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(Ap dung ké tiv ngiy Ka/Mh./33)

Diéu kign giao dich chung nay bao gdm cic didu khedém én dinh do VPBank céng bé trong timg thar ki dé
ap dung cho (At ¢i cée Khach hang ca nhan duoc cdp tin dung tai VPBank, bao gdm cdc chu phin nhir sau:

Phin A — Cic Bitu Khodn Va Piéu Kign Chung: Ap dung ddi vai Khich hing i nhén duge cap
tin dung tai VPBank thee tirng loai hinh cflp tin dung duoe quy dinh trong Pi¢u kién giao dich chung
Y.

Phén B — Ban Didu Kién Giao Dich Chung V& Vay Timg Lin Va/Hode Vay Han Mic: Ap dung
d5i v6i Khach hang ¢4 nhén vay Gme 1dn hode vay han mic, bao gdm ¢ trrdng hop vay timg 1in
va/hoiic vay han mie ¢é 13l san bao ddm va khong 131 sab bo dam (bao gdm cd vay qua kénh online).
Phiin C — Ban Biéu Kién Giae Djch Cheng VE Vay Han Mire Thiu Chi: Ap dung 61 v6i Khich
hang ¢4 nhén vay han mirc thiu chi, bao gdm ca trudmg hop vay han mirs thau chi cé ti san bio dam
va khéng t4i san bao dam (bao gom cd vay qua kénh online).

Phin D - Ban Didu Kién Giao Dich Chung V& Cip Han Mire Tin Dung Thé, Phat Hanh Va Si
Dung Thé Tin Dung: ap dung déi vai Khich hang ca nhin duoe cip han mite tin dung the, phét hanh
va str dung thé tin dung tai VPBank {fao gﬁm cd viec o thé tin dung gua kénh online).

Phan E - Biin Pidu Kign Giso Dich Chung V& Cung Cip Va Sit Dyog Dich Vu 86 Héa Va Sir
Dyng Thé Tin Dung Do VPBank Phat Hanh Qua Cug Dung Thanh Tedn Di Ping: Ap dung dbi
viri Khéch hang ¢d nhén ding ky s6 hoa va thanh toan thé 1in dung qua (ng dung thanh todn di dang.

Sau ddy: (i) Cde Jogi hinh cdp tin dung duoe & cip tir Phdn B dén Phdn E néy trén dwee gui chung 1a
“Dich vy tin dung " va (i} Phan B, Phin C, Phdn D, Phin E dwoc goi vidng Ia “Phin Didu Khodn Vi
Piéu Kign Ridng™.

NGAN HANG TMCP VIET NAM THINH VUONG
TONG GIAM bBOC

Gy e




Diéu 1.
1.

PHAN A — CAC PIEU KHOAN VA DIEU KIEN CHUNG

{Thugic Digu kién giao dich chumg vé cdp tin dung dénh cho Khdch hing cd mhan 1gi VPBanki

Giai thich tir ngir, Nguyén Tac Ap Dyng Pién Kién Giao Dich Chung

(risi Thich Tir Ngir:

a.

“YVPBank/NH/Ngin hing”: L4 Ngin hang TMCP Viél Nam Thinh Vugmg VPBank duge higu
bac gi’am hit k3 Hi s& chinh, Chi nhanh, Phong Giao dich cia Ngfn hang TMCP Viét Xam Thinh
YVirgmg va cac kénh ban hang khac clia cua Ngin hang TMCP Vigt Wam Thinh Virgng,

“Tai San Chm Co/TSCC/Khoin Titn Giri/TSBH/ Tai san bao dam™: |.a tai san thude sé hit,
st duny cia KH, Bén thi ba (néu i scn thude s& hitu, siv dreng cua Bén thar bay duoc mé ta chi
tiét tai Viin kign tin dung vi‘hoic cc Hop déng bao dam,

“Bién kién giao dich chung”™: L2 Didu kign giao dich chung v& ¢dp tin dung danh cho khich hang
cd nhin tai VPBank dp dung ké tir ngay £3] MFE Didu kign giao dich chung duoe VPBank thing
bao céng khai theo quy dinh cia phap luat.

