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DIEU KIEN GIAO DICH CHIUNG vE CHO VAY Vh THE (:lll

p dUng e6i vO'i khrlch hhng c6 nhAn vay titng lAn, gif,i ngdn mdt lAn t4i
vd khoin vay tlugc tr6o tlim binp; thi sin bio df,m lh xe ii t0 cfia chi

kiQn giao dich chung ndy 6p dung cho Kh6ch hdng c6 nhdn vary tirng
a.nk d€i mua xe 6 t6 vd kho6n vay duqrc bAo d6m bdng tdi sin biq il6m li
. tli6u Ki€n Giao Dich Chung ney ld phq luc gin li€n, kh6ng t6ch rdi crlLa

ctbng th0 chAp xe 6 tO da dugc ky ktit gina Kh6ch hdng vd VPBank.

g viQc ky vdo Hop D6ng:

Kh6ch hdng x6c nhdn dd doc, hiilu rrd c6c di6u khodn trong Hfp E6ng
Chung ndy; vir

VPIlank vd Kh6ch hdrrg chAp nhdn vd cam ktit tudn thir ching c6c ctiAu

Di0u Ki6n Giao Dich Chung ndy.

I\T I. DIEU KIEN GIAO DICH CHUNG VE CHO VAY

r 1. Giiii thich tir ngir

K.h6ch hhng: Ld ll6n vay dding thdi le ll€n th6 chAp c6 th6ng tin c.hi ti6t nlh

VPBarrk/BGn NgAn hhng: Euoc hiOu bao g6m HQi so, ciic chi rihdnh.,

hr)ng TMCP Vi0t Nam Thinh Vuo. ng vd c6 thdng tin chi titSt nhu nrlu tai

Tai sin th6 ch6p: Le tei s6n thu6c so hffu cria Kh6ch hdng vd drroo m61.6

VIn kiiQn tin dgng: Duqrc hi6u bao g6m Hqp D6ng, Di6u KiQn Giac, Di
tfruAn 1i0n quan gi0'a C6 BOn. bao gdrn c6 c6c phg lgc, vdn brin sri'a d6ji,

QUan,

Il.up Ddng: Ld Hgp ddng cho vay kiOrn Hqp d6ng thO chAp xe ei tr} dugr;: ky

VPBank, bao g6m (c6c) php luc, v6n bAn sua d6i, b0 sung vh vdrr tr6n li€,n q

Di6u X.i6n Giao Dich Chung: Ld Di6u kiOn giao dich chung vd chlo vay vir

d,5i voi Kh6ch hdng c6 nhAn vay ttrng lAn, gidi ngdn mQt lAn tqi '{PBank
vily du,uc b6o d6m bang tAi s6n b6o dArn ld xe 6 td cria chinh Khricll hdngr;

u2. Si5 tiOn Cho Vay, Thdi Hqrn Cho Vay, Mgc Dich Sir Dr;ngl Tiijn V
Phuo'ng Thr'rc Gifli Ngffn Vir Phrrong Thri'c Cho Vay

idn cho vay, thdi han cho vay, muc dich su dung v6n vay, ddng ti()n cho vr$, ptrucrng thric gi6i ngAn

hLLo'ng thri'c cho vay: Thuc hi6n theo quy dinh tai Hqp D6ng.

3. Lfli SuAt Cho Vav. Phi Vd Cdc Chi Phi Kh6c

Ldi sudt cho vay (trong hpn): Ldi su6t oho vay vir co ch6 diOu chinh ldi srurit

h,ing thoa thuAn theo currg cau v6n thi trudng, nhu cAu vay vi)n vdr mftc
hring vdr duo-c quy clinh cu th6 trong FJqp DOng valhoflc c6cviin bdn li0rr

hdng vii VPBank.
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1ii0oz6 I trong Jr6c, mi
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Liii su5 ru6t cJlho t trd hp
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a) T'hi d thdi di dinh tu
\/P vOn va. anh to6

todr VPBa.nk ong thd

tint
-"Ib) f i6 tr6n oo r m6i kj,
tinl ; banp; (' nhAn (x

Ksu0 l) 365, t

2.

3.

4.

(i) Sli Ou ttrud tC: Ld s6 du cudi ngdy tinh ldi cria s6 du no g6c trong han, s0 du ng g6c qu

s6 du lai clranr,tre tfur: t6 md Khdch hdng cdn phdi trA cho VPBank <luo-c sir dr,urg d,5 ti
theo thoa {liu3n t4i FIgp D0ng vd quy dinh cira ph6p luflt.

SO ngdy dfy tri s6 du thqc t6: Ld s6 ngdy md se, du thqc tO cu6i m6i ngdy kh6rrg;thay d

Liii su6t tilrtr lai: Ld mri'c ldi suAt cho vay trong han, ldi su6t co cA,.r lai thdi han trA

su6t qu6 tihn aOi vdi du no g6c, ldi su6t chflm trA 6p dr,rng vdi ti6n ldi ch4m trA nhu

B€n thoa t[u4n t4i FIqp EOng vd c6c vdn bin liOn quan. Ldi r;udt tinh l6i duoc tjnh theo
o/o thco ndin v,:ii m6t ndm ld 365 ngdy.

c) 'l'rurdng ho-p 1.hoi han tinhtU khi Kh6ch hdng nhfrr giAi ngdn vOn vay dOn khi Kh6cln hdng

to6n khodn ti6]r'VPnank dd gi6i ngAn ld ducri mQt rngdy, C6c BOn thoa thuAn ring, thoi hq

liii vd s6 ngdy,luy tri s6 dtn thqc t6 eC tintr l6i dugc x6c dinh ld 0l (m6t) ngdy, s5 du'thuc t6

de tinh lAi ld sp du'cu6i nE5dy trong thoi hpn tinh l6i hodc sd du tpi thoi diem Kh6ch hdng r

tr)y thudc vdo lJhdi diOm ndo d6n trudc.

5. Phi li0rr quan ddn khoAn va,y: Kh6ch hdng c6 nghia vr,r thanh to6n cho VPBank c6c kho6n ph

du:oc quy dfnh cu [trt! tai Hqrp D6ng. Trir trudng h-o. p Ht-op Ddng c6 quy dinh kh6c hodc: C6c

th6a thudn khlic, (6c lopi pfri, muc phf md Khrich hdng phii thanh Lo6n sO thuc hiOn theo bi6
du:oc \y'PBank ni m yOt or)ng khai t4i tru so c6c <lia di€m kinh doanh vdy'hodc tr6n w

.vn) crta VPBank tqi thdi di6m thu ph(. Kh6ch hdng d6ng f vd 0y quy6
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VPllank tu d6ng trich ncr Udt t<y tdi kho6n ndo cta Kh6ch
thu6c rrghia vu thanh tofnr cla Kh6ch hiing theo Hqp E6ng"

4. T'rf, Nqr Giic, Lfli Ti6n Vay

hdng tai VI:)Ei

E6ng.

c6c B()n cirng th6ng nhAt hieu 16 rang vi6c vi pham nghia vu tra mo cila
vd/trodr: Kj, tra ncr l6i ndo cf,ng bi coi ld vi pham nghTa vu tr6 nd vd \/F,

ngan, ch6m dft c]ro vay. lhu hoi ngay trr:dn b0 du no cdn lai cria Kh6ch hdn
ddn khi k6t thtc ttrdi han r:ho vay n6u teLi Hcr" p D6ng.

Truong; hop ngdy dtSn han tra no g6c, liii ttit c6c n hia vu thi chfnh lkh6c (n0
tlieo qr-ry dinh c0a ph6p ludt, thi Kh6clr hdngph6i trhng vdo ngd;z ldm vi
vAn duoc tinh cho d€n ngAy Khach hirng thrLc t6 tr6 no. Vi6c trd ncr trrr(ic

Khach hdng phdi thanh to6n g6c, ldi q:0a khodn vay cho vpBanh theo Iic

ldi, cdc khodn prhf vd c

dinh tpii Ho. p D6n55.

Kh6ch hAng vay bing loqi ti€n nAo thi tre no g6c,
,J

Ir€n quan bdng loai ti6n dir.

