
DIEU Kl¥N GIAO D1CH CHUNG VE CHO V AY ~ Mirc 
THAu CHI ONLINE KHONG CO TAl sAN BAo DAM TREN KENH VPBANK NEO 

(Ap dung til' ngay J .• v .• I./ ••••• ) " 
DiSu kien giao dich chung nay ap dung cho khach hang yay han mire thau chi tren tai khoan 
thanh toan khong co tai san bao dam tren kenh VPBank NEO cua VPBank . DiSu kien giao dich 
chung nay la phu luc g~n liSn, khong tach roi cua HQ"p d6ng cho yay thea han mire thau chi tren 
tai khoan thanh toan dil duoc ky kSt, xac l~p gifra Khach Hang va VPBank. 
Bang viec ky vao HQ"p d6ng cho yay thea han mire thau chi tren tai khoan thanh toan: 
(i) Khach Hang xac nhan dil doc, hi€u ra cac diSu khoan trong Hop d6ng cho yay thea han 

mire thau chi tren tai khoan thanh toan va DiSu kien giao dich chung nay; va 
(ii) VPBank va Khach Hang chap nhan va cam kSt tuan thu dung cac diSu khoan va di€u kien 

cua DiSu kien giao dich chung nay. 

Di~u 1. Giai Thich Til' Ngfr 
1. VPBankINH: la Ngan hang Thirong Mai C6 Phftn Vi~t Nam Thinh VUQ"ng nhu co thong tin 

chi tiSt nhu neu tai HQ"p d6ng cho yay thea han mire thau chi tren tai khoan thanh toano 
VPBank duoc hieu bao gom bat ky: HQi So' chinh, Chi nhanh, Phong Giao dich cua Ngan 
hang TMCP Vi~t Nam Thinh VUQ"ng. 

2. Khach Hang: la ca nhan co tai khoan thanh toan rna tai VPBank, diroc VPBank chap thuan 
cho yay han mire thau chi tai khoan va ky kSt, xac l~p HQ"p d6ng cho yay han mire thau chi 
tai khoan voi VPBank. 

3. Kenh VPBank NEO/VPBank NEO (tnroc day la kenh VPBank Online): La mQt trong cac 
kenh cung irng dich vu ngan hang tren Internet cua VPBank, duoc VPBank cung cap cho 
Khach Hang thong qua cac phien ban: website cua VPBank, giao dien website/irng dung cua 
VPBank duoc cai di;lt tren thiSt bi dien tu hoac cac phi en ban khac thea chinh sach cua 
VPBank tung thai kyo Khach Hang sau khi dang nhap vao VPBank NEO bang Ten Dang 
Nhap, M~t Kh&u se khoi tao, thuc hien cac thu tuc yay v5n va ky kSt HQ"p d6ng voi VPBank 
bang phirong thirc di~n ill phil hop voi thoa thuan tai HQ'p D6ng va HQ"p D6ng DVNHDT. 

4. Cho yay theo han nnrc thAu chi tren tai khoan thanh toan: la phuong tlurc cho yay thea 
do VPBank chap thuan cho khach hang chi vuot s5 tiSn co tren tai khoan thanh toan cua 
khach hang tai VPBank mot mire thAu chi t5i da d€ thirc hien dich vu thanh toan tren tai 
khoan thanh toano Khach Hang phai tra lili tren s5 ti€n chi virot qua va hoan tra s5 tiSn chi 
virot qua nay cho VPBank thea quy dinh tai HQ"p D6ng. 

5. Han rmrc thAu chi: la s5 tien t5i da rna VPBank cho phep Khach Hang chi virot s5 tiSn co 
tren tai khoan thanh toan cua Khach Hang tai VPBank thea Hop D6ng. 

6. Tai khoan thAu chi: la tai khoan thanh toan bang Dong Vi~t Nam cua Khach Hang rna tai 
VPBank d€ sir dung Han mire thAu chi diroc VPBank cAp theo quy dinh cua HQp D6ng. 

7. ThO; han duy tri han mire thAu chi: la khoang thai gian VPBank cho phep Khach Hang chi 
vuot s5 tiSn co tren Tai khoan thau chi cua Khach Hang mo tai VPBank. 

8. HQ'p dAng cho yay han mire thAu chi tai khoan (sau day goi la "HQ'p DBng"): la HQ"p 
d6ng cho yay thea han rmrc thAu chi tren tai khoan thanh toan diroc ky kSt, xac l~p giira 
VPBank va Khach Hang tren Kenh VPBank NEO, bao g6m ca (cac) phu luc, van ban sira 
d6i, b6 sung va van ban lien quan. 
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9. Di~u ki~n giao djch chung v~ cho yay han mire th§u chi online khfmg co tai san bao 
dam tren kenh VPBank NEO (Sau day goi la "Di~u ki~n giao dich chung"): La nhfrng 
dieu khoan 6n dinh do VPBank cong b6 tung thoi ky d€ ap dung cho t~t ca cac khach hang 
yay han mire thau chi tren tai khoan thanh toan khong co tai san bao dam tren kenh VPBank 
NEO. Dieu kien giao dich chung da diroc VPBank cung dp d€ Khach Hang doc, nghien ciru 
va xac nhan d6ng y khi Khach Hang thuc hien yay v6n tren H~ Th6ng Ngan Hang Dien Tu 
cua VPBank. Di~u kien giao dich chung d6ng thai dUQ'C VPBank niem y6t cong khai thea 
quy dinh cua phap luat. 

10. OTP: la m~t khau truy c~p diroc su dung mot l~n cho m6i giao dich ngan hang di~n ill phat 
sinh. 

11. HQ'p DAng Dich Vl} Ngan Hang Bi~n TirlHQ'P BAng DV NHDT: La thoa thuan gitra 
VPBank va Khach Hang v~ viec cung irng va su dung dich VI) ngan hang di~n tir cua 
VPBank. Thoa Thuan DV NHDT duoc tao l~p bao g6m gi~y, dan, phieu, du li~u dang ky su 
dung dich VI) ngan hang dien nr cua Khach Hang va Ban dieu khoan va dieu kien ve sir dung 
dich VI) ngan hang di~n tulDi~u kien giao dich chung ve cung dp va su dung dich VI) ngan 
hang dien ur ap dung d6i voi khach hang ca nhan tai VPBank duoc VPBank niem y6t cong 
khai thea quy dinh cua phap lu~t. 

12. Cac thuat ngfr vi6t hoa khac khong diroc dinh nghia trong Di~u kien giao dich chung nay se 
duoc hi€u va giai thich thea cac nQi dung nrong irng trong Hop D6ng, Hop D6ng DV 
NHDT, quy dinh v~ san pham, dich VI) rna Khach Hang tham gia va tren Co' sa bao dam phil 
hop voi cac quy dinh co lien quan cua phap lu~t. 

Di~u 2. Tai Khoan ThAu Chi, H~n M.rc ThAu Chi, ThOi H~n Duy Tri H~n M.rc Th§u Chi, 
Ml}c Dich Sir Dung VBn Vay, Phuong Th.rc Sir Dung VBn Vay ThAu Chi vs Cac 
Thoa Thu~n Lien Quan 

1. Tai khoan thau chi, Han mire th~u chi, Thoi han duy trl han mire thau chi, muc dich su dung 
v6n yay, phuong thirc su dung v6n yay th~u chi, thai diem nhan no: Thuc hien thea quy dinh 
tai HQ'p D6ng. 

2. Di~u kien giai ngan: Trir tnrong hop VPBank co ch~p thuan khac, VPBank chi giai ngan khi 
Khach Hang va Ben lien quan (neu co): 
a) Da hoan t~t h6 So', di~u kien giai ngan, cac thu tuc v~ tai san bao dam (neu co), hoan t~t 

viec mua bao hiem (neu co) va dap irng cac diSu kien khac theo quy dinh va yeu c~u cua 
VPBank; 

b) Khong xay ra cac tnrong hop Khach Hang bi ch~m dirt cho yay, ngirng giai ngan, thu hai 
no tnroc han thea quy dinh cua HQ'p Dang va DiSu kien giao dich chung nay; 

c) Ngay giai ngan n~m trong Thai han duy tri han rmrc th~u chi; 
d) S6 ti~n giai ngan n~m trong pham vi Han rmrc th~u chi kha dung con lai cua Khach 

Hang. 
Khong phu thuoc vao cac thoa thuan neu tren, VPBank co quyen tir ch6i giai ngan trong 
tnrong hop quy dinh cua phap lu~t khong cho phep giai ngan va/hoac do dieu kien thirc t6 
cua VPBank khong th€ giai ngan. 

3. Phuong thirc cho yay: Cho yay thea han mire th~u chi tren tai khoan thanh toano 
4. Dang tiSn cho yay: Viet Nam Dang. 

Di~u 3. un SuAt, Phi vs Cac Chi Phi Khac 
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1. Uti su~t cho yay trong han, liii su~t cho yay trong han ap dung trong tnrong h9'P co c~u lai 
thai han tra no (Iai su~t co c~u lai thai han tra no), liii su~t cho yay ap dung d6i voi dtr no 
g6c qua han, liii suM cham tra ap dung d6i voi ti~n liii cham tra, co chS di~u chinh liii suk 
Thuc hien thea quy dinh tai Hop D6ng. 

