GIAY PE NGHI KIEM HQP PONG MO VA SU DUNG TAI
KHOAN THANH TOAN, VPBANK ONLINE KHDN VA THE

LY GHI NO (Danh cho Khach hang tb chirc)
N VPBank S

Ngan Hang Viét Nam Thinh Vugng

IR0 00RO | III|I I III
RV .

Ngay:
Kinh giri: Ngdn hang TMCP Viét Nam Thinh Vwgng (VPBank) — Chi nhanh ..........................

TN HENE VAL ...vecveveeeceee e eecee e stes et ee sttt s s s s e s s s et s s e s en s e s ssan et ees s eensen e s

TEN tIENEZ NUIIGC NZOAIT .eiteiitiieite et e st e rtee skt e ettt e bt e st e e eh et es st e bt e she e she e she e 4R Rt oA R e e s R e e b e e eE et eE e e eR R e e b e e bt e ebe e sheeemneenbe e b e e nbeenbnenrneas

T VB BaE: et

DKDN/DKKD/QDTL: ..ottt e r e r e R s r e n R e ar e R e e n s R e e n bt e nr e
Ngay dang ky/thanh lap:....... [ [ociiinnnnin. 17 ST P T PR PP

dang ky thay doi lan: ............ ngay : ....... [ociiin. s

Qudc gia dang ky/thanh 1ap:.............coooeiiiiiiiie MAE SO thUE: ...t
Tinh trang cu tra: o Cu tri o0 Khong cu tra
Dia chi tru s¢ chinh (Theo Gidy chitng nhin dang ky doanh nghiép/Quyét dinh thanh IGp):...............cccceeeeiieeei .
................................................... Quan, huyén:.........ccocevevesrenrennenn. Tinh, Thanh pho: coveveevcvcvnieieieinee,
Dia chi giao dich: o Giéng Pia chi tru sé chinh
m R 3 I e] 0V 10 4 TSP URR
Quan, huyén:..... .o ..Tinh, Thanh phd:............oocoviiiiiii

S6 Pién thoai cd dinh: ..............ccccoooeiiiiiil SOFaX: ..occoeiiiieiiiii )
S6 Pién thoai di dong: ..............ccccoeeeeeiiiiil. Email:......oo (stk dung dé nhdn cdc
thong bdo tir VPBank)

Linh vure hoat dong, Kinh doanh:. ...
Loai hinh t6 chirc:
o Coéng ty TNHH 0 Céng ty C6 phan oKhéci...ooooo
o Cong ty Hop danh o Doanh nghiép Nha nudc

Doanh thu nim truéc (ty dong):
0<3 OTrén 10 - 20 OTrén 30 - 50 OTrén 100 - 200 OTrén 300 - 400

OTrén 3-10 O Trén 20 - 30 OTrén 50 - 100 OTrén 200 - 300 > 400

Téng ngudn von (ty dong):
<03 OTrén 3 - 20 OTrén 20 - 50 COTrén 50 - 100 O> 100
S6 lwong lao dong: T 10 ngudi tré xubng OTrén 10 ngudi

S6 lwong lao dong tham gia BHXH binh quin nim (ngudi):
0< 10 OTrén 10 - 50 CTrén 50 - 100 COTrén 100 - 200 0> 200
O Khéch hang dwec s& hiru boi phu nit, cu thé:
[0 WOS1 — Khéch hang c6 it nhat 51% c6 phan sé hitu bai phu nit
[0 WOS2 - Khéch hang c6 it nht 20% dén dudi 51% sb von gbp/ cd phan sé hiru boi phu nit va c6 it nhét
01 phu nir 12 Giam d6c¢/TGD dong thoi cé it nhat 30% phu nit 14 thanh vién trong HDQT/ HDTV.
O MOS — Khach hang khéng dwgc s¢ hiru boi phu nit
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THONG TIN FATCA (chi ky hiéu duy nhit mét diu v trong sé cdc muc dwéi diy va cung cdp cdc thong tin dwoc
éu cdu)

Quy Khach hang c6 phai la doanh nghiép/ to chirc dwge thanh 13p tai Hoa Ky | hoat dgng theo luit Hoa Ky hay
bat ky bang nao ciia Hoa Ky? | cé dia chi tai Hoa Ky?

o Co. 1.Mi s6 thué Hoa Ky cua to chirc™ (M3 s6 TIN): HEEER RN

Khé(zh hang 2. Néu t6 chirc thudc dién d6i tuong dwoc mién trir bao cao FATCA, vui 1ong cung cap Ma sb mién trir
vui long béo cao FATCA duoc cap bdi chinh phii Hoa Ky.
cung cap: Exemption code®:

] Khoéng. | o Doanh nghiép/ t6 chirc phi tai chinh nudc ngoai (ngoai Hoa Ky) chu dong”.
Khach hang | o Doanh nghiép/ t6 chirc phi tai chinh nuéc ngoai (ngoai Hoa Ky) bi dong va:
la: 0 Khong c6 Ca nhan c6 quyén kiém soat hodc c6 Ca nhan c6 quyén kiém soat khong phai 1a
nguoi Hoa Ky. i i )
o C6 Ca nhan c6 quyén kiém soat 1a nguoi Hoa Ky, vui long cung cap:
So Tén bia chi M3 s6 TIN
1.
2.
3.
0 T6 chire tai chinh, vui 10ng cung cap thong tin theo Mau biéu W-8BEN-E cho VPBank.
o Khéng thudc mot trong cac trudng hop trén day, vui long dién va cung cip thong tin theo Mau biéu
W-8BEN-E | W-8IMY | W-8ECI | W-8EXP phu hop do IRS ban hanh.
THONG TIN CHU SO HUU HUONG LQI CUOI CUNG:
C4 nhan s6 hiru thue té dbi véi 1 tai khoan hoic 1 giao dich: (1a) chu tai khoan (1b) ddng chu tai khoan hoic (1c)
ca nhan khac chi phéi hoat dong, thu hudng ctia tai khoan hoac thy hudng tir giao dich do;
Ci4 nhin c6 quyén chi phéi phap nhén: (2a) C4 nhan nim giit truc tiép hodc gian tiép tir 25% trd 1én von diéu 1é cua
Khach hang; (2b) chi doanh nghiép tu nhan; (2¢) ca nhan khéc thyc té chi phdi, kiém soat hoat dong ctia Khach hang;
C4 nhan c6 quyén chi phdi mdt iy thac diu tw, théa thuiin iy quyén: (3a) ca nhan ay thac, iy quyén cho Khach
hang; (3b) Ca nhan c6 quyén chi phdi ca nhan ay thac/lly quyén cho Khach hang, (3¢) ca nhan c¢6 quyén chi phdi phap
nhan/t6 chirc ty thac, ty quyén cho Khach hang.

Ho tén
Poi Loai ddi twong
twgng | (VD:1a, 1b, 2a..)
hudén
l{, & % s6 hiru
lgi
Ngay sinh
Québc tich

Nghé nghiép/Chirc vu

Dién thoai

CMN
D/Ho
chiéu/ ]
Thé Ngay cap

So

1 TIN gom 9 ky tu s6

[2] Dé tham khao thong tin vé Ma s6 mién trir bio cio FATCA, vui 1ong xem ban Diéu khoan — Diéu kién vé tuan thii dao
luat FATCA danh cho Khach hang t6 chire dugc dang tai trén website ctia VPBank.

* Tham khéo bang tiéu chi xdc dinh Doanh nghiép/ t6 chirc phi tai chinh nuée ngoai (ngoai Hoa Ky) chu dong do VPBank

cung cép

+ Ap dung trong truong hop Khach hang 1a chii doanh nghiép tu nhan!
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cCceh Noi cép

] Sé
sé thi | >°
thwe £

I Nedv c
nhap gay cap
canh | \oay hét han

Pia chi thuwong tri/cw tra
& nudc ngoai

Noi 6 hién tai

MUC PICH CUA KHACH HANG TRONG MOI QUAN HE VOI VPBANK*:

o St dung dich vu t}lu, qhi ho 0 Quan 1y dong tién 7
0 Thanh toan, chuyén tién, kinh doanh trong o Céac myc dich khac phuc vu cho hoat dong van hanh t6 chirc
nudc o Khac:

0 Thanh toan, chuyén tién, kinh doanh quc té

Khach hang c6 phai 1a ngudi nhan uy thac (bao gdm cé viée nhan ty thac tir iy thac nudc ngoai) hodc 13 bén nhan ty
quyén theo cac thoa thuan phap 1y* khéng? *

1 Khéng "1 C6, vui long cung cip thong tin bd sung theo mau biéu cua VPBank.

Tén tai khoan:

Loai tai khoan yéu ciu VND usb EUR Khac:
Tai khoan thanh toan: i i i [ PP
Tai khoan thanh todn dic biét (néu rd loai tai khoan, VD: Tai

khoan von vay va tra ng nudc Ngoai,...): wweeeereeveersereeeeensnnens. 0 0 0 [

1. PANG KY DICH VU TAI KHOAN THANH TOAN

1.1. Piing ky Dich vu nhén sé phu tai khoan va héa don: o C6 o Khong
Tan suit nhan s6 phu tai khoan/ Héa don:

0 Hang ngay o0 Hang tuan 0 Hang thang oKhac: ...l
Bang ky xuat gop Héa don: o Co 0 Khéng

Lueu y: Yéu cau xut gop hoa don chi ¢6 thé thuc hién déi voi cac giao dich tai cling mot chi nhanh véi ciing mé s6 thué
va trong cung mot thang.
Hinh thirc nhén s6 phu tai khoan:
OTIWC tHEP 1] VPBANK: . ... et
0 Qua buu dién, Dia Chi NNAN: ... .
0 Qua thu dién tir, Dia chi EMail: .....ocoiiiiiiiii et s b e e s b e e e be e e stae e abe e e nareeenes
0 Qua fax, S0 F X, et
0 Qua Ngudi giao nhan ho so: Theo dang ky tai Muc VIII, Gidy dé nghi kiém hop dong mo va sir dung tai khoan
thanh toan, VPBank Online KHDN va thé ghi ng (Danh cho Khach hang t6 chirc) nay (“Gidy d& nghi kiém Hop
dong”).
Piachiemail nhAn héa don: ....... .. ... i

* Théa thuin phap 1y bao gbm cac thoa thuan dugc thlet lap bang van ban giita td chirc va ca nhan trong va ngoai nudc vé
uy thac, iy quyén doi voi viée quan 1y va st dung tién, tai san
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1.2. Pang ky Dich vu SMS Banking/VVPBank SMS: o Cé o Khong

»  S6 dién thoai di dong ding ky:

DTDD 1: ..o DTDD 2: oo PTDD3: ..o

= Tai khoan thu phi:
O S6 tai khoan: hodc bat ky mot trong cac sb tai khoan cd dang ky sir dung dich
vu SMS Banking

[ Tat ca cac s tai khoan ddng ky str dung dich vu SMS Banking.

