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f)i~u Kien Giao Dich Chung nay ap dung cho khach hang ca nhan yay tirng l~n khong co ali san bao 
dam tren Kenh VPBank NEO cua VPBank. f)i~u Kien Giao Dich Chung nay Ia phu luc g~n lien, khong 
tach roi cua Hop f)6ng diroc ky k~t, xac l~p gitra Khach Hang va VPBank. 

Bang viec ky k~t vao Hop f)6ng: 

(i) Khach Hang xac nhan da doc, hieu r5 cac di~u khoan trong Di~u Kien Giao Dich Chung nay; va 
(ii) VPBank va Khach Hang chap nhan va cam k~t tuan thu dung cac di~u khoan va dieu kien cua 

Dieu Kien Giao Dich Chung nay. 

Di~u 1. Giii Thich Til' Ngfr 

1. Khach HimglKHIBen yay: La Ben yay co thong tin chi ti~t nhu neu tai Hop D6ng. 

2. Vl'Bank/Nfl/Ngfin hang: La Ngan hang TMCP Viet Nam Thinh Vuong nhir co thong tin chi ti~t 
tai HQ'p D6ng. VPBank duoc hieu bao g6m bftt ky: HQi sa chinh, Chi nhanh, Phong Giao dich cua 
Ngan hang TMCP Viet Nam Thinh VUQ'ng. 

3. HQ'P Dang: La Hop d6ng cho yay ap dung d6i voi khach hang ca nhan yay v6n nrng l~n khong tai 
san bao dam tren Kenh VPBank NEO duoc ky ket, xac l~p giua Khach Hang va VPBank tren Kenh 
VPBank NEO, bao g6m ca (cac) phu luc, van ban sua d6i, b6 sung va van ban lien quan cua HQ'p 
d6ng cho yay nay. 

4. Di~u Ki~n Giao Djch Chung V~ Cho Yay Tung LAn Khong Co Tai Sin Bio Dim Danh Cho 
Khach Hang cs Nhan Yay Vfin Tren Kenh VPBank NEO Cua VPBank (Sau day goi la "Di~u 
Ki~n Giao Djch Chung"): La nhfrng di~u khoan 6n dinh do VPBank cong b6 tirng thai ky d~ ap 
dung chung cho cac khach hang ca nhan yay tung l~n khong co tai san bao dam tren kenh VPBank 
NEO cua VPBank. Di~u Kien Giao Dich Chung da duoc VPBank cung cftp d~ Khach Hang doc, 
nghien ciru va xac nhan dong y khi Khach Hang thuc hien yay v6n tren H~ Th6ng Ngan Hang Dien 
Tir cua VPBank. Di~u Kien Giao Dich Chung d6ng thai diroc niem y~t cong khai thee quy dinh cua 
phap luat. 

5. Khoan Yay: La s6 ti~n VPBank cho Khach Hang yay thee phuong thirc cho yay tung l~ nhu quy 
dinh tai Hop D6ng. 

6. Kenh VPBank NEONPBank NEO (truce day la kenh VPBank Online): La mot trong cac kenh 
cung irng dich vu ngan hang tren Internet cua VPBank, duoc VPBank cung cftp cho Khach Hang 
thong qua cac phien ban: website cua VPBank, giao dien website/irng dung cua VPBank duoc cai 
d~t tren thiet bi dien tir hoac cac phien ban khac thee chinh sach cua VPBank tung thai kyo Khach 
Hang sau khi dang nhap vao VPBank NEO bang Ten Dang Nhap, M~t Kh~u se khoi tao, thuc hien 
cac thu tuc yay von va ky ket, xac l~p Hop Dong voi VPBank bang phirong thirc dien ur phu hop 
voi thoa thuan tai Hop D6ng va HQ'P Dong DV NHDT. 
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7. HQ1> DAng Dich V1} Ngan Himg Di~n TftlHQ1> DAng DV NHDT: Ul. thoa thuan giira VPBank va 
Khach Hang vS viec cung irng va su dung dich vu ngan hang di~n nr cua VPBank. Thoa Thuan DV 
NHDT diroc tao l~p bao g6m gi~y, don, phieu, dfr lieu dang ky su dung dich vu ngan hang dien tu 
cua Khach Hang va Ban diSu khoan va diSu kien vS su dung dich vu ngan hang dien tulUiSu kien 
giao dich chung vS cung cfrp va su dung dich vu ngan hang dien nr ap dung d6i voi khach hang ca 
~~~ank~~ank~~~~~~~~~~ 

8. Cac thuat ngfr vi€t hoa khac khong duoc giai thich trong Dieu Kien Giao Dich Chung nay se diroc 
hieu va giai thich thea cac nQi dung tuong irng trong Hop D6ng, Hop D6ng DV NHDT, quy dinh vS 
san pham, dich vu rna Khach Hang tham gia va quy dinh co lien quan cua phap luat. 

Di~u 2. S6 Ti~n Cho Yay, ThOi H~n Cho Yay, M1}c Dich Sft Dung Ti~n Yay, DAng Ti~n Cho Yay, 
Di~u Ki~n, Phuong Thll'c Ghli Ngan vs Phuong Thll'C Cho Yay 

1. S6 tien cho yay, thai han cho yay, muc dich su dung von yay, d6ng tien cho yay, phuong tlnrc giai 
ngan: Thuc hien thea quy dinh tai Hop D6ng. 

2. DiSu kien giai ngan: Tnr tnrong hop VPBank co chap thuan khac, VPBank chi giai ngan khi Khach 
Hang va Ben lien quan (neu co): 
a) Dfi hoan tftt h6 so, diSu kien giai ngan, hoan t~t viec mua bao hiem va dap irng cac diSu kien 

khac thea quy dinh va yeu c~u cua VPBank; 
b) Khong xay ra cac tnrong hop Khach Hang bi cham dill cho yay, ngirng giai ngan, thu h6i no 

tnroc han thea quy dinh cua Hop D6ng va DiSu Kien Giao Dich Chung nay; 
c) Khach Hang rut v6n trong thai han giai ngan thea thoa thuan voi VPBank (neu co); 
Khong phu thuoc vao cac thoa thuan neu tren, VPBank co quyen tir ch6i giai ngan trong tnrong hop 
quy dinh cua phap luat khong cho phep giai ngan va/hoac do diSu kien tlnrc t~ cua VPBank khong 
the giai ngan. 

3. Phuong thirc cho yay: Cho yay tirng lk. 
4. Thai diem nhan no: La thai diem VPBank giai ngan khoan yay thea phuong thtrc thoa thuan voi 

Khach Hang tai Hop D6ng va DiSu Kien Giao Dich Chung nay. 
Di~u 3. Liii Suit, Phi vs Cac Chi Phi Khac 
1. Lfii su~t cho yay trong han va co ch€ diSu chinh lai suat: 

a) Lai su~t cho yay trong han va co ch~ diSu chinh lfii su~t diroc VPBank va Khach Hang thoa 
thuan cu th~ trong Hop D6ng. 

b) Mire lfii su~t cho yay trong han va Mire lfii suat cho yay diSu chinh quy dinh tai Hop D6ng duoc 
ap dung de tinh lfii thea phuong phap tinh lfii quy dinh tai DiSu Kien Giao Dich Chung nay, cac 
mire lai suat nay BANG chinh rmrc Uti su~t nam tuong irng (lfii su~t quy d6i) thea phuong phap 
tinh lai su dung: 
(i) Thai han tinh lfii diroc xac dinh tir ngay tiep thea ngay VPBank giai ngan v6n yay d~n h~t 

ngay Khach Hang thanh toan h€t toan bQ du no cho VPBank; va 
(ii) S6 dir thuc t~ de tinh lfii la s6 dir d~u ngay tinh lfii 
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D~ lam ro, rmrc liii suat quy d6i khong duoc ap dung d~ tinh Uti theo phuong phap tinh liii quy 
dinh tai Di€u Kien Giao Dich Chung nay. 

2. Uti suat cho yay trong han ap dung trong tnrong hop co du lai thai han tra no (lai suat co cau lai 
thai han tra no): Thuc hien theo quy dinh cua VPBank tai thai diem CCY cau lai. Tnr tnrong hop e6 
thoa thuan khac, rmrc Uti suat cho yay ap dung trong tnrong hop co c§.u lai cling duoc di€u chinh 
dinh ky nhtr each di€u chinh lai su§.t cho yay trong han theo thoa thuan cua Cac Ben trong Hop 
D6ng. 

3. Lai suat cho yay ap dung d6i voi dir no g6c qua han (lai su§.t qua han): Bang 150% mire lai su§.t cho 
yay trong han ap dung tai thai di~m chuyen no qua han. 