2. Mire liii suAt cho yay trong han'diroc ap dung dB tinh !iii thea phirong phap tinh liii quy dinh 
tai DiSu kien giao dich chung nay. Cac mire liii su~t nay BANG chinh mire liii su~t nam 
nrong irng (lai su~t quy d6i) thea phuong phap tinh liii str dung: 
(i) Thai han tinh liii duoc xac dinh til' ngay tiSp thea ngay VPBank giai ngan v6n yay dSn 

hSt ngay Khach Hang thanh toan hSt toan bQ dir no cho VPBank; va 
(ii) S6 du thuc tS d€ tinh liii la s6 dir dAu ngay tinh liii. 
D€ lam ro, mire liii su~t quy d6i khong duoc ap dung d€ tinh liii thea phuong phap tinh liii 
quy dinh tai DiSu kien giao dich chung nay. 

3. Phuong phap tinh liii d6i voi ti~n liii cho yay trong han, tiSn liii qua han d6i voi du no g6c, 
ti~n liii d6i voi liii cham tra: 
a) Thai han tinh liii va thai diem xac dinh s6 du d€ tinh liii: Thai han tinh liii diroc xac dinh 

til' ngay VPBank giai ngan v6n yay dSn hSt ngay li~n kB tnroc ngay Khach Hang thirc tS 
thanh toan hSt toan bQ du no cho VPBank. Thai diem xac dinh s6 du d€ tinh liii la cu6i 
m6i ngay trong thai han tinh liii. 

b) TiBn liii duoc tinh tren cc sa mot nam la 365 ngay. S6 tiBn liii phai tra m6i ky duoc tinh 
theo cong thirc b~ng (=) I (S6 dir thuc tS nhan (x) S6 ngay duy tri s6 du thirc tS nhan (x) 
Lai su~t tinh lai) chia (I) 365, trong do: 
(i) S6 dir thuc tS: La s6 dir cu6i ngay tinh liii cua s6 du no g6c trong han, s6 dir no g6c 

qua han, s6 dir liii cham tra thuc tS rna Khach Hang con phai tra cho VPBank duoc 
str dung d€ tinh liii thea thoa thuan tai H9'P D6ng, DiBu kien giao dich chung nay va 
quy dinh cua phap luat, 

(ii) S5 ngay duy tri s5 du thuc tS: La s6 ngay rna s6 du thuc tS cuoi m6i ngay khong 
thay d6i. 

(iii) Lai su~t tinh liii: La mire liii su~t cho yay trong han, liii su~t co c~u lai thai han tra 
no, liii su~t qua han d5i voi dir no g5c, liii su~t cham tra ap dung voi tien liii cham 
tra nhir diroc Cac Ben thoa thuan tai Hop D6ng, Di~u kien giao dich chung nay va 
cac van ban lien quan. Liii suat tinh liii duoc tinh thea ty l~ % thea nam voi mot 
nam la 365 ngay. 

c) Truong h9'P thai han tinh til' khi Khach Hang nhan giai ngan v5n yay dSn khi Khach 
Hang thanh toan khoan tiBn VPBank dii giai ngan la diroi mot ngay, Cac Ben thoa thuan 
rang, thai han tinh lai va s6 ngay duy tri s6 dir thuc tS dS tinh liii duoc xac dinh la 01 
(mot) ngay, s6 dir thuc tS dung d€ tinh liii la s5 du cu5i ngay trong thai han tinh lai hoac 
s5 du tai thoi diem Khach Hang tra no tuy thuoc vao thoi di€m nao dSn truce. Khong phu 
thuoc vao quy dinh neu tren, my thuoc vao chinh sach cua VPBank tirng thoi ky, tnrong 
hop thai han tinh til' khi Khach Hang nhan giai ngan v5n yay dSn khi Khach Hang thanh 
toan khoan tiBn VPBank dii giai ngan la duoi 01 (mot) ngay nhung Khach Hang thanh 
toan tnroc gio M thong cua VPBank ngirng ghi nhan cac giao dich trong ngay, VPBank 
co thB xem xet khong thu liii d5i voi khoan dir no nay. Gio h~ thong VPBank ngirng ghi 
nh~n cac giao dich trong ngay du9'c xac dinh thea th1,1'c tS hOl;lt dQng cua h~ th6ng va co 
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th~ duoc VPBank thay d6i tung thoi ky. 

4, Khach Hang phai thanh toan cac khoan phi, chi phi va cac nghla VI} tai chinh khac (n~u c6) 
cho VPBank thea dung thoi han, s6 luong va phirong thirc rna VPBank yeu du, cu th~: 

a) Phi lien quan toi Tai khoan thftu chi: Thuc hien thea quy dinh tai Hop D6ng. 

b) Cac khoan phi khac thea quy dinh cua VPBank phil hop voi quy dinh cua phap luat co 
lien quan. Thong tin v~ cac loai phi, mire phi rna Khach Hang phai thanh to an se thuc 
hien thea bi~u phi duoc VPBank niern y~t cong khai tai tru sa cac dia di~m kinh doanh 
va/ho~c tren website (www.vpbank.com.vn) cua VPBank tai thai di~m thu phi. 

c) Khach Hang d6ng y va uy quyen cho VPBank nr di)ng trich no bftt ky tai khoan nao cua 
Khach Hang tai VPBank d~ thu cac khoan phi thuoc nghia VI} thanh toan cua Khach 
Hang thea Hop D6ng, Di~u kien giao dich chung nay. 

Di~u 4. Bi~n Phap Bao Dam Ti~n Yay 
1. VPBank d6ng y cho Khach Hang vay v6n tren co sa kha nang tai chinh va uy tin ca nhan 

cua Khach Hang, khong ap dung bien phap bao dam ti~n vay. 

2. Khach Hang d6ng y r~ng trong thai han vay von, n~u xay ra bftt cir sir kien anh huang hoac 
co kha nang anh huang d€n kha nang tra no cua Khach Hang hojic khi€n Khach Hang khong 
du di~u kien d~ duoc vay khong co bao dam thea quy dinh cua VPBank, VPBank c6 quyen 
yeu du Khach Hang b6 sung tai san bao dam. Trong vong 15 (rmroi lam) ngay k~ tir ngay 
ghi trong Thong bao b6 sung tai san bao dam cua VPBank, Khach Hang phai dira tai san 
thuoc sa hfru cua minh hoac cua Ben thir ba van th~ chap, dm e6 hoac ky quy eho VPBank. 
Tai san dira van dm c6, th~ chap va/ho~c ky quy phai co gia tri (theo dinh gia cua VPBank) 
du d~ bao dam eho toan b<) nghia VI} tra no g6c, liii va cac chi phi phat sinh khac cua Khach 
Hang d6i voi VPBank va phai diroc VPBank chap thuan, Khach Hang phai chiu toan b<) cac 
chi phi lien quan d~n viec hoan thien thu tuc bao dam ti~n vay (cong chimg, dang ky giao 
dich bao dam vv ... ) thea quy dinh cua phap lu~t. N~u Khach Hang khong thuc hien hoac 
thirc hien khong d~y du nghia VI} b6 sung tai san bao dam va/hoac thu x~p bien phap bao 
dam khac thea dung quy dinh nay trong thai han neu tren, thi VPBank c6 quyen thu h6i no 
tnroc han. 

3. Truong hop Khach Hang c6 bftt ky tai san bao dam nao tai VPBank, VPBank duoc quyen 
chi giai toa tai san bao dam nay cho Khach Hang khi Khach Hang dii hoan t~t moi nghia VI} 
voi VPBank, bao g6m ca nghia VI} thanh toan no vay thea Hop d6ng. 

Di~u 5. Tra NQ' G8c vs Lai Ti~n Vay 
1. Khi Khach Hang sfr dung ti~n vay thuoc Han mire thau chi, VPBank se ghi No cac khoan 

ti~n nay van Tai khoan th~u chi va cac khoan ti~n nay duoc coi la cac khoan no g6e. 
2. Thai han va phuong thirc thanh toan no g6c, thai han va phirong thirc thanh to an no lai: thuc 

hien thea quy dinh tai Hop D6ng. 

3. Vao ngay hSt Thai han duy tri han mire thftu chi, Han mire thftu chi se tv dong bi dong (=0) 
va Tai khoan thftu chi tv d<)ng tro v~ tai khoan thanh toan thong thuong va co s6 dir bang 0 
tai thai diem do. Toan b<) dir no g6c chua duoc thanh toan (neu c6) se bi chuyen qua han va 
ap dung mire liii suftt qua han thea quy dinh W HQP D6ng. Ph~n no liii chua duoc thanh toan 
(n~u c6) se bi ap dung liii su~t cham tra thea quy dinh tai HQP D6ng. 

