dong.

In case the Customer has a current account opened at VPBank, at the Payment Date
stated in the Proposal cum Contract, VPBank shall automatically debit/credit the
transaction amount or the transaction value recorded at Proposal cum Contract.

b) Truong hgp Khach hang khong co tai khoan thanh toan tai VPBank thi tai Ngay thanh
toan ghi nhén tai Gidy dé nghi kiém Hop dong, Khach hang c6 nghia vu chuyén du S6
luong ngoai t€ giao dich hodc Gia tri giao dich vao tai khoan cua VPBank duoc ghi nhan
tai Gidy dé nghi kiém Hop ddng. Sau khi nhan du S6 lugng ngoai t¢ giao dich hoac Gia
tri giao dich tr Khach hang, VPBank s€ thuc hién chuyen Sd luong ngoai t¢ giao dich
hodc Gi4 tri giao dich twong tmg vao tai khoan ciia Khach hang dugc ghi nhan tai Gidy
dé nghi kiém Hop dong.

In case the Customer does not have a current account opened at VPBank, at the Payment
Date stated in the Proposal cum Contract, the Customer shall be obliged to transfer the
full Foreign Exchange Transaction Amount or Value to VPBank's account stated in the
Proposal cum Contract. After receiving the full Transaction Amount or Value from the
Customer, VPBank shall transfer the corresponding Transaction Amount or Value to
the Customer's account stated in the Proposal cum Contract.
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Pieu 3. Phat Vi Pham Va Boi Thwong Thiét Hai
Article 3. Penalties for Violations and Compensation for Damages

Vao ngay thanh toan, néu Khéach hang khdng mua/ban hoic khéng mua/ban di sb lwong ngoai
té nhu ghi nhan tai Gidy dé nghi kiém Hop dong hoac vi pham bat ky nghia vu nao quy dinh
tai Hop dong mua ban ngoai té giao ngay, ngoai khoan boi thuong thiét hai do VPBank tinh
toan trén co s& hop ly, Khéach hang s& phai thanh toan cho VPBank mét khoan tién phat duoc
tinh bang s6 lwong ngoai té ma Khach hang khdng mua/ban hoic mua/ban thiéu x (nhan véi)
chénh léch gitra ty gia giao dich theo Gidy dé nghi kiém Hop dong va ty gia giao dich twong
(ng trén thi truong tai thoi diém Khach hang vi pham. Ty gia giao dich trén thi truong do
VPBank cung cap.

On the payment date, if the Customer does not buy/sell or buy/sell a sufficient foreign currency
amount as stated in the Proposal cum Contract or violates any obligations specified in the
Foreign Exchange Spot Transaction Contract, in addition to the compensation calculated by
VPBank on a reasonable basis, the Customer shall pay VPBank a fine calculated by the
foreign currency amount that the Customer does not buy/sell or buy/sell insufficiently x
(multiply by) the difference between the exchange rate according to the Proposal cum
Contract and the corresponding exchange rate on the market at the time of the Customer’s
violation. The exchange rate on the market shall be specified by VPBank.

Piéu 4. Cam Két Ciaa Cac Bén
Article 4. Commitments of the Parties
1. Céc Bén cam két s& thyc hién diing cac thoa thuan tai Hop ddng mua ban ngoai té giao ngay.

The Parties undertake to comply with the agreements in the Foreign Exchange Spot
Transaction Contract.

2. Khach hang cam két rang Khach hang duoc quyen thue hién giao dich theo Hop doéng mua
ban ngoai t¢ giao ngay, dugc quyén sir dung s6 ngoai t¢ néu tai Gidy dé nghi kiém Hop dong
theo quy dinh phap luat vé quan Iy ngoai héi va sir dung ngoai t&, dong thoi chiu hoan toan
trach nhiém trude phap luat vé tinh chan thyc va chinh xac cta céac loai gidy to, chimg tir
lién quan dén giao dich da xuét trinh cho VPBank va muc dich sir dung ngoai t¢ nay.

The Customer undertakes that the Customer is entitled to perform transactions under the
Foreign Exchange Spot Transaction Contract, and is entitled to use the foreign currency
amount specified in the Proposal cum Contract in accordance with the law on foreign
exchange management and the use of foreign currencies, and takes full liability for the
authenticity and accuracy of the papers and documents related to the transactions presented
to VPBank and the purpose of using foreign currency.

3. Khach hang chiu trich nhiém b sung, cung cap ching tir giao dich hop 1€ theo yéu cau clia
VPBank, Ngan hang Nha nudc va/hoac bét ky co quan nha nudc c6 thim quyén nao vao bat
ctr thoi diém nao.

The Customer is responsible for supplementing and providing valid transaction documents
at the request of VPBank, the State Bank, and/or any competent state authority at any time.

4. Truong hop Céac Bén thyc hién giao dich mua ban ngoai té giao ngay thong qua viéc ghi
No, ghi C6 tai khoan ctia Khach hang tai VPBank, bang viéc ky vao Gidy dé nghi kiém Hop
Pdng, Khach hang tly quyén cho VPBank dugc tu dong ghi co, ghi ng tai khoan ctia Khach
hang mé tai VPBank dé thuc hién giao dich mua béan ngoai t€ theo ding quy dinh tai Hop
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ddng mua ban ngoai té giao ngay. Khach hang chép thudn cac sao ké ghi c6/ghi no tai khoan
ciia VPBank la can cur dé kiém tra va d6i soat lai trong truong hop co sy sai sot, khiéu nai
hoic khiéu kién vé viéc chuyén giao ngoai té va thanh toan tién mua ngoai té theo Hop dong
mua ban ngoai t¢ giao ngay.

In case the Parties perform foreign exchange spot transactions through debiting and
crediting from/to the Customer's account opened at VPBank, by signing the Proposal cum
Contract, the Customer authorizes VPBank to automatically credit, debit to/from the
Customer's account opened at VPBank to perform foreign exchange transactions in
accordance with the Foreign Exchange Spot Transaction Contract. The Customer accepts
VPBank's account credit/debit statements as the basis for checking and comparison in case
of errors, complaints or lawsuits regarding foreign exchange transactions and payment of
foreign currency purchases under the Foreign Exchange Spot Transaction Contract.

5. VPBank chi chuyén giao ngoai té va thanh toan tién mua ngoai t& cho Khach hang sau khi
VPBank d3 nhan du s tién va s6 ngoai té cua Khach hang chuyén cho VPBank theo thoa
thuén tai Gidy dé nghi kiém Hop dong va dam bao thoi gian chuyén tién theo quy dinh hién
hanh ctia VPBank.

VPBank shall transfer foreign currency and pay for foreign currency purchases to the
Customer only after VPBank has received the full amount of foreign currency transferred
by the Customer to VPBank as agreed in the Proposal cum Contract and ensures the money
transfer time follows current regulations of VPBank.

6. Truong hop Khach hang mua ngoai té cua VPBank cho muc dich tra ng vay tai VPBank,
Khach hang xac nhan va cam két rang tai ngay thuc hién hop dong, do nguyén nhan khach
quan dan dén ngudn ngoai té tir hoat dong nay bi chdm thanh toan, Khach hang chua c6 du
ngudn ngoai té tir hoat dong san xuat, kinh doanh va ngudn thu ngoai té hop phap khac dé
trd ng vay. Khach hang cam két ban toan b s6 ngoai t¢ thu dugc tir hoat dong san xuét kinh
doanh cho VPBank ngay khi ngudn ngoai té nay dugc ghi Co vao tai khoan ctia Khach hang.
Ty gia ap dung 1a ty gia mua/ban theo quy dinh ctia VPBank tai thoi diém ban ngoai té.

In case the Customer buys foreign currency from VPBank for the purpose of repayment at
VPBank, the Customer confirms and undertakes that on the contract performance date, due
to objective reasons, if the payment of foreign currency from this activity is delayed and the
Customer does not have enough foreign currency sources from production and business
activities and other legal foreign currency revenues to repay loans, the Customer shall sell
all of the foreign currency amount earned from production and business activities to
VPBank as soon as this foreign currency amount is credited to the Customer's account. The
applicable exchange rate shall be the buying/selling rate prescribed by VPBank at the time
of selling the foreign currency.

7. Trudng hop Khach hang mua ngoai té cia VPBank va chuyén tién tai cic T6 chirc tin dung
khac khong thong qua viéc ghi No, ghi Co tai khoan cua Khach hang tai VPBank, Khach
hang cam két bd sung Sao ké/Phiéu bao no tai khoan khach hang/Lénh chuyén tién/thong
bao 1énh chuyén tién thanh cong sau thanh toan do T6 chuc tin dung thanh toan xac nhan
trong vong 05 ngay ké tir khi VPBank chuyén tién.

In case the Customer buys foreign currency from VPBank and transfers money at other
credit institutions without the debit or credit from/to the Customer's account opened at
VPBank, the Customer undertakes to supplement the Account Statement/Debit Note/Money
Transfer Order/Successful Money Transfer Notification after the payment, confirmed by
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such credit institutions, within 05 days after VPBank’s money transfer.

8. Truong hop Khach hang khong cung cép, cung cap khong du hoic ching tr do Khach hang
cung cap dugc VPBank danh gia la khong hop 1€, VPBank c6 quyén tir ch6i ban hodc ban
mot lu’gng ngoai t€ nho hon so lugng ngoai t€ Cac Bén da ghi nhan tai Giay dé nghi kiém
Hop dong.

In case the Customer fails to provide or provides insufficient documents, or the documents
provided by the Customer are considered invalid by VPBank, VPBank reserves the right to

refuse to sell or sell an amount of foreign currency smaller than the amount stated in the
Proposal cum Contract.

Piéu 5. Quy Pinh Chung
Article 5. General Provisions
1. Hop df}ng mua ban ngoai t¢ giao ngay c6 hiéu luc ké tir ngdy VPBank ky Gidy dé nghi kiém
Hop dong cho dén khi xay ra mdt trong céc truong hop sau day tuy vao su kién nao xay ra
trudce:
The Foreign Exchange Spot Transaction Contract shall be effective from the date when
VPBank signs the Proposal cum Contract until one of the following events, whichever
occurs first:
a) Cac Bén hoan thanh moi nghia vu theo quy dinh ctia Hop dong mua ban ngoai té giao
ngay.
All Parties fulfill all obligations in accordance with the Foreign Exchange Spot
Transaction Contract.
b) Céc Bén thoa thuan cham diit Hop dong mua ban ngoai té giao ngay bang van ban.
All Parties agree to terminate the Foreign Exchange Spot Transaction Contract in
writing
¢) Cac truong hop VPBank duogc quyén don phuong cham dirt theo quy dinh tai Hop dong
mua ban ngoai té giao ngay.
Cases where VPBank is entitled to unilaterally terminate the contract according to the
Foreign Exchange Spot Transaction Contract.
d) Cac truong hop khac theo quy dinh phap luat.
Other cases as per VPBank’s regulations.
2. Khach hang cam két rang, sau khi Hop dong mua ban ngoai té giao ngay hét hiéu lyc, Khach

hang van s& thyc hién nghia vy cung cap cac chung tur giao dich khi duge VPBank yéu cau
theo quy dinh ctia Khoan 3 Diéu 4 Phan H nay.

