VUPBank T IIDNRN K LLOLECRIRLNOE H

Hghn Hing VAt bam T VEPBCAOOT Ma Khéch hang

GIAY PANG KY KIEM HQP PONG MO & SU DUNG TAI KHOAN THANH TOAN, PHAT HANH
VA SU DUNG THE GHI NO, DICH VU NGAN HANG DIEN TU

I. THONG TIN KHACH HANG (ddu (*) la thdng tin bdt bugc)

Ho va tén (Pong thoi la Tén tai khodn thanh t0AN)*: ..............ciiiiiiiiiiie i Gi6i tinh*: O Nam O Ni
S6 CMND/HC/CCCD*:........oovveennn... NEAY CAP™ oo, NOT CAP™ 2o,
Ngay sinh*: ...... [o.... foviiiiiiiinnin NOT SN e
Qudc tich (Khach hang li¢r ké day du tén cac quac gia ma Khach hang mang quac tich)*:...........cccoooioeiiinn...
Déi tugng*: O Cu tr O Khong cu tru

M sb thué (néu Khach hang da dugc cip ma sb thué)* .....................................................................
S thi thuc nhap canh/Gidy to ching minh dugc mién thi thue nhap canh™: ...
Ngay cap* ................ Ngay héthan* ............................ NOT CAP™ 2ot
Dia Chi NOT O NIEI LA1%: ..o et eee e e et e e e ettt e e e e eraeeeeeeeaaeeeeeeaeeeesensaseeseeaseeeeenareseeans
Phuong/X&*.........cocev e vev e Quan/Huyén™ e UTINNI TP
Dia Chi thUuOng trl™ . ettt ettt sttt e st e b e e et e et eesat e e bt e sabeenbeesnbe e sreareenneas
Phuong/Xa*... LLQuan/Huyén™ .. UTINNTP™

*2

bia chi noi dang ky cu tri & nudc ngoai

Dién thoai di dong, Email theo thong tin dang ky néu tai Muc VI cua Glay Dang ky kiém H(rp dong nay.

S6 dién thoai va email ditoc dang ky néu trén sé la so  dién thogi va email mdc dinh cho giao dich Ngan hang dién tr ma TOi
déing ky tai Gidy Bang ky kiem Hop dong nay va cdc giao dich khdc ma theo quy dinh ciia VPBank timg thoi ky Khdch hang
phai thuc hién thong qua so  dién thogi, email ding ky. Riéng doi voi dich vu VPBank SMS, Khdich hang cé thé ding ky thém
s6 dién thogi khdc theo thong tin tai Muc IV ciia Gidy Pang ky kiém Hop dong nay.

LT 0 1324 B0 4V 7 N
Dia Chi CO QUAN: ..
Ngh& nghilp™: ........oooiiiiiiiiiii e Chure vu™: Lo
Thu nhap trung binh nam (triéu dong)*: O < 54 0O54-<90 090-<180 0OJ180-<360

0360-<540 [O540-<900 0O>900.
Trinh d hoc van*: O Trung hoc co s O Trung hoc phd thong O Chung chi nghé
O Pai hoc O Sau dai hoc O Cao dang
Tinh trang hon nhan*: [OBPoc than OP3i két hon OKhac (Xinghird):......cooviiiiiiiiieee,
Muc dich ctua Khach hang trong mdi quan hé véi VPBank*:
O Nhan luvong O Thanh toan, chuyén tién trong nudc O Thanh toan, chuyén tién quc té
O Quan ly dong tién O Cac muc dich khac phuc vu doi song O Khac (xin ghi r0):......c.cevveneee.

Khach hang c6 phai 1a nguoi nhén uy thac (bao gom ca viéc nhan uy théc tir ay thac nudc ngoai) hoac la bén
nhén uy quyén theo cac thoa thuan phap ly° khong?* Khong O C6, vui long cung cdp théng tin bé sung theo
mau biéu ciia VPBank.

Khach hang c¢6 chu sé hitu huong loi khac khong?** Khong O C6, vui long cung cdp thong tin theo méu biéu ciia
VPBank.