4. Khach Hang vay bang loai ti~n nao thi tra no g6c, liii, cac khoan phi va cac nghia VI} tai 
chlnh khac lien quan bang loai ti~n do, Khach Hang d6ng y r~ng, tnrong hop Khach Hang co 
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cac tai khoan thanh toan khac ngoai Tai khoan thAu chi rna tai VPBank, khi cac tai khoan 
nay co s6 du ghi co, VPBank co thS hra chon va quyet dinh viec trich thu ti€n tir cac tai 
khoan nay dS thu no g6c, lai thAu chi. VPBank co quyen chu dong tarn khoa, trich, tfit toan 
tai khoan (Uti khoan thanh toan, tai khoan The, tai khoan ti€n giri tiSt kiem, tai khoan tien gui 
co ky han va cac tai khoan khac) cua Khach Hang tai VPBank, cac khoan tiSn giri, tai san 
gui khac cua Khach Hang tai VPBank hoac l~p uy nhiern thu yeu C&U cac t6 chirc tin dung 
rna tai khoan cho Khach Hang trich ti€n chuyen cho VPBank d6: (i) Thanh toan cac khoan 
no dSn han, qua han, cac khoan lai, cac nghia vu tai chinh khac phat sinh lien quan dSn Han 
mire thau chi; (ii) Thanh to an, bit tnr cac khoan no dSn han, qua han, cac khoan lai, cac nghia 
vu tai chinh khac cua Khach Hang tai VPBank va xu ly cac tnrong hop khac thea thoa thuan 
giira Khach Hang va VPBank. NSu cac tai khoan nay co loai ti€n khac voi loai ti€n yay, va 
VPBank co du nguon ngoai t~ dS rnua ho~c ban cho Khach Hang tra no, thi VPBank se tv 
di;)ng rnua hoac ban ngoai t~ cho Khach Hang thea 15' gia giao ngay chuyen khoan rna 
VPBank dang ap dung tai thai di6m do d6 thu no. Trong tnrong hop nay, VPBank se yeu du 
Khach Hang ky, hoan thien cac chirng tir rnua, ban ngoai t~ thea quy dinh cua VPBank, 
tnrong hQ'P Khach Hang khong thirc hien hoac tir ch6i thirc hien, VPBank co quyen tv dong 
thuc hien viec rnua, ban ngoai t~ cho Khach Hang thea quy dinh tai HQ'P D6ng, Di€u kien 
giao dich chung. Viec VPBank ban ngoai t~ dS Khach Hang tra no duoc thuc hien phil hop 
voi quy dinh cua phap lu~t. 

5. Trong tnrong hop vi bfit ky ly do nao, khoan ti€n Khach Hang tra no cho VPBank bi khAu 
trir, thu h6i rni;)t phAn hoac toan bi;) thea lenh hoac quyet dinh cua ca quan co tham quyen, 
Khach Hang co nghia vu thanh toan s6 tiSn bi thu h6i, khAu trir do cho VPBank trong yang 
05 (nam) ngay k6 tir ngay VPBank thong bao cho Khach Hang vS viec bi khau tnr, thu h6i 
do. Khach Hang chap nhan viec VPBank phuc h6i lai s6 no tuong irng voi s6 tien bi khau 
tnr, thu h6i (ghi no lai hoac coi nhu Khach Hang chua thanh toan s6 no tirong irng voi s6 
tiSn bi kh~u trir, thu hoi). 

6. Cac Ben thong nhAt thoa thuan vS thir tv thu no nhir sau: 
a) Tnrong hop khoan yay chua bi chuyen qua han, d6i voi moi khoan tiSn thu no, VPBank 

se thu thea thir tv iru tien nhir sau va co quyen thay d6i thir tu uu tien do rna khong phu 
thuoc vao y chi cua Khach Hang va/hoac cac Ben lien quan: Cac khoan chi phi, phi cua 
VPBank (neu co), cac khoan ti€n phat, tiSn b6i thirong thiet hai, tiSn lai cham tra tren no 
lai, tiSn lai tren du no g6c dSn han, no g6c dSn han va cac khoan lien quan khac. 

b) D6i voi khoan yay bi chuyen qua han, VPBank se thuc hien thu thea thir tu sau: chi phi 
xu ly Uti san bao dam, cac khoan phi, chi phi cua VPBank, cac khoan tiSn phat, bai 
thirong thiet hai (nSu co), no g6c qua han, tien lai cham tra tren no lai, tien lai tren dir no 
g6c bi qua han va cac khoan lien quan khac, 

Di~n 6. Coo cAn L~i Thiri H~n Tra NQ' vs cAp Ll].i Hl].n M.rc ThAn Chi 
1. Tnroc ngay hSt Thai han duy tri han mire thau chi it nhAt la 10 (rmroi) ngay, neu Khach 

Hang do g~p kho khan tarn thai dftn dSn khong co kha nang tra no dung han, Khach Hang co 
thS giri van ban dS nghi VPBank xern xet co du lai thai han tra no. 

2. VPBank tren co sa xern xet kha nang tai chinh cua rninh va kSt qua danh gia kha nang tra no 
cua Khach Hang co quyen chAp nhan hoac khong chap nMn dS nghi cO' cfiu l~i thai h~n tra 
ng cua Khach Hang. NSu Khach Hang dugc VPBank dang y cho cO' cfiu l~i thai h~n tnl ng, 
VPBank va Khach Hang se citng ky kSt van ban th6a thu~n dS ghi nh~n vS lai su~t cO' c~u l~i 

.~ 
.) .• 
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thoi han tra no va cac di~u kien, di~u khoan lien quan. Ngoai viec ap dung !iii sU:1t co c:1U 
thai han tra no, Khach Hang d6ng y va cam ket tuan thu d~y du cac di~u kien thea yeu cAu 
cua VPBank va thanh toan rnoi khoan phat, chi phi lien quan toi viec co' cftu lai thai han tra 
no theo mire diroc VPBank thong bao, 

3. Tnroc ngay het Thai han duy tri han mire th:1u chi it nhftt 10 (muoi) ngay, neu Khach Hang 
co nhu cAu cftp lai Han mire th:1u chi thi Khach Hang co th€ giri van ban d~ nghi VPBank 
xem xet, VPBank co quyen chap nhan hoac khong chap nhan d~ nghi xin c:1p lai Han mire 
th:1u chi cua Khach Hang. Neu duoc chap thuan, Khach Hang phai thanh toan toan bQ du no 
thau chi thea HQ'P d6ng tnroc khi VPBank cftp han mire maio 

Di~u 7. NQ' Qua H~n vs Chuyen NQ' Qua H~n 
1. VPBank diroc quyen chuyen no qua han d6i voi s6 dir no g6c cua Khach Hang trong cac 

tnrong hQ'P sau: 
a) Het Thai han duy tri han mire th:1u chi rna Khach Hang khong tra hoac tra khong d~y du 

dir no g6c va khong duoc VPBank chap thuan co c:1u lai thai han tra no. Thai di€m qua 
han diroc tinh tir ngay ke tiep cua ngay het Thai han duy tri han mire th:1u chi. 

b) Den thai han tra no g6c ti~n yay da diroc co cftu lai thai han tra no thea quy dinh tai 
Di~u 6 Di~u kien giao dich chung nay rna Khach Hang vftn khong tra hoac tra khong day 
du du no g6c nhu da thoa thuan. Thai di~m qua han duoc tinh tir ngay k€ tiep cua ngay 
den han tra no g6c thea thoa thuan v~ co cftu lai thai han tra no giira Khach Hang va 
VPBank. 

c) Khach Hang phai tra no tnroc han trong cac tnrong hQ'P thoa thuan tai Di~u 10 cua Di~u 
kien giao dich chung nay nhtrng khong tra hoac tra khong d~y du du no g6c theo yeu cAu 
cua VPBank. Thai di~m qua han diroc tinh tir ngay ke tiep cua ngay rna VPBank yeu cAu 
Khach Hang phai tra no tnroc han. 

2. Khoan no g6c qua han se phai chiu Uti sU:1t qua han nhir quy dinh tai HQ'P D6ng k€ tir thai 
di~m qua han cho den khi Khach Hang thanh toan het no g6c qua han. 

3. Viec VPBank chuyen no qua han va ap dung lai sU:1t qua han thea quy dinh tai f)i~u nay 
khong anh huang den viec VPBank thuc hien cac quyen khac thea quy dinh tai HQ'P D6ng, 
Di€u kien giao dich chung nay. K~ tir thai diem qua han, VPBank co quyen ap dung cac bien 
phap thoa thuan tai HQ'P d6ng, (cac) Hop d6ng bao dam va/hoac cac bien phap thea quy dinh 
cua phap lu~t d~ xu ly no, thu h6i ti~n yay. 