Eia di€nr thu no: viOc thanh tohn chc khodn no cfia Kh6ch hang guoc thr
di6nr kinh doanh cua vPBank ho[c dia di€m cfia T6ng c6ng ty truu di6n vi
Phuong thilc thu no: Kh6r:h hdng c6 thdr thanh to6n no vay bing ti6n mdrt, c
qua c6c: phu'ong ttrfc thu no kh6c do VpBank tri0n khai tirns thdi ki," Ir
tdi kho:in thanh to6n tai vPBank vd bdo d6m ring tdi kho6n ndy c6 ctir s6 d
ddn han. vPBank co quydn tri d6ng tam khoa, trich tdi khodn n6u tr6nr h
kh6r: (c6 kj, han, kh6ng kj, han) crha Khrich hdng mo tai VpBank dtlthu ng
thu no. ltl6u c6c tdi khoan cira Kh6ch hdng c6 loai ti6n kh6c voi loai ti
ngudn ngoai t0 d6 mua hodc bdn cho Khaoh. hring tr6 no, thi vpEtarlk s€ tu
td cho lft6ch hantr; theo ty gi6 md Vpllank dang 6p dgng tai thiii hicr doi

ho-p nd1i, vPBank sE y€u cAu Kh6ch hdng ky, hodn thi6n c6c clLfirrg tir nr

dinh cira vPBank, truon€i hgp Kh6ch hang kh6ng thuc hi€n hodc tir r:h6
quydn tu dQng thuc hi6n vi6c mua, ban ngo4i t€ cho Kh6ch rrdng 1.heo qu;r
Dich chung niry. viQc vPBank b6n ngoai te dc Kh6ch hdng trd nor duoc,
dinh c[r,e ph6p luAt

Trong truong hop vi U6t t.i, ly do ndo, khoan ti€n Kh6ch hdng tr6 ncr cho
hdi rnQt phAn hodc todn b6 theo lonh h,r6c quy6t dinh cria co quarl c6 t.h6

nghia vu thanh to6n s6 ti6n bi thu h6i, khAu trir d6 cho vpBank tronfl ./
VPElank thdng b6o cho Kh6ch hdng vi) viQc bi kh6u rrir, thu h6i d6" i<i:hl

vPBank phuc h6i .lai sd ncr tu'ong fng vrSi s6 tiOn bi khAu hu,, thu nol lgiri
ng chua thanLr todn s6 no tuong u'ng ung so ticn bi khAu trt, th,u iiiii).

hri tu u'u ti6n thu no: c6c Bdn th6ng nh6t thoa thudn v6 thri tu thu no- nhu

) -l'rur)rrg 
h-o. p khoan vay chua bi chuydn qu6 han, o6i voi moi kho6n tidn
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theo tthri tr,r

cira i,lh6ch
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Knoarl trerl

han, no g(5c

b) Trud:ng ho-p

l5i tdi sAn bZ

(n6u c6), no-

khoAn li6n q

fli6u 5. (lo'C6u La

I '['rudc,ngdy dOn

kh6 khdrrLtam t
'VI'llank xetr x

2, 'V['l3ank c6 qu

mi kh6ng cArr

vay pJrAi chiu
.i ay phei d6p f'n

3, 'l'hira thuAn co

c6 thdm quydn

Ili6u 6" (lhAm Drit

l, C6c Bdn th6nLg

l'ay, dirng giii
trud'ng hcrp sau

a) Kh6cffr hdng

lhuAn cria C

br) Kh6clh hdrrg

lhlit, tr6n i

c,) Kh6ch hdng

lur: hAnh .vi,

,thiti kj, hdn n

cl) 'IbLu rrhdp, t2Li

rfoa, cAm gifr'

rto, xdt xt',
lkiOn md ]r'F

VIlBeLnk;

e) r(ld.c tdi sdn

rl6rl tranh ch

r:hu hi\i v6n c

f) 'fruong hcrp
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ti€n nhu sau va c6 quyOn thay ddi th0'tu'

ng vdlhoiic cdc BOn li6n quarr: C6c kho6
. ..t , ).".,

rt, ti0n bdi thu'ong thigt hai. tierr lfri c,hAnr

)n hrpn vdl cdc khoAn 1i6n quar-r kh6c.
rihoan vay bi chuy€n qu6 han" VPBank s€

diinrr, c6e khodn phi, chi phi cfia VPIJiank,
x , . ..4 ,-.
;6c'qu6 han. ti€n l6i chAm trA tren no l6i,

ln l:h6e.

lihd'i Hqn Trri Ng'

pn r::0a c6c l(j' tr6 no gdc vd/hodc lf,i ft nh

i ,l2in d6n khdng c6 khd ndng tr6 no d0ng

co c:6u lai thoi hqn trA no-.

rir ,:krdp n[{n hoac khdng chdp nhdn <le ng

l;i rlo. N(iu B€n vay dugc VPBank r:t6ng

c l6i sudt ccv cAu lpi theo Kho6n 2 DiAu 3

cric didu l<i0n theo th6a thu6n v6i VI'Ban

u lgi thoi hqn trA ng chi co gi6 trl k.hi du'q

a Cdc ll0n"

Jtro Vay, Thu H6i Nq Tru6c H4n'Vh X
I. .1 " Jrat lhoa thudn rdng VPBank c6 quy€n (n

in vd thu h6i toen bQ du no vay con lai ct
v'.:,

i ;rLram ngh'ia vu trd no- crira bAt ki) rndt K

Ei6n trong l Io. p DAng vd (c6c) viilr brin liO
,("i dung v()n sai muc dich, c6 hdnh vi kh6

r, th,i6u thi6n chi v6i VPBanl< trong qu6 tri
. , t.,
ohet hogc bi Toa 6n tuy€n bo lir dd ch0t;

i kh6 khlin trong nh6n thfc vdr ldm ohir

An; bo trtrn hodc thay ddi noi cu trir md k

sAn cua K.hrich hang giAm srit; phAn lon t
, ,A

Lodc bi tranh chdp; Kh6ch hfug bl trLry cf'
p hr)nh hinh phat tir.".); Kh6ch hdng li6n q

ank nhfln dinh le c6 thri dnh hu'onq d6

o diim tiAn vay bi mAt, hu h6ng, gi6rn sft
,, khi6u n;ai, khi6u ki6n md VPBank nh6n

a VPBanl<;

" .).hfch han;g o6 nhi6u khodn vay" khodrn tin
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ho va5,, thu hdi no. tru6c h4n, sd du'nrr 960 bi t

i thLr h6i ng trudc h4n, thdi cli6m chuyOn no. qu

i tru6c han vh c6c thdrrg tin kh6c liOn quan t6'i

carn k6t thuc hi6n tr'6 no truL6c hpn tlteo dring '

hLrc hiqn dirng nghia vr,r trA no (bao gAm cA ng

vd 6p dr;ng 15i suAt qu6 han theo quy dinh tz
, -^ , ,I'
6p cl6 rtlru hdi ng, bao gdm nhu'ng khdng gi6i h

eo qLry dinh cua I{q p D6ng, DiAu Ki6n Gia<

Cdc B€n"

6n grlLi, tiri sAn giri kh6r: crja Kh6ch hdng 1.ai VPE

o.;

Itdt tohn ctrc tdi khoAn, c6c khodn tidin giri, tiri r

g <16 (nOu c6) dC thanh to6n nghia vu trA no cia

ua VPBank COi vOi Kh6ch hdng (nOu c6);

i quy clinh cira ph6p lufrt ViQt Nam.

ri'l;i no, nhung vAn khdng dir d(!bU dip torin bQ n

h hdng cam kt5t tirSp tpc tra dAy du c6c kJro6n no

6n cho VPBank..
.i
len Lal

i v6'i dtL ng g6c c0a Kh6ch hirng trong c6c trud

i6n lchdng dirng nghia vq trA no g6c thec c6c Ky

6ng, DiAu Ki6n Giao Dfch Chung nAy vd khOn

rd no. " T'hdi di6m qu6 han dtroc tinh til ngdy k6 ti

o.;

c6c tru'irng ho-p thoa thu4n t4i Di0u 6 ,;ira DiAi

c hiQn holc thgc hiQn kh6ng ching nghia vu tr'6

16 han dr.lo-c tirrh til ngiry kC titip cira ngdy rnd V

n.

ud han k(i tft thdi di6m qu6 han cho d6n khi Kh6c

6n no. glic theo c6c phAn kj, trA no. dd thoa thuZ

iao Dich Chung ndy vd VPBank khOng Qu),61 d:

g tru6c thdi han, thi phAn du no- g6c thuc tC bi q

g6c chua d€n kj,trd no vAn chiu mric l2ii su6t c

u h6i

n?n;

nghia

h0ng

Ta vp

Flqp

Dich

nk vd

grii

h

g h-op

trA no-

dugc
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2.

b) Trud'ng ho-p Kh6ch hdng vi pharrr nghTa vu
D0ng, thi toiin bQ du ng g6c cdn lai cua K
Chung ndy ph6i chriu ldi su6t qud han.

c) Tru'ong hop VpBank y€u cAu Khrich hAng ph
ni5u Kh6ch hdng kh6ng thpc hi6n hodc thuc
Vl)lJank, thi todn b0 du no g6c cdn lai cira
Chung nAy phai chlu ldi su6t quii han"

Ke il r.ho'i di6m clud han, VpBank c6 ,1uydn 6p d
Di€u K.i6n Giao Dich rChung ndy. (c6r:) Van brin
phrip theo qu1, dinh cta phrip luAt d6 thur h6i ncr.

VPllank sE th0ng b6o cho Kh6ch hdns v6 vi6c

Tru'crng h-o. p Kh6ch hdng kh6ng trA dring han ti€n
Di€u Ki0n Giao Dich l3hung ndy vd c6c fhoa t
VPElank chuy6n no qud han cf6ng thoi B€n vay
chdnr trri theo quy dinh r.ai I{o. p D6ng, Di€u Ki€l
rN rr. DrEU Kr{'N GIAO DICH CHUNG Vii
u 8.'Ihi Sdn ThO Ch6p Vd Nghia Vu Duoc ts:io
Kh6ch frdng d6ng'i th€ ch6p cho VpBank Tdi s6n
bQ nghia vu cua Kh6ch hnng d6i vcri VpBank th
Chung nz'ry.