“Bén ¢im c6/Bén bio dam™: La chi sé& hirg TSCC/TSRD nhur ¢6 théing (in chi tiét néu guy dinh
tai Van kién tin dung, Hop déng bao dam. Bén cdm ¢8/Bén bio dam 13 chinh Bén vay trong truime
hop Bén vayv sit dung chinh tai sén clia minh dé cim o va Bin cdm ¢i/Bén bao dam 1a bén thir ba
trong trudmg hop Bén thir ba nay i dung i sin coa minh dé bao dam cho nghia vu ciia Bén vay.

“Dich vy tin dung™: La cdc dich vy tin dung do VPBank cung cép cho Khéch hang ¢a nhin duoc
quy dinh tai Didu Kién Giso Dich Chung nay, hao gém nlwmy khing gidi han Dich vu vay timg
lan, vay han mizc, ¥ay han mic théu chi; cﬁp han mire 1in dung thé; mé vd s dung Thé tin dung
cua VIPBank, bao gim ci khoan vay/Tha tin dung ¢d 130 san bao dam va khedn vay/The tin dung
khéng oo tai san bao dam va bao sém ¢ dich vy tin dung qua kénh online.,

“Khach hang/KH": Li Khich hing ca nhin dwoc VPBank cdp tin dung va dupc ghi nhin tai Vin
kién tin dung.

“Yiin kién tin dung”™: 1.3 bit k¥ van ban, chitng tir ndo dugc giao két giira VPBank va Khich hang
(baw gém cd chirng ir dupe giao ket then phicomg thiee dién £2) ghi phin vé vide cung cép ¥a Sir
dung mdt hoje mit 56 DHeh i tin dung cu thé, duoe hidu bao gdm ci cde phy luc dink kém ciia
céc viin ban, chimg Uy nay. Théng tin v& Van kién tin dung duge dé ciip tai titng Phin Bidu Khodn
va Pidu Kién Riéng ¢ia Dich vu Lin dung do.

“Hyp ding bio dam™: 1.4 Hop ddng duoe ky gilta Bén cdm ¢d/Bén bdo dam vai VPBank dé thé
chép/cim o tai sarvky quiidic coe rthim dam bao cho nghia vu ciia Bén vay lai VPBank,
«OTP: 1a mit khiu truy cip duoe s dung mat 1dn cho mdi giae dich nean hang dign tr phét
sinh.

“Kénh VPBank NEO/VPBank NEQ" (fruwdc dav 1§ knh VPBank Online): La mit trong cde
kénh cung fmg dich vu ngdn hang wrén Internet cia VI Bank, duoe VPBank cung chp cho KH
théng qua cac phién bin: wehsite cia VPRank, giao didn wehsite/lme dung cia VPBank diroc cdi
dit trén thiét bi dién tir hode cac phifn ban khic theo chinh sach cia VPBank timg thdi ky. KH
sau ki dang ohip vao VPBank NEO bang Tén Biang Nhip, Mat Khéu 5& khdi tan, thue hién cac
tha tye vay vin va ky kél Hop Béng lién quan dén Dich vy tin dung cu thé véi VPBank bimg
phueng thire dién tr phit hyp vii thoa thudn tai Hop Béng lign quan dén Dich vu tin dung cu thé
va Hop Bdag DV NHBT.

“Dich va Nedin hang dién onDich vo NHDT/Dich vu™: La til o4 cde dich vy hién tai hay trong
lwong lai duge VPBank cung ¢dp thang qua hé thing ngdn hang dién tr, qua dé KH 6 thé thue
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hign cac giao dich, sir Jung cac san phém, dich vu ngfin hang ma khéng cAn phai truc tiép t5i 1y
s& Negan hing. Dich vy NHBT bao gém nhung khéng gidi ban ede Dich vu ngén hang trén internet
nhu ¥PBank Online,...; Dich v ngin hang qua dién thoai nhu Phone Banking; Lich vu SMS
Banking va cac Dich vu NHD? khdc do VIBank trién khai timg thiv ki,