2. PANG KY DICH VU VPBANK ONLINE KHDN (“VPBANK ONLINE KHDN”)

Ding ky sir dung Dich vu VPBank Online KHDN: oCo o Khoéng
Géi dich vu: o Géi tai chinh 0 Goi truy van
Tai khoan ding ky sir dung dich vu VPBank Online KHDN:
o Tat ca tai khoan hién thoi cua Khach hang tai VPBank
O o 7§ B T4 oY T 1) RS

Tai khoan thanh toan phi dich vu VPBank Online KHDN:

Tu dong két ndi cac tai khoin dwge mé sau nay véi VPBank Online KHDN: o Co 0 Khéng
Han mic giao dich ciia Doanh nghiép (Ap dung cho géi tai chinh):

Ghi chl: Khach hang c¢6 quyén thay doi han muc tdi da ctia minh khi dang nhap vao hé thong VPBank Online KHDN,
tuy nhién han mirc t6i da d6 khong duoc vuot qua han murc t6i da da dang ky dudi day:

Han mirc ngay (VND) Han mikc lan giao dich (VND)

Khong
gio1 han

A . : Khong . .
Loai han mirc 50 dod Khéc 5t do Khac
ty dong gioi han ydong

Chuyén Kkhoan cung hé thong
VPBank!/ lién ngan hang
Thanh toan héa don/ thué

Chuyén khoin quéc té (*)

Thanh toan lwong tong

Pé nghi phat hanh L/C

Pé nghi phat hanh Bio linh

(*) Luu y: Khach hang chi duoc kich hoat dich vu Chuyén tién qudc té néu dap (mg cac diéu kién sir dung dich vu

Chuyén tién qudc té trén VPBank Online KHDN

Théng tin ding ky cho Nguwdi sir dung: Ngudi dugc iy quyén st dung VPBank Online KHDN chi tiét tai Muc 1V va

Muc V duéi day:

Néi dung, pham vi va thoi han iy quyén nhw sau:

Vi tu cach 1a Nguoi duoc iy quyén st dung VPBank Online KHDN béi Chu tai khoan, Ké toan truéng/Phu trach ké

toan, timg Nguoi dugc uy quyén duge thuc hién cac cong viée theo chirc ning di ding ky tai Muc IV va Muc V vin ban

nay.

Q) Trong qua trinh thyc hién cac cong viée dugc iy quyén, Nguoi duge iy quyén phal tuan thu cac quy dinh phap luat
c6 lién quan va khong duoc uy quyén lai cho Nguoi khac thyuc hién cac cong viée duge iy quyén.

(i) Viéc hay bo, thay thé uy quyén st dung VPBank Online KHDN tai vdn ban nay (neu ¢6) khong lam chdm dut trach
nhiém cua Nguoi duoc y quyén dbi v6i cac giao dich do Nguoi duge ty quyén do da thyuc hién trén VPBank
Online KHDN.

(iii) Uy quyén nay c6 hiéu luc ké tir ngay Khéch hang duoc VPBank chép thuan tai Muc B — Phan danh cho VPBank
dudi day, cho dén khi VPBank nhan dugc van ban hity bo/thay thé ciia Nguoi ity quyén va nhimng thay doi nay da
dugc VPBank chap thuan.

(iv) Nguoi uy quyén chiu trach nhiém trude phép luat vé cac giao dich do Ngudi duoc iy quyén xéc 1ap trén VPBank
Online KHDN trong pham vi iy quyén va x4c nhan:

- i hiéu 15 quyeén, nghia vy, loi 1ch ctia minh va hau qua phép 1y cua viéc iy quyén.

- Pdng ¥ voi moi ndi dung iy quyén tai vin ban nay va khong co bat ky khiéu nai, khiéu kién, tranh chap nao ddi
v6i VPBank lién quan dén viéc VPBank thyc hién cac giao dich do Ngudi duge Gy quyén xac 1ap trén VPBank
Online KHDN.
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3. PANG KY PHAT HANH THE GHI NQ

Pang ky phat hanh Thé ghi ng: o Co o Khéng
Dé nghi VPBank phit hanh thé ghi ng: o Thé ghi ng qudc té MASTER CARD
0 Thé ghi no qubc té dong thuong hiéu

Hinh thirc nhan Thé va PIN tir Ngan hang:
oTai quidy VPBank.
oNhan truc tiép tai dia chi cia Khach hang: ..o
oQua duong buu dién (Chuyén phat nhanh) d&n dia Chiz ....c..co.ooeevceciicieeeeeecee et
bing ky ngudi nhin Thé va PIN (néu c6): i i
Khach hang dong y ty quyén cho ca nhan sau day (Nguoi duoc iy quyén) duge nhan Theé va PIN bao gom ca viée ky
cac giay to, tai liéu lién quan dén viéc nhan Thé, PIN nay:

HO 0! oo L PR
S6 CMND/HO chi€u/Thé CCCD:........oevveeiiiiieieeiieeeeeeen Ngay Cap: «oveeveeeeeeeerieeienne NOLCAP: e
bién thoai li€n hé:.........ccooeviiiiiiiiiiiies Email: ..ooooeii e

Uy quyén nay c6 hiéu lyc ké tir ngay Khach hang dugc VPBank chip thuén tai Muc B — Phan danh cho VPBank dudi
day, cho dén khi VPBank nhan dugc vin ban hay bo/thay thé ciia Ngudi tiy quyén va nhiing thay ddi nay da duoc
VPBank chép thuén.

Tén in ndi trén thé ciia Doanh nghiép: ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘

Théng tin Ngudi sit dung Thé chinh, Thé phu: Doanh nghiép iy quyén cho cac can b, nhan vién sir dung thé theo
chi tiét tai Muyc IV va Muc V dudi day

1. THONG TIN NGUOI PAI DIEN THEO PHAP LUAT (*) MAU CHU KY 1 | MAU CHU KY 2

NgaY SINAI oo, oNam o N
NEHE NEIIEP: ..ot

SO CMND/HC/ThE COCD: ...couuivviermrviorreeeeseseeessssseesesesessssssssesseeens
NEAY CAP: v, NOT CAP: oo
Masdthué: ...oooovieiieeiiein Dién thoai: .....cooveeiiii e,
EMail:
Dia chi thudng trii/cu tril & NUGC NZOAL: .o.vveveiiiiiiieieeie e

Ngay hét han: ...............

2. THONG TIN PAI DIEN THEO PHAP LUAT, PAI DIEN THEO
UY QUYEN CUA CHU TAI KHOAN, PAI DIEN SU DUNG
VPBANK ONLINE KHDN, CHU THE GHI NQ VA PANG KY
MAU CHU KY SU DUNG TAI KHOAN

NHOM CHU KY THU NHAT

2.1. o Dai dién theo Phap luat
Théng tin va miu chit ky theo dang ky néu trén va thuc hién day du quyén cua Chi tai khoan

o Pang ky sir dung VPBank Online KHDN:

S (0 A | o PO P PP PP PSRN
Ma PIN: o Khong OCO i,
Chire niang (Chi chon mét chirc nang)
Chirc ning Thanh | Thanhtodn | Thanh toan m¢ | Tai trg Tai trg Truy Truy vin mo
toan (khong gdm | rong (Thanh | thuong | thuong mai | vén rong (Gom
lvong | thanh todn toan + Thanh mai va Thanh théng tin Thanh
5
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luong) toan luong) toan mo toan va Thanh
rong toan luong)
Nguwoi Duyét | mi mi o |
Lénh
Newoi Lap Lénh ] O O o i
Nguwoi Xac Nhan o O O m m
Lénh
Nguoi Truy Vén O O
Lénh
Tai khoan dwoc quyén truy cip: 0 Tat ca cac tai khoan
0 CAC ta1 KNOAN SAU 1 .eoviiiiiiiie ittt bbb e nbe e
Loai phé duyét: 0 Duyét don o Duyét kép o Xac nhan
Han muc: ........... Han mirc: .......... Hanmirc: .......................
Phwong thirc xac thue giao dich méic dinh ap dung cho Nguwdi Lip Lénh:
o OTP — Email (OTP — Email) o OTP — Tin nhén Dién thoai (OTP — SMS)

Phwong thire xac thue giao dich ap dung cho Nguwoi Duyét Lénh/Ngwdoi Xac nhan Lénh:
o Smart OTP
o Chir ky sb:
TEN TUE DAO ..ot e e e

S6 serial theo ChiN@ thir SO ........ . e

o Dang ky phat hanh Thé:
Doanh nghiép iy quyén cho Nguwdi dai dién theo Phap luit dwge sir dung Thé ghi n¢g véi cac thong tin sau:
Hinh thac: 0 Nguoi sir dung the chinh o Chu thé phu
Céu héi bi mét (mdc dinh ngay cap CMND/HC/Thé CCCD cua chii the)
TeninnéitrenThe: | [ | [ | [ [ [ [ [ [ [ [[[[[[]]]

2.2. Pai dién theo ity quyén thir nhét MAU CHU KY 1 | MAU CHU KY 2
HO VA TNt
Ngay Sinh: ..o, o Nam o N

NEHE NERIEP: ovoveveeveeveeesee ettt
Chirc VU: ..o, QUOC HCR: e e e
S6 CMND/HC/ThE CCCD: oo,
NEAY CAP: v, NOT CAP: oo
Masdthué: ..o, Pién thoai: ..oooovvvviviiiiiieeeee,
EMAIL e
Dia chi thudng trii/cu tril & NUGC NOAL: ...vveveiiiiiiiiieie e
Noi ¢ hién tai/dang ky cu tri tai VN ..o
Tinh trang cu tri: o Cu tra ‘0 Khong cu tra

S& thithue: ...oovvveeeiiiee e, NOTCADP: .o
NEAY NGt NAN: ..o

Pham vi dai dién, thoi han iy quyén caa Chu tai khoan:
Chung t61 lya chon phuong thirc uy quyen 50 ....dudi day
1. Theo ty quyén nhu néu tai muc VII, Gidy de nghi kiém Hop dong nay.

2. Theo Van ban Gy quyen $O ..........c.cocoeeee.... NZAY vovvvereereenenn, CUA ettt

o DPang ky str dung VPBank Online KHDN:

S (0 A | o PO P PP PP PSRN

Ma PIN: o Khong OCO: i

Chire nang (Chi chon mét chirc nang):

Chirc nang Thanh | Thanh toén Thanh toan mé | Tai trg Tai trg Truy | Truy van mo rong
toan (khong gom rong (Thanh thuwong | thuong mai | van (GOm thong tin
luong | thanh toan todn + Thanh mai va Thanh Thanh toén va
luong) toan luong) toan mo Thanh toan
rong luvong)
6
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Nguwoi Duyét i mi mi | o

Lénh

Nguwoi Lap i mi mi | o

Lénh

Nguoi Xac O O O i mi

Nhan Lénh

Nguoi Truy i i

Van Lénh
Tai khoan dwoc quyén truy cip: 0 Tat ca cic tai khoan

0 CAC ta1 KNOAN SAU 1 .o
Loai phé duyét: o Duyét don o Duyét kép 0 Xac nhan
Han murc: ........... Han muc: ........... Han muc: ...........

