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Didu kiQn giao dich chung niy bao gdm c{c di6u kioin 6n dinh do WBank c6ng M trong ttmg thtn k} dC

6p dgag cho tAt cri cdc KhAch hing c6 nhan du@ cip tln dung t+i VPBaalq bao gdm cic c{u phio nhu sau:

l. Phin A - C{c D*u Ktoln Vl Di}u Kifn Chuug: Ap dpng d6i vdi Kh{ch hing cd nh,io duqc c6p

tin durg tBi VPBank theo ttrng logi hlah c{p t(n dung duqc quy dinh tong Dilu kifn giao dich chung

nay

2. Phln B - Btn Diiu Ki$n Giro Dich Chung va vry Ttng Lln Vt/Hofc Vey Hp Mri'tr Ap dgng

d6i vdi KhAch htng cd nh6n vay tihg lAn ho6c vay hQn mtc, bao gdm cA trudrg hqp vay ttmg lAn

vA/ho+c vay hen mtc c6 tAi sin bdo dem va kh6ng tAi sAn bdo ddrn (6ao gin cd wy quo kinh online).

3. Phln C - Btn Dilu Kifn Gieo Dlch Chutrg vE Vry Htn Mrtc TbIu Cht Ap drrng diSi voi Khdch

hAng cA nhen v6y hgn mtc r}{u chi, bao g6m cA tru}ng hqp yay h.Fn mrio thdu chi ci tAi sAn bdo dAm

vA kh6ng tdi sdn bAo dim (bao gim c,i wy qua tqnh online).

4. Phln D - Btn Dllu Klfn Glao Dich Chuog VB Cdp Hga Mfc Tro DUIS Tbd, Pb{t Httrh Vt St
DUng Th6 Tln DUnS: 6p dung d6i vfi Xhich hdng cd nhen duqc cAp hqn muc rln dung the, phat hanh

va su dung th€ tln dUnB rgi VPBank (6ao guizr c d vi1c nd thi tin dlt rg qua kanh onllne).

5. Pbln E - Bto Dilu KlQn Giro Dich Chury va 55 H6r vt SlFDgng Tha Do vPBrnk Ph6r HtDh
Qur tlng Dgng Srorung Pry: Ap dpng d6i vdi Kh6ch hing cA nhan dlng ky s6 hod vn thann roin
thC tin dUng qua ung dvng Sansung Pay.

Sau ddy: fi) Cdc loqi hinh cdp n dttng duqc di cgp tt Pfuin B ddn Phtin E nAu tAn dqc ggi chung ld
''Dich t( th dtng" vit (il Phdn B, Phiin C, Phdn D, Phdn E duqc gei rieng li "Phdn Dilu Khoia Vd

D u Ki(n Ri4ng".
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pnAx a - cAc ortu rno,(x vA oltu KrEN cHUNG

Chu)c Eiiu ki€n gioo dich chung i cdp in fung ddnh cho Khdch hdng cd nhAn Pi VPBonk)

Iriiu r. citi th(ch tt trgt, Nguy€o Tic Ap D+rg Dilu Krcn Giro Dich ChuEg

l Gi6i Thtch Tt Ngft

a. "VPBTnMIH/IIgAn hing": Ld Ng6n hang TMCP Vier Narn Thinh Vuqng, VPBsnk duqc hidu

bao g6m bAt k,: HOi sd chlnh, Chi nh6nlr, Phdng Giao dich cua Ng6n hing TMCP Viet Nam Thinh
vugng ve c6c kenh b6n heng khdc cua cta Ngen hdng TMCP viet Nam Thinh V'rqn8.

b. "Tli Snn Clm C6/TSCC/Khotn Ti6n Gii/TSBD/ Tii sln blo dlln'i Ll tei sen thuoc sq htru,

su dgng cta KH, B6n tht, ba (fiiu tdi sdh hu1c sd htu, sb tl(ng cia Ban tht ba) duqc rn6 $ chi
tiiit t4i VIn kien tin dung valho{c c6c Hqp ddng bdo ddm.

c. "DiCu kiQn giao dich chung": Ld Didu kiQn gieo dch chung vd cdp tln dpng ddnh cho k}6ch hAng

c6 nhao tei VPBank dp dv^E kA tt n+nyp.tl'!ll?!!.hidu kien giao dich chung duqc VPBanI th6ng

b6o c6ng khai theo quy dinh cua ph6p luit.

d "BGn clm c6lBen blo itlm": Ld chi sq h&u TSCC/TSBD nhu c6 th6ng tin chi ti6t neu quy dinh
qi ven kieD dn dung, Hgp d6ng bio dam, B€n cA- 

"6men 
bao Aa,rn la chiDh Ben vay lrong trudng

hqp Bcn vay st dung chinh ai sen oua mtnh d6 
"A- 

c5 ,a scn ct n c6B€n beo dAm li ben lht ba

rong trudng hqp Ben thu ba ndy sri dgng tAi s5n cta mlnh d6 beo dirn cho nghia v} cia B€n vay.

e. "Dich vv tln duDg"r Ld cdc dich W tin dtlng do VPBsnk cung c6p cho Khdch heng cf nhan dugc
quy dinh rqi Diiu Kien Giao Dich Chuog nAy, bao gdm nhung kh6ng gi6i hen Dich w vay ttng
lih, vay hgn mfc, vay hpn muo thdu chi; oAp h4n m{,c dn dung the; md vA su dgng The dn dung

cua VPBank, bao gdm cA khoao vay/The tin dgng c6 tAi sin bAo dAm ve ktoAo vay/[hc tin dung

kh6ng c6 tei seD beo dem vA bao gdm c6 dich v9 tln dvng qua kenh or inc.

f. "Kb6ch hirg/KH": Ld Khdch hang c6 Dh6a duqc VPBank c6p tiD dun8 va duqc ghi niAn t?i VIn
kien tin dvng.

g "YIE kietr dn d$ng": La bdt ki vdn bAn, oh'hg tu nao duqc giao k6r gita vPBank vA Khdch hang
(boo gim cd cfuing tit tluqc giao kit rheo phuong th,tc iliCn t*) gri tkir, vd vigc cung cdp va st
dung mot holc mot s5 Dich vu tln d$g cu thA, dugc hi6u bao gdm oA c6c phu luo dlnh kem ctu
cac vEn ban, chrj,ng tu niy. Th6ng rin va vtu kifn tin dgng duqc dA cgp tai hmg Phin Diau Khoan
vA DiCu KiQn RiEng cta Dich W dn dung d6.

h. "Hgp ddog bto ttim": Ld Hqp ddng dugc ki giua Bcn cAm c6lBen bdo tlAm vei VPBank d,i th6

ctr^ycAm c6 tai sauty quy/d4c cAc nh6rn dAm bAo cho nglfa ]'u cua B€n vay tei VPBank.

i. "OTP": la mfl khau truy c6p dtrgc su dgag mQt I6n cho m6i giao dich ngan hAng dien ru ph6t

sini.

j . "KADh VPB.trk NEO/VPBsnk NEO" (tnrtc ddy ld kAnh VPBahh Onliie)t LA lrlit trong cic
kenh cung ung dich vu ngin hatrg tr€n Intemet cta VPBank, dugc VPBank cung cdp cho KH
th6ng qua c6c AhieD b6n: website cta VPBark, giao dien websildung dvng cua VPBa.ok duqc cdi
dit tren thi6t bi dien ru ho{c cdc phi€n bAn }JrAc theo chinh s6cb cia VPBa* rimg thoi k}. KH
sau li.hi d5ng nh6p vAo VPBank NEO bEng Ten Dang NhAp, MAt KIau se kfidi t?o, thuc hren cac

tht tuc vay v6n vA ky k6t Hqp Ddng len quan d6n Dich vu tln durg cu rhd vdi VPBank bing
phusng lifc dien ru pht hqp vdi thda thufln qi Hqp Ddng li€n quan d6n Dich W tin dung cv th6
vn Hqp D6ng DV NHDT.

k rDich v9 Ngin hArg itien ti/Dich vU NHDT/Dich vI": LA tit cd crc dich W hien tAi hay trong
tuong lai dwc VPBank cung c5p th0ng qua hQ th6ng ng6n hAng diQn tu, qua d6 KH cn *rd thsc
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hiQn cdc giao dich, st dvng cAc sAn pham, dich W ngAn hAng md khddg cln phAi kuc fi6p tdi lru
sd Ng6n hlng. Dich r1r NHDT bao gdm nhung khdtrg gidi hqn cdc Dich vu ngan hAng r€n intemet
nhu VPBank Online,...; Dich vu ng6n hing qua tli{n thoei nhu Phooe Bankiflg; Dich vu SMS

Bar*ing vt cdc Dich w NHDT kh{c do VPBank trian khai Ung thdi ky.

l. "Hqp Dbag Dlch Vg Ngtn HtngDifn T HgpD6og DV NHDT": t A th6a thu6n gita VPBank
vA KH v& vipc cung rimg vA slt dvng dich qr ng6n hAng dien ttl cta VPBar*. Thda Thuan DV
NHDT duqc tgo l0p bao gdm giAy, dor, phi6u, dtr lieu dilng ki sri dwg dich !'u ng6n hA.ng diCn tt
cua KH vt DiAu kiQn giao d[ch chung vC cung cdp vA sr] dgng dich yu phi tio dpng dp dpng rl6i
vdi khrich hAng c6 nh6n t+i VPBank cua NH vA cic Ytrn ber sua ddi, b6 sung, tlray th6 dugc
VPBonk ni€m y6l c6ng klEi lhm quy dinh cua phep lurit.

m. aFATCA' @oreign Account Trx Cotrlplirnce Act): LA dao lu.At ve Tu6n tht thud d6i vdi cht
tAi ktotu d nu6c ngodi cua Hoa Ki.

rL "Ngty lto viec': LA cAc ngty tt thf 2 d6n thu 5 kh6ng bao gdm thri 7, chl nhit vA ctc ngAy nght
16, Tdt fieo quy dinh crla VPBant vA quy dinh cria ph6p lu{t fong ttng thdi ki.

o. "Gi,llE viec": lA thdi gion ldm vits trong cfc ngey lAm viec Ghdng bao gdm thdi gian giao dich
ngoAi gid) theo quy tlinh cua VPBanL

C{c tiult ngo vi& hoa khdc kh6ng duqc giAi thich trong Ph}n A ney se duqc hi€u vA giAi thlch theo
cic nQi dung tuonS ung trong c/c Phln DiAu Khodn vA Didu Kifn tuCng tuong rrng vdi timg Dich vU

tln dung cu lha, Van kifn tln dgng, Hqp ddng bAo dam.

Nguy?n Tic Ap Dgng Ditu k$n giro dich chung:

a. V6i m6i Dich vU tln dung cU thd, Kh{ch harg d,rg ky vA st dung fieo Vrn kien tln dvog.

b. Bing vifc ki, x6c nhin vAo Vdn kien {n dgng (bao g6n cd ching ti di,n ti), Kh6ch hing vd
VPBank chAp nhfn vA cam k6t:

i. Kh6ch hAng se nrgn th0 duog cic u
Kien Chung vt timg PhAn DiAu n

dyog mA KhAch hdng su durg l4i VPBank u

KhoAn Diiu Ki(n Chung ve tuflg Phh Di, c
Dich W t{n dung Dty sa lC phqr Igc giin lidn, kh6ng tAch rdi cua Vtrn kien tln dung.

ii. Kh.6ch hing de duqc VPBank cung c6p dAy dri oic tlnh lai, mrrc hi
sudt 6p duag, nguytn lir vA cdc ydu d dt xic dinh hqp vPBank c6
Ap dung lei wAt diAu chinh) theo quy dini cua ph6p d6ng y vdi vrn
kier tln dung.

iii. Khdch hAng x6c nh6n de nh{n, dac, duqc t'r viin, grdi thlch dly dn, hidu 16, chdp nh{n vA cam

k& tufn lht cdc di6u kloen trong Di€u kign giao dich chung nAy.

iv. Tnrdng h(,p Khdch hn!8 dlng ki vA d

duqc ky k6t bing phuong thtc diQn tu

phh tlch rl, c6c

b€n bdt kY cung
hAt $An cic s{in



vi.

ktln 8i.o dich cbuog ,,ar,
v6i kiodn vay. Thdi diem c

vii. Ddng , cho VPBa.nk c6 quyen chl gidi
viec thuc hi€n ngh-a w khAc cu8 Khdch
mi Khdch hing cht IA mot trong cdc BC

ci c6c nghla vu phAt sinh theo cdc Vtrn
ph{t sinh tr.r vIn ken dD dung kh6ng
vifo xt lj (c{c) tAi sdn blo ddrn n€u
n€u tgi Muc nAy v6i VPBanL

c. Tn lng hqp bdt k, nQi dung nAo trong Didu ki€n giao dich chung niy kh{c v6i n$i duog trong VIn
kiCn tln duDg tht troi dung trong VEn kien tln dung duqr uu ti6n {p dur8.

DiAu 2. Phuolg Phtp Tlnh Lli Trotrg Trutrg Hqp Cho V.y

Phusng phAp rlnh lai d6i v6i tiAn lei cho vay uong hga tiAn lai quA han d6i v6i du nq g6c, dan lai d6i "di
Iai chAJn trA:

l. Thdi hsn tlni lai vd thdi diAIn x6c dinh d du dC tlnh l6i: 't-hdi b€n tlnh lfi duqc x{c dinh tt ngiy vPBank
gid ngin v6n vay ddn h6t ogay tidn td truoc ngy KH thuc te thanh toen h6t toAn b{ du nq cho VPBank.

Thoi didm x6c di r # du da tlnh lei lt cu6i m6i ngAy troDg rhdi h{n tJnh lli.
2. C6ng thtc tlnh tiln lei:

Ti6n lei dugc tlnl tren co sd mot nim li 365 ngAy. 56 tian lai KH phAi tri m6i ki dugc tlni theo c6ng
thtc bing (=)t (s6 du ft\rc td nher (x) 56 Dgdy duy trt s6 du rhuc t6 nhAr (x) L[i su{t tlnh ldi) chia (/)
365, tong d6:

a) 55 du thuc t€: LA s6 du cu6i ngiy doh Ei cua s6 du nq g6c trong hen, s6 du nq g& quA h+n, so du
Ei chatrl lJ.li lhuc t6 mA KH cdn pbii ci cho VPBaok duqc st duDg da tiDh Ei theo th6a thlran qi
Vdn kiQn tln dqng, DiAu Kien Giao Dich Chung vA quy dinh cus phAp luf,t.

b) 56 ngny duy trt S du thyc t6: I-i s6 ngAy ml s6 au rfr\rc d eu6i m6i ngAy kh6ng thay d6i.

c) Lai suCt tlnh ldii Li mric ldi sudr cho vqy tlong hqn, lfi sudt co c.6u lei thdi hea rA nq, l6i suir qui
tr4n ddi vOl du nq g6c, lai suAt cham re dp dUnS vdi tidn hi chlm lIe nhu duqc C6c Ben th6a thuan

tai Ven kien lln dpg, Dilu KiQn Giao Dich Chung vA c{c vEo bAa li€n quar. Lai sult dnh lai dwc
tinh theo ry le % thco nIm vdi mot dIm le 365 ngAy.

Di6u 3. Bi$n Ph{p Bio Dtm Titn Vry

L Trulng hqp VPBaok cip tu dung kh6ng c6 bio rftm bing rAi sdn:

a) VPBank dAng j cho KH vay v6n t€n co sd kld ning tii chlnl vd uy d! c6 nh6n cia KH, kh6ng
dp dqng bi+n phip beo ddrn titn vay.

b) KH ddng j ring trong su6t thdi h4n vay v6n, nCu xdy ra b6t cu sy kien nAo md theo nh$n dinh dqo
phuong cta VPBaDk lA c6 Anh hudng ho{c c6 khn ndng enh hudnS d6n khi n,Ilg lrA nq cta KH
ho{c khi6n KH ki6rg dt di}u kifn d6 duqc vay kh6og c.6 bAo <lAm rheo quy dinh crt vPBa*, thl
trong vdng l5 ngAy k€ tu ngAy VPBank y€u cAq KH phAi dua tAi setr thuoc sd biiu cua mtnh ho{c
cta B€n thu ba vio th6 ctr,Ap, cim # m{c ti quy cho VPBar*. TAi sdn dua rdo clm c6, t}rii chdp
va,/hodc ki qug phrti c6 gid tri (theo dinh gid cta vPBank) du da beo dAm cho toAn b0 nghia r1l tre
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nq g5c, Ei vi cic chi ph( ph6t sinh ktec cua KH d6i v6i vPBar* vA phti dugc VPBa.ok ctrdp thufn.
KH phti chiu todn bO c6c chi phl litn quan d6n viec hoAn thien tht tvc bdo ttAo tiAn vay (cang

chtng, dlng ky Siao dich Mo dfin v.v...) lheo quy dinh cia ph{p lu$t vA quy dinh cua VPBank.
Ndu KH kh6ng thsc hien ho{c thuc hien khdng dAy dt nghla w bd sung tdi sen Mo dem vd/ho{c
thu x6p bien phep bAo tlAm khdc theo drimg quy dinh nAy tsong thdi h$n n€u tCn, thl vPBank c6
quyAn thu hdi nq tru6c hen.

c) Khong phu thuoc vdo quy dinh tgi DiAu nAy, trudng hqp KH ct bdt ki tni sAn Mo dtun nAo r0i

vPBaDlq vPBank duqc quyAD chi giei tda Ai srin bdo ddm nAy cho KH khi KH dn hoAn tdt m9i
ngbia vu vdi VPBank, bao gdm cA nghia vu tha lotu nq vay theo Vln kiQn tla dpng vtr DiAu Ki(n
Giao Dich Chung niy.

2. T.uUng hqp VPBsnk cip tln dung cd bdo dim 100/o bing Tidn gui tiCr Ufm/Tiin gui c6 ki han bing
phuong ti€n di€n nr cua chlnh KH tgi VPBank:

a) DA beo dem cho viec thuc hien crc nghia vu cta KH theo VUn kifn tln dgng vA Dilu KiQn Giao
Dich Chuog ndy, CAc B€n thdng nhCt 6p duDg biQn phdp b6o tlAm IA clm c6 tAi san rheo quy dini
t4i V[n kign tln dung vC cdc bien phAp bAo dtun kh6c theo thda thuan giila C6c B€n.

b) KH xtc nhfn ddng i ring rudne hqp (cdc) KIoAn Tidn Gui ki6ng rU dQng k6o dii lhdi h4n gui
fien Gao gdrfl ca g6c, lei) thi he th6ng cua VPBank sC tg dflng chuydn (cIc) Khodn TiCn Gui nAy
thellh trr dODs k€o dni lhdi hsll gti dAn.

c) KH c6 nShia vu giao cidy rd vC TAi SAn CArn CA cho vPBank nhu quy dinh t+i vID kien (n dung.
Sau khi KH de thvc hien xong Nghr:8 VU Dufrc B{o DAm, VPBank sf thgc hien chin d'h cArn d
d6i v6i Tti Sen CArn C6 vA trA lqi toAn bg Gi6y t} ve T S,n Cfun C6 de nhAn cho KH. NCu KH
gdm nhitu ngudr, VPBank duqc quyAn trA lsi ciAy rd ve TAi SAn Cfun Cii cho b6t ky ngudi nAo

Eoog s6 DhEng ngudi thuoc KH.

d) NgoAi cdc trudng hqp nhu quy dini t4i VIn kien tln dung, VPBank c6 quyAn xt lf TAi Sdn CAm

C6 da thu hdi nq rna kh6ng cAn c6 riy quyAn, rh6o thu{n, chdp thu{n nAo ttr KH troog c{c trudng

hq sau:

i. KH vi pham bAt ki cam k6t, nghria vu ono quy dinh rai c6c ven KiCn TIn Dang vn cdc vrn bd|rl

li6n quan kj k6t v6i VPBant;

ii. B6t ki ngudi nAo rhuoc KH ch6t ho{c bi tda 6n tuy€n b6 ch6t, mit tic}u mAt nag luc hanh ui

dltn su, bi kh6 khln trong nhen thrrc vd km cht hAah vi, ly h6n, bd u6n, bi lJtdi t6, chuy.n noi

cu trli ma th6ng th6ng b6o cho VPBank hodc lien quan t6i cAc uanh chCp, khi6u kign c6 li€n

quan tdi Tei San Cfun C6;

iii. c6c ttu&ng hqp k}6c md VPBank x€t thAy cin thi6t dd bdo dAm lhu hdi ng vay. Trong cdc trudng

hqp niy, vPBank sa th6ng bdo bing vEn bdn cho KH bi6t l, do Eudc kii x{t ly TAi Snn CAm

c6.

e) Phuong thrrc xri l! TAi Sdn CAm C6: Ngodi c6c phuong thuc niu quy dinh t4i Vtu kien tln dung,

vPBank c6 qufn xt li TAi SAn Ci'in Cii theo mQt, mQt s6 cdc phuong th[,c sau:

i. Bdn, chuy6n, chuydn giao quydn sd hiiu Tii SAn cdrn C6 cho bcn thu ba vA dung S tidn $u
auqc dE thu trdi nq;

ii. VPBank nh{n chln}r TAi SAn Cdrn C6 d6 rhav th6 cho nghia vu trA nq cta KH (nhfn gdn nq)'

0 vPBank se th6ng b6o vd vifc xt lf Tdi Sdn oim C6 cho KH viQc xt ly Tii SAn CCIn C6 sE duqc

VPBank tbuc hien ngay sau khi th6ng b6o. Viec thoog bao duqc vPBank thw hien qua mot hoac

mot s6 phuone thtc Lao gdm nhung kh6ng gi6i llen viec gui th6ng bAo uvc ti6p bEng via bAn cho

KH, gui th6ng qua uy quyCn, dich vu buu chinh, gui qua cdc phudng tien dien tu dudi hinh lhrrc
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tl6ng diep dtr lieu nhu cuoc ggi dien thogi, gui thu dien tu, gui ritr nhin SMS, fax, cec rm8 dung

nhdn tin (za.lo, messenger, vib€r...), cdc phumg thti'c kb6c do VPBank ridn kl|ai tthg thdi ki viec
xt ly TAi SAn CAm C6 duqc vPBank thuc hiCn tt ngAy xu li theo th6ng b6o cua vPBank cho t6'i

khi VPBar* xt ly xong toAn bO Tti Sen CArn C6.

g) vPBank se cd toAn quye! xt l, Tdi SAn Cdm C6 theo artg ptruong th?c d! th6o rhufu r8i DiAu

nAy me kh6ng cAn c6 Uy quytn crla KH hay bdt kj th6a thu{n, chdp rhufu nAo khdc tu KI L vPBa
dugc quydn k! k6t tit ce c6c vdn ki€n tln dw& gidy tU van btn, thuc hien t{t cA cdc thtr tuc va $
quy6r tit 

"a 
clc ,Cn dl I€n quan cho d6n klri hodn thinh viic xu lj Tdi Srn CAIn C6. KH phai bAo

rram ban giao Tdi Sdn Clrn c6 lrm uco ody at ci6y t& va Tdi san cAm c6 lndu KH rtno4c nen
thrt ba (n€u c6) vt bAt ki lf do gt dsng qudn lj TAi SAn CArn C6 vd/hodc Gidy td vt Tai SdLn CAm

C6). fg cam t6t se pMi hqp vd hotn t6t mgi tht tuc theo quy ttinh cta phdp luAt da VPBank c6

th€ xt Ii Tni Sen CCm C6 vA kh6ng cn bCt k, khi6u nsi, khi6u kien, tmnh chdp hofc thyc hifn bdr

ki hAnh vi nAo ktdc gey cnn trd, ch6ng d6i vPBank. Neu KH kh6ng rhuc hien vi/hoqc thvc hien

kn6ng dAy dri cam k6t r+i Khoen udy dIo tt6o viec VPBEnk kh6ng thA xt ly duqc TAi Sdn Cim C6

rhl KH phei b6i thudDg cho VPBsnk todn bO clc thiQt hgi xdy Ia. Ddng thdi, VPBank vVho{c B€n

6ri bs do vPBanl uy quydn c{ quy}n thuc hi€n ti6p rfa giil, chi6m git Tni setr C}m C6 vA./hoac

Oi6y td vd TAi Snn CAm C6 dt xn lj theo quy dinh cua VIn kiin da dung vA quy diDh cua phep

lu6t.

h) Cdc BBn ddng J ring, kni vPBank thpc hiQn bt ut nghia vu, xt ly TSCC le TiAn gti ti6t kiom,'Iidn
grli c6 ki h4n cua chinh KH tsi VPBa theo quy d[nh tgi DiCu nAy, ban g6c Gidy td va TSCC se

duqc VPBsr* qudn ly theo quy dioh vA ru/th8nh roan tidn gui ti6t kiQm/Chring chi tidn gr.riltiAn

gui c6 ki h€n, kh6ng thtrc hien xd l$i cho B€n cdm c6. Sii tifn cOn thua sau kti VPBank thuc hien
viec bt td, xt ly TSCC (ndu c6) sc d'rqc VPBenk chuydn vAo tAikhodn lhanh to6n bdt ki cia BCn

cAm cd md t+i VPBank. Trudng hqp B€a clm c6 kh6ng c6 tAi khoen thanh to6n, khodn tidn nAy s€

duqE vPBa* qut! ly vA kh6ng ttuqc hudng lei cho dih kl Ban carn d ddnnttrnho4cxu ty tr,eo
quy dinh cua ph.6p lu{t ttlng thdi ky.

i) Trudng hqp s6 tian thu duqc tir vik xt ly TAi Sdn CAIn C6 kh6ng dt dd *unh to6n cho toAn bO

Nghla vu Duqo BAo DAm, KH phdi d6p tyo dirng dt cA c6c tAi sAn kh6c dC rhErh totu phin cdn
thi6u cho VPBank, Toda bQ du nq g& chus duqc rharh to{n sd bi chuyda quA h4o vA {p dung mric
lai sudt qu, hEn theo quy dinh tai Vio ki{n ttn dthg. T}di ditm chuydu qud h4o theo quy dinh cua
VPBsnk. PhiD nq lei chua duqe thanh to6n (ndu c6) € bi dp dwg lei suAt ch{o tr.i theo quy dinh
tgi VIn kien tin dung.

j) Truong hqp Nghis VU Duqc Beo Dem duqc bAo rtAm hing nhitu tti sdn cua mol hoac nhiCu chi
tAi stn khdc nhau (trong d6 ct TAi Sdn Cfun C6), KH ddng / ring VpBant c6 c6c quy.n nhu sau:

i Khi KH cdn bAt ki ryhia w nAo d6i vdi VpBar*, VpBar* c6 quyen giit t$i tlr cd cjc rAi sdr
nay ldm Bi stu hio ddm, ho{c giei tda mot, mot s6 Bi sen trong s6 tt6 tuong tng v6i ph}a nghia
vu dE gidn di. Vi€c giAi tda tAi sdn nAo Eu6c, tAj sdn nAo sau IA do VpBank toAn quyCn quy6t
dinh;

ii. Khi xr! li lAi sdn de thu hdi nq, VPBa* c6 quyan lvE chqn Tii Stu Cim C6 ttreo Ven rign rin
dung hoEc bdt ki tAi snn ndo dd xu li kh6ng nhdt ttridt pUi xrr ly uit cA c6c rii sdn

k) Trudng hqp KH vi.rhoqc B€n clm c6 cdn c6 bdt ki nglrla v1r tAi chlnh do v6i VpBant, VpBa*
duqc quyEn tu ch6i chdm dtt dm c.6 d6i vdi Tri Sdn Cisr C6 cho d6n khi KH vt BAr cAm c6 hoan
tir roAn b0 qic ngtrla rrr tAi chln} v6i VpBant. euyaD fi ch6i chjrD drit cdm d a6 vdi Tei San
Cim C6 ndy cua VPBank duqc Mo dtE tsong mQi trudng hqp yA kh6ng phu thuoc vAo viec nghia
vU Ai chlnh Deu Een c.6 hay kn6ng thuQc Nghla Vu Duqc BAo Darn ve Nghla VU Duqc Bdo Dam
de hay chEa dwc KH vi/ho6c B€n clm c6 hotur thtnh v6i VpBark Trudug hqp VpBanI xu lj
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Tni SAr Cfun C6 dC thu hdi nq, tidn l}lu dugc $ viec xt l, Tai SAn C&n C6 sf duqc VpBad st
dung dd thu hdi todn h c6c nghia w cia KH (bao gdm Nghla vu Duqc Bto DAm vi cjc nghr:a v,\r

tAi chinh khdc theo quy dinh rgi Khodn nAy).

l) Quytn Vl Nghla vs Ctr BCn Clu C5

i. Qufn cua B3n cAm c6:

- Duqc nhfu td TSCC va ciCy tdva TSCC sau khi BCn vay da thtrc hien xong toAn bo nghia
vp vdi VPBank theo rhhg th6a thu6n tai VIn kifn tin dung, Didu Ki(n Giao Dicb Chung
ney,

- Duqc y€u cdu VPBsnk gidi tda tAi sin beo ddm sau khi Ben vay hoAn thdnh tdt cd cdc nghia

W vdi VPBanl.

ii. Nghia vu crla Btn clm c6:

- Cung cfu dAy dt, chlrh x{c rh6ng tin, tAi tiQu li€n quan d6n TSCC rheo VAn kien tin dung,
Dilu Kifn Giao Dich Chung niy.

- ciao cidy td va TSCC cho VPBsnk theo dring rhda rhu6n.

. Th6ng bAo cho VPBank vd quydo c

kh6ng th6ng b6o thl VPBenk c6 quy
hsi ho{c duy td VIn kien tin dung,
c0! ngudi lht ba d6i v6i TSCC riy

iii. Ben cfun c6 c6 c{c quy}n vi nghia v9 khdc rheo thda thu6n t4i VIn kiQn tln dung, Di6u KiQn
Giao Dich Chung nAy, c6c verl ban kh6c ky k6r v6i VPBark vA rheo quy dinh cria phAp lu4r

3. Trudng hqp VPBa* cdp ttn dung c6 beo dem beng tni sin ktdc duqc VPBank chdp $utn uong rung
thdi ki:

a1 Dd bAo dAm cho viec thuc hien cdc nghia w cua KH theo VIn kien th dung, Cdc Ben 66ng nhar
dp dUng cic bien phAp bAo rtAm thm quy dinh tei VEn kien tin dung, Hgp ddng bdo ddm.

b) Truang hqp KH cnn c6 bdt ki nghr:a w tAi chlnh rao vdi VPBank, VPBa* duqc quydn tt ch6i
chAm drh dln d d6i vdi TAi sAn Beo Dern cho d6n khi KH hoAn rft toin bg cAc nghia r1r tii chinh

vdi VPBank. Quydn tt ch6i chdm drr bAo dAm d6i vdi TAi SAI| BAo DAm nAy coa VPBank duqc

Mo dAm rong mgi trudng hqp vA ki6ng phu thuoc vao vits nghia w ai chlnh ncu lr€n c6 hay

khdng thuoc Nghia Vu Duqc Beo D6rrl vA Nghia Vu Duqc Beo DAm da hay chua dugc KH hoAn

thdnh vdi VPBank. Trudng hqp vPBanl xt li Tdi Sdn Bdo Dam dd fiu hdi ng, dln thu dugc rt
viec xu ly Tei Sen BAo D{m se dusc VPBank su dyng dd thu hdi todn bO c{c nghla vu cta KH
(bao gdn Nghia Vs Dwc Bdo Ddm vd cdc tlghla vu tdi chinh khdc theo quv dinh tqi Vdn kien tin

dund.

c) Trutmg hqp VPBar* c6 yOu ciu vd vi$c mua bdo hiim cho Tdi stn bao dam' mua beo hiCm cho

KhoAn vay, ... KH c6 nghia w phAi thuc hi€n viic mua Mo hiCm ho{c bao dAm B€n tht ba li€n

quaa mua'Ueo hi6- cnJfai ten Uo aattu .ra bdo hi6m cho Khodn vay, theo d[ng y6u cAu cta

Vfnant Uao gdm nfrung khong gi6i hqn cic v€u clu vA Cdng ty bAo hidm, loai bAo hi6m, s6 tidn

uao iitm, gia-tn tai .a, U'uo f,i6il-gia t i uao f,iCm, phqm vi vd didu ki€n Mo hi6m' ddng thdi chuvAn

ouvdn thu hudnc bao hiem cho vpBank. Trudng hqp KH vi ph4m nghia w theo quy dinh t4i Kloan

nni, vpi" aJq" qrydn dp dsng mSt, mQt S hoic d6ng thdi c6c biQn phip sou dliv:

i. Mua bAo hidm cho Tti sen bao dAm, mua bio hidm cho KhoAn vay' vA trich bdt k' tAi knoan'

tidn gui ndo cta KH md t+i vPBank d' 6arh to{n tiin phl bAo hi6m' lrudng hqp tAi khoen cua

KH lh6ng c6 hoic kh6ng c6 dt dan dA thanh tona ttn ptrt tao lidm' KH phAi nh6n nqvdi bAt
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k, s6 tian phl bdo hidm neo da duf,c VPBank lblrh l,odn rhco cdc diau kiin nh$n nq (Ifi sulit,

thdi h0n) theo th6ng b6o orla VPBonlc Trudng hqp VPBark mua bio hi&n thay oho KlVBen
bAo d&n, tht vPBar* duqc lua chgu Td chr?c bdo higm vA quy6t dinh tlt d cAc vdn aA tien
quan kti mua bdo hi&n.

ii. Trng lei su{t cho vcy d6i vdi Khodn vay cua KH thco quy ttilh tgi Ven kien tln dwg.

iii. Phcr vi phern d6i v6i KH theo quy dinl c'ia Vrn kieD dn dung, Diau Ki0n Gieo Dich Chung

niy.

iv. Dung gi6i ng6n, chAm drit cho vay vd thu hdi nq trudc hsn d6i vdi todn b0 KhoAn v8y lheo

Var kien tln dung, Diau Kien Giao Dich Chung niy.

DIlu {. Cung C{p Thdng Tin, Tli Lfu Trolg Qu{ Trtnh Vey Y6u

L KH cam k,6r cung clp dly dt th6ng tin, tAi li€u lieo qustr dao khoen vay tqi thdi di&n d0 nghi cho vay

bao gdm nhrmg khong gi6i h€tr th6ng tin va diau kieD phip lr, phumg {n sri dgng v6& khA ndng tAi

chinh, dilu kipn v€ tu6n thu ph6p lugt vA caln k& todll bO th6ng tin, rni lieu de cung clp le dly dt, ch6n

thuc ve chlnh x6s. KH chiu Mch nhifm tru6c ph[p lu{t Eong trutmg hqp vi phsm csm kct quy dinh tai

KhoAn nAy ddn ddn k& que tMrn dnl vn quy6t dinh cho v8y ctr VPBank bi dnh hudng.

2 Bang vifo kj, x6c nlr{n vAo vln kien tln dung, KH cam k6t c6c lh6ng tio Beu tgi vln kien tln dung ld
chinh xec, 4p nifl ve dly dra driLng su thir (6ao gin c,i th6ng ria vi Mdsd rtul). KH ddng, dd vPBank
x6c thuc cAc th6og lin n€u r€n tr) dr ki ngudn th6ng tin nAo mi VPBaok c6 duqc. Tnrdng hqp KH
deng ky vA dwc VPBa cnCp thu6n cung cJp sao pMm, aicl r1r l,htu (cl@ vat, phtt hdnh Thd tth
dlzg ..) quq hQ th6ng ngen hnng dien tu, KH ddog j vA cem k6t chiu su rtng bu$c vA tuin rht dAy dn

ctrc diAu kho6n vA didu kien quy dinh tei cAc chfng tu ttiQn O bao gdm nhung kh6ng gi6i hqa dorr dlng
kr, hqp ddng, th6a thuan, diAu kiSn vA didu khotur./ttitu kiQn giao dich churg hay bdt k, chting tt, th6ng
diep di? leu nAo kll6c duqc ky k6t bing phuong th{a difn tu.

3. Trong qu6 trlnh v6y v6a KH c6 t-6ch nhiQm cuag cdp cho vPBaok cAc th6ng tia, Bi li€u quy dlnh durii
d6y dd phuc vU cho vifc kietn tra, gitun sdt vits sri dyng v6n vay vA trd n9 cta VPBank:

a) C{c Gi liQu li0n quan tdi vifc srt dpng v6u vay vd chfry minh KH sri dgng v6n vay dfng mgc dich
theo y€u clu cua VPBank;

b) Beo c6o th\tc trgng tAi chlnh/tinh hlnh thu nhip iua KE cia H0 khh doarh/ Doanh nghiQp nr nhdn
do KH lim chri, noi dung, hlnh th{n vd thdi gian bao c6o th\rc hien thco y€u cAu cua VPBaak

c) C6c d6ng tin, tAi liQu li€n quan dCn dnh retrg cta tni sdn bdo ddm;

d) C6c th6ng tirL tii lieu ktr6c c6 lien quan thm y€u cA! cua VPBank.

4. KH, B€n cirn d ddng J cung clp cho VPBank tAt ct cdc th6ng tin, tii liQu theo yOu clu hqp ly cua
VPBrnk nh n tuer 0rn c6c quy dhh va PhdnB ch6og nra tidn, ch6ng tAi uq kttug b6, cdm v6n, tr'rng
phAt. KH ddng j rirg VPBank cd thd chia sC bdt k) th6ng tin li€n quan d6n KH vd/hoEo giao dich cta
KH v6i bdt kj co quan thw thi phAp lu{t, co quao qudn ly holc Td8 6n tCn c.o sd yeu cAu cta c6c co
quan nAy vA/hofc thco quy diDh coa phdp lult.

5. Ngoti c[c th6ng tirL tii lifu n€u tr€n, KH c6 nghla qr tMng Mo bing vtrn btu cho VPBa* trong vdEg
05 (nftn) ngAy k€ nt 

'lgAy 
xiy m mot trong cdc rudng hqp sau:

a) KH thay d6i H0 khAu tht dng trt, dia chl li€n lgc, di(n thoqi ve/hodc cdc th6y d6i khdc dnh huong
d€n viQc rh6ng tin, li0n l+c gi0a CAc Ben.

b) H0 kinh doanh/ Doalh nghiep tu nhen do KH lAm chri thly ddi ru sd, d[a cht li€n lqc, diQn thosi
vi/holc clc trsy d6i khdc iah hudng ddn viQc th6ng riq lien hc giits C6c BCn.
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c) XAy ra mflt trorg c{c mrdng hqp ddn d6n VPBank c6 quyBn k}r6ng d6p tuc giAi nge$ chdm dtn cho

vay vA thu hdi n9 tru6c h4n nhu quy dinh tqi Didu Kifn Giao Dich Chung nAy,

6. Tru&U hqp vi phern c6c caln kdt, nghia vu vi cung cCp thong tin theo quy ttinh tei Diou nAy, KH, B€n
clm d ddng i vOi clc bifn phAp xt li me VPBank Ap drrng ddng thdi cartr k& thanh totu dAy dt c6c

LboAn tiAo phgt vi phqm, t6; ttt rUng rhiet hEi 
"ho 

VPBant pht hqp v6i thda $u4n cria Cdc Ben theo

VEn kien ft dung vd DiAu KiQn Giao Dich Chung ndy.

7. CEn cf quy dinh ph.Ap lu$t vB hoqt dQng cung tng dich qr ti6ng tin tln dung vd cdc quy dinh phep luat
c6 li6n quan, VPBank vA KH cr)ng th6ng nhdt thda thufin vi viQc cung c6p th6ng tin tln dgng cho CAng

ty thotrg tio tln dUng nhu sau:

a) KH ddng f cho VPBank cung cdp th6ng tin tirr dgng cua KH t4i VPBank cho bCr ki c6ng ty, t6
chric nio hoqt dong Eong liih nrc thdng tin tin dtng ("Cong ty th6ng tin tln dung) me VPBank lA
t6 chuc lhaln gia.

b) Tai thdi didm ki k6t vtu kien tin dpng, KH da duqc VPBa th6ng tin ve C6ng ly th6ng rin rill dung
lnt VPBant tham gia nhu sau: COng Ty C6 phin Th6ng tin tin dunS Vift Nam (PCB), OiAy chuns
nhan drng ki doaoh nghiep: sb 010254'1296, dlng ki ldn d r rydy 2711112007. Trudng hqp
VPBank lA td chric tham gia cua bdt ky COng ty $6ng tin tln dung nAo khAc, VPBank se rh6ng bAo

cho KH tsong thdi han t6i da lO ngty lam viec kA ti ngAy VPBank cam k6t cuog.jp lh6ng tin tin
dung cho C6ng ty th6ng lin dn dung d6 ho+c trong mot tili han LhAc theo quy dinh cua phdp lu6r.

KH c6 nghla w thdng bdo lqi cho Btn ciIn c6, Ben bAo ddln cdc noi dung nhfrn duqc rt VPBank
theo quy dinh tai DiAu ndy.

c) NOi dung th6ng tin tin duDg VPBank duqc cung cCp bao gdm cdc th6ng tin h dt lieq s6 lieu, dtr
kifn li6n quaa cta KH tei VPBank bao gdm nhrmg kh6ng gi6i hqn th6ng tin dinh danh, lich sri cdp

tln dprg, lich st tr{ nq, bao dem 6Uc hien nghrla 1T . . . vA cdc lh6ng tin LhAc duqc cung cip/thu rhfrp

rtreo quy dinh cta phdp ludt, ViQc cung cip rh6ng tin tin dung sC duqc VPBan* rlrqc hiQn phi hqp
v6i quy ttinh cua Chinh pht va hosl dong curg ring dlch vu th6ng tin tln dung vA cec quy dioh phdp

lu6t kttc lien quar

d) Trudng hqp C6ng ty th6ng tin tln dung mA VPBank thaln gis bi thu hdi Gi6y chtimg nh6n, vPBank
s€ ngtng cung cJp rhdng tin tln dung cia KH cho COng ty thOng tin lln dUng d6 vA KH ddng f IIng
th6ng tin tln dung cta KH s€ tlugc xt lf theo quy dlnh cira Ch{nh pht vA hoat dong cung ung dich

vu th6ng tin tin dung. vPBanI s! lhong bAo voi KH va vits xit ly th6og tin Iin duDg cta KH trong

thdi hsn t6i da l0 neny lAm viec, ka tt ngAy vPBank nh6n duqc th6ng b6o cu8 COng ty thong tin tin

dtug vd phuong 6n xt Ii thong tin tln dung.

e) Dd ll6nh hiau nhim, cdc b€n dtu hi€u vA th6ng nh6t ring hoqt dQng cung c6p thong tin tin dvng cho

Ngen hirtg nhA nudc ho[c co quan nhA nudc c6 thAm quyln khdc vdn duqc thuc hien thco (tung quy

dinh.

Dllu 5. C.E X6l, Blo Dlm vi C{c Th6. Thuin KhIc Trorg Truutrg Hgp Kholtr vry' HID Mric
DuVc Blo Dlm 1007. BingT$n Gni Ti6t KieE/TiaE Cti C6 Ki Hftr Ct. Chl.Dh KH Tti
VPBrnk

L KH cam k6t Tdi SAn CAm C6 thuQc quyCn sd hitu rien8, toAn bO, hqp phdp cua KH KH chua c6 b6r k!
hAnh dong hoEc cam k6t hAoh tlong nAo lAm thay d6i ho{c c6 thd lem thav d6i ddn quvAn sd htru cta

rU a6i v& fai Sen Cdrn C6 bao gdm ohung kh6ng gi6i h€n hoqt dQng chuv6n nhuqng, tgng cho, nh{p

TAi SAn Clrn C6 vno tdi sin chung, g6p v6n...

2. KH, B€n cdm c6 cam k& Tei San CAm C6 kl6ng bi han chd Eiao dich @ao gdm cd giao dich cAm c6- 
,fr* V* UC",l, aung) bqi biit ki caln kdt, d6aihuar neo khAc giita KH vA'/ho{c B€n cim d vdi #t

ll h'



ki ci nl,n hay t(i chuc nAo khdc (bao gdm cd th6a thu{a gita KH vd/ho{c B€o c.dm o6 v6i vq/chAng

KH Ye/hoac B€n clm c6).

3. KH ve/ho6c Ben cdm c6 c6 todo quyAn xAc l$p gioo dich cim c6 vA cdc giao dch ktrdc fien quan tdi
Tdi SAn Cim C6 v6i VPBank. Giao dich clm c6 th€o VEn kifn rln dung, Diau Kien Giao Dich Chung
ney vA c{c lAi liOu li€D quan do KH vi./hoic Btu cim c6 x6c l6p c6 ddy dt gid tri pbAp ty vA duqc bdo

vC, c6ry nhin bdi phdp lu{t.

4. KH vd/ho{c Ben c}m c6 ktang duqc chuydn nhuqng, chuydn ddi, t{ng cho, g6p !6n, dr)ng Tei sAn

Cam C6 de bAo diun cho n8hla w kiAc hodc thuc hien cdc hat|}l vi tuong ttr a6i vdi tAi ser cAIn c6
trong su6r thdi hsn hieu lw cua VIn kiea th dung, lnt tfltdag hqp dugc Ngudi c6 thirn quytn cus
vPBonk ddng j trudc bing v[n bin. N6u KH vd/ho{c B€n cAm d c6 thh thw hi€n c{c hdnh vi u6n
khi chua duqc su ddng y c'ra VPBa* ho{c d j gidu gi6m th6ng tio IiCn quan tdi quyen (sd hru, st
dprg...) cia t6 chrtc, cd nh6n klrtc vdi TAi Stu CArn C6 $t duqc coi ld KII vd/hogc BEn cAm cd c6

hini vi lua dAor€ll dung tln nhiQm dd chi6m dogr lAi san cta VPBank va WBank cn quyla di nghi

Co quan o6 thAm quydn Euy ciru hAch nhiem htnh sv d6i vdi KH vrfto& B€n clm c6.

5. KH vAAogc BCn cAm c6 sr th6ng b6o cho VPBa* ngsy kli: (i) KH bi khi€u nci, bi ki€n tldi ma vicc
khiiiu nqi, kign ddi al6 c6 li€n quan ho{c dn} hudng hosc c6 khA neng Anh hudng tdi Tni Sdn CAin C5
vttroic viec thuc hier Nghrla Vv Duqc Beo DeJn cua KI; ho& (ii) ngay khi bi6t duvc co quan nhA

nu6o cd k6 hosch thu hdi mgt phAn tro6c toan bO Tni se,l CAm C6; ho{c (iii) bi6t duqc vA quyAn cta
ngudi rht ba d6i vdi Tri sdn cdm c6.

6. KH vA B€n cim d chiu mei rti ro d6i vdi Tei sdn clln c6 trong suiit thdi hqrl cua V[n kien rin dung.

Trorlg m9i trudng hqp, KH vdlhofc B€n clm c5 cam k6t thuc hi€n dAy dt nghla !T cia KII theo vdn
kien dn dung, Ditu Kifn Giao Dich Chu.og oAy. KH vi/bo{c B€n cAm c6 &t nghi€n criq hiCu rO vA

Nghia Vu Duqr BAo Dem vd hiau d, chdp nffn hodn toin vih st dlug Tti Sdn CAln C6 dd bdo drtun

cho Nglis Vu Duqo Bio DAm theo quy dini tgi Vtfl kien tu dung.

7. KH cam k6t thvc hien day dU cAc nghla \'lL cam kCt crla minh trong Vdn kifn tln dung, Didu Kifn Giao
Dich Chung nny. Trudng hqp vi phgm can k6q KH vd Ben clm c6 c6 h{ch nhien bdi 6udng mai fiier
hei cho VPBank theo drlng y€u cdu cua VPBank.

8. KH ve/hoSc B€n clm c5 ddng i ring VPBsrft c6 quy6n duqc th\rc hign c6c bign phAp can fii6t dC rim
ki6m, tlu th$p vA x6c minh cic th6ng tin, dt lieu vd KH vAlho4c nen dm c6, tii sda cria KH 

'dy'ho{c
B€n cim d vA c{c &6n8 tin kh6c li€n qu8n tdi KH vUho{c B6n clm ai dd phgc r1r cho vifo kj k€r vn
thuc hien Vdn kion tln dung. DE phuc W cho vi(c kj k6t vd rhuc hiQn VIn kien dn dung (bao g6m ca
c6ng tdc thu hdi nq/qu.6n li klotn nq cua VPBank), bing viec k, k& ViIl kieo th dung, KH va/ho&
BEn clm d ny quydn cho VPBank d4i diQn, rhay m{t KH lien hC, ltun viec vdi cjc c! quarl don vi tien
quan, kf cAc giAy ut, tii lifu cin rhi€t gui c{c co quan, don vi li€n quan (n6u duqc ydu clu) dd rhvc
hien xdc nh{n, x6c minh, rhu thep rh6ng rin va (i) rlrlh lrdrg cu tflr, vifo lAm, nhin khiu cua KH vd gia
dinn KH; (ii) tlnh trong hogt dQng, sdn xuit, kinh doanh; rtnh trqng thuc hien cric nghia W vdi NhA
nudc (th#, beo hiim...); (iii) tiDh t qtrg, thOoS tin va tii stn lhuoc sd hitu cua KH; (iv) c6c th6ng rin,
dtlieu kh6c cd lgn quar tdi viec ky k6t vn thgc hien vtu kien n dlmg. KH vd/holc B€ncim co ddng
j rdng VPBanI duqc ny quydn hi cho b€n thr, ba thgc hien c{c c6ng vipc rtugc ty quydn n€u tr€n.

Ditu 6. Phgt vi PhfE vt Bal ThuloS Thl$r Eri
L Trudng hgp KH vi phgm nghia vu, cam k6q tliEh nhigm Ueo quy dinh t?i Vfn kien rln dung, Di6u KiQn

Ciao Dich Chung udy vA bdt ki thda thu{n nAo kh6c gita VpBank v} KH, KH phii chiu phsr vi phtln
bi vi phrm ho{c muc phfl di da kbAc rheo quy ditrl cua phAp lu6r
rhsih todn tian ph4l vi ph{m nhu quy diDh tei KhoAn niy, KH c6

An b0 c6c fiet h$i ph6r sioh mt VpBank phAi gdnh chiu do vi phem



cua KH.

2. Ngodi d tiln phst vi ph4m, $ tidn bdi tludng thiet hd nlu quy dinh tei Khoen I oidu nay, xu adng

, bdi hoan cho VPBar* dCy d0 c6c ktroln chi phl gi6m dioh, dinh gi4 thCrn diDh clp {tr dung, phi lu6t
su, cdc chi phl pMt sinh ktic mA VPBank de thanh to6n trong truln8 hqp kioia vay k-h6ng duqc gidi

ng6n, chdm dut cho vay, thu hdi nq do l5i cta KH vA c6c chi phl, titn phqt vi pheln, dtn bdi 6udng
thiet hai mA VPBank phii lha to{n cho BCn thu ba do vi phqm cua KH Euc ddp ho{c gitu Uap Bey
fa.