<.hectr hdng cam doan ring tai thoi di€m ky Hon

9. Qu:in Lj; Tdi S6n VA Gi6y T'ir Cfra 
,Iiri 

Srin
fdi s6n r:hd chAp do Khdch hang qudn ly vd su dp
te ldrn tiing gidrri crja Tdi s6n thtl chdp. Iodn b6
ridn rrghla vu cfia Kh6ch hring nhu quy clinh tai H
-ru'orlg hop Kh6ch hdng c6 ntru cAu cho thu6,
uoc su d6ng li tru.6'c bang vdn bdn c0a VpBan
ho I]6n thud, BOn muerL bi6t vigc tAi san clang du
iu6, chc mugn phdi c6 c6c n6i clung sau:

) Ho. p ,ddng cho thu6, cho mugn s6 chim drit tro
thu hdi no; BOn thu€. B6n mu.o. 11 phaii bdn giao

z.QD-NVTDis5
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b)v kd
i han do k th[ng b6o, kh6ng cltto. c c6 UA1 ty hdnh vi niro ch6ng dOi, gay c6n tro v

y6u e.[ Kh6ch hing, BO1 lhu€, mugn Tdi s6n th6 ch6p phii tudn th

glchdm hoat flQng/giao dich chc thuo. c,ho muqrn, khai th6c, sri dr,rng Tdi san

x6t thdy iQc ti6p ftr,rc cho thuO, cho mrr?n, khai th6c, sil dung Tdi s6n thti ch6p s6 ld

t6i gi rri cria f[i san th6 ch6p ho4c v,Qc qui.n l;i, xfi'lf Tdi sin th6 chAp cira VPBan

dOn khd thu htii ng cira VPBank. thi yPBank c6 quy6n y6u cAu Kh6ch hdng bdn

Tei th6 ch6

, kh6ng

kc6qu xu ly Tfri s6n th6 chAp dO thu hdinq cira Kh:ich hdng trudc thdi h4n

4" Sau i Kh6ch h

gu0l,

Ki(in

cnap.

nhiAu

Trong;

Ly, SU

hudrn

hoi hpn

ung T'di

iao Dich

ank

c6 bAt k!
, chu

b0 du
tA

cnap,

ua B6o

hirng c6

m nhung

nhung

h-o. p Kh

ng mu

ia vg) 6p

b6o hi

i VPBan

phf

) theo

PBank

0 chAp, rl,5u VpBank don phucig,rhgn th6y r[ng viQc ti6p tgc dC tchrich h

th6 ch]6p s6 ldm gif,m srht nghiem trong gi6 tr! Tdi san th6 chAp ho{c c6

cho vP$ank qu6n lj. Kh6ch hang c<i nghia vu.bdn giao tdi s6n theo yeu

ugr: c6 d,it r.y hirnh vi niro gay kh6 khdn, cin tro. Ni5u Kh6ch hdng ldrong b

:h hing dnO"g mua b6o liiern hoflc kh6ng mua bio hiem theo dring yt)u cAu \
t6i tuc bho hi0m khi Ho. p ddng biro hi0m hOt han, VPBank c6 quy6n (nhm6

tunplmQtj mQt sO hoflc cl6ng thd'i cfc biQn ph6p sau ddy:

h hing \h6ng mua bao hi6rn hoqc klrOng mua b6o hi6m theo dring yOu cAu

cho vaj C6i vOi khoin vay cira Kh6ch hdng tpi VPEank.
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c) 
;]l;l 

t' pham d6i vrvi Khrlch hdng theo quv inh cria Hopr D6ng, Di6u KiQn riifo Diorr chung

d) Dirng gi6i ngdn, ch6m dft cho va'1 vd thu h6i no trudc hp' col voi t,odn b() kho61 v,y rrhe' Vdnki0n tin dung,

Trong su5t thd'i hpn hiQu lgc Hgp D6ng, Kh6ch hang ph6i bdn giao cho 'vpuank 
gifi.rat ch c6<: giSyto b6o hitlm ngay khi nh4n duoc tir c6ng ty uao nicm. Khi x6y ra su l<ien b6o hi6m, vl,Barrrk c6quydn (nhu'ng khdng c6 nghia vu) ldm viOc tru'c tit5p vdi C6ng ty b6o hi6rn d6 

'hpn 
s5 tiiin bao hi6mmir khorrg cAn c6 su clong y cua Kh6ch hing. Khrich hdng c6 nghirl vu ph(ii hrrp vdi vpBank dc hoent6t thri tuc nhdn bao hi6m theo ydu cAu cria vPBank. Nt5u t<troan tidn bdo hi6m nhpn durTc chuzr clfi d6trd ncr' thi Khdch hing phai b6 sung tiri san bao d6m, thay th6 bilng bign pnaf uao ddnr kh6a ho6cKhach hdng trd no- trudc han cho vPBank" Trudng hqp c6n6; ty b6o krierr c,hi tr.6 b6o li6nr choKhdch hdng, thi Kh6ch hdng ngay l6p tri'c c6 ngh?a v1r chuyen todn b6 s6 tien ndy cho vpllank..

11. C:lc Trudng Hgp Xfr Ly Tei Sfln Th6 Ch6p
cdc' Ben th6ng nh6t th6a thu6n rang vPBank c6 quy€n (nhung kh6ng r::6 ngJhia vu) xrh I.i nr6t phAn
hodc tc'dn bo Tdi san th6 ch6p dc thu h6,i no ngay khi xdy ra m6t trong cilic trulng hop sau ddLy:a) Kh6ch hdng khdng thuc hi€n hoac thuc hiOn kh6ng d0ng nghla vu tr;i ncy tlheo r:6c Vbn ki€n tin

dung dd ky vcri Vpllank.

b) Kh6oh hdng phii trd no trudc han cho vPBank trong c6c trtrdrirg ho;r md circ Bgn d6 thtra thuan
tro;rg vdn ki6n tfn dung hoic theo quy dinh cua Ph6p lupt nhirng F:hrich hr)ng l<h6ng1 thur: rhi6n
hoiic thuc hi6n kh6ng dring nghia v; tr6 ng.

c) Khach hdng vi pharn b6t ki' cam k€it, nghia vu ndo quy dinh tali Hop cl6ng vd v?in l<i€in tf' rJungky k6t v6i VpBank.

d6nh gi6 ld g6y f,nh hLrdmg hodc c6 kJrlr nting g6y
khdng girii han b6j c6c truong hqr nhu; 1-di

ch6p bdi I]6n thri lba, bi Co.quan nhd rLudc c6

) Bet kj,nguoi ndo thudc Kh6ch hdn;g chtlt hodc bi tuy6n bi5 r:h,5t, mdt tich hodc bi t,uyen b6 m6ttfch, bituydn trO m6t rring luc hdnh vi, bi kh6
chia tdi s6n chlrng trorrg thdi kj,h6n rrhAn; bo
oho VPBank, ho6c liOn quan d6n crjc tranh ch
Trong c6c trudng hgp ndy, vPBank c6 quy€n tu minh x0'ly hoiilc y€u cAu co qua.n olhric rra'pJ xri,li T'di san th6 chAp d0 thu h6i nct trudc khi c6c BOn lien quan thgc hiQn .viQc ptr6n chia tdi sankhi ty hdn, phAn chia di s6n thila kt5 ,v"v...

c6c trudng hgp kh6c md vPBank cto'n phucrng xetthdy cAnr tlri6t cp uao dam thu hfii no- vay.'l'rong c6c tru'dng ho-p ndy, vPBank s6 th6ng brio bing uan b,in cho Kh6ch hang bi6t lj; do tr,_rockhi xii ly Tdi s6n th€ ch6p"
ri6c xu ly theo Khodn 1 DiAu ndy duo-c hi0u lA VpBank tq,xir lli tLp[c y6tr cAu Co quan chf,r; nringt lli Tai sdn th6 chAp theo thoa thuan tai FIgp D0ng, Eiou KiQn Giao Dich chulg nriy.va theo quy

9
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vi r:dc khlic g6y cin tro,

ap

y ra tru'd'ttg ligp nOu tai Di6u 11 DiAu I(iQn Gi

g c6 nghTa vu) xir li Tei sAn th6 ch6p theo c6c

a) YQu Khdch hDrng tq brln, chuy6n nhu'g'ng Tiri sfin thti chAp A6 trf, nq: VPBank thdng

y6fr cAu Ift6ch hdng fh6i tq b6n Tdi sdn thO ch6p de tra no.'. Mfic gi6 b6n 'fdi sdn the ch

va

drigc. VPllank dong j. TiAn b6n Tdi sdn th6 chAp phAi duuc ndp clto VPBattk d6 thanh to6

bQ nrr g6c, l6i, ph.i, chi pkri vd tdt ch c{tc nghia vu t).i chinh kh6c cira Kh6ch hdng.

phdi

to?rn

ctinh crira ph6p lu4t. I,fti xfry ra mQt ho{c cdc trudng ho, p nOu tai l(hoAn I Eieu ndy, Kh6ch

cliins,l dC VPBank x0'lf T'di sin th6 chAp dC thu hiii no, cam ktlt kJrdng c6bhtkj'khiOu nai,

b) Vfllrank b:in, chuyO4 nhuqng Thi sin th6 chAp OO ttru hiii ng': VPllank c6 cluLydn ch

brih Tdi 5An th6,oh6p d€ thu h6i no- md khdng ciin c6 su'cldng y cria Khdch hdng. VPE

quyAn b{n tdi sdn theo hinh thric b6n trp'c tiep cho ngu'o'i mua (khdng qua thir tur; bdn

hrl6c bdn dAu gi6 tii sdn theo quy dinh cua phap ltrAt, cu th6 nhu'sau:

116 xric dinh gi6 trli T'di sAn thai ch6p. sau d6 ,:huyiSn nhu'o. ng trgc tii5p Tdi sdn th6 c cho

Dlch

uong

hdng

tranh

oQng

rrk c6

giir)

b6ri <15u gi6 t"iti sArr vdi mirc gi6 kho'i cliOrn bang milc gi6 tri duo. c VPBank xfc clinh

tri clinh gi6 ,luo-c .x6c dinh bdi T6 chfic co chri'c ndng thArn rlinh gi6 n0tr trdn. 'I'hCI b6n

d6tu gi61.Ai sLin thr,rc hi6n theo quy dinh crja pkrAp lu4t.