Phwong thire xac thue giao dich méic dinh ap dung cho Lap Lénh:

o OTP — Email (OTP — Email) 0 OTP — Tin nhén Dién thoai (OTP — SMS)
Phwong thire xac thue giao dich ap dung cho Duyét Lénh/Xac nhin Lénh:
o Smart OTP
o Chir ky sb:

TEN thUE DAO ..o

S6 serial theo Chimn@ thir SO ..........ee e e,

O Pang ky phat hanh Thé:
Doanh nghiép iy quyén cho Ngudi dai dién theo ity quyén thir nhét dwoc sir dung Thé ghi n¢ véi cac thong tin
sau:
Hinh thuc: o Nguoi st dung thé chinh o Chu thé phu
Céu héi bi mat (mdc dinh ngay cap CMND/HC/Thé CCCD ciia chii thé)
TeninndierenThe: | | | [ [ [ | [ [[ ][ [[[][[[]]

MAU CHU KY

2.3. Pai dién theo iy quyén thir hai MAU CHU KY 1 5

HO VA TN

Ngay Sinh: ..o o Nam o N

NEHE NERIEP: ovoveveeveeveeesee ettt
Chirc VU ..o, QUOC HCh: oo

SE CMND/HC/THE CCCD: ..o
Ngay CAP? oo, NOT CAP: oo
Masdthué:. ..o Pién thoai: ...oooovvvviveieiieeeeee,

EMAIL e
Dia chi thudng trii/cu trll & NUGC NEOAL: ...veeveiiiiiiicieee e

Tinh trang cu tri: o Cu tra ‘0 Khong cu tra
S& thithue: ...oovvveeeiiieeeeeen, NOTCADP: e
Ngay hét han: .

Pham vi dai dlen, th0’1 han ity quyén caa Chu tal khoan

Chung t61 lya chon phuong thirc uy quyen s6 ....dudi day

1. Theo 1y quyén nhu néu tai muc VII, Gidy de nghi kiém Hop ddng nay.

2. Theo Vin ban ty quy&n $6 ............c.c.cc........ NZAY vevveveereeneenn, [ TP

o Pang ky sir dung VPBank Online KHDN:

A 0 ) A | o OO TP U PP P PO PP PURUPRPPTN
M& PIN: o Khong I

Chire nang (Chi chon mét chirc nang):
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Chirc ning Thanh | Thanhtodn | Thanhtoan m¢ | Tai trg Tai trg Truy | Truy van mo rong
toan (khong gdm rong (Thanh thwong | thwongmai | vin (GOm thong tin
luong thanh toan toan + Thanh mai va Thanh Thanh toén va
luong) toan luong) toan mo rong Thanh toan luong)
Nguwoi Duyét m i i m i
Lénh
Ngwoi Lap i ] ] o |
Lénh
Nguwoi Xac i | | o |
Nhan Lénh
Nguwoi Truy i i
Vin Lénh
Tai khoan dwgc quyén truy cap: O Tat ca cac tai khoan
0 CAC ta1 KNOAN SAU 1 .eoviiiiiiiii ettt be b
Loai phé duyét: 0 Duyét don 0 Duyét kép 0 Xéac nhan
Han mie: ........... Han mirc: ........... Han mire: ...........

Phwong thirc xac thwe giao dich mac dinh ap dung cho Ngwoi Lap Lénh:
o OTP — Email (OTP — Email) 0 OTP — Tin nhén Dién thoai (OTP — SMS)

Phwong thirc xac thwe giao dich ap dung cho Ngwoi Duyét Lénh/Ngwoi Xac nhan Lénh:

o Smart OTP

o Chir ky sb:
TEN thUC DAO ..o
S serial theo ching thir SO ..........ooiii e,

o Dang ky phat hanh Thé:

Doanh nghiép ity quyén cho Nguoi dai dién theo ity quyén thir hai dwoc sir dung Thé ghi no véi cic thong tin sau:
Hinh thuec: o Nguoi st dung thé chinh o Chu thé phu

Cau héi bi mat (mdc dinh ngay cap CMND/HC/Thé CCCD ciia chii thé)

TeninnoieenThe: | [ | [ [ [ [ | [ [ [ [J[[][]]]]

NHOM CHU KY THU HAI
1. Thong tin ké toan truéng/Phu trich ké toan (Néu c6) Ty || MAAY C2HU KY
HO VA TN .ot e e e ar s
NgaY SINA: oo, oNam o N
Ngh€ nghi€p: ..o b
Cbﬁc VU i Quoctich:.......coooiiiiiii
S6 CMND/HC/Thé CCCD: ... PRI
NEAY CAP! ceverirsisersinsisincnsessicnsisinnns NOT CAP: v
MasOthu: .......coevviiiiiiiinn, Piénthoai: ....ccoovvveeeieiiiiee
EMAIL e
Dia chi thuong tri/cu trlil & NUGC NZOAL: ..eovvvveeiierieeiieereee e
Noi 6 hién tai/dang ky cu tri tai VN .o
Tinh trang cu trua: o Cu tra ‘0 Khong cu tra
So thi tl}uc: ............................ NOTCAP: e,
Ngay h€t han: .....cccoovviiiiiiiiiiiieic e
o Pang ky sit dung VPBank Online KHDN:
S N o PP P TP P P PP PP PP PSP PPT PP PP PRPPTPON
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Ma PIN: o Khong
Chire nang (Chi chon mot chirc nang):

Chire ning Thanh | Thanh todn | Thanh toan mo | Tai trg Tai trg Truy Truy van mo rong
toan (khéng rong (Thanh thwong | thwongmai | vin | (GOm thong tin Thanh
lvong | gbém thanh | toan + Thanh mai va Thanh toan va Thanh toan

toan luong) | toan luong) toan mo rong luong)

Nguwoi Lap i i i o o

Lénh

Ngudi Xac O O O mi mi

Nhén Lénh

Ngwoi Truy i i

Vin Lénh

Tai khoan dwoc quyén truy cip: 0 Tat ca cac tai khoan
0 Céc tai khoan sau :
o Duyét don o Duyét kép
Han mirc: Han mirc:
Phwong thire xac thue giao dich méic dinh ap dung cho Lap Lénh
o OTP — Email (OTP — Email)
Phuong thirc xac thue giao dich ap dung cho Duyét Lénh/Xac nhan Lénh
o Smart OTP
o Chir ky so:

Loai phé duyét:

o OTP — Tin nhén Dién thoai (OTP — SMS)

0 Xac nhan
Han mitrc:

1331 L TN o T
SO serial theo ChTNE thUE SO.. ... ..ttt et et et et et et et et et et et e et e e e s e etesanaaaanaans

o Dang ky phat hanh Thé:

Doanh nghiép ity quyén cho Ké toan truéng/ Phu trach ké toan dwoc sir dung Thé ghi ng v6i cac thong tin sau

Hinh thuec: 0 Ngudi st dung the chinh o Chu thé phu
Cau héi bi mat (mdac dinh ngay cap CMND/HC/Thé CCCD ciia chui thé)

Tén in noi trén Thé :

2. Ngudi dwogc ity quyén thir nhat

MAU CHU KY 1

MAU CHU KY
2

HO VA TN
Ngay Sinh: ..o, o Nam o N

NEHE NERIEP: ovoveveeveereeeee et s sttt
Chirc VU: ..o QUOC HCh: oo e e
S6 CMND/HC/ThE CCCD: ooeevoveeeeesveeeeeeeeeveseees et
NEAY CAP: v, NOT CAP: oo
Masdthué: ..o Pién thoai: ....ocovvvvvviviiiiiieeceeee
EMail:
Dia chi thudng trii/cu trll & NUGC NEOAL: ...vveveiiiiiiicie e
Noi ¢ hién tai/dang ky cu tri tai VN oo
Tinh trang cu tri: o Cu tra ‘0 Khong cu tra

S& thithue: ...oovvveeeiiieeeeeen. NOTCADP: e

Ngay hét han: .

Pham vi dai dlen, th0’1 han iiy quyén caa Ke toan tr1r0’ng/Phu trach ké toan:

Chung t61 lwa chon phuong thire uy quyen s6 ....dudi day
1. Theo 1y quyén nhu néu tai muc VII, Gidy de nghi kiém Hop dong nay.

2. Theo Vian ban i1y qUYEN 88 ..........cc.cooovvvrerrenn. NOAY oo, CUB .t e

o Pang ky sir dung VPBank Online KHDN:

TR ETY CAP. oottt sttt bbbt e E e e b £ e s oo b e ek e oAb e AE £ e hE e Rt 4R £ £ E e AR £ oAb e AR e e R £ oAb e e Re e R R e Rt e R e e Rt e b e e nenbeebeene s

Ma PIN: o Khong
Chire nang (Chi chon mét churc nang):

Chire ning Thanh | Thanhtoan | Thanh todn m¢ | Tai tro Tai trg Truy | Truy van mo rong
toan (khong gobm | rdéng (Thanh | thwong | thuong mai van (GOm thong tin
luong | thanh todn todn + Thanh mai va Thanh Thanh toén va
luong) todn luong) toan mo rong Thanh toan luong)
9
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Nguwoi Lap i | | ] o
Lénh
Nguwoi Xac i | | ] o
Nhén Lénh
Ngudi Truy O mi
Vin Lénh
Tai khoan dwoc quyén truy cip: o Tat ca cac tai khoan
0 CAC ta1 KNOAN SAU 1 .ottt bbbt b e e nbe e

Tu dong két ndi cac tai khoin dwge mé sau nay véi VPBank Online KHDN: 0 C6 o Khong
Loai phé duyét: 0 Duyét don o Duyét kép 0 Xac nhan
Han muec: ........... Han mirc: ........... Han muc: ...........
Phwong thire xac thue giao dich méc dinh ap dung cho Lap Lénh
o OTP — Email (OTP — Email) o OTP — Tin nhén Dién thoai (OTP — SMS)
Phwong thire xac thue giao dich ap dung cho Duyét Lénh/Xac nhin Lénh
o Smart OTP

0 Chir ky sé:
TEN THUE DAO ..ot e e

S serial theo ChUN@ thir SO..........wue e

o Dang ky phat hanh Thé:
Doanh nghiép ity quyén cho Nguwoi dwogc iy quyén thir nhit cia K& toan truwéng/ Phu trach ké toan dwge sir
dung Thé ghi ng véi cac thong tin sau:
Hinh thuec: o Nguoi st dung thé chinh o Chu thé phu
Ciau héi bi mat (mdc dinh ngay cap CMND/HC/Thé CCCD ciia chii thé)

Tén in noi trén Thé :