The Customer undertakes that after the expiry of the Foreign Exchange Spot Transaction
Contract, the Customer shall still fulfill the obligation to provide transaction documents at
the request of VPBank in accordance with Clause 3, Article 4 of Part H.
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PHAN I - BAN DIEU KIEN GIAO DICH CHUNG VE CUNG CAP VA SU
DUNG DICH VU CHUYEN TIEN QUOC TE VA MUA BAN NGOAI TE

PART | - GENERAL TRANSACTION CONDITIONS ON PROVISION AND
USE OF INTERNATIONAL MONEY TRANSFER AND FOREIGN
EXCHANGE TRANSACTION SERVICES

(Thuge Piéu ki¢n giao dich chung vé cung cdp va si- dung cc Dich vu phi tin dung &p dung
doi véi Khach hang to chirc tai VPBank)

(Under the General Transaction Conditions on the Provision and Use of Non-credit Services
applicable to Corporate Customers at VPBank)

Piéu 1.  Giai Thich Tir Ngir
Article 1. Interpretation of Terms

1. Lénh chuyén tién qudc té kiém dé nghi mua ban ngoai té&: Trong Phan I nay duoc hiéu
la Van ban, chung tr cung cap va st dung Dich vu phi tin dung cu thé lién quan dén dich
vu chuyén tién qudc t€ va mua ban ngoai t¢.

International Money Transfer Order cum Request for Foreign Exchange Transaction:
In Part I, it refers to a specific Document on Providing and Using Non-credit Services
related to international money transfer and foreign exchange transaction services.

2. Théa thuan giao dich ngoai té: La thoa thuan giao dich ngoai t€ dugc tao 1ap boi (i) Lénh
chuyén tién qudc té kiém dé nghi mua ban ngoai té di duoc chip thuan boi VPBank; (ii)
Phan A - Cac Diéu Khoan Va Diéu Kién Chung va Phan | — Ban Piéu Kién Giao Dich
Chung Vé Cung Cap Va Sir Dung Dich Vu Chuyén Tién Qudc Té Va Mua Ban Ngoai Té
nay cta Diéu kién giao dich chung.

Foreign Exchange Transaction Agreement: refers to this agreement consisting of (i)
International Money Transfer Order cum Request for Foreign Exchange Transaction
approved by VPBank; (ii) Part A - General Terms and Conditions and Part | - General
Transaction Conditions on Provision and Use of International Money Transfer and Foreign
Exchange Transaction Service under the General Transaction Conditions.

Céc thuat ngir viét hoa khac khong duoc giai thich trong Phan | ndy s& dugc hiéu va giai
thich theo cac noi dung trong Phan A - Cac Diéu Khoan Va Diéu Kién Chung, Lénh chuyén
tién qudc té kiém dé nghi mua ban ngoai té, van ban, chiing tir giao két gitra Khéach hang va
VPBank vé viéc thuc hién giao dich chuyén tién qudc té va mua ban ngoai té trén co so dam
bao phu hop véi cac quy dinh cd lién quan cua phép luat.

Other capitalized terms not explained in Part | shall be construed and interpreted according
to sections of Part A - General Terms and Conditions of the General Transaction Conditions,
International Money Transfer Order cum Request for Foreign Exchange Transaction, and
documents entered into between the Customer and VPBank on performing international
money transfer and foreign exchange transaction, provided that it ensures the compliance
with relevant laws.

Piéu2. Ni Dung Giao Dich

Article 2. Transaction Content
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1. Ngay giao dich 12 ngay Khach hang xuét trinh Lénh chuyén tién quf)c té kiém dé nghj mua
ban ngoai t€ va dugc VPBank xac nhan thye hién giao dich va cac van dé lién quan dén giao
dich.

Transaction Date shall be the date the Customer presents the International Money Transfer
Order cum Request for Foreign Exchange Transaction, which shall be confirmed by
VPBank to perform the transactions and handle transaction-related issues.

2. Ngay thanh toan 13 ngady VPBank thyuc hién Lénh chuyén tién qudc té kiém dé nghi mua ban
ngoai t& khi Khach hang xuét trinh hd so hop 18 va du diéu kién thanh toan. Trudong hop
ngay thanh toan trung véi ngay giao dich, VPBank sé& thuc hién cing ngay néu Khach hang
xuét trinh ho so hop 18 trong gid 1am viéc quy dinh caa VPBank.

Payment Date shall be the date VPBank executes the International Money Transfer Order
cum Request for Foreign Exchange Transaction when the Customer presents valid and
eligible payment documents. In case the payment date coincides with the transaction date,
VPBank shall execute on the same day if the Customer presents valid documents within
VPBank's regulated working hours.

3. Ngay gia tri cia dién chuyén tién 1a ngay hiéu luc ghi trén dién chuyén tién, can ct theo yéu
cau cua Khach hang va phu hop véi thoi gian giao dich cia khu vuc dia ly ma dién chuyén
tién s€ dugc gui toi.

The Value Date of the telegraphic transfer shall be the effective date indicated on the

telegraphic transfer, based on the Customer's request and in accordance with the
transaction time of the geographical area to which the telegraphic transfer shall be sent.

4. Phi chuyén tién va cac phi lién quan (néu c6) thyuc hién theo biéu phi hién hanh cia VPBank
va khong dugc hoan lai trong moi truong hop.

Money transfer fees and related fees (if any) shall comply with VPBank's current fee
schedule and shall be non-refundable in all cases.

5. Ty gia trong giao dich chuyén tién bao gom ty gia thu phi va ty gia mua ban ngoai té, trong
do:
Exchange rates in money transfer transactions shall include fee rates and foreign exchange
rates, in which:

a) Ty gia thu phi 4p dung theo ty gia ban chuyén khoan tai bang ty gia ngoai t¢ duoc
VPBank cong bb va niém yét cong khai tai thoi diém thu phi (goi tat 12 “Ty gia niém
yét”) hodc theo ty gia thoa thuan cu thé giita VPBank va Khach hang (néu c9).

The fee collection rate shall be applied according to the transfer selling rate in the
foreign exchange rate table announced and published by VPBank at the time of fee
collection (referred to as the “Listed Rate”) or at the rate agreed upon between VPBank
and the Customer (if any).

b) Ty gia mua ban ngoai t¢ ap dung theo ty gia ban chuyen khoan tai bang ty gia ngoai t¢
duoc VPBank cong bd va niém yét cong khai tai thoi diém giao dich (goi tat 1a “Ty gia
niém yét”) hodc theo ty gia thoa thuan cu thé giita VPBank va Khach hang (néu co).

The foreign exchange rate shall be applied according to the transfer selling rate in the
foreign exchange rate table announced and published by VPBank at the time of the
transaction (referred to as the “Listed Rate”) or at the rate agreed upon between
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VPBank and the Customer (if any).

Bang ty gia ngoai t¢ s¢ dugc VPBank cong bd, niém yét cong khai trén Website chinh thuc
va tai cac diém giao dich cia VPBank. Trudng hop loai ngoai t¢ yeu cau chuyén khac voi
loai ngoai t¢ trong tai khoan cua Khach hang, VPBank c6 quyén quyét dinh viéc thyc hién
chuyén d6i, nhung trong moi truong hop s& khong c6 nghia vu phai chuyén dbi.

The foreign exchange rate table shall be announced and published on VPBank’s official
website and transaction offices. In case the requested foreign currency is different from the
foreign currency in the Customer's account, VPBank shall have the right to decide on the
conversion, but in any case, shall not be obliged to convert the currency.

6. Cip dong tién giao dich, S6 lugng ngoai té giao dich, Ty gia (ty gia thu phi va ty gia mua
ban ngoai t¢), Gia tri giao dich, Ngay giao dich, Ngay thanh toan cua tung giao dich chuyen
tién quoc té va mua ban ngoai té dugc cic bén ghi nhan tai timg Lénh chuyén tién quéc té
kiém dé nghi mua ban ngoai t¢.

The Transaction Currency Pair, Foreign Exchange Amount, Exchange Rate (fee collection
rate and foreign exchange rate), Transaction Value, Transaction Date, and Payment Date
of each international money transfer and foreign exchange transaction shall be specified by
the parties in each International Money Transfer Order cum Request for Foreign Exchange
Transaction.

Pitu 3. Quyén, Nghia Vu Va Cam Két Cia Cac Bén
Article 3. Rights, Obligations and Commitment of the Parties

1. Khéch hang cam két giao dich chuyén tién theo Lénh chuyén tién qudc té kiém dé nghi mua
ban ngoai té tuan tha moi quy dinh hién hanh vé quan 1y ngoai hdi, cac quy dinh phap luat
lién quan va cac van ban sura d6i bo sung theo tung thoi ky cua nu6c CHXHCN Viét Nam
va dong y v0i cac diéu khoan va diéu kién chuyén tién qudc té va mua ban ngoai té cua
VPBank, néu vi pham Khach hang s& chiu hoan toan trach nhiém trudc phap luat.

The Customer undertakes that the money transfer transaction under the International
Money Transfer Order cum Request for Foreign Exchange Transaction must comply with
all current regulations on foreign exchange management, relevant laws and amendments
and supplements from time to time of the Socialist Republic of Vietnam, and the Customer
shall agree with VPBank's terms and conditions for international money transfer and
foreign exchange transaction. In case of violation, the Customer shall take responsibility
towards the law

2. Khach hang c6 nghia vu xuét trinh day du ching tir va chiu trach nhiém vé tinh hop phap
clia cac gidy to ¢ lién quan dén viéc chuyén tién theo quy dinh cua phap luat hién hanh.
Déi v6i ching tir do Co quan nha nudc/Co quan chuyén mén c6 thim quyén cép, VPBank
chi xem xét thuc hién giao dich khi Khach hang cung cip ddy du ban gdc/ban chinh/ban sao
chung thuc theo quy dinh cia VPBank.

The Customer is obliged to present all documents and is responsible for the legality of the
documents related to the money transfer in accordance with the current laws. Regarding
documents issued by a Competent State Authority/Specialized Agency, VPBank shall
consider performing the transactions only if the Customer fully provides the
original/notarized copies of the documents in accordance with VPBank's regulations.

3. Khach hang cam két cac giao dich chuyén tién thyc hién theo Lénh chuyén tién qudc té
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kiém dé nghi mua ban ngoai t¢ 1a duy nhét, chua va s& khong duoc thuc hién qua bat ky to
chure tin dung nao khac.

The Customer undertakes that the money transfer transactions made under the International
Money Transfer Order cum request for Foreign Exchange Transaction shall be solely
performed through VPBank, not yet and shall not be performed through any other credit
institutions.

