PIEU KIEN GIAO DICH CHUNG VE KHACH HANG UU TIEN
GENERAL TERMS AND CONDITIONS
FOR VPBANK DIAMOND MEMBERSHIP

(Ap dung ké tir ngay 07/12/2020/ \Valid from 07/12/2020)

DBiéu kién giao dich chung vé Khach hang uu tién (“Biéu kién giao dich chung”) nay dugc dp dung cho
(cdc) Khach hang c& nhan dudc dinh danh 1a Khach hang uu tién clia Ngan hang Thuong mai C8 phan
Viét Nam Thinh Vugng (VPBank). Khi Khach hang dugc VPBank dinh danh la Khach hang uu tién, Khach
hang sé ducc cung cdp day dl cac quyén Igi va uu dai clia Dich vu Ngdn hang uu tién - VPBank
Diamond clng nhu dugc rang budc bdi cac quy dinh dudi day/ The General Terms and Conditions for
VPBank Diamond membership (“The General Terms and Conditions”) are applied to retail customer(s)

being identified as VPBank Diamond customers of Vietnam Prosperity Joint-Stock Commercial Bank
(VPBank). Once identified by VPBank as VPBank Diamond customer, customer will be provided with all
benefits and privileges of VPBank Diamond Service and will be bound by the following terms and

conditions.
1. Khach hang uu tién/ VPBank Diamond Customers

a.

Khéch hang uu tién 1a nhiing Khach hang dép Ung tiéu chi trd thanh Khach hang uu tién theo
quy dinh trong tung thai ky cla VPBank/ VPBank Diamond customers are those who meet the
conditions of VPBank Diamond membership in accordance with VPBank’s regulations from time
to time.

Moi thi tuc dang ky s dung Dich vu Ngan hang uu tién va trd thanh Khach hang uu tién sé
dugac théong bao va hudng dan chi tiét t&i Khach hang théng qua Chuyén vién quan hé Khach
hang tai Chi nhanh cla VPBank/ All registration processes for becoming a VPBank Diamond
membership will be informed and instructed in detail via a Relationship Manager at VPBank
Branch.

Tu cach Khach hang uu tién sé& dugc duy tri trong sudt thai gian Khach hang dudc dinh danh 13
Khach hang uu tién theo quy dinh cla VPBank/ As long as the customer is still identified as a
VPBank Diamond customer in accordance with VPBank’'s regulations, VPBank Diamond
membership status will remain throughout.

Khach hang co thé ngung st dung Dich vu danh cho Khach hang uu tién hodc chdm dut quyén
Igi Khach hang uu tién bang hinh thiuc théng bdo trudc cho VPBank bang van ban/ Customer
may stop using VPBank Diamond service or terminate VPBank Diamond memibership by prior
written notice to VPBank.

Khi dugc dinh danh 1a Khach hang uu tién, Khach hang sé& dugc cham soc bdi mot Chuyén vién
quan hé Khach hang riéng tai Chi nhanh dinh danh Khach hang/ Once being identified as a
VPBank Diamond customer, the customer will be taken care of by a dedicated Relationship
Manager at the Branch.

Tuy vao chinh sach phan hang Khach hang uu tién cla VPBank trong tung thai ky, Khach hang
da duac dinh danh 1& Khach hang uu tién cé thé ducc VPBank sdp x&p vao cac phan hang khac
nhau/ VPBank Diamond customers may be classified into different tiers depending on VPBank
Diamond classification from time to time.

Trudng hop Khach hang khéng dap Ung diéu kién theo quy dinh cla VPBank dé dudc dinh danh
va hudng cac chinh sdch danh cho Khach hang uu tién, Khach hang co thé lua chon phuong an
thanh todn phi st dung Dich vu Ngan hang uu tién dé dudc hudng mot, mot sé quyén Igi danh
cho Khach hang uu tién theo quy dinh cla VPBank/ In case customer does not meet the
conditions prescribed by VPBank to be identified as VPBank Diamond customer and to enjoy
VPBank Diamond membership, customer may choose to pay VPBank Diamond account service
fee to enjoy the privilege(s) in accordance with VPBank’s regulations.

2. Quyén Igi Khach hang uu tién/ VPBank Diamond Customer’s Privileges

a.