Nguyén tic sir dung miu diu va miu chir ky Ping ky miu ddu | Piang ky miu diu

Chimng tir giao dich tai khoan (Chung tir gidy) ctia Chung t6i chi c6 hiéu
Iic khi duoc dong dau (theo ding ky tai muc ndy) va théa mian mot trong
céc diéu kién dudi day:

C6 it nhat mot chir ky thuéc Nhom chit ky thir nhit cua Chu tai
o | khoan (trong truong hop to chirc khong bét budc phai b tri Ké toan
truong/Phu trach ké toan theo quy dinh cua phap luat); hodc

C6 it nhat mot chir ky thuéc Nhom chit ky thir nhit cua Chu tai
khoan va mét chir ky thudc Nhom chit ky thir hai cua Ké toan

. truong/Phu trach ké toan/Ngudi duoc uy quyén boi Ké toan
truong/phu trach ké toan; hodc
Quy dinh khac (vui [ong ghi 10): ...ooovviviiiiicieecee

|

1. Uy quyén ciia Chii tai khoin:
Béng vin ban nay, Chi tai khoan — [Tén Khéch hang ] tiy quyén cho Dai
dién theo uy quyén duogc thay mit Chu tai khoan thyc hién cac giao dich lién quan dén viéc mé, sir dung quéan 1y
tai khoan thanh toan ctia Chiing t6i (sau day goi tat 1a “TKTT”) dugc md theo Gidy dé nghi kiém Hop ddng nay;
Gidy dé nghi m& thém tai khoan, Gidy dé nghi sira d6i thong tin va/hodc bat ky vin ban nao ctiia Ching tdi trong

d6 dan chiéu viéc ap dung uy quyén nay, bao gom cac cong viéc sau day:
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1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

Thuc hién ky két, xac nhén céc Hop dong, van ban, chung tir sau day (bao gom cac van ban/phu luc stra doi, bo
sung, hity bo lién quan dén cac Hop ddng, vin ban, chimng tir nay) phat sinh tir va/hodc lién quan dén viée sir dung,
quan 1y TKTT tai VPBank bao gom nhung khong gidi han:

(i) Céc Hop dong, van ban, chtng tir/1énh thanh toan theo yéu ciu ciia VPBank dé ndp tién, rit tién mat, dé nghi
thuc hién cung Gmg dich vu thanh toan trong nudc va qudc té nhu cung tng phuong tién thanh toan qua
TKTT, thyc hién dich vu thanh toan séc, Lénh chi, Uy nhiém chi, Nho thu, Uy nhiém thu, Chuyén tién, Thu
hg, Chi hd...va cac dich vu gia tdng khac phu hop v6i quy dinh phép luat hién hanh.

(i) Céc Hop dong, van ban, chirng tir theo yéu cau ciia VPBank dé quan Iy TKTT bao gdm nhung khéng gidi
han nhu van ban Dé nghi xac nhan s6 du TKTT; Tam khéa TKTT; Phong téa TKTT; Cham dut tam khoa
TKTT; Giai toa TKTT; Dong TKTT; Dé nghi cung cap thong tin; Sira d6i thong tin TKTT; Dé nghi tra soat
khiéu nai va cac van ban khac lién quan dén sir dung quéan 1y TKTT.

(iii) Céac Hop dong, van ban, ching tir theo yéu cau cia VPBank dé tham gia, str dung tit ca cac San pham/Dich
vu thong qua TKTT, bao gf")rn nhung khong gidi han nhu Dich vu ) phu tai khoan/nhan hoa don; Dich vu
SMS Banking/VPBank SMS; Yéu cau so séc; Dich vu internet banking/VVPBank Online/VPBank Online
KHDN/Ngén hang tryc tuyén; Dich vu thé ngan hang (Thé ghi ng); Dich vu tra luong qua tai khoan; Dich
vu nop thué dién tir; Dich vu thu hd, chi hd va cac San phém/Dich vu khac thong qua TKTT.

(iv) Cac Hop ddng, van ban, ching tir theo yéu cau ctia VPBank dé tham gia, sir dung cac San pham/Dich vu lién
quan dén Tai trg thuong mai do VPBank cung cdp, bao gdm nhung khong gidi han San phdm/Dich vu thu
tin dung (L/C tra ngay, L/C tra cham, L/C UPAS, L/C xuat khau....va céc loai L/C khac), Nho thu xuat/nhap
khau...

Thuc hién ky két, x4c nhin cac Hop ddng, vin ban, ching tir (bao gdm cac vin ban/phu luc stra d6i, bd sung, hity

b6 lién quan dén cac Hop dong, vin ban, chimg tir nay) theo quy dinh ctia VPBank dé tham gia, sir dung cac San

pham/Dich vu Tién giri, Ching chi tién giri, Ky phiéu, Trai phiéu, mua ban Gidy to co gia, Ngoai hdi (giao dich
ngoai té, hoan dbi 13i suat, phai sinh 1i suat, vang...), Giao dich qua fax, Giao dich qua email, Dich vu thu ho,

Dich vu chi ho.

Khi thyc hién ky két, xac nhan cac Hop déng, van ban, chirng tir néu trén, DPai dién theo ty quyén duoc toan quyén

thoa thuan/quyét dinh cac vin dé lién quan nhu phi sir dung, phi quéan 1y, phi duy tri, 13i suat, ty gia, phat vi pham,

chi dinh ngudi str dung San phim/Dich vu (d6i voi San phim/Dich vu ma trong Hop dong, vin ban c6 ndi dung
thoa thuan vé ngudi sir dung nhu Dich vu internet banking/VPBank online/Email...), quyén va nghia vu va cac
van dé khac phat sinh tir hodc c6 lién quan dén viéc sir dung, quan Iy TKTT tai VPBank v tham gia sir dung cac

San pham/Dich vu do VPBank cung cip néu trén, bao gdm ca quyén duoc thuc hién stra d6i/bd sung/thay ddi ndi

dung ctia bat ky Hop dong, vin ban, chimg tir do.

Pugc giao nhian Hop ddng, vin ban, ching tir néu trén véi dai dién VPBank ddng thoi duoc chi dinh Nguoi giao

nhan Hop déng, van ban, chirng tir nay voi dai dién VPBank; Puoc thyc hién cac cong viéc khac theo quy dinh

ctia VPBank lién quan dén viéc quan 1y va sir dung TKTT theo quy dinh phap lut.

Pai dién theo uy quyén dugc sir dung con déu theo ding ky tai Gidy dé nghi kiém Hop ddng nay dé dong vao

phan chit ky cta Chii tai khoan trong cic Hop dong, vin ban, ching tir néu trén.

Dai dién theo ty quyén thuc hién theo dang nodi dung ty quyén va khong duoc phép ty quyén lai cho ngudi khac

ngoai trir truong hop duge quy dinh khéc trong van ban iy quyén nay.

Viéc hity bo, thay thé iy quyén sir dung tai vin ban nay (néu c6) khong lam cham dirt trich nhiém ciia Nguoi oy

quyén dbi v6i cac gidy to, giao dich do Pai dién theo uy quyén di xac 1ap voi VPBank.

Uy quyén nay c6 hiéu lyc ké tir ngay Chung t6i duoc VPBank chip thuan tai Muc B — Phan danh cho VPBank

dudi day cho dén khi VPBank nhan dugc van ban hay bo/thay thé ciia Chi tai khoan va nhiing thay ddi nay da

dugc VPBank chap thuan.

2.1.

2. Uy quyén ciia Ké toan truéng/Phu trich ké toan:
Bing vin ban nay, Ké toan truéng/Phu trach ké toan iy quyén cho Nguoi dugc uy quyén duoc thay mat Ké toan
truong/Phu trach ké toan thyuc hién cac cong viéc sau day:
Ngudi duge iy quyén cua Ké toan truong/Phu trach ké toan dugc thay mat Ké toan truong/Phu trach ké toan ky
vao phan chit ky trén cac vin ban giao dich lién quan dén TKTT trong pham vi dugc uy quyén.
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2.2. Vi tu cach 1a Nguoi duoc uy quyén boi Ké toan trudng/Phu trach ké toan, Nguoi duge Gy quyén duoc thuc hién
toan bo cac quyén dong thoi c6 trach nhiém thyuc hién day du cac nghia vu cua Ké toan trudng/Phu trach ké toan
theo quy dinh cua phap luét.

2.3. Trong qua trinh thuc hién cac cong viée duoc ty quyén, Ngudi duge uy quyén phai tudn thu cic quy dinh phap
luat 6 lién quan va khong duogc ty quyén lai cho ngudi khac thuc hién cac cong viée duoc tty quyén.

2.4. Viéc huy bo, thay thé iy quyén sir dung tai vin ban nay (néu ¢6) khong 1am chdm dut trach nhiém ciia Nguoi ty
quyen (101 Vi cac gidy t, giao dich do Ngudi duoc y quyén di xac 1ap voi VPBank.

2.5. Uy quyén nay c6 hiéu lyc ké tir ngay Chung t6i dugc VPBank chap thuan tai Muc B — Phan danh cho VPBank
dudi day cho dén khi VPBank nhan duoc vin ban hiy bo/thay thé ctia Nguoi iy quyén va nhitng thay doi nay da
dugc VPBank chap thuan.

3. Cam két ity quyén ciia Chii tai khoan, Ké toan truwéng/Phu trach ké toan
Chu tai khoan, Ké toan truong/Phu trach ké toan chiu trach nhiém trudc phap luat vé moi cam két, giao dich do
ngudi duge ty quyén thue hién trong pham vi iy quyén va xac nhan:

(i) D hiéu rd rang ndi dung ty quyén tai van ban nay la rat rong;

(i) Da hiéu rd quyen, nghia vu, loi ich ciia minh va hau quéa phép 1y cta viéc iy quyén;

(iii) Pong ¥y voi moi ndi dung iy quyén tai vin ban nay va khong c6 bat ky khiéu nai, khiéu kién, tranh chip nao
d6i v6i VPBank lién quan dén viéc VPBank thuc hién cac giao dich do ngudi duoc ity quyén/ngudi duoc iy
quyén lai (néu co6) xac 1ap..

Ping ky nguoi giao nhan Hop dong, vin ban, chieng tir Khach hang giao dich véi VPBank la can b

1.0 dwoc chi dinh (i) theo cic vin ban (Gidy giéi thiéu/Théng bao/Vin ban iy quyén...) va (ii) can b dwec
diang ky nhw dwéi:
1.1 HO VATEN: vviiiiiiiie e
CRhUC VU ottt
Dién thoai:........coooviiiiii Email:
S6 CMND/H§ chiéu/Thé CCCD: ........ooveeeen.. NEAY CAP: wvveevereernreeenn, Noi cap: ............
1.2 HO VAEN: oo
(0] 114 (o3 V4 | S
Dién thoai: ...cocooeviiiiice e Email:
S6 CMND/H§ chiéu/Thé CCCD: .........ccoun.n... Ngay CAP: wovvereveerereeae, Noi cép:

Chi thi dic biét (néu co):

Trwong hop Khach hang lira chon Phuwong thirc iy quyén theo Van ban iy quyen riéng (khong tich hop iy
quyeén tai Gidy dé nghi kiém Hop dong nay) thi viéc giao nhdn cac Hop dong, vin ban, chimg tir nhu néu tai
Muc VIl vén duwoc ap dung.