4. VPBank se thong bao cho Khach Hang v~ vi~c chuyen no qua han bang mot trong cac hinh 
thirc thong bao nhir quy dinh tai f)i~u kien giao dich chung nay. Thong bao cua VPBank se 
bao gom cac nQi dung v€ du no g6c bi qua han, thai di~m chuyen no qua han, lai suftt ap 
dung d6i voi du no g6c bi qua han, cac thong tin khac lien quan (neu co). 

5. Truong hop Khach Hang khong tra dung han ti~n lai thea thoa thuan giira Cac Ben trong 
Hop D6ng, Di~u kien giao dich chung nay, khoan lai cham thanh toan se bi VPBank chuyen 
no qua han d6ng thai Khach Hang co nghla vu thanh toan cho VPBank khoan ti~n lai cham 
tra thea quy dinh tai Hop D6ng. 

Di~u 8. Chim DUi Cho Vay, Thu HBi NQ' Trmrc H~n va xe Ly NQ' 
1. Khach Hang hoan toan d6ng y r&ng, khi xay ra mot trong cac tnrong hQ'P sau day, Khach 

Hang se khong duoc VPBank giai ngan, se bi VPBank ch:1m dirt cho yay va phai tra no 
tnroc han cho VPBank: 

- '" .,. 
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a) Khach Hang cung cfrp thong tin, tai li~u lien quan toi viec yay v6n sai S\1 that, khong 
chinh xac, khong trung thirc khi d~ nghi yay von hoac trong qua trinh yay v6n tai 
VPBank; 

h) Khach Hang vi pham nghla vu tra no g6c, liii, phi, chi phi va h~t ky nghia vu tai chinh 
nao khac d6i voi VPBank (bao g6m nghia vu tra no thea hlit ky Ky tra no lai nao) thea 
thoa thuan gitra VPBank va Khach Hang tai HQ'p D6ng, Di~u kien giao dich chung nay; 

c) Khach Hang khong rut v6n trong thoi han (neu c6) diroc quy dinh tai HQ'P D6ng, Di~u 
kien giao dich chung nay va/hoac yeu cclu cua VPBank; 

d) Khach Hang su dung v6n sai muc dich; 

e) Khach Hang c6 hanh vi khong trung thuc, tr6n tranh, thieu thien chi voi VPBank trong 
qua trinh yay von, tra no; khong phoi hop voi VPBank trong qua trinh VPBank ki~m 
scat sau yay vaJhoi;ic khong cung cfrp duoc cho VPBank cac chimg tir, tai li~u phuc vu 
cho heat dong ki~m soat sau yay cua VPBank; 

f) Khach Hang bi chet hoac hi Toa an tuyen h6 la da chet; hi Toa an tuyen h6 mlit tich, bi 
m~t nang hrc hanh vi, hi kh6 khan trong nhan thirc va lam chu hanh vi; Iy hon, chia tai 
san chung trong thai ky hon nhan; bo tr6n hoac thay d6i noi cu tni rna khong thong bao 
cho VPBank; 

g) Thu nhap, tai san cua Khach Hang giam sut; phcln 16'n tai san cua Khach Hang hi ke 
bien, phong to a, cclm gifr hoac bi tranh chap; Khach Hang bi lien quan toi vu an hinh su 
(hi khoi t6, h~t, truy t6, xet xu, ch~p hanh hinh phat ill ... ); Khach Hang lien quan d~n cac 
tranh ch~p, khieu nai, khi~u kien rna VPBank nhan dinh la c6 th~ anh huang d~n kha 
nang tra no cua Khach Hang cho VPBank; 

h) Cac tai san bao dam ti~n yay (n~u c6) bi mftt, hir hong, giam sut gia tri, hi quy hoach 
hoac lien quan d~n cac tranh chap, khi~u nai, khieu kien rna VPBank nhan dinh la c6 kha 
nang anh huang d~n viec thu h6i v6n cua VPBank; 

i) Truong hop khoan yay duoc bao dam bang tai san cua Ben thir ba rna xay ra mot trong 
cac tnrong hQ'P sau: 

(i) Ben thir ba la ca nhan bi chet hoac bi Toa an tuyen h6 la dil chet; hi Toa an tuyen b6 
mftt tich, hi mftt nang hrc hanh vi, hi kh6 khan trong nhan thirc va lam chu hanh vi; 
Iy hon, chia tai san chung trong thai ky hon nhan; bo tr6n hoac thay d6i noi cir tni 
rna khong thong bao cho VPBank; 

(ii) Ben thir ba la doanh nghiep hoac t6 chirc khac thuc hien viec chuyen d6i, chia, tach, 
hop nhat, sap nhap, giai th8, pha san; thay d6i dia chi tru So', dia chi lien lac rna 
khong thong bao cho VPBank. 

j) Khach Hang phat sinh du no khac qua han hoi;ic du no khac hi thu h6i no truce han tai 
VPBank hoac tai cac t6 chirc tin dung khac; 

k) Khach Hang vi pham bftt ky nghia vu nao d6i voi VPBank thea HQ'P D6ng, Di~u kien 
giao dich chung nay hoac xay ra cac tnrong hop phai xir Iy tai san bao dam d~ thu h6i no 
thea quy dinh cua Di~u kien giao dich chung nay; 

I) Khach Hang khong cung cfrp hoac cung cfrp khong dcly du, khong dung thai han hoac c6 
hftt ky hanh vi gian I~n/khong trung thuc nao trong viec cung cftp cac clnrng tir, tai lieu 
chirng minh hoac lien quan d~n viec su dung v6n yay theo yeu cclu cua VPBank; hoac 
Khach Hang khong cung cap cho VPBank cac chirng tir, tai lieu phuc vu cho hoat dong 
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kiem scat sau yay cua VPBank; bao cao tinh hinh thu nhap trong thai gian yay v6n thea 
yeu du cua VPBank; 

m) Khach Hang khong thuc hien hoac thuc hien khong dung cac yeu du, chi dftn cua 
VPBank lien quan den cac cong viec nh&m ky kSt, thuc hien, duy tri HQ')J d6ng, HQ')J 
d6ng bao dam nhir: cong chirng, chirng thuc, dinh gia, dang ky giao dich bao dam, tu 
v~n xac thuc tai sanigidy to', ki€m ke, quan Iy Uti san bao dam; 

n) Khach Hang khong thirc hien tai tuc hop d6ng bao hiem hoac dong phi duy tri HQ')J d6ng 
bao hi€m thea yeu cAu cua VPBank hoac Khach Hang bi Cong ty bao hiem ill ch6i ban 
bao hiem; 

0) Phat sinh cac SIJ kien d~n d~n muc dich yay v6n cua Khach Hang khong diroc thuc hien 
hoac khong ti~p tuc duoc thuc hien; 

p) Khach Hang vi pham phap luat, chinh sach cua Nha mroc; 

q) Khach Hang khong b6 sung, thay thS tai san bao dam thea yeu cAu cua VPBank; 

r) Co quyet dinh cua co quan Nha mroc co tham quyen v€ viec VPBank phai thu h6i no 
truce han; hoac phat sinh cac SIJ kien thay d6i, ban hanh moi chinh sach, quy dinh phap 
lu~t hay cac quyet dinh cua CO' quan Nha mroc co th~m quyen lien quan toi viec cho yay, 
Uii su~t cho yay, each tinh Uii hoac cac SIJ kien bdt kha khang/tnrong hQ')J khan cdp nhu 
khung b6, chiSn tranh, bao dQng, dinh cong, bai cong, Ian cong, bieu tinh, thien tai rna 
VPBank diroc yeu cAu thu h6i no truce han hoac phai thu h6i no tnroc han bao dam thu 
h6i no yay; 

s) HQ kinh doanh/ Doanh nghiep tir nhan do Khach Hang lam chu thuc hien thay d6i Ion bQ 
may quan tri, di€u hanh, thay d6i co du sa hfru hoac dung phAn Ian tai san cua minh d€ 
gop v6n, lien doanh, mua c6 phan; thuc hien viec chia, tach, hQ')J nhat, sap nhap, chuyen 
d6i, tarn ngirng kinh doanh, giai th€, pha san doanh nghiep; 

t) Viec cho yay, giai ngan co th€ d~n d~n viec vi pham cac quy dinh cua phap lu~t va/hoac 
co th€ lien quan true tiSp hoac gian tiSp dSn hanh vi vi pham phap lu~t (bao g6m ca cac 
quy dinh cua phap lu~t v€ Phong, chong nra tien, chong tai tro khung b6); 

u) Viec eho yay, giai ngan lien quan dSn bdt Icy t6 chirc, ca nhan nao co ten trong danh sach 
den, danh sach canh bao, danh sach Phong, chong nra ti€n khac do co quan nha mroc co 
th~m quyen ban hanh, khuyen nghi ap dung va/hoac diroc ap dung tai VPBank; 

v) Cac tnrong hQ')J khac rna VPBank xet thdy dn thiet d€ bao dam thu h6i no yay; 

2. Khi xay ra mot trong cac tnrong hop neu tren, VPBank co quyen (nhung khong co nghia vu) 
din ell' vao tinh hinh thuc t€ va lira chon thai di€m thich hop d€ quyet dinh dung giai ngan, 
chdm dirt cho yay va thu h6i no tnroc han. Khi VPBank quyet dinh thu h6i no tnroc han, cac 
khoan no g6c, lai va cac nghia vu lien quan khac cua Khach Hang thuoc pham vi VPBank 
thu h6i no truce han du da dSn han hay chua dSn han d€u tro thanh khoan no dSn han. 