(iifi)Trong qu6 tr:inh 6an tai s6n, VPBank du'gc.1uydn k1i ket tdt cit c6c hcr.p ddnlg, gi6y

bAn, thr-rc hi()n tAt cAcdc thir tuc vdtu'quyOt dinh tdt chcitc, vAn d0 li6n quan r:ho d6n

sin ilugc chury6n rrhuong sang cho ngud'i mua.

(iv) Trutrng hcrp trong thoi gian tht! chdp md Khrich hdng thpc tri6n hdnh vi cAnr dd, t

b6n, tqng ctro, gdp'vOn...bAt hqp ph6p hoflc thg'c hi6n c6c hdnh vi, giao dioh tuon

chuy6n quyiiln quErn ly, sil dpng Tii sAn thO ch6p cho td clruc, c6 nhdn kh6c risau dA

,Jinh gi6 trii cua Tdi sAn th€ chAp hoflc Clon phLrong h;'a chgn mQt t6 chri'c c6 chilc n

dinh gi6 d(i x6c df nh gi6 tri Tdi s6n th6 ch6p t4i thd'i di6m clo. Sau khi x6c dinh duo. c

ldi sAn, VPBank S€ iLy nhiQm, iry quyAn lai cho mgt T6 chf'c c6 chu'c ndng dd thgc hi

"BOrl rnua") md kh6ng dugc str cl6ng li trudc b[ng vdn b6rr cria VPBank, thi VPB

quyiin (nhrLrrrg khernl3 c6 nghia vu) xir lj nhu' sau vit Kh6ch hdng cam doan kJrdng c6

tranh chAp, ldri6u n4i, l<hitiu ki6n ndo C6i vdi VPBank:

a thir

h gi6

gx6c

thAm

gi6 tr1

n viOc

chAp,
, -^tu oe

gei Id

kc6
nAt t9,

Ntrdn sii, ti6n thanh todn til BOn mua d0 thu hOi khoan ng cua Kh6ch hdng vd gi ch6p,

lbdn giao giAy tcr Tdi sdn thO chAp cho B(in mua md kh6rrg cAn c6 sq dOng y cria h6ch

iAy to TAi sdn th6 ch6p dang dugc VPBank giir eo b6t



ky hqp ddng/giao dich ndo du'qrc ky k6t vdlho4c thitir. lpp v6i Khrrich hd'g, h'6c,- Btn truc ti6p fthdng cAn qua th0 tuc d6u gi6 c6ng r,lhai)'lldi sdn th6 chAp cho llrd,rr muav6i

rhoi 
, ri thi tr iri s6rL th6 chrdp tai

VpI i tsOn torin dri ti()n cho
[he c]: mua n6u trai thoirti6n 

i

dich ndo duoc ky kt5t valtrodc thi6t I 
fank pi ry hqp cldnSy'Giao
rtlg. Tl ! ti6n thu du,oc tilBdn mua khOng dt dc thanh to6n ch rghia dng phlri 1;ir5ip tucdun6; tAt ch c,itc tdi sdn kleri.c d0 thanh t ii€u cl

ray th6 cho mghia vg trri nq cria K.hirch hDrng
n phu<rng thfo ndy, j(h:ich hdng vd VF,Bank sd

chi dlnh co quan, t6 chri.c c6 chric nang thA
VI,Ilank c6 quy€n chi dinh co quan, t6 chric
s6n th6 ch6p. Chi phf thu€ co quan, td chri,c c
ly fdi sdn th6 chAp, ViQc nhAn chfirh Tdi s6n th
hdng sE du.cyc thuc hiOn theo nguyGn t6c sarr:

tdng gi6 tri n14h?a vu cira Khrich henlg, \y/I,Iriank
r6ng ph6i ttrur; hi6n ngtria r/p vrii VF,IJank rheo

(ii) Neu gi6 tri tdi sdn theo dinh giir thdp hon t6ng gi6tric6c nghl-a r,,u cdra. Khrich hdng, \z,p[]anks0 nh6n Trii sdn ttrd chAp vd Kh6ch hdng dutrc mi6n rru ptr*An ngrriu ;,r;;r' ung vtii giti tritdi s6n' Kh6ch hdrig c6 nghia vr: ti6p tuc thanh to6n s6 ti€' cdn-thLic, 
"i,o 

upgank thec, c6cVdn kiOn tfn dLrng;

l

:J

\

2.

(iii)l'rt5u giri tri tdi san theo dinh giir lcm hcm t6ng giri tri cric ngJhia vr, ,:ua Kfr6ch hdnp;, V,I,Er,rrnks€ nhdn Tdi sdn thi5 chdp vd rharrh todn clro Kh6ch rrang s6 riian 
"r,eri 

ru"il-^'
vPllank c6 quydn xu ly Tdi s6n th(5 ch6p bbng r;6c phu'ong thti,c kh6c rheo guy dinh cira l,6iipluAt hobc theo thoa thupn b6 sung ctia c6cts6n tai thoi di6m xu rf .

PBank c6 quyAn khai thdc, sri'dung hodc cho phdp BCn thf ba l.hui ttr6,,,. su ,Jung Tai s6n th6 chdp

::rriTl:::i":.,:1 :: { ra1 s6n th6.chap d€ thu h6i no nhung chura xu ry drr<rc. s5 tien c6 cru,or: 1ii€c l<hai th6c, s0'dung ndv sE duoc dinplde bu tru uao neniu u-u;;;il; il;i il;:" 
t'o Qu'()c lu

ilig"'l:il':",I]:,lf.:11 l^no.u?l* ldv,,trrLong 
hep rdi s6n thtf chArr bi ti6uL truy, hu h6ng, thui, trungthu, vv tni toanil:il;"",*iia,,'fr"'ffi,Ti"Tiliiiffill:Tl]]i;ll"Tl,';]ll

i1:::1,J".,,"jJ:31n"U,"^?unh€n 
ti6n quan ph6i duoc chuy6n,qho VlBank d6 ram tdi sa' bdoe larn rat San bao6m hod'; d6 vPBarrk thu hdi no. Bing llqp D6ng nay, rnacn hdng riy qrryAn kh6ng rr1y nga'g cho
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+.

VPBank duo'o dqLi O;6,t 6h6,oh hirng ldm viQc v6'i c6c c<r quan cliri'c ndng vh c6c td chirc c6 nh

lir3n,quan vd thuc hi6n, c6c IhCr tpc, ky cftc, gidy Lo li6n quan d€ nhAn vd qudn ly chc ktLo6' tid

hiiOrn, biri thu'd"ng, dOri bi, v.v'.. n6u tr6n.

C6c BOn th6ng nhAt ttr,oa thrr4n ring trong tit od cfrc truong hgp xrJ' t)t Tei sAn th6 ch6p, K16ch

phii chiu todn bO c6c chi flni phdrt sinh trong qu6 trinl'r xil lyi tdi s6n (chi phithLr gifl', b6o quA

plri b6n d,6u gi6,c6c l;hof,n thur6, nghia vuLtiri chinh theo quy dinh cfia ph6p luat, phi, lQ phi T<

phi thi hdnh 6n,.,r.v.,.). C6c chi phi ndy se clu'o-c ldrAu ilt viro tiAn xu l)t Tei san th6 ch6p trui