Tuy theo chinh sach clia VPBank ting thdi ky, Khach hang uu tién sé dugc hudng cac quyén Igi
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sau/ Depending on VPBank policy from time to time, VPBank Diamond Customer will enjoy the

following privileges:

- SU dung cac sdn phdm/dich vu riéng biét v&i chinh sach gid uu dai, thd tuc nhanh gon/
Specialized products/services line with preferential pricing policies and simple procedures;

- Pugc phuc vu v8i phong cach chuyén nghiép, ddng cap thédng qua moét Chuyén vién quan hé
Khach hang riéng/ Professional and high-end service by a dedicated Relationship Manager;

- bugc st dung dudng day hotline hd trg rieng 24/7/ Accessibility to 24/7 hotline:

- bugc tham gia cac chuong trinh cham séc va dich vu chuyén biét danh riéng cho khach hang
cao cdp/ Dedicated healthcare programs and service;

- Hudng uu dai bén ngoai tai cac doi tac lién két clia VPBank/ External privileges from VPBank
partners;

- Bugc tu van va cap nhat théng tin tai chinh thudng xuyén khéng chi khi Khach hang dén diém
giao dich cla VPBank, ma ngay ca khi Khach hang dang & van phong lam viéc, nha riéng hay
bat ky dia diém nao khac/ Regular financial information update and consultation, not only at
VPBank transaction counters, but even when the customer is at office, home or any other
locations;

- Bbugc don tiép va phuc vu tai khu vuc danh riéng cho Khach hang uu tién va dugc uu tién thuc
hién giao dich ma khéng phadi chd doi nhu Khach hang théng thudng/ Welcome service at
private transaction area for VPBank Diamond customer and queue-jumping services

- Bbugc hudng cac uu dai vao cac dip dac biét nhu sinh nhat clia Khach hang; dugc tham gia céc
su kién, cac chuong trinh t& chuc rieng cho Khach hang uu tién/ Privileges on special
occasions such as birthday or exclusive events for VPBank Diamond customers.

- Cac quyén Igi khac theo quy dinh clia VPBank ting thai ky/ Other privileges as prescribed by
VPBank from time to time.

b. Tuy thudc vao phan hang cla Khach hang, cac quyén Igi ap dung cho cac Khach hang uu tién
c6 thé khac nhau/ Depending on customer's tier, the applicable privileges may differ.

3. Ky danh gia lai hang Khach hang uu tién va thdi gian gia han quyén Igi Khdch hang uu tién / VPBank
Diamond Tier Review and Customer’s Membership Grace Period
Pinh ky theo quy dinh cla VPBank, VPBank sé tién hanh danh gia lai diéu kién dinh danh Khach
hang uu tién clia Khach hang. Trudng hop Khach hang khéng dap Ung da diéu kién dé dugc duy tri
tu cdch Khach hang uu tién hodc co su thay déi vé cac diéu kién dé duy tri hang Khach hang uu tién
hién tai, tuy tung trudng hop theo quy dinh cla VPBank, VPBank cé thé&/ Following VPBank
regulations, VPBank will periodically conduct customer's membership status review. In case
customer does not meet the requirements or there is a change in requirements to maintain VPBank
Diamond status, on case-by-case basis as prescribed by VPBank, VPBank may:
a. Cham dut tu cach Khach hang uu tién cla Khach hang; hoac/ Terminate customer's VPBank

Diamond status; or

. Thay d&i hang Khach hang uu tién; hodc/ Change customer's VPBank Diamond tier; or
c. Gia han quyén Igi Khach hang uu tién cho Khach hang, thai gian gia han, quyén Igi trong thdi
gian gia han thuc hién theo quy dinh clia VPBank tung thai ky. Trudng hop gia han, VPBank sé
thong bdo cho Khach hang dugc biét theo quy dinh tai Muc 6 dudi day/ Extend customer’s
membership grace period, the duration and benefits during grace period shall comply with

VPBank regulations from time to time. In case of extension, VPBank will inform customer

according to provisions of Item 6 below.

4. Cham dut quyén Igi danh cho Khach hang uu tién/ VPBank Diamond Membership Termination

a. VPBank co quyén nhung khéong co nghia vu cham dut quyén Igi Khach hang uu tién cla Khach
hang trong trudng hop Khach hang khéng dap Ung du diéu kién dé dugc duy tri tu cadch Khach
hang uu tién theo quy dinh cla VPBank tung thai ky/ VPBank reserves the right but have no
obligations to terminate customer’'s membership in case customer fails to meet the
requirements to maintain VPBank Diamond status in accordance with VPBank's regulations
from time to time.