4. Trong truong hop giao dich chuyén tién khong thuc hién dugc (do ngan hang nudc ngoai
tra lai hodc hily theo yéu cau ciia Khach hang) thi thu tuc hoan tra khoan tién nay s& thuc
hién theo quy dinh ctua VPBank tung thoi ky trén co s6 phu hop quy dinh cua phap luat.
Dbi v6i trudng hop ma ngudn tién Khach hang sir dung dé thanh toan la nguon tién san c6
trén tai khoan thanh toan ctia Khach hang thi VPBank s& hoan tra s6 tién thuc té ma VPBank
nhén lai tir ngdn hang nudc ngoai vao tai khoan thanh toan dé cua Khach hang sau khi trur
cac loai phi giao dich c6 lién quan. Ddi véi trudng hop ma ngudn tién sir dung thanh toan
1a tién mua ngoai t€ tai VPBank thi Khach hang can phai thyc hién thu tuc ban lai cho
VPBank sb tién ngoai t¢ nhan hoan trd tir ngdn hang nudc ngoai, theo do s6 tién thuc té
Khach hang nhan lai tuong Gmg véi gia tri s6 luong ngoai té trong giao dich ban ngoai té
gitta VPBank va Khach hang sau khi trir cac loai phi giao dich c6 1ién quan. Ty gid mua ban
ngoai té theo thoa thuan giita VPBank va Khach hang tai thoi diém phat sinh giao dich mua
ban ngoai t¢.

In case the money transfer transaction cannot be performed (money being refunded or
canceled by a foreign bank at the request of the Customer), the procedure for refunding this
amount shall comply with VPBank's regulations from time to time in accordance with the
laws. In case where the source that the Customer uses for payment is the available balance
on the Customer's current account, VPBank shall refund the actual amount received by
VPBank from the foreign bank to the Customer’s current account after debiting relevant
transaction fees. In case where the payment source is the money used to buy foreign
currency at VPBank, the Customer should carry out the procedure to sell back to VPBank
the foreign currency amount refunded from the foreign bank, according to which the actual
amount the Customer receives back corresponds to the foreign currency amount in the
foreign exchange transaction between VPBank and the Customer after relevant transaction
fees have been deducted. The foreign exchange rate shall be agreed upon between VPBank
and the Customer at the time of the foreign exchange transaction.

5. VPBank c6 quyén sir dung cac h¢ thdng chuyén t‘ién, lua chon ngén hang dai ly va phuong
phap thanh todn thich hop dé thuc hién chuyén tién té1 ngan hang ctia nguoi hudng.

VPBank shall have the right to use money transfer systems, select an appropriate
correspondent bank and payment method to transfer money to the beneficiary's bank.

6. VPBank s€ khong chiu trach nhiém dbi voi nhitng rui ro, méat mat xdy ra do nhitng sy cd
nam ngoai sy kiém soat cua VPBank, hodc nhiing thiét hai khong truc tiép hodc mang tinh
chat hau qua.

VPBank shall bear no liability for risks and losses caused by incidents beyond VPBank's
control, or for indirect or consequential damages.

7. Lénh chuyén tién quéc té kiém dé nghi mua ban ngoai t¢ l1a ching tu dién tor néu quqc thue
hién trén h¢ thong internet banking (bao gom H¢ thong VPBank Neobiz, H¢ thong CMP
va/hodc cac h¢ thong khac) cua VPBank tri€n khai tung thoi ky. Truong hop nay, cac giao
dich chuyén tién quoc t€ va mua ban ngoai t€ phai dugc thuc hién phu hop vai thoa thuin
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sir dung dich vu ngan hang dién tir gitra VPBank va Khach hang.

The International Money Transfer Order cum Request for Foreign Exchange Transaction
shall be an electronic document if executed on the internet banking system (including
VPBank Neobiz, CMP system and/or other systems) deployed by VPBank from time to time.
In this case, international money transfers and foreign exchange transactions must be made
in accordance with the agreement on using e-banking services between VPBank and the
Customer.

8. Trong moi trudng hop, Khach hang da thyuc hién duyét Lénh chuyén tién quc té kiém dé
nghi mua ban ngoai té trén hé théng internet banking (bao gdbm Hé théng VPBank Neobiz,
Hé théng CMP va/hoic cac hé thdng khac) ciia VPBank trién khai ting thoi ky thi VPBank
s& nd lyc toi da dé thuc hién giao dich cho Khach hang ké ca trong truong hop hé thdng bao
16i. Trong qua trinh VPBank xir 1y giao dich, Khach hang cam két va dam bao khong thuc
hién bat ky hanh dong nao 1am thay ddi thong tin Lénh chuyén tién qudc té kiém dé nghi
mua ban ngoai té da dugc Khach hang duyét trén hé thong internet banking hodc xac lap
mot 1énh giao dich gidng 1énh giao dich dang dugc VPBank xur ly (ké ca trong trudng hop
hé thong bao 15i) trir khi c6 yéu cau cia VPBank. Trong moi truong hop, Khach hang khong
dugc hay, pht nhan, tir chdi, thay ddi, thodi thac d6i v6i cac Lénh chuyén tién qudc té kiém
dé nghi mua ban ngoai té ma Khach hang di duyét voi bat ky 1y do nao.

In all cases, if the Customer has approved the International Money Transfer Order cum
Request for Foreign Exchange Transaction on the internet banking system (including
VPBank Neobiz, CMP system and/or other systems) of VPBank deployed from time to time,
VPBank shall make its best efforts to perform the transactions for the Customer even in the
event of an error in the system. While VPBank processes the transactions, the Customer
undertakes and guarantees to neither take any action to change the information of the
International Money Transfer Order cum Request for Foreign Exchange Transaction
approved by the Customer on the internet banking system nor create a transaction order
similar to the ones being processed by VPBank (even in case the system reports an error)
unless requested by VPBank. In any case, the Customer may not cancel, deny, refuse,
change, or repudiate the International Money Transfer Order cum Request for Foreign
Exchange Transaction approved by the Customer for any reason.

9. Khach hang cam két chiu moi riii ro, chi phi phét sinh néu théng tin Khach hang cung cap
cho VPBank la thong tin sai, khdng chinh xac, khdng hoan chinh hoac khong nhat quan.

The Customer undertakes to bear all risks and expenses incurred if the information provided
by the Customer to VPBank is incorrect, inaccurate, incomplete or inconsistent.
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PHAN J — BAN PIEU KIEN GIAO DICH CHUNG VE BAO VE DU LIEU
CA NHAN

PART J - GENERAL TRANSACTION CONDITIONS ON PERSONAL DATA
PROTECTION

(Thuge iéu ki¢n giao dich chung vé cung cdp va sir dung cac Dich vy phi tin dung &p dung
doi voi Khach hang to chic tai VPBank)

(Under the General Transaction Conditions on the Provision and use of non-credit services
applicable to corporate customers at VPBank)

Piéu 1. Giai Thich Tir Ngir
Article 1. Interpretations of terms

1. Khéch hang: La Khéch hang té chic sir dung cac san pham, dich vu tin dung, phi tin dung

va tat ca cac san pham, dich vu khéc tai VPBank ddng thoi 1a Bén dugc Chu thé dit liéu uy
quyén hop phép, hop Ié theo quy dinh cua Bo luat Dan su dé c6 thé thay mat Cha thé dir
lieu thuc hién cac thu tuc lién quan t&i xa Iy lidu Dit liéu c& nhan cua Cha thé dit liéu véi
VPBank.
Customer: refers to a corporate customer using credit and non-credit products and services
and all other products and services at VPBank and is a Party that is legally and validly
authorized by the Data Subject under the provisions of the Civil Code to be able to be on
behalf of the Data Subject to perform the procedures related to data processing of the
Personal Data of the Data Subject with VPBank.

2. Chu thé dix liéu: La ca nhan dugc dit liéu c& nhan phan anh. Theo d6, trong Ban diéu kién
giao dich chung vé bao vé dir liéu ca nhan nay, Cha thé dir liéu 1a cac ca nhan bén tha ba co
lién quan dén Khach hang hoic giao dich, san pham, dich vu caa Khéch hang tai VPBank
nhu nguoi dai dién theo phép luat, ngudi dai dién theo ty quyen, ké toan, nguoi quan Iy,
chu s¢ htu, nhdm cé nhan khach hang co lién quan, chu so hiru huong lgi va cac cd nhan
khéc ma VPBank phai thu thap thong tin dé cung cap san pham, dich vu cho Khach hang
phu hop véi quy dinh cua VPBank va quy dinh phép luat cé lién quan.

Data subject: Refers to an individual whose personal data is reflected. Accordingly, in the
General Transaction Conditions on Personal Data Protection, the Data Subjects are third
party individuals related to the Customer or the Customer's transactions, products and
services at VPBank such as legal representatives, authorized representatives, accountants,
managers, owners, relevant groups of customers, beneficial owners and other individuals
that VPBank must collect their information to provide products and services to the
Customers in accordance with VPBank's regulations and relevant laws.

3. Dit ligu ca nhan: la loai di liéu c4 nhan nhw néu tai Diéu 3 Phan J nay cia Chu thé di ligu
va dugc VPBank thu thap, xu ly theo Ban diéu kién giao dich chung vé bao vé dir liéu ca
nhan nay va Van ban xac nhan.

Personal data: refers to a type of personal data as stated in Article 3 of Part J of the Data

Subject and is collected and processed by VPBank in accordance with this General
Transaction Conditions on Personal Data Protection and Written confirmation.

4. Vin ban xac nhan: La Vin ban xac nhan vé viéc dong y dbi véi hoat dong xu ly Dix liéu
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canhan hoglc bat ky van kién nao c6 d¢ cap tdi bao vé Dir liéu ca nhan da dugc Khach hang
xac nhan dong y.

Written confirmation: Refers to a Written confirmation of consent to the processing of
Personal Data or any document referring to the protection of Personal Data that has been
confirmed by the Customer.

Piéu 2. Cam két cia VPBank vé bio vé thong tin ca nhan
Article 2. Commitments of VPBank on the Personal Information Protection
1. Ban diéu kién giao dich chung v& bao vé dit liéu ca nhan nay ap dung déi voi Khach hang
va bat ky Chu thé dir liéu nao c6 Dir liéu ca nhan dugc VPBank xur ly.
The General Transaction Conditions on Personal Data Protection applies to the Customer
and any Data Subject whose Personal Data is processed by VPBank.
2. Ban diéu kién giao dich chung vé bao vé dir liéu c& nhan nay giai thich cac chinh séch sau
day cua VPBank lién quan tdi bao vé Dir li¢u ca nhén:
The General Transaction Conditions on Personal Data Protection explains the following
policies of VPBank regarding the protection of Personal Data:
a) Loai Dt liéu cad nhdn ma VPBank thu thap va cach thuc ma VPBank thu thap Dir liéu ca
nhan;
Type of Personal Data collected by VPBank and the way is used to collects Personal
Data by VPBank;
b) Céch thirc VPBank xir Iy Di li¢u c4 nhan bao gom nhung khong gidi han cac hoat dong
nhu quy dinh tai Diéu 4 Ban diéu kién giao dich chung vé bao vé dir li¢u c& nhan nay.
The way is used to handle Personal Data by VPBank including but not limiting to
activities as specified in Article 4 of this General Transaction Conditions on Personal
Data Protection.
c) Céc bén nhan Dit liéu c& nhan ma VPBank tiét 16;
Parties receiving Personal Data disclosed by VPBank;
d) Chinh sach bao vé thong tin c4 nhan nay cling hudng dan Chu thé dix [iéu hoac Khégh
hang (Bén dugc Chu thé dix liéu ty quyén) cach thirc thuc hién cac quyén lién quan dén
Dir liéu ca nhan.
The Policy on Personal Information Protection also instructs the Data Subject or the

Customer (the Party authorized by the Data Subject) on how to exercise the rights related
to Personal Data.