], “Hgp Pdog Dich Vu Ngin Hang Dign Ti/Hep Bing DV NHDT?: La théa Lhugn giira VFl3ank
va KH vé vifc cung ung va sir dung dich v ngin hing di¢n ti ¢cia VPBank, Thoa Thudn DV
NHDPT dogre tgo idp bao gc-rn eidy, don, phJE-'I.L du ligu ding kv st dung dich vy ngén hang dién tir
cia K va Piéu kién giao dich chung vé cung cap va sir dung dich vy pht tin dung 4p dung d&i
vi¥ khach hang ca nhiin tai VPBank cia Nl va cac Vin ban sia d6i, bd sung, thay thét duroe
VFBank niém yé&t céng khai theo quy dinh clia phédp ludl.

m. “FATCA” (Forcign Aceount Tax Compliance Act): La dao ludt v& Tuin thi thué §8i vii chis
tal khodn & nude ngodd coa Hoa K.

. “Neay Bam vige™: LA cdc ngdy t thir 2 dén thir 6 khéng bao gdm thit 7, chil nhét va cde ngay nghi
1€ Tét theo quy dinb ciia VPRank va quy dinh cita phap luft trong time thii k.

0. "Gid lam vige™: 14 thdi mian lam vige frong cac ngdy lam vide (khdng bao gdm thdi gian giao dich
ngodi gid) theo guy dink cha VPBank.

Cac thuit ngir viét hoa khae khong dirge giai thich trong Phédn A nay s& dugce hiéu va giai thich theo

cde nd dung twong dng (rong cde Phin Pidu Khedn va Pidu Kién Riéng tuong dmyg véi timg Dich vu

tin dung cu thé, Van kign tin dung, Hop dbng bao dam.

Nguyén Tae Ap Dung Piéu kién gino dich chung:

2. Vi mbi Dich v tin dung cu thé, Khach hing dang ky va sit dung theo Viin kign tin dung.

b, Bing vide kv, xdc nhin vio Vin kisn tin dung (bao gdm cd chimg v dién 1), Khich hang vi
VPBank chip nhin va cam két:

i. Khdch hang s& tuin thi dang cde didu khoan, didu kién néu tai Phin A - Cac Didv Khoan Didu
Kién Chung va timg Phin Bicu Khoan v Dice Kién Riéng tuong img vi tung Dich vy itn
duny mé Khach héng st dung tal VPBank theo Vin kign tin dung. Khi do, Phin A - Cac Didy

Khoan Ditu Kién Chung vi timg Phan Biéu Khoin va Didu Kién Kiéng tuomg Tng vioi tirng
Dich vu tin dung niy s& 1 phu luc gin lién, khong tach réi ctia Van kién tin dung.

i Khich hang di duge VPRBank cung cip dﬁ} dii céc lhé‘mg tin v& phuong phap tinh 1, muc |4
sudl 4p dung , RUyén tic va céo yéu 14 &t xie dinh 131 suft didu chinh (trudng hop VPBank ¢o
dp dung 131 audt didu chinh) theo quy dinh ¢da phap Ludt trude khi ky', xdc nhin dnng ¥ vl Yian
kién tin dung.

ii. Khich hang xdc nhin d3 nhin, doc, ducrc tu vin, giai thich diy dd, hidu rd, Ghap nhin va cam
k&t tuin tha cae diéu khoan trong Bidu kién giao dich chung nay.

iv. Triomg hop Khiach hiang ding ky va duge VPBank chap thufin cung cép san phim, dich vu
khéc {cho vay, phat hanh Thé tin dung,...) qua hé théng ngin hang dién tir, Khach hang ddng
v va cam két chiu sy rdng budc va win thi diy da cdc didu khodn vi didu kién quy dinh tai
cac chimg tir dign tr bao 2ém nhing khéng gidi han don ding k¥, hop déng, thoa thudn, digu
kién va dleu khoan/didu kién giao dich chung hay bit ki chimg tir, thémg digp dit ligu nao khac
dirgre kv két bing phuong thive dién uf.

