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DIEU KIEN GIAQ DICH CHUNG
VE CUNG CAP VA SU DUNG DICH VU PHI TIN DUNG AP DUNG BOT V(I
KHACH HANG CA NHAN TAI VPBANK
(Ap iung ké tir gy J{\.S/MJ&&?.J

Diéu kién giao dich chung niy bao gbm cac didu khoan én dinh do VPBank cang bé trong time (hdi ky
dé ap dung cho tit ¢a cac Khdch hang ¢4 nhin dang kv sir dung céc san phim. dich vu phi tin dung ip
dung cia VPBank, bao gdm cde cu phin nhu sau:

1.

Lu.

il.

Phin A — Cic Diéu Khodn Va Diéu Kién Chung: Ap dung ddi v&i Khich hing ca nhan si dung
bt ki san phéim, dich vu phi tin dung nde duoc quy dinh trong Bidu kién giao dich chung niy,
Phan B - Bin Diéu Kién Giao Dich Chung Vé M& Vi 5& Dung Tii Kbodn Thanh Todn/Tai
Khoan Thanh Toan Chung: Ap dung dii véi Khdch hang ca nhan mé va sty dung tai khoan thanh
todn/Tai khoan thanh toan chung tai VPBank.

Phiin C - Bin Piéu Kién Giao Dich Chung Vé Phit Hanh Vi Sic Dyng Thé Ghi No- Ap dung
d61 voi Khich hang cé nhin md va sir dung the ghi ny tai VPBank.

Phan D - Bin Piéu Kién Giao Djch Chung ¥é Cung Cip Va Siv Dung Djch Vy Negan Hang
Pién Tir, Sit Dung Phwong Thice Xae Thire VPBank Smart OTP: Ap dung d5i véi khach hang
ca nhin sir dung dich vu ngin hang dién tit, st dung phuong thire xde thue VIBank Sniart O1T
1ai VPBank.

Phin F — Bin Didu Kifn Gian Dich Chung V& Lign Két Vi Pién Tir: Ap dung di voi Khich
hang cd nhin lign két v{ didn 1 vdi 13 khodn thanh 1odn hoge the ghi novlidn két tal VPBank.
Phiin F — Bin Biéu Kién Giav Dich Chung Vé Cung Cip va Sit Dyng Dich Vu Tiédn Gir Tiét
Kigm Tai Quiy Giao Dich Ciia VPBank: Ap dung @i vai Khdch hang ¢4 nhén pdi tén gii tiél
kiém tai Quﬁ}f giao dich coa YPBRank,

Phin G — Ban Ditu Kién Giao Dich Chung ¥é Cung Cip va Sir Dyng Dich Vy Tién Giri C6
K3 Han Tai Quiy Giao Dich Cia VPBank: Ap dung @i vai Khéch hing ¢4 nhin gii 1ién giri
o6 k¥ han tai Quéy giao dich cia VPRank.

Phin H — Ban Pitw Kifn Giae Dich Chung Vé Cung Ciip va Sir Dung Dich Vi Tién Giri Co
K¥ Han Bing Phwong Tién Bién Ti: Ap dung ¢6i voi Khach hang ci nhan giti tién giri co k¥
han bang phuong Gén didn W tai VPRank,

Phin I - Ban Didu Kién Gian Dich Chung Vé Cung Cip vi Sir Dung Dich Vy Mua Ban Ngoai
Té (iiao Ngay: Ap dung 361 vai Khdch hang cé nhén thuc hign giac dich mua bin ngogi 18 giao
ngay vidi VPBank,

Phin J - Ban Bidu Kién Giao Dich Chung V& Cung Cép vi Si Dung Dich Vy Chuyén Tién
Qude Té Vi ¥Mua Ban Ngoai Té: F’ﬁ.p dung déi véi Khach hang ca nhin si dung dich vo chu}*én
tién gude 18 va‘hodc mua ban ngoai t& trong qud trinh s dung dich vy chuyén tién qudc .

Phin K — Ban Ditu Kién Giao Dich Chung V& Cung Cap va i Duag Dich Vg Khsck Hang
L'n Tién: Ap dung cho (céc) Khdch hang ¢ nhin duoc dinh danh 3 Khich hiang uu tién ciia
YT'Gank.
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12. Phin L - Bin Bitu Kién Giao Dich Chung Vi Cung Chp va Si Dung Rich Vu $6 Hoa ¥a Sir

Dung Thé Ghi N¢ Do ¥VPBaak Phit Haoh Qua Ung Dung Thaoh Toin Di Péng: Ap dung
41 vt Khich hing cd nhén thanh tan the ghi ner qua 1Tng dunga thanh todn di déng.

13. Phin M — Ban Piéu Kién Giao Dich Chung V& Ding Ky Va Sit Dyng Dich Vu Face ID: Ap
dung cho khach hang cé nhén ding ky va si dung Dich vu Face ID tai VPBank.,

Sawu ddy: (1) Coe dich vu duoe 3 cdp tl Phin B dén Phan M néu trén duoe gof chung la "Dich vy
phitin dung " v (5) Phin B, Phin C, Phan D, Phan K. Phdn 1, Phin (G, Phan I Phon I Phin J
Phén K, FPhin L, Phin M dieve gof riéng I “Phiin Diéu Khodn Vi Didu Kign Ridng’

NGAN HANG TMCP VIET NAM THINH VUONG
TONG GIAM POC

: : ko E
Ty Al TR

.1.'.* \HHET N;h .-"Ir
b\ THIHK VUOKG e
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PHAN A - CAC PIEU KHOAN VA DIEU KIEN CHUNG

(Thude Béu kidn giao dich chug vé cung cffp vid st dung cde Dich vy phi tin dung dp dung ddi voi

P A
Biéu L.

Khidch hang ed nhedn toi VP Bank)
(:idi Thich Tir Ngir, Nguyén Tic Ap Dung Bitu Kién Giao Djch Chung

1. Gidi Thich Tiv Ngii:

L.

“VPBank/NH/Ngan hing”: Li Ngin hang I"™MCP Viét Nam Thinh Vuong. VEBank duoe hidu
bao gém bat ky: Hii sa chinh, Chi nhdnh, Phong giao dich va e kénh bin hing khic eila cia
Ngfn hang TMCP Viét Nam Thinh Vuong.

“Khich hang/KI™: 1.2 Khach hang ¢ nhan sir dung Dich vu phi tin dung cina VEBank duoc
ghi nhin tai Van ban, chitng tir cung cép va s dung Mich vy phi tin Jung.

“Djeh Vy Ngéin Hang Pién TiDich Vo NHBPT®: La tit ci cdc dich vu hién tai hay trong
wrong lai dure VPBank cung cip théng qua H Thing Ngin Hing Pién Ti. qua d6 Khich
Ilang cé thé thue hién cde Giao Dich, sit dyng ¢dc sin phém, dich vu ngdn hang ma Khidng cén
phai truc tiép 101 tru s Nedn Hang. Dich Vo NHBT bao gdm nhung khény gidi han cde Dich
VIl ngan hdng trén internet nhu YPBank NEO .. ; Dich vy ngan hang qua dida thoai nhr Phonae
Banking: Dich vu SMS Banking va ¢dc Dich Vu NHDT khac do VPBank trién khai wrng thiv
kv,

*(iigo Dich Ngin Hang Dicn Tir/Giao Dich NHPT: La cac giae dich duge KH thue hidn dé
stt dunp cde Dich Vu NHB'L ma NH cung ¢ip. Cdc Glao Dick NHBT & duoc thuc hidn trén
Hé Théng NHPT rén co 8¢ phi hop vai théa thudn gite NH va KH trong Biéu Kign Giao Dich
Chung niy.

“H¢ FThing Ngiin Hang Dién Ti/HE Thing NHPT/HE Thing”: La mdt tip hop ¢o cdu tric
che trang thidt bi phin cémg, phin mém, co sé i liéu, he thdng mang truyén thdng va an ninh
bédo méit ma Ngin Hing st dung 36 san xudt, truyén tthiin, thu thap, xar v, luw tri v trac dbi
thding lin phue vy cho vide quan 1y v cung cﬁp Dich Vu NHBT tai KH; KH thong qua cac Lhidt
bi dién 1o o st dung cac loai mang ha t%mg nhu mang dit lidu khéng diy (ADSL, GPRS, 30,
Wifi...), mang vidn thang di ddng (GSM)... cd (hé két ndi, lrong 1ac w61 HE Théng NHDT cua
VP3ank dé thue hign Giao Dich NHDT.

“Thaa Thuan Dich Vu Ngin Hang Bién Tir*/“Thoa Thuin DV NHDT”: Li thoa thudn giita
YIPPBank va Khach Hang v& vife cung Gng v s dung Dich Vu Ngdn Hang Dién T coa
VPBRank. Théa Thuin DV NHPT duge o ldp bao gém (i) ban gidy: Gidy dang ky kigm hop
démyg sir dung dich vy ngdn hing didn 10 hode bat ki thoa thudn, dit liéu déng k¥ nao ndo khac
duoe ky kitxde 1ap giita VPBank va Khdch Tlang lién quan dén vigc cung cip va sir dung Dich
Vu Ngin Hang Dién Tir coa VPRank: (if) Cie didu kign giao dich chung v& cung ¢ip va sir
dung dich vu phi tin dung 4p dung d6i véi khach hiang ca nhin tai VPBank ndy va cdc Vin ban
sira A1, bé sung, thay thé duge VPBank niém vét cdng khai the quy dinh cia phip lot,

“Pign kign piao dich chung: La Biéu kidn giae dich chung vé cung cfp va sir dung cic dich

vir phi tin dung ap dung d&i v6i khach hing ¢4 nhén 1zl VPBank dp dung k& tir ngagrﬁ,m[ﬁ&

Biéu kién giao dich chung duoe VPBank thang bdo cdng khai theo quy dinh cia phap ludt.

“Dich vu phi tin dung”: La cdc dich vu ngdn hing do VPBank cung cép cho Khach hang ca
nhin duoe quy dinh tai Pidu Kign Giao Dich Chung ndy, bao gE‘}m nhmyg khéng gidi han dich
v til khoan, the ghi ng, Ngédn hang dign v, lidn két Vi didn wr &1 Wi Ehedn thanh todn Thé
shi no/licn kér: 1idn e tift kign, tidn el co ki han, giao dich mua bén ngoai 18 siao ngay, giao
dich l:hu}-'én tign qurﬁl: t& kigm mua han ngoai t&; dich vu Khdch hang wu tin; thanh toan the
gua hé thing Samsung Pay; ding kv Face TN,
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m.

“¥in ban, chimg tir cung efip vi si dung Dich vu phi tin deng™: LA hat k¥ vin ban, chimy
1y nao duge giao két gitia YPBank va Khach hing (hao gim cd chitng e duge giao kit theo
pharony thive dién o7} ghi nhin vé vide cung cip va sir dung mét hode mdt sd Dich vu phi tin
dyng ¢y thé, dirge hidu bac gdm i cdc phu lue dinh kém cla cde van ban, chimg tir ndy. Théna
tin v& Van ban, ching tit cung cép va s dung Dich vy phi tin dung dp duna ddi vai timg Dich
vu phi tin dung dugc dé cép tal tima Phén Bidu Khodn +a Bidu Fién Rigng cia Eich vu phi tin
dung 4o,

“Nowéri ew tri, Ngwdd khing cu trio™: Buoc hiéu theo quy dinh tai Phép [énh ngoai hdi sé
28/2005/PEL-UBTVOHI | ngdy 13/12/2005 va cée van ban sta dbi, bd sung, thay théé Phép lénh
ndy titng thir k.

“Ngay ldm vige™: La cic npay VPBank mo cda lam vige, bao gérm cac ngay tir thir hai dén thir
sau va th bay (nira ngdy hode ca npay, toy thude theo tirng Chi nhanh/Phong Giao dich coa
VPBank). Ngay lam viée khdng bav gdm cic ngiy nghi, ngay [ theo quy dinh cia phép [udt va
cua ¥V IPBanlk.

“Gidr lam vide™: 1& thixi gian Bum vide trong cac ngdy lam vide (khéng bao gém thiér gian giao
dich ngodi gidr) theo quy dink clia VPBank. Gitr lam vide ciia mdi Ngay lam viée thye hién Lheo
wng Chi nhdnh/Phong Giao dich coa VPBank.

“FATCA" (Foreign Accouni Tax Compliance Act): La Bao luit v& tudn thy thué ddi vdi cée
chil tai khodan o nuede neodi cua toa Ky,

Céc thufl ngd viét hoa khde khdng duoc giai thich trong Phin A nay s8 duoc hiéu va piai thich theo
cde nBi duna tuomng dhg trong cae Phin Didu Khoan va Bidu Kién Ridng luong imy véi timg Dich
vu phi tin dung; Van biw, ching 10 cung cép v st dung Dich vu pli tin dung, quy dinh ca NIT va
cla phap luédt ¢d lién quan.

Nguyén Tic Ap Dung Didu kién giao dich chung:

il

b,

Vi mdi Dich vu phi tin dung cu thé, Khach hing ding ky st dung thea Van ban, chimg tir cung
cip v so dung Dich vy phi tin dung,

Bﬁng vige kv, xdc nhan vao Van bén, chirmg tir cung cfp va sir dung Dicl vu phi tin dung, Khach
hang va VPBank chap nhan vd cam két:

i. Khach hang sé& tudn thi ding cdc didu khean, digy kién néu tai Phan A - Cac Bidu Khoin
Bidu Kign Chung ¥4 timg Phin Biéu Khoan va Didu Kién Rigna nromg tng voi 1mg Dich
vi phi tin dung ma Khich hang ding ky siv dyng 121 VPBank theo Vian bin, ching tir cung
cip va sit dung I¥ch vy phi tin dung, Khi da, Phén A - Cde Diéw Khoan Didy Kién Chung
va tirng P hin l-)nau Khoan vi Bigu Kién Ri téng turang tng v timg Dich vu phi tin dunyg niy
=€ |a phu lue gin lidn, khéng tich rivi cia Vin ban, ching b cung cdp va s dung Dich vu
phi tin dung.

ii. Khach hing xdc nhan da nhdn, doe, dugc tr vén, aidi thich ddy da, hifu ro, chip nhin va
cam k& tudn thy cac digu kKhoan trong Biéu kién giao djch chung nay.

iii. Triémg hop Khach hang dang kv va duoc VPBank chap thudn cung cip san phim, dich vu
khic (cheo vay, phdt hank Thé fin a'ung } qua hé thnng nzan hang dign t, Khich hang ddng
¥ v cam k&t chiu sy rang bude v tudn tha div du cde dieu khoan va didu kién quy dinh tai
cée chimg tiv dién i bao gdm nhung khing gidi han don dang kv, hop déng, thoa thudn, dido
kién va didu khoan/didu kién giao dich chung hay bét kv ching tir, thdng diép dit 1ligu nio
khac duoe ky kél bang phuung thire dign ti.

iv. Khich hang di ducce VPBank cung cap diy du thang tin lién quan dén viée giao, nhin Hop
Hong mo & s dung i khiodn Lharh todn, phat hanh va st dung thé ghi neg, digh vu Ngdin
hang dign tir. Khach hang déng ¥ s& dén Chinhdnh clia VPBank dé nhin Hop ddng nay hedc
nhén Hop ddng nay qua email Ltrong trecag b i 188 Bhoan theo phaong theee dién tie) va
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tudn thi diy di cdc quy dink, yéu cdu cia VPBank lién quan dén vige nhén Hup ddng ndy

{reedi elring may dp dung Jo1 viid cde Khdch hing ca nhdn ma va ste dung 1éd bhodan thanh todn,

the mhi ny vea dick ve Nedn hdng &idn nr igi VEBunk).

v. Trong trrang hop Khach hing la cin bo ahdn vién thir vige/chinh thire cia VEBank, Khach
hang ding ¥ ring, khi Khach hang thue hign cham dit hop déng (i vige, hop déng lao dang
tai ¥YPBank:

- Néu Khich hang khong dén dong tai khoian thanh todn duoe md thee D& nghi ciia Khach
hang fsau ddy goi chung & Tai khode heong ), Khich hang déng ¥ d& VPBank chuvén
Tai Khodn luong thanh 17 khoan thanh todn danh cho khdch hang théng thutmg va dong
¥ J'e‘”mg tai khoan thanh todn nay s& Khéne duoc 1iép tuc ép dung theo cac chinh sach cia
VPBank danlt cho Tai khoan luang ma s€ dp dung theo chinh sach cha VPBank dénh cho
14 khodan thanh todn théng thudmg;

- Khach hang ddng ¥ cho VPBank duye tam khoa, trich cde tii khodn thanh toan ctia Khéch
hang miv 1ai VPBank d& thu héi todn bd cdc khodan ng gée, 18i, phi va cac nphia vu tai
chinh khédc ma Khach hing phai thue hign v6i VIPBank khi chim dirt hop ddng thir viée,
hop déng lao ddng tai VPBank.

c. ‘lruemg hop bit ky nai dung nac trong Diéu kién giao dich chung nay khac v61 ndt dung trong
Vin ban, chitng tir cung cz"ip vi it dung Dich vu phi tin dung thi ndi dung trong Van ban, chimg
tlr cung cép va st dung Dich vu phi tin dung duoe wu tén ap dung.

bidu 2. Nguyén Tic Diln Giai

Cac guy e sau diy duoe ap dung trir khi ngir canh véu chu khdc di:

L.

| g}

Cée ligu ¢& chi nhim muc dich thudn 1ién va khing anh hudmg dén vige gidi thich Bidu Kién Giao
Dich Chung nay.

Cac tir 6 it bao ham ca nghia s6 nhidu va nguge lai,

Din chiéu dén mot didqu hay khoan 13 dfin chidu dén mot didu hay khodn cia Biéu Kién Giao Dich
Chung niy.

Din chidu dén mot & 1icu (ké ca ddn chidu dén Didu Kién Giao Dich Chung nay) 12 din chiéu dén
hop dong hay tai 1idu dé bao gdm ca cde ban sia ddi, ba sung, chi thich hay thay thé ngoai trir trong
pham vi bi han ché, bi logi trir theo Diéu Kign Giao Djch Chung nay.

DAn chidu dén mét bén trong Pidu Kidn Giae Dich Chung niy hode (3i [idu khie bao #dm ca céc
bén ké nhiém, bén thay thé duoe phép va bén nhdn chuyén nhuong duge phép ciia bén dé.

13dn chidu dén lugt hodc quy dinh cia phap ludt bac gu?:m ca cac quy dinh sita dét, bd sung, thay thé
cic gquy dinh &b limg thin ky.

Khényg quy dinh nao trong Bidu Kign Giao Dich Chunyg nay duoe gial thich theo cach bét loi cho
mdt bén chi vi 1y do bén dé dua ra Didu Kign Giao Dich Chung nady hay mdt phin eia fiéu Kién
Giao Dich Chung ndy.

Pidu 3. x-"tp Dung Piéu Kién Giao Dich Chung Va Ap Dung Phip Lujit

1.

Khi Khich Hang sit dung cdc Dich vu phi tin dung, Khach Hang phai wian thi cac didu khodn va
didu kigén coa Didu Kidn Giao Dich Chung nay va cac didu khoan va didu kién khac duoc din chidu
lidn quan tdi timg Njch Yu, san phim hodc time Giao Dich ma KA tham gia (néu co).

Néu cac diéu kién va didu khodn coa Pidu Kign Giao Dich Chung niy ¢6 ndi dung khing théng
nhit véi cde didu kién va didu khodn cta ting san phém, Dich vu phi tin dung hoac Giae Dich ma
Khéch Hang tham gia thi didu khodn va didu kién etia san phim, Dich vu phi tin dung va Giao Dich
turcrng g ma K17 tham gia s& duge ap dung dé& didu chinh ndi dung khdng thény nhét dé.
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Brigu Kign Giao Dich Chung niy dugc lap l}ﬁng Tiéng Viét. lai ting thed kf, NH cd thé xdy dung
thém Pidu Kién Giao Dich Clung niy bing tiéng nude ngoii. Trong trigmg hop ¢ maw thudn ndi
duny gifta ban 1iéng Viét va tiéng nudc ngodi thi viin ban tidng Viét un tidn ap dung.

Quy dinh cia phap luit Viét Nam higén hénh c6 tinh dp dung cao nhét ¢8i vai Dich vu phi tin dung
duee NH cung cip theo guy dinh tai Didu Kién (Hao Dich Chung nay. Ce bén cam két udn th
phap ludt hién hanh cia Viét Nam. Trong truémg hop mdt hay nhidu diéu kign va didu khoan cia
Didu Kign (iiao Dich Chung nay trdl ¥&i quy dinh cia phép ludt thi wu tién 3p dung guy dinh phap
luft. Trong tewong hop Pidu Kign Giao Dich Chunp ndy khéng quy dinh hodc khéing quy dinh rd
vé cac vin dé cd lign quan téi Dich vu phi tin dung thi wu tién dén chidu v4 4p dung céc guy dirth
cua phap fuat hign hank.

Ditu 4. Trao ddi thémg tin, cung ¢ip théng tin va Cic difu khodn sia ddi bi sung

i.

bk

2

KH ddng ¥ dang ky nhin thén g tin, san phém, dich vu, chuong teinh, vo dai. .t NH va‘hode cac
dii tac cua NH. NH s¢ théng bdo cho KH cac vin dé lign quan 1 Dich Vu, cic sia di, bé sung,
cic diu chinh vé chinh sach cda NH ddi vi Dich Vu cfing nhu cde san phim, dich v, chuong
trinh, wu dai... cia NH vathode cde ddi tac eiia NH bing mét trong cde phuong thie Lién hé do Nil
irién khai timyg thisi k¥ bao gém nhung khang idi han phuong thire gl vaEn ban théng bio wi dia
chi ctia KH, goi dién thoal, giii tin nhén $MS 13i sé dién thoai cda K, giri email téi KH, niém yét
tai try s& cac Bon vi kinh doanh coa NI thdng bdo mén (edc) website chinh thie cta NH {website
chung: www yphank com.vir hofe website: www. diamond. vpbank, com. v hodc website cda timy
loai Dich Vu).

Céc Bén thing nhit déng ¥ ring dia chi, sd didn thoat va email ciia KH nhu néu tai Khoan 1 néu
trén 14 Bia chi, s& dién thoai va cmail ma KU ding ky tai ¥an ban, chime tir cung cép va sir dung
Dich vu phi tin dung va‘thode duge ghi nhin irtén he théng cua ¥PBank viashodc Khiach hiang da
ding kv vai VPlank (triedng hop Khdaeh hang Lién kér Vi dién frvéi Tai Bhodn thanh tecn thiong
qua sit dung théng fin Tai khodn thanh todn. so &ién thoof cia Khedel himg 18 56 dién thoai Khdch
hang dang kY cho dich vie ngdn himg dién o (i VPBank; triecng hop Khach hamg Lién k6t Vi dién
1k vt Thé ghi np hogie Lide két V7 dién e vod Tai khuon tharh todn thing que sie dung thing tin
Thé ghi no. 56 dién thoai ot Khdck hing It 85 dicn thoai Khaoh g dang ki el che san
phdm, dick vi ngén harg fof VPRl

K.H duge coi ld da nhin duge thing bice eua NH khi WH d3 thing bao bﬁng cac phuong thic ndy
trén téri dia chi, 56 dién thoai, email cia KIL Tradng hop KH ¢6 sue thay ddi dia chi, sé dién thoai,
email [i€n hé thi phai théng bio cho NH bing viin ban; néu khéng thang bdo thi NH ¢ quytn thing
bao theo dia chi, s6 dién thoai va email il va mic nhién eoi nhu KH 3 nhin duge thing bio khi
NTI théng bao 161 dia chi, s dign theai va email nay hodc VIPBank da thye hifn viée nidm vét tai
try 50 kinh doanh, phuong tign thdng tn dai ching hogc trén trang théng tin dién tr chinh thie cia
VPBank; ddng b, ndi dung cdc thing bdo ndy cd gid i rang hude KH. Khi gl thang ban cho
KH hofic d thing bao/niém vél tui tru sér dia diém kinh doanh hofic trén websitc cia NH, NH
khing ca nghia vy phdi xde minh vige KH 43 nhin duoce cde thing bio duge NH giri che KH.

KH ddng § riing, NH cé quyen sta déi, b sung ndi dung ciia Didu Kién Giao Dich Chung nay trén
ey & bdo dam vige sm d&i, bd sung phu hop v&1 ¢ac quy dinh e lién quan coa phap ludt. NH be
thing bao cha KIT vé vide sia ddi, bd sung Bigu Kién Giso Dich Chung nay va cac thing tin vé
san pham, chiong (rinh lién guan dén Dich Vu {nédu el bdng ntieng khing gidi han boi mdt trong
cic hinh thie sau: bing vin bén, qua cmail, SMS, niém yét tai try s cac Pon vi kinh doanh cia
~H hcﬂc trén cac phucrns: lién thing t!n dai c:hunﬂ h{)EiL rén (L,dc:} webqjte chmh lhu\. cia MNIT
VPBdnk thung IJE'LD chn Khas:h héng bdl‘l[:’, van ban vin ban ¢o lh';. dchrc V]"Bank Tap Vil gm bang
ban gidy hoic biing cde théng digp dir liéu qua tin nhdn SMS, email... cho Khich hang theo Biéu
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ndy. KH duge ¢oi 14 chdp thugn todn b nhimg ndi dung sita ddi theo thong bao cia NH néu KH
tigp tuc sir dung Nieh Y, tidp tue duy tri vide Lin két Vi dién tir vai 147 khoan thanh todw/duy b
Khoan tién 2. tiép tuc thue hién giao dich Thé thone qua Ung dung Ramsung Pay sau khi NH
théng bso sau thoi didm NH théng bio.

Trudmg hop Chi thé ¢b nhu ciu nhén Hop {-Jnncr phdt hanh va sif dung thé, Chi thé ¢6 thé dén bit
k¥ Chi nhanh nio cia VPBank dé duuc cung cip.

Cho muce dich tufin tha quy dinh phap luit, muc dfch x4y dwng, hoan thién, phat tridn cdc san phém,
dich vu va thye hién cde hogt ddng kinh doanh, hoat déng hop phap khac cfa N1 {cling nher hoat
dang thu héi cac khoan ma KH ¢ nghia vy thanh toan nhung KH khéng thanh tuén hode thanh
todn khang diy di cho NH); vachode mue dich tao ditu kién d& KH ¢d (hé tiép ¢in v s& dunyg da
dang cic san pham, dich vu do NI hoac cac bén lidn quan, cde 88 tdc khéc cung cip, Kt ddng ¥
ring NH ¢6 quyén sit dung cic thang tin ca nhin cia K17, thdng tin tiF cac van ban, tai 1iéu do KIT
Lung L,fip Vil lhﬁng tin cde giao dich ciia KH tai NH dé cung cép cho: (i) cdc co quan 6 thdm quvéu
yéu clu cung cip thong tin theo quy dinh clia phap [ugt; (i1} cde don vi o chic ning cung cp dich
vu thdnyg Lin tin dung, ddnh gid tin nhiém, kiém edn; (i) cde edng tv con, cong v 1ién két, cdng
1y thénh ¥ién cha NH: (i¥) cac i nhin, d6i 14c kinh doanh, déi tée lién quan ¢d hop tée vdi NH dé
phat (ridn, cude cdp hodc lidn quan 1l viée phét trign, cung cép cac san phim, dich vu ciia NI
li&n quan dén cde hoat déng ciia N (v) cace dal |y, nha thau hay cdc nhi cung cép hing hoa, dich
vucd by két hgp dE‘}ng, thoa thudn voi NH lén quan 181 cde hoat ddéng cda NH va‘hodc (v ede bén
Han quan khic ma NI thiy 13 cin thié ¢ dip ing, bao vé quyén va loi ich hop phap cva KH
va‘hode eiia NH vathode (vil) ngudi thin ciia KH {duge hidu bao gfﬁm nturng khing gid han v,
Ché‘rng, con, bi, me, anh, chi, em, han b&, ) xuft trinh cho VPBank Gidy ching tir cva KH trong
trizdmg hop KH mit,

Nhim dam bio duge cung cdp théng tin kip thai trong qua trinh sit dung Dich vy, san phim/dich
vu eda VPBank, KH d&mg ¥ nhan théng tin, thong bao (bao gom ¢4 thing lin quing cdo, khuyén
roai) vé& ¢ag san phﬁm, dich v, wu dii, chuong rinh, hoat dang,. .. coa YPBank thing qua tin nhén,
thw dign tir, cudc goi dién thoai va cic phuong tén khae duge VPBank trién khai timg thii k. Néu
tir chéi nhin cdc théme tin néu trén, KH & eoi dén hotiing 1900345415 hofc theo céc phuong thiie
khae duge VIPBank théing bdo Limg thdi ky trén website chinh thite clia VPBank. VPBank sé& thing
bdo cho KII cde vin dé& lién quan 131 Dich vy ciing nhir cde sin pham, dich vy, chuong trinh, wu
d81,... cia VPBank v&hode cac dii tae coa YPBRank, bao gém CA CAC sUfa df:i, b sung, ¢dc didu
chinh v& chinh sdch coa VPRank déi vai Dich vu ndy bang mot, mét sé trong cac phuong thie lién
hé do VIPBark trién khai timg thot ky voi sb lugng v thai gian khéng han ché, bao gdm phuong
thirc giti viin ban théng bdo 16 dia chi cda KH, goi dign thoai, g tin nhin SMS 181 s& dién thoai
cioa KH, i email t&i KH, niém vt tai dia diém kinh doanh hoic théng bie (rén website chinh
thite ciia VPTank (website: www . vpbank.com.vn} ¥a ¢de phuong thite khae theo guy dinh eua
phap luit. £ v cae ndi dung VPBank théng bao cho KH b‘fmg vin ban theo quy dinh coa Hop
l-)ﬁng, chc viin bin lin guan hode quy dinh cGa phap ludt, cic bén dlng ¥ ring, vAn ban cd thé
duge VIPBank lap vd gii bing ban gidy hodc hfing céc théng didp dir lidu qua tin nhin SMS,
cmail,... cho KH theo quy dinh tai Bidu nay.

Mai thang bdo, y8u cdu cia KH phii duge gl t61 NH theo mdt trong cdc phuong thire sau déy:
Bing viin ban, gua 6 dién thoai (+844) 39 28% 880 / 1900 545 413/54 dign thoai khac do VI Bank
thing bao tirmg théd ki hodc diém givo dich gan nhat ca NI Thy timg giao dich ma KH véu cau,
sau khi nhan duge thong bao cia KH qua céde phuong thite trén, NIT ¢ thé véu chu KH hoan thién
cdc thi tuc Bén gquan (rén cu s& phi hop vdi quy dinh coa phap [uad

NH ©d thé wm ngirng hodc chim dit il ca hoiic bit ki Dich Yy nao cia KH ma khing odin théng
bde cha KH. KIT 8 thé véu ciu NH chdm dit vide sir dung Dich Vu vao bdt ki lic ndo bang vin
bin d& nghi chdm ddat Dich Yy cho NEL. Vige chim dirt s& o6 hidu lre khi NT1 chip thuin, Céc
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nghia vu cua KH v&i NH va cia NH vai KH phét sinh trwée ngay NH chim dit cung ufip Dvch Yy
cho KH vén tiép tue ¢6 hidu lue cho dén khi KH va NH hodn tit cac nghfa vy tuomg (mg.

Khi ca bit ki thay ddi nao vé théng tin KIT, bao g;ﬁm nhung khdng gidi han cie théng tin [ién guan
dén KH nhu: 86 GTXMTT, dia chi hé khiu thuémg tm, sé dign thoai. .. coa KH hodc cée thing
tin v& ehtl sé hivu hwong loi TGTK (tronyg truimg hop Cha s hitn 16K kkhéng phai 142 KH) thi
K11 ¢6 trach nhigém dén VPRank dé dang k¥ cp nhit sira ddisbd sung thing tin ngay khi cé sur thay
déi.

Piéu 5. Thing Tin Khich Hang, Thu Thip Va Sir Dung Théng Tin Khach Hing

I

KII phai cung Lﬁp da} d1, chinh xic thdng tin cd nhin, ié‘i} tey thy than va cdc thang tin khdc can
thigt ma NI yéu cau mét cach hop 1y d& NH ¢6 thé cung edp cac Dich Vi va thue thi ede Giao Dich
NHBT theo yéu chu ciia KH va tuin thu cdo quy duh caa Phap ludt oo lién quan. Néu KH khémyg
cung chp thong lin ma NH yéu chu thi NI ca thé s& khang cung cip Dich Yu vi'hodc thue thi Giao
Dich cho KH. Hfmg vige xdc nhédn vao Van ban, ching tir cung cép ¥a sir dung Dich vu phi tin dung,
KI[ bio dam rang thong tin ma KH cung cip cho N1 lign quan i Dich Vu la chinh xac, dav do,
ding sur thit va cdp nhit rbao gom cd thing fin vé ME 56 thud) v déng 7 dé VPBank xdc the cdc
thing tin néu tvém tir hit ki ngudn thonyg tin néo ma VPBank o6 dupe, Chit Ky cua KH tal Vie han,
chimyg tir cung cdp vé str durg Dick vy phi tin dhing Gong thoi la chit by méu mé KH sé sir Jung trén odo
chikng i give dich dwge diee hign taf VP Bank, Néw KH ding kv ma them a5 khodn thanh fodn Gt
wehsite ctie VPBunk, KH dong ¥ réing chir &y ctio KIT tai Van ban, chuimg tir cung cap va ste dung Dich
Vit phi tin dung 58 ding thot I chiv &y mdu ma KH s& sip dung trén cie chimg te glao dich doi vor 16i
khwodn do,

Thu thép thong tin Khach hang: NI va cac thanh vien khic thuge NFH ¢6 quyén tha thip théing tin
KH (hao g:’jm théing tin ¢d lign quan vé KH, ciao dich cia KH, vige KIT st dung cac sin phﬂm dich
v c0a NH va quan hé gitta K[ va NH ...}, Thing tin KH co thé duog thu thép thong qua cae dir
liéu KH cung cép, thiing qua cée yéu clu cua NE v KIT {hode ngudi dai dign cia KH) hode ¢d thé
duge thu thip bai NH tir cac nguﬁm cung ¢dip thing tin {ban gdm ca théng tin duoe phé hién rong
ri}, duere khdi tao hode (dng hop chng v&i cac thdng 1in khac ma NH co dure.

Muc dich. pham vi sir dung (héng tin Khdch hang: Khach Hang céng nhin va ding ¥ ring NH va
cdc thanh vién khac thude NH ¢o thé sit dung? loru triY, chia s¢ vi chuvén u'iao (du & trong hodce ngodi
Viét Nam) va‘hofe trao d5i cde chi tiét v& théng tin coa KH, théng tin v& Tii Khoan, Giao Dich cua
KH trong cdc truéma hip sau:

at Cung cip cho cde co quan, t6 chite cung cdp dich vu danh gia tin nhidm, thényg tin tin dung,
kiém todn hoat dang bop phép tal Viél Nam hodc cung cdp cho cée co quan cé thim quyén theo
quy dinh ¢lia phap luft;

by bé phuc vu cae véy cau trong hoat déng ndi bd cia NI hede cée don vi thanh vién coa NH (bao
gém viéc phue vy cho cée muc dich quan Iy tin dung va rii ro, quy hoach va phat trign h théng,
hodic sin phim, bio higm, kiém toan ¥4 diéu hanh);

c) NIl phaitiét 15 thang tin theo quv dinh ciz phép ludt, cde didu vdc, cam két quéc té ma NH phai
tuan thi;

i Chia sé cho bét k¥ thanh vién nao thuiic VIBank; Bt k¥ nhi thiu, dai l¥, bén cung cﬁp dich vy,
hodic cac bén lign két chs VEBunk (bao gdm ca cée nhin vién, sigm dic va vién chic ciz ho);

e) Cung cfp cho bill ki ngudi nan hanh déng nhin danh KH (bén nhdn thanh toin, bén thy hudng,
nguedn duge chi dinh 1ién quan (i Tai Khean, cac npin hdng trung gian, ngin hang xdc nhin va
ngdn hing & 1y ..

f) Cung edp cho cic bén [ién quan trong cic trutmy hop c6 lién quan dén bl ki giao dich chuyén
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giao, dinh doat, sap nhdp hode mus bin nio d&t vai hoat ddng cia VPBank:
g2) NH ¢ trach nhtém vivi cong déng phai tift 15 thény tin;

hy NI phai iiét 16 théng tin vi muc dich kinh doanh hop phdp clia NH hodc dé thye thi hode bao
vé cdc quyén hop phap cia NH v cde thinh vién coa NH va trong nhitmg trudmg hep ma NI
cho 1a cdn thiét, bao gdm nhung khéng giti han vige trao ddi théng tin v&i bit kv thanh vién
nao thude NE, cde nhi cung cép dich vu cho NH... vi cae mye dich litn quan tai Dich Yu
va/hoic dé phat tridn, nang cac vi 1ang cudng vide cung célp cac Dich Vu cna Nedn Hang (i
cac Khach Hang noi chung;

U Viéc tiét 15 thdng Lin duoe thure hién co uhz‘ip thudn ciia KI1; hodc
J) Vigc tiét 16 thong tin duge KH ehdp thugn khi KH sir dung cdc sin phém, dich vy khéc cia NH.

Ngoai trit cdc trémg hop NH duge phép cang cdp, tiét 16 thang tin KH theo théa thuin véi Khach
hing, quy dinh cta phép [udl va Bidu Kidn Giao Dich Chung nay, NI cam két khong ban, tiét 16,
rd ri thing tin KH ddng théi 82 quan (i, bao mal thing tin Khidch hing theo ding quy dinh ciia
phip lrit. Khéng phy thude vao quy dinh tai Khoan ndy, KH déng § ring NH khéng phai chiu trach
nhié¢m trong trudng hop théng tin KH bi bén, tiét 16, rd ri do su kién hit kha khang virert qui kha
niing kiém sodt coa NH.

Pifu 6. Ludt didu chinh

1.

Lo

Biéu Kién (iao Dich Chung nay dugc diéu chinh beri ludt phap hién hanh ciia mrde Cdng hoa X
bl Chi nghla Viét Nam.

Néu béL kv diéu khodn hay didu kién ndo hay bt ki phin nio hofic khodn mue nao eia Bidu Kién
Giac Dijch Chung ndy bj tuyén bd 1a khéng ¢6 hiéu lue hay khong thé cuting ché thi hanh bai oo
quan nha mrdc ¢ thém qu}*én, thi nhitng diéu khoan hay didu kién dé s& khéng lam vé hidu céc
didu khodn va didu kign, cac plin hofic cde khoin mue khédc cda Bidu Kién Giao Dich Chung nay.

Mhitng néi dung ndo chua duge quy dinh trong Bidu Kién Giao Dich Chung nay sé thue hidn theo
cac guy dinh san phﬁm; Dich vu phi tin dung eia NH duge céng b cdng khal va cae guy dinh ciia
phap ludt co lign quan.

Cée tranh chidp phét sinh 1l hode 1ién quan dén Lgp dﬁng tdy 5E duge Cac Bén ban bac xir Ly trén
tinh thén hap tac, binh ding va tén trong 1An nhau, Trudnyg hop Cée Bén khéng ty thda thudn duge
hoiic khéng mudan thoa thudn véi nhau, mdt rong Cée Bén co qu}’én lkhé¥i kién ra Tda dn nhian din
cd thdm guyén d& ¢idi quydt theo quy dinh coa phap ludt eia nude Cong haa XA hét Chi nghia Vigt
Nam. Cac Bén théng nhét cang:

- Diachi coa Cac Bén nhu néu tai Vian ban, chimg tir cung ciip v st dung DBich vu phi tin dung
14 ia chi duge st dung dé Toa an xdc dinh thdm quyén gial quyé tranh chdp theo quy dinh cia
phég ludt. Traémg hop KM thay 35i dia ¢hi md khéng théng bio cho NH hing ¥n ban, thi duge
higu 13 KH cd tinh gidu dia chi, 1dn rdnh nghia v va NH ed r:[uyén el ciu Toa an thu Iy gial
quvét vu an theo thh tue chung, KIT chip nhin vige '1oa An xér xir viing mit KH, ké i truomg
hop khéng 1y duge I khai coa KH,

— NH ¢6 toan quyén lyga chon vA yéu cdu Toda 4n noi o try sé chinh cia Ngan hang TMCP Viét
Nam Thinh Vugng 1a Tod An ¢b thim quyén giai quyét tranh chép, ké cd khi kbhdng tim kidm
duge dia chi cda KH vi bat el 1y do gi.

Diéu 7. Ngdn ngir

Pidu Kign Giao Dich Chung nay duge 1ap bing Tiéng Viér. Lrong trirdmg hop ede Vin ban, chimg tir
cung cip va sit dung Dich vu phi tin dung hay man hinh cunag cip Dich vu phi tin dung (néu ¢6) durge
I3p hay thi hién bing nhidu thit tidng thi ban Giéng Vid 13 ban ¢d gid tei phap ¥ ap dung, ban dich dudi
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cée loai tiéng khac chi cd gid tri tham khao.

Pidu 8. Tuiin Thi FATCA

Khich hang xde nhin ring Khiach hang ¢4 duege ViPBank thdng bao vé bin Digu khodn va Didu kign vé

tudn thi FATCA danh cho Khdch hang ¢ nhdn trén website cua VPRank (www.vpbank com ._vn] {““Bicu

khoan v4 Didu kign FATCA™. Khéch hing da nhén, doc, duge tu vin, giai thich day da hidu rd, ddng

¥ va cam k&t 1uén thh dAy di cde ndi dung trong ban Piéu khodn va Biéu kign FATCA nay. Péng thert,

Khach hing déng ¥ ring VPBank ¢ quyén thay déi cde ndi dung eta ban Didu khodn va Piéu kign

FATCA trong tirng thixi ki ma khang cin bae trude hode nhin duge sy ddng ¥ etia Khich hang.

Piéu 9. Tuin thi quy dinh vé phéng, ching ria tién, chﬁng tai trg khing b, chfmg tai tror pln;-
bién vii khi hiiy diét hang leat, éndn thi cam viin, trirng phat va tudn thi FATCA

1. Cong ciip thény tin:

KH cé trich nhigm cung cip dﬁ}' du, rd rang, chinh xdc c4c thang tin nhin biét khach hang va hodc
théng tin nhin biét khach hing ting cirémg, cung cip cdc théng tin bd sung lién quan dén giao dich
duge thue hidn qua NH theo yéu ciu cda NH trong timg thin ki, Trudng hop khing thing baoithiing
bao khéng ddy dukhéng kip thei, néu cé phét sinh rii ro, ton thit thi KH phai hodn toin chiu moi
trach nhiém vé nhimg sai 51, thiét hai, chi phi phat sinh hay hanh vi loi dung, lira dan khi sir dung

dich vu cd Lidn quan,

2. Nghia vu va cam két cia Khdch hing:

- Nhin thae dﬁy d0 va cam két chiu riti ra trong trudng hop cic siao dich thank todn, chuyvén tién,
sit dung dich vu ciia KH bi bt ki 1 chire hofic cor quan ed thim quyin tai bdl k¥ gude gia nao
tick thu, niém phong hodc tam dong thee hign gizo dich do lién quan dén cac }-‘éu t4 cdm
vin/triong phat, tdi pham, khing bé, tai triy khiing hé, rita tién, dbi tirgng bi dp dung 1énh 1da dn,
e quan tai nude neodl hode cac 1¥ do khac,

- KH khéng dugc sir dung tai khodn thanh todn/thé/ién két vi didn vr hodo st dung céc san phim,
dich vu khdc do VPBank cung ¢dp dé thue hién cho cde giao dich nhim mue dich ria tidn, &
tegr khing bé, tira dao, gian 14n kode cac hanh vi vi pham phap lufil khac. Chiu trach nhigm e
VPBank va phip ludt vé cde giao dich/cd lign quan dén céc oiac dich/hinh vi ria tién, ti tro
khing bé, tai ey phd bidn v khi hiy didt, tudn this cim vin/trimg phat va cac eiao dich vi pham
phap ludt khac.

- KH dlng ¥ ring NH ¢6 guvén chim dir, tiv chdi, tam ngitng viée cung cfp cde san phin, dich
vy cho Khich Hang trong cac trudmg hop: (i) KT +i pham cde quy dinh cie didu khodn, diéu
kién, quy dinh cha NH vashodc cna phédp ludt vé vite sir dung cée san phim. dich vu do VPRank
cung cip; (i) 'I'heo quyét dinh, véu ciu coa phap uit hodc eo quan ¢d Lhim quyén; (iv} Khach
hang ¢ 1én trong cde danh sich Phong Chéng ria tién, chéng tai trg khiing b, chéng phéd hién
viJ khit iy diét hang loat, cam vin/tritg phat. .., duge dp dung 13 NH hodic NH od cin o nghi
ngér vé& hoat ddna rita tién hode tai try khing bé cba KH.

- KH ¢d nghia vu va eam két thue hidn dung cie quvén vi nghia vu phil hop vai tit ed cée luft
ho#c quy dinh hién hanh vé chéng rira tién, chéng il wy cho khing bd va chinh zach cdm vin
clia bt ki qude gia nio vivhode 18 chire nio dp dit dbi voi (hao gom rifrieag Khidig uidel haa):
hang haa, ngudi huémg va‘hoac cac ngdn hang, cc quic gia o6 lidn quan. Néu ¢iav dich vi pham
cée quy dinh ndy, ching tdi chdp thudn chiu mei i ro phét sinh.

- Cam két tét ¢a cac khoan tién duoe st dung trong cic giao dich, sit dung san phani, dich vu do
NH. cung cép duoe hinh thanh tir cée ngudn hop phap va khéng vi pham bit ki cde guy dinh nao
i phép ludt, bao gdm ca cdc quy dinh cna phap [uit vé phang, chéing rira tién. ching 14 ro
khing bé.
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3. Quvén ¢ia VPBank:

Cd quyén tam dimg, tir chéi, chim dint cong cép sén phdm, dich vuithue hién cac 1énh thanh
todn... ¢la KH trong trudng hep: (1) K11 khang dép dng cde didu kign duoc cung cﬁp gan phflm,
dich i1 theo quy dinh cia VPBank; (i} KH thudc cic danh sach cAm van/trime phat hofe khi
VPBank thiy ¢é rii ro cao vé cim van/rimg phat néu tidp tuc duy tri tai khoan/cung cdp dich vu
cho KH; (iii) KH khing thie hign diy du cde yéu cdu +& thil tue thanh todn: lénh thanh todn
khéng hop 1€, khing khép ding vii cac yéu 18 da dang ky hofic khang phil hop v&i cée thoa
thudn gitta NH va KH: {iv) Khi o yéu chiu héng vin ban clia ¢o guan nha nude co thim quyén
hodc cd bzlmg chitng vé viée glao dich thank todn nhim riva tién, taj tro khong bé theo quy dinh
cia phap ludt vé phoang chéng rira tién: (v} gian dich 6 véu td 1ién quan dén cac 1¢nh cdm vin
trirng phat; thanh todn cho cde giao dich lién quan dén cdc cd nhin. 1 chite ndm trong danh sach
den. danh sach canh bdo, danh sich phéng, chéng ria tién, chéng i o khing bé do cée Co
quan i thim quyén ban hanh va/hode khuyén nghi ép dung vashode Thé duge s dung dé thanh
todn cho cac giae dich bi ¢d véu 16 Hén guzn dén cdc lénh cdm vin trirmg phat.

o quyén tam khéa, phong tha TKTT trong ede tewdng hop: (i) KH vi pham quy dinh 1lidn quan
dén chinh séch duy tri, quan Iy T4 khoan coa NH; (ii) Khi phat hién oo sai l&ch hofic co déu hiéu
bat thudng giva thing tin nhin bilt KH vl ede véu td sinh trdc hoe cia KH trong qud irinh mé
v st dung TK'TT dp dung déi vai TKCET mé bing phuong tién dign tir; (iii) Giao dich ghi Cé
via Tai khoan thanh tin théng qua giao dich rit tidn khai Vi dién tr khi cé y8u cdu bing van
ban coa co quan eb thim qu}'én hoidie b co s tin ring khodn tén nay lidn quan dén hoat dong
rira tién, tai tror khang bd, cdm vén tring phat theo quy dinh cia phap Judt vé phang chéng nra
tién, thdng 1€ quic té va guy dink coa VPBank.

Enrge quyén tam gifl, phong toa Khodn tign giri ciia Khach hang khi cd co s tin ring Khoan Lién
alri clia Khach hang co lién quan dén hoat ddng rira tién, (i o khing bé va edm van trimg phat
theo quy dinh eia phép ludl vé phong chéng ria tidn, théng 18 quﬁc té va quy dinh cita ¥ [ Bank.

Piéu 10. Su Kiéa Rit Kha Khiang Va Thoéa Thuin Cia Cic Bén Lién Quan Khi Xiy Ra Sy Kién

B4t Khi Khing

1. Surkién bit kha khang la surkigén xay ra mot cich khach quan ma md3i Bén hode cic Bén trong Diée
kign giav dich chung nay khong thé ludmg trude duge va khing thé khie phue dirge dé thue hién cdc
aghia vu ctia minh theo Bidu kidn giao dich chung ndy, mic di d4 4p dung mei bién phép cAn thist
va khi nlng cho phép,

2. Chc Bén nhdl tri thoa thudn mat trong cée trudme hop sau duge cof 13 sy kign bit kha khng:

a.

b.

e,

Chién tranh hode do thién fai, dich bénh hoiic do thay d8i chinh sdch phap lufl cia Nha mrde;
Quyét dinh, v&u cdu coa eo quan nha mde oo thim quyén, to chire the quéc té, cic td chite qubc
t ¢6 lign guati dén cac hoat ddng phodng, chéng ria 1ién, ching 131 trg khing bd, cdm vaniring
phat, phing chng gian 40, ...

S ol ducmg t]'u}fén, didn, mang, thide bi, vi rot, cde 161 k¥ thuat, sy gian doan trong viée cung
¢Ap dich vu tir cde nha cung cép, hén thir ba cung l:-ép dich vu cho VI™Bank,.. .. xay ra bét ngd,
nam ngadi kha ndng kidm sodt ctia VPBank.,

Cac sur kidn xdy ra md ¢dch khach quan khing thé lrémyg trude duge va khéng thé khiic phuc
duge mic da VIPBank d3 4p dung mot bién phdp cén thiét va kha ndng cho phép;

Cac trudmg hop khae thea quy dinh cua phap luge.

3. Khi xav ra su kién bt kha khang, VPBank trong pham vi kha nang cd thé s& thue hién thdng bao

i5

I .-I..




cho Khéch hing duge biét, ap dung t5i da cde bign prhap dé han ché, khie phue sy cd, bio dam viéc
cung cAp Dich v phi tin dyng cho Khach hing mét edeh lidn e, Khéng phu thude vao quy dinh ta
EKhodn nay, vige mdt trong cic Bén/cac Bén bi tdc ding bai s kidn hét khi khdng ddn dén khchng
thue hién duge nghta vy cita minh theo Bidu kién giao dich chung niy s& khing b coi 13 vi pham
nghia vu theo Diéu kién giao dich chung nay v efing khdng phai la co sér dé Bén con lai yéu ciu bdi
thudng, phat vi pham va cic quyen khic theo quy dinh tai Diéu kién ciao dich chung niy.

Bidu 11. Hidu Lye Va Pidu Klodn Thi Hanh

1.

i

Biéu Kién Giae Dich Chung nay cé hidy ue ké 1l ngdy dp dung nhi néu tai ;}hin didu Didu Kién
iiao Dich Chung ndy v thay th Didw kign giao dich chung vé cunp cdp v sir dung dich vie phi tn
dung dp dung d6i v khdeh hing cd nhdn tai VEBank (Ap dung k& tir ngay 07/11/2022).