4. Lai suat cham tra ap dung d6i voi ti€n lai cham tra: Bang 150% lai suat eho yay trong han ap dung 
tai thai diem cham tra lai nhung t6i da khong qua 10%/nam tinh tren s6 du 1ai cham tra nrong ling 
voi thai gian cham tnt 

5. Phuong phap tinh lai d6i voi ti€n lai cho yay trong han, tien lai qua han d6i voi du no g6c, ti€n lai 
d6i voi lai cham tra: 

a) Thai han tinh 1ai va thai diem xac dinh s6 du dS tinh lai: Thai han tinh lai duoc xac dinh tu ngay 
VPBank giai ngan v6n yay d~n h~t ngay lien k€ truce ngay Khach Hang thuc t~ thanh toan h~t 
toan b9 dir no cho VPBank. Thai di~m xac dinh s6 du d~ tinh lai la cuci m6i ngay trong thai han 
tinh lai. 

b) Ti€n lai duoc tinh tren co sa mot nam la 365 ngay. s6 ti€n lai Khach Hang phai tra m6i ky diroc 
tinh theo cong thirc bang (=)2:: (s6 dir thirc t~ nhan (x) se ngay duy tri s6 dir thuc t~ nhan (x) Lai 
suat tinh lai) chia (/) 365, trong do: 

(i) se dir thirc t~: La s6 dir cuoi ngay tinh lai cua s6 dir no g6c trong han, s6 du no g6c qua han, 
s6 du lai cham tra thirc t~ rna Khach Hang con phai tra eho VPBank duoc sir dung d~ tinh 
1ai theo thoa thuan tai Hop D6ng, Di€u Kien Giao Dich Chung va quy dinh cua phap luat. 

(ii) se ngay duy tri s6 du thuc t~: La s6 ngay rna s6 du thuc t~ cu6i m6i ngay khong thay d6i. 

(iii) Lai suat tinh lai: La mire lai suat cho yay trong han, lai suM co c§.u lai thai han tra no, lai 
su§.t qua han d6i voi du no g6c, lai suat cham tra ap dung voi tien lai cham tra nhu diroc Cac 
Ben thoa thuan tai Hop D6ng, Dieu Kien Giao Dich Chung va cac van ban lien quan. Lai 
su§.t tinh 1ai duoc tinh theo ty 1~ % theo nam voi mot nam la 365 ngay, 

c) Truong hop thai han tinh tir khi Khach Hang nhan giai ngan von yay d~n khi Khach Hang thanh 
toan khoan ti€n VPBank da giai ngan la diroi mot ngay, Cac Ben thoa thuan rang, thai han tinh 
lai va s6 ngay duy tri s6 du thuc t~ d~ tinh lai diroc xac dinh Ia 01 (mot) ngay, s6 dir thirc t~ 
dung d~ tinh lai la s6 du cu6i ngay trong thai han tinh lai hoac s6 du tai thai diSm Khach Hang 
tra no tuy thuoc vao thai diem nao d~n tnroc. 

6. Phi lien quan d~n khoan yay: Khach Hang co nghia vu thanh toan cho VPBank cac khoan phi sau 
day: 

a) Phi tra no truce han: Thuc hien theo Hop d6ng. 
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b) Cac khoan phi khac thee quy dinh cua VPBank phu hQ'P voi quy dinh cua phap lu~t co lien 
quan. Thong tin v€ cac loai phi, rmrc phi rna Khach Hang phai thanh toan se thuc hien thee bieu 
phi diroc VPBank niern y~t cong khai tai tru sa cac dia di~rn kinh doanh va/hoac tren website 
( www.vpbank.com.vn ) cua VPBank tai thai diem thu phi. 

c) Khach Hang d6ng y va uy quyen cho VPBank tv dong trich no belt ky Uti khoan nao cua Khach 
Hang tai VPBank d~ thu cac khoan phi thuoc nghia vu thanh toan cua Khach Hang thee Hop 
D6ng. 

7. Khach Hang d6ng y thanh toan cac khoan chi phi va cac nghia vu tai chinh khac lien quan toi viec 
yay v6n phu hop voi thea thuan cua Cac Ben trong Hop D6ng. 

Di~u 4. Bi~n Phap Bao Dam Ti~n Yay 
1. VPBank d6ng y cho Khach Hang yay v6n tren co sa kha nang tai chinh va uy tin ca nhan cua Khach 

Hang, khong ap dung bien phap bao dam ti€n yay. 

2. Khach Hang d6ng y rang trong su6t thai han yay von, neu xay ra b§t cir S\I kien nao rna thee nhan 
dinh dan phirong cua VPBank la co anh huang hoac co kha nang anh huang d~n kha nang tra no 
cua Khach Hang hoac khien Khach Hang khong du di€u kien d~ duoc yay khong co bao dam thee 
quy dinh cua VPBank, thi trong yang 15 ngay k~ til ngay VPBank yeu cau, Khach Hang phai dira 
tai san thuoc sa hfru cua rninh hoac cua Ben thir ba vao th~ chap, drn c6 hoac ky quy cho VPBank. 
Tai san dua vao cam c6, th~ chap va/hoac ky quy phai co gia tri (theo dinh gia cua VPBank) du d~ 
bao dam cho toan b9 nghia vu tra no g6c, Hli va cac chi phi phat sinh khac cua Khach Hang d6i voi 
VPBank va phai duoc VPBank chap thuan, Khach Hang phai chiu toan b9 cac chi phi lien quan d~n 
viec hoan thien thu tuc bao dam tien yay (cong chirng, dang ky giao dich bao dam v.v ... ) thee quy 
dinh cua phap luat va quy dinh cua VPBank. N~u Khach Hang khong thuc hien hoac thuc hien 
khong day du nghia vu b6 sung tai san bao dam va/hoac thu x~p bien phap bao dam khac thee dung 
quy dinh nay trong thai han neu tren, thi VPBank co quyen thu h6i no tnroc han. 

3. Khong phu thuoc vao quy dinh tai Di€u nay, tnrong hQ'P Khach Hang co belt ky tai san bao dam nao 
tai VPBank, VPBank duoc quyen chi giai tea tai san bao dam nay cho Khach Hang khi Khach Hang 
dii hoan telt moi nghia vu voi VPBank, bao gom ca nghia vu thanh toan no yay thee Hop D6ng va 
Di€u Kien Giao Dich Chung nay. 

Di~u 5. Tra NQ' Gfic, Lai Ti~n Yay 
1. Khach Hang phai thanh toan g6c, liii cua khoan yay cho VPBank thee dung thai han quy dinh tai 

Hop D6ng va/hoac cac van ban lien quan. 

2. Cac Ben cling thong nhat hieu r5 r~ng viec vi pham nghia vu tra no cua belt ky mot Ky tra no g6e 
va/hoac Ky tra no liii nao cling bi coi la vi pham nghia vu tra nc va VPBank co quyen thu h6i ngay 
toan b9 dir no can lai cua Khach Hang rna khong can phai cho d~n khi k~t thuc thai han cho yay 
quy dinh tai Hgp D6ng. 

3. Tnrong hop ngay d~n han tra no g6c, lai va cac nghia vu tai chinh khac (neu co) trung vao ngay 
nghi cua VPBank hoac ngay nghi, ngay l~ thee quy dinh cua phap luat, thi Khach Hang phai tra no 
vao ngay lam viec li€n k€ ngay sau d6 va liii v§n duoc tinh cho d~n ngay Khach Hang thuc t~ tra no, 

4 
PLOl.QD-GDCNI192 



4. Truong hop Khach Hang muon thanh toan no cho VPBank truce thai han, Khach Hang phai thong 
bao tnroc bang van ban cho VPBank it nhat 03 (ba) ngay lam viec va phai duoc VPBank d6ng y, 
d6ng thai phai thanh toan cho VPBank s6 no g6c muon thanh toan, cac khoan Hli, cac khoan phi, 
cac nghia vu tai chinh khac (neu co) (trong tnrong hop Khach Hang tra no tnroc han mi?t phan) hoac 
toan bi? du no g6c, lai khoan yay, cac khoan phi, cac nghia vu tai chinh khac (neu co) (trong tnrong 
hop Khach Hang tra no tnroc han toan bi?) va khoan ti~n phi tra no tnroc han thee rmrc quy dinh tai 
Di~u Kien Giao Dich Chung nay. 

5. Khach Hang yay bang loai ti~n nao thi tra no g6c, !iii, cac khoan phi va cac nghia vu tai chinh khac 
lien quan bang loai ti~n do. Truong hop VPBank chu di?ng trich no tai khoan cua Khach Hang d~ 
thu no rna tai khoan do co loai ti~n khac voi loai ti~n yay, VPBank duoc quyen thirc hien viec mua 
hoac ban ngoai t~ cho Khach Hang nhu quy dinh tai Khoan 6 Di~u nay d~ thuc hien thu no dung 
loai tien yay. 