v, Khach hang ddng ¥ véi vide duoe danh gid x&p hang tin dung théng qua nhing phén tich 1ir cdc
ngudn dir lidu cbng nghé thing tin, vién thdng 1ai bén thit ba, do bén (hd ba holic bén bit ki cunyg
cép cho VPBank d¢ VPBank ciin cir va quyét dinh cho vay cling nhu x3y dung/phit trién cie sin
phim, dich vu cia VPBank.
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Pién 2.

vi, Trudong hep Khdch hang duoe phé duvét vay theo han mire thiu chi trén tai Khoan thanh toan :

vd KH & td1 khodn nhin fuomg tail VI'Bank, Khich hang déng ¥ ring Khach hing phai bio
dam s cd thém 18i thidu 01 giae dich nhin leeng qua tal khodn nhin luong mé tai VI’ Bank
trong wimg 45 ngay ké tir ngay Hop ddng cho vay ¢é hiéu lue. Trutng hop vi pham cam kf:t
ndy. Khach hing dnng ¥ rang ngoai cac trudag hop quy dinh tai cac didu khoan treng ﬂléu
kién giac dich chung #dy, VPBank duge quyén chim ditt cho vay, thu hdi ng trrde han déi
véri khoan vay., Thii diém chdm dut cho vay, thu hdi no trude han do VPBank qu}'ét dinh,

Vil ﬂéng v cho ¥PB3ank cé quy%n chi giai Ch:’ip {cac) tai san cua Khdch hang dany bao dam cho
vige thue hign nghia vy khac cia Khach hang hodc eoa vo/chdng Khach hang hodic cae nghta vu
ma Khach hang chi 14 mét trang cde Bén vay tui VPBank sau khi 83 thuc 1€ thue hién xong tit
¢4 cac nghia vy phat sinh theo cac Vin kign tin dune &3 kv vdi VPBank hao grimm cé khodn vay
phit sinh tir Vin kién tin dung khéng co bao dam bing tai san; v4 cde khoan tién thy duge 1ir
vide xir 1¥ (cdc) tii sin bao dam néu trén oiing duoe st dung dé thanh todn ede khoan ny duoc
néu tai Muc ndv vivi ¥VPBank.

Triréng hop bt I ndi dung nao rong Pidu kién giae dich chung nay khdc vai ndi dung trong Vian

kién tin dung thi ndi dung trong Vin kién tin dung duoe wu tién dp dung.

FPhwong Phap Tinh Lai Treag Tririmg Hop Cho Vay

Phiong phép tinh |4 d&i va&i tidn 14 che vay trong hary, tién 14 qua han d8i voi du ng ghe, tign 15 dbi voi

18] cham tra:

1. “Thii han tinh 11 vi thoi didm xde dinh s6 du dé tinh 18i: Théd han tinh 131 duwe xée dinh Grogiy VPRank
uidi ngdn vén vay dén hét ngay lién k& wrude neay K thue té thanh todn hit toan b du ngcha VPRank,
Thivi didm xae dinh sé du dé tinh 131 14 cudi mdi ngay trong thisi han tinh 13i.

2. Cong thire tinh tidn 1i:
Tién 131 dwge tinh trén eor sé mat nim 13 365 ngay. 86 Gién 13 KH phéi trd m k¥ duge Linh theo céng
thite bing (=)% {51::5 du thue t& nhin (x) $6 ngdy duy tri 56 dur thue t& nhén {x} LAt sudit tinh 131} chia ()
365, trong do:

i)

b ¢

Diéq 3.

$& du thue té: La s& du cudi ngay tinh 13i cia sé dir ng gée trong han, 56 di ner gée qud han, 56 du
18 cham tea thire t& ma KH con phai tré cho VPBank duge sir dung & tinh 151 theo thou thudn tai
Yan kign tin dung, Pidu Kign Giao Dich Chung va quy dinh clia phédp lust.