2. Ping ky hinh thirc nhan Gidy dé nghi kiém Hop ddng nay tir VPBank sau khi dai dién VPBank ky, déng diu
vao Muc B - Phan danh cho VPBank dwé6i dy:

’1 OGidy dé nghi kiém Hop ddng nay duoc 1ap thanh 01 (mot) ban gbe, Khach hang dé nghi VPBank giit 01
(mot) ban goc va giri cho Khach hang 01 (mét) ban sao.

9o OGiy dé nghi kiém Hop aéng nay duoc 1ap thanh 02 (hai) ban géc, VPBank gitr 01 (mét) ban goc va gui cho
Khéch hang 01 (m¢t) ban goc.

1. Chung toi dong y mé, sir dung tai khoan thanh toan tai VPBank, thuc hién duy tri va tuan thu cac quy dinh vé quan
ly, str dung tai khoan thanh toan cua VPBank trong tieng thoi ky.
2. Chung t6i x&c nhan:
a) ba dugc VPBank cung cap day du théng tin vé cac san pham, dich vu ma Chung toi dang ky tai Gidy dé nghi kiém
Hop ddng mé va sir dung tai khoan thanh toan, VPBank Online KHDN va Thé ghi no (Danh cho Khach hang té
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chic) nay (“Gidy dé nghi kim Hep dong”) ciing nhu cac thong tin vé Ban Diéu kién giao dich chung cua céc san
pham, dich vu d6 (sau day goi 1a “Hep ddng™) trude khi ky két Hop dong véi VPBank.

b) Da nhan, doc va duoc tu van giai thich day du noi dung cia Gidy dé nghi kiém Hop dong ma va sir dung tai khoan
thanh toén, VVPBank Online KHDN va thé ghi no (Danh cho Khéch hang té chirc) ndy, Ban Diéu kién giao dich
chung vé mé va str dung tai khoan thanh toan Khach hang t6 chac, Ban Biéu kién giao dich chung vé ding ky va
sir dung phuong thiic xac thuc VPBank Smart OTP, Ban Biéu kién giao dich chung vé cung cp va st dung dich
vu VPBank Online KHDN, Ban Diéu kién giao dich chung vé phét hanh va sir dung thé ghi no (Danh cho Khéach
hang t6 chirc) va Ban Diéu khoan va Biéu kién vé tuan thi dao luat FATCA danh cho Khach hang té chirc (sau day
goi chung la “Bam Piéu kién giao dich chung”) cong bd trén website chinh thuc cua VPBank
(http://www.vpbank.com.vn), tai tru s& dia diém kinh doanh, phan mém wng dung giao dich truc tuyén trén Internet,
dién thoai di dong (néu c6) cua VPBank. Chung t6i hoan toan ddng y véi cac didu khoan, diéu kién nay, bao gébm
ca biéu phi dich vu caa VPBank. Ching tdi hiéu rang chinh sach vé ma, quan ly, sir dung tai khoan, dich vu VPBank
online KHDN, thé ghi no va biéu phi dich vu do VPBank cung cép cd thé dugc thay doi trong ting thoi ky va
nhitng thay d6i nay s& rang budc Chiing toi. Chung toi dong y rang VPBank c6 thé théng bao cho Ching toi vé
nhimng thay d6i ndy bang mot trong cac phuong thic lién hé do VPBank trién khai ting thoi ky bao gdm nhung
khong giGi han mot trong cac phuong thic sau: goi dién thoai, gui tin nhian SMS hozc giri email téi sb dién thoai,
dia chi email cua Chuing tdi hoic cua Dai dién theo phéap luat/ Dai dién theo iy quyén cua Ching toi ding ky tai
Gidy dé nghi kiém Hop dong nay; niém yét tai tru so dia diém kinh doanh hoac théng bao trén website chinh thirc
ciia VPBank. Déi véi cac noi dung VPBank thong bao cho Ching toi bang van ban, Ching toi hiéu rang vin ban
c6 thé duoc VPBank lap va giri bang ban gidy hoic bang cac thong diép dir liéu qua tin nhan SMS, email ... cho
Chiing tbi.

c) Cac diéu khoan va diéu kién tai Ban Diéu kién giao dich chung di dam bao duoc sy binh dang gitra Ching toi va
VPBank trong cac giao dich v& san pham, dich vu nay va khi Chang tdi chap nhan ky vao Gidy dé nghi kiém Hop
ddng nay thi coi nhu Chiing t6i da chdp nhan cac diéu khoan, diéu kién tai Ban Diéu kién giao dich chung, bao
gom ca diéu khoan vé mién trach nhiém caa mdi bén, tang trach nhiém hoac loai bo quyén loi chinh dang cua bat
ct bén nao.

d) Ban Diéu kién giao dich chung duoc coi 12 phu luc gan lién khéng tach roi cia Gidy dé nghi kiem Hop dong nay.

3. Chuing t6i cam két rang:

e) Moi thong tin Chung toi cung cép 1 chinh xé4c, ddy du, chan thyc.

f) Pong y d& VPBank xac thuc cac thong tin trén tir bat ky ngudn nao ma VPBank c6 duoc.

g) MAu dau duoc dang ky tai Gidy dé nghi kiém Hop dong nay di duoc cap c6 thim quyén phé duyét hop 1¢ theo quy
dinh ndi bo cua Ching toi. Ching t6i cam két chiu moi trach nhiém vé tinh trung thuc, chinh xac, hop phap, phu
hop thuin phong my tuc, vin hoa, kha ning giy nhdm 13n ctia con ddu va tranh chap phat sinh do viéc quan ly va
sir dung con dau.

h) Cho muc dich tuan thu quy dinh phap luat; muc dich xay dung, hoan thién, phat trién cac san phﬁm, dich vu va
thuc hién cac hoat dong kinh doanh, hoat dong hop phap khac cia VPBank; va/hoac muc dich tao diéu kién dé
Chung t6i c¢6 thé tiép can va sir dung da dang cac san pham, dich vu do VPBank hodc cac bén lién quan, cac d6i
tac khac cung cdp, Ching t6i ddng ¥ ring VPBank c6 thé sir dung cac thong tin ca nhan ciia Chiing toi, thong tin
tir cic van ban, tai liéu do Chung t6i cung cap va thong tin cac giao dich ctia Ching toi tai VPBank dé cung cap
cho (i) cac co quan c6 thdm quyén yéu ciu cung cip thong tin theo quy dinh cta phap luat; (ii) cic don vi c6 chirc
ning cung cap dich vu thong tin tin dung, danh gia tin nhiém, kiém toan; (iii) cac cong ty con, cong ty lién két,
cong ty thanh vién ciia VPBank; (iv) cic ddi tac kinh doanh, dbi tac lién quan c6 hop tac véi VPBank dé phat trién,
cung cép hodc lién quan tdi viéc phat trién, cung ca‘ip cac san phém, dich vu ctia VPBank; (v) cac dai 1y, nha thau
hay cac nha cung cip hang héa, dich vu c6 ky két hop ddng, thoa thuan véi VPBank lién quan tdi cac hoat dong
ctia VPBank va/hoic (vi) cac bén lién quan khac ma VPBank thdy 1a can thiét dé dap g, bao vé quyén va loi ich
hop phap ctia Chung toi.

i) Céap nhat va thong bao cho VPBank nhiing thay d6i vé thong tin da ding ky trong thoi han tdi da 30 (ba muoi) ngay
ké tir ngay thay d6i va mién trir trach nhiém ctia VPBank trong moi truong hop néu Chung t6i chdm tré trong viée
khong thyc hién theo ding cam két nay.

j) Nham dam bao dugc cung cip thong tin kip thoi trong qua trinh sir dung san pham/dich vu cia VPBank, bang viéc
khai bao cac théng tin néu trén va ky vao Gidy dé nghi kiém Hop ddng nay, Chung t6i xac nhan ddng ¥ nhan thong

13
MBOSA.QT-NHDT/12



http://www.vpbank.com.vn/

tin, thong bao (bao gdm ca thong tin quang cdo, khuyén mai) vé cac san pham, dich vu, wu di, chuong trinh, hoat
dong,... ctia VPBank thong qua tin nhén, thu dién tr, cude goi dién thoai va cac phuong tién khac dugc VPBank
trién khai timg thoi ky. Néu tir chdi nhan cac thong tin néu trén, Chiing toi s& goi dén hotline 1900545415 hoic
theo cac phuong thirc khac dugc VPBank thong bao ting thoi ky trén website chinh thirc cuia VPBank.

k) Chiu hoan toan trach nhi¢ém trong viéc quan ly va st dung (cac) tai khoan thanh toan va thyc thi cac nghia vu ctia
Chung t6i theo quy dinh sir dung tai khoan thanh toan, dich vu VPBank Online KHDN, thé ghi ng cia VPBank va
Phép luat c6 li€n quan.

) Thanh toan day du cho VPBank cac khoan phi theo quy dinh ciia VPBank va cac khoan ng phat sinh dudi bat ky
hinh thttc nao lién quan dén viéc st dung dich vu tai khoan thanh toan, dich vu VPBank Online KHDN va cac Dich
vu da dang ky tai Gidy dé nghi kiém Hop dong nay. Bing vin ban nay, Chung t6i iy quyén khong hity ngang cho
VPBank dugc trich no tir bat ky tai khoan nao cua chiing t6i mé tai VPBank dé thu phi dich vu theo biéu phi dich
vu cia VPBank.