3. Vits thsnh ro6n ddn phar vi phqm, tiin Si thudng thi+t hai vA tien bdi hoin € t}rrc hien rheo th6ng brio

cua VPBai* ve VPBank ki6ng cln cuag cdp bdt ki chung tt chung minh thiet hgi nio. Khi phdt siDh
vi ph€m, vPBadk sa th6ng Mo cho KH vd sri ti6n phqt vi pheln, si tiin tOl Outng rhiet hei, s6 tidn b6i
hoen vA thdi htn tlanh todn cCc khoAn tiAn niy, th6ng b6o trAy c.6 giA tri rAng buoc nghia tT lh6nh ro6n
cua KH.

4. Th6a thu$n vC ph4t vi phqm vd b6i 6udng thifl hgi tqi DiAu nAy ki6ng 6p dgng trong tn dng hqp KH
vi phnm nghia v9 tt nq g&, Ifi ti.n vay theo quy dinh hi Ven kien tln dung va Diau Kien Cioo Dich
Chung nAy.

5. Viec 6p dun8 c6c bien phdp pl4t vi pfum vA bai thu&ng thiet h+i kt6ng Anh hudry rdi quyan cua
VPBank uong viec 6p dung oec bien phdp xi ly k}Ac kni KH vi ph€rn theo Vdn kipn dn dyng vA DiAu
Kien Giao Dich Chung nAy.

D*u 7. Lu$t Dilu Chlnh Vl Giti Quy6t Trrnh Ch6p

t. VEn kier ft d9ng, Diau kiQn giao dich ohrmg nAy duqc diAu chiDh Mi lu{t phdp hien hAnh cua Duoc

Cong hda XI hoi Chri nghi6 Viet NaEL

2. N6u bAt ky dilu ktoAn hay diCu kien ndo hay bdt k| phAn nao hoqc khoar muc rleo cta Dilu kien giao
dich chung niy bi tuy€n b6 lA kh6ng c6 hieu Iuc hay ki6ng $d cueng chd thi hAnh bdi Co quan Nhe
nufc c6 thdm quyt4 thl nhirng diAu knodn hay diAu kiQn d6 s! kh6ng ldm vO hiSu c6c didu ktodn vd

diAu kifq cic phln ho{c cdc khoen muc kh{c cta DiAu kiQn giao dich chuag nAy.

3. Nhitng nOi dung nio chua dugc quy diuh trong DiAu kiQn giao dich chuflS rAy se thuc hien theo cdc quy

dinh sen phdm, dich w tin durg cua NH ve cec quy dinh cua phdp luit c6 lien quan.

4, CAc t anh ch6p phit sinh tir ho{c li6n quan itdn vdn kien tln dung, Di6u kiQn giao dlch chung nAy sE

duqE c{c ben bAn bqc xn Ii ttcn tinh thAD hqp tdc, binh ding vA 6n tsgng En nhau. Trutng hgp cic ben

ktAn8 lu thdr thu& du{rc hoAc kh6ng mu6n thda thuAn v6i nhau, mot tlong cic b€n c6 quydn khdi kien

ra Tda dn Dhin dftr c6 thdm quyln ag giai quy6t theo quy dinh cta phAp IuSt. Cdc b€n th6ng nhCt ring;

- Dia chi cua cAc b6n nhu nCu tEi V6n kien tin dun8 ld dia chl duqc st dung dC Tda An x6c dinh thiim

quydn giAi quy6t tranh ch6p theo quy dinh cua phdp luit Tn dng hqp KH thav d6i dia chi me khang

G6ng Uao 
"r,o 

Nn Ui"g vrn Mn, tht duqc hi6u lA KH c6 dnh gi6u dia chl, tr6n tr6nh nghia rrr vA

NH c6 quyAn yeu cAu Tda 6n thu l, giei quygl W 6n theo tht tuc chung. KH chAp nhfn vifc Tda Aa

xcl xu !+ing m+r KH, kC cA truUng hqp kh6ng ldy dugc ldi klui cua KH.

- NH c6 toAn quyCn lya chgn vi y€u clu Tdo An noi c6 tnr sd chinh cua NgAn hdng TMCP vift Nam

ni* Vuog ie foa An c6 th6m quyAn giAi qult tranh chAp, kd cA ui kh6ng tlm ki6m duqc dia

chi cua KH vl bat c{, l, do gl,

DIlu t. Trto d6l thorg tiD, cung cAp th6rg tin vl c{c dl6u khotu sfir it6i, b6 tuDS

l. I.Ihim ddm bAo duqc cung c{p thdng tin kip thdi uong qu{ trlnh s(} dung scn phiirn'/dich w cta NH, KH

ddne j nhan thoag rin, thongiao puo 96, 
"A 

tlOngiin quAag c6o, khuy6n msi; vd cdc sdn phAm' dich

uu, i, aai, 
"t 

o*i tttnt, hoet dong cia NH th6ng qua tin nhin' lhu dien tu, cuoc gai dien $o?i ve cic

13.,



phusng riin kldc duqc NH Eian knoi tihg thdi kr. N6u nI chiii nh$n cdc th6o8 tin n€u rr€4 KH se gei
d6n hotline 1900545415 hodc thco c{c phuon8 t}luc khdc duvc NH th6ng bAo tltDg thdi k, tsC! website
chlnh thnc cua NH.

2. VPBsnk se th6ng bAo cho KH cdc vdn da lien quan tdi khodn vay, tdi sdtr cAm c6 th€o Vtu kien tin dung,
DiCu kiQn giao dioh churg DAy c0n8 nhu cdc th6ng rin, th6ng bdo (bao gdm ci th6ng tin qui.ng c6o,

khuy6n mgi) vd sdn phim, dich vu, chuong trlntr uu dei, hott d0ng,... oua VPBark vyholc c6c d6i tdc

cua VPBank bao g6m ci cdc sua ddi, b6 sung, c6c didu chbh vA chlnh s6ch cua vPBaDk d6i vdi khoAn

vay, TAi sdn cdn d theo Ven kifn rin dpng, Dilu kifn giao dich chung nAy vdi rhdi gian vi sii luqng
kh6ng hsn ch6 bing m$t trong cic phusng thuc ti€n he do VPBaol tri6n khai trmg 0|di ki bao gdm

nhung ki6ng gi6i htll mot Eong cdc phusng thuc sau: gui ven btu th6ng b6o t6i dia chi cta KH, g9i

di{n rnogi, gui tin nh'itr SMS t&i s6 diCn thoBi oua KH, gui email t6i di8 chl erDail KH duqc KH ddnS

ki vdi VPBank, ni€m y6t r4i rU sd dia didm kinh doanh holc th6ng bto tren \,rebsite chlnh thic cua

VPBank (websile: http/twww.ypbsaL!9pt)!). D6i vdi cdc noi dung VPBsr* thong bdo cho KH bing
ven bin tieo quy dinh cua Vh kiln tln dlng, Diau kiga giso dich chuog nly, cdc vrn Mn li6n quan

ho{c quy dinh c0a phdp luflt, Cdc B€n d6ng J ring, vun bin c6 th6 duq€ VPBar* l6p vA gui bang bdn

gi6y hoqc blng c6c th6ng diep d0 lieu qua tin nhin SMS, em8il... cho KH theo quy dnh tgi DiAu nny.

3. Cdc BCn lh5ng nhdt ddng j ning dia cH, s6 dien thoai vA email cua KII nhu n€u tgi Khodn 2 nCu 1r€n la

dia cH, s6 dien $o+i vd emsil cus KH niu nCu t{i phAn dAu oua v6n kien tln dung. KH dugc coi la da

nl4n duqc th6ng bdo c'ra VPBar* khi VPBsnk d! th6ng b6o bing mot/mot S tloog ctrc phuonts th&c
n€u r6n tdi dia chi cua KH hotc d6n s6 dien thoei ho{c d6n email duqc KH dIJlg ky vdi vPBank ho{c
ni6m y6t t+i rru sd ttia diem kinh doanl ho& de th6og b6o trCn website cts vPBart. WBank b6ng cd

nghia vg phAi x6c mirh vifo KH de nh{n duqc cic th6ng Mo niy. Trudng hqp KH cd sU thry ddi dia
chi, s6 dien ftoBi, €mail li€n he ho& cin rao d6i rb6ng tin ,Oi vfeank tht phAi th6ng bdo cho VPBank
bdng vdn bdLn; n6u kh6ng thOng bAo thl VPBaDk c6 quyin th6ng b6o thco dia chl, s5 dien tho?i vd email
cil vA m{c nhi€n coi nhu KH dA nhfn duqc rh6ng bdo t}ri VPBant th6ng b6o t6i dia chl, s6 dien $oei
vd email niy vd nQi dung c{o ti6ng bdo nAy c6 giA tri rAng buoc KH.

4. Trudng hqp KH c6 nhu cAu nhgn Hqp Ddng ph{t hAnh vA sf dung thd tln dUng;rHqp ddne c6p hqn muc
tin dung the, phdt htllh vA st dung tha tln dung duqc giao k& gits VPBEnk vA KH lien quar tdi viec
cdp HaII muc tin dung thC, ph6t hdnh vA su dgng Thd, KH rf{n bdr ki Chi nhtu} nAo cua NH da duqc
cung cCp.

5. Tnrdng hqp fiH s'i dyng thi, mgi rh6ng Mo, y6u cAu cua Kll phAi dlrc,c gui tdi NH lheo mor rong c6c
phuqng rhi,c sau dey: Bung vAn bdn, qua sd dien thoei (+8424) 39 288 880/19fi) 545 415/s6 dien rhoei
kh6c do NH th6ng b6o tung thdi ki ho{c diem giso dich gAn nhdt cna NH. Tiy timg giao dich mA KH
y€u cAu, sau khi nfif,n 6ugc th6ng b6o cua KH qua c6c phuong thric trr1 NH c6 thd y0u cAu KH hoAn
thien c6c tht tuc fien quan tr€n co sd phr) hgp v6i quy dinh cua ph6p luot.

6. KH duqc coi lA ch6p thufu toAn bO nhEng noi dung sta ddi theo th6ng b6o ctaNH n6u KII ti6p tpc duy
trt khodn vay; ti6p rgc srf dgng hgn h4n mrfc thCu chi; ti6p tuc duy rn hel| mric tln dung fie, fid rin dpng
lai NH sau *!di diam NH thdng bAo.

Diiu 9. N86n Ngt

Ditu Ki(n Giao Dich Chung nAy tfuqc ltp bhg Ti6og Vifl. Trong uudng hqp c{c Vdo kifn tln dpng hay
Inan hinh cung cap Dich vu tln dulg (n6u c6) duqc gp h8y lhd hier bing nhidu thir ti6og rbt bAn ti6ng vier
li brtur c6 gi6 td phip lf 6p dung, b& dich du6i c6c log ti6ng khAc cht c6 gi{ tri rhstrl khno.

Ditu 10. Tutn thri FATCA, Cem k6t ctr KH vt/ho1c B€u clm c6 rtdi vfi quy dirh vt phdug cb6ng
thrm trhtr8i Phdng, chSng ntr tiAn, cb6og tti trV khtDg b6
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l. Kll xdc nhin ring (i) KH de d'rqc NH th6ng b6o vd DiAu kioAn vd DiAu kiin vd ru6n fti d4o luar

FATCA dhh cho Cht thE ce Dhen lren website cua NH (wuw.vpbar*.com.vn) ("Dilu khoda fi Dilu
k4n FATcA'\i Gi de nhf,r\ dec, duqc tu vdn, eidi thlch dAy dn, hiAu ro vt cam kdt tuen th0 day du

cdc n$i dung tlong bAn DiAu ktodn vA Dilu kiQn FATCA ney; (iii) rldng f ring NH cJ quydn thoy d6i
(sua d6i, b6 sung, thay lh6) c{c noi dung qia ben DiAu khoin vA DiAu kien FATCA tlong ttmg hdi ki
thco quy& dintr cta NH mA kh6ng ph6i th6ng bao ku6c ho[c nh6n duqc sp ddng f cua KH.

2. KH cam kdt ring tAi sir bAo dtun cho lJtoen vay theo Vdn kien tin dung DiCu KiQn Giao Dich Chung

nty vA tdt cA cAc khodn tiAn duqc su dgng dd thrc hien ngh'r w tIA nq, nBhia vu tAi chinh khAc cus
Khdch Heng theo Ven kifn tln dgog DiAu KiCd Ciso Dich Chung nAy dugc hlnh thhh tt cAc ngudn
hqp phtp vA tt6ng vi phgm bdr k| c6c quy dinh oeo cua phAp lu$l (6ao gAd cd cdc quy dinh cia phdp
lufl vl Phdng, chdng rta dn chdag hi rrq kh ng b6\.

3. KH vd,/hotc Chti thC vi.fto+c B€n cAm cJ hoin toAn hiCu ro viec WBank kh6ng yeu cAu KH vA,/holc

Cht thC vd/}o{c B€n cAm c6 hay ngudi thin cua KH }MoAc Cht th€ vAl}ro{c B6n cAm c6 dua tiAn cho

cnn H, nhen vign, 4ng tAc vien cua VPBsnI vA/hooc cdn b0, nhfu vieq cong ldc vi€n cUa Doanh
nghifp c6 cung cdp dich vu cho VPBank dC h5 trs VPBank tdCn khai ho4t ilsng b6n s0n phAm tln drtng

ddn KH vA/ho{c Chri tha tlong su6t qu{ tdnh tu vdr, tii6t lap, giao dich vdi VPBank, h5 trq vPBank
tsong hogt dong xu ly nq,...; VPBaDI chl thu cdc khoen tiAD (g6c, lai, phl, ph4t vA cdc nghia vu tai
chlnh khAc cts KH vd,ftogc ChrI th€) phU hqp vdi quy dinh cua phdp luit vd duqc rhda thufln v6i KH
ve^o6c Chi rhC;

4. KH vrhoic Chrt rhd rd,rho{c B€n clm c6 cam k6t (i) kh6ng h6i IO dudi bdt ky hlnh rhtc nio, bao gdm
nhrmg ktrong gi6i h4.n viec: dua tiaq quA, ho{c gqi y € dtra tiarL qun, c{c lqi lch vil chdr kitc, kA cd

vifo chi€u tlAi, In uring hay gi[p dd d6i v6i cdn b{, nh6n vi€n, cQng t{c vi6n cua VPBEnk vi/holc c{n
b0, nh6n viCn, cong tAc vi€n cua Doanh nghiQp c6 cung cdp dich qr cho WBank dA h6 tlq vPBank
tridn Hlai host dong bAn sritr phdm tln dug ddn KH ve,/holc ChU fie, h5 ftq VPBank lrong hoet dOnS

xr l, rq,... nhim dqt duqc c{c giao dich, thda thuan c6 lqi; vn (ii) k}6ng thuc hien cdc hAnh vi gian

l6n, vi ph8m quy dinh, quy tdnh cu8 VPBaI q vi ph?m quy dinh cta phep luit;

5. Ndu bi6t, phdr hien ho{c nhfu dugc c6c gqi f, ddi h6i, yEu clu va viec dua, nhan h6i l0 dudi bdr ki
hlnh thri'c nio cua cin h, nh6n vien, cong t6c vian cua NH vA/ho{c cAn bQ, nh6a vier; c$ng t6c vi€n

cria Doa nghiQp c6 cung c.rip dich r1r cho VPBa* d6 h6 uq vPBank tddn khai host d$ng b6n sa,
phdm ttn dung d6n KH vA/ho4c Ch'i $e, hA W NH tlong host dong xu li nq,... nhim det duqc c6c

giao dich, ft6a thuin c6 lqi, K}I va,ho{c Chri thd sE th6ng bdo ngay cho NH thdng qua mot trong cac

k€nh ti6p nlr6n rh6ng tin sau day: sukientuarthu@vpbank.com.vn; ho[c s6 dien thoqi

024.73059129 hoic r6ng dAi 1900545415 hodc k€oh licn he kll6c duqc NH uidn k*Iai ttng thdi ky;

6. Trong Fudng hqp vi ph+m cAc cam kdt t4i DiAu nAy, Xll vA/hoBc ChU thd ve/hoac BCn cAm 
"6 

hoAn

toAn chiu tr{ch nhi€m lnrdc phAp ludl vd c{,c hAnh vi vi phem cus mlnh, 66ng tldi trf b6 cdc quyCn

khjCu nsi d6i vdi vPBanL

?. D6i vfi cht tta ll clo bo Dhgn vicr hm vifc tgi cic t6 chrlc, dorrh ngbiop:

a) Trudng hgp Hgn mfc tln dung The, The tln dlug cua Cht thC duqc c5P, ph6t henh lheo chini sdch

dlnh ri6ng cho KH lt Cdn E nhen viCn cto cAc td chuc, doanh nghiQp bao 8dm cA NH (sau day

gqi chunjh "Doanh nghiep"), Cht th€ ddng y rlng ktri Chir tbd nghl vifc t6i Doanh nghipp vi bCr

ty ty ao nao 1ao #r tt ti hen hqp ddng lao dQng, bi sa thii, lhda thu{n chdrn drtt hsp ddng lao dQng

vdi boaoh ngbrep,...), tuy thuoc vAo chinh sdch cia NH tthg thdi ki, NH c6 thd xem xdt {p dung

mot ho{c mot s6 cdch thtic xt Ij nhu sau:

(i) Ch6rn d{ft Han mirc tin dung ThC d.:l c6p cho KH ve thw hien d6ng The

(ii) Dilu chinh Her muc tin dung ThC, Hen muc su dgng Thd dd cdp cho KH. Hen muc dugc ditu
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chhh se duqc NH th6ng b6o cho KH thco phuong thtc phU hqp vdi Diau kien giao dich chung

nay.

(iii) DiAu chlnh cAc muc Ei sudt, ph(,... pht hqp vdi chlrt sdch cua NH timg tbdi ki.
(iv) Y€u cdu KH cung cIp bd suag c6c hd so, tii IiQu ho& b6 srmg cdc diau kien dn thi6t d.i NH

xem xdt vi quydt dinh viQc cho phdp KH ti6p tuc duy trl H€n muc tln dung The.

b) Trudng hqp KH kh6ng bi NH chdm dtt HEn mt'c tln dung Tha, HSr muc srl d\lng ThE vi n6u KH
d6p t9c su drulg Th€ ssu khi de oghl vi& tgi Doanh nghiep, KH duqc coi h d6ng i vdi dt ca ciic

chinh s6ch didu chlnh cua NH.

Didu u. Sy Ktfo Bdr Khi Kilag
l Su kiQn bdt ktA khring li sv kien xAy ra mot c{ch khAch qurn me m5i b6n hooc cdc b€n trong van kien

tin dung kh6ng tbC ludng tru6c duqc vi Ljlong thd khic phgc dugc rtd thuc hien c6c nghia w cUa mini
theo VEn kiQn tin d9ag, m{c dU & 6p dulg mei bietr pbdp c}n thi6t ve khA nlng cho phdp.

2. C{c ben n#t tri rhda thu{n mor hodg cAc tudng hqp sau duqc coi ld s\t ki6n b6 khe khdng:

a) Chiin tranh ho[c do thien rai hoir do thgy ddi chinn s6ch ph6p lu4t cta Nhd nudc.

b) Quy6l dinh, y€u ciu crla Co quan Nhi ou6c cn rhdm quydn, d chuc thd qu6c t6, c{c t6 chuc qu6c
t6, t6 chtc nudc ngoAi c6 li€n quan ddn ctc bo4t dgng phdog ch6ng nra tiln, phdng ch6ng gian lfrn,

cSrn v$n lnmg phst, ch5ng tei eq khtng b6,...

c) Sv c6 dudng tuydn, di€n, meog, tii6r bi, vi rut, cic l5i ky thuAt,... xAy ra b{t ngd, nim ngoii khd
ning ki6m so6t cta NH ho[c phdt sinh do sU gid! doqn uoDg viec cutrg clp dich vU tir c{c nhA cuDg

cAp, b€n thuba cung clp dch v9 cho NH.

d) Cric su kiQn mt NH dE 6p durg m9i bied phAp cln thi6t ttreo quy ainl cus phdp tu{t nhunS khdng
thii khic phgc duqc.

e) CAc t udng hq? kt6c theo quy alinh cus phAp luet.

L Khi xey ra ss ki€n bCt khd khdn8, NH Eong phgm vi kld nlng c6 thd sa thuc hien th6ng b6o cho
KwChU rho duqc bi6t, 6p dung t6i d8 c{c bign ph4 dC tran ctr6, ttic phuc su ci, bdo dAm vifc cung
cip dlch vp cho KlVCht fte mot cich lien $c. Khang phq thuoc veo quy dinh t€i KhoAn nny, viec mot
tong c6c ber/cdc bCn bi tdc dQng boi su kifu bdt khA khtng dAn ddn kh6ng thw hien duqc nghia vu
cua minh tieo VAn kien t(n dung se khdng bi coi ld vi phqm nghla v\r theo Vtrn kien tln dung ve cing
kh6ng phAi ld oo sd d6 b€n cnn hi ycu ciu bdi thudn8, ph.et vi pbgrn vA c6c quyen lt}rAc thco quy dnh
qi Ver kien tln dung.

Didu 12. Hiiu Lgc Vt Dltu Kholn Thi Hloh

l. DiCu Kign Giao Dich Chung ndy d hieu lyc k6 rt ngny dp dpng nhu n€u tgi phAn dAu DiCu KiQn Giao

Dich Chung nAy vA thay rh6 cic Bdn diau kiQn giao dich chung sau:

- Diiu Kipn Giao Dich Chug Ya vay Ttng Lin Kh6ng TAi Sen beo D&n DAnh Cho Kh6ch Hang

C6 }ltl6n Vay V6n T€n Kenh VPBank NEO C ia VPBank Qip dung ki tn ngdy 23/10/202 t)
- Didu KiQn Giao Dich Chun8 va vay Tung Lin Kh6ng Tni Sen 860 Dtun Denh Cho Khdch HAng

Cd NhAn Cia vPBank (lp dttng kl ft ngdy I 5/08/202 I).
- DiAu Kifn Giao Dich Chug Ve Cho Vay Hen Mtu firAu Chi Onlinc KI6ng C6 Tdi SAn BAo Dam

Tr€n K€nlr VPBaak NE O (Ap dpag ki tu ngdy 23/ 10/202 t ).

- DiAu kiin giao dich chuog vC Vay Hqn Muc ThAu Chi Tdn TAi Khoitr Thanh To6n Kh6ng Tai San

Bao DAm DAnh Cho KhAch Hang C6 Nhrn Cua VPBsr* Qip .lvng hi tn ngdy I 5/0 202 1)

- Didu Kifn Giao Dich Chung Ap Dung Cho Kh6ch Hdng CA NhAn Vay Online TUng Lan Tei
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vpba vA Khodn vay Duqc BAo Dim 100% Bihg TiAn Gui Tiat Kier/Tian Cui C6 Ki HFn

Bihe Phuong Tien Di6n Tt C0a Chlnh Kh6ch Hing Tsi vPBaok (lp funs kl ii nsdy 09/07/2022).

- Dilu Ki€n Giao Dich Chung Vd Cho vay Khech HAng C6 NhAn Ttmg Lln Aao Oam l00oz" Bing
Tian Gti Ti6t Kifiq Tian Gui c6 Ky Han Tsi Vpbant vA Gi6y Td C6 Gi{ In Ching Chi Tidn

Cti Do vPBanI Ph6t H drlh (lp dyng ki i ngoy l0/6/2022).

- Didu Ki€n Giao Dich chung vA cho vay c6 TAi sAn Beo DAm Ap Dung D6i vdi Khdch Hdng Ct
Nhen v8y Tirng Li, vd/Ho{c vay Theo Han MrJc Tsi vPBank (,{p dvng */i tt ngdy t0/01/2022\.

- Didu Kign Giao Dich Chung Ve Cho vay Theo Han Mric Thdu Chi Trcn TAi Khotn Tla Todn

D6i vdi Kndch HAng CA NhAn Vay H4n Muc Tldu Chi CArn C6 looo/o 56 Du TiCD Oui C6 K,
Hgn Bing Phuong TiQn DiQn Tn Tr€n K€nh V pburkNeo Qlp duny ki ,n ngny l5/08/2021).

- DiCu KiQn Ciao Dich Chung Ap Dqng Cho Khdch Hdng Cd Nh6n Vay Hgn Muc Thdu Chi Tr€n

Tti Khodo Thanh Todn Bao Ddm Biag l00o/o Tidn Gui Ti6t KiQm Cua Chlnh Khdch HAng Tsi
vPBar*. (ip dyng E t* nsoy 10/06/2022.).

- DiAu KiQn Giao Dich Chung VA Cho Vsy Hqn Muc Thdu Chi Tr€n TAi Kloen Thanh ToAn C6 Tai
sAn BAo Dtun Ap Dung D6i vdi Khech Htng CANhAi (4p dpng ki tt ngay I 0/06/2022).

- Dieu Kien Giao Dich Chung Vl Cdp Hgn Mfc Tin Dung Thd, PhAt Hdnh vA St Dung Tha Tin
Dung DAnh Cho Kh6ch HAng CA M6n Tsi VPBa* dp dw7 hi ttr nedy 30/07/2022).

- Dilu kien giao dich chung vA d ho6 va st dung th€ do vPBank ph6t hlnh qua ftu dutlg samsunS

Pay (ip dyng ki fi ngdy 0l/08/2022).

2. Nhifng viin da chr.ra duqc dd c$p d6n trong PhAn A - C6c di6u khoAn vd diiu kifn chung s! duqc thgc

hien theo hmg PhAn vA CAc diau kiroAn vA diAu kien rieng tuong ung vdi losi hlnh Dich vu tin dung

Khech h}ng $, dung, theo quy dinh va hmg lo4i hinh Dich vu tin dung cte VPBanh cAc cam kdq th6a

rhufn ktr6c gi0a Klr6ch haDg vdi v PBsnt (n6u c6) vt theo quy dinh cua phdp lu{t c6 li€n quan. Tru'ong

hqp c6 sv khrc bift noi dung gifta PhAn A ndy va PhAn vA Cic di8u EroAn vn diBu kiQn ri€ng tht quy

dinh tsi c{c PhAn va Cdc didu khonn vd di}u kien ricng cn giA tri rru tien 6p dwg.

3. Trudng hqp c6 didu khoAn nAo tI6 crla DiAu kiQn giao djch chung nAy bi vA hieu theo ph6! quy6t cna

co quan c6 thlm quydn thl c6c didu khoin cin lai van gi0 ngtlyan hieu lgc vdi Cdc Ben. VPBank se

xem xdt d6 srla d6i, bd sung lgi di6u kioAn d6 cho pht hqp vdi quy dinh cta ph6p hAt.

4. Tn dng hc,p mot tong Cdc B€n vi pfum nghia w quy dinh tai vIn bAn, thoi thuAn duqc ky k6t bdi

Khdch htng vA/ho{c VPBank li€n quan d6n Dich vu tin dung, vA Didu Ki{n Giao Dich Chung ndy gAy

thiet hai cho h€n kia rhl pbAi chiu ffich niiem bdi thtrtng tdt ca cec 0ri0t hei Euc ti6p vA/ho& eiAn ti€p
phAt sinh cho b&t bj thiet hai .

5, Ngoei El} trudng hqp c6 th6s thuAn kh6c gitra VPBaDk vi KhAch heng, DiAu kien giao dich chung nAy

6p dung cho tdt ci c{c KhAch hing cd nhin dugc cdp tln dpg qi VPBank kd ttt ngey Diau kien BiBo

dich chung ndy duqc 6p dwe @uqc hiiu bao gin cd cdc Khdch hdng cd nhdn dd dugc VPBon* cung

cdp n dttng tdrbc thtn didn cd hiQu ltrc cia Diix kiQn giao dich chmg ndy theo phtag thitc giao kit
Vdn Hen n dvng ed chip thu4n ttiiu ki€n siao dich chung ttdng tng e&i tt tg Dich w tin dung cs
thi).

,7
I



pHAN B - BAN Drtu KrPN GrAo DICH cHUNG vt vav rtNc lAx
vA/HoAc vev n$v uUc

QhuAc Diiu ki|n giao dlch chng vi cdp rin dpng ddnh cho Khtich hdng cd nhdn tqi yPBonk)

DiAu 1. Gtll lhlch tt Egft

l. "KIUBeD Y.y":

- La Ben v8y c6 thorg tin chi ti6t nhu n€u rgi vEn kien tln dung.

- D6ng th&i lA B€n cAm c5 uong tnrdng hqp khoen vay Mo dem 100'/" bing tidn gti d& kiQm/tiAn

gui c6 ky han cus chlnh KH tei VPBank.

2. "Kloln Vey': Ld s6 den VPBank cho KH vay thm pbuoog thric cho vay tun8 lAn ho{c Cho vay t}eo
hsn mric nhu quy dinh tgi VUn kifn lln dpng. D,ii vdi nudng hqp Cho vay nlng lAn giAi ngin nhidu tln
vA Cho vay theo htn mrfc, vdi m6i dn giei ng6n VPBank vA KH st lcj l(hd u6c nh{n ns dd thda rhuin
vA ghi nltn crc noi dung li€n quan ddn s6 riAn cho vay, khodn vay duqc giAi ng6n. Kh€ udc nh{n nq
nAy lA mot phAn khong tdch lti ctq VEn kien l.in dullg.

3. "GiCy DIngld": LI tti lieu, vin btu dudi bAt ki htnh thuc, tCn ggindo trong d6 c6 ghi nh6n noi dung
dlng kf vay v6n theo phuong thuc cho vay tung lin tgi quAy giao dich crla VPBank vd khoAn vay nAy

k}6ng c6 di sAn bdo ddm mA KH da kj, x6c nhfln ddng j. Ddng thdi vdi viQo ttlng kj vay v5n theo tii
liQti, vtu bin nCu tr€n, KH c6 tha k6l hqp dtuB ki su dpng mO! m$t s6 ssn phlm, dich vu ng6n hdng
klrdc bao gdm nhmg lh6ng gidi h9n md Bi kloan thanh to6n, the ghi nq, dich w n8er| hlng diCn tu,...

4. "Dlnghlvryv6n": LA nQi dung ghi nhin ctrc dd nghi vayv6ncua KH t4i Gi6y DEng kf. Trdn co sd
Dd nghi vay v6n cta KH vd cdc hd so, tii lifu do KH cung clp, VPBEr* se xem xCt, thdrn dinl vA quydr
dinh cho vay d6i vdi KH.

5. ")Gc ohfr chlp tbufr cie VPBeuk": l^i cdc nQi dung chdp rhuan cho vay cts VPBank d6i vdi KH
0rco nQi dung 4i GiAy dlng kj.

6. 'Hgp Ddug": l.d Hqp ddng cho vay 6ugc kj k6t giila BEn vay, Ben cAm d (rong rrutng hqp tAi sAn

bio dam cu8 bCn thu ba) va VPBank, bao gdm cn (c6c) php lpc, van bAn sta d6i, b6 sung, (cric) Khd
udc nlin ng vA vdn bdn ktAc ci len qu8n

7. "VID kif! tln drtn8":

Kli Khdch hAng st dvng Dich vu tln duog nCu t+i Phan B - Btn Diau KiQn Giao Dich Chung Vd Vay
Trmg Lio Ve,'HoSc Vay H0n Mtc, Vdn kien rin durlg c6 the U:

- Hsp ttAng cho voy 6p dgng tf6i v6i KIAch hAng cd nh6n vay vi1,n timg lAn kh6ng tni snn beo dtun
tren Kanh VPBank NEO duqc ky k6r giih Khech hAng vA VPBa.nk ren K€nh VPBank NEO, bao

gdm cd (cdc) phg lgc, van bh sta ddi, bd sung vi vAn bdn lien quan cua Hqp ddng cho vay ndy (.ip
dvng ddi v&i Khdch hdng vay ting ldn Hbng cd tiri sdn bdo ddn tftn kinh l/PBank NEO hodc kinh
online kMc c a l/PBank).

- GiAy DIog ky, Xdc nh0n ohdp thu4n cna VPBarf-(dp duag itiii lbi Khtch hdngrqy ting tin *hdng
cd tdi sdn bdo Aim ei Quii giao dich cia YPBonk).

- Hgp ddng cho vay 6p dung cho Kh6ch hAng c6 nh6n vay online trlng lAn t$i VPBsnk vA Khoin Vay
duqc bAo daln 100% bing Tidn gui ti6t kiem/Tiln eui c6 ki hsn bing phuong ti{n dien lu cta chinh
KiAch hAng tgi VPBa.nk duqc kJ kiit gita KhAch hing vt VPBank, bao gdm cA cnc hqp d6ng/phu
luc, vEn be, sna d6i, bd suag @tu c6\ Qip dyng diii voi Khdch hdng vqy online t*ng ttin hdo dAn
10P% biing tiin g,h iA ki,tthidn gin c6 ki tqn cio chinh Khdch h ng hi yPBank').
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- Hgp d6ng cho vay duqc ky k6t gioE B€n vay, B€n cAm d (uong trudng hqp Bi sdn bAo dAm cua

b€n tiu ba) vA VPBank, (cAc) Khd udc nhfu nq vt v{n btn ki6c c6 li€n quao bao gdm ci (c6c) phtr
lpc, ven bnn st}a d6i, bd sdfllg (dp dyng tliii vhi Khdch hizg vay ing liin tqi Sudy giao dich do
yPBantc vd khotin voy bdo tldn ) 00'Z blng tiin gin iA tiCtt/ttan gin cd kj, hqn da chtnh Khdch
hdng tai VPBank).

- Hsp d6ng cho vaylHgp ddng cho vay hgjl mtc duqc ky k6t gift KhIch blag vt VPBank, (cAc) Kh6
udc nhan ng, c$c ven bdn khAc kj k& gi0a Khdch hing vd VPBsnk bao gdm cn (c{c) Phrr lpc hqp
ddng, vdn bdn sta d6i, M sung 1d6i v6i cho vay rtng Gr ho& cho vay hqn mtc tai QuAy giao dch
cU! VPBonk dAm bAo bing tti sdn ldrtc duqc VPBonh chdp thuQn tong rnng hd,i k .

8. "Cho vey ltug do,/Vay trlng du": LA phuonS thrrc cho vsy md mdi dn cho vay, VPBaot vA KH thyc
hien tht luc cho vay ve ky k6t th6a thu$n cho vay.

9. "Cho vey theo hgo mtc/V.y thco hTtr Erir": Li phuorg drta cho vay mA VPBsrk x6c dinh va thda
thu4n vdi KH mot mtc du ng cho vay t6i da duqc duy H tsong rDOt khodng rhdi gian nhit <tloh. Irong
hen muc cbo vay, VPBaok thgc hiQn cho vay ttng lin d6i v6i KH.

Cec thuot ngt vi6t hos kh6c kh6ng duqc g,iei thlch Eong PhAn B nAy se duqc hi6u vi gidi rhfch theo cdc noi
dung trong Phen A - Cdc didu thoAn vA diAu kiQn chung cua DiCu ki€n giso dich chung nAy; Van kien tin
dung, Hqp d6ng bAo dArn.

Diau 2. Sd Tian Cho Vry, ThH Hfn Cho V.y, M+c Dtch Srl Dgrg TBn Vry, Ddng Ti6n Cho Vay,
Dilu Ki$n, Phuong Thfrc Giti Ngt! Vi Phuung Thrh Cho Vey

I Cdc b€n d6ng f riag:

- TrudnE hqp Kll vay tung lan kh6ng c6 bAo dAm bing rAi sAn tai QuAy giao dich cua VPBank: 56
titn cho vay, Thdi h4n cho vay vi MUc dlch st dgag v6n vay, Ddng tidn cho vay dugc C6c Ben lhoa
thufn vi ghi nh6n rai phin X6c nhen chdp thua! cua vPBalk d6i v6i KH.

- Tnrong hqp kh6c: Sii tiin cho vay, thdi hgr cho vay, muc dlch st dpng v6n vay, ddng ridn cho vay,

dugc thUc hi€n theo quy dinh r+ Hqp ddng oho vay duqc ky gioa KH yi VPBank. Trudng hqp KH
rnu6n uay v6n bing ngosi tC, KH phei d6p rtng cdc didu kiQn theo quy dlnh c6 li€n quan ctra VPBank
vi cua phep lu{t va cho vay bing ngogi tf.

2. DiBu ki€n vA phuog th{rc giAi ngeD:

a) Vdi m5i kiodn vay dwc eiai ngen nhiCu lAn, m6i tin cf nlu cAu vay v5n ve nh$n Siei ngan thuQc

har mric, hofc nbfa giAi ng6n thu$c KhoAn vay duqc giAi ng6n nhilu Dr, KH phni gui truoc cho

VPBank it nhdt 05 ngdy Brr vifu holc mor thdi hsn kl c duqc VPBa* rh6ng b6o cdc giCy td sau:

(i) vdi ntdng hqp cho vay theo h4n muc: Gidy dd nghi gini ngin; cdc chung ttt, tdi li$u chrrng

minh muc dlch su dung vdn vA cdc gi6y td k}6c theo y€u cdu cta VPBank.

(ii) Vdi uudnS hqp vay ting Dn giii ngdn nhitu dn: Cdc gidy td chtng minh muc dlch st dung

v6n vaY,

N6u dugc VPBank ddng y, KH se ky Khd u6c nh$n nq vd c6c gi6v td li6n qun theo ytu clu cta

VPBank.

b) Trn nutng hqp VPB&* c6 ctrdp thu{n kfi6c, VPBank chi giii ngin k}i KH vA B€n liCn quan (n6u

c6):

(i) De dCp rfng c6c diAu kiQn giii ng6n t}eo quy diDh tQi Ven kien dodvng@du c6);

(ii) De hoin tAt hd so, diau kien giei ngen, hoAn rAt viic mua bto hidm vA tttp mg c{c didu kiqn

kh6c theo quy dlnh vA y€u ciu cUa VPBan ;

I
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(iii) Kh6ng xty ra cic trutng hqp KH bi ch6m dnt cho vay, ngtng giAi ngrr\ thu hdi nq trudc hqn

theo quy dinh cUa Vtrn kipn tln dung vd Didu KiCn Giao Dich Chung nAy;

(iv) KH niLt v6n tong thdi hgn giAi ng6n theo lhda thu{n v6i vPBank (ndu c6);

Ki6ng phu thuoc vdo cdc thdo thu{n neu tl€n, VPBank c6 quyAn tlr ch6i giai ngdn trong whg
hqp quy dioh c[a ph6p lu4t k]r6ng cho phdp gili ngin vA/ho{c do didu kien thuc rd cta VPBanI
kh6ng thd gidi ng6n. Trcng cdc trudng hqp neu E€n, B€n vay cam k6t s€ bdi thudng cho vPBank

tliy d0 cdc khoAn chi phl gidrfl dinll dilh gi{, ftAm dinh cjp do dlhg mn VPBank di thsnh toAn

hoEc phAi g6nh chiu. Ngoii c6c chi phi n€u tr€q Ben vay phdi bAi thudng c{c chi phl, c{c thiet hoi

tbuc t6 kbd€ cho VPBank thco quy dinh qia ph{p luit dmg thdi kr.

c) Phu.ng thrrc giAi ryeD:

(i) Tnldng hqp KH vay ttng lin kt6ng c6 bao dAm ting rfi srlLn gi QuAy giao dich cua VPBank:

Giei ngAn mQt (01) Gn vA theo phuong thti,c quy dini t+i DC nghi vay v6n cua KH.

(ii) Trudng h(D kfdc: thvc hiQn thco quy dinh t4i Hgp ddng cho vay duqc ky gi(h KH vn vPBank.

3, Phuong thrtc cho vay: Cho vay timg tAn hoic Cho vay haa muc.

4. Thdi di&fl nb,a. nq: t rI thdi diiim VPBank gii.i ng6n khoAn vay theo phuqtrg lhw thda thudn vdi KH t4i

Vdn kiQn tln dgng vtDiAu Kifn Giao Dich.Chung nAy.

Didu 3. Lri Su{a, Phl Vi C{c Cht Phl Khlc

l. Lai sudt cho vay trong hgn 6p dung tong trudng hgp co cdu lqi thdi hqn tni nq (lai sudt co ciu lai thoi

hBn EA nq): Thlrc hietr thco quy dinh cta vPBank tei thdi didm co c6u lqi. Tn) trudng hqp c6 thda thuan

l:hAc, mrlc IAi sudt cho vay 6p dung tsong trudng hqp co cdu [i cilng duqc didu chhh dinh k] niu c6ch

dilu chlnh lti sult cho vay tsong hu theo lhda lhu6n cun Cdc BCn tsong V[n kiQn tln dpng.

2. Uli su{t cho vay 6p dyng d6i vdi du nq g6c qud han (lei sudt quA hen): Beng 150olo mrlc lli sudt cho vay

uong hgn 6p dung t+i rhdi di6m chuyan nq qul hen. Muc lai suit nAy duqc Ap dutrg kd tu th]i di6n
kholn n9 g6c/khoan tidn ldi cria KH bi chuydn quA han d6n khi KH thanh toen h6t nq g6c qu6 hqn/khoAn

tiln lei qu{ han.

3. Lei suAt chSm tra 6p dung d6i v6i tian lai ch{m trA: Bing l5oolo tei sudt cho vay t ong hen {p dung t4i
thdi rti6m chfm trn hi nhtmg t6i & ki6ng qu6 loolo/n[m rI u€n s6 du lei chfm trA tuorg ung vdi Ordi
gisn chfin trA"

4. L[i sudt cho vay rrong hgr vA co chd diau chinh lei suit:

a) LiIi suAt cho vay tong han vA co ch6 diiu chlnh lai sudt duqc VPBar* vA KH thd8 thufu theo nhu
clu v6n cna thi mrdng, nhu ciu vay v6n vA muc d$ tln nhifm cia KH vd rtuqc ghi nh6n cg th6 mng:

- XCc ohln chdp thu{a cua \?Bank vd cAc tii lieu giao dich lien quEr git}a CAc BCn (rdi vdi
khodn vwy ting ldn kh'ng cd bAo ddn biing tdi sdn tqi SuAy giao dich da WBazk).

- Hqp D6ng cho vay hrng lin duqc ki gi0a KH vA VPBa* va c6c rai lieu giao dich lien quao
gioa CAc Ben (ddi vdi , ruag hqp khdc).

b) Mrtc Ei su.6t cho vay tlong hen vi M'rc ltri suAt cho vay diEu chinh quy dinl tsi Ver kien rin dung
duqc dp dung dd tlnh lei theo phuorg phdp tlnh lai quy dinh r+i DiAu 2 Phdfl A Dieu Kigtr Oiao Dich
Chung nAy, c{c mric I i sul5t niy BANG chintr mtrc m sult nlrn njong [mg (Ei sudt quy d6i) rheo
phuoDg phAp tlnh lfi su dung:

(D Tlti tl4tr tlnh lei dwc xdc dinh hr ngey ri6p theo ngdy VPBank giAi ngrin v6n vay rt6n h6t ngAy
KH thanh toen hdt toell bO du nq cho VPBank; vd



(ii) s6 du &w rii dE tlnh lei IA s6 du dAu ngAy tlnl lEi

Dd hm ro, m'.!E lai sudt quy ddi kh6ng duqc 6p dvne dd tlnh lfi rheo phuoag ph6p tlnh lei quy <Iinh

Bi DiAu 2 PhAn A Diau KiQn Giao Dich Chung nAy.

5. Trudng hqp th&i hen tllth tr} khi KH nhAn giAi ng6n v6n vay d6n Eri KH rh6rh todn khoin rian VPBank
dit gidi ngrn lA dEti mot Dgdy, Cdc BCn thda rhu$n ring, rhei hen tinh Ifi vA d ogdy duy tri 6 du rhuc
t6 dE tinl lai duqc xdc dinh B 0t (rnor) ngey, s6 du thuc td d)ng dd {nh lEi lA s6 du ou6i ngey tung thdi
han tlnh lei hoEc s6 du tsi thdi diem KH trd nq thy rhugc vAo thdi <fiern nAo ddn tsBdc. Kh6ng phu rhuoc
vAo quy dinh neu t€I! tr)y thuoc vAo chlnh sAch cu8 VPBTDk ttmg thdi ki, Eudtrg h(,p Urdi hqn tinh tt
kli KH nhin giAi Dgen v6n vay d6n khi KH thanh to6n khodn tiln VPBank de giAi ngan lt dudi 0l (rhot)
ngAy nhung KH thrllh to6n trudc gid hC th6ng cla VPBank nglrng ghi nh$n cic giao dich trong ngdy,
VPBonk c6 tha xem xCr kl6ng thu Ui d6i vdi ktola du nq nAy. Gid hf fi6ng VPBank nghg ghi nhfln
c{c giao dich tmng ngAy ttugc x6c <lin}r theo thuc ta hoer dong cua hC th6ng va ci d* duqc VPBank
lhay ddi timg rjldi ki.

6. Phl li€n quan d6n ktoAn vay: KH c6 nghlr r,v tlunh totu oho VPBank cic khoAn phl sau dlty:

a) Phl tri nq uu6c hen:

- D6i v6i KhoAn vay tlmg lAn online qi VPBank vi khodn vay duqc Mo rlAm 100/o hbg tidn gui
[Cr kiem/tien gui c6 k, hqn cta chinh KH t+i VPBrnk: thuc hien th€o quy dinh cta VPBaI*.

- D6i voi tru&ng hqp khdc: Thyr hiQn theo VEn kien tin dung- Cec khoAn phl k}Ac fteo quy dinh
cua VPBank phU hqp vqi quy dinh ct8 phip luat ci li€n quan. Th6ng tin vl clc loqi phi, -uc
phf mt KH phAi thanh !o6n se thuc hien theo biCu phl duqo VPBar* d6m y6t c6ng khai r+i 14
sd cic dia didm kinh doanh vi,/ho{c trtn website (w*.w.vpbankcom.vn\ cus VPBar* tai thdi
didm thu phi.

b) KH ddng j vA ty quyln cho VPBank tu dong rdch nq bdt k, tAi khoer neo cua KH t4i VPBank dd
thu cdc kioin phj thuoc nghia vU lhanh todn cUa KH theo Vln kien tln dgng.

7. KH ddng j thanh torn c{c Lho6tr chi phl vA c{c nghlo qr tAi chlnh klAc li€n quan tdi vifo vay v6n phir
hqp vdi dda thuan cua Cdc B€n tsong VEn kien dn d1ng. KH ddng ! thanh to6n cic khoAn chi phl vd
cAc nghia vp tAi chln[ ]JrAc li€n quan tdi vi$c vay v6n phi hgp vdi thda thu4o iua Cdc Ben tsong Vdn
kien flo dVDg, Eiau KiCD Giao Dich Chung niy.

Diiu 4. Tri Ng G6c, Lnl Tlto Yey

I . KH phAi thanh to6n g6c, l[i cua khoan vay cho VPBank theo dung thoi hgn quy dinh rgi:

- XAc nh{n chCp thu$n cta VPBan} vd cdc lAi lieu gi.o dich lien quaD pjtn CAc BCn Ufiii voi *hodn
va! tir,g liin kh6ng cd bdo ddn bdng fti sa rqi Quiy giao dich da yPBank).

- Hqp Ddng cho vay trlrg dn d4c ki gita KH vA VPBank vA c6c tii li|u giao dich lien quan gitra

C& BCn @6i voi klosn voy khic\.

2. C6c BEn cung thiing nilt hi6u rd ritg vipc vi ph4m nghla vu trA Dq cua b6t ki mQt Ki trA ng g6c vd./ho{c

K, t.a nq lfi nao cilng bi c.i lA vi phsm nghla vu ui oq vi VPBank c6 quytn thu hdi ngay toAn bQ du
nq cdn lsi coa KH mt kt6ng cta phni chd d6n khi k6t thrlc thdi hEn cho vay quy dinh t4i v6n kien tin

duns,

3. Tnidng hqp ngny d6n hon td nq g6c, Ei vi c6o ngtrla 4I rii chlnh k'h6c (n6u c6) trtng vAo ngdy nght

cta VPBank ho{c ngiy nghl, ngAy lE theo quy dinh cta phdp lu{t, thl KH phAi EA nq vAo ngay lern viec

liin ki ngay sau d6 vA lai v6n duqc tinh cho ddn ngdy KH thw t6 ud ng.

4. Xu ly khorin chenl lQch (n6u c6) sau khi sri dung TAi Sen Cfun C6 ad ttl trtr Ngm" vu Ou(rc BAo DAm

(
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hoBc ntt trudc h?n Tdi Sdn Cdm C6 da thanh to6n cho Nghla W Duqc Beo Dem hoic xu li TAi SAn

Clm c6 dd thanh to6o nq uayt

a) Ndu khoAn tian chenh l€ch l6n hon Nghia Vtr Duqc Bdo Ddm, khonD tidn ch6nh ltsh sE duqc

VPBank chufn vto tli khodn thsnh todn cua KH md tei vPBank.

b) Ndu kiodn ridn ch€nh lQch nhd hon Nghr-a vu Duqc Bao Dam, toin b0 du nq g6c chua duqc lhanl
to6n se bi chuyan qu{ h$n vA 6p dung muc lei sudl qud hqn $eo quy dinh tgi VAn kien tin dun8.

Thdi rti&n chuydn qu6 hetr theo quy dinh cr)a VPBank. Phln nq l6i chua dugc thanh ro6n (n6u c6)

se bi {p dvng l{i suAr ch{m ud theo quy dinh tsi Vtu ki(n tin dung.

5. Truamg hqp KH mu6n thaai to6n ng cho vPBank truoc fidi ha& KH phdi th6ng b6o trutrc bing vdn

Mn cho vPBank it nhfi 03 Ga) ngay lAm viec vA phni duqc VPBark ddng !, ddng thdi phAi thenh toar
cho VPBank d nq g6c mu6n thanh toAn, cic khoen lei, c6c khoan phl, cdc nghia r1tdi chinh kh,ic (n6u

c6) (tong tlndng hqp KH trA ng tnrdc han mor phAn) holc totn bO du ng g6c, l6i khoin vay, c6c khodn
pht, c6c nghia vu tAi chinh kt6c (n6u c6) (trong tll,dng hqp KH trA nq tn 6c h4n toin bO) ve klodn tian
phi hi n9 tru6c hqn theo mtic quy dinh tqi Vtu kien tin dvng. Diau Ki+n Giao Dich Chung nay.

6. KH vay bing logi titn ndo thl mi ng g6c, lei, cdc khoan phi va c6c nghia r1r tAi chinh khAc li€n quan

bing loqi tiAn d6. Trudng hqp vPBanI chri dong trlch nq tii kllo.in cria KH dd thu nq mA tai khoen d6

c6 logi tiCn khdc v6i loqi tian vay, vPBad( duqc quyBn thgc hiQn vi(c mua ho{c btu ngo0i lC cho KH
nhu quy dinh t+i Khoin 7 Diau nny da thuc hien thu ns dtng lo4i titn vay.