b. Khichdm dut tu cach Khach hang uu tién, Khach hang sé khong dugc hudng cac quyén Igi danh
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cho Khach hang uu tién, theo dé VPBank cé quyén thay ddi, diéu chinh, chdm dut cdc quyén
I0i/sd&n phdm/dich vu cung cdp cho Khach hang bao gém nhung khéng gidi han viéc: Biéu chinh
1&i sudt, diéu chinh cac khodn phi, tam nging/nglng cung cép sdn pham/dich vu, nging ap
dung cac chuaong trinh vu dai, khuyén mai; tam nglng/nglng ap dung cac chinh sach, thay dai
cac quyén Igi khac danh cho Khach hang uu tién theo gquy dinh cla VPBank tung thdi ky.
Trudng hop Khach hang tiép tuc si dung sdn phdm, dich vu va dugc VPBank déng vy, Khach
hang co trach nhiém thanh todn day du cac khodn phi, 18i suat theo biéu phi, 18i sudt va cac
nghia vu tai chinh khac (néu co) theo quy dinh cla VPBank danh cho Khach hang cé nhan
thong thudng. Khach hang coé trach nhiém thanh todn moi nghia vu tai chinh (cdc khoan ng vay,
phi..) cho VPBank d&i v&i cac sdn phdm, dich vu ma Khach hang da s dung/chi tiéu/thanh
todn trudc thsi diém VPBank ngling cung cdp sdn phdm, dich vu cho Khach hang. Trudng hop
Khach hang mong mudn dudc tiép tuc s dung Dich vu Ngan hang uu tién va ducc VPBank
déng y, Khach hang sé thuc hién thanh toan phi s& dung Dich vu Ngan hang uu tién theo quy
dinh clia VPBank. Cac sdn phdm, dich vu, cadc quyén Igi danh cho Khach hang uu tién dugc cung
cap cho Khach hang trong trusng hop nay sé thuc hién theo quy dinh clia VPBank tai thai diém
Khach hang s0 dung Dich vu/ Upon terminating customer’s VPBank Diamond membership,
customer will not be entitled to VPBank Diamond privileges, under which VPBank reserves the
right to change, adjust and terminate the privileges/products/services provided to customer
including but not limited to: adjusting interest rates and fees, suspending/stopping the
provision of products/services, suspending preferential and promotional programs; suspending
other policies, benefits for VPBank Diamond customers in accordance with VPBank’s
regulations from time to time. In case customer continues to use products and services under
VPBank’'s agreement, customer is obliged to pay all fees, interest rates and other financial
obligations (if any) in accordance with VPBank’s regulations for standard retail customers.
Customer is obliged to fully pay their financial obligations (loans, fees, etc.) to VPBank for
products and services that customer has used/spent/paid before VPBank stops the provision of
products and services to customer. In case customer wishes to continue VPBank Diamond
membership under VPBank’s agreement, customer will pay membership fee in accordance with
VPBank’s regulations. Products, services and privileges provided to customer in this case will
comply with VPBank’s regulations at the time customer uses the service.

Khi chdm dut quyén Igi danh cho Khach hang uu tién, tuy theo quy dinh cla VPBank ting thdi
ky, VPBank co thé théng bdo cho Khach hang théng qua mot, mot sé phuong thic nhu quy
dinh tai Muc 6 dudi day/ Upon terminating customer’s VPBank Diamond membership, following
VPBank’s regulations from time to time, VPBank will inform customer via communication
method(s) as prescribed in Item 6 below.

5. Bao mat thong tin/ Information Security

a.

VPBank cam két ton trong moi thong tin lién quan dén Khach hang va dadm bao rang nhing
théng tin dé dugc bdo mat nghiém ngat/ VPBank commits to respect all information related to
customer and ensures that such information is strictly confidential;

VPBank dugc st dung cac thong tin vé Khach hang va cac khoan tin dung, s du tai khoan,
théng tin giao dich cla Khach hang bao gdm cd cac théong tin ti cac van ban, cac tai liéu do
Khach hang cung cép; cac hop déng, van ban ky két gitta Khach hang va VPBank dé cung cép
cho cac don vi cé chic ndng cung cap dich vu théng tin tin dung va/hodc danh gid tin nhiém
hoat déng hop phap tai Viét Nam, hodc cung cdp cho cac co quan co thdm quyén yéu cdu cung
cdp thong tin theo quy dinh cla phap luat, hodc cung cdp cho cac déi tac lién guan trong viéc
hop tac vsi VPBank nham phat trién cdc sdn phdm, dich vu clia VPBank/ VPBank is entitled to
use information on customer and his/her credits, account balances, and transaction information
including information from documents provided by customer; contracts and documents signed
between customer and VPBank to provide competent organizations whose function is to
provide credit information and/or credit rating services to legally operations in Vietnam, or for
competent authorities who request for information in accordance with the law, or provide
related partners cooperating with VPBank to develop VPBank products and services.
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c. VPBank sé chi cho phép nhéan vién s dung nhiing théng tin clia Khach hang cho cac muc tiéu
hoat dong cla VPBank. Moi hanh vi vi pham tiéu chudn bdo mat théng tin do can bd nhan vién
VPBank gay ra sé bi x ly theo cac quy dinh clia VPBank va quy dinh cla phap luat/ VPBank will
allow employees to use customer information only for VPBank operational objectives. All
violations against information security standards caused by VPBank staff will be handled in
accordance with VPBank’s regulations and provisions of the law;