3. VPBank cam két tuan thi cac nguyén tic sau trong qua trinh xt ly théng tin c& nhan, Di
liéu ca nhan:
VPBank commits to comply with the following principles in the process of handling personal
information, and Personal data:

a) Dir liéu ca nhan dugc VPBank xir Iy duoc xir ly mot cach hop phap, ¢éng bang, minh
bach va phu hgp véi quy dinh phép luat ap dung;

Personal data processed by VPBank is legally, fairly, transparently handled and in
accordance with the provisions of applicable laws;
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b) Dit liéu ca nhan thu thap véi muc dich cu thé, rd rang, hop phap va sé khong duoc xtr ly
ngoai c&c muc dich da néu tai Chinh s&ch nay va phu hgp véi quy dinh phép luat ap dung;

Personal data is collected for specific, clear and lawful purposes and will not be
processed other than the purposes stated in this Policy and in accordance with the
provisions of applicable laws;

¢) Dir liéu c4 nhan duogc luu trit mot cach thich hop va trong pham vi can thiét nham muc
dich xu ly phu hop véi quy dinh phap luat ap dung;

Personal data is appropriately kept and to the extent necessary for the purpose of
processing in accordance with the provisions of applicable laws;

d) Dt liéu ca nhan la chinh xac, dugc cap nhat va cac dir liéu khoéng chinh x&c lién quan
dén muc dich xtr ly sé duogc xda hoac stra kip thoi phu hop véi quy dinh phap luat ap
dung;

Personal data is accurate, updated and inaccurate data related to the purpose of
processing will be promptly deleted or corrected in accordance with the provisions of
applicable laws;

e) VPBank ap dung cac bién phap ky thuat va to chiic phi hop voi quy dinh phap luat ap
dung nhiam dam bao tinh an toan cua Dit liéu c& nhan & muc thich hop, bao gom céc bién
phap bao vé khoi su truy cap trai phép hoic bat hop phap Dit liéu ca nhan va su pha hay,
mét, thiét hai ngoai y muén.

VPBank applies technical measures and organize them in accordance with the provisions
of applicable laws to ensure the security of Personal Data at appropriate level, including
protective measures against unauthorized or illegal access to Personal Data and
unintended destruction, loss, or damage.

f) VPBank ciing yéu cau cac doi tac cua VPBank va cac bén lién quan tuan thu viéc bao vé
Dir liéu c& nh&n phu hop trong cac hgp dong, van ban ky ket véi VPBank.

VPBank also requires VPBank's partners and related parties to comply with the
appropriate protection of Personal Data in contracts and documents signed with
VPBank.

g) Ddi véi cac truong hop phap luat cho phép xir 1y Dt liéu c& nhan ma khong can s dong
y cua Chu thé dir liéu, VPBank dugc quyén cha dong thuc hién viéc xur ly dix liéu theo
quy dinh phéap luat.

For cases where the processing of Personal Data without the consent of the Data Subject
is allowed by the law, VPBank is entitled to proactively perform data processing in
accordance with the provisions of law.

h) Ngoai cac nguyén tac néu trén, VPBank cam ket tuan thu cac nguyén tac khac duoc phap
luat quy dinh ve bao v¢ dit li¢u ca nhén, dac biét 1a cac quy dinh lién quan deén quyen cua
Chu thé dir liéu va cac nghia vu vé chuyén giao dir liéu xuyén bién gidi.

In addition to the above-mentioned principles, VPBank commits to comply with other

principles prescribed by law on personal data protection, especially those regarding the
rights of Data Subjects and other obligations on cross-border data transfers.

Pidu 3. Loai Dir li¢u c4 nhan dwoc VPBank thu thap va cach thirc VPBank thu thap
Article 3. Types of Personal Data collected by VPBank and the method of collection
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1. Loai Dit liéu ca nhan dugc VPBank thu thap: Pé VPBank c6 thé xu ly cac yéu cau caa
Khéch hang, c6 thé cung cap céc san pham, dich vu cho Khach hang ciing nhu tudn thi
quy dinh phap luat lién quan, VPBank cd thé thu thap va xu ly céc Dit liéu c4 nhan co ban
va Dit liéu c& nhan nhay cam sau ddy cua Chu thé di liéu:

Types of Personal Data collected by VPBank: For VPBank to be able to process
Customer's requests, to provide products and services to Customer as well as comply with
the provisions of relevant laws, VPBank may collect and process the following Basic
Personal Data and Sensitive Personal Data of the Data Subject:

a) Ho, chir dém va tén khai sinh, tén goi khéc (néu co);
Surname, middle name and name at birth, other names (if any);
b) Ngay, thang, ndm sinh; ngay, thang, nim chét hoic mét tich;
Date, month, year of birth; date, month, year of death or missing;
c) Giai tinh;
Sex;
d) Noi sinh, noi dang ky khai sinh, noi thuong trd, noi tam trd, noi & hién tai, qué quan,
dia chi lién hé;
Place of birth, place of birth registration, permanent residence, temporary residence,
native place, contact address;
e) Qudc tich;
Nationality;
f) Hinh anh cua ca nhan;
Image of the individual,

g) S6 dién thoai, 50 ching minh nhan dan, ) dinh danh ca nhan, sb ho chiéu, sé gidy phep
l4i xe, sb bién s6 xe, s6 ma sb thué ca nhan, s6 bao hiém x4 hoi, sé thé bao hiém vy té;

Phone number, ID card No., Personal Identification No., Passport No., Driver's
License No., License Plate No., Personal Tax Identification No., Social Insurance No.,
Health Insurance Card No.;

h) Tinh trang hdn nhén;
Mariral status;

i) Théng tin vé mbi quan hé gia dinh (cha me, con céi);
Information about family relationships (parents, children);

j) Théng tin vé tai khoan sb cua ca nhan; dir liéu ca nhan phan &nh hoat dong, lich st hoat
dong trén khong gian mang;

Information about the individual's digital account; personal data reflecting activities,
history of activities on cyberspace;

k) Cac thdng tin khac gan lién véi mot con ngudi cu thé hoic giup xac dinh mot con ngudi
cu thé;

Other information pertaining to a particular person or helping to identify a particular
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person;

) Thong tin dugc thu thap tw dong khi Khach hang sur dung website, ung dung di dong va
cac phuong tién lién lac khac cua VPBank nhu thong tin dia chi IP, cookies, ma thiét bi

ceey

Information is automatically collected when the Customer uses VPBank's website, mobile
application and other means of communication such as IP address information, cookies,
device code, etc

m) Quan diém chinh tri, quan diém t6n giéo;
Views on politics and religion;

n) Tinh trang sirc khoe va doi tu dugc ghi trong hd so bénh an, khéng bao gém thong tin vé
nhém mau;

Health status and private life recorded in medical records, excluding information about
blood type;

0) Théng tin lién quan dén ngudn goc chang toc, nguon gbc dan toc;
Information related to racial or ethnic origin;
p) Thong tin vé dac diém di truyén duoc thira huong hoic c6 dugc cia ca nhan;
Information about inherited or acquired genetic characteristics of the individual;
) Thong tin vé thugc tinh vat 1y, dac diém sinh hoc riéng ciia ca nhan;
Information about physical attributes and biological characteristics of the the individual;
r) Théng tin vé doi sdng tinh duc, xu huéng tinh duc cua c& nhan;
Information about sex life and sexual orientation of the individual;

s) Dit liéu vé toi pham, hanh vi pham t6i dugc thu thap, luu trit boi cac co quan thuc thi
phap luat;

Data on crimes and offenses are collected and stored by law enforcement agencies;

t) Thong tin khach hang cua t chic tin dung, chi nhanh ngan hang nudc ngoai, to chic
cung tng dich vu trung gian thanh toan, céc t chirc duoc phép khac, gom: thong tin dinh
danh khach hang theo quy dinh cua phép luat, thdng tin vé tai khoan, thdng tin vé tién
guri, théng tin vé tai san gui, théng tin vé giao dich, thdng tin vé té chirc, c& nhan 1a bén
bao dam tai to chirc tin dung, chi nhanh ngan hang, t6 chac cung tng dich vu trung gian
thanh toan;

Customer information of credit institutions, foreign bank branches, payment
intermediary service providers and other authorized organizations, including customer’s
identification information as prescribed by law, account information, deposit
information, deposit information, transaction information, information about
organizations and individuals as guarantors at credit institutions, bank branches,
payment intermediary service providers;
u) Dit liéu vé vi tri ciia ca nhan duoc xéac dinh qua dich vu dinh vi;
Data on location of the individual identified through location service;

v) Dit liéu ca nhan khac lién quan dén viéc cung cap san pham, dich vu caa VPBank va phu
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hop véi quy dinh phép luat lién quan.

Other personal data related to the provision of VPBank's products and services and in
accordance with the provisions of relevant laws.

2. Céch thirc thu thap va xur ly D liéu cé nhén:
The method of collection and processing Personal Data

a) VPBank véi tu cach 1a Bén kiém soat va xu ly dir liéu ca nhan va céc Bén xu ly dit liéu
canhan ma VPBank st dung thong qua viéc thanh vién thugc VPBank, nhimg nguoi dai
dién cua VPBank, cac don vi, ca nhan c6 quan h¢ hop phap veéi VPBank c6 the thu thap
nhitng dir liéu nay tor Khach hang khi Khach hang yéu céu, dang ky, tim hiéu san pham,
dich vu cua VPBank,hoéc trong gué trinh VPBank cung cap cho Khéch hang, nhfrng
nguoi 6 lién quan bat ky san pham va dich vu nao cua Khach hang va tu nhicu nguon
da dang, bao gom nhung khong gidi han:

VPBank acting as the Controller and processor of personal data and the Parties
processing personal data that VPBank uses through VPBank's members, VPBank's
representatives, units and individuals having a legal relationship with VPBank may
collect these data from the Customer when the Customer requests, registers, learns about
VPBank's products and services or during VPBank's provision to the Customer, persons
in connection with any of Customer's products and services and from a variety of sources,
including but not limited to:

Q) Thong qua quan h¢ gitra Khach hang va VPBank, vi du thong tin ma Khach hang

cung cap trong cac vin ban ding ky hoic céc tai liéu hd trg giao dich, khi Khach
hang st dung céac san pham hozc dich vy ciia VPBank, khi tham gia cac khao sat,
su canh tranh va chuong trinh khuyén mai danh cho Khach hang, va trong qua
trinh danh gia tai chinh;
Through the relationship between the Customer and VPBank, for example the
information provided by the Customer in the registration documents or
transaction supporting documents, when the Customer uses VPBank's products or
services, when he/she participates in Customer’s surveys, competition and
promotions, and during financial evaluations;