L2 Trong truong hop 1a ngudi nuée ngoai, ngudi khdng qudc tich, ngudi c6 tir 2 quoc tich tro 1én.
% Thoa thuén phap 1y bao gom cac thoa thuan duge thiét 14p bing vin ban giita t chirc va ca nhén trong va ngoai nudc vé uy thac, ity quyén ddi voi
quan 1y va sir dung tién, tai san.
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Quy Khach hang c6 thuoc mot trong cac ddi tuong sau khong*: (1) Cong dan Hoa Ky hodc (2) Pugc cap the
thuong tri nhan (the xanh) cua Hoa Ky hodc (3) Doi twong cu tri cua Hoa Ky (Gidi thich “Doi twong cu trii cua
Hoa Ky tai Diéu khodn va dieu kign ve tuan thu dao lugt FATCA).

0 Khéng [J C6, vui long cung cap masé thué HoaKp US. TINO O D OO0 O O O O

Il. PANG KY MO TAl KHOAN THANH TOAN

(Khé&ch hang lwa chon dang ky theo Loai Tai khoan hodc theo Goi Tai khoan)

L ) OTai khoan thanh toan Autolink .
Loai Tai khoan CIT4i khoan thanh toan VPSuper OKhac:.....oviiiieiieeee,

. . 5
C;‘;'ATa' k,hoa; OG6i Tai khoan | O0GGi Tai khoan | O0G6i Tai khoan nhan | OGéi Tai khoan
(Théng tin _dang | yanp toan VPSuper | thanh toan Chuén | luong (Tdi khodn nhdn | VPBank Staff® (Tai

?'Pgéaf é’é’ %ﬁf’invé‘ (Tai khodn thanh todn | (Tai khodn thanh todn | heong, Thé Autolink hodc | khodn VPBank Staff,

VPBank SMS th VPSuper, Thé | thiong, Thé Autolink, | Thé ghi no quoc té | Thé ghi no quéc té,
M a?][ W d e,o_ VPSuper,  VPBank | VPBank Online géi | VPBank Online gdi cao | VPBank Online goi
ddijzj ’ “Ot | Online goi cao cap) Tiéu chudn) cap, VPBank SMS) cao cap)

Loai tién OVND OusD OKh&C:......eeeenee..

I11.PANG KY PHAT HANH THE GHI NQ

Loai Thé:

O Thé ndi dia’: Loai Thé theo thong tin dang ky néu tai Muyc II cua Gidy Dang ky kiém Hop ddng nay.
Thé quoc O Platinum MasterCard O VNA Platinum MasterCard O Diamond Platinum Debit
te O Cashback O Visa Platinum Travel O Thé khac:..........oevvvviinnnnn.n.

S6 Tai khoan lién két véi Theé: La s6 Tai khoan duoc mo theo thong tin dang ky néu tai Muyc II cua Gidy Dang

ky kiém Hop dong nay. Trong truong hop ding ky thém sé Tai khoan lién két, vui long ghi rd:.......................
Ma GLP (Vui long cung cap ma GLP trong triong hop Khéch hang deé nghlphat hanh thé ghi no VNA Platinum
MasterCard)... C e et e e ee e e ee e oot ee e et ae bee ees ae ee e es ee e ees ae e ses ae bee een s ae ven e

Tén in trén Thé (t01 da 19 ky tw k§ ca
khoéang trang, chit in hoa, khong dau)

Théng tin kich hoat Thé (Khach hang lwa chon mét trong cdc théng tin dwéi déy dé dang ky)
CAu h6i A0 MAT:E HO VA BN M. ..oviceieeiceeeee e M3 bao mat (gém 4 chir s6):

00 Tén truoNg tiEU NOC: ... booo
Dﬁpg ky nhan thé: O Te_u‘ Chi nhanh phat hanh [ Tai dia chi co quan ciia Khach hang néu tai Muc I?cﬁa
Giay bang ky kiém Hop dong nay (ap dung trong truong hop Khach hang la CBNV cua doanh nghiép/to chirc
dang ky dich vu tra lvong qua tai khoan (Payroll) cua VPBank).
IV.PANG KY SU DUNG DICH VU NGAN HANG PIEN TU (“DV NHPT”)
Ping Ky sir dung dich vu VPBank Online® (4p dung cho Khach hang chira ding ky dich vu VPBank Online tai
VPBank):
Géi dich vu®:
Khdch hang Viét Nam vui long chon: 0 G6i cao cdp [ Goi tiéu chuan [ Goéi linh hoat [ Goéi truy van
Truong hgp Khéch hang khong tich chon mot trong cac ndi dung néu trén, VPBank mac dinh goéi dich vu cua