VpEiank 1hu no. 'I.rting hqp xir Iy Tai shn thr3 ch6p Hr6ng dri de thanh to6n cho toirn bd c6c

vu, l(h6ch hing phai r:icp tuc dtng t5t c6 c(tctdi san khric d0 thanh to6n phan cdn thi6u oho vP

c6c B6n d6ng j ri'g khi xu ly Tdi sdn tir6 chAp, vPrlank sE c6 todn quyAn xrh' ly thec cic 
I

tlnri. quy dinli tgi DiA* KiQn G ao Dich Chung md khdng cA' c6 them b6t k'i'thoa thuQn, vdn

q1uy,5n ndo khfc vdi tr.h6ch hirng VPBanl< duo-c quyorL ki ket tht ca cdc hgp d6ng, giAy td', v[t

thUr: hiqn tht cac6o l.hri tuo vdlu quyt5t dinh tAt ch ciic vAn d€ liOn quan cho d6n khi tdi sAn

c,hu'yi5n nhuong sang cho rrgrroi mua. Ktr6ch hdng carn k6t tp nguyQn vA c6 nghTa vu ngay I

t,in'giuo rui in th5 chAp ke,o tt',"o dAy dir gi6y to, h0 so'ph6p lf cria'fdi san the ohAp do

hdng valhodc ben thri' ba dang quAn l;i cho VPBank iro?c ben thtl ba do VPBank riy quy€n, ch

chr"ry6n nhugng, ch,,ry'6n giao quyain (sau d6y goi chun14 ld "B0rl duoc 6y quy6n") khi cluoc V

l,l0rr duo-,; ,y q-r,yao, yeu cau" Kh6ch hdrnp; cam k6t ltht,ng c6 bat kj' khicu nai, khi6u kion, trar

hoflc thurc hiQn bAt ky,hdnlh vi nao kh6c gay cAn trd, chdng doi viQc VPBanl<, BOn dugo uy qu

t.y i'ai s6n thl! chAp.1,,t6u K.hhch hdng khdng bdn giao tii sdn vd/hoiic c6 bAt kj' hdnh vi ndo 5

tro viQc 66n 1di san, ,15n ddn viQc VPBank, BOn clu'o-c iry quy')n khOng th0 b6n vir bdn giao d

rsdn cho ngu'iri mua, 1hi Ktr6ch hdng phAi b6i thLrd'ng cho VPBank, B6n du'gc 0y quy()n toirn

hi(:t hai x6y ra, bao g6m rnhr.Lng kh6ng gi6i h4' b6i ciic kho6n tian mii vP[]ank, B6n duo. c iry

phai chiu nhrr; tiAn, f:,f'rat vi p,hfn hqp d6ng, bOi thudng thiqt hAi cho nguiri mua; t6t cd cttc

phlrt sinh trong qu6 trinh b;6n thi sAn v.v...

'f.Ldng 
1h-o. p c6r: ngf 1a vu r:ir' Kh6ch hdng n6u tai EiAu 8 DiAu Ki6n Giao Dich Chu.g; ndy

earn bans nhi€u tdi s,6n ctia rnQt hodc nhiAu chir tdi sdrn kh6c nhau (trong d6 c6 Tdi s6n th6

tai Diau g oiau KiQrn Gia6 Dich chulg nd)'), c6c B()n thoa thuQn ring vPBank c6 ';6c qu

SAUL:

a) Khi Kh6ch hdLlFr cdn bAr: k) nghia vu ndo e6; vOi VPBank (dU nho), VPBanl< varr c6 q

lai tAt cit c(rc 1.hi sAn nrd'y, hoflc giAi ch6p mot, mdt sO tdi san trong s'3 do tuong' fng v

nghia vU d6 giarn di" i/i0c gi6i ch6p tdi sin nio trudc, tdi sirn ndo sau Li do VPBatrk don

todn quydn quyl:t dinh.

b) Khi xil l! tii sarn oe thu h6i no, vPllank c6 quy€in tg minh lioqlc de nghi co quan chilc r

l)r :t'di sirn th6 chAp r1()u tai DiAu 8 DiAu KiQn Giao Dich Chung ndl hoqrc bAt kj'tdi s6n

thu h6i toirn bi) 4lu ng cura Kh6ch hdng, kh6ng nh,it thi6t phai xri' ly t6t o:a cac tdri siin.

PtTANf III. QL|Y DINIII CHI-ING

Didu 13. Quyi,n Vir Nglnia Vrg Cfra Khdch Hhng

5

ti.

MEt02.QD-'NVT'D/s5

nco
bAo

no"b

, chi

al7)

l(hi

ghia

K"

0ng

nuy
bAtr,

duoc

tfc
h6ch

0l n 11,

k,

chAp

nxu
y cAn

tdi

Q cac

uyen

hi phi

bAo

n0u

nhu

n giit

i phAn

hu'ong

xu'

do d0



2.

MBO

Quy€n cta Khrir:h hdngr

a) [)uoc nh6n 'vd sf dung v6n vay tilr vpBank the,o dring thoa *rudn;b) EfrLgc y6u cAu VpBank gitti t6atdi s6n b6o drim thudc sir fig,, cilra Khric,tr hang sau khi lft6chhi'g hodn thdnh t6t ch citcnghia ve v6,i;;;;. 
"'"""

c) Eu'oc vPBank c6p Gi6y bien nhiin gifi'bin chinh Gi6y chrin;g nha' ddng rry xe 6 t6 (,,Giii_t, bi,n
::{^.^f;,i:{"';;'::^::;fl;lJ#:$i*J;;; ui#o 

'n" 
}ia, r,;e", il;;u. d,5 dusc cai, ci6v

d) 
;';'li1'f;il:ilil::i,H:fi:ji";#"' tpi Hqp Ee,ng, Diau Kion ,Giao Dich chung ndy

Nghia vu cta Khdch hainq:

a) cung c6p day dri' chinh x6c vd tnrng thr,rc c6c th6ng tin, hd do, tdi liQu li6n quan dtln ,vi6r: vayvdrr theo y6u cAu crla VpBank tronp; su6t quri trinh vay v6n;b) cu'g c6p th6ng tin vdlho{c tao moi di6u ki€n d6 vpBank trgc ltitip ki6m tra vc tinh hinh silL aungvdn vay' tinh hinh tdi sdn' thu nhdp cria Khrich hdng, va tii srln ba. ddm vd ciir; th6ng riin rchricli6n cluan d6n hho6n vay hodc den tinh hinh thgc hiqn"nghia vu ;rd nQi c0a i(hrich hdng;c) 
i;;':5::ifl^'"rJ:".jT'lir, 1am 

c6, o,e"v".-ue oao dem ch. vi6c thuc hi6n nphTa vrr tr4no theo Hop D6ng' Diau KiQn ciao Dich chung rndy,.""*'.u.,[il-;ffi $'f|JffilllJil:'") ]-hirc hiQn dring cdc quy dinh vo lai su6t dd dtroc th6a thupn 14i plgp :D6ng, Di6u KiQn Giao DichChung vd cric vdn b6n li6n quan;

Thdn51 bdo bing vdn bdrn cho VpBanl.
tru'on6ihgp sau: 

srr vqrr e,u vrbanK trong vdng 05 ngdy k€ tu"ngay xhy ra rnQt tr:o'g ciic

- XAy ra m6t trong c6c truong hop n€u t3i Di6m c)" d)" e.;Giao Dich Chung ndLy;

- Khrich hdng thay AOi UO khAu thrrong trf, dia chi li€n lac,khac 6nh hu,<tng d6n viOc th6ng tin, li6n lac gifra hai B6n.

QD-NVTD/5s
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h) ooufn hdng d6ng .i rbnl;, khi xay ra rnQt troug c6c trud^g hop sau day, Khdch trdLng s€

du,o-{ \/PBank tiep tqc giii ngan, s6 bi chim dirt cho vay vir ph6i ttrpc hiQn tri tro- tr:u6c li

VPFjank (n6u dd Ph6t sinh du'ng):

- Kh6ctr frdng l<h6ng tluc hiQn rirt vdn trcng thd'i h4n (n6u cti) duo. c quy dir'h trong

Erdng, chc v6n bAn 116 li6n quan vri/ho[c yOr'r cdu cira VPBanl<'

vpBank. kh6ng thrp,c hiQn gi6i ngdn duo. c do Kh6ch hdng khong dr'rp irng dir c6c cti€

giAi ngdn/cirP tin dgng;

c6c tr6 so, tli6'g fin Kh6ch hiurg cung c6p ctro vPBank l?r kh6ng.chinh x6c, kh6ng
1 -^^^^ LL:,'^r,.rAn hndn

J)

tlfr*o; VpBaL'k nhdn d.inh Kh6ch hdng c6 d6u h,iqu gian I Ln. giA m*o khi vay v6n hobc

trdo clf,m cho khoarr vay cria Kh6cli hdrng c6 ct6.u hiQu ph6t sinh tranla chap' khi€'u n4i'

' L. - ' 
),'

TilongclLctru<lnglrgpnOutrOn,Kh6chhdngcarrikOts6b6ithurdngchoVPBarrkdAy
-tffi 

"i,, ttni p,ia* ai,t.,, dinh gi6, thArn dinh cAp tin oung 
T1'VI'Bank lt t:i"|l"]i 

n:

gfpnS chiu. Ngoiii c6q chi phi neu tren, Kh6ctr hi)ng phai b6i thudng c6c chi phi' c6c th

ittu,, tC khd.c cho VpBrank theo quy ctinh otra ph6p luat til'ng thdi ki''

6c quy6n vd nghTa vu cta minh theo Ho' p D6ng' Di0u Kier

ba, tri.r'tru'd'ng ho. p drrgc VPBank d6ng ! bdng vdn brin'

y td'liOn quan tdi TdrisAn thO ch6p nhu quy dinh t4i Ho' p D6

VFBank quAn llir trong suOt thoi han hiQu luc FIo-p Diing'

phbi ho;p vdi VFBank th;rc hiQn c6c tht tqc c6ng chi'ng Hgp Ed.g (khi VPBank y6u cAu

i.jiri,i;"ar, .";;;;r ki tht! chAp tei co- quan ch' c nrng va chfu rhr cd chc khoan phi' lQ

r)

ohi liOn quan (n€u co).