%4 ngay duy tri 56 du thue 18: La 6 npay ma 36 du thue € cudi m3i ngay khang thay ddi

Lii suft tinh 1ai: La miTe 13 sudt cho vay trong han, Jai sudt co cfu lai thivi han tra no, 13l suft qua
han d6i vl du no ede, 141 sudt chim ted dp dung véi tién 130 cham tra nhu duge Cde Bén thoa thudn
lai Vin kién un dung, Biéu Kién (iao Dich Chung +4 cae vin ban lidn quan. L3 sudt tinh 13 duge
tinh theo tir 1& % theo nfim vdi mit ndm [4 363 ngdy.

Bién Phap Bio Pim Tién Vay

1. Trudmg hop VPBank cfip tin dyng khéng c6 hio dam bing 1ai san:

a}

b)

VPRank ddng v cho KH vay vin trén eo sérkha ning 3 chinh va uy tin cd nhin eiia KH, khéing
dp dyntg bién phap bao dam idn vay.

KH déne ¥ ring trong sudt théi han vay vom, néu x&y ra bil ¢t sy Kign ndo ma theo nhan dinh don
phiromy cltia VPBank 13 & anh rémg hode cd khd néng anh hedng dén kha nang trd ne cia KH
hodc khidn KU1 khong di didu kién dé duge vay khing cé bao dam theo quy dinh ¢ia VPBank, thi
trong vong |3 ngay ké tir ngdy VPBank véu cdu, KIT phai dua tai sdn thudc s& hitu ¢oa minh hode
cla Bén thit ba vao thé chip, cim cb hofic k¥ qu¥ cho VPBank. Tai san dua vao cim ¢, thé chip
vi'hadc ky qui phai co gid tri (theo dinh gid cia VPBank) du dé bio dam cho todn bi nghia o tra




¢)

n gdo, 1ai v cée ohi phi phat sinh khac cia KH d6i véi VPBank va phai duge VPBank chép thufn.
K11 phai chiu todn bo ce chi phi lién quan dén vige hoan thifn thy e bio dam ticn vay (cOng
ghing, ding ky giao dich bao dim v.v...) theo quy dinh cia phdp ludt va quy dinh cua VP3ank.
Néu KH khéng thue hign hodc thye hign khang diy dit nghia vy bé sung tii san bao dam va‘hodc
thu xép bién phdp b dam khdc theo ding quy dinh niy trong thi han néu trén, thi WPDBank ¢o
quyén thu hii ng trude han.

Khéng phu thudc vao quy dinh tai Bidu ndy, trwong hop Kit c6 bt ki tai sin bao dam nao tai
VPBank, VI’Bank duoe quyvéa chi gidi toa tai san bao dam ndy cho KH khi KH 43 hodn il Mol
nghfa vi v VIBank, bao gdm ¢ nghfa vu thanh todn ng vay theo Van kign tin dung va Biéu Kién
Giao Dich Chung néy.

Trudng hop VPBank cép tin dung co bao dam 100% bing Tién gai tidt kigm Tién giti @ k¥ han bing
phirong tign dign o7 cia chinh KH tai VPBank:

a}

b)

d)

e)

fi

Bé bao dam cho vige thue hién cde nghia vy cia KH theo Vin kign tin dung vi Bidu Kién Giao
Dich Chung ndy. Cic Bén thdng nhér 4p dung bign phdp bio dam 12 ¢im cf i san theo quy dinh
tal Viin kién tin dung va cac bién phap bac dam khac theo thos thudn gitta Cac Bén.

K xdc nhan déng ¥ rang trrdng hep (ode) Khoan Tidn Gai khéng ty ddng kéo dai thai han gits
tién (hao 2dm ca gée, 1D thi hé théng cua VPBank s¢ tr dong chuvén {cac) Khoan Tién Chiri nay
thanh tr déng kéo dai thédi han gi tidn.

KH c¢& nghia vy giao Giﬁ}' ter vé T2 8an Cdm C8 cho VIPDank nhu quy dinh tai Véan kién tin dl‘mg,.