(ii)  Thong qua lién hé trao doi bang 10i noi va van ban cia Khach hang véi VPBank
va/hoac cac dai 1y duoc uy quyéen cua VPBank;

Through the Customer's verbal and written communication with VPBank and/or
its authorized agents;

(iii)  Tu cac nha cung cap, bén cung cap dich vy, ddi tac, thuong nhan va cic bén tha
ba, bao gom nhung khong gisi han cac bén tu van vé khao sat, truyén thong mang
x4 hoi, tiép thi, tham chiéu tin dung, ngin ngira gian lan, tap hop dit liéu; bén hd
trg co s ha tang va phuong tién, va cac bén thir ba khac lién quan dén hoat dong
kinh doanh cua VPBank;

From vendors, service providers, partners, merchants and third parties, including
but not limited to survey consultants, social media, marketing, credit reference,
fraud prevention, data aggregation; parties supporting in infrastructure and
vehicle, and other third parties related to VPBank's business activities;

(iv) T cac bén thu ba c6 quan hé véi Khach hang, nhu ngudi sir dung lao dong, dong
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s hitu tai khoan, bén bao lanh, bén cung cap bién phép bao dam, dong déi téc,
dong quan ly va dong co6 dong;

From third parties related to the Customer, such as employers, account co-
owners, guarantors, security providers, co-partners, co-managers and co-
shareholders;

(v) Tir bt ky bén cung cip béo céo tin dung, bén cung cip tham chleu tin dung va cac
co quan thudc chinh phu, hoic théng tin thu thap tir bat ky ngudn cong cong san
c6, cac huéng dan, hoic co quan dang ky nao;

From any credit report provider, credit reference provider and government
authorities, or information obtained from any publicly available source,
guidelines, or any registration authority;

(vi) T Ngan Hang Nha Nudgc Viét Nam hoic cac co quan ¢ tham quyén khéc tai Viét
Nam hoac ¢ nudc ngoai;

From the State Bank of Vietnam or other competent authorities in Vietham or
abroad;

(vii)  Tu hoat dong phéan tich Khach hang st dung va quan ly (cac) tai khoan/tién ich
cua Khach hang tai Ngan hang, tir cac giao dich ma Khach hang thuc hién va tur
khoan thanh toan dugc thuc hién tir/déem (céc) tai khoan/tién ich cia Khach hang;

From the analysis of the Customer's use and management of his/ her
account/widget(s) at the Bank, from the transactions performed by the Customer
and from the payment made from/counted from Customer's account(s)/widget(s);

(viii)  Thdng qua cac tép tin dwoc tao ra boi trang mang ma Khach hang truy cap (cookie)
hoac céc thiét bi/cong cu gidm sat twong tu; va/hoac

Through files generated by the website that the Customer accessed (cookies) or
similar monitoring devices/tools; and/or

(ix)  Tunhitng nguon cia bén thir ba ma bén thi ba d6 da nhan dugc uy quyén/ sy chap
thuan tr Khach hang hoac Chu thé dir liéu, hodc nhitng ngudén ma viéc thu thap
duoc phap luat yéu cau hoic cho phép

From third party sources for which such third party has obtained
authorization/approval from the Customer or the Data Subject, or sources where
collection is required or permitted by law.

b) Dit liéu ca nhan c6 thé dugc thu thap tai mang ludi don vi kinh doanh thudc VPBank,

boi don vi c& nhan thuoc VPBank va cac hé thong thong tin lién lac bao gom nhung
khong giGi han webiste, dién thoai, cac hoi thoai qua dién thoai ¢ dinh va dién thoai di
dong, thu dién tir, tin nhan, phong trd chuyén va cac phuong tién trao doi thdng tin khac
gitra Khach hang.
Personal data may be collected at VPBank's business unit network, by VPBank's
individual units and communication systems including but not limited to webistes,
phones, conversations via landline and mobile phones, e-mails, instant messages, chat
rooms and other means of communication between the Customer.

c) Délam rd, Dir liéu ca nhan c6 thé duoc thu thap théng qua cac dit liéu Khach hang cung
cap, thdng qua cac yéu cau cua VPBank véi Khach hang (hodc nguoi dai dién caa Khach
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hang) hoac do VPBank tu thu thap hoac VPBank ¢6 thé duoc thu thap bsi cac nguon
cung cap thong tin (bao gom ca thong tin dugc pho bien rong réi), duoc khoi tao hodc
tong hop cung vai cac thong tin khac ma VPBank c6 dugc.

For clarity, Personal Data may be collected through the data provided by the Customer,
through VPBank's requests to the Customer (or the Customer's representative) or
collected by VPBank itself or VPBank may collect from information sources (including
publicly available information), generated, or aggregated with other information that
VPBank obtained.

d) VPBank chi thuc hién nhirtng hoat dong thu thap Dt liéu c& nhan trong pham vi ma phap
luat cho phép nhiam phuc vu nhitng muc dich hop phép hoic nhitng muc dich ma phap
luat yéu cau. VPBank thu thap Dix liéu ca nhan nay vi mét sb Iy do bao gdm nhung khéng
gidi han: (i) cho muc dich ghi chép lai; (ii) tudn thu véi phap luat va quy dinh &p dung;
(iii) tuan tha cac quy dinh va chinh sach noi bo; (iv) tao diéu kién cho viéc quan ly, hd
trg va phat trién san pham, dich vu hop phap; (v) hd tro muc dich bao mat, phong ngira
t6i pham va chéng gian lan; va (vi) diéu tra hoic phét hién viéc s dung trai phép, st
dung phi phap hoac lam dung cac dich vu, hé thong hoic tai liéu khac caa VPBank

VPBank only performs the collection of Personal Data to the extent permitted by law to
serve the legitimate purposes or the purposes required by law. VPBank collects the
Personal Data for a number of reasons including but not limited to: (i) for recording
purposes; (ii) compliance with the provisiosn of applicable laws and regulations; (iii)
compliance with internal regulations and policies; (iv) facilitating the management,
support and development of legal products and services; (v) supporting the purposes of
security, crime prevention and fraud prevention; and (vi) investigation or detection of
unauthorized use, illegal use or abuse of VPBank's services, systems or other materials.

e) Tuy thuoc vao muc dich xir ly Dir liéu ca nhan, VPBank va cac Bén xu ly dir liéu ma
VPBank sir dung c6 thé ap dung céc cach thie xtr ly phii hop bao gom nhung khong gidi
han cac phuong thirc xtr ly dir liéu ca nhén ty dong, khong ty dong, cac phuong thic
khac bao dam dugc yéu cau vé bao vé dir liéu.

Depending on the purpose of processing Personal Data, VPBank and the Data
Processors used by VPBank may apply appropriate processing methods including but
not limited to automatic and non-automatic methods of processing personal data and
other methods to ensure data protection requirements.

Pi¢u 4. Xir ly Dix liéu c& nhan
Article 4. Personal Data Processing

1. Muc dich xur ly Dit liéu ca nhan: VPBank va cac Bén xur ly dir liéu ma VPBank st dung co
thé xur ly Dir liéu c& nhan vé mét hodc nhiéu muc dich dudi day. Xt ly dir liéu ca nhan
duoc hiéu 1a mot hodc nhiéu hoat dong tac dong téi dit liéu c4 nhan, nhu: thu thap, ghi,
phan tich, xac nhan, luu trit, chinh swra, cdng khai, két hop, truy cap, truy xuat, thu hoi, ma
hoa, giai m4, sao chép, chia sé, truyén dua, cung cap, chuyén giao, x6a, huy dir liéu c& nhan
hodc cac hanh dong khac co lién quan:

Purpose of Personal Data Processing: VPBank and the Data Processors used by VPBank
may process Personal Data for one or more of the following purposes. Personal data
processing is understood as one or more activities affecting personal data, such as: collect,
record, analyze, confirm, store, edit, publish, combine, access, retrieve, withdraw, encrypt,
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decrypt, copy, share, transmit, provide, transfer, delete, destruct personal data or other
related actions:

a) Dé nhan biét, xac minh va duy tri thdng tin chinh xac vé nhan biét Khach hang (KYC);
tim kiém, xac minh va tién hanh cac bién phap phong chong rira tién, chong tai trg khiing
b, chéng tai trg phd bién vii khi hay diét hang loat, tuan tha cAm van/trieng phat, tin
dung va cac kiém tra khac vsi Khach hang theo yéu cau hozc chuyén giao/cung Cap cac
thong tin, tai liéu KYC cho cac nha cung cip san pham/dich vu khac theo yéu cau/dé
nghi cua Khéach hang;

To identify, verify and maintain accurate Know Your Customer (KYC) information; seek,
verify and conduct measures of anti-money laundering, anti-terrorism financing, anti-
proliferation financing of weapons of mass destruction, embargo/sanctions compliance,
credit and other checks with the Customer upon request; transfer/provide KYC
information and documents to other providers according to the request/suggestion of
Customer;

b) D& danh gi4, xac dinh, tham dinh va phé duyét viéc cung cap san pham, dich vu theo céc
don dang ky, yéu cau cua Khéach hang va/hoac nguoi lién quan cua Khach hang

To evaluate, identify, appraise and approve the provision of products and services
according to the applications and/or requirements of the Customer and/or related
persons of the Customer;

¢) Détham tra, xay dung va danh gia do tin cay trong st dung san pham, dich vu ciia Khéach
hang;

To verify, build and evaluate the reliability in the use of products and services of the
Customer;

d) Dé thuc hién cac nghia vu theo hop ddng va cung cap san pham, dich vu cho Khéch hang;
To perform contractual obligations and provide products and services to the Customer;

e) Dé VPBank can nhic viéc cung cap hoac tiép tuc cung cap bat ky san pham, dich vu ndo
cua VPBank véi Khéach hang;

For VPBank to consider providing or continue to provide any products and services of
VPBank to the Customer;

f) Bé phuc vu cho céc dich vy vé cham soc, giai quyét Khach hang khiéu nai, khiéu kién
cua Khach hang;

To serve the services of taking care of and handling Customer's complaints and claims;

g) Dé phuc vu cho muyc dich lién hé véi Khach hang; tiép thi truc tiép, gian tiép san pham,
dich vu véi Khach hang; thyc hién cac chuong trinh khuyén mai; d6i qua, trao thuong,
giao qua tang;

For the purpose of contacting the Customer; direct and indirect marketing of products
and services to the Customer; implementation of promotional programs; exchanging
gifts, awarding prizes, and delivering gifts;

h) Pé hiéu rd hon vé cac nhu ciu dau tu, tinh trang tai chinh hién tai va trong lai cua Khach
hang;

To clearly understand the investment needs, current and future financial status of the
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Customer;

i) DE nhap lidu, d¢ kiém tra tinh dy du va chinh xac cua céc dit liéu ma Khach hang nhap
cung cap cho VPBank va/hoic nhap vao hé thong;

To enter data, to check the completeness and accuracy of the data entered by the
Customer to provide VPBank and/or enter into the system;

j) Dé cai thién, tang cuong, ca nhan hoa, cé biét hda cac san pham va dich vu cua ching toi
bao gom ca dich vu truc tuyén cua VPBank va phat trién cac san pham, dich vu mai;