6. Viec thanh toan cac khoan no cua Khach Hang diroc thuc hien tai tru sa cac dia di~m kinh doanh 
cua VPBank. Khach Hang co th~ thanh toan no yay bang ti~n mat, chuyen khoan hoac thong qua 
cac phuong thirc thu no khac do VPBank trien khai tirng thai kyo Khach Hang co nghia vu rna tai 
khoan thanh toan tai VPBank va bao dam rang tai khoan nay co du s6 du d~ VPBank thu no khi d~n 
han. VPBank co quyen tv dong tam khoa, trich tai khoan neu tren hoac b§.t ky tai khoan nao khac 
(co ky han, khong ky han) cua Khach Hang rna tai VPBank d~ thu no d~n han hoac d~ bao dam thu 
no. N~u cac tai khoan cua Khach Hang co loai tien khac voi loai tien yay va VPBank co du nguon 
ngoai t~ d~ mua hoac ban cho Khach Hang tra no, thi VPBank se tv dong mua hoac ban ngoai t~ 
cho Khach Hang thee ty gia rna VPBank dang ap dung tai thai diem do d~ thu no. Trong tnrong hop 
nay, VPBank se yeu du Khach Hang ky, hoan thien cac chimg tir mua, ban ngoai t~ thee quy dinh 
cua VPBank, tnrong hop Khach Hang khong thuc hien hoac tir choi thuc hien, VPBank co quyen tv 
d9ng thuc hien viec mua, ban ngoai t~ cho Khach Hang thee quy dinh tai f)i~u Kien Giao Dich 
Chung nay. Viec VPBank ban ngoai t~ d~ Khach Hang tra no duoc thuc hien phil hop voi quy dinh 
cua phap luat. 

7. Trong tnrong hop vi b§.t ky ly do nao, khoan tien Khach Hang tra no cho VPBank bi khau tnr, thu 
h6i mot phan hoac toan bi? thee lenh hoac quyet dinh cua co quan co tham quyen, Khach Hang co 
nghia vu thanh toan s6 ti~n bi thu h6i, khau tnr do cho VPBank trong yang 05 ngay k~ tir ngay 
VPBank thong bao cho Khach Hang v~ viec bi khiu tnr, thu h6i do. Khach Hang chip nhan viec 
VPBank phuc h6i lai s6 no tuong irng voi s6 ti~n bi khau tnr, thu h6i (ghi no lai hoac coi nhu Khach 
Hang chua thanh toan s6 no tuong irng voi s6 ti~n bi khau tnr, thu h6i). 

8. Cac Ben thong nh§.t thea thuan v~ thir tv thu no nhu sau: 

a) Tnrong hop khoan yay chua bi chuyen qua han, d6i voi moi khoan ti~n thu no, VPBank se thu 
thee thir tv Uti tien nhir sau va co quyen thay d6i thir tv Uti tien do rna khong phu thuoc vao y chi 
cua Khach Hang va/hoac cac Ben lien quan: Cac khoan chi phi, phi cua VPBank (neu co), cac 
khoan tien phat, tien b6i thuong thiet hai, ti~n Uii cham tra tren no lai, ti~n liii tren du no g6c d~n 
han, no g6c d~n han va cac khoan lien quan khac. 

. 
.'1 
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b) Truong hop khoan yay bi chuyen qua han, VPBank se thuc hien thu thea thir tu sau: chi phi xu 
ly Uti san bao dam, cac khoan phi, chi phi cua VPBank, cac khoan tien phat, b6i thirong thiet hai 
(neu c6), no g6c qua han, tien lai cham tra tren no lai, tien liii tren dir no g6c bi qua han va cac 
khoan lien quan khac, 

Di~u 6. CO' CSu L~i ThOi H~n Tra NV 
1. Tnroc ngay d€n han cua cac Ky tra no g6c va/hoac Uii it nhM la 10 (muoi) ngay, n€u Khach Hang 

do g~p kh6 khan tarn thai dfin d€n kh6ng c6 kha nang tra no dung han, Khach Hang c6 th€ giri van 
ban dS nghi VPBank xem xet co du lai thai han tra no. 

2. VPBank tren co sa xem xet kha nang tai chinh cua minh va k€t qua danh gia kha nang tra no cua 
Khach Hang c6 quyen chap nhan hoac kh6ng chAp nhan d€ nghi co du lai thai han tra no cua 
Khach Hang. Neu Khach Hang duoc VPBank dong y cho co du lai thai han tra no, khoan yay cua 
Khach Hang se duoc ap dung mire !iii suat co du lai thai han tra no phil hop voi thea thuan cua Cac 
Ben trong Di~u Kien Giao Dich Chung nay. Ngoai viec ap dung !iii suAt co du thai han tra no, 
Khach Hang d6ng y va cam k€t tuan thu d~y du cac di~u kien thea yeu du cua VPBank va thanh 
toan moi khoan phat, chi phi lien quan toi viec co du lai thai han tra no thea mire duoc VPBank 
thong bao, 

3. Thoa thuan co du Iai thai han tra no chi c6 gia tri khi duoc l~p thanh van ban c6 chir ky cua nguoi 
c6 tham quyen cua Cac Ben. 

Di~u 7. NV Qua H~n vs Ch~m Thanh Toan Ti~n Lii 
1. VPBank duoc quyen chuyen no qua han d6i voi s6 dtr no g6c cua Khach Hang trong cac tnrong hop 

sau: 
a) D€n thai han tra no g6c thea cac Ky tra no dff thoa thuan gitra Cac Ben trong Hop D6ng rna 

Khach Hang kh6ng tra hoac tra kh6ng d~y du du no g6c va kh6ng diroc VPBank chap thuan co 
du lai thai han tra no. Thai diem qua han duoc tinh til ngay k€ ti€p cua ngay d€n han tra no g6c 
thea cac Ky tra no. 

b) D€n thai han tra no g6c ti~n yay dff diroc co du lai thai han tra no thea quy dinh tai Di€u 6 
Di~u Kien Giao Dich Chung nay rna Khach Hang vfin kh6ng tra hoac tra kh6ng d~y du dir no 
g6c nhu dff thoa thuan, Thai diem qua han diroc tinh til ngay k€ tiep cua ngay d€n han tra no 
g6c thea thea thuan v~ co du lai thai han tra no giira Khach Hang va VPBank. 

c) Khach Hang phai tra no truce han trong cac tnrong hop thoa thuan tai Di~u 8 cua DiSu Kien 
Giao Dich Chung nay nhimg kh6ng tra hoac tra kh6ng d~y du du no g6c thea yeu du cua 
VPBank. Thai diem qua han duoc tinh til ngay k€ ti€p cua ngay rna VPBank yeu du Khach 
Hang phai tra no truce han. 

2. Khoan no g6c qua han se phai chiu Iffi suAt qua han nhir quy dinh tai Khoan 3, Di~u 3 Di~u Kien 
Giao Dich Chung nay k€ til thai di~m qua han cho d€n khi Khach Hang thanh toan h€t no g6c qua 
han, 
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3. Viec VPBank chuyen no qua han va ap dung Uii suat qua han thea quy dinh tai Di~u filly khong anh 
huong d~n viec VPBank tlnrc hien cac quyen khac thea quy dinh tai HQ'P Dfmg va Dieu Kien Giao 
Dich Chung nay. K~ til thai di~m qua han, VPBank c6 quyen ap dung cac bien phap thoa thuan tai 
HQ'P D6ng, DiSu Kien Giao Dich Chung nay va (cac) HQ'P d6ng bao dam (neu c6) vaJho~c cac bien 
phap thea quy dinh cua phap luat dS xu ly no, thu h6i tiSn yay. 

4. VPBank se thong bao cho Khach Hang vS viec chuyen no qua han bang mot trong cac hinh thirc 
thong bao nhir quy dinh tai DiSu Kien Giao Dich Chung nay. Thong bao cua VPBank se bao gom 
cac nQi dung vS du no g6c bi qua han, thai di6m chuyen no qua han, Uti suat ap dung d6i voi du no 
g6c bi qua han, cac thong tin khac lien quan (neu c6). 

5. Truong hQ'P Khach Hang khong tra dung han tiSn Hii thea thoa thuan gitra Cac Ben trong HQ'P D6ng, 
Di~u Kien Giao Dich Chung nay va cac thoa thuan lien quan, khoan lai cham thanh toan se bi 
VPBank chuyen no qua han d6ng thai Khach Hang c6 nghia vu thanh toan cho VPBank khoan tien 
liii cham tra thea quy dinh tai Khoan 4, DiSu 3 Dieu Kien Giao Dich Chung nay. 