7. viec tllrh to6n c6c kloen ng cta KH duoc thvr hien t?i l$ sd cac dia di6m kinh doanl cta vPBank

ho6c cdc phuoDg thrtc khAc theo quy dinh cta vPBanI arm8 $di ki. KH c6 fia $allh lodn nq vay bang

tian m{q chuyan khoAn hodc lh6ng qua cdc phuong thirc thu nq khdc do VPBant tri6n kiai timg lhdi
ki. KH cd nghia rT md tdi kioan thanh rodri t4i vPBanl vA bAo drim ring tdi khodn nAy c6 dt s6 du d6

VPBank thu n9 khi d6n hen. KH ddne f ihe, VPBank duqc thrrc hien cic biQn phAp nhic nq rt xa vA

c6c biQn phtp thu hdi nq theo quy dinh cUa VPBank tung thdi ky. vPBank c6 quyAn chi d$ng 4m kh6a,
r.Ich, tdt todn tdi kho6n (tAi khoAn thanh to6n, tAi khoAn Tha, tdi kioAn tidn gui tidt kiem, tei ErcAn dan
gti c6 ky h?n vn c6c tei khoAn bec) cua KH t6i VPBank, c6c khoen tiAn gui, tAi sAn gti klAc cta KH
l4i VPBarft hoic l$p ty nhifm thu y.u ciu c6c td chuc tin dung md tAi kholn cho KH trlch ddn chuyan

cho VPBaak dC: (i) Thaah todn cec khoAn nq ddn hen, qu, hBn, cic khoAn lai, cic nghia vu tAi chlnh
khic phdt sinh lien quan tliin Knodn Vay; (ii) Thanh loAn, bU tlt cec khori.tr ng d6n hgn, qui h4n, cric

khoin Ei, cdc nghr-a w tdi chlnh lll6c cria KH tqi vPBanl vA xri li clc rrudng hqp khdc rheo thoa thu6n

gita KH vn vPBa*. N6u cdc lAi t'iodn cria KH c6 loei fiAn khdc v6i logi tiAn vay vA VPBank c6 di
ngudn ngoqi rQ dd mua ho{c b6n cho KH tl|i nq, tht VPBank sa qr dong mua ho{c btu ngo6i tQ cho KH
theo si gi6 En vPBsnk dsng Ap dung tai lhdi diim d6 dd thu nq, Trong trudng hgp ney, vPBsnk se y€u

cAu KH ky, hoan thien cdc chung tt mus, bdn n8ofli tq lheo quy dinh cia VPBanlq tudng hqp KH
ki6ng rhBE hieo ho{c ti! ch6i thw hien, vPBank c6 quyAn lg dong thtrc hien viec rnua, bdn rgopi le

cho KH theo quy dinh hi DiCu KiQn Ciao Dich Chung niry. Viec vPBank ben ngoai tC dd KH rd nq

duqc thuc hien phn hqp vdi quy dinh cia phep lu6r.

t. Trong uutng hqp vl bAt ky li do nto, khodm tidn KH ltii nq cho VPBank bi khdu trt, thu hdi mot phlD

ho4c roAn bO theo leoh holc quy6t dinh cua co quar c6 thAm quydn, KH c6 nghia w thanh to6n $ tian

bi thu hAi, I1l{u td d6 cho vPBank trong vdng 05 ngay kd nI ngey vPBank th6ng b{o cho KH vA vigc

bi Urdu Et, thu hdi d6. KH chCp nhin vi€c vPBanI phuc hdi lei s6 nq uong tng vdi s6 titn bi khdu

tdr, rhu hdi Gfi, ,/ ki holc coi nhu KH chuo rhanh todn s6 nq uag ing v&i sd ttn b1 khtix tri, thu

not).
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9. C6c B€n th6ng nhdt thda thu$n vd thu tv thu ng nhu sau:



a) Trudng hqp khodn vey chuE bi chuydn qu6 hqn, d6i vdi mai khodn tidn fiu nq, vPBank se thu lheo
lhu ru uu ri€n nhu sau vA c6 quyAn rhay ddi thu tu uu tien d6 mi kt6ng phu thuoc vAo i chi cud KH
v tlo6c c4c Btn liCn qu6n: CAc khoan chi phl, phl ct8 VPBar* (n6u c6), c6c tlodn tian phet, tian
bdi tt.ro"g rt ipt t gi, tiin l!,i ch{m trd u€n nq l!i, tiin ldi tr€n du ng g6c d6n hga nq g6c d6n h?n va

c{c kllofu liCn quaD ktdc.

b) Trudng hqp kho6n vay bi chuydn qud h6n, VPBank sE thvc hien thu thco thl? lu sau: chi phi xrt ly
tai sdn bdo dAm, cec ktoAn phl, chi phl cta VPBank, c& kiodn tian phAq bdi rhudng rhiet hei (nau

cd), ns g6c qud hsll, dAn l6i ch{m trA t&r nq lei, tiar Ei trer du nq g6c bi qud han ve cec k}roa,n ti6n
quan khAc.

Dilu 5. CoC{u LglTh}tH TriNq
L Truric ngAy d6n h$n cria cdc K! trA nq g6c vA/ho& lei It nhdt IA l0 (mudi) ngty, n6u KH do gip kh6

khEn t4m thli d6n d6n kt6ng c6 khA nlng uc nq dtng hgrr' KH c6 thC gui vln bdn ttd nghj VPBank xem
x6t co cdu lgi thdi hq! trA tlq.

2 VPBa.r* r.6n co sd xem xel khA nEng Ai chinh cta mlnh vt k6t quA ddnh gi{ khA ning tri nq cta KH
c6 quyln chdp nhfn ho{c kh6ng chdp ub{a dt nghi co cdu lgi thdi hgn trd nq ctu KH. N6u KH dusc
VPBank ddng j cho co cdu hi lhdi hgn r.A nq, khoen vay cta I(H s! duqc 6p dung mttc Ei su6t co c6u
l$i thsi han trA nq phU hgp vdi thda lhu{o cta C{c B€n trong Didu Kien Giao Dich Chung trdy. Ngoai
vi$c ep dpg l6i suAt co cdu thdi tr4n ca nq, KH ddng J vt cam k6t tu6n rhri dAy dt cic ttitu kiQn rheo

y€u ciu crla VPBank vA thanh todn mgi khoAn phit, chi phl li6n quan tdi viec cq ciu lai fidi hen rrA nq
theo muc dugc VPBant li6ng bdo.

3 Thda trufu co ciiu lei lhdi htn Ea nq chi c6 gi6 tri khi dugc l0p fienh vdn bdn c6 cht kj cua ngudi c6
th6m quydn cria Cdc B€n.

Di6u 6. Nq Qu{ Hgn, Chuy6n Ng Qu{ HSo Vl Ch$m Thrrh To6n Tdtr Lei

I VPBanl dugc quydn chuydn ng qui hgn d6i vdi s6 du ng g6c cua Iz.H tmng cric trudrg hc,p s8u:

a) D6n thdi hen trA nq g6c theo c.6c Ki tli nq da thdr thuin gita Cdc BCn uong Vdn kien tln d!$g md
KH kh6ng lrd ho{c tri kh6ng dAy dn du nq g6c vd thOng duqc VPBad chCp $u{n cq clu lai thdi
hen trA ng. Thdi diCm qu6 hqn dugc tlnh tt ngAy kd ti6p c0a ngAy tt6n han tre ng g6c theo cac Ky
1rd nq.

b) D6n thoihsn tra nq g6c tiln vay <firduqc co clu hi thli hed trd nq theo quy dhh l+i DiAu Kien Giao

Dich Chung nAy mt KH vAn kh6ng Ee ho{c trA kh6ng d}y dt du nq g& nlu aa thda tnu6n. ttui
di6m qud hqn duvc dnh tt ngiy k6 ti6p cna ngiy d6n han trA nq g6c theo th6a thufn vE co criu lai
thdi hgn trd nq gita KH vA VPBank.

c) Kfl phai ua nq trudc han tong c6c trudng hqp th6a thudn l+i Didu KiQn Giao Dich Chung nAy

nluflg kt6ng trA ho{c M kh6ng dAy dn du nq g6c theo y€u ciu cua VPBaok. Thhi di6m qu6 hen

duqc llnh tu ngay kd ti6p cna ngdy nrd VPBant y€u ciu KH phAi t d nq tru6c h4a.

2. Khoan nq g6c qud tl4r s0 phAi chiu Hi suft qu6 h{n ka tt th}i didm qun h4n cho diin ldi Bcn vay thanh

ro6n h6t ng g6c qutr hgrL cp thd nhu saur

o) Trudng hqp Ben vay ch6m th0nh todn lrg g60 theo cdc phen ky trA nq dn th6a thu6n gi0a Cac Ben

trong Vlo t ign ttn dprg, Didu KiQn Giao Dich Chung nAy vA VPBank kh6Dg quy6r dinl thu hdi

toAD bO du ng cdn lei cia Ben vay trudc thui hsn, tti p$a au nq 960 thgc t6 bi qu6 h4n Phai chiu

lai suAt qu6 hgn; pbAn du nq g& chua ttiin ki u'A nq vln chiu mrrc lEi sudr cho vay trong han.

b) Trudng hqp Ben vay vi ph0rn nghla w tre Dq g& khi ket thtc lhdi hgr cho vsy neu tsi Vdn kien tin

aurg, tf,t toan UO du nq g& cdn lai cua BCn vay theo vtu kieD tln dung DiAu Kifn Giao Dich
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Chuag niy ph{i chiu lfi suAt quA han.

c) Trudng hgp VPBank yeu clu BCn vay phAi thanh to{n toeD W du oq cdn lai ml6c thdi h4n, n6u

Befl v8y kh6ng lhvc hien hoac thw hien khdng dring rlghia vu trd ng theo yCu clu cua vPBsnlq thi

toan bO du nq g6c cdn lgi cia BBn vay theo Vnn kiQn t{n dyng, DiAu Ki€n Giao Dich Chung nAy

phAi chiu hi sudt qud h4n.

3. viec VPBank chuydn nq quA han vA [p dqrng ldi suAt qui hqn theo quy dinh tai Didu nty khdng 6nh

hudne d6n vi€c vPBank thuc hiQn cdc quyAn kh6c theo quy dinh t?i Vrn kipn tln dung vA Diau Kien

Giao Dich Chung nAy. Ka tri thdi diAm qui h?n, VPBanl c6 quyAn 6p dung cdc bign phnp th6a *ruin
t$i vuo kien tln dung, Di6u Ki€n Giao Dich Chung nAy vd (cAc) Hgp ddng bAo ilim (n6u c6) vUhotc
cdc bi$n phdp theo quy dinh cua phdp lu{t dd xu lj nq, tiu hdi tidn vay.

4. vPBank se thong b6o cho KH vd vifc chuydn nq quA hen bing mot trong cac hlnh thfa th6!g bdo nhu

quy dinh t+i Dilu Ki€n Giao Dich Chung nAy. Th6ng blo cua VPBank sc bao gdm c6c nQi dung vi du

nq g6c ti qud hgn, thui didm chuydn nq qud hen, hi sudt 6p dung d6i v6i du nq g6c bi qu6 hsn, cAc

th6ng tin kt6c li€n quan (n6u c6).

5. Trudng hqp KH kh6ng tre dung hsn tian lai lheo th6a thuan giita CAc Ben trong vdn kien tln dthg, Diau

KiQn Giao Dich Chung nAy vA c6c thda thufn li€n quan. khoAn ldi ctr.fm thanh toAn se bi VPBank chuyan

nq qu6 han ddng thdi KH c6 nglria r! th8nh to6rl cho VPBank khoin tidn l ch4m td tleo quy dinh tai

KioAn 3 Diau 3 PhAn B - Bna Didu Kien Giao Dich Chung vA vay Tung LAn vi/Ho$c vay Hor MuE.

Ditu 7. chdD Dit Cho vry, Thu Hdi Nq Trufc Hsn vn xrf Ly Ng

L KI hoen toe! ddng y ning, khi xAy ra mot fong c6c trudng hgp sau day, KH se kh6ng duqc vPBanI
gidi ngtu, se bi VPBank ch6m dtt cho vay vi phdi tre nq tudc hqn cho VPBank:

a) KH cung cJLp th6ng tin, tii lieu li€n quan loi viQc vay v6n sai qr th$t, kt6ng chlnh x6c, Id6ng trung

thyc kti dE nghi vay v6n hoic trong quA tdnh vay viin t4i VPBank;

b) KI{ vi p}rqm nghla vu trA nq g6c, lai, phi, chi phi vt bAt ki nghia w Ui chinh nAo kiec d6i v6i
VPBank @ao gdm ngiria r! trd nq theo b{t ki K} mi ng g6c, Ki rrtr nq lfi nAo) theo thda thuan

giEE VPBalk vi KH tai v.Il kien tin dung, Didu KiCn Ciao Dich Chung niy vA c{c van bAn thda

thu4n lien quaD;

c) KH kh0ng nit v6n rrong thdi hqn (niiu c6) duqc quy dini lai vln kign tln dung, DiAu Kiln Giao
Dich Chung nty vA c{c ver ben c6 lien quan vi,4ro[c y€u cAu cta VPBank;

d) KH srl dung v6n sai muc dlch;

e) KH c6 hellh vi kh6ng rung thtrc, tr6n trrrh, thi6u thien chi vdi VPBank lrong quA trinh vay vrin.

tr, nq; kh6ng ph6i hqp v6i vPBank hong qua trlnh WBank ki6m soAt ssu vay vi,/ho0c kh6ng cung

clp duqc cho vPBanI cAc chtng tl}, tAi IiCu phuc vu cho ho?t dong ki&n so6t sau vay cua vPBanI;

f) KH bi ch6t hotc bi Tda {n tuyen b6 ld da ch6t; bi Tda 6n tuyCn b6 n#t tlch, bi mAt nang luc hAnh

vi, bi kh6 khln trong ni6n rhuc vd Hm chri henh vi; ly hdn, chia tAi sin chung trong thdi ki h6n

nhtn; bo r6n ho4c thay d6i noi cu tri rna kt6ng th6ng bco cho vPBank;

g) TLnh htnh tAi chlnh, thu nb4 p, tAi san cua Klt vl,to6c H0 kinh doanv Doonl nghiep ru Dhdn do KH
lnm cht gidm snt; phln ldn tAi sen cta KH va,/hoic HO kinl doaoh/ Doalh nghiep tu rh6n do KH
lAtrr chn bik€ bi6n, phong lda, cA.n git hoac bi tranh chdp; KH bi lien quan tdi w An hlnh su Gi
kndi t5, bit, truy t6, xCt xt, chip hdnh htnh phet tu .); KH va./ho{c HO kinh doarw Doonh nghiep

tu nlefl do I(H lAIn chri li6n quan ddn c6c tranh chiip, khi6u n+i, khi6u kien me VPBank nhin dinh

lA c6 tha enh hudng d6n khe neng tra ng cta KH cho VPBank;

h) Cdc tdi sAn Mo ddm tidn vay (nCu co) bi mtit. hu hdng, gidm stt gi6 tri, bi quy horch ho{c li€n quan
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dih c{c ranh chlip, khi6u n+i, khi6u kiQn mA VPBank nh{n dinh lA c6 khA nlag 6nh hudng d6n vifc
thu hdi v6n cua VPBai*;

i) Trudng hqp kioen vay duqc bdo tlAm bing rAi s6n cua B€n rhu ba (ndu c6) mi xiy m mQt hong c6c
trudnS hgp ssui

- Ben thri bo lA cd oh,6n bi chdt ho{c bi Tda 6, tuyen b6 le ds ch&; bi Tda dn tuyen b6 mdr {ch,
bi m{t ntug ltrc hetrh vi, bi kh6 khln Eong DhiD thuc vA ltm chU hAnh vi; ly h6n, chia tAi snn
churg hong thdi ki h6n nh6.n; b6 tr6n hodc $ay ddi noi cu uu mA khoog th6ng b6o cho
VPBaak;

- B€n thrt ba lA doanh nghiep hodc td chuc khdc thgc hiQn viQo ohuy6n d6i, chia. t6ch, hqp nh6t,
sdp nhip, giAi thd, ph6 sAn; thay ddi dis chi t u sd, dia chl liCn lqc mA kh6ng thong b6o cho
VPBank.

j) TrudnB hqp Ben vay co nhi6u khoan vay, knodo th dung ktdc tgi VPBBTJq ttd #u cd tiit ki Hqp
ddng cho vay, tJrodn tid dung rdo phAt sinh nq qun h€n hosc phAi thi nq trutr h{!, thl Hqp Ddng
c6 thi chua ddn h4n ciing duqc coi lA d6n hel vn Beo v8y phii thanh todn trgay toUt bQ du nq cdn
l€i cho VPBank;

k) Ben vay ho& Ben thf ba lA cd nhen (mng tsudrg hqp khodn vay duqo beo ddm bEng tAi sen cu8
Ben tht b6) bi Lh6 kh6n tsong nhin thfc ve Bm chri hAnh vi; ohia tdi sdn chung trong thdi ki h6n
nhan;

I) B€n vay ktdng cung cip, cung cJp kn6ng diy di holc kt6ng d[og ahdi h4n c{c chriug tr.i chfng
minh hofc len quan ddn vifo sr, dtlng v6n vay theo quy dinh coa VPBaDk tung thdi ki; Ben vay
kh6ng ph6i bqp v6i VPBark trong qu, trtnh VPBank kidm sodt sau vay; hofc B€n vay kh6ng cung
cCp cho VPBank b6o cdo tinh hlnh thu ni{p tong thdi gian vay v6n dreo y€u cAu cua VPBaak.

m) KH phdt sinh du rq kl6c qu6 h{n ho& du nq khdc bi thu hdi Dg tru6o h?D tei vPBank ho{c t4i c6c
t6 chric tin dung khic;

n) KH ve,ihoqc 860 Mo dlfti (ld chlnh KH Mc Ben ht ba Lhdc ttit hi hqp ding bdo tldn cho nghia

w cia KH theo ydn HCn tih dury) ti ph8m bfu hi nglla W ndo d6i vdi VPB6r* theo Van kien lin
dung, Dilu KiQn Giao Dich Chung nAy vd/ho{c Hqp ddng bAo dtun rian vay ho{c xAy ra c6c tudng
hqp phAi xu ly lAi sen bAo dAEn dd rhu hdi nq theo quy dinh cua Hqp ddng bio dAm;

o) KH ktr6ng cung cdp, cung cdp kh6ug dAy fi ho{c k}6ng ttring thdi hqn cdc chtng O chtng minh
ho{c li€n quan ddn viQc si dqrng v6n vay theo quy dinh cr)a VPBank ttmg thdi ky; ho{c KH kh6ng
cung cdp cho VPBank, Mo cno tinh hlnh thu n$p Eoag thdi gian vay v6a lheo yeu ciu cua VPBank;

p) K}l vyho{c Ben bdo dAm kh6ng duc hien hotc th\rc hiln kh6ng drirg c{c y€u c}u, chi dAn cua

VPBank li€n quan d6n cic c6ng viec nhin ki k&, thuc hiert, duy trt VIn lciin tln dung, Hqp ddng

bAo ddm nhu: c6ng chung, chung thw, dinh gi6, ddng ky giao dich bAo den, tu v6n x{c thgc tAi

sAn/gi6y td, ki€m k€, qunn ly Ai san bAo dtun;

q) KH kh6ng thrrc hifn t6i tuc Hqp ddng Mo hiCm ho{c tt6ng phl duy tri Hqrp ddng bAo hiCm theo y€u

cAu cua VPBank hodc KH bi COng ty bdo hi6m tir ch6i Mn b{o hi&n;

r) Pher sinh cA. su kign din tt6n mvc dich vay v6n cta KH th6ng duqc thgc hien holc kh6ng liep rvc

dugc thuc hien;

, DoaDh ngluep ni n]rin ho{. H0 kinh doanh do K}l lim cht ho6c ldm thAnh vien c6 ten trong darh
sach ngtng hoqt doDg/qm ngrmg kinh doanh/ch6$ drtt hott dong 1r€n \pebsite coa Tdng cuc hu6
trong trudng bqp KH vay v6n dC phlrc vu cho ho4t ttQng kinh doanh cua Doanh nghiep ru nhArVHO

kinh doanh nAy;

I

I

I

25.t



26

0 KH vi phem phAp luat, chlni s6ch cua NhA nudc;

u) KH kh6Eg b6 sun& thry thd di sdn bdo dAm theo y€u cAu cua vPBank;

v) C6 quy6t dirh cua co quan Nhi nu6c c6 thdm quydn vd vi{c VPBank phii thu hdi nq tru6c han;

hoBc phAt shh ctrc su kien thay ddi, ban hAnh mdi chlnh sdch, quy dinh phAp lu{t hay cdc quy6t

dinh cua co quan Nhd oudc c6 thAm quydn lidn quan t6i vifc cho vay, ldi su.dt cho vay, cdch tini lii
holc c{c sg kien bdt khe kHng/Eutne hqp k$r cip nhu klrring i, chi6n karh, bgo dQng, dinh
c6n& bei c.6ng, len c6ng, bi3u tlntr, thi€n tai mA VPBau[ duqc y€u cAu Uu hdi nq mrdt hqn holc
phAi thu hdi nq tudc h8n dC bdo dAm thu hdi ng vay;

w) ViQc cho vey, giAi ne6n co $t dan d6n viec vi ph4m cIc quy djnh cua phAp lu{t vi,/ho{c c6 fi6 licn
qusn tru€ dfo ho{c gi6, ti6p d6n hdnh vi vi pham phdp lufr (bao g6m oi cdc quy dinh cua ph{p ltrit
vl hong, cMng nra tiin, ch6ng tAi trq khung b51;

x) viec cho vay, giAi ng6n [eo qusll d6n Mt ki td chuc, cd nhen neo c6 ten trong daEh s{ch den, danh

s6ch ctuh b6o, darh s6ch Phdng, ch6Dg nra tian kh6c do co quan nhA nu6c c6 thAm quytn ban hAnh,

khufn nghi 6p dgng vnho{c duqc Ap dung tsi vPBank;

y) Cdc trudng hqp theo quy dinh rai Didm I Khoan 2 Diau 9 PhAn B - Bdn Didu Ki€n Giao Dich Chung

Va vay Trmg Lln vrfio{c vay Hqn M{'c,

z) Cdc tnrdng hqp knAc md VPBank x& rh6y cir thiet dd beo dam thu hdi nq vay;

2. Khi xly 18 trlot ttong cic trudng hgp nCu tren, VPBank c6 quyAo (nhung kh6ng c6 ngEa w) cnn cf vdo

tlnh hlnh ttuc t6 vi lua chqn thdi dilim thtch hqp d6 quy6t dinh ngrmg giei ngin, chdm dfi cho vay vA

rhu hdi nq uudc hqn. Kii vPBank quy6t dinh thu hdi nq rru6c hgn, cAc khoAn n9 g6c, lei vA cac nghia

w li€n quan khdc c0a KH lhuQc phBm vi VPBark thu hdi ng lrudc hgn di de d6n hEn hay chua ddn hen

dlu uO rbhh ktodn nq d6n h{n.

3. vPBank se ft6ng b6o cho KH vA vi€c chAm dut cho vay, thu hdi nq Eud,c hen bing mot Eong cdc hinh
thta lh6ng b{o nhu quy d[nh t4i Di]u KiQn Giao Dich Chung ney. Th6ng b6o crla VPBank ee neu Io
rhdi didm chAE dtt cho vay, thu hdi nq ru6c hgn, s6 du nq g& bi thu hdi nq tru6c han; thdi han hoan

re s6 au aq g& bi thu hdi nq rnrdc hen, thdi diCm chuydn ng qu6 han; lai suAt Ap dtmg d6i vdi d dlr

nq g6c Ui thu ldi w6c hen ve cic th6ng tin khic li6n quan t6i nghia w trA nq cua KH (n6u c6). f'H
cam k6t thuc hien tle nq trudc hen theo dring Th6ng bdo iua VPBank.

4. Xr! li n9 vay: Trudng hgp IGI kt6ng thgc hien dtng nghia vq tua nq Gao gdm cA nghia !'u tre nq kuoc
h4n), ngoAi vifc chuydn quA hgn vA 6p dung lai sudt qui hen, vPBank dugc quyAn dp dyng cdc bi$n

ptrfu dC thu hdi nq, b6o gdm nhung kh6ng gi6i h4n:

a) Xt li rdi stu bAo dAm theo thda thu6n tci Hqp ddng b6o dAm;

b) Trlch/tft to6n cAc Ai l1ro6n, clc khorin tidn gui, ai sen grri khdc cta KH tgi vPBant vA st dung

dAr/ai stn c6 duqc d6 fiu hdi nq;

c) Y€u ciu cIc d ch{rc tin dur8 khdc trich/dl lo6n cdc Ai kho,n, cCc k}toAn tian gui, Ai sin gui ktec
crla KH 4i tri chric tin dung d6 (n6u c6) dl thanh to6n nthia vu tts ng cua KH tei vPBank.

d) D5i trt v6i c6c nghia r1l tdi chlnh kh6c cta VPBanI d6i vfi KH (n6u c6).

e) CAc bieo ph6p xi ly nq kh6c phU hqp vdi quy dinh cua phap luat Viet Nam.

Truung he ssu khi dp dung c6c biQn phip xt li nq nhung v6n kh6ng dt de bu dlip totn b0 nghia qr
fid nq cua KH vdi VPBad thi KH c6 tr6ch nhiem ti6p tuc lfti dAy di c4c khodn nq g6c, lei vA cAc nghia

w tAi chlnh chua duqc thrrh to6n cho VPBark.

Dilu 8. Quytn Vl Nghle Vj Cte VPBrok



Quytn cua VPBurk:

a) Tt ch6i cho vay, tu ch6i giei n86D tiln vay nCu KH kh6ng tldp ung dAy dU cdc diau kien, tht tuc

lheo yeu ctu cua VPBank ho{c VPBank kh6ng c6 di diAu kfn d6 cho vay, giAi ne6n t+i thdi diam
KH y€u clu;

b) Duqc quytn thay ddi thdi hgn didu ch.loh lfi suCt vd biCn dO diau chl.oh Ei su6t tsong cdc rn dng
hqp thco thda thu4n td vED kien tln dgng, Diau KiQn Giso Dich ChunS rdy l,.A c6c rh6a &uan lien
qurfl kilc holc cho ph') hqp khi thi truUng c.6 bi6n dong Mt thudng ho{c chlnh s{ch rian G vA lei
suAt cua NgAn hing Nt i nudc c6 su thay ddi Anh hudng d6n lai sult khoAa vay;

c) Euqc quyAn y€u cdu KH sri dgng mgi tii sAn, ngudn thu crla KH da thanh lodn c6c khoin nq cho
VPBank diy dt, dung han;

d) Duqc quydn li€n hf tryc ti6p vdi cdc b&r c6 nghla vu tAi sdn d6i vdi KH dd Dhir c{c khoAn rian, Ai
sAn mA b8n d6 phAi tsi hoic phii giao cho KH;

e) Dugc quyAn uvc ti6p kidnr tra hoic yau clu KH th6ng b6o, cuDg cdp ttrOng tia vA vi6c st agng v6n
vay, llnh htnh tni si4 tAi chinh, riu n\ip c0a KH, ,l Al sen Uao aem, 

"ifc 
tuln tht vd phrlp luSt

b6o gdm phAp luot va m6i trudng vA cdc th6ng tin klic li€n quon ddn kho{n v8y ho& ddn rtnh hinh
livc hien nghla w trd nq cta KH;

l1 Dugc y€u clu KH b6 sung th6m tai siur crla mlnh ho& cua B€n tht ba vio rhri chIp, oim c6, ky qug
cho VPBEnk trong cAc trudng hqp VPB.nk Dhfu Gnh rirg gi6 tri tni stu bdo dnm hien l+i kn6ng
dn da bdo dAm cho nghla vU tri nq cua KH;

g) Duqc quydn xt li lAi stur bAo ddm cia KH vd/hogc B€n tht ba (n6u c6) ila thu l6i nC,;

h) C6 torin quyCn chuyCn giao, bdn cho B€n thrt ba todn b$ holc m$r phAn klodn Dg cUa Kll theo VEn

kien tln dUng mi kt6ag cAn phdi c6 sV ddng f cua KH;

i) Cho mUc dlch tu6n thn quy tllnh ph6p lu{t; mgc dlch xly dyng, hoAn fie& ph6t Ei6n cdc sdn phdm,
dich vtr vd thyc hiQn c{c ho4t d0n8 kir}r doanh, hogt dong hqp ph6p kt6c cia VPBar*; ve/ho[c
mqc dlch t4o didu kifn dd KH c6 thd ti6p c$n vt st dgng da dflrg o6c stu phAm, dlch ,1, ao Vlnan.k
ho{c cdc b€n lien qu.an, c6c d6i tdc khdc cung cdp, KH ddng J ring VPBank ci rhd su dung cdc

thdng tin cd nhen cua I(I, th6ng tin tt c6c v6n bdn, tAi li{u do KH cung cdp vi th6ng rin cdc giao
dich cr)a KH t+i VPBar* di cung cAp cbo: (i) clc co qrun ci tblrn quyln y€u ciu cung cip rh6ng
tin theo quy dinh cua phAp lu$t; (ii) cdc rtor vi c6 chria onng cung clp dich W thdng dn tin dung,
danh giA tin nhi(m, ki6m totu; (iii) cdc cing ry corl c6og ty lien k6t, cADg ty thenh vien cua VPBart;
(iv) cAc d5i ldc kinh doalh, d6i lAc leo qurl| c6 hqp ldc vdi VPBank tt6 phdt tri6n, cuog cdp ho{c
liCn quan tdi vifc ph6t tri6n, cung c{p cnc sin phfun, dich },u cts rr'PBank; (v) cic d+i lf, nnA rhdu

hay cdc nhA cung clip hAng h6a, dich vp c6 kJ k& hqp ddng, rh6a tluitr v6i VPBank li€n quan tdi
cdc ho0t dong eua vPBsnk vd/ho|c (vi) cdc b€n lien quan khAc nA WBaDI 0dy h can thiiit d,a dep

ung, bno vf quydo vi lqi ich hqp phdp cua KH.Tg dQng t6m kh6a, trich, tAt to6r Ai khotu (c6 ki
hen, kh6ng ki hQn) c'.ra KH t$i VPBsnk, cdc khoin tian gti, Oi sAn gti kb6c c0a KH tti VPBank
ho{c l{p riy nhiem thu y€u cAu cdc td chuo tln dgng md Oi khoAn cho KH tdch ti}n chuyin cho
VPBank dC thu hdi cAc khoen nq g6c, Ei tiAn vry, phl, phg! cec khodn phei rhlnh todn, hoAn trA,

bdi thudng cbo VPBank theo va-n kien th dung vi DiAu Kign Giao Dich Chung dy hoic bdt crr

khoAn ng, nghla qr tha.nh todn nAo khdc coa I(H d6i vdi VPB6r* theo c6c cam k6t, thda thuin ho&
vEn bAr kn6c ky k6t giila VPBank vA KH;

j) Trudng hqp KH, Ben cam cr5, Bcn Bdo ddm cd nhiCu ngudi, tht dt cn cdc KH pbrii cung li6n d6i
thuc hien nghla w theo quy dioh cua v!, kien trn dgng viDiEu Kifn Giao Dich ChungnAy. Kh6ng
php thu$c vdo bCt ki quy dinh bay lhds thu&r nno Edc giita c6c KH, B€n CAm cii, Bcn Beo dAm,

VPBank c6 quy€o y€u cAu bdr crt ai trong s6 clc Xx, Ben cArn d, B€n Bio ddm phAi thuc hien
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toAn bO nghla W theo VEn kiQn tin dpng, Hgp ddng cAm c6, Hqp ating Mo dAm vA Didu Kien Ciao
Dich Chung nAy.

k) Duqc quyAn ltta chan phuong thric gui X6c nh6n chdp thu{n cta VPBaok t6i KH theo mot, mot s6

uong c6c phuorg thrtc sau: Qua chuydn ph{t tdi dia chi cua KH, qua email, qu! SMS c6 gin dudng
link dd KH vdo xcm ve tni X6c nhfn ho{c bdt k} phuong thrrc neo khAc duqc VPBark kidn khai
tlrDg thdi k . Trudng hqp VPBank dit thtrc hien gui Xdc nh{n chdp thuan cua VPBank cho KH theo
phuong thrtc n€u n€n nhung KH kt6ng nh6n drrqc vi bAt ki Iy do gi, theo VEn kien tln dung,
VPBank cd quydn (nhrmg kh6ng c6 nghTa vU) cung cdp cho KH Xdc nhfn ch6p tiu$n cua VPBank

bAn g6c,tAn sao cd x& nh6n de d6i chi6u vdi b6n g6c freo quy dinh cta VPBank. TrtDh t\r, thr] tuc
thgc hiQn vifc cung cdp bAn g6c/bAn sao Xdc ni$n chdp thufn cua VPBank DCu ttn thgc hifn theo

quy dinh cta VPBank r4i thdi di6m KH d0 nghi.

l) Trudng hqp KH h cdn b$, o}An vi€n cua VPBank, ndu KH nghi vifc 6i VPBank, VPBank duqc
quyin st dpng mQt phAn holc toAn bO cic khoAn tiCn md VPBanJ< phei fianh todn cho Ktl k}li KH
nghl viec (tidn luoag, tidn thutmg riAn trq cCp ....) da thu hdi cdc khoan nq, cdc nghia w di chinh
cta KH d6i vdi VPBank theo Hgp Ddng, Didu KiQn Ciao Dich Chung nny.

m) Tryc d6p kiim tra ho{c y6u cAu BEn vay th6ng b6o, cung c6p th6ng tin va viQc tuen tht ph6p luat

bso gdm cn phdp luf,t vt mdi trudng cua B€n vay.

n) Dugc quyCn srra d6i, diAu chlrt bfu ky diAu khorin, dilu kifn nAo cua DiEu KiQn Giao Dich Chung
tty timg thdi di6m mn VPBank cho la pht hqp tUy theo quy6l dinh cua VPBank Phuong thuc gti
vA nhf,n cAc th6ng b6o srra d6i, didu chtnh DiAu Ki$n Giao Dlch Chung giFa VPBaak vd KH tlryc
hien thco q'iy dinh l4i Dia'r 8 PhAn A cta Diau KiCn Giao Dich Chung niy. KH dugc coi IA chCp

thu& toAll bO nhtng ooi dung sta d6i theo th6ng bAo cua VPBant n6u KH ti6p tuq duy lll khoan
vay t4i VPBank sau thdi di6m VPBank th6ng beo.

2. Nghh w cua VPBar*:

a) GiAi ngan tidn vay cho KH theo ding thda thuAn;

b) Gi6i ch6p tAi s6n bao dam (neu c6) sau kli f'H de thuc hien xong toAn bO nghia w d6i vdi VPBanI
(bao gdn ca nghia v1t kh6ng ifuqc bdo ildn btng t)i sdn).

MBar* c6 c6c quyln vi nghria vu kh6c theo tida lhuan tai VIn kifn rln dung, Didu KiQn Giao Dich
Chung nty vt theo quy dinh cus phdp lu6t.

Dilu 9. Quylo vt Nghlr V$ Cir KH

l. Quyln cia KH:

a) Dugc nh6n vd st dpng v6n vay nr VPBank theo dtng thda thu6n;

b) Duqc nhfu lei TAi sar Clm cii vA ciCy td ud tai san cAm c6 sau khi KH de thw hien xong ban

S nghle vu vdi vPBank theo dring th6a thu6n tai VEn kien tln dgng, DiCu KiQn Giao Dich Chung

nay;

c) Duqc y€u cAu VPBaok gini t6a rAi sAn Mo dAm thuoc sd hfu cua KH (n6u c6) sau khi KH holn
thhh t{t ci c6c nghia vu v6i VPBark.

2. Nghia w cua KHr

a) Cung cdp dAy dri, chinh x6c vd trung thuc cAc th6ng tin, hd so, tAi liQu li€n quan d6n viQc vay v6n

theo y6u cAu cta VPBaak trong su6t qud trini vay v6n;

b) Sri dwg v6n vay ilung mgc dich vd cam k6t chiu tr{ch nhiQm tru6c ph6p luat vA vPBanI va muc

dlch st dung v6n vay cta minh;
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c) CunS cCp th6ng tin vtftoEc teo mai dieu kien dg vPB6nk tryc ti6p ki&n Ea, gi6m sdt va tinh hl

st dwg v6n vay, tlnh hlnh tti sdn, thu nh{p cua KH, va tli sdn bno dAm vi cic th6ng tin ki6c lien
quan ddn khodn vay ho$c ddn tInI hlnh thtn hign Dghla w trA nq cta KH;

d) Trutng h@ rn\E dich v?y v6n ct8 KH tsi V&t kifn dn 4!E h dt lhd|h roer (r{t G(I h{c todtr bO) ti&t
mu8 heE h@, su dura dich w hi NhA crElg 4, lhi Cta sinh dc Eanh ch&, khi& r4i tih qurm dn htoE
hoe dich w d4r cr[lg 4, KH c6 nsEa w gfi quy* tanh ctr&, khi6u rsi vdi NM otrlg dp, cdc Fanh chlp
vA khi6u nei nay kh6ng lih que dfu \.?Bsdc Nb vt ry do nb (l5 InA vPBerk bi &rh hlrtry (Ei rinlr,rra
ry n4 hiet hqi..) tr nal/I|d{p, khiS ttEi nA, rt4 KIf c6 tslcl| nhiFn bdi huurE, Uleh to&r cfp VPBsnk

dc thig hej dtdt siDh

e) 86 sung them tAi san vdo th6 ctrdp, clm c6, ky qur.., dC bdo d6m cho vie€ th\rD hien nghia vu tra Dq

theo VEn ki{n tin dyng vd Didu KiQn Giao Dich Chung trong cAc tsudng hqp WBank cd y€u cAu;

0 Thuc hien dulg c6c quy dinh va lei suit d[ duqc th68 thu{n tsi vEn kipn tln dqng, Didu KiQn Giao
Dich Chung nAy vA c6c vtu bAE li€n qullr. KH hoAa toin chAp thufln cdc mrtc lai sudt duqc VPBank
diau chinh pht he vdi thda thqin cua C{c Ben Eong Vdn kieo tla dung Didu Ki{n Ciao Dich
ChunS nAy vd/hodc c6c vdn bdn li6n quaD;

g) Th\rc hien d'ing cdc nghI8 vU theo VIn kien tla dllrtg Didu Ki$n Ciao Dich Chung nAy vd cdc vdn
bAn li€n quan ky giita cdc B€+ n6u vi phem me gey thiet hgi rhi bdi lht eng cho VPBank todn b9
rhiet hBi ph6t sirh nhu quy rliol tei DiBu Kign Giao Dich Chung niy bao g6m nhung khdng hqn ch6

bi cdc $iet hsi niu: chi phi rim kiCm, rhu giit xt li tii stD bdo drrn; chi phl lu{t su, dD phl, lC phl
Tda en, phi thi hdrh 6n; c6c k1loen chi phj ml VPBar* phdi bdi 6udng hay chiu ptlst v6i BCn tht
ba do vi phgm cr)a KH truc ti6p holc gi6n [6p gty nen v.v...;

h) Trudng hqp KH dugc giAi ngAn v6n vay bang din mtt ho{c <tuqc giAi nBAn vAo tAi kioan thanh
lotu cua KH, KH cam k6t su dpng toen bO 56 tidn cho vay duqc giAi ngrn vio tii ktoio thanh to{n
ctu KH de dunh toAn, chi trA cho B€n thg hu&rg (khong bao gdm phip nhrn) c.6 rAi ktodn thanh
rodn tei td chfc cung ritr8 dich Ylr thanh todn. KH c6 trdch nhiQm cung cdp cho VPBaok cdc rh6ng
tin, td,i liQu, chung tt ctn lhiet dC VPBort thgc hiQn gidi ng6n vA cam kCt chiu rdch nhiem va tinh
chini xdc, t utrg thw cna cdc th6ng tin, tAi IiCu vA chfng tu cung cdp cho VPBaik.

i) Trong mQi trudng hqp se su dung toen bO c6c ngudn rhu nhfp cua rdnh vA toin S tei sAn thuoc so
htlu vyho{c quyan queD ly, st dung hqp phAp cua mlnh vA tii sen c& hO gis dtnh, tdi sd,n chung
vg chdng vA ghAn sd hEu cua mint hong tii sdn chung dd thanl to{n h6t cdc nghia 4r ng cta KH
vdi VPBank theo V{n kiQn un dvng, Didu KiQn Giao Dich Chung nAy ve c{c v5n bAn, lhda thuAr
kJlec. KH cam kdt se tu nguyQu rhlrc hifn cam k6r niy birrg mgi hhh thri'c, ben giao cic tAi sdn n6i
uCn cua mlnh cho VPBank vd h6 tlq VPBaDk Eong viec nhao vA xli ly cdc rAi stu d6 dd lra nq cho
VPBaDL

j) Tuen thr:r phdp lu4t, chlni s6ch cua NhA nudc bao gdm ct viec hdn thn dAy dn quy dinh cua ph6p
lu6t vA beo vC m6i trudng.

k) Kh6ng dtrqc chuydn nhuqng c.ric quydn vA nghria w cUa mtnh theo VIn kien n dung cho BCn thu
b€" rru rudng hqp dugc VPBan-k ddng j bing van bAn.

l) KH ddng f reng vPBBnI c6 the nJ ch6i thve hien cho vay, tt ch6i giAi ng6n cho KH mA kh6ng phai
chiu bdr kj trdch nhiem nAo n6u nghi ngd:

- ViCc cho lay, giei ngtu c6 rhd dED d6n yifu vi phem cdc quy dinh cta phAp luir vA/ho{c c6 thA
li€n qusn trlrc ti6p ho[c girin ri6p dCn hdnh vi vi ph{m phip lu$t (bao gdm ci cdc quy dinh cia
phAp lu6r va Phdng, ch6ng nm tiCn, ch6ng tii W knung b6);

- Viec cho vay, giAi ngan li€n quan ddn bdt k, t6 chuc, ce nhan nno c6 ten uong danh sdch den,
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danh s6ch cnnh b6o, danh s6ch Phdng, ch6ng irn tiln khAc do co quan nhA nudc cJ thAm quyAn

ban hAnh, khuy6n nghi Cp dpng vA4ro{c duqc dp dwg lsi VPBank;

m) Kll cam k6t tuan thrl vi tbyc hifn dung clc thda thu6n v&i VPBank trong Hqp Ddng Dich Vu
NHDT.

n) KH ifdng f ring vPBanl c6 quyan duqc tht c hign c6c bien phdp cAn rii& da th ki6m, thu thAp vd

x6c miDh c{c thdng tin, d0 lieu va KH, rAi sAn cta KH ve cdc th6ng tin kh6c li€n quaa t6i KH dd

phgc v9 cho vift kf k6t vA thrrc hien Hqp D6ng. D6 phpc vg cho viQc kf k6t vA thyc hiQn Hqp Ddng

Gao gdm ct c6ng tdc thu hdi nq/quAn li khoAn nq cua VPBank), bing viec ky kdt Hqp Ddng, KH
ty qufn cho VPBank d4i diCD, thsy m{t KH liCn hC, lem viec vdi cic co quan, don vi litn quar,

kj c6o gidy rd, rAi li{u cAn thirit gui c.ic co quan, don vi li€n quan (n6u duqc y€u cAu) dA thyc hiQn

xdc nhin, xdc minh, thu th{p th6ng tin vA (i) thh t4ng cu tni, viQc lAm, nh6n khdu crla KH vA gia

dtnh KH; (ii) dnh u?ng hoqt dfng, sAn xudt, kinh doanh; tinh l4ng ftuc hien cdc nghia vu v6i NhA

nu6c (thu6, beo hidm...); (iii) tlnh rreng, th6ng tin vl tAi sAn thuQc sd hitu cria KH; (iv) cdc th6ng

tiq dt [eu khdc c6lien quff toi vits ki k6t vd thuc hiQn Hqp Ddng. KH dAng f ring VPBan] d'iqc
ty quydn lqi cho bCn thu ba thyc hiQn cric c6ng vi€c dugc uy quydn n€u n€n.

o) Giao gidy td sta Tni SAn CAm Cd cho VPBank theo dung thda thufn t4i Hqp Ddng;

p) Cam kdt tu6r thU vA thUE hien d'.ing cdc thda thqan vdi VPBank trong Th6a Thu{n Dich Vy NHDT.
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3 D5i vdi Kll le Cdn bO nhe, vien lAm vits tsi vPBank, C6ng ty TNHH qudn ly lAi sdn Ngen hing TMCP
vie! Nam Thinh Vuqng, C6ng ty Ai chlnh TNHH mot thillh vien NgAn hing Vier Nam Thhh vuqng:

a) Truong hqp KH lA CAn b0 nhen vien cua VPBanI, COng ty TNHH quAn ll tAi sdn Ng0n hAng TMCP
Viet Nam Thinh Vuqng, CAng ty tAi chlnl TNHH m01 thtnh vion Ng6n htng Viet Nam Thinh
Vuqng (sau dAy ggi chung ln "Doanh nghifu"), KH rfdng j ring khi KH nghi vits tei Doanl nghiep
vt Mt k, li do oAo (do h& rhdi htn hqp ddn8 ho dong, bi sa thdi, th6a ttugn ctrAm drtt trqp a6ng
lao d0n8 vdi Doa.nh nghiep, ...), tuy thu6,c vio chlnh sdch cu8 vPBad hrDS thdi Ii, \'PBank c6

th6 xem xdt dp dgng mQt ho{c mol s6 cdch thrtc ni li nhu sau:

(i) Chim d'n cho vay, thu hdi nq rfldc h?n d6i vdi KH. Trudng hqp ndy, KH c6 ldch nhiem
thanh todn toin bO du ng vay (g6c, lei, pht, ...) vA hodn thinh cdc thri tuc tCt toAn Khoar vay
ch*im nhdt vAo ngty Bm vits cu6i ctng cna KH l4i Doanh n8hiep ho& mot thdi di€m kh{c
theo tb6ng bAo cta VPBank. Trudng hgp KH kh6ng thanh todn dAy d[ du ng cho VPBank
theo th6ng bdo, to6n bO du ng cua KH se bi chuydn qu! h4n vt bi xr! li rhco quy djnh, th6a
rhuin tE Hqp Ddne.

(ii) Diiu chlnh lfi su6t cho vay vl m(rc lfi suCt cho vay tuong ritrg dtnh cho KH c6 nhin th6ng
thudng vay khOng c6 tti sdn bAo ddm crla VPBank. Muc ldi sudt cho vay ca th6 duqc ditu
chinh sE duqc VPBank x6c dinh cln cf tr€n cic y6u d nhu lhdi h{n cho vay, muc thu nh{p
cta KH theo ddnh gid cUa VPBurlq snn phCrn vay md KH tham gia nhung d&n bdo t6i da

kh6ng quA 40odn m. Mric lfi sudt cho vay didu chinh cU thd se duqc VPBank th0ng beo cho
KH khi lhuc hiQn vits diAu chinh. Vifo rfidu chinh lei sufu duqc thyc hifn tn ngAy tiip rheo

ngAy lAm vi(c cu6i oring cua KH rgi Doa-nh nghiQp.

(iii) Diau chinh cic knotu phl li€n quan phi hqp v6i chlnh sech cUa VPBank ttug thdi kj.

(iv) Y€u clu KH cung c6p b6 sung cdc hd so, lti li(u ho{c b6 sung c6c diAu kign cAn rir;iit ad

VPBad< xem xCt vA quy6t dinl viec cho phep KH ti6p tgc duy tt Kho6n vay tti VPBank.

b) Tru&ng hqp KH kh6ng bi VPBank chdm dtr cho vay, thu hdi nq tn dc hen vA n6u KH tifo tuc duy
tri Khodn vay sau khi tE nghi viec l.qi WBonlq KH duqc coi h ddng ! vdi dt cA ctrc chinh sCch

diiu chinh cua VPBank.

c) Ngo6i tnt cJc didu khodn, didu kiin klrtrc r4i Didu kifn giao dich chuog nAy, d6 bAo dAm knA ning
thanh toAn cdc khoen nq d6n hen, KH ddng j !tug VPBank duqc quyen qn kh6a, chrl dong tdch
tii khoAn n]4n luqlg cna KH tti VPBrnk vi/holc litu hC vdi Doanh nghifp @or vi trd luong cho

KfD dd y€u c.Au Doanh nghif,p chuydn cic khodn 6Ao luorg, tiAn thudag, titn uq cdp, .- cua KH
cho vPBa* dC vPBank thu hdi c{c khoen nq, c{c nghrla v9 tii chlnh cru K}I d6i ,6i vPBank.

4. KH c6 cdc quyin vd ogtrla vlr khdc theo th6a thufn tgi Hqp Ddng, Diiu KiQn Giao Dich Chung ndy vA

Hqp ddng bno dAm tian vay, cec vtu ben kldc ki k6t v&i vPBank vA theo quy di cia phdp luat.
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PHAN C - BAN DIt,U KIEN GIAO DICH CHUNG \TT vAY H-,I,N MTIC THj.U CHI
(fhufc Diiu kiQn giao dich chung vi cdp tin dyng ddnh cho Khdch hdng cti nhdn toi VPBonk)

Dilu l. Gili rhlch ttr Eg&:

I, "KlVBatr vry":

- l.l cI nhtn c6 rAi khoer thaDh todn md tgi VPBanlq duqc VPBa* chdp thufn cho vay han muc

thdu chi tii khoAn vA kf k6t Hqp ddng cho vay hen mtc thdu chi tAi khoAn vdi VPBank.

- Ddng thdi lA B€n cAm c6 trong trudng hsp hqn mtc thAu chi Mo dem l0@/o bing riln g:lri ti6r
kien/tidn grii c6 k, hen coa chlnh KH 4i VPBank.

2. "Kloi! vry": l^i d tiin VPBank cho KH vay theo phuoag thuc Cho vay theo hgn mur ftAu chi u€n
tAi khoiD thaoh toen nhu quy dinh t?i ven kien n dvng.

3. "GiIy DIug kf": ls rAi liQu, rdn b6n duoi bAt ki hinh thuc, ttn ggi DAo lrong d6 c6 ghi ohfn nQidung
deng kj vay v6n theo phuorrg thrlc cho vay theo hqn rn['c th6u chi lICn tAi khortur thanh oAn t4i quAy

giao dich cua VPBank vi LIrcAn vay nAy kb6ng c6 tAi sdn bdo ddm mA KH de kf, xdc nhin ddne j.
Ddng thdi vdi viec dlng kf vay v6n theo tdi lieu, vEn bAn neu r€n, KH c6 thd k6t hqp dlng ki su dung

mot, mot s6 snn phAm, dich vu ngtu haltg ktdc bao gdm nhung kh6ng gidi han md rAi khodn thsnh todn,

th€ ghi nq, dich vu ng6n hAng dien tu,...