4. Ngoai cac ndi dung di xac nhan va cam két ¢ trén, d6i vai Dich vu VPBank Online KHDN, Chiing t6i cam két thém
rang:

a) Ty chiu trach nhiém st dung va c6 nghia vu quan ly, bdo mat tén truy cap, mat khéu, ma bi mat OTP, chix ky sbva
cac thong tin khac lién quan dén quyén sir dung dich vu ctia VPBank Online KHDN cuia chinh Ching toi.

b) Tuén thu cac thi tuc chi dan lién quan dén ding ky, sir dung phuong phap xac thuc Smart OTP ctiia VPBank; Chiu
trach nhiém vo diéu kién véi cac giao dich qua VPBank Online KHDN duoc 1ap bai Tén truy cap, mat khau, ma
bi mat OTP ma VPBank da cung cép cho Ching t6i, chiu trach nhiém vé moi thiét hai xay ra do Tén truy cap, mét
khau, ma bi mat OTP, chit ky sb bi 16, bi danh cép, bi loi dung vi bat ky 1y do gi.

c) Tu chiu trach nhiém dbi véi ndi dung thong tin va ndi dung thanh toan cua Chung toi trén hé théng VPBank Online
KHDN. N6i dung thanh toan khéng duoc trai phap luat va trai dao duc, thuin phong my tuc. Truong hop néu phat
hién ra sai léch vé thong tin, thanh toan hodc hién tugng vi pham phép luét trong viéc st dung hé théng VPBank
Online KHDN thi Chuing t6i ¢6 nghia vu thong bao ngay 1ap tirc véi VPBank. VPBank khong phai chiu trach nhiém
d6i v6i nhiing giao dich da thuc hién trudc khi nhan dugc thong bao cia Chlng tdi vé su sai 1éch thong tin, thanh
toan hodc hién tugng vi pham phap luat do.

d) Pam bao céac chimg tir cung cip qua VPBank Online KHDN 1a chinh x4c, day du theo quy dinh ciia VPBank, quy
dinh ctia phap ludt va hoan toan khop dung véi ching tir gbc.

e) Thuc hién cac giao dich trong han mic¢ quy dinh cua VPBank va luén dam bao c6 du tién trong tai khoan thanh
toan khi cac giao dich chuyén tién dugc VPBank xir 1y.

f) Khong c6 bat ky khiéu nai, khiéu kién gi trong trudng hop VPBank chim dit viéc cung cp dich vu VPBank Online
KHDN cho Ching tdi do 15i phat sinh tir phia Ching t6i hoic VPBank don phuong xét thiy can thiét chim dut
cung cép dich vu theo quy dinh/chinh sach cia VPBank.

g) C6 nghia vu théng bao ngay cho B6 phan dich vu Khach hang VPBank dé duoc hudng dan xir Iy néu Ching toi
khong thé truy cap hé théng VPBank Online KHDN, nghi ngd mat khau bi 19, quén mat khau hay phat hién ra bat
ky mot van dé bat thuong nao, cac su ¢b vé mit nghiép vu hodc k¥ thuat lién quan dén sy an toan cia hé thong
VPBank Online KHDN.

h) Tty thude chinh sach ctia VPBank trong timg thoi ky, Ching tdi/ Nguoi sir dung VPBank Online KHDN c6 thé
dang ky tham gia st dung cac san pham, dich vu dugc cung cip qua hé théng VPBank Online KHDN théng qua
mot trong cac phuong thire sau: (i) Ky Gidy dé nghi sir dung san pham, dich vu VPBank Online KHDN theo mau
biéu do VPBank quy dinh; (ii) doc, ké khai thong tin va xac nhan déng ¥ st dung san phém, dich vu trén hé théng
VPBank Online KHDN hoic thong qua website ciia VPBank; (iii) cac phuong thirc khac do VPBank phat trién va
chap thuan trong timg thoi ky.

i) Chir ky dugc sir dung trong cac giao dich VPBank Online KHDN la Chir ky dién tir. Ching t6i/ Nguoi sir dung
VPBank Online KHDN hiéu va dong y rang, khi sir dung dich vu VPBank Online KHDN, bat ky Lénh giao dich
hodc hanh dong nao cua Chung t6i/ Nguoi str dung VPBank Online KHDN dugc thyc hién va ghi nhan, luu gitt
trén hé théng cua VPBank (nhu ding nhap bang Tén truy cap (user name); mat khiu (password); kich chon chip
thudn/ ddng y/ tiép tuc trén hé théng; nhdp ma OTP/Chir ky s6; nhan tin theo ct phap/ goi dién tir sé dién thoai di
dang ky vi VPBank hodc bt ky yéu t6 bao mat nao ctia Chling tdi/ Ngudi sir dung VPBank Online KHDN sau
khi dugc hé théng VPBank Online KHDN xéc nhén 1a hop 18) dwoc coi 1a Ching t6i/ Ngudi sir dung VPBank
Online KHDN d sir dung Chir ky dién tir dé ky két cac Chimg tir dién tir voi VPBank. Chit ky dién tir ¢6 gié tri
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phéap 1y nhu chit ky bang tay trén vin ban va cé gia tri chirng minh sy dong ¥, chap thuan ciia Chung toi/ Ngudi st
dung VPBank Online KHDN déi véi Ching tir dién tir duoc ky, Chlng t6i/ Nguoi sit dung VPBank Online KHDN
theo d6 s& c6 quyén va chiu sy rang budc day du boi cac nghia vu véi VPBank theo quy dinh cia Lénh giao dich
va Chung tir dién tir twong rng, quy dinh cia VPBank va quy dinh cia Phap luat.

j) VPBank khong chiu trach nhiém ddi v6i nhirng thiét hai mat mat ma Chung t6i phai chiu phat sinh do 15i cia Chiing
to1 hodc do Chiing t6i khong thuc hién dung hudng dan cua VPBank hoidc do hé théng khong thuce hién giao dich
theo yéu cau ctia Chiing t6i hodc do cac nguyén nhan khach quan nam ngoai tim kiém soat cia VPBank bao gom
nhung khong gidi han trong cac truong hop rui ro xay ra do hé thong xir 17, hé thong truyén tin, ky thuat... bi truc
tric hodc vi bat ctr 1y do nao khac.

k) Ty chiu trach nhiém vé moi rui ro, khiéu nai, tranh chip lién quan dén hodc phat sinh tir viéc ké khai, dang ky,
quan ly va st dung s6 dién thoai di dong, dia chi email cia Nguoi st dung VPBank Online KHDN do Chung t6i
dang ky v6i VPBank dé sir dung dich vu VPBank Online KHDN.

) Xac nhan va hiéu rd rang, d6i véi noi dung dang ky str dung dich vu VPBank Online KHDN, trudng hop Ké toan
truong/phu trach ké toan va/hodc nguoi duoc Ké toan truong/phu trach ké toan phan quyén/uy quyén dang ky chirc
nang 12 Nguoi Lap Lénh thi ngudi sir dung nay vira ¢6 chire ning 1a ngudi 1ap va dong thoi 1a ngudi kiém soat
twong tmg ddi voi 1énh thanh toan theo Goi tai chinh ma Chung t6i ding ky theo Giay dé nghi kiém Hop dong nay.

m)Thuec thi cac nghia vu ctia chiing t6i theo quy dinh st dung dich vu VPBank Online KHDN ctia Phap luét ¢6 lién
quan.

5. Ngoai cac ndi dung da xac nhan va cam két ¢ trén, d6i voi ding ky phat hanh thé ghi ng, Chung t6i cam két thém
rang:

a) Chit ky mau cua Chung t6i dudi ddy s& dong thoi 1a chit ky miu ma Ching t6i str dung trén cac chimg tir giao dich
lién quan dén Thé dugc thuc hién truc tiép tai Try s& Ngan hang.

b) Trudng hop Chiing t6i ding ky nhan Thé/PIN qua duong buu dién/chuyén phat nhanh, Ching toi dong ¥ va xac
nhan rang Bén Ngan hang s& giri Thé va PIN bang chuyén phat nhanh cho ngudi nhn theo thong tin va dia chi
dugce Chung t6i chi dinh trong Gidy dé nghi kiém Hop dong nay. Chung toi ddng y va xac nhan rang VPBank duoc
coi la hoan thanh vi€c giao nhan Thé va PIN khi Thé va PIN da dugc giao t6i nguoi nhan, dia chi da dang ky véi
VPBank. Chung t6i ¢6 trach nhiém chiu moi rti ro, chi phi phat sinh: (i) do viéc giri Thé, PIN qua duong buu dién/
chuyén phat nhanh; (i) do viéc Theé, PIN bj thit lac, bi loi dung hodc ngudi khac gia mao ky nhan Thé, PIN; va
(iii) dong thoi cam két khong co bat ky khiéu nai, khiéu kién nao véi VPBank trong cac trudng hop néu trén.

c) Pong ¥ rang sb dién thoai, dia chi email ctia Ngudi str dung thé chinh va timg Chu thé phu néu tai Gidy dé nghi
kiém Hop dong nay va (cic) Giay dé nghi phat hanh va sir dung thé phu thé ghi ng (Danh cho Khach hang t6 chirc)
s€ duoc:

d) VPBank str dung dé giri cac tin nhan/email v6i s6 luong va thoi gian giri khong han ché nham:

e) Bdi voi Nguoi st dung thé chinh: thong bao giao dich thé ctia Ngudi st dung thé chinh va Chu thé phy, théng bao
bién dong s6 du tai khoan, thong bao khac lién quan dén viéc st dung thé ctia Nguoi st dung thé chinh theo Gidy
dé nghi kiém Hop ddng nay va cac thong tin khac lién quan dén cac san pham, dich vu ngan hang ciia VPBank.

f) Ddi voi Chu thé phu: théng bao giao dich thé ciia Chu thé phu, thong bao khac lién quan dén viée st dung thé cua
Chu thé phu theo Gidy dé nghi kiém Hop ddng nay, Gidy dé nghi phat hanh va sir dung thé phu thé ghi ng (Danh
cho Khach hang t6 chirc) va cac thong tin khac lién quan dén cac san pham, dich vu ngén hang cua VPBank.

g) Méc dinh str dung cho giao dich kich hoat/huy kich hoat thé, kich hoat/hiy kich hoat tinh nang thanh toan online
(Ecom) cta thé va cac giao dich khac theo quy dinh cia VPBank tung thoi ky ma Nguoi sir dung thé chinh va Chu
thé phu phai thuc hién thong qua s6 dién thoai, dia chi email Nguoi str dung thé chinh va Chu thé phu da dang ky
lién quan dén giao dich Thé ciia Chung toi.

6. Bang viéc ky vao Gidy dé nghi kiém Hop dong nay, Chu tai khoan/Pai dién theo phép luat, Pai dién theo ty quyén
cia Chu tai khoan, Ké toan trudng/phu trach ké toan, Nguoi duge uy quyén boi Ké toan trudng/phuy trach ké toan
cam két dong y tuan thi Ban Diéu kién giao dich chung vé mé va sir dung tai khoan thanh toan Khach hang t6 chirc,
Bén Diéu kién giao dich chung vé cung cap va sir dung dich vu VPBank online KHDN, Ban Diéu kién giao dich
chung vé diang ky va sir dung giai phap xac thuc VPBank Smart OTP, Ban Piéu kién giao dich chung vé phat hanh
va st dung thé ghi no (Danh cho Khach hang t6 chirc) va Ban Diéu khoan va Diéu kién vé tuan thu dao ludt FATCA
danh cho Khach hang t6 chirc cong bd trén website chinh thirc cia VPBank (http://www.vpbank.com.vn).
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.......................... ,Ngay ..........,thang .......,nam .........
KE TOAN TRUONG/ PHU TRACH KE TOAN CHU TAI KHOAN
(Ky va ghi 16 ho tén ) DAI DIEN THEO PHAP LUAT

(Ky va ghi ré ho tén, déng diu)

NGUOI BAI DIEN THEO UY QUYEN NGUOI BAI DIEN THEO UY NGUOI bUQC UY QUYEN
THU NHAT QUYEN THU HAI CUA KE TOAN
(Ky va ghi 16 ho tén ) (Ky va ghi 16 ho tén ) TRUONG/NGUOI PHU
TRACH KE TOAN

(Ky va ghi v ho tén )

Ngan hang TMCP Viét Nam Thinh Vuong — Chi nhanh/ Phong giao dich: ...............cccooooiiniiiinnn (VPBank)
S 5 1T o1 o | PR TR
- DIEN thoai: ..occooii i S FAX

Sau khi kiém soat va xac dinh H so m& tai khoan thanh toan cuia Khach hang la day du va hop 18, VPBank dong y m&
tai khoan thanh toan cho Khach hang, cu thé:
Ma Khach hang (CIF): ......c..cccccvevvennne.