Di~u 8. Cham DU1 Cho Yay, Thu H6i NQ' TrU'(Yc H~n va xe Ly NQ' 
1. Khach Hang hoan toan d6ng y rdng, khi xay ra mot trong cac tnrong hQ'P sau day, Khach Hang se 

khong diroc VPBank giai ngan, se bi VPBank cham dut cho yay va phai tra no truce han cho 
VPBank: 

a) Khach Hang cung dp thong tin, tai lieu lien quan toi viec yay v6n sai sir that, khong chinh xac, 
khong trung thuc khi dS nghi yay v6n hoac trong qua trinh yay v6n tai VPBank; 

b) Khach Hang vi pham nghia VI) tra no g6c, l1ii, phi, chi phi va b~t ky nghia vu tai chinh nao khac 
d6i voi VPBank (bao g6m nghla vu tra no thea b~t ky Ky tra no g6c, Ky tra no liii nao) thea 
thoa thuan giira VPBank va Khach Hang tai HQ'P D6ng, DiSu Kien Giao Dich Chung nay va cac 
van ban thoa thuan lien quan; 

c) Khach Hang khong rut v6n trong thai han (neu c6) duoc quy dinh tai HQ'P D6ng, DiSu Kien 
Giao Dich Chung nay va cac van ban co lien quan va/hoac yeu c~u cua VPBank; 

d) Khach Hang sir dung v6n sai m\1C dich; 

e) Khach Hang c6 hanh vi khong trung thirc, tr6n tranh, thi~u thien chi voi VPBank trong qua trinh 
yay von, tra no; khong phoi hop voi VPBank trong qua trinh VPBank kiem soat sau yay 
va/hoac khong cung dp duoc cho VPBank cac chirng til, tai lieu phuc vu cho hoat dong kiem 
scat sau yay cua VPBank; 

f) Khach Hang bi chet hoac bi Tea an tuyen b6 la dii chet; bi Tea an tuyen b6 mat tich, bi mat 
nang luc hanh vi, bi kh6 khan trong nhan thirc va lam chu hanh vi; ly hon, chi a tai san chung 
trong thai ky hon nhan; bo tr6n hoac thay d6i noi cu tni rna khong thong bao cho VPBank; 
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g) Tinh hinh tai chinh, thu nhap, tai san cua Khach Hang va/hoac H9 kinh doanhl Doanh nghiep tir 
nhan do Khach Hang lam chu giam sut; phan Ian tai san cua Khach Hang va/hoac H9 kinh 
doanhl Doanh nghiep tir nhan do Khach Hang lam chu bi ke bien, phong toa, cam gift hoac bi 
tranh chap; Khach Hang bi lien quan toi vu an hinh S17 (bi khoi t6, b~t, truy t6, xet xu, chap hanh 
hinh phat tu ... ); Khach Hang va/hoac H9 kinh doanhl Doanh nghiep tu nhan do Khach Hang 
lam chu lien quan den cac tranh chap, khieu nai, khieu kien rna VPBank nhan dinh la c6 the anh 
huong d~n kha nang tra no cua Khach Hang cho VPBank; 

h) Cac tai san bao dam tiSn yay (neu c6) bi mat, hu hong, giam sut gia tri, bi quy hoach hoac lien 
quan dSn cac tranh chap, khiSu nai, khiSu kien rna VPBank nhan dinh la c6 kha nang anh huong 
dSn viec thu h6i von cua VPBank; 

i) Truong hQ'P khoan yay duoc bao dam bang tai san cua Ben thir ba (neu c6) rna xay ra mot trong 
cac tnrong hQ'P sau: 

Ben tlnr ba la ca nhan bi chet hoac bi Toa an tuyen b6 la da chet; bi Toa an tuyen b6 mat 
tich, bi mat nang hrc hanh vi, bi kh6 khan trong nhan thirc va lam chu hanh vi; ly hon, chia 
tai san chung trong thai ky hon nhan; bo tr6n hoac thay d6i noi cir tru rna khong thong bao 
cho VPBank; 

Ben tlnr ba la doanh nghiep hoac t6 clnrc khac thirc hien viec chuyen d6i, chia, tach, hQ'P 
nhat, sap nhap, giai the, pha san; thay d6i dia chi tru So', dia chi lien lac rna khong thong bao 
cho VPBank. 

j) Khach Hang phat sinh dir no khac qua han hoac dir no khac bi thu h6i no truce han tai VPBank 
hoac tai cac t6 chirc tin dung khac; 

k) Khach Hang vi pham bAt ky nghia vu nao d6i voi VPBank thea HQ'P D6ng, DiSu Kien Giao 
Dich Chung nay va/hoac HQ'P d6ng bao dam ti6n yay hoac xay ra cac tnrong hQ'P phai xu ly tai 
san bao dam de thu h6i no thea quy dinh cua HQ'P d6ng bao dam; 

1) Khach Hang khong cung cap, cung cap khong d~y du hoac khong dung thai han cac chirng til 
clnrng minh hoac lien quan dSn viec su dung von yay thea quy dinh cua VPBank nrng thai ky; 
hoac Khach Hang khong cung cap cho VPBank, bao cao tinh hinh thu nhap trong thai gian yay 
von thea yeu du cua VPBank; 

m) Khach Hang khong thuc hien hoac thuc hien khong dung cac yeu cau, chi dftn cua VPBank lien 
quan den cac cong viec nham ky ket, thuc hien, duy tri HQ'P D6ng, HQ'P d6ng bao dam nhu: 
cong chirng, chirng thuc, dinh gia, dang ky giao dich bao dam, tu vAn xac thuc tai san/giay to', 
kiem ke, quan ly tai san bao dam; 

n) Khach Hang khong thuc hien tai tuc HQ'P d6ng bao hiem hoac dong phi duy tri HQ'P d6ng bao 
hiem thea yeu c~u cua VPBank hoac Khach Hang bi Cong ty bao hi em til choi ban bao hiem; 

0) Phat sinh cac S1;£ kien dftn dSn muc dich yay von cua Khach Hang khong duoc thuc hien hoac 
khong tiSp tuc duoc thuc hien; 
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p) Doanh nghiep tir nhan hoac HQ kinh doanh do Khach Hang lam chu hoac lam thanh vien co ten 
trong danh sach ngirng hoat dQng/t~m ngung kinh doanh/cham dirt hoat dong tren website cua 
T6ng C\lC thu€ trong tnrong hop Khach Hang yay v6n dS phuc vu cho heat dQng kinh doanh cua 
Doanh nghiep tu nhan/Ht) kinh doanh nay; 

q) Khach Hang vi pham phap luat, chinh sach cua Nha mroc; 
r) Khach Hang khong b6 sung, thay th~ tai san bao dam thea yeu cAu cua VPBank; 
s) Co quyet dinh cua co quan Nha mroc co tham quyen v€ viec VPBank phai thu h6i no tnroc han; 

hoac phat sinh cac su kien thay d6i, ban hanh moi chinh sach, quy dinh phap luat hay cac quyet 
dinh cua co quan Nha mroc co tham quyen lien quan toi viec cho vay, Uii suAt cho vay, each tinh 
Uii hoac cac sir kien bAt kha khang/tnrong hop khan cAp nhu khung b6, chien tranh, bao dQng, 
dinh cong, bai cong, Hill cong, bieu tinh, thien tai rna VPBank duoc yeu cAu thu h6i no tnroc 
han hoac phai thu h6i no tnroc han d@ bao dam thu h6i no yay; 

t) Viec cho yay, giai ngan co the d~n d~n viec vi pham cac quy dinh cua phap lu~t va/hoac co thS 
lien quan true tiep hoac gian ti~p d~n hanh vi vi pham phap luat (bao gom ca cac quy dinh cua 
phap lu~t vS Phong, chong nra tien, chong tai tro khung bo); 

u) Viec cho yay, giai ngan lien quan d~n bAt ky t6 chirc, ca nhan nao co ten trong danh sach den, 
danh sach canh bao, danh sach Phong, chong nra ti€n khac do co quan nha mroc co tham quyen 
ban hanh, khuyen nghi ap dung va/hoac duoc ap dung tai VPBank; 

v) Cac tnrong hop khac rna VPBank xet thAy dn thiet dS bao dam thu h6i no yay; 
2. Khi xay ra mQt trong cac tnrong hop neu tren, VPBank co quyen (nhung khong co nghia vu) din cir 

van tinh hinh thuc t~ va hra chon thai diem thich hop dS quyet dinh ngirng giai ngan, cham dirt cho 
yay va thu h6i no truce han, Khi VPBank quyet dinh thu h6i no tnroc han, cac khoan no g6c, lffi va 
cac nghia vu lien quan khac cua Khach Hang thuoc pham vi VPBank thu h6i no tnroc han du dff d~n 
han hay chua d€n han d€u tro thanh khoan no d~n han, 

3. VPBank se thong bao cho Khach Hang v€ viec cham dirt cho yay, thu h6i no tnroc han bang mot 
trong cac hinh thirc thong bao nhu quy dinh tai Di€u Kien Giao Dich Chung nay. Thong bao cua 
VPBank se neu r5 thai diem cham dirt cho vay, thu h6i no truce han, s6 dir no g6c bi thu h6i no 
tnroc han; thai han hoan tra s6 dir no g6c bi thu h6i no truce han, thai diem chuyen no qua han; lai 
suAt ap dung d6i voi s6 dir no g6c bi thu h6i tnroc han va cac thong tin khac lien quan toi nghia vu 
tra no cua Khach Hang (neu co). Khach Hang cam k~t thuc hien tra no tnroc han thea dung Thong 
bao cua VPBank. 