4. "Dd aghi vry v5r": tAn0i dung ghi nhAn oic dt nghivay v6n cta KH lsi GiAy Drng ky. T€n co sd

DA nghi vay v6octa KH vA cdc hd so, tdi liQudo KH cung cdp, VPBaal sg xem xet, fiAm dinh vdquydt
dinh cho vay d6i v6'i KH.

5. "X{c nh{n chdp thu$n cir VPBrDk": t-A cdc nSi dung ch6p thuia cho vay cta VPBa* d6i vdi KH
theo n$i dung r4i CiAy rhng kj.

6. Hqp itdrg cho vry htn lrlfrc lh{u cht tli khoin (sau d6y g9i li 'Hgp DdnE):

- Li Hgp ddng cho vay theo hqn mric thdu chi tren tdi khoen thanh todn dI duqc kj k6t gifa VPBank

vi Kh6ch Hdng tr€n K€nh VPBank NEO, bao gtim ci (c6c) phu luc, ven bdn sua d6i, bd sung vd

vu! bAn lien quan [dp d ra d6i vhi 1i1 KH vay hqn mtlc thdu chi onllne khang cd tdi sdn bdo ddn
nen tinh YPBant NEO: (ii) KH vqy hqn ntc thiiu chi ciin cd lo0% sd du iin gui cd kj, hqn bing
phwng ien iti1n ni nan kanh VPBonk NEO; (iii) KH voy theo hqn mtc thdu chi fiAn ii khodn

thanh todn qua yPBank NEO theo gdi sdn phim riin gtri c6 kj' han bdo chttng thdu chi).

- Li HqD ddng cho vay theo han muc t5Au chi tren tAi khoin thanh todn duqc ki kat giih VPBsrk vA

Khdch HAng, bao gdm ci (cdc) phu luc, vEn bAn sria ddi, b5 sung vd van blLlicn $an ldp dvnB dii
vti (i) KH vay hqn mtc hdu chi ten hi khodh thorlh todn vd khodn voy duqc bdo tldn I 00oZ bdng
filn gui tiit HCn cia chtnh Ktdch Hdng tai VPDan*; (ii) KH vay hqn mtc thdu chi EAn ii khodn

thanh todn cd tdi sdn bdo ddn khdcl.

7. "VID kien th dUog":

Khi Kh6ch htng su dung Dich vu tln dung nCu lei Phan C - BAn DiAu Kien Giao Dich Chung Vd vay
HeIl MtE Thdu Chi, Vrn kien tln dung c6 tha ld:

- ciay Ddng ki, Xdc nhfn chAp thu$n cia VPB$k(dp drtng i16i vai Khdch hdng wy hdu chi khont
cd tdi sdn bdo ttd,n tqi Qudy giao dich da l/P&ank).

- Hqp ddng cho vay hqn muc thdu chi tAi kI o|l;. (Cdc trudng haP khtic\.

8 "HtD mi'c rhdu chi": lA s6 dan t6i da mA vPBank cho phdp KH chi wg s6 Itn c6 tr€n tai kloin thanh



todn cua KH t?i VPB&k thco Ven kien (n dUng.

9. "TAi khoin th6u chi": le tAi khodn thaDh lodn birg *ng Vie t Nam cta KH md tsi VPBaal rlC st dung
Hsn mfc thdu chi duqc VPBanI cdp rhco quy dinh cta VEn kion tln dung.

10. '.cho yry thco htD mlic thAu chi tren tli kholn thrDh aolr'.. I-A phuong thw cbo vay, theo d6
VPBanI cho phdp KH chi vuqt s6 ti6n c6 tren di khodn thanh todn cUa KH tSi VPBank trong phem vi
Hqn mric trdu chi dugc clp ad tUc nen aicl vU thsnh ro{n ltn tii khoen th6Dh todn. KH phei tre Ei
trtn $ tiln chi wqt quA vA hoin ma $ tidn chi vuqt quA nAy cho VPBank theo quy ttioh r+i ven kign
tln dlug vi Didu Kipn Giao Dich Chung nAy.

I l. "TiBu gt'i c6 ki hgo Blo chfug th{u chi/Tido g'H c6 Ly hlD': L{ sdn phim dh gtd rhuQc Gdi sAn

pham Tiln Srri c6 ki hsn Bdo chftrg rhiu chi, theo tt6, KH gti rida tei VPBank trong mgt thdi hqn nhir
dinh vdi nguydn tiic hoAn trd diy dri tidn g6c vA ldi cho KH. Kltoda Tidn Gui cua Ktt duqc ggi tjt la
"Khoin Titn Gril". I/tlli gui tiCn Ci VPBank, KH ddng thdi duqc tham gia sAr phAm Vay h4n muc thAu

chi clm c6 Uing chinh s6 du Khodn TiAn Grii. Trudng hqp KH ktrong c6 nhu ciu ho{c ki6ng duqc ph€

duyQt cdp hqn m[rc thdu chi, KH se kh6ng d[ diau kien dd thsm gia sdn phCrn tidn grfi nny.

12. "Vay hgn mrtc tb{u cbi BIo chttrg th{u .hyv.y h1a Etr th{u chl": LA sAo phim vay her mtic th6u
chi thuoc c6i san pndm f;An grri c6 k, hAn 860 chimg $Au chi, theo d6, VPBsrk cho phdp KH chi
vust s6 fian c6 tr€n Tdi klodn tharfi to6n cua KH tgi VPBar* tlong phEn vi hgn mtc rhAu chi duqc
cAp, KH phti mi lei tr0n s6 tidn chi urqt qud vA hoAn tni s6 tidn chi rlqr qu6 DAy cho VPBar* rheo quy
dinh tei Hqp ddng clp hgn mtc tlrdu chi gitla VPBank vA KH. KH st dung todD bO s6 du Khoan Tian
Gtri d6 cAm c6 cho khodn vay thAu chi KhoAn vay cia KH thco sdn ptrAm ndy duqc gqi tit lA "KhoAn
vay thdu chi".

13.'G6i liD phltD TitE Eti cd lg h|n Blo chitrt thlu chi/G6t rln pbio": LA g6i siin phdm k€! hqp
gfta san phAm Tian gui c6 ki hgn vn sdn phAm V8y hqn mfc thdu chi cAm c5 bing chinl s6 au Kloan
I len uur.

I4. "Thdi bfD duy trt hln mrtc thdu chi": lA khotug thdi gran VPBank cho phCp KH chi wfl s6 riin c6

tl€n Tai k}odn thdu chi cua KH md tgi VPBg*.

l5'Nglyd6ohluHgnm&ctb{uchi"rLAngdycu6icungcuaThdihanduytrtHsrmricthluchi.

C6c rhuAt ng0 vi6 gidi lhlch uong Phln C - BAn Di6u KiCn Giao Dich Chung vd
Vay H4n Mric Th giAi thlch theo c{c n$i dung trong Ph}n A - Cdr ttiiu f,}rodn vd
diAu kiQn chung c chung niy; Vin kier dn dpog, Hqp d6ng bdo dAm.

Ditu 2. Ttt Khotn Thdu Chi, Hgn Mrtu Thdu Chi, Tbli Hsu Duy Trl Hln Mfc Th6u Chi, Ddog
Titn Cho Vey, Mgc DIch Sl} DUDg v5D vry Vt DiBu KiQo C6p Hp Mfc TLIu Chi

l. Tii khodn thdu chi, Hgn mric thdu chi, Thdi hen duy ld H€n mi'c thdu chi, Ddog ti.n cho vay, M$c dlch

sri dgng vdn vay, Phuong thric th6u chi, Thdi h4n thanh toAn nq g6c, hi thlu chi, Thdi tli6m nhin nq,

Didu ki(n c6p Hqn mric t!6u chi:

- fr6i uOi truOng trqp Cho vay thAu chi trCn tAi ldD&r thsnh todn kh6ng lii sen bao dnm mA ki6ng qua

kenh vPBank NEO: thuc hien theo phAn Xdc nhin ch{p thuon cta VPBank d6i vdi KH.

- D6i vdi c6c rudng hqp kh6c: Thvc hien theo quy dinh tai vdn kien n dung.

2. DiAu kiin cip hgn muc thdu chi vA giAi ngen: Tru trudng hqp VPBaDk c6 ch6p rhuin kttc, vPBank chl

giAi n&en khi KH vA B€n li6n quan (n6u c6):

a) Da holn tdt hd so, di6u kiin gidi ngdn, cric thn ac va ai sAn bAo drim (n6u ci), hoin tdr vigc mua

bio hidm (nilu c6) vA ddp trng cdc dilu kifn khic theo quy dinh vd y€u c.du cua VPBa*;

b) KI6ng xAy ra c6c trudng hqp KH bi chfun dri( cho vay, ngtng giAi ngaE thu hdi ng trudc hqn theo
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quy dinh cua Vrn kiQn tln dpng vd DiSu Kifn Giao Dich Chung niy;

c) Ngty gi6i ngln nim tong Thdi hsn duy td hen mrrc thAu chi;

d) 55 fian giti nger nitn Eong phem yi Han muc lhiu chi khA dvng cdn lqi cua Kll.

K1lOng phu thuoc vdo c6c thda thuin neu Sn, VPBank c6 quyCn ttr ch6i gini ngen tong tludng hqp
quy dinh cta ph6p lust th6ng cho phdp giAi ng8n vA/hotc do diAu kiQn thyc td crla VPBaak kh6ng th6

giAi ng6n.

l. Ditu ki€n duy tri ben muc thdu chi: Cdc B€n rh6ng nh{t iing dA duy tri hgn m'rc thlu chi KH phAi ddp
limg dt c{c di6u kien cp thd sau d/iy:

a) KH sri dwg HqIl muc thdu chi dtng muc dlch da duqc VPBark chCp thu4n;

b) KH cung cJp d0 churg ru chtng minh muc dlch su dung v6n theo y€u cAu ct, vPBmk ve./ho{c

cua c, quan nhA nudc c6 thim quydn;

c) KH khong chAm thallh todn hi thdu chi 03 ky lien fiCp;

d) KH klrong ph6t sinh nq nh6m 3 tsd l€n tEi VPBank lrong lhdi h$n st dgng Hqn mrl'c trAu chi;

e) KH c6 ph{t sinh du nq thAu chi tong 03 thdng li6n ti6p;

0 KH kh6ng vi phem bdt ct nghria vu nAo v6i vPBank quy dinh t?i Hqp Ddng vi cdc vefl btuL c€m

kdt de k, vdi VPBank;

$ KH kh6ng thuoc (c{c) tr'rdng hqp ch5n dul cho vay. thu hdi nq trudc h€tr tieo quy dinh r+i vdn
kiQn dn dung, Didu Ki€n Gao Dich Chung nAy.

3. Pbuong thrtc cho vay: Cho vay theo h?n mw thAu chi tr€n tAi khoin 6anh to6n.

4 Ddng titn cho vay: ViQt Nam Ddng.

Dth 3. Lri Su{r Cho Vry, Phl Vl C{c Chi Phl Khdc
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I Lei suAt cho vay (Iong herL Lei sudt cho v6y 6p duJlg diii vdi drr nq g6c qud h$n vA Ei sufi ch6m trA 6p

dung d6i v&i tian lei ch6Jn trt: Thur hiCD thco quy dinh tgi Vdn kien tln dung.

Muc lai suAt cho vay trorS hsr theo quy dinh {si Kioia I nAy duqo 6p dung dC tlnh tei theo phuong
phAp tinb Ui quy dinh qi Diau 2 Phln A Diau Kien Giao Dich Chung nAy, ElE lEi su{r nAy BANG
chlnl rotc lai suAt nlm fiorg tng (l[i stdt quy d6D theo phuong phlp dnh Ei st dung:

a) Thdi hgn tinh Ei dugc xdc dinh tU dgdy ti6p thco ngiy VPBank giAi ngln v6n vay d6n hdt ogAy KH
thrnh todn hdl toAn bO du ng cho VPB6r*; ve

b) 56 d'r thvc d dd flnh lai h s6 du dAu ndy nh ldi.

DA ldm rO, m,ic lli sudt quy ddi kh6ng duqc 6p dung de ttnh lfi th.o phuong ph6p fth lei quy dinh rei

Diau 2 Phin A Diau Kieo Ciao Dich Chung ney.

2. Trudng hqp thdi htn tlnh tlr khi KH t|hfu giAi ug{n v5n vay ddn khi KI{ thanh toAn khodn titn VPBant
de gi6i ngen lA dufi mQt ngny, C6c BCn thds thulo nihs thdi han tlnh hi \d s6 ngAy duy lll d du rhgc
td da tlnh lai duqc x6c dinh lA Ol (mO0 oeiy, d du rhw d dnng dC tltrh hi lA d du cu6i Dgty Eons thdi
hsn tlnh hi ho6c s6 du r4i thdi diCE KH Ed nq tly thuft vno thdi didm nAo d6n Eu6c. Kh6nB phu (huoc

vAo quy dinh neu tscD, hry thuoc vAo chjDh s{ch cri8 VPBsr* h}ru $di lci, Eudtrg hqp thdi hgn rinh rt
khi I/,H nlrdn giai ng6n v6n vay d€n kJli KH thaoh todn khoen dan VPBank dA gidi ngAn lA dudi 0l (mor)
ngay nhung KH tharh todn rnr6c gid hQ th6ng cua VPBonk ngtDg ghi nhen cdc Siao dich trong ngay,
vPBsnk cd tia xem xdt Lh6n8 thu lei d6i vdi khoin du nq nAy. Gid hQ fi6ng VPBanI ngrmg ghi nhAn

cAc giao dich t ong ngiy dugc x{c dinh rheo thuc t6 hogt dong cu8 he th5ng vi c6 thd duqc vPBanl
6ay d6i mg l}Idi ki.

L KH phAi thanh to6n cdc khoan phl, chi ptJ vA c{c nghla w tAi oh{nh khdc (nCu c6) cho VPBonk theo
dijhg $di h4n, S luqng vA phuong t.htc rli VPBrnk y€u clr1 qr thd:

a) PH lien qua! tdi Tei Urodn fiAu chi:

i. PhI rhi6t l6p TAi knoin thCu chi: Thuc hipn lheo quy dinh r4i VIn kier th dung.

ii. Phl duy hi vA quan li TAi khoAn 0rAu chi: Thpc hign theo quy dinh tei Vln kifn tln dung.

b) C6c khodn phi khec theo quy dinl cua vPBaok pht hgp vdi quy dinh cua phAp lufi c6 li6n quan.

Thdng rin vA cdc loqi ptrl, mw phl oi KH phAi tha ioen sg thuc hien theo biau phl duqc VPBank
ni€m yCt c6ng klui 4i ny sd c{c dia di&n khl dosoh vU}roflc u€n 'rcbsilc (www.vpbankcom.en\

cta vPBa* ei lh&i didm thu phl.

c) KH dAng y vn ty quyan cho vPBsnk ru dODg tdch nq Mt ki Ai khoAn nAo cta KH tei VPBaDI dE

thu c6c kho,n phl thuo. nghia qr thanh toAn cria KH theo VEn ketr Un dung DiEu kifn giao dich

chunS nAy.

d) KH ddng f ning, c{c khotn phl, chi phl li€n quan d6n vifo thi6t l$p, quAn li vA st dvng tAi khoAn

thanh toAn n6u khong dugc KH lharh todD ho[c lha,lh todn kh6ng dAy dt se dugc dnh vA tu dong

ghi nq vio Hsn muc thdu chi. Trudrg hc,p nay KH dugc xem li s'l dung Hen mric 0riu chi vd thuc

hien nhiJl nq tt th&i diam vPBaDk ghi nq vio Hgn mric drAu chi.

Ditu 4. Trt Ng G6c Vt Lll Tih Vey

l. Khi KH st dung ntn vay thu$c Hgn mtc thiu chi, VPBank sr gbi Nq c6c khodn ddn nAy vAo Tdi k}oAn

thiu chi vt c6c khodn tidn ndy duqc coi lA cdc khoin ng g6c.

2. Thdi h4n vA phuong thuc thanh to6n nq Ei thdu chi:
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!) KH phai Ed nq lei th6u chi cho VPBant theo dinl ki 0t rhdngnCn ("Ky rhaDh totu l[i") ngoei tdr
Ki thanh toAo lei dAu tian !C Ky thanh to6n lli culii ctng.

b) VAo Ngty sao ke, he 1h6ng cus VPBank c t\t dotrg tlnh to{n vA ch6r ng Ei rh6u chi c0a KH ph6t

sinh trong Ki tharh todn lei ("56 Tian Tharh To6n Lei'). NgAy sao ke duqc xAc dinh nhu sau:

(i\ D ngdy 05 hang thdng dp dunE ddi vi,i Vtn hQn tin dung ci hi€u lttc trvdc hgity tO/6/2019;

(ii) h ngdy 25 hong hAnB dp dwg diii vA cdc khodn ,hdu chi dugc gidi ngdn tt ngiry Diiu ki,n
gia dich chung ndy duqc ip dvng theo cdc Vdn ki|n tin dung cd hi|u Iw ti ngty I0/6/2019.

c) Trudrg hqp NgAy sao k€ roi vdo ngAy nghi theo quy dinh cia VPBank tht lfi tlugc ctr,6t vAo ngiy
ldIn viec IiAn trudc NBAy sao ke, tludtrg hqp nAy, tidn lei vay ph6t sinh troDg cdc ngAy ngH se dugc

tinh vAo Ky thanh to6n Ei d6p theo. C6c Ben th6ng nh& ring, K! rlranh todn H dAu tien duqc xAc

dnh O ngty bit diu cua Thdi h1n duy tri Hgn mw thiu chi d6n NSey sao ke c a thAng d6 ho{c

thdng ti6p theo li6n ka tiry trJng tudng hqp. Ki lhanh todn le.i cu6i cung duqc xac dinh tt ngAy d6p

theo cua NgAy sao k€ th6ng tn-rdc d6n h6t ngdy cu6i ciurg cua Thdi hen duy ui He! muc thCu chi.

Hf th6ng cua vPBank s€ tu dong grri tin nhtin ft6ng blo chi ddr 56 Tidn Thanh ToAn Lai ci. ltmg

K) thanh to6n tai d6n d diQn thoqi cta KH ddng ky vAo ryAy lAln },iec liAn kd Ii6p theo ngay sau

NgAy sao kC cis mdi Ki thanh to6n lai.

d) KH c6 ffich nhiem ki6m ba va thanh toer dtug hen 56 TiAn Thanh To6n lai cho vPBank lrong

vdn8 tO ngey k6 tt Ngay sao kC ("NgAy thaDh toin), Neu NgAy rhanh toAn roi vio trgAy nghi theo

quy dinh cUa vPBa* thl NgAy thanh lodn dugc ddi d6n ngdy lAm viQc liAn sau. Trudng hqp tai

N8Ay thanh toin, KH kh6n8 thsnh todn/thanh to4n k}6ng dAy d0 56 TiAn Thanh Todn Lei cho

vPBanlq s6 Tian Thanh ToAn tii sr bi chuy.n qu{ hqn vA chiu lfi chfm trA. Mttc lai suAt ch$m rir
duqc xdc dinh theo quy dinh 14i Diau kiQr giao dich chung ney.

3. Thdi hgn vA phuong thto thanh to6n nq g6c thAu chi: Troag thoi h4n cta hen muc thdu chi, tiln g6c

ftliu chi e dugr vPBank tu dOnS trIch thu ngay khi c6 b{t ki khodn dan ghi C6 tr€n Tti khoAn thdu

chi c0a KH vi KH c6 rrAch nhiem rhanh loAll toin b$ nq g6c th6u chi cham nldt vAo ngdy kCt th6c Thdi
han duy tt Hea mrtc thdu chi.

4. Trong tn dng hqp vl b6t ki ly do d ngoai kin nlng kidm so6t cua VPBank mA KH kh6ng nh6n dugc
thdDg b6o liet ke chi ti& 56 Tian Tha Todn Lii, KH van c6 trich nhiem tharh to6n c{c kllodn phei

rrA dung her\ ddng tlli th6ng b6o cho vPBank da kiam Ea lei nguy€n nlen.

5. KhODg phu thuoc veo cdc quy dinl nCu rren, VPBank se \t dODg trich TAi khoen th6u chi cua KH dA

thu cdc khor, KH phAi thanh to6n cho VPBank ngay k-hi c6 bit cu khodn dAn ghi C6 nAo vAo TAi k}orin
th6u chi cta KH vA bdt k, tAi ktoen thanl todn nAo cua Ben vay md r4i VPBank dd thu nq lei fi6u chi,
phl, ph4r (ndu c6),

6. X}l cd fi6 tCr iodn trudc hqn Hgn muc thiu chi. TroDg trudflg hqp nay, KH c6 thd chuydn fiAn vao Tdi
khoer thCu chi dC thanh to5i nq thtiu chi G6c, lai, phi (n6u c6)...) trudc khi dt toen ho{c dt lodn trudc
h+n Khodn TiSn Gui vi dA nghi VPBank dnng KhoAn Tidn Gui nAy ftao gdm cd g6c, lfi) dd trA nq thlu
chi. Trinh tv thn tuc thuc hien dt toen ru6c hsn theo quy dinh cua vPBank ting thdi ky.

7. VAo ngdy h6t Thdi hgn duy trl han mri'c thdu chi, Hqn mrrc lhCu chi sE tu dQng bi d6ng (=0) vA Tdi khoan
thiu chi t\r dQng Ed vA tAi khoAn thanh toen th6n8 rhudng vA c6 d du bing 0 t?i rhdi diCm d6. Toen bO

du oq g5c chua dugc t}arh to6n (n6u cd) sa bi chuy6n quA h4n vd Ap dlng mtc lli srdt quA fun theo
quy dinh tAi VIn kien tln dung. PhAn nq lei chl.m dugc lhanh to{n (n6u c6) se bi Ap dung lei sudt ch6rn
tri theo quy dinh t8.i V6n kipn tin dung.

8 KH vay bing logi tiAn nio thi trA ng g6c, ldi, ctrc ktodn phl vi cdc nghia vu tAi chlnh khAc li€n quan
bhg losi tien d6. KH d6ng j ring, trudng hqp KH c6 cric tAi khoh thanh rotur kidc ngoii TAi kloen
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thlu chi md t?i VPBank, kJli cAc tAi ktodn nAy c6 s6 du 8hi c6, VPBank c6 the lua chgn vA quyait dinh
viec [ich thu tian hr cAc tei ltoAr nAy da thu ng g6c, Ei $du chi. VPBsr* c6 quyEn chri dQng tgm kh6a,
trich, tit rcan tdi khoan (tei khoan thanl todn, tii khoAn The, ldi khodD tidn gti tidt kiem, tAi khodn ddn
gui c6 ki hq! vA cdc tAi ktbdn kldc) cua KH hi vPBank, c{c khoiD tidn gui, tAi sin gui kh6c cua KH
tqi vPBank ho{c l$p uy nhifm thu yCu cAu cdc 16 chfc tlo dung md tAi khodn cho KH tslch tidn chuydn
cho VPBank d3: (i) Thanh l,o6n cdc khotn nq ddn hsn, qud h{n, c{c khotn lli, c{c nghla vu ai chinh
ktec phit sinh li€n quan d6n Hen muc thCu chi; (iD Thsnh to&r, bu tn) cdc ktlodn w ddn hefl, qud herl
c6c l'lhoan I6i, cdc nghla w tAi chlnh kt6c ct8 KH tsi VPBar* v. xt ly cAc trudng hgp kl c fteo thda
thu{n giiia KH vd VPBadc Neu c6c tAi khoh nny cd losi fian khAc v6i logi tidu vay, vd VPBank cd drl
ngudn ngogi tp d6 mua ho$c bdn cho KH trd nq, thl VPBank se tu dong mu8 ho{c btu ngo$i te cho KH
theo ti gi6 giao ngay chuydn ktodn md VPBank daag 6p dung tsi thdi di6m d6 dd thu nq. Trong trudng
hqp niy, VPBank sr yeu ciu fU ky, hodn thien cdc chfng tt muq b6n ngo$i te $eo quy dinh cua
vPBsnk, trudng hqp KH khOng thuc hien holc ti ch6i thvE hien, vPBank c6 quyan tv dong thvc hien
vits mu4 bdn ngogi te cho KH theo quy dinh l4i VIn kien tln dung, Didu kifu giao dch chung. ViQc

vPBank bdn ngoei Q de KH tre nq duqc thtrc hien phU hqp v6i quy dinh crla phAp luat.

9. Trong kudng hqp vt Mt ky ly do nAo, lhoda riln Kll ud nq cho VPBant bi tJliu tdr, thu bdi m6t phin
holc toAn bO th€o lCnh ho{c quy6t dinh cua ca quan c6 frdm quytn, KH c6 D8]u-a w t]ranh todn s6 rian
bi ftu hdi, khAu Etr d6 cho VPBank uong vdng 05 (n6{n) ngAy ka dr ngAy VPBank th6ng b6o cho KH
vA viQc bi thdu trt, thu h6i d6. KH ch6p nh4n viec vPBoI* phuc hdi lei s6 nq tumg tng vdi s6 tiCn bi
knAu rrn, thu hdi Ghi nq tgi ho& coi nhu KH chtm thanh to6n s6 nq tuong rtng vdi s6 tian bi khdu utr,
rhu hdD.

10. Cac Bdn th6ng nhdt fida thuin vd thu tu thu ng nhu sau:

a) Trudng hqp khoan vay chua bi chuyEn qud h?n, d6i v6i mqi khoAn rien thu ng, VPBank € thu theo

thu W w ti€n nhu sau vi c6 quydn thay ddi thu tU uu tien d6 mA kh6ng phg thufc vAo j chi cua

KH vd/ho{c c6c B€n lien qusni CAc k}odn chi phl. phl cns vPBa* (ndu c6), ctrc k}rodn dtn phgt,

tian bdi thudng thiet hai, tiln lei chfrn rn tr€n ng lni, tian ltri tl€n du nq g& ddn harl nq g6c d6n

h4n vA cdc hhodn li€n quan khdc.

b) D6i vdi khoen vay bi chuydn quA hgo, VPBa* se thvc hien thu [reo thri tv sau: chi phl xt ly ldi
sen bdo ddrn, c6c kto{n phl, chi phl cts vPBaik, cCc kioAn tiBn phqt, bdi thudng thiet hei (n6u

cd), nq g6c qud han, tien hi oh6m tre E€n nq l6i, tiln Ei tr€o du ng g6c bi que h4n vd clc tloan
li€n quan kh{c.

Ditu 5. CoC6u L1i Th&i Hp Tri NqvA C{p L1l H1n Mrtc Thlu Chl

L Trudc ngdy h6t Thoi hqn duy trl han muc thdu chi it nhdt le l O (muli) ngiy, neu KH do gdp kh6 kher
tem tldi dtrn d6n kh6ng c6 li.hA nErS tra ng drfng hen, KH c6 th€ gui vdn befl da nghi VPBar { xcm xdt

co cdu lai th&i hen trd nq.

2. VPBark trCn co s& xem xdt khi ntrng tAi chlnh cta mtnh vt kdr qud dAnh gi6 ktA ndng tA !g cta KH c6

quyAn chCp nhin ho{c kh6ng chdp nh6n tfC nghi co cdu hi thdi han En nq cta KH. N6u KH duqc

vin-r aAng y 
"t 

o - cdu l4i thoihqn tla nq, VPBank vA KH s! cung ki k6r ven bln th6a thu{n d6 ghi

nh6n vA lei suCt co cdu lgi thdi hgn Gd nq vA cdc diAu kipn, dilu khodn lien quan. Ngotri viec 6p dung lAi

,rdt 
"o "d, 

thdi hen trA nq, KH ddng f vA cam kdt tuen tht dAy dt c6c dilu kifn theo ytu ciu cua

vPBank vA thaDh to6n mqi khoAn plEl, chi phi liCn quan tdi vits co clu lgi thdi hen trA ng theo muc

duqc VPBank th6ng b6o.

3. Truri,c ngAy h6t Thdi hqn duy Ei hsn muc th6u chi It nhu clu c{p Isi

nor.tri tird, "ti 
rrrr iH j td g,ii vun bAn dA ngh uvCn ch6p nhfn

ho{c kh6ng ch6p nh$n dd nghi xinc6p IsiHgr ntc thu4n' KH phai

N
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I
I
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lharh loArl toaD bO du nq th{u chi thco VIn kien fn dung Elrdc khi vPBank clp haa oria m6i.

DIlu 6. Xrl Ly Trotrg Trutng Hqp vuqt H9n Mrnc Thlu Chl

L Sau khi VPBank ghi nq TAi khoen thdu chi, n6u dr.r nq thgc tC tr€n Tdi khoin rhdu chi cua KH vuqt quA

Hgn mrtc th6u chi thl KH c6 nghla W tharh totu phAn wqt quA nAy cho vPBEnk t ong vdng 90 ngAy

tlnh tu ngny vuqt h?D mtc thAu chi. Lei suCt d6i v6i du nq thdu chi trong trudng hqp niy sg duqr ditu
chlnh theo duog quy <linh tqi Didu kiQn giao dich chung nAy.

2. Het fidi t4n n6u tsi Khoin I Ditu nAy, n6u KH kt6ng ut hodc trA kh6ng dAy dt phAn du nq th6u chi

bi vuqt han mw, VPBaDk s€ chdm dfi cho vay, lhu hdi nq vay tru6c ha! toan bO du nq thAu chi.

l. vPBank vi KH c6 rhe th6a lhufn bd sung vt c6c biSn phrip xt lf khdc ngoAi c6c bipn ph{p quy dinh lai
KhoAn I neu trCn hcll c,q sd phl hqp vdi quy dhh cta phAp lu4t vA quy dinh cua Diau kier giao dich

chung nAy.

Di6u 7. NqQu{ Hfn Vt Chuy6n NgQuA Hp
I . vPBank duqc quyAn chuydn n9 qud hgn d6i v6i s6 du nq g6c cria KH trong c6c trudng hgp sau:

a) H6t Thdi hsn duy td han muc th6u chi md KH kh6ng d ho{c ue kh6ng dAy di du ng g6c vA k}rong

duqE VPBaDk chAp rhufln co cdu lei th&i han trt nq. Thdi didm qud han du{,c thh nr ngAy kd riiip

c& ngny h6t Thdi han duy ul hp mri,c thdu chi.

b) D6n thdi hgn tri nq g6c tiAn vay dn dugc co ciu lai thdi hen rrA ng theo quy dffi tqi Didu 4 Phin C

- Btn Didu Kifn Ciao Dich Chuag Vd Vay H4n Mtc Thdu Chi mt KH vAn ld6rg trA ho{c ra
kh6ng diy dri du nq g6c nhu de th6a tiu{n. Thdi diim qud hgn dusc tioh tt ngdy k6 ti6p cria ngdy

d6n hqn trd ng g6c theo thda thuin vd co criu lgi thdi hoo tre nq gioa KH vA WBant.

c) KH phAi td Dq tru6c hBn trong c6c trudng h(,p quy dinh t4i DiAu ki$n giao dch chung nAy nhrmg

kt6ng lrA hodc ti kh6ng dAy dti du nq g6c theo y€u oAu cua VPBanI. Thdi <tidm quA h4n duqc tlnh

tt ngAy kd ti6p cta ngdy mA vPBant y€u ciu KH ph6i trA nq trudc h$n.

d) Cdc Euamg hqp khic theo quy dinh cua Diau Kien Giao Dich Chung nAy.

2. Klotn nq g& qud han sr phai chiu lei suAt qu.i hen nhu quy dinh tsi vdn kien rln dung k6 tt thdi didm
quA h0n cho d6n khi KH thanh to6n h6t nq g6c qui hen.

l. Viec VPBa chuydn nq qud hen vA Cp dUng lei suit qud her theo quy dinh rgi DiBu nAy kh6ng Anh

hudlg ddD vits VPBmk thgc hifn c6c quyin klr6c $eo quy dinh rei Ven kifn tin dpng, Dilu ki(n giao

dich chung nny. K6 ni thdi- di6m qud han, VPBaok c6 guydn 6p dpng cdc biQn phdp Gda t}u6n rai vdn
kien tin dung, (cdc) Hqp ddng bAo dAm vA4ro{c cdc bi$n ph6p t}reo quy dini cna ph6p luit da xt li nq,
thu hdi tiAn vay.

4. VPBank € th6ng b6o cho KH vA vi$c chuydn nq que hAn bing mot Eong cic hinh thuc th6ng b6o niu
quy dinh t+i DiCu ki€n giao dich chuog nAy. Th6ng bAo cta VPBank se bao gdm c6c nQi dung vA du ng

e& Ui que heq thei aidm chuy€n n9 qui h44 lai suit ap Armg d6i vdi du nq g& bi quA h4n, cdc th6ng
tin kh6c li€n quan (ndu c6).

5. Tru&ng h@ KH kh6ng EA dung h4n ti6n lfi theo th6a $uan I,ilra C6c Ben rong Vdn kien dn dtmg, Dilu
kiQn giao dich chung nny. klodn lai cham $anh todn € bi VPBanl chuyrln nq qu{ hqn ddng thdi KH
c6 nghia vU rhatrh todn cho VPBank khoan tiAn lai cham d thco quy dinh lai Ven kien dn dung.

6. Ka tt thdi diam qu6 h$n, VPBank c6 quydn Ap dung c/c bien phdp theo lhda thuiD rai Hqp D6ng, Di6u
Kien Giao Dich Chung nAy vd,/hodc cdc bien phip theo quy dinlr cta phAp lu6t da thu hdi nq.

Dilu E. Ch6m D{rr Cho Vry, Thu HAi Ng Trutrc Htn Vt Xn Li Nq
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KH hoAn toAn ddng / rIng, khi xdy ra mot trong cic trutng hqp sau dAy, KH se kt6nS dugc vPBank
giei ngan, sc bi VPBa* chAm dtt cho vay vA phdi rrd nq tru6c hsn cho VPBaok:

a) KH vA hooc Ben cdm c6 cung cCp tlrong lir\ tii lieu li6n quan tdi viQc vay v6n sai sg th$t, kh6og
chinh x6c, Lhdng trullg lhuc ho& tr6n trtui, thi6u thiQn chl khi dd nghi vay v6n, rong quA trln}
vay v6n t8i VPBank; th6ng ph6i hqp vdi VPBor* trong qud Elnh VPBark kiCm sodt sau vay
virho{c khong cung cIp duqc cho vPBaDk cdc ch'iltrg t}, tAi lieu phvc vu cho hogt dOEg ki6m so6t

sau vay cua VPBar*;

b) KH vi phsm nghia qr trA nq g6c, hi, phl, chi phl vA bCt ki nghla 4r tAi chlnh nno khrc d6i vdi
VPBank (bao gdm nghia w tre uq theo b6t k, Ki ffi nq lli nao) lh€o th6a thu4D gita vPBar* ve

KH tai vIn ki€n tln dung, DiAu kien giao dich chung niy;

c) KH ktdng rut v6n mog thhi hgn (ndu cd) duqc quy diDh tgi vIn kien tln duag Didu kien giao dich
chung nAy vAAoSc yCu ciu cua VPBa*;

d) KH kh6ng d'i diau ki{n duy ut h4n muc thdu chi rheo quy dinh t4i Diau Kien Ciao Dich Chung va
cic th6s thu6n kiAc c6 lien quan.

e) KH s! dlrng v6n sai mgc dlch;

f) KH c6 hdnh vi kh6ng trung rlgc, tr6n rdnh, thidu thiQa chl vdi VPBa* tsong qu6 rtnh vay v6n,
re nq; khang ph6i hqp v6i VPBank tsong qu6 tlnh VPBank kidm soit sau vay vi/holc kb6ng cung
cdp dugc cho VPBant c{c chrmg trr, tti lieu phgc vU cho bo$t dong kiiim sodr sau vay cua VPBank;

g) KH bi ch6t ho{c bi Tdo AD tuy€n S h dn chdq bi Tda {D tuyen b6 mdt dch, bi rndt nlng lyc hanh
vi, bi kh6 ktln tlong nhin thuc vt lertl chrl hinh vi; ly h6n, chia tAi sdn chllllg rong thdi ki h6n
nh6n; bd rr6n ho{c thay d6i noi cu EU rnA kh6ng t}rong bAo cho VPBaak;

h) Thu nh{p, tAi sin cua KH giAm stt; phh l6u tAi snn cua I(H bi ke bi€lr phong tds, c}m giu holc bi
uaoh chdp; KH bi li€n quan t6i w {n hlnh su Gi ktroi t6, bit, truy t6, xdt xt, chlp hllnh hinh phat

ti...X KH li6n quan d6n cdc tranh chdp, khi6u DSi, khi6u kiQn md VPBaI* nI{D dinh lA cn thi Anh

huong ddn khn ndng tr6 nq cua KH cho VPBatrk;

i) Cnc tAi sdn Mo dnm tidn vay (n6u c6) bi rndt, hu hdng, gidsr sUt gid tri, bi quy hogch ho{c li€n quan

d6n clc tranh chAp, khi6u nsi, khi6u ki{n md VPBsnk nhln dinh In c6 klrA nlng ilrh hudng d6n vi$c
thu h6i v6n cua VPBar*;

j) Trudng hqp khoAn vay duqc bAo dArn hing tAi sia cua B€n thu ba rnA xAy ra mot tong c6c tn dng
hqp sau:

(i) B€n thri ba lA cd nh6n bi chdt hoic bi Td6 {o tuy6r b6 U de chdq bi Tda 6n tuyen b6 mdt tich,
bi mdt n{ng hrc hnnh vi, bi kh6 khln trong nhdn thto vi lim chri htnh vi; ly h6n, chia tai ei.r
churg trong thdi k! hdn nh6n; bd tr6n ho{c thay d6i noi cu tfl] mA }$6ng th6ng b6o cho
VPBan&;

(ii) Ben tht ba lA doanh nghiQp ho{c td chtc kh6c thgc hiQn viQc chuydn d6i, chia, tich, hqp nhAr,

sdp nh0p, giAi rhC, pht sdn; tllay d6i dia chi tru sd, dis chl li€n lsc Ei kt6ng th6ng b6o cho
VPBaok.

k) KH phat sinh du nq khAc quA h{n ho{c du nq khdc bi thu hdi nq &udc h9n tsi VPBar* hodc tei c.ic

td chric tin dung khAc;

l) KH kn6ng tre ho& rrd kh6ng dAy dn phdn du ng thdu chi bi vugt hgn muo thco ding quy dinh cria

vPBank t+i Dieu kign giso dich chung nly.

m) KH kh6n8 cung clp cho VPBank b6o c{o dnh hjnh thu nh4p trong thdi gim vay v6n theo y€u clu
cua VPBaok;

(
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n) KH vi phqm bdt ki nghia w nAo il6i vdi vPBank theo Vtu kien tin dung, Diau kien giao dich chung

oAy ho[c xay ra c6c uudng hqp phAi xu li tei snn bAo dim dd thu hdi nq theo quy dlntr cta Di]u
kier giao dich chuDg oAy;

o) KH kh6ng cung c6p ho{c cutrg clLp kh6ng dAy dt, kh6ng dring thdi hen ho{c c6 b6t ki henh vi gian

$i/kt6ng trung thw nio trong viQc cung cdp c{c chfng tt, lti lieu chrtng minh ho{c liCn quan d6n

vifc sri dlrng v6n vay theo ylu clu cua VPBa.nk; hofc KH kh6ng cung clp cho VPBaak cdc chtmg

tt, tAi lieu phvc w cho hoqt d$ng kidm sotu sau vay cua VPBsnk; beo c6o tinh hlnh thu fp trong
thdi gian vay v6n theo y8u clu cua VPBaak;

p) KH kh6ng thuc hi€n hodc tluc hi€n kh6ng dung c6c y€u clu, chi d6a cua vPBank li€a quan d6n
cdc c6ng vi€c nhim U k6r, r}uc hiQrl duy tli Ven kien tin dgng, Hqp ddng bdo dim nhu: c6ng
chung, chfng thuc, dinh giA drng ky Siso dich beo dtun, tu vdn x6c thuc tAi sdn/gidy td, kitm kC,

quin lY tti dn bAo dtun;

q) KH khAng thw hien Lii tuc hqp ddng bao hi6m ho{c d6ng phl duy td Hqp dAng bAo hidm theo y€u

cau ctu vPBark hotrc KH bi C6ng ty bAo hidm $ ch6i b6n beo hiCm;

r) PhAt sinh cdc su ki€n din d6n muc dich vay v6n crla KH ki6ng duqc thuc hi€n ho{c kh6ng ti6p tuc
iluqc thuc hi€n;

s) KH vi ph4m ph6p lu{t, chlnh s6ch cta NhA nu6c;

t) KH khOng bA sung, ttray fi6 tAi sAo bAo dAm theo y€u cdu crla VPBank;

u) C6 quyCt dinh cua co quan Nhl nudc c6 thAm quyBn vi vifo VPBank phii thu hdi nq tsufc han;

ho{c phdt sinh cdc su kien thay d6i, ban hirh mdi chlnh sdch, quy dinh ph{p lu$t hay ctrc quy€r

dinh cua co qurn Nhe nu6c c6 thdm quyAn [€n quan tdi viec cho vay, lai sudt cho vay, c{ch tlnh lai
ho6c cAc sU kien Mt ktd khnng/trutrng hqp lhln cdp ohu knrhg b6, chi6n tran], b3o d$ng, dinh
c.6ng, Mi cdng lgn c6ng, bi6u tlnh, thiCn tsi me VPBa* duqc yCu cAu thu hdi nq tru6c hqn hoic
phAi thu hdi nq tlu6c hqn bAo ddm lhu h6i nq vay;

v) HQ kioh dourh/ Doanh nghifu tu nhAn do KH ldm cht thrrc hien thay d6i l6n S m{y qurin tri, diir-r

hAntr, thay d6i co cIu sd h{hr hoNc drlng ph}n l6n td san cta mlnh dd g6p v5n, li€n doanh, mua c6

phln; thuc hiin viQc chia, t6cb hqp nhAt, sAp nhflp, chuydn ddi, qm ngtng kiob doanh, gi{i thd,

phd sdn doad nghiep;

w) ViQc cho vay, gi6.i ng6n c6 thd ddn ddn vits vi phgm cdc quy dlnl da phAp luat ve,/ho[c c6 the li€n
quan truc tifo ho{c 8i6n ti6p d6n htnh vi vi pfum phAp ludt (bao g6m cA cdc quy dinh cta phdp luit
va Phdng, ch6ng nira tidn, ch6ng tAi trq khung bd);

x) Viec cho vay, giAi ng6n li€n quan d6n bdt kj t6 chuc, cd nh6n nio c6 ten rong danh sdch den, danh

sdch cAnh Mo, danh sdch Phdng ch6ng nra titn khdc do co quan nhA nu6c c6 thdm quydn ban hdn},
khuyCn nghi 6p dung vrlrcEc duqc 6p dung l+i vPBadq

y) Cdc trutn8 hqp thco quy dinh tgi DiCm o Khotn 2 Didu l0 PhAD C - BAn DiCu Kieb Giao Dich
Chung va vay Hqn Mric Thdu Chi.

z) C[c trl.la,ng hc,p kh6c mA vPBank xdt thAy an Ui6t ai uao aam tu hdi nq vay;

2 Khi xAy.a mot fong cdc trudnS hcp neu tren, VPBank c6 quyln (nhrmg khOng cd nghls \'u) can cu vdo

tlnh htnh thttc d vA lua chgn thdi di6m thlch hqp dd quyiit dinh dung giriri ng6n, chdm drn cho vay ve

thu hdi nq ru6c bqn. Khi vPBaok qult dinh thu hAi nq fudc han, c6c khoen nq g6c, lgi vA cAc nghia
vu lier quan li.h6c ctla KH lhuQc ph4m vi VPBank lhu hdi nq rrudc han dt dI d6n hen hay chua d6n hen

ddu trd rhinh khoAn nq d€n h$.

3. VPBaDk se th6ng bdo cho KH va vi& ch6rn dm cho vay, lhu hdi ng trufc han bing mot tsong c6c hinh
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l}luc th6Dg b6o r|hu quy dinh t$i Did'r kien giao dich chung ndy. Thont Mo ctr VPBsnk € neu rd thdi
dilm ch{m dut cho vay, thu hdi oq ku,6c h€ir s6 a,r nq g6c Ui thu h6i nq hudc hqn; rh&i hen hoan tni
s6 du nq g6c bi thu hdi nq trudc hsn, thdi di6m chuydn ng qu6 h4n; lei sudt 6p dung d6i vdi s6 du ng
g6c bi thu hdi tru6c hsD vd q6c lh6ng titr kh{c li€n quan t6i nghla vu tr6 nq cria KH (ndu c6). KH cam

kdl thw hien Eq nq trudc hBn theo d{ng Th6ng bdo cus VPBaDk.

4. Xu li nq vay: Trudng hqp KH ld6n8 thuc hiQn dulg nghla w tri nq (bao gdm cd nghla r1r trd ng trudc
hqn), ngoAi viQc chuyCn qu{ h4n vA dp dung lli sudt que haa theo quy (nh tsi vln kien {n dung,
VPBenk duqc quydn Ap dung cdc bifo phip dC thu hdi nq, boo gdm nhmg kh6ng gi6i han:

o) Xu lj rAi sAn bAo tfeJn theo thds thu& tai Via kiQn tln dyng, Dilu kifu giao dch chung nAy;

b) Trich/dt lorio cic lAi khoerl c{c thoeD titn gui, tni sAn gfi khic cua KH tgi VPBsnk vi su dung
Udnrtai san cl duqc dd thu hdi nq;

c) Y€u ciu c6c t6 chtrc tln dvllg kh6c hlch/tdt to(n cdc tdi khoan, c6c kholn tidn gui, tAi snn gui khdc
cua KH rai d chrfc tln dtmg d6 (o6u cd) da rhad ro{n nghla v1r tre nq cta KH tgi VPBant;

d) Bt trtr vdi c6c oghla 4r tAi chlnh ktrdc cria VPBsDt d6i vdi KH (n6u c6);

e) C6c bien ph6p xt ly nq ktllic phU hc,p vdi quy dinh cua phip lu6t Viet Nam.

Tn dng hqp sau kli dp dlug cac bion phdp xfi lf aq nhung vin kt6ng dU da bU dip totn bO nghia vu
tre ng cia KH v6i VPBank tht KH c6 dch nhiem d€p tuc tre day dU cdc thoin nq g5c, Ei vA cdc nghla
w tAi chlni chua duqc th6nh to6n cho VPBank.

5. Tn &nE hqp KH tDu6n chAm d,h Hqn mnc ttriu chi tru(rc thdi fua KH ph.ii th6ng bAo rrudc bing van
bAn cho VPBank it nhdt 07 (bdy) ngdy lAm viCc vA phAi duqc vPB{rk ifdng j, rfdng thdi phrii rhann
todn cho VPBank loen b6 s6 tiAn g6c, hi $Au chi vd khoAn ddn phl ho& tien phtr u.e nq uudc hBn lheo
quy dinh cta VPBa*. Troog trudng hqp niy, KH c6 thd chuydn tidn vAo Tii khodo tlrdu chi dd thanh
ro6n nq thtru chi (giic, lei, ptrl (nCu c6)...) trudc khi dt todn ho6c dd nghi VPBank diog K.hodn TiAn gui
@ao gdm cd g6c, lai) de bt ut cho nghla vU tI{ ns thAu ohi cia KH thco Hgp Ddng vA Didu KiQn Giao
Dich Chung ney. Trinh tU thn qc fiuc hign tA to6n mra,c h{n th€o quy dnh cta VPBank tirng thdi hi.

6. Kh6ng phu thuo€ vAo viec VPBank cd hay kh6ng Lhuc hicn chAn drh cho vEy, lhu hdi ng tru6c han khi
xdy ra mQt hong cic trutmg hq! neu qi Khoin I Dilu ndy, VPBaaI c6 quydn (nhmg kt6og c6 nghla
v1r) 6p dwg c6c biQn phtp ctn rhi6t da qutu ly Hqn mnc thdu chi cts KH, bao gdm nhung kh6ng gidi
hgn: tgm kt6a HEtr m['c thdu chi cua KH (tsudrE hqp nAy KH € kt6ng duqc tidp tpc st dgng Hqn mrlc
thdu chi dd cdp); y6u cAu KH cung clp M sung cio tii lieu, chtng rt fien quan da vPBsn] xem xet,
thirn dinh, quy& dinh viec c6 h8y kllong cho phdp KH duqc ti6p tvc duy trt Hgn mtc $du chi;.... Thdi
diim 6p dlrng cCc biQn phdp lleu tren theo quyet dinh cua VPBank. KH cam kdt thuc hien theo ding
quy dinh niu tr€n vi ddng i v6i cdc bien ph.6p me VPBaok & lya chgn 6p dgng.