Loai Tién S4 Tai khoan Ngay bat dau hoat dong

o VND
o USD

Xac nhan ciia VPBank vé trang thai FATCA ciia Khach hang 14 to chirc phi tai chinh:
[0 T6 chtre phi tai chinh 1a Nguoi Hoa Ky [0 T4 chtee phi tai chinh 1a Nguoi Hoa Ky xac dinh
[0 T6 chuc phi tai chinh chong d6i 1a nguoi Hoa Ky [ T4 chirc phi tai chinh nudc ngoai chu dong
[0 T6 chtre phi tai chinh nudc ngoai bi dong khéng ¢ ca nhan c6 quyén kiém soat 1a ngudi Hoa Ky
[ T6 chtre phi tai chinh nuc ngoai bi dong ¢d c& nhan c6 quyén kiém soat 1a ngudi Hoa Ky
[ T6 chtre phi tai chinh nuéc ngoai bi dong chéng di.
O T6 chirc phi tai chinh chong ddi khong c6 dau hiéu Hoa Ky (Chi &p dung ddi véi Khach hang mé CIF truéc
02/4/2016)
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O Té chirc phi tai chinh chéng ddi ¢é diu hiéu Hoa Ky (Chi ap dung doi véi Khach hang mé CIF truréc 02/4/2016)

Cac thong tin yéu cau kiém tra da dwoc hoan thién boi Khach hang va thong tin da cung cdp la chinh xac, day du va cap
nhét. VPBank chép thuan cung cap cac Dich vu theo yéu ciu cua Khach hang tai Giay de€ nghi kiém Hop dong mo va sur
dung tai khoan thanh toan, VPBank Online KHDN va Thé ghi ng (Danh cho Khach hang t6 chirc) nay ké tu
NgAY....coovennen [ovoid coiiiiiiiii

.......................... ,Ngay ..........,thang .......,nam .........
Chuyén vién Dich vu Kiém soat vién/ Truong nhém giao  Giam ddc Dich vu Khach hang/
Khach hang dich vién Trwéng phong ’
(Ky va ghi ro ho tén) (Ky va ghi ré ho tén) (Ky va ghi ro ho tén, dong dau)
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HUONG DAN SU DUNG MAU BIEU

I. HUONG DAN CHUNG:

1. Trudng hep 4p dung: Miu s6 MBO3A.QT-NHDPT/12 dugc 4p dung cho Khéch hang t6 chirc (c6 tu cach
phép nhan) thudc phan khic Khach hang SME m¢ va st dung dong thoi TKTT, VPBank online KHDN,
thé ghi ng.

2. Luwu y: Trudce khi in mau dé ky két v6i Khach hang, phai kiém tra lai that k¥ noi dung ctia mau biéu, lam
theo dung chi dan tai cac foot-note (néu co) va phan hudéng dan, sau dé x6a phan huéng dan.

3. Huwéng din chung:

Huéng dan Khach hang dién théng tin tén theo Giéy chimg nhan dang ky doanh nghié¢p/ Quyét dinh
thanh 1ap, bang chit IN HOA, danh dau vao 6 thich hop va gach chéo nhiing phan khong dung den.
Cac muc c6 dau (*) 1a bat bude.

Gidy dé nghi phai duoc dong dau giap lai toan bo boi Khach hang va VPBank.

D6i v6i VIIL2 (hinh thirc Gidy dé nghi kiém Hop dong mé va sir dung tai khoan thanh toan,
VPBank Online KHDN va thé ghi ng nhan tir VPBank sau khi Pai dién VPBank dong dau, ky vao

phan danh cho Ngan hang ciia Gidy dé nghi kiém Hop dong): bon vi huéng dan KH lya chon va
tich vao 6 ma Khach hang luya chon, sau d6 thuc hién theo dting phan lya chon nay cia Khach hang.

4, Trong qué trinh vin hanh mau biéu néu c6 vudng mac Pon vi vui 1ong lién hé véi dau modi cia SME dé
dugc hd trg.

II. PHAN NOQI DUNG
1. Phén danh cho Khach hang:

a) P!li"il! thong tin Khach hang: Hoan thi¢n cac thong tin cuia Khach hang — Chu tai khoan vao cac phan
dé trong tuong ing dam bao thong tin day du, chinh xac.

Luuy:

Tai ni dung S6 dién thoai, email: Huéng dan Khach hang dién chinh x4c dia chi dé nhan céc thong
bao cua VPBank Vé’phi, 13i suat va cac chinh sach Dich vu tai khoan, VPBank online, thé ghi ng
cua VPBank cung cap trong tung thoi ky.

Thong tin k€ khai vé doanh thu nam trude, téng ngudn von, sd luong lao dong tham gia BHXH
binh quan ndm néu c6 vudng mac ve cach xac dinh, lién hé PTSP SME dé ho trg hudng dan.

b)  Phin thong tin Pai di¢n theo phap luit, Pai dién theo Gy quyén ciia Chi tai khoin, Ké toan
truéng/Phu trach ké toan, Nguoi duwge iy quyén béi Ké toan truwéng/Phu trach ké toin va ding
ky mAu chir ky sir dung tai khoan thanh toin: Hoan thién cac thong tin vao cac phan dé tréng twong
g dam bao thong tin day di, chinh xac.

Luuy:

Hudng dan Khach hang lya chon va tich chinh xac vao 6 lua chon.
D6i v6i van ban ty quyén thi can ghi ddy da chinh xac sb van ban, ngay ky, nguoi ay quyén

Trudng hop phat sinh thém Dai dién theo ty quyen cua Chu tai khoan (so véi thong tin hién c6 trén
méu biéu) hoic phat sinh thém Nguoi duge uy quyen ctia K¢é toan truong/Phuy trach ké toan (so véi
thong tin hién c6 trén miu biéu) thi don vi c¢6 thé cha dong bd sung thém thong tin tuong g véi
cac thong tin theo mau biéu hién hanh cia VPBank.

Trudng hop phat sinh thém “Nhém chii ky thir ba” ngoai Nhom chir ky ctia Chu tai khoan va Ké
toan trudng, thi Pon vi soan thao thuc hién:

B6 sung thém Muc VIII.B (tru6c Muc: “Xdc nhén cua Khach hang” va sau “Déang ky nguoi giao
nhén hop dong, van ban, chung tur va hinh thirc Gidy dé nghi kiém hop dong nhan tr VPBank”)
nhu sau:

“VI11.B. PANG KY THONG TIN VA MAU CHU KY SU DUNG TAI KHOAN THANH
TOAN CUA NHOM CHU KY THU BA™:
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NHOM CHU KY THU BA
THONG TIN NHOM CHU KY THU BA MAu chir ky | Mau chit ky
thi 1 thar 2
HO VA TEN ... o Nam o N
Ngay sinh: ..o QUOC tHEh: v,
Nghe 117401150 LS ChUIC VUL e
S6 CMND/HC/ThE CCCD: oo
NEAY CAP: woovoeeeeeeeeeeeeeeeeeeeeeen s NOT CAP: ovrvvvrereererese e,
Masdthué: ..o, Pién thoat: ....ccovevvviviiiiiiieceeeeee,
EMAil: oo
Dia chi thudng trii/cu tril & NUGC NZOAL: ...oovvvevieiieiee e
Noi ¢ hién tai/dang ky cutratai VN:.....oooiii
Tinh trang cu tra: o Cu tru o Khong cu trt
SO thi thUC: .ot
Ngay hét han: ......ccocoovevvvrvernnne NOi CAP: oo

Pdng thoi tai Muc VI “Piang ky mau diu va nguyén tic sir dung mau du, miu chit ky sir dung tai khoan
thanh toan” dugc stra d6i nhu sau:

“VI. PANG KY MAU DAU, NGUYEN TAC SU DUNG MAU CHU KY VA MAU DAU TREN
CHUNG TU GIAO DICH TAI KHOAN *”

Nguyén tic sir dung miu diu va miu chir ky Piing ky midu | DPing ky miu
Chung tir giao dich tai khoan (chung tir giay) cta Chung toi chi o hi¢u dau dau

lyc khi dugc dong dau (theo ding ky tai myc nay) va thoa min mot trong
cac diéu kién dudi day:

0 C6 it nhat mot chit ky thuoe Nhém chit ky thir nhét ctia Cha tai khoan
va mot chir ky thuéc Nhom chir ky thir ba (trong trudng hop to chirc
khong bat budc phai b tri Ké toan truong/Phy trach ké toan theo
quy dinh cta phap luat); hoac

o C6 it nhat mot chit ky thudc Nhom chit ky thir nhat ctia Chi tai khoan
va mot chit ky thuéc Nhom chir ky thir hai ctiia Ké toan truéng/Phu
trach ké toan/Ngudi duoc iy quyén boi Ké toan truong/Phu trach ké
toan; hoac

0 Quy dinh khac (vui long ghi 1d):

¢)  Phan Ping ky miu diu va nguyén tic sir dung miu diu, miu chir ky sir dung tai khoan thanh
toan:

Huéng dan Khach hang:
- Ping ky miu diu hop phap cua Khach hang
- Lua chon va tich chinh xac vao 6 lya chon nguyén tic sir dung mau dau va mau chir ky

Luu y: Néu c6 it nhat mot Dai dién theo uy quyén tai Muc V va/hodc Ngudi duge ay quyén tai Muc
IV khong dugc dang ky uy quyen sir dung tai khoan thanh toan thi huéng dan Khach hang chi thi
10 nguyén tic sir dung mau dau va mau chit ky tai Quy dinh khéc, truong hgp vudng méc lién hé
v6i Pon vi chil quan mau biéu dé duoc hudng dan.

d)  Phan ding ky loai tai khoan yéu cau: Huéng dan Khach hang lya chon va tich chinh xac vao 6 lya
chon

e)  Phan ding ky dich vu: Huéng dan Khach hang lya chon va tich chinh xac vao 6 lya chon.