4. Xu ly no yay: Truong hop Khach Hang khong thuc hien dung nghia vu tra no (bao gom ca nghia vu 
tra no tnroc han), ngoai viec chuyen qua han va ap dung lffi suat qua han, VPBank duoc quyen ap 
dung cac bien phap d~ thu h6i no, bao g6m nhung khong gioi han: 
a) Xu ly tai san bao dam thea thoa thuan tai Hop d6ng bao dam; 
b) TriehitAt toan cac tai khoan, cac khoan tiSn giri, tai san giri khac cua Khach Hang tai VPBank va 

su dung ti€nltai san co duoc d~ thu h6i no; 
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c) Yeu e~u cac t6 chirc tin dung khac trieh/t~t toan cac Uti khoan, cac khoan tien giri, tai san gui 
khac cua Khach Hang tai t6 chirc tin dung do (nSu co) d€ thanh toan nghia vu tra no cua Khach 
Hang tai VPBank. 

d) D6i trir voi cac nghia VI,! tai chinh khac cua VPBank d6i voi Khach Hang (neu co). 
e) Cac bien phap xu ly no khac phil hop voi quy dinh cua phap luat Viet Nam. 
Truong hop sau khi ap dung cac bien phap XU ly no nhung v~n khong du d€ bu dip toan bi? nghia vu 
tra no cua Khach Hang voi VPBank thi Khach Hang co trach nhiern tiSp tuc tra d~y du cac khoan no 
g6e, Hli va cac nghia vu tai chinh chua duoc thanh toan cho VPBank. 

Di~u 9. Cung Cdp Thong Tin, Tili Li~u 
1. Khach Hang cam kSt cung cap d~y du thong tin, tai lieu lien quan dSn khoan yay tai thai diem de 

nghi eho yay bao g6m nhung khong gioi han thong tin ve dieu kien phap ly, phirong an su dung 
v6n, kha nang tai ehinh, dieu kien ve tuan thu phap luat va cam kSt toan bi? thong tin, tai lieu da: 
cung dp la d~y du, chan thirc va ehinh xac, Khach Hang chiu trach nhiem truce phap luat trong 
tnrong hop vi pham cam kSt quy dinh tai Khoan nay dfuI dSn kSt qua tham dinh va quyet dinh eho 
yay cua VPBank bi anh hirong. 

2. Trong qua trinh yay von, Khach Hang co trach nhiem cung c~p eho VPBank cac thong tin, tai lieu 
quy dinh duoi day d€ phuc vu cho viec kiem tra, giam sat viec su dung v6n yay va tra no cua 
VPBank: 

.\' 
.' 

..• 
a) Cac tai lieu lien quan toi viec su dung v6n yay va chirng minh Khach Hang su dung v6n yay j 

dung muc dich thea yeu du cua VPBank; 
b) Bao cao thuc trang tai ehinhltinh hinh thu nhap cua Khach Hang, cua Hi? kinh doanhl Doanh 

nghiep nr nhan do Khach Hang lam chu, ni?i dung, hinh tlnrc va thai gian bao cao thuc hien thea 
yeu du cua VPBank. 

c) Cac thong tin, tai lieu lien quan dSn tinh trang cua tai san bao dam; 
d) Cac thong tin, tai lieu khac co lien quan thea yeu du cua VPBank. 

3. Ngoai cac thong tin, tai lieu neu tren, Khach Hang co nghia vu thong bao bang van ban eho VPBank 
trong vong 05 (nam) ngay k€ tir ngay xay ra mot trong cac tnrong hop sau: 
a) Khach Hang thay d6i Hi? khau thuong tni, dia chi lien lac, dien thoai va/hoac cac thay d6i khac 

anh huong dSn viec thong tin, lien lac gifra Cac Ben. 
b) Hi? kinh doanhl Doanh nghiep tir nhan do Khach Hang lam chu thay d6i tru sa, dia chi lien lac, 

dien thoai va/hoac cac thay d6i khac anh huong dSn viec thong tin, lien lac gitra Cac Ben. 
c) Xay ra mot trong cac tnrong hop neu tai di€m f, g, h, i va 0, Khoan 1, Dieu 8 cua Dieu Kien 

Giao Dich Chung nay. 
4. Truong hop vi pham cac cam ket, nghia vu ve eung e~p thong tin thea quy dinh tai Dieu nay, Khach 

Hang d6ng y voi cac bien phap xu ly rna VPBank ap dung dong thai cam ket thanh toan d~y du cac 
khoan tien phat vi pham, b6i thuong thiet hai cho VPBank phil hop voi thea thuan cua Cac Ben thea 
Hop D6ng va Dieu Kien Giao Dich Chung nay. 

5. Can cir quy dinh phap luat ve hoat dong cung irng dich vu thong tin tin dung va cac quy dinh phap 
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luat co lien quan, VPBank va Khach Hang cling thong nh~t thoa thuan vS viec cung cap thong tin tin 
dung cho Cong ty thong tin tin dung nhir sau: 

a) Khach Hang d6ng y cho VPBank cung dp thong tin tin dung cua Khach Hang tai VPBank cho 
b~t ky cong ty, t6 chirc nao hoat dQng trong linh VlJC thong tin tin dung ("Cong ty thong tin tin 
dung") rna VPBank la t& chirc tham gia. 

b) Khach Hang dff diroc VPBank thong tin vS Cong ty thong tin tin dung rna VPBank tham gia nhu 
sau: Cong Ty C6 phan Thong tin tin dung Viet Nam (PCB), Giay clurng nhan dang ky doanh 
nghiep: s5 0102547296, dang ky lin dAu: ngay 27/1112007. Truong hQ'P VPBank la t6 chirc tham 
gia cua bAt ky Cong ty thong tin tin dung nao khac, VPBank se thong bao cho Khach Hang trong 
thai han t5i da 10 ngay lam viec k~ ill ngay VPBank cam k6t cung dp thong tin tin dung cho 
Cong ty thong tin tin dung do hoac trong mot thai han khac theo quy dinh cua phap lu~t. 

c) NQi dung thong tin tin dung VPBank duoc cung dp bao g6m cac thong tin la dfr lieu, so lieu, dfr 
kien lien quan cua Khach Hang tai VPBank bao g6m nhirng khong gioi han thong tin dinh danh, 
lich su dp tin dung, lich sir tra no, bao dam thuc hien nghia vu ... va cac thong tin khac duoc 
cung cap/thu th~p theo quy dinh cua phap luat. Viec cung dp thong tin tin dung se duoc 
VPBank thuc hien phu hQ'P voi quy dinh cua Chinh phu vS hoat dong cung irng dich vu thong tin 
tin dung va cac quy dinh phap lu~t khac lien quan. 

d) Truong hQ'P Cong ty thong tin tin dung rna VPBank tham gia bi thu h6i Giay chirng nhan, 
VPBank se ngirng cung dp thong tin tin dung cua Khach Hang cho Cong ty thong tin tin dung 
d6 va Khach Hang d6ng y rang thong tin tin dung cua Khach Hang se duoc xu ly theo quy dinh 
cua Chinh phu vS heat dong cung irng dich vu thong tin tin dung, VPBank se thong bao voi 
Khach Hang vS viec xu ly thong tin tin dung cua Khach Hang trong thai han t5i da 10 ngay lam 
viec, k~ t11 ngay VPBank nhan diroc thong bao cua Cong ty thong tin tin dung vS phuong an xu 
ly thong tin tin dung, 

e) f)~ tranh hi~u nham, cac ben dSu hi~u va thong nhat rkg hoat d(>ng cung c~p thong tin tin dung 
cho Ngan hang nha mroc hoac co quan nha mroc c6 tham quyen khac v~n duoc thuc hien theo 
dung quy dinh cua phap luat va quy dinh cua VPBank. 
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Di~u 10. Ph~t Vi Pham va BAi Thuong Thi~t H~i 
1. Truong hop Khach Hang vi pham nghia vu, cam k~t, trach nhiem thea quy dinh tai Hop D6ng, Di@u 

Kien Giao Dich Chung nay va b~t ky thoa thuan nao khac giua VPBank va Khach Hang, Khach 
Hang phai chiu phat vi pham thea mire 8% gia tri phan nghia vu bi vi pham hoac mire phat t6i da 
khac thea quy dinh cua phap luat trong tirng thai kyo Ngoai viec phai thanh toan tien phat vi pham 
nhu quy dinh tai Khoan nay, Khach Hang co nghia vu b6i thuong eho VPBank toan bQ cac thiet hai 
phat sinh rna VPBank phai ganh chiu do vi pham cua Khach Hang. 