Ditu 9. Quyin Vt Nghte Vg Ctr YPBTDk

l. QuyAn cua VPBank:

a) Tt ch6i giAi ng6n tiln vay n6u KH khOng ddp ung dAy du cdc ditu kiQrl thi tvc theo y6u ciu cia
VPBsnk hoEc VPBa.* khdng c6 dt diiu kifu dd giti ng6n 4i thli ttiEm KH y€u cdu;

b) Duqc quydn thay d6i thdi hgn didu chinh lei sudt va bien dE didu cbiDh ltri suCr tsong ccc trudng

hqp theo th6a thu{n tsi Veo kien t{n dgng, c6c thde lhufn liCD quaD khAc holc cho pht) hqp khi thi
uudng c6 bi6r dong bdt thuhg ho{c chfnh sAch tiAn tf vn lei su{t cta NgAn hing NhA nudc c6 su

thay d6i inh hudog ddn Ei sudt Khodn vay.

c) Duqc quydn y€u cAu KH st dunS mqi lAi sAn, ogudn thu cta KH dd thanh to6n cdc khoAn ng cho

VPBank dAy d[ dtng hsn;
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d) Duqc quyah lien hQ r4rc ti6p vdi c{c b€n c6 Dghia vu lii sin d6i v6i KH de nhtn clc khodn riAn, di
sin mt b6n d6 phAi tri ho{c phti giao cho KH;

e) Duqc quyln tnrc ti6p kiCm m ho{c y€u cAu I(H th6ng b6o, cung cip th6ng tin vd vip srt dgag viin
vay, tlnh hinh rii sdll, fiu nh$p cta KH, vd tai san beo &In, vi{c tudn tht vA ph6p lu$t bao gdm

phnp lu6t ve m6i mrdng vI cdc th6ng tin kIAc liCn quan ddn ktoAn vay hotc d6n ttnir hlnh thvc hiin
nghis w Ee Dq cua KH;

f) Duqc y6u ctu KX bd sung thCm tAi sdn cua rnlnh hodc cua Ben thu ba vAo t# chdp, clm c6, kj quy
cho VPBank rrong c6c uudng hqp VPBa* nhdn dinh iing (i) gi6 tri tAi sen b6o ddm hien t+i LhOng

di dC bto dtun cho nghia w trd nq cta KH; (ii) tAi sAn bAo dArn c6 phAt sinh traah chdp, hi6u ngi,
khi6u ki$n vA theo ddnh gi6 cta VPBank h c6 enh hudng d6n giA tri Ai sen bAo ttAm vA/ho{c viQc

xt ly rAi sen khi thu hdi nq;

g) Duqc quyBn xri li rni sAn Mo dAm cta KH vt/hoic Ben tht ba (ndu c6) d6 lhu h6i nq;

h) C6 toAn quyAn chuydn giao, b6n cho Ben thu ba toen S holc mot phln khoen ng cua KH theo Van
ki€n tln dung, Didu kien giao dich chung ndy mA kh6ng cdn phdi c6 sy ddng j cta KH;

i) Cho muc dich ru6n tht quy dinh phdp lu6t; mvc dlch xAy dpdg, hodn ftien, ph6t tridn c6c sAn phim,
dich W vt thuc hien cic hoAt dong kinh doanh, hogt dong hqp ph6p kh6c cta VPBsnk; vi/ho4c
muc dlch t4o didu kien d6 Kfl c6 thd ti6p c6n va su dung da d4ng cAc stn phdm, dich w do vPBanI
hodc c6c b€n lien quan, cAc d6i tAc kttc cung cdp, KH ddng f ang VPBaak c6 tht su dung cdc

th6ng tin c.d nh6n cua KH, th6ng tin tt c{c vdn bin, Ai liQu do KH cung cdp vA rh6ng tin cdc giao

dich cua KH tgi VPBaok dd cung c6p cho: (i) c6c co quan c6 thlm quydn y6u cAu cung cdp th6ng
lin thco quy dinh cia ph6p lu4t; (ii) cdc don vi oi chuc ning crmg cdp dich i'u th6ng lin dn dung,

d6ri giA tin nhiem, kiiim torin; (iii) aic c6ng ty con, e6ng ty li€n k6t, c6ng ty thAnh vien cua VPBanl;
(iv) cAc d6i tnc kinh doan}, d6i tdc li6n quan c6 hsp tic vdi vPBant< d6 ph6t tri6n, cung cAp holc
liCn quan tdi viec ph6t tri6E cung cdp cdc s.iEr phfun, dich W cia VPBank; (v) cdc dqi lj, nhd thiu
hay cdc nhA cung cCp hAng h6o, dich vU c6 kj k6t hqp d6ng, th6a fiu6n v6i VPBalk lien quan tdi
cAc hoet dong cua VPBunk vA/holc (vi) crc En li€n quan kJl6c mA VPBa* thdy h cAn thi& diij ddp

tung, bAo v€ qufn vtr lqi (ch hqp phAp cua KH.

j) Tru&ng hq? KH c6 nliau ngudi, thi dt ct c6c KH phti curg lien d6i thFc hien nghla W theo quy

tlinh coa ver kien tln duDg Didu kiQn giao d[ch chung ney. Kh6ng phu thuoc vAo b6! k, quy dinh
hay th6a thu$n nAo thdc gioa cAc KH, VPBank c6 quydn ytu cAu bdt cri ai tsong s6 cIc KH phAi

thuc hien toen S nghia vu theo VEn kien lin dlng, Dilu kiQn giao d[ch chung oAy.

k) Duqc quyAn c6 th. tu ch6i thgc hien cho vay, tu ch5i giii nger cho KH mA kh6Dg ph{i chiu bAt ki
tr6ch nhifm nAo ndu nghi ngd:

(i) ViQc cho vay, gidi ng6n c6 tha dAn d6n viec vi phsm cdc quy dinh cua phdp lult vd,iho{c c6

thd ti€n quEn trw tiiip holc giAn ti6p d6n hAnh vi vi pharn ph6p IuOt (bao gdm ci cdc quy tlinh
cua ph& luft va PhdDg, ch6ng nra ti6q ch6ng rAi rq khtng b6);

(ii) Viec cho vay, giti ng6n li€n quan d6n bdt ki td chtc, cA nl6n nAo c6 tCn rong danh s6ch den,

daih sdch cAnh b6o, danh s6ch Phdng, ch6ng rua tiBn kh6c do co quan nhA nu6c c6 thdm
quyCn ban hAni, khuy6n nghi 6p dpng vir/ho{c duqc 6p dung tgi VPBaDk.

l) Tn dng h(,p KH lA c{n bO, nhan vi6n cua VPBank, n6u KH nghl viec qi VPBanlq VPB6.ok dlrqc
quyan st dung mot phdn ho[c toAn bO cdc khoAn tidn mt vPBank phAi thanh todn cho KH kni KH
nSht viec (dan lumg, ti,in thutng, ddn rq cip...) dd lhu hdi cAc khoen nq, cdc nghia w lAi chinh
cria KH d5i vdi VPBank lheo Vtrn kien dn dung vA Ditu KiQn Giao Dich Churg nAy.

2 Nghia vq cua vPBank:
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a) CAp tin dunS cho KH s6u khi KH d6p riag dt cdc diau kierL thti tuc theo yCu ciu cus vPBanh

b) Gidi chdp tAi sen bAo dim (o6u c6) sau khi KH de thsc hien xong toAn bO nghl8 w d6i vdi VPBank
(bao gim cd nghla vt! khohg ahrqc bdo ddn bAhg Gti sdn).

3. VPBank c6 cdc quydn vi ngbla vu kh6c theo thOa lhu{n t+i Vrn kifn tln dung, DiCu kipn giao dich
chunS niiy vA theo quy dinh cria phAp luSL

Dilu 10. Quyan Vt Nghtr VT Ctr KH

I. Quyin cua KH:

a) Duqc nhon vA st dgng v6n vay ttr VPBank thco dung th6a thufo;

b) Dugc y€u clu VPBank gidi tda tAi sAn bno dnm thuo,c sd htu cua KH (ndu c6) sau klli KH hoin
thAnh dt ca c6c nghia vtr vdi VPBaaI.

2. Nghia qr cua KH:

a) Cung cdp diy <tr\ chlnh x{c vd tusg lhw c.6c t[0ug tia, hd so, tii lipu li€n quan <tln vi(c vay v6n
theo y€u clu crla VPBank trong su6t qu6 trlnlr vay v6n;

b) Sri dthg v6n vay dung mgc dlch vt cam k6i chiu trdch nhiem tsudc phAp lu{t vi VPBank vd muc
dich srl dpng v6n vay cUa mtnh; th8trh todtr cho VPBank c6c ktonn phl, nq g6c, Ei vd cdc khotn
chi phi phdt sinh khAc diy tU dine tan th€o th68 thuiD tti VIo kifu th dUng, Didu KiQn Giao Dich
Chung nty

c) TrudDg hqp th6i viec tei Co quan daIlg liln yiec thl phii dUng todn bO tian W clp thoi viec ve cdc

khoAn tiln, rAi sAn khAc ma Co qurn d6 tri cho KH da thsnh to6n nq cho VPBank. VPBank duqE
quydn Ii€n hQ vt t4rc ti6p nh{n s6 tiln, rAi sdn neu tr€n rr} Co quan dang lem vift cna KH d6 thu
h6i uq.

d) Th6ng Mo cho VPBar* trudc khi KH nghl viec hi Co qiral dEng ldm viec vA tnr6c khi KH nhin
Uit tci thoan tldn uq cdp thOi vi€c hay khoen tiAn khdc tt Co quan dang lim vift.

e) Tn$ry h(,p m\E dlcl ray r6n oia XH hl Van hh er q,E g B da ttd h td (trfi phao tD{c totu bO) ti&r
mua l0ng I$o, si dpg dicfr w C Nld qrog dp, khi pbdt sinh cdc uah chfo, k[i{u r4i li&r quar dan hang

h6a, dch rj ttugc cung dp, KH c6 nehla qr gifi quyA tanh cll&, Ihidu nei vdi l.IlrA olng &, dc Fdnh c]rdp

rd kni6u nai ney kh6ne li&r quan a&r WBant Ndu vt li do nAo d6 mA \?Bank bi dnh hudng (l.d,in Alh
tE tt \ inet lqi...) n\ tft{i,ichdp, khi& !{i tAl u€o, KH c6 t&h nhiFn bdi tlut!ts, tlEDh toto cllo \"BaDk
dc 6iA hsi *dt sintr

f1 Cung cdp th6ng tin vA/ho{c t4o mgi diBu kien dd vPBank ruc tiep kiilm tra, gidm sdt vt tinh hinh

st dyng v6n vay, tlnh hid tii sdn, thu nttip cia KH, ve td sAn bno ddm vA c6c th6ng tin khec lien
quan d6n khoin vay ho{c dtin ttnh hlnh thgc hien ng}u:8 w trA nq cus KH;

g) B6 sung th€m tni snn vao thd chCp, cAm c6, ky quy...d6 bAo dem cho vifo thuc hiQn nghia vy tni nq
theo V6rl kien tln dung, DiAu kiQn giao dich chung niy tsong c6c trudng hqp VPBank cd y6u clu;

h) Thttc hien dfng cdc quy dinh v] tai su6t da duqc thda thutn l+i vdlt ki€n tin dun& Di]u kien giao

dich chung nAy vi cic ven bAn li€n quan. KH hotn toen chrp rhutn c{c lDrtc lfi su6t dupc vPBaok

diAu chinh phir hqp vdi van kifn tln dgng Didu kien giao dich chuDg niy vd/ho& c{c vdn bdn li€n

quan;

i) Thgc hiQn dung c.6c nghia qr theo Vdn kiQn rIn dlng, Didu kiQn giao dich churlg nAy vd c6c vdn ban

li6n quan kJ gi0a c.6c B€n, n6u vi phgm mA gAy thiet hai th bdi fiudtrg cho vPBank toin b0 thiet

hai gb4t siah nhu quy ttin]t tai Diau 6 Phan A DiAu kien giao dich chung niy bao gdm nhrhg khOng

hsn chd boi c{c lhiel hsi nbu: chi phi dm ki6o, tbu gi0 xt lf tni sdo beo dim; chi pH luat su, 6n



phl, le pbl Tda dr, phl thi hinh 6n; cIc khoAn chi phl mA VPBank phAi bdi thudng hay chiu phat vdi
BCn thu ba do vi phSrn cua Kll truc ti6p hotc gi6n ri6p gay nen v.v...;

j) KH cam k€t su dung v6n vay thdng qua cic dich w lhanh todn t€n tAi kiodn thEDh to6n pht hqp
v6i mtlc dlch sl} dtlrlg v6n theo th6a thu{n v6i VPBaDk. KH c6 trach nhifm cung cdp cho VPBank
c{c th6ng tii, tAi [eu, chutrg tir c]n $i6t d,a vPBank lh\rc hien giai ngan vA clm k6t chlu trdch

nhiem va dnh chinh x6c, trung ti\rc cta cdc th6ng tin, ai lieu vA chung nr cung cdp cho VPBank;

k) Trcng mei tludng hqp s0 su dvnS toAa b0 clc ngudn thu nhfp cta mlnh va toin bO Ai se! thuoc sd

h{ru virho{c quyBn quen ly, sri dung hqp phnp cria minh vA tAi sln cua hQ gia dlnh, tii sAn chung

v9 chdng vA phria sd htu cia minh tlong tai stur chung dd thanh to6n h6t cdc nghla vp nq cria KH
v&i VPBank thco Vaa kien tin dung, DiAu kiQn giao dich chung nAy ve cdc vEn tr6& dda tlu6n
khdc. KH cam kdt sa tu nguyen thuc hien cam k6t nny bing m9i hinh thric, ben g,iao cIc tAi sar n6i

tr€n cua mlnh cho VPBank vA h6 try VPBalk trong vi{c nhln vd xt li cAc tAi sdn d6 dd tra nq cho

VPBrnk;

l) TuAn tht phdp luat, chinh s6ch cia Nhe nuoc bao Bdm cA vi€c tu6a rht dly dt quy dinh cua phrip

lu4t va Mo vC rn6i trudng;

m) Kh6ng tlugc chuydn nhuqng cic quyAn va nghia vv cua minh theo VIn kien rln dvng, Dilu kien

giao dich chung ndy cho Ben $t ba, tru trudog hqp duqc VPBa* ddng i bing v[n bAn;

n) KH ddng f ring VPBank c6 quyAn duqc thp hien c{c biQn phdp cAn thi6t dC th ki6m, thu tlrap va

x6c miah c{c thong tin, dt IiCu va K}l, tAi sefl ctu'l(H vA cic th6ng tin khAc li€n quan tdi KH dA

phuc vu cho vi€c kj k6r vd thw hien Vdn kipn tin dgng. DC ph$c vu cho viec ky k6t vA litlc hien

Ven kien tln durlg Oao gdm ci c6ng tAc thu hdi nq/quiD li khoan nq cua vPBank), bihg vifc kj
k6t Vdn kien (n dung, KH ty quytn cho vPBank dei dien, thay m{t KH lien he, IAm viec vdi c6c

cq quan, dor vi lien quan, kj cdc gidy td, rAi li6u cAn thiCt gui c{c co quarl tton vi li€n quan (n6u

duqc y€u clu) d6 thw hiQn x6c nhfn, xAc minh, thu th$p thong tin vd (i) tlnh h{ng cu tru, vigq lAm.

nh6n khCu cua KH vd gia dlnh KH; (ii) tlDh trang hoqt don& sAn xuAq kinh dosrh; thh Eqng thrc
hien c{c nghia w v6i NhA nudc Ghu6, bAo hi6m...); (iii) tlnh trqng, thong tin va tAi sAn thuoc sd htu
cur KH; (iv) cic th6ng tin, dt lieu kitrc ci li6n quan ldi vits ki k6t vA thw hien vtu ken dn dung.

KH ddng f ring vPBBnk duqc Uy quyan lgi cho bgn thrt ba thpc hien c6c c6ng viQc ttugc ty quyCn

n€u tngn.
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o) KH ddng j ring vPBank c6 ftd ti ch6i rhgc hifn cho vay, tu ch6i gidi og6n cho KH, chdrn drrr cho
vay va thu hdi ng lrudc hqn mA khong phAi chiu bdt ky trdch Ilhiem nio n6u nghi ngd:

- Viec cho vay, gidi ngan c6 thd dIn dan viec vi pherD c6c quy dinh cua ph6p luft vi.iho6c c6 thi
li€n quan truc tiilp ho& gi6n d6p d6n hnnh vi vi pbOm phdp lu$t (bao gdm c.i cAc quy dlnh cua
phdp lu4t v. Phdng, ch6oe da tilD, ch6ng tii t'q kltng b6);

- Vits cho vay, giAi ngAn li€n quan ddn bdt k, d chrie, cd nhAn nAo ci ted tsoo8 dalh sdch deq
dlrh s6ch cdnh Mo, danh s{ch Phdng ch6ng nra tidn IJr6c do co quan nhA nu& cd t}r&n quydn
baa hnnh, khuydn nghi 6p dpng vMro$c duqc 6p dtulg t+i VPBank.

p) KH d6ng j cung cdp cho VPBark tdt cA c6c ttrdng tin, tAi ligu theo yeu cdu hqp li cua VPBank
nhim tLr,in thi cric quy dinh va Phdng ch6ng arra riin, ch6ng tAi uq klUng b6, cCm vfo, tnrng ph3t.

KH ddng j rlng VPBaaI c6 th6 chia sd bAt ki th6ng th li€n quan dCn KH vd/ho{c cdc btn li€n
quan vdi bdt ki co quan thvc thi phAp lu4t, co quan quin ly hoEc tda 6n rrCn co sd yeu clu cta cdc
co qu8n nAy vd/holc theo quy dirfi qls phnp lu6t;

q) D6i voi KH ld Cdn bQ nlrtn vi€n lAm viQc tei VPB8r,k, COdg ry TNHH quda lf tdi snn Ngan heng
TMCP Viet Nam Thinh Vuqn& CAng ty rAi chinh TNIIH mor thdnh viCD Ngen htng Viet Nam
Thinh Vuqng:

(i) Trudng hqp KH H C{n b{ Dh6n vien cu8 VPBank, CODg ty TNHH quAn li tdi sdn Ngan hhg
TMCP ViCt Narn Thinh Vuqng, C6ng ry rai chlnh TNHH mot finnh vien NgAn hang Viel Nam
Thinh Vuqng (sau d6y gei chung lA "Doanh nehiQp'), KH ddng y ring kti KH ngli viec tei
Dos nghiep vl bdt kr ly do nAo (do hdt thdi hsn hgp ddng lao dgng, bi sa thAi, thda thu{n
chAm arin trqp adng tao dQog vdi Doanh nghipp, ...), tuy thuQc vao chJnh s{ch cua vPBank
ttmg lhdi ky, VPBank c6 tha xem xCt 6p dung mot ho& mot s6 cich thtc xt li nhu sau:

- Chdm drh cho voy, thu hdi nq trudc h4n tl6i v6i KH. Trudng hqp nAy, KH c6 trdch nhiem
thanh todn toAll bO du nq vay 1g6c, lai, phl, ...) vt hodn $Anh cAc 0lt ruc tCt to6n Khoen
vay chfm nhA vAo ngdy lArr viec cu6i cung cua KH t$i Doanh nghiep hoqc mol rhdi diam
kh6c thco lh6ng bdo cua VPBank. Trudng hqp KH ki6ng thanh to{n dAy dt du nq cho
VPBaDk theo th6ng bAo, toAn bO dung cua KH sC bichuyCn qu6 hel| vA bixu l, thco quy
d1nh, rhda thufn tgi Hqp Ddog.

- DiAu chl.nh tai sudt cho vay vd mur ldi suAt cho vay hrorB tng di,nh cho KH cd nhan th6ng
thu&ng vay kh6ng c6 tAi s,n bno ddm cua VPBank. Mric ltri suit cho voy cu thi duqc dicu
chlni sE duqc VPBaok xic dinh ctu cu ren c6c ydu 16 nhu thdi hsfl cho vay, muc tlu
nlip cus KH lheo d6trh gi6 cua VPBa*, sAn phAm vay mn KH tham gia nhtmg dAm bdo

t6i da khOng qui 4o7y'ntrn. Mtc lii surir cho v8y didu chinh cu fia se duvc vPBank th6ng

bdo cho KH lhi thuc hiQn vifc didu chlnh. Vifc diAu chlnh lai su6t duqc thuc hien tt ngay

ti6p lheo ngAy lAm viQc cu6i cUng cua KH 4i Doanh nghi€p.

' DiAu ctrhh c6c khod, pu lien quan phu hqp vdi chinh s6ch cria VPBank trtng lhdi ki.
. Y€u cAu I(H cung c6p b6 sung c6c h6 so, rni lipu ho{c b6 sung c6c dilu kifn cin thr6t d6

VPBank xem xet vA quy6t dinh viec cho phep KH ti6p tvc duy trl KIoAn vay t4i vPBank.

(ii) Kh6ng phg thuQc vAo quy dini n€u tr€q truong hqP KH nghi viec 4i Doanh nghiip vd mui5n

tiCp ruc duy td H6r mric thCu chi rhco Hqp Ddng, rong thdi gi6n vPBank xem xit, ph€ duyQt

vln kien ft dung, KH ddng f ring, HqIl mric th{u chi cua KH se du@ taln khd4 KH khOng

rhd brrc hien duqc viga ghi ng Tdi khodn th6u chi, Th&i gian r4m kh6a do VPBank quy6t dinh

Trudng hqp VPBsnk chlp thu,0n cho KH ti6p tuc duy tri Hqn muc thAu chi, KH c6 n8hia w
thvc hiin c6c thrl tuc li€n qua& ki k6t c{c gdy t,}, rni [eu c]n fii6t theo y€u cAu cua vPBank'

Hqrr muc thdu chi cua KH sE tluqc md ki6a vd KH c6 thE ti6p tgc su dpg Hqrr mtc d#u chi
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thco quy dinh lqi Hqp Ddog sau khi duqc VPBank phe duyel vA KH hoAll tdt cic tht tuc lien
quan. Tru&ng hqp VPBank kh6ng ph€ duyQt hoic VPBank phe duyet nhung KH kl6ng hoen

dt clc thrt tuc licn quan thco y€u ciu crla VPBank, Hqn muc thdu chi cua KH c6 fta bi vPBank

cnlm ath trutc t a". ViCa xu ty Khoen vay cua KH troDg trudog hqp cttd- a,n mrfc hQn auqc

thuc hiQn pht hqp vdi th6a thu$n crla C6c B€n t4i Hqp DAng.

(iii) TruUnE hqp KH kh0ng bi VPBai* chdm dfi cho vay, thu hdi nq t udc hgn vt ndu KII ti6p tpc

duy H Khoen vay ssu khi tlA nglrt viQc Qi vPBank, KH duqc c.oi lA ddng j vdi dt cri cdc chinh

sdch didu chlnh cta VPBank

(iv) Ngosi tru c{c diAu khoAn, ttieu kiQn ttAc t$i Didu kipn giao dich chung nny, dd beo dnm khA

nlng thaDh toAn cdc khoAn nq d6n hsa KH ddng f rirng vPBank ducrc quyln ram kh6a, chn

dong EIch tdi khodn nirf,n luong cia KH t4i VPBank vt/ho[c lien he v6i Doanh nghiQp @on
vi ffi luong cho KI! rtt y6u cAu Doanh nghiQp chuy6n c6c khodn tiAn luong, tiAn thudng, tiAn

trq clp, ... ct! KH cho VPBank dd vPBrnk $u hdi c{c khoAn nq, c{c nghia vu Ai chinh cua

KH d6i vdi VPBank thco Hqp D6ng.

r) Luu gi0 cdc rhdng rin, tti lieu chring tt rong quA trtoh vay v6n, srt duJlg v6n vay tei vPBank lim
c! sd dA thuc hien d6i chi6u, Ea soat tsong trudng hgp c& fti6t ho{c rheo ytu cAu cua VPBank,

quy dinh dra phip lu4t.

3. KH c6 c{c quydn vA nghia w kl c theo thda thuAr Bi vdn kien tln dgng, Hqp ddng beo dAm tiAn vay,

cIc vdn btn kt6c kf k& v6i VPBank vt theo quy dinh cua phdp lu.At.
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PHAN D - BAN DITU KIEN GIAO DICH CIIUNG vT CAP H4.N MIJC TiN
DVNG THi, pHAr uAuH vA srltgxc rut, rix oqxc

(fhu\c Dii kien goo dich chung vi cdp fin dyng dinh cho Khdch hdng ci nhan ei VP Bank)

Ditu l. Giii thfch rir ogE:

I "KH/Chn lb6.:

- LA cht the c6 th6ng tin chi tiat nhu neu hi vrn kietr dD dung.

- Ddng th&i ld B€n cAm c6 trong trutng trqp hgn mnc rlrr dgng fid Mo dth lO0% hir4 dan Brri tiCt

ki€nr/tiCn gr,ld c6 ki h€r cua chltrh KH t4i VPBaDk.

2. 'DVCNT": LA t6 chfc, c{ nhen chdp nhfu tbarh todn hnng h64 dich v9 biag ThE theo hq ddng thad
to& thg ky kdt vdi T6 chuc thqh rodn fte.

3. 'ATM": LA thi6t bi mn Cht tht c.6 rhd sr! dwg da thuc hieD cdc giao dich nhu: gui, nqp, nir rian mir,
chuydn ktlodn, thanh rodn h6a don hAng h6a, dich v\\ vdD tin tni tJloAD, d6i PIN, tra ctu th6ng rin $e
ho{c cdc giao dich khdc.

4. 'POS"! I,i thi6t bi dAc lha, thi6t bidAu cu6i duqo cAi dgt vA sri dung td c6oDVCNTmACht thC c6

th,i st dung the dd thanh toAn tiBn hAng h60, dlch W. POS c6 thd duqc lip d{t t+i chi nh4nh, phdng giao
dlch cua T6 chric thanh toda tht dC cung rlmg tidn m{t cho cht thC rheo thda thudn gita Td chuc tian}r
to6n thd vd Td chrrc ph6t hinb fie.

5. "mPOS"r Le thi6t bi dgc tha, thiCt Ui OAu cu6i auqc cAi d{t vn su dgrg tai cAc DVCNT nd chU lhd c6
fta srj dung tha de thonl to6n tien harlg h6a, dich W.

6. 'PIN": Ld me s6 mat duc,c Ch0 the st dung cho cdc giao dich thd c6 y€u ciu srt dgng md PIN.

7. "Tri gil thmb toiD 16l thlau": Ln s6 tien t6i rhi6u md Cbri the phAi thrnh lodtr cbo NH ssu m5i K,
sao kC cus The dugc phdt hAnh. Tri gi6 thsnh lodn t6i lhiiu cta m6i loBi ]-ha thuc hien theo quy dini
cta NH nmg $di kY.

8 "Ngty itdo b1u th.nh totu': t A ngAy cu6i ctng c08 k, tbauh !odn, Chri rhC phli rhaah todn cho NH
c6c lJroin du n9 g6c cing hi ve phJ pbrt sinh tong Ky sao kc, It nhdt s5 tien rhanh todn bihg Tri giri

rhanh todn r6i thidu k€n sao ke. Trudng hgp Ngay d6n h{n thsnh totu rtng vdo ngAy nghi/l€ theo quy

dinl cua phAp lu6t va/ho{c cuq NH thl NgAy d& hen thanb toda duqc xAc ttinh lA ngdy lim vicc liAn kB

ti6p theo.

9. "Ki sro ka"r LA khoeng thli gian gita hai NgAy sao k€ li€n ti6p.

10. "Ngly tro ke"r LA ngAy NH I$p sao k€.

ll, "Sro k€": LA bAng chi tidt c6c giao dich cua Chti the phAt sinh tong mot $di gian d dinlr do NH quy

dini. Sao k€ bao gdm cAc klpdn chi ti6rl thsnh lodn hing h6a, dich vB tng/rut tiBn m{l' Ei va phi duqc

NH gui cho Chu the dinh ki sau Ngdy s8o ke. Vdi m6i loei The tin dung, NH se gui cho KH cec Sso

k€ kh{c nhau tuong rtog Ydi lofl,i ThC tlr durg duqc ph6t htn}r theo quy tlinh cua NH'

12. "CWCVC': LA ma s6 bAo m0t dwc in ECn ThC.

l3 "NAPAS": Ld C6ng ry C6 phAn Tlanh lofn Qu6c gia Viet Nam'

14. "MOTO": LA phuong thtc thanh lodn tha do T6 chuc th€ qu6c t6 quy dinh thm d6 Chi the sE t}lvc

hien tha.nh toAn thd thong qua vifo gqi ttipn thogi ho{c Slri emsil tdi DVCNT'

15. ,.priority p.sr',: Ld thC thhh vien do T6 chuc Priority P&rt phAt binh/Dich vU phdDg chd cao cAp tBi
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San bay.

16. "vietnam Airlircs": Le T6Dg C6ng ty heng k-h6ng Viet Nam,

17. "HSn mti,c ttn d$ng/Hgn mri,c t{n dgng Th6": Li han muc tin durg thd duqc VPBank cAp cho KH.
Han mric tin dgng Thd dugc ghi nhAo fiong Vdn kien tin dung duqc giao k& giila VPBank vA KH. D6i
vdi KH de giao k6t v6i vPBank theo nhiAu vdn kien tin dung, Hen muc tin dung Thd duqc vPBank
c6p cho KH duqc xdc dinh ld tdng hqn mric tin dr,rng theo tdt cA c6c Van kiQn tin dung my.

18. "VIn kien tIl dUnB":

Kli Ki6ch hdng su dung Dich vu tin dung nCu tgi Ph6n D - BAn DiAu Kien Giao Dich Chung VA Cdp

Hgll Mric TIn Dung Thd, Ph6t Henh Vd Su Dung The TIn Dung, Vdn kien tin dlng c6 thd hi

- Hqp ddng phft htnh vA s.fr d+ng TL6r La Hqp ddng phet hAnh vd su dUrg The dn dgrg da duqc

xAc lop gi{ra VPBank vA Cht thE mA cln qt h€n d6 Cht thd dd dugc VPBsn.k pher henl The dd su

duns.

- CAc vln bAn, tdi licu vd tnag, giAm Han mt'c tin dpng Thc duoi bALk! hinhthic n\o [Odn gi(iy/dir

li1u di1n rt,...) d Khoch hAng da h! vd/ho\c xtic nhdn dii di nghi thoy ddi Hqn n*c tin dvng Ihal

da drrqc ch6p thuin bdi VPBank.

19. 'Tha tlr dgtrg/Tbi"r Le The tin dung duqc VPBank ph6t henh cho KH d€ su duag Hen mric tin dung

Tht dugc cdp. Thd tin dlmg dugc hiCu bao gdm Thd ttn dung vat li vd The tu dung phi vat li.
20. "T16 th dgng vat lilThi y$t ly": LA The dn dung c6 hinh thrrc hien h0u vat chdt, thong thuqng duqc

lam bhg ch6t UCu Dhua, c6 gin dii tt hoic chip dien tu d6 luu gif dt lieu The.

21. 'T[a tln dvDg phi vat [i/ThG phi vot ly': Li Th€ rln dpng l.Jr6Dg hien hui bing hinh thuc vAt chit.
t6n t4i dudi dqng <ti$n tu va chua c{c th6ng tin trCn The fieo quy dinh cta ph{p luit, duqc VPBank phdt

hAnh cho Cht the d6 giao dich ffin m6i trudng intemet, chuong trinh ung dpng u€n thi6t bi di dQng.

ThC phi v6t ly kh6ng bao gdm cjc tnrdng hqp ThC vAt li cd drng ky chri,c ndng dE giao dlch tl€n m6i
trudng inremet, chuong tdnh ung dvng tren {hi6t Ui al OOng,

Cdc thuAt ngo vi61 hoa khdc kh6ng duqc gidi thich uonS PhAn D ney s€ dugc hidu vd giAi thtch theo c6c

nQi dung trong Phln A - CAc diAu kho6n vi rtiAu kifn chung cta Didu kiQn giao dich chung niy; Ven kiQn

tin dpng, Hqp d6ng blo dem.

Didu 2. Quyan vl Dghir vU ct. Cht th6

l. Quy6o cria Chir thi:

a) Duqc dd nghi NH ph6t hAlri nhidu losi The dD dune d6 su dqng Hgn mrio rln dpag dn duqc c6p
theo quy dinh cua NH vA t?i Ven kiCD t{n dUDg.

b) Dugc srl dung ThC dE thuc hien cec giao dlch hqp phdp pht hqp vdi phem vi su dung The nhn quy
dinh t+i Diau 5 Phan D - Ban Didu KiQn Giao Dich Chung Vd CAp HBn Mfc Tin DUog Thi, ph6r

Hitlh Vn Sf Dung Thd TIn Dpng. Cht rha duqc st dgng ThC trong pharn vi H4n muc tln dung Th€
vA Thdi hgn H4n mric tin dung ThC (thdi han cdp rin dpng) dugc cAp phpc vp cho mgc ttich ti€u
dring cua Chi thd. Chri the c6 th6 giao dich rrong H?n muc rin dung Th€ d6n ngriy cu6i ctng cta
Thdi hqll HSn mric tin dpng Thd duqc cAp.

c) Cht tha chJnh The Tin dung Viernam Airlines - VpBank plarinum Mastercard duqo cong vAo rdi
ktoAn cta Chi ibd chlnh rai Chuong trinh BAng Sen Vang (..Chuong hinh GLp',) cho c6c giao
dich nhim thanh todn hAng h6a, dch vU t?i crc DVCNT bdng Thi crunl va frc ptrg 1n6u cOj va
duqc huorg ctc uu d6i crla Chuong trinh GLp theo quy dinh crla Vieham Airlines kong ttrng thoi
ki. Chn rhe ddng f ring, viQc cQng di6m vdho{c dp dung c6c chlnh sacl uu aai a6iv}i Ciri tirO
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tleo quy dinh tei Diim nAy sa duqc lhw hi€n theo chlnh s{ch cria Vicsllm Airlines tlmg thdi ky.
viehEm Ai.tines c6 quydn quy6t dinh cu6i cr)ng d6i vdi vi{c lva chgn c{c giao dich duqc cong

di6m vi,/ho& 6p dung ch,nh s{ch uu dEi. Tru&ng hqp Cht tha chu8 c6 s6 The B6ng sen vAng, bing
viec ki ven Uen tln dpng vd lya chgn vAo muc "Ddng J" u€n Vln kien tln durg, ChU the chinh
ddng i cho NH va Vietnam Airlincs t$o r.ii khoAn Bdng scn ldng dC hodn dt thi tuc phdt hdnh The
TIn dung vietnam Airlines - VPBank Mastcrsard.

d) Duqc quydn y€u ciu tsr so{! khiau n+i c{c giao dich Tht theo quy dinh crla Didu kiQn giao dich
chuog nAy vi cic quy dini cna phtp lu6t.

e) D'Jqc nhfln lsi s6 fido tr€o Thd chua srt dpng hdr theo quy dinh r+i Diau I 5 Phtr D - BAn DiAu Kien
Giao Dich Chuog Vt C{p HsIl Mtc TIn DuDg Tha, Ph6t Herh VA St Dung Thd TIn Drlng.

0 Da nghi NH phdt hADh lgi ThC, Bm kh6a/chdD drh st dtmg Tha, gia hsn Tha, thay d6i Hen mfc
st dung Thd, thay d6i h4n mtr chi tieu ngAy, hty b6 tlnh nlng th8nh torn uuc tuy6n theo quy rlini
cta NH.

g) Yeu ciu NH d6ng/md kl6dtem kh6o sri durlg Tha phU hqp v&i quy dinh cua NH

h) Yeu ciu NH tu dong ghi n9 rni khodn thanh to6n crta Ch0 thd md rgi NH th€o ding ki cua Cht tha
dd thanh to6n s6 du nq Sao ke ve dc khoatr phl thco quy dinh cua NH.

i) Hang thdDg, Chn thC c6 quyCn nh{n Seo k€ rAi khoAn Thd theo quy dinh c0a NH.

j) Duqc than gia c-ec chuong t lni uu dei dlnh cho Cht tha cua NH vi/ho4c c{c d6i tAc cua NH r6u
ddp fng c6c diAu kiin thco quy ttini cta NH vd/ho{c d6i tdc cua NH hhg lhdi ki.

k) Duqc y€u ciu NH cung clp th6ng tin vt lich st giao dich Tha vd h4r muc khi dvng cua ThC vA

cdc th6ng tin khdc li€n quan d6n vifc st dgng ThO theo quy dinh 4i Diau l5 Ptdo D - Ban Diau
KiCn Giao Dich Chug Vd CCp Hsn Mrnc TIn DUng Tha, Ph6t Hanh Vd Sri Dung The Tln Dung.

l) St durlg ThC uong h4n mrtc bao gdm Hqn muc tln dgng, H$n muc su dqng Th€, han muc thanh
todn, hen mft chuydn ktotn, h8n muc rut tidn maq cdc hen mrtc ktdc litn qum Uong vipc su dung
Thd theo quy dinh t4i Diau 5 Phln D - Btn Diau Kien ciao Dich Chuog VC CCp Hpn Muc Tin
Dung Th€, Phdt HAnh VA Sri Dpng Thd TIn Dlug.

m) C6c quydn kh{c Geo quy dinh t+i Didu kiQn giao dich chung nAy, quy dinh cua NH vA quy dinh
cua phdp lu6t.

n) Trudng hqp Chn the duqc NH phAt he ThC phi vgt lj dd sri dgng, viQc thvc hiin c6c quyin cua
Cht the phni pht hqp voi quy ttinh tai Dilu 4 Phln D - BAn Didu Kien Giao Dich Chung va Cdp

H4n Muc Tin Dpog The, PhAt Hanh VA Su Dqng Thl TIn Dlhg.

2. Nghrr vu vl c.m kCt cte Cht tha:

a) Cung c6p dAy drl vi chlnh x6c, ddng thUi clp nh6r vA lh6og b6o cho NH DhbE thsy ddi va thong
tin da dlng kli khi yeu cAu st dpng ThE ho{c uong qud tlnh st dgng Thd. Tnrdng hqp kh6ng th6ng

bAo, n6u cd phdt sinh rui ro, t6n thCr tht Chu tha phii hoan toAn chiu mai ldch nhiem vA nlEng sai

s6t hay hiri vi lqi dung, lira dAo khi si dung dich l.q do l6i coa mlnh ho{c do kir6ng cung cAp

dung, diy dri, chlnh xdc, kip lhdi str thay ddi rhong tin; cam kdt chiu mai nli ro bao gdm ct thiet

hgi ve tAi chlnh, chi phl ph6t sinh do trong tir cung cCp sai holc ktdng th6ng nhCt.

b) Chtu trdch nhigm bdo ddm an toen vA bAo mlt (hOng tin Tha, d{c biet lA PIN trong su6t qu6 tdnh
su dung TIC pht hqp v6i quy rfinh t+i Dilu kien gi6o dich chung nAy vA quy dinh cus Ph6P lu4t.

Kh6ng dugc chuydn nhuqng Tht cho ngr.tdi khAc.

c) Nhan Thd/PIN bing cich trw tih d6n NH, dd nehiNH grri 'nryPIN bing rtudng buu di$rVchuv6n

phdt nhaJl}l ho0r c6c phuong th['c khdc duqc NH tri6n khai rtmg thei ki.
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Trudng hqp dlng ky nhan ThdiPN qua duoflg buu dier/chuydn phdr nhani, Cht thE d6ng i vd x6c
nhsn rdng NH rtuqc coi h da hoen fiAnh viec giao nhen The/PIN khi ThUPIN dt duqc giao tdi dia
chl md Chi rhC de ddng ky vdi NH. Chri lhe cam k6t (i) chiu mei rui ro phdr sinh do viec ThA/PIN
birhdt lpc, bj lqi dung vA.fto{c cdc rui ro do viec Cht the kh6ng t4rc ri6p kf nhf,n ho{c ngudi knAc
giA m0o Ch'l the ki nhfn Th€IPIN theo phuong thuc niy; (ii) rhanh to6n m9i chi phi lien quan khi
dA ngli NH grri The/PIN bEng dudng buu difnrchuyan phdt nhanh.

d) Srr dung The troDg Hgn mrlc tin dung Thc, Han mrc st dvng Thd vA Thdi h+n Hgn m'rc tin dung

Thd duqc NH cAp. Trudng hqp Cht thd su dung vugt qu6 hqn mrtc ho{c NH ch{rng minh duqc giao

dich d6 phAt sinh tt ThC cua Cht the, Cht th€ phii c6 h6ch nhiQm thanh to6D cAc giao dich phAt

sinh, ngoAi m phAi tri phi vA c6c khoAn lien quan khdc (ni5u c6) theo quy dinh clta NH kti st dlmg

ThC qui hgrl mtc duqc cdp.

e) Chiu trdch nhiem tlanlr todn diii v6i tdt cd c.[c giao dich The phfi sinh (bao gdm ci giao dich c6

ho{c kh6ng ci ch0 li, me PIN ho+c c6 oh, kj kh6c vdi cht kj cria Cht the tgi m{t sau The) pht
hqp vdi quy dinh vd Phqm vi su dllng vd nghia v1l thanh todn cta Chl the quy dinh qi DiAu 5 PhAn

D - BAn Didu KiQn Giao Dich Chung VB Cdp HAn Muc Tln Dung Thd, PhAt Ha-oi Vd St Dung
Thd Tin Dpng-

0 Kh6ng duqc phfu st dung The d6 th\rc hiQn c6c giao (ch cho cdc mqc dich rua titn, tAi tlq khtng
bi5, IiE dAo, gian hn ve c6c hAnh vi vi ph?m phdp lu6t kh6c. Chiu uech nhiem rudc NH va phep

lu6t vA c{c hAnh vi nra dAn, ai trq khung b6, gian BI|, git mao Tha cr]a Chrl thd, cdc hanh vi vi
ph4m ph{p lu{t khdc cua Cht the vA cdc gido dich Th€ li6n quan d6n nra liAD, tdi trq bung b6,
gian lin, giA mao vd cdc hdoh vi vi phem phdp lu4t kiAc.

g) Nhin thuc dAy dt ve cam k6t chiu nri ro kong trudng hqp cec giao dich thanh to6n cua Chi thd bi
cdc t6 chri'c nudc ngoi,i holc bit k! qu6c gia neo tich thu, niCm phong ho{c tem drhg thgc hien
giao dich (do li€n quan d6n cdc ydu d c{rn vfn, t$i pham, khung b6, tAi trq klung b6, ru8 tiAn, d6i
tuqng bi 6p dung lenh 1o8 6rL co quan tai nu6c nBoei hoic cAc li do kh{c).

h) TIIanI totu dAy dn vi dring hqn cho NH d du ng Sao ke theo Sao kC NH lap vd grd cho Chi the

Trudrg hqp Chri thi kh6ng nhAn dwc Sao ke do NH grli, Chrl th6 van c6 trAch nhiem thani toan
dAy dt, dung han cho NH cdc khoan phdi td rrong ky.

i) HAng thdng trong khoang thdi gian tt NgAy sao k€ d6n Ngdy d6n h?n (hani lotuL NH se hr dong
trich nq tAi khodn thaDh toSn duqc Cht thC chi dinh de thanh to6n s6 du tlen Sao ke dva hen ti lC

thani to6n md Chri the c6 dlng ki vdi NH. Cht fie phei bao dtm tAi ktoan nAy lu6n dt s6 du cAn

thi6t da NH ghi Dq trong khoAng thli gian n6i hen. N6u kh6ng, Cht thE c6 t ch Dhiem li€n hC v6i
NH da thad to6n phln cdn lei vA phAi chiu cdc khoriLn phi, l6i suit phdt sinh ndu c6.

j) Th6ng bAo kip thdi v6i NH khi phdt hien saj s6t, nharn lan ren tAi khoen The cua rhinh ho{c tai
k}loan Th€ cua mioh bi lqi dung.

k) Chiu tdch nhiem giai quy6t cAc tmnh chdp vdi DVCNTNgin hAng thanh to6n (NHT'I)/TO chrtc

the vd cac v6n dB ti6n quan d6n giao dich The mi ki6ng ti hoan viCc thanh to6n Sao ke veo Ngiy
d6tr han thanh to5n.

l) HoAn trA ngay l6p tuc vd v6 diau kien cho NH d6i v6i cdc khoan mA Chri the rut thta, riit/thanh
to{n qul H?n muc tln dung Thd, giao dich ghi C6 nhim vio TAi kho6i cria Chrl the va cec giao

dich ohlrn lan kh6c me Chi thd kh6lg ching minh dugc quyin sd hftu hqp phep. Ddng y dd NH
tU dong ghi Nq c6c khoan tian ney ren tei khoan (Gi [to6n thanh to6n, tai khoan Th€, tei k]oin
dan gui ddt kiem, di kiodn ridn gui c6 ki hqn ve cac tei khoan ktdc) vA kh6u ht cdc tdi sin gui
khec cua Chri th€ tgi NH,

m) K! chtr kf m6u barg bit bi vio 6 cht ki d m{t sau The ngay sau khi nhfn Th6. Khi thyc hiQn giao
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dich t4i DVCNT, Chri lh6 phei ky h68 don/chrfng fi) lhad totu gi6ng cht lci mlu nny d nhtng
giao dich kt6ng y€u cCu cht ky cua Chi tha.

n) Kh6ng duqc st dvng Thd rE th6ug Mo mAt, thAt hc, ChU tha pbni gfi fA lei cho NH The vAt ly bi
ndq tdl loc khi dm lsi duqc.

o) Thanh todn rtAy dri, dring h?tr cho NH cdc khoda nq g6c, lei vd phl,... phlt sinh hI vifo si dung
Tha.

p) Chrl tha c6 dch nhiQm sri dgng v6n thdng qua vits ph6t h,lnh Thd ihimg qrc dlch theo DiAu kiQn
giso dich chung nay vA cam k& chiu tdch nhielll Eu6c phfp lu{t vA NH vi mrc dlch st dung v6n
c a mlnh.

q) Trudng hqp cht thC mua cdc sttr ph&n bdo hi6m do NH b{n v6i tu c{ch ld d+i ly b6o hiam, Cht
thd ddng y dC NH Eich nq tti khoAn Tbe tln durg de thsDh to6n c6r khotn phl bto hidm mA Cht
tha phAi &ani todn cho C6ng ty Mo hi6ra khodn titn nny sC durrc fth yio du oq cta Ki sao k€

tuong img,

O Trudng hqp Chn the st dung The do NH phA! hlnh dC lllrnh to{tr cho dich vU Priority P6ss, Cht
lha ddng y dE NH tr{ch nq rli khotn The n dvng dd thadh to{n cdc khodn phj $} dung dtch vu
Prioriry Pass theo yeu cdu cua Priority Pass, khodn tidn niy sa duqc thh vAo du ng cia Ki sao ke

tuong ung.

s) Bing viQc kf, xdc nh$n Vdn kifn tin dlug, Chn tht d6ng i .!ng, viec ChrI the y€u ciu dang ki,
tham gia bdr ki Dich qr, Chuong trtnh nio mA NH triCn thai th6ng qus phuoDS thuc Chi the danS

ki, tham gia bilng cdch ggi l€o t6ag dAi 2417, qu8 Dich Br NgAn hing atien tu ho6c bdt ky phuong

thuc nAo ktac do NH triih khai, Chn rha c6 Edch lhiem tuan tht dr:6g clc quy dinh cua NH vd

Dich r1t NEEn hAng dien hr (Dich vU Ngen htng dien t|} duqc NH cung c6p qla dien tho$i,
intemct,.,.) tai Dieu kiQn giao dich chung va cung cip vA su dlurg dich v1r phi tln dlhg 6p dung d6i
vdi kh6ch hing c6 ni6n tgi VPBaak cta NH vUho{c c6c quy dinh kh4c c6 li€D quan cta NH denh

cho Dich vu, Chuong tdflh mn ChU the tham gia-

t) Thvc hien kich hort The theo dutrg phuong thuc duqc NH triCn k}lai t+i thdi di6m kloh hoqt the.

Tu.in thrl c6c didu khoin vA diAu kiQn 4i Dilu kifn giao dich chung nAy vA cAc quy dinh cua NH.
cdc 16 chtc"4riep hoi The vA cus ph6p lu{t licn quan ddn viQc su duog Hsn mlrilc rln dung Tha, ph6t

hAnI ve srt dUng The.

u) Cung cip cho NH tAt oi c6c tb6ug tia di leu theo yeu c]u hqp li cus NH DhiE tu6r ftti cac quy

dinh vA Phdng ch6ng rira d&r ch6ng tAi trq khung b6, clrn v{rl rrtng phar

v) CaIn ket cua KH d6i vri'i quy dinh vi pbong ch6ng thrm nhtug Th6ng Mo vn phdi hqp vdi NH dE

xri ly khi xdy ra c6c trudag hqp m6t ThMO th6ng tin Tha hoqc c6 yeu ciu tra so6! lJri6u nei theo

rhda thu{n t4i Hqp DAng.

w) Cht l}le chinh c6 quydn dua ra cdc y€u cAu c6 li€n quan d6n vifo su dung The cua Cht the phu vA

chiu tr6ch nhiim vd cic giso dich lh\rc hipn bing ThC cua Tha chlnh ve (cdc) th6 phu. Truqn8 hqp

Cht tha chlnh bi chdt, mdt dch, hoqc mdt nung luc hdnh vi dan s\t fil viec tbanh toAn cho NH va

viec t}lua hudng d du ts€n tii khoAn Thd cua jhri the chtnh ausc thgc hien 0leo quv dinh tei Dilu
kien giao dich chug nty, quy dinh cua NH vi ctra Phip lu6t.

x) Kh6ng dusc thgc hieD c6c hAnh vi bi cdln thco quy dinh cta phAp luar-

y) C6c nghia !'u ktic rheo quy rlinh t+i Dilu kietr giso dich chung niy, ous NH vd cua phAp lu4t, cna' 
Td chric Tht rong nuOUlu& t6 me Ntl U thtnh vi0n qi ttng thdi tti6m.

z) Trudng hqp Cht thd duqc NH phdt hillh Tha Phi v6t ly dA su dun& vifo thuc hiQn q[€ nghia Yu

cria Chn the phdi phtr hqp vdi quy dilh 4i Di'iu 4 PhAo D - Brn Didu Kifn Giao Dich Chung vd

I
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C6p Hsn Mric Tin Dung Thd, Phdt Hanh VA Su Dung Thd T{n Dun8.

3. chn the ddng J rdng NH c6 quyin duqc thvc hien cic bien phAp can thi6t dA ttm ki€m, thu lh6p vA xdc

minh cac th6ng tiq dlr li€u vA cht the, di san ctu cht tha vA cAc th6Dg tin khic lien quan tdi Chi the

dC phuc vu cho vifo k, kdt vt thlrc hien vIn kien tin dung. DC phuc w cho vifo ky k6t vA rhuc hien

vdn kien tlr duog (bao g6m cA c6ng t6c thu hdi ng/quen ly khodn nq qia NH), bihg viec ki ket v6n
kiin tln dFg, Cht thC ty quyAn cho NH d+i dign, thay m{t ChU the lian hp, lAm viQc v6i c6c co quan,

don vi li6n quaa kj clc gi6y td, tAi li€u cAn rhi6t gui cac cq quan, don vi li6n quan (n6u duqc y€u cAu)

dC ttruc hien xdc nh{n, xdc minh, thu thfp thAng tin v} (i) rlnh trdng cu tn! viec Dm, nhen khAu cua

Chn thi vt gis dinh Cht thd; (ii) ttnh tr€ng hoqt dong, sdn xui! kinh doanh; tlnh tqng thuc hien c6c

nghla w vdi NhA nudc (thu6, bAo hi&n,...); (iii) tlni E?ng, th6ng tin ud tai san thugc sd l0u cua Chri

tha; (iv) c{c rbong tii" dt tieu khdc c6 liCD quan tdi vits ki kdt vA thuc hien vdn kien tln dung. Cht
thE d6ng f ring NH duqrc ty quydn lgi cho b&r thu ba thw hien cdc cong viQc dugc riy quyCn n€u tr€n.