f<fi6,-" ,..l-- "u^-. a'loc (i) su dr,rn5r Tdi sAn the chAp aC Uao d6m cho nghia vr,r bAo dA

, l r --,-- rt^^-, +LA +

"ff, 
r I(iQ' Giao D b6.' chuy6n nhuo' ng' thaLy th6' t

tahg 'c u6t t<i,rrintr [c ldm han cht5 quyOn s6 hfi.u, q

drinr hc ch6p; (iii) I i' l2'',?1"T::i..|l'':^i^':" tho cl

thay lung Tiri sAn tl ugc giao' iry quy0n cho c6"nhAn'

k$6r: quiin l;i, sri' aU,lfg, inui th6c Tdi s6n the chAp v.v' tril trrrdng licrp c6 vln llan c10n

VPIlank, v6i c;6c di6u kiqn do VPBank quy dinh'

(ni l.ai sAn th6 chAp bi huy hoai, hu h6ng, giim sirt gi6 tri v2/ho[c kh6ng dar-n bio t! I

trpn gi6 tri tiri s:in bal, dam theo qulg dinh crha VlF'Bank, trong.thiii hfl'rdun:,yllli::l^:

il;;;;;* oiut onO' phuc, sfi'a chiia rdi san th6: chAp hoflc ttrav th6 bing tdi sarr kli6c <

trtong drro'ng hoflc b0 sung tdi sin k.h6c duo-c VF'Bank chAp thuan aC Ul Aap phAn gi6 tr1

sfit. Trubng hgp Kh6irti hdng khong thr,rc hien theo th6ng b6o oira vPllank, vPtsank drtc

" r ' iP d6 thu hOi no'truoc hgn'xlit't)r 1'2ti s;an the chap de tnu nol n9 rruuu rr9rr'

g6o quan, gifi gin Tiii sin tht5 ch6p, 6p d'ng ciic biQn ph6p cA' tni6t eC khic phuc' k€

ngirng Viec kha.i th6c c()ng dqng T?ri sAn th6 chlip ndu do viQc khai th6c d6 mA 'Idri san

"6 
nguv co mat gi6 t1[ hoflc giam sri.t gi6 tri theo cl6nh gi6 cira vPBank.

k)

m)

nl
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ol

p)

quan vdrlhgac cr5 kh6 niing Anh hu,ong cl,3n Tdi
cric tru,orjg ho. p nhu, T.di srin thil chjp bi hu,

V"V..
TtLo di€u ki0n thu6n joi nh6t de VpBank kitSm tua Tdi sin thi5,Ch vAo b6t kj,thcri clidm nixr trong
;i:JffilT#il1;:J.f, ut";;; ;"^* 

"ap 
,r'o"el,"'i ,nu. trpng ra; srin thd chdp trong

r) 
;lil:filJ["f *'" va duv tri bd' hi6m rdi san rh6 chlip theo quy rrinrr tai Di6u K;i6' Giao

s) 
fff 

toii' cdc khoa' phf dich vu vd moi chi phf ri6n qua' d$n viec quirn ry, xri l), T.aj sarr th6

t) Kh()ng phu thrrdc vdro cric quy dinh khric cua Hgp D6ng, pieu {icn Giao Dioh crrung nay vdr q,ydinlr cria ph6p lu6t, 
TIU:h 

hdng d6rrg i rang Vp,n""t?"qc todn quy€n thay mQtminh b,6' todnbO :fei sAn th6 chAp d() thu h6i nq gO., ldi vay vir ciic c ivPllank th6y can thitit ph6i ,.ir,u tli,', dnth6 ch6p. 
phri lipn quan tr.ng ciic trudng hqp md

) Ti6p, tuc tra no cho VpBank bing cfc ngu6n tai chinh khric nt5u sO tien dru dr_roc tu viOr: xri ly, 
,fdi

, ;.::,1::^:n:l lnu"::r: le.,ranr'la" 
,oan bQ nghia vu cila -ir",,i*,; #;f*pBank"

'{

.i i\

.i

it\

'..1

'#i:;#]a' 
cno VPtsank khi du'rYc

fr:';:iffi;i;::l';;lmln'::3,*iff*T#T,;, ; dr vp,]ank chi <,in,r,huc

Thanh toiin todn bo cac khodn phi, chi phf phrir sinh tir vi6c dinh gi6l+iTai s6n the chdp. I(trlLch

lltr"li:r v rirtg" vi€c dinh gi6 rai ; #;;;";* ili -v ltopc clrQr xuAt theo y.u cau c,ja

) Tha' o6i, uo sung rdi sin biio d6m kh6c theo y€u r:au c'a 
";;;i;. 

-"t; uur vur v rbanr

' ;:ff"|;i:,::: ,.::^iul, :l:-lui s.Ln tf6 ch6p lgiao rdi sdn int5 cn6p cho vpBank

';:':J}I?J "im:::31':':::'.1',": quan rion quan lropg trlrc'ns hop kh6ng tihuc rri6'
;T J: ; 

^Til:i,T: 
j ?f#ilff : ;ff : : * :I i i3r ilffi i'J fi i ;l' ;l'HJ ?li,:li :i;

ffi:; lfi:ff ;llll; 
Kh6ch hdng kh6ng ;il;;; ;;i; il;n.,,t']u'J.liJlffi;,'lf,'il il ::quy dinh cua Vpllank.



bb,) Kh6ch hdrng cam ket ring 1.di san b6o clinr cho khoiin vay theo Ho.p D6ng (n6u c6) vd t6t cr

khoan tidin du'o-c sfi dr,rng-dg thgc hiQn ughTa Yu tr6 nq' nghia vu tdi chinh kh6c cira 130n vay

;;;;;;, 
"a" 

rcnO u6'o nh4n 's 
dusc hi'h thinh tilr'c6c ngudn hqp ph6p vir lchdns vi phq

kj, c6c quy dinh ndo cfid ph6p luat (bao giim air cttcquy dinh cua ph6p luat v0 Plidrrg' ch6r

tiiin' ch6ng tdri trtr ldrtng b.)' 
-.,. r-LA^ +r.a^ rhAr tr Di.u KiQn

3. K.h6,oh hdng co o6c quytin'vir nghia vu khic theo thoa thuAr tai Hqp D6ng'

chung, c6c vdn ban kh6c k!, kot v6.i VPBank va theo erury dinh cira ph6p luflt

Didiu 14" Quy6n Vdr Nghia VU Cta VPBank

l. Qluy0n ctra VP'Bank:

{r) rir chdi gidi ngan tiAl vav ntiu Kh6ch hd"g kl9.:: u?o,T^^t tiljl,:i'-:::'
k hoac trong trudng ha'p VPIIa'nk klidng th€ giAi ngAn theo quy di

kiQn, thfi

Hgp Edng, DiOu KiQn Giao Dich Chung ndy;

;. ., , d6i tthdi han diou chinh l6i sLrAt vir bien d0 diAu chinh l6i tuAt cho phn h
b) Duo-,cqu:iell tha)tgglInUIII+ltursuvr .r ^ \ 1!e .1..,.,_..\r^^-L;-^Nthvuvrw Yu'/vr" "'-' --..r^ 

r-An *..',x-- 
'^;" 

'r ) 16i su6t r:0a NgAn hdng N
thitrudngc6bi€ndQngb6ttrudngkrodcch(nhs6clrtt0ntqva'a'.::ri':'i','-':i],^i-..,^.tnl tl uurrr, v(J ulwrr uvrrb 'rs! ! r."v^-D --- i

c6 sr; tha-y d6i f,nh rruing d6n ldi surAt khoin va5r, 1r,ru'ng h:p, I(h6ch tillT]i::,Tl
.U"""Ot^,ir,r- Uta" 

"n!nn'.ttu 
VPBank, Ift6ch hirng co quygn trA ng tru6c han'vd kh

thanh todrn phi trA ng tluric h4n cho \/PBanl<'

c)

d)

e)

Duo'c quyOnin v6u cAu lft6ch hdng sir dung moi tiri s6n, rrguiin thu c6a Kh6ch hdrr6l d€

c6c khoAn no cho VPElank dAy dt, dring han;

Euo-c qurydn li€n hQ !rgr: tir5p v6i r:hc b6n c6 ngliia vir tdi sAn d6i v6'i Kh6ch hang d0 n

khoan tian, tdi s6n md bgn d6 phii tri hoflc phdi g;iao cho Khdcli trirng;

Du.<rc qr.ryon trr,rc tiep ki6m tra hoflc y6u cau Khtich hdng thong b6o, c'ung "* *:t_1]1"

su 6unl utln uuy, tinfr hinh thi sAn, thu nhflp cira Kh6ch hang, vd tdi s6n b6o dAnr' viQc t

v0 ph6p lupt bao ,uir i^io lrat vc m6i trird'^g vd c6c th6ng tin kh6c 1i0n qua^ d6. kh'

ho4c dOn tinh hLnh thUc hiqn nghia \/U ffA no- cua Khirch hiurg;

Duqc ydu ciru Kh6c$ hdng bO sung thOm tdi san cila minh.no?:tU::U"r*" ?11,":.