2. Ngoai s6 ti@n phat vi pham, s6 ti@n b6i thuong thiet hai nhu quy dinh tai Khoan 1 Di@u nay, Khach 
Hang d6ng y b6i hoan eho VPBank d~y du cac khoan chi phi giam dinh, dinh gia, tham dinh e~p tin 
dung, phi luat sir, cac chi phi phat sinh khac rna VPBank da thanh toan trong tnrong hop khoan vay 
khong duoc giai ngan, cham dirt eho vay, thu h6i no do l6i cua Khach Hang va cac chi phi, ti@n phat 
vi pham, tien b6i thuong thiet hai rna VPBank phai thanh toan eho Ben thir ba do vi pham cua 
Khach Hang tnrc ti~p hoac gian ti~p gay ra. 

3. Viec thanh toan ti@n phat vi pham, tien b6i thuong thiet hai va tien b6i hoan se thuc hien thea thong 
bao cua VPBank va VPBank khong e§.n eung dp b~t ky chirng tir chung rninh thiet hai nao. Khi 
phat sinh vi pham, VPBank se thong bao eho Khach Hang v@ s6 ti@n phat vi pham, s6 tien b6i 
thuong thiet hai, s6 ti@n b6i hoan va thai han thanh toan cac khoan ti@n nay, thong bao nay co gia tri 
rang buoc nghia vu thanh toan cua Khach Hang. 

4. Thoa thuan v@ phat vi pham va b6i thuong thiet hai tai Di@u nay khong ap dung trong tnrong hop 
Khach Hang vi pham nghia vu tra no g6c, lai tien vay thea quy dinh tai Hop D6ng va Dieu Kien 
Giao Dich Chung nay. 

S. Viec ap dung cac bien phap phat vi pham va b6i thuong thiet hai khong anh hirong toi quyen cua 
VPBank trong viec ap dung cac bien phap xu ly khac khi Khach Hang vi pham thea Hop D6ng va 
Di@u Kien Giao Dich Chung nay. 

Di~u 11. Quy~n Va Nghia V\1 Ciia VPBank 
1. Quyen cua VPBank: 

a) Tir ch6i cho vay, tir ch6i giai ngan ti€n vay n~u Khach Hang khong dap irng d~y du cac di@u 
kien, thu tuc thea yeu c~u cua VPBank hoac VPBank khong co du di@u kien d@ cho vay, giai 
ngan tai thai diem Khach Hang yeu e~u; 

b) Diroc quyen thay d6i thai han di@u ehinh lai suM va bien dQ di@u chinh lai su~t trong cac tnrong 
hop thea thoa thuan tai Hop D6ng, Di@u Kien Giao Dich Chung nay va cac thoa thuan lien quan 
khac hoac cho phil hop khi thi tnrong co bien dQng b~t thuong hoac ehinh sach ti@n t~ va lai 
su~t cua Ngan hang Nha mroc co sir thay d6i anh huong d~n lai su~t khoan vay; 

c) Duoc quyen yeu du Khach Hang su dung moi tai san, nguon thu cua Khach Hang d@ thanh 
toan cac khoan no cho VPBank d~y du, dung han; 

d) Diroc quyen lien h~ true tiep voi cac ben co nghia vu tai san d6i voi Khach Hang d@ nhan cac 
khoan tien, tai san rna ben do phai tra hoac phai giao cho Khach Hang; 

..• 
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e) Duoc quyen true ti~p kiem tra hoac yeu du Khach Hang thong bao, cung dp thong tin v€ viec 
su dung v6n vay, tinh hinh tai san, tai chinh, thu nhap cua Khach Hang, v€ tai san bao dam, viec 
tuan thu v€ phap luat bao g6m phap luat v€ moi tnrong va cac thong tin khac lien quan d~n 
khoan yay hoac d~n tinh hinh thirc hien nghia vu tra no cua Khach Hang; 

f) Duoc yeu c~u Khach Hang b6 sung them tai san cua minh hoac cua Ben thir ba vao th€ chip, 
cam c6, ky quy cho VPBank trong cac tnrong hop VPBank nhan dinh rang gia tri tai san bao 
dam hien tai khong du d~ bao dam cho nghia vu tra no cua Khach Hang; 

g) Diroc quyen xu ly tai san bao dam cua Khach Hang va/hoac Ben thir ba (neu co) dS thu h6i no; 

h) Co toan quyen chuyen giao, ban cho Ben thir ba toan b('> hoac mot phan khoan no cua Khach 
Hang thea Hop D6ng rna khong dn phai co sir d6ng y cua Khach Hang; 

i) Cho muc dich tuan thu quy dinh phap luat; muc dich xay dung, hoan thien, phat triSn cac san 
pham, dich vu va thuc hien cac hoat d('>ng kinh doanh, hoat d('>ng hop phap khac cua VPBank; 
va/hoac muc dich tao di€u kien d~ Khach Hang co th~ ti~p c~n va su dung da dang cac san 
pham, dich vu do VPBank hoac cac ben lien quan, cac d6i tac khac cung dp, Khach Hang d6ng 
y rang VPBank co th~ su dung cac thong tin ca nhan cua Khach Hang, thong tin tir cac van ban, 
tai lieu do Khach Hang cung cip va thong tin cac giao dich cua Khach Hang tai VPBank d~ 
cung dp cho: (i) cac co quan co tham quyen yeu cau cung dp thong tin thea quy dinh cua phap 
luat; (ii) cac dan vi co chirc nang cung dp dich vu thong tin tin dung, danh gia tin nhiern, kiem 
toan; (iii) cac cong ty con, cong ty lien ket, cong ty thanh vi en cua VPBank; (iv) cac d6i tac 
kinh doanh, d6i tac lien quan co hop tac voi VPBank dS phat trien, cung dp hoac lien quan toi 
viec phat trien, cung dp cac san pham, dich vu cua VPBank; (v) cac dai ly, nha th~u hay cac 
nha cung cip hang hoa, dich vu co ky k€t hop d6ng, thea thuan voi VPBank lien quan toi cac 
heat d('>ng cua VPBank va/hoac (vi) cac ben lien quan khac rna VPBank thiy la c~n thiet d~ dap 
irng, bao v~ quyen va loi Ich hop phap cua Khach Hang. 

j) Tir d('>ng tarn khoa, trich, tit toan tai khoan (co ky han, khong ky han) cua Khach Hang tai 
VPBank, cac khoan tien giri, tai san gtri khac cua Khach Hang tai VPBank hoac lap uy nhiem 
thu yeu du cac t6 chirc tin dung rna tai khoan cho Khach Hang trich ti€n chuyen cho VPBank 
d~ thu h6i cac khoan no g6c, lai tien yay, phi, phat, cac khoan phai thanh toan, hoan tra, b6i 
thuong cho VPBank thea Hop D6ng va Dieu Kien Giao Dich Chung nay hoac bit cir khoan no, 
nghia vu thanh toan nao khac cua Khach Hang d6i voi VPBank thea cac cam ket, thea thuan 
hoac van ban khac ky k€t gifra VPBank va Khach Hang; 

k) Truong hop Khach Hang co nhieu nguoi, thi tit ca cac Khach Hang phai cling lien doi thirc hien 
nghia vu thea quy dinh cua Hop Dong va Dieu Kien Giao Dich Chung nay. Khong phu thuoc 
vao bit ky quy dinh hay thea thuan nao khac gitfa cac Khach Hang, VPBank co quyen yeu du 
bit ClI ai trong s6 cac Khach Hang phai thuc hien toan b('> nghia vu thea Hop D6ng va Di€u 
Kien Giao Dich Chung nay. 

.' 
A 
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1) Diroc quyen sua d6i, dieu chinh b~t ky di~u khoan, di~u kien nao cua Di~u Kien Giao Dich 
Chung tuy tung thai di€m rna VPBank cho la phu hQ'P tuy thee quyet dinh cua VPBank. Phuong 
thirc giri va nhan cac thong bao sua d6i, dieu chinh Di~u Kien Giao Dich Chung gifra VPBank 
va Khach Hang thuc hien thee quy dinh tai Dieu 14 cua Dieu Kien Giao Dich Chung nay. 
Khach Hang diroc coi la chap thuan toan b9 nhimg n9i dung sua d6i thee thong bao cua 
VPBank neu Khach Hang tiep tuc duy tri khoan yay tai VPBank sau thai di6m VPBank thong 
bao. 

2. Nghia vu cua VPBank: 

a) Giai ngan tien yay cho Khach Hang thee dung thoa thuan; 

b) Giai chap tai san bao dam (neu co) sau khi Khach Hang da: thuc hien xong toan b9 nghia vu d6i 
voi VPBank. 