Dilu 3. Quyln vt nghh vrt ctr Ngin hlng

l. Quylo oir Ngtn hlng:

a) Duqc mi6n tr{ch trong trudng hqp: h$ th6ng xt Ii, hQ th6ng truydn tin bi lai ho{c vl bAt ct I, do

gi ngoAi khA nlng ki6m so6t cua NH gey n€n khidn cho Tha ho4c ma PIN cua KH kh6ng thgc hiQn

duqc giso diclL bi t6n th6l ho{c bat ki su lqi dung nAo; ho& c6c trudflg hqp NH kt6ng grri ho{c

dE gui nhung KH kh6ng nl6n dugc c6c tin nhin, th6ng b6o li€a quan tdi bidn dong s6 du ai khoen

Thc hosc th6ng b6o va cdc n$i dung khic lien quan d6n tAi khodn Tha ctla KH do l6i he th6ng, l6i
dutmg truyerL cdc l6i k, thuft, su c6 cia nhA cung cdp dich r1./cta NH hoic d b{t k, l, do khdch

quan nio k{rlc; c6c tsudng hqp khAc do l6i cua KH gey m.

b) Duqc miSn hich d6i vdi: (i) mai thdt lec, mAt cip, su dung dtng ho{c sai muc dlch cta The ho{c
vifu ri6t lO Ine PIN, th6ng tin Thd cua Ch[ the; (ii) Mai gian lan ve ho& giA mqo gey m cho NH
ho{c Mt ki Don vi chdp ahin The nAo; (iiD BAI ki phuong hai nAo t6i uy fn, htnh enh vA danh

ti6ng cua Chn thd c.6 liCn quan d6n viQc NH lhu hdi ho{c y€u ciu Chn the EA lai ho{c t?rn

ngrrrg/ngtmg st dung The.

c) KhAng chiu tr{ch nhiQm vd viQc giao hdn& chCt luqng hAng h6a dich v1r duqc thaoh toAn bihg
The. NH kh6ng tharn gia giAi quy6t c{c trarh chdp gioa Cht th€ vA Don vi chdp nhf,n tht vd duqc
quydn ghi nq vio tAi khodn Tha gi6 tri hAng h6a, dich W cho dt hang h6a, dich rT ci duqr gioo
hotc duqc thlrc hiPn hay kt8ng.

d) Xu l, l.ra so6l, ktifu ngi tir Cht fie theo phuong thfc, chung ttr, thdi gian gui yeu clu us so6t theo
quy dinh cua NH vA cua t6 chfc Th€ trong nudr/qu6c td mA NH lA thnnh vi€n l+i tllng thdi diCm.

e) Dugc miEn kdch trong trudng hqp khi6u nei, y€u clu tra soit cta KH kn6ng duqc NgAr heng t}lanl
to6ry'cic t6 chtc The trong nudr/qu6c t6 giAi quy6t thm quy dfuh cta cic td chfc nny.

0 Thay ddi H$D mtrc tln dyng ThE dn c6p, c{c Hqn muc sri dung Tha ve cdc hAo muc khdc phi hqp
vdi ch(nh sdch cta NH trong ttng ddi ky.

g) YEu clu Cht th6 thanh totu dly dn cdc kioAn chi ti6u biog ThC vA ctc khoAn IIi, phl li6n qua.n

trong k, cb{m nhCt vAo NgAy den hen thanh ro6n.

h) Duqc EUc ti6p ho{c thdng qua b6n thf ba lhvc hien cdc bien phep nhic ng tr} xa vd c6c biQn ph6p

thu hdi nq th€o quy dinh cua NH tlhg th&i k!, bao gdm nhung ki6ng gi6i hen bdi htnh 0rtc gui
vtrn bdn thdng Mo thu hdi nq, gui tio nh,in qua dien thosi, gei dien ruc ririp, th6ng bAo t6i Chn rht
ho{c dia chl, co qurn lAm vifo cta Cht tha,... Trudng hqp Cht thC kh6ng thanh toAa dAy dri cdc

nghla qr phdi thanh to&! NH duqc thyc hiQn c6c bifn ph6p rhu hdi nq dE y€u cAu Cht the ftuc
hifn dAy dri nghr-a r1 thanh to6n theo Vdn kien tln dxng.
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i) Ttudng hqp Cht thC kh6ng thsd to6n dly dt, dtng hir cho NH theo quy dinh, NH duvc quyan
thu nq tri tAi sdn bdo dim hay bdt ct tti sin nio khic clfs Cht thd bao g6m s6 du tiEn gui tr€n t6t
ky Ai khan nAo cta Cht the qr NH (tiln gui c6 E hp, k!6ng ki h+n) vd c{c tii seD gfi kh6c cta
Chn the rei NH ma kh6ng ca, c6 cht kr/xdo ni{n cus Cht thd. N6u NH thu ng tlr tAi khodn rhsnh
rc6n ve./ho{c Tdi khodn ddt kiem ve,/ho6c TAi l:hoAn tiAn gr}i c6 ki hgn cts ChI the dd thsnh todn
cic khoAn nq phit sin}, c6c khoio tidn grli ndy sa dugc coi lA nit trudc hen vA tiAn Iti sC duqc llnh
theo quy dffi vA rut trudc hen cia NH t$i thdi didm trlch. Trong rrudng hqp d6, NH duqc mi€n
bdch vA viec thay d6i ky hg! ti& gni cua ChU rld. Troog trudng hgp tAi IIoAn thad !o6n, tai khoan
tidt kiem, tii khodn tian gti c6 ky b€n vdi ddng dAn B ddrg ngogi tC, NH s€ thpc tuQn viQc chuydn

ddi ty gia do Nlt c6ng b5 qi thdi di6m chuyin riii.
j) NH c6 th6 rhu rhap vd x6c minh b6t qi th6ng tin ndo li&r qurn ddn ChU orE O bdt cri ilon vi nao mi

NH cdm rh6y phr) hqp (bao gdm nhung ki6ng gidi h4n blil ki t6 chric dn dpng nno ho{c bit ki td
chuc hay c6rg ty nio kh6c duqc thlnh lfp v6i muc dlch ddnh gi6 thf heng tln dung cho c6c c6 nh6n
vt/hoac NgAn hAng hay t6 chfc ttn dung tsi ViCt Nam ho{c bAt cu nqi nAo khlr).

k) Cung c{p cho cdc bdn c6 thAm quyAn th6ng tin va Cht l},e, Ai k-hoan Tha phuc w cho viCc tra so6r,

k}i€u n4i cdc giao dich Thd theo quy dinh cta phAp lu{t vA/ho6c cho c6c muc dlch khdc theo quy
dinl ei DiAu ki€n giao dich chug nay.

l) Chfun dm viec duy td H0Il mtc tln dung Thd da c6p valho6c viec st dwg ThC cua Chn thd bing
viec hui, thu hdi The ho[c d6ng/kh6a Tha t €n hQ th6ng n6u Chri thC vi pfum c6c diiu kiQn vi diAu
Itodn vE md vd su dgng IhE qi Didu ki{n giao dich chung niy vd/ho[c quy dinh cria NH, st dpng
Tha gid meo vA/ho{c The bi tlghi ngd lA giA m4o.

m) Cho muc dlch tu6D thU quy dinh ph6p luft; muc dlch x6y dung, hoan thien, phdr tridn cic sda phim.
dich w ve thsc hien c6c ho?t dong kinh doaoh hoot dorg hqp phdp kh6c cta NH (bao gdm cii host
dong rhu hdi ng); ve,fto{c muc dlch tso diau kien dd Chn the c6 thd ti6p c6n vA st dung da danS
crc sen phdm, dich vU do NH hofc cdc b€o li€n qu84 cdc d6i tdc kh6c cung cIp, NH c6 quydn st
dung c6c thong ti,l ctr nh6n cua Chi thd, ft6ry tin tt crc vEn bdd, tAi lieu do Cht [rC cung cip vi
th6ng tin c6c giao dich crfa Chi thd qi NH di cung cdp cho (i) cdc Co quan c6 thim quydn yiu ciu
cung c6p th6ng tin thco quy dinh cria phtp lu{t; (ii) cdc dqn vi c6 chtrc nlng cung cIp dich v9 th6ng
tin rin dvng, d{nh gi6 rln nhiem, ki&tr bdn; (iii) ctrc c,6og ty con, c6og ty lien k6t, cOnS ty thdnh
viCn cua NH; (iv) cdc d6i tac Unl aosnf,, a6i tac lien quan c6 hgp r6c v6i NH dC phAt tri6n, cung
cip ho{c lien qua.n tdi viQc phdt tri6n, cung cdp c6c sdn pbArn, dich v1r cua NH; (v) c6c dgi li, nhA

thAu hay c{c nhA cung cip hdLng h60, dich w c6 ky k6l Van kien tin dung, thda thu6n vdi NH Li6n

quan t6i c6c hofl dQng cua VPBank; (vi) cdc bEn lien qusn kh6c ma NH th{y h cin thi6t da ddp

ung, bdo vQ quyin vA lqi ich hqp phdp cta ChU tha; vA/ho{c (vii) ngudi ther c& Chtl fid (duqc

hiiu bao gdm nhung k}6ng gi6i h4n vq, chdng, con, b5, m9, anh, chi, cm, bgn bC,...), b€n kh6c bdt

ki ddng i thanh todn du ng thd tln dung cta Chi thd cho NH.

n) Dusc cht dong tgrn kh6a, trich, tdt toAn Ai khodn (Bi knoh thanh to6n, tAi khodn TIe, tei khoan

tiAn gui ti6t kiem, tAi khoan tidn gui c6 ki hetr vA cAc tAi khoen kidc) cua Cht thd tsi NH, cec

khodn tidn grli, tAi sin gti k}6c cua Cht th! t+i NH hodc l0p Uy nhiem thu y€u ctu cAc t6 chrtc tin
dung md ai khoan cho Chn tht trlcb tiln chuy6n cho NH rtd: (i) Ttronlr to6n c{c k}oAn nq den h?n

(bao gdm cd trudng hqp Cht thC duqc NH cbCp nhoD trt nq Eudc h r), qud h4n, ctc khodn ldi, c6c

nghia vtr di chlnh kh6c phdt sinh troDg qui Elnh st dung lhe; (ii) Thanh toan, br) tn) c6c ktoen ng

ddn herr qui hgrL cdc khoAn lEi, cec nghls vp Gi chlnh khAc cua Chri thl l4i NH vd xt Ii c6c lrudng

hqp k}6c lico thda tlu{n giila Chn the vA NH.

o) Th6ng b6o vd oic sA, phirn, dich w, chuqng trtnh khuy6n m{i cua NH, cinh brio cdc rui ro kti
thgc hiQn Dich w vA cdc th6ng b6o khAc phlrc w cho vifu su dung Dich w tdi Cht $e theo cdc
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cAch thtc mA NH cho lA pht hqp (bao g6m nhung khang gidi hgn viec gui tia ohin, cmail, th6ng

Mo u€n website,...) v6i s6 luvng vt rhdi Sian ki6ne h?n ch6.

p) Duqc cht dong quy6t dinn viec 6p dung, kh6ng Ap dung cdc uu dAi (tlch di6m d6i que, hoen tian,

tlch diam d6i d{m bay,...) dAnh cho Chi tH theo quy dinh cua NH trong tlmg thdi k .

q) Duqc quydn sua d6i, didu chhh Mt ky diAu khodn, didu kifn nAo cia DiAu kien giao dich chung

nny trly Ctmg thli di6m mA NH cho li phit hqp tty theo quy€t dioh cta NH. PhudDg thtc gui vA

nhitr cdc th6ng b6o sua d6i, diAu chtnh DiAu kiQn giao dch chung gioa NH vA cht tha thw hiCn

theo quy dinh 4i Di6u 8 Phdn Acua Diau kipn giao dich chung nAy. Chri th6 duqc coi lA chdp thufln

toen bO nhthg noi dung s,i'a d6i, diau chinh rheo th6ng b6o cua NH nCu cht tha ti6p tuc sr.r dung

Dich w hi NH.

r) C6 toin quydo chuydn giao, btu cho B€n rht ba toAn m ho{c mot phAn EroAn nq Tha tin dung cira

Chti thC theo Vin kifn tin dgng.

s) Duqc y€u clu Cht thE cung cdp dAy dt cic thdng tin rd tAi li€u cAn thi€t nll.im lim !o c{c diAu kien

sr! dpng ThC klri rtl nghi duqc cung rmg Th€ vA trong quA dnh st dgng The; duqc thu thap th6ng

tin rt cdc td chic kJl6c vA chn thc khi da nshi NH cAp Hqn mi'c tin dung The vA phfi hAni The.

0 Duqc tt ch6i phdt hdah The ndu Cht thE kh6ng ddp rmg rfAy dri cdc diAu kholn vi diSu kifn su

dvIlg Tha; quy6t dinh thu hdi Tha trong qu6 trinh sn dung n6u Cht thd kh6ng rhgc hiQn dAy di cdc

dilu knoh didu kien t4i Ven kien tln dwg, quy dinh cta NH vA quy dinh cta phdp tu6t trong trhg
thdi ky.

u) Duqc dilu chlnh c6c h€n mfc li€n quan d6n Hgn muc tln dgng The, hqn mtc st dung cta tring Thd

vA c{c hgn muc liEn quan kidc, quy dinh cdc htnh thur bao dAm an toAn cho viec st dung The, quy

di logi Ei, muc lei 6p dung d6i vdi Chn $e kllong trAi v6i quy dinh ph6p luAt hien hed\ quy

dini cua NH vA quy dinh rgi Didu ki$n giao dich chung nAy.

v) NH c6 cIc quytn ktlc thco quy dinh tai Diiu kifn giao dich chung niy vi theo quy dinh cua phrip

luat.

w) Trudng hqp phfi hnnh Tha phi vat ly cho XH dd st dung, NH duqc thr,rc hien cdc quyen pht hsp
vdi clc quy dinh t$i DiAu 4 Phln D - Ba.rr Diau Kien ciao Dich Chung vi CAp Han M'ic Tin Dung

ThC, PhAt HAnh VA Su Dung ThC TIn Dung.

2, NthL Yg cir Ngln hlDt:

a) T6n trgng quydn vA lqi lch cta Chi thd theo Didu kiQn giao dich chung niy.

b) thuc hien diy dt, kip thdi c6c rcnh thanh toAn sau khi tti kidm u'a, kiCm so& dnh hqp ph{p, hsp
Ie ctu lenh thanh to6n

c) Bdo m6t c6c th6ng tin vd Thi cua Cht lhe theo Diau kiCn giao dich chung nAy.

d) B6i thuamg cdc lhiet hBi thyc t6 phdt sinh do viec NH vi pham cdc quy dinh vl cung cdp Dich v9
theo Didu kiQn giao dich chung ney vA theo quy dinh cua phdp luat.

e) Crc nghia w khdc theo quy dinh qi DiAu kien giao dich chung nay vA quy dinh cu8 phdp lu6t.

f) Trudng hqp ph6t h.tuh The phi v6t l, cho KH dd su dung, NH thyc hi{n c6c nghia W pht hqp vdi
quy dinh tai DiCu 4 Phh D - BAn DiAu KiCn ciao Dich chung vA C6p Hsn Mrfc TIn Dung Tha,

Pher Hn,li VA St Durlg Tha Tin Dung.

DiCu 4. Pbat hhh Tha phi vit li
l. Tiry thu$c chinh s6ch cta NH d6i vdi mot s6 ddngilosi ThC, ChU rhC c6 rhi dang ky vA d'Jqc NH phet

hAllh ThC phi v6t ly dd su dung.
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i.

,

2. Truong hqp Cht the duqc phdt hAnh The phi y0t lr, o6c quy dinh sau dey sg duqc 6p dung:

a) Th€ phi vot ly duqc NH phdt hAnI cho Cht the du6i dsng lhe dien trt, kh6ng dugc in ra tharh ThC

v6r li. Cht lhC c6 tha thyc hiQn truy v6n th6ng tin the th6ng qua Dich w ngen heng dien tu cua

NH vd theo hudng dln cua NH rirng rhdi lci.

b) Phgm vi su duDg The: ThC phi v6t ly chj duqc su dutrg itd thanh lodn tien hnng h68, dich W tren
m6i trudng intemer, chuqnS trtnh ling dpng tr€n thi& bi di dong.

c) Thu gitl Thar Tha th dvng phi v$t ly kh6ng duqc ph6t htuh du6i d4n8 vat chCt n kh6ng c6 tnidng
hqp thu gio The.

d) Phdt hhh lqi The, PIN cua The phi },at li: Ch[ thl c6 quyCn y€u ciu xlf pnat mnl tai me, pfN

The phi vit ly troEg trutng hqp bi l0 th6ng tin, do nhu clu cua Cht thd,... ViCc phtt hAnh lqi The,

PIN duqc thvc hien khi Chri thi tHp fng c6c dilu kifir thco y€u cAu cria NH. Cht thd c6 ffich
nhiem thanh totu phl, chi phi li€n quan theo quy d[nh cua NH.

3. Trudng hqp Cht thd duqc ph6r hAnh fie phi vot li 96o vdi The vot lr, ngoAi quy dinh t4i Khoan 2 Diau
ney, viec st dung Thi phi v6t ly duqc tp dwg theo cdc quy dffi sau:

a) Thd vfr lj gin vdi The phi v6t ly h moymot s6 Thi vat ti duqE vPBar* ph6t hinh cho Chu tha ve

c6 th6ng tin chi ti6t nhu duqc ghi nh6n l+i Eong hd so vE ph6t hAnh Thd phi v6t ly cus Chi the.

b) The phi vAt ly c6 16 nre, lru khac vOl ttt vgt ty.

c) LoFi the, lai suC! thdi hqn hieu l[c, NgAy sso kE, K] sao k€, ngAy rt6n hsn tharh to6n, phuqng thuc
klch host thd cua Tha phi v$t lf gi6ng vdi Tht v$t lj.

d) Hqn muc st dung cua The phi vot ly thgc hiin theo tllag kj cua ChU th€ pht hqp vdi quy dlnh cua

VPBar* vd ki6ng vuqt qud Hoo mfc sr! dung cus Thd v6t Iy.

e) Tsm kh6a/d6ng Thd: Khi xAy ra c6c trudng hqp t{Ir kh6a The, d6ng Thd, Cht thc (rrong trudng

hqp Chri thd yCu ciu) c.6 rhd y€u ciu tarn kh6a, d6ng Thd phi vfl ly ho{c Tha v$t ly ho{c lqa chen

r4m kh6a, d6ug d6ng lhdi cn hai Thd; vA NH (trong truUtrg hgp NH cht dong l4m kh6a d6ng the)

c6 tlr6 quy6r dinh t+m kh6a, d6ng Tha phi vit li ho& Tha vA ly ho6c lua chqn tgm kI64 d6ng

ddng thdi ci hai Th€. viec qm kh6a, chdru dft t0m kh6a, d6ng rhe thw hifi thco quy trbh c6 li€n
quan c0a NH nrng thdi ki.

f) Gia hgn Thd phi vat li: Khi h6t thdi hsn hiiu l,rc, The phi vet li kh6ng duqc gia h{o. Truorg hqp

co nhu clu ti6p qrc sn dsng ThC phi vft lf, Cht thd dang ky phAt htnh mdi Tha phi vot ly gin vfi
Tha var li hien htu (oiu The v0t li hien hitu duqc gia hqn) botrc grin vdi Tht vft lj mdi lniu Thc
vlt li hien h{hr kbory duqc gia hsD vd Cht the phdt hnnh lsi Tha vlt li).

4. Cdc noi dun8, khdc [en qusn tdi viec ptLit bellh ve d dung The phi v6t ly khdng duqc quy dinh tqi Diiu
oAy thuc hien thco Diau kifn giao dich chung nAy vA quy dinh phdp luit c6 IiCn qu8r.

Diiu 5. Phgm vi st dgng Thl, Hlu Dric ttu dutr8 Tba vI Hlr Ettc sit dUrg Tha

l. PhfE vi sri dUDg Tha vi DEht v\| thrrh aoltr ctr Chi aha:

a) Chi thd duqc sli dullg Tha da r{[iEn m$ (Et Eudng hqp ThC phu phdt hAnh cho Chi thC Phv dudi
l5 tu6D td c6c POS cos NlyTd chtc thlnh to6! the ve cic ATM Eong liCn minh NAPAS, c6 biau

tuqng cta Td chric thd qu& 16 1a6i va nf qu6c d) trodc ntt tidn ttrdng qua phuq4 thtc kh6c do

NH rrien khai timg thdi ki, thanh todn tiln hnng h60, dicb r! tgi cnc DVCNT, qua intemet, qua

email, dien thoei,... vA sri dung cic dich vu kbAc do NH vA c6c Ngen hing khtc c6 ket n6i rsc tiiip
hofc gi6n ri6p v6i NH thOng qua rrlQt hol. mQt d c6c t6 chtc trung gian cung cdp. D6i voi Thi
phi v6t lj, phem vi st dlug Tha thuc hien thco quy rfinh tei Didu 4 PhAn D - Btur Didu KiQn Giao

''lt--



Dich Chune VA C6p HgIl Mfc Tln Dwg Th€, Ph6t HADb VA Su Dung The Tln Dung.

Chn thC ddng J rihg, khi tham gia cAc giao dich thanh toAn bing The, tty thuoc vAo tung giao dich
the vA yeu cAu/quy dinh cta NH vd,/ho4c cta T6 chric th€ qui5c til v ho{c cia DVCNT phr) hqp
vdi quy dinh cta phdp lu6r vi quy dinh cta cec T6 chrlc thd qu6c d, giao djch the ci the duqc x6c

thgc blng mot, mot s6 trong cdc phuong thric bao gAm:

i) The ve cht the phai hien dier t?.i DvcNT; vaao4c

ii) Cht ki cua Cht thd tr6n h6a don giao dich Tha; holc

iii) Nl4p me PN k]'i giao dich; ho{c

iv) C{c lh6ng tin thE (TCn thd/S6 thdma CVV/CVC,...) duqc cung cAp qua email, tliQn tho4.i,

intemet,...; hoic

v) CuOc gAi cta KH l6n t6ng dAi di$n thoqi cta NH; holc

vD Xuft alnh Thd Priority Pass; hoic

vii) BAt ky phuorg thfc xec thw trdo tll6c md Chri thd dlng kj vdi NH; ho{c

viii) Bdt kj phuong thrh xdc thgc nio l:}6c ml NH, Td chuc thd qu6c t6 vA DVCNT quy dinh.

b) Chri thd hi6u vA nhgn thuc diy d0 ring, khi Cht tIC thw hien cAc giao dich thanh ro6n &e ma Thc
ldr'ho& Cht thE kt6ng hier dien tryc tiCp Ei DVCNT hoic tqi trv sd NH (Vl du: Giao dich MOTO;
giao dich thanh to6n tdn intemet, qua cuoc gQi tliQn tho4i,..,) vA khi Chir fia klldng bao mat cec

th6ng tir va The, Thc cta Chri the c6 tha bi lqi dyng cho c6c giao dich thanh to6n mi kh6ng dir
Thd vi,4ro[c Chu th€ kh6ng hien diQn trvc titip tei DYCNT. B5IIg viec ky, x6c nl6n Vtu kien fin
dUng, Chri the xdc nlan vd ch6p nhEn lodr todn d6i vdi cic nli ro nAy.

c) Chri the cam k6t chiu tr{ch nhiem rharh rorn cho NH d6i vdi tit ci cdc giao dich ph6t sin}r vA duqc
xdc thFc bing b6t k, phuqng thric neo n€u tai Di6m a t€n. Cht rhd ddng y rihg, Sao ke di kno6n
sE td bing chring xric nhgn cjc giao dich, ptrl, l6i (n6u c6) vA c6c khoin ghi nq, ghi c6 trong Sao kE

It dring vd c6 hiQu lFc vA Cht the se fiuc hier thanh to6n rAt c6 c6c giao dich, phl, Iei thd hien tr€n
Sao k€ (lllLng rh&i hen quy dinh t on8 Sao k€, tlu rrudng hqp do l6i hach to6n nhArn cta NH.

d) Ngay khi ThC duqc Kch hoBt thanh c6ng, Cht thd duqc srt durlg cdc tinh nerlg thanh toan Tha tren
i ernet. Tnrdng hqp kt6ng cd nhu cAu su dlhg tioh nAng thaD} torin nAy, Chri the li6n hQ voi NH
d6 da nghi d6ng tlnh nang thanh to{n nAy cia Thi.

e) Cht the kl6ng dugc st dung The tln dvng dC chuyin ktodn, kh6ng duqc su d\lng Hen mfc tin
dpng The d6 n4p tidn, ghi c6 vdo tAi lhoen than] todn, thC ghi nq, the tra trudc hoac vf dien tt.

0 Trudng hqp duqc ph61 hAnh The phi vat lj d6 srl dung, pham vi su dung The phi vAt ly th\tc hren
phdi pht hqp v6i quy dinh tai KhoAir niy vA Diau 4 Phan D - Brn DiAu Kign Giao Dich Chung VA

Cdp H4n Mric TIn Dgng The, Ph6t Henh VA Su Dpng Thd Tin Dpng.

2. H|r mic th dlng Thd:

a) DA su dgng Han mri'c tln dung ThC da duqc cAp, Cht th€ c6 thri, dugc NH ph{l hAI)h nhiAu lofli Tta
tin dgng dd srt d\ug. Thi th dung duqc phrl hAnh tA phudng fien dA Chrl the su dung Hen mric tin
dpng Thd dit duqc c6p ciing nhu hudng cdc chinh sdch, st duDg cic tinh ndng tuong unB theo quy

dlnh crfa NH 6p dgng ifi5i v6i timg loai The (tuqc phit herh.

b) vdi mdi lo?i Thc tln dung dugc phAt htnh, clc vAn dd li6n quan d6n Th€ bao gdm nhung kh6ng
gi6i hgn logi ThC drrqc ph6t herh, Hgn muc st dung The gin v6i tung The, NgAy sao kC, ngey

thanl toin, lei sudt cua The vd c6c van dA licn quan khdc thvc hien fteo quy dinh cta NH vA Sao

k€ cua loqi Thi d6 duqc NH gui toi Cht the
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c) viec phet hAnh The tID dung dd st dung Her ltlfc tin dung The thuc hien theo quy dinh sau:

i) DiAu kien phet htuh The dn dvng thuc hien theo quy dinh cua NH t+i thdi di6m Cht the di
nghi'

ii) vdi mdi Thd tln d\mg duqc phit hdxrh sE duqc gin vdi mot Han m{a st dvllg Tha ri6ng nhung
dAm beo khdng vuqt qu6 Hqn muc tin dung Tha. Truhg hgp Cht rh6 da nghi ph& hanh hcm

mot tofli Thd tln dvllg, tdng Hen mfc st dvng The cua cdc The dy tlong mei fudng hgp

kh6ng dugc vuqt qud Hgn mfc tin dpng ThE. H€Jl mric su dUng Thd cia (c6c) Thi php duqc

dtng chung vdi Hgn muc st dung The cta Th€ chlrfi.

iii) Hen muc tin dung Th€ de c6p cho Cht the kh6ng thay d6i trong su6t Thdi hgn Han muc tin
dung The, tn} trudng hqp Chri thd dd ngli rnng/giam Han muc tln dung ThC dI ttugc crip tnr6c
d6. KIi Cht the su dvog ThC tin dung, HFn mtc su dung kha dung cua cic Thd khic s€ bi
giem tuong irng vdi phln han mfc da dugc st dung,

iv) ViQc dd nghi phdt hanh Thd tln dung dA su dung Hqn muc lin dung ThC duqc cAp c6 tha duqc
Chn thi tlyc hien th6ng qua cuoc gqi dien tho+i gita NH ve ChU thd. Chu $e ddng j riflg,
bing viQc NH d6 tiilp nhin dd nghi cua Chu thi qua diQn thogi; vd Thd da duqc giao toi dia chi
me Chi thE deng ky vd Thd de duqc klch ho41 theo quy dinh cia NH, Cht thC ddng j chju
trdch nhiem d6i vdi tdt ce c6c giao djch dugc thuc hien &i cdc The nAy nhu tluqc ghr nh6n
tr€n hQ th6ng cta NH vd Sao ke gfi Chrt the. Trmg rhbi ky, NH c6 thd fi6n khai cAc phuong

0luc dSrg ky ph6r hAnh ThE th dung khdc.

3. Htn mic sri dutrg Thi vi thay al6i Htd Etc s[ dUrg Thdr

a) Chu tle st dUng The trong pham vi Hen mtc st dung Thi. Han mtc srl dgng Thd bao gdm Hqn
muc tin dung ThC dugc gin v&i Thi, b4n muc thanh todrL hgn mto chuy6n khoan, hAn muc rut tien
m& vA cdc hqn ml1c kh6c theo quy dinh cta NH,

b) NH chdp thu{a cho Chrl th€ st dgng s6 v6n trong pfum vi H4n mfc rh dung The, HBn muc su
dung The da thuc hien c6c giao dlch Thd dusc phep nhu quy dinh tqi Diiu kipn giao dich chung
niy.

c) Bi.ng viec Hch ho0t Th6, Cht the (duqc hiiu bao gdm cd Ch0 thd chinh vA Chri the phu) duqc coi
le da nhfln duqc th6ng bdo diy dt cta NH vA HAn mfc tln dUng The, Hen mtc st dpng Th6 vA
Thdi hqn c[a Hqn mfc tin dpng Thd vA chdp th\an Hen mric tiD dvng Thd, H€n mtc si dgng Ttd
vA Thdi hqn cta Ha, mtc tin dung The dugc NH cdp. Hqn m'rc (n dung Thd, Hgn mric st dgng
ThC cua KH cfing duqc fi6 hien ffin Sao ke cu8 NH gui cho KH hlng thdng theo quy dinh cia NH.

d) NH duqc quydn dinh ky theo quy dinh cia NH ho{c dot xudt xem xdr, ddrl gi6 lai H0D mtc tin
dung The, H?n m{lc su dlng Thd ve Thdi hAn HsI mfc ttn dung ThC de cdp cho Cht the theo Vdn
kien t(n dung da ky giita Chn thd vd NH. NH duqc quyin diAu chinl, cllim din H?n mfc rin dvng
ThC vd,4lo+c Thdi hqn Hen muc tin duDg ThC rheo k6t qu.A xem xdt, dAnh gid cila NH, lrudng hqp
ndy NH se fi6ng b6o cho ChO thd duqc bi6t bing phuorg thr.ic mA NH cho ld hql, lf vd phi hqp
vdi Diau kien giao dich chung nAy. Chrt th€ ddng j vd cam ket thuc hien VEI| kien t{n dpng theo
th6ng bdo cua NH.

e) Khi h6r Thdi hen Hen muc ttn dung The, NH sE thw hien dtuh ei6l$i Hen lluc tin dtlng 
.fte 

theo
quy dinh cna NH. Cht the se duqc cep hi HAn muc tln dyng ThC blng vdi h4n mric da cdp n6u d6p
ung c6c diAu kifn rheo quy dinh cta NH. NH cO quyin y6u cAu Cht thd cung cdp b6 sung hd so,
Bi lifu de xem xCt, thdin dinh lei HAn mfc tin dpg th€ niiu thAy can thi6r. ning,i4" ty, 17" nhan
VIn kiQn tin dpngKH, Cht the ddng j d6 n8lli NH rhvc hien viec d6nh gi6 I3i Hqn muc rin dung
Tha cta Chi the vA xem xCt cdp HAn mta tin dung m6i cho Chi thC.
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f) Trong Thdi hqll HSn muc tln dung Tha, Chn r}C c6 rhd gui dA nghi thay ddi Hm mfc tln durg The,
hen mtc st dung Tha, Han mfc chi tieu ngAy cta Tha,... tdi NH ve rurn tht c{c quy dioh cu! NH
kff xCt thay d6i Hqn mric tin duog ThC, h4n m0c su dullg Thd mdi cho Cht the. Cht tha du(rc coi
U ddng j vdi Hgn muc tin dung Thd, hqr| mtc sri dpng Thd dugc thay d6i n6u d6p $c st dung Thd
mA kh6ng c6 bdt ky th6ng hio, kii6u n4i, khi6u kiQn gl vdi NH. Trudng hqp NH nhAn duqc dd

nghi thay ddi Hsn mic tln dung the, hen mrlc st dltrlg ThC, H€n mtc chi deu n84y,.... qua cdc

phuqng tien dien h.r thuoc cdc Dich W NgAn heng dien tt duqc NH tridn khai ting thdi ki, sau khi
NH thuc hien x6c minh Chf ord theo quy dinh cta NH vA de thvc hien thay ddi c{c hqr muc li€n
quan theo y6u cAu nh$o tfuqc, Cht thC d6ng f chiu tr6ch nhiem hoh toAD tsudc NH va her muc
m6i ttuqo dA nghi cnng rhu c6c rui ro c6 thd ph6t sinh (n6u ci).

g) Tr)y thuo€ vAo chinh sAch cua NH ttmg thdi ki, NH c6 fiA rhay d6i cec Hen mtc su dung Th6, vA

cAc h$ mtc khdc cta Thd. TrudDg hqp rhay ddi, NH se th6ng Mo cho Cho rha ituqc bi6t theo mot,
mQt s6 trong cdc phuong thrirc quy rfinh tei Didu kien giao dich chung ndy.

Dilu 6. LIi rult vt truttrg hqp thu lli
t. Lll lull vl phuqng phlp tlrh lti Tha th dutr8:

e) t lli srdr Cp dpng vdi du nq cus tung losi The tln dung lheo Ven kien tin dpg thyc hiQn theo bidu

Ei sult do NH quy dinh dp dung vdi lo8i Tha tln dUng d6 l4i trrng lhdi ki duqc ni€m y6t cong khai
tl€n wcbsite clJnh thtc cua NH.

Lfli sudr cua tlrng loqi ThC tln dung cd thd duqc didu chlnh trong clc trudng hqp sau:

(i) Didu chinh theo cdc y6u d thi trudng, chlnh sdch tiAn tQ vA lii su6t cua Ng6a hdng NhA nu6c.
Mric Ei suCt dieu chinh tong trudng hqp ney dugc t(nh theo c6ng thric sau: Lai suCt dilu chinh
blng (=) Lai sudt ap dsng cong/kt (+/-) Bi€n dO dilu chlni chung. Trong d6:

- Ini sudt 6p dung lA lai sudt thd tln dung 6p dpng trudc thdi didm dilu chinh,

- Bi€n dg di6u chinh chung la bien dO diau chlnh lai sudt duqc 6p dung d6i v6i chri thd theo

ttrng ddng thi, sdn phim thd mA Chi th€ su dung khi NH thrrc hien diCu chlnh l{i su6t.

Bi6n tlQ diCu chloh chuog duqc NH c6ng M cinS l..hai k€n websile chlnh thw cua NH

tiE g thdi ki.

(ii) Diiu chinh thm k6t qut dAnh giA hnnh vi tln dung ctia cht lhc. D5i vfi Tha tln duDg kt6ng
c.6 tAi sd, bAo dAm, cnn cr? tr€n co sd c{c th6ng tin vA logi tha, lhdi gian st dung lha, hen m'Irc

tln dung rfwc clp, heah vi su dvnS llla, hAnh vi tsi nq cua Cht thc vA cdc y6u t6 kluic c6 lien

qusn dlco quy dinh cua NH ttmg thdi Li, dinn ky theo quy diDh cua NH, NH st lhuc hien dAnh

gi6 htnh vi tln dung cta ChU the theo md hlni ddoh 8i6 md NH 6p dtEg. Cln cri kCt quA ddnh

gi4 Cffi the sE duqc phln nh6m mi ro t'h6c nhau, tuong rrng vdi turg ph6n nh6m rui ro' Chr:r

rfre sg Auqc ep aung gi€n d0 didu chlnh theo hAnh vi tln dgng cq $1. Mtrc lei sudt diau chinh

trong trudng hqp nay dugc tinh theo c6ng thuc sau: Lei su6t diau chinh blng (=) Lfi suir Ap

dung cong^rit (+/-) Bi€n ito didu chlnh theo hAnh vi ttn durg. Trong d6:

- Lii sudt {p dung lA tai suit thc tln dung Ap dgng tru6c rhdi di6m didu chtnh.

- Bi€n tl$ didu chlnh theo hAnh vi tln dvng lA bi€n d0 dilu chinh lai sudt uong ung vdi phAn

nh6m rui ro crra Chi tha theo k6t quA dAnh giA cta NH. Bi6n d$ di6u chlnlr theo hinh vi

tln dung duqc NH cOng b6 cong t}ai tr€n website chinh lhuc cua NH timg thdi ky'

(iii) NH sa rh6ng bAo cho ChtI tha theo quy dinh cta phAp lu.at trong rudng hqp NH c6 diCu chinh
' ' drnti" ia "*, 

ap dpng. Muc lei suAt diCu chrnlr niu tsi Di6m a nav se duqc ep dung.k' ri
NgAy sao k€ cta The fin dung cong (+) 3 vA sau thdi diAm NH da thuc hifn thong bto vl vifc
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diau chlnh lai suAt cho Cht the. Mtc lai sudr dp dsng cg thd duqc ghi Dhln l+i ren Sao k€

duqc gti cho Cht rhd.

b) Phuong phAp ttnh lai d6i vdi da1l lIi Eong hOn, tidn lei qun h+n rt6i vdi du nq g6c sC thvc hien lheo
quy dinh sau:

(i) Tian lei duvc ttnh u€n co sd mot ntrm lA 365 ngAy. 56 dCn l6i c'is mol Ki sao k€ duqc tinh
todn nhu sau:

Sd iin ldi =
Z 6d .h. rh$e d x 56 ngty duy hl si du thte d x Lal sudt tlnh tdt)

365

Tronr i!6:

- 36 au tgc t6: Le s6 du cu6i ngdy tinh lei ctu d du aq g6c Eong hgn, s6 du nq git qud
hqn md Ch[ thd cdn ph{i tre cho NH dugc st dung dd tlnh hi rheo lh6a thuln tei Hqp
Ddng vd quy dinh cta ph6p lugt;

- 55 ogty duy trt 16 au tlrrc a6: Ld s6 ngty ma s6 du thuc t6 cu6i m5l ngay klang thay
adi;

- Lll ru{t dnh lll: LA mria lli sult Eong h{& Hi sudt que han duqc quy dinh tgi Hqp Ddng
vA c6c vf,n bAa li€n quan. Lei sudt tlnh l[i duqc tlnh lheo * tC % theo nlm v6i mot Ddm lA

165 ngey vA theo phuong phrlp rlnh lei "Uni ngAy dlu, bd ngiy cu6i cria thdi hen tlnh lai".

- ThUi h{n llDh lli vl ahdi di6E r{c ttiDh !6 dE dA dnh lli: Thdi h4n rin} lei duqc x6c
dinl tt neAy gi6i ng6n kiorin clp rln dgng d6n h6t ngiy lian ka Eudc ngty Chi rIC thgc
!6 thanh todn rotIl bO du ng cho NH vA thoi diam x{. dinh s6 du d6 tinh lei lA cu6i m6i
ngAy tsor4 thdi hgn tlnh ltri. Trong d6 ngiy NH giAi ngtu knoAu qip tln duog duqc xAc

djnh nhu sau:

r' Diii vti aic giao dich rit tiin nfl: l) rLg|y giao dich ntt tih r4l dugc c4p nh6t veo
he thSng qudn ly tha cia NH;

r' Diit vti glao dich thanh bA\ hdng hda, dich w: IA ngly giao dtch rhElh todn heng
h6a, dich 4r duqc c6p nh6t vAo he th5ng qutu li the cus NH.

(ii) Trudng hqp thdi hsn tlnh tt khi Cht thC nh€n gini ng5n khodn cdp tin dung ddn khi Cht thE

thanh todn khoAn tien NH dA gidi ng6n ld dudi Ol ngey, cAc b€D thda thuin rin8, thdi hen linh
lei vA s6 ngAy duy tri thuc t6 ad finh tai duqc xAc ttin[ lt 0l (mOD neBy, s6 du thBc td dun8 dA

tinh lei li ni du cu6i ngey trong thdi h{n rlnh lfi ho& d du t$i thdi di&D Cbt thC tra nq tty
thu$c vAo thdi rliiim ndo a6n rutc.

c) Mio ltri sudt trong han quy dinh tqi Di&r a Khodn I DiCu niy duqc 6p dung de tuh lei theo phuong

phdp tinh lri quy dinh t+i Didm b Khotn I Dilu nAy, mria Ei sudt nAy BANG chlnh mtc lai sudr

nnm tuong {rDg (lei suA quy d6i) theo phuong ph6p tlDh hi su d$ng:

(i) Thdi hsn tinh ldi dugc xAc diDh trr ngAy ti6p rheo ngny NH giAi ng8n khodn clp rln dung d6n

hdt ngAy Cht tlrd thanh to6n h6t toin bO du nq cho NH; vA

(ii) 36 d'r rhvc tit dC tlnh hi lA s6 du dlu ngey {nh lei.

D6 lam o, m,,ic lai sudt quy ddi ktdng duqc dp dung da thh lei theo phuong ph6p tlnh lai quy dinh

Ci Didm b Klrcdn I Dilu nAy.

C{c truUDS hqp ahu lai:

a) Tn dng hqp Cht th€ rut tian m{t ho{c ung tian mft: Cht tha se phAi chiu ldi sult tr€n khoan tidn
da rutirng ve phl ntt/tug ridn (ndu c6) kA dr ngAy Cht thC thw hien gao dioh rut/rmg tiAn m{t cho
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d6n h€t ngdy tidn kC wdc ngay cho the $w 16 thanh lofn rodIl bO du ng cho NH. 56 tiirn ph.l

nir/ring tidn mit, l6i tt ngiy phit sinh giao dich dCn NgAy sao k€ dAu ti€n du@ ftt hien trgay tr€n

Sao k€ cung k!. N6u Cht the khong thsnh toAn hay chi thanh to6n mot phin s6 du n9 rut/,nag tiAn

mdt tong ki Gao gdm ci lai vA phl), du nq cnn hi (g6c, lei, pho se ri6p tgc duqc tlnh lei theo quy

dinh t8i DiEu kiln giao dich chung nty cho dCn khi duqc thanh toan hdt vd s! duoc thd hien tren
Sao k€ cia cdc kj tiCp theo.

b) Trutig hqp ChU tba ftuc hien giso dich thaDh todfl hAo8 h6a, dich w:
(i) N6u Chn the thanh todn toar bO s6 du nq sao k€ cu6i k, (bao gdm du ng cta ky trlr6c, du ng

nir./r.mg tian mtt vt lhaJlh totu hAng h6a dich vu, tih Ei, phi cua Ki sao ke d6) tCo uucrc hoic
vto NgAy d6n h4n thanh toCn tht NH se kh6ng thu lei d6i vdi tonn bO giao dich thanh to6n hAng

h64 dich w uong KY sao kC d6;

(ii) N6u chn tha kh6ng thanh toAn hay chi thanh rodn mot phAn du nq cu6i Kj sao kG (bao gdm

du nq cta ki truoc, du nq tng/r'i( dan m4t vA thanh to6n haDg h6a, dich vy, tiln ldi, phl cua

K| sao kE d6) hay rrA nq it nhit bing Tri gi6 thanh toAn t6i thieu, NH sE thu Ei d6i vdi tfu cA

c{c giao dich lharh toAn htug h6a, dich w trong Ki sao k€, c6c giao dicvs6 titn cdn lqi chtra

thanh todn se ti6p tuc duqc tlnh lei cho d6n khi dugc thanh lodn vt se du(rc rhA hieo Een Ki
sao k€ ti6p thco.

c) Oiso dich ha soCt: Iei d6i v6i cdc giao dich c6 ta soAt c0a ChU thg chua rhanh todn ctng duqc tinh
thco nguyea tic crla giao dich rmg/nit tian n vA giao dich thanh to6D berg h6a, dich vI quy dinh
tai Didm q DiCm b Khotu nty vt Phu.mg phdp tlnh lei quy dinh t$i Didm b Khodn I Didu nAy.

NH se hoAtr lsi lei cho Cht thd d6i vdi nhtng giao dich c6 klidu troi, tla so{t d[ng.

3. LIi so{t qut bgo vl Phf ch[E trl (phl phtt khoiD Dg qul htn):

a) N6u d6n NgAy rf6n hsn thanh to6n, Chn $c kh6ng fianh todn hodc kh6ng tha todn dri Tri gi6

&anh todn t6i thiau ghi DhAn Eong K, sao kc gAn nhAt, phdn Tri gi6 rhanh totu t6i thi6u chua thanh

to6n ia bi 6p duDg lai sudr quA han bing Ei suAt uong hgn dang Ap dwg rai thdi didm chuydn qu{
hsn. 56 du cnn lgi sau khi de trt di phAn Tri gia 0tanh to{n r6i thiiiu van duqE tlnh lei theo muc lei
trong hon dang 6p dung.

b) Ngoai kloAn lei qul hsn, Cht tha c6 nghia w thsnh to6n cho NH LtroAn phi chim trA (n6u co) theo

quy dinh qia NH timg thdi ki t€n co sd pht hqp vdi quy dinh cua ph6p luit. KhoAn Hi qud hen

vA pht ch{tn tre nAy se duqc thd hieD ffin Sao ke cua ki ti6p $eo.

a. Cht the ddng f ring, r.6t ce cec thorn phl, phgt (ndu c6) ph6t si.nh trong quA trinh Cht thc st dung The

tln dung ndu kt6ng dugc Cht the thanh todn d{mg hen se duqc tli} vAo du ng Thd tln dung. Ldi suit
tp drng d6i vdi phAn au nq nAy sE duqc thuc hien lheo qrry dinh tqi DiAu nAy.

D*u ?. CIc lod phl

l. Tmng qu6 trhh su dwrg ThC, Cht thd c6 tdch Dhiem thanh toCn cho NH c{c logi phl t8i Biiu phl dich
vu th. theo quy dni cta NH tuqng tng vdi hlng loqi Thi tln dung mA Chrl liC duqc ph6t hinh pht
hqp qtly dinh ph6p luqt, bao gdm c{c losi phl sau:

8) PhI phft hnnh The: Ld khoAn pH Chn thd phii th.a todn khi dlng Ig phdl her$ Tha, bao gdm: Phl

ph6r hAnh Gn dAu, phl phAt hAnh lei ThC.

b) Phl thutng ni6n: LA khoAn phi Cht tha phii thad ro6n dinh ky hAng ndm tlong $di gisn st dung

Thc.

c) Phl thay d6i hsng ThC: Ld khodn phi Chri th€ phAi thanb to{n khi dtu8 ki thay d6i hsrg The.

d) Phl xt Iy giao dich thd qu& tC: t i ktoAn phl phdl sinh khi Cht rhe thuc hiCn cic giao dich bing
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ngoqi te lll c ddng Vi6t Nam,

e) Phi cAp Sao ke gioo dich: Ld lJronn phl Cht $e phAi thanh todn khi y6u cAu NH cdp Sao kc d6i vdi
(cac) giao dich.

0 Phl ta sodt: LA kho6n pht mi Cht the phti rhanl todn khi c6 yeu cau tra so6t Lh6ng dung ho&
kh6ng chlnh x6c va cdc giao dich ThC & thsc hieD.

g) Pht xl} li giao dich Thd t4i ATM: I-i khoen phl mA ChU the phdi thaDh tofii khi thgc hien cdc giao

dich Thi tsi ATM.

h) Phi thay ddi trgng th6i the: Ld khoen pbi ma Cht the ph6i thanh rodn kfii yeu clu md/kh6a the
ATM.

i) Phi qudn lf hsn mirc tdnS th6m: Le khod! phi md Cht th€ phAi thoDh toCn khi st dung phA, H?r
mtc tin dung duqc NH cdp th€m.

j) Phi djch 4r ho{c phi henh chinh d6i vdi bdt cri' y6u cAu ndo, dich W ho{c tien lch gia titig nao do
NH cung cdp ho{o t}rpo hign t}reo y€u odu cua Cht the li€n quan den tAi kloAn The cua Ch! the.

k) C6c lo+i phi kh6c pht hqp v6i quy dinh cta phdp lu6t vA dugc n6u cu thC lBi BiAu phi dich v! thi
crla NH.

2. Bidu phi dich 4 the dp durg sC duqc NH quy dinh vt ni€m y6t c6ng ktai trn vebsite chinh thfc
vt.&o{o tsi c6c di6m giao dich cta NH t4i tung tbdi ki.

3. Trong trudng hqp BiCu phi dich 4r the cd su rhay d6i, NH se th6ng b6o d6n Cht ora theo mot rong
cAc phuong thnc quy dinh tsi Diau kien giao dich chung ndy. C{c thay d6i vA pl c6 hieu lvc 6p dung
vdi Chrl lhe sau 07 ngAy kd tu ngey NH th6ng b6o vd Cht thg c6 t 6ch nhiem tharfi to6n dAy di lheo
Biiiu phi m6i cho NH.

4. Trly thu$c vAo chlnh s6ch cua NH tlng thdi k,, Cht the c6 thA duqc uu dei mot, mot s6 IoAi phl khi
md Tha hoic trong mot giai do€n nhit 6inh trong qu6 rinh su dUng Tht. H6t Uloi han uu dei ho{c khi
Cht thC kh6ng dAp ung c.6c diAu kifn 6i ttuqc hudng uu diti, NH se thvc hiQn t}u phi theo biiu phl
th6ng thudng vd Cht thC c6 tdoh nhiedl thuc hiQn dAy rtt nghla vu tlaDh to6n phl dich W cho NH.

Diiu E. Thrnh todn vi tri rq
1. Cht tha chiu tr{ch nhiem thaDh todnl

a) C6c giao dch phdt sioh ten tdi klDdn The cua Chi thi c6 yEu qau ho6c kh6ng yeu ciu chtki, ma

PIN hoic dugc x6c thlrc b6ng cdc htnh thrtc kh6c theo quy dinh cua Tii chuc Thd qu6c 16, NH vn
quy dinh phap lu6t nhu quy dinh chi ti6t tBi Diau 5 Phrih D- Bdn Diau KiQn Giao Dich Chung V6
Cdp Har Muc Tin Dyng The, PhAt HArl}l Su Dung The TIn Dung. Hdng tlrng, NH se lap vi
gui Chri thd Sao kE qua email Cht thE dn &ng lci theo Vdn kien tlr dvng, liet kC tdt ci cdc giao

dich cta Chri the Gao gdm cua Ch[ thd chlnh vd cec Cht the phu) phdt sinh trong K, sao ke theo
ngdy giao dich duqc c{p nhst vao he th6ng NH, cec giao dich ffin Sao k€ da duqc chuyAn d6i sang

vllD theo ti gi6 cua T6 chtc th€ qu6c d hop theo ri gi4 quy ddi cna NH t6i thdi diEm giao dlch
duqc c{p nhft veo hQ thi5ng cia NH. T.ong trudng hqp giao dlch Thd cua Cht the thann bdn binS

lo4i tiin kh6c M,{D, NH se thu phi xrl ly giao dich Thd qu6c t6 ho{c phi kh6c theo quy dinh cta
NH tlong tung tidi kY.

b) Chn thd ptdi ftanh to6n dAy dt cho NH cdc khoen nq g6c, Ei, phl, ph+t vA cdc nghia vir riri chinh
khAc duqc da cep trong Sao k€ md NH gui vd cho Cht the hlng th6ng.

c) Cht thi c6 tr6ch nhiem ki6m tm vA thanh todn cho NH mfc t6i thi6u bing Tri gie tharh to5n ltii
thi6u cua Kj sao k€ do NH th6ng b6o trong thoi hen duqc ehi DhAn trCn S8o kC va./ho+c trong thli
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hon nhu duqc NH thOng b{o th6ng qua mOL mSt d phuong thria th6ng bAo quy dinh rSr DiAu kien
giao dich chung nAy (NgAy d€n hen l,harh to6n).

d) Trong trutDg hqp vi bdt ki li do gl ngoti klri nIng kiBm soAt cua NH me Ch'i tha ktr6n8 nlAn
duqc Sao kE hAng ftdng, Cht the van ci tdch nhiem thsllh lodn oic tJrcdn phAi rn trong kj, ddng
Odi rhong Mo cho NH de kiam Ea vi xdc dinh nguyeD nhen.

e) Chri fte cartr k6t chdp nh6n thaoh to6n v6 dilu kiQn tdt ct cec giao dlch duqc NH liQt k€ trong Sao

k€.