cdnr c6, ky qujt cho VI,Bank trong c6c t'uong tr<r.p VPl3ank 
^hAn 

dinh rdng giti trl tdi

darn hion tai kh6ng d,n ile bao dam r:ho nghTa vr,r tr6 no. cira Kh6ch hdrng;

Eugc quyen xir lv tai s6n bao d6m ctra l(h6ch hLang vd/hoac Ben thir ba (ntiu cd) theo

thil ba todn bQ hofc mQt phAn khodrr no; cri

c6 sg dOng ;i cta KhAch hirng tr0n co so phir

c6c quy dinh cria ph6p lupt c6 li€n rquan"

o'l
EJ,l
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Oti quy0n srJL dung o6c th6ng tin vC Kh6ch hdng vd c6c kh,rdr1 tln clung cria Kh6ch hdng bao g6m
ch' cdc th6ng tin til c6c vdn btn, c:6c tdi liQu do Kh6ch hdng oung adp; chc h-o" p d0ng1, vdn bdrn k;i
kOt giff'a Kh6ch trdng vd VPBank di5 cung c6p cho c5c don vl cd chrir: ndng cung c6p ctich vu
tlt6ng tin tin dung vd/hodc d6nh gi| tin nhi6m ho4t dQng hqp ph6p rtai r/i€t Nam, hodc cung cAp
cho c6c cG quan ci, thAm quy0n y6u cAu cung c6p thdng tin thecr, quy dinh cua ph6p lulit hodc
cung cAp cho c6c ct6i t6c li6n quarr c6 h-o"p tiic voi VPBanlk <16 ph6t ffidin, crLrng cdp ho,iic li€n
quan d6n vi0c cung cltp citc san phAm, dlch vg cira VpBank.

I'ruong hqp KhAch hirng c6 nhi()u ngudi, thi tAt cd Khd,;h hang phdi ctrng li6n dcri thur: hi6l
nghia vu theo quy ctinh cua H-o. p EOng, EiAu KiQn Giao trich Chung niry. Kh(ing plhu ihuOc vdo
bAt kj' quy <linh hay thoa thuAn ndo kh6c cua Kh6ch hdng;, 'VPBank c6 quydn yeu ,;Au blit cri' ai
tlong s6 Khr6ch hdng phdi thuc hiOn todn bd nghia vu theri H-o" p D6ng, Didri KiOn Giao Dich
C)hung ndy.

T'p dQng tam kh6a, trich, tAt tolln tAi khoAn (c6 ki han, lihdng kj, hpn) cta Kh6ch hiing rai
\/PBank, c6c khoAn ti6n gui, tdi sdn gui kh6c: cfia Kh6ch hing tai VFlBank hopc idp iry nhidm
thu y€u cAu c6c tO chilc tirr dung md tii kho6n cho Khdc,h hdng tri,oh ti€in chuy6n ,cho VplJank
dC ttru h6i c5c kho:in no- gdc, ldi ti0n vay, phLi, phqt, circ kltioAn phLAi thanh t,c6n, hoAn trd. b6i
tlrrrdng cho VPBank theo Hop DOng, Ei6u Ki6n Giao Dictr Chung ndy ho[c b6t cf ldroiin no-,

nghia vu thanh to6n ndo kh6c cfLa Kh6ch hdng d5i vdi \/PBank tkreo c6c ca.m k€r, thoa thu6n
hodc vdn bdn kh6c ky kdt gifl'a Vf,Bank vd Khirch hdng"

Truc ti6p ki6m tra hodc ydu cAu Khdch hdng eung cAp th6np;tirl vA thu:c trang vdr c6c th6ng tin kh6c
li6n quan d6n l'di sAn thti ch6p b6t kj' lirc ndo rrong sudt thoi h4n hiQu luc cira Hgp D6n1q"

Clht dOng thuc hi€n vi6c dinh gi6lqi Tdi s6n thO chAp vii <16 quydn yOu cAu Kh6ch hing phai
thay d6i, b6 sung tai sin bio d6rn khdc hodc thanh to6n birt nq vay hoflc didu ohjinh mric chcr

vay, cAp tin dung phir hqp vdi chinh s6ch cira VPBank tD'rrg thoi kj, nOu sau khi dinh gidr lai,
VI'Bank <16nh gi6 ri.ng gi61.ri Tdi s6n th6 ch6p khdng cdn <hi d€ bao d6m cho nghTa\/Lr l.16rno cdra

Kh6ch hdng hoac yOu cAu Kh6ch hdng thay e6i, UO sung tdi sAn bao cl6rn kh6c tronq ofc frud'ng
hop kh6c mi VPIlank thAy ld cAn thiOt. Ndu Kh6ch hdng khrlng thur; hiOn, VFBank duoc ,truyAn

xLi l! Tdi sdn th6 ch6p dd thu h6i cdc khoan no oira Kh6ch hing trudr: thoi h4n.

Y'€u cAu Khfch hang 6p dung c6c: bi€n ph6p c,An thi6t dC bao todn gi6 tri 'l'Ai san th6 c.hdLp trong
truong hqp 'fdi s6n th6 ch6p c6 nguy co bi hu h6ng, ti6u hily1, gi6rn srit gia tri. N6u KhlLoh lidng
khdng thtrc hiOn, VlPBank c6 quy€n chAm drit cho vay, thu lh6i ngr 1.uU, han vh duo'c xfi ty Tdi
s:irr th5 chAp theo th6a thtrdn giira C6c B€n tai lT-o. p D6ng, Didu Ki0n Giao Dictr Chung nziy"

C6 quyAn ch6m dirt cho vay. thu hdi no,truoc han vh xilr l.f 'ildi s6Lr th6 ch6p nOu Kh6ch hiing vi
plham m6t trong c6c nghia vu theo thoa thudn t4i Hqp D6nlg vd/hogc c6c V6n brin, Th6a thur6n c6
li6n quan kh6c.

C6 quy6n xLi' ly l-ii sdn th6 chAp theo thoa thtrdn tpi I-Iop Ddng, D,i6u Ki6n r3iao Dir;h {Jhung
niiy, quy clinh ctia VPBank vd quv dinh cira phrip luAt dd thu l16i no-.

YOu cAu Kh,lch hdng hobc Bdn tkni' ba giiL TAi san th6 chlip giao 'fdi sdrn th6 ch6p trong rrudng

i)

ri)

k)

m)

n)

o)

p)

q)
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hrTp ph6i xii'li TdLi rsAn th6 chAp d6 thu hirino-.

r) T,hu giii' Tdi r;dn ttrO ch6p do Kh6ch hdng vd/trodc bOn giir Tdi san th6 ohAp dang quan I

clung trong trud'ng hgp ph6i xil ly Tdi srin th6 chAp ctO thu h0i no-.

s) Duoc quyAn quyOt dinh nQi dung Gi6y bi€n nh4n t,trti ch6p vd thdi hqn liiQu lqc cira Gi4y

nhfln ttL6 ch6p phu thgp vkii quy dinh ciur VPBan1.11srng til'ng thdi kj,.

r)

ur)

fn'chOi c6p m6'i, cAp d,5i, c6p lpi Ciiiy bien nh6n th6 chAp trong tnrdng hop Khrich hdn

pham nghTa vu trii ng thoo U6t t<y V[n kiQn tin dr,rng ndo du'o. c b6o ddm bing Tdi sAn th6 chl

VPBank co ciic qu'y€n kh6c theo thoa thu4n tai FI-o. pr D6ng, )i0u Ki0n Ciao Dich Chung nd

thLeo quy dinh cira ph6p llu4t c6 li€n qLran.

2. \trghTa vg cria VPEianl<:

a) Cidi n5lAn l.iArL vay cho Kh6ch hdng theo d0ng thoa thudn;

b) GiAi clrAp tdi sdn lbAo drinr sau khi Klh6ch hdng dii thr,rc hiQn xong todn bd nghTa vu d(

VPBarrk.

o) CAp cho Kli6ch hdng Gf Ay bi6n nhfln thO chAp theo thoa thufln tpi Ho.p D6ng, Di0u I(iQn

D ich Chunll ndy.

d) Bf,o qtrdn vd tr6 lai gi6y tcv vd Tei sdn th6 ch6p cho Kh6ch hdng sau khi Kh6ch hring dd

ttrdnh rngi nghTa .u9r v6'i \rPBank.

e) VPBank c6 cic.l,ryAn vd nghiavr,r kh6c theo thda thu4n t4i Hqp D6ng. Di0u KiQrr Giao

Chung vd ther: quy dlnh r:iia phdp luAt.