3. VPBank co cac quyen va nghia vu khac thee thoa thuan tai HQ'P D6ng, Di~u Kien Giao Dich Chung 
nay va thee quy dinh cua phap luat, 

f)i~u 12. Quy~n Va Nghia Vy Cua Khach Hang 
1. Quyen cua Khach Hang: 

a) Diroc nhan va sir dung v6n yay til VPBank thee dung thoa thuan; 

b) Diroc yeu cau VPBank giai toa tai san bao dam thuoc s6 hfru cua Khach Hang (neu co) sau khi 
Khach Hang hoan thanh t~t ca cac nghia vu voi VPBank. 

2. Nghi'a vu cua Khach Hang: 

a) Cung cftp d~y du, chinh xac va trung thuc cac thong tin, h6 so, tai lieu lien quan d€n viec yay 
v6n theo yeu du cua VPBank trong su6t qua trinh yay v6n; 

b) SU dung v6n yay dung muc dich; 

c) Cung cftp thong tin va/hoac tao moi di~u kien de VPBank tnrc ti~p kiem tra, giam sat v~ tinh 
hinh su dung v6n yay, tinh hinh tai san, thu nhap cua Khach Hang, v~ tai san bao dam va cac 
thong tin khac lien quan d€n khoan yay hoac d€n tinh hinh tlnrc hien nghia vu tra no cua Khach 
Hang; 

d) B6 sung them tai san vao th~ chap, dm c6, ky quy ... d~ bao dam cho viec thuc hien nghia vu tra 
no thee HQ'P D6ng va Di~u Kien Giao Dich Chung trong cac tnrong hQ'P VPBank co yeu c~u; 

e) Thuc hien dung cac quy dinh v~ lai suat da: duoc thoa thuan tai HQ'P D6ng, Di~u Kien Giao 
Dich Chung nay va cac van ban lien quan. Khach Hang hoan toan chap thuan cac mire la:i su~t 
duoc VPBank di~u chinh phu hQ'P voi thoa thuan cua Cac Ben trong HQ'P D6ng, Di~u Kien Giao 
Dich Chung nay va/hoac cac van ban lien quan; 

f) Thuc hien dung cac nghia vu thee HQ'P D6ng, Di~u Kien Giao Dich Chung nay va cac van ban 
lien quan ky gitra cac Ben, n€u vi pham rna gay thiet hai thi b6i thuong eho VPBank toan b9 
thiet hai phat sinh nhu quy dinh tai Di~u 1 0 Dieu Kien Giao Dich Chung nay bao g6m nhung 
khong han ch€ boi cac thiet hai nhu: chi phi tim kiem, thu giff xu ly tai san bao dam; chi phi luat 
sir, an phi, l~ phi T oa an, phi thi hanh an; cac khoan chi phi rna VPBank phai b6i thuong hay 
chiu phat voi Ben thir ba do vi pham cua Khach Hang tnrc ti~p hoac gian ti~p gay nen v.v ... ; 
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g) Cam k~t su dung toan bQ S6 tiSn cho yay duoc giai ngan vao tai khoan thanh toan cua Khach 
Hang d~ thanh toan, chi tra cho Ben thu huang (khong bao g6m phap nhan) co tai khoan thanh 
toan tai t6 chirc cung img dich vu thanh toano Khach Hang co trach nhiem eung c:lp eho 
VPBank cac thong tin, tai lieu, clnrng tir dn thiet d€ VPBank thuc hien giai ngan va cam k€t 
chiu trach nhiem v~ tinh ehinh xac, trung thuc cua cac thong tin, tai lieu va clnrng tir cung d.p 
cho VPBank. 

h) Trong moi tnrong hop se su dung toan bQ cac nguon thu nhap cua minh va toan bQ tai san thuoc 
sa htru va/hoac quyen quan ly, sir dung hop phap cua minh va tai san cua hQ gia dinh, tai san 
chung vq chong va phan sa hfru cua minh trong tai san chung d€ thanh toan h~t cac nghia vu no 
cua Khach Hang voi VPBank thee Hop D6ng, Di~u Kien Giao Dich Chung nay va cac van ban, 
thoa thuan khac. Khach Hang cam k~t se ttr nguyen thuc hien cam k~t nay bang moi hinh thirc, 
ban giao cac tai san noi tren cua minh eho VPBank va h6 tro VPBank trong viec nhan va xu ly 
cac tai san do d€ tra no eho VPBank. 

i) Tuan thu phap luat, chinh sach cua Nha mroc bao g6m ca viec tuan thu dfty du quy dinh cua 
phap lu~t v~ bao v~ moi tnrong. 

j) Khong duoc chuyen nhuong cac quyen va nghia vu cua minh thee Hop D6ng eho Ben thir ba, 
tnr tnrong hop duoc VPBank d6ng y bang van ban. 

k) Khach Hang d6ng y cung c:lp cho VPBank tftt ca cac thong tin, tai lieu thee yeu du hop Iy cua 
VPBank nham tuan thu cac quy dinh vS Phong chong nra tien, chong tai tro khung b6, dm van, 
tnrng phat, Khach Hang d6ng y rang VPBank co th~ chia se bftt ky thong tin lien quan d~n 
Khach Hang va/hoac cac ben lien quan voi bftt ky co quan thirc thi phap luat, co quan quan ly 
hoac tea an tren co sa yeu cftu cua cac co quan nay va/hoac thee quy dinh cua phap luat; 

1) Cam k~t tuan thu va thirc hien dung cac thoa thuan voi VPBank trong Hop D6ng Dich Vu 
NHDT. 

m) Khach Hang d6ng y rang VPBank co quyen diroc thuc hien cac bien phap cftn thiet d€ tim kiem, 
thu thap va xac minh cac thong tin, dir lieu v€ Khach Hang, tai san cua Khach Hang va cac 
thong tin khac lien quan toi Khach Hang d€ phuc vu cho viec ky k~t va thuc hien Hop D6ng. D€ 
phuc vu cho viec ky k€t va thirc hien Hop D6ng (bao g6m ca cong tac thu h6i no/quan ly khoan 
no cua VPBank), bang viec ky k~t Hop D6ng, Khach Hang uy quyen cho VPBank dai dien, 
thay mat Khach Hang lien h~, lam viec voi cac co quan, dan vi lien quan, ky cac gifty to', tai lieu 
dn thiet gui cac co quan, dan vi lien quan (neu duoc yeu du) d€ thirc hien xac nhan, xac minh, 
thu thap thong tin v€ (i) tinh trang cu tru, viec lam, nhan kh§.u cua Khach Hang va gia dinh 
Khach Hang; (ii) tinh trang hoat dQng, san xuat, kinh doanh; tinh trang thirc hien cac nghia vu 
voi Nha mroc (thue, bao hiem ... ); (iii) tinh trang, thong tin v€ tai san thuoc sa hfru cua Khach 
Hang; (iv) cac thong tin, dfr lieu khac co lien quan toi viec ky k~t va thirc hien Hop D6ng. 
Khach Hang d6ng y rang VPBank duoc uy quyen lai cho ben thir ba thuc hien cac cong viec 
duoc uy quyen neu tren. 
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n) Khach Hang cam k~t ring tai san bao dam cho khoan yay thee Hop Dong, Di~u kien giao dich 
chung nay va t~t ca cac khoan tien duoc su dung de thirc hien nghia vu tra no, nghia vu tai chinh 
khac cua Khach Hang thee Hop D6ng, DiSu kien giao dich chung nay diroc hinh thanh til cac 
nguon hop phap va khong vi pharn b~t ky cac quy dinh nao cua phap luat (bao gbm ca cac quy 
dinh cua phap luat vS Phong, chong nra tien, chong tai tro khung b6). 