Nhitng vén dé chura duge ¢ cdp dén trong Phin A - Cde didu khoan va didu kign chung s duoe
thye hién theo thng Phin v& Cic didu khodn va diéu Kién ridgng tuong ing vai loai hinh Dieh vy phi
tin dung Khéch hang st dung, theo quy dinh vé timg Ioai hink Dich va phi tin dung cua VPBank,
che cam két, thoa thudn khac aiEa Khich hing v6i VPBank (néu cd) va theo guy dinh ctia phap ludt
¢é 1ién quan. Trudmg hop o6 su khac hidt néi dung gitia Phin A nay va Phin vé Cde didu khodn va
digu kién riéng thi quy dinh tai cdc Phin v& Cac didu khoan va didu kién riéng cd gid tr wu Lién dp
dung,

Truimg hop cé didu khodn nao d6 ciia Didu kidn giso dich chung néy bj vé hiéu theo phin quyd
clia cer quan ¢ thim guyén thi cae digu khodn cdn lai van giit nguvén higu lye vii Cc Bén. VPRank
€ xem et dE sia doi, bd sung lai digu khodn dd cho phi hop v&i quy dinh cda phip ludt.

Trudmg hop mat trong Cde Bén vi pham nghfa vu quy dinh tai van ban, thod thuin duwe ky két bai
Khach hang va/hoac VPBank lién quan dén Dich vy phi tin dung, va Didu Kién Gias Dich Chung
ndy gfy (hiét hai cho bén kia thi phai chiu trach nhigm béi thudng @l ¢k cdc thidt hai true liép
vi‘hodce gidn tidp phil sinh cho bén bi thiét haj,

Ngoat triv trudmg hop ¢d thoa thudn khae gita VIPBank v Khiach hing, Didu kién giac dich chung
ny ép dung cho tit ca cac Khach hang ¢4 nhin sit dung Dich vu phi tin dung tai VPBank ké tir
ngay Pidu kién giao dich chun g nay duge dp dung (duoc hidu bao gont ca ede Khdch héeg co mhicn
dd diwpre VPBank cumy cap Dich vu pﬁ:rf' ti0 elune trudc thei diém cri hisy fiee cvia Pidu kién glino dich
ching nady theo pﬁumrng thitc giao Kt Vin bdn, CHIENG e cung ¢dp va st dung Dichr vu phi tin dung
ver ehap thudn Jidu Heén ghao dich chuny tuong img veéi timg Dick vy phi tin dung oy thé).,
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PHAN B — BAN BIEU KIEN GIAO DICH CHUNG VE MO VA SU DUNG TAI
KHOAN THANH TOAN/TAI KHOAN THANH TOAN CHUNG

(Thude Diéu kién giao dich chung v6 cung r:cfia v sit dfurng cdic Dich vy phi tin dung ap dumng i vovi
Ehaoh hang od nhdn tai VI Bank

Pitu 1. Giii thich tir ngir

. "Dich vu": La dich vu v& md v& str dung tdi khoan thanh todn cda VPBank cung c¢dp cho Khach
hang.

2. “P¥ nghj eia Khach hang™: Trang Phén 8 nay duc hidu 1a Van bin, chang t cung cép va s
Jdung Dich vy phi tin dung cu thé lién quan dén dich vu md va s dung tai khoan thanh toan. Tuj
tewmg homp, bé nghi cia Khach hing ¢d thé 12 Gidy dé nghi kigm llgp d%mg ma v st dung T
khoan thanh todn m# cdc Klideh hang da dé nghi, «ac lap cdc thoa thudn véi VI'Bank théng qua céc
phueng tign digén 10 hofc bé1 ki phuong thire nao khac lign quan té&i viéc Khich hing ding ky/ad
nehi VPBank md vi cung 1ng cac dich vy vE til khoan thanh todn va dd duoe VPBank phé duyét.

3. “Hop Péng™: La (hdu thudn v& mé va st dung tai khoan thanh todn duge xdc ldp gita Khach hang
v&4 NH. Hop Béng duoe tao [ap b (i) DE nghi cita Khich hing 43 duge chip thudn béi VPBank;
{il) Phén A - Cdc Pidn Khoan Didu Kién Chung vi Phin B - Ban Didu Kién Giao Dich Chung V&
Mé Va S0 Dung 141 Khoan Thanh Tedn/Tai Khoan Thanh Todn Chung va (iti) £iéu khoin va Biéu
kitn vé tudn thy dao luidt FATCA danh cho Khach hing cd nhin uén website cia VPRank. IHop
Déng ¢6 higu dye ké tir ngay ky nhu ghi nhin Lai B nghi cia Khdch hing cho dén khi VPBank va
Khach hing di thue hign xong toin bd quydn va nghia vu theo lop Péng.

4, “Tai kbodn/Tai khodn thanh toAn/TK'ITT": La tai khodn thanh toan duge Ngdn hang méd cho
17
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Khach hang trén ca sér Hop Béng,

Cic thudt ngit viét hoa khéc khéng duge gidi thich trong Phin 13 nay =& duge h i&u v widi thich Lheo cdc
ndi dung trong Phiin A - Cée didu khoan v didu kizn chung ciia Bigu kién oian dich chung nay; Vin
ban, chimg W cung {:E";,p v sir dung Diich vy phi tin dung; Bigu khoan va Bidu kign v& win the duo ludt
FATCA danh cho Khéch hang cd nhdn trén wehsite cia VPBank.

Diéu 2.

Quyén va nghia vy efia Khich hang

1. Quyéu cita Khiich hang

a.

o,

o

g.

=

].

k.

Sir dung TKTT trong pham v sd dung dich vu dugc NH cung tmg timg this ki phi hop v
guy dinh phap luilt.

Sir dung s& tién trén Tai khoan coa minh d& thue hién cdc 1énh thanh todn hop phap. hop &

Lua chon skt dung cac phuong tién thanh toan, dich vu va tigén ich thanh todn do NH cung cﬁp
phi hop val yéu ciu, khd nding va quy dinb cia phap ludt.

Uly quvén cho ngudi khéc si dung tai khodn thanh todn theo quy dinh cba NH,

S0 dung tai khoan thanh toan dé ndp. rit tién mat va véu ciu NH thue hién cac [énh thank toan
phal sinh hop phip, hop 1€ trong pham vi 56 du CO +d han mite thau chi {néu duge phep).

Y&u cdu NH cung cdp thong tin ¥¢ cde giao dich thanh todn va 58 du trén 13 khoan thanh toan
cua minh.

Yéu cAu NIT déng, tam khoa hofic thay 461 edeh thie st duny tai khoan thanh todn khi cin thiét
trén cor s tudn thit quy dinh cua phap ludt va quy dinh lidn quan.

Giri théng bao cho NH v viée phal sinh tranh chip v& thi khoén thanh toan chung gifia edc cha
tai khodn thanh toan chung (néu ed).

Tham gia cdc chuwong trinh vy d8i danh cho KH mé tdi khodn thanh toan theo quy dinh cioa
H.

Huwdmg 137 sudt cho 56 tién trén Tai khodn thanh twdn theo mibe 181 sudt do NH quy dinb tiy theo
dic digm ca 143 khedn, 58 du Tai khean v phil hop véi co ché quan IV 131 sudt clu Nedn hing
Nhi nunde trong Wng thil ki,

Cac quyén khae theo Bidu Kién Gian Dich Chung nay va theo guy dinb cia phap ludl

2.  Nghita vu ¢ia Khach hang

d.

b.

e

d.

Theo ddi s6 du (rén 18] khodn thanh todn cia minh; déi chidu vdi céc thang ban ahi Moy, thdmg
bac ghi €4, hodc théng bdo s6 du téil khean do NH gii dén néu KH ding k¥ st dung cac dich
v théng bao so dir tai khodn vt NI

Kip thévi théng béo cho NH khi phét hién thiy o sal s61, nham 13n trén tai khoan cia mink hoge
nghi ngd tai khodn ciia minh bi loi dung. Céc théng bdo, khidu nai, yéu cdu tra sodt lién quan
dén Tai khoan v3 giso dich Tai khodn phai duor Khich hing the hign trong thdi han nhu guy
dinh tai Didu 8 Phin B — Ban Ridu Kidn Giao Dick Chung V& Ma Va Sir Dyng Tai Khoan
Thanh Todn/Tai Kheian Thanh Todn Chung. Saw théd han ndy mi Khéch hang khéing thang bdo
choe NH, Khdch hing tuv chiu moi trach nhigém, thidt hai phat sinh va df‘mg ¥ l:h:ip nhén gl hiu
qui o thi xay ra.

Hodn it hode phéi hop vii NH hodn trd cde khodn tign do sai sét, nham 13n di ghi C6 vao G
khuin thanh toan ¢ia minh.

Cung r:'ép di}-‘ i, o range, ¢hinh x4c cic thiing tin [ién quan VE MG VA ST dung téi khoan thanh
todn cling nhu cdc thang tin khac theo yitu ciu ctla NH trong Limyg thivi ky. Théng bda kip thii
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v gl cho NH cdc gidy  1ién quan khi cé nthitng thay d3i v& théng tin da dang k¥ khi yéu cin
sir dung dich vu hoje trong qué trinh sir dyng dich vu. Trudmg hop khéng thang hio, néu cé
phal sinh rii ro. tén thét thi K1 phai hoan toan chiu moi trach nhiém v& nhimg sai sot hay hanh
vi lgi dung, lira ddo khi sit dung dich vy do 18i cila minh hode do khéng cung cdp ding, diy dd,
chinh x4c, kip thi s thay @i théng tin; cam két chiu mol ri ro bao ¢dm ci thidt hai vé i
chinh, chi phi phat sinh do théng lin cung cép sai hojc khéng thq’ing nhit,

Biing ky chif ky mau sit dyng trén cde ching tir giao dich duoe thee hidn tai T'ru s& NH (Try
s& NH duoc hiéu 12 cac Chi nhanh, Phong Giao dich va cac dia diém giao djch tuong duong
khac theo quy dink caa NH).

Thanh todn cho NH cie loai phi lién quan dén mé va s dung tai khodn, quan ly tai khoan, phat
hanh the ghi ng, sordung dich vy Ngin hing dién i theo quy Jinh cos NH tai tmy thdi didém
phil hgp v&i quy dinh phép lwat. Biéu phi s& duoe NH cang bé cong khal trén website chinh
thae vavhodc tal cac digm giao dich clia KH.

BYam bao cf 40 tién trén 131 khoan dé tue hidn ¢de [énh thanh (odn d3 lip. Trudmg hop cd thoa
thudn than chi véi NI thi phadi thre hign cac pghia vy 1ién guan khi chi trd vugt gqua sa du Co
trén tai khoan,

Duy tri s& du téi thidy trén tai khoan thanh toan theo quy dinh ciia Nil.

Chiu trach nhigm vé nhitng sai sot hay hanh vi lgi dung, lira ddo khi sir dung dich vu thanh todn
qua tii khoan do 13i cuita minh,

Tudn thi cée hudng din cia NH vé viée 1ap cdc 1énh thanh toan va sit dyng phuong tién thanh
tadn, thue hign giao dich thanh toan qua tii khoan: s dung, ludn chuyen, luw il chong W grao
dich; dam bao cac bign phap an todn trong thanh lean do NH quy dinh.

Khéng duoe cho thud, cho mwon tai khoan, hode sir dung tai khoén cia minh dé thure hién cic
giao dich thanh todn ¢3i vii nhirng khoan tién 33 ¢& bing chimg vé nguén gde bat hgp phap.

Trudng hap TKTT duge mer 1a TKTT chung, bing vigc ky tén trén (Hay d& nghi md tii khoan:
—  Cée Chi TKTT shung phai chiu trich nhigm lién déi ddi véi cie chi phi vi nghia vy phat
sinh e vige su dung TKTT chung.
Cde Cha TKTT chune ddng § ring:
+  Mgin hang duge quyén yéu chu mdl lrong cae Chu TKTT chung vadhode cac Cha
dimg quy dinh caa Negdo hing.
4+  Cac qu}fén I khae eia TKTT chung phét sinh £ viée sip dung TKTT chung diroc ap
dung theo céie guy dinh cia NH nhir dwoc cdng bd cong khai trén website chinh thi
vivhode tai cde Didm giao dich cua NI tai timg theri dign.

m. “Tudn thicac didu khoan va didu kién tai Didu Kién Giao Dich Chung nay vé cdc quy dinh khac

n.

Pién 3.

cha phap ludt 1idn quan dén viée md va sit dung Tai khoan thanh todn.
Céac nghia vu khac theo Pigu Kign CGiao Dich Chung niy va theo cde quy dinh cia phap (it

Quyén vi nghia vy eda Ngin hang

1. Quyén cix Ngin hing

&.

Purge mign trach trong cde wudng hop bt kha khidng nhu truimg hop hé thing xir v, hé théng
truyén tin bi 130 hode v1 bit cir Iv do ndo mi ngodi kha ning kiém sodt coa NH gy nén khién
cho Tai khodn cua K11 khéng thue hign duge giao dich, bi lei dung do bl mat, bi danh cdp hodc
ciae trudmy hop khic do 161 cia KH.

Durge mign trich d61 vl (1) vide sit dung dong hode sai muc dich cia Tai khoan cia KH; (if)
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Mo gian 1én va hodc gia man gdy ra cho NH do hanh vi v1 pham hode 15i ciia KH; (iii) 34t k¥
phuang hai nao téi uy tin, hinh anh vd danh tiéng cua chil tai khodan cd lign quan dén vige NII
véu ciu ehil tii khodn ehdm dil’ ngling si dung tai khodn do hanh vi vi pham hedc 18i elia K11

Khéng chiv trich nhiém vé& vige giao hang, chét lrgng hang hoa, dich vu duge thanh todn qua
tai khodn (néu cd).

CH quyén tam dirng, tr chdi thue hign cac lénh thanh loan cia KH trong trudmny hop: Tai khoan
thanh 10dn dang bi tam khda, bi phong téa todn bi hodic tii khodn thanh todn dang bi déng, tai
khoan thanh todn bitam khoa hode phong tda mdl phﬁn ma phin khdng bi tam khéa, phong toa
khéng ¢o di 56 du.

Trudng hep NI phat hién KE ¥i pham cic quy dinh hign hanh hojc Bigu Kién (iiwo Dich
Chung niy, co déu hidu vi pham phap ludt, NH <o guyén khdng thue hign cae ydu cdu si dunyg
dich vu thanh todn coa K1, gilk lai tang wit vi thong Bao ngay vdi cdp ob thim quyén sem xeét,
X Ly

Cé quydn st dyng cace thdng tin vé K11 va cac khoan tin dung ciia Khich hang, bao guf’:m chcde
théng tin tir cde vin ban, cée i Héu do KH cung cfp; ciae hop ding, viin ban ki gida KH va
NH ¢ cung cdp cho cie eo quan od thdm quyén yéu cdu cung eip thang tin theo quy dinh cia
phap ludt,

Cung cflp cho cdc bén b thdm quyén thing tin v& dich vu Tai khean aian dich phue vu cho
vide tra sodt, khidu nat cde giao dich Tai khoan theo quy dinh cia phap juat.

o quyén tam khoa, dong tai khoan thanh oan trong cée trudmy hop: (i) KH cd véu clu vi di
thire hign déy di cac nghta vu lign guan dén tai khodn thanh todn; (i) KH bj chét, miét tich ho@c
mat ndng lwe hanh vi dan s (iii) N nghi ngoco sir nhim 13n, sai s6t trong viée thue hidn cac
vius dich litn quan dén Tai khoan: {iv) khi co tranh chép lién quan dén Tai khoan; {v) KH vi
phant quy dinh lién quan dén chinh sach duy tri, quan |y 1ai khedn caa NH; (vi) KH ¥i nham
cde guy dinh vé mé va st dung tai khodn thanh todn tai Bidu Kida Giao Dich Chung nay; (vii)
Né bao dam nghia vy thanh wan, cdc khoan ng, cac nghia vu (AL ¢hinh khac cua KH v IWH;
(viii) Khi NIT chdm dut vige cung cz“lp dich vu cho KH theo quy dinh ¢lia NH trong timg thii
ki (ixy Khi KH thire hién [énh chuyéa khodn tién dén Tat khoan cinh bao/cd gian 1an/nghi ngér
gian lin/ed la daomghi ned lira dio theo quy dinh cia NH hodc coa cdc t& chuie tin dung khac
trong tirng thai ky; (x) Khi Tai khoan bj ghi nhin thude Danh sdch Tai khoan canh baoded gian
lanmghi ngd sian linfed lia dao/nghi ngd lis dae thee guy dinh cda MNgén hang ting théi ki
va (x1) cde trudng hop khic theo guy dinh cia phdp ludt va duoe cdng bd cdng khai wén website
chinh thie va‘hoic tai cac didm glaco dich coa NH. D&i vl tewimng hop TAlL Khodn duge am
khéa theo yéu chu eoa KH, vide netmg tam khda s& duge NH thue hién theo yéu chu hop 18 cha
KII. Cée truimg hop tam khéa khac, vige ngiing tam khoa s& dwge NH thue hign theo quyér
dinh coa co quan <6 tham quyén hode khi cham dit su kign diin dén tam khoa Tai khoan theo
danh gid cda NIL

C& quydn phong 102 mét phin hode todn bg 56 tién (rén TKTT trong cde trudny hop: (i) 6 véu
i I:ufmg vin ban cla co quan oo thim quyén thea quy dinh caa phdp lodt, (0 YH phiat hién
thé}' o6 nhém 18n, sai 5ot khi ghi Co nhém vio Tai khean thanh toan cia K11 hode theo y&u cau
hodn tra lal tidn cda td chie cung (ng dich vu thanh todn chuyén tién do ¢6 nham 1in, sai sae
5o v I¢nk thanh todn ciia nguii chuyén tén. 34 tidn bi phoag tha trén 1ai khodn thanh todn
khéing vuot qué s tién bi nhim 18n, sal s6t: (ii1) cde trudng hop khae theo quy dinh caa phap
ludt. Ngay sau khi phong téa TRK'TL, NH sé& thang bao che KIT hode ngirdi gidam hd hoac nguin
dtai dién theo phép ludt coa K11 biét vé ly do vi pham vi phong toa [di khoan theo phuong thire
phit hop tai Diéu Kién Giao Dich Chung ndy. Viée chdm dit phong (0a s& duoe NH thue hign
phi hop val quy dinh coa phap luéte,
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Piéu 4.

1.

.

Buge chi ding trich (ghi No) téi khodn cha khich hang trong céc trudng hop saw: (1) Thu cae
khadn ng d€n han, qud han, edc khodn 13i vi cde chi phi khée phdt sinh trong qua trinh quan v
tdl khoan va cung dng dich vu thanh todn theo thoa thudn véi KH phil hop quy dinh phat ludt;
(ii} Theo yéu can bﬁng vén ban cia co quan Nhi nudc co thim quyén trong vide cudng ché thi
hanh quyét dinh vé xir phat vi pham hanh chinh, quyét dinh thi hanh dn, quyét dinh thu thué
hode thye hién cde nghia vy thanh toan khae theo quy dinh chia phdp ludt; (iii) DEé didu chinh
cac Khodn muyc bi hach todn sai, hach toan khang ding ban chit hoge khong phit hop vii ndi
dung st dung coa tii khodn thanh todn theo quy dinh ctia phap ludt va thong bdo cho KH bidy;
(iv) Khi phit hién di ghi €& nhdm vao tai khodn cia KH hojc theo y8u ciu hiy 1énh chuyén
(6 cda th chire cung fmg dich vy thanh todn chuydn tidn do 1 chirc cung ing dich vy thanh
todn chuyén tién phat hién thﬁ}' ¢ sal 86t so vdi [3nh thanh lodn cita ngudi chuyén tién: (v) Bé
chi tra cdc khoan thanh todn thudng xuyén, dinh k¥ (heo thda thuin gita cha tai khoan vii th
chire cung tmyg dich vu thanh todn; {¥i) Bl trir cac nghia vy cia KH tai NH va 2 1y cde trudmg
hep khdc theo thida thudn gilra KH va NH.

Ihisng béo vé cac thay dbi dbi véi Dich vy, cae chirong trinh khuyén mai ddi vai Dich v, canh
bao cde rdi ro khi thue hién Dich vu va cac thing bao khic phue vy cho vige s dyng Dich vy
151 KH theo cde cach thire ma NI cho la pha hop (giii tin nhin qua dién thoai, email, van ban,
théng qua website, tai cde diém eigo dich va cac phuomg tign tru}*én théng).

Duge yéu cdu KH cung cdp thdng tin ¢6 lién yuan khi sir dung dich vu thanh todn theo guy
dinh.

Yéu céu KH bdi thudng cde thiél hal thue & phit sinh do viée KH vi pham cde quy dinh vé si
dung t4i khodn theo théa thudn ndy vatheo quy dinh cia NH vi caa phap lode.

Tir chii ¥éu cdu tam Khoa, déng tdi khodn thanh todn cia KH hode chua phong tda tii khodn
thanh 10én chung thee gquy dich cia phdp ludt khi KH ¢hua hodn thanh nghia vo thanb odn
theo quyét dinh cuding ché cia co quan nha nurde ¢d thim quyén hoje chura thanh todn xong
cac khodn ng phal tra cho WL

Quy dinh vé s6 du 181 thiéu trén 1ai khodn thanh todn va théng bdo céng khal, hudng dan cy thé
& KH bidt,

Quy dinh va ap dung cdc bign phap dam bae an toin, bao mat trong qud trinh md va s dung
tii khodn thanh tedan phic hop ¢ie guy dinh cta phap 1udt,

Céc quyén khde theo Didu Kién Giao Dich Chung ndy va theo quy dinh cia phdp Tudt.

MNehia vo eta Nefin hang

a.

b.

.

Ton trong quyén v Igi feh cua KIM theo Biéu Kidn Giao Dich Chung ndy.
Thue hién diy du. kip (thai cdc 1énh thanh todn sau khi d8 kiém tra, kiém soat tinh hop phép,
herp 1 caa IEnh thanh wan.
Bao mit cac thing tin v& Tai khoan coa K11, khéng chuyén giao thang tin cia K11 cho bén thi
ha khi chua dgc su dong ¥ ciia KH trlr trudmg hop co gquan nhd nude ¢b thim quyén véu cdu
vivhiodc da duge quy dinh cu thé 1ai Pidu Kién Giao Dich Chung nay.
Béi thudng céc thiét hai thye té phat sink do vigc NH vi pham cac quy dinh vé cung cép dich
vl it khodan theo théa thudn ndy va theo quy dinh cia phap luit
Ciac nghia vy khde theo quy dinh coa phap ludt.
Xir ¥ trong tredng hop Tai khodn caa khach hiing khiog phit sinh giace dich thirémg
xuyén

Cén ¢l vao tén sudt hoat déng ciia Tai khodn, trang thai Tai khoan cia KH s& dige NH chia thanh:
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Blang hoat dpng, Mgu quén, Khing hoat ddng hode cac rang thdi khac theo quy dinh cua NI timg
thir kv Pidu kién, hinh thite vi cde vin d& lién guan dén trang thai Tai khedn cia K11 thyc hign
theo quy dinh cia NH duoe cong bé cone khai trdn website chinh thie va‘hodc tai céc diém gian
dich eta WH lrong 10mg thit ki,

NH durge guyén thu eac loal phi nham quan 15, duy tri "1'al khean cis KH theeo bitu phi va nguyén
tdc thu phi do NI quy dinh trong timg thivi ky. Bidu phi s& diwoe NH edng b cing khai rén websile
chinh thire va‘hoic tai cac didm giao dich coa NH timyg théi k.

NH duge guyén chil ding dong Tai khoan ciia KH khi Tai khoan ciia KH khang dap &ng dugc cac
didu kién theo quy dinh vé& guan L trang thdi Tai khodn thanh todn efia KH duge NH quy dinh va
cong bd ¢dng khai trén website chinh thite va/hodce tai cdc diém giao dich cia NTI trong timg thai
Ly

NH c6 nghia viz thdéng bao cho KH khi thyg hién chuyén trang thdi tal khodn, ddng tai khodn cia
KH theo thoa thudn tai Didu ndy. Toy theo quyét dinh ciia IH tai thiri diém théng bao, NH cé thé
thing bde cho KH thing gqua mdt hodc mét 58 hinh thire sau: thing ban céng khai tén website
vivhode tal cac diém giao dich cda NH vidhoic thing bio hfing emall ¥ahodc in nhén dén dia chi,
s& dién thoal khach hang da dang ky vdi NH vivhede hinh thite khdc do KH déng kv vi duoe NH
chéip nhin trong timg thévi ki teén co sa phil hop v guy dinh cia phép ot

Pitu 5. Lii sudt, Phi va Han mire giav dich lién quan dén mé va sir dung TKTT

I

Lii sudt: S8 dur trén TKTL cia KH (véi didu kién sé du ndy phai 1én hon 86 du téi thidu theo quy
dinh c0a NH) duoe hudng 131 sudt tién gii khidng k¥ han dp dung cho 131 khoan thanh todn. Mic 4]
sudt tién giri khong kv han do NIT dn dinh, céng bé va nigm vét edng khai rén website chinh thiie
cia NH va cac Pidm giao dich cia NH trong tirng thoi kv, Mic 131 suat nay ¢ thé duge dido chinh
trén oo s yéu t thi trirémg va theo nzuyvén tic khdng vugt mic [ sudt 151 da tidn ol khong ki
han theo quy dinh ciia Ngén hang Nha nirde teong tirng théri k¥, Tai thai didm didu chinh mie 15
sufit NH s& givi théng bjo cho KH theo phuong thie duige quy dinh tai Didu Kign Giao Dich Chung
nay. Lai suft 4p dung tromg cac trudmg hop sé du tién gir (rén TKIT cia K11 bj tam khéa, phong
téa hodc ky qu¥ cho cic muc dich nhfit dinh duge thue hién theo quy dinh cia NH hode theo thda
thuiin gitta NH va KH {néu ¢).

Phuong phap tinh 1&i tién g khdng k¥ han:
a. Yéutd dnh 1ai;

(i) Théi han tink 18 Puoe xac dinh tir ngdy NH nhan khoan tién g0i dén hét ngdy lidn ké
trirdc ngay NEH thanh toan hét khodn tién i (tinh ngdy day, b ngdy cudi coa thid han tinh
131). Thiri diém xdc dinh s& du d& tinh 18 14 cudi mdi ngdy trong thot han tinh [&i.

(i1} S dur thure té: La 58 du cudi ngay tinh 14 coa s di tién god ma NH phdi ra cho KH duroc
sit dung d€ tinh & theo thda thudn tai Hop Béng,

(i) 88 ngay duy tri 56 du thue t€: La sb nady ma sd dir thue té cudi md; ngay khény thay dbi.
(iv) L&l sudt tinh 13i duoc tinh theo tir 1€ Sa/ndm (1 sudt namd; mét ndm 14 ba irdm sdu muoi
1am ngay.
b, Cng thie tinh (35 D& voi mdi khodn tién gud, én 18 duoe tinh thee céng thite sau:

T (86 dirthuce té % sé ngay duy i sé du thue 18 x LEi sudt tinh L4}

$é tidn 13i —
365

%

Bfi v&i mdi khoan 1idn g, trudng hop thivi han tinh tir khi NH nhén tién gii dén khi KH rot
tién gii 14 dudi mat ngdy, Cac Bén thaa thudn riing, thoi han tinh 13 va s naay duy tei sb du
thuee té dd tinh 141 duge xde dinh 12 81 (nd0) ngdy, sb du thue 1€ ding dé tinh 13 12 56 du cudi
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npay trong théxi han tinh [5i. D& lm 13, Cac Bén théng nhit ring mrong hop KH gii tidn va it
ludn trong cling ngay lam vige thi khéng phat sinh tidn 151 trd cho KH.

d. Quy déi 181 sudiL;

Céc Bén théng nhét rang mire 14 suat tinh I8 néu tai Khoan 1 Bidu niy bing véi cic mac 1ai
sufit nam twomg ttng theo phuong phap tink 131 s duny thvi han tinh 13 duge xdc dinh tir ngay
tidp theo ngay nhin khodn tidn airi dén hét npdy thanh toén hél khoan Gién givi (b6 ngdy diu,
tink ngay cudi coa thai han tinh 15i) v & dw ¢é tinh 131 12 s8 dv ddu ngay tinh 13, BE lim rd,
vige quy a@di 137 sudt theo quy dinh tai Biém d nay chi nhdm muc dich minh bach 14 sufl ma
khéng 4p dung dé tinh 11 theo phuong phép tinh 137 quy dinh tai Khoan 2 Diéu nay.

EKH o trdch nhiém thanh toan phi lién gquan t61 vige mdr va sir dung TKTT cho NIT theo cde loai
phi, mire phi quy dinh tai Biéu pli dich vu 13i khodn ¢ia NH ap dung timg (héi kv, Phi ¢6 1hé bao
adm nhirng khdng g han cde loal phi sau;

. Cdc loai phi lién quan dén mé va sir dyng, quan Iy T4i khodn theo quy dinh cda N1T timg thai
k¥.

b. Phi cdp sao ké giao dich: L& khodn phi KH phai thanh toan khi yéu cu NI cip sao k& déi véi
(zac) glao dich.

. Phi xac nhan s& du tai khoan: La khoan phi KH phai thanh todn khi y8u ¢iu NH xéc nhin sb
dur trén TKTT,

d. Céc loai phi khac pha hop v&i quy dinh ctia phap luat va duge néu cy thé tai Biu phi dich vu
tdi khodn cia NH.

Trong truimg hop Bidu phi diel vy Tai khoan cd su thay ddi, NIT s& nigm }-'ét céng khai trén website

chinh thite v#hodc tal cde diém giwo dich cia NH. Bidu phi dich vy mdi duec 4p dung ké (i ngdy
NH thing bdo.

Tiy thude vao chinh sach clia NH timg thai kv, NI s8 x8y dyung va dp dung cie loai han mic giao
dich cu thé déi vai TKTT. Khdch hing duge st dung TETT wong pham vi cdc Joai han mirc giao
dich duge NH quy dinh.

Diéu 6.  Cung cap va thing bao théng tin vé Tii khosin thanh toin

L.

Lt

KH duge quyén yéu ciu W11 cung chp thing tin vé sb du Tai khodn, céc giac dich phat sinh rén
Tai khoan, vic tam khoa, phong toa TKTT va cde théng tin cin thiér khic lién quan 681 vide siv
dung Tai khodn trong qua trinh sit dung Tai khoan. KH ¢6 thé giri ¢& nghi cung cp thimg tn true
tiép tai cic Diém giao dich clia NH hogc thing qua tng dai dién thoai s& B (+844) 39 238
880/ 1900 545 415755 dién thoai khic theo thing bée cta NIT hoac théng qua phuong thie khie do
NEH trién khai ting thii ki, KH ¢é nghia vy tudn thi quy dinh, yéu ¢Au vA thanh todn cac khodn
phi.... cia NI khi @& nghi NH cung cdp théng tin. Khi nhin duge véu chu hop 1€ coa KH, NH s&
thue hign cung cﬂp thimg tin cho KH trén co 56 phit hgp vidi quy dinh coa phidp ludt. Viée cung C-ép
thang tin s& duge NI thyc hign bing phuong thire do NI va K11 théa thudn tai thdi diém KH yéu
cin phi hop va1 quy dinh cua phap ludt.

Vide thing bdo v& 5d dir va cde giao dich phét sinh trén TKTT s€ duge thire hign theo mijt hojic mdt
56 phuang thite do NTI trién khai timg thii k. Thy thude vio timg phuong thirc trién khai, KH ¢o
thé ducre NI vEu cdu thue hién cic yuy winh, thi e trong tmg phue vu cho viée nhan thang bao
vé 50 dir va cic giae dich phat sinh trén TKTT.

Vige thing bio d8i vdi ede truimg hop tam khda TKTT thue hign theo quy dinh cia NH ting théi
k. Truemg hop KH va NH e thia thudn, vige théng bao s& duoe NH thue hién theo thoa thudn vai
KH.
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4. Truémg hyp NH phong toa Tai khoan, NI s& thang bio cho K11 vE viée phong toa, hinh thic thing
bao trong truding hop phong téa s duge N1 thire hién phit hep vii thaa thudn gitra NH va KH vé
trao d6i, cung {:ﬁp théng tin tai Diéu Kién Ciiao Dich {’hung ndy.

Diéu 7. Bio dim an todn va bio mil irong gui trinh sit dong Tai Khoan
1. Pé&dim hiin an tman va bio mat trong sit dung TAi Khodn, KH ¢6 trich nhidm:

. Bao mit cac thdng tin vé 141 khoan cia K11, khéng chuyén giao théng tin ca KH cho bén thir
ba trir trmg hop co quan nha nude cb thim quyén yéu cdu vavhojce d3 ducc quy dinh cu thé
lai Hop Déng.

b, Khéng duge cho ngudi khdc st dung Tai khodn, chuyén nhuong Lai Tai khodn cho nauwdi khae,
chm ¢éithé chéap Tat khoan cho bt k¥ 15 chire, ¢ nhin nio.

c. Tudn thi cdc hudng din, yuy trinh giao dich coa NI khi thye hién cic giao dich Tai khodn, KH
phai k¥ ding chir kv ¢34 dEng ky vii NH khi the hign cde giao dich Tai khoan co véw cdu chix
ky ciia KH. KH déng ¥ ring, d¢ dam hio an todn cho tii san va giso dich coa KH, KH @ nghi
NH thye hign cde bién phdp xdc minh cdn thiél vihodc tam khda, tir chii piao dich khi NI
nhén thiy chir ky ¢la KH wén cdc chirng tir giao dich khéng dimg véi miu chir ky KH d3 diing
iy tal NH.

d. ‘Trrdng hep KH thae hign giao dich qua Thé két ndi véi T4l khoan hode qua cae phuong tién
dign tir, ty tmg giao dich, dich vu ma K11 thue hién, KH o thé duge yéu cdu sir dung mot
hoitc mét s cac }'éu t6 bdo mél twong im g viri phuong thie xde thiee K1 mé giao dich, dich vu
&6 véu cau bac gf‘:m nhung khiny gidi han théng tin vé 58 1&i khodn, tén chi tai khodn, s& dién
thoat, cmail ma KH 43 ding ky v¢i NH, ... KH c¢6 trach nhiém bdo mit cac yvéu td bao mél néu
trén, ddng thasi phai thyre hién cde bidn phip hop 1y dé ngdn chin viée st dy ng trai phép céc véu
t5 bdo mét néu trén. K1! chiv trdch nhidm v& cde thidt hai xay ra do cdc yvéu th bao mat bi 13, bi
dinth ¢, bi loi dung, ...

e. KH ¢o trach nhigm bao quan cac thiét by dién e duoe diing dé két ndi vai hé t]ﬁng cla MH va
thyre hién cac giao dich 14] khoan (mdy tinh, didn thoal, ...}, KI1 khéng nén 1di thiét bj ma KH
ding d€ giao dich vao bit k¥ lic ndo hodic dé bét k¥ ngudi khdc st dung thidt bi d6 cho dén khi
KH &3 dang xufit khai hé théng, man hinh giao dich.

f. Théng béo va phdi hop kip thoi vai NH & xi 1§ cdc vin dé lign quan 16 viée bao dam an (oén
vi bdo mét Tal khoén trong qua trinh st dung Tai khoan. H& dam bao an cho tai sin va 1an
dich eia KH, KH dé nghi NH thuc hin cdc bién phap thich hop phw am khda Tai khoan, Ui
chéi giao dich tai khoin khi cdc véu td bdo mdr cia KH duge hé thtfmg kiém tra va phan hot 13
khéng chinh xdc san mét s& lin truy cip nhét dinh.

8. Tudn thi cde nghls vu, trich nhiém khic theo quy dinh coa phap ludl v bac dam an todn va
bdc mat thdéng tin trong =0 dungz Tai khodn.

2, D& dam béo an todn va b mat trong sir dung T4 khodn, NH ¢ trich nhigm;
a. Thuc hién cdc bign phiap dam bao an todn, phong ngia ri re cho giao dich tai khoan thee cic
nguyen tic, quy dinl cua phdp Tuét.
b. Bdo mit thdng tin [i&n quan dén hoat ding 17 khoan phit hop voi Didu Kién Giao Dich Chung
nay va quy dinh ciia phap Tuét,
c. Tudn tht cde nghia vy, trdch nhi¢m khdc theo quy dinh cda phap ludt v& dim bao an todn va
béao mit théng tin trong s dung Tai khoan.
3. Khi ¢&¢ théng tin v& Tai khodn, cdc thing tin v& yéu td bao mat Tai khodn bi 18, bi lui dung, KH
phdi bio ngay cho NH theo sG dién thoai (+844) 39 288 480/ 1900 545 415/s8 dién thoai khic theo
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théng bao eta NH timg thivi k¥ hodic £iém giao dich gn nhit. KH dé nghi NH thire hign tam khéa
Tai khodn ngay khi nhiin dugc théng bao coa KIT hodic 4p dung cdc bién phap plmng ngua rii o

khac dong thai phéi hep v6i cdc bén lién quan dé thare hién cae bidn phép nghidp vu cin thiét khac
nhim ngin chin cdc thist hai co thé HAY ra.

Pito 8§,

Tra soat, xit [¥ khifu nai trong qui trinh sir dung 'T'ai khinan

I.  Phuong there tidp nhin 38 nghi tra soat, khiéu nai ciia KH

.

Khi cé nhu cdu tra sodt, khigu nai déi véi cée glao dich Tai khoan, KH c6 (hé tryce tiép dén cic
Biém giao dich cia NH hotic lién hé vt NI thimg gua téng dai dign thoai s DT (+844) 39
288 880 ¢ 1900 345 415/s6 di¢n thoai khic (heo thing bio ciia NH hodic théng qua phirong
thirc khae do NH trién khai v thénpe bdo che KH ting thdi k. Trutmg hop KH dé nghi tra
soat, khifu nai qua tﬁng dai dién thoai ciia NTI, KIT ¢ trach nhiém bé sung gidy dé nghj tra
soat, khidu nai {theo main cua NI} trong théd han theo quy dinh cia NTI trmg théd ki KH cén
tudn thi ddv dU cde quy dinh, yéu cdu va tha Lue thes quy dinh cia NH khi thue hién tra sodt,
lhiéu nai phit hgp v&i quy dinh eia php ludt. Trudng haop Ly quyén cho nguat khac dé nghj
tra sodt, khiéu nui, KH thuc hién theo quy dinh cia NH va quy dinh ciia phap ludt v& oy quyén.

KH duoc quyén dé nghi tra soat, khidu nai trong théi han 60 ngay k& tir ngay phét sink giac
dich dé nghi tra sedt, khiéu nai.

2. Thdi han xir Iy d& nghi tra sodt, khidu nal cia NH: Trong thoi han i da 30 naay tam viée ké tir
neay fidp nhan dé nghi tra sodt, khidu nai 1an dan cia K11, NH =& thue hién xiz 1y d& nghi tra soat,
khiéu naj cia KTI1,

3. X Iy két qua ra sodt, khidu nai: Vide xo Ly két qud tra sodt, khidu nai cia KH sé duge NI thyc
hign trong thai han theo quy dinh oo phap ludl v&4 ddm bdo cde ngoyvén tac sau:

.

Bidu v,

Trutmg hop o6 6n thit phat sinh va nguyén nhan duge xée dinh khang do 18i eda KH vihodc
khémg thude ede trudmg hop bit kha khdng theo quy dinh ta Diéu Kién Giao Dich Chung niy,
trang thin han thi da )5 ngay lam viée ké (i nudy thong bio ké gud ra sodt, khidu nai cho KH,
NH =& thuc hign vige boi hodn cho KH theo théa thuan bdng van ban gifra N1 va KH.

Trudmg hopco thn bl phat sinh va nguyén nhan duge xic dinh do [Hi ciia KH: NH khéng ¢d
nghia vu thue hign vige béi hodn 160 thit cho KH.

Trudmg hop hét (o han 1 1y d& nghj dé nghi tra soat, khidu nai theo thoa thudn tai Piéu Kién
Gino Dich Chung ndy ma chua xae dinh duge nguyén nhan hay 151 cia Bén ndo thi trong vong
15 ngay lam viée tidp theo, NH va KH 8 thda thudn bing van ban vé phuang an xut 1§ tra sodt,
khiu nai.

Truémnz hop vu vige ¢d déin higu tdi pham, NH s& thue hién théng bdo ¢ho co quan nha nude ob
thim qu}*én theo quy dinh coa phap [udt vé 15 tyng hinh sy va bdo cdo Nadn hang Nha nude
{¥u Thanh todn, Co quan thanh (s, gldm sat ngdn hang, Nadn hing nha nudac tinh, thanh ph
trén dia ban); déng thivi, thiing bdo bing van ban cho KH vi tinh teang X0 1§ d& nghi tra sodl,
khidu nai. Vige xu 1y két qua tra sodt, khiéu nai thudc trach nhidm gial guyét elia co guan nha
nude oo thdm quyin. Trong terdng hop co quan nha nwde ¢6 thim guyén théng bio két qua g
quvdt khong cd véu th toi pham, trong vong 15 ngay lam viée ké L ngay od két Jufin ciia co
quan nhi muge o tham quyvén, NH vi KH s& thoa thugn vé phuong an xi b két qua tra sodl,
khiéu nai.

Truimg hop NH, KH va cde bén fién gquan khdng thoa thuin duge va‘holde khéng déng ¥ vii
qud trinh dé nghi tra sedt, khidu nai thi vige gidi quyét trunh chip duge thue hién theo quy dinh
cuy phiap ludl.

Xir Iy sb duw ¢on lai khi déng Tai khoén
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Xir 1§ 8 du con lai khi dong Tai khoan: S8 du (s6 tién} ¢dn lai sau khi déng Tai khoan s& duge su
dung dé thanh todn cho cée nghia vy tii chinh dén han cha KH tai NH, sé tién cén lai chua sir dung
hét 58 duge NH (i) chi tra theo yéu cdu cda KH; (ii) nguii ¢idgm hd. ngudi dai dién then phap Tudt
cia KH trong truemg hop KT (chi 13 khodn} 14 nguwdi chia di 15 tudl, ngudi han ché nang luc
hinh vi ddn sw, nowdi méat ning lee hanh vi dén s, nawd Khd khan trong nhdn thie, lam cha hank
vi, hode (i) ngudi duge thita ké, dai dign thira ké trong trieerng hop K11 bj chét, bi tuvén b6 La da
chét: hode (iv) chi tra theo quyét dinh cua Toa 4n. Ty theo véu ciu ciia NH, KH/mgudi thy hudng
hop phip 86 du trén 141 khoan o trach nhiém ky cac tai Lidu, chung tir lién quan khi thee hign nhin
kKhoan tién nay.

Triing hop KH, ngudt thu huéng hop phap 58 dur trén Tai khoan da duge thény bao ma khéng dén
nhén, todn b s du cbn lai sau khi ddng Tai khodn (néu coy s& duge NH quan Iy va khing dunpe
huremg i hodic i 1¥ theo quy dinh cia phap ludt tmg thei ki

Diéu 10. Xir [¥ khi ¢é hilt ki khoiin ngogi 18 nao dwge chuyén vé Tii khoan

I

-2

Truomg hop cd hét kv khodn ngoai 1¢ ndo duge chuvén vE Tai khodn va rén Lénh chuyén tidn o
ghi nhén thing tin tai khoan thy budmg 14 Tal khodn VIND cia I me vai NH (ke vii load tidn
chuyén dén) thi NH s& thing bao cho K11 dén nhan tidn theo Qv dinh va quy trink hién hinh cua
NH vé nhan va xir 1¥ tién v& 1 mrde ngoai trong timg thal ky, Néu KH khéang dén nhdn tiéa dang
thévi han thea thing béo ca WH thi NH cd quyén tir déug lra chon mit trong hai phuong 4n sau; /1)
fw ddng thue hién giao dicl mua ban loai ngoat 1€ shdn duge sang VND hodc (2) hodn tré lai ngdn
hang chuydn

Truimg hop NH iva chon phurng thoe ty ddng thuc hign giao dich mua bén loai ngoai t& nhin duoc

sang YN thl vidéc mua ban ngoai t& s& duge thue hidgn nhye sau:

— Bén mua: NH.

— T}n bhan: KH.

—  Nady giao dich, Ngdy thanh toan: 1.4 ngdy KH ¢ khodn tign nzoai & chuvén v& N,

— Luoai hinh giao dich: Giae dich plac ngay.

—  Péng tién giao dich: VIND/Ngoai t& nhan v,

— &6 luong ngoai té: La sd npoad 18 duge chuyén vé& NH nhur ghi nhin rén mdi Lénh chuven tin,

— Ty gid: Theo ty gid mua chuyén khodn do NH cang hé tai nzdy thank toan.

—  NH ¢6 todn quyén ghi ¢é toan ha s& tidn VIVD o6 duogs 1 cac giac dich mua ban ngoai té gilia
KH vii NH theo Digu E) ndy vao T4l khoan.

Trong cic giao dich ndu tai Khoan 2 Piéu nay thi:

—  KIT chiju tréch nhigm vé tinh xac thye thing 1in 1di khodn thy hudng (wén Lénh chuyén tidn, Trong
triedmg hop Lénh chuyén ticn v& Tii khoan 1a 1.énh chuyén rién v& tir niede ngodi, KH chin trich
nhigm chitng minh 56 tién nhin duge 14 tir {cac) giao dich chuyvén tidén mat chidu v& Vidt Nam
khéng lién quan dén giao dich xudt nhap khiu hang héa. dich vu.

— KH ¢d tedch nhigm thanh todn ddy du cde khoan phi lign quan dén dich vu chuyén 1idn lheo quy
dinh eds NH ting thévi ki va NH ed todn trich Tai khodn dé thu phi theo ding quy dinh cia NH.

— KH tu chiu trach nhidm hodn todn trude phdp Uit va hodn tra lai tng s6 tién da nhin neay sau
khi nhin duge thing bac cita NE theo ding 54 lugng va loai tién tal Lénh chuyén tidn néu KH
¥1 phim cac trach nhigm néu 1ai Khoin 3 Biéu nay.
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PHAN C - BAN PIEU KIEN G1AO DICH CHUNG VE PHAT HANH VA SU

DUNG THE GHI NOQ

(Thude Dicy kidn giao dich chung vé cung cdp v siv dung cde Dich ve phi tin dung dp dung i ver

Khaich héang od vbde tei VP Bank)

Diéu 1. Giai thich tir ngi

1.
L
X

“Dich va™: La dich vu Thé ghi no et VPRank cung cip cho Khach hang.

“Chii the™: La Khéch hang ¢d nban, vdi thing tin duoe néu cu thé tai D& nghj cia Khach hang.

“PVCNT™: La th chie, oé nhin chdp nhdn thanh todn hang héa va dich vu bing thé theo Hop

déing thanh 1odn the ky két véri T chite thanh todn thé,

«ATM?": La thidt bi ma Cha the co thé sit dung & thue hidn cde giao dich nhur: gld, nap, ra tién

mit, chuvén khoan, thanh todn héa don hing hda, dich v, vén tin tai khodn, d61 1IN, tra ol théng

tin thé hode cac giae dich khac.

“POSY: La thiét bi doc the, thiét bi diu cudi duoe eaf dat va sir dung tai cdc PVONT ma Chd the

6 thé sir dung thé d& thanh wdn tién bang hoa, dich vu. POS ¢ (hé duoe [p dit tzi Chi nhdnh,

IPhong Giae dich cia Té chie thanh wan thé d& cung ing tién mat cho Chi the theo théa thuin

giira Té chire thanh todn thé va T4 chiic phat hanh thé,

SCYVIOVE™: La ma sd bao mat duge in trén Thé.

“MOTO™: La phuong thite thanh todn the do 14 chiie thé qudc 1& quy dinh theo dé Chu thé s&

thure hién thanh todn the thing qua viée goi dign thoai hofic poi cmail ol DVUNT.

“Pé nghj ciia Khéch hang”: Trong IPhiin C nay duge hiéu 13 Vin ban, ching 1 cung cAp va st

dung Dich vu phi tin dung cu (hé liégn quan dén djch vu phat hinh v& s dung Theé ghi ng. Tuy

trirng hog, Bé nghi cia Khich hing ¢o thé 1a CGiidy dang kv kigém Hop ddng phdt hanh va sér dung

Thé ghi ny md cde Khich hidng da dé nghi. xdc lip cie thoa thudn vai VPBank théng qua cic

phuong tign dién £ hodc bt k¥ phuong thic nao khic lién quan t81 viéc Khéch hang ding ky/dé

nghl VPBank phat hanh va cung dng céac dich vy vé The ghi n vd di duoe VPBank phé duyét;

bao g ca cac vin ban, (ai Héu bé sung, thay d&i ma Khich hing da ky va‘hojic xac nhin dé dé

nghl VPBank miér va cung ong cie dich vy [18n quan dén Thé.

“Hep Pdng™: La thoa thudn vé phdt hanh va sit dung Thé ghi ne duge xéc 1ap gifta Khach hang

vi VPBank. Hep Bémg duoc lau lap béi () PE nghi cia Khdch hing da dugre chip thuin boi
27
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11.

12,

13,
14.

VPBark; va (i) Phin A - Cae Pidu Khoan Bidu Kién Chung va Phin C — Ban Bidu Kién Giao
Dich Chung V& Phat Hanh Va Sir Dung Thé Ghi No. Heop F}L&mg et higu lire ké tir ngdy Khich
hing kv/xdc nhin D& nghi cia Khich hang cho dén khi VPlank va Khach hang di thas higén xong
toan bd quyvén va nghia vu theo Hop Déng.

“Thé/Thé ghi ng™: La Thé ghi ng duge VPBank phdt hank cho Khich hang trén cor sé Hop Bny,

The duce hidu bao gém Thé ghi ng vat 1% va The ghi no phi vt 1y,

“I'hé ghi ng vit I§#/Thé vit Iy LA Thé ghi no ¢d hish thie hién hiu vt chit, thiing thuong Juge
Jam béng chét ligu nhua, cb gin dai tic hodc chip dign tr dé lw giir di liéu The,

“Thé ghi nir phi vl 13/Thé phi viit Iy™: La 1hé ghi ne khéng hign hiru bang hink thie vt chit,
L0 tai dudi dang dién i va chia cdc thén g tin trén Theé theo quy dinh coa phdp ludt. duge VPBank
phat hanh cho Chd thé ¢ wiso dich trén mai triuemg internet, chuong uinh Ong dung twén thiét bi
di ding. Theé phi vl 1y khéng bao gdm céc truémg hop Thé vat 1y ¢ dang ky chie ning dé giao
dich trén mai trudmng internet, chuomg trinh 1y dung rén thiée bi di déng.

“NAPAS"™: Li Clng ty C6 phin Thanh toan Qude gia Viét Nam.

“PIN: [LA mi 56 mal duge Chi thé si dung cho cac giao dich Thé ¢d véu cfu sir dung mi PIN.

Cac thudt ngl viét hoa khéc khang duge gidi thich lrong Phiin C nay 58 duge hidu va gidl thich theo cae
nd1 dung trong Thia A - Cde digy khean vé digu kign chung cia 12iéu kién giao dich chung ndy; ¥in
ban, chimg tit cung cﬁp vé sir dung Dich vu phi tin dung.

Piéu2. Quyén vit nghia vu cia Chii thé

1.