d. Trong trudng hop phai hop tac vai déi tac thi ba dé phuc vu viéc hd trg cac hoat dong cla
VPBank nhu xay dung hé théng thong tin, tu van, kiém todn va quang cao, ... VPBank sé yéu cau
bén thd ba tuan thl chdt ché cdc tiéu chudn bdo mat thong tin Khach hang theo quy dinh cla
VPBank/ In case of having to cooperate with a third party to support VPBank activities such as
developing information systems, consulting, auditing and advertising, etc. VPBank will request
the third party to strictly follow customer information security standards as prescribed by
VPBank.

Trao d&i théng tin, cung cdp théong tin va Cac diéu khodn slia ddi bd sung/ Information Exchange

and Provision and Supplementing and Amending Terms

Kh&ch hang déng v dang ky nhan théng tin, sdn phdm, dich vu, chuong trinh, uu dai.. tU VPBank

va/hodc cac doi tac cla VPBank. VPBank sé thédng bdo cho Khach hang cac van dé lién quan tdi

Dich vu Ngan hang uu tién cing nhu sla ddi, bd sung, thay thé, diéu chinh cédc chinh sach cla

VPBank déi vai Dich vu Ngan hang uu tién, chuong trinh, uu dai... cia VPBank va/hoac cac déi tac

clia VPBank bao gém ca biéu kién giao dich chung nay bang mot hodc mot sé phuong thuc lién hé

do VPBank trién khai ting thai ky, bao gbm nhung khéng gidi han: GUi van ban théng bao téi dia chi
clla Khach hang, goi dién thoai, gli tin nhan SMS tdi s& dién thoai clla Khach hang dang ky tai

VPBank, gli email tai dia chi email cla Khach hang dang ky tai VPBank, théng bao tai dia diém kinh

doanh clia VPBank hoac trén website chinh thuc cla VPBank (website:

www.diamond.vpbank.com.vn). Cac quy dinh, chinh sach dudc VPBank sta ddi, bd sung nhu néu
trén co hiéu luc dp dung va rang budc quyén, nghia vu cla Khach hang ké ti ngay VPBank gui
théng bao/ Customer agrees to register to receive information, products, services, programs,
promotion, etc. from VPBank and/or VPBank partners. VPBank will inform customer of issues
related to VPBank Diamond membership as well as amendments, supplements, replacements, or
adjustments of VPBank's policies regarding VPBank Diamond membership, programs, promotion,
etc. from VPBank and/or VPBank partners including this General Terms and Conditions by
communication method(s) implemented by VPBank from time to time, including but not limited to:

Send the notice to customer’s address, make phone calls, send text messages to customer’'s phone

number registered at VPBank, send emails to customer's email address registered at VPBank, make

notice at VPBank business locations or on VPBank official website (www.diamond.vpbank.com.vn).

The regulations and policies amended and supplemented by VPBank as mentioned above will take

effect and bind customer's rights and obligations from the date VPBank sends the notice.

Hiéu luc va ngdén ngl dp dung/ Validity and applicable language

a. Ké tu ngay &p dung nhu néu tai phan dau Diéu kién giao dich chung nay, cac diéu khodn va diéu
kién cla Piéu kién giao dich chung nay dugc dp dung doéi vai tat cd Khach hang ca nhan dugc
dinh danh 1a Khach hang uu tién/ Since the application date stated at the beginning of this
General Terms and Conditions, the terms and conditions of this General Terms and Conditions
will apply to all retail customers who are identified as VPBank Diamond customers.

b. Piéu kién giao dich chung nay dudgc lap bang tiéng Viét va tiéng Anh. Trong trudng hop co su
khac biét gitta ndi dung tiéng Viét va ndi dung tiéng Anh, thi ndi dung tiéng Viét sé dugc uu tién
ap dung/ The General Terms and Conditions is made in bilingual English and Vietnamese. In
case of any discrepancies between the Vietnamese and English version, the Vietnamese version

shall prevail.

NGAN HANG TMCP VIET NAM THINH VUGNG
VIETNAM PROSPERITY JOINT STOCK COMMERCIAL BANK
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