2. Cht thd phni th6ng b6o cho NH bing vIn bdn ho{c th6ng qua t6ng dii Chnm sdc KH cta NH cdc khi6u
DEi, y€u ciu Ea sodt cia mtnl li€n quan dCn c6c giao dich Thd trong thdi h4n quy dinh r4i DiEu kifn
giao dich chung ndy vd quy <tlnh cua NH trlng $di ki, sau thdi hqn nty, n6u NH [h6ng nhgn rluqc c6c
ktridu n4i, y€u clu ua soAt thi cli nhu Cht tha ddng j vdi tIt cA c6c giao dich vA phi phdr sinh tha hien
ll€n Sao ke. NH theo d6 se kh6ng ci tldch nhiem giti quyCt cdc y6u clq khi6u nai, khifu kien cna Chn
tlre va c{c giao dich mi sau thdi gian tr€n.

3. CAch thuc tharh toln: Chri the c6 tha thanh to6n cdc nghia w phit sirh tr€n Sao k€ birg mor rong c6c
phuung Ihtc sau: (i) thari to6D bihg tian mit t4i NH; (ii) rtd nghi NH tv dong trich nq tAi khotn thanh
toAn; (iii) chuyCn ktoAn h, Ai khoAn thani todn cua Cho thd md t$i NH ho+c lgi ngan hnng lhdc. Cht
tha dllgc phap thanh to6n s6 du nq tnr6c hgn.

{. KhoAn thstrh toCn Sao ke cua Cht tha s€ tuen theo thf tv uu tien thanh todn theo quy dini cua NH, cg

th6:

a) Phi thudng ni6n.

b) Lni qui hen.

c) Lei tsong hsn.

d) Lei cts cdc giao dich rrng tiln m{t.

e) Lei clla cdc giao dich chi tieq rhanl toen hdag h6a, dich qr.

0 Phl rut aD In{t.

g) C6c logi phl khrc.

h) Gi{ tri cdc giao dich rut dan m{! (theo thri lv ngAy cop nhst veo he lh6ng cua NtI).

i) Gi6 ld cic giao dich chi ti€u thsnh to{n htng h6a, dich vU (theo thu tU ngty cAp nh$t veo hC th6ng

cua NH).

Thu tu ur den rhu ng nCu t$n c6 ftA duqc $ay ddi theo quy dinh crra NH tihg thdi lci.

5. Tn tng hqp KH chuydn tidn vAo tAi khoAn ThC vdi s6 tidn l6n hor s5 tiAn mA KII phAi thanh todn dLr

nq lheo Sso k€ diDh kr, KH <tdng J ring, s6 tian cdn lBi sau kJi de duqc NH thu ng st dugc NH qudn

lj vd duqc su du,le dd thalh to{n cho du ng phdt sinh cta cdc Kj' sso kc k6 ti6p, kJrcAn tian nay sc

kh6ng duqc hudng lai.

Dilu 9. Th0 chlnh vl Thi phg

l. Chi tha ch(nh c6 quydn y€u ciu phdt hdnh Thd phu (heo s6 luqng theo quy dinh cuE NH cho ngudi

dugc mlnh chl dinh srt dung. Hsn mtc su dung Tha cria cdc Chi thC phv do Cht tha chinh quydl dinh

vA t6ng Hen m['c st dung cua c{c Cht thd (bao gdm Ch[ thd chinh vA Chu the phu) cta trrng loei ThC

kl6ng vuqt qu6 Hqn muc sri dvrg Tha cua lo4i ThC mA NH cdp cho Cht tht chinh. Chri tht chinh vA

(cdc) Cht the phu ctng st dullg chung mot tAi khoan Tha. Giao dich cna Cht the chinh vA (c{c) Chn

fie phu duqc lht hien tr€n ctug mot Sao kC vA duqc gui cho Chi rha chlni da thanh todr.
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2, Cht tlrE chin} ld ngudi chiu tdch nhilm vd cec giao d;ch tbgc hiQn bing Thd cta Thd chinl va (cac)

Tha phu vA chiu ffich nhiem thlnh todn cho NH du nq khi duqc y€u c.lu Trong tudtlg bqp Cht the
chlnl ch6t hooc ki6ng cd khA odDg th6oh !o6n du !9, (cdc) Chn fia phu phAi c.6 r6ch nhiem thaih tor,
rcen S du nq.

3. Chri lh€ chlnh c6 quytn y€u c-Au NH ngrlng vits st dung (cdc) Tba phg bing vin b6n mA kir6ng cAn sy
d6ng j cua (c{c) Chr) thl phu. Ndu Chi ihe cHEh tem rytng ho& chlh dltr viec au dunS The $i (cdc)

ChU fta phu cilng phii ngtng theo. Tuy nhien viic r4m ngimg hoSc chdm drh ThC phu tht kh6ng lAm

AnI hudflg gl d6n The chlnh.

Ditu 10. PhAa hloh lfl, dr hf! Tha, tt ch5i thrnb toto Tha ,t thu git Tha

l. Ph{t htnh hi, gl. htD Thal

a) Cht the c6 quyan y€u cAu NH phdt hdlh lsi The tlory Eut ng hqp Tha bi mit/bi dAnh cip, The h€r

henstdungThd,*l8yd6iheDgThehoEcyeucluph6thiohThemdithaythdThaci,Thahi,ng,..;
va,iho[c gia hen Tha khi The hdt thdi giar su dung The.

b) Khi Cht th€ d6p rimg c6c ttilu kiQn theo y6u cCu cua NH, NH sE xem xCt de phdt hAnh lqi, gia hgn
Th€ cho Chrl thC. Chu thC ct ffioh nhiem thanh iotu phl, chi phl li€n quan ddn viec ph6r hdnh lti,
gia hen The thco quy dinh coa NH.

2, Thu gill Th6: ThE bi NH thu gio uong c6c trudng hqp sau:

a) ThE gid.

b) ThC su drmg trAi phdp.

c) PhUc !.v c6ng tdc dieu ra, xt ly toi phem lheo quy dinh cua phAp lu4t.

d) ThC ni'm trong danh sdch The den, Thd h6t Thdi hgn sr! dpng ThC.

C6c tludng hqp k dc duqc thu giE Tha lbco quy dinh cus NH trhg thdi ky,

3. Cdc chi phi lien quan ddn phfi henh hi ThC do Cht de rhanh todn. NH ci quydn ghi nq rAi k}orirn ThC
cua Cht thd d6i vdi cAc khotn phl fien quao theo quy dinh cua NH.

4. Tt chSi th.Dh aoar ThO: Tha sd bi tt ch6i UaDh lortr khi:

a) ThE bi liet kC trong dadr sAch Th€ den-

b) The da h6t thli htn st duns.

c) ThC bi k}6s.

d) The hdng, xutc, cong venh.

e) The gie hodc c6 li€n quan d6n giao dich gie Dao.

f) HeIl muc sri dung ThC cua ChU the chhh kh6ng rti chi trt khoin thanh totur.

g) Th€ da duqc Cht thd th6ng bAo bi mdt.

h) Chn the st dpng The dd thuc hien c6c giao dich, hinh vi bi c6rn theo quy dihh phip luAt vd quy
dinl cua NH.

i) Cht tha vi ph4m quy dinh tei Diau kien giao dich chung nay vd cJc quy dinh cria NH vi viQc su
durg Th€.

j) Tha c6lien qusn ddn giao dich biAp dUng c{c lenh cl]n vAtr trljmg phet.

k) Cht lha kh6ng thad todn dAy dri cdc kioln phl ho{c c{c nghla vu tAi chlnh kh{c t}eo bidu phi
vvhofc quy dinh dugc niem ydt cnng thsi E€n website chloh thtc vdlho{c r+i cdc didm giao dich
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cua NH.

l) Chn thE vi pfum quy dinh thrnh todn The cua T6 chuc rhanh toAn tlC vA cua NgSn htng Nhd nu6c
vi€t Nah.

m) Tha chua dlrg ki ho{c chua ttuqc cAp phCp stt drng c6c dich v9 li€n quan mi Ch{r tht y€u cAu

thvc hi€tl

n) NH, T6 chtc tha to6n tha, DVCNT c6 nghi ngd vC tlnh trung thyc, mqc dlch giao dich c[a Chri
rhd theo quy dinh phnp lugt vA phdng, ch6ng nia tidn.

o) Tha du(rc s'r duig dE thanh tofu cho c{c giao dich liCn quafl ddn c{c c6 nhfu t6 chuc nirn trong
donh sdch den, danh sdch qtuh Mo, dsnh sAch phdng, ch6ng rua tiCn, ch6ng tAi nq khUng b6 do

c{c Co quan c6 thlm quyAn ban hAnh vi/holc khuy6n nghi Ap dprg vA/ho{c thd duqc st dpng dd

tharh to6n cho c6c giao dich bi 6p dgng cic lenh cArn v{n rrtmg ptrgt.

p) C{c truamg hqp khAc theo quy dinh cta NH ve cia ph{p luot.

5. ChU rha ddng J ring, tty theo chlnh sdch cUa NH ttmg thdi ki (chlnlr s6ch bAo m{t The, chlnh sAch

ph6t triln Th€,...), NH c6 thd xem x6t yBu cAu Cht thd rhay ddi ddng (logi) Thd mtr Cht thC dang st
dung saag ddng (loai) fiC mdi. Trudc kli tri6n khai ddng (losi) Thd mdi, NH se th&rg b{o cho Chir
rhe vB vits thay d6i nAy hing mQt trong c.dc phwng thtic li€n hQ theo quy dinh tqi Ditu ki(n giao dich
chung nAy. Trudng hqp Cht Ihl lhdng thuc hiQn, thuc hien khAng dung, kh6ng dAy dt t}eo y€u cAu

cua NH se du(,c xeln ld Cht thE vi phqm nghia vtr tsi DiAu kiQn giao dich chung nAy, kli d6, NH c6
quy8n xem xCt, Ap dgng cic hlnh thrfE xt I, phn hqp theo quy dinh qi DiAu kiQo giao dich chung ndy

Ddu t l. T1n khde, ch{n drlt vi$c rt dyrg TbG vl Hqn nir th dgng ThC

l NH c6 quytn d6ag, hty hieu lrlc, thu hdi ThE ho{c ttD kh6s Tha/HtD mtu th drrtrg Tha (mor
phlr hofc toln bO) clir Cht tha trong cd. truiltrg hqp !ru:

a) The de hii( hsrl st} dung nllmg Chri the kh6ng c6 y€u clu gia hen thdi hen su dung Thd.

b) ChU the kn6ng thanh to{n drl s6 tiAn tumg rimg vdi Tri gi6 than} rodn t6i thi6u ssu l0 ngay ke rt
Ngny d6o baa thanh rodn dAu d€n cua Tri gi6 lhsnh lodn t6i thi6u d6 ho& mot ftdi hBo ktdc theo

th6ng bdo cua NH.

c) Chri the kt6ng thur hign klch hogt ThO tsong vdng 10 thdnS ka tt ngAy The duqc ph6t htnh E€n

h0 th6ng NH. Ngiy phdt hAnh Tha E& he th6Dg IA nBiy do NH xdc di.h ve th6ng Mo cho Chi
the.

d) Chi tha vi phgr cnc quy dinh tgi DiAu kign giao dich chung ndy vA/ho{c cdc quy dinh ctE NH/cu!
ph6p lu{t/cua td chrh rhanh qu#t lotu c6 li8n quan d6n phAt hdah vA sri dung The cua NH. Trong

tn dng hqp nAy, NH duqc mien trech d6i v6i bdl k, sv phuong hei nAo tdi danh dv, uy tln cua chi
the Eorg viec yeu clu fiu hdi lgi The.

e) Cht tiC kh6ng cung cdp cdc chung tir theo quy dinh cua NH tlong viec dAnh gi{ lgi Hen mrtc tln
dung dinh ki.

f) C6c tnrtng hqp li€n quan it6n gian lfn, gi6 meo vA quin ly rui ro The va,/hodc theo c.ic quy dinh

li€n quen d6n Phdng, ctr6ne rua tiaD cfun v|n trimil phqt, ch6ng Bi lrq ktlung b6 cua NH $ng thoi

ki.

g) Theo ytu clu cua Co quan NhA nudc c6 thAm quydn hotc Td chrlc thd qu6c t6 vd vifc ngimg st
dutrg Tha.

h) Theo y€u cAu cta Chti the.
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i) NH khong liCn he duqc v6i ChU the scu kti dt thong bAo l6i Chri the theo mot uong cdc phuong
thuc th6ng Mo 4i Didu kiQn giao dich chung ndy.

j) Chri thC c6 tCn trong dsih sdch de& daDh sdch cdnh Mo, danh sdch Phdng, ch6ag ni.a tiln khSc do

co quan nhd au6c c6 thlm quydn ban hAn[ lhuyCn nghi 6p dpng venp{c duqc Ap dgng t4i NH.

k) Tn dng hqp ChU the c6 st dung clc Lhodn clp dn dUng kh6c t4i NH vd c{c TCTD khdc @ao gdm
cd The tln dwg) vA mQt uong cdc khodn cdp tln dung ney dang ph6t sinh nq qu6 hqn tt 90 ngdy
trd len.

l) Theo quy dinh cUa s5n phfuD, chuong Etnh sdn phir/dich w do l.{H trian khai,... mA Cht the rhsm
gia rrong d6 viec tom kh6a HAn mw tln duog The lA diau kien di Chn thC ituqc $am gia sdn pham,
chuong utnh sen phirn/dich vU,... nAy.

m) Cht lhd thyc hien lfnh chuydn klndn tiCn (t Tti thoAtl thanh todn cua Chri thd d6n TAi khoAn bj
cdnh Mo theo quy dinh cua NH ho6c cta cdc td chuc tln dlug khec.

n) C6c trudng hqp ktlc thco Di6u kiQn giao dch chung nAy ve theo quy dinh cus NH vA quy dinh cua
ph6p lu8l tnry thdi ki.

Kni Cht th€ d6p rtng c6c didu kiQn theo quy tlinh cr)a NH vA Chri 016 c6 nhu clq NH sC th\tc hifn mo lqi
The qm thdi bi kh6a cho Cht thC. Chn the c6 thd d6n bdt ki quly giao dich nAo cua NH holc 8ai l€n
t6ng dii cus NH (tsong Eudng hqp NH dd Eian khai boet dong nAy qua n5ng dAi dien thosi), de NH h6
trq mo The cho Cht tha lheo quy dinh cua NH,

2. Chdrn drtt Hgn mri'c tln dVDg Th0 vt/holc chIE drit viic lit dgng Tha:

a) NH c6 quydn chdm drn HeD mnc tln dUng Thd vi,/hofc viQc srt dgng bdt ki Tha nno cua Cht the
trong c{c rudng hqp sau:

(i) Sau 90 ngey kd tt Ngny ddn herl th&fi todn dAu ti€n, n6u Chri rhC khong tbanh to{n d! kho6n
Tri gi{ thanh to6n 6i thidu augc ttrC tri6n ren sao ke cua k} gAn nhdt cua bdt ky Tha tin dung
nAo. Khi chdm dm H€n mrio tln dung Tha vd/ho6c vi& st dUng The, NH c6 quydn thuc hiQn

cec bien ph6p thu hdi nq (bao g6m cA vifo thgc hieo xu l, Oi sAn blo ddm dd thu hAi nq n6,,
c6). Thdi h4n ntu trjeIr c6 thd duqc thay d6i thco quy diih cta NH.

(ii) Cht thd vi phsrn quy dioh vd dilu kiQq quy dinh clp tin dung vl st dung Thd cua NH, cUa

Td chtc thd qu6c td hodc vi pham quy dinh phdp lu$t vC su dgng The.

(iiD Cht the phdt sinh du nq khic qu6 hfln holc du nq khdc bi lhu hdi nq tru& h9n Bi NH hoac

tei cdc tii chric tln d\ng kh6c.

(iv) NH phdt hier ciq Ai [Cq rh6ng tin do Cht tht, Ben bto dtun (ndu c6) cung cdp lA kh6ng
chinh xAc, ktong trung thw vd sai sv thit.

(v) Cdc trudng hqp li€n quan dCn giao dich gian l6rt gil mgo vd quen li rti ro vl4ro{c theo c6c

quy dinh li6n quan dCn Phdng, ch6ng rua tidrr' clm vfii krrng phst, ch6ng tAi trq kitng b6

cua NH t|}ng thdi ki.
(vi) Theo y6u cAu cta ca quan n-hi nudc c6 thim quydn ho{c T6 chric thC qu6c td vl viQc ngung

su dutlg Tha,

(vii) C6c kutng hqp NH th6y c-ir thiat.

(viii) Theo yeu cAu cua Cht the.

(ix) Cht thi vi phsm cdc diau khoAn 6p dqng cho cdc IIoAn vay khic Bi NH.

(x) Cht the kh6ng ddp ung cdc diAu kiQo ki6c dd duqa li6p tuc s'i dung The fteo quy dinh cua

NH tirng thdi ki (6p dpng trong rg hqp The cUa chu th6 ld Thc tln dlug qu6c t6 ddng
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thuqng hi€u/ThE duqc ph6t hinh trgn cq sd liCn k6t, hqp t{c giiis NH vA clc don vi, td chuc

kh{c).

(xi) Cht thd ch6t, bi ruyen Ii da ch6t. NH khong lien hC duqc vdi KH sau ktri de th6ng Mo tdi
KH theo mot trong cdc phuong thfa th6ng b{o tEi Di}u kien giao dich chung nty.

(xii) C{c trudng hqp khAc theo quy ttinh rai DiAu kiQn giao dich chung nty, quy ilinh cua NH vA

ph6p lu6t.

b) Cht the c{ thd yeu cdu chdm drn viqc st dung ThC vdi did! kien d6p fng ddy dt cic quy din}r qi
DiAu kiQn giao dich chung nay vi thvc hiQn dAy dri cdc nghrla vu tAi chlnh v6i NH theo quy dinh
phAp lu6l. ChU thC chlnlr c6 quydn yEu cAu NH ch6m dtt viec st dung bCt cu m6t ThC phu neo

hoEo t6t ce cAc Tha (bao g8m oi The chlni vd Thd phrr) beng cdch gui van bAn/gui mail/ggi diQn

thoei l€n t6ng ddi chem s6c KH cria NH dC th6ng b6o cho NH theo quy dinh crla NH tbu thdi ky.
Chrl thd phu c.6 quydn yCu cAu l.,lH chAm d,nr vigc st dung The phu duqc cdp cho mtnh beng cdch

th6ng bdo bing vdn britr tdi NH. N6u Chn rh6 chinh chinh thtc chArn dut VIn kien tin dunS thl Chn

thC phu cf,ng pluii ngung theo.

Vifc cbln drh Hgn mlic tln dgrS Th6 vl/ho{c chCm drtt viec sir dung Thd ctr Cht tha chi c6 hiiu
lgc vl itnqc NH ch{p thufr kii Cht aha itt thgc bien dly itt nghl. vU rd tr{ch Dhiid vfi NH nhu
lau:

a) Viec chdrn drn Han rnrrc tln dung Tha vi/ho4c ch6m d{rt viec su dlhg Thd chl c6 hiQu lvc khi NH
chdp 0ruftr vA rhpc hiQn kh6a The tr€n hC th6ng. Theo d6, khi chAm dm Hgn mrie tln dung The
vt/ho& chdm dnt viec su dvDg Tha, Chi ftd cd nghla w thanh to6n cho NH loln bO cic ktodn du
nq G6c, Iei, cdc lJ,o6n phl,...), chi phl phdt sinh (n6u c6) vA cdc nghia vg tii chinh li€n quan tdi
viec md vA sf dung Tha.

b) Trt Euamg hqp NH c6 quy dinl kh{c, Chri the phAi trA l+i Tha cho NH vA ch6n dfl viec su dung
ThE da tha to6n c6c giao dich mua b6n hi|rlg h6a/dich w th6ng qua inteEet, dien thoqi holc thu
rin hoFc cic phuong thuc khdc t}rco quy dinh cia NH. Btir kj giao dich nAo dugc thgc hiQn bing
Thd hoflc mn PIN (dt ln boi Cht thC hay khdng) tru6c kti The duqc trA lai cho NH, Cht tha van

c6 tdch nhiem thaDh todn d6i vdi cdc giao dich phdt sinh dd cho NH.

c) Trutng hsp Chn ftC kh6ng nQp lai ph6i Thd, Cht the sr phAi thanh to6n cho NH khod,n ptrl thdt lgc

ThE (n.u cd) theo quy dinh tlugc ni€m y6t c6ng khai cua NH.

d) Khong phu thuoc vAo viec Chr) thd yeu cau charn dut viec su dung Th6, hong vdng 30 ngAy ke tt!
ngiy Cht thd y6u clu ch6m dm su dung The vUho{c ngAy NH thuc hiQn kh6a Th€, n6u tdi klroin
ThC cus Cht rhd c6 phdt sirh Biao dich thi Chri thC vln c6 tlch nhiQm rhani todn d6i vdi cdc giao

dich ph.6t sinh.

Dilu | 2. Cung cdp th6ng tin, holn H tiln lren Tha ch.m lrt dgng h6t

l. cht rhc duqc quyln ytu clu NH cung cdLp rhong tin va s6 du tai khoen Thc, lich si giao dich Tle ve

c{c lh6ng tin cAn fii6t k}dc li€n qua, di viec st dgng Thd. Dii dugc cung clp 66ng tiq Cht tha c6 fiA
Euc ti6p d6n c6c Didrn giao dich cua NH ho{c lien hC v6i NH th6ng qua t6ng dAi dien t}roai s6 DT
(+8424) 39 288 880/1900 545 415/s6 dien tioei kiAc lieo thOog bdo cua NH ho{c th6ng qua phuong

thric khdc do NH ci6n khai ttng thdi ki. Cht da c6 nghia vu tu.an thi quy dinh, y6u cAu vi thanh to6a

cAc khotn phl,... theo quy dinh cua NH khi dri: nghj NH cung c"{p th6ng tio. Khi nhgn dugc y€u ciu
hqp lQ cua Chi th6, NH se thuc hien cung cdp th6ng tin cho Chri thC tr€n co sd pht hgp v6i quy dinh
cus ph6p lu6t. Vits cung cCp th6ng tin sE duqc NH thuc hifn bing phuong thrJc do NH va Chn tha thda

rhuf,n rai thdi ditm Cht thd y€u cAu pht hqp v6i quy dinh cua phdp lu{r- Cht thC ddng i ring NH c6

the rhur hien da d?ng cec phuong thri! cung cdp th6ng tin cho Cht thd (cung c6p th6ng tin bing van
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bdn, qua dien tho?i, qua email, tin nhin sMs,,.,), cdc phuqng thtc cung cdp &6ng tin qua dien lhoFi,

email vi tin nhin SMS c6 thd s! c6 rui rc toug trudng ho,p th6ng tin c{ nhtq tAi kloAn, Th. cta Cht
thC bi ti6t lO. Chti Ot xdc nhln da bi6r vn ohfD lhric dAy dU },a cdc nfi ro rdy vd cae kdt chiu m9i rui
ro phit siih (n6u c6).

2. Trong mgi trudn8 hqp, tiln cta Cht lhC se duqc qudn lj toog tii khoin Thd de NH thu nq vA cAc nghla
vu tAi chlnh kh6c cua Cht the. S6 tian tdn tii khonn The ctu ChU tha chua st dung het sau khi da duqc
trich dd thlrc hien c6c nghla w di chlnh cu8 Cht the 4i NH DCu uen (n6u c6) c duqc hoAn td cho Chn
the khi d6ng The, cu rhd NH se quen ty s6 tiin nny cho ddn Eri Cht thd d6n nhia, Tty theo y6u cAu

cts NH, Ch thE c6 trAch nhiern ki clc ttri lieu, chtmg tir li€n quan khi thuc hiQn n]4n klodn tiin nAy.

Chi the c6 thd cht dQng kiim tra th6ng tin vd $ tidn chua st dpg h6t tei Sao k€ heng thdng hoac li€n
he qua hotline 1900545415 ho6c theo cdc phuong thfc khdc duqc NH tIidn klui lung rhdi ki.

3. Cen cu quy dinh phAp lu{t vi hoqt dQng cung tng dich vrr tl6ng tin (n dUng ve qic quy dinh phap luir
c6 li6n quan, NH vd Chi thi cr)ng th6ng nhCt ft66 thuin vA vits cung cdp thdng tin tlo duug cho cdng
ty th6ng tin tln dung nhu sau:

a) Chi the ddng y cho NH cung cCp th6ng tin tln dvog iua Chn the ei NH cho b6t ki c6ng ty, td chuc
nAo host dong trong llnh vyc th6ng tin th dung ("C6trg ty th6Dg tir fiD dUrg) mi NH lA ld chlrc
thaln gia.

b) Chn the de duqc NH th6ng tin vd COng ty th6ng tia tln dgng mA NH tham gia nhu sau: C6ng Ty C6
phln Th6ng tin tin dung Viet Nam (PCB), Gidy chrimg nh6n d6ng kj doEnh nghiep: d 0102547295,
dang ky lAn diu: ngiy 27ll12007. Trutag bqp NH lA 16 chfc tham gia cta bdt hi ConE ty rh6n8 rin
tin dung do ka6c, NH sE th6ng b6o cho Cbrl thi Eong lh&i h4r t6i da lO ngAy lAIn vifu kB fi ngny
NH cam kiit cung c6p th6ng tin tln dung cho C6ng ty th6ng tin tln dvng d6 ho{c tmng mol thdi hen

kl6c lheo quy dinh cua phAp lu6r.

c) NOi dung th6ng tin tln dwg NH duqc cuflg clip bao gdm cdc th6ng tin ld dt lieu, sri IiCu, d[ kien
lien quan cts Cht the qi NH bao g6m nhung kh6ng gidi hen thdng tirl diDh danh, Iich su cdp tln
dung, lich su tri ng, bAo ddrn thuc hi€n nghla w ... vA cdc th6ng tin khic duqc cung cdp^hu th6p

theo quy dinh cia ph6p lu{t. Vi$c cung cdp th6ng ti! tln dung sa dwc NH thttc hien phr) hqp vdi
quy dinh cn8 Cblnh pht va host dong cung [,trg dich w ]hOng tin tin dung va cdc quy dinh phdp luat

ki6c li€n quar

d) Tn dng hqp C6ng ty thdng tin tin dwg me NH tham gi. bi thu hdi GiAy chti,lg Ehirl NH sc ngrh8
cung cdp th6ng tin tln dung cus Cht tha cho COog ty th6ng tin dn dwg d6 vd Cht thd d6ng i ring
ti6ng tin titr dutrg cu8 Chri tha s! duqc xti li lheo quy ditrh cus Chinh pht vE ho4r ttQng cung ung

dich vu tl6ng tin t1n dung. NH s! lhdng b6o v6i Cht tha va vifo x'i ly thdng th tln dung cUa Chi
tha hong thoi hen di d8 lO ngAy DIn viec, kd tt ngAy NH nh$n rluqc th6ng b{o cu! C6ng tv l}l6ng

tin rln dung ve phuqng 6n xt l, $6ng tin lh dullg.

D6 trtuih hih nhAm, ctc b6n dlu hilu vA th6ng nhdt ring hoqt d$ng cung cAP th6ng tin tln dung cho Ngen

hAng nhA nudc ho[c co quan nhA nu6c c6 thdm quy]n lh6o vln rfuqc intrc hien theo dtng quy dinl

Dilu 13. DIm bio rtr toltr vl blo Etl arorg !ft duDg ThG

l DA did blo .tr roIE vl bio mfa lroDg !t dlrg Tha, Chi lha c6 arlch rhleE:

a) BAo quan Thi, bio mor PIN, cic me xdc nhiD cht the klic' cAc thdng tin th', th6ng lin giao dich'

khOng da lO th6ng tin lha,...

b) Kh6ng ttugc cho ngudi kt6c su dllng Tha, chuy.n nhugng Th! cho ngudi kh6c, cAm c6nh'i chAp

The cho bdt ki t6 chfc, cd nhtn nAo.

c) Tutu thn cdc hu6ng dln, quy trinh bAo mat mt NH vi/holc c6c td chlia li€n quan (T6 chuc thanh
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todn thd, T6 chri'c chuy6n mgch thd, DVCNI,...) cuog c6p, thi6t lflp ho{c y€u cAu kti Cht th€ thw
hien cdc giao dich Thd. Tny timS giao dich, dich vu md Cht thd thuc hien, Cht tha cI hC duqc yeu

cAu st dvng m$l hodc mQt s6 cdc y6u d bao m$t tuong ung vdi phuong thlrc xec thut Cht the mA

giao dich, dich r1r d6 y€u clu bao gdm dung kh6ng gi6i he! thdnS tin vA s6 The, m6t khdu, ten

rfeng nhfp, OTP, ciu h6i bAo mAL me s6 bno m6t, d dien thosi, email md Ch'i the da dtug ky vdi

NH,... Chrt thd c6 ffich nhieln bAo mat cic y6u t6 btu mat neu Eerr ddng thdi phii thp hiQn cric

bifn phip hgp lf rfd ngfn chgn vifc st dpog trAi ph€p cdc y6u d bdo m$t nCu tr€n. Chtl thC chiu

tr{ch ohiem vt cdc rhiQt h4i xty ra do ctrc y6u t6 Uao mAt ti tO, Ui Canl c6p, bi lqi durrg,... pht hqp

v6i quy dinh t4i KhoAn 3 Dilu niy.

Cht fra c6 Edch nhigm bio quin c6c thi6t bi diQn tt duqc dung di k6r n6i v6i he th6ng cua NH vA

thvc hiQn c6c giao dich The (mdy ttnh, dien $oai,..,), Chn the kh6ng nen rdi lii6t bi rnA Cht tha

dtng dd giao dch vdo bAt ky ltc nAo ho{c dC bit k} ngudi ki6c st dung thi6t bi d6 cho d6n khi

Chri rhe de dlng xudt kh6i hQ th6ng, mAn tdnh giao dich.

Th6ng beo ve ph6i hqp klp rhli v6i NH dE xri ly cdc vAn da lier quan tdi viec bio dAm an toAn vd

bAo rnat Tha tlong qud tdnh su dgng Thd. Dd dAm bAo an cho tdi sdn vd giao dich cta Cht the, Chrl

thd dA oehi NH thw hien cAc bien ph6p $ich hqp nhu kh6a ho4c tem kt68 Tha, tt ch6i giao dich

ThC khi cdc ydu t6 bao m6t cia Ch[ tha duqc hC thi5ng kiCm tra vA phAn hdi lA kh6ng chlnh x6c sau

mor sii lln tluy c6p nhat dinn.

Tu6n iht c{c nghla vu, Mch nhiem khAc theo quy dinh cua ph6p lu$t ve beo dem an toen vA b6o

mat th6ng (in kong st dung Tha.

2. D6 itlm blo rD aotr vl bio mfr ThE NH c6 trlch nhiiE:

a) Thvc hien cic bien phdp dAm beo sn toeq phdng ngta rui ro cho giao dich Tha thco c{c nguyen

ric, quy ifinh cua ph6p lu{t.

b) BAo mot thOng rin li€n quan d6n ho+t dong Tht; dtm bdo hQ th6ng co sd h? tAng, kg thufi phuc vu

qudn lf hog d$ng phAt hAnh, thanh todn fid v6n htui ao toAn va fi6ng su6t.

c) Thi6t [$p, duy trt t6ng dti diQn thoqi 2417 d6 ti6p nf4n, xu li kip thdi cic th6ng tin phtn 6nb ttt Cht
fie.

d) Tuan thu cic nghia 4r, u"6ch nhiQm khAc deo quy dini cua ph{p lu4t va dem Mo an toAn vA bAo

mAt ft6ng tin tsong ph6t hAnh vi lhanh loin Tha.

3. Khi Thd bi rndt cip, thCt Isc ho[c ph6t hiQn PIN, c6c y6u t6 bdo mar The bi lO, bi lqi dung, Cht t]rC phAi

bdo ngsy cho NH rheo s6 DT (+8424) 39 288 SE0/1900 545 415/s6 dien thoai khdc rheo rl6ng beo cta
NH ttng thdi ky ho+c Didm giao dich gAn nh6t vd ngay sau d6 chinh thuc xfc nhsn thdng b6o ndy bing
vdfl bi.d cho NH. Trudng hqp Th€ bi lqi dung do vi6c mdt cip, thAt [c, lO PtN, cAc gisn l4!y'gii mao
kllic uu6c kli NH c6 th6ng b6o bbg vEn bAn ho{c biing th6ng diQp do lifu c6 gi6 tri ph6p lj vt vigc
NH da xu ly th6ng b{o m6t The tt Cht thC, Chri tha phei hoAn todn chiu rhier hgi ve bdi thutng thier
hei d6i vdi dt ce cic giao dich cua The do viec Th6 bi lqi dung gey ra. NH sE thuc hien H$a The ngay
khi nh{n dugc thdng b6o cua Cht tre ve hoe, thAnh vifo xu lj th6ng b6o nh6n dufrc rt Chi rhe kh6ng
quA 05 ngiy Bm viec d6i voi ].he c6 BIN do MtM{ ciip hoflc l0 ngdy lAm viec d6i v6i the c6 BIN do
Td chrlo the qu6c d cCp kA tt ngiy nhan duqc thOng Mo cua Cht thd rheo quy dinh t4i Kho6n niy.

Dilu 14. Tra ro{t, rr} $ khi6u n1l trong qu{ trlnh .t dutrg Tha

t. Phuung thtu tl6p nh$n dl nghi tn so{t, khiCu n$i cir Chi th€:

a) Khi c{ nhu cau ta sodt, khi6u npi d6i voi cdc giao dich The, Cht dC c6 thd t4rc ti6p dCn cdc DiCm
giao dich cria NH hoAc lien he v6i NH th6ng qua t6ng ddi dign fioai s6 DT 08424) 39 288

d)

e)

f)
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880/1900 545 415/d dieD thosi kh6c thco th6ng b6o cUa NH ho{c th6ng qua phuong tuia kh6c do
NH triCn khai vA thOng b6o cho ChU rbC tlmg thdi ky. Trutng hqp Cht thE dl nghi rra sodt, khi6u
n4i qua r6ng <ldi diQn thoqi crla NH, Chri thl c6 u{oh ahigm b6 sung gidy rt6 nfi ra sodt, k}ri6u

n+i (theo miu cua NH) uoog thdi h$n 07 ngiy ka tt lgdy de nghi qur ddg dei dien thosi. Cht rhe

dD hr6n rhn diy dt cdc quy tlinh, y€u clu vi tht tUc tb€o quy dinh cda NH khi thlrc hiQn tra sodq
kniliu ngi ph0 hqp v6i quy dioh cua pb{p lu{t. TruUng hqp Uy quy}n cho ngudi khic dd nghi tra
so6t, kli6u nsi, Cht thd lhuc hien theo quy dinh iua NH vd quy tllnh cna phdp lu{t vd rly quy}n.
CAc y€u clu tra sodt, khiCu nBi cua Chrl thd phAi duqc gti t6i NH Eotrg lhdi b$n do NH quy dinh
phr) hqp v&i quy diDh cua phdp lu,At c6 lietr quan.

b) Trudng hqp Chrl thd th6ng b6o cho NH vC vi& nghi ryd cd Sian l6n ho{c t6n thliL dd kip thoi hqn

chii cric tdn thdt phrir sinll Chn th€ ddug j cho NH thlrc hien xem xdt kh6a Tha. Trudng hqp khda
Thd, NH sr rh6ng bCo cho ChU rhf duqc bi6t vA Chrl rhC phii chiu tdch nhiQm v6i rodn bg r6n rJlCt

Ai chjnh phAt sinh d6i vdi Cht the do vits st drug Thd sau thdi diCm kh6a Thl.

2. Thli hp rl} lJ ttl nghl trr .ola, kh$u ql ci. NHI

Tty thuoc vdo hJng losi Tha (The c6 BIN do Ng6n htng nhn nudc cdp, The c6 BIN do Td chtc the
qu6c rii cdp) vd vdo ttmg losi hlnh giao dich Tha me Ch'i thrrc hien (giao dich Tha r.ong noi mgrg NH,
giao dich ThC li€n ngen hAng, giao dich thrd m6n, giao dich rut dan m{r t+i ATM,...), NH sC giaiquy6r
ve trd ldi cdc dA nghi t a so6t, khi6u n4i crla Cht tha trong thdi h€Il ruong i,Dg vdi tlnh chAt cta tring
gi6o dich trCn co sd tu6n tht thdi gian xt ly trq so6l, khi6u llei t6i da cus ph6p lu4t.

3. X&lY k6a qut trr so{l Lhi6u o9l:

viec xu ly kdt qui tra so6t, khi6u ngi eu.s Chn the sE duqc NH lhgc hien uonS thdi htn $eo quy dinh
cua ph6p lu6t vd dtm bdo cdc nguy€n tic sau:

b) TrudnS hqp c6 tdn thdt ph6t sinh va nguyCn nh6n dusc xic dinh khoDg do l6i cta Cht rhe va/ho{c
kh6ng lhuoc cdc tn dng hgp bCt kld k]#ng thco quy dinh t$i Vtu kien tu dung, trong rhdi han tiii
da 05 ngly lAm vifc kri tt ngAy th6ng b{o k6t qud ta so6r, kti6u ngi cho Cht tha, NH se thuc hien
viec bdi hoAn cho Cbrj tbt theo th6a thuin bing vIn bdu gita NH vA Cht thC. Trua,ng hqp liin fi6t
ph6t sinh do l6i cua c6c b€n ti€n qrun gd ch[a than] rodn thC, T6 chrrc cbuydn mgch rh., T6 chric
$a qu6c d, DVCNT,...), b€n c6 l6i rhuo hifu bdi hoAn cho NH rleo rh6s rhu4n giih cdc ben pht
hqp vdi quy dini ctE ph6p lu6t.

c) Trudng hgp c6 t6n thdt ph{l sinh vi ryuyen nh6n rluqc x6c dinh do l6i cta Chri lhC: NH kh6ng c6
Dghr,-r vu thuc hien viec mi hoen t6n &6t cho Chri the.

d) Trudng hqp h6t fidi hsn xu li da ngbi trE sodt, ktidu nai rheo thda thu{tr t+i V{D kien rin dung md
chua x6c dinh duqc nguy€n nlan hay l6i cus BCn nio Ui rrong vdng 15 ngAy lem viec d6p theo,
NH vA Cht the se $da thufn bdng vdn bdn vd phuong 6n xt ly holc thda thuSn vl viQc tsm rhdi
di hoAn t6n th{t cho Chti th€ cho ddn khi c.6 k6t lu{n cu5i cung cta Co quan c.6 thAm quydn phtn
dinh rO l6i vA t Ach nhiem cua c.dc b,6n.

e) Tnrdng hqp W vipc c6 dlu hifu tQi phgm, NH se fiuc hien th6ng b6o cho Co quan nha nuoc c6
thdm quyln theo quy dinh cria phdp luAt va t6 $ng l,lnh s\r ve b6o cAo Ng6n h.Ang NhA nudc (vu
Thad torn, Ngan hnng NhA nudc chi nhrhh cdc Tinh, ThAnh ph6 Ben dia bdn); ddng thdi, th6ng
b{o bdhg vtu ber cho ChU the vt ttnh trBrg xt l9 dd nehi ha sodt, khi6u n4i. Vifc xr} lf kCt qua lja
so6t, khi€u ngi rhugc trich nhi{m giAi quy6t crta Co quan nhA nu6c c6 rhAm quyAn. Troog trudng
hgp Co quan NhA nudc c6 thAm quydr thOng b6o kdt que giei quy6r kh6ng c6 yCu 16 rQi phqm,

trong vdng l5 ngdy lim viec k6 tt DgAy c6 k6t luiD cri6 co quan Nhd trudc c6 thAn quydn, NH vi
Chrl rhd se thda thufn vd phwng tu xt lf kdt quA Ea sott, khi6u nsi.

l) Trulng hqp NH, Chi thd vA cdc b6n li6n quan kt6ng thda thufn duqc vilho{c kh6ng ddng f v6i
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qut trinh da nghi ta sofL khi6u osi thi vi€c giti quyCt tranh chdp duqc tfurc hifn thco quy ilinh cua

phAp lu{t.

Dilu 15. Di6u tioln itilu kifr Chuotg trtnh tri g6p cho Tha tlD dgng

Trong qui Einh su dvng 't}|e dn dung, Chri thd c6 th6 d5ry ki rllam gia dc Chuong Etnh S g6p cho giao dich

hine tha tln dvng (ct 86p cho mot ptlin hooc ben W du nq The dn dung) do NH Eian khai ttmg lhdi hi Gai rir
lA "Chuorg trbi ffi g6p'). TnidDg h@ KH d6p r.rng y€u ciu vt dr4rc NH phc duyet thsrn gia Chuong Hnh tsI

g6p, NH vA Cht thd se x6c dinh vA tho6 oru{n vA tctr bi6u tra nq (g6c, Iai, phD d6i vdi khoen du ng dugc

Cht thd dlng ki th8m gia Chuvng rinh S g6p. Khi ChU the rham gia Chrrcng nlnh ti g6p, Ctn tIrE d6ng I
nr.6n rht rC chiu sy rAng buQc dly drl bdi rodn S r$i dung cdc rtiSu kbo&q diAu kieo sau dey:

l. DiAu kiin tham gi. ChuonS lrhh: DC bam gia Chuong trtnh td g6p cho The tln dun& Cht tha phei

ddp irng cdc rfi.u kiQn theo quy (nn cua NH tsi lhdi diam dnng ky (VD: diAu kipn vd s6 tiAn du nq

dlng kj rrd g6p, lich st st dung Thd, ddng j Bm ki6a Hgn mtc t{n dung the,...) vA hong su6t quC trinl
tham gia Chuong uini. NH c6 quyan tu ch6i dA nghi tham gia Chuong trinh S g6p cho Tha tin dune

khi Chn thO kh0ng <ldp r?ng c{c diAu kifn cua NH vA c6 quy}n chAm dut vi$c cung cdp Chuong trin}r

trA g6p cho Thd tin du[g khi Chn the kh6ng cdn ddp ung cic didu kien cUa Chuong trlnh.

2. Noi duEg Chuoog trtDh:

s) Ky h{n trA e,6p: Tny rhuoc vao Chuong trtnh 116 g6p mA Chri t}le tham gia, Chi the duqc l\ra chan

dnng k, cdc ky hQn uA g6p pht hqp vdi quy dini cua ttn8 Chuong tdnh trA g6p do NH lrian khai

drrg thdi ki, v6i didu kien thoi hsfl niy kh6og duqc wqt qu6 thdi h{n ctn lei cua Hen mrrc ttn
drlng Th. vd s6 ti6n g6c cln tre m5l tU"g aarn bAo Ir nh6t 250.000 u{D/thAng holc d tian khdc

$eo quy dinh cua NH ttmg fidi ki.

b) Lei suft lrA g6p, phuong ph6p tlnlr lei, s6 dCn tre g6p hAng th{ng, phl Ee nq mJdc han khoin kd
g6p vd c{c ktoAr phl khAc:

i) Lei sudt tra g6pr Tiy ttng lo6i Th6 vd/hoic timg chuong trtnh hqp tdc vdi cAc d6i tdc vr/hoac
c{c ti€u chi khdc, mtc hi sudt trA g6p duqc NH quy dinh tuorg ring vA niCm y6t trmg rhdi ky
Gn w.bsiG chlnh thrtc cUa NH. Lai sufu trA g6p d6i vdi mor khoan trd B6p dwc Cht thd dang

ky se duqc d dinh uong sui5t rhdi hqn trA g6p cia kioen trA g6p d6-

ii) Phuqng phCp tinh lai: 56 titn lei tri g6p duqc tinl theo cOnS thuc sau: 56 tiAn Ei trA g6p bing
(=) CiA tri giao dich dung ky trA 86p nhnn (x) uli sudt tra g6p nhen (x) K, han tri g6p.

Trong d6:

. Gid tri giao dich deng kj trA g6p: tn d tiin Cht tha dnnS ki tra g6p cho ttmg giao dich chi
ti€r\ thsnh todn, n t tiAn m{t.

. ui sudt tra g6p: Duqr tinh theo ry le o/a/thdng theo phuong phAp tlnh Ini \lnh ngAy dAu, bd

ngAy cu6i cUa thdi hen tinh lfi".
. Ky har ffi c6p: LA ktodng thdi gian ChU tha dang ky trA g6p cho giao dich.

iii) Muc lei su6t hA g6p neu tsi Ti6t i, Di6m nAy duqc Ap dung dd tlnh lai theo phuong phdp tinh

lfi quy dinh tei Ti6t ii, Diam ndy. D6 laln 16, muc Ei sudl o5m tuong tng theo phuong phdp

tlnh lei quy dini rai Khoin I Ditu 5 Th6ng u s6 I4l2ol?fm-NHNN ngdy 29l\9n|l7 luy
dillh phuong phAp tinh ldi trong hogt dolrg nlan tidn gui, cdp tln dlmg gitr8 t6 chuc tln dung

vdi KH duqc NH tlni todn vA niem y& tuqng rtng vdi tr.rn8 mtc Hi sudt trA g6p va duqc NH
ni€m yat c6ng khai lr€n website chlnh thuc cia NH.

iv) Phl tri nq ru6c h?n khoAn tra g6p vA cic khoAn phi ktic n6u c6: Thgc hifn theo quy dinh cta
NH lung thdi ki.

4'-
10



c) Lich biau thaoh rodn khodn trA g6p:

i) Lich biCu fianh todn: Lich biau thsnh todtr cta ktoi! du nq trA g6p s. duqc NH vi KH thda
rhu6n ter thdi didm Cht the dIry ky thso gia Chuong utnh trd g6p vA/hodc se duqc NH thOng

Mo cho Cht $a qur mot trong cdc phuong thltc th6Dg Mo theo quy dinh t+i Dilu ki€n giao
dich chung nly s8u khi KH honn thADh thi tuc tEog ky thsm gia Chuong rtnh ud g6p. 56 dn

ud g6p li mQt phAn cua Tri gi{ lhan} rorn t5i thiiiu mt Cht th. phdi rhanh todn cho Kj, sao ke
d6. Thdi diCm thanh to6n klloAo tsa g6p lA thdi di6o thanh ro{n Tri gi6 th6nh todn riSi rhiCu

theo quy dinh tei Sao k€ the dn dung.

ii) Tht tq thu nq:

Kho6n td g6p mA Chri thC c6 nghla 4r phAi lhanh totu cho NH se tu6n thco thu tg uu tie.t
thanh todn theo quy dinh cta NH, qr thd: KhoiD trn g6p cho giso dich nit titn mfl; Khoan trA

g6p cho giao dich thanh loer hitrg h6o, dich w; ktoAn cbi tieu cho giao dich nit tian m{t;
kiodn chi tieu cho giao dich thanh todn hnng h6a, dich W th6ng thuhg. Tht tU uu ti€n lhu nq
nEu r€n c6 th6 duqc tllay tl6i t}eo quy dinh cua NH tung thei ki.

iii) Trudng hqp Cht thd kh6ng thad to6o h6r s6 ti6n rn g6p hAng th6ng:

. Trudng hqp Cht thC kh6ng thllrh todD, kh6ng tharh todn hdt s6 tidn trn g6p hAng th6ng,
phtn phdi trdlkhodn phni hd cnn hi cta s6 tien trd g6p Ki sao ke d6 sf bi chuydn qu6 hqn.
]-heo d6 s6 tidn trA g6p chua thad totu sa chiu lei qud han bing lei qud h€n cta The tin
dung tlnh tir ngAy qud hqn thanh !06! khoen ti g6p cho d6n khi Chr) thC rharh to6! h6t
S ng qu6 hqn nAy. NgoAi tllodn lei neu Eeo, Cht the phAi thanh rodn rh€m khoan phl
ctr,im trd (nCu c6) thco quy dinh cria NH timg rhdi ki ken co sd pht h(,p vdi quy dinh cua
ph{p lu{t dugc NH niCm y€t c6ng khai t€n websire chlnh tirirc cua NH.

. 56 tian chdm trA s. duqc thd hien Oong cdc K, sao k€ ri6p theo cho ddu khi duqc ChU thd
thanh to6r h6r.

. Sii tien trA g6p cdc thtug ti6p theo vatr tidp Qc thanh totu lheo lich bt g6p & dInS ky.

d) Trudng hqp Ch0 the dt to{[ Eudc h$ khodtr tiCn trt g6p:

i) Chn tha chlnh Tha tIn dgng li€n hQ v6i Chi trhrnh/Phdng ciao dich cu! NH ho& liCn he vdi
NH qua r6ng ttni diQn thogi, phuqog thtu kh6c dugc NH t.iCD khai trhg rhdi kj dd ti6n hlnh
rA to6n khoAn trd g6p ddog thdi cuag cdp cAc th6og tin x{c mioh Cht tha vA th6ng rin li€n
quan ddn giao dich trA g6p cAn tCt todrl cdc th6ng tiD khdc theo quy dinh cur NH rong ttng
thdi ki.

ii) Chrl tha c6 fiA tre nq tsudc h?n toh bO cdc phla cdn lgi cua khonn d gdp nhtmg kt6ng dugc
td nq lrudc h$n mot phAn. tnrtng trqp DAy, Chn the c6 ffich nhiem rhsnh tofu toar S du nq
cdn l$i cua ktoAn trt g6p, cCc k}odn tii (n6u c6) vA phi d ng tsu6c h{n cta khoen d g6p.

iii) Sau kli Cht the dt to6n giao dich td g6p thtDh cong tgi NH, tny theo quydt rfinh cua NH, NH
c6 thi grti tin nhin qua diCn fiogi cho ChU the xdc nhfn Chrf thd de t{t todn thhh c6ng vd.4rodc

mot emEil tsong d6 neu r0 th6ng tin khoAn trA g6p da dt todn tlu6c han cua Chi thC,

c) Ch6m drh 6p dung Chuong Hnh trA g6p:

i) NH c6 quydn hUy b6 ho{c chdm dtt vits cung cdp Chuong trtoh eA g6p biog vipc th6ng b6o

d6n Chn thd vC ytu cAu Ch[ fte thatrh to{n ngay toAn bO S du cdn lqi cua khoen trA g6p khi
xay ra mot, mot $ tsong c{c lludng hqp saur

. Chrl thd vi ptrgm nglila w thatrh to6o klDtn trt g6p bodc vi phaE Dghla w theo van kien

tln dUD8,.