Quyén cia Chii thé

a. St dung The d& nittién mat va mua sém hing héa, dich vu trong pham vi s du tai khoan (hanh
todinthan mic thiu chi { néu c) trén LAl khodan thanh todn tai VPBank (til khoan thanh 1odn
duac gan v The) va trong pham vi s¢ dung The nhe quy dinh tai Didu 4 Phan € — Ban Diduy
Kién Giao Dich Chung V& Phée Hanh Va S Dung The Ghi No,

h. &ir dung Thé trong han mic bao gém han mic thank odn, han mitc chuyén khoan, han mic
rit tién mat, cac han mic khdc treng vige st dung Thé theo quy dinh cia VPBank duot cdng
b edng khai teén website chinh thie va/hode tal cac diém giao dich clia VI’ Bank tirng théa ky,

¢. Bé&nghi VPRank cdp lai m3 PIN, phdt hanh lai Thé, tam khda‘chdm dirt sir dung Thé, gia han
The, thay dbi han mure che tiéu ngay, hily bo tinh nang thanh wén truc tuyén theo quy dinh cla
VEBank.

d. Dé nghi VPRank phat hanh The phu vai sd lrgmg theo quy dinh cia VPRank, Chy thé chinh
6 quyén dua ra cic véu ciu ¢b lin quan dén vide sir dung Thé cda Cha 'Lhé phy va chiu trach
nhiém vé céc giao djch thue hién bing Thé ciia The chinh va {cac) The phuy.

Bugc tham gia cac chuorng trinh wu d8i dénh cho Cha thé ¢na VPBank va‘hnie cic ddi 1ic caa
VPBank néu dép ing cée didu kién theo quy dinh cia VIPBank vahoac ddi e cua VPBank
thrng thid k.

LD

f. Puge khidu nai, véu ciu VIPPBank tra sodr cdc grao dich the cha Cha thé, Céc trucmg hep tra
sodt, phirong thire, thdi gian giri véu cu tra sodt, thisi han trd &1 tra sodt thue hién thea guy
dinh ciia VPBank, quy dinh cia cde T chiie the trong audc/quoe t& va quy dinh phip luar.

g. Bugs VPBank cung cdp thdng tin vé fch sir gian dich The va 6 du tai khoan thanh toan ain
v The, han mie lién quan dén vige s&r dung Thé va céc thang tin cén thiét khdc theo quy dink
coa VPBank.

h. Duroe nhin [ai s6 du tién giri tén tai khodn thanh toan duge gdn véi Thé theo quy dinh ciia
phap luit.

I Yéucdu déng/mé khéaltam neing s dung Thé phi hop vai quy dinh coa VPBank.
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Cac quyén khic theo quy dinh tai Didu Kién Giao Dich Chung nay, quy dinh cia VPBank v
quy dinh cia phap ludt,

Trudng hop Chi thé duge VPBank phét hink The phi vt 19 dé sir dung, vige thuc hién cdc
quyén clia Chi thé phai phi hgp véi quy dinh tai Didu 5 Phén C - Ban Pidu Kién Giao Dich
Chung V& Phét Hanh Wa Sir Dung The Ghi No.

Nghia vi va cam két civa Chii (hé

i.

Cung cdp diy di va chinh xéc, dng thdi ¢ip nhit va thong bdo cho VPRank nhiing thay dbi
v& thong tin d3 ding ky khi ydu cdu s dung Thé hoic trong qua trinh sit dung Thé, Trrdng
hop khong théng bdo, néu b phat sinh rai ro, téin thit thi Cha the phii hodn toan chiv moi
trach nhi¢m v& nhimg sai s6thay hanh vi fgi dung, liva déo khi st dung dich vu do 18] ¢lia minh
hodic do khéng cung cip diing, diy du, chinh xde, kip thii sw thay ddi théng tin; cam két chiju
maoi rai ro hao g(:“rm ca thiét hai v& tai chinh, chi phi phdt sinh do théng tin cung cép sai hodc
khéing thing nhit,

Trure tiép dén VPRank nhan ThéPIN hosic dé nghi ¥YPBank gdi The/PIN h:fmg dirdmes buw
didn‘chuyén phat nhanh hodc cde phuong thire khae duoe VPBank trién khai mg thoi ky.
Trwdng hop ddng ky nhin ThéTIN qua dudmye buu diém"chuyén phit nhanh, Chi thé diin BV
vi xd4¢ nhén rﬁng YPBank duge coi 13 dF hodn thanh viée giao nhin Thé, PIN khi Thé, PIN &4
duge giao téi dja chi ma Chil the di ding ky vd&i VPBank. Chi thé cam két () chiv maoi i ro
phit sinh do vige Tha/PIN bi thit lac. bi loi dung va‘hoie céc rai ro do vige Cha the khing true
tiép k¥ nhin holic ngudi khic gid mao Chit thé ky nhin The/PIN theo phuong thitc ndy: {ii)
thanh todn moi chi phi lién quan kli dé nghi VPBank gt Thé&/PIN bing dutmg buu
di¢nichuvén phat nhanh.

Chiu trach nhigm guan |y Thé va bao mét cde théng tin lign quan dén Thé cila minh, ddc hist
la PIN. Khéng duge chuyén nhuong ‘Theé cho ngudi khic.

Chiu trach nhiém thanh todn dé1 v tit ca cac giac dich phét sinh lién quan dén Thé ciia Chi
thé (bao gdm ca giao dich ¢é hode khdng ¢é chit ky, ma PIN hodc oo chit ky khic véi chir ky
ciia Chi thé tai mat sau Thé) néu YPRank cung clp dirge bang chimg vé vige ‘Thé cila Chii thé
A3 duge sir dung dé thue hign giao dich phit hap vl quy dinh vé Pham vi sir dung Thé tai Bidu
4 Phén C — Ban Diéu Kign Giao Nich Chung V& Phar Hanh Va $ir Dung The Ghi N,

Khéng duoe phép si dung Thé cho bét k¥ zive dich hay mue dich bit hop phédp ndo. Chiu trach
nhidm véi VPBank va phdp ludt vé cde hanh vi gian 1dn, gid mao The cia Chil the va cic giao
dich Thé/Tai khoan lién quan dén gian lin, gia mao.

Chi thé chinh od nghta vu mo tha khodn thanh todn tal YPBank,

Hodn i ngay 1p tie va vo didu kidn cho VPBank ddi v ¢de khodn ma Chd thé rit thira,
ritthanh 1odn qua s& du thi khoan thanh toan, giao dich ghi cd nhdm vao tai khoan thanh
todnsThé coa Cho the va cde giao dich nhidm 13n khac ma Chii thé khang chimg minh duge
qu:,-'én 5 hifu hirp phap. Béng v d& vIBank tr ddng ghi no cde khoan ién niy én 14i khoan
(tat khoan thanh toan, tii khoan én gid 1ié1 kidm, 131 khoan tién guri cb k¥ han vé cdc tai khoan
khae) va‘hode khiu trir cde 1ai sén gii khée cda Chu the tai VPBank,

Théng ban ngay cho VPBank theo cae phuong thie quy dinh Lai Biéu Kién Giao Dich Chung
nay ki ‘The bi mit ¢ip, thit lac hodc phal hign PIN, cde véu 16 bao mat The bi 18, bi loi dung.

K¥ chii ky miu bing but bi vao & chi ky & mat sau Thé ngay sau khi nhin Theé, Khi thue hign
siac dich tal BVCNT, Chit thé phai k¥ hda donfchirng tiv thanh todn giéng chir k¥ mau nay iy
nhiing giao dich khing yéu céu chii kv cia Chi the.

Khang duge sit dung Thé da thong bdo mde, thit lac va trd Tai cho VPBank Thé bi midt, thit lue
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w,

Diéu 3.

khi tiem lai duere,
Thanh todn dﬁ}-‘ di, dung hans che VPBank cac khoan phi phit sinh tir viée s dung Thé.

[.ira dao, gian 10 va ¢dc hanh vi vi pham phap édt khéac., gian lin, gid mao Fhe,

. Théng bdo kip thai vol VPBank khe phat hidn sad s, nhém [3n lién quan dén Tha cia minh

hade tal khodn thank wdn duge ge";n wi¥l Thi cha minh b lgi dyng.

Chiu trach nhiém gidi qu}-'ét cae tranh chz;ip viii BVONT/Ngan hang thanh todn (NHTTKTS
chirc The vé cac vén dé lidn quan dén giao djch Thé.

Bang viée ky. xac nhin Bé nghi cua Khdch hang, Chu thé ddng ¥ réng, viée Chi the yéu ciu
ding k¥, tham wia bat k§ Dich vu, Chucong teinh nio ma VPRank trién khai thang qua phuong
thire Chi the dang k¥, tham gis bang cdch goi lén tang dai 24/7, qua Dich vy Neén hang dién
(0 hode bt ki phirong thirc ndn khac do VPRank trién khai, Chii thé ¢o trach nhiém tufn thi
ding cdc quy dinh cda VPBank vé Dich vu MNadn hang dién tir {13ich vu Ngan hang dién t
dugre VIPBank cung ¢dp qua dién thoal, internel,...) 1ai Didu kign giao dich chung nay vadode
cac quy dinh khic o Hén quan can VPBank danh cho Dich vu, Chaong trinh ma Chi thé lham
gia,

Thye hién kich hogt Thé theo dang phueng thite duge VPBank trién khai tgi théd didm kich
hoat The. Tudn thil ¢de didu khoan va didu kign ta Bidu Kién Giao Dich Chung nay va cag
quy dinh caa VPBank, eic té elie/hiép hoi The va cia phap Tudt lign guan dén vidge phat hank
va sit dung The.

Cung cdp cho VPBank 11 ca cdc thdng tin. 41 lidu theo véu ciu hop |¥ ciia VPRank nham tuén
thi cdc quy dinh v& Phong chéng riva tidn, ching tai try khing bd, cdm v, trimg phat.

Théng bao va phdi hop véi VPBank dé xr ¥ khi xdy ra céc truomg hop mit Thédld thaag tin
Thé hodc ¢d yvéu cdu tra sodt, khidu nai theo thoa thudn tai Hop Déng.

Chii the chinh ¢é quyén dua ra cae yéu ciu b li8n quan dén viée sir dung Thé caa Cha thé phu
v chiu tréch nhiém vé cac glao dich thuc hién bfmg The ¢ua The chinh va {cac) The phu.
Khang durgre thire hign cac hanh vi bi cdm theo quy dinh cia phap g,

Trudmng hgp Cha the dege VPBanlk phat hanh The phi vt 1¥ dé s dung, vige thite hién cac
nghia vu ciia Chi the phai phi hup v6i quy dinh tai Diée 5 Phin € — Ban Bidu Kién Giao Dich
Chung V& Phit Hanh V3 Sir Duny Thé Ghi No.

Tudn thir cde didu khoan va didu kién tai Didu Kién Giao Dich Chung nay vi cac guy dinh cua
VPBank, cde ti elire/hidp bdi The va eda phéip ludt lién quan dén vige phat hanh va sir dun B
Tha.

Cac nghia vy khdc theo quy dinb tai Didu Kign Giao Dich Chung ndy, quy dinh coa VPBank
va quy dinh cua clia phap ludt.

Quyén va nghia vu civa VPRank

1. Quyén etia VPBank

.

L.

Chém dot vidge si dyng The cdu Chd thé bdng vide iy hodic thu hdi Thé néu (i) Cha thé vi
pham cdc didu kign va didu khoan su dung Thé cia Didu Kign Giao DHeh Chung ndy, (i} sa
dung The gia mao va‘hode Thé bl nghi ngd 14 gia mao, (i) NH chdm dit viéc cung cép dich
vy cho KH theo quy dinh cla NH trong timg thiri ki {iv) KH thue hién 1énh chuvén khoin
tidn dén Tai khodn bi canh bao/ed gian [dn/nghi ngér giun Jan theo quy dinh cia NI hode ela
cée to clite tin dung khdc trong ting thét k.

Buere mién trdch nhidm khi Thé bi loi dung dé rat tidn mit, thanh todn hing hoa. dich vy v
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thire hién céc gizo dich khdc trong truémg hop Thé b thit lac/mit cap/gian 13n vvhode gia mao
triv truding hop do 181 ciia VIM3ank.

Khéing chiu trach nhiém vé vige giao héng, chit rgng hang hoa, dich vy duge thanh todn hﬁng
The. Duge quyén ghi ng vio tai khodn thanb todn duee gdn voi The eid i hing héa, dich vu
cho di hdng hda, dich vu cd duge giao hode duoe thire hién hay khong.

Duee midn irach trong trudng hop kh ién nai, vEUu céu tra sodt c0a Chi ihe khidng dugc V1*Bank
thanh todn/cac 5 chite the trong va ngoal nude gial quyél theo quy dinh cla céc td chire nay.
telr trrdng hop do 18§ cia VPBank.

Kich hoat tinh ning thanh todn true tuyén cia The theo quy dinh cina VPBank.
Thay ddi cac han mire sit dyng Thé phit hop voi chinh sach cia YPRank trong timg thoi ki

Cac quyén khae theo Bidu Kién Giao Dich Chuny niy va quy dinh cia phap ludt.

2. Nehix vu ¢oa YPBank

a.

b.

Pitu 4.

Tén trong quyén va loi ich cia Chu thé theo Didu Kidn Giao Dich Chung ndy.

Thue hién df-:iy du, kip thir céc 1Eah thanh todn sau Khi da kidm tra, kiém soat Unh hop phdp,
figp 1€ ctia téah thanh todn.

Bao mil cée thong tin vé Thé cia Cha the, khéng duce phép thu thap, st dung, chuyén giso
théng 1in cia Chi the cho bén Lhir ba khi chua duot su ddng ¥ eia Cha (he trir trudng hop co
guan nhd nioe o thim quyén véu clu vivhole 43 duoe quy dinh cu thé tal Pidu Kidn Giao
Bich Chung nay.

Bé&i thudmg cac (it hai thue 1¢ phat sinh do viée VPBank vi pham cac quy dinh vé cung r:ép
dich vy thé ghi ng theo Niéu Kign Giao Dich Chung ndy va theo quy dinh ciia phap lujt.

Cac nghia vy khdc then guy dinh tai Biéu Kién Giao Dich Chimg niy va quy dinh cua phap

[uit.

Paam viso dung The vi han mire gino dich The

l. Pham vi s dung The:

Cht thé duoe sir dung The dé rot tién mat (1 trutsng hgp Thé phu phat hanh cho Chi thé phu
dudi 15 wdi) tai cac POS cla ¥ PBank/ T chirc thanh todn thé vi cde ATM trong lidn minh
NAPAS, ¢é hiu tegng cua '1' chire thé quéc 18 (381 véi The quéc t&) hode rai tién théng qua
phuemg thire khac do VI’ Bank tridn khai ting thot k¥, thanh toén tidn hang haa, dich vu tai cac
DVCNT, qua internet, gua email, dién thoal,... va sir dung céc dich vy khac do YPBank v
cde Npan hang khéc ¢6 két ndi true tiép hoac gidn tifp vt VPBank théng qua mét hojc mat
sb cde 16 chire trung gian cung cdp trong pham ¥ s& du vi han mic thiu chi {néu cd, trong
pham i1 phap ludt cho phép) trén tdi khoan thanh todn duwge gin v&i Thé cia Cha the, DI véi
Theé: phi vat 1y, pham vi sit dung Thé thuc hién theo quy dinh 1ai Pidu 5 Phin C — Bén Diéu
Kién CGiao Dich Chung Vé Phdt Hanh ¥ $& Dung Thé Ghi N

Chi the déng v 1dn5, khit tham gia cdc giao dich thanh toan bang The, tiy thudc vao limg giao
dich Thé v& véu cdu/quy dinh cia VPBank vivhoic cia Td chic thé quic té i,afhoaL cda
BVCNT phil hop v¢i quy dinh coa phap Juidt va quy dinh coa cac T& chitc thé qunc 18, gino
dich Thé ¢é thé duree xac thyue bing mdt, mdl & rong cée phuong thire bao gdm:

- Thé va Chu the phai hién dién lai BYCNT, vé‘hoae

- Chit ky cda Chi the icén hda dem giao dich 'The; hodc

- Nhip mi PIN khi giao dich: hoic




- (Cic thdng un thé {Tén thiSs the/mi CVVACVC...) duve cung cép qua email, dién thaai,
tnternel. .., hodc

- Bt ki phuong thitc xdc thie nde khac ma Cha thé dang ky v&1 VPBank; hadc

- Bt k¥ phuamng thite xac thie ndo khie ma VPBank, Té chire the quéc t& va BVONT quy
dinh.

i,  Chothé hidu va nhan thire diy 40 ring. kki Chi (hé thue hién cac giao dich thanh todn thé m3
Thé vashode Chii thé khéng hign dién true Lidp 1l DVONT (v dy: Giao dich MOTO; giao dich
thanh toan trén interacl,...} va khi Chu thé khang ban mdt cac thing tin v& The, The cua Chii
thé ¢ thé bi loi dung cho cae giao dich thanh todn ma khing cin 'The va‘hoae Chu the khiing
hién dign true tép 1ol DVONT, Bang vide ky, xde nhén Pé n ghi ciia Khach hiang, Cha the xac
nhin va chip nhin hoan toan dbi vai cde roi ro ndy.

i, Chitthé cam két chiu trach nhiém thanh todn cho VPBank 061 voi tit cd cae giac dich phdl sinh
v duoe xdc thue biing bét ki phuane thie ndo néu tai Diém a trén, Chi thé déng ¥ ring, suo
k& tai khodn sé 13 bang chimg xdc nhdn céc giao dich, phi, 13 [néu 2y va cde khoan ghi no,
ghi cd trong sao ké 14 ding va cd hidgu lye va Chi the s& thue hign thanh todn {Ar 4 cdc aiao
dich, phi, 14 thé hign trén sao k& dang thiri han quy dinh trong sao k&, trir trdng hop do 13
hach todn nhim cia ¥ PRank,

iv.,  MNgay khi The dugc kich hoat thianh cdng, Cha the duge sie dung cac tinh ndng thanh taan Thé
trén internet. Tridmg hop khéng co nhu cau s dung tinh ndng thanh todn nay, Chu thé lign hé
vi3i VI'Bank dé d& nghi dong tinh ning thanh todn nay clia The.

v.  Trudng hop duge phat banh The phi vit by dé sir dung, pham vi si dung Thé phi vl I¥ thie
hién phai phit hop vdi quy dinh tai Khoan nay va Didu 5§ Phin C - Ban Didu Kién Giao Dich
Chung V& Phat Hanh Va St Dung Thé Ghi No.

2. TTan miac giao dich Thé vi thay abi Han mnre giao dich Thé:

a. Chil the sir dung Thé trong pham vi cde Han mie giao dich The, Han mde giao dich The bac
afim han mure thanh todn hang hoa dich vu, han mie i tién mat (bao sdm ¢4 han mde rit tién
mit tai mpde ngoai), han mire chuyén khedn, han mie thiu chi (néy ¢é) va cée han mite khac
phit hop vdi quy dink cla VPBank va phap luit

b. VPBunk duoe thay d6i ciec Han mic giao dich The phi hop vai chinh sach ciia VPBank trong
timg thii ki, Trudng hop thay 480, VIPBank & thdng bio cho Chil thé dugc hiét theo mat, mét
s trong cae phvony (hic theo quy dinh tai Bidu Kién Giac Dich Chung niy.

Pitu 5. Phat hanh Thi phi vat Iy

1.

2.

Tiy thude chinh sdch cha VPBank ¢ vt mar sb dong/loat The, Chi the co thé ding ky va duge
YPBank phat hanh Thé phi 81 Iy @8 st dung.
Trrdme hop Chi the dwge phiat hanh 'Thé phi vat 1. cde quy dinh sau dédy s& duge Ap dung:

a. Thé phi vil ly duoc VPBank phat himh che Cho the dudi dang the dign tir. khing o inra
thanh Thé val ¥, Cha the ¢d thé thye hign truy vn thang tin Thé théng qua Dich vy Mudn
hang didn el coa VPBank va theo hudng dan eia ¥1PBank tang thei ki

b. Pham vi sir dung Thé: The phi vat 1§ chi duot sit dung dé thanh todn tién hang hos, dich vu
trén méi truémg internet, chuong trinh dng dung trin thidt bi di dong.

c. Thu gili Thé: The phi var iy khéng duge phét hanh dudi dang vit chir nén khéna o truimge
hup thu gitt Tha.

d. Phat hdnh lai The, PIN ¢la The phi vat 1y: Chu thé od quyén yéu ciu VPBank phat hanh iai

e

2

- I



The, PIN Thé phi vit I¥ trong trudng hop bi 16 thdng tin, do nhy cdn ena Cha thé,... Vigc phat
hénh lai The, PN duge thire hién khi Chi the dap Gng cdc didu kign theo viu cdu ciia VI Rank,
Chii thé ¢é trach nhiém thanh tedn phi, chi phi lign quan theo quy dinh cia VPBank.

Trurétng hop Chat the duoe phat hanh The phi v&L 1§ gin vl The var ¥, ngodi quy dinh 1ai Khodn
2 Dnéu nay, vige sir dung The phi vt 1y duoe dp dung theo cac quy dinh sau:

a. Thé vat I¥ gdn voi Theé phi vt Iv 1A matimdt 56 Thé vir Iy duoe ¥PBank phit hinh cho Cha
the va co thing tin chi tiél nhw duwoc ghi nhin tai hé so vé phat hanh The phi vl Iy ciia Chi
Lthe.

b. Theé phi vit I cd sé Thé. PIN khdc véi Thé val [y,

¢. Leal Thé, thixi han hidu lue, phuong ture kich hoat Thé, .., cha 'Thé phi vt ¥ gié-ng vl Thé
Vit 1y,

d. Han mic sit dung cia Thé phi vt 1¥ thue hidn theo ding ki coa Cha the phil hgp vai quy dinh
cha VPBank vi khdng viegt qua an mie sir dyung cia Thé vau Iy,

e, Tam khda/déng The: Khi xdy ra cic trudng hop tam khoa Thé, dong The, Cha thé (trong trutmg
hop Chil the yéu cdu) ¢o thé yéu ciu tam khia, dong Thé phi vir ¥ hodic The vat Iy hode hra
chon tam khéa, déng dbng thiri ca hai Thé; va VPBank (trong trudmg hop VPBank chit déng
tarn khoa, déng Thé) ¢b thé quyét dinh tam khda, ddng The phi vt [¥ hodc Thé vt Iy hode lya
chan tam khéa, déng déng (hod ci hai Thé. Vide tam khda, ehdm dit tam khoa, dong Thé thuc
hién thee quy trinh ¢d & quan cua VPBank wng thdi ky.

[ Gia han Thé phi vt v: Khi hét thai han higu hee, Thé pht vit Iy khdng duge gia han. Trring
hop ¢d nhu cdu 1iép tue st dung Thé phi vt ly, Cho the ding k¥ phit hanh mat The phi vt iy
gdn voi The vt 1y hidn hitw (ndu The vl [¥ hign hitu duge gia han) hojc gﬁn virl Theé vt Iy

mSi (néu Theé vit 1§ hién hiu khdng duoc gia han va Cha the phat hanh lai Thé vir ly).

Céc ndi dung khac lien gquan thi viée phat hinh va s dung The phi vt Iy khéng duge guy dinh tai

Biéu niy thue hign theo Pidu Kign Giao Dich Chung nay. quy dinh cia ¥ P"Bank vi quy dinh phip

luit ¢é lidén quan.

Pidu 6. Caclogi phi

1.

Trong qua trinh sir dung The, Chii thé ¢b trach nhigm thanh toan cho VIPBank cac loai phi tai Biu

P

il.

hi dich vu thé coa ¥PRank phi hop quy dinh phép ludr, bao gém cic loai phi sau:

Cac loai phi [ién quan dén md va sit dung, quan 17 tai khoan thanh todn diege gfm vl Thé/ Thé
theo quy dinh cha VI'Bank ting thin k.

Phi phdt hanh Thé: La khoin phi Clio thé phai thanh (oén khi ding ky phal hanh Theé, bao gdm
Phi phat hanh Jin dau, phi phét hianh lai The.

Ehi c:é'ip sae ke giao dich: La khoan phi Chi the phai thanh todn khi yéu cliu VPBank cép sao
ké dbi vl (eac) glao dich.

Ihi tra sodt: L khedn phi ma Chil thé phéi thanh todn khi cé yéu ciu tra sodr khémg dimg hode
khimg chinh xic vé cde giac dich T'hé di thuc hign.

I*hi xir % giao dich Tha tai ATM: La khoan phi ma Cha thé phai thanh toan khi thue hién cdc
giao dich The tal ATh.

Phi thay dai trang thai Thé: L khoan phi ma Chi the phéi thanh todn khi yéu ciu ma‘khoa
The.

Phi dich vu hodc phi hanh chinh déi vai bit ot yéu ciu ndo, dieh vu hodce tign ich aia ting nao
do VI Bank cung cip hodc thuc hién theo y8u cdu coa Chi thé 1ién guan dén The, i khoan

-
[

"EW e " g o =l




thanh toan gin voi Thé eda Chu the.

h.  Cac loai phi khae phit hgp v&i quy dinh eia phép ludt va dwpe néu cu thé tai Bidu phi dich vy
‘Thé cia VPRank,

bk

Bidu phi dich vu ‘The =& duge YPBank quy dinh va cong bd cong khai trén website chinh thoc
vathodc tai cie digm aiao dich ¢ia VPBank tng thi ky.

3. Trong trudng hop Bidu phi dich vu ‘Thé cd sur thay déi, VPBank s& thdng bao dén Chii thé theo
mét trong cac phuong thite quy dinh tai Bidu Kién Giao Dich Chunyg nay. Cac thay dai vé phi cd
higu lurc ap dung v&i Chi thé sau 07 ngay ké tir ngay VI Bank thén 2 bao va Cha the ¢b trach nhigm
thanh todn diy du theo Biéu phi mai cho YPBank.

4. Toy thude vao chinh sdch cfia VPDank timg thdi k¥, Chi (hé ob thé droc wu ddi mét, mél s lnai
phi khi m& Thé hojc trong mdét giai doan nhit dinh trong qua trinh st dung Thé. Hé thdt han wu
ddi hofic khi Cha the khéng dap ing cde didu kign & duoc huéng wu d3i, VIPBank s2 thue hicn
thu phi theo Biéu phi théng thuimg ¥4 Chd the co rdch nhigm thue higén ddy d0 nehia vu thanh
todn phi dich vu cho V1'Bank.
Piéu 7. Thé chinh va Thé phy
1. Cho thé chinh cd qu}'é‘n vEu céu phét hanh The phu theo 6 lwgng theo guy dinh cua VPRank cho
nguol duge minh ay quyén sir dung. Cha the chinh vi {eic) Chil thé phy cling sie dung chung mdt
tai khoan thanh todn duec afin vai Thé mi VPBank cap che Chin thé chinh. Giao dich coa Cha thé
chinh va {cac) Chu theé phu duge the hidn wén cling mot san ké.
2. Chiithé chinh 14 ngudi chiu trdch nhiém vé cde giao dich thue hign bing The cda Thé chinh va {cac)
Thé phu.

. T hu thé chinh cé quyén véu ciu VPBank ttginy vice si dung {cdc) Thé phu béng vin ban ma khbng
cin s déng v cva {eae) Chil thé phu. Néu Chil thé chinh chinh thitc chdm dit vide sir dung The thi
{eac) Chu thé phy cling phdi ngimg theo. Tuy nhign vige tam ngimg hodc chim dit Thé phy thi
lchdng lam anh hudng gl dén ‘Thé chinh,

Pitu8, Thu giir, d6i, gia han, phat hanh 1ai Thé v tir chéi thanh toin The

1. Phat hanh lai, gia han Thé;

a. (ha thé od quydn ydu chu VPBRank ph4t hanh lai The trong trweng hop Thé bi mathi danh cip.
Thé hét han sit dung, thay ddi hang The hoac véU edu phdt hanh The mdi thay thé The ¢ii, The
hong....; va‘hode gia han Thé khi The hét thér gian sir dung The.

b. Khi Chil thé dap 1ing eae didu kién then véu ciu ca VPBank, VPBank s& xem xét dé phal hianh
lai, gia han The cho Chi thé. Chi the cé tréch nhigm thanh eodn phi, chi phi tién quan dén viée
phat hanh fai, gia han Thé theo quy dinh ¢la VPBank.

2. Thé b VPBank thu gif trong cde trdmy hop sau:
a. The gia.
b. The sir dung trai phép.
c. Phuc vy cang tée didu tra, xi v 5 pham theo quy dinh cta phap Tud,
d. Thé ndm {rung danh sach Thé den, Thé héL thi han sit dung Thé.

¢, C4c trudng hop khic duge thy @i The duge VPRank quy dinh va céng bd cdng khai trén
wehsite chinh thite v&‘hode Wi cée diém giao dich cda ¥ Bank timg thn ki,

3. Chothé ¢d quyén véu can VPBank dbi, phat hanb lai Thé ¥4 phai tra phi dai. phat hanh [ai Thé thea
quy dinh cia VPBank,
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4, Khi Thé hét thiri han sir dung, néu Chi theé cé nhu cau gia han va dép (ng cde didu kién theo yéu
¢itu cia VPBank thi VPRank ¢ thé gia han thdn han st dung The.

5. Cac chi phi lign gquan dén déi, gia han, phat hanh lai Thé do Chii thé thanh todn. VPBank cé quvén
ghi ng tai khodn thanh odn duce gin véi The coa Chi thé ddi vai cde khodm phi lién quan theo quy
dinh cua VPBank.

6. Tir chdi thanh toan Fhé: The s& bi tir chdi thanh woan khi:

a.
b.

<.

k.

Thé bi Lit ké trong danh sich Thé den,

Thé di bi hét thai han sir dung.

Thé uia hode ¢b 1ién quan dén giaa dich gia man.

$4 du L4 khoan thanh todn cia Chi the chinh khang di chi (ta khodn thanh toan.

‘Thé da diwge Cha thé thing bie bi mét va VPBank dd xdc nhan viée nhin duae thdng baa iy,

Chu the vi pham quy dinh tai Pigu Kién Giao Dich Chung nay vi ciac quy dich cda V1"Bank
vEé vide sir dung Thé duwe ¥VPBank cdng bé cong khai trén wehsite chinh thire vdhode tal cde
diém glao dich cas ¥PBank wmy thii k.

Chii thé khang thanh toan ddy i cde khoan phi hodc cée nghia vu (ai chinh khc theo Bidu phi
vi‘hodc quy dinh dige cdng khal trén website chinh thire va/hodc tai cde didm giao dich clia
VEBank.

Chi the sir dung Thé dé thue hign cée giao dich, hanh vi bj cim theo quy dinh phdp luat va
quy dinh cia VPRank.

Thé chua ding k¥ hojic chia duge cip phép sic dung cde dich vu ligh quan ma Chi the véu cdu
thire hign,

Chu the vi pham quy dinh thanh todn thé ciia T chire thanh todn thé va cha Ngin hing nha
nude.

Cac uruomg hgp khac theo quy dinh ciia VPRank vd coa phap hudt,

7. Chi the déng ¥ rang, tiy theo chinh sach ciia VPBank tirng théi k¥ {chinh séch bao mit Thé, chinh
sach phat trién Theé, .. ), VIBank cé thé xem xét v&u chu Chid the thay déi dong (loai} Thé ma Cha
thé dang st dung sang ddng (loai) 'Thé mai. Trude khi trién khai déng (logi) Thé mdi, VPBank s&
thing bao cho Chi thé vé vige thay di nay bing mat rong cac phiromg thire lién hé theo quy dink
tai Pidu Kién Giae Dich Chung nay. 'l'ruémg hop Chi thé khdng thye hién, thye hign khéng ding,
khéng ddy du theo yéu cdu clia VIPBank s& duge xem 12 Chil the vi pham nghia vu tai Ditu Kitn
Giao Dich Chung nay, khi o, VEBank cé quyén xem xét, ap dung cae hinh thire x( ¥ phi hep theo
quy dinh tai Didy Kién Giso Dicl Chung niy.

Diéu 9.

Tuam khoa, chim dirt sir deng Thé

1. VPBank ¢6 quyén tam khéa, d6ng, chim ditt s& dung vi thu giit Thé cia Chil thé trong eic
trirérng hop saw:

.

''hé @4 hét han s dyng nhung Chi thé khéng €6 véu cdu gia han théi han s dung The: Trude
khi hél thal han sir dung 1hé it nhit 13 01 thang, VI’Bank sé gurl thing bdo cho Chia the vé vide
phdt hianh Thé m&i d& Chu the (héng tin lal VPBank. Néu trong vong 05 ngay ké i ngdy g
thong bao ma VPBank khdng nhan dugc théng tin phan hdi coa Cho thé vé vige tir chdi tiép
tue s&r dung, ¥PPBank col nha Cha thé vin yéu ciu tiép tug 501 dung Tha,

Chi thé vi pham cac quy dinh tai PYiéu Kién Giao Iich Chung ndy vahodc cac quy dinh coa
VPBank/ctu phip ludt ¢d lién quan dén phat hinh vi st dung 'Thé cia VPBank. Trong truimg
hop nay, VPBank duge midn teach ddi v bit kv su phuong hai nao t& danh du, vy tin cia
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2.

Chi the trong vie véu ciu thu héi lai The.

Cac rudmg hop lién quan dén 212 mao v& quan 1y rii ro.

Cham dit sir dung The trong triemg hop khadng phét sinh giao dich The nao trong khoang thdi
clan 1ién e 1 12 thang trér 1€n (hodc thivi han khde theo thdng bio cia VP Bank timg théi k)
va xir 1§ 50 du trén tai khodn thanh toan duge gin voi Thé ghi ng cia Chi the theo quy dinh
coa Pidu Kign Giuo Dich Chung nay va quy dinh ¢ua pluip Tudd

Chii thé khing duy 1 sé dur 16 Lhida trén tai khoan thanh todn duge ghn voi Thé theo quy dinh
duge VIBank cong b cang khai irén websile chinh thie va‘hodc tai eac didm sigo dich caa
YPBank ting thid Ky,

Theo yéu cdu eua co quan nhi nudc co thim quyén.

Theo v8u ciu cda Cha the,

Cac trudng hop khic theo Bidu Kién Giae Dich Chunyg nay va theo quy dinh cla VPBank phi
hop v quy dinh phdp ludtl v duoe cong bo cong khai trén wehsite chinh thie vathodc tai cdc
didm giao dich cia VPBank timg (héi ki

Chéam dit sit dung Thé theo yéu ciu cda Chi thi

Chii thé ¢ the yéu céu cham dut vide st dung Thé v&i didu kign dép ing diy di cde quy dinh tai
Biéu Kién Giae 1Ych Chung nay va thue hién diy do cic nghia vy tai chinh véi VP Bank theo quy
dinh phdp lufit. Chu thé chinh ¢d quyén véu ciu VIPBank chim dut vide s dung bit e mét The
phu nio hofic tit cd cic Thé (bao gdm ci The chinh va Thé phu), Chi the phu cé quyén véu ciu
VPBank chim dil vide st dung Thé phy diroe cap cha minh bing cich thong bio bang vin bin i
YI'Bank.

Viée chiim diit sir dung Thé then vEu ¢iu eha Chi thé chi o6 hién Ire vi dwoe VIPBank chf;p
thuin khi Chii thé 45 (hye hign ddy @i nghia vu va trich nhiém véi VPBank nhir sau:

2. Viéc chdm dut s dung The, i khoan thanh tedn duge gin vii Thé chi eo higu lye khi VPBank

chép thugn va thee hién khoa Thé trén hé théng. Thea da, khi chim diw st dung Thé, Chil thé
¢ nghia vu thanh toan cho VPRank lodn bd cie khoan phi phat sinh (néu ¢6) v cic nghia vy
tai chink 110 quan (&1 viée mo va sit dung Thé,

Chi thé phéi trd lai phaéi Theé cho VPBuank va chim dit viée si dyng Thé dé thanh todn cdc
giao dich mua ban hang héa, dich vy thing qua intemet, dién thoai hoie thu tin, Khéng ké viéc
cham dirt da, bat k¥ giao dich ndo duge thue hign bang The hode md PIN (i 1 bid Cha the
hay khiing) trude khi The duge 11 lai cho VIEBank vin s& duge coi 13 do Chit the da thye hién
gino dich Ihe, Chi the van eb trach nhidm thenh todan d6i vai céc giao dich phat sinh dé cho
YPBank.

Truing higp Cha theé khéng nép lai phéi The, Chu thé 5& phai thanh toan cho VPRank khoedn
phi thit lac Thé (néu ¢é) theo quy dink duge cfing bd cdng khai cua VPBank,

Khong phu thude vao vige Cho thé véu cdu chim dirt vide sir dung Thé, frang vong 30 ngiy ké
tir ngay Chil thé ¥&u cdu chim Jut so dung The vishotc ngdy ¥PBank thuc hién khéa |'he, néu
Thé ciia Chu the cd phal siak giao dich thi Chu thé vin ¢d trach nhidm thanh wén ddi voi cac
giao dich phét sinh ddi véi VPBank. Cée giao dich nay 14 cde g dich do VPBank d3 thuc
hi¢n trode khi y&u chu VI Bank chdm dir s dung Thé nhung nghia vi thanh 1edn phat sinh
sau 1l didm cham dirt sir dung Thé.

Pién 10. Cung cip thong tin, hoan tri tidn (rén Thé chwa sir dung Lit

1.

Chii thé duge quyén yéu chu VIPBank cung cdp thdng in v& sd dur tai khoan thanh Lodn duoc gan
w&i Thé, lich sir gian dich Thé va cdc théng tin cén thiét khac litn quan 161 viée sir dung The. Hé
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duoe cung cip thing tin, Chii the ¢ thé truc tiép dén céc didm giao dich cha VPBank hodc lién hé
v VIPBank thng qua ting dai didn thoai sb didn (hoai 1900545415456 dién thoai khéc theo théing
béo ciia VPBank hodc thényg qua phuong thie khic do VIBank trién khat tang thesi ki Cha thé
eo nghia vy tun thid quy dinh, véu cdu va thanh todn cde khodn phi,... theo quy dinh ctoa VPBank
khi &€ nghi VIPBank cung ciip thang tin. Khi nbén duoe yéu céu hop 18 coa Chi the, VPBank s&
thue hién cung cép thong tin cho Chi the trén co s phi hep vai quy dinh cda phap ludt. Vige cung
cdp thing tin s& duge VIBank thye hign bing phuong thite do VPBank vi Chi the thaa thudn tai
théni diém Cha (hé véu ciu phit hop véi quyv dinh cia phép lodr. Chithé ding ¥ ring VPBank co
thé thue hién da dane cdc phuong thic cung cép théng tin cho Chit the (cung uﬁp thdng tin bing
van ban, qua dién thoai, qua email, tin nhin SMS... ). cdc phuang thie cung cﬁp thémg tin gqua
dién thoai, cmail v tin nhan SMS ¢ thé 58 ¢d i ro trong Lrudmg hip thing ln ¢d nhin, 1ai khodn,
Thé ¢ia Chi the bi tiét 16, Chi the xac nhin d3 biét va ohin thie déy di vE cde rii ro nay vi cam
két chiu moi ritl ro phét sinh {(ndu ¢d).

Cac bén déng ¥ thng, vi bit k' 1% do ndo ma Thé bj dong, chim dirt hidu lue,... sé tidn wén i
khoan thanh toan duge gin vai The s& duge xir v theo quy dinh vE st dung tai khodn thanh toin
cia VPRank theo quy dinh coa VPBank timg thiv ki

11. Pam bdc an toan va bio mét trong sit dyng Thé
P& dim béo an todn v bio mit trong sir dung Thé, Chi thé ¢4 (rich nhiém:

a. Bao guan Thé, bao mal PIN, cic md xac nhdn Cho thé khac, cac thing tin Thé, thdéng tin giao
dich, khiéng dé 18 thing tin Thé,...

b, Khiang duge cho ngedi khac s dung The, chuyén nhwrgng The cho ngudd khac, chm chihé
chép Thé cho bt ki t8 chire, ¢ nhan nio.

¢ Tudn thi cae hwdng din, quy tinh bae mit mi VIBank vithodic cde 16 chire lién quan (T
chirz thanh todn the, TS chiie chuvén mach the, PVONT,. ) cung cdp, thidt 1ip hodic yéu ciu
khi Chi thé thye hién cde gizo dich 'Lhé Thy timg giae dich, dich vu ma Chi thé thue hién,
Chil the ¢6 thé duge vél ciu sit dung mdt hode mde s cde véu 18 bdo mat trong tng voi
phucng thite xdc thue Chia the ma giac dich, dich vu 36 yéu ciu bao gém nhung khong gict
han thang tin v& 56 'I'hé, mit khiu, 16n ding nhip, OTP. cdu hoi bdo mat, mi sé bio mat, s
dién thoai, email ma Chi the d3 ding ky v&1 VPBank,... Chi thé cd trach nhigm bao mit cic
yéu th hao mat néu trén, ddng thed phai thye hién cae bizn phap hop I¥ d& ngin chin vige sir
dung trai phép cac yéu t8 bao mét néu wén, Chi thé chiu trdch nhi¢m vé cdc thigt hai xéy ra do
cac yéu té bao nidt b 13, bi dénh cép, bi loi dung,... phil hap véi quy dinh tai Bidu Kign Giao
Dich Chung niy.

¢, Chi thé b trach nhigim bio quan cac thidt hi dign tit duge ding ¢ két ndi vai hé théng cia
VPBank ¥a thye hign cae giao dich Thé (may tinh, dién thoai,.. .}, Chu theé khéng nén rixi thiét
bi ma Chii thé ding dé giao dich vao bt k¥ lic nao hoje 48 bat ki nguin khic st dung thit
bi d6 cho dén khi Chu the da dang xudt khai hé thdng, man hinh giae dich.

¢. Théng bao va phdi hop kip thér val VPBank dé xit Iy cde vén dé lién guan 16 vige bao dim an
toan va bao mat The trong qué trinh sir dung 'Thé, DE dam bao an cho 1ai sén v giao djch cia
Cha the, Chil thé dé nghi ¥PBank thiec hign cdc bign phép thich hop nhu khéa hode tam khda
The, tir chii oiao dich The khi cdc véu td bac mat coa Chi the ducre hé thdng kigm fra va phan
héi 13 khing chinh xac sau mat sb 1dn truy cip nhit dinh.

f. Tuan thi cac nghia vu, trach nhiém khac theo quy dinh cia phap et ¥é bdo dam an todn va
bédo mat théng tin trong s dung The.

B)é dim héo an toan va bio mét Thé, VPBank cb trich nhigm:
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4. ‘Thie hign cac bign phap dam bao an todn, phdng neda raire cho giao dich The thee cac nguydén
tae, quy dinh clia phap luét.

b, Bén mit théng tin lién quan dén hoat ddng The; dam bao hé thdng co s ha tAng, k¥ thudt phuc
vy quan ¥ hoat dfémg phat hanh. thanh Lan Thé vdn hanh an redn va thdng sude.

c. 'Thidt lap, duy tri thng dai didn thoai 24/7 d& 1iép nhin, x4 I kip thai cae thang 1in phan dnl
1 Chu the,

d. Tuan thy cac nghfa v, trach nhiém khac theo quy dinh cha phéap ludt vé dam ban an tan va
bio mdt thing tin trong phat hanh va thanh todn The.

Khi Thé b mat cap, thit lac hode phat hién PIN, cde véu id bao mat The bi 18, bi loi dung, Cha thé
phai bao ngay che VPBank Lheo s didn thoal 1900545415/s8 dién thoal khic theo théng bao cla
VI Bank Limy thod ki hoge Chi nhénh gén nhit ¥4 ngay sau dd chinh thie xde nhin thong béo niy
bany van ban cho VPBank. Trutme hop Thé bi Lol dung do vige mit cdp, thit lac, 18 PIN, céc gian
Jin/gi4 mao khéc trude khi VPBank ¢6 théng béo bing van ban hojfe bing théng diép di lidu ¢
zia ri phap I¥ ¥& vidée VPBank 43 xv l¥ théng bao mét The tir Chii the, Cha theé phai hodn tedn
chiu thigt hai v bdi thudmg thiét hai d6i vai tt ca cac oigo diclh cua Thé do viée The bi lai dung
gdy ra. VPRank s& thyc hign khoa ‘The ngay khi nhan duge thing béo coa Cha thé vd haan thanh
vide x0 |y théng bao nhén duge tir Cha thé khang qua 03 ngay lam vige ddi v Thé ¢d BIN du
Nodn hing nha nuede cdp hodc 10 ngay Jam viec déi véi Thé ¢6 BIN do T8 chie thé qude 18 cdp
lcé tir ngdy nhin duge théng bag coa Cha the theo guy dinh tai Khodn nay.

Biéu 12. Tra soat, xir I¥ khiéu nai trong qud trinh siv dung The

Phwreng thie tiép nhin dé nghi tra seat, khito nai cis Cho the

Khi c6 nhu ¢iu tra snat, khidu nal d8i vdi cdc giao dich Thé, Chi the ¢d thé trye tiép dén ede
Biém piso dich coa VPBank hoje lign hé véi VPBank théng qua téng dai dign thoai sd dign thoat
1900545415/56 dign thoat khéc theo thdng hio cia VPRank hoac théng qua phuong thive khic
do VPBank tridn khai vi thing hao cho Chii the timg thivi ki, Truemg hop Chi the d& nehi Lra
soal, khidu nai qua thng dai dign thoyi cioa VPBank, Chi theé cd trach nhigm bd sung eify dé nehi
tra sodl, khidu nai (theo mau caa VPBank) trong thdd han theo quy dinh coa ¥ PBank tirng thii
kj. Chit thé cin tudn thil day di cac quy dinth, ¥éu ¢du va thi e theo quy dinh cia VIPBank khi
thure hign tra soat, khidu nai phit hop véi quy dinh ctia phép il Tewdng hop Oy quyén cho neusi
khéc dé nghi tra sodt, khiéu nai, Chit the thue hign theo gquy dinh cia ¥PBank v& quy dink cda
phap foat v& iy quyén. Cdc yéu cdu tra sodr, khifu nai cia Chi the phai duoe gi (57 VPBank
tronag thivi han do ¥ PRank quy dink phit hgp voi quy dinh cla phap Tudt ¢ lién uan.

Trudng hop Chi thé thng bdo che VPBank vé vide nghi ngdr ¢ glan 1in hoge tdn thit, dé kip
théni han chid cac tén thét phat sinh, Cha thé drf-ng ¥ cho ¥PBank thue hign xem xét khoa The.
Trudng hop khda The, VPBank s& thong bao cho Chi the duoc biét va chiu trach nhidgm v&i 1oan
b t3n thit 141 chinh phat sinl ddi véi Chit the do vide i dung The sau thai didm khéa The.

Thivi han xir I¥ @& nghi tra soat, khidu ngi eiia VPRank: Toy thudc vao timg loal The (Thé co
BIN do Ngin hing nha nude cdp, Thé ¢d RIN do 16 chire the quéc té cipy va vao ting foal hinh
giao dich ‘Thé ma Cho thue hign (giao dich The trong ndi mang VPRank, giao dich Thé lidn nzén
héng, giao dich thanh todn, giao dich it tifn mat tai ATM, ... Y VI'Bank s& gial quyét v tra 16
cic dé nphi tra sudt, khidu nai elia Chi thé trong théd han twong ng voi tink chit cla tirmiz giao dich
trén oo s& tudn thil thad gian xit by tra sodt, khidu nai t8i da clia phép ludt, Thot han gidl quyét va tra
[ A& nght tra sodt, kKhidu nai s& duge VPBank cong bd cong khai,

Xit Iy két qua tra soat, khiéu naiz Viée xit 1y két qua tra seat, khidu nai cia Chi thé s& duyce
VPBank thuc hign trong thési han theo quy dinh cha phap ludt +a dam bio cde nguvién e sau:
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Trudng hop c6 tdn thit phat sinh va nguyén nhan duge xéc dink khing do 16 cua Chi the
vihoiic khéng thude cae trudmg hop it kha khéng theo quy dinh tai Bidu Kién Cao Dich
Chung niy, trong théri han tdi da 05 ngdy lam viée k& tir ngdy thdng bio két qui tra soat, khidu
nai cho Chi the, VPBank s& thye hién vide bi hodn cho Chi thé theo thoa thuén bing v&n bin
gifta VPBank 4 Chi the. Truiing hop tén thit phat sinh do 131 ciia cac bén lign quan (T chic
thanh todn the, Té chire Chu}*én mach thé, Th chire the qufx; té? BVUONT, ), bén o 151 thyre
hién béi hodn cho VPBank theo (héa (hudn gilta o bén phil hop wai quy dinh cta phdp luét.

Truding hop b tén thit phat sinh va nguyén nhan duge xéde dinh do 151 cha Chi thé: VIPBank
khing ¢d oghla vu Lhue hign vige bdi hodn tdn thit cho Chi thé,

Trudng hop hét thevi han xi 1v 3¢ nehi dé nghi r sodt, khidu nat theo thoa thudn tai Pidu Kién
Giaa Dich Chung nay ma chua xdc dinh duge nguyén nhin hay 131 cda bén nio thi trung ving
15 ngay L vige tiér.r theo, VPTank va Chil thé s thaa thufin bing van ban v& phuomy 4n xu
Iy hoge thoa thudn v& vide tam thai béi hodn tén thit cho Cha the cho dén khi cd két ludn cudi
climg clia eo guan e thim quyén phan dinh rd 137 va trach nhidm cha cdc bén,

Trudng hop vu vide ¢6 dhu hidu 0] pham, VEBank s8 thuc hién théng bdo cho oo quan nha
nde ¢6 tham quyvén theo guy dinh cda phdp ludt vé 15 tunyg hinh sy va bio cao Mgéan hang nha
nude (Vy Thanh todn, Nedn hdng nhd nwde chi nhinh cée tinh, thinh phd trén dia ban); ding
theri, thang bio bing van ban cho Chil thé vé tinh trang xér Iy d& nghi tra sodl, khidu nai. Vide
xit 1§ két qui tra sodt, khidu nai thude trach nhidm giai quyét cia co quan nha nude ¢6 (him
quyén. Trong lrudme hop co quean nha nudc ¢o thim quyén thing bdo két qué gidi qu‘jét khbng
c6 yéu 16 161 pham. lrong ving 15 nydy lam viée ké tir ngdy o lkét ludn oia co quan nha nudc
6 (hdim quydn, VPBank va Chi thé s& thoa thudn vé phuong an xit Iy két qua tra soat, khiéu
ngl.

Trring hop VPBank , Chi thé «d ¢dc bén lién guan khing (hda thudn duoc vahodc khing
déng ¥ vat qud trinh 48 nghj tra sodt, khidu nai thi viée aidi quyét tranh chip duge thue hién
theo quy dinh eia phap Ludl

Bidn 13. Sy kign bat khi khang

1.

Sur kign bét kha khdng 14 sy kién xay ra mét cach khach quan ma méi bén hofic cée bén trong Hop
Bing khing the lwimg trude duge va khang thé khic phue duge dé thue hidn cdc nghia vu cia mink
theo 1lgp Péng, mae dit di dp dyung ingi bién phap cén thidt va kha ndng cho phép.

Cée bén nhét tri thoa thuin mdt trong cde toudmg hop sau duge col 14 sur kign bét kha khang:

a.
b

"

Chién tranh hoic do thién tai hode do thay dbi chinh séch phap luit cia Nha mrde.

Quvér dinh, yéu ciu clta co quan nha nude o6 thim quvén, th chire the quée @, cac 18 chic
quéde & cd tham gia vao cde hoal ddng phdng chdng ria (én, phoay ching gian 18n, ...

Su ch dudmg truyén, dign, mang, thidt bi, vi mt, cac 137 k¥ thudt, su gidn doan trong vige cung
cép dich vu tir cac nha cung cdp, bén thir ba cung cip dich vy cha VPBank, ... xay ra bit ngd,
nfm ngedl kha ning kigm sedt cia VPBank.

Cac sir kidn xdy ra mdt cdch khdch quan khang thé iimg terde duge va khang thé khiic phue

duoe mic do VI’Bank d8 ap dung mei bién phiap cin thist ¥a kha néing cho phep.

Céae trudng hop khéc theo quy dinh ¢a phap Ludt.