To improve, enhance, personalize and individualize our products and services including
VPBank's online services and to develop new products and services;

k) Dé thuc hién cac nghia vu vé bao cao, tai chinh, ké toan va thué;
To fulfill reporting, financial, accounting and tax obligations;

I) Pé thuc hién ca hoat dong c6 muc dich kiém toén, quan Iy rai ro va tuan thi;
To carry out activities for audit, risk management and compliance purposes;

m) D& cung cp cho céc co quan, to chirc cung cap dich vy danh gid tin nhiém, thong tin tin
dung, kiém toan hoat dong hop phap tai Viét Nam hoac cung cap cho cac co quan co
tham quyén theo quy dinh cua phép luat;

To provide agencies and organizations that provide credit rating, credit information and
audit services lawfully operating in Vietham or provide competent agencies in
accordance with the provisions of law;

n) Bé phuc vu cdc yéu cau trong hoat dong ndi bo ciia VPBank hoic cac don vi thanh vién
cua VPBank (bao goém viéc phuc vu cho cac muc dich quan ly tin dung va rui ro, quy
hoach va phét trién hé thng, hoic san pham, bao hiém, kiém toan va diéu hanh);

To serve requirements in internal operations of VPBank or its member units (including
for the purposes of credit and risk management, system planning and development, or
products, insurance, audit and operation);

0) Beé bao v¢ hoic thuc thi céc quyén hop phap ciia VPBank, bao gom quyén thu cac khoan
phi, thu hoi cac khoan ng ma Khach hang dang ng VPBank;

To protect or enforce VPBank's legal rights, including the right to collect fees and
recover debts owed VPBank by the Customer;

p) Dé thyc hién tuan thu vai céc thoa thuan, hop dong gita VPBank va cac bén khac;
To comply with agreements and contracts between VPBank and other parties;

q) Dé cung cap cho cac nha cung cap/cac bén cung cap dich vu, cac bén béan cua VPBank;
To provide service providers/suppliers, and merchants of VPBank;

r) Dé tao dit liéu, béo céo va thdng ké, phan hdi cho VPBank hoic cac bén thu ba khac co
lién quan cua VPBank hoac trén co s& yéu cau caia NHNN hoac co quan c6 tham quyen;

To generate data, reports and statistics, feedbacks to VPBank or other relevant third
parties of VPBank or at the request of the State Bank of Vietham or a competent
authority;

s) Dé tién hanh nghién ctu thi truong, khao sat va phan tich di liéu lién quan dén bt ky
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san pham, dich vu nao cua VPBank cung cap téi Khach hang;

To conduct market research, survey and data analysis related to any products and
services provided by VPBank to the Customer;

t) Dé danh gia rai ro, phan tich xu huéng, théng ké, 1én ké hoach, bao gém phan tich xu ly

dix liéu vé thdng ke, tin dung, rui ro (bao gom rui ro ria tién, tai tro khung b, tai tro phd
bién vii khi huy diét hang loat, né tranh cidm van trimg phat), dé tao 1ap va duy tri hé
théng cham diém tin dung va dé danh gia va duy tri dit liéu vé lich str tin dung cua Khach
hang;
To assess risks, analyze trends, statistics, planning, including processing and analysis of
data on statistics, credit, risk (including money laundering risk, sponsoring terrorism,
financing the proliferation of weapons of mass destruction, avoiding sanctions and
sanctions) to create and maintain systems credit scoring system and to evaluate and
maintain data on the Customer's credit history;

u) Dé thuc hién cai gao dich nhu chuyén giao, dinh doat, sap nhap hoic mua ban nao ddi
véi hoat dong cua VPBank;

To perform any transaction such as transfer, disposition, merger or acquisition of
VPBank's operations;

v) D¢ phét hién, ngin chin va diéu tra toi pham, tan cdng hogc céc vi pham bao gom gian
lan, rua tien, tai tro khung bo, tai trg pho bién v khi hay diét hang loat, vi pham cam
van/trirng phat, hoi 19, tham nhiing hoac tron thue.

To detect, prevent and investigate crimes, attacks or violations including fraud, money
laundering, terrorist financing, sponsoring the proliferation of weapons of mass
destruction, embargo/sanctions violations, bribery, corruption, or tax evasion.

w) Dé thyc hién trach nhiém vai cong dong;
To fulfill responsibilities to the community;

X) Dé thyc hién cac nghia vu theo quy dinh ciia phap luat, cac diéu udc, cam két qudc té ma
VPBank phai tuan tha va yéu cau cua co quan c¢6 tham quyen;

To fulfill its obligations as prescribed by law, international treaties and commitments
that VPBank must comply with and at the request of competent authorities;

y) Dé bao dam muc dich kinh doanh hop phép cua VPBank hoic dé thuc thi hoic bao vé
cac quyén hop phap cua VPBank va c4c thanh vién caa VPBank va trong nhiing truong
hop ma VPBank cho la can thiét, bao gom nhung khong gidi han viéc trao d6i théng tin
véi bat ky thanh vién nao thuoc VPBank, cac nha cung cap dich vu cho VPBank. ..

To secure VPBank's legal business purposes or to exercise or protect the legal rights of
VPBank and its members and in such cases that VPBank deems necessary, including but
not limited to exchanging information with any member of VPBank, and service
providers to VPBank, etc

z) Dé thyc hién cac hoat dong khac c6 lién quan | dén viéc cung cap, van hanh va quan ly
ctiia VPBank d6i véi dich vu vavhodc dé phat trién, nang cao va ting cuong viéc cung cap
cac dich vu cua VPBank téi cac Khach hang néi chung; va cdc muc dich khac ma VPBank
cho 1a phu hop tai timng thoi diém.

To perform other activities related to VPBank's provision, operation, and management
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of services and/or to develop, improve and enhance the provision of VPBank's services
to the Customer in general; and other purposes that VPBank deems appropriate from
time to time.

2. VPBank s& yéu cau su dong y cua Khach hang truéc khi sir dung Dit liéu ¢ nhan cho céac
muc dich khac ngoai cac muc dich da thoa thuan vai Khach hang tai Van ban xac nhan va
Ban diéu kién giao dich chung vé bao vé di liéu ca nhan nay.

VPBank will ask for Customer's consent before using Personal Data for purposes other
than those agreed upon with Customer in the Written Confirmation and the General
Transaction Conditions on Personal Data Protection.

3. Té chuc va ca nhan dugc xur ly Di liéu c& nhan va T chiic, ca nhan khéc cé lién quan:
Dé cung cip san pham, dich vu cho Khach hang, dé quan ly va van hanh cac san pham,
dich vy d6 ciing nhu phuc vu cac muc dich nhu da tuyén bd & trén, VPBank c6 thé cung
cap Dit liéu c& nhan cho cac Bén xt ly dit liéu sau day:

Organizations and individuals are allowed to process Personal data and other related
organizations and individuals: To provide products and services to the Customer, to
manage and operate those products and services as well as for the purposes stated above,
VPBank may provide Personal Data to the following Data Processors:

a) Cac co quan c6 tham quyén yéu cau cung cip thong tin theo quy dinh cta phéap luat;
Competent agencies request the provision of information as prescribed by law;

b) Céc don vi co chirc nang cung cap dich vu thong tin tin dung, danh gia tin nhi¢m, kiém
toan; cac to chirc xép hang, cong ty bao hiém hoac méi gigi bao hiem hoac nha cung cap
cac dich vu vé ve tin dung;

Units with the function of providing credit information, credit assessment and auditing
services; rating agencies, insurance companies or insurance brokers or credit service
providers;

¢) Bat ky thanh vién nao thuoc VPBank; céc cong ty con, cdng ty lién két, cong ty thudc
cung tap doan, hé sinh thai thugoc VPBank dugc VPBank xac dinh;

Any member of VPBank; subsidiaries, affiliated companies, companies of the same group
and ecosystem of VPBank as determined by VPBank;

d) Bat ky tda &n, trong tai hodic co quan ¢6 tham quyén nao, du Ia chinh phu hay khong
thuoc chinh phu nhung c6 tham quyén/dugc yéu cau viéc thuc thi trach nhiém tu
VPBank.

Any court, arbitrator, or other competent authority, whether governmental or non-
governmental authority, has the authority/required to enforce liability from VPBank;

e) Bét ky nha thau, dai ly, bén cung cp dich vu, cic nha tu van hoic cac bén lién két caa
VPBank (bao gém ca cac nhan vién, giam doc va vién chic cua ho) hoic bat ky bén nao
ma VPBank 14 dai 1y cho bén d6; céc t6 chirc 1a bén bén, bén cung cép, cac ddi tac, dai
ly bao gém nhung khong gidi han cac cdng ty cung cap cac dich vu hd tro cho hoat dong
kinh doanh ctia VPBank nhu céc t6 chic cung cap dich vu vé hanh chinh, buu chinh, tiép
thi qua dién thoai, ban hang truc tiép, cung cap nhan sy, xt ly dit liéu, cong nghé thong
tin, may tinh, dich vu phap ly, thu hdi ng, tim kiém va xac minh khach hang, luu ky,
nghién cau thi truong, mé hinh héa di liéu, luu trir hd so, nhap liéu, gui tin nhan, gui thu
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dién t, dinh gi4, cac dich vu tu véan, cung cap dich vu hd trg cho cac quy trinh kinh
doanh ....;

Any contractor, agent, service provider, consultant, or associate of VPBank (including
their employees, directors and officers); organizations that are sellers, suppliers,
partners, agents including but not limited to companies providing support services for
VPBank's business activities such as organizations providing administrative services,
postal services, telemarketing, direct sales, personnel provision, data processing,
information technology, computers, legal services, debt collection, customer search and
verification, custody, market research, data modeling, record keeping, data entry,
messaging, emailing, pricing, consulting services, providing support services for
business processes, etc.;

f) Cung cép cho bat ky ngudi nao hanh dong nhan danh Khéch hang (bén nhan thanh toén,
bén thu hudng, nguoi duoc chi dinh lién quan téi Tai Khoan, cac ngan hang trung gian,
ngan hang xac nhan va ngan hang dai ly ...);

Provide any person acting on behalf of the Customer (payee, beneficiary, designee in
connection with the Account, intermediaries, confirming and correspondent banks, etc.);

g) Céc d6i tac kinh doanh, dbi tac lién quan c6 hop tac voi VPBank dé phét trién, cung cap
hozc lién quan t6i viéc phat trién, cung cap cac san pham, dich vu ciia VPBank hoic lién
quan dén viéc cung cip, phét trién cac san pham, dich vu cua cac d6i tac d6 cho Khach
hang;

Business partners and related partners that cooperate with VPBank to develop, provide
or are related to the development and provision of VPBank's products and services;

h) Batky canhan, co quan c6 tham guyén hodc co quan quan ly hodc bén tha ba ma VPBank
dugc phép hoac bat bugc phai tict 16 theo quy dinh cua bat ky quoc gia nao hoac theo bat
ky hop dong hoac cam ket nao khac gitra bén thir ba va VPBank.