Diilu 15" Phqt Vi I'hqrn Vn B6i Thudng Thi(it I'I4i

l . Tnrdn g ho-p Kh6ch hiing vi pham nghTa vU, cam ktit, tr6ch nhi€nr theo quy dinh t4i Flo. p Ddng, :

Kit)n (fiao Dich Chung ndy vd tr6t ty thoa thupn nAo khlLc gifl'a VPBank vd Kh6cli hing, Kh6oh

phiii c,hiu phat .ui pharr theo muc 8Yo gid Lri phAn nghia vu bi vi pham hodc m[r'c phat tdi da

theo quy dirnh cira phap lupt trong tilng thtyi kj," Ngodi vi6c phdi thanh to6n ti0n ph4t vi pharn

qu'y dl1nh tai Khodn nDry, Kh4ch hdrng c6 nghia vu bdi thrrdng cho VPIlank toan b6 c6c tliiQt h?i

sinh nrd VPBank phAi grinh clhiu do vi pham ciia Khich hdng"

2. l(hi p,h6t sinh vi pham, VPlrank s€ th6ng b6o cho Kh6oh hdng v0 s6 tiAn ph4t vi ph4m, sO tli0

tlru:ting thiQt hai, c6c r:lri phi [,hric vd thdi hpn thanh toln c6c khodn tidn ndy, thdng b6o ndy cci g

rdng bu6c nghia ,,,u thanh to6rL cua Khdch hdng. Ngodi sd tiAn ph4t vi ph?m, sd ti6n bdi ihu
Kh6ctr hdng ddng f b6ii hodn cho VPBank dAy dri cdc khodn c i phi gi6m clinh, dinh giri, thAm

cA;r tirr dung, phi [uAt su vd cdc chi ph{ phrit sinh kh6c rnd VPBank dE thanh to6n trong trudhg
khodn vay kh6ng dutrc gidi ngAn, ch6m dft cho vay, tlhu hdi nq do l6i cira Kh6ch hdrrg" ViQc

tlrudrrg, bOi hodn sE thpc hi6n theo th6ng b6o c0a VPBank va VPBank khdrrg cAn cunlg cAp bd

chiing til chring minh thiQt hai ndo.

3. l'hda thudn vA phpt vi pham vir b6i thudng thiQt hai tpi Di0u ndy khr)ng 6p dpng trong tru'ong
Khrich hdn13 vi pham nghia rfr,r tr6 no g6c, ldi tiAn vay tkreo quy dinh t i H-op Ddng, Di6u Ki6n
Dir:h ChunlJ nd5r.
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viQc rip dung ciic biQn ph6p phat vi pham vd boi thuong thi()t lhai kh6ng 6nlh hudng t6i qu1,fln sizVPB'nk tro'g vi6c 6p dpng c6c bien ph6p xrlr ly khric khi Kh6ch hdng vi pham theo H-o. p D6'1i;, Di6uKi6n Giao Dich Chung ndy.

16' Cung c6p Thting Tin, Tii LiGiu Trong Qur{ Trinh cho .vav

:1i:1i:i::,:1T ji.|::il* "6l, 
dav cili 

llu"* tin. rdi ri6u ri€n q,an d6n khc6' vay taithcvi ,ri.m dar,y r4l ulcrl otem de

i:frii*;i'.?Tr-"il:l X.1i?::':'l nii'lul*,tin vti dicu ki0n phip rv, prruong iin sn Jung vdn,

1;:Jru;'ill;1.i:'^'"T::l:::'y,.'::','.1lr",ai'"a4*;;;;ffi;;iil;i'll,T;'IiL:"#ffi,,;:;-fiffitr1ffiffff1il1:phaln Canf k6f ,-r,r., dinh r-; L'r^a- .-) rx -:. , r

#l$:#il, ffi;i:I":,nh 
tai Khodn nny dan d0" o* o,u ,i;;i';;;1;"r;;j,'li,ffiT:'il:t;ty'PBank bl 6nh hu.dns.

bdng r:6 tr6ch nhi.m cung crip cho vpBank ciic th6np; tin, tr)i ri6u
cho ,ri0c ki6m tra, gi6rn sirt viilc sir clrrng v6n uu, ui, ;;;r;;

a) cric tdi li6u li6n quzLn tdi viec sri'dung v5n vay vlr chfi'ng nrinh k.hrich hing sri drirng vdn vaydirng rnuc dfch theo y6u cAu crja VpBank;
b) Bti. c6o tinh hinh thu nh4p cua Khrich hdng" n6i dung, hinh thric v;i thoi gian b6o clLo thu,o hi€nthr:o ydu cAu cLia Vptsank;

c) cdc th0ng tin, tdi ri6u ri€n quan d6r:r tinh trang cta. tdi s6n bdo d6m;d) cric th6ng tin, tdi li6u kh6c c6 ri6n quan theo y6u cau cira vprtank.

.tin, 
tdi li6u theo y6u cAu hop lli crJra

6n, ghdng tdi tro khring bi,, cdrn v6n,,
bZit ||j, thfrng tin lli6n ,quan d6n Klrrich

ocr quan thuc thi ph6p luAt, co quan qr.t:in l)i ho[c
ilc theo quy rlinh c0a ph6p ludt.

cdp th6ng tin theo quy dinh tai Di0u rray, Kh6ch
r dung d6ng ttroi carn k6t tharih to6n ,:fAy ctt c6c)Bank phD hop vdi thda trruiin *ra cii.c F]6n theo

Trong; qu6 trinh vay v6n, Kh6ch
quy dinh du'6i d6y d6 phuc vu
VI'Bank:

I7, Trao Ddi Th6ng Tin
VPIlank s0 th6ng biio cho Kh6ch hdng c6c v6n d6 li6n quan tiri l[6o6n ay theo Ilop D6ng, t_riAu

il:11,,"j"::':i^:ill,:"":l::lq 
nhu,c,ic sa1l1ram, d;;; cual/pBank bao g6m c6 

",r.,,r,a 
e6il) sung' c6c di6u chinh vd chrnh s6cn cria vpBanr< ooi voi ;;,, tffi;;"ff;,iii ?ii-l'-jill;

;";::LTi,H:::r:,i:X.:j:.:".u: phuo'g thirc ri6n h,3 do vnBank tri6n khai tDrrp;thoi;;;;;#ffi]ffi;ffil''fijT;
li,TT::j.:',-^,_r:]^::11 lf"i'; ,_l' ,l:,"na1 

9u,rs 
t,ii ,7 aie" *ro4ti coa Kh6ch hanE;, gri,i ernair t6iLnEl, gul ernall tclh6ch hdng' ni6m y€t tai tru str dia didrn kinh doanh r',"4. iio"g b6o tr6 r websire ,rhfn' rlifi,c r:ira

iff:i f:i::':'"3:.\-y:':+!z)' Khrich hdns duqc coi lh dd nh6n dr.Lcrc rh6np; biio cLiaPllank t<hi vpBank dii th6ng b6o birg mQt/m t sd trong.;; ol,r;;*;'ffi.,];;:ffi:l,TrT;
MB 2.QD-NVTD/55
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thoAi,

webslite
'VPBan

durgc V
vdLn b,f,n

quy din

glay

DiAu n

CAc.BO

i, Ei6u
'f rud'n

tin vdi
qLlye,n

duoc:

bdro rnd

K.h6,;h

Kh6ch

X.hf,ch

quyen

-t.

ril ccra KhSch hdng, dd niem y6t tai tru s6'dfa di6m kinh doanh hodc dd th0ng b5o

ia vPEtantrr. Khi lgrJr.i th6ng b6o cho Kh6ch hdng ho[c da th6ng b6o tron website

VpBanl< ktrong cd nghia vu phai x6c rninh viQc Kh6ch hdng dd nhfn dugc cac th6n

,Bank gui cho Kh6,oh hdng. Eoi vr5'i c6c n6i dung vPBank th6rrg b6o cho I(r6ch hdng

theo quy dlnh cira I1J[o. p Ddng, Di6u KiQn Giao Dich chung ndy, citc v6n ban li€in quan

crlra ph6p \tQ,t, Cfl5> t30n d6ng y fing. vln iran c6 the dtrgc vPBank lap vd p;iLi b6n

bhng c6c thOng dl()p dt liQu qua tin nhin SMS, eniail ... cho Kh6ch'hdng theo quy di

Lth6ng nh6t tl6ng f rang dia chi, sO aiqn thoai va enrail c(ta Khdch hirng nhrr n6u t4i K

ne,y ta Oia chi, sd Aign thoai vdr email cira Khic,h hdng nhu nOu t4i phAn dAu cira H-o-p,t

h<r"p Kh6ch hdng cd su thay d6i clia chi, s6 diQn tholi, ernail li6' hq hoac can t'ao ddi

/pBarik thi ph6i th6ng b6o cho VPBank biing vdn b6n; n6u kh6ng th6ng b6o thi VPBa

5ng b6o theo dia dhi, s6 diQn thopi vir email cff vd mpc nhien coi nhu Kh6ch hdng dd

ng b6o khi VPBanlr thdng b5o t6i dia chi, s0 ctiQn thoai vd email ndy vd nQi du'ng c6c

c6 gi5 tri rdng buQo Kh6ch hdng.

drng dugc coi lh chAp thupn toin bQ nhffng nQi dung s0'a c16i theo thong b6o cira VPBan

ang ti6p tuc duy trl khoAn vay tpi VPBank sau 01 ngdy k0 tir ngiry VFBank thong b6o

g kh6ng d6ng f vdi c6c ndi clung su'a d6i, didu chinh cira VPBank, Kh6ch hdng

ng tru6c h4n vd khong phai thanh to6n phitrf, ng tru'6c l"rpn cho VPBank'

NGAN HANG

tdB02, NVTD/s5

:ren

cira

b6o
qnc'

oac

bAn

r tai

oan

n('
"b'

kc6
hAn

no

n0u

Neu

[uoc

NAl\r rHINH VIIQ|NG

DOC