Khi xdy ra sy kién bét khd khdng, VPRank trong pham vi kha ndng ¢& thé s& thure hién thane bao
cho Chi thé duge hiét, ap dung t6i da cac bién phép & han ché, khic phuc s ch, bao dam vige
cung cip dich vu cha Chi thé mét cdch Lidn tue. Khéng phu thude vao quy dinh tai Khoan nay, vidc
mél trong cdc béncde hén bi the ddng boi su kidn bt kha khing din dén khéng thue hién duge
nghia vy cda minh theo Hgp Ddng khing bi coi 14 vi pham nghia vy theo Hgp Déng va cling khing
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phai 14 oo 50 dé bén con lai véu ciu bdi thudmy, phat vi pham va cac quyén khde theo quy dinh tai
g Bﬁng.

PHAN D - BAN BIEU KIEN GIAO DICH CHUNG VE CUNG CAP VA SU
DUNG DICH VU NGAN HANG DPIEN TU, SUDUNG PHUONG THUC XAC
THUC VPBANK SMART OTP

fT e Pidi kién wiao dich chung vé cung cdp va stv dung ede Dich vu phi tin dung dp dung i ver
Khdek hang od nhdn taf VBank)
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Bifn 1. Giai thich tiv ngi

i.

*Tai Khoan™: Li cac il khodn duge K1 mé tai NH bao gém nhung khéng gidi han céc tail khoan
thanh todn; (il khodn tién gai co k¥ han, khiing k¥ han; tal khodn thd Un dung; 4 khoan thé tra
trudic; tai khodn vi dién (o ... va bt k¥ i khodn nio khac duge KH sir dung dé tham gia vio cac
Crian Dich Nodn Hang Bién 1.

“Ehach Hang/KH™: La khach hang cd nhin s dung Dich Vo Ngan Hang Dién T cia YPBank.
Khi ca tir hai ngudni trér [6n cing sO dung Tal Khoan, thudt ngir “Khéch Tlang™ duge hidu bao gdm
1ing reudi vi tit ¢ cdc chil 56 hitn chung cia Tai Khodn 49, limyg nguii vi 14t cd cae chil s hitu
chung chiu irdch nhiém lién déi d6i v&1 cac trach nhigm_ nghia vy dwee quy dinh cho KH (heo quy
dinh 1ai Bidu Kién Giao Dich Chung nay.

“D¥jch Vu Ngiin Hang Pién Ta/Dich Vo NHBTDich Vy™: La tar cd ede dich Yu hidn 1ai hay trong
(weomg lai duee VPI3ank cung c¢dp théng qua Hé Théng Ngin Hang Bign Ti, qua da Khach lang
cd thé thue hign ede Giao Dich, sit dung cde san phim, dich vu nedn hing ma khong cin phii tree
(ép 101 tru s Ngén Hang. Dich Yu NIDT bao gtj“rm nhirng khéng gioi han cic Dich vu ngan hing
trén internet nhu VPBank NEGQ, ...; Dich vu ngin himg qua dién thoal nhu Phone Banking; Dich
vl SME TRanking va cic Dich ¥ NHE'T khiac do VPBank trién khai timg thai ky.

*Gian Dich Ngin Hang Bign To/Giao Dich NHDT/Giao Dich™: Li cic giao dich duoc KH thuc
hién dé& sir dung cac Djch Vu NHDT méa NH cung cdp. Cée Giao Dich NHPT & dvoc thue hign
trén 112 Thing NITDT trén cor s phia hop vdi thas thudn gita NH va KH trong Bidu Kign (iao
Cheh Chung nay.

“Giay dé nghi kiém Hyp ddng”: Trong Phin D ndy ducc hidu la Van ban, chimg tir cung cép va
st dung LHeh vu phi tin dung cu thé lién fuan dén cLng cﬁp v sit dung dich vu ngén hang dign ti,
st dung phuong thire xac thue VPBank Smart OTP. Ty tmg trudmg hop, (Gidy dé nghi kigm Hop
ddng cé thé 13 Gidy dé nghi ding ky kiém Hyp ddng sir dung dich vu hodc (idy dé nghi dang ky
dich vy hodic Den dane ky kiém Hop déng cung cdp va sir dung dich vu ngéin hiing dign i, sic dung
phueng thic xdc thue VPBank Smart OTP hojic Bon ding ky thay 8 s dyng dich vy ngén hang
dign tor, s dung phuong thae xde thae VPBank Smart TP hodc hanh vi t3i (ng dung YPBank
Smart OTP, chdp nhin didu kién glao dich chung niy va kich hoat Ung Dung hfing mi khda kich
hoat dirge VPBank giti ti §& Dign Thoai Dang Ky Ung Dung Smart OTP cia Khich Hang hoac
bat ky viin ban ndo khéc duge giao két gitta Khach hang vi VPBank v& vide cung ¢dp va st dung
dich vu ngan hing dién tit, sir dung phueoeng thire xac thue YPBank Smart OTP.

“Hyp ding cung cip vi sir dung dich vu ngin hing ﬂlq:lt T, s dy:tg phwong (heve xie thye
VPBank Smarl OTP*”: La thoa thudn gitra NH va KH v€ vige cung cip va sit dyng dich vy ngén
hang dién W, s& dusg phuong (hite xdc thuc VIPBank Smart OTP. op déng ndy duce tac 1ap bai
(i) Gidy ¢é nghi kidm Hop ddng; va (i) Phin A - Céc Bidu Khoan Va Bidu Kign Chung va Phin D
— Ban Didu Ki¢n Giao Dich Chung v& Cung Clp VA Sir Dung Dich Vo Ngén Ltang Dién Ti, St
Thing Phuong Thive Xé¢ Thue VPBank Smurt OTP. Hop ddng cung cép va si dung dich vu ngiin
hang dién tir, st dung phweng thire xdc thue VPBank Smart OTP o6 hidu ue ké (r nudy VPBank
chip thudn nhwr ghi nhén tai Gidy dé nghi kiém Hop déng cho dén ki VPBank va Khach hing thye
hign xong todn bd qu}';in va nghla vu theo Hop déng cung cdp va sir dung dich vu ngin himg dién
tit, s dung phuong thire x4 thye VPBank Smart OTT.

“HE Thing Ngan TTang Bign Ti/J1¢ Thing NHDT/HE Thing™: La mo tip hop o ciu tric cde
trang thiét bi phin cimg, phfin mém, cor s dif lidu, hé thfmg mang tru}fén thdng va an ninh hdo méat
mi Ngdn Hang sir dung 88 san xuft, truyén nhan, thu thép, xit 1§, lww trit va trao d&i théng tin phuc
Vi cho vide quim 13 vd cung cip Dich Vu NHIT 1 KH: KH thong qua cae thidt bi dién bt oo st
dung cdc logi mang ha ting nhir mang dir lidu khéng day (ADSL, GPRS, 3G, Wifi...), mang vién
thing di déng (GSMD... cd thé két ndi, wong e voi HE Thing NHE'L coa VIBank 48 thwe hién

4]

L )

e e



B

[R13

13,

15.

17

(iiac Dich NHBET.

“Thiél Bj Bifa T Li cdc thidt bi hoal ding dua trén ¢dng nghdé digén, difn i, k¥ thudt sé, 10 tink,
truyén dan khing déy, quang hoe, dién ti hofic céng nghé trong ty ma biang vige sir dung thidl bi
ndy, KH & thé k&t ndi dén HE Thong NHD'T cia VIPBank dé sir dung Dich Vu NIET do VPBank
cung cap. Thiét Bi Dién Tir cd thé bao gdm (nhung khang gi¢i han) may tink dé han, méy tinh xach
tay, may tinh bang, dién thoai di déng...

“Tén Piang Nhap™: 1.4 nhin dang duy nhit, hao gﬁm tAr ca cde cum tit, Ingt ma. chi a8, k ¥ hndu
hodc ede hinh thite nhin dang khac dwoc KT cung cﬁp che KH hode dwge KI ding kv viéi NIL Tén
Bang Nhip duge ding dé dang ohip vao Hé Théng NHDT khi KH tham gia cde Dich Vu, Giao
Dich ma NH c¢& ¥éu cédu Tén Diang Nhap.

*Mat Khin™: La bao gﬁm tht ca cde cum tir, mat mé, chit s, k¥ hiéw hode cac hinh thic nhin dang
khac duge bao mat va duoc cung cﬁp cho KHéhode duoe KH ddng by vén IWH md cum o, mit mé,
chir s& hoac cdc hinh thirc nhin dang khée d6 duge st dung dé két ndi vl Hé Thong NHDT khi
KH tham gia céc Dich Yy, Giao Dich ma NH ¢ véu cdu Mat Khiu,

. "¥4i Khoa Bi Mit/OTI* {bao gﬁm ca Smart OTP)”: 1.4 mi khoa bi mét ¢d gia trf sir dung mdt

lan v& o hidu lue rong mdt khoang théd gian nhit dinh, thudng duoc sir dung nhie mét }'éu té thir
hai d& xdc thure ngodi ding truy odp vao HE 1hdng hotic thue hién Giao dich N1IDT. Tav timg Giao
Dich NHDT, rieée mii Jin KH thye hidn Giao Dich, NH 52 cung c:aip cho KEH mi O'I'P bfmg cac
phirong thire phi hop vai tima Dich vy, Giao dich NHDT theo quy dinh coa Nedn Hang trong wing
thivi kv, bao gfﬁm nhung Khing gidi han cads phuong thae nhu gon qua dia ehi Gure dién to hode tin
nhin $MS téi s6 dign thoai di déng ma Khéch 1ang 43 ding k¥ véi NH.

“Ma St Bdo MAt/TPINT: La mi 56 hao mdt duoc ding dé xac tiyre KH khi KH st dung Dich vy
ngdn hing qua dién thoat.

“Yéu Td Bao Mar™: La Tén Dang Nhip, Mt Khiu, Ma Khoa Bi MavOTD, ciu héi bao mat, sb
dign thoat cia K11, Ma 86 Bao MarTPIN, cée véu t& nhédn didn sinh trée hoe hay backy véu 18 nao
khac ma KH dang ky vidi N hode duge NH cung cf%p vi‘hodic nhdn dién, xdc Lhue khi KH sir dung
Dich ¥u NHDT (bac g,r:ﬁrn nbung khing 2id han ho tén, 56 chimg minh nhén din, cén cwde cing
dan, hi chidy, ngdy thang ndm sink cta KH hoge théng tin sén phdm dich vu KH dang thwe hidn.. ).
Thy ting Dich Y, Giao Dich NHET méa KH tham gia, mdt hode mot s& véu 16 néu trén s& duoe
WH sir dung dé xdc thye KIT trén co s phi hop voi Phieong Thite Xdce Thuce ma WH quy dinh cho
Dich Wu, (Glao Dich d6.

“Chirng Tiv Bién T La cde 0 Lidu didn 1 dwoe o lip (eén HE Thfﬁng Medn Hing Bién T'e dé
sir dung trong cac Giao 1Djch NHBT ciia Khach Hang tai VIPBank. Chimne tir didn ti bao gdm nhung
khéong gici han cae hop ddng, thoa thudn, cac didu khoan va didu kién, dé nghi, thdng bao, xac nhin,
chi dén, thing tin, [&nh thanh toan, Chi ‘Thi Dién T va cac thana digp dit Tidu khac lién guan Ldi
vige giao két hay thue hién cac Giao Dich NI gitta NH va KI [ Trong Phin D ndy dugc hidu 1§
Vian ban, ching to cung n;:zip va sir dung Dich vu phi tin dung ¢u thé én quan dén vide cung cip va
sir dung dich vu ngén hang dién . sit dung phuomg thite xde thire VPRank SMART OTPR.

“Chir Ky Bigén To™: La chit ky duge tao Ep dudi dang tir, <h, sd, Ex higu, Am thanh hodc cac hinh
thirc khdc hfmg thiét bj dién tir. gin lién hodc két hap mét cach hgp 1% wédi Chang Tir Dien Tir, oo
kha nang xdc nhin ngudi ky Chime Tir Bién T va xdc nhin su chip thudn cia nguii do dai véi
Chirna Tix Brign Tir dugre kv,

. “Chi Thi Dign Tir": La bit k¥ 1énh hode yéu o hoge chi dén duoc KH dua ra cho NI théng qua

vige su dung cac Phuong Tién Bién Tu dé véu cdu NH thuc hién Giac Dich NIIPT.
“Phirong Thite Xie Thue: La cich thire 11& Théng Ngin 1Mang Dién T cia VPBank xdc e
KIT va Chi Thi Brién Tir Coa K teude khi thye hiégn cde Glao Dhieh MHBT cho KH.
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. YUSSD™ L& kénh twong tée hai chiéu theo thi gian thue, gs:in giéng nhir $SMS va bi gi¢l han &2

ki tr. Thay wi truyén tai thang tin gifta gpedi ding thi USSD gidp nhi mang va ngue ding gian
tigp voi nhaw, tir 46 cd the st dung cac dich vu gis tri gia ting nhu nap lién didn thoat (*100#), kidm
tra tai khodn (¥ 101#) va nhigu l&nh khae nita iy theo nha mang.

Cée thudt ngit viét hoa khac khang dige giai thich trong Phdn D nay s& duoe hidu v& giai thich theo cdc
néi dung trong Phin A - Cac didu khodn va didu kign chung cia Biéu kign oiaa dich chung: Van bén,
ching tiv cung cip va sit dung Dich vu phi tin dung.

Pitu 2. Tham Gis Giao Tvch Ngin TTans Pién Tir Va Viée Khach Hang Thira Nhdn Cie Giao

L.

2

a2

Dich Puve Thue Hién Qua HE Théng Ngin Hang Pifo Tir

Tiy thudie chinh sdch cia NH timg thi ki, Khach Hang ¢6 thé dang ky tham gia st dung Dich Vu
NIBT cta VPRank théng qua mat trong cde phuong thire sau (i) ky Gidy & nghi sir dune Dich Vu
NHDT theo mau bidy do VPBank quy dinh; {il) doe, ké khai théng tin v xdc nhin dfﬁng ¥ sU dung
Dich ¥u NHDT eha VPBank thing qua cdc website. cde ing dung phin mém cia VPBank; (iii)
nhan tin qua dién thagi di déng, gol dign hiing 55 dién thoai di ding ky tei VPBank; (iv) giti email
Lr email 33 ding ko vai NH v {iv} ede phuong thive khde do VPBank phdt tridn va chifip nhin timg
thod Ky,

Khach Hang dﬁng v rﬁng cdc Chiao Dich NHET duge coi 13 duge xic Ep bdi KH va khéng thé bi
1l chéi khi 118 Théng Ngan [lang Bign T xde thue duge Chir Ky Bign "I cie KH vathode (cic)
yéu Té Bao Mat duge sit dung 14 coa KTI, Cae hén ddng ¥ ring Chit Ky Bign T4 coa KH 13 chi ki
duge nhin dang, xde thye théng qua T1& Théng Mgdn [lang Bign [1 coa VP Bank hodc hé ihdng
khic da VPBank chi dinh. Bét ki mdt hanh ddng nao cia KH nhim xdce lip, thue hién cée Giao
Dich NHDT (nhur diing nhip bing Tén Ping Nhip, Mat Khéu; KH ké khai théng tin tao 1ap Chitng
Tir Dién Tir, kich chon chip thuinitidp tue trén hé théng d& thue hign Giao Dich; nhip ma OTP;
nhén tin theo o phap tir 56 dign thoai 43 dang kv v&i VPBank; goi didn bing 56 dién thoai 43 diing
kv téri VPBank; nhip TEIN ..y duge coi 13 KH 43 si dung Chit Ky Dién T dé ky két cac Chimg
T Pidn 10 v VIPBank. Khing phu thude vao cde quy dink khac coa Didu Kign Giao Dich Chung
iy, KH hiéu va dong v cing, khi KH st dung Dich Vo NHDT, bt k3 Yéu T4 Rdo M nao coa
KH, situ khi duge HE Thng cia NH xde nhin 14 hgp 1€ ciing dugc coi la Chit Ky Bign 10 cia KH
va Ching T Bign Ta duge coi 1A di duge ky két bai Khach hang khi HE Thing Ngdn Hang Didn
T coa VPBank xac thue KH va xac nhin sw chip thufn coa KH véi Chimg To Didn To dd thing
qua xéc thye céc Yéu T8 Bao Mat vi qud trinh KH thue hién cic hinh dong dé hoan tét cac Giao
Dich NHD'L.

Chit Ky Bién Tw cia Khaclh Hang duge tao lap, xéc thue thea quy dinh tai Piéu Kién Giao Dhch
Chung nay of gid tri phap ¥ nhw chi ky bing @y eiia Khach 1lang trén vin ban gi:fi}' v oo gid i
chimyg minh s déng ¥ehip thudn coa Khéch Hang di veri Chirng T Bign 10r duoc ky. KH theo
dd 88 ¢ quyén va chiu su ring bude ddy di b cac nghia vu voi NI theo quy dinh tai cic Ching
Tir Bign TiI trong (tng, quy dinh clia Bidu Kién Giao Djch Chung ndy. quy dinh cda NII vi quy
dinh coa phap ludt,

Ty timg Bich ¥y NTIDT ma K11 st dung v Giae Dich NHPT mi KH tham gia, KH xac nhin va

déng ¥ rang phuong thite gii, nhin Chimg Tir Dién TU gita KH va NH s& duge thye hién co ban

theo trinh tu sau:

&) KH sir dung cdc Thidt Bl Dién Tir dé truy cip vio/imng tic v&i HE Thing NHDT cia NI
{thing qua viéc dﬁng nhip vao website vi/hojic phin mém Gne dung ciia NII; nhin tin, oo
du..n 2wl Lmall dén tdng dai ciia NI hodc sir dung cac phuong 1ién, vach thire khde dé truy cap

cﬂng cung cap Dich Vu NHE'T cda NH) & khai tao Giao Dich, dang ky sir dung hode véu oliu
cung cip Dich Vu (Chi Thi Bién T

b)Y  Tiy theo timg Dich Vu, Giao Dich ma KH d& aghi, HE Théng NHDT ciia N1 s& thue hién
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Phuong Thite Xée Thue tuong (g theo quy dinh coa NH d8 xde thue K11 vidhoas chi ddn hodc
yéu ciu KH thuc hign cdc thao tac xdc nhin Giao Dich trude khi thue hién (riao T¥ch cho KH,
¢y KIT thye hign cée thao tic the yéu caw. chi din ciia NT1 dé hodn tit Giao Dich ma KH di dé
nghi N thue hién.
KH xéc nhin dén g ¥ ver cac phuong thoe gieo va nhin Chimg T 2ign T nhr néu tal Muc nay va
cam két chiu rang budc véi toan béd cae Chimg Tir Bign T, cac Giao Dich NITDT duge thue hién
theo cdc phuong thite ndy,

Ditu 3.  Dang K¢, Thay Pdi Pheong Thive Xie Thye VPBank Smart OTP

1.

[t

Bing vide tai Ung Dung VPBank Smart OTP, chip nhin Didu Kign Giao Dich Chung nay va kich
hoat Ung Dung bing mi khaa kich hoar duge VPBank it 141 §& Dién Thoai Pang Kv Ung Dung
Smart OTP coa Khach Hang, Khich Hang ddng v 1'51112:

a) DA vl cae Giao Dich véu c¢du Phuong Thire Xdc Thue YPBank Smarl OF1'P theo quy dinh ¢ua
VIBank tirng théi ki Khach Hang déng v 4p dung Phucmg Thire Xde Thue VPBank Smart OTP
thay cho cde phueng thire xée thue khdc di ding ky tai VPBank trude d6 (néu co).

hy Péi vai cde Giao Dich khéng véu cin Phuon 8 Thue Xdc Thue VIBank Smart OTP theo quy
dinh cila VP'Bank tirng thiri k¥: Khich Hang déng ¥ ap dung theo ciac phuong thite xde thue khic
do VPBank cung cip timg théi ki

I linh thire dng k¥, thay d6i Phucomg '[hite Xée Thue VPBank Smart (TP

Vige ding k¥, thay ddi Phuung Thie Xac Thue VPBank Smart O1P ducer Khiach Hang thuc hign

tai cac Pon vi kinh doanh cha VPBank hodce théng qua Hé Thing NHET hoae théng qua cic hinh

thire khée theo quy dinh cia VPBank timg thén ki

Piéu 4, Phuong Thire Xde Thyue VPRank Smart 0171

Ty timg Giao Dich NHBT ma Khich Hang thye hién, Ung Dung VPBank Smart (TP 58 sinh ra Soft
(TP loai e bin hode Soft TP leai ndng cao phil hop véi quy dinh vé phuonyg thic xde thire aian dich
ciz ¥Phank va Phap luat, trong do:

1.

Soft TP loai eor han:

a) L& md OTP dugc sinh ngdu nhidn theo thoi gian, dwz:“mg bé véi Hé Théng Ngdn Han g Ehén Th
cia VPBank;

by Khi thue hign Giao Dich NHBT, 11é Théng Ngin Hane Bién Tir cla VPBank véu ciu Khich
Hang nhip ma Sofl OTP logi cor ban duge sinh ra by Ung Dung YPRank Smiart O dé hoan
thanh {riao [ich.

Soll OTP luyi nfiog caon:

2]l Lami OTP duge tao két hop vii ma eiia timg Giao Dich {Iransaction si gning.

b) Kli thue hign Giao ich NHDT, Hé Théng NHB'| cia VPBank (ao ra mét ma {Gigo Dich thdng
bio cho Khidch Héng. Khach Hang nhip/quét ma Giao Dich hofic Hé Thing NHPT cia ¥ PBank
tw ddng tich hop ma Giao Dich voi Une Dung VPRank Smart OTP dé tao ra Solt (1T [oai ndng
cao.

¢} Khach Hang nhap Soft OTP Inai néing cao trén giao dign ngén hang dién (0 eia ¥ PRank dé hoan
thanh Ciian dich,

Soft OTP loai co ban ¢hi 4p dung 381 vl Khach Hang 13 ca nhén. Soft OTP logi ning cao ip dung

cho ca Khach Hang 14 cd nhén va Khach Hang 13 doanh nghiép. Cée loai Giao Dich y&u ciu ép dung

Soft OTP loat co ban hay Sott OTP ndng cao theo quy dinh cia VPBank ting thiv ki,
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4, Pdiviei Khich i liing ca nhén, tai md thi diérm, Khach Hang chi sir dung mdt phuong thie duy nhé
la Solt OTP loai cor ban hode Soft OTP loai ndne cao dé xde thye Giao Dich.

D& veri Khich Hang doanh nghiép, Khach Hang chi sir dung mél phuong thire duy nhét 12 Soft OTP
lexai nfing cao dé xac thue {iao ich,

5. Solt OTP cb hidu luc téi da khdng qua 02 phut,

. A -
bDicu 5,

1.

Qu}’én Lii Va Nehia Vy Caa Khiach Hing Khi S Dung Dich Vy Neiio Hang Bién T

Quyén lei ciia KH

il

[+}

g)

h)

J)

Khi tham gia Dich Yu NHP'T, K11 ¢é thé thuc hién cic giao dich ngdn hang va sit dung cde
dich vu do NH cung cip thong qua cac Phuong Tién Pign T ma khéng cén phal dén tru s céc
Bon vi kinh daanh ciia NH. KH o6 co hii tral nghiém cac san phﬁm, dich vu do NH cung Gép
mi cach nhanh ehdng, 1ién loi v an win dus trén cde nén ting cdng nghé tién tién. KH duoc
NH bdo dam cune chp Dich Vu theo ding quy dinh tai Pidu Kidn Giao Dich Chung ndy v& quy
dinh cda phap luit.

Cé quyén vEu cir N ding kv, sira ddi‘hd sung, khoa, ngllmgfnhﬁm dirt sir dung [Dich vu
NHBT v cic véu cdu khde ¢d lién guan dén Dich Vu NHDT theo trinh tu, thil tue eia VPBank
tng thi Ly,

Cé qu:,-‘f:n duoe NH cung cép théng tin, 2iai thich rd ring, dé}' du cde théng tin lén quan dén
Dich vu HDPT, bao grfrrn cae i ro KH ¢o thé gdp phai khi st dung Dijch Y.

Co qu}’én viu cdu NH huémg dén, hd tre trang qud trinh sit dung Dich Vu N1IBT.

Ca qu}fén dang kv, cai dat s dung, thay ddi, chdm dit si dung Phuong Thie Xde Thye
VPBank Smaurt OTP; Trudnyg hop thay A1, chém dit su dung Phuong Thite Xac Thye VPRank
Smarl OTP, Khach Hang ddng ¥ ring Khich Hang ¢b thé s& khéng thue hién duoe cdc Giao
Dich NHBT yéu cdu si dung Phueag Thite Xdc Thye VPBank Smart OTP theo quy dinh cia
YPBank timg thivi k.

Yé&u cdy VPBank caﬁp lai ma khda kich haat, md PIN theo cac phuong thie do VPBank quy
dinh tirng théi ky:

Ca guyén duoc NH cung cip thdng tin, ¢idi thich rd ring, dév dU cac théng tin lién quan dén
vide el dung Phuong Thiw Xace Thue VPBank Smart OTP;

Cé quvén yéu cdu NH hudng din, hd trg trong qua trinh sic dung Phuong Thite Xac Thue
YPBanl Smanl OTF:

C6 thé duve st dung cie DY NHDT khde do VPBank cung cp timg thé ki sau thdi didm KH
dang k¥ st dung DV NHDT. Trinh tyu, thu tuc, didu kign sit duag DV NHPT,... thue hidn theo
quy dinh cia VP3ank.

(i cac quyén loi khae theo Diéu Kién Giao Dich Chung ndy va Thaa Thudn DV NHDT.

Mehia vu cia KH

a

b}

Cam két thue hién déy du cae guy dinh, quy trinh vé Dich Vu NHDT, Giao Dich NHBT do NH
quy dinh khi s dung Dich Yo NHIYT.

o trach nhidm: (i) cung ciip déy dd, chinh xdc thdng tin ¢é nhén, g[é}' tér tily thin vi cic thing
tin khéc chn thiét md NH véu cdu mat céch hop 1y dé NI c6 thé cung cip cée Dich Vu NHET
v thue thi cac Giao Dich NTIDT theo véu cdu cia KH; (i) kip thdi cdp nhit sira déishd sung
théing tin va eify té chn thift cho NI khi ¢é sur thay d&i; {iif) dam bao cde thing tin K11 cung
Cﬁp cho N1 Tudn 14 thang tin duce cip nhit mSi nhit vi chinh xdc nhét d& NII c6 cor s trao
d61, wr van, hd tro KH trong qua trinh K1 thue hién cdc Giao Dich NHBT.

A=
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Dbiéu 6.
I.
2.

d}

g}

h}

i)

k)

Thanh wdn diy du, ding ban va cho phép NIT ghi no, tam khéa tir bit ki 14 Khean nao cua
KH ¢ dam bao thue hién moi nghia vu tai chinh cos KH déi viéi NH phit sinh tir hodc lidn
quan té vige st dung cde Dich Yo NHET.

Chiu trach nhigm ap dung moi bién plidp hop Iv nhim dam ban an toan, dam bao tnh Luerng
thich cho cic Thiét Bi Dién Tu, phin mém hé thing, phin mém tng dung ... dé cb thé két néi,
truy cip an todn vio HE Thong NHET cia NH 48 thiee hign Giao Dich WHBT.

‘Trang tedng hop ngimeschdm dint st dung Dich Vu NPT, KH van pldi chiu trach nhidm
phadt sinh tir nhimg Giao Dich NPT coa KH thue hidn twong thivi gian sirdung Dich ¥u NHPT

(6 trach nhigm bao mat theo ding quy dinh tai Khoan 1 Difn 7Phin D Ban bidy Kién (riag
Dich Chung Vé Cung Clp Va S Dung Dich Vi Nedn Hang Dién To, S0 Dung Mhuong Thire
XKac Thue VIPBank Smart {OTP,

Ehdng thue hign cac Gian Dich NHTIT véi ndi dung, mue dich thanh todn 1rd] v quy dinh cla
NIT w3 ctia phap ludl

Théng bao va ph-::nl hop kip thei vai NIT dé aial quyél khi phét hién ra sai Ifch vé théng tin,
thanh toan hodc déu hidu vi pham phap luit d8i vii cde Dich Vu, Giao Dich NHIDT,

Thing bio cho NH theo cac phuong thie duge NH chﬁp nhén timg i ki khi co bér kv thaw
déi ndo lién quan dén dia chi thu didn 10, s8 didn thoai lign g, ngudi duoe iy quyén cia KH
hodc cée thong tin khdc ma KH 43 dang ky vdi NH. T kbi nhdn duge thdng bao thay doi va
¢d x4 nhin g4 nhin cac thing tin ndy, WH =8 tiép TG eung L:f;p dich vu qua thue dign t, sd dién
thoal va cac thdng tin ma KH di dang ky,

Tlm hidu quy dinh vé san phint, hing hoa, dich vu va cde didu kign, didu khodn l"'mE, budic bao
gOm ¢d cac rol 1o co thé ap phal trong truoma hep KH s dung dich vy, mua sam hang hoa
duwge cung cdp bad cée bén thir ba, Trong moi rudng hop KiT sdc nhin vd hidu ro mng,_. ~Hchi
cung tng ¢de Dich vy ngdn hang va NH chi chiu trich nhiém trude KH trong pham vi Dich Vu
ma NIl cung ong.

Cam két thie hign dﬁ}-‘ di cac quy dinh, quy trinh vé Dich Vu bgin Hang Dién T do NH quy
dinh khi thue hién Giao dich NHET; Tudn thil cac tha e ding kv, chi dan lién guan dén
Phutmg Thite Xac Thue VPBank Smart OT1 ciia VPBank;

Pxam bdo an todn, bao mét mi khda kich hoat, ma PIN truy ¢dp Ung Dung va cam két chiu
trach nhiém hodn toan khi ma khéa kich hoat, ma PIN cia Khach 1Tang bi 16, bi danh cﬁp, &1}
loi dung. ..;

m) Théng bdo ngay cho NITdE duae hudng din xd 1 néy;

- KH khéng thé truy cip vio Ung Dung VPBank Smart O hay phat hin hodic nghi ngér ma
khéa kich hoat, ma PIN truy cdp Ung Dung bi 16 hoge Ung Bung VPRBank Smar TP cia
mintt bl ngudi khic s duna.

- KH phat hién bét kv mét vin dé nao ]ﬂ} céc sy o6 vE mat nghiép vu hodc k% thul lign quan
dén su an toan trong hoat ddng cda [ng Dung VPBank Smart OTP.

Cée nghfa vu khic theo Difu Kidn Giao Dich Chung ndy va Thoa Thudn DV NHPT,
Quyén Loi Va Nghfa Vg Caa VIBank

Tudin thit quy dinh cia phap ludt lign quan t3i vige cung ¢dp Dich Vu Ngin Hing Bidén T NH cam
két 58 st dung nd lue cao nhdtl dé bao dam kha néing hoat déng lién tuc, tinh 6o dinh v an todn cua
Hé Théng.

NH khdng chiu trach nhi¢m ddi vdi nhitng thist hai tru tiép hodc gidn ti¢p md KH phai chiu nthil
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sinh tir hodc do:

ay Vide s dung Dich Yu hode tiép can thang tin v Dich Wy duoe cung tng cla ngrii dirge K1
. A
ay quven;

b} K1l ¥i pham quy dinh bao mét théng tin din dn nhiing nguwiri khac ding nhitng thang tin nay
dé sit dung Dich Vu hodc tiép eén théng tin vé Dich Vu, Giao Dich cia KH:

cl KH vi phatn tinh toan venr lrode xdc thue ¢la tin nhén duoc gini cho Ki;

d) Vige tin nhan, email duoe gii/thue hidn béi mot bén thi ba ma ngudi nay, b:ﬁng bit cir cach
nac thye hign viée két néi thidt bi eua ho téi s dién thoal ma KH d3 dang ky:

¢ Swnedt quang. tri hofin, chim teé, tinh trang khémg sdn sang sit dung hodc bt k¥ sy ob ndo xdy
ri lrong gud trinh eung edp Dich Vu do cac nguyén nhin ngodi kha ning kiém soét hop 1v coa
NH, ki catinh trang gian doan do Dich Vu ohin duoc nang uﬁp,, sita chita: 1&i duémg t'ruyén cla
nhé cung ¢dp dich vu (Internet, Pién, Vin thong .. .):

f Chc rudmg hop bt khi khang {cic su kién xdy ra mdt cich khach quan, khing thé lwrémg tridve
duoe va khéng thé khie phue duce nhu thign tai, dinh ¢dng, khing bé, chién tranh ... mac da
da dp dung moi thil e cin thid va kha ning cho phép) theo quy dinh cua phap ludt hodc theo
you chu, chi thi clia cde co guan Nha nude oo thim qLi}-‘én hode trér ngai khach quan (fa nhiing
1rd ngai do hodn cink khéch quan tae ddng 1am cho KH khdng thé bidt v& vide quvén, loi ich
herp phap coa mink bl xdm pham hodc kKhdng thé (hye hién duoe quyén hodc nghia vu dan s
ctia minh).

NH ¢6 quyén chi ding thay ddi, tam nglmy cung cép Dich Vu ki NH ¢6 sy thay 331, ndng cép,
sira chita vé Hé Théng (vi du: thay dd1, ndng cdp phién ban phin mén (ng dung Dieh vu NHDT..).
Trong cée truéng hop ndy, NH ¢ trdch nhidm thdng bde cho KH theo mét, mét s6 phuong thire
quy dinh tai Diéu Kign Giao Dich Chung nay. Trudng hqrrp K Lhong ddng ¥ voi viéc thay dai va
tam nairng cung ebp Dich Yu cia NH, KIT ¢6 quyén yéu cdu chidm dirt vige sir dung Dich Vu bing
vin ban.

MH khiing ::]15;1 thidn vigc dom phuong hoy bd cac Chi Tht Bién To ma KH 43 thue higén thanh
comg. Viéc huy bo phii duge lap trude khi NH thuwe ién Chi Thi Bién T coa KH vé phai duge sy
dfing v cha NH.

KH ¢dng v ring NH ¢é quyén chdm dir, tr chéi, tam ngimg vige cung cé’ip [Jich Yu NHE'L cho
Khach Hane trong cde trudme hop phat sinh do i tit phia KB hofc NH xét thiy cin thiét chim
dirt, tir chéi, tam ngirmg vige cung cip Dich Vi, bao gdm nhing khéng gidi han cic trudmg hop sau
day: (i) KH vi pham cdc quy dinh tai Diéu Kién Giao Dich Chung niy: cae didu khodn, didu kién,
quy dinh ciia NI va/hodc coa phip luit vé vide sir dung Dich Vu: (i1) Theo quyvét dinh, y&u cdu cha
phap ludt hedc co quan o tham quyén: {iii} Cdc trudmy hop lién quan dén gid mao, rii ro hode ¢d
gran Lang vy Khi ed cae su ¢ do neuyio nhan bt kha kKhang, vugt qud pham vi kidm soat cia NH:
{v) Khi MH khing thé liép {ue cung i.t:’i]:r Dich ¥u; {v1) KH dang nhip Jan diu khéng thanh cong sau
mit thiri han nhit dinh do NI guy dinh timg thai k¥ (vii) KH khdng thanh todn phi dich vy cho
ME theo quy dinh caa N {viii) KH thue hign 1énh chuyén khoan 1ién dén Tai kliodn bi canh bdo
theo guy dinh cua NH hofc clia cic t& chire Un dung khide.

NH khéng chiu trich nhidm v6i cde sal 564, nhdm 1dn trong trudng hep khi thanh toan, KII nhip
sai. khing ddv 40 hoae khdng chinh xde thong tin din dén Giao Dich caa KM B nhdm En hode sb
tién con lai trong Tai Khodn cia K11 khang da ¢& thie hign giao dich thanh todn hode vugt han
mure thanh toan.

Bao mat theo quy dinh tai Bidu Kién Giao Dich Chung niy.
H& tra KIT trong qud trinh st dung Dich V.
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(Hai quyét cde yéu cdu tra sodt, khiéu nai cha KI1 theo quy dinh.

Yau cdu KTl cung cfip thing tin ca nhin/dnanh nghigp, giay ti tiy thin,... khi KH thue hién cde
yéu cdu lién quan dén Phuomg Thite Xéc Thuee VEBank Smart OTP:

. Trong terdmg hop Khich Hang 05 1in lién tiép thue hién uy cdp Ung Dung VPBank Smart OTP

qua M2 FIN khing thanh ciing. Negin hang sé khia guyén truy ¢dp Ung Dung cha dén khi Khéach
Hinyg thwe én cdc tha tue dé kich hoat lat Ung Dyng theo quy dinh ¢ia VPBank tirng thoi ki,
Khing chiu trich nhigm vii bt ki thiét hai nao xay rado Khach Hang dé 16 mi khéa kich hoat, ma
PIN truv cdp Ung Dung vi bt ki 1v do of;

Khéng chiu trach nhigm néu Khéch Hang sir dyng phdn mém, dir liéu hay todin theo cae chi dan lidn
guan Jén Phuong Thite Xac Thue VPRank Smart OTP khéng do VPBank cung cép,

. Cung cip théng tin, giai thich ri, dﬁ}-‘ dd céc thimg tin lién quan dén viée sur dung Phuong Thite

XNdc Thye VWPRank Smart QT cho Khach 1Tang,

Cép lai ma khoa kich hoat, ma PIN theo yéu cdu cia Khich Hang trong lrutmg hop Khach Hing
dap rng cac difu kign thea guy dinh cia VPBank timg thii ki,

(iial guyvét cac yéu ¢iu tra soat, khiéu nai cia KH 1ién quan dén viée su duna Phuang Thire Xic
Thue VPBank Smart OTP theo quy dinh cia YPBank timg thin ky;

Cac quvén 1¢d va nghta vu khdc theo Bidu Kién Giao Dich Chung ndy va Thoa Thuin DY NHET,
cac thoa thudn lién goan gitra NT1va KT va quy dinh ¢ta phap lodt

Bitu 7. Nghia ¥u Ban Mit

L.

Cam két cua KH:

ay KH dfmg v tudin thit Biéu Kién Giao Dich Chung ndy, cac hudng din v bt k¥ quy triah bao
mét nio ma NH cung c:z"ip_, Lhiét tip hodc yéu ciu trén Hé Thérng Nadn Hang I3ién T,

b} Dé sirdung Dich Vu NHBT, tiy tirng Dich Vu ma KH sir dung va (Giao Dich ma K tham gla,
KH s€ phai sir dung mdt hode mdt s& cac ¥éu TS Bao Mit wong ung voi Phuong Thire Xag
Thue ma N1 yéu ciu déi véi loai hinh Dich Vi, Giao Dich do. Cac Yéu Td Bao Mét bao gdm
nhung khdng gidd han Tén Bing Nhap, Mét Khiu, OTP, cdu héi bao mar, Ma S Bao MaL, sé
dién thoal, email ma KH d8 ding kv vai NH,... KH déngz ¥ thue hign theo chi din cua NH khi
tao ldp, s dung cac Yéu Té Bao DAL nay,

c) KH co trich nhigm bin mit cic Yéu T& Rao Mat coa minh diing théi phai thire hidn cde bién
phip hop 13 dé ngan chin vite st dung trai phép cic Yéu 16 Bao Mat ndyv.

d) Khdch Tling phai chin trach nhigm v& mai thiét hai xéy ra do cie Yéu Té Bao Mit cia Khich
Hing b 18, bi danh ¢ép, bi lod dung vi bt ky 5 do gi,

) Khich Hang ddng ¥ rang Khach Hang s& chiv trach nhidm bio quan cac Thidl Bi Dién Tir duoc
ding dé két ndi véi He Thang NI coa NH dé st dung Dich Vu NHDT. Khi Khéch Hang da
dang nhap dé sir dung Dich Vu NHBT, KH khong nén révi thidt bj ma KH diing d€ két ndi wdi Ha
Théng NUIDT véao bt ky 10¢ nao hode dé bét ki nguwiri ndo khic sir dung thidt bi do cho dén khi
KH df ding xudt khai H1& Thing NHBT. KIH phii cé tedch nhiém bao dam ring KH 44 ding
xuft khoi He Théng NHEI sau khi thye hign xong (lao Dich NHDT.

) Khiphat hign Chit Ky Bién 110 vidhoie Yéu 18 Bao Mt vashodc Thidt Bi Dién T ¢é 1hé khong
con thude su kidm sodt eda mink, KH phai kip thir st dung cae phuong tign thich hop dé théng
bder cho NH. Theo d&, KH phai thémg bao cho NH ngay 1ap tic v& bar k¥ vide kit ndi Ledi phép
nac vao 118 Théng NHDT hofic v& bit ki Giao Dich hode véu ciu trdl phép nao ma KH biét hode
nghi ngd hodc néu KH nghi ngd i 4o bidt cde Yiu T4 Bao Mt cua KH. KII ¢é thé thang b
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rue Liép hodc goi téi cac sd dién thoai lidt ké trén trang mang thude 118 Théne NHDT duge NH
théing bao wy ting (hdi didm. NH cé thé veu cdu K11 x4c nhin bdng van ban bat ki chi tét nio
duge KH eung cip. KIH efing ¢é thé nhén duoc véu chu thay ddi ngay MélL Khiu sang mét Mat
Kbéu khiac ma KH chuz timg st dung trude dd. Cho dén khi N1 xdc nhan da nhan dwoe thing
bao ndi trén, KH vin phai chiu tmich nhiém vé vide s& dung Lich Vu cia ngiriri khimg durge
phép.

g] Bé dam bio an toan cho tai san va Giao Dich cta KH, KH déng v ring, NH ¢6 quvén khéa hoiic
tam khoa quyén truy cép [1& théng NHDT cia KH khi céc Yéu Té Bao Mat cia KH duge Hé
Théng kiém tra va phan héi 1a khdng chinh xac sau mat s& 140 truy ¢dp nhal dinh. Tiy timg thii
Icr, NH duge quyén quy dinh 8 1n truy cip khong chinh xae nhi quy dinh tai Bidm nay.

h) KH déng ¥ ring cac vén dé duoc quy dinh trong Biéu Kign (iao Dich Chung nay va ¢ac thing
tin duoe cung clp lién guan dén Giao Dich duoc quy dinh trong Pidu Kién (iiae Dich Chung
ndv hode nhifng (hénge tin ma mdt Bén cung cip cho Bén kia lign quan dén NH vi KH va Glao
Diclt NHBT duge quy dink trong Bidu Kién Giso Dich Chung nay phii duoc giv B mit. Tuy
nhign, NIT co thé & tiét 16 thing tin vé KH hoic vé Tai Khoan coa KH cho eo quan ¢é thim
qu}'f".*n trong trudng hop dwoe yéu cdu hodce bin thi ba néu NH cho rdng nhing théng tin ndy ¢
ilp ngan chin hojc bo dfip thi&t hai cho KH.

i} KH ddng ¥ vide NH o thé sir dung hinh énh, thdng tin cia KH cho cac dn pham quang cdo lidn
quar dén Dich Vu NTIDT hay i thing tin v& cac Dich Vu NPT cho K11 dén email, s& dién
thoai di dgng. dia chi ma KIH ding ky vai NH.

iy KH dbng ¥ ring, trutmg hop KH s dung bat k¥ (mg dung phin mém nao cha bt ki bén thir ba
néo dé dang nhap, tiép ¢in hode tham gia HE Ihdng NHET ciia NH, thong tin vé KH, Tai Khodn
va Giao Dich cua K1 cd thé duge biét, luy aift va sit dung bdi Bén thir ba d6. Trudme hop ndy
KH hiéu tfing NH s& khéng phai chiv trach nhidm vE vige lun giit, st dung thang tin cia Bén thi
ba nEu trén d%rng théri K11 cam két chiu todn bé i ro phat sinh tir vige Bén thir ba bidt v sur
dung cic thdng tin ciia KH.

NH cum kél bdo mit cée théng tin lién quan dén KH va Tai Khodn, cde Giao Dich ofa KH theo
théa thudn voi KH i Bigu Kién Giao Dich Chung nay va ¢de quy dinh ca lign quan cda phap ludt.

Piéu 8 Chi Thi Cia Khach Hang Lign Quan Téi Giao Djch N{PT

I

]

P& thue hidn cde Giao Dich NHDT, KH phéi dua ra cde Chi Thi £ién ¢ hop 18 theo quy dinh clia
MWH wong dme voi Dich Yo KH s dung va Giao Dich ma KH tham gia. ¥ vl ede Chi Thi Dién
T La 1énh thanh todn, oy nhiém chi cia KH hode ¢b lam phét sinh cdc nghia vu tai chinh coa KH,
KH dd nghi MH thwe hién ghi ner tir It ky Tdi Khoan nio coa KH tai NH dé thue hidn hode phue
vy cho viée thue hién cdc Chi Thi Pién Tt nay.

Mt Chi Thi Pign T cia KH duge xem la hop 1€ va duoe NH chép nhan dé xir by khi E1& Fhéng
chia NH @3 kidm tra v x4c nhan Chimg TU Dién Tu duge tao 1p tir Chi Thi t¥ién T d6 vi Chir Ky
Pign Tir ma KH sir dung dé ky Chirng Tir Dign Ti dé dap {mg cac yéu ciu cia Dich Vy va Giao
Dich twong dne ma KH tham gia theo quy dinh cia NIL

Mt Chi Thi fign T hop 1€ lign quan i viée s0 dung Tar Khodn chung {bao gt:“rm nhirng khing
gicd han tai khoan co ki han, tit khodan khéng ki han) duoe con 13 mét véu cdu chung cia tit ci cic
chi Tat Khodn.

Khi Khach Hang da dua ra mat Chi'Thi Dién i véi NH va Hé Théng NHET cia NH di tiép nhén
Chi Thi Bign Tie nay thi KE khéng thé thay d6i hay rit Yai vde Chi Thi Dign Tiy do néu khamg duce
NH chip thudn, Cde Chi Thi Dién I nay theo d6 ring bude cdc trach nhim, nghiz vy tén quan
clha KH w&1 NH twong dng v&i Dich Vo va Giao Dich NTIPT ma KH 43 tham gia.
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11.
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14,

Khi tham gia st dung Dich vu NIIDT, K1 xéc nhin ring, cde Dich Vu, Giao Dich NHBT 6 (hé
¢d i ra nhiit dinh v& tinh béo mit, tinh lién tue khéng bi gidn doan, su ¢ dudng truvén, dién,
mang, thidt b, vi mit, edc 181 k§ thudt, cde nhém in, hodc cian 1gn va ¢de rii ro khde ., K1 xic
nhin dd ¢6 danh gid, nhin biét diy du vé cde rii ro ¢d the phat sinh. KEH chdp nhan thyc hién cée
Giao Dich va ddng ¥ mién trir trach nhiém phdp 1y va bdi thutmg thidt hai cho NIT vé& moi riti re
phat sinh. KH thira nhén ring tai mat s& thén diém nhdr dinh KiT co thé 53 khéng truy cdp, s dung
vi thue hidn duge mét s& hodc tét ca cac Dich Vu, Gian Dich ma N1t cung cﬁp do vide bao tri hé
thing, [&i duémg T,ruyén hoac vi bt ky mot [y do ndo khic, bao sdm nhung khéng giol han boi eac
truirng hop: hoa hoan. 1T lut, ddng 23l séag thin, chién tranh. bao loan.. ... Hodic cée han ohé khic
cda cor quan nha pudc co than qu}-'én ma khéng o bit ky sy khidu nai nao.

KH phai tir chiu trach nhigm ddi vii ndi dung thing tin va nii dung thanh todn ela cde Giao 1ich
ma KH thuc hién tren Hg Lhéung NHBT. M1 dung, mue dich thanh todn khdng dupe tedi phip ludl
va trai dao dire, thudn phong m¥ tue. Trudmg hop néu phdt hign ra sai 1éch v& théng tin, thanh todn
hedic diu hitu vi phamn phip ludt 481 v ede Dich Vu, Giao Dich NHBT, KH b nghia vu thing
bao ngay 14p tre vi&i NH. NH khong phai ¢chiu trach nhigm dibi véi nhitng Giao Dich da thue hién
truwdre khi nhin duoe thong bao clia KH vé sirsai 1&ch thing tin, thanh todn hoge hién tuong vi pham
phap luft dé.

NH ¢ guyén tr chdi veu cdu eiia KH hodic chdm ra ol cde véu cdu cia KH trong khi NH dang
thuc hién Phuong Thire Xde Thue tiomny ima dé xac thre KH va cde Chi Thi Bign I eida K11 NH
o (hé tir chdi khéng thye hign hode chim tra 13 mit Chi Thi Bién 11 néu Giae Dich theo Chi Thi
Pifn T dd virgt qua mit gid tr cu 1hé hoge ride han ma KH da déng ky v hode vuol gua sioi han
NH cho phép, hoace néu NH hiét hoge nohi ned 14 Glao Dich 46 ¢d vi pham v& bio mél.

Khi NH biét hosic nghi ngér 12 6 mdt sy vi pham vé bio mit hode cac diu hidu dang ngé khac lién
quan tai hpat doma cia mét hojdc nividu 1k Khedn ciia K H hode cie Dich Vi NHDT néi ¢h ung, NH
cé thé todn quvén qu}fét dinh v khéng chiu bit ki trach nhidm ndo déi véi vide 1 chdi thue kign
hodic chéim tré thue hién cde Chi Thi 8ién 11 cia KIT va trong trucmg hop do, NH s& thong bao cho
K11 ngav khi cd thé.

MNgdn Hang khang chiu trdch nhiém vé bit k¥ thiét hai ndo phét sinh do khong thé hiy bo, sia ddi
cac Chi Thi Bign Tir theo yéu can ciia KH khi cdc Chi Thi T¥én Tu nay 34 duge NH thye thi

NEI khéng chiu trach nhiém v& moi tranh chﬁp, bit déng {néu ¢d) gitra K11 va don vi thu hudng
theo Chi Thi Bién Tir cia KI11. Khi nhédn duge Chi Thi Dién T hep 1§, NI s thue thi cac Chi Thi
Bign ‘T nay theo thai gian, quy trinh, quy dinh cung cé’:Lp Dxch Vi twong Ung caa NH ma khing
phu thudc viao quan hé hodc trank chﬁp pifta KEH va Bon ¥i thy huong.

MNH khiing chiu trich nhidém néu KH sir dung phfm cing xac thee, thiét b, phz:m mén, tai ligu hay
tudn theo cdc chi din lign quan dén Dich Vy NHDT khang do NH cung ¢dp.

Nein Hing cé quyén thay doi chinh sach [ién guan dén Dich Vo NHP'T. dia chi website, tmg duny
ph:ﬁn mém, téng dai dién thoat dé K11 truy cdp Dich Vi NITDT; thay dii rriao dign, thém, bat thing
tin trén man hinh trang website cung cip Dich Vu NIHDT. NH s& théng bio cho KH vé cde thay ddi
nay bing mdt trong edc phuong thire ma N cho 13 phil hop trén co sé tudn tha quy dinh cou Pidu
Kién Giao Dich Chung ndy.

. KH dbny ¥ réng. d& thye thi cde Chi Thi Bién 10 cla KH, NH c6 thé dbc 1ap xit v toén bé cae Chi

Thi Bién Tii nay hodic chi dinh bén thit ba xit 1% mét hofic mot phén cde Chi Thi Bién 11 cia KH.
Truémg hyp cd sy tham gia cda Bén thit ba, NH dam bao cde Chi Thi Bién 1 s& xit 1y theo diing
guy dinh ctia £iéu Kign Giao Dich Chung nay.

KE déng v rdng, NI tiy timg thai kv co thé véu ciu K st dung Chit Ky Bén TU ¢d ching thuyc
hode chit ky 56 4 tham gia mél, mdl sd hodie todn bd cae Dich Vu NHPT. T rwirng bop nay WH co
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thé quyvél dinhr vide hra chon & chire cung ting dich vu ching thue Chir Ky Bén Tir, dich vu chimg
thyc chit kv si cho Ki.