Luuy: Ddi véi hinh Ehﬁ'C nhén sb phu péu Khéch hang lya chon nhan truc tiép tai Diém giao dich cua
VPBank thi huéng dan Khach hang dién day du thong tin nay

f)  Phén dich vu SMS Banking/ VPBank SMS: Hudng dan Khach hang lya chon va tich chinh x4c vao
0 lua chon va dién chinh xac so dién thoai dang ky.

g) Thong tin FATCA: Huéng din Khach hang lia chon va tich chinh xac vao 6 lwa chon va ké khai day
da thong tin theo bang tiéu chi dudi day.
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Déi voi cac chu the chua thu thp thong tin theo FATCA tai thoi diém DN dang ky m¢ the thue hién

theo Hudng dan 70/2017/HD-TGDP va céac van ban stra d6i/b6 sung/thay thé do VPBank ban hanh trong

tung thoi ky.

Cung cép cho KH tiéu chi xac dinh Té churc phi tai chinh nuwéc ngoai chii dong theo céc tiéu chi sau:
|| T6 chtrc cht dong (theo thu nhap va tai san). Trong | | | Chinh phu va cac co quan thudc Chinh phu nude

nam 'Eéli chinh trudc hogc thoi diém khac phu hop, ngoai (ngoai Hoa Ky), Chinh phu ctia Ving lanh
to chure: o . o R thd phu thudc ciia Hoa Ky, T chirc quéc té...
- Co dudi 50% tong thu nhap 1a thu nhap thy "] Cong ty dAu tu hodc trung tm ngudn vén
dong. ‘

| Céng ty méi thanh 1ap dudi 24 thang

| Cong ty dang giai thé hodc dang tai cau tric sau

e khi pha san

[ Cong ty ¢6 phan dai chung hodc cong ty thudc | [} cang ty tham gia vao céc giao dich cap von va
nhom lién ket mo rong c6 co phicu duge niém yet bao hiém rui ro véi, hodc cho, cac Thuc thé lién

trén thi truong chimg khoan quan khong phai 1a T6 chitc Tai chinh
| T6 chire phi tai chinh Ianh tho | T chire phi 1gi nhuan

- Co6 dudi 50% tai san duogc tao ra hoac duoc
sir dung d¢é tao ra thu nhap thy dong

h) ~ Thong tin vé chii s¢ hiru hwéng loi: Huéng din Khach hang xac dinh chu so hiru huong loi va dién
day du thong tin.

Luru y: Truong Di tugng sé hitu dién cac ky hiéu (1a) (1b)...tuong ing véi timg loai ddi twong va %
sO hitu (n€u thudc loai (2a), (2b))

i)  Thong tin phat hanh thé ghi no:
- Huéng dan Khéach hang lya chon mot trong cdc loai thé phat hanh va hinh thirc nhén The va Pin tur
ngan hang va nguoi dugce uy quyén nhan Thé va Pin (néu co).
- Tén in noi trén thé ciia Doanh nghiép/Tén in ndi trén thé: dién chir in hoa khong dau.

j)  Théng tin vé muc dich ciia Khach hang trong méi quan hé véi VPBank: Hudng dan Khach hang
lua chon va tich chinh xac vao 6 lya chon.

k)  Thong tin uy quyén caa Chu tai khoan, Ké toan truéng: Huéng din Khach hang lya chon phwong
thirc ity quyén va dién tay ndi dung: sé phuong thirc uy quyén (dién s6 1 hoic 2)

I)  Dai dién theo iy quyén ciia Khach hang: Truong hop phat sinh thém Dai dién theo uy quyén tha 3
tro di cua Khach hang, Pon vi thyc hién bd sung thém thong tin twong tu Pai dién theo ty quyen thir 2
ctia Khach hang va dé ngay sau muc Dai dién theo uy quyén thu 2.

m)  Nguoi iy quyén ciia K& toan truwéng/ Phu trach ké toan: Truong hop phat sinh thém Ngudi dugc
Uiy quyén thir 2 ctia Ké toan truong/ Phu trach ké toan, Pon vi thuc hién bo sung thém théng tin tuong
tu Nguoi duoc uy quyén tht 2 ciia K& toan trudng/ Phu trach ké toan va dé ngay sau muc Ngudoi duogc
Uiy quyén thir nhat.

n)  DPing ky sir dung VPBank Online KHDN
- Han mikc giao dich ciia doanh nghiép: hudéng din Khach hang ghi rd han mirc giao dich néu han
murc chuyén khoan cung hé thong, lién ngan hang hodc thanh toan hoa don hodc thué khac nhau
vao muc “Khac”.

- DPang ky Nguoi sit dung VPBank online KHDN

+  Ma Pin: Huéng dan KH dién khi Khach hang khong stir dung dién thoai di dong, 6 ky tu $6
khong lién tuc.

+  Tén truy cap: Giai thich r6 véi KH tén truy cap VPBank Online ciia Nguoi dung chi dugc
cap 1 1an va la cac ky tu s6 hodc chir viét lién khong khoang trang, khong chira ky tu dac biét
va khong bit dau bang sb, c6 do dai tdi thiéu 6 ky tu , toi da 45 ky tu, khong duge sir dung
toan b ky tu trung nhau hoac lién tuc theo thur ty trong bang chir cai, chir s, khong trung voi
c4c tén truy cap cia cic Khach hang khac da ton tai trén VPBank Online.

+  Dbi voi Duyét don: La loai phé duyét theo d6 1énh giao dich dugc duyét bai 1 Ngudi duyét
1&nh.
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+  Dbi voi Duyét kép: La loai phé duyét theo d6 1énh giao dich duoc duyét dong thoi bai 2 Nguoi
duyét 1énh c6 tham quyén ngang nhau.

+ KH can ding ky dam bao giao dich thanh toan phai c6 tdi thiéu 01 Nguoi Lap Lénh va 01
Nguoi Duyét Lénh.

+  Ddi véi Xac nhén: La budc xac nhan Iénh giao dich sau khi 1é€nh giao dich dugc Nguoi 1ap
1&énh khoi tao. Lénh giao dich sau khi qua budc xac nhan 1€nh thi s€ dén bude phé duyét 1énh
boi Nguoi duyét 1€nh. Xac nhan giao dich 1a budc khong bit budc, tuy theo nhu ciu quan ly
giao dich cta khach hang.

+  Truong hgp KHDN thudc truong hop phai bd tri KTT/phu trach ké toan theo quy dinh cua
phap luat va theo ho so TKTT ding ky voi VPBank thi luu y huéng dan: Néu KHDN dang ky
g61 dich vu thanh todn va/hodc goéi dich vu tai trg thuwong mai ma dang ky phé Duyét don/Duyét
kép va khong dang ky chirc ning Xac nhan 1énh giao dich thi Ké toan truong/Nguoi phu trach
ké toan va hodc nguoi duge KTT/Nguoi phu trach KT ty quyén sé thyc hién chirc ning Ngudi
1ap Iénh, theo d6 dang ky thong tin véi vai tro Nguoi 1ap 1énh.

+  Ngudi str dung VPBank online KHDN phai 14 nhitng ngudi khac nhau, cy thé:
> Nguoi Lap Lénh: La (i) nguoi duoc Chu tai khoan phan quyén/iiy quyén lap 1énh trong

trudmg hop Ké toan trudng/phu trach ké toan va/hoic ngudi duge Ké toan truéng/phu trach
ké toan phan quyén/iiy quyén diang ky chirc nang Nguoi Xac Nhan Lénh; hoic (ii) 1a Ké
toan trudng/phu trach ké toan va/hodc ngudi duge Ké toan trudng/phu trach ké toan phan
quyén/iiy quyén trong truong hop KH khong dang ky chtc nang Nguoi Xac Nhan Lénh
(iii) 1a K& toan trudng/phu trach ké toan va/hodc ngudi duge Ké toan trudng/phu trach ké
toan phan quyén/uy quyén trong trudng hop KH c6 ding ky Nguoi Xac Nhan Lénh va
Ngudi Xac Nhan Lénh 1a ngudi dugce Chu tai khoan phan quyén/uy quyén xac nhén.
» Nguoi xac nhan 1€nh:
V' C6 thé c6 hoic khong tiy theo nhu ciu quan 1y cua Khach hang.

v Nguoi Xac Nhan Lénh: (i) La Ké toan truong/phuy trach ké toan va/hodc ngudi duoc
K¢é toan truong/phu trach ké toan phan quyen/uy quyén xac nhan lénh; hodc (ii) La
nguoi dugc Chu tai khoan phan quyen/uy quyén trong trudng hop Ké toan truong/phu
trach ké toan va/hodc ngudi duge Ké toan truong/phuy trach ké toan phan quyén/ity
quyén dang ky chtrc ning Nguoi Lap Lénh.

v' Phuong thire x4c thuc yéu cau dbi véi Ngudi xac nhan 1énh: Smart OTP/Chir ky sd.

» Nguoi duyét Iénh:

v La Nguoi dai dién theo phap luat hodc Ngudi st dung Chu tai khoan — KHDN dugc
phan quyén/ily quyén duyét 1énh theo dang ky.

v’ Phuong thitc xac thuc yéu cau ddi véi Nguoi duyét 1énh: Smart OTP/Chit ky s6. Riéng
d6i voi Nguoi sir dung VPBank online KHDN ding ky chirc niang Duyét 1énh tai trg
thuong mai/Duyét 1€nh tai trg thuong mai va thanh toan mo rong: bét bude phai str
dung phuong thirc xac thuc 1a Chir ky sd.

0)  Thong tin vé ding ky ngudi giao nhan hé so, chirng tir: Huong din Khach hang ding ky ngudi giao
nhan ho so, ching tir ciia Khach hang bang cach tich vao 6 d€ lya chon.
p)  Phin Ky xédc nhén ciia Khach hang:
- Giay d¢ nghi kiém Hop dong duoc ky boi Dai dién theo phap luat va Ké toan truong/phu trach ké
toan VA tat ca cac Dai dién theo 0 uy quyén cua Chu tai khoan thanh toan va Ké toan truong/Phuy trach
Kké toan (luu y khong st dung du tén/ diu chire danh). Truong hop coNthem cac Pai dién theo 1 uy
quyén cua Chu TKTT va Ké toan truong/ Phu trach ké toan so vo1 mau thi Don vi chu dong bd
sung thém phan ky cua nhiing nguoi nay tai phan ky cua Khach hang, bén canh cac bai dién theo
uy quyén da cé tai mau.

- Trudng hop dai dién Chu tai khoan ky trén Gidy dé nghi 12 Pai dién theo iy quyén (khong phai 1a
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Dai dién theo phép luat) thi can co van ban uy quyen hop 1€ cua Chu tai khoan cho Dai dién uy
quyen trong d6 néu rd Dai dién ty quyén dugc quyén ky va quyét dinh tat ca cac van dé lién quan
dén viéc mo va str dung TKTT tai VPBank, bao gom ca viéc chi dinh nguoi sir dung tai khoan.

I11. CHINH SUA MAU BIEU:

Han ché sira doi, thém, bot ndi dung tai Gidy dé nghi kiém hop dong nay. Truong hop xét thiy can chinh
stra hodc Khach hang yéu cau chinh stra, Pon vi thuc hién chinh stra va phé duyét theo quy dinh ctia VPBank
trong ting thoi ky.
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