0) Cam k~t cua Khach Hang d6i voi quy dinh vS phong chong tham nhiing: 

(i) Khach Hang hoan toan hieu r6 viec VPBank khong yeu du Khach Hang hay ngiroi than 
cua Khach Hang dira tiSn cho can b<), nhan vien, cong tac vien cua VPBank va/hoac can 
b<), nhan vien, cong tac vi en cua Doanh nghiep co cung c~p dich vu cho VPBank de h6 
tro VPBank trien khai hoat d<)ng ban san pham tin dung d~n Khach Hang trong su6t qua 
trinh tu van, thiet lap, giao dich voi VPBank, h6 tro VPBank trong heat d<)ng xu ly 
no, ... ; VPBank chi thu cac khoan ti€n (g6c, Uti, phi, phat va cac nghia vu tai chinh khac 
cua Khach Hang) phu hop voi quy dinh cua phap 1u~t va diroc thoa thuan voi Khach 
Hang; 

(ii) Khach Hang cam k~t (i) khong h6i 1<) duoi b~t ky hinh thirc nao, bao gom nhung khong 
gioi han viec: dira tien, qua, hoac goi y se dira tien, qua, cac loi ich v~t chat khac, ke ca 
viec chien dai, an uong hay giup do d6i voi can b<), nhan vien, cong tac vi en cua 
VPBank va/hoac can b<), nhan vi en, cong tac vien cua Doanh nghiep co cung dp dich 
vu cho VPBank de h6 tro VPBank trien khai hoat d<)ng ban san pham tin dung d~n 
Khach Hang, h6 tro VPBank trong hoat dong xu 1y no, ... nham dat duoc cac giao dich, 
thea thuan co loi; va (ii) khong thuc hien cac hanh vi gian 1~, vi pharn quy dinh, quy 
trinh cua VPBank, vi pham quy dinh cua phap luat; 

(iii) N~u biet, phat hien hoac nhan duoc cac goi y, doi hoi, yeu du v€ viec dira, nhan h6i 1<) 
diroi b~t ky hinh thirc nao cua can b<), nhan vi en, cong tac vien cua VPBank va/hoac can 
bC>, nhan vien, cong tac vien cua Doanh nghiep co cung e~p dich vu cho VPBank d6 h6 
tro VPBank trien khai hoat dong ban san pham tin dung d~n Khach Hang, h6 trc 
VPBank trong hoat dong xu ly ng,oo. nham dat duoc cac giao dich, thoa thuan co loi, 
Khach Hang se thong bao ngay eho VPBank thong qua mot trong cac kenh tiep nhan 
thong tin sau day: sukientuanthu@vpbank.com.vn; hoac s6 dien thoai 
024.73059129 hoac tong dai 1900545415 hoac kenh lien h~ khac duoc VPBank trien 
khai tirng thai ky; 
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(iv) Trong tnrong hop vi pham cac cam k~t tai Khoan nay, Khach Hang hoan toan chiu trach 
nhiem tnroc phap luat ve cac hanh vi vi pham cua minh, d6ng thai tir bo cac quyen 
khieu nai d5i voi VPBank. 

3. Khach Hang co cac quyen va nghia vu khac thea thoa thuan tai Hop D6ng, Di~u Kien Giao Dich 
Chung nay va Hop d6ng bao dam ti~n yay, cac van ban khac ky k~t voi VPBank va thea quy dinh 
cua phap luat. 

Di~u 13. Lu~t Di~u Chinh vs Giiii Quy~t Tranh Ch~p 
1. Hop D6ng diroc giai thich va dieu ehinh thea phap luat Vi~t Nam. 

2. Cac tranh chap phat sinh tir hoac lien quan d~n Hop Dong se diroc Cac Ben ban bac, xu ly tren tinh 
thful hop tac, binh diing va ton trong l§n nhau. Truong hop Cac Ben khong nr thoa thuan diroc hoac 
khong muon thea thuan voi nhau, mot trong Cac Ben co quyen khoi kien ra Tea an nhan dan co 
tham quyen d~ giai quyet thea quy dinh cua phap luat. Cac Ben thong nh~t rang dia chi cua Cac Ben 
nhir neu tai Hop D6ng la dia chi duoc SU dung d~ Tea an xac dinh tham quyen giai quyet tranh chap 
thea quy dinh cua phap luat. Truong hop Khach Hang thay d6i dia chi rna khong thong bao cho 
VPBank bang van ban, thi duoc hieu la Khach Hang c5 tinh gi~u dia chi, tr5n tranh nghia vu va 
VPBank co quyen yeu d.u Tea an thu ly giai quyet vu an thea thu tuc chung. Khach Hang chap 
nhan viec Tea an xet xu vang mat Khach Hang, k~ ca tnrong hop khong l~y duoc loi khai cua 
KhachHang. 

Di~u 14. Trao Dai Thong Tin 
1. VPBank se thong bao cho Khach Hang cac v~n d~ lien quan toi khoan yay thea Hop D6ng, Di~u 

kien giao dich chung nay cling nhu cac thong tin, thong bao (bao g6m ca thong tin quang cao, 
khuyen mai) ve san pham, dich vu, chuong trinh, Uti diii, hoat dong, ... cua VPBank va/hoac cac d5i 
tac cua VPBank bao gom ca cac sua d6i, b6 sung, cac di~u chinh v~ chinh sach cua VPBank d5i voi 
khoan yay thea Hop D6ng, Dieu kien giao dich chung nay voi thai gian va s5 hrong khong han ch€ 
bang mot trong cac phirong thirc lien h~ do VPBank trien khai tirng thai ky bao g6m nhung khong 
gioi han mot trong cac phuong thirc sau: giri van ban thong bao toi dia chi cua Khach Hang, goi di~n 
thoai, giri tin nhan SMS toi s5 dien thoai cua Khach Hang, giri email toi dia chi email Khach Hang 
diroc Khach Hang dang ky voi VPBank, niem y€t tai tru sa dia diem kinh doanh hoac thong bao tren 
website chinh thirc cua VPBank (website: http://www.vpbank.com.vn). D5i voi cac noi dung 
VPBank thong bao cho Khach Hang bang van ban thea quy dinh cua Hop D6ng, Dieu kien giao dich 
chung nay, cac van ban lien quan hoac quy dinh cua phap luat, Cac Ben d6ng y rang, van ban co th~ 
duoc VPBank l~p va giri bang ban gi~y hoac bang cac thong diep dfr lieu qua tin nhan SMS, emaiL. 
cho Khach Hang thea quy dinh tai Di€u nay. 

2. Cac Ben thong nhat d6ng y rang dia chi, s5 dien thoai va email cua Khach Hang nhir neu tai Khoan 
1 neu tren la dia chi, s5 di~n thoai va email cua Khach Hang nhu neu tai phan d§.u cua Hop D6ng. 
Khach Hang diroc coi la da nhan diroc thong bao cua VPBank khi VPBank da thong bao bang 
mQt/mQt s5 trong cac phuong thirc neu tren toi dia chi cua Khach Hang hoac d€n s5 dien thoai hoac 
d~n email diroc Khach Hang dang ky voi Vl'Bank hoac niem y€t tai tru sa dia di~m kinh doanh hoac 
da thong bao tren website cua VPBank. VPBank khong co nghia vu phai xac minh viec Khach Hang 
da nhan duoc cac thong bao nay. Truong hop Khach Hang co sir thay d6i dia chi, s5 dien thoai, 

17 
PL01.QD-GDCN/192 



email lien h~ hoac cftn trao d6i thong tin voi VPBank thi phai thong bao cho VPBank bang van ban; 
neu khong thong bao thi VPBank c6 quyen thong bao thea dia chi, s6 dien thoai va email cil va mac 
nhien coi nhu Khach Hang da. nhan duoc thong bao khi VPBank thong bao toi dia chi, s6 di~n thoai 
va email nay va noi dung cac thong bao nay c6 gia tri rang buoc Khach Hang. 

3. Khach Hang duoc coi la chap thuan toan bt) nhfrng nt)i dung sua d6i, diSu chinh thea thong bao cua 
VPBank n~u Khach Hang ti~p tuc su dung H~ mire th~u chi va/hoac duy tri khoan vay tai VPBank 
sau thai diem VPBank thong bao. 

4. Nh~m dam bao duoc cung c~p thong tin kip thai trong qua trinh sir dung san pham/dich vu cua 
VPBank, Khach Hang dang y nhan thong tin, thong bao (bao gam ca thong tin quang cao, khuyen 
rnai) vS cac san pham, dich vu, uu dai, chuang trinh, hoat dong, ... cua VPBank thong qua tin nhan, 
thu dien nr, cuoc goi dien thoai va cac phuong tien khac duoc VPBank trien khai nrng thai kyo N~u 
til ch6i nhan cac thong tin neu tren, Khach Hang se goi d~n hotline 1900545415 hoac thea cac 
phtrong thirc khac duoc VPBank thong bao tirng thai ky tren website chinh thirc cua VPBank. 

Di~u 15. Ngon Ngii' 

Dieu Kien Giao Dich Chung nay duoc l~p bang Ti~ng Viet, 

Di~u 16. Hi~u L,!c 
1. Cac diSu khoan va dieu kien cua DiSu Kien Giao Dich Chung nay se diroc ap dung cho t~t ca cac 

khoan tien vay diroc VPBank giai ngan cho Khach Hang k~ til ngay Dieu Kien Giao Dich Chung 
nay diroc ap dung (duoc hieu bao gam ca cac Khach Hang da. duoc VPBank cho vay tnroc d6). N~u 
c6 nt)i dung nao tai Dieu Kien Giao Dich Chung nay khac voi nt)i dung tai Hop Dang thi ap dung 
thea nt)i dung tai Hop D6ng. 

2. Kh,ach Hang xac nhan la da doc, hieu r5 va cam k~t thirc hien dung cac diSu ~oan va di~u kien cu~' 
Dieu Kien Giao Dich Chung nay, cac quy dinh khac cua VPBank lien quan den san pharn cho va~ 
tirng lful khong tai san bao dam tren Kenh VPBank NEO va cac quy dinh phap luat hien hanh cu 
Vi~t Nam c6 lien quan. 

NGAN HANG TMCP VI~T NAM THJNH VUQNG 
TONG GIAM DOC 
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