NH e6 thé wam noimg cung cép hit kv mdt Dich Vi ndo cho KH ma khéng cin thing bao khi NH
xét thily digu do 12 cdn thidl hode nén 13m dé hao v& KH khi NIT nghi ngd 1a ¢6 mdt vi pham hoic
déu hidu nghi nger vi pham vé bao mat wong Gise Dich NHOT hofic khi NH cdn tam nging Dich
Vu dé bao tri bit thuemg hode vi ede 1y do khén eép hode bét ngd khac.

- KH hiéu ring sy ¢8 ¢0 thé xay ra v6i céc hé théng méy tinh v vdi H& Uhéng NITDT. Theo dd, KH

cdns nhan ring cde Chi Thi Bién Tk ca thé khéng téi duoe NH théng qua mang true tuyén. Da da,
KH déng ¥ rang NH s khéng chiu bt ki trdch nhigm nao lign quan 151 nhirng Chi Thi Bién T da
duge giri cha NH ma NH khong nhin duoe vi bit ki ¥ do nao vuot qua sur kigm sodt cia NH.

NH 6 thé tit chdi thyc thi cac Chi Thi Bién Tir néu N11 phét hign Chl Thi o6 vio (hdi didm x0 1y
nghiép vu, ¢4 ndi dung khdng hop phap, khdng hop 18 hay khang cd dil cor sé dé thue hidn xir 1y
hay NH phét hién, nghi ngér Chi Thi Bign Ut bi 161 bay phat hign, nghi ngér viéc thue thi Chi Thi
Dign Ti d6 s& vi pham phap lugt hay khang hop 1§ hay sé tidn trén Chi Thi Dién T (néu ¢d) v4 phi
dich vi phét sinh lan hon sé dir kha dung trén Tai Khoan hach todn hay téng s tidn cda cée 1énh
gizo dich trung ngdv (gém cdc lénh giao dich d3 thuc hién trong ngdy va 1&nh dang thye hién) Idn
hen han muc cia KH hay T4l Khodn hach Lodn bi phong 10a, khong thé chuyén tién khéi 181 Khoan
nay hay Tai Khedn thy huéng (néu ) bj déng hay do vidu cdu ciia co quan Nha nude cé thém
quyén khéng cho thuee thi Chi Thi Bién Tir &6 hay cic nguyén nhin nim ngodi khd néng kiém spat
clia MH v ngdn can NH thoe thi Chi Thi Bién To nay.

KH ddng ¥ ring, trong rutme hop chn thiét, NH duoc quyén yéu cdu KH cung cép cde van ban cén
thiét dé NH co du co sé thue thi Chi Thi Bién Tir v khdng chiu trich nhiém vé su chim e trong
wila thwe thu Che Thi Baén T,

KH ding ¢ ring, thy wmg Dich Yo NHDT ma KI sir dung, KH ¢ thé nhin duge ban sao ké dign
tir coa cde TAl Khodn lién quan theo quy dink cia NH. KH ¢6 thé tai v& hose [uu cée sao ké ndy
vio may 1inh. KH 8 khang nhin duoe bang sso ké in, (rl wudmg hop o yéu cdu bang van ban tai
NH v duoe NH chip thudn.

Pién 9. Che Truidng Hup Cim Si Dung Dich Vu

1.

KH khiing duge si dung cic Dich Vu WHDT vao hode 1ién quan tii bt ki mue dich hode hoat
ddng phi phép ndo. KH phii rnhanh chéng hdng biao cho NH irong kha ndng b thé trong trivéng
hop KH nhin bidt duve ring cde Dich Vu NHDT cda NIT dang duge st dung vao hodc lién quan
i gt mmye dich hodc hoat déng phi phap.

KH khong dige va cam két khdng nd lye thay di hoge can thiép dudi bit k¥ hinh thitc nao bit k
mit phin nio cia cde Dich Yy NHDT wén Hé Théng Nean Hang Dién Tir cua N (bao gdm trang
mang teue tuyén hay phin mém lidn quan 91 NH hofic cde Dich Vu NITET khac).

Pidu 10, Ban QU}'EIL, Nhin Hi¢u Va Tai Ligu Sao Chép

KH hidu vit dong v ring NH 13 chi s& hitu duy nhét va hop phap déi véni ede nhin higw, nhin Dich
Vu, €n Dich Vu, tén mién Internet, ¢ac ddu hidgu nhan biét, logo, bigu tuong, biéu trung Lhuong ma
¢6 lidn gquan toi cac Dich Yy NIIDT ma KN tham gia vii to cdch la mdt bén trong Giao Dich,

KH hiéu ring NH c& quytn sé hiru tht cé cde ban quyén trang mang trie tuyén ciia NH ma qua d6
KH két ndi va tiép cén véi Dich Vu NHDT.

K déng ¥ cdng KT1 khdng o6 quyén, yéu cdu hay loj ich ndo 1ién quan (&1 bél k§ bin quyén, sing
¢hé, nhan higu thuromg mai, 118y chudn Dich Y, tai san dae quyén; bi miéit kinh doanh hay cing viéc
dac quyén nao 1ién quan toi théng tin d6. KH dong ¥ khdng dua ra bat k¥ tuyén bd hodc od bat ki
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hénh déng nao nham xdc lép hodc thyc hign quyén hay véu cfu dbi vai cac thing tin nay.

Biéu 11. Loai Trit Bio Pdm Va Giéi ITan Trach Nhigm Cin Ngaa Hang

1.

Tiy thude vao cde didu kign, didu khodn cha Diéu Kién Giao Dich Chung nay va trong pham vi
phip ludt cho phép:
a}  ™H khong dua ra mdt bao dam hay diéu kién nio {du I3 tuyin bd, ngu ¥, van hin ha} hinh
thire khac) lién quan 14t ¢cie Dich Vy NIIDT bao ﬁ.nm cac bdo dam va didu kién vé su van
hanh, sir thich hop cia Dich Vu NHBT cho mdt mug dich nhit dinh nao dé cia KH.

h) l'rong bat ki truimg hop nao NH khéng chiu trach nhigm voi KH vé bt ki ton thét ngiu
nhién, mang tinh nhin qua hodc gidn tidp nio (bao gém viée mit lot nhudn va gian doan kinh
doanh) hodc cde (6n (hdt dic bidt khéde ¢dy ra do vide KH st dyng Dich Yy NHDPT ngoai (ol
¢ac trrirng hep duire quy dinh trong Didu Kign Giao Dich Chung nay.

Do ban chit cta cac Dich Vu NHE'L, NH s khing chiu trach nhiém v bit ki mét mat hay tdn tha
nao dd1 voi diF lidu, phin mém, mdy tinh, thidt bi théng tin hay thidt bi khae giy ra cho KH do viée
Khéach Hang st dung céc Dich Yo NHDT ¢oa NH.

Dién 12, Trach Nhiém Ciia Khach ITang Bdi Vi Cac Giao Dich Sai Thim Quyén

Trudng hop K11 tiét 16 hode dé bt ki ngudi ngo khing phai i3 chinh KH hidt mal hode md s e
Yéu 16 Bao Mt thi Khich Hang sé ph&i chiu trach nhiém d&i vo1 tit ca cde khidu nai. tén thit va
hiu qua phdt sinh (ir hoae lign quan 31 tit ¢ cdc Giao Dich NHPT duue tién hanh théng qua vide
s& dung cdc Yéu Ta Bao Mit dé (“Giao Dich Sai Thém Quyén™).

Pidu 13. PhiDich Vy

L.

NH ¢6 quyén thu ph lién quan tdi viée st dung vashode chim dinl cde Dich Vu NIHDT v thay dai
cde phi nay. Bidu phi dich vu 53 duoc NH cong bd cing khai tén website vi‘holc thdng baa cho
KH khi KH thue hién timyg Giao Dich NHBT. Trudmg hop NH thay déi phi dich vu, cée mie phi
niy o hidu lue va & rang bude KH néu KH tidp tuc duy tri sit dung Dich Vu vao ngay cdc mire phi
nay cd higu lyc. Cac khoan phi nay phai duge KH thanh todn theo phuong thic v vio thod diém
theo quy dinh eia NH.

KH cho phép NH ghi ne ti bt kv Tan Khoan nac cas KH cdc khodn thanh todn, cac nghia vu tar
chinh phét sink tir hede lidn quan i viée si dung cie Dich Yo NHBT.

K H chiu trach nhigm thanh todn déi véi cde khoan phi dign thaai va cae Khoan phi mé cac nha cung
cap dich vy cta KH thu ki KH théng qua dich vy ctia cdc nha cung cﬁp nay dé sir dyng Dich Yu
NHDT coa NH.

Pidu 14. Cac Dich Vu Ngiin Hang Pién Tir Cy Thé

1.

Dich vu ngan hang trén internct :

a) Dich vy ngin hang teén intemnet 14 loai hinh Dich Vy NiTPT duge NH cung cdp cho KH thing
qua cdc Thidl Bi Dién Ti ¢ két ndi intemet. KH st dung cac Yéu Té Bao Mat duoe NH yéu
chu ding nhip vio (cdc) website cua NH thing qua cae ' |hidt Bi Bign 1 nhu may tinh dé ban,
mdy tinh xdch tay, mdy tinh hang, dién thoai di ddug hodic ding nhip vao cac (ng dung phén
mém {app} cia NH trén dién thoat di dong ... d€ dua ra cac Chi Thi Pién T yéu ¢iu NH thuc
hign cde Giao Dich NTIDT phi hep véi nhu cdu KH.

b} Tiy thude vae chinh sdch cia NH 1lng thin k¥ va tay timg dich vo. cac Giao Dich NUDT dugw:
thue hign thdng qua Inlcenet ¢ the bao gdm ;

(f) Truy vén théng lin cdc Tal Khodn eia KH ma tai NI
{ii) Chuyén tidn tir 13i khodn thanh todn coa KH tai tai khoan khac mé rai VPBank hode ngfin
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hang khac tai Viét Nam.
{itiy Thure hiln thanh wodn truc tuyén.
(iv) B va tét todn tidn gl true wvén,
(v] Vay ¥dn trwe wyén.
(viy Truy vén théng tia lich st giae dich cha KII,
{vii) Thanh todn hda don dién .
{¥iili] Nap tién vao 1] khodn thué bao dién thoai di déng.

{ix] Tra ctu (hdng tin lién guan dén hoat dong coa NI bao gdém: Théng tin lién quan dén dia
chi ATM, Chi nhanh, Phing Giao Dich; Théng tn vé cac chvonyg winh khuyén mai; Théng tin
1% gid, 141 sudt hign hanh; cae théng tin Khae theo quy dinh coa WH trong tirng thet ki

{x) Tao PIN vi thay d&i PIN cho the.

{xi) Kh¥i tae ma giac dich ril tién 1al ATM ma khéng cin thé vt Iy

{xii}C8p nhit thing tin KT

(xiii) Céc giac dich khdc do NT1 cung efip timg thivi ki,

NIT ¢é hé thdng cong nghé thang tin dé ghi nhan cac dir lidgu didn 1 vé cic Giao Dich NHPT
dugc KH thue hign, K1 df“mg ¥ rﬁng cac dir liéu dign ti (VID: dit lidu vé Tich sir dang nhdp, thing
digp dit liéu, ching tir dign tor ) duge hé thdng caa NTI ghi nhin, Jww el dwge chip nhan 12
hing chimg cha moi Giao Dich NIDT dugre K11 thue hign trén Internet. KH cling déng ¥ rang,
dir ligu dién tir dugye i g3 ¢o thévi han hop 1y theo quy dinh cta NEL 11&t thi han hru aiif ciia
MNIL cac saq ké thea ghi nhin trén hé théng cua NI 1a l}ﬁng chimg xde dinh cac Giao Dich NHB'T
ds duge thue hign. KH chip nhin va trong moi trudng hop khéng Khude td nghia vu v NH
phit sinh theo cac &bt L1Eu ndy.

2. Dich vu ngén hing qua dién thoai/Phone Banking:

i)

b

Drch vu mgdn hing qua diéa theaidPhone Banking: La loat hich DHieh Yo NHDT duge NI cieng
cép thong qua cude poi didn thoal véi KL K10 st dung 56 dién thoai di ding ky vivi NH goi dign
t&1 tdna dai dién thoai duoe NH thang bao titng thai k¥, sau khi duge NI xac minh théng qua
che Yéu T6 Bao Mit, KH cd thé dua ra cac Chi Thi Dign Tir d& vau ciu NH thuc hidn cic Giao
Dich NHIXT phi hegrp v nhu cdu cia minh. (Fao dich thude Dich Vu Phone Banking of (hé
ducre thue hign mot lie, moi noi ¥&i su tro gildp e 1idp cha nhan vién NH qua dién thoai hoic
s1E troy giop cia hé théng dich vu tir ddng gua dién thoal.

Tiey Lhude vao chinh sach cia WH tirng théd k¥, cac Giao Dich duoc thie hign thing qua Phone
Buanking ¢6 thé bao gm:

(i) Kich hoat/thay d6i trang (hdi the ghi ne hodc thé tin dyng cia K11,

(ii)  Chuyén khoan tir tai khoan thanh toan cua K11 toi tai khodn khac ciia chinh KH tai
VPBank. Chuyén tién ti 137 khodn cia khideh hane dé thanh todn du ng thé tin dung, du
ey vay, . cla KH tal VPBanls

(i) Rt tién qua ‘the tin dung ¥PBank néu KH 13 chi ihé chinh v ndpichuvén tién vao tal
lchoan thanh lodn;

{iv) Dang ky trd pdp cho cde giae dich thé tin dung;
fvy  Tang, gidm han i giao dich ngdy cia thé tin dunyg,

(vil  Yéu chu kich heat’hiy kich hoal dich vy Ecom cho thé tin dung, thé ghi ng:
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{vii} Kich hoat tai khodn thanh todn 83 ngu quén;

(viti) D¢ nghi phong téa/aiai tha tai khoan tidt kigm, han ché&hiy han ché ghi ny tai khoan thanh
Loan, 18m khéa/chim dit tam khdéa the then yéu cdu cha chd 141 khoandthé:

(ix) Thing bdo mit thé tidt kidm, mil thé ghi ngithé tin dung va cae trudng hop khde ma KH
cin théng ban cho NI va duge NH donyg v tiép nhin qua Diclt vu Phone Bankiny;

(x}  Cép lalén ding nhap, mét khiu, ma kn:h hioat, mé khoa phign ding nhap dich vu VPank
NEQ, thay d5i hinh thire nhin OTP, r:ap lai na kick hoat Smart OTP va chuyén trang thai
dich vy VPBank NTCO cho cic khach hang =i dung dich vu VIPBank MEC

(xiy bBé nghi ddi didm tich liy trong gud winh s¢ dunge sén pham, dich vu YIPBank sanye gui
(hang hda, phigu mua hang, phide s0 dung dich va,.. 0, phi dich vao o thee guy dinh
VPBank tirng thévi ky:

(xii} Xdc nhin thong lin lién quan dén cie san phdm, dich vu ma KH dang sé dung gfﬁm the
ahi ng, the tin dung, tai khoan thanh tedn, tién gt tiét kiém, khoan vay.. ..

(xiii} Thyc hién yéu ciu/dé nghi cap lai, cdp déi gidy bign nhdn gilt ban chink gify chimg nhin
ding ky phirong tién giao théng dang thé chip:

(xiv] Thong bio mat Séc da phdt hanh:

(xv) D& nphj dang ky/hay dang kvihay d61 thing tin trich ny ty déng tir thi khoan thanh todn
dé thanh todn Ju nr thé tin dung,

{xvi) Ping ky, hiy diing kv sir dung céc san phém, dich vu ma VPBank 6 trién khai qua Phone
Hanking (ddng ky sai 56 pho qua email,...);

{xvil) ¥PBank cung img dich vu thanh todn {1:,'}-' nhigm chi, chi o] vai Khach hang dé tra Lign
chuyén phat hodc cac dich vy khdc cho don vi thir ba thyw kifn cac dich vu ndy.

(xviii)Cée sém pham dich vu cu thé khac duot trién khai guallg 1h{:mg Phone Banking theo guy
dinh ctia VPBank timyg thivi k.

¢y NH co thé ¢6 hé théng ghi &m/ghi nhin dir ligu v& qua trinh thue hién Gian Dich NHD'T gilra
NH va KH. K11 déng ¥ rang, diF liéu dwoe ghi dm/ghi nhin bii hé thing ciia NO duge chip nhan
la bing chimg cho moi Giao Dich NHDT duge KH thue hign qua Phone Banking. KH ciing dding
¥ vang, dir liéu ghi dm/ghi nhén duge lwe il ¢o thai han hop 1y theo quy dinh coa NH. Hét thei
han luu gitf ¢ia NI, cde dit lidu, sao k& theo ghi nhéin trén hé thdng cua NH i3 bing ching xde
dinh cdc Giao Dich NHET da duge thue hign. KH l:htip ithan va trong mot trudmg hop khéna
khwrée tir nghia vu v NH phat sinh theo cac dit liéu nay.

NI & thé cung 1ing cdc toai hinh Dich Vu NHEBT khiac theo chinh sdch vi khi ning cung g ciia
NH trong tirng théi ki

Tay ting Dich Vu NHDT, Giac Dich NHET ma KH tham gia, ngodi cde ndi dung tai Préu Kién
Giao Dich Chung nay, KH ¢d nghia vu tufin tha cic véu cau, chi din ciing nhu cac didu khoan, didu
Kién twong tng cia Dich Vu, Giao Dich ma KH tham gia duoe NH céng bésp dyng.

Ty timg thi diém, Wit ca thé quyét dinh viée bd sung, chinh sta, chim ddl vide cung cip mét holc
mét s logl Dich Vu vahodc Giao Deh NHBT. Ciing v6i vige bd sung. chinh sita viée cung cép
Dich Vy, Giae Dich NHPT, NH ¢6 thé s& sira 351 ndi dung Bidu Kign Giao Dich C hung nay va&’hodc
hé SURE Cds digu khoan, diéu kign trong tmz. KH st dung THeh Vy NHBT va‘hodic thue hign Gian
Dich NHPT sau khi NH ¢6 bit k¥ sira ddi, bd sung nio duge coi 1a KTT chdp ahdn véi cde sira i,
bé sung dd ciing nhu déng ¥ vai bit kv didu khodn, didu kign nao duoe NH siia &1, bé sung di vai
Diéu Klf;n {iiao Dich Chung ndy. Néu KH khung chép nhin voi cic sira dai, hi sung néu trén, KH
duge quyén chim dit st dung Dich vo NLIDT bang céch théng bao bing vin ban ti NH.
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PHAN E: BAN PLEU KIEN GIAO DICH CHUNG VE LIEN KET VI DIEN TU
(Thude Didu kién riao dich chung VE cung cap va stk duny ode Dich vy phi tin dung dp dung dof vii
Khach Bémne cd phn toi VEBank)

Biéuw 1. Gidi thich tiv ngiv
I, *Td chire cung ing dich vy Vi dign tid”; 1.4 cac té chire dugc Ngan hing Nha nude cdp phép thyuc
hién cung ung dich vu ¥i dién tir cho Khach hang.

“Khach hang/KH”: La cde khach hdng ¢ nhin st dung Vi dién or de céc 'I'd chite cuny ‘mg dich
vu Vi dién ti cung cip va st dung Tal khoan thanh todn vivhoie Thé ghi ng do VPBank cung cép,

[

3. “Lién két Vi dién 1& v6i Tai khodn thanh todn hode Thé ghi novLién két™: Trong Phin E nay
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8.

cac hanh vi lién két Vi dicn tr vai Tai khodn thanh todn hodie Thé ghi nevLidn két duge hiu 14 Van
bén, chirng tir cung cip va su dung Dich vu lidn két Vi dign i vai Tai khoan thanh 10én hode The
ehi ng/T.ién két. DAL vl Dich vu tat Phin E nav, hanh vi Likn kit Vi dign tr v&i Tail khodn thanh
todn hodic 'Thé ghi no'Lién két la dich vi VPRank va Té chiue cung an g dich vu Vi dién ti cunyg cﬁp
cho Khéch hing, theo d6, cho phép Khich hang Lign két Vi dién tiv tai T4 chire cung (tng dich v
Vi dién tir v&i Tai khoan thanh todn hoae Thé ghi ng cia chinh Khach hang tal VI Bank. BEL v
Khach hang, duce hido 1a hanb i thue hign 1ién két Vi dign nr vai Tai khoan thanh todn hoac Th
ghi novlién két cioa chinh Khach hang tai VPBank.

i dién tr™: L4 tal khoan didn e dinh danh do Td chire cung &ng dich vu Wi dién 1@ 1ao 18p 1rén
At mang tin (nhu chip dién W, siim dién thogs di ddag, mdy tnh. ), cho phép Low 210 mat gid bt
lién 1§ duoe dam bao bang ¢id i tién ot twong dwong véi si tién duoe chuvén tie Tai khoan thanh
todn cla khdch hang 1at nein hing vao 14 khodn dam béo (hanh todn cia Té chite cuny (ng dich
v Vi dién t0 theo iy 1€ 111

“Tdai khoan thanh todin™: L tAi khoao thanh tode eia Khach hang md tal VIt3ank.

“Thé ghi og™: La the ahi ng duge coa Khach hang tai VPBank.

WOYTP™: La mé khowa bi mat ¢& gid tri siv dung mdt Jdn vi ca hidu luc trong mét Ehnang thii gian
nhét dinly, thudmg duwe sir dyng nhr mdt véu té thi hai 48 xde dinh nguai dang truy cap img dung
hodic thire hién giao dich ngdn hdng didén o,

“PINT: [.3 mi 56 mit duge chit the sir duna cho cde glao dich 1hé ¢ véu chu st dung mi PIN.

CAc thudt ngit viét hoa khic khong duge giai thich troang Phin T~ nay s& duge hidu va gial thich theo cac
néi dung trong Phiin A - Cie di¢u khodin vi diéo kién cheng cia {3eu kién giao dich chung nay; Van
bén, chimg L cung cap vd s dung Dich vu phi tin dung.

Pidu2. MéaTa Vé Djch Vu Lién Ké Vi Dién Tiv Vi Tai Khoin Thanh Todn Hodc Thé Ghi Ny

1.

o]

Lign két Vi dién tir vor Tai khoan thanh todn holic Thé ghi no theo Bidu kién giac dich chung nay
duve hidu 13 dich vu ma ¥ PBank va T chite cung {mg dich vu Vi dién 10 cong edp cho Khach hang
ciia hai bén, theo 86 cho phép Khich hing 1ign két Vi dign tir cla Khach hang mo tai Té chiie Lung
ung dich vu Vi dign 1 vdi U4l khoan thank toan hede The ghi ng cua ¢hinh Khach hding ma tai
VEBank dé thue hién cae giao dich nap tién vio, rit tién ra khai Vi dién 1 hodc cae aiao dich hop
phap khac thing gua Tai khoan thanh wan hode Thé ghi ao theo quy dinh phap ludt

Lién két Vi dign tir v61 Tai khoan thanh todn hoge Thé ghi ng theo Bidu kién gian dich chung nay
duac hidu 12 mét dich vu gfm lidn va khéng tdeh réri vii dich vy Tai khodn thanh toan hodc dich v
The ghi ng ma VPBank cung cip che Khach hing theo hop dong ma va s dung TAai khoan thanh
toan vi hop ddng phét hanh va st dung The ehi ng eifta VPBank va Khach hing,

Pitu 3. Thire Hién Gino Dich Sau Khi Lién Két Vi Bién T Vi Tdi Khodin Thanh Toan Hodc

Theé Ghi No

Sau khi 1ién két Vi dign tir v&i Tai khoan thanh todn hodic The ghi no thanh cong, Khach hang duge
thie hién cac giao dich nap tién ¥io, rat tién ra khoi Vi dién tr hodc cie giac dich hop phép khic
thdng qua Tai khodn thanh todn hodc The ghi no theo quy dinh ¢ua phdp odt, Trudmg hop Vi dién
tir duge lién két vai Thé ghi ng, ngudn tién trong cée giao dich litn guan dén Vi dién tir thue hicn
théing qua Thé ghi ny 13 ngudn tién tai Tai khoan thanh toan gén vai The shi ne,

Tty theo thia thufn gida ¥V PBank va Té chire cung vng dich vy Vi dién 1, Khdch hang co thé thue
hign céc giao dich tr ing dung/website cia TS chire cung tng dich vu Vi dién 10 hode 1 (cdc) dng
dung/website coa VERank,

Cic giao dich duve ool 1a xic 1dp bai Khich hing va khing thé bi Khich hing tor chéi khi:
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a)

b}

Tririmg hop Khéch hang thye hién giao dich tir tng dungfwebsite cia Té chic cung img dich
vu Vi dién tit; VPBank xde nliin véu ciu thue hién giao dich tir T chiie cung (mg dich vy Vi
dién tir théng qua két ndi gitta VIRank va T4 chire cung (g dich vu Vi didn tir.

Khich hing déng v iy quvén cho VPBank duve quyén chi démg ght Ng/ghi Cé Tai khodn
thanh todn 43 duge lign két vl Vi didn w {hedie TAl khodn thanh toan gfm viyi Thé ghi ng Ja
duoe lién két vai Vi didn tir) d€ thue hién cac giao djch duoe phép thue hidn dbi vai Vi dién e
théng qua Tai khodn thanh toan hode The ghi ng khi nhin duoe véu cu 1l Td chie cung ting
dich vg ¥i din w.

Triecmyg hop Khach hang thae hién giao dich L ing dungfwebsite cia VPBank: VPRank xdc
thue dee Khach hang vi cée giao dich thue hién 13 coa Khich hang. Bét ki mat hanh déng
nan ctia Khach hang nham xéc Jap, thue hidn giao dich (nhy ding nhip bing én ding nhip va
mét khau truy cdp dich vy ngén hang dién tir cia VPBank; ké khal y8u ¢iu napiral tién oy Vi
diégn i, kich chon chﬁp thug’inx’tiép tuc trén man hinh dé thire hign giac dich; nhip ma QTP..)
sau khi duce hé thing ciia VPBank xéc nhan 1a hop 18 s& duge xem 14 VPBank di xdc thye
duce Khach hang va xde nhin sy chip thuin coa Khich hang d6i véi giao dich.

4. Khich hing dfﬁng ¥ réng cac giac dich s kKlvdng thue kida dwoe khi xdy ra mdt rong cdc udng
hop sau:

a)

b}

¢l

Pitu 4.

YVide Lidn kit vi dién t0 v TaL khodn thanh todn hodce The ghi o bi chim dit theo mot trong
cdc trirémg hgp quy dinh tai Diéu kign giao dich chung nay;

T4 khoan thanh toan lién két véi Vi dign tir (hodic 140 khodn thanh todn gfm vivi The ghi no
duroe 1ién két vai Vi dign tin) & trang thii bi tam khda, phong tda hofic cée rang thai khic dan
dén T4 khoan thanh todn khing thé thue hign ducce giao dich ghi Ko vthodc ghi C6 tuong ang
vifrl griao dich nap 1ién vao vahode ril tién ra khai Vi dién t0, VD: Khach hang khéng thue
luén duge vige nap tidn vao Vi digén tr ndu T2i khoén thanh wén dang b tam khaéa chidn ghi
My, Khach hing khing duoe e hidn vide rit tidn ra khoi Vi didén nr néu Tai khoan thanh todn
dung bi tam khoa chidu ghi C5...

{Zac truding hgp khdce thee quy dinh clia ViPBank tiing thé k¥ va duge thdéng bao dén Khach
hiang theo Piéu kién giao dich chung niy.

Chéim Did Lién Két Vi Dién Tir V6i Tai Khoan Thanh Toan Hogic Thé Ghi Ne

Lién két Vi didn 1ir v&1 Tai khodn thanh toén coa Khach hing cd thé bj chim ditt theo mdt trong cac
trudng hop sau;

1. Theo yéu cdu cha Khédch hing;

2. Theo yéu cdu coa VPBanl:

a)

Trong trirdng hop Khdch hang Lién két Vi dién tir vai 1% khoan thanh oan théng qua sir dung
théng tin Tai khodn thanh lodn, VPBank 26 quyén ty déng chdm dit lign két cua Khach hang
khi x&y ra mdt reng cdc rdng hop sau:

(iy  Dich vu ngdn hang dién tr VPBank cung cp cho Khach hing bi ngimeg/chdm dit vi bit
ki 15 do gi;

(i) Go6i dich vu ngan hing dign tir caa Khach hing thay d&i v& Géi uruy vin theo quy dinh
cia VPBank timg thivi k¥ - duge higu 14 Khach hing khdng duge phép thye hign cde giao
dich tai chink qua hé théne nedn hing dién (i cua VPBank;

(i) Khéch hang thay déi s& dién thoal déng ky cha dich vu ngén hing dién tr i VPBank,

{iv) Khach hang thay d6i 58 Gidy tir tiy thin 1al VPBank (irong trudng hop déi vai Té chirc
cung tng dich vu Vi dign 10 ndy, KH duge véu cdu phai co s Gidy tér tiy than ding ky

o
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3,
Diéu 5.
1,
a}
b}
¢)
2.

k)

tai VPBank teiing khép vai s6 Gidy tor thy thin dang ky tai T4 ehie cung Gng dich va ¥
dién 1ay; hojce

{v) Cac trudmg hop khac theo quy dinh cia VPBank tirng 1thoi k¥ va duoe thdéng béo dén
Khdch hang theo Déu kién giao dich chung nay.

Trong rutmg hop Khach hang Lién kéi Vi dign tr v&i The ghi ng hode ién k&t v&i 18 khoan

thanh 104n thdna qua sir dung thong tin The ghi ng, VI Bank ¢ quyén ti ding cham ditt lién

kit cia Khach hang khi xay ra mét trong cac trudmg hop sau:

(i) Khdch hang thay dbi s& dién thoai dang ky chung cho san pham, dich vu ngan hing Lai
VPBunk;

(i) Cde wuimg hop khac theo quy dinh ciia VPBank tirmg thdi k¥ va duge thing béo dén
Khdch hang theo Bidu kign giao dich chung nay.

Thao véu céur cila Té chire cung ing dich vu Vi dign wr: thue hisn theo quy dinh cda Té chirc cung
ung dich vu Vi dién 1, Trubng hop ndy KH o trach nhigm mid quyét cde vin d& lién quan dén
cham dint Lidn k& »&1 T chire cung ing dich vu Vi dién .

Quyén Vi Nghia Vo Cida Khach ITang

. o R 1L
Khach hang co cdc quyen sau:

Lién két hosc chidm dit Lign két Vi dién tr voi Ti khodn thanh todn hodc Thé ghi no tai
WPBank theo chinh séch c¢lia VPBank time thin ky;

Burge thue hign cac giao dich nap tién vao, rat tién ra khoi Vi dién ur hode véc glac dich hop
phap khide duoc thue hién thing qua Tai khodn thanh 1oan hofic Thé ghi neg sau khi thue hidn
lign két thanh cong;

Cac quyén khéc thea Didu kign giae dich chung ndy. quy dinh ¢ia phap ludt va gquy dinh khac
co |ién quan caa YPBank.

khach hang ¢d cic nghia vy saw:

a)

b}

dj

¢)

£}

Tudn tht cae quy dinh tai Didu kién elae dich chung ndy va céc hudng dan, guy dinh cd lién
guan ¢ia VPRank timg théd ki lign quan dén vide Lidn két Vi dién wr véi Tai khoan tharh toan
hoiic Thé ghi ng,

Tudn thi diéu kiGa, trinh t, tha tue thue hién Lién két vi dién tr w1 TaE khoan thanb todn
hode Thé ghi ne va wrinh e, tho we thue Bién giao dich saw kht lign ket thinh cong theo cde
hudng ddn, quy dinh coa VPBank va TS chie cung ang dich va Vi dién s

Chiu trdch nhidm déi voi ede glao dich duge thye hién sac kb Lién kér w1 dién tit viri Tai khoao
thanh Lodr hode Thé gha ng thdnk cdng khi YPBuank xée thuee duge Khdch hang, véuo chu thue
hién giae dich cuia Khdch hang theo cie quy dinh tai Diéu kign giao dich chung nav:

I'hanh todn céc khodn phi lign quan dén §i8n két Vi dign tlr voi Tai khodn thanh todn hode Thé
ghi ner theo quy dinh cia VPBank vé T chue cung dng dich v %1 difn ti;

Tudn tht ¢de yéu cdu, han mic vé 5 lugng siao dich, gid 1 giao dich va cée han mure lidn
quan khéc (néu co) lign quan dén viée nap tién vao, rit tidn ra khoi Vi didn (0 hodie cae giao
dich hop phap khac théng qua Tt khoean thanh todn hodc Thé ghi ng;

Chiu trach nhiém va mién trir cho VPBank khoi ¢de tranh chﬁp, khidu nai, khidu kign giita
Fhdch hang, TG chue cung rng dich vy Vi dién U0 ¥4 cde bén thir ba khac 1ién quan dén vige
md, quan Ly va su dung Vi didgn or ¢ia Khach hing:

Tlra ddo, zian 1dn & ¢de hdnh vi vi pham phap ludt khi., gian [n, gid mao v cdc hanh vi i
pham plidp luit khac;

[
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) Céac nghia vy khac (heo Didu kién giao dich chung nay, quy dinh coa pbap luét va quy dinh
khic ¢6 1ién quan cia VPRanlk,

Piéu 6. Quyén Va Nghia Vy Ciin VPBank

L.

(]

VPBank cé cic quyén sau:

a)  Duec quyen tir chdi viée Lidn kér hoiic Lir shéi vige thie hisgn cae giao dich déi vai Tai khodn
thanh todn hodc Theé ghi ng [iEn kit vdi Vi dién mr khong dap ing cac quy dinh tai Didu kién
giao dich chung nay hobe cic quy dinh khac lign quan dén vige sir dung Tai khodn thanh todn,
phat hanh va su dung Thé ghi no gitia VPBank va Khich hing;

by Duge quvén tam khod, phong tod khoan tidn duoc ghi cd vao Tai khoan thanh toan thing qua
giao dich rit tién khai Vi dién 1 khi ¢6 véu ciu bing viin ban cla cor quan ¢ thém quyén hode
cd oo s tin rang khoan tién ndy lién gquan dén hoat ddng gian lin/gia mao theo quy dink phap
ludt va quy dinh cia VPBank;

2)  DPuwoe mién trich nhiém trong trutme hop hé thﬁng xu v, truyén tin ciia VPBank va‘hoac T4
chire cung Ung dich vu Vi dign i bi 183 diin dén VPBank khéng nhin dueoc théng tin @& thyc
hién céc yéu cdu nap/rit 1idn/giao dich khic dbi véi Vi didn tir théng qua Tai khoan thanh toan
hode Thé ghi ng eda Khiach hing,

d} Puge mifn trdch nhidm wong cde tranh chip, khidu nai, khidu kién gita Khach hang, 16 ehic
cung tng dich vy Vi dién th w3 cae bén tha ba kKhac Lidn quan dén vide md, Yuin 1y va s duny
Vi dign tir cog Khach hang;

&) Buue quvén sir dung cde thdng tin v& Khich hang vi giao dich eia Khach hing bao gdm ca
céc thénp tin tir vn ban, cde tai liéu do Khich hanp cung cip; cée hop ddng, vin ban kv ilia
Khach hanyg va VPBunk dé cung cip cho cde oo quan ¢6 thim guyén véu ciu cung cép thong
tin theo quy dinh cla phap ludt hodic cuny cip che ede 461 tde lién quan trong vide hop tic voi
VPBank dé phal trién san phim, dich vu cia VPBank;

f Céc qu}fén khdc theo Bidu kién giao dich chung niy, guy dinh coa phip ludt va guy dinh khac
¢ hién quan cua YPBank,

VIPBank ¢6 cac nghia vy sau.

a) Thue hién cac giao dich phi Novehi Ca Tai khodn thanh todn lién két véi VI dién tir (hoac Tai
khoan thanh todn gin vdi The ghi ne duee lidn két vai Vi dién tir) theo yéu cdu ciia Khach hang
theo Digu kign giao dich chung nay,

b} Cae nghia vu khac thee Diéu kién giao dich chung ndy, quy dinh coa phap ludt va quy dinh
khac ¢ lidn quan cua VP Bank.

PHAN F: BAN PIEU KIEN GTAO DICH CHUNG VE CUNG CAP VA SU DUNG

DICH VU TIEN GU'1 TIET KIEM TAl QUAY GLAO DICH CUA VPBANK

(Thuge Didu kicn giae dich chung vé cung edp va st dung cde Dich vu phi tin dyrg 6p dung do1 ver
Khdch hang cd nhdn tai VP Bank)

Bidn 1,  Giii thich tir ngi

1.

“Tién gii tiét kidm/FGTK": La khoan 1ién duoc Ngudi givi ién gii tai Nedn hang theo nguyén
the duge hoan tra ﬂé‘l}' du tign géc, {3i theo thoa thuén v Ngiin hang.

WI'ién giri tiét kiém chung®: La tidn giii ti80 kidm cda U hai (02) Ngudi gii tién ird 1én,

“Khich hang/KH/Ngwii giri ién™; La khach hing ¢d nhdn ¢6 nhu cdu et tién tiét kiém tai
Y1 Bank, sau khi hodn thién tho e g0 TGTK tal VEBank, Khich hang ¢ duge VPBank cdp Thé
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riét kigm dé xac nhin quyén s hiru TGTK coa Khéach hing tai VPBank.

4. “Bé nghi cna Khich hang™ Trong Phin F nay durge hiéu |4 Van ban, chong tir cung cdp v sir
dung [Dich vu pht tn dung cu thé lidn quan dén cung cép vi air dung dich vu tién oui tiér kiém tai
Quiy giao dich cla VPRank. Tuy timg truémg hop. Pé zhi cia Khach hing co thé Ja:

—  “Gify ghi tién (iét Kiém": 1.4 gi.‘i}’ all tidn tiét kigm ma Khach hang da kv d& xic nhan viée
LI tién tiét kiém tai VPRank.

—  “Théa thudn ding s& hive TGTK™: La thoa thudn gitfa tit ca Ngudi gt tién lién quan dén
vide guan 1¥ va s dung TGTK chung 38 duge VPBank xae nhin,

—  “Thé tiét kigm/TTK™: L4 chimg chi sdc nhin quyén s hiu TGTK cia Ngudi giti tién tai
VPBank.

—  “Phuy lgc cia Thé tiét kiém™: L3 phu luc ciia The tidt klem dugic VPBank cap cho KH dé ghl
nhdn cac khodn ndp thém tién vao T'hé tiét kigm da cip. Phu lue coa Thé tiét kigm dupc cip
cho KH theo quy dinh tai Khoan 9 Biéu 3 Phin F — Ban Pide Kién Giso Dich Chung V& Cung
Cﬁp vit St Dung Dieh Vu Tidn G Tidt Kigm Tai Quiy Giuo Dich Cla VPBank. Phu [ue dooe
dinh kém va 12 mot phin khong tach toi coa The 1ié kiém.

5  “Hoyp ddng™: [4 thod thufn gilia NH va1 KH v& vige cung cap va st dung dich vu g tién tié
kiém tai Quiy giav dich cda VPBunk. Hop Bing duoe wo Mp bai (1) Bé nehi ciia Khach hang da
duoe chip thudn bdi VPBank; vit (11) Phin A - Cac Pidu Khoan idu Kién Chung va Phin F -
Ban Bidu Kién Giao Dich Chuag V& Cung Cép va S0 Dung Dich Vu Tién Gl Tidt Kidm Tai
Quiy Giao Dich Ciia VPRank. Hop Dang o6 higu e ké tir ngay Khach hang ki/xde ahdn H& nghi
cua Khach hang cho dén khi ¥PBank va Khach hang d4 thyc hién xong todn bd quyén vi nghia
vu theo Hyp Béng.

6. “Giao dich 1ién giti tiéd kiém™: bao gdm giao dich nhin, giri TGTK; chi tri, vat TGTK; st dung
TCFPK 1am tai san biio dam va chuyén giao quyén sé hiiu TGTK.

7. “TGTK khing ky han™: La Tién givi tiét ki¢m khéng xdc dinh thért han gei tidn. KH co thé gui
nhiéu #in, ral nhidu lin tay theo nhu clu.

8. STGTK eo kb han™: La TGTK ma Khdch hang vd VPBank thoa thudn vé thi han g3 tién cu
thé.

¢, “Thii hun géd 1ién” (Ep dung vol TG T ed ki hank: Li khodng thei gian ké tor naay Khach hang
bat du i tién vao VPBank dén ngay VPBank cam k& wa hét lién pde va 130 TGTK che KEH.

10. *“Ngiy dén han” (4p duts v& TGTK ¢6 kv hand: L ngdy kéL thie thivi han g tién.

11. “Phong tha TGTK”: L& vigc VPRank tam ditng moi giao dich chi ddng tir Khéch hang déi vot
PP phﬁn hodc todn bi 56 TGTK cua Khich hang.

12, “Gify (i xac minh thang tin/GTXMTT™: 1.3 Gidy ching minh nhin din/'he cin cwdc cling
din/Hé chiduw/Chimg minh quin daiiiidy khai sinh coa cd ahin chua di 14 wdiicde gidy t&r chiing
minh nhin thin khac theo guy dinh cda phap ludt va quy dinh cla VP Bank tang thdi ki,

Cac thudt aglr viét hoa khic khéng duoe giai thich tronyg Phin F ndy s& duoc hidu vé gidi thich theo cac

niil dung rong Phn A - Cac didu khodn va hiéu kido chung cda Dicu kign giao dich chung: ¥ian ban,

chitng tr cung ¢ap va sit dung Dich vu phi tin dung.

Piéu 2. Thir tue wn tién dp dung théu thufin v gioi TGTK

1.  Thoa thuan vé viéc g tidn aui tift kiém gira VPBank vi Khich hang s& tudn theo gquy dinh
vivhode ndi dung ghi nhdn tai The Gét kicm. Gidy abi tidn tide kigm, Thos thudn ddng sor hifu
TGTK va Biéu kign giao dich chung ndy theo tha tw ue tidgn nhu néy trén.

2. Cée ndi dung chua duoe quy dinh va‘hoie ghi nhan tai The tiét kiém, Giidy gl tién tié kidm coa
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Piéu 3.
1.

Khéch hang, Thoa thudn dﬁng s&v hitu TGTK thue higén theo Pidu kién aiao dich chung nay,

Pic diém TGTK

Céc 13én ddng ¥ eling s6 (ién, ddng tién gir tiér kiém, loai hinh 1iét kidm (Joai sin phim tidt kigm?,
ngay gl tién, ngdy dén han (d5i vai TGTK o6 ki han) va thol han wdi tén duge Cde Bén thoa
thudn va ghi nhin wén Thé tiét kigm duge VPBank ciip che Khich héang.

Trudmg hop loai hinh tiét kiém ma Khach hang tham gia cho phép KH giri thén tidn vao The tiét
kiém g8 cdp, cac khodn tién gid thém cia KH s& dwoce ghi nhin trén Phu lue cda Thé tiét kiém theo
quy dinh tai Khoan 9 Didu 3 Phin F - Bin Biéu Kién Giao Dich Chung V& Cung Cép v4 S Dung
Dich Vu Tién Giri Tiét Kidm Tai Qudy Giao Dich Cla VPBank.

Lii suiit, phuwvng phap tinh 15i va phi lién quan dén TGTK
a) Lai suiit:

{i}

(i}

L1 sudt ap dung déi vai TGTK cé k¥ han duoe ol wén Theé tiét kiém VPBank clp cho
Khich hing va duge ¢b dinb trong sudt thasi han gl tién, trir tredmg hop VPBank va
Khach hang co thoa thuin vé& viée dién chinh 14l sudt tai (iiﬁy giri tién tiét kigm. Truwémg,
hop kéo dai thai han gid Gén {4 tue) theo quy dinh 1ai Khodn 8 Pidu nay, 1531 suit dp
dung déi voi khoan tién pil duge 18 tue 14 181 suidt duce VPBank edug b 1ai thivi didm
t4i tue {wong (ng v&i loal hinl & kiém va thai han givi 1én cia khodn tién gin duve &
L,

Lai sudt ap dung déi vl TGIK khing ki han duige ghi trén The tiét kidm Vi'Bank cip
cho Khiach hang va duge didu chinh timg thai ki theo quyét dinht eia VPBank phit hop
vai guy dinh cia Nein hing nha nude. Lai sufl méi dwoc 4p dung tir ngdy qu}’ét dinh
v vige diéu chinh 1ai sudt cia VPBank ¢6 hiu lue,

Cac mire 150 sudt néu tai Diém a (1) Khoan nay duoe ap dung d& tinh 13l theo phuung
phap tinh 151 auy dinh tai Didm b Khoan nay. Mic 130 sudt nay BANG chinh mde 13 suil
nam trong rng (4 suft quy i) theo phuang phap tinh 14 st dung:

- Théi han tinh 14i duoe xac dinh tir ngay tiép theo ngay V1'Bank nhin tién gii dén hé
ngdy VPBaik thanh todn hét toan b Khoan tién giri cho Khich hing (bd nudy deu,
tinh ngdy cudi el thit has tink IGi); va

- S8 dur thyee té dé tinh 1 12 sé du dhu nedy tinh 135,

PE lam rd, moc |8 subt quy ddi néu trén khing duoc dp dung dé tinh [41 theo pbuong

phép tink 18 quy dinh tai Biém b Khoin niy.

b} Phwong phidp cinh lai:

{i)

i

Thésd han tink 15 va thed digm xde dinh sé du dé tinh 1§ Théi han tinh 181 duoe xdc dinh
tir ngay VPBank nhin TGTK dén hé ngay 1idn ké trude ngdy thanh 1odn hét TGTK (2ink
ngdy ddu, ho mgdy cudi ciia thei han ek 16 v thol diém xac dinh s du dé tinh 14 1
cudi mBi nedy trong thad han tnh 15,

Tién 1# duoe tnl vén oo s¢ MOt nam 1a 363 ngdy, $4 tién 12 VIPBank phai tra méi ki

duue tinh theo odnyg thie bing (=) ¥ (8& du thuc t€ nhan {x) 96 ngdy duy tri s6 du thue

t¢ nhén (x) L& sudt tinh 180 chia (1) 365, trong di:

- S du thue 18 Ld sé dir cudi ngay tinh 1ai ctia sé du TGTK ma VPBank cén phai tra
cho Khach hang duge si dung d8 tinh 31 theo théu thufin 1a Biéu kién giao dich

chung ndy vi quy dinh cua phap huat,

- 88 ngay duy tri 88 du thyue t&: La s& ngay ma sd du thue 18 cudi méi ngay khong thay
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c)

déi.
- Lai sudt tinh (& La mite 135 sudt duow quy dinh tai Didu kién giao dich chung nay.
LL&7 sudt tinh &1 dugc tinh then Ly 18 %Mam vdi mét nam 14 363 nzgiy.

(iii) P& vot TGTK mé thdi han tinh 1ir khi VPBank nhan tién giri dén khi Khach hang rat
tién A dudi mit ngay: Thisi han tinh 13 va 56 npay duy tel sé du thye 8 dé tinh I3 duce
xdc dinh 14 01 {md0 ngiy, sé du tlure & ding dé tinh |5 13 sd dur cudi ngdy tromg thii
han tinh 13 hodc sé dutai thai didm Khach hang rit tién 16y thude vaoe thi diém nae dén
truecre. Trgomg hop Khich hang g lién vi rat 1180 trong cling Neay lam vige thi Khich
hang khing duve hudng 161

Phi lign quan dén TGTK: Theo quy dinh cia VPRank tlng théni ki tuomg Gng v toai san
phém tigt kiém ma Khach hang gui.

Diing tién chi tril gde va lai TGTK

a)
b)

Déng tién chi tra gbc, 1ai TGTK [ Inal déng tign ma Khdch hing di giri.

Trudmg hop K givi tidn bing ding ngoai t8 va cd nhu ciu nhin gée. 181 TGTK bing tign mar,
dbi vai ngoad t8 1& dudi hang don vi, VIPBank 38 quy ddi 50 ngoai t& 18 ra dfng Vidt Nam va
chi tri chu KH bing ddng Viér Nam, t gid quy d8i 14 tF gid mua chuvén khodn do V1 Bank
cong b tai thoi diém chi trd. KH phat thue hidn cée thi we [ién quan 1691 vide mua ban ngoai
té& thea quy dinh cua VEPBank tirmg than kv,

Pia diém nhin vi chi tri TGTK

VPBank nhén va chi trd TGTK 1ai dia diém giao dich cha VPBank noi cdp Thé tiét kiém hodc tai
cac din diém glao dich khdc thude mang luoi hoat déng coa VIPBank.

Hinh thive chi tri ghe va 131 TGTK

a}

b)

d}

Béi voi TGTK bing ddng Vidt Nam ciia KH 1a Ngudi cu o, VPBank chi tra abe, 15 TGTE
cho KH bing tién miat hodc vao tai khoan thanh todn bing déng Viét Nam cia chinh KH.
Bdi voi TGTK bing ddng Vidt Nam cioa KH 14 Ngudi khdny e trit:

(i) Trrémg hop KH gii TGTK bing tién mat, VPBank chi trd gbe v 13 TGTK cho KH bing
t18n mat;

(i} Truemg hop KIT gii ‘PGTR tir tai khean thanh todn caa KH, VPBank chi tra gbe va 13
TGI'K cho KH bing tién mit hodc vae tai khodn thanh todn bﬁng déng Vit Nam cla
chinh KH.

Déi v TGTK b‘??mg neaal 18 o KH 18 Ngwdn cu trad;

{iy Trudng hop K11 gbi TGTK bang tidn mat, VPBank chi rd gde va 13 TGTK cho KH bang
tién mdt;

(i) Trudmyg hop KH edi TGTK tr tdi khodn thanh toan cia KH. ¥’ {%ank chi ted gde v 13
TGTK cho KII bang tién mat hode vao tai khoan thank todn béng ngoal & eia chinh K11

Ngodi ede quy dinh tai Khoan nay, viée chi tra TGTK bing ngoai té vdo tai khodn thanh todn

bing ngoai t& duve thic hién theo quy dinh phap ludt v& quan 13 naoai héi va quy dinh cia

VPBank tirng théd kv,

Trudmg hop phuong thie 1rd 18 T'GTK cia Khach hing 13 tra 8i dinh ki va Khich hing ddng

ky [inh Jai bing tién mit nhung tai ngdy {nh 13, Khach hing khéng dén dia diém giso dich

caa VPBank dé linh 13i, thi khedn tién 131 1GTK s& dwoe VPBank quan Iv cho dénn gay Khach
héng dén linh 1ai {(Khach hang khéng duge huima thém 11 ddi vdi khodn tidn nay).
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Phirorny thiire ted ghe va lii cho khach hang:

Trir trwdng hop Khadeh hang rt TOTE (ruds han, gérc vi 181 ola TOTK 8 duoe VPBank chi ra
cho Khdch hang theo phoong thie nhu saw;

i)

ay

b)

o

Bai val TGLK khimg ky han:

() 84 tidn ghe TGIK 88 duge VIPBank chi trd vio bt ki Nedy lam vide ndo cia VPBank
khi Khéch hing ¢d yéu céu.

(il) S& tién & TGTK s duge VPBank chi trd theo phuang thie ghi nhin wén The tiét kifm
cia Khach hang, cu (hé 13 dinh k¥ hang thing va vaoe Nedy lam vige cudl ciing cda thang

dé.

Béi vai TGTK ¢b k¥ han:

(i) Sdtén géc TGTK s duge VIPBank ehi tra vao Nedy dén lan.

(i) S& tidn I3 cua TCFIK s& duge VPBank ¢hi (ré theo phuong thire ghi nhin trén Thé tiét
kiém cia Khich hing, cu thé 13 mdt trong cde phwong thie sau:

Trat [ cudd kp: nghta |2 trd 130 mat lan vio Ngay dén han;
Trét I triede: nehia 1 tra 18 mat ln vao ngay Khach hang g TGTK;

Trer 43 cfinky ky nghta |4 tra 135 theo dinh ky (hing thang, hang quy hodc cde dinh k¥
khic theo quy dinh coa VPBank timg théd ky)

{ili} Truémg hop thing dén han cia TGTK khing cf ngay nhy ngay gii thi Neay dén han la
ngdy cudi iy coa thing mé TGTK dén han.