3. VPBank se thong bao cho Khach Hang v€ viec cham dirt cho yay, thu h6i no truce han bang 
mot trong cac hinh thirc thong bao nhu quy dinh tai Dieu kien giao dich chung nay. Thong 
bao cua VPBank se neu r5 thai di€m cham dirt cho yay, thu h6i no tnroc han, s6 du no g6c 
bi thu h6i no tnroc han; thai han hoan tra s6 du no g6c bi thu h6i no tnroc han, thoi di€m 
chuyen no qua han; lai sudt ap dung d6i voi s6 dir no g6c bi thu h6i tnroc han va cac thong 
tin khac lien quan toi nghia vu tra no cua Khach Hang (neu co). Khach Hang cam kSt thuc 
hien tra no tnroc han thea dung Thong bao cua VPBank. 
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4. Xir ly no yay: Truong hQ'P Khach Hang khong thuc hien dung nghia vu tnt no (bao g6m eli 
nghla vu tra no tnroc han), ngoai viec chuyen qua han va ap dung Uli suftt qua han thea quy 
dinh tai HQ'p d6ng, VPBank duoc quyen ap dung cac bien phap d~ thu h6i no, bao g6m 
nhung khong gioi han: 

a) Xir ly tai san bao dam thea thea thuan tai HQ'p Dong, Di8u kien giao dich chung nay; 
b) Trich/tat toan cac tai khoan, cac khoan ti~n giri, tai san giri khac cua Khach Hang tai 

VPBank va sir dung ti~n/tai san co duoc d~ thu h6i no; 

c) Yeu du cac t6 chirc tin dung khac trfch/t~t to an cac tai khoan, cac khoan ti~n giri, tai san 
giri khac cua Khach Hang tai t6 chtrc tin dung do (n€u co) d~ thanh toan nghia vu tra no 
cua Khach Hang tai VPBank; 

d) Btl trir voi cac nghia vu tai chinh khac cua VPBank d6i voi Khach Hang (n€u co); 

e) Cac bien phap xu ly no khac phil h9'P voi quy dinh cua phap lu~t Viet Nam. 

Truong hop sau khi ap dung cac bien phap xu Iy no nhirng vftn khong du d~ btl d~p toan b(> 
nghia vu tnt no cua Khach Hang voi VPBank thi Khach Hang co trach nhiem ti€p tuc tra d~y 
du cac khoan no g6c, !iii va cac nghia vu tai chmh chua diroc thanh toan cho VPBank. 

5. Khong phu thuoc vao viec VPBank co hay khong thuc hien cham dirt cho yay, thu h6i no 
tnroc han khi xay ra mot trong cac tnrong hop neu tai Khoan 1 Di~u nay, VPBank co quyen 
(nhirng khong co nghia vu) ap dung cac bien phap dn thiet d~ quan Iy Han mire thfiu chi cua 
Khach Hang, bao g6m nhung khong gioi han: tam khoa Han mire th~u chi cua Khach Hang 
(tnrong hQ'P nay Khach Hang se khong duoc ti€p tuc sir dung Han mire thfiu chi dii cap); yeu 
du Khach Hang cung cftp b6 sung cac tai lieu, chirng tir lien quan d~ VPBank xem xet, tham 
dinh, quyet dinh viec co hay khong cho phep Khach Hang duoc ti€p tuc duy tri Han mire 
thftu chi; .... Thai di~m ap dung cac bien phap neu tren thea quyet dinh cua VPBank. Khach 
Hang cam k€t thuc hien thea dung quy dinh neu tren va d6ng y voi cac bien phap rna 
VPBank dii 19a chon ap dung. 

Di~u 9. Cung cAp Thong Tin, Tal Li~u 
1. Khach Hang cam k€t cung cftp d~y du thong tin, tai li~u lien quan d€n khoan yay tai thai 

di~m d~ nghi cho yay bao g6m nhung khong gioi han thong tin v~ di~u kien phap ly, phirong 
an sir dung v6n, kha nang tai chinh, di~u kien v~ tuan thu phap lu~t va cam k€t toan b('> thong 
tin, tai lieu dil cung cftp la d~y du, chan thirc va chinh xac. Khach Hang chiu trach nhiem 
tnroc phap lu~t trong tnrong h9P vi pham cam k€t quy dinh tai Khoan nay dftn d€n k€t qua 
tham dinh va quyet dinh cho yay cua VPBank bi anh hirong. 

2. Trong qua trinh yay von, Khach Hang co trach nhiern cung cftp cho VPBank cac thong tin, 
tai li~u quy dinh dtroi day d~ phuc vu cho viec kiem tra, giam sat viec sir dung v6n yay va tra 
no cua VPBank: 

a) Cac tai lieu lien quan toi viec sir dung v6n yay va clurng minh Khach Hang sir dung v6n 
yay dung muc dich thea yeu du cua VPBank; 

b) Bao cao tinh hinh thu nMp cua Khach Hang, n('>i dung, hinh thirc va thoi gian bao cao 
thuc hien thea yeu du cua VPBank; 

c) Cac thong tin, tai li~u lien quan d€n tinh trang cua tai san bao dam; 

d) Cac thong tin, tai lieu khac co lien quan theo yeu c~u cua VPBank. 

3. Khach Hang d6ng y cung cftp cho VPBank tftt ca cac thong tin, tai lieu thea yeu du hop Iy 
cua VPBank nh&m tuan thu cac quy dinh v~ Phong chong nra tien, chong tai tro khung b6, 
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earn van, tnrng phat. Khach Hang d6ng y rang VPBank co th~ ehia se bAt ky thong tin lien 
quan d~n Khach Hang va/hoac giao dich cua Khach Hang voi b~t ky co quan thuc thi phap 
lu~t, co quan quan Iy hoac Toa an tren co sa yeu du cua cac co quan nay va;ho~e thea quy 
dinh cua phap lu~t. 

4. Ngoai cac thong tin, tai lieu neu tren, Khach Hang c6 nghia vu thong bao bing van ban eho 
VPBank trong vong 05 (nam) ngay kS tir ngay xay ra mot trong cac tnrong hop sau: 
a) Khach Hang thay d6i H¢ khAu thuong tni, dia chi lien lac, di~n thoai va/hoac cac thay 

d6i khac anh huang d~n viec thong tin, lien lac gitra Cac Ben; 
b) Xay ra m¢t trong cac tnrong hop neu tai di6m f, g, h, i, 0 va p, Khoan 1, DiSu 10 cua 

DiSu kien giao dich chung nay. 
5. Truong hop vi pham cac cam k~t, nghia vu vS cung cftp thong tin thea quy dinh tai DiSu nay, 

Khach Hang d6ng y voi cac bien phap xu ly rna VPBank ap dung d6ng thai cam kSt thanh 
toan dAy du cac khoan tiSn phat vi pham, b6i thuong thiet hai eho VPBank phil hop voi thoa 
thuan cua Cac Ben thea Hop D6ng, DiSu kien giao dich chung nay. 

6. Gin cir quy dinh phap luat vS heat d¢ng eung irng dich vu thong tin tin dung va cac quy dinh 
phap lu~t co lien quan, VPBank va Khach Hang cung thong nh~t thoa thuan vS viec eung c~p 
thong tin tin dung cho Cong ty thong tin tin dung nhir sau: 

a) Khach Hang d6ng y eho VPBank eung cftp thong tin tin dung cua Khach Hang tai 
VPBank eho b~t ky cong ty, t6 clnrc nao heat d¢ng trong linh vue thong tin tin dung 
("Cong ty thong tin tin dung") rna VPBank la t6 chirc tham gia. 

b) Khach Hang da diroc VPBank thong tin vS Cong ty thong tin tin dung rna VPBank tham 
gia nhir sau: Cong Ty C6 phan Thong tin tin dung Vi~t Nam (PCB), Gi~y chirng nhan 
dang ky doanh nghiep: s6 0102547296, dang kY IAn dAu: ngay 27/1112007. Truong hop 
VPBank la t6 chirc tham gia cua b~t ky Cong ty thong tin tin dung nao khac, VPBank se 
thong bao cho Khach Hang trong thai han t6i da 10 ngay lam viec k~ tir ngay VPBank 
cam k~t cung cftp thong tin tin dung eho Cong ty thong tin tin dung do hoac trong mot 
thai han khac thea quy dinh cua phap lu~t. 