)
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r Cht rhe kh6ns d6p ung cdc diau kien nhu quy dinh tsi Khoan I DiAu nAy.

. Tha tiD dvng cus Chn tha bi d6n& kh6a, t4m kh6a, hriy hiQu lgc,... theo quy dinh cua NH
vt/hoSc th6e thu{n t4i Vin kien rln dung.

. Khi NH dimg triCn knsi Chuong trtnh theo quy6t ttinh cria NH.

. cdc trudns hqp khic theo quy dinh cta NH ttng thdi ky duqc NH th6ng b6o c6ng khai tren

website chlnh thfc cta NH.

ii) Khi chdm dtt yier cung cAp Chuong trinh tri g6p cho chrl t}a, loin S s6 du cnn lei cua khoe,n

trA g6p (bao gdm cA khoan lei phdt sinh vA phi (neu cd) cta cic ki cnn lsi) s! ngay l6p nic trd
thAnh s6 tidn d6n hen thanh todn vA sE duqc ghi nq tg dong vAo Hso mfc tln dung ThC cua

Cht th6. vi€c thaDi toen khoar nq The dn dung ndy tluqc thuc hi€D theo quy Gnh cua NH.

Ttry ttng trutng hqp, Chri the c6 th. phAi thanh todn c{c khoAn phl, chi ph( liCn qua, tdi viec

ch&n dut Chuc,ng tdnh theo quy6t dinh cria NH.

3. Ph[.mg ahlLc .llrg k, Chuotr8 artrh trt g6p:

a) Chu rha c6 thd dEng ky thlm gia Chuong Eirh trt g6p th6ng qua cdc phuorg lhric duw NH si6n khai

tung thdi ky. Sau k1i ChU the d!ry ki the,lh cing qua c{c phuong lh'ric neu trn, NH st gui cho Chrl

th€ mot SMS x6c nhin Chu the & dlng kj rhtnh cing vi/hoqc mot email tsong d6 neu 16 diau klDdn
ditu hQn cua Chuong Hnh t'A g6p.

b) s8u khi Ctu rhC de &p tug c{c diatl kien rh,rn gia chuong dnh tri g6p vA dur,c NH ddng i, ch'i thE

c6 rich nhiem tu6n thu tit cn dc didu kjeq diAu kho.n iua Chuvng tshh trA g6p lheo quy d|nh tar

Didu kien Biao dich chug nAy, noi duDg dlng kj, x6c nh{n vdi NH qua phuong thtc n€u tai Di€rn a

Khodn niy, quy dinh cu thd oh dmg Chuong tdnh mA Cht $d tham gia vA c{c quy ttlnh kidc c6 li6n
quan cua NH.

4. Cdc quy ilirh khlc ctr Chuotrg trirh:

a) NH duqc miEn E6ch nhiem d6i voi cdc hitng hqp b6t kI lhAng xAy ra rrong thdi gian di6n ra

Chuorg Etni tra e6p lem cho c6c giao dich cts ChU $e bi sai l+ch mA tlr d6 vits dlng ki tra g6p

cta Cht tht kh6og duqc thuc hi€n.

b) Khi c6 su thay ddi titn quan d6n Chuong trlnh trA g6p, NH € thong b6o cho ChU the theo phuong

thr?c quy dlnh t4i Diiu kjen giao dich chung nAy.

c) Tty theo quy6t dinh cua NH, NH c.6 quyCn tt ch6i da nghi tharn gia Chuong ldnh cta Cht thC.

d) Vdi c{c Chuong trtnh trA g6p c6 y€u c}u didu kien ve tam kt6a Hen mrtc rln dung rhd, Chi thd

ddng i rhgc hi€n theo dtng c6c quy dinh va hm kh6a, oh&n drn tam kh6a Hqn mtc tln dunS thd

theo quy dinh cria NH.

Dilu 16. Dilu kioir itilu kiQn cie Chuung trtnh quitr V Htn Ertr th dgDg Tha dinb cho Chri thC

chhh ThC tln dgng VPB.trk khi .hrm gir (c{c) Chuutrt aritrh trv gil ctr D6i c

L Qutu li Hqn mtc tln dung ThE: LA viec NH thlrc hien taln khda mot phan hoac toin b0 Han mrrc tln
dung Tha cua Chu thc trong mot thdi gian nhCt dlnh rheo y€u clu cta Chri thd khi Chrl tlrd tham gia

(c{c) Chuorg trtnh trq giA cua D6i 6c. D6i tdc cia Chu<rng trinh nAy duqc xAc dinh lA (cdc) C6ng ty

viEn th6ng, t6 chfc, d6i t c kt{c c6 ki Hqp ddng hqp tdc v6i NH dE thuc hietr Ch'Jong trt h lrq gi6 l&i

chi the.

2. Chusng tdnh W gid: Ld Chuong trlnh b6n hAng ho4c Chusng lrinh b6l ky do D6i dc cung cdp cho KH

cua mlnh, khi KH mua thidt bi, hnng hda, st dung dich vu kem theo cam k6t su dpng g6i cudc, cam kCt

kh6c rsi D6i ldc KH sc dugc hudng cdc ull dei nhdt dinn dr D6i tec so vdi KHKGH th6ng thudn8. Da
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dAm beo thuc hien drtog cs.trl kdt cua KH, KH c6 trich nhi$m dA nghi NH quno Iy (tsm kh6a) mot phAn

hoac rod,i ba Hgn mtc tln dullg The cu8 KH tgi NH trrong ung vdi s6 tidn KH cJ ngtria r1r phii tha.oh

todn cho Ddi lAc trong trudng hqp vi phom cam k6r v6i D6i tdc. Tren co sd Van kien dn dungKH, NH
se figc hien quan ly Hen mtc rin dUng Tha theo ytu clu tir KH.

3. DiAu kien deng k, thEjn gia Chuong Einh: Cht tha lhlln gio Chuong trtnh nAy phAi ddp rnng cdc dilu
kien fte. quy dinh cua NH ong thdi lci.

a. Thdi gian quAn ly HQn mtc tln dung Thd, HFn mrtc dn dvng ThE duqc quAn lj: Th.o quy dinh cua NH
tei thdi diem Chn the 6nng ky Chuong trtnh.

5. KIi lham gia Chuog trinh, Chn the ddng ! cbo NH xt li tltn mfc lln dung The duqc quan ly nhu
sau:

a) NH s0 thyc hiQn chuy,ln s6 tiin t6i tla trorg riDg vdi HAn mtc tln dtmg ThC duqc quAD lJ cho D6i
t6c n6u trong Thdi gian quAn ly Hen mtc tln dung Tht, NH nhfn tluqc th6ng bdo b rg vln ben cua
D6i t6c ve vits yeu ciu NH chuyCn tiln cho D5i ld. da thuc hien nghia vu cua Chu rhe do Cht the
vi phAm cam kdt st duog g6i crxirc, cam kdt Hrdc cua Chuong lltnh tsq gi6- Tn Ung hqp ney, NH
se tu dOnB ghi ng tAi khotn Tha cria Cht rh€ s6 tidn dl chuyCn cho D6i tdc. Khotu riAn ghi nq Bi
khodn ThC cUa Cht thd duqc dh vAo H$n mia tln dUng The, duqc len Sao ke vA duqc tinh lei,
phl, . nhu c{c k}oer thanh 1064 chi fieu tt tlqn mric tin dgng Tha cta ChU the kd tt rhdi diim
ghi nq. NH kt6ng cAn th6ng b6o cho Chri tl* tru6c kli thsc hien vifc chuy6n tiAo vA dusc cht
dong th\rc hien chuyen tian cho D6i tdc rheo th6ng b{o cua D6i tdc.

b) NH € thgc hi€n chdm drrt vits qunn ly HSn mrtc tln dUng The lrong cdc tnIdng hgp sau:

i) Trong thdi gian quin li Hqn mric tin dvng The, NH nhin dugE th6ng Mo bing vIn bdn cna D6i
tac vd vilc ddog y ctrdm dft tetrl ki6s HBn mfc tln dung ThC cho Chri thd.

ii) H6t thdi gisn quen Iy Hsn mtc tin dgng Thd ve NH kh6ng nh6n duqc rhdng bdo bdng vdn bdn
cta D6i t6c vd vits yeu ciu NH chuygn tidn cho D6i tdc d6 thuc hien nghla w cua ChLi rhe do
Cht thC vi phqm c8m k6t cua Chumg trlnh lrq gi6.

Trong cdc tiudng hg? n€u tr€a, Hgn muc tin dul|g ThC duqc quen li se dugc NH chAm dut tom
kh6a vi Cht th0 o6 thd st dung dugc H€n mfc tln dpng nAy ngay sau l:Iti NH ch6m dut tem kh6a.

6. Phuqng thric ding ky si dung Chuong trtnh: Cht Ot c6 th3 dIDg kj tham gia Chuong trinh qua Tdng
dti dich vu KH 2417 crla NH bing chinh $ dien tho+i Ch[ lhi da dlng lri vdi NH ho& b6t ky phuong

thuc neo khdc do NH r.i6n khai tlng thoi kr. Chn rhC ddng f ring, sau kti NH thgc hiQn xAc minh Chri
the, c6c thOng tin li€n quan lheo quy dhh cta NH, Chrt tft rfdng j chiu rnng buoc vt tu6n tht tdt cA cdc

didu kiin cua Chuong trlnh thco quy tlinh tsi Diau ken giao dich chung niy vi cdc quy dinh kh6c c6

li€n quan cua NH.

7. Phl dich w: Theo quy dinh cus NH hn g thdi ki
E. Tty tung p6i t{c mA NH hqp tdc tddn ktri, didu kign, didu k}roan crta chuong t tnh tei Ei6u kiQn giao

dich ndy c6 rhd duqc thay ddi vt ghi nhFn cu thd td DiAu khodn ld DiAu kifn vd Chuong trinh dp dsng
ri6ng cho Cht tha cua timg D6i t6c.

Ditu 17. Ditu kholo dllu klpa ctr Chl'rm8 drh nti tlaD qur Tba tlD dgng VPB.nk khi thgc hion

rrlt tiln qur k6nh t6ng itti 24f, ct. vPB.nlr

I. Didu kiQn tham gia Ch'rorg Einh: Chn Ua thEn gia Chuong tdnh ney phdi ddp ridlg c6c diAu kien lheo

quy dinh cta NH timg thdi ki.
2. Phuong lhiE dlam gia Chuong trLnh:

a) Khi c6 nhu ciu, Cht the eoi ddn Tiing &i 2a, cn8 NH dC de n8ii nit ti}.tr hing chlnh J dien $oai

de dlng ki v6i NH hosc bAt ki phuor8 thrtc nto ki6c do NH ui&t ktsi t[ag thdi ki' d6ng thdi

cung c6p ;6c th6ng tin xec r"lol Ctrri Ue 
"a 

mng tin li0n quan ddn giao dich rut tiln theo quy dinh



cia NH Eorg tlng thdi kr.

b) Thri tvc, cich lhtc rhuc hiin thm quy dinh cua NH lai thli di&n Chti the thatn gi8 Chusng drh.
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PHAN E - BAN DIIU KI+N GIAo DICH CHUNG vT SO HOA vA STI DUNG
THE Do VPBANK PHAT HANH QUA (ING DVNG SAMS[,NG PAY

(fhu^c Diiu hiQn giao dich chung i ciip tin dyng dlnh cho Khdch hdng cd nhAn ki VPBank)

Dlau l. Gitl Thlch Tu Nttr

| . "KIl": LA chu tia deng ki 56 h6a Tbe vd thlrc hien cdc giao dich The qua Ung dung Samsung Pay

duqc cti d4t tr€n cic Thidt bi di d$ng Sa.asuog.

2. "S.E!uDg"i LA CODg ty TNHH SaDsuDg Elcctonics Viet Nam, giAy chtng llhin dlng ki kiDh

doan}.rgiriy chrnng nh{a dAng ki doanl nghiep s6 212043000127 do Bsn qun ly c6c khu c6ng nghiep

Bic Ninh cAp ngdy 25131008, dia chi KCN Yen Phong I, Yen Trung, Y6n Phong, TInh Bio Ninh
3. "(Ing dgrg Samsung Pry/Srmrurg Pry': lA rhrg dllag thar$ to6n ken Thi6t bi di dong Samsung do

Samsung ph6t tidn vA cung cdp, duqc dch h9! sin (tro{c cO th€ Ui xu6ng tt chq ung dvng cta
Samsung) tr€n mot s6 Thi6t bi di dQng Samsrurg. Samsug Pry cho phdp Cho lha c6 rbC d h6a th6ng

lin Tha vA thuc hien cdc 8,i8o dich The dd thaDh todn tian htng h6a, dich W Bi c{c DVCNT ma kh6ng

cin sr, dung tha vAt ly do VPBank phfl hnnh.

4. 'Thtdt bi di d0ug Srmrung': LA ohihg thiCt bi di dong duqc phAt tridn bdi Sarnsung c6 tl€ cdi d{t
Samsung Pay, danh mUc c6r thi& bi di dong sg duqc c6p nh6( $eo th6ng tin cua Samsurlg fong rimg
thdi ki.

5. "Tbt51 bi hgp le': Ld Thi6t bi di dODg Samsung mi Tha cUa Ch[ the c6 tht duqc dlng ky 56 h6a thanh

cOng,

6. "Activ.tioD code (OTP)": Mn xdc thlrc do MDES/VTS ttr dong sinh 14 dUng d6 xAc ftUc th6ng tin
Thd, ti6ng tin chri thd cung cdp khi Chi thd thtrc hieD 56 h6a the t€n sansung Pey.

7. "MDES (Mstercrrd ltlgltrl EDrblcmeoa Servlcc)"r LA Dich w hd rq kg thu0t s6 cia Mastercad,

d')ng dii me h6a vA s6 h6e di ltloAn Mestercad, oho phap qunn Ii, l4o vA cung cdp th6ng tin thanh todn

cia Thd Mastercxd.

8. "vTS (VISA Token Servic€)': Lt Dich vu h6 tq ky thu|t s6 cia VISA, dr)ng dd ma h6a vA Ei h6a tei

khoafl VISA cho phCp qudo lf, tgo vd cung cIp thong tiD th.arfi to{tr cta ThC VISA.

9. 'MI !6 t{c diEh ch[ aha (Pe]soDrl IdcDtillcrtlor NuEbcr - vi6t tit n ff$': ta ma s6 m$t gia vdi
ThA dusc VPBaDk vA Kh6ch hAng th6a thu{n dt w dlug Eong cdc giao dich thd,

10. "Th6": Ln thd tin dung M&stercrrd/VlSA do VPBank phlt hini cho Chri tha.

I l. "56 h6r Th6': t"d viec ma h6a s6 rha, rh6ng, tin tha cus Cht thd thdnh Dhtng dey ky tu d{c biet (TokeD)

bing thuAt totu kh6ng liC dio ngugc tr€n Samsung Pay dt sf dtng tluy S fid, thong tin thc trong giao

dich thad to{n Thc.

12. "Hjrp ddug phtt iltrh vl ul dttlrg Than: trl Hqp ddng phft heoh vd st dung Tha tln dung da duqc

x6c l{p giih WBank vA Chrr thd mA cun cr, h€n d6 cht the & duqc vPBsnI ph6t hAnh Thc da su

dunS

13. "Dcrn vi ch6p nhfn tha ('DVCNT ')": Ln c6c co sd cung cJp b.ing h6a, dich w trong l6nb lh,5 vier

Nam, chdp rhgn cho kh6ch heng $anh toin hAng h6s, dich v9 bihg Tht thco hqp ddng thaDh loan the

ki k6t vdi d chtc (hanh todn the.

C6c thuFt ngi vi6t hoa kll6c kh6ng du@ gidi tl ch tong PhAn E niy se dugc hiau vA giii thlch rheo c6c

nQi dung trong Phln A - Cdc didu khodn vd ttidu kifn chung cua DiEu kign giao dich chung niy; Vdn kiQn

tin dung, Hqp ddng b6o dern.

I

I
'I
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Dilu 2. Quy Diah Chung

1. NOi dung Phh A - CAc diBu khoAn vA diAu kien chung vA PhAn E - BAn Didu Ki€n Giao Dich Chung

vd 56 H6a vd St Dvng The Do VPBank PhAt Hinh Qua Ung Dgng Samsung Pay duqc ep dung cho

Cht thc vPBa* dEng ky s6 h6a ]ihd ve thuc hien cac giao dich The qua Ung dpng Samsung Pay duqc

cai dqt lrCn c6c Thi6t bi di d0ng Samsung.

2. Trudc khi su dung ThC tlen Ung dvng Samsung Pay, Cht th6 phai hoan tdt viec dlng k), 56 h6a The

vto Thi6t bi di dQng Samsung vd phAi nhan duqc xdc nhAn da deng ki 56 h6a The thAnh cOng tr€n

Samsung Pay.

l. Bine viec detlg lci 56 h6a The FCn Ssmsug Pay vA thvc hien c6c giao dich thc qua Samsung Pay,

Chn thi ddng f rdng ThC vA giao dich thd cta Chi thd dd dugc x6c thgc bing phuong thuc hqp IQ phri

hqp v6i Hqp ddng ph{t hinh vn st dung Thi. Chu thc tlong mai trudng hqp cam k6t chju trech nhi6m

thanh toer cho VPBank diii v6i tdt cd cdc giao dich phet sinh da dugc thuc hi€n qua Samsug Pay,

4. Chri thd hidu vA d6ng y rang vifo 56 h6a Thd vA su dung The qua Samsung Pay ngodi viQc tu5, lhr:r cdc

quy dinh dE thda thuan vdi VPBank tei Hqp d6ng ph6t hanh ve st dung Tha, Diau Kien Giao Dich

Chuag nAy, Cht th€ ddng thdi phAi tuAn $i cdc th6a thu{i, ho{c cec diAu khoAn vd di.u kiSn su dlmg

dich W gi{ta Cht thC v6i Samsung vA c6c dorvili€r k6t lien quan d6n vi€c sri dung Ilng dung Samsung

Pay dugc y€u cdu boi Samsung.

Di6u 3. Dtrg Kj, Srn D+ng, Thay D6i, ch6n Dft viec s6 H6a Thd vto Thi6t Bi Di Dfng Srmsung
Vt Thgc Hi$n Giao Dich ThC Th6ng Qua {,ng Durg SamluDg Pry

1. Diau kier dA zul d6ng ki s6 h6a Thc vao Thi6r bi di dong samsung:

a. The do VPBa* ph6t hAn[ dang trong tin] tleng cdn hieu lgc vA kh6ng bi kl6a;
b. Chri thd sd hitu Thi6t bj di dQng Samsung;

c. Thiiit bi di dong Samsug phei c6 k6t n6i m8ng di dong 3G, 4G, 5G hotc wifi,
2. viec dlng ky 56 h6a Thi vio Thi6t bi di d$ng Samsung, thani toan giao dlch Th6 qua ilng dung

Sarnsung Pay duqc thgc hifu theo quy trinh duqc thiiit lip, hudng dAn uen SamsuDg Pay vA cdc y€u

cau, hudng dAn kh6c tri VPBank, Samsung ve clc ben thri ba c6 li6n quan trlng thdi k,. Chn thC dang

f ring, c6c quy trinh, hudng din n€u n€n c6 the duqc thay d6i, diau chinh vA Chi the cam k6t beo ddm

1u6n tuen tht dtng cec quy trinh, hutug dan duqc 6p dvng.

3, Cht the chiu tr6ch nhiem beo quAn Thi6t bi hqp lC, darn bAo Thi6t bi hqp lQ kh6ng bi su dung boi bit
ki 16 chuc, cA nhe, ndo klt6c ngoai Cht thC (bao gdm nlumg kh6ng gi6i han viQc bAo dam rirng Thi6t

bi hqp lC khoDg bi thay ddi tr6i nguqc v6i chinh s6ch phln mAm vd phAn crtng cta nhA srn xudt); eA

dam bao ring mgt khdu hay c6c s6 dinh danh ce nhan k]l{c cho phdp sri d\mg Thi6t bi hqp lQ dd tluy
c4p vd st dung The cua Cht rhe dA thtrc hien thanh ioen qua Samsung Pay kh6ng bi tiat IO/ chia se cho

bat ky ngudi aAo; vA Chtr the phAi hqp tdc thvc hien rdr cA c6c y€u cAu cln thi6t tir VPBank vi,ho+c

Samsung vd/ho$c b€n tht ba li€n quan di phdng ngira. ngln ch+n giao dich gian Uq mAt mdt hay mit
cip li6n quan d6n Thidt bi hqp le holc b& k, The, th6ng rin The ndo de duqc s6 h6a vAo Thiiit bi di

d$ng Samsung cta Chri rh6.

4. Trudng hqp Thi6t bi hqp li bi mdt clp, thAt hc hoqc ddu hifu nhAn dqng sinh tric hac (ven tay, khu6n

m6t, m6ns Init,...) hay s6 dinh danl c6 nhen hay m{t k}rdu cho ph6p sa dpng Thi6t bi hqp lQ d€ truy

cAp vd sn dpflg ThC cta Chn thC dd thuc hien thanh todn qua Samsung Pay bi dtuh c[p, bi IO ho4c nghi

ngd bi I0, hay The cua Cht the thuc hien giao dich thanh to6n qua Samsung Pay md }:h6ng dugc phdp

cta Cht thE, Ch[ thC phaj th6ng beo ngay cho VPBank l.heo so dien lho+i l gOO 545 415 ho{c s6 dien

tio+i kh6c theo thdng brio cria VPBank trrng thoi ki holc Di6m giao dich gtn nhiit. Khi xAy ra cdc
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rrudng hqp neu E€o. tru6c khi VPBank nh{n duqc th6ng b6o tt Chu the vA c6 xdc nhsn vi vifc de

hodn thAni viQc xt lj th6rg b6o cta Cht the, Cht tha vln hoAn tod,n chiu E6ch nhiem va cdc giao dich

cia Th€ do viQc Thi6t bi hqp le vyho& The bi lqi dvng gey ta Oao gdm nhrmg khong gi6i h€Il tr6ch

nliem thanh toar, hoin trA cho vPBank gi6 td giao dich The tuong ring, t 6ch nhiem trcng viec chiu
rhier hd ....).

5. Cht thd chju trAch nhiem cho tdt cd cic giao dich Th€ duqc thtrc hiQn th6n8 qua Samsung Pay, k}6ng
phu thuoc vAo vipc giao dich nty do Chn thd thFc hien hay Mt ky cd nh6n, t6 chrtc kh6c thyc hiQn (do

duqc Chu thd uy quydn, Uy thdc hodc do bi lqi dung). Chri thd ddng j ring, tuy thuoc tdo quy dinn nhA

sAn xuit Thi6r bi di dQng Samsung, Chri thd c6 rhd duqc y€u clu chdp rhufn giao dich thanh to6n Thd
qua Samsung Pay vdi dAu hieu sinh mic hQc cUa ChU thd, s6 dioh dorg cA nh6o, ho& mal kieu cta
Cht thd, Khi Chi thd drng kf thong tin d6u hieu sinh tric hec, 6 dioh danh c{ nh6n ho{c mir khlu
khdc tr€n LIng dpng Samsung Pay, viec thu th6p, luu trft, dnng ky vt thi6t lfp truy dp Samsung Pay

th6ng qua dinh dsng ddu hieu sinl t tic h9c cua Cht the, s6 dinl danl cn nhdn, ho6c s6 m{t khAu khdc

cua Cht thC se duqc thgc hiQn bing c6ng nghe darg c6 b€n Thi6t bi hqp IC cua ChU the. Vt voy, khi
Cht the dlng nh6p vAo SamsungPay vA thgc hien x,c thw drnh rinh bing c6n8 nghe u€tr Thi6t bi hqp

lC cua Cht tha vdi th6ng tin ddu hiQu sinh tric hAc, s6 diDh doDh cA Dh6n hoFc cdc s6 m6t khiu khec

cria Chtr the, nh0rlg th6ng tin niy se duqc x{c th\rc vA d6i chi6u bang viec st dung cing nghe d6. ChU

th€ xec niAn ve ddng y ring Sansung lA don vi chiu tr{ch nhiem kidm soAt va c6ng nghe, cUng nhu
linh sfui sang, sU khA dung, tlnh ndng, phuong thrlc x6c thuc, tlnh an tonn vd ddng bQ tr€n Thi6t bi hqp

19 cua Chri lhe. VPBar* kh6ng chiu rrAch nhiem cho bdt k, giao dich nao duqc thsc hi€n bing vi9c st
dung SamsuDg Pay vd dugc xdc th\rc bing dCu hipu sinh tnic hoc, s6 dinh danh ca *raa hay s6 mit
kidu ndo khdc cua Chi the, ChU rhd xnc nhfu hidu, nh{n thtc ri c{c rui ro c6 tha xty ra lien quan ddn

viec st dung Samsug Pay vA chdp n}{a hoAn toAn d6i vdi c6c rui ro nAy.

5. Chn lh€ ddng f vi thua nhin rlng c6c ltch sri gi6o dich the hien Efu LIng dgng Samsung Pay li€n quan

toi viec su dung Th€ cta Cht thd trCn Samsulg Pay chl don rhuin the hien su ph€ duyet c[s VPBar*
d6i vdi giao dich c0a ChrI thC qua Samsung Pay vi sri dpng Thi6r bi h9p le vi hoAn loen kt6trg phdn

6nh,rli€n quan d6n cric ho?t d0ng sau khi phe duyet giao dich bao gdm nhtmg kh6ng gi6i han o cdc

ho6t dQng li€n quur dCn thani todn bir tru, x6c nh6n gi{ rri, quy d6i ngoqi t(, hoAn tidn, hotn rrA hay

khiiiu nei. Vi th6 gi6 tri giao dich loqi ngoqi tC hay c6c th6ng tin kh6c duqc hidn thi tr€n lich st giao

dlch cua ring dgng Samsung Pay li€n quan ddn vie. st dung Thd cua Chri thd qua SBmsuDg Pay se c6

th(i sai bier v6i gi6 td s€u khi bt trt, x[c thuc vA ghi c6 vdo rti khoin The cu8 Chri thd. ChU thC lu6n

c6 nghia vu tllanh lodn gi6 lri hidn thi trCn Sao kC Thd cua Chn rhd phu hqp vdi th6a lhu{n 8ita vPBank
vA Chri th€ t4i H(p ddng phAt hirh vt st dung Tha.

7. Cht r}C ddng f reng, khi ChU the $gc hien giao dich Th€ thdng qua Sarnsung Pay, VPBank se gui

thdng b6o li€n quan ddn giao dich Thd d6 cho Chi the th6ng qua Thi6t bi hqp IC, k1r6ng phu thuQc vdo

viec Thi& bihqp Ig d6 phAi ho{c kh6og phii lA rhi6t bi c6 s6 dien t}loer md Chn th6 tt6 ding kj vdi
vPBanI. Chu the cam t6t kh6ng c6 bdt ki khi6u nBi, khi6u kiQn, tranh chdp gl vd vi6c vfnanl< gui

rh6ng bAo li€n quan d6n giao dich Thd cua ChU tha tdi Thi6t bi hqp lC.

8 Thiiit bi di dong Sarnsung dugc rhay ddi vl kl6ng tuar thri chloh s{ch phin rndm hogc phln cung cna

nhi snn xuil bao gdm viQc chlnh sua (tit, ngrmg) cic phAn crfag, phAn mdm - d6i khi duqc bi6t ddn

nlu "Jailbre3king" - thi se khOng duqc xem ll 'Iihiat bi h9? le. Chri tha thua nh$n ring viQc st dpng

thi6t bi c6 chlnir sua dd thuc hien giao dich Tho thdng qua tlng dung Samsung Pay li hoAn toin bi c6m

vA la hdnh dong vi phem c6c didu khoin vi dilu ki0n euy dinh rai DiEu Kien Oieo Dich Churlg ney, ve

lA c! sd dd VPBa* chdm aft quy.n tnry cip cia ChU thC vao ThE cria mlnh qua Samsung Pay.

9. Chi thd dAng j ring (i) Samsung li rrhn cuDg cdp c.6ng nghf Samsung Pay dd h6 kq cho vifc thvc hien
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giao dich Tha th6ng qu! Ung dpng Semsung Pay; (ii) mgru thrnh toAn hrqng ung c6 tCD tlen The cia
Chr! the @ao gdm nhung kh6ng gi6i han: Mlstercard, VISA vA c6ng ty li€n kdt Intcrlink) cing nhu

cdc nin thiu phu, dai lr, vd dor vi lign kdt cua crc d chft d6 se c6 quydn uuy c{p vAo nhiing th6ng

tin nhit ttffi cua giao dich cus Cht the vdi cdc DVCNT drrqc thuc hien th6ng qua tlng dung Samsung

Pay, luu Hr ctrc th6ng tin Ch0 the (bao gdm nhung kh6ng gidi h€n th6ng tin va tha (kt6ng bao gdm

cec th6ng tin phAi duqc beo mOt th€o quy dini cua ph6p luiD, giao dich thd ...) di phuc w cho vi(c
Cht tha drng ki st dpog Ung dpog Samsung Pay, 56 h6a The, thuc hiQn giao dich Th€ qua Ung dung

Samsung Pay. Cht th€ thua nhsn reng viQc rhu lh6p, ltru tri!, sri dung vt d6t lO c6c th6ng lh cd nhen

do chlnh Cht thd cung cdp tryc ti6p cho Samsung Pay, ho{c cdc meng t}lEnh totu tuotrg rhg trCn Thd,

hodc c{c b€n thr.r ba tham gia h6 uq cho Samsung Pay s€ duqc diCu chtnh bdi chlnh sdch bAo m$t cia
c6c b€n tl6, VPBanI kh6ng tham gia vA kh6ng chiu tr6ch nhiSm vi chlnh s{ch bdo m6t cus c6c ben

nay.

I 0. Truong hqp DVCNT 6p dung chuong trtnl khuy6n mni cho Cht tha nhu giArn gie, hoar tidn my *fng
uu dti khAc ("I-ru Ddi") khi thuc hien thanh to6o qua Ung dung Samsung Pay, tuy thuo. vAo chlnh

sdch cu8 DVCNT, DVCNT c6 th6 quy dinh c{c diAu khodn vididu kipn 6pdqng Uu Dli. Vifu dpdeng,

dtmg 6p dung, thay d6i cic LIu Ddi, didu khoAn vA diAu kiQn {p dqng Uu Dii dugc th\tc hien rheo quy

dinh cua DVCNT vd thda thu{n (n6u c6) gifh Chn tha vA DVCNT. Chn th€ ddng f ring mQi tranh

chdp, khi6u n4i, khi6u kien (ndu c6) ph6t sinh li€n quan d6n vifo hudng, 6p dung Uu Dfi se do Chrl rhe

vA DVCNT chiu tr6ch nhiem giAi quyCt, hoAn toAn kh6ng lien quan d6n VPBank. VPB&* sE kh6ng

chiu trich nhiem cho bdt ki tdn thit hay mdr mdt xAy ra do b{t k, tuong rCc nAo giitsa DVCNT va Cht
the li€n quan ddn nhtng Uu tliti d6.

I L Tty thuoc rdo cAc quy dinh ph.6p luat hien hAnh, vAo bAr ki thdi di6m nAo, VPBonk c6 quyln (i) ch6m

din vifo thl.c hiQn giao dich Thd th6ng qua t-Ing dung Ssmsung Pay cta Cht thC; (ii) DiAu cNnh hay

tsm ngtmg c6c losi giao dictL fii6t Ep, quy dinh ho{c thsy d6i gid ui giao dich ThC dugc thw hien

rh6ng quo Ung dgng Samsung Pay. Khi c6 cic thdy d6i neu tl€n, VPBank se th6ng b6o cho Cht tha

beng m$t, mQt s6 trong cAc phuorB thtc lien hQ do VPBank ridn khoi timg thdi ki bao g6m phuong

thuc gui vIn btu th6ng bdo tdi dia chi cua Chi tha, gqidien thoci, gui tin nhin SMS rdi s6 dien thoBi

cua Chri thC, gui email tdi Cht thC, gui th6ng b6o rdi Thi6t bi hqp lC cua Chi the, th6ng b6o ts€n websire

chini thr?c cia \?Banl (websitei wwtv.vpbonLcom.l,.h\.

12. VPBank c6 thd thay d6i ho{c S sung noi dung cta Di}u KiQn Giao Dich Chung niy vi cap nhgl l€n

Ung dung Samsung Pay. Cht the dugc coi li chdp rhu{n toAn bQ nhilng noi dung sua d6i trco thdng

bdo cua VPBank n6u Chu tha fi6p tuc su dung Thd thdng qua Uog dlmg Samsung Pay sau kti vPBank

th6ng Mo. NAu Cht thE khdng ddng f vrii c6c nQi dung sua ddi, dieu chlDh cua vPBanlq Chi rhe duqc

quyln x6a thdng tin Thd ten Sansung Pay, chAm di't thw hien giao dich Th€ th6ng qua tlng dung

Samsuog Pay.

13, vPBank c6 quyln tgm dung hoic ch6rn dr.rt vifc su dgng ThC r€n Ung dgng Samsung Pay cua Cht
thd mA kt6og cln c6 rh6ng beo Eudc dili vdi c{c tn-rdng hgp sau:

& vPBank ph{t hien, nh0n tlinh, rldnh gid ribg cdc giao dich Th€ dugc thp hiQn th6ng qua tlng
duag Samsung Pay le cdc giao dich giA mso/gian Bn ho& bi nghi ngd lA giA mso/gian l6n, ho{c

Samsung Pay bi st dwg trAi q,c dlch hofc bi lqi dung.

b. Theo y€u cAu cta cq quon NhA nudc cd thdrn quy6n tsi ViCt Nam ho{c theo quy dinh cua phdp

luat.

c. C6c Eud[g h(,p khdc mA VPBank thAy lA cAn thi6t d6 bAo dern an toAn cho Tha vA c6c giao dich

the cla chn tha.

14. Vicc x6a th6ng tin Thi duqc ddng ky ve me h6a tren Ung dgng Samsung Pay kh6ng lAm dnh hudng



d6n higu lyc cta ThC v$t li cua Chu th6, Chn the van c6 rh6 su dvng Tha yat li theo quy dinh tai Hqp

ddne phdt hAnh ve st dung Thd.

Ditu 4. Trdch NbtfE, CiE Kat C0. Cht Tha

l. Cht *ra c6 r.dch nhiQrn cung cdp rfiy dri cdc th6ng tin phUc vu cho viec 56 h6o Tha, thgc hiQn giao

dich Tha th6ng qua ttnS dvng Samsurg Pay vi ddm bdo rihg tft d cec th6ng tin cung cdp cho VPBaok

lA ch{nh xdc, dAy drl vA o$p nh{t nldt.
2. Tu,en thri Hqp ddnB ph{t hAnh ve $ dUtrg Th€, Dilu KiQo Giao Dich Chung nny, cdr thU tuc dlng ky,

ve clic hudng dao kh{c cua VPBanlq Samsulg vA cic ben li€n quafl. Tu trsDg bi, bio trt, bdo dem an

toAn cAc ThiCl bi hgp le.

3. Chi tha c6 t {ch nhiem $6ng Mo kip thdi cho VPBank k}ri c6 bAr k, sU thay d6i nAo lien quan ddn si
di$n thosi di dQng, vift ngung st dlng dich W vdi nhA cuog cdp mqtlg di dong, Thi6t bi hqp IC bi mdt,

th6t hc, The v6t ly bi m6t ho{c ddu hipu sinh tric hqc hay s6 dilh danh cA nhen hay mgt ktCu cho ph6p

s'i durg Thi€t bi hq? lC dd truy c6p vd flt dwg Tha cua Cht the de thuc hien thanh to& qua Samsung

Pay bi dAah crip, bi l0 ho{c nghi ngd bi lO. Tn} khi nh{n dup th6ng bAo cua Chri thd, VPBant se ri6p

tuc xt li cAc giao dich Thi cri.6 Cht the duqc thw hiQn th6ug qu8 LIng dung Samsung Pay, cung cdp

c6c dich vy (bao gAm ohung kh6ng gi6i hen vifo gui OTP cho Cht the 6d x{c thvc t}i drng ki 56 hda

ThC (n6u Cht thC ddng hj nhfn OTP th6ng qua tin nhiin SMS) qur s6 dieu tho+i di dong md Cht thC

da dlng ky.
4. Chn fiC carn k6t hi6u rd ring: (i) B6t ki c6 nh6n ndo c6 thd md ki6a Thi6t bi hqp le cua Ch'i fii se c6

tha thUc hien giao dich bing viic sri dqng Th0 crfa Cht the dn duqc ddng ki treD Sarnsurg Pay; (ii)
Truirng hc,p Chi thC srt dung phuqng thuc ddng n}fp vdo tlng dgng Samsung Pay ren Thidt bi hqp le

bing d6u hiQu sinh tnic hQc rht bdt k! d[ lifu sinh rric h9c ndo duqc luu trit tr€n Thi6t bi hqp lC cua

Chi thd dA'r c6 thd ttuy cfp vdo ThC cua Cht tht trong Samsung Pay dC thuc hien giEo dioh. Theo d6,

kli Tha cta Cht thC &I duqc s6 h6a vdo LIng dqng Samsung Pay cria mor Thi6t bi hqp le, Chri $C chiu
tr6ch nhiim vd dim bdo ring:

a) Ung dung Samsung Pay khdng duqc chia st cho b{t ki ngudi nio khic vA chi dugc st dung boi

chinh Chri thC;

b) Chn thd lu6n gitr s(i dinh durh cd nh6n hay m6t khdu oua Chi thC tr€n Thi6t bi hqp lQ an toan nhu

aiii voi m6t tirdu ngan hAng truc tuydrL m{t lllllu the cu.s Cht thd, bao gdm viQc kh6ng:
- Chia sC vdi bft k, aii
- Ghi chi4uu tdi va mang theo mf,t Hriu cing vdi Thidt bi hqp le hay bfi hi v6r dung nAo co rhd

bi ddnh cip cuog vdi Thi6t bi hqp le;

- Chon m6t khdu hay me s6 dinh donh cd nh6n d€ dodn, chihg tlsn nhu ngdy sinl hay th6ng tin
c6 tbd dodn duqc tu t€n cua Chi thd;

- MCr cdnh gi6c d6lem lO m6t khju hay s6 dinh danh cd nhan.

c) Chri thc phai giE fti6t bi hqp le duq€ aD toh vn lu6n cin Epng dC bao dim an toin cho firi6r bi

hqp le, ngay cn t4i noi d criu Cht rhe Gao gdm vifo kh6a Thi6t bi hqp lC khi k}r6ng sri dvng hay

khi kl6ng trong dm kitm soAt vA bing vifo cip nhft phln mdm ch6ng vi-nit cho Thi6t bi hqp le);

d) X6a tfEng kj The tr€n Samsung Pay hudc khi trt M, chuydn quyAn sd httu hay tieu h0y Thi6t bi

hsp lC.

5. Chu tha cnJn k& hiiu 16 vd ddng j ring nhim phuc w cho vits chu the dllrg ky s6 h6a Tha vAo Thi6t

bi di dong Samsung, thanh ro6n Tht qua tlng dgng SamsuiU Pay, cic th6ng rin c'ia ChU fid, $6ng lin

Tha cua Cht the, bao gdm nhwrg kh6ng gi6i hgn th6ng tin vd giao dich ThE cta Cht l5i, mQt phin

79.o'



B04t_

thdng tin s6 Thd cua Cht fte ... c6 thi du(rc cung cip cho, luu trt b&i c{c t6 chtrc fien quan c6 ky k6t

Hqp ttdng th6a thu{n vdi VPBank nhirn mgc illch phpc w cho viec Cht lha dlng ky, thaDi to6n ThC

qua Ung dgurg Sarosung Pay.

6. Cht the ftuo nhAo rihg VPBark ldAng phdi lA mot b€n trong bAn dilu khoAn vi diiu kien vA su dunS

Samsung Pay gilia Samsung vi Chri thC. VPBsnk k1l6ng sd hitu vA ciing kh6ng chju tr{ch nhiem cho

Uag dpng Sarnsung Pay vn cdc Thiiit bi di dQng, Samsung. VPBank ki6ng cung cdp b6t ki bAo dAm

nAo cho Ung dwg Samsung Pay vd c6c Thi6t bi di dong Samsung, ki6rg chiu tr{ch nhiem duy tri hay

thuc hicll b6t ki dich vu h5 uq neo diii vdi sansung Pay vd VPBank s€ khong chiu tdch nhiem d6i

vdi bfi ki khi6u nsi, thiet h+i, rdch nhiem, chi phi, t6n rhdt xdy ra li6n qrun d6o rirng dung SEDsung

Pay, bao gdm nhrmg kh6ng gi6i hetr d bAt ki kld6u nqi nCo vC trdch nhiQm sdn phdm c0a b€n thu ba,

khi6u nqi riry Ssnsung Pay kt6ng tuArl trt cdc quy dinh phAp luat hiQn hAnh, hay ktidu n4i ph6t sinh

tlr quy dinh va Mo vf quyAn lqi ngudi d6u dung hay cdc quy dinh tuong tV, vi c6c thiau nai liCn quan

d6n vi phgm va so hou tri tue. BAt ki y€u du hay khi6u nsi nio li€n quan d6n vifo si dgng tJng dgng

Samsung Pay, bao gdm cd cdc hi6u nqi li€n quan ddn quylo sd hcu trl tuQ dAu phAi duqc giii quy6t

tryc ti6p vdi Suosuog. VPBmk kn6ng knuydn nghi, chung ab{n hay rhyc hien bdt ki tuy€n b6 holc
beo d6m dudi b{r ki hlnh thuc nAo vd sy v0n hdnh ho{c host dong cua Thi6t bi hqp le cus Cht thd.

Cht thd chiu trdch nhi€m cho viec lva chon Thii:t bi hqp le vA cho tdr cd c6c vdn dA lien qu,Il d6n viec

vfu hAnL hoqt dong vA crc chi phl li€n qu.,l tdi Thi6t bi hqp le d6.

Dilu 5. Milo Trrl Tr{ch Nliim
L VPBank duqc mi€n trdch nhiem d6i vdi dr cd nh0.ng thiet hei, t6n thdt cia Cht the phAt sinh tong qu6

trinh st dgng I/ng dpng Sa.6sung Pay trong nhiing trudng hqp dudi dey:

a. Chi tha kh6ng uan fieo nhttng tr6ch nhign/ cam kdt t4i DiAu Kifn Giao Dich Chung nly vA c6c

cam kdt ktrdc cua Cht the vdi VPBank duvc quy dinh ei Hqp d6rg ph{t hinh vA st dung The.

b. Td chtc, ci nh6n kldc su dung td./ho{c bao qui, Thi6t bi hqp tC cua Cht !ha.

c. Thi6t bi hq'p lp cua Cht the bi hu bdng ho{c bi l6i.

d. Bat cir vi pham nAo cria cht thd d6i v6i c6c quy dinh vA st dlng Ung dpng Samsung Pay gita
SamsurS vA Cht tha gey m hh hudng tdi viec str dgng Ilng dung Samsung Pay.

e. C6c l6i phAt sinh h, phla Sarnsung vA cric b€n Lhdc cung than gia cung cdp tlng dung Samsung

Pay.

e Bdt cu qr kien b{t khA ktAng nAo bao gdm nhmg h6ng gi6i hen boi thien tai, dlnh cing, hotrc cdc

y6u ciu hay chi thi cua Chlnh phu vd c6c co quan nhA nutc, ngudi ci thdm quydn ktrtc.

8. samsung Pay bi l5i, cham tr€, gi6n doer, hay chAm dft vt bdt k, li do gt.

h. Cht the ltrong th6ng b6o kip thdi cho vPBank khi Thi& bi hqp le bi mdt ciprqi dung vnAo& nShi

ngd Thi6t bi hqp le bi lqi duIlg, lO th6ng tin beo m4r ....
i. vigc Chn the dd m6t, mdt cip, lq ai khodn dang nh{p [Ing dung Samsung Pay, m$t khAu, OTP

va/ho& cec ydu t6 dinl danh khdc mn VPBank holc S&nsung cung cdp dAfl ddn ngudi khdc st
dpg cdc th6ng tin nay dd st dgag Ung dvng Samsung Pay ho{c ti6p c6n nhi}ng th6ng tin mA

Samsug Pay cung fng.
2. Trong b{t ky ln dng hsp nAo, VPBank sc k}6ng chiu b6ch nhiem cho bdt ki thiet hai EUc ti6p, gi6n

ri6p, mang tlnh trlmg ph4t, nglu nhi6n, dfc biQt, phAi sinh, bao gdm nhung khOng gidi hen d thiet hai

,d tqi ntrr&, aanh ti6ng, vi€c su dung d0lieu hEy cAc thiet h4i v6 hinl kluic, ph6t sinh tu vifo wdung,
hoac kh6ng thd su dung, hoEc sv kh6ng sin sing cia LIng dung Samsung Pay, bao gdm c.A vifc Cht
thd tlrang thC rhvc hiQn Siao dich Thd th6ng qua Samsung Pay. VPBank ki6ng chiu bAt ki llAch nhiem



neo d5i v6,i biit ky: (i) l5i, su ntrAm tln, tray noi dung khong chudn xdc; (ii) thiet hai vC suc khoe hay

va ai sAn dudi b ki hlnh thuc hdo ph{t sinh t viec Cht thd tluy c6p ho{c su dullg Samsung Pay, bao

g6m vipc Cht thl thyc hien giao dich Thc th6ng qua Samiul|g Pay; (iii) bit kj sy giin doqn hay ngmg
k€r niii tt hoBc dCn Samsung Pay; (iv) bdt ki phin mdm g6y hgi, md doc (virus, tojs& ho6es) ho4c

cac loei tuong tE duqc truyAn ddn Samsung P8y ho{c qua ssmsunS Psy bdi bdt ky b€n thu ba nao; (v)

bCr ki l6i, su thi6u s6t troog bfu ky n0i duDg, vd nhtng mdt mdt, t6n thAt gay ra do viec su dung biit ki
n$i dung nAo dugc d{ng ai, gui thu dien tt, Euydn tdi hay bdr ki phuqng thtu nAo khAo girtp hidn rhi

nQi dung qua Samsung Pay.

Ddu 6. Phl
l. Tiy thuoc vAo chlnh sich vA quy6t diDh srla VPBank tlong ttng thdi ki, VPBank c6 thd thu ho{c kh6ng

thu cdc khoAn phl liCn quan ddn vifo thrrc hiin giao dich Thd th6ng qua Ung dgng Samsung Pay. Khi
c6 cdc fiay d6i va chlrfi s6ch phi, VPBank st th6Dg b6o cho Chrl tha bing mot, mot d trong cd. phucmg

thuc fien he do VPBaDk tri6n khsi trng th]i ki bao gdm nhmg khong gi6i hgn phuong thuc gui vn-n

bdn thdng bdo tdi dia chl c0a ChU lhC, goi dien rhoei, eui tin oh]in SMS tdi s6 dien fioqi cua ChU thi,
gti email tdi Chi thd, gui th6ng b{o rdi Thidt bi hqp IQ cia Chn the, th6og b6o tr€tr websire chinl thuc

cr:u VPBank (website: wy.epbankcom.lit. Chrf thd duqc coi lA chiip thu€n toAB bO nh[ng noi dun8

sua ddi fteo th6ng b6o cua VPBanl ndu Cht thd ri6p tUc st d$og ThC th6ng qua Ung dpng Samsung

Pay sau khi VPBank thdng b{o. N6u Cht thd k}rdng ddng J vdi c& noi dung sta d6i, dieu chinh cua

VPBanl, Cht thC dugc quydn x6a th6ng tin Tha tren Salnsung Pay, chAm d[4 thUc hien giao dich Thd

th6ng qua Ung dgng Samsung Pay. Dd trdnh hi6u nhAm, VPnank vl Chrl rhd rh6ng nhdr ring, cric losr
phl li€n quan ddn vifo su dung mgog di d$ng, 3G, 4G, Wifi ... do nhn cuag cdp dich 4r vi6n th6ng thu
ho{c cic k}oAn phl khdc li6n quan diln viQc tii, st dung Sarnsung Pay do Samsung ve,/ho0c ben thr.i ba

licn k6t voi Ssmsung vA/ho{c duqc Sahsung ty quyBa thu thgc hiin rheo quy dinh ctu cec dor vi d6 vA

khOng li6n quan d6n VPBank,

2. VPBank kn6ng chiu tr6ch nhi(m v6i nhfiog chi phj ph6l sinh (neu c6) trong viec tii, st d9ng Ung dsng
Sa.rnsung Pay do Samsung quy ttin[ ho{c lien quan ddn dich vu do ben rhu be cung cdp (bao gdm cd

nhi mqng difn tlofli) de h5 W vifo st dung tlng dqng Ssmsung Pay.

Diau 7. Tuy6n 86 Vl Bio DtuD

Cht tha ruy6n b5 vA bAo dAm v6i VPBanl rihg: (i) Thd ltln Chn rhe 56 h6a veo Thi6r bi di dQng

Samsung, them vdo tren Illng dpng Samsung Pay ld Tha cus Cht the, do VPBark ph{l herfi cho Chi
tiC; (ii) ChU thg ve tA cA oic giso dich duqc thttc hien bdi Cht fte sE turn rht tAt ct cAc quy dinh cua
phrp lu6t hien hn h dp dung cho Chri tha, bao gdm cn c6c quy ttinh phdp lu6t ve lhuC; (iii) Cht lhe se

kh6ng su dpng ThC cfa Cht thd qua Samsung Pay cho bdt ki muc dich giall l6D nAo, ho6c thso bdt ki
c6ch thric nAo c6 sU can thiQp vAo hQ th6ng vfrn hdrh cta Samsug pay; vt (iv) viQc $t dlhg Thd cta
Cht rlrC li€n quan d6n SarDsurg Psy se h,6n theo DiEu KiQn Giao Dich Chutlg niy ve Hgp d6ng ph6r
hirh vA sri dyng Th€.
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