(iv) Trudng hop Khach hdng ding k¥ nhin 15i theo dinh ki ma ngdy dén han thanh todn 14
dinh k¥ teang voi ngdy nghi, ngay 1& theo quy dinh cila phap ludt va cia VPBank thi
vPBank s& thanh toén 13 cho Khéch hing vio Ngay 1am viée tiép theo diu tign. S& tién
I3 duge tinh trém dinh k¥ 1 181 (Khach hiang khdng dige hudmg thém 131 cho nhiing
ngay nghi, ngay 1€).

Rit TG TK trwde han

Khach hang duge rot TGTK trude han telr trudmg hop trén The iét kiém hojie Gidy gii tién
tiét kigm co quy dinb & ring vé vide Khdch hing khdng duge rit TGTK trude han.

Trudsng hop Thé tié Kiém hodic Gidy giri tidn tiér kigm ¢ quy dinh vé thiri han cam két khang
rit TGTK trudre han, vide raf TOTK trude han trong trudmg hop nay thue hién theo ndi dung
whi nhén ai Thé 1ié kidm hodc Gidy gui tién tiét kidm,

Truding hop Khiach hang rit TGTK truwde han, trie khi cd quy dinh khie i Thé tidt kiém hodie

Cridy ai tién tiét kigm. cde quy dinh sau 58 dugc 4p dung:

(i} Déi vl TGTK khdng k3 han: Khéach hang ci thé rit mit phin hodic todn b TGTK vao
bt kv théi didm nao (trong giér 1am viée cia VPBank) va khong han ché s 13n rot.

(i) Déivéi TGTK <6 ki han

Khach hang phai mit toén bd TUTK trude han, khéng duge ril mdt ]:rh.:in TUTK
trirde han.

v PBanlk cb thé yéu cdu thdi han téi thidu ma Khach hang phai théng bdo trude yéu
céu rat TGTK tewde han thee quy dinh cia VPBank timg (héi ki,

1LAF sudt dp dung 36i v TGTK rit trude han 181 da bing 14i sudt tién giti khéng ky
han thip nhit ¢l YPBunk thee déng tién Khédch hang giri tai thdi diém Khéch hiang
rut trodc han,
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- ¥PBank s thu héi 1ai phin chdah léch piia 1ién 140 Khdeh hing duge nhan khi ritt
trwde han TGUK va tién 13 ma Khach hang da thue nhan tewde dd (ndu ¢d) bing
cach trlr véo phin gde cia TGTK wude khi ¥ Bank chi tra gﬁc va lan TGTK
triecre han cho Khach hang.

8. X Iy khi dén ban TGTK

a)

)

Tai thoi didm gui tién, trén Gidy gl tién té kidm, Khich hang s& ding k¥ phuong thie xir
1¥ khi dén han TGTK. Tai Ngiy dén han, vPBank s& tr démg thue hidn xa lv TGTK theo
phireng thite Khach hang 33 lua chon.

Trudmg hop phuong thire KH lya chen a tdi tue gdic Aode tai tue zde v 15 TG K, cic quy
dioh sau déy s duge ap dung:

{i} Loai hinh tiér kigm (loai san phim tiét kiém) cda khoan Lén edi duge tdi te thae hién
theo ding ky tai Gidy gii tidn 1ié kigm.

{ii} Tri trudng hop thai han giri tign dugr ghi nhén ey thé lai Gidy zui tign tiét kidm, thei
han givi tién ctia khoan tién gii mdi s¢ bing ddng thiri han g tién ban ddv, Trudnge hop
tai thér diém i we, VIPBank khana con huy ddng 101 han g tién nhi ban déu, VPBank
s& chuyén sang thin hyn gii én 14 01 thane.

{ili} Lai sufit ap dung voi khoan tién gii mdi duge xde dinh theo biu 140 sudt do VPRank
cong bo tai thirl diém 14 tue 4p dung cha loai hinh tiét Kiém va thid han giri cia khoan
tén gol mad,

{iv} Cdc ndi dung khae lién guan dén khoan tién giti mai (nhwr phrcng thae rd 131, hinh thie
trd ...} thue hign trong or TGTK ban dau coa Khich hang.

(v} Trirdmg hop Ngiy dén han khang phii 12 Ngdy Jam viée cda VPBank va khéng ¢o thaa
thudn nao khde thi ngdy kéo dai (143 tuc) khodn tién giti vin 13 Ngay dén han clia 1GTK
ban déu.

9. Giti thém lién vio Thé tiét kiém da cip:

a)

b)

Trong sudt thod han gii tién, KH chi duge giii thém tién vao The Gékigm da cép trong trudmg
hop YPBank va KH cd thoa thudn rd v& viec K11 duge 2i1i thém tién vio Thé tiét kigm da of 2
trén CGidy g tica tiét kiém hode Bidu kién giao dich chung nay,

Trong trudmg hop K11 duoc gini thém tién vao The Gél kidm d3 cip. cic quy dinh sau & duog

ap dung:

({) Trir treemg hop tai Gidy givi tidn 1id kifm, VPBank vi KH o6 théa thudn v vide i
thém tifn vio Thé tiét kiém d3 u:ép thing qua phuong thie ding ky chuyén tién o déng
tir T&1 khodn thanh wdn clia chinh KH, KH chi duge givi thiém 1ién vao 1hé tiét kiém da
cip bing cach true tiép dén dia didm giao dich cia VPBank dé 1 tién (KH dén e tiép
hoge thing qua ngudi duoe iy guyén). Rigng ddi voi trudng hop TGIK b Ngudi gidm
hdNNoudi dan dign theo phap [udt, Newdi giam hi/Newdn dai dién theo phap ludt khong
duoc Uy quyén cho npudi khae thue hidn Giao dich TGTK.

{il) Trudmg hop gii thém tién vao I'TK da cdp bing cdch trye tidp dén dia diém giao dich
el WP Bank:

- Truimg hop KH dén giaa dich trye lidp, KH cin xuft winh GTXMTT va I'IK d& chip
(hode Gidy bao hu héng TTK/Gidy bao mit TTK theo quy dinh tai Didy 6 Phin F —
Ban Diéu Kién Giao Dich Chung V& Cung Cép va St Dung Dich Vu Tién Gai Tiél
Kidm Tai Quiy Gilao Dich Cua ¥Rank)

- Trudmg hyp KH giso dich théng gua ngudi dugre oy quyén, ngudi duge v quvin cén
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10,

thure hign cac thy twe saw:

v Xuit teinh Thé tidt kidm d& cép (holic Gidy bdo hu hong TTK/Gidy bido mét TTK
theo quy dinh tai Diéu 6 Phin F — Ban Biéu Kién Giao Dich Chung V& Cung
Cip va Su Dyng Dich Vu Tién Gui Tiér Kiém Tai Quiv Giao Dich Cia
YIPBank]),

v Xudt trinh FEXMIT ciia newdi duge Uy quyvéng

¥~ Xudt trinh Gidy Gv quyén theo quy dinh clla VPBank;

v Chi diy di théng tin KH va ky tén teén gidy goi thém tén theo quy dinh cia
WPBank.

- V&t mdi lan gli thém tién vao TTK 34 cdp, KH s& duge VPBank cap mét {00} Phy
luc cia T'TK, Phu fue eoa TTK ghi nhin thing in cia tit ca cde lin givi tham t!f:n
vio TTK ciia KH va thay thé cho bdl ki Phu luc nao cia TTK ma VPBank di cap
lrude 46 cho KIL

- KH 6 trach nhidm bdo quan Phu luc coa T'TK ma YV PRank cﬁp va xudt trinh khi cé
nhu cdu gl thém 1ién vao Thé 11é kidm d3 cép hodc khi ¢ nhu clu tit todn TGTK.

- Ireéng hop K11 1am mét Phy lue cia TTK, KH déng ¥ ring 86 tién goi tiét kiém cda
K11 s& duge cén el trén thong tin, dir ligu ghi nhén tal hé thdng eia VPBank va dény
¥ thure hign cac thu tue theo véu ciu ciia VPBank dé khai bdo vihode xdc nhan vide
Mt phu luc cia T(TK,

(1) Trutmg hop uii thém 1ién vio TIK dd cdp thdng qua phuong thitc ding ky chuyén tién
ur déng tir Téi khodn thanh todn cia chinh KH:

- val mdt lan ¥PBank thuc hién chuyén tién wr ding theo dang kv ciia KH, ViPBank
& khéng cip phu lue caa TTK c¢ho KH.

- Tuy nhién, khi KH dén dia diém giao dich cia VPBank (hode thng qua neudi duoe
0y quyén) dé giri thém tidn, VPBank s& cdp phu luc clia TTK cho KIT theo cée quy
dinh tai Tiét (i) néutrén, Phu luc ctia TTK s& ghi nhan (x} khoan tign g giti tién
airi thém khi dén quﬁ}-‘ giac dich {trong lan nay va cac lan trrde do, aéu ed) v ()
todn bd cdc khoin tién duge wii (hdm theo 18nh chuyén tién w ddng tir Tai khodn
thanh todn ma Ngutd £01 1ién d3 dang ky.

L% quyén thye hign Giao dich TGTK

a)

b}

&)

Sau khi duge cdp The iét kiém, KH duge Gy quyén cho ngud khde thuc hién Giao dich
TGTK thes Biédu kién giao dich chung nay.

Vige 0y quyén phal dugre ldp thanh van hin. Truémg hop van ban oy quyén duoc lip ta
VPDank, K va ngudi duge oy quyén phai ky tén trude sie chimg kién cnia cdn bé tiép nhin
i s ca VI Bank, Trudmg hop vin ban dy quyén khdng duoce 1ap 1al VPBank, viin ban ay
guyén phai duoe ebng ching/chimg thie theo quy dinh eiia phép ludt.

Bd vEl TGTK Lhung tht ch Ngudt gii 1ién oo thé oy qu}en cho nhdu hodie cho ngudi khic
thav mit minh d& thue hién CHao dich TCGTK. tuy nhtén, viée iy quyén treng mot trudmg hop
phii phit hop vii Théa thudn dong s& hite TGTK.

Newdi duge Oy quyvén eo cde guyén va nghia vy nhu KIT va 1a ngudi k¥ tén trén cac chimg tir
Giao dich TGTK trong pham vi, thii han iy quyén. Thai tuc thue hién cdc giao dich tién soi
tift kigm 6 Uy quyen thye hién thee quy dinh cia VPBank timg thiv ki

Trong thai gian v quyén KH vén 6 1080 quyén thue hign Giao dich TGTK.
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Pién

Giao dich tien oiii tiét kiém trong trwing hop TGTK chung: Ddi véi TGTK chung, ngodi cdc
quy dinh tai Diéu kign giao dich chung ndy, vide quan 1% va sit dung TGTR chung thuc hién thee
cde ndi dung dé chp [ai Thoa thuan déng s& hina TGTE.

4. Chuyén gizo quytn si hitu TGTK

KH durcre Chuyén 2180 I:]I.I}-'él'l 507 hitu TEFUK cho cd nhén khéc (ngudi nhin chuyvén quyénl trir cAc
lrurdg hop saus

a) TGTK ¢o Nzudi dai dign theo phap lndtNgudi giam hd,

)  MNgudinhin chuyén guyén ld ngudi chua thanh nién, ngudi bj mat nang lue hanh vi din su,
han ché nang lue hanh vi din sy theo quy dinh clia phap ludt vA mét trong nhimg Ngudi giri
tién {tron trwdng hop TGTK chung);

¢} Thé tié kiém bi mét;
d)y  TGTE dung bi phong ida;

e} KH di cd thia thudn teude do vdi 10 chie, cd nhin lhic vé& vige han ché chuvén quyén so hiu
TTK cha KH;

) Cée trdmg hgp khée theo quy dinh cia VPBank titng thai ki va duge (héng bie dén KH theo
cée phurong thire théng bdo quy dinh tai Didu kién giao dich chung nay.

Thé tiét kiém duoc chuvén quyén sir hitu phii ¢on nguyén ven, khong bi rach/nhau natinhde chir
tai thivi diém chuyén quyén so hiiu,

VPBunk chi thye hién thi tue d chuyvén quyén s& hiny ¢81 védi todn bé sd du hidn cd eha TGTK
(hao @dm gdc vd 141 chua thanh todn), khdne chuyén mdt phan 56 du TGTK

Nezwai nhin chuyén quvén so hife Thé tiét kigm phai dap tng diy du cae didu kién dé thue hién
cac giao dich lién quan dén TGTE theo quy dinh caa VPBank va quy dinh cua phép ludt hién hanh,
Mot TTK chi duge chuyén qu:-,-'én s hifu téi da 02 (hai) 1dn, cho 51 da 02 (hai) o§ nhén.

D&1 v&1 TGTK chung, guyén han va trach nhigm ciia nhitng Nguot gini tidn rrong vide chuyén giao
quyén s¢ hitu TGTK duge thue hidn theo Thaa thuidn ddng s& him TGTK, diéu kién alan dich
chung ndy v cac quy dinh cd lién quan cla VPBank,

Vige chuyén gian quy%n sér hitu TGTK o6 thé duge thue hién tai dia diém giao dich cda VI Bank
ool phat himh TTK hodc cac dia digém giao dich khac thufc mang ludi hoat déna cha VPBank,

Khach hang va ngwdi nhin chuyén quyén s hiru TGTK tu ¢hiu trdeh nhiém v& tinh hop phip. hop
[¢ eria (cac) giao dich 1ién quan |4 co s& phat sinh vige chuyén quyén s hitu TGTK, déng thén ly
théa thufin va chiu trdch nhigm thanh todn cac khoan thué, phi phat sinh tr vide chuvén quyén sé
hiru TGTK theo guy dink cia phép ludt va VPBank tai thai diém chuyvén quyén 54 hitu.

Khach hang déng ¥ thue hién cac thi tue theo yeu céu cia VPBank lién guan dén viée chuyén
guyén sé hitu TGTK.

5 Traern TGTK

B¢ thudn ifn cho vide theo ddi, quan Iy TGTK eia Khich hang, VPBank cung cdp cho Khich
hing mét 56 phuong thire tra ciu TGTK d& gid tai VPBank nhu sau:

al  Tra cim TGTK bing cach tric tidp dén dia difm zian dich cus VPBank irén todn gudc; hodic
b) Tractu TGTK thine qua phuong tién didn tr; hode
¢)  Cae phuemg thire khde duge VPBank trién khai timg théd k¥ va (héng bdo cho Khach hang

theo cée phuonyg e thdng bao quy dinh tai £iéu kién giao dich chung nay.
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a.

Dai vai truomg hap tra ciu TGTK bing cach tuc tidgp dén dia diém giao dich cia VPBank, KH

phai xudt trinh cdc gidy o sau:

) GTXMTL coa K1 va

b} Ban chinh TTK (hode Gifly bao mél TTK/Gidy bdo hu hing TTK theo quy dinh tai Difu 6
Phan F — Ban Didu Kién Giao Dich Chung V& Cung Cip vi Su Dung Dich Vu Tién Gl Tidt
Kigm Tai Quay Giao Dich Coa VPBank trong trudmg hop mathu hang TTR).

DAl vé truémg hop tra cin TGTK théng gua phuong ticn didn 10

a)  Trudng hop KH 6 diang ky si dung dich vo ngén himg dién tir cda VPBank, K1 sir dung tén
truy ¢dp v mat khau da dang ky cho dich vu ngan hing dién ur ¢& truy ¢dp he thng ngin
hang dign tlr ¢ila VPBank va thue hién tra ol

by Truimg hop KH chua ding kY sit dung dich vu ngdn hang dién tii v&i VPBank, VPBank sé

cung cﬁp cho KH t3n truy cdp va mit khéu truy cdp hé théng nean hang didn tir cha VPBank
dé thue hign tra cim

Didu 6. X0 by ddi v trrdng hep ohau odl, rach, ohoe ¢hir, he hdng, mit Thé 1iéi kidm

Truémg hop Thi tiét kidém bi nhan nat/rdch/nhde chi/hr hong

) Khi Thé tidt kidm bi nhiu ndt/rdch/nhdc chivvhu hong (sau ddy goi chung 14 hur hang) dén mug
khéng 1hé nhin dang duoe théng tin chinh xde va ddy di wén Thé tiét kidgm thi Khich hang
trwe tidp dén bt ki dia didm giao dich ndo eda VPBank 13p 02 ban gidy bao hu hong Thé tiét
kiém theo mau quy dinh cia VPBank timg thai ky (*Gidy ban b hing TTK™). Khéich hing
phai xudt trinh GTCMNT cén thai han higu luc va ndp ban gdc Thé tiét kigm bi hy héng,

b)  VIPBank s& kiém tra. xde nhin rén Gidy bao hu hdng TTK va giao 0] ban Gié}' bio hu hdng
cho Khich hang (01 ban con lai duoe VPBank luu). YPBank giit ban goc The tist kigm bj hue
hong va khong cip The tiét kigm mdi cho Khach hang.

¢l Sau klu VPBank xéc nhan teén Crifi}' ko hir hong I'TK, Khach hing ¢ thé riat TGTK ngay
khi ¢ nhu cu tai bdt k¥ dja didm giao dich ndo cia VPBank.

d) D& véi Thé tiét kigm bi hu hong, Khdch hing khong duge thye hién cim cd, chuyén nhuomg,
fiy quyén sir dung, cho, ting Thé tidt kiém, ngoai trlr iy quyen tit todn The tigt kiém sau khi
hodn tit thi tue thing bdo va xdc nhan hy hong The tiét kiém theo quy dinkh néu (én.

2] VPBank ¢d quyén tie chdi thue hign gino dich &8 vai The tiét kidm bi ha hang ma Khach
hing khiing lam thi e théng bao theo quy dinh néo wén.

Trudng hep mét Thi tét kigm

4)  Khi phat hién mét Thé 1ié kitm, Khach hang truc tiép dén bit k¥ dia didm giao dich ndo cia
VPBunk lap 02 ban gidy bdo mit The tiét kiém theo miu quy dinh cia VPBank thng thai ki
{“Gify bao mil TTK™), xudt trinh GTXMIT con thai han hidu lue.

k) VPBRank 58 kiém tra, xde nhén rén Gidy bdo mét TTK ¥4 giao 01 hin Cidy bdo mét cho Khich
hang (01 ban con lai duge ViPBank lay, K& i thivi diém ndy, The tiér kiém bi mét khing
i higu lye va VPBank khéng cép Thé uét kidgm mdi cho Khdch hang.

¢} Sau khi VIPBank xdc nhin teén Gidy bao médt TTK, Khich hing co thé rit TGTK ngay khi
6 nhu cdu tai i kY dia diém giao dich nan ciia VIPBank, tuy nhién, VEBank chi chi trd gbe,
1ai TGTK cho chinh KU, khdng chi tra thing qua ngwdi Oy quyén.

dy  Déi veri The tigt kigm bi mét, Khich hing khémg diroe thie hign cdm e, chuyén nhuong, Oy
quvén, cho, ting Thé (8t kidm ké tir thivi diém VPBank xdc nhin trén Gidy bdo ma TTK.

e ¥PBank khéng chiv trach nhiém ddi vai thiét hai xay ra do Khich hing chua kip khai béo
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1.
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1.

£}

7.

m&t The tiét kigm,

Sau khi bdo mit Thé U8 kidm, néu Khiach hiang tim lai duge The tiét kigm:

{{) Trudmg hop The tidt kidm chua tht toan: Khéach hing cin thing bio ngay cho dia didm
aiac dich cia VPBank noi Khach hing bao mat The téckiém d& VPBank khai phuc lai
hidy luc eia Thé tiét kidm, dbng thoi nép lai cho VPBank Gidy bdo mét TTK ¢ xde nhan
clia VPBank.

(iiy Trudmg hop Thé tidt kiém da til wan: Khdch hang cén dén dia diém giao dich cia
VPBank noi Khich hang thue hién tht tnan dé ndp lai bin gbe The tiet kidm.

Quyén va Trich nhiém cda Khach hing

Quyén cita Khach hang:

a)
[,
c}

d}

Buoe bio hidm tien gii theo guy dinh cla phap [uit

Purgc thanh todn diy do tién gnfm vl TGTR theo thda thudn vt ¥IPBank.

Khdch hang [d Chu sé hiu TGTK hodc Ddng chd s¢ hiru TGTK duve chuvén quyén sd him
TGTK, duge dé b thita ké TGTK, duse Gy quvén cho ngudt khide thue hidn ede giao dich rot
TGTK theo Diéu kién gian dich chung néy, guy dinh ¢ia phdp ludt vi ¢ic quy dinh khic ob
lign quan coa VPBank.

Khach hing 1 Chad s¥ b TGTK hode Béng che sé hiny TGTK duoe cam wdihé chdp 16T
d¢ vay vin tgi VPBank hodc tai cic td chire tin dung khae néu duge 15 chire 1in dung di chip
thudn.

Khich hang 14 ngudi giam hé, ngudi dai dign theo phap ludt coa Cha sé hiru TGTK hoac
Pényg chu s& hivu TGTK duue quyvén thee hién cde giwo dich lién quan dén TGTK theo Didy
kign giao dich chung nay, quy dinh cia phdp ludt v ¢ic quy dinh khac ¢d lign quan coa
VP Bank.

Cac quvén khdc thea Bidu kién giae dich chung ndy, quy dinh cia phip ludt va quy dinh khic
¢ 1ién quan coa YPDank,

Trach nhiém cia Khach hiang:

a)
b)

<)

Chiu trach nhigm v& tinh hop phap coa ngudn gde sé tidn i tiét kiém Lai VPBank.

Thug hign ding teo quy dinh tal Piéu kién wino dich chung nay. 'The tiét lcigm, ('iiﬁ}- el idn,
Théa thudn ddng so hinu TGTK v cée wan bén, thaa thudn khac véi VEBank (néu co).

Cung cép ddy du, chinh xie, kip thid cde théng tin theo véu ciu cla VPBank trang timg thid
k.

Thong bao trude vé yéu eau rit TETK trude han theo guy dinh cita VPBank,

Théng bao kip thixi cho VPRank vé vige Thé tiét Kim bj mdt/nhaw/nétrach/nhoe chirhu hong
vé chiu moi trach nhigm thigt hai (néu ¢d) do khéng thing bao kip thin,

Chiu phi lin gquan dén TGTK {néu cd}theo quy dinh tai Didu kign giao dich chung niy, bidu
phi do YPBank cong b va cde quy dinh khée 6 1ién quan cta VPBank 1ing then ky,

Cac nghfa v khac theo Didu kign giao dich chung nay, quy dinh cia phép ludt va quy dinh
khic ¢o [iEn guan cia VIPBank.

Quyéu vi nghia vu ciia VPRank

Quyén cia VPBank

aj

Bwroc quyveén tir chéi vide nhin va chi rd TGTK néu Khdch hang khang thue higo theo dang
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cac gquy dinh tai Biéu kién aiac dich chung nay, cac thoa thudn vai VIPBank va cdc quy dinh
khae cd lién quan coa VPBank.

b} Puge quyén ti chéi vide chi trd TGTK @i véi The tiée kigm da bi lgi dung nhimg khong phai
do 131 ciia VPBank.

c) D nghi Khdch hang cung cip cde théng tin co lién quan trong timg thérd k¥ nhim tuin thi
cie guy dinh cua phap ludt va phye va cho céng tac quan 13 Khach hang.

d)  Puuc quyén cung cap thing tin lién quan dén TGTK cia khéch hang theo véu cu cia co
quan nha nude cd thim quyén vi'hode theo guy dinh cia V' Bank.

g) Cag qu}fén khac theo khde theo Didu kién giao dich chung niy, quy dink cia phdp ludl i guy
dinh khac ¢d lign quan cua VPBank,

Trach nhiém cua VPBank

a) ‘Tham giz bao hiém tién giri va dang phi bao hidm tién giti theo quy dinh cla phap ludt va té
chie bio higm Lén wai.

By WNhin TGTK caa Khich hing vao cac ngdy v gid thue hign glao dich.
¢)  Thanh todn tién gde, 13 TGTK dung han va diy di theo thoa (hudn véi Khéch hang.

d)  Céng bd cdny khai 14 suft TGTK, phuong thie wa 18, mic thu phi déi v6i cic khodn TGTK
101l rudre han {néu cd), mie thu phi 381 voi cac dich vu 1i8n quan dén TGTK va cdc ndi dung
khic lign quan theo v8u chu cia phdp ludt tal cde dia diém nhén, chi 1 TGTK.

e} Gilrbi mat sf du TGTK ciia Khéch hing theo quy dinh cia phap ludt va quy dinh cia VPBank.
{)  ©am bao an todn tidn giri cho Khich hing.
0y Chiu trach nhidm v& nhimg thiét hai, vi pham, loi dung déi véi TGTK do 18i coa v l3ank.

hy  Cie nghia vu khic theo Bidu kign gias dich chung nay, quy dinh cGa phip ludt ¥& quy dinh
khiac oo lién quan oo ¥YPBank,

PHAN G: BAN BIEU KIEN GIAO DICH CHUNG VE CUNG CAP VA SUDUNG

DICH VU TIEN GUIL CO KY AN TAT QUAY GIAQ DICH CUA VPBANK

(Thude Piéu kicn glan dich chung vé CLFg cdp vit s dung ede Dich v phi tin dunyg dp dung doi vor

Khdch harng ca when fai VP Bark)

Diéu 1. Gisi thich tir ngit

L.

-3

“Hop Ding™: Trong Phin G nay Hop déng duge higu 13 Van ban, chimg it cung cép va si dung
Dich vu phi tin dang cu thé 1ién quan dén dich vy tidn tidn giri cd ki han tal quiy giao dich cia
YPBank, Trang Dich vu ndy, Mop L1f:ung I3 thod thudn duge ky gitta NH va KH. baa gf:“:m g cac Phu
lue hop done, Thoa thudn g0 vé siv dung tién gui e k¥ han (néu coy,

“Thoa thudn vé tién giit eé k¥ han tai Quiy giao dich cika YPBank": 13 (hoi thuin gitra NH véi
K1t vé vide cung cﬁp vi st dung dich vu g tidn tiét kiém tai Quiy giao dich cia VPBank. Thod
thuin nay duoc tao lp bai (i) Hop déng: vi (i) Phim A - Céc Pidu Khoan Piéu Kién Chung va
Phén €1 Ran Pidu Kign Giao Dich Chung v Cung CE;ip va S0 Dung Dich Vy Tién Giri €6 Ky
Han "Tai Quiy Giao Dich Coa YPBank. Thod thudn ndy ed hiéu lyc ké b ngdy ky nhu ghi nhin tai
Hup ddng cho dén khi VPBank v& Khach hang da thue hién xong toan bd quyén va nghia vu theo

&Y
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Hop Pdng.

“IChoin tidn giri”: L4 s6 tidn gl duoc ehi nhin tai Hop Péng.

“I'hoi han giti 1idn™; L4 Khodng thét gian ki tir ngdy Khach hang bét diu giri Khoan tién giri tai
V['Bank dén ngay VPBank cam két tra hét tidn ade va 18 cho Khoan tién g 44, chi tiét nhu néu
tai Hop Péng.

“ITue hang™: La trucmg hop Hop Bing bi nhau nat vihodc rdch va‘hodc nhae chr vashode by hng
dén mire khong thé nhin dang duce théng tin chinh xdc va ddy du wén Hop Bing.

“Ngiy iri tén™ La ngdy Khodan tidn gini duoe gl tai VPRank nhy néu tai Hop DPdng.

“Ngay dén han”: Li ngiy ma VPRank cam két thyc hién chi trd tién g, 13l ciia Khoan tign gii
che Khdch hang nhu néu tai Hop Déng.

“Tii khoan thanh toan™: 1.4 141 khoan thanh todn cia Khach hang meo tar VI*Bank nhuw néu tai Flop
Déng dwoc diing dé @i va nhin chi tra tién gini.

“Gidy giri tién™: La gidy g tidn ma Khack hang di kv dé d& xudt viec i tién gui co ki han tai
VPBank. (idy giri tién la mdt phin khéng tach & cita 1Top Pdng.

Cac thudt ngit viét hoa khic khéng duce pidi thich trong Phin G ndy 5& duge hidu va gidi thich theo cde
néit dung trong Phiin A - Cée didu khoan vi didu kién chung cia Pigu kign eiao dich chung: Vad ban,
chime tit cung ciip va str dung Dijch vy phi tin dyng.

Diéu 2. Théa thuin vé tidn giti c6 k§ han

1.

Phiecmg phép tinh 11 Cde Rén théng nhét v& phuremg phip tink |3 ép duna déi véi Klodn tidn givd
theo Hop 1Déng Tién Gui nhu sau:
a. Yéu (b tinh lai:

i. Thési han tinh 13i: Buge xde dinh 10 ngay VPBank nhin Khoan tién gai dén hét ngiy lién
ké trude ngay VPRank thanh todn hét Khoan tién goi (tinh ngdy ddu, bd ngay cudi coa
théri han tinh 1ai}. Thod didm xde dinh sé du dé tink 141 13 cudi mdi ngdy trong thdi han
tinh 131,

i, $6 du thue té: La 6 dir cudi ngay tinh 14i cita sé dur tién g ma VPBank phai ird cho
Khach hing duge si dyng d¢ tinh 13§ theo thoa thuin tai Hop Ddng Tidn G,

i, S&ngay duy tri 58 du thue t€: 1.8 56 ngdy ma sd du thue t cudi m3i nedv khong thay déi.

iv. LAl sudt tinh B duoe tinh theo ty 18 %/mam (14 sudt nam) theo phuong phép tinh L&l “tinh
ngdy daw, b ngdy cudi ciia théi han tinh i3, mét ndm |4 ba trim sdu muroi 1am nady va:
- Trudag hop Khich hing khéng rit tidn giri trude han: LAi sudt tinh 13i 12 131 sudt quy

dinh 1ui Hop Béng Tién Gai,
- I'rudng hop Khach hang it tidn gui trede han: LaT sudt tinh 140 14 180 sufl gquy dinh
tai Khoan 2 £iéu nay.

b, Cényg (hic tinh lai; Tién 140 s& dwoc tinh theo edng thie sau:
T (S0 du thue 8 nkén () $8 ngay duy tel s& du thire t8 nhdn (x) L& swdt qnh

S tidn 13 = &8}

363

¢.  Trudmng hep thei ban tinh tir khi VPBank nhén Gée oii dén khi Khach hang rat tién g 13 dudi
mdt ngay, Cae Bén thoa thudn rang, (hoi han tnh L& vi 8 ngiy duy trl sd dir thuce té 48 tnh 15
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d.

2.

duoe xde dinh 1a 01 (mdt) ngay, sb dw thue 1& diny ¢ tinh 151 12 8 du cudi ngay trong théi han
tinh I%. € lam rd, Cac Bén théng nhil ving trudmg hop Khach hang giti tién va rit lubn trong
clng neay lam vide thi khing phat sinh tién 18i tra cho Khéch hane.

Quy 381 31 suft:

Céc Bén thing nhdl ring mitc 1 sudt tinh 131 néu tai Diém a Khodn { Didu ndy BANG vdi
mire 18§ sudt ndm tuong Ung thee phuong phép tinh 13 S dung thivi han tinh 180 dwge xde
dinh tir ngdy tip theo ngdy VPBank nhin Khoan tién uini dén hér ngay VPBank thanh todn hét
toan bd Khoan tién giii (bo ngay dau, tinh ngdy cudi eia thoi han tnh 161 va s6 du 48 tinh (3
I3 56 dur ddu ngdy tinh B

Dé lam r3, vide quy doi 131 sudt theo quy dinh tai Khoan nay chi nham muc dich minh bach 14
sudt ta khang ap dyng dé tinh 1ai theo phuong phédp tink 181 quy dinh 1ai Khoan 1 Bigu nay,
Nguyén tic lam trén 120 Khéng 1y phan thip phin va lam ton theo nguyén the ndu sé ddu tidn
cha phiin thiip phin Iim hom hode bing 5 thi lam tron 1én, néu so dau tién ciia phfm thapr phin
nhé hon 5 (hi lam trém xudng.

2. Trirkhi cd quy dinh khéc tai Gidy g tién, trirdng hop Khdch hang rit m&t phén hode todn bd Khoin
tién 20 tewde hian thi cac quy dinh sau ddy € duee ap dung @

&

b.

Piéu 3.

Triréng hep Khéach hang rit trrde han toan bd Khoan tién gii trude khi két thiic Thérd han gir

tién, toan by Khoan tidn giri cua Khéch hang s& duge dp dung 14i suit tdi da bing 15i sudt tién

pui khéng k¥ han thél]:‘.l nhit ciia VPBank theo d&i tuomg khich hing vithodc theo ddng rién

Khdch hang d3 giii tal thi didgm Khich hing it trude han cho lodn bd khodng thdi gian (0

Npdy eol tién dén nedy VPBank thue hién chi tra trirde han.

Trudme hop Khach hang ra trude han mat phdn gde Khoan lidn goi terde khi két thie Thed han

o 1ién:

i, DSl vai ph:ﬁn tién g rat trude han, dp dung 13 suft 161 da bang 10 sudt tidn ool khéne ky
han thip nhit cia VPBank theo dbi twong khach hang va hodc theo déng tién Khdch hang
d3 airi tal thir diém Khach hing rit triedc han cho toan b khodng thdi gian tir Ngay gii
tién dén ngdy VP3ank thuc higén chi trd trude han.

. D& vai phan 1ién gori ¢dn lai, 4p dung more 1ai sudt dang ap dune ddi vai Khodn tidn gitl ma
Khdch hing rit trwde han mdt phin.

Chi Tri Gbe, Lii Tién Gii Va Kéo Dai Thai Han Giii Tién

1. Chi ted trude han Khodn tién gt

ay

b}

<)

)

Khach hang duge vl cdu chi trd (rit) trude han mit phin hojic toan bd Khoin tién gl {ry
trudmg hop trén Gify g tién ¢d quy dinh ré ring vé viée Khdch hing khing duoc yéu cdu chi
tra Khodn tién gl trude han).

Trudng hop Gidy gl tién ¢d quy dinh v& thavi han cam kit khong rit Khoan tign gii trude han,
viée rit Khodn tién giri trude han trong trudmg hop ndy thue hién thee ndi dung ghi nhin tai
Gidy giri tién.

VI’Bank s& thu hdi lai phin chénh Kch giia uén 15 Khéch hang duoe nhan khi mit teuée han
Khoan tién il v& tién 131 ma Khach hang di thuce shin frede dé (néu cd) bing cach irir vio
phin gée clia Khoan tién g rude khi VPBank chi trd gic v 131 (néu ¢d) cda Khodn tign gui
rit truds han cho Khach hdng,

Kltdch hang it Khodn tién giri trudc han cd thé phai chiv mét mie phi rit rude han theo quy
dinh 1l Gidy g tdn va theo guy dinh cia VPRank timg théi ki
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Chi tri |5 dink k¥ tai ngay dén han thanh todn 130 (28 véi hinh thie [inh Jai dinh ky ) Tién [5i s8
dune VPBank rd vao Tai khodn thanh todn nhén chi tea tién J8i coa Khach hang thee dinh k¥ vio
ngdy tron ki rd (31 {01 thang, 01 guy, 06 thang hodc 01 ndm hode thii diém khic theo Jang ky caa
Khdch hang va theo quy dinh cia VPBank). Trummg hop ngay dén han thanh todn i dinh kv lring
vori ngdy nghi. agay |€ thee quy dinh coa phap ludt va cha YPBank thi ¥PBank s& thanh loan |4i cho
Khéich hing vie ding ngiy dén han thanh todan 13 dinh ki 56 tidn Ja1 duoc tinh rén k¥ L 18i then
nguyén e tinh agay du bé ngay cudi.

Chi trd Khoan tién gui tai Neay &én han va kéo dii Thiri han gai tidn: Teir trudmg hop Cée Bén oo
thoa thufin khic bing van bin, vao Mady dén han VPBank s thue hién chi tri tidn giic, 14l (néu cd) cia
Kheodn tién gl vio Tai khoan thanh toin nhdn chi ta tén gbe, 131 leung ing ma Khach hing di dang
kv tai Hop Dong Tién Gui, Cée Bén théa thudin khéng kéo dai Theri han gui tidn, Trudmyg hop Ngiy dén
han 1ring v&i ngdy nghi. ngay 1€ theo quy dinh cia VPBank vé cla phép ludl thi vide chi tra géc, tai
(néu co) ctia Khoan tién gii thye hign nhu sau: Khoan tidn giti duoe 181 104n vao Ngay dén han tring
vidi ngdy nghi, ngiy 1€, Trudmg hop nay VPRank chuvén tién gde, 131 vao tit khoan thanh todn cia
Khach hang ding Ngay dén han vi két thic theri han giri tién (Khdch hang khdng duoe hweng 1ai
thém cho ngay nghi, ngdy 18).

Piéu 4. X& Ly Trong I'ruémg Hep Tai Khoin Thanh Tedn Bi Phong Tha, Dang, Tam Khéa va

1.

Cic Truing Hop Thay Pi Tink Trang Tai Khodn Thanh Foan Ciia Khach Hang

Tai thiri diém Y IPBank thue hign chi trd ghe, 1l cla Khoin tidgn auni, trudmg hop Ta khoan thanh
todn ciia Khach hang vi 1y do ndo d6 mé b dong, bi phong toa, bi tam khda hodce thay 441 tinh tran i
Cdc Bén dbdng ¥ xu |y nhar sau:

a)  Trudng hop Tl khodn thanh wan bi dong hojic b tam khida hode bl phong téa hoiic bi thay dii
trang thai ma theo quy dinh etia VPBank v&i'hoiie quy dinh coa phiap ludt khéng duge ghi e
tién ghe, 131 clia Khoan tién g vao Tai khoan thanh toan: Toan bo sé tidn ghe, 1i cia Khoan
tién gii theo Hop l:".'éng nzy s& dirge VPBank quan 13 cho dén khi Khich hang va VPBunk 8 cd
van ban théa thudn v& viée thay d6i thing (in 1&i khodn thanh toan dé nhan chi tra géc, 13 cua
Khoan tiga giri.

b} Trudng hop Tai khoan thanh toan bi phong tda hode bi tam khda hodc b thay déi trung thai
md then quy dinh cila VPBank vdhedc quy dinh cia phap ludr vin cho phép thue hién vige ehi
ch tién géc, l4i cua Khodn Gén ¢oi vao Tai khoan thanh todn: Todn b sé tién gﬁc, |4l caa
Khoién tién g theo FHop D{’:ung ndy van s¢ duge VPBank chi tra vao Tai khodn thanh todn cia
Khach hang.

2. Trong théi gian VPBank quan |¥ tién gée, 1ai cia Khoan idn gii nhu quy dink 1ai Khoan 1 Bidy

ndy, toan bd s Gén duok quan ¥ khang dirge tinh va o [Hi.

Piéu 5. Tra Cim Va Thing Bio Khi Cé Thay bdi Béi Vi Khoin Tién Gai Co K¥ Ian

bl

3.

Khach hang ¢b thé thye hidn tra cira théng tin v& Khodn tién i thdng qua hinh thire trye 1ép dén
dia diém giac dich trén tnan hé thfﬁng ¢ia VPBank dé yeu ciu cun 2 cé,p ithéng tin: hodc tra ciru théng
qua phuong tién dign wr {Khach hang phai dang ky sir dung dich vu ngén hang dién tir cia VPBank);
hode phuong thire khic duge VTBank trién khai (ing thén k3

Khi yéu ¢iu tra ciiu Khoan tién gui theo phuong (hite nédu tai Khoan [ Didy ndy, Khach hang ¢ thi
dure VPBank yéu ciu cung céip cic théng tin, tai lidu lién quan dén Khich hang v3/hoic Khoin tién
il k¥ cde gidy o, tai ligu lign quan nhdm muc dich xac minh Khach hing, Lhémg tin Khoan tién
airi trce Khi thye hidn vide tra ofu va cung c:flp théng tin 151 Khdch hang. Khach hang ddng v cung
cﬁp cac théng tin, tai 8w, ky cic wify & va thue hidn cdc tha tue lién guan theo véu CRL fguy dinh
ciia VIBank tai thivi diém véu céu tra e,

Truémg hop Khach hang of ding ky dich vu ngfin hane dién 10 ddi vai T4l khodan thanhk todn, cic
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giao dich ghi ng, ghi cé phat sinh t0 giao dich wiri, chi ra Khodn tién g sé& duoe VPBank thdng
bdo cho Khach hang theo quy dink cia dich vu ngiin hing dign to ma Khach hing d8 ding ky.

Diéu 6. Xir Ly Trong Trwomg Hop Hyp Péng Tidn Gi Bi Mét, Hu Hong

ko

Khi Hop Ddng Tién Gai bi mér, Hie hing, Khach hang true tidp dén bt k¥ dia didm giao dich nao
coa VPBank dé thdng bde va vide Hop Déng Tién Giri bi nér, Hu hang. Khi dén dia diém giao dich,
Khach hang cé trich nhidm xuft trinh, cung cip cac thi lidu, kv ede chirmg tir 1iéa quan theo véu cdu,
quy dinh ctia VPBank tai théi digm thang bao. Sau khi Khach héne 43 thue hidn xong cée (h tue
bao mat, Hu héng theo quy dinh cia VPBank, VIPBank sé& xdc nhin cic thdng tin lién quan dén Hap
{-Jé»ng Tidn Giri bi bao mér, Hu hong theo Hop done, phi hop v8i quy dinh coa VIPBank. Viée chi
b tién airi trong trdmg hop Hop Ddng Tién Gid bl mét, Hu hong duge the hign theo quy dinh cha
VEBank tai thei didm chi tra.

B¥é baw déam an Wodn, Khich hang déng v 1':1_"1115!_ vige thure hign cac giao dich lién guan dén Khoan tién
airi trong trudng hop Hop Bénge Tign Gid bi mét hodc Hu hong cé thé bi gici han trong mit s
truding hop theo quy dinh cita ¥IPBank {nhe khéng duge cim cé, chuyén nhugng, Uy quyén =it dung,
cho, Ang,... ).

VPBunk due (D) i chdi thue hidn cée giao dich ién quan dén Hop Bdng 11én Gid bi mél, Hu hing
nhung khing duoc Khich hing thue hién i tue théng bao theo quy dinh tai Didu ndy; (if) khing
chiu trach nhidm dbi véi cac thidt hai oo thé x4y ra do Khdch hang khing/chua thue hién thi tuc
thang bao mét Hop Déng Tidn Gii, Hop Ddng Tién Giri bi Hur hong theo quy dinh tai 1lyp Bong
Tién Giri ndy va quy dinh ciia VPBank,

Vit tridmg hop bi mét Hop Bdng Tién G, sau khi ¢ bao mit ma Khich hing tim lai duee Hop
Péng Tién Gui, Céc Bén ddng v ring trudma hop VPBank chura chi trd Khoan tidn giri, Khich hing
phai thing baoe ngay cho VPHBank nai Khich hang 43 bao mit Hop Bdng Tién Gii va thue hidn cac
thil tuc, cung Cél}} cac tai ligu lién quan theo quy dinh caa VEBank.

Céc quy dinh khde Hén quan dén viée xir 1y Hop Déng Tién Gii b Hu hang, bi mét chua duge quy
dinh ey thé tal Hyup Déng ndy thue hién theo quy dinh ¢da VPBank va quy dinh cua phap lut.

Dién 7.  Quyén Va Nghia Vy Ciia Khach INang

L.

Quvén cia Khach hang

al  Puvc béo hiém tién gii theo quy dinh cuia phdp luat;

W Duoe thanh todn dév di va diing han cac khoan 13, gbc theo quy dinh tai Hop Péng Tién Giri
va ndy;

c)  Puge chuvén giao quyén s& hitu &6 voi Khoan tién gid theo quy dinh cia VPBank va quy
dinh cua phap ludt, i trudng hop VPBank ¢6 quy dinh Khach hing Khong ducic c]‘luyép i
quyén sir hifu 461 vai Khoan tén gii. Vide chuyén giao quyén sé hitu doi v Khodn tign gin
thie hign theo guy dinh cia VPBank 1ai thi diém chuyén giao,

dl Puge sit dung Khodan tién gui lam tii san bdo dam theo cée bign phdp bio dam dé_ hao dim
cho nghla vu coa minh v&/hode nghia vu ¢lia Bén thir ba tai YPBRank hofc tai cac td chie tin
dung khac {néu duge VPBank, 18 chic tin dung dé chip thudn);

¢t Cae quyén khdc theo quy dinh tai Hop Béng nay, quy dinh clia phip it va quy dinh khac cé
li&n quag cia ViPank.

Mghia vy elia Khbch hang:

2} Thue hién ditng Hep Déng Tién G |, Bigu Kidn Giao Dich Chung va céc thaas thudn di cam
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Didu 8.
1.

b)

ch
d)

g}

h}

i}

i}

két vii VPBank.

Cung cz"ip ddy da, chinh xdc, kip thari cho VPRank tit ca cac thdng tin, 131 liéu theo yéu clu
hop 1% cia ¥PBank trong tong théi Ky,

Thang bao trrde vé v8u ciu il 1ién (rude han theo quy dinh cua VPRBank (néu cd).

‘Théng bdo kip théi cho VPBank vé viée Hop BPdng bi mat, b Hu hong va chiu mgi trach
nhiém d6i v&i che thidt hai (séu ¢d) do khéng théng bdo kip thoi.

Cung cz"lp cho Bén Negdn hing 141 ¢ cdc thdng tin, @i lidu theo yéu cau hop 13 ciia Bén Nedn
harg nhim ufn tha cde quy dinh cia Phép ludl va‘hodc thoa thudn lién Chinh phi ¢é licn
£ LAt

Brém bao Tan khodan thanh toan 14 eaa chinh KH véd ¢ théng tin chinh xdc nhu quy dinh tai
Hop Déng Tign G,

Khiing dirge the hign viéc thay ddi thing tin vé Khoan tién gdi, Nody dén han sém hon Mazay
dén han quy dimh 1ai Hop Bdng Tién Gui.

Chiu trach nhiém eiat quyét til ¢a cdc van dé tranh chip, khidu kién, khidu nai lién quan dén
Khoin tign goi tai VPBank.

Khi cd bét kv thay déi ndo v& thang tin Khich hang, bao gdm nhirng khéng gidi han ede thing
tin lién quan dén Khach hiang nhu: 86 giay to xac minh thdng tin Khach hang {chitng minh
nhin dan/hé chiduithé cin cude cing din, thi thue,...), dia chi thudng trd, 55 dién theal,. ..
K11 cé trich nhigm dén VPQRank d& dina kv cap nhit sira ddishd sung thana tin ngay khi oo
su thay dat.

Pram béo tai khodn gl tién, i khoan nhdn chi wra tién gt 13 eia chinh KH va ca thémg tin
chinh xde nhu ké khai wi Hop déng.

Cam két khéng cd bal ky khiéu nai, khiéu kién, tranh chdp gi @61 v&i NH khi NIT thue hign
tAf todn tevde han, x0 1F 546 1én ot v (éo 18 phat sinh theo quy dinh tal Hop Bdng Tign
Giri.

Cic nghia vy khic theo quy dinh 1ai Hop Bong Tién Gii, Bigu Kién Giao Dich Chung, quy
inh cia phdp luit vad quy dinh khde ¢d lidén guan cia YIPBank.

Quyén Vi Nghia Vu Cila VPRank

{Juyén clia VPRank:

a)

b)

¢)

Buoe guyen tir chdi vide nhin v& chi rd Khodn tién gl theo Hop Béng Tidn Giri néu Khich
hang khéng thye hién ding guy dinh tai Hop Ddng Tién Giri va Diéu Kién Giao Dich Chung
va'hode cdc thda thudn vii VPTRiank.

Buoe guyén (i ¢hdi chi trd Khodn 1ién gii theo Hop Béng Tién G va $1éu Kién Giao Dich
Chung d8i vai trudmy hop Hop Bng Tign Gii d3 bi Lot dung nhung khéng phai do 18i cia
VPBank.

3¢ nghi Khach hing cung cip céc théng tin cd [1€n quan trong tirng théi ky phue vu cho ciing
tic quan Iy Khadch hang.

Cé quyvén thing bao va yéu cdu Khéch hing phai thue lign tit toén trude han lop Dong Tién
(i theo quy dinh cua phap Juat va va Diéu Kién Giao Dich Chung.

Cung cép théng tin lién quan dén Khoan tién giri etia Khéch hdng v& théng un caa Khich hing
cho cée cor quan, td chite theo quy dinh coa phip ludt, quy dinh cia VPBank va‘hede cac théa
thudn li¢n Chinh phi cé lién quan.

=]
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h)

)

Duge yéu chu Khich bang chuyén tién hoiic duy tri du sé du tidn gui trén TAi khoan thanh todan
dé ¥FBank trich Khodn tign géi thee ding thed thudn trong Tlgp Dfﬁng Tién Gui va Biéu Kién
Giao Dich Chung.

Buoc yéu ¢du Khdch hang gidi quyét tit cd cae vén dé tranh chip, khidu kign, khidu nai lién
quan dén Khodn 1186n g0 cta Khach hang.

Buge quyén tam giit, phong 10a (lam dimg moi gizo dich chil déng tir Khéch hang ddi v&i mét
phin hode toan bd Khoan tidn giri cia Khich hang theo Hop Déng Tién Gid), khiu trir, trich
tién hodc chim ¢t tam giiy, phong 164 Khodn tidn g cia Khach hang khi cé yéu cdu bing van
ban cda oo guan nha nude ¢o thém quyén theo quy dinh phép ludt hodic theo dé nghifthoa thudn
khac vii Khach hang,

Buoe quvén tu démg trich tign tir Tai khoan thanh todn cia Khéch hang md i VEBank, Khoan
lién gl theo llgp B¥éng Tién Gui dé thanh todn cae Khoan phi, chi phi ma Khéch hing phai
thanh todn cho VPBank theo Hop Bing Tién Guri va Bidu Kién Giao Dich Chung (néu o).
Cac quy‘én khac theo quy dink lai Hop Bdng 'Fidn Gai, Didu Kién (Hae Dich Chung v cac vin
bdn thoa thudn khae pilra cde Bén, quy dinh cls phip ludt ¥a quy dinh khic cé 1ién gquan cla
WPRanl.

MNuhia vu cia YEBanlk:

a)

b)
c}
d}

Thanh todn tién ede, 1# tén gii dime han va diy di theo thoa thudn véi Khich héng tai llgp Bf‘mg
Tién Girl va Pidu Kién Giao Dich Chuny,

Giir bi mat sd dur tién e01 cua Khach hing theo quy dinh cda phép ludt va guy dinh cia VPBank.
Bam bio an todn tién giri cho Khach hing.

(Zac nghia vy khéc theo quy dinh tai 1igp Pdng Tidn Giri, Didu Kign Giao Dich Chung, quy
dinh coa phap ludt (bao gdm ¢i cde quy dinh cia Phap luét v Phong, chéng rita tién, ching

trey khing b, tudn tha cdm vén, trimng phat va tudn tha FATCA) va quy dinh khidc i lién quan
cua VPBank,
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PHAN H: BAN BIEU KTEN GIAO DICH CHUNG VE CUNG CAP VA SUDUNG

DICH VU TIEN GUI CO KY HAN BANG PHUONG TIEN BIEN TU

hudc Diéu Kidrr wiaer dich ehung V8 cune oo va §ir dirg cac INelt v pAE e dare dp dire 307 voi
£ E ty g & Cif o4

Ehdeh héng oif sbicin tof VP Bonk)

Pitu . Gidi thich tir ngir

1.

g

“Thoa thugn tién giri": Trong Phin 11 niy Thod thudn tidn gm droe hidy Ia ¥in ban, chime tir

cung cap va st dung Dich v phi tin dung cu thé 1ién quan dén viée cung cdp va sir dung dich vu
rén tidn g cé k3 han bang phuung tién dién t tal VPRank. Trong Dich vu nay, Thoa thufn tién
1t 12 Thoa thudn tién gii 6 kv han dige xde lip gifra VPBank va Khach hing bing Phuromg tign
dign i, trong dd ghi nhén cdc thoa thuin glua YPBank va Khich hang lién quan tai viée ﬂm wil
nhin Khodn tjen Ui tai VPBank theo San pham, Ddi veéi San pham giti gdp, Thia thudn tidn pui
dugc higu bao gim ¢4 thdéa thudn khung va thoa thudn tién edi cy thé.