c) Noi dung thong tin tin dung VPBank diroc eung c~p bao g6m cac thong tin la dfr lieu, s6 
lieu, dfr kien lien quan cua Khach Hang tai VPBank bao g6m nhirng khong gioi han 
thong tin dinh danh, lich su e~p tin dung, lich str tra no, bao dam thuc hien nghia vu ... 
va cac thong tin khac duoc cung cap/thu thap thea quy dinh cua phap luat. Viec eung cAp 
thong tin tin dung se duoc VPBank thuc hien phil hop voi quy dinh cua Chinh phu vS 
heat dong cung irng dich vu thong tin tin dung va cac quy dinh phap lu~t khac lien quan. 

d) Truong hop Cong ty thong tin tin dung rna VPBank tham gia bi thu h6i Gi~y chirng nhan, 
VPBank se ngirng cung cftp thong tin tin dung cua Khach Hang cho Cong ty thong tin tin 
dung do va Khach Hang d6ng y r~ng thong tin tin dung cua Khach Hang se duoc xu Iy 
thea quy dinh cua Chinh phu vS hoat d¢ng cung irng dich vu thong tin tin dung. VPBank 
se thong bao voi Khach Hang vS viec xu Iy thong tin tin dung cua Khach Hang trong thai 
han t6i da 10 ngay lam viec, k~ tir ngay VPBank nhan duoc thong bao cua Cong ty thong 
tin tin dung vS phuong an xu Iy thong tin tin dung. 

e) D6 tranh hiSu nham, Cac Ben dSu hi6u va thong nh~t r~ng hoat d¢ng eung cftp thong tin 
tin dung cho Ngan hang nha mroc hoac co quan nha mroc co tharn quyen khac v~n diroc 
thirc hien thea dung quy dinh cua phap lu~t va quy dinh cua VPBank. 
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Di~u 10. Phl;lt Vi Phl;lm vs BBi Thtro-ng Thi~t Hl;li 
1. Truong hop Khach Hang vi pham nghia vu, cam k€t, trach nhiem thea quy dinh tai Hop 

D6ng, DiSu kien giao dich chung nay va b§t ky thoa thuan nao khac giira VPBank va Khach 
Hang, Khach Hang phai chiu phat vi pham thea mire 8% gia tri phan nghia vu bi vi pham 
hoac mire phat t6i da khac thea quy dinh cua phap lu~t trong rung thai ky. Ngoai viec phai 
thanh toan ti~n phat vi pham nhir quy dinh tai Khoan nay, Khach Hang co nghia vu b6i 
thirong cho VPBank toan bQ cac thiet hai phat sinh rna VPBank phai ganh chiu do vi pham 
cua Khach Hang. 

2. Ngoai s6 tiSn phat vi pham, s6 ti€n b6i thuong thiet hai nhir quy dinh tai Khoan IDi~u nay, 
Khach Hang d6ng y b6i hoan cho VPBank d~y du cac khoan chi phi giam dinh, dinh gia, 
thAm dinh cAp tin dung, phi lu~t su, cac chi phi phat sinh khac rna VPBank dll thanh toan 
trong tnrong hop khoan yay khong duoc giai ngan, cham dut eho yay, thu h6i no do 16i cua 
Khach Hang va cac chi phi, ti~n phat vi pham, tiSn b6i thirong thiet hai rna VPBank phai 
thanh toan cho Ben thir ba do vi pham cua Khach Hang true tiSp hoac gian tiSp gay ra. 

3. Vi~c thanh toan ti~n phat vi pham, ti~n b6i thirong thiet hai va tiSn b6i hoan se thuc hien 
thea thong bao cua VPBank va VPBank khong c~n cung cAp bAt ky chirng tir chirng minh 
thiet hai nao. Khi phat sinh vi pham, VPBank se thong bao cho Khach Hang v~ s6 ti~n phat 
vi pham, s6 ti€n b6i thtrong thiet hai, s6 tiSn b6i hoan va thai han thanh toan cac khoan tien 
nay, thong bao nay co gia tri rang buoc nghla vu thanh toan cua Khach Hang. 

4. Thoa thuan vS phat vi pham va b6i thuong thiet hai tai DiSu nay khong ap dung trong tnrong 
hQ'P Khach Hang vi pham nghia vu tra no g6c, llli ti~n yay thea quy dinh tai Hop D6ng, Di~u 
kien giao dich chung nay. 

5. Vi~e ap dung cac bien phap phat vi pham va b6i thuong thiet hai khong anh huang toi quyen 
cua VPBank trong viec ap dung cac bien phap xu ly khac khi Khach Hang vi pham thea Hop 
D6ng, Di~u kien giao dich chung nay. 

Di~u 11. Quy~n vs Nghia V\l Ciia VPBank 
1. Quyen cua VPBank: 

a) Til eh6i giai ngan ti~n yay n€u Khach Hang khong dap irng d~y du cac di~u kien, thu tuc 
thea yeu du cua VPBank hoac VPBank khong co du di~u kien d~ giai ngan tai thai 
di~m Khach Hang yeu e~u; 

b) Duoc quyen yeu e~u Khach Hang sir dung moi tai san, nguon thu cua Khach Hang dS 
thanh toan cac khoan no cho VPBank d~y du, dung han; 

c) Duoc quyen lien h~ tnrc ti~p voi cac ben co nghia vu tai san d6i voi Khach Hang d~ 
nhan cac khoan tiSn, tai san rna ben do phai tra hoac phai giao cho Khach Hang; 

d) Duoc quyen true tiSp kiem tra hoac yeu du Khach Hang thong bao, cung cAp thong tin 
v~ viec su dung v6n yay, tinh hinh tai san, thu nhap cua Khach Hang, v~ tai san bao 
dam, viec tuan thu v~ phap lu~t bao gom phap lu~t v~ moi tnrong va cac thong tin khac 
lien quan dSn khoan yay hoac dSn tinh hinh thuc hien nghla vu tra no cua Khach Hang; 

e) Duoc yeu du Khach Hang b6 sung them tai san cua minh hoac cua Ben thir ba van thS 
chap, dm c6, ky quy cho VPBank trong cac tnrong hop VPBank nhan dinh rang (i) gia 
tri tai san bao dam hien tai kh6ng dtl dS bao dam cho nghia vu tra no cua Khach Hang; 
(ii) tai san bao dam co phat sinh tranh chap, khiSu nai, khiSu kien va thea danh gia cua 
VPBank la co anh huang dSn gia tri tai san bao dam va/hoac viec xu Iy tai san khi thu 

" , 
. ~ 
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h6i no; 

f) Diroc quyen xu ly tai san bao dam cua Khach Hang va;ho~c Ben thir ba (n~u co) d6 thu 
h6i no; 

g) Co toan quyen chuyen giao, ban cho Ben thir ba to an bl) hoac mot phan khoan no cua 
Khach Hang theo HQ'p D6ng, Di€u kien giao dich chung nay rna khong dn phai co S\I 
d6ng y cua Khach Hang; 

h) Cho muc dlch tuan thu quy dinh phap luat; muc dich xay dung, hoan thien, phat trien cac 
san pham, dich vu va thuc hien cac hoat dl)ng kinh doanh, hoat dl)ng hop phap khac cua 
VPBank; va;ho~c muc dich tao di€u kien d6 Khach Hang co the tiSp can va su dung da 
dang cac san pham, dich vu do VPBank hoac cac ben lien quan, cac d6i tac khac cung 
dp, Khach Hang d6ng y r~ng VPBank co th€ su dung cac thong tin ca nhan cua Khach 
Hang, thong tin tir cac van ban, tai li~u do Khach Hang cung dp va thong tin cac giao 
dich cua Khach Hang tai VPBank d€ cung dp cho: (i) cac co quan co tham quyen yeu 
c~u cung dp thong tin thea quy dinh cua phap luat; (ii) cac don vi co chirc nang cung 
c~p dich vu thong tin tin dung, danh gia tin nhiern, kiem toan; (iii) cac cong ty con, cong 
ty lien kSt, cong ty thanh vien cua VPBank; (iv) cac d6i tac kinh doanh, d6i tac lien quan 
co hop tac voi VPBank d€ phat trien, cung dp hoac lien quan toi viec phat tri€n, cung 
c~p cac san pham, dich vu cua VPBank; (v) cac dai ly, nha th~u hay cac nha cung c~p 
hang hoa, dich vu co ky kSt hop d6ng, thoa thuan voi VPBank lien quan toi cac heat 
dl)ng cua VPBank va/hoac (vi) cac ben lien quan khac rna VPBank thay la dn thiSt de 
dap irng, bao v~ quyen va IQ'i Ich hop phap cua Khach Hang. 

i) Truong hop Khach Hang co nhieu nguoi, thi t~t ca cac Khach Hang phai cung lien doi 
thuc hien nghia vu thea quy dinh cua H9'P D6ng, Di€u kien giao dich chung nay. Khong 
phu thuoc vao b~t ky quy dinh hay thoa thuan nao khac gilra cac Khach Hang, VPBank 
co quyen yeu c~u b~t cu ai trong s6 cac Khach Hang phai thuc hien toan bl) nghia vu 
thea Hop D6ng, Di€u kien giao dich chung nay. 