Any person, competent agency, or regulatory authority or third party to whom VPBank
is authorized or required to disclose according to the regulations of any country or under
any contract or undertakings between the third party and VPBank.

i) Céc bén lién quan khac ma VPBank thiy la can thiét dé dap tng, bao vé quyén va loi ich
hop phéap cua Khach hang;

Other related parties that VPBank deems necessary to satisfy and protect the legitimate
rights and interests of the Customer;

j) Cac cb van ciia Khach hang bao gom ca cac ké toan vién, cac kiém toan vién, cac luat
su, cac co van tai chinh caa Khéch hang.

The Customer's advisors include the Customer's accountants, auditors, attorneys, and
financial advisors;

K) Bat ky ngudi nao duoc thdng bao, iy quyén, cho phép boi Khach hang 1a duoc phép dé
dua ra cac thong tin phuc vu giao dich thay cho Khach hang;

Any person who is notified, authorized, allowed by the Customer to provide transaction
information on behalf of the Customer;

) Cong an hogc bat ky nhan vién cong vu nao tién hanh diéu tra lién quan dén bét ky vi
pham nao bao gom céac vi pham bi nghi van.
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Policeman or any public official conducts an investigation in relation to any violation
including suspected violations;

m) CAc tb chirc, ca nhan khac dugc nhan Dit liéu ca nhan theo chip thuan cua Khach hang
hodc theo quy dinh phap luat co lién quan.

Other organizations and individuals are entitled to receive Personal Data according to
the consent of the Customer or in accordance with the provisions of relevant laws.

4. Ngoai VPBank, c4c cdng ty, té chirc thanh vién caa VPBank, cong ty con cua VPBank,
dbi tac chién luoc cua VPBank cd thé lién hé voi Khach hang hoac Cha thé dir liu vé cac
san pham, dich vu ma VPBank cho rang Khach hang hoic Chu thé di liéu c6 thé quan
tdm hoac mang lai wu dai, loi ich tai chinh cho Khach hang hoac Chu thé dix liéu.

In addition to VPBank, VPBank's member companies and organizations, VPBank's
subsidiaries, VPBank's strategic partners can contact the Customer or Data Subject about
products and services which VPBank belives that the Customer or the Data Subject may
be interested in or bring financial incentives or benefits to the Customer or the Subject.

5. Chuyén Dit liéu ca nhan ra nuéc ngodi: Nham thuc hién cac muc dich xir ly Dit lidu céc
nhan nhu thoa thuan véi Khéch hang tai Ban diéu kién giao dich chung vé bao vé dit liéu
ca nhan nay va cac van kién, thoa thuan da xac 1ap véi Khach hang, VPBank cé thé chia
sé, chuyén Dir liéu c& nhan téi cac bén thir ba lién quan caa VPBank va céc bén thir ba
nay c6 thé tai Viét Nam hoic bat ky noi nao khac. Khi thuc hién chuyén Dix liéu c& nhan
ra nudc ngoai, VPBank s& yéu cau bén nhan dam bao an toan voi Dir lidu dugc chuyén
giao. VPBank cam két tuan thii day di quy dinh, yéu cau tuan thu cua phap luat Viét Nam
dé bao vé an toan cho Dit liéu c& nhan cua cac Chu thé dit liéu.

Transfer of Personal Data abroad: To fulfill the purposes of processing Personal Data as
agreed with the Customer in thu General Transaction Conditions on Personal Data
Protection and other documents and agreements established with the Customer, VPBank
may share and transfer Personal Data to relevant third parties of VPBank and these third
parties may be in Vietnam or anywhere else. When transferring Personal Data abroad,
VPBank will require the receiving party to ensure the safety of the transferred Data.
VPBank commits to fully complying with regulations and requirements of Vietnamese law
to protect the safety of Personal Data of the Data Subjects.

6. Thai gian xtr Iy Dix liéu ca nhan: Tay thudc tieng hoat dong cu thé, Dit liéu ca nhan c6 thé
dugc VPBank xu 1y sau khi duoc cung cap, thu thap va két thic khi hoan thanh viéc xir
ly pht hop véi muc dich thue hién hoic cho dén khi Khéach hang hozc Chu thé dir liéu c6
yéu cau x0a Dir liéu c4 nhan da cung cap.

Processing time for Personal Data: Depending on specific activities, Personal Data may
be processed by VPBank after being provided, collected, and finished when the processing
is completed in accordance with the purpose or until the Customer or Data Subject
requests to delete the Personal Data provided.

7. Hau qua, thiét hai khdng mong mudn cd thé xay ra: Viéc xt ly Dit liéu c& nhan cd thé gay
rui ro ro ri dix liéu hodc xu ly dir liéu khéng phu hgp. VPBank ludn coi Dir liéu c& nhén la
tai san quy gia can bao mat do ¢6 VPBank luén coi trong viéc dam bao an toan dbi voi
Dix liéu ca nhan. VPBank cam két ap dung cac bién phap bao vé phil hop va thuong xuyén
xem xet, cap nhat cac bién phap quan ly va ky thuat xur ly Dix liéu c& nhan.

Possible consequences and damages: The processing of Personal Data may pose a risk
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of data leakage or inappropriate data processing. VPBank always considers Personal
Data as a valuable asset that needs to be secured, therefore VPBank always attaches great
importance to ensuring the safety of Personal Data. VPBank commits to applying
appropriate protective measures and regularly reviewing and updating its management
measures and techniques for handling Personal Data.

Piéu 5. Thong bao xir ly dir liéu
Article 5. Data Processing Notification

Khéch hang xac nhan ring, bang viéc chap nhan Ban diéu kién giao dich chung vé bao vé
dir liéu ca nhén nay Khach hang da dugc VPBank thong béo, da biét va dong y véi toan bo
cac noi dung can duoc théng béao trugc khi VPBank xu Iy dit ligu, chi tiét nhu néu tai Diéu
3 cua Ban diéu kién giao dich chung vé bao vé dit liéu c4 nhan nay. Theo d6, VPBank khong
can thyc hién lai céc thdng bao nay cho Khach hang hoic Chu thé dit ligu trude khi xi ly
Dt liéu ca nhan.

The Customer confirms that, by accepting the General Transaction Conditions on Personal
Data Protection, the Customer has been informed by VPBank, has known and agreed to all
the contents that need to be notified before VPBank conducts the data processing, details
as stated in Article 3 of this General Transaction Conditions on Personal Data Protection.
Accordingly, VPBank does not need to make these notices again to the Customer or Data
Subject before processing Personal Data.

Piéu 6. Quyén, nghia vu va cam két cia Khach hang trong Bao vé Dir liéu ca nhan

Article 6. Rights, obligations and commitments of the Customers in the Personal Data
Protection

1. Quyeén duoc biét va Quyén ddng y: VPBank ton trong quyén duoc biét va quyen ddng y
cua Khach hang dbi véi hoat dong xir ly dit li¢u. Cac van ban, thdng di¢p vé bao vé dir
lieu cling Ban diéu kién giao dich chung vé bao vé dit liéu c4 nhan nay duoc VPBank cung
cap va thong tin ddy du téi Khach hang dé Khach hang thé hién su dong y mot cach rd
rang, khang dinh viéc cho phép VPBank xir ly dit liéu.

Right to Know and Right to Consent: VPBank respects the Customer's right to know and
consent for data processing. These documents and messages on data protection and the
General Transaction Conditions on Personal Data Protection are provided by VPBank
and fully informed to the Customer so that the Customer may express their consent clearly
and confirm the authorization of VPBank to process data.

2. Quyen truy cap, cung cap va chinh stra Di liéu:
Right to access, provide and correct Data:

a) Trutruong hop phap luat c6 quy dinh khac, Khach hang c6 quyén yéu cau VPBank cung
cap xac nhan vé Dit liéu ca nhan va/hoac yéu cau chinh sira Dir liéu ca nhan do VPBank
dang nam git;

Unless otherwise provided by law, the Customer has the right to request VPBank to
provide confirmation of Personal Data and/or request correction of Personal Data held
by VPBank;

b) D& bao dam an toan, viéc cung cap, truy cap, chinh sira Dt ligu c& nhan ¢6 thé duoc yéu
cau thuc hién theo hinh thic, quy trinh va tha tuc phu hgp, Khach hang vui long thuc
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hién day du yéu cau vé thu tuc, trinh tu theo thdng bao cia VPBank dé duoc ho tro.

To ensure the safety, the provision, access and correction of Personal Data may be
required to comply with the appropriate form, process and procedure, the Customer
please complete the requirements on procedures and order according to VPBank's
notice for support.

c) VPBank bang su nd luc hop ly, s& tuan thu yéu cu cung cap hogc chinh sira Dir ligu ca
nhan trong vong 72 gio ke tir khi nhan dugc yéu cau hoan chinh, hop 1€ va phi xu ly lién
quan (néu cd) tir Khach hang.

VPBank will, with its reasonable efforts, comply with requirements to provide or correct
Personal Data within 72 hours of receiving a complete and valid request and related
processing fees (if any) from the Customer.

d) VPBank cd quyén tir chbi quyén truy cap trong mét sé truong hop nhit dinh, vi du khi
VPBank khdng thé xac thue duoc danh tinh Khach hang hozc khi Dit liéu duoc yéu cau
c6 tinh chat thuong mai, bi mat hoic trong truong hop VPBank nhan dinh ¢é sy vi pham,
dau hiéu vi pham vé bao vé dix liéu c& nhan hoic c6 cac tranh chap, bat ddng, mau thuan
(bao gom ca truong hop chi cé dau hiéu) gitra Khach hang va Chu thé dix liéu.

VPBank reserves the right to refuse access in certain cases, for example when VPBank
is unable to verify the Customer's identity or when the requested Data is of a
commercial, confidential nature or in case VPBank determines that there is a breach, a
sign of a violation in terms of personal data protection or there are disputes,
disagreements, and conflicts (including cases with only signs) between the Customer
and the Data Subject.

e) VPBank c6 quyén cho phép Khach hang chinh stra Dir liéu ca nhan theo yéu cau hoic
yéu cau Khach hang cung cap thém ho so, tai liéu chirtng minh tinh xéc thuc caa di liéu
mai.

VPBank has the right to allow the Customer to edit Personal Data upon request or to

request Customer to provide additional records and documents proving the authenticity
of new data.

3. Quyén rit lai sy dong y, x6a dit liéu, han ché xt ly dir liéu va phan dbi xir ly di liéu:
Right to withdraw consent, delete data, restrict data processing and object to data
processing:

a) Khéch hang c6 thé rit lai sy dong y cia minh ddi vai bat ky hoac tat ca hoat dong xi ly
di liéu da thoa thuan véi VPBank; c6 thé yéu cau xo6a di liéu, han ché xur ly dix liéu
cling nhu phan doi viéc xu ly dir liéu;

The Customer may withdraw his/her consent to any or all data processing activities
agreed with VPBank; may request deletion of data, restrict data processing and object
to data processing;

b) Céc yéu cau cua Khach hang s& phai thuc hi¢n theo mau vin ban dé nghi va tuan theo
quy trinh, ”thﬁ tuc do VPBank quy dinh, c&c yéu cau cia Khach hang dugc tiép nhan tai
cac dia diém kinh doanh cua VPBank hoéc cac phuong thirc khac do VPBank quy dinh
tung thoi Ky.