“Hop déng”: 1 thod thudn gitia NH v&i KII vé vide cung céip va sir dung dich vu tidn tidn et co
k¥ han bing phuong tién dign 1t Lai VIPBank. Thoa thudn ndy duge tao lap bai (1) Thoa thudn tidn
glii; ¥a (1) Phin A - Cae Didu Khoan Biéu Kign Chung v Phin H — Ban Didu Kitn Giao Dich
Chung Vé Cung Cép va Su Dwing Dich Vi 'Tién Gl Co K Han Bﬂn; Phuong Tign Dién To, Hop
diing nayv cd hicu lye ké 1 ngdy by nhu nhl nhén 137 Thod thudn tién o cho dén khi VPBank va
Khdch hang di thyc higén xong todn bd gquvén va nghla vu theo Thod thudin tidn alri.

“$an pham”: L san phim tién gti ¢6 k¥ han bing Phuong tién dién i ma Khich hang tham gia

va duoe niu oy thé @ Théa thudin tién i,

“Sin pham giri gop™: 12 san phim 1ién g co kv han trong dd Khdach hang va YPRank thoa thudn

v& vige goi tal ¥VBank nhidu Khoan tidn piri trong mot khodng thi gian nhit dinh.

“Khoan iifn piri™: 1.a kKhodn tién guri of ky han coa KH tai VPBank oho duge ghi nhan i Thaa

thudn tin gui. Ddi vdi Scn phdm atid zdp, Khodn tién g dge hidgu bao gim Khoan tién g0l diu

1ién va {cac) Khoan tién gifi tidp theo.

“Phromg tign dign 1a": La phuong tign hoat ddng dwa wén cong nghé dign, dién tir, ki thuit &, tir

tinh, truydn din khéng diy, quang hoe, dién tir hodc cdng nghé twong h Tal VPRBank, Phuong tién

dign i bao ghm: VPBank NEC, ¥PRankPlus, VPBuank Dream, ATM, CDM 3 cac kénh $itn ta

khédc duge VPBank trién khai timg théi ki,

“VPBank NEO™ {trudc diy 14 VPBank Online): La kénh trién khai dich vu ngén hang cia VIPBank,
T4



L1k,

El.

14,

L3,

L4,

cho phép KH (hye hign mdt s giao dich ngan hang thang qua cde thiél bi didn ti o6 két ndi Internet
{nhu: may Linh & han, méy tinh xdch tay, mdy linh bing, dién thoat di ding...). VPBank NEC ¢b
thé duoe cung tme cho KH (héng qua cde phién hian: Website ctia VPBank, giao didgn website/{ing
dung cia VPBank duoc cai dat trén 1hiét bi dién ut hofic cic phign ban khac theo chinh sach clia
Y Pl3ank tirng thin k.

“VPBunkPlos*”: Li kénh trién khai dich vu ngdn hang dién 1T ¢ila VPBank, cho phép KH thue hién
métl 55 giao dich ngén hing thing qua phin mém dng dung VPBankPlus trén méy tinh hodc thiét
hi di dong cd két ndi Internet;

“VPRank Drcam“ [.a kénh trién khai dich vy ngén hz‘mg dign tt clia YPBank, cho phép K1 thye
hign mét sé giao dich ngdn hing thong qua phdn mém ng dung VPBank Dream App/Web trén
mady tinh hode thidt bi di déng ca %ét ndi Internet,

YATM/CDM” (Automated Teller Machine/Cash Deposite Machine): La may giao dich tyr déng
phue vu Khach hing sir dung thé d€ thue hign cic giae dich nhu gii. nap, mi tién mit, chuyén
khoén, thanh todn hoa don hiang hoa, dich vu, van tin tai khodn, ddi PIN, tra ciru théng tin thé hodc
cac giaa dich khac,

“Thénd ban givi tién™: La khodng théi gian ké tir ngdy Khdch hang bt ddu aii tidn vao VPTank
cho dén nedy VPBank cam két tra hét gde va 181 tén e ¢d ki han cho KH.

“Tai kho#n tién gii™: L3 tii khodn do VPBank md dé guan 1¢ Khodn 1ién gl cia Khdch hang.
Didi vevi Sein phom givi gép, Tai khoan tién g0l dwoe VPBank mé dé quin 1y cde Khodn tién giri cla
Khach hang.

“Ngay dén han™; La ngdy két thae Thai han giri tidn nhar quy dinh tai Théa thudn tién piri.

“Gidy (& xfic minh théng lin KH”: L gidy 1v c6 thé xac dinh duge dic didm va nhin dang nhin
than cua KH. Gidy t& xac minh thiéng tin KH theo quy dinh cia VIPBank timg thin ki

Cac thudl ngit viét hoa khic khéng duge giai thich trong Phan 1 nay s€ duge hidu va gidi thich theo cac
nodi dung trong Phin A - Cac dicu khodn va didu Kién chung cua 13igu kign gian dich chung nay; Vin
ban, chong tr cung cap va s dung Dich vy phi tin dung.

Pitu 2. Théa Thuin V& Gai Vi Nhin Khoin Tién Giit

1.

2]

KH déng ¥ giti v VPBank ddng v nhan Khodn tidn giri ciia Khéch hang vii théng tin v& 88 1idn
g, Héng tidn gil, ‘Uhivi han g uén, Negdy goi licn, Nedy dén han, LEi sudt, Phuong thite tra I3,
Phugma thite xu |y tai Ngay dén han duge Che Bén thoy thudn 1ai Thoa thudn tién gii.

Khach hang ddng ¥ ring. triréng hop bt ki ndi dung ndo trong Pidu kién giao dich chung niy khic
véri néi dung trong Théa thudn tidn pui 1hi ndi dung rong Thaa thudn tién gl duge uu tién 4p dung.

Diéu 3. Lai Suéi, Phuong Phap Tinh Ui, Ngoyén Tie Lam Tron Lai Va Phi Lién Quan Dén

Khoin Tién Giii

Lii Suat:

al  La sufil ap dung ddi v Khodn tién gt duge ghi nhén tai Thoa thuan tién .

by Traémg hop Thoa thudn tién gui ¢t thda thudn v& vide didu chinh 181 sudl, Cac Bén
théng nhit ring dén ki didu chinh 13 sufit, VPBank s& tu dgng thue hign digu chinh
l4i sudt theo phueng thire d3 théa thudn va s& thong bdo cho KH theo quy dinh cla
phip luit. KIT ¢chip thudn mic 181 sudt mai ké tir théi diém VPBank thyc hign viée
diéu chirh,

¢y Mirc 130 suat va 4 sudt didu chinh {néu ¢d) quy dinh rai Khoan niy duoe dp dung dé tint 1]
thea phuemyg phap tinh 14 quy dinh tai Khodn 2 Didu ndv. Cac muc 1ai sufit nay BANG
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chinh mitre 131 sudt ndm tuomg dng (151 suit guy d61) theo phuong phap tinh 1&i sir dung:

- “Théi han tinh 13 dirge xéc dinh tiT ngay tiép theo ngdy VPBank nhdn Gén gii dén hét
ngay VPBank thanh todn hét todn ba Khoin tign giri cho Khach hang: va

- S&du thue 18 dé 1inh [§i 13 s6 du diu ngay tinh 15

Dé lam 18, mic 131 suft quy ddi nay khéng duge 4p dung dé tinh 14 theo phucng phap Linh
i quy dinh lal Khodan 2 Biéu niy.
2, Phwong phap tinh J3i:

a) Thai han tinh 130 va thivi diém xae dinh s6 du ¢€ tinh 13 Thai han tinh 13§ duge xac dinh tir
ngiy VIPBank nhan tién g dén hét ngay lién ké trudc ngay thanh todn hét khoan tién BIE (tink
ngdy ddu, bé ngay cudt cia thed fgn tink Id7) va thai diém xdc dinh s& du 48 tinh 180 13 cudi méi
ngay trong thot han tinh 14i.

b} Tidn [81 duoe tinh trén co s mit ndm 14 3635 ngav. S6 Gén [@ VPBank phai trd méi k¥ e
tinh thea cong thie bang (=) ¥ {56 du thue t& nhin (x) 56 ngdy duy tri s& du thue té nhén {x)
|4 sudt tinh |4} chia (/) 385, lrong d&:

(i} 86 du thuc té: La sb du cudi ngay tinh 13 coa sé du tidn gii ma VPBank cén phai tra
che Khéch hing duge sir dung dé tinh 1ai theo thaa thudn 1ai Bidu kién giac dich chung
nay v& quy Jdith cou phap luét.

(i} S& ngay duy i 8 du thye té: La s nady ma sé du thue 18 cudi méi ngay khong thay
b1,

(i) [.&i suét tinh 1ai: L3 mirc 13i suat ghi nhan tai Thoa thudn Gén e (bao gdm ca 181 sudl
didu chinh) hodc mie 131 subl trong truémg hop kéo dai Thii han gii tién hofic mite 14
sudt it trede han theo iy kién eiao dich chung ndy. Lt sudt tinh 137 duve tinh theo
Ly 1& Pomdm vai mdt nam 14 365 ngdy.

c) Néi véi Khodn tidn g0 ma thai han tinh tir khi VPBank nhidn tién il dén khi Khich harg ric
tign 12 dudi mét agdy: Thad han tinh 130 va 56 ngay duy 1l s0 du thue 8 dé tinh (a1 duoe xdc
dinh 1a 01 (mét} ngdy, s6 du thyce & diing dé tinh 14i 13 b du cudi ngay trong thé han (inh 1ai
Truéng hop Khach hang gii 1ién va rit tién trong cing ngay lam vide thi Khach hang khdmg
dueere huomg 1AL

3. Ngoyén tie ldm tron Lii

a)  DE1 v6i dong tién i cha K11 12 VND va JPY: Khing ldy phin thap phan va Bm trdn then
nguvén tic néu sH diu tign coa phan thidp phin idn hon hoie bang $ thi lam trim 1én, néu 58
diu 8 clia phin thap phén nhé hon 5 thi lam wdn xudéng.

by Béivéi dbng tidn givi ciia K 14 USD v cde ngoai t& khac (trit JPY): Lay plin thip phin 02
(hai) s& 1& va thye hidn theo nguveén tic saw: néu s thir 3 cua phin thip phin lén kot hoje
bing 5 thi Jam tran 1&n, néu 58 thir 3 ¢l phiin thip phin nhd hon § (hi lam ron xuéng.

4. Philin quan dén Khoin tién gii: Theo quy dinh cila VPBank 1y thévi kv tuoma tng v San
pham Khich hang tham gia,
Pitu 4. Chi Tri Khoin Tién Giri Truée Han Va Xie Ly Khoino Tién Giri Tai Ngay Dén Hyn
1. Chi trd Khodn tién giri trrée han:

ab  Vide chi trd Khoan tién glri teudre han todn bAmal phfm dirgie xde dinh theo loai san phim
Tidn g0 00 ki han ma Khich hang tham gia vi theo cde npuyén tic sau:

(i)  Khach hing duoc yéu cdu VPRank chi trd tedn bd Khadn tién AUl trurd han, teir khi
Cac Bén cd thoa thudin o ring vé viéc khang chi 1ra tal Thoa thudin tién giriphy lye cda
T




s}

{ii)

(i)

Thoa thudn tién oti;

Khéch hing chi dugc véu cau VPBank chi tra mét phiin Khoan tién guri trrae han néu
Cde Bén thoe thudn ré ring vE viée chi tra tai Thoa thudn tiéa gdi/phy lue caa Thaa
thudis tién aki.

D1 voi San pham g gap, Khach hang chi duge yéu chu VPBank chi tri todn bd tét
ca cac Klhodn 1ién pui trude han, khing duge yéu ciu chi trd momot s& cde Khoan
tién giri truede han (bao géim e trurémg hop chi trd mot phin truede han coa mdt Khoan
tién wi).

Trudng hop chi trd Khoan Gén gid wude han {toan bo/mit p]‘lﬁn}, trir khi Théa thudn ticn aui
hoae phu luc cia Thoa thudn tién piti oo quy dinh khag, cac quy dinh saw s€ duge ap dung:

(i)

(i}

(iii)

(%)

(v}

1.4i sudt dp dung dbi vai phin idn o0i duoe chi trd trude han 1a 181 sudt tién gl khong
k¥ han thip nhit ciia VPBank theo déng tidn KH gl tai thei didm chi wé trude bhan.
Phiin tién ol cdn lai (néu cd) s8 duoc gl nouvén moc 131 suft dane ap duns déi vai
Khoan tién gii:

VPBunk s& thu hdi lai phin chénh l&ch gita Lidn 1ai Khich hang nhéin duge khi chi ra

trude han va Gén 1ai ma Khdch hang 43 thue nhin trude dd fnéu cd) bing cdch triv vao
EGe cua phitn Uén gdn yéu chu chi tra trude han trade khi VPBank thue hién chi Lrd;
K.rach hdng phai chiu phi chi trd trndc han mdt phé‘m.-’tofin bd Khodn tién ali theo quy
dinh cia VPRank tirng théd ky;

Khach hang phal fudn tha thei han théng bao tride yéu chu chi tra trude han mdt
phan‘todn b Khean tién giri theo quy dinh ca VPBank timg théi ky,

Toan hé gén: w4 L8 ela phén tién gitl diegre chi trd traede han s& duge VI*Bank chuyén
vao Tai khodn thanh todn cfia KH.

2. XirI¥ Khodn tién o tai Ngay dén han:

a)

b}

Phurong thire xir 1y Khoan tidn ain tai Nedy dén han duge ghi nhan cu thé tai 'Théa thuin tidn

atki.

Cuy dinh ¢y thé déi voi titng phiong thie xo iy Khodn iién girl el Ngay dén han:

Trtmg hop Thaa thudn tién gii ghi nhin phuong thire x0 1y [ T dowg (@ tode Tal
MNgay dén han, VPRank s& chuyén toan b tién gde va 18 cioa Khoan tién goi vao Tal
khodn thanh toan coa KL

Truime hop ‘Théa thadn Lién uii ghi nhin phuony thie xi 1§ 13 T déng 6 tue gd]:
hedie Tor ddvg faf fuc gcfc v 6 (L On g Kéo dal Thél han girl tién),

- Truwimg hop Tie dong iai ftue gﬂc tai Ngdy dén han, YPRank chuyén toan hd tién

Bl (neu ed) vao 13 khoan thanh todn nhén chi trd Khoin tién gii d3 thoa thudn va
tir déng tal tuc todn bd tién gdc cia Khoan Gén wiri; riéng d67 vai Sin phcfm el
e, YWPRank wr ding nhip tndn b tién g{"ic cla it ci cdc Khoan tidn gin vio voi
nhau d2 tai tuc.
Trudng hop T ding 6 fne gde va (8 tai Npay dén han, VPBank tr ding nhap
toan bé tién 18 vae tién gde va o ddng 141 tye cho Khéch hing; d6i véi Sem phﬁfnz
girf gop, VI Bank nhip todn bd 1idn 141 vao tién ede cia tét cé cac Khoan tién gl
v W ddng i we cho Khach kange,

- Loai sin phim eda Khodn tién gti duge tai twe: theo théa thudn tai Thaa thudin tién
gui, Truémg hop tai théi & iém tai tyc, Khoan tién i khing dip ng cde didu kidn
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Bidu 5.

theo loai san phfim ducrc tdi tye {bao gém nhung khéng gidi han bé: d8i tuong g
tidn, loai Gdn gii, 5 tién gGi thi thidu), Khoan tign gii s& khong duge tai e va
todn bo tién ghe va [ (néu <o) clia Khoan tién gii dige chuyén van Tai khoar
thanh todn coa KH.

- Théi han g tién cia Khedn ién giri duoge tai tue: theo thoéa thudn tai Thoa thuan

tién giii. Truémg hop khing co thoa thudn, I'hdd han gl teén bing v& Thii han
alyl tién ciia Khoan tién piri ban diu hodic théd han thip hon gdn nhat (nén VPBank
khéng con huy déng Thivi han g Gén ban dda).
Trudmg hop tai thid diém 1di (e, VPBank khéng cion huy ding loai sdn phﬁm:"[’h{:ri
han g tién nhu ndu teén, Khoan tidn oil && Juge tdt tuc theo san pham Tién i
ed k¥ han Thuong bang phiong tign dign i coa VPBank voi théd han gini tién 13
01 thang.

- Cde ndi dung khie thue hign theo guy dinh cos VPBank trong (ng vii loal sin
phém cia Khoan tién gin durge thi tuc.

(iiiy  Trudmg hop Nagay dén han tring v ngay nghi, ngay 1& theo quy dinh cua VIPBank,

W [*Bank tr dgng thue hign xit 1% theo phuong thie 43 thoa thudn tai Ngiy dén han.

Xir Ly Trong Trwong Hop Tai Khodn Thanh Toan Bi Phong T'éa, Bong, T'am Khoa Va
Céc Triérng Hop Thay i Tinh Trang Tai Khoan Thanh Toan Cia Khich Hang

1. Tai thei didm VPBank thuc hicn chi fra g-:f&u._ Jai cua Khodn tién wirl, trending hop T4l khoan thanh
tran eia Khach hang vi 1¥ do nao dd ma bj ddng, bl phong tda, bitam khoa bode thay & tink trang.
Cac Nén déng ¥ xur 1¥ nhu sau:

a)

b}

Truémg hop Tai khodn thanh wén bi démg hoic bi twn khda hodc bi phong téa hoac bi thay i
trang thai ma theo guy dinh elia VIPBank vi'hoic quy dinh coa phap ladt khdng duge ghi oo
tién gbe, (31 cia Khoan tién gl vao Tad khodn thanh Lodn: Todn bd sd tién gf'm._ |di cila Khodn
ién i s& duoe VPBank quin 1y cho dén khi Khiach hing va VPBank d8 ¢& van ban thoa thudn
wi vide thay 481 théng (in thi khodn thanh wéan d& nhin chi tra gde, 18 eda Khoan tidn al¥i.

Triréng hep Tai khedn thanh toan bi phong téa hode bi tam khaa hoac bi thay dbi trang thai
mé theo quy dinh cia VPBank vahodc quy dinh ctia phép ludt van cho phép thye hidgn viée ghi
ci tién gde, 131 el Khoan Gién g vae 14l khoan thanh todn: ‘Toan ba sé tién gtf:rc-, |ai cla Khodn
tidn giri vin s& duoc VPRank chi trd vio Tai khodn thanh todn ciia Khich hang.

2. Trong thii gian VPDRank gquan ¥ tién ghe, 1§ cua Khodn tién gl nhyr quy dinh tai Khodn [ Diéu
ndy, todn bd 58 Lign duce quan Iy Khdng duoc tinh va ea 181

Bidn g,

Tra Ciru Va Théng Bdo Khi C6 Thay Déi Ddi Vi Cie Khoan Tién Gui

1. KH 8 1hé tra ciru Khoan 1ién gii i VPBank théng qua mdt trong cie bign phap sau

a}
b}
c)

d)

I'ra cir1 bing céch dén trye tiép dia diém giao dich ciia VPBank trén toan qubc,
Tra cirw thing gua Phuong 1ién didén (;

Tra clru théng qua Téng dai CSKIT 24/7 coa VPBank theo s6 dién thoai 1900545415/s6 dién
thog khac theo théng biao con VPBank (img thai ky;

Cac phuong thue khic duoe ¥ PBank trién khai ting théi ki

2. Khi véu ciu tra ciu Klhiodn tién eidi theo cdc phuong thite néu trén, Khich hang ¢ thé duoe VPBank
yéu cdu cuny odp cde thing tin, 131 liéu lién quan dén Khéch hang vidlodic Khodn tién i, k¥ cic
sify 10, tai idu lién quan nhiam muc dich xdc minh Khach hang, théna tin tién gui ruge khi thue
hign vige tra cltu va cung cdp théng tin tdi Khich hang, Khdch hing ddng ¥ cung cip cde théng tin,

Hid
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Piéu 7,

tai ligu, ky cic gifi}f & va thre hién cde thi tue lién quan theo véu ¢éu, guy dinh ciia VPBank tai thii
digm yviu cav tra ciiu.

Truimg heop Khach hing ¢ dang k¥ dich vu ngdn hang didn tir d6i v6&i Tai khoan thanh toén, cdc
giao dich ghi no, ghi ¢é phat sinh tir glao dich giti, chi trd Khodn tién gui sé duoc VPBank théng
o cho Khach hing theo quy dinh cia dich vu ngén hang dién 1 ma Khach hang 43 ding ky, Viée
thong bao cée thay déi dbi v&i Khoan lién gl trong cae trudng hop khae thue hién theo quy dinh
cla VPBank ting thiv By,

Xir Ly Déi Vi Cae Trwomg Hyp Nhau Nat, Rach, Mit Théa Thuin Tidn Giri

Ciac Bén ding ¥ ring, Thdéa thudn tién g duoe Cde Bén xde lip dudi dang ching 1 dién 1 nén khéng
dat ra v & v& nhau nal. rach, mét Thda thufin Gén g,

Bitu 8.
1,

fot

Quyén Va Nghia Vy Ciia Khach Hang

Quyén ctta Khach hing

3)
b)

Purre bao higm tién givi theo quy dinh cia phap ludt;

Durgre thanh todn dé}" dl va diung han cac khoan 143, e then quy dinh 1ai Thoa thudn Gidn g,
Bidu kidn giao dich chung niy;

Chi duwe chuvén giso quydn sé hiu déi voi Khoan tién goi néu duge VPBank chip thudn, Vige
chuyén gizo quyén s hitu d6i véi Khoan tién gui thue hign theo quy dinh cia VPBank tai thei
didm chuyén giao;

Puge cim chithé chﬁp Khoan tién ol dé vay vin tal VPBank hoac tai cdc té chire tin dung
kchac (néu ducge VP1lank, té chirc tin dung dd chip thudny; duve sir dung Khoén tién giri lam
tai san dam bao cho nghia vu cda minh vivhode nghia vy coa Bén thit ba tai VPBRank theo quy
dinh cua ¥IPBank trong Wiy then ky;

“ghla vy cua Khach hing

2)

b

c)

dy

i

g)

h}

Chiu trach nhigm v& tinh hop phip va cde vin ¢ lién quan khac dén ngudn pie Khoan tidn gii
tai ¥I'Bank;

Thure hign ding cde thoa thudn 48 cam két véi VPBank va quy dinh ciia ¥ 1P3ank timg thé ks
Cung cip diy di, chinh xdc, kip théd cho VPBank 1dt ca cde thang tin, tai ligu theo y&u cau hgp
v coa VPRank trong titng theid ky:

Thing bao trude vé véu cdu rit tidn trude han theo quy dinh tai Thoa thuin tidn gii va Pifu
kién giac dich chung nay va quy dinh clia ¥VPBank;

Thanh tedn cac khodn phi {bao géym cd phi chuyén tién), chi phi phét sinh (nén cd) phat sinh tir
vide thue hién Thaa thudn tién airi, Biéu kidn giuo dich chung nay theo guy dinh ciia VPRank
va thida thudn coa Cas I38n tal Théa thudn tén gii, Pida kidn giaoe dich ¢hung ndy;

Bam bae cac Tal khoan thanh todn st dung d& giri, nhdn chi tra tién giti {a coa chinh Khach
héng va ¢o théng tin chinh xde nhu k& khai tai Thaa thudn tién gai;

Khing duoe thue hién viée thay déi théng tin vé Khoan tién gil, bgdy dén hun sdm hom Ngay
dén han quy dinh tai Thaa thudn tign giti. trir terdmg hop VEBank théng bao va véu cau Khach
hang phai thye hién tit todn trude han hoie khdng tiép e kéo dal Thai han gii tién theo quy
dinh tai Thoa thudn tidn giti; Piéu kign gias dich chung nay,

Chiw trdch nhidm giai quyét 14t ca cdc vin d& tranh uhz’fipk Kkhidu kién, khiéu nai lién quan dén
Khodn tién g0l tal VEBank;

Khi o6 bétky thay ¢8i nao vé théng tin K11, bao goim nhung khing gidi han cde théng tin lién
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quar dén KH nhi 84 Gidiy o xéc minl thang tin KH, dia chi thutmyg o, & dién thoal... K11
¢t trach nhiém dén VPRank dé dang ky cdp nhét sia doIbS sung thong tin noay khi ¢d su thay
ddi:
3. Cac quyén va nghia vu khae theo quy dinh i Théa thugn 1ién ¢, Didu kidn giao dich chung
nay, Théa thudin I¥Y NUTDT, quy dinh cha phap o va quy dinh ke b lién guan cia YPRank.

Piéu 9. Quyén Vi Nghia Vu Ciia ¥PBank
1. (uyén cila VPBank:

2} Buce quydn tir chdi vide nhin va chi trd Khodn 1iéa i thee Thoa thudn tidn edi, Pidu kicn
giao dich chung nay, néu Khach hang khdng thire hidn dang quy dinh tai Thoa thudn tign aui,
Bigu kién giao dich chung nay, quy dinh cia VPRank (ing (hdi k¥ vi/hodc cac thoa thudn vii
VPBank;

b} Dhuge quyén tir chdi chi trd Khodn tién gii theo Thoa thudn tién g, Diéo kidn 210 dich chung
ndy doi vad trudng hop Thoa thudin tié=-n gii @3 bi lot dung nhung khang phai do 13 cua
VIPBank,

c} B neghi Khich hang cung cép cac théng tin ¢é fidn quan trong ting théi ke phue vy che eéng
tac quan |y Khach hang;

d) Cé quyén théng bdo v yéu cdu Khich hang phai thye hign tir todn trude han hoiic khong tiép
tuc kéo dai Thi han il tidn theo Thow thudn tign i, Biéu kién giaa dich chung niy va‘hoic
then quy dinh coa phap it

e) Cung cip théing tin lién quan dén Khodn titn o1 ¢lia Khach hang vi thilng tin cia Khach hang
che ¢de oo guan, t& chite theo quy dinh ¢da phap ludt, quy dinh cia ¥ PRank vathode cae thoa
thudn lién Chinh pha ¢d lién quan;

) Co quyén sirdung cée théng tin v& Khaeh hang va cac Khodn (idn gii cia Khach hang bao gém
cd cac théng tin i cdc vén ban, cdc tai liéu do Khéch hang cuny ¢ip; cde hop dﬁng_, vin ban kv
két gifta Khach hang va VPRank dé cung chp cho cic don vi oo chite nang cung cap dich vu
thing tin tin dung vi‘hodc danh gid tin nhiém hcmt Jémg hop phip i Viét Nam. hodc cung vip
cho vde eo quan cb thim quy &n vEu ciu cung Eap théng tin thoeo guy dmh clia phap ludit hiojs
cung cip cho cde ddi tic lign quan cih hop tde vai VPBank dé phdt trién, cung cap hode lién
quan dén vige cung cip cac sin pham, dich vu eila VPBank;

g) Duee yéu cdu Khdeh hang chuyén tidn hodic duy tri du 6 dur tién g1 wén Tai khoan thanh todn
dé VPBank trich Khoan tién giti thea diing thod Lhudn irong 'Théa thudn tién ek, Didy kién giao
dich chung ndy;

hy Yéucu Khach hang giai quyét tit ¢d cae vin dé tranh chip, khidu kién, khidu nai lién guan ¢tén
Khedn tién giti ciia Khdch hdng;

) Puve quyén Lam gii, phong tda (tam dirng mai giac dich chi ddng e Khach hing ddi v mot
phiin hotic 10an b Khoan tién gai cioa Khach hing theo Thoa thudn tidn gii; Hidu kign giao
dich chung nay), khiu trir, trich tidn hodic chim dit tam gid, phoug 162 Khoan tidén gii cda
Khach héng khi ¢t véu ciu bang van ban ¢du co quan nha nude oo tham quyén theo quy dinh
phép luit hodc theo d& nghif thas thusn khic voi Khach hang:

it Duge quvén ty déng tricl 1ién tir Tai khoan thanh todn coa Khach hang mad 1al VIPBank, Khoan
tién giii theo Thoa thudn tién gui. Didu kién giao dich chung niy 48 thanh tadn cée khodn phi.
chi phi méa Khéch hang phai thanh toan cho VIBank theo Théa thudn tién i, Bidu kien tian
dich chung nay;

K} Puge quyén twm @i, phong toa cde Khoan tién glti coa Khdch hing khi cé véu cdu bang vin
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ban ctia er quan nha nude ¢o thim quyén;
Myhia vu coa VPRank:

a)  Thanh todn tién géc, J&0 tién p0i ding han va ddy 4G theo thoa thudn v&i Khich hang tai Théa
thugn tidn g, Bidu kidn gian dich chung niy;

by Giti bi mét s dur tign giri coa Khach hang theo quy dinh ciia phép luat va quy dinh cda VPBank:
¢}  Tram bao an todn lidn g1 cho Khach hing;

e quyén v4 nghia vy khae theo quy dinh tai Thoa thudn tidn gui, Pidu kién giao dich chung
nay, Thoa thudn UV NHB'T, quy dinh ciia phap it va quy dinh khac oo lién quan cia VPRank.

Diéu 10. Cac Quy Dinh Khic

1.

Bia Piém Gi Vi Chi Tra Khoin Tién Gi
a)  KII gt tién va nhdn chi trd tidn Bl od k¥ han bfmg Phuang tién dién nr hoac tai cac diém
gian dich cia ¥V PBank.
by Viée chi tr tién v cd kv han tal cée diém eiac dich cua VPBank thye hién theo quy dinh ¢b
lién guan cua VPBank g thii ky.
iao Dieh Khéng Hiy Ngang
Khach hing cang nhin, khing biy ngang va chiu trich nhigm vé tir ci cde giao dich tidn gii co ky
han duge thue hién cd s dung tén dang nhip v mit khiu hodic sé the, ma PIN cia Khich hang
qua Phugng tign dign nit coa VI*Bank. Khach hing khéng duoe hay, phi nhin, tr ch, thay ddi,
thodi thac giao dich voi bit k¥ 1y do ndo.

PHAN 1 - BAN DPIEU KIEN GIAO DICH CHUNG VE CUNG CAP VA SUDUNG

DICH VU MUA BAN NGOAI TE GIAO NGAY

(thude Pidu kisn giaa dich ching vé cung cdp vor sie dung cde Dich v phi tin dung Gp dung o1 vehi

Kheach hing ca whdn fai VP Bark)

Pitu 1. Giai Thich Tir MNoir

1.

“(idy dé nghi ki®m Hyp dfmg Trong Phén | nay dige hiu k4 Vin han, ching tir ceng cip vé si
dung Dich vu phi tin dung cu the lién guan dén dich vy mua ban ngoai t& gmn nuay, Tiy Wi trudng
hep, CGiay dé nghi kigm Hop Ddng ¢d the 18 Gidy dé nghi kigm 1lop ding mua ban ngoai 1§ ziao
ngay hodc bat ki van ban, chiing tir nao khéc duoe giao két gitra Khach hang va VPBank ghi nhin
thoa thudn v& mua bin ngoai té giao ngay.

“Tlgp déng™: [ Allgp dhng mua ban ngoai giao ngay duce o 1ap bai (i} Gidy d& nghi kiém Hop
déng da duwge chap thudin b ‘\-’P]!ank {ii} l’hzm A - Cae Didu Khoin Didu Kidn Chung va Phan [ —
Ban Bidu Kién Giao Dich Chung V& Cung Clp va Si Dung Dich Vi Mua Ban Ngoai T¢ Giao Naay.

Cac thual ngd vidt hoa khéc khéng duge aidi thich trong Phin [ nay 8 duoc hidu va gial thich thea cic
ndi dung trong Phin A - Cde diéu khoan didu kién chung Viin ban, chimg U cung cdp va st dyng Dich
vl phi tin dung.

Biéu 2. Ni Dung Giao Dich

L.

o)

Cap dbng tign gian dich, Chidu giao dich, S6 luong ngoai t¢ giao dich, Ty gia giao dich, Gid ui
aian dich. Ngdy giac dich, Ngay thanh 1oin duoe cic bién ghi nhin tai timg CHify dé nghj kiém Hop
dﬁng.

D& v truding hop K11 mua ngoai 1 cia VI'Bank, muc dich sir dung ngoai 1§ coa K11 duoe ghi
nhan tai Gidy dé aghi kiém llgp déng. KH cam két;
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a) S dung 58 ngoal t& ghi nhin tui Gidy dé nghi kiém Mep ding theo ding muc dich, ding quy
dinh phap luit vé quan I¥ ngoal hdi va chiu hodn wae trach nhigm trwde phap lude «& muc dich
sir dung nay.

by Xudt trinh ddy dii chimg (i chimg minh mue dich siv dung ngoai té hgp phip cho YPBank v4
chio Nodn hang Nha nudc theo cac quy dinh phdp [udt & quan ly ngoai hdn hign hanh khi mua
ngoal L&,

Viée thue hign va thanh todn déi vdi ting giao dich mua bén ngeai té cu thé nhur sau:

a)  Truwdng hop K11 cd i khodn thanh toan tai VIPBank thi tai Ngay thanh todn ghi nhan i Gidy
dé nghi kigm Hop déng, ¥Vi*Bank duoc v ddng ghi Nodghi Ca 56 luomg ngoal 1€ miaw dich
hoae Gid tri giao dich duge ghi nhin tai Gidy & nghi kiém Hop ddng.

by Trudmg hop KH khéng cd tai khodn thanh toan tai YPBank thi @i Ngay thanh toan ghi nhin
tai Gifiv d& nghi kiém Hop déne, KH co nghia vu chuyén do 86 luomg ngoat té giao dich hode
Gia tri giao dich vao tai khoan ela VPBank duwe ghi nhén tai Gidy & nghi kiém Hop ding.
Sau khi nhin do 86 luung agoui 18 giao dich hodic Gid v giao dich t KH, VPRank s& thue
hién chuvén S5 luong ngeat 1€ giao dich hode Gid i giao dich twony dng vao téi khodn coa
KH dwwe ghi nhén 1ai Gidy d& nghi kiém Haop déng.

Pitu 3. Phat Vi Pham Va Bdi Thwang Thiéc Hai

Vaa ngay thanh todn, néu KIT khdng muasban hodc khding muashdn do & leong ngoai @ nhur ghi nhén
tai Chidy d€ nehi kiém Hep ddng hodic i pham bét kv nghia vu nao quy dinh tai Hop déng mua bdn
ngodl t€ giao ngay, ngodl khoan boi thudmg (hiét hai do VPBank tinh twén trén cor s hop 1y, KEH s
phii thanh wdn cho VPBark mdt khoan tién phat duse tinh bing s6 luong ngoai t6 ma Ki1 Lhing
mua/bin hodc muaban thidu x (nhan voi) chénh 13ch giga t¥ gid giao dich theo Gidy d& nahi kigm
Hgp déng va ty pid giao dich twong Gmg trén thi trudmg tai thai diém KH vi pham. T gia giae dich
trén thi trutmg do VI"Bank cung cép.

Dién 4, Cam Kér Cia Cac Bén

1.
2.

L)

L]

Cac Bén cam két s& thye hign don g cac thaa thuan tai Hop déng mua bén nuoai 18 giao ngay.

KH cam két ring KH duge quvén thye hign giao dich theo 1 lgp dbng mua ban ngoai 18 giao ngay,
duoe quyvén sit dung sd ngoai 18 néu Lai Giié{l}-' dé nghi kiém Hop df‘rng thea quy dinh phdp ludt vé
quan 1y ngoal hdi va si dung ngoal té, dong thivi chiu hoan todn tach nhidm trgac phap luét ¥é tinh
chin thue va chinh xdc coa cac lowi gidy 1, chitnyg tir [ién quan dén uiao dich d8 xudt trinh cho
VPRank va myc dich sit dung ngzoai t€ nay;

KH chju trdeh nhiém bd sung, cung cip ching tir giao dich hop € theo véu ciu cia VPBank, Nogin
hang Nha nude vishoae bit k¥ co quan nhi nude ¢d tham quytn ndo vio bit cd Lhéd didgm ndo.

Tewdnig hop Cac 3én thue hién giao dich mua ban ngoeal 1€ glao ngay thdng qua vide ghi ng. ghica
tai khodn cia KH tai VPBank, l}ﬁng vide k¥ vao Vin ban, chitng tir cung cdp va st dung Dich v
phi tin dung, KH v quvén che VPBank duce tu déng ghi cé. ghi no tai khoan cia KH me tai
VPRank d& thuc hién giao dich mua ban ngoai té theo ding quy dinh tai Hop ddng mua han nanai
t¢ giao ngay. KH chip thufin cde sao k& ghi cé/ghi no tai khoan clia VPBanlk 14 can et dé kigm (ra
va déi sedt lai trong trudmg hop ¢6 su sai 361, khidu nad hode khifu kign v& vige chuyén glao ngoai
1 vi thanh (o4n lién mua ngoyi té theo Hop déng mua bén ngoai té giao ngay.

VPBank chi chuyén giao ngoai t& va thanh todn tién mua ngaal & che Khich hang sau khi VPRank
d8 nhdn &0 s tln va s6 ngoal t€ eia Khach hang {:th}fén cho VPBank theo thaa thuin 1ai Giﬁ}f dé
nehi kigm Heop déng va dam bao thiyi gian chuyén tién theo quy dinh hién hanh ciia VPRank.

Trnrémg hop KH mua ngoai té cda VPRank cho mue dich rd ng vay 1al VPBank, KIT xae nhin v

cam két ring tal ngay thire hién hep déng, do nguyén nhin khdch quan din dén ngudn maoai 18 1
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hoat déng ndy bi chdm thanh todn, Ki chua cé dil ngudn ngoai 1§ 1iv hoat ddng san xudt, kinh doank
vé neudn thy ngoui 18 hop phip khac d& tra no vay, KH cam két bin todn bd sé ngoal té thu duoc
tir hoat ddng san xuft kinh doanh cho VPRank ngay khi ngudn ngoai t8 nay duge ghi & vio tai
khodn cha Khiach hang. T¥ gid ap dung 13 (v gia mua‘ban then quy dinh cia VPBank tai thoi diém
bdn ngoai i€

Truémg hop KI1 mua ngoai t& cia VPBank va chuyén tién tai cdc TS chite tin dung khig khing
thing qua vide shi No, ghi €& tal khodn cua Khach hang tai VPBank, KH cam kéL b5 sung Sao
ké/Phidu bao ng téi khodn khdch hang/Lénh chuyén tiénithéing ban 1&nh chuyén tidn thanh cong sau
thanh todn de T4 chiee tin dung thanh toén xéc nhén ving 3 ngiy ké tir khi VPBank chuyén tién.
Truemg hop KH khéng cung cip, CLng {:ﬁp khéing dii hoidc chimg tir do KH cung cdp duoe VPBank
danh gia la khéng hop 1§, VPBank ¢6 quydn tir chdi ban hoic bin mdt luong ngoai t& nhé hon s8
luomne ngoai 1 Cdc B&n d3 ghi nhin tai Gidy dé nghi kigm Hop ddng.

Pidu 5. Quy Dinh Chung

1.

2,

Hop ddng mua ban ngoai t& giao ngay ¢é hidu e ké tir nedv VPBank ky Gidy dé nghi kiém Hop
dbng cho dén khi xdy ra mét trong cic trudmg hop sau day thy vao sur Kign nao Xay ra trdc:

a) Cac Bén hoan thinh mot nghia vu theo gquy dinh cua Hop dﬁng mua ban ngoai t€ piao ngay.
hy Cac Bén thaa thudn chim durt Lep c[f“mg mua ban ngoai t& giao ngay bin g vin han.

¢y Cic tnrbng hop VPBank duve quyén don phuong chdm ditt theo quy dinh 1ai Hop ding mua
I ngoai t& giao ngay.

dy  Cac truomg hop khac theo guy dinh phap Tudt.

Khéch hang cam két ring, sau khi Hap déng mua bén ngoai té eiao neay hit higu lye, K1I vin s&

thire hién nghfa vu cung cip cde chimg tir giao dich khi duoc VPBank yéu céu theo quy dinh cia

Khodn 3 Didu 4 Phdn [ — Ban Digu Kidn Giao Dich Chung V& Cung Cdp va St Dung Dich Vu Mua

Ban ivgoai 1€ Giao Neay.
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PHAN J - BAN DIEU KIEN GIAO DICH CHUNG VE CUNG CAP VA

S DUNG DICH VU CHUYEN TIEN QUOC TE VA MUA BAN
NGOAT TE

(Thude Diéu kicn giao dich chung vé cung C!i:t? Wi st dung cde £ich v phi ta dung dp dung doi vei

Khcich hdng od afdn ral VP Bank)

Piéu 1. Gidi Thich Tir Ngit

1.

“Lénh chuyén tién qm:m té kiém dé nghi mua bin ngoai t8”: Trong Phian J nay duoe higu la Vin
han chitng tir cung cép va su dung Dich vu phi tin dung cu thé lién quan dLn dich vu chuyén tién
quﬂC té va mua bén ngoai 1€. Trong Dich vu pay, Lénh chuvén tidn qude 1& kiém dé nghi mua bin
ngoal t8 1 Lénh chuyén tién guic t& kiém ¢ ngli mua bdn ngoai té duge ky boi KH va ¢ duge
VPBank phé duyét.

b 1 hoa thuiin giao dich ogoai (€ La thos thudn gaao dich ngoar 1¢ dvoe tao lip b (i) Lénh chuye én
tign qude t& kidm ¢ nghi mua bén ngoai 1§ 43 dirge chip thudn boi VPBank: (10} Phin A - Cée Diéu
Khoin Biéu Kién Chung va Phin J — Ban Bidu Kién Giao Dich Chunyg V& Cuny Cdp va S0 Dung
Dich Vu Chuvén Tién Qude TE ¥Va Mua Bén Ngoui Té.

Cite thugt nglr viét hoa khde khéng duge gidl thich trong Phan J nay s dwoe hidu va giai thich theo cdc
nél dung trong Phin A - Cac didéu khoan diéu kién chung; Wan ban, ching 1 cung ¢dp va s0 dung Dich
vy phi tin dyng.

Biéu 2. Nii Dung Giao Dich

1.

Nady giao dich 14 ngay K11 xuit trinh Lénh chq}fén ~tién quise té Kigm dé nghj mua ban ngoai 1€ va dugc
YVPBank xdc nhén thyc hién giao dich va cdc van dé 1ién quan dén giao dich,

Ngdy thanh toan la ngay VI’Bank thue hign Lénh chuy én tién quéc t kiém d& nghi mua bén ngoai 18
khi K xudt trinh hé so hop 18 va du dign kién thanh toan. Truéng hep ngdy thanh toan tring vai ngéy
gian dich, VIPBank s& thuc hidn cong ngiy née Khich hang xudt trinh hé so hop 18 trang eid lam vide
quy dinh cia VPBank.

Mgay gid tr] cia dign chuyé &n tién la ngay higu hre ghi trén difn chuyé cn t]en can clr theo yéu cau cla KH
va phit hop voi thai gian aiao dich cda kbu vue dia |v ma dign chuvcn tién s& duge gui tdi.

IPhi chuyén tién va cic phi lién quan (néu £6) thue hién theo hifu phi hign hanh cia VPBank va
khéng diege hodn lai trong met trdmg hop.

Ty gid lrong giao dich chuyén ién {bao #6m tv 2id thu phi v ti gia mua ban faonal &), troeg da:

. Ty gia thu phi dp dung theo ty gid ban chuyén khodn tal bang 1y gia ngoal té duge VI'Bank cong
b va niém vét cong khai tai thed didm thu phi {20l 141 13 “Ty gid nicém y&(*) hode theo ty gid thoa
thuén ey thé gitta VPBank va Khich hang {neu o).

b. Ty gia thua ban ngoai té ap dung theo ty @id ban chuy én khoan tal bdl‘lg ty gid ngoat ¢ duge
VPRank céng b va niem }ct cing Khai tal thin didm giao dich (ol W[5 T% ¢1a nidm vé) hodce
theo ty aid thoa thaedn cu thé gifta VPRank va Khach hang (néu ca).

Bang 1y gid ngoai 1€ s& duge VI Bank cdng bé, niém vét cfing khat trén website chinh thie va tai cic
didm giao dich ¢ia VPBank. Tru-:_mg hop loai ngogi 1§ yéu ¢lu chuvén khic voi loai mengi té¢ trong 14
khodn eia KH, VPBank <6 quy én quyél dinh vige Lhue hign chuyén déi, nhung trong mai truimg hi_“.n‘p 3@
khong ¢d nghta vu phai chuyén déi.

Cip déng tién giao dich, %4 lwgng npoai t€ aian dich, T¥ gia {1y 238 thu phi va Ly g1@ mua bdn ngoa
1€}, €314 tri giao dich, Ngdy giuo dick, Ngay thanh toan cia ting giao dich chuyén tién gude & va
mua ban ngoai (& duge cde bén ghi nhan 1ai 1mg Lénh chuyén tién qude té kiém dé nghi mua ban
ngoai té,

Picu 3. Quvin, Nghia Vu Va Cam Két Cia Cic Bén
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KH cam két giao dich chuyén uen theo 1.énh chuw:n 1ién qudc 1& kiém dé nghi mua ban ngoan 1§
twdn thi moi guy dinh hién hanh vE guan 1¥ ngoai hii, cdc quy dinh phap luat lién quan va edc viin
bén hﬂd d6i bé sung theo ting thii ky cda nude CHIXIICN Vigt Nam va dfing ¥ v cdc didu khoan
va didu kign chuyén tién qude (& v mua hdn ngoai & cia VPBank, néu vi pham KH & chiu hoan
todn trach nhidm rude phap luit

KH ¢d nghia vy AUAL trin dﬁ} dii chimg tiy va chiu trach nhidm vé tinh hop phap cia cac gifiy t co
lign quan dén vige chuyén tién theo quy dinh coa phép kedt hign hanh, B vidi chitng 1 do Co quan
nha nwde/Co quan chuyén mdn co thim quyen cap, VPBank chi xem xét thye hién giao dich khi
KH cung cip ﬂd} da han g g,ocxban chinh/kan sao ching thas thee quy dinh cia ¥PBank.

KH cam két cdc giae dich cth}fén tién thye hién theo Lénh chuyén 1ién quic (& kidm dé nghi mua
bén ngoai t€ 1a duy nhét, chua va s khéng duoc thue hién gua bét ky b chire tin dung nao khac.

Trong trudng hop giao dich chuyén tidn khéng thue hién duge (do ngén hang nude ngodi tra Tai
hode hiy theo véu cdu cia KH) thi thi tue hodn tra khoan tién niy s& thuc hién theo quy dmh clia
VPBank timg thol k¥ tén eo sd phi hop quy {T:nh coa phip luft. &1 val trudng hgp ma ngunn tién
Khach hang sw dung dé thanh todn la ngudn Lién sin ¢ trén (i khodn thanh todn cia KH thi VI Bank
s& hoan tra sé tién dwe 1& ma VPBank nhén lai i ngdn hing nude ngodi vie tai khodn thanh todn
d6 cua KH sau khi trir cde loal phi giae dich ¢d lién quan. DL val trmg hop ma ngudn tidn s
dung thanh todn 13 13én mua ngoai 1€ lai VI'Bank thi Khich hang cin phai thiec hién thi tuc ban 1ai
cho VPBank 56 tign ngoat t& nhin hodn tra tir ngin hang mrdc ngodl, theo do 56 tign thye té KH
nhin lal trong ng v&i 214 i s hrong ngoal 1€ trong glao dich ban ngoain t& giva VPBank va KH
san khi trir cac loal phi giao dich o [i8n quan. Ty gid mua ban ngoal té theo thda thudn gita VPBank
va Khich hing tai thesi diém phat sinh giao dich mua han ngoai t&,

VPBank ¢ quyvén s dung cae he Lhung Lhu._}';.-l'l 1ién, lua chon ngdn hing dal 1y va plurong phép
thunh todn thich hop d& thue hién chuyén lién 131 nean hing coa ngudi hudng.

VPBank s& khéng chiu tréch chidm 361 véi nhitng rii ro, mit mat xdy ra do nhimg sy 8 nim neoai
sir kigm sodt ciia ¥V PBank. hofic nhitng thi€t hai khiing truee tigp hofic mang tinh chit hiiu qua.

Lénh chuyén tién qude & kidm dé nghi mua ban ngoal ¢ 14 chong tr dién néu dwog thue hign trén
hé thing inlernet banking {bao gom Hé thdng VPBank Neobiz vathoac cac hg Ihong khach cla
VPBunk tridn khai timg thi¥ kv, Trudng hop ndy, cie glao dich chuyén tién qudc t& va mua ban
neoai 1€ phai duge thue hién phi hop v théa thudn so dung dich vu ngadn hang dign o gitta VPBank
wil )OH.

Trong moi trudng hop, KH da thye hién duyét Lénh chuyén tién qudc té kiém dé nghj mua bin ngogi
1€ 1rén hé théng internet bunking (bao gdm HE thing VPBank Neobiz vithode céc hé thong khac)
ciia VPBank trién khai timg thoi ki thi VPBank s& nd lye 161 da &€ (hye hién giao dich cho KH ké
cd tremg truecing hop hé thf‘:.lng bdo 16i. 1mong qua trinh YPBank xir ly giao dich, KH cam két va dam
bda khéng thire hign hiit I hanh ddng naa lam thay 461 thong tin Lénh chuyén 1ién qudc 1 kiém dé
nghi mua han nzoai t& di duge K11 duvét trén hé théng intemet banking hodic xdc lap mét 1¢nh grao
dich ﬂiéng lénh giao dich dang duge VIPBank xir 1¥ (ké ¢d trong trudng hop hé (hing béo ]5]} trir
khi ¢ yéu cdu cia VPRank. Trong mei trum1g hDT.‘I., KH ldmng duoe by, pha ohén, 1 chdi, thay
déi, thodi thac ddi v&i ede Lénh Ehu}en tién qQuis t€ kigm dé nghi mua ban ngoai 1&¢ mi KH 43 duyd
v&1 bat ki 1% do nao.

Khich hang cam két chiu moi mii ro, chi phi phit sinh néu thing tin Khich hang cung cép cho
VPBank 14 théng tin sal, khéng chinh xée, khdng hoan chinh hode khdng nhit quan.
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PHAN K - BAN PIEU KIEN GIAO DICH CHUNG VE CUNG CAP VA
SU DUNG DICH VU KHACH HANG UU TIEN
(Thuge Fién kién giao dich chung vé cung cdp vé ste dung coc Dich vu phi tin dung dp dung 60 v
Khich héng o shidn of V0 Boank)
Piéu 1. Khich hiing wu tién
I, Khich hang uu tién 14 nhitng Khich hang dap ang tidu chi ter thanh Khdch hang wu tién theo quy
dinh trone tirng thei ki elia VPBank,

2. Mo tha tye ding k¥ sirdung Dich vu Ngdn bang uu tién vi trd thanh Khach hang wu Lién s& duge
thing bdo va hudmg dan chi tiét 11 Khach hing théng gua Chuyén vién quan hé Khach hing tat Chi
nhinh cia VPBRank.