2. Nghla vu cua VPBank: 
a) C~p tin dung eho Khach Hang sau khi Khach Hang dap irng du cac di€u kien, thu tuc 

thea yeu c~u cua VPBank; 
b) Giai ch~p tai san bao dam (n~u co) sau khi Khach Hang da thirc hien xong toan bl) nghia 

vu d6i voi VPBank. 
3. VPBank co cac quyen va nghia vu khac thea thea thuan tai HQ'P D6ng, Di€u kien giao dich 

chung nay va thea quy dinh cua phap lu~t. 
Di~u 12. Quy~n vs Nghia Vy. Ciia Khach Hang 
1. Quyen cua Khach Hang: 

a) DUQ'c nhan va su dung v6n yay tir VPBank theo dung thea thuan; 
b) Duoc yeu du VPBank giai toa tai san bao dam thuoc s6 huu cua Khach Hang (neu co) 

sau khi Khach Hang hoan thanh t~t ca cac nghia vu voi VPBank. 
2. Nghla vu cua Khach Hang: 

a) Cung c~p d~y du, chinh xac va trung thirc cac thong tin, h6 sa, tai lieu lien quan dSn viec 
yay v6n thea yeu cftu cua VPBank trong su6t qua trinh yay von; 

b) Sir dung v6n yay dung muc dich va earn k~t chiu trach nhiem truce phap lu~t va 
VPBank v€ muc dich str dung v6n yay cua minh; 

, 
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c) Cung cftp thong tin va/hoac tao moi di~u kien de VPBank true tiep kiem tra, giam sat v~ 
tinh hinh su dung v6n yay, tinh hinh tai san, thu nhap cua Khach Hang, v~ tai san bao 
dam va cac thong tin khac lien quan d~n khoan yay hoac d~n tinh hinh thuc hien nghia 
vu tra no cua Khach Hang; 

d) B6 sung them Uti san vao th~ chap, cam c6, ky quY ... dS bao dam cho viec thuc hi~n 
nghia vu tra no thea Hop D6ng, Di~u kien giao dich chung nay trong cac tnrong hop 
VPBank c6 yeu du; 

e) Thirc hien dung cac quy dinh v~ liii suAt dii duoc th6a thuan tai Hop D6ng, Di~u kien 
giao dich chung nay va cac van ban lien quan. Khach Hang hoan toan ch~p thuan cac 
mire liii suat duoc VPBank di~u chinh phu hop voi HQ-P D6ng, Di~u kien giao dich 
chung nay va/hoac cac van ban lien quan; 

f) Thuc hien dung cac nghia vu thea Hop D6ng, Di~u kien giao dich chung nay va cac van 
ban lien quan kY giira cac Ben, n~u vi pharn rna gay thiet hai thi b6i thuong cho VPBank 
toan bQ thiet hai phat sinh nhu quy dinh tai Di~u 12 Di~u kien giao dich chung nay bao 
g6m nhung khong han ch~ boi cac thiet hai nhu: chi phi tim kiem, thu gift xu ly tai san 
bao dam; chi phi lu~t str, an phi, I~ phi Toa an, phi thi hanh an; cac khoan chi phi rna 
VPBank phai b6i thirong hay chiu phat voi Ben thir ba do vi pham cua Khach Hang tnrc 
ti~p hoac gian tiep gay nen v. v ... ; 

g) Khach Hang cam k~t sir dung v6n yay thong qua cac dich vu thanh toan tren tai khoan 
thanh toan phu hop voi muc dich sir dung v6n thea thoa thuan voi VPBank. Khach Hang 
co trach nhiern cung cftp cho VPBank cac thong tin, tai lieu, clurng tir dn thi~t de 
VPBank thuc hien giai ngan va cam k~t chiu trach nhiem v~ tinh chinh xac, trung thuc 
cua cac thong tin, tai lieu va chirng tir cung cAp cho VPBank; 

h) Trong moi tnrong hop se sir dung toan bQ cac nguon thu nhap cua minh va toan bQ tai 
san thuoc so hiru va/hoac quyen quan ly, su dung hop phap cua minh va tai san cua hQ 
gia dinh, tai san chung vq chong va phan so htru cua minh trong ali san chung de thanh 
toan h~t cac nghia vu no cua Khach Hang voi VPBank thea Hop D6ng, Di~u kien giao 
dich chung nay va cac van ban, thoa thuan khac, Khach Hang cam k~t se tir nguyen thuc 
hien cam k~t nay bang moi hinh thirc, ban giao cac tai san noi tren cua minh cho 
VPBank va h6 tro VPBank trong viec nhan va xu Iy cac tai san do de tra no eho 
VPBank; 

i) Tuan thu phap lu~t, chinh sach ella Nha mroc bao g6m ca viec tuan thu d~y dll quy dinh 
cua phap lu~t v~ bao v~ moi tnrong; 

j) Khong duoc chuyen nhuong cac quyen va nghia vu cua minh thea HQ-P D6ng, Di~u kien 
giao dich chung nay eho Ben thir ba, trir tnrong hop duoc VPBank d6ng y bang van ban; 
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k) Khach Hang d6ng y rang VPBank co quyen duoc thuc hien cac bien phap dn thi~t dS 
tim kiem, thu th~p va xac minh cac thong tin, du lieu v6 Khach Hang, tai san cua Khach 
Hang va cac thong tin khac lien quan toi Khach Hang d~ phuc vu cho viec ky k~t va thuc 
hien Hop D6ng. D8 phuc vu cho viec ky k8t va thirc hien Hop D6ng (bao g6m ca cong 
tile thu h6i no/quan ly khoan no cua VPBank), bang viec ky ket Hop D6ng, Khach Hang 
uy quyen cho VPBank dai dien, thay m~t Khach Hang lien M, lam viec voi cac co quan, 
dan vi lien quan, ky cac giAy to, tai lieu dn thiet giri cac co quan, dan vi lien quan (n8u 
duoc yeu c~u) d~ thirc hien xac nhan, xac minh, thu th~p thong tin vS (i) tinh trang cir 
tni, viec him, nhan khAu cua Khach Hang va gia dinh Khach Hang; (ii) tinh trang heat 
dQng, san xuat, kinh doanh; tinh trang thuc hien cac nghia vu voi Nha mroc (thue, bao 
hiem ... ); (iii) tinh trang, thong tin vS tai san thuoc So' hiru cua Khach Hang; (iv) cac 
thong tin, du lieu khac c6 lien quan toi vi~c ky k8t va thuc hien Hop D6ng. Khach Hang 
d6ng y r&ng VPBank duoc uy quyen lai cho ben thir ba thuc hien cac cong vi~c duoc uy 
quyen neu tren. 

1) Khach Hang cam k~t r~ng tai san bao dam cho khoan yay thea HQ'p D6ng, Dieu kien 
giao dich chung nay va tAt cit cac khoan tien duoc su dung d~ thuc hien nghia vu tra no, 
nghia vu tai chinh khac cua Khach Hang thea Hop D6ng, DiSu kien giao dich chung nay 
diroc hinh thanh tir cac nguon hop phap va khong vi pham bAt ky cac quy dinh nao cua 
phap luat (bao g6m ca cac quy dinh cua phap lu~t ve Phong, chong nra tien, chong tai 
tro khung b6). 

m) Cam k8t cua Khach Hang d6i voi quy dinh ve phong chong tham nhiing: 

(i) Khach Hang hoan toan hieu r6 viec VPBank khong yeu c~u Khach Hang hay 
nguoi than cua Khach Hang dira tien cho can bQ, nhan vien, cong tac vien cua 
VPBank va/hoac can bQ, nhan vien, cong tac vien cua Doanh nghiep c6 cung cap 
dich vu cho VPBank d€ h6 tro VPBank trien khai hoat dQng ban san pham tin 
dung d~n Khach Hang trong suot qua trinh ttr vAn, thi8t l~p, giao dich voi 
VPBank, h6 tro VPBank trong hoat dong xu ly no, ... ; VPBank chi thu cac khoan 
tiSn (goc, !iii, phi, phat va cac nghia vu tai chinh khac cua Khach Hang) phil hop 
voi quy dinh cua phap luat va dUQ'C thoa thuan voi Khach Hang; 

(ii) Khach Hang cam k~t (i) khong h6i lQ duoi bat ky hinh thirc nao, bao g6m nlnrng 
khong gioi han viec: dira ti~n, qua, hoac goi y se dira tiSn, qua, cac IQ'i Ich v~t 
chat khac, k8 ca viec chieu dai, an uong hay giup do d6i voi can bQ, nhan vien, 
cong tac vi en cua VPBank va;ho~c can bQ, nhan vien, cong tac vien cua Doanh 
nghiep co cung dp dich vu cho VPBank d~ h6 tro VPBank trien khai hoat dQng 
ban san pham tin dung d~n Khach Hang, h6 tro VPBank trong hoat dong xu ly 
nQ',... nh~m dat duoc cac giao dich, thoa thuan c6 loi; va (ii) khong thuc hien 
cac hanh vi gian l~n, vi pham quy dinh, quy trinh cua VPBank, vi pham quy dinh 
cua phap luat; 