Chu sO hitu huéng loi khac gdm céc ca nhén (khong phai la Khach hang): (i) s¢ hiru thyc té d6i voi 1 tai khoan hodc 1 giao dich, (ii) ¢4 nhén co

uyen chi phdi mot uy thac dau tu, thoa thuan oy quyén

Ap dung trong truong hop Khach hang ding ky ddng thoi cac dich vu ciia Goi Tai khoan
6 G0| tai khoan danh riéng cho CBNV VPBank.

" Néu Khéch hang chon Tai khoan thanh toan Autolink thi loai thé twong tng 14 Thé Autolink; Néu Khach hang Iya chon Tai khoan thanh toan
VPSuper thi loai thé twong tmg 1a Thé VPSuper; Néu Khach hang lya chon loai tai khoan khac, loai thé phat hanh tuong tng theo quy dinh ctia
VPBank tung thoi ky

8 vPBank Online 1a dich vu ngn hang dién tir duoc VPBank cung cip cho KH thong qua website ciia VPBank, giao dién website ciia VPBank/ting
dung duoc cai dit trén thiét bi cAm tay nhu dién thoai, méay tinh bang c6 két ndi Internet

% Chi tiét han mirc giao dich cua cac gdi dich vy VPBank Online duoc dang tai trén Website cia VPBank. Truong hop KH déng ky Goi tai khoan néu
tai muc II Gidy dang ky nay, thong tin vé Géi dich vu VPBank Online theo thong tin dang ky tai myc II, KH khéng can tich chon goi dich vu VPBank
Online tai muc I'V.
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Khéch hang 1a Goi tiéu chuan.

Khdch hang la nguwoi niede ngodi vui long chon: [ Goi truy van O G6i nguoi nude ngoai

Tén truy cdp:. .

Truong hop Khach hang khong dang ky hoac thong tin dang ky cua Khach hang b1 trung khO’p, VPBank mac dlnh
tén truy cdp 1a Ma Khach hang (CIF) nhu néu tai phan dau Gidy Pang ky kiém Hop dong nay.

Hinh thirc nhign ma khéa bi mét ding mgt lan (OTP): Qua ing dung VPBank Smart OTP. Truong hop lwya chon
hinh thac nhan OTP khac (qua email/SMS ...), Khach hang ghi nhan rd: Qua ....................... Viéc thay doi
sang cac hinh thac nhan OTP khac thuc hién theo dang ky cia Khach hang hoac theo thong bao cua VPBank tirng
thoi ky.

Pang ky st dung dich vu Phone Banking (dich vu ngin hang qua dién thoai):

+ S dién thoai ding ky: Theo thong tin néu tai Muc VI ctia Gidy Pang ky kiém Hop dong nay.

+ Cac giao dich, hoat dong duogc thuc hién qua Phone Banking thuc hi¢n theo quy dinh cia VPBank tirng thoi ky.
Dang ky sir dung dich vu khac:

Voi Khach hang dang ky Goi Tai khodan nhdn | Voi Khdach hang khong ding ky Goi Tai khodn nhdn
Iwong tai Muc II Gidy Dang ky kiém Hop dong | lwong tai Muc II Gidy Ding ky kiém Hop dong nay
nay: Pang ky st dung dich vu VPBank SMS . (Khdch hang déing ky theo nhu cdu): O VPBank SMS.

S6 dién thoai dang ky theo thong tin néu tai Muc VI ciia Gidy Pang ky kiém Hop dong nay, truong hop ding
Ky thém s6 dien thoai Xin GhI I8 ... ..uue ittt e,

Khach hang da dang ky sir dung DV NHDT néu trén c6 thé duoc sir dung cac DV NHPT khac do VPBank cung
cép tung thoi ky. Trinh tu, thu tuc, diéu kién st dung DV NHDT,... thuc hi¢n theo quy dinh cia VPBank.
V.XAC NHAN VA CAM KET CUA KHACH HANG: Bang viéc ky tén dudi ddy, Téi xdc nhdn va cam két rang:

1. Céc thong tin néu trén 1a chinh xac, cdp nhdt, day dii, ding si that (bao gom ca thdng tin vé Ma sé thué) va dong
y dé VPBank x4c thuc cac thong tin néu trén tir bt ky nguon thong tin nao ma VPBank c6 duwoc. Chi ky cia Toi
tai Gidy Pdng ky kiém Hop dong nay dong thoi la chiz ky mau ma Toi sé si dung trén cac chizng tir giao dich diroC
thuc hién tai VPBank. Néu T6i ding ky mo thém tai khoan thanh toan qua website cua VPBank, Toi dong y rang
chiz ky cua Toi tai Gidy Ddng ky kiém Hop dong ndy sé dong thoi la chiz ky mau ma Toi sé sir dung trén cac ching
tor giao dich doi Véi tai khodn do.

2. Trwong hop Toi ding ky va dwoc VPBank chdp thudn cung cdp san pham, dich vu khéac (cho vay, phat hanh Thé
tin dung, ...) qua hé thong ngan hang dién tir, Téi dong Yy va cam két chju sy rang bugc va tuan thu day dii cdc diéu
khodn va diéu kién quy dinh tai cac chimg tir dién tir bao gom nhieng khong gidi han don ding ky, hop dong, thoa
thudn, diéu kién va diéu khodn/ diéu kién giao dich chung hay bat ky ching ter, théng diép di liéu ndo khdc diroc
ky két bang phirong thire dién tir.

3. Da dwoc VPBank cung cap day dii thong tin vé cac san pham, dich v ma Téi ding ky tai Gidy Pding ky kiém Hop
dong nay ciing nhw cdc théng tin vé Hop dong, Diéu kién giao dich chung/Bdn Piéu khodn va Piéu kién ciia cac
san pham, dich vu dé (sau ddy goi chung la “Hep dong”) truée khi ky két Hop dong véi VPBank; Cam két tuan
thi va chju sy rang bugc bdi cde quy dinh ciia VPBank vé cac San phdam, Dich vu, Chicong trinh, Thé 1é,... ma
VPBank sé trién khai timng thoi ky.

4. Pd doc, hiéu rd va chdp nhdn tudn theo Diéu kién giao dich chung vé md va si dung tai khodn thanh todn, Diéu
kién giao dich chung vé phat hanh va si dung Thé ghi ng; Diéu kién giao dich chung vé cung cap va sir dung Dich
vu Ngan hang dién tir &p dung doi véi khach hang ca nhan tai VPBank, Diéu khodn va diéu kién vé tuan thi dao
lugr FATCA (sau déy goi chung la “Diéu ki¢gn giao dich chung”) diroc VPBank cong bo trén website
http:/www.vpbank.com.vn, tai Quay giao djich va trén cdc phirong tién khdc theo quy dinh ciia VPBank ting thoi ky.
biéu kién giao dich chung duroc coi 1a Phu luc khong tach roi ciia Hop dong.

5. Dd dwoc VPBank cung cdp ddy dii théng tin lién quan dén viéc giao, nhdn Hop dong. Toi dong ¥ sé dén Chi nhanh
ciia VPBank d@é nhdn Hop dong va tudn thi ddy dii cac quy dinh, yéu cau ciia VPBank lién quan dén viéc nhdn
Hop dong.

6. Cdc diéu khodan cia Diéu kién giao dich chung di bao dam dwot sir binh dang giira Toi va VPBank trong cac giao
dich vé dich vy nay; khi Toi chdp nhdn ky vao Gidy Pdng ky kiém Hop dong nay thi coi nhw Téi dd chap nhdn cac
diéu khodn, dieu kién tai Diéu kién giao dich chung, bao gom cd cdc diéu khodn vé mién trach nhiém cia mai bén,
ting trach nhiém hodc logi bé quyeén loi chinh ding cua bat ky bén ndo. VPBank dwoc quyén sita doi, bé sung,
diéu chinh bat ky diéu khodn, dieu kién ndo cia Diéu kién giao dich chung, chinh sach dich vy ma VPBank cho 1a
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http://www.vpbank.com.vn/

phtl hop tlly theo quyé dinh ciia VPBank.