Customer's requests will be made according to the written request form and according
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to the process and procedures prescribed by VPBank, Customer's requests are received
at VPBank's business locations or other methods prescribed by VPBank from time to
time.

¢) Khi Khach hang rat lai sy ddng y ciia minh déi véi bit ky hoac tit ca cac muyc dich, yéu
cau x6a Dir liéu, ydu cau han ché xir ly dit liéu hoic phan dbi xu Iy dir liéu, tdy thudc
vao yéu cau cia Khach hang, viéc thuc hién theo cac yéu cau nay cé thé lam cho viéc
cung cap san pham, dich vu cua VPBank bi gigi han, han ché, tam ngirng, hay bo, ngin
can hoic bi cdm doan, tuy timg trudng hop; Dé 1am rd, VPBank c6 thé s& khong cung
cap cho Khach hang céc san pham, dich vu day du va chét lugng nhu thong thudng hozc
tly theo quyét dinh cia minh c6 thé quyét dinh viéc ngirng, khéng tiép tuc cung cap cac
san pham hozc dich vu. VPBank s& khong chiu trach nhiém voi Khach hang cho bat ky
t6n that nao phat sinh va cac quyén hop phap cua VPBank s& duoc bao luu mot céch rd
rang d6i vai viéc gisi han, han ché, tam ngung, hay bo hoic ngin can, hoic cdm doan
do.
When the Customer withdraws his/her consent for any or all purposes, requests for
deletion of Data, requests for restriction of data processing or objection of data
processing, subject to the Customer’s request, the compliance with these requirements
may cause the provision of products and services of VPBank to be limited, restricted,
suspended, cancelled, prevented or prohibited, as the case may be;To clarify, VPBank
may not provide the Customer with adequate and quality products and services as usual
or at its discretion may decide to stop or discontinue the provision of products or
services. VPBank shall not be liable to the Customer for any loss incurred and VPBank's
legal rights shall be expressly reserved with respect to such limitation, restriction,
suspension, cancellation or prevention, or prohibition.

d) Trong nhimng trudng hop ma Dit liéu c4 nhan do Khach hang da cung cép 1a diéu kién
tién quyét cho viéc cung cap san pham, dich vu, cac yéu cau vé thu hoi su dong y, x6a
dir liéu, han ché xir ly dix liéu hay xda dit liéu ma Khach hang dua ra c6 thé duoc VPBank
xem la quyét dinh cham dut tir phia Khach hang cho bat ky mdi quan hé hop dong nao
ma Khéch hang c6 véi VPBank.

In cases where the Personal Data provided by the Customer is a prerequisite for the
provision of products or services, requests for consent withdrawal, data deletion, data
processing restriction or data deletion provided by the Customer may be deemed by
VPBank to be a termination decision on the part of the Customer for any contractual
relationship that the Customer has with VPBank.

e) Céc yéu cau ciia Khach hang tai Khoan 3 nay khong anh hudéng dén tinh hop phap cua
cac hoat dong xu ly Dt liéu trude d6 cua VPBank.

The Customer's requests in this Clause 3 do not affect the legality of VPBank's previous
Data processing activities.

4. Quyén khiéu nai, phan hdi khi c6 sy ¢ hodc yéu cau phét sinh:
Right to complain and give feedback when arising problems or requests:

a) Khéch hang cd thé phan hoi, phan anh, khiéu nai téi VPBank bat ky vi pham hoic su
kién nghi ngo vi pham vé bao vé dir lieu ma Khach hang nhan biét dugc. Thong tin phan
hoi, phan &nh, khiéu nai caa Khach hang vui 1ong chuyén dé VPBank theo céac phuong
thirc lién lac, trao d6i thong tin da thoa thuan véi Khach hang tai Phan A — Cac Diéu
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khoan va Diéu kign chung cua Piéu kién giao dich chung vé cung cap va sir dung dich
vu phi tin dung &p dung doi véi Khéch hang t6 chuc tai VPBank.

The Customer can respond, reflect, complain to VPBank about any breach or suspected
event of data protection breach that Customer is aware of. Customer's feedback,
reflections, and complaints, please transfer to VPBank according to the methods of
communication and information exchange agreed with the Customer in Part A —
General Transaction Conditions on the Provision and Use of non-credit services
applicable to Corporate Customers at VPBank.

b) Khach hang c6 quyeén khiéu nai vi co quan c6 tham quyén trong truong hop VPBank
vi pham phap luat ap dung hién hanh lién quan dén bao v¢ di liéu.

The Customer has the right to complain to the competent authority in case VPBank
violates applicable laws related to data protection.

5. VPBank ton trong day du cac quyén khac cia Khach hang lién quan téi bao vé Dir liu
ca nhén theo quy dinh cua phép luat.

VPBank fully respects the other rights of the Customer regarding the Personal Data
Protection in accordance with the provisions of law.

6. Nghia vu cia Khach hang: Khach hang can thuc hién day di nghia vu vé bao mat dit liéu
theo quy dinh cua phap lut. Trong d6, Khach hang luu y, VPBank dya vao Dir li¢u ca
nhan dé cung cap cac san pham dich vu dén Khach hang va céc bén lién quan caa Khach
hang. Theo d6, Khach hang can bao dam rang tai moi thoi diém, thong tin, di liéu do
Khéch hang cung cip cho VPBank 1a dang, chinh xac va day di. Khéach hang can cap
nhat kip thoi tat ca cac thay d6i ddi véi cac Dir liéu da cung cap cho VPBank.

Customer's obligations: The Customer needs to fully fulfill his/her obligations on data
security as prescribed by law. In which, the Customer notes that VPBank relies on
Personal Data to provide products and services to the Customer and Customer's related
parties. Accordingly, the Customer needs to always ensure that the information and data
provided by the Customer to VPBank is correct, accurate and complete. The Customer
needs to promptly update all changes to the Data provided to VPBank.

7. Cam két cua Khach hang:
Commitments of the Customer:

a) Trong pham vi yéu cau caa phap luat Viét Nam c6 lién quan, Khéach hang da dat duoc

cac diéu kién can thiét (bao gdom ca diéu kién néu tai khoan 11 Biéu 11 Nghi dinh
13/2023/ND-CP) dé c6 duoc sy dong ¥ va iy quyén cua tat ca cac Chu thé dit liéu co
thé thay mat Cha thé dit liéu thuc hién cac thu tuc lién quan téi xt ly liéu Dir lidu ca
nhan v&i VPBank theo Vin ban xac nhan va Ban diéu kién giao dich chung vé bao vé
dir liéu c& nhan nay.
To the extent required by relevant Vietnamese law, the Customer has obtained the
necessary conditions (including the conditions mentioned in Clause 11 Article 11 of
Decree 13/2023/ND-CP) to have with the consent and authorization of all Data Subjects
who may act on behalf of the Data Subject to carry out the procedures related to the
processing of Personal Data with VPBank in accordance with the Written Confirmation
and the General Transaction Conditions on Personal Data Protection.

b) Xuat trinh cac Vin ban/ chiing tir ay quyén néu tai diém a) Khoan 7 nay trong truong
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hop VPBank hoic co quan nha nudc ¢6 tham quyén c6 yéu cau; Thong bao cho cac Chu
thé dir liéu cac ndi dung lién quan dén Van ban xac nhan va Ban dieu kién giao dich
chung vé bao vé dir liéu ca nhan nay.

Present the documents/papers of authorization mentioned at Point a), Clause 7 at the
request of VPBank or a competent State agency; Notify the Data Subjects of the contents
related to this Writeen Confirmation and the General Transaction Conditions on
Personal Data Protection.

Piéu 7. Luwu trir vao bao mat Dir liéu ca nhan
Article 7. Storage and Security of Personal Data

1. Dit liéu ca nhan do VPBank luu trir s€ dugc bao mat. VPBank s€ ap dung cac bién phap
hop 1y dé bao vé Dit liéu c& nhan. Trong pham vi phap luat cho phép, VPBank c6 thé luu
trir Dt liéu ca nhan tai Viét Nam hoic tai nu6c ngoai, ké ca giai phap luu trit dién toan
dam may. Chiing t6i 4p dung céc tiéu chuan toan cau vé bao mat Dir liéu ciia VPBank,
phu hop véi quy dinh cua phép luat hién hanh.

Personal data stored by VPBank will be kept confidential. VPBank will take reasonable
measures to protect Personal Data. To the extent permitted by law, VPBank may store
Personal Data in Vietnam or abroad, including cloud storage solutions. We apply
VPBank's global data security standards in accordance with the provisions of applicable
laws.

2. VPBan luu trir Dit liéu c& nhan trong khoang thoi gian can thiét dé hoan thanh cac muc
dich nhu thoa thuan vaéi Khach hang tai Ban diéu kién giao dich chung vé bao vé dit liéu
ca nhan nay va cac van kién xac lap véi Khach hang trir khi thoi gian Iuu trit 1au hon dugc
yéu cau hoic cho phép bai cac quy dinh phap luat hién hanh.

VPBank stores Personal Data for the period necessary to fulfill the purposes as agreed
with the Customer in this General Transaction Conditions on Personal Data Protection
and the documents established with the Customer unless longer retention periods are
required or permitted by applicable laws.
Pi¢u 8. Thong tin ca nhan cia tré em
Article 8. Personal information of children
VPBank xu ly dix Iiéy ca nhén cua tré em ludn duoc thuc hién theo nguyén tic bao vé cac
quyén va vi lgi ich tot nhat caa tré em va dam bao tuén thu quy dinh phép luat trong ting
thoi ky.
VPBank's processing of children's personal data is always done in accordance with the
principle of protecting children’s rights and best interests and ensuring compliance with
legal regulations from time to time.
Piéu 9. Diéu khoan thi hanh
Article 9. Execution Provisions
1. VPBank dam bam viéc bao vé Dir liéu ca nhan dugc thuc hién mot cach dy du theo Diéu
kién giao dich chung nay va cac van kién, thoa thuan xac lap vai Khach hang.
VPBank ensures that the protection of Personal Data is fully implemented in accordance

with these General Transaction Conditions and the documents and agreements
established with the Customer.
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2. Cé&c van dé khac chua duoc ghi nhan tai Ban diéu kién giao dich chung vé bao vé dir liéu
c& nhan thuc hién theo Phian A — Céac Piéu khoan va Diéu kién chung caa Diéu kién giao
dich chung vé cung cap va sir dung dich vu phi tin dung 4p dung d6i véi Khach hang to
chic tai VPBank, tirng Phan Diéu Khoan va Biéu Kién Riéng va cac van kién, thoa thuan
khac xac lap vai Khach hang.

Other matters that have not been recorded in the General Transaction Conditions on
Personal Data Protection shall comply with Part A — General Terms and Conditions of
the General Transaction Conditions on the Provision and Use of non-credit services
applicable to corporate customers at VPBank, each Part of the Seperate Terms and
Conditions and other documents and agreements established with the Customer.
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