(iii) Neu biet, phat hien hoac nhan duoc cac goi y, doi hoi, yeu du vS viec dira, nhan 
h6i lQ duoi bat ky hinh thirc nao cua can bQ, nhan vien, cong tac vi en cua 
VPBank va/hoac can bQ, nhan vien, cong tac vien cua Doanh nghiep c6 cung cap 
dich vu cho VPBank d~ h6 tro VPBank tri~n khai hoat dQng ban san pham tin 
dung d~n Khach Hang, h6 trc VPBank trong hoat dong xu ly no, ... nham dat 
diroc cac giao dich, thoa thuan c6 19i, Khach Hang se thong bao ngay cho 
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VPBank thong qua mot trong cac kenh ti€p nhan thong tin sau day: 
sukientuanthu@vpbank.com.vn; hoac s6 di~n thoai 024.73059129 hoac t6ng dai 
1900545415 hoac kenh lien h~ khac duoc VPBank trien khai tung thai ky; 

(iv) Trong tnrong hop vi pham cac cam kSt tai Khoan nay, Khach Hang hoan toan 
chiu trach nhiem tnroc phap lu~t v€ cac hanh vi vi pham cua minh, d6ng thai tir 
bo cac quyen khieu nai d6i voi VPBank. 

3. Khach Hang co cac quyen va nghia vu khac thea thoa thuan tai HQ'p d6ng, HQ'P d6ng bao 
dam tiSn yay, cac van ban khac ky kSt voi VPBank va thea quy dinh cua phap luat, 

Di~u 13. Lu~t Di~u Chinh vs Ghii Quy~t Tranh Ch§p 
1. HQ'P D6ng, Di~u kien giao dich chung nayduoc giai thich va diSu chinh thea phap lu~t Viet 

Nam. 

2. Cac tranh chap phat sinh tir hoac lien quan d€n HQ'p D6ng, Di~u kien giao dich chung nay se 
duoc cac Ben ban bac, xu ly tren tinh thftn hQ'P tac, binh d~ng va ton trong Idn nhau. Truong 
hop Cac Ben khong tu thoa thuan duoc hoac khong muon thoa thuan voi nhau, mot trong 
Cac Ben co quyen khoi kien ra Toa an nhan dan co thAm quyen d€ giai quyet thea quy dinh 
cua phap lu~t. Cac Ben thong nhat r~ng, dia chi cua Khach Hang nhu dang ky voi VPBank 
va dia chi tru s6' cua Chi nhanh/Phong Giao dich cua VPBank noi quan ly khoan yay cua 
Khach Hang se la dia chi duoc sir dung d€ Toa an xac dinh thAm quyen giai quyet tranh ch§.p 
thea quy dinh cua phap luat. Truong hop Khach Hang thay d6i dia chi rna khong thong bao 
cho VPBank bang van ban, thi duoc hieu la Khach Hang c6 tinh gi§.u dia chi, tron tranh 
nghia vu va VPBank co quyen yeu cftu Toa an thu ly giai quyet vu an thea thu tuc chung. 

Di~u 14. Trao DAi Thong Tin 
1. VPBank se thong bao cho Khach Hang cac v§.n d~ lien quan toi khoan yay thea HQ'P D6ng, 

Di6u kien giao dich chung nay ciing nhir cac thong tin, thong bao (bao g6m ca thong tin 
quang cao, khuyen mai) v€ san pham, dich vu, chuang trinh, uu d1li, hoat dQng, ... cua 
VPBank va/hoac cac d6i tac cua VPBank bao g6m ca cac sua d6i, b6 sung, cac di€u chinh v~ 
chinh sach cua VPBank d6i voi khoan yay thea HQ'P D6ng, Di~u kien giao dich chung nay 
voi thai gian va s6 hrong khong han ch€ bang mot trong cac phirong thirc lien h~ do VPBank 
trien khai tung thai ky bao g6m nhung khong gioi han mot trong cac phuong thirc sau: gui 
van ban thong bao toi dia chi cua Khach Hang, goi di~n thoai, gui tin nhan SMS toi s6 di~n 
thoai cua Khach Hang, giri email toi dia chi email Khach Hang diroc Khach Hang dang ky 
voi VPBank, niem ySt tai tru so dia diem kinh doanh hoac thong bao tren website chinh thirc 
cua VPBank (website: http://www.vpbank.com.vn). D6i voi cac nQi dung VPBank thong 
bao cho Khach Hang b~ng van ban thea quy dinh cua HQ'p Dong, Di~u kien giao dich chung 
nay, cac van ban lien quan hoac quy dinh cua phap luat, Cac Ben d6ng y r~ng, van ban co 
th€ diroc VPBank l~p va gir! bang ban gi§.y hoac bang cac thong di~p dfr lieu qua tin nhan 
SMS, email... cho Khach Hang thea quy dinh tai Di~u nay. 

2. Cac Ben thong nhat d6ng y r~ng dia chi, s6 di~n thoai va email cua Khach Hang nhu neu tai 
Khoan 1 neu tren la dia chi, s6 di~n thoai va email cua Khach Hang nhu neu tai phan dftu cua 
HQ'p D6ng. Khach Hang duoc coi la d1l nhan duoc thong bao cua VPBank khi VPBank d1l 
thong bao b~ng mot/mot s6 trong cac phuong thirc neu tren toi dia chi cua Khach Hang hoac 
dSn s6 dien thoai hoac dSn email duoc Khach Hang dang ky voi VPBank hoac niem ySt tai 
tru s6' dia di€m kinh doanh hoac d1l thong bao tren website cua VPBank. VPBank khong co 

c 
) . 
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nghia VI:I phai xac minh viec Khach Hang da nhan diroc cac thong bao nay. Truong hop 
Khach Hang co su thay d6i dia chi, s6 di~n thoai, email lien h~ hoac dn trao d6i thong tin 
voi VPBank thi phai thong bao eho VPBank bang van ban; n~u khong thong bao thi VPBank 
co quyen thong bao thea dia chi, s6 di~n thoai va email cii va mac nhien coi nhir Khach 
Hang dil nhan diroc thong bao khi VPBank thong bao toi dia chi, s6 di~n thoai va email nay 
va nQi dung cac thong bao nay co gia tri rang buoc Khach Hang. 

3. Khach Hang diroc coi la chap thuan to an bQ nhimg nQi dung sua d6i, diSu chinh thea thong 
bao cua VPBank neu Khach Hang ti€p tuc su dung Han mire th~u chi va/hoac duy tri khoan 
yay tai VPBank sau thai diem VPBank thong bao. 

4. Nham dam bao duoc cung c~p thong tin kip thai trong qua trinh su dung san pham/dich VI:I 
cua VPBank, Khach Hang d6ng y nhan thong tin, thong bao (bao g6m ca thong tin Quang 
cao, khuyen mai) v€ cac san pharn, dich VI), tru dili, chuang trinh, hoat dQng, ... cua VPBank 
thong qua tin nhan, thu dien nr, cuoc goi di~n thoai va cac phuong tien khac dtroc VPBank 
trien khai tirng thai kyo NSu tir ch6i nhan cac thong tin neu tren, Khach Hang se goi dSn 
hotline 1900545415 hoac thea cac phirong thirc khac duoc VPBank thong bao tirng thai ky 
tren website chinh thITC cua VPBank. 

Di~u 15. Di~u Khoan Thi Hfmh 
1. Cac Ben thong nh~t thuc hien thea dung cac thoa thuan tai HQlJ D6ng, DiSu kien giao dich 

chung nay va cac cam kSt, thea thuan khac gitra Cac Ben (neu co) nham thuc hien Hop 
D6ng, DiSu kien giao dich chung nay. Khach Hang d6ng y r~ng, tnrong hop h~t ky nQi dung 
nao trong Di€u kien giao dich chung nay khac voi nQi dung trong HQlJ D6ng thi nQi dung 
trong Hop D6ng se duoc iru tien ap dung, Twang hop co di€u khoan nao do cua HQ'p D6ng, 
Di€u kien giao dich chung hi va hieu thea phan quyet cua Co' quan co thAm quyen thi cac 
di€u khoan con lai v~n gifr nguyen hieu luc voi Cac Ben. 

2. Khach Hang xac nhan la dil doc, hieu ra va cam kSt thuc hien dung nQi dung cua DiSu kien 
giao dich chung nay va cac quy dinh khac cua VPBank lien quan toi san pham cho yay han 
mITC thau chi online khong co tai san bao dam. 

3. Cac diSu khoan va di€u kien cua Di€u kien giao dich chung nay se duoc ap dung d6i voi t~t ,~,;: 
ca Khach Hang ca nhan yay han mire th~u chi thea san pham cho yay han mITC th~u chi 
online khong co tai san bao dam tren kenh VPBank NEO. 

NGAN HANG TMCP VI~T NAM THJNH VUQNG 
TONG GrAM DOC 
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