3. Tu cach Khich hing uu tign s& duge duy i trong subt ther gian Khach hang duoc dinh danh 13
K hach hing vu tién theo guy dink cia VPBank

4. Khach hiang ca thé ngurng s durg Dich vu ddnh cho Khéch hing vu tign hodc chém din quyén lyi
Khach hing ww tign bang hinh thirc théing bao trude cho VPBank bing van ban

5. Klu duge dinh danh la Khach hang wu tign, Khich hang sé duge cham s6c bai mét Chuvén vién
guan hg Khach hang riéng tat Chi nhanh dink danh Khach hang

6. Tuy véo chinh sdch phin hang Khich hing vu 1i8n cia VPBRank trong tng thdi ky, Khach hing da
dirge dinh danh 13 Khach hang wu tién co thé duce VPBank sp xép vao cac phan hang khic nhau

7. Trudng hop Khich hang khéng dap (ng diéu kién theo quy dinh cia VPBank dé duce dinh danh vi
hirdng ciée chinh sach danh cho Khich hang vu tién, Khach hang co thé lua chon phuong an thanh
todn phi s dung Dich vu Ngin hang vu tién & duue hudng mat, mat sé yuyén lgi danh cha Khich
hang uw tién theo quy dinh coa VPRank

Dién2. Quyén lyi Khich hang wa tién

1. Thy theo chinh sach cta VPBank timg théi k¥, Khich hang wu tién & duge hudng cde guyén Igi
SALL

- S dung cdc sin phimddich vu rigng bigt vii chinh sdch gid v dét, thil tue nhanh gon.

- Bugc phue vy vai phong cdch chuyén nghiép, dang cip théng qua mdr Chuvén vién quan hé
Khéch hing riéng.

-« Buge si dung dudmg diy hotline hd tro rigng 24/7

- Duge tham gia cic chuong trinh chim séc va dich vy chuyén biét danh rigng cho khach hiang
cao elp-

- Hudng uu d3i hén ngodi tai cie ddi tde Hén két coa VPBank

- Puge tu vdn va cip nhat thing tin (i chinh thirdng xuvén khing chi khi Khach hang dén diém
gian dich ena VPBank, ma ngay ca khi Khdch hing dang & vin phéng lim viée, nha viéng hay
bét ky dia diém nio khéc

- Burge don tiép vé phuc vu tai khu vye dénh riéng cho Khach hang uu rigén va duoc wm tién thu
hi¢n gian dich ma khong phai chéy doi nhu Khach hang thong thurdmy.

- Dhrge hudng cae vu 481 vao cée dip dde bidt nhu sinh nhir coa Kkach hing; duge tham gia che
sy kién, cdc chuong trinh t& chire riéng cho Khiach hang v tién.
- Cac quyén 1¢i khdc theo quy dinh ciia VPRank tirng thai ki
2. Ty thude vao phén hung cha Khdch hang, cic quyén loi 4p dung cha eae Khach hang wu tién od the

khidc nhau
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Bitu 3, Ky dinh gis lai hang Khach hang wu tién va thoi gian gia han quyén loi Khach hang wu

tién

Brinh ky theo quy dinh cla VIPBank, VPBank s& tién hanh dénh gid lai didu kién dinh danh Khach hang
wu lién cia Khich hang. Truémg hep Khéch hing khing dép dmg du didu kién 48 dwge duy tri tu céch
Khach hang uu tién hode ¢6 sir thay ddi v& cac diéu kign dé duy tri hang Khéch hang vu tién hién (i,
LWy Limg trudmg hap theo quy dinh cia VPBank, VPBank ¢o the

a)
k)

c}

Chim dint wr edch Khach hang wvu tién coa Khach hang; hode
Thay déi hang Khach hang wu tién; hodc

Gia han quyén lgi Khdch hang uu tign cha Khach han g, th&i gian gia han, quyén loi trong thoi gian
gia han thye hién theo quy dinh coa VPBank timg thii k. Teudng hop gia han, ¥YPBank s& théng
bac cho Khach hang duoe biét theo quy dinh tal Muc & durdd day

Diéu 4. Chéim dit quyén lei danh ¢ho Khich hang wu tién

a)

VPBank ¢o quyén nhung khing oo nghfa vu chim dit quyén loi Khach hang wn tién coa Khich
hang trong trutme hop Khich himg khéng dap tmy du didu kign dé duoe duy trl t cdch Khich hang
v tign theo quy dinh cila VPBank timg thii ki

Khi chim dirt tu céch Khach hang wu tién, Khich hang s& khéng durge hudmg cac quyén Lgi danh
cho Khiach hang tu tién, theo do VPBank ¢ qu}-‘én thay ddi, didu chinh, cham dit cac quyén lixi/san
phimsdich vu cung cip cho Khdch hing bao gdm nhung khong 161 han vide: Didu chinh 151 sudt,
didu chinh ede khodn phi, tam ngimaingimg cung cép san pham/dich vy, ngirmg dp duna cdc chuong
trinh wu dai, kbuyEn mai; tam ngima/maimg ap dung cac chinh sich, thay 831 cac quyén loi khic
danh cho Khach hang vu ti€én theo guy dinh cia VPBank timg théd ky, Trudmg hop Khach hang tiép
tuc sir dung sin pham, dich vu vi duoe VPBank déng ¥, Khach hang o6 trach nhigm thanh tan diy
di cac khoan phi, 14 suft theo bidu phi, |4i RUAL v cac nghia vu tai chinh khac (néu i) thee quy
dinh eda ¥IPBank dinh cho Khich hing cd nhin théng thudng, Klidch hang ¢ trach nhidm thanh
10dn moi nghta vu tdi chinh {cde khodn oo vay, phi,. . ) cho VPBank dbi véi cac sén phﬁm, dich vu
ma Khdch hang da s dungscli niéuthanh todn teude thél diém VPRank nglmg cung cﬁp 5an phé‘lm,
dich vy che Khach hang, Trudng hop Khach hang mong mudn ducre tiép tuc sirdung Dich vu Ngin
hang uu tién va duge VPBank dé‘mg ¥, Khach hing sé thue hign thanh todn pht si dung Dich vy
Nudn hing vu Lién theo quy dinh cia VPBank. Cic san phdm, dich vy, cde qu}-'én tri danh cho
Khach hang wn tién duge cung cip cho Khach hang trong trirgng hop nay s& thuc hign theo quy
dinh cia VPRank tai thiv diém Khach hang sir dung Dich vu

) Khi chdm dal guyén loi danh cho Khdch hang wu tién. tly theo quy dinh cia VPTRank timg thivi
kv, ¥PRank co thi théng bdo cho Khach hang thing qua mét, mdt 56 phuong thie nhu yuy dinh

tai Muc 6 dudri dy

Pifu 5. Bio mit thing tin

&)

b)

VPBank caln kit ton trong mei thing tin lién quan dén Khéch hing va dam bao ring nhifng thong

tin dé ducre bao mét nghiém ngit.

VPBunk duwe sO dung ¢as thdéng tin v Khich hang va cac khoan tin dung, sé du tai khoin, thing
tin giao dich coa Khdch hing bao g%:um cé cac thdng tin tir cae vEn ban, cac tai ligu do Khach hang
cung can; cac hop ding, vin han kv két gitra Khich hang va VPRank ¢ cung efp cho ede don vi cé
chitc ning cung cép dich vu théng Lin Un dung vidhoae ddnh gid tin nhiém heat déng hop phap tai
Vit Nam, hodc cung cip cho cic co guan co thém quyén véu ciu cung cap thing tin theo quy dinh
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d)

clia phap luit, hodc cung cdp cho cde dbi e lién quan trong viée hop téc vl VPBank nhim phat
trign céc san pham, dich vi clia YPBank

YPBank s€ chi cho phép nhin vién si dung nhing théng tin coa Khach hang che cac muye o hoat
ddng cia VPBank. Moi hanh vi vi pham tiéu chusn bao mat thdng tin do ¢dn bd nhan vién VPRank
gAy ra s€ bi xur 1y theo cac quy dinh cliia VPBuank va quy dinh cla phap lvit:

Trong triemg hop phal hop tée véi ddi tde thir ba dé phuc vy vide hd tro céde hoat déing ctia VPBank
nhu xdy dung hé thdng théng tin, tir van, kiém 1o4n vi quang cao.... VPBank s& y&u ciu bén thir ba
tudn thil chit ¢h€ cde 1iéu chufin bao mit thang tin Khédch hing theo quy dinh cia VPBank




PHAN L—BAN BIEU KIEN GIAOQ DICH CHUNG VE CUNG CAP VA
SU DUNG DICH VU SO HOA VA SU DUNG THE GHI NQ DO
VPBANK PHAT HANH QUA UNG DUNG THANH TOAN DI DONG

(Thude Didu kidn gioo dich chung vé cung cdp vo ste dung cde Dich v phi tin dung dp dung Jii vot
Kheeh hang cd nhin faf VP Bank)
Pidu 1. Giai Thich Tir Ngi
I. “Nhi cung cap dich vu™ L4 nhitng don vi cung ¢dp, quan Iy vi‘heiic vin hinh I ng dung thanh
tedn di dang.

[

“U'ng dyng thanh 1odn i 36ng™ Li imy dung thanh todn trén Thiét bi di déng, cho phép Khach

hang $6 hoa The vao Thiét bi di dang va sir dung Thiét b] di ddng d6 ciing voi Thiél bi chép nhan

thé tai idm bdn 38 (hue hién thanh wén fén hing haa, dich vuma khéng cén sit dung dén Thethang
tint The do YPBank phal hinh,

3. “Thidt bj chap nhin thé 1ai diém ban®: Buoc hidu 13 POS (point of sale), mPOS (mobile point
of sale) hode cac loai thiét bi chip nthén thé khée, k3 cde loal thidt bi doc thé va/oae thiél bi dau
cudi duue ¢dl daL va st dung Lal cée Pon vi chip nhin thé ma Cha thé cé thé s dung thé dé thanh
todn tien hang hoa, dich vu. Loal thidt bi duge chip nhan thue hidn theo quvét dinh clta VPBank
timg that k.

4, “¥PBanl/NH/Ngiin hing": [ Ngin hang TMCF Viét Nam Thinh Vuong. VPBank duroc hidu bao
gbm bidt I HOE s& chinh, Chi nhanl, Phong giao dich ¢ia Nedn hing TMCT Viél Nuam Thinh
YVuong,

5. “Khach hang/KH/Chu thé™: 13 cho thé ghi ne do VPBank phat hanh.

6. “Thiét bi di d5og™: La nhimg thidt bj di ddng cda Khéch hang cb thd eai dit va st dung Ung dyng

thanh todn di déng.

7. “Thiét hi hop 187 1.4 Thiét bj di ding ma Thé cda Khach hang duge ding ky $6 hoa thanh cong
vao dd.

8. “Activasion code™: M3 xdc thue do TS chire thé cung ¢ip, dong dé xde thue théng tin The, théng
tin Khdeh hang khi Khach hdng thue hién ding ky Thé [én Ung dung thanh todn di dong, duee sir
dung cho mdi giao dich phat sinh,

9. T eluive the™: La td chic the quie 1€, duwc thanh lap, hoat déng & nwde ngoai theo quy dinh cla
phép ludl nude neodl, ob thda thudn voi cac th chiro phat hanh the, td chitc thanh todn thé, i chir
chuyén mach thé vashodc cac bén Hién quan dé hop téc v& hoat déng thé ngdn hang 48] vai th b
mi 14 chire phat hinh the do 18 chive thé quéc 1& edp hode thé ¢6 ma td chite phat hanh cla quée gia
kldc, phit hop v&i cic quy dinh cda phdp ludt Viét Nam va cam két quée té.

10. “Token Vaults™: La dich vy hé trg ki thust sb ciia cac T4 chirc the, dimg d& md hoa va s hoa
théng tin Thé caa 14 chitc thé duoc phét hanh tai VPBank, cho phép guan 1y, tao vd cung clp thing
tin thanh twan cua the.

1. “Token™ 1.4 théng tin do Token Vaults sinh ra vA gan cho sé1he, thing tin the dé s dyng thay s&
thé, thiing Uin 1hé trong giao dich thanh wan, Token bao g%ﬁm 16 chif 58 v trén lr,l'ng dung thank
tedn i ddng, Token duge hidn thi voi 4 chit 56 cudi {cde chit s& cdn lal duoe hién thi o nhdm bao
mit thing tin Token). Cde giae dich clia the gua Ung dung thanh toan di déng duge thire hign théng
qua diy sé Token.

12, *Fhe™: La the ght ny do VPBank phat hanl ¢ho Chi theé, Toai sdn phﬁm the duoc phép s& hda va
it dyung trén l_’,"ng dung thanh toan di déng thue hién thee quy dinh cia VPRank tirme théi ki
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13. %% hoa Thé™: La vide ma hoa s tha, thing tin the cua Chu the thinh Token bing thudl todn khéng
thé die nguuc Lrén Ung dung thanh todn di djmg dé sir dung thay s 1he, thdmg tin thé trang giao
dich thanh toan the.

14. “Hop déng phit hianh va s& dung Thé": La Hop déng phat hanh va sir dung Thé da duec xdc 13p
giira VIBank vi Chi thé md cdn o trén 46 Chu thé d3 duee YVPRank phit hanh The dé su duna.

15. “Don vi chiip ohin théPVCNT?: La céc co sé cung cip hang haa, dich vu lrong lanh thd Vié
Nain, ch:ip nhin cho khich hing thanh todn hing hda, dich vu bing Thé theo hop déng thanh win
thé kv két vai th chde thanh wan Lhé.

Cac thudt neir vidt hoa khic khng duce gidi thich trong Phén 1. ndy s& duge hidu va aidi thich theo

cac ndi dung trong Phin A - Cac diu khodn didu kidn chung: Van ban, chimg tir cung ¢ap va su duna

[Yich vy phi tin dung.

Diéu 2. Quy Finh Chong

1. NG dung tai Plhin A — Cac didu khodn va ditu kién chung va Phan L — Ban Didu Kién Giao Dich
Chung ¥& Cung Cép va Sir Dung Dich Vu $& 11éa Va S Dung Thé Ghi No Do VPRank Phat Hanh
ua I_’J'ng Lung thanh toan di dong duoe ap dung cho Chid the VPBank ding ky S& hoa'I'hé v thire
higén cdc giac dich The qua Ung dung thanh todn di déne duge ¢l dit trén cic ‘Thiét hi di ding.

2. I'ruée khi st dunyg Thé trén Ung dung thanh todn di déng, Chi thé phai hodn tét viée ding kv S
héa The vao Thidt bi di déng va phai nhan duge xée nhan di dang k¥ S& hoa Thé thanh oéng trén
[’J'ng dung thanh tedn di dény.

3. Béng vide diang ky S8 hoa The wrén Ung dung thanh (wdn di déngva thye hién cae giao dich thé qua
Ung dung thanh todn di ¢éng, Chi tha dﬁ“mg v ré‘mg Thé va giao dich thé coa Chu the 34 duoe xac
thue hf‘mg phiromg thite hgp 1€ phit hop vai Hop ddme phat hanh va sir dung Thé. Chi the trong maol
trugme hop cam k&L chiu trdch nhigm thanh toan cho VP Bank 481 voi 1t cd cac giao dich phat sinh
da duce thue hign gua I:'ng dung thanh tén di ddng.

4. Chi the hiéu va ding v riing vigc 4 hoa Thé v si dung 'I'hé qua Ung dung thanh todn di ddng
ngodi vide tudn thil cac quy dinh da thoa thudin viai VPBaak tai Hop déng phdt hinh va s dung
The, Bigu Kién Giso Dich Chung nay, Chi thé déng that phai tudn thu cde thoa thudn hoac cac
didu khoan va didu kién st dung dich vu gitta Cha Lhé vdi Nhi cung cdp dich vy va cde dom v lién
két lign quan dén vige st dyung ﬂ]‘ng dung thanh tedn di déne duoe véu cdu bii Nhi cung cip dich
¥il.

Pidu 3. Ping K¥, 8&r Dung, Thay Pdi, Cham Dt Vide $6 Hoa Thé Vin Thiét Bi D Bing Vi
Thire Hién (iao Djch Thé Théng Qua Ung Dung Thanh Todn Di Ping

I. Didu kidgn d& KH dang ky S& hoa The vao Thiét b di dong:

a. Thedo VPRank phét hianh, dang trong tinh trang con hiéu lye va khdng bi khda;
k. Chi the s& hitu Thiét bi di ddng di ¢ii dit Ung dung thanh toan di ding;
c. Thiét bi di déng phai ¢6 két néi mang di ddng 3G, 4G, 3G hoje witi.

2. Viée ding kv $& héa The vao Thidt bi di déng, thanh toan giao dich Thé qua [Tng dung thanh rasn
di déing dugre thire hign theo quy trinh diege thidt 18p, hudng din trén Ung dung thanh toan di dgng
va cde yéu cin, hudng ddn khae tir VPRank, Nha cung cip dich vu v cée bén thu ba ca 1ién guan
tirng thei ki, Chi the déng ¥ riina, cac quy trinh, hudn g din néu wén ¢b thé duoc thay déi, didn
chinh v& Chil theé cam két bao dam [udn tedn thi dong cde yuy trinh. huéng din dige dp dung.

3. Cho thé chiu trach nhiém bio quan Thiét bi hop &, dam hao Thidt b herp 1é khéng B s dung bl
bit k¥ t& chite, cd nhin nio khde ngodi Chil thé (bao gdm nhung khéng gidi han viée bao dam ring
Thiét bi hop 18 khang bi thay déi trdi nguge vdi chinh sdch phén mém v phin cing cda nhi san
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XU4L); v ddm bac ring mat khiu hay cac sé dinh danh cd nhin khéc cho phép st dung Thiét bi hop
1& dé truy cép va sir dung Thé cta Cha thé dé thue hign thanh todn qua Ung dyng (hank todn di
déng khing bi 1ié1 10/ chia s& cho bit k' ngudi nda: va Chi thé phai hop tac thuc hién tit ca cée
¥éu chu can thiér tir VPBank vivhode Nha cung cip dich vu va‘hodce bén thir ba lién quan dé phong
ngira, ngdn chiin giao dich gian ldn, méit méat hay mdt cdp Hén quan dén Thidt bi hop 18 hodc bt ki
Thé, thong tin Theé nao d3 duge 8§86 héa vae This bi di déng ctia Chi the.
Trwémng hop Thiét bi hop 16 Bj Mmat Cﬁp._ 11 lac hode ddu hidu nhin dang sinh tric hoc {vin tay,
khuon mat, méng mit,. hay 56 dinh danh ca nhén hay mi khau cho phép s dung Thidt bi hop
l& dé truy cip va st dung Thé cta Cha the d¢ thye hién thanh todn qua Uhg dung thanh toan di
d8ng bi ddnh cap, bi 16 hodic nghi ngér bi 16, hay Thé cia Chy thé thue hign giac dich thanh todn
qua 1]'ng dung thanh toan di ddng ma khidng duoe plidp cia Cha Lhe, Chu the phai théng bao ngay
cho VPank theo sb dign thoal 900 545 415 hodc 56 dicn thoai khdc theo thdng bdo cua VPBank
timg thivi ki hoae Piém gizo dich gén nhit. Khi x&y ra cde trrdng hop ndu trén, trude khi VPBank
nhin duoe théng bao tir Cha thé vi e6 xic nhin vé vide di hoan thanh vide xit Iy thiing bao clia
Chi thé, Chu thé vin hoan todn chiu trdch nhitm v cdc giao dich cia Thé do vife Thiét bi hop 1€
vidhodc The bi lgi dung gy ra {bao gf“:um nhung khdng gidt han trach nhiém thanh toan, hoan tra
cho WPBank gid tri giao dich Thé tvong dng, rdch nhidm trong viée chiu (hiét hai ...,
Chui thé chiu trach nhigm cho téf ¢a cac giao dich Thé duce thire hign thang qua Ung dung thanh
todn di déng, khing phu thude vio viée giac dich ndy do Chi thé thue hign hay bét k¥ cd nhén. 18
chire khde thue hign {do duge Cha thé ay guyeén, Gy thde hode do bi loi dung). Cha the déng ¥ réng,
1y thudie vas quy dinh nbd san xudt Thiét bi di ddng, Cho the ¢d thé duge yéu cdu chép thudn giao
dich thanh toan Thé qua l';"ng dung thanh todn di déngvdi diu hidu sinh e hoe eda Chi (he, sé
dinh dung ¢d nhiin, hodle mét khéu cia Cha the, Khi Cho the dang kv thiing tin déu hiéu sinh tric
hoe. s& dinh danh ¢d nhin hode mit khiu khac trén Ung dung thanh todn di dong, viée thu thip,
luu iy, ding ky va thié lp uy cdp Ung dung thanh todn di dong théng qua dinh dang déu hizu
sinh tric hoc cia Cha the, s6 dinh danh ¢d nhén, hode sd mét khéu khac ciia Chi the s& duoc thue
hi¢n bing cing nghé dang cd trén Thiét bi hop 1¢ cia Ch the, Vi viy, khi Cha thé dang nhip vio
U'ng dung thanh todn di ddng va thue hidn xdc thye danh tinh bing céng nghé trén ‘Thiét bi hop 1§
clia Chu the vivi thdng tin diu hiu sinh trfic hoe. sé dinh danh ¢4 nhin hode cie s mét khiu khae
ciia Chii the, nhimg thong tin ndy & duge xde thue va a5t chidu bing vide st dung edng nghé do.
Chu thé xdc nhin va ddng ¥ thng Nha cung caip dich vy 1a don vi chiu trach nhigm kidm sodt vé
cing nghé, cling nhu tinh sin sing, sy kha dung, tinh ning, phuong thic xac (hye, tinh an toan va
ddng bé trén Thidt bi hop 1€ cia Chi thé. VPBank khéng chiu trach nhiém cho hit ki giao dich
nio duge thye hign bing viée siv dung Ung dung thanh toan di dang va duoc xdc thue bing déu
hi¢u sinh trie hoe, s6 dinh danh cd ahdn hay sé mar khiu ndo khac coa Chi thé, Chi thé xde nhin
hidu, nhin thie ri cac il ro ¢d thd xdy ra lign guan dée vide so dung Ung dung thanh toan di
dongvi chiip nhin hodn wan déi vdi cde rdi ro ndy.
Chil thé dén g ¥ v thira nhédn rﬁng cac lich sir giao dich thé hién rén Ung dung thanh todn di déng
lign quan té&i vige si dung The coa Cha the rén Ung dung thanh toan di déng chi don thudn thé
hign sie phé duvét cia VIPBank 63 vdi giae dich ciia Chi thé qua I:J'ng dung thanh toan di donyg v
st dung Thidt bj hop [@ va hodn todn khing phan dnhlién quan dén cac hoat déng sau khi phé duyét
giao dich, bao sdm nhung khéng gidi han & cac hoat déng 1ign quan dén thanh toan b (rl, xdc
nhdn 2id tri, gquy 380 ngoal 1@, boan tién, hoan trd hay khidu nai. Vi hé gid tri giao dich, loai ngoai
t& hay cac théng tin khac duge hidn thi teda lich sir giao dich cia tmg dung thenh todn di déng lién
quan dén vide sir dung The cia Cha the qua U'ng dung thanh todn di ddny s€ ¢d thé sai biét véi gia
tri sau khi b iy, xdc thue va ghi ed vio tal khoan The ciia Chi the, Cha the ludn o6 nghia vy thanh
93
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10,

LE.

12,

toan gid i hién thi trén San k& Thé cw Chi the phi hop vdi (heéa thudn gifra VPBank v Chi the
tai Hop dényg phit hanh v& sir dung Theé.
Chi the ddng ¥ ring, khi Chil the thuc hign giao dich Ihe thing qua Ung dung thanh todn di déng,
VPBank s& gil théng bdo lién quan dén giao dich Thé dé cho Chil the théng qua ‘Thiét bi hop [é.
khing phu thude vao vide Thiét i hep 18 A6 phai hodc khémg phai 14 thiét b co 56 dién thoal ma
Ch thé d& dang ky vii VPRank. Chil thé cam két khing ¢é bit ky khiéu nai, khiéu kién, tranh chép
ai v& vige VPBank giri thing bic lién quan dén giao dich The elia Chu the téi Thiét bj hep 12
Thiét bi di ddng dugce thay ddi va khéng tudn tha chinl sdch phfm mém hoede phan clmg ol nha
san xufit, bao ¢dm vife chinh sira {14t ngimg} ede phin cimg, ph:;flrl mém — déi khi duge bidt dén
nhu “Jailbreaking™ — thi s khing duge xem 14 I'hidt hi top 1€, Cha the thiva nhin réng vige sit dung
thiét bi ¢é chinh sira dé thue hién giac dich Thé théng qua l',"ng dung thanh toan di déng |4 hoan
toan b cdm vi Ia hinh déng vi pham cac didu khoan vi diéu kién quy dinh 1ai Bidu Kién CGiao Dich
Chung nay, vi 13 co 5o d& VPBank chém dit quyén truy ¢ip coa Chi thé vao The cla mirh qua
{i'ng duny thanh toan 41 dang.
Chu thé déng ¥ réng (i) Nha cung cép dich vy b nhi cung cép céng nghé Ung dung thanh mén di
déng dé hd tro cho viée thue hién giao dich Thé thdng qua Ung dung L’,"ng dung thanh todn di déng:
{1} mang thanh tean tvonyg dng cd 8o tén The cia Cho tié (hao gdm nhunyg khdng gidi han:
MasterCard, VISA vii céng tv lidn két Interlink} eling nhir cac nha thiu phu, dai Iy, v dom v lidn
két clia cde th chire d6 s& 6 quyén truy cdp vio nhitng théng tin nhd dinh ela wiao dick cay Chu
thé v&i cac DY CONT dwge thuc hign thdng qua D'ng dung I:I'ng dung thanh todn di ddng, lua i cic
théne tin Chu thé (bao gém nhung khing gigi han théing tin vé the {khéng bao gdm cdc théng lin
phai duoc bio mét thee quy dinh cua phép ludt), piao dich thé ...) d& phue vu chu vide Chii the
dang k¥ sudung Ung duna thanh todn di déna, 94 hoa The, thue hicn gino dich Thé qua Ung dung
thanh tedn di dong. Chi thé thira nhin rfmg vigce thu thap, lou tir, st dyng vé tiér 16 cée thémng o
i nhén do chinh Chu thé cung edp true tigp cho Ung dung thanh todn i dong. hofic cac man g
thanh todn tueng ng trén The, hoae cdc bén thit ba tham gia hd trg cho l_'f'ng dung thanh todn di
déng 5& duge didu chinh bai chinh sich bio mét cia cic bén @6, VIPBBank khang tham gia va khéng
chiu trdch nhiém v chinh sdch bao mil cia cde bén niy.
Trurdng hop DYCNT &p dung chuong trinh khuyén mai cho Chi the nhu giam gia, hoan tién hay
nhitng uu dai khac {* Un Bai" khi thue hign thanh todn qua IJJ'ng dung thanh todn di didng, 10y thude
vio chinh sdch cia BVCONT, DVONT ¢d thé quy dink cide diéu khoian vi didu kign dp dung Uy
Dai. Viéc 4p dung, dimg ip dung, thay d6i cac Uu 840, didu khoan va didu kién ap dung Uu D&
Juge thye hién theo quy dinh ciia DVENT vi thaa thudn {néu el giga Chil the w4 ERVONT. Cha
thé dﬁng v rimg, moi tranth chip, khidu nai, khiéu kiga (néu cd) phat sinh lién guan dén vide hurdng,
4p dyng Uy DD s do Chi the va DVONT chiu trach nhiém gigl quydt, hodn todn khing lién quan
dén VPBank. VPBank & khéng chiu trach nhiém cho bal k¥ tdn thit hay méit mat xay ra do bat ky
eong tde nio gita BVCNT va Chi the lign guan dén nhing Uu d&i do.
Tiy thuic vao cde quy dinh phap Tudt hign hanh, vio bt ki thai diém nao, VPBank cd guyén (i)
cham ditt viéc thuc hign giao dich The théng qua Ung dung thanh tedn di dong ciia Chix the; (i)
Biéu chinh hay tam ngimyg cac foai giao dich, thiét lip. guy dinh hodc thay dbi aid tri giao djch Thé
durgre thure hign thing qua Ung dung thanh todn di dong. Khi ¢d céc thay ddi adu trén, VIBank s8
thdng bdo cho Chi the bing mat, mét sd tronyg cée phuong thice lién ©é do ¥ IPPBank trién khai tirng,
thivi ky bao ghm phuony thée géi vin ban théng bde 137 dia chi cda Cha thé, eoi dién thoai, giii tin
nhin SMS &t s& dién thoai cla Chii thé, gl email 61 Chi the, gii théng bdo tdi T'hidd b hugp 18
ciia Chu the, thdng bao trén website chinh thie cla VPBank (website: wuw vpbonk comamy.
VPBank co thé thay d&i hodc bé sung ndi dung cla Difu Kign Giao Dich Chung nay va cip nhat
U4




14.

Ién Uhig dung thanh todn di déng. Chi thé duge coi 14 chip (hudn toan bd nhitng ndi dung sia ddi
theo thing bdo ctia VPBank néu Chu thé tidp tue sir dung Thé thong qua Ung dung thanh todn di
dong sau khi ¥PBank thang bio. Niu Chil thé khéng dbng ¥ vo1 cde ndi dung sia déi, didu chinh
cia VPRank, Chil the duoe quyén xda théng tin The trén (I'ng dung thanh todn di déng, chim dit
thue hign giao dich Thé thang qua Ung dung thanh toén di déong.

. VPBank ¢d quyén tam dimg hodc chdm dit vige s dung The trén lj'ng dung thanh todn di ddng

cia Cha thé ma khéng cén b thong béo trude ddi vdi cde trudng hop sau:

a.  VP'Bank phat hign. nhin dinh, dinh gia rﬁing cde aiao djch Theé dioc thue hién théng gua Ung
dung thanh todn di ddnz 13 cde giao dich zid maw/gian [in hodic bi nghi ngdr 14 gida mao/gian
lin, hodic [’J'ng dung thanh tadn di ddng ¥ 50 dung 1ral mue deh hode bi lon dung,

b.  Theo yéu ciu cta cor quan Nhi nurde oo thiim quy%n tai ¥Widt Mam hode theo quy dinh cba
phap ludt,

c.  Chc treémg hop khac ma VPRank thiy 14 ¢iin thiét dé bao dam an toan cho Thé va cde giao
dich the ¢oa Cha the,

Vige xoa thing tin ‘The duge ding ky va mi haa trén Une dung thanh todn di ddng khang lam énh

huang dén hidu luc cia The clia Chd the, Chil thé vin o6 thé sa dung The theo quy dinh tai Hop

déng phat hanh v sir dung The.

Piéu 4. Trich Nhidm, Cam Két Cia Chd Thé

L.

[

Chi thé 6 trich nhidm cung cdp ddy da cde héng 1in phue vu cho vide S8 hoa The, thue hidn giao
dich The thang qua Ung dung thanh toan di déna va dam bao ring tit cé cac thdng tin cung cip
cho VIPBank 1a chinh xde, diy di v cip nhdt nhit.

Tudn tha Hop dnﬁng phiél hank vi s dung Thé, Diéu Kign Giao Dich Chung ray, cdc thy tuc dang
k¥, vi cac hudng din khic cua VPBank, Nha cung cép dich vu va cdc bén lién quan. T trang bi,
b tri, bao dam an toan cde Thiét bi hop 13,

Chi thé ¢o trach nhiém thdne bio kip thiri cho VPBank khi ¢o bit k¥ su thay déi nio lién quan dén
sé dign thoal di déng. vige ngimng siv dung dich vy v nha cung cip mang di dng, Thidt bi hop 18
bi mét, that lac. The bi mét hodic diu hidu sinh triie hge hay s& dinh danh ¢4 nhén lhay méat khiu cho
phep st dung Thidt bi hop 1& dé wuy ¢ap va sir dung Thé ciia Chii the dé thue hign thanh tedn qua
L'J'ng dung thanh todan di ddng hi danh ce”;p._ i 13 hode nghi ngd b1 1E Trld khn nhidn duge thing béo
citd Chi the, VPBanlk s8 11ép tue x0 ¥ cde gino dich Thé coa Chi thé duge thye hign théng qua
Ung dung thanh 0an di ddng, cung cdp cde dich vu (bao gdm nhung khéng gidi ban vige gir
Activation code ¢ho Chi the d¢ xde (hye khi déng ky S6 héa The {néu Cha the ding ki nhin
Activation code théng qua tin nhin M%) qua s& dign thoal di déng ma Cha thé ¢4 ding ky.

Chii the cam két hidu r3 ring: (i} Bt kv cd nhin ndo cb thd mé khoa Thidt bj hop 1& cda Chi the
58 oo thé thye hidn giao dich bing vige sit dung The cia Chi (hé dd duoc déng ky rén I:J'ng dung
thanh todn di dong; (i) Trudng hop Chi the sit dung phuang thite ding nhip vao lTng duny thanh
todn di déng trén Thiét bi hop 18 bing dan hidu sinh tic hoe thi bat k¥ dif ligu sinh wde hoe nao
duoe Juu trir trén 'Fhidt bi hop 1€ ciia Cha the déu cd thé truy cap vao Thé cia Cha the trong Ung
dung thanh toan di ddng dé thuc hicn giao dich. Theo da, khi The ciia Chik the di duge 58 hoa vao
[Ung dung thanh tadn di déng cta mdt Thiét bi herp 18, Chid the chiu rach nhigm vi dam bao réng:

a) Ung dung thanh tedn di déng khong duge chia sé cho bt ki newdi ndo khac va chi duoc su
dung bdi chinh Chil the:

by Cha the ludn gilr s dinh danh ¢d nhin hay mat khiu cua Chi vhe trén hiét bi o B8 an todn
nhu d6i voi mét khédu ngdn hang true tuvén, mat khiu the cda Chil thé, bao gém vide khdng:
- Chia sé& vai bit ki ai;
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- Ghi chufhry triy vd mang theo mét khiu cling voi Thidt bi hop 1¢ kay bit ki vil dung ndo ¢o
thé bj danh cip cimg v&i Thié bi hop (&
- Chon mit khiu hay ma =& dinh danh ca nhin d& doén, chéng han nhu ngdy sinh hay théng
lin ¢ 1hé dodn duge tir tén caa Chi the;
- Mt canh aide d& 1am 16 mat khiun hay sb dinh danh ci nhin.
¢l Chua the phai gilt Thiét bi hop [ dwgre an todn va ludn ciin trong dé bao dam un toan cho Thié
bi hep 12, ngay ¢d tal noi & cila Cha thé {bao gom vide khda Thiét bi hop 1é khi khdng st dung
hay khi khiing trong 1dm kiém sodt va bing viéc cdp nhit phén mérm u:hf‘?nng vi-ritt cho Thiét b
hop [g);
) Xoba ding ky The trén (In g dung thanh todn di ding troac ki tic bao, chuyén quyén s hitu ha
tiéu hity Thiét bi hop 18,

5. Chti the cam két hidu 16 va déng v ring, nhim phue vy cho vige Cha thé ding ky $é hoa The vao
Thiét bi di ddng, thanh todn Thé qua Ling dung thanh todn di déng, cac thing tin cua Cha the, thémg
tin Thé ciia Chu the, bao gdm nhung khing gidl han thing tin vE wizo dich Thé coa Chi thé. mdt
phin thang tin s& Thé cla Chii thé ... cé thé duge cung cip cho, Tiw trir béi ade tH chiie lign quan
et kv két | o déng, thoa thudn vol VEBank nhidm mue dich phue vu cho viée Cha thé ding kv,

thanh tuan The quis Ung dung thanh todn di dong.

6. Chu thé thira nhén rang VPBank khing phai 1§ mat bén trong ban didu khoan va didu kign vié si
dung Ung dyng thanh todn di ddng gifta Nha cung cdp dich vy va Chi thé. VPBank khong s hiiu
vé cling khang chiu trach nhién cho Ung dung thanh todn di déng va cde Thiét bi di dang . VPRank
khéng cung cdp bit k¥ bao dam nae cho Ung dung thanh todn di dang va cae Thidt bt di dong.
kidng chiu trach nhiém duy 1l hay lhue hidn bél ky dich vo hd tro ndo déi véi Ung dung thanh
todn di déng va YPBank s& khing chiu trdch nhigm dibi v bat k¥ khi&u nai, thiét hai, teach nhiém,
chipht, tdn thit xav ra lién quan dén (my dung Ung dung tharth todn di déng, bao gl?lm nhung khong
Eidi han & bit k¥ khidu nai nao vé trach nhidm san phim cia bén thit ba, khidu nai ring Ung dung
tharth todn di dong khéng tudn thit cac quy dinh phap Tudt hign hanh, hay khi¢u nai phat sinh tr gquy
dinh v& bao vé quyén loi ngdsd tiéu dimg hay cée quy dinh tuong tr, vi cac khidu nai [ién quan dén
vi pham vé& s& hitu 111 ted, Bét ky véu cdy hay khidu nai ndo Tién quan dén viée st dung Ung dung
thanh todn di ding, ban gf’nn ca cac khidu nai lién quan dén quyén sér hir tri tug déu phai duge ;i
quyet lrue tép véi Nha cung ¢dp dich vu. VPBank khong khuyén nghi, ching nhin hay thuc hién
bt ky tuvén bé hode baa dam dudi hit ki hinh thire ndo v a7 vin hanh hodc hoat ddnyg caa Thidt
hi hep 18 eria Chil thé. Cha thé chiu trach nhigm cho vige Juz chon Thiét bi hep & va cho 1t ¢d Gie
vin d& lién quan dén vide van hanh, hoat dényg va cae chi pli lién quan 31 Thiél bi hop 18 do.

Biéu 5. Mién Trir Trach Nhigm

I. ¥PBank duge mién trach nhigm ddi v&i il ¢ nhiling thigt hai, 18n that clia Chiy thé phat sinh trong
qua trinh si dung Ung dung thanh todn di déng trong nhimyg trudmg hop dudi diy:

a. Chi thé khdng tudn theo nhitng trach nhiém! cam két tai Didu Kign Giao Dich € hung nay va
cac cam két khae coa Chu the v&i VPBank duee quy dinh tai Hop ddng phat hinh va sir dung
Thé,

b. T4 chire. cd nhin khie s0 dung vé'hodc bao quan Thiét bi hop I€ coa Chi thé.

Thiét bi hop 1€ ciia Chil thé bi hu hang hoac bj 15i.

d. Rét el vi pham nao ena Chi thé d8i vidi ede quy dinh v& 30 dung Ung duna thanh toan di déng
gifra Nha cung cdp dich vy vé Chd the ¢y ra anh hudng t61 vide sir dung Ung dung thanh todn
ei ddnge.
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e. Céc |bi phat sinh tir phia Nha cung cdp dich vu va edc bén khac cling tham gia cung cép Ung
dung thanh todn di déng.

f. Bt cir sy kidn bit kha khing ndo bao gém nhung khéng gii han bai thién tai, dinh céng, hodc
cée yéu chu hay chi thi ciia Chinh phu va cde cor quan nha nude, ngudi ¢ thdm guvén khéc.

e. Ung dung thanh todn di déng bi 18, cham trd gidn doan, hay chim dot vi bt ki 1v do gi.

h. Chu thé khang théng bao kip thiri cho VPBank khi Thiét bi hop 18 bi mét cap/ei dung vathode
nghi ngér Thict bi hop 18 bi lod dung, 18 théng tin bao mét .. .

L Vige Chi thé dé& mat, mét cdp, 1014 khoin ding nhap (Ung dung thanh toan Ji déng, mat khau,
Activalion code va‘hode cde véu td dinh dunh khic ma VPBank hoic Nha cung cép dich vu
cung cdp din dén nguei khac s dung cée théng tin ndy d¢ sir dung Ung dung thanh todn di
ddng hodc tiép edn rhitng théong tin mé Ung dung thanh toan di déng cung (ng.

Trong bél ky trudmg hop nan, VPBank s& khang chiu tréch nhidm cho bl ki (hiét hai true tiép,

gian tiép, mang tinh wimg phat, ngfu nhién, dic biét, phii sinh, bao gém nhung khdng gidi han &

thigt hai v& lai nhuan, danh tiéne, viée siv dung, di liéu hay cac thidt hai v& hinh khae, phat sinh tir
vige st dung, hode khang thé st dung, hoac su khang san sang cia Ung dung thanh todn di ding,

bao ghm ca vide Chi thé khang thé thue hign giao dich Thé théng qua Ung dung (hanh wodn di

déng. ¥PBank khing chiu bit ki trach nhigm nao ddi véi bit ki (i) 180, sy nhim 1, hay nél dung

khang chudn xéc: (i) thigt hai v& st khae hay vé 14 sén dudi bt ki hinh thic ndo phat sinh tir
viée Chi the truy cdp hode sir dung Ung dung thanh todn di déng, bao gém viée Chi thé thuc hién
giao dich Theé thémg qua EI'ng dung thanh todn di ddng; (i) bit k¥ su gidn doan hay ngung ké adi

W hode dén T:J'ng dung thanh todn di ddng; {iv) bt kv phﬁrl mém gdy hai, ma dée (virus, rojan,

horses) hofie cde loal twomyg tr duge ouyén dén Ung dung thanh toan di dgng hodc qua l:f'ng dung

thanh toén di diing bini bat ky bén thir ba nao; {v) bil ki 151, s thidu sét trong bét k¥ néi dung, va

nhimg mit mét, tén thar ody ra do viée s dung bét ky ndi dung nao duoe ding i, gl thu dién L,

truvén 141 hay bil ki phuong thite ndo khde giop hién thi nai dung qua U'ng dung thanh todn di

déme.

Pitu 6. Phi

1.

Tuy thudc vao chinh sach va quyét dinh cua VPBank trong ting thai ki, VPBank c6 thé thu hodc
khiing thu cde khoan phi lidn quan dén vige thue hign giao dich Thé thang qua Ung dung thanh todn
di ddng. Khi cb cie thay déi vé chinh sich phi, VPRank s& thang bdo cho Chi the bing mét, mot sé
trong ede phuong thae lign ©é do VPBank trién khai ting that ki bao gdm nhung khing gidi han
pheang thire giti vin ban thong bao tdi dia chi ¢ia Chu thé, sol didn theal, gl tin nhin SMS 1641 s
dién thogi cia Cha thé, girl email 161 Chil thé, edi thdng bao i Thiét bi hop 1€ cia Cha the, théng
bao trén website chinh thire cia VPBank {website: www. vpbask. coman). Chi the duoe coi li chip
thudn tnan bd nhitng ngi dung sia déi theo théng baa cua VPBank néu Chu thé tiép tue si dung The
thing qua Ung dung thanh toan di ding sau khi ¥ PBank thiing béo, Néu Chil the kkhémg d{lmg ¥ovii
cic ndi dung siva 46, didu chinh coa V1PBank, Chil thé duge quyén xoa thing tin The trén lrj'ng dung

thanh todn di ddng, chim ddl thee hién giao dich The théng qua Ung dyng thanh tedn di ddng. Dé
trinh hidu nhdm, VPBank va Chi thé thong nhit ring, cie loal phi lién quan dén vise sir dung mang
di ding, 36, 43, Wifi .. do nha cung cftp dich vu vién thimg thu hodc cac khodn phi khic lign quan
dén vige 1ai, st dung Ung dung thanh todn di dong do Nhi cung c::ip dich vy vi/'hodc bén thir ba [ién
két viri Nha cung ¢dp dich vu vihode dupe Nhd cung cdp dich vu Oy quyén thu thye hién theo guy
dinh cia cac don vi dé va khang lién quan dén VPBarnk.

YW PBank khang chiu trach nhigm vdi nhiing chi phi phdt sinh {néu co) treng vide tal, sir dung l?'ng
dung thanh tdn i ddng do Whicung cép dich vy guy dinh, hods lén guan dén dich vy do bén thir
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ba cung cﬁp {bac gﬁm cd nha mang didn thoai) dé hd ro vige s dung lf,"ng dung thanh 10dn di dong.
Piéu 7. Toyvén Bé Va Bao Pam

Chul the tuyén bé va bao dam vai VIBank ring: (i) Thé ma Chi the 86 héa vao Thidt b di dang,
thém vio trén Ung dung thanh todn di ddng la Thé cia Chi the, do VPBank phét hanh cho Chi
theé: (i) Chu thé va 18 ¢ cac glao dich duge thuc higa béi Cha thé ¢ lufin thit tAt ¢d cde quy dinh
cita phap ludt hign hanh ap dung cha Cha the, bao gdm ca cde quy dinh phap ludt v& thué: (iii} Cha
the s& khong sir dung Thé ciia Chii tha qua [ng dung thank todn di dong cho bit ki muc dich an
lan nao, hode theo bt k¥ cich thie ndo oo sie can thigp vao hé I.héung van hinh cia lf,"ng dung thanh
todn di ddng; va (iv) vige sir dung Thé cta Cha the lién quan dén (Mg dung thanh Lodn di dong s&
tudn theo Pidu Kién Giao Dich Chung niy va Hop déng phét hanh va sir dung The.
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PHAN M - BAN PIEU KIEN GIAQ DICH CHUNG VE DANG KY VA St
DUNG DICH VU FACE ID

(Thuge Diéu kién o dich chung vé CHHE Lap vet suk cfumyr ecde Dich v phi tin dung dp dung d6i voi
Khdeh hang cd when wai VP Bank)

Pigo 1. Giai Thich Tir Ngir
1. Khach hang/KH: L4 khédch hing ¢d nhan hién hitu ctia NH ¢é nhu ciu diing ky Face 1D cta chinh
minh tai NH.

2. FuceID: LA mat din higu nhin dang sinh (3 ac hoc ciia KH, cu thé 14 hinh anh chan dung khudn mit
cia KH, cé ddy dit cae yéu té1iéu chudn cin thidt theo chmh sach ciia NI ting théi ky dé gitp hé
thiing efia NH nhén dién duce chinh xde KH trong cac gian dich vei NIl

Cée thudit ngir vidt hoa khac khang duge zidl thich trong Phin M nay 58 duac hidy va gidi thich theo
cde ndi dunyg trong Phin A - Céae didu khoan didu kién chunp,

Diéu 2. Tinh Nang Bang Ky Face ID, Myc Dich ¥Va Pham Vi Sir Dung Facc ID
1. Tinbh ning Fang ky Face 1D

Tinh nang ding ky Facc ID cho phép KH ding k¥ luu lgi hinh dnb chin dung khudn mat cba chinh
KI (Face IDY trén hé thing cia VI*Bank dé phuc vu v s dung cho ¢de giao dich sau ndy cie KH
tal VPBank,

Z.  Muoe dich va pham vi sit durz Fuce I

a) Vigc tng dyng gidi phép ding k¥, thu thip, guén 1¥ va st dung Face (1D theo Pidu kign giao
dich chung ngy rham tang cudmp kha ndng x4c minh chinh xac KH, gitip K11 thye hién cac giao
dich mét cach nhanh chéng, thudn lién wong khi vin dam bao dirge di chinh xég, tinh toan ven,
an todn v bao mat coa giao dich,

b) Ty theo quy dinh cia tizng séan pham, dich vy ngan hing ey thé, Face TD <6 thé duge sir dung
dé xdc minh K1l vafhoic aiao dich cila KH trong qud wrinh KH dang ky mot san phim/djch vu
]mac st dung céc san pham/dich vu dd ding k¥ i VBank nhur: St dung d& xdc thire ba sung
vE Kl trong plao dich ding ky md Thé (The ghi ng, Fha tin dung...) bang phuong thire didén t;
sit dung 14 mdl bién phap xéc thue giae dich trong giao dich ThéTai khodn thanh todn truc
tuvén (teong g OTP, Smart OTP..}.. trén co 8¢ phi hop vai quy dinh phap ludt va cde guy
dinh co lién quan cda NH wimg thai ky,

¢ Mue dich, pham vi vi cach thiic sii dung Face 1D trong Limg sin phdm dich vu ngin hang cu
ihé s& duge NIT théng tin chi tiét dén KH trong giae dich lén fuan den cde san pham dtch YU
nay.

Piéu 3. Luu Triv, Bio Quin Vi 81 ung Face 11D

1. Face [0 duge KH dang ky s& duoe NH luu tri, bio quan tyét ddi an todn, bao mat tai hé T.héng,
cua VPBank.

NH sé khiing cung Cép, chia s&, phél tén, mua béw, rao 46i, chuyén nhuvng/chuvén giao, cho thué
{co thet han hode w6 thin han) théng tin Face 1D cla KH Lhu bit kv bén ter ba nao ma khinmg oo
sy chip thudn trwde cia KH, trir rudng hop: (i) VPBank cin phdl cung Ld].'} théng tin cho cde ddi
tac/nha thiu coa NH {It: thue hién giao dich cia KH trén cor s vige truyén dén, xir 15 di In=;u dém_
bao ¢dc nguyen 1A¢ v& an todn, bao mit theo cac quy dinh phap luat hodc (i) NH duoe yéu cau phai,
cung cip thing tin cho cic o guan nha nude b thdm guylén theo yuy dinh coa phaip luil. '

I

3. Face 1D oos KH 5@ duge WH lwa triv vi st dung 88 so sanh tring kherp weki hinh anh khudn mit cua
KU1 tai thai diém KH dan g ky moi vashode s dung cde san phim, dich vu cia NH néu nhu sin
pham/dich vu &8 ¢d yéu cau kidm tra triing kheip khudn mat ngudi dong. Ty 1& tring khép khudn
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mat dwoc chép nhin e hién theo guy dinh coa NH 1ai thdi diém kidm tra.

Ditu 4. Thoi Gian Lwu Triv

Face 1D s& dugre luu trir vinh vién tai hé théng coa NH, trir khi KH ¢6 vEu cdu huy Lew trd va vide
huy Tuw telr chi dirge thue hién theo ¢de yCu ciu, quy dinh, hudnyg ddn cia NH ta thot digm K11 dé
neh.

Bidu 5. Quyén, Nghia Vo Va (Cam Két Cuia KII

1.

Lh

KH duce quyén chi déng ding kv Face [ tal VPBank theo 13iéu kign giao dich chung nay; ddng
thdi duge huy vadhodc clip nhit lai Face 1D tai VPBank khi VPBank cho phép v dédm bae thue hign
dung the cdc yéu civ, quy dinh, hudng ddn cda VPBank 1ai thdi diém dé nghi.

KH cam két Face ID dang ky chinh 1 Fuce 1D coa KH, gidy t& tud than K11 s dung khi ding kg
Face IT) (Gidy chirmg minh nhén thin/The ¢fin cwde cong din) 1a cua chinh KIi; déng thai, KH
khing thire hign hoac cé nangﬁ:o tinh thue hién baL k¥ hanh vi gian ldn, lia r_fan, ria tidn, 1 ey
khitng b, truc loi bat chinh hode hinh vi vi pham phap ludt khie tir hoat ddng ding ky v s dung
Face ID ta1 NH.

KH cam két tén tha Bidu kién giao dich chung nay, cc véu chu/quy dinh/hudng dén <5 lién quan
cha H d& ding ky va st dung Face [ tai VP3ank.

KH cam két chiu tréeh nhi¢m trude NH va trude phdp lujt, dong thari béi thiremg che NH Loin b
thidt hai e 1€ phidt 1:-‘:5;111 trong trudmny bop vi pham cic cam két, nghia vu tai Bidu kicn g dich
chung ndy, cac yéu cdu'quy dinhhudng din co fign quan cia N11khi dang kv va st dung Face 11D
NIT ¢4 trach nhiém thanh todn cde khodn phi lién guan choe NH khi dang ky va sir dyng Face ID
thea bidy phi duge NH nidm yét edng khai timg thii kv (néu cd).

Bién 6. Quyén, Nghia Vu Vi Cam Két Cia VPBank

Ban hanh v céng khai biéu phi iién quan dén dang kv va sir dunz Face ID (néu ¢d).

Mrge mu:n tedch nhigm trong trudmg hop bél kha khang nhu hé thung it [¥, hé thiing travda tin bi
13 hode bt o 13 do ndo ma ngoai khi ndng kiém sodl cia NH din dén khang thue hign duge TR
dich sir dung Face 10 cia KIT.
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