7. Trong truong hop Toi la can bg nhan vién thi viec/chinh thic cua VPBank, 76i dong y rang, khi Téi thyec hién
cham duit hop dong thr viéc, hop dong lao dong tai VPBank:

i) Néu Téi khéng dén dong tai khodn thanh todn dwot mé theo Glay BPang ky kiém Hop dong nay (sau ddy goi
chung la “Tai khodn lwong”), Toi dong ¥ dé VPBank chuyén Tai khodn lwong thanh tai khoan thanh toan

danh cho khdch hang thong thuong va dong Y rang tai khoan thanh toan nay sé khéng dwot tiép tuc ap dung

theo cac chinh sach cua VPBank danh cho Tai khodn lirong ma sé &p dung theo chinh sach cia VPBank danh

cho tai khoan thanh todn thong

thurong;

i) 76i dong y cho VPBank duoc tam khoa, trich cac tai khoan thanh toan cua Toi mo tai VPBank dé thu hoi
todn bg cac khodn ng: géc, 1di, phi va cdc nghia vy tai chinh khac ma Toi phdi thuc hién véi VPBank khi cham
duit hop dong ther viéc, hop dong lao dong tai VPBank.

8. Nham dam bdo dwroc cung cap thdng tin kip thoi trong qua trinh si dung san pham/dich vy ciia VPBank, bang
vige khai bao cac thong tin néu trén va ky vao Gidy Bang ky kiem Hop dong nay, Tdi xac nhédn dong Yy nhdn thdng
tin, thdng bao (bao gom cad thdng tin quang cao, khuyén mai) vé cac san pham, dich vu, wu ddi, chwong trinh, hoat
dong, ... cuia VPBank thdng qua tin nhdn, thir dién tiz, cugc goi dién thoai va cdc phwong tién khdc diroc VPBank
trién khai tirng thoi ky. Néu tir chai nhan cac thong tin néu trén, Toi sé goi dén hotline 1900545415 hogc theo cac
phuong thirc khac duwoc VPBank théng béo ting thoi ky trén website chinh thizc cua VPBank.

VI. CHU KY CUA KHACH HANG (PONG THOI LA CHU KY MAU) VA THONG TIN PANG KY

SO PIEN THOAI, EMAIL

1. Dién thoai di dong*:

2. Email*:. ...

Chiky 1 (KY, ghi rd he tén)

Chir ky 2 (Ky, ghi & he tén)

VIlI. PHAN XAC NHAN CUA NGAN HANG

Két qua xac  [JKhdng phai 1a nguoi Hoa Ky

dinh trang  [Cha TKchéng dbi 1a Nguoi Hoa Ky
thai FATCA - ey tai khoan chéng déi c6 du hisu Hoa Ky (chi ap dung véi Khach hang mé CIF truée

LINguoi Hoa Ky xac dinh

cua KH 02/04/2016)
[IChu tai khoan chéng dbi khdng c6 dau hiéu Hoa Ky (chi ap dung déi véi Khach hang mé CIF
trueéc 02/4/2016)

Phan xac VPBank dong y cung cap cac san pham, dich vu sau, cu thé:

NhANCEA  Taikhoan - S&HIBW TA KROAN: «.o.voveeeeeeeeeseeeesee oo,

yéggg]cﬂ ang  thanh toén - Ngay bat dau hoat dong ctia Tai Khoan: .............ccoeeeveeiiieeeennn...

vu/san phdm Théghing - Phathanh the voiso the: ...,

Dichvu Nean 1 \/pank sMs 0 vPBank Online

hang dién tir

............. , NGAY . e

0 Phone Banking

thang... .........nAM... ... ... ... ....

Can by ban hang (Ma nhén vién
(ky, ghi ro ho tén)

............. ) Truwéng Phong/Giam Péc Kinh doanh?®

(ky, ghi ré ho tén, déng ddu)

Chuyén vién DVKH
(ky, ghi ro ho tén)

Linh dao DVKH"
(ky, ghi 6 ho tén, dong ddu)

10 Can bo ban hang, Trudng Phong/Giam dde Kinh doanh: ky, dong déu dbi véi truong hop hd so Khach hang do CBBH thu thép.
* Chuyén vién DVKH, Lanh dao DVKH: ky, déng ddu dbi véi truong hop con lai. ) )
Ghi cht: Hop dong dugc xem la hoan thién sau khi da duoc Truong Phong/Giam Doc Ban Hang ky va dong dau, hodc dd dugc Lanh dao DVKH ky va dong dau
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