Sau khi KH da thue hién xong Nehia Vo Buoe Bao Pam, VPBank s& thue hién chim di cdm cd
déi vi Tai San Cam C6 va trd lal toan bd Gidy t&r v& Tal Sén Cém C4 da nhan cho KH. Néu KH
gdm nhiéu ngudi, VPBank duoc quyvén tri lai Gidy tor v Tal San Cim €& eho bit k¥ nguiri nao
trong s& nhitng nguoi thude K1
Ngoz‘t_i cac trudmg hop nhu guy dinh tai Van kién tin dung, VPBank ¢4 quyén xtr Ly T4l San Chm
Cé d& thu hdi ny ma khdng cin ¢6 Gy quyén, thoa thudn, chip thudn ndo tir KH irong cie trrimg
hip sau:
I. KH vipham bt ky cam két, nghia vy nac quy dinh tai cde Vin Kién Tin Dung va cée viin ban
lién quan ky kél v&1 ¥PBank;
fi. 134t ky ngudi nao thude KH chét hodc bi 16a dn tuvén hé chét, mét tich. mil ning lye hinh i
dan su, bi kha khan trong nhin thice va [am chin hanh vi, Iy han, bd irdn, bi khéi 18, chuyén noi
cu tril md khéng thing bae cho VFBank hodc 1ién quan téi cac tranh chiip, khidu kién <6 lién
quan tdi Tai San Cam Co;
jii. Cac truémg hop khdc ma VPBank xét thiy cin thidt dé bao dam thu hai ng vay. Trong cac trudmg
hop niy, VIPPBank s& théng hdo bang vin ban cho KH biét ¥ do tnrde khi xit Iy Tai San Cdm
Cé,
Phueng thite xtr Iy T4l San Cam C8: Neoai cic phuong thise nhir quy dinh tai Van kién tin dung,
VPBank ¢6 quyén xtr Iy Tai San Cam C3 theo mdt, mdt sb cic phuony thitc san
i. Bén, chuyén, chuyén giao quyén s hitu T4 San Cam C8 cho bén (hir ba va ding s tién thu
duge ¢& thu héi no
ii. ¥PBank nhén chinh Tai San Cim C§ d& thay thé cho nghia vu trd ng cia KI [ {nhdn gédn ne).
VPBank s& thdng hdo vé vide x4 v Tai San Cim C6 cho KH. Vige xir 1§ Tal $an Cém C4 s duoc
VPBank thue hign ngay sau khi thdng bio. Vide théng bio dugc YPBank thuc higén qua mdt hodic
mii sé phueng thite bao gdm nhurng khing gici han vige giti thong bdo tewe tidp bing viin ban cho
KH, giri thdng qua Uy quyén, dich vy buu chinh, gii gua cdc phuong tién dién tir dudi hinh thirc
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g}

b}

b

k)

thitng diép dit li&w nhur cude goi dign thoai, gl the dién 10, wii tin nhin SMS, fax, cic ung duny -

nhén Lin {zalo, messenger, viber..), cdc phrong thite khdc do VPBank trién khai tirng thési k. Vige
xit 1% Tai San Cadm C& duge VPBank thue hién tir ngiy xit IV then thiing bao coa VPBank cho tdi
khi VPBank xir l¥ xong todn b Tai San Cam Cb.

VIBank 58 ¢6 toan quyén xv 17 T4l San Cdm Cé theo ding phuong thie di thoa thudn tai Didu
niy ma khéng cin o6 iy quydn cia KH hay bit ki thoa thudn, chip thugn nao khac tir KH, VPBank
dueore quy én ky ket rAt ci cde Vin Kidn tin dung, gidy ¥, van ban, thue hidn tt ca cdc thi e va tr
Guyé 1L cd cde viin dé lign quan cho dén khi hoan thinh v i¢e xir Iy Tai San Chin C&. KH phai bao
dim ban giao TAi San Cim 6 kém theo diy du Gidy tor vé Tai San Cam C6 (néu KH vivholic Bén
thnp ba (néu cd) vi bit k3 1§ do gi dang quan ly T3i San Cim Ch varhodc Gidy tér v& Tail San Cim
C&). Kt cam két s& phdi hop vi hodn i1 moi thi tue theo quy dinh ciia phdp lugit dé VPBank o6
thé xit Iy Tai San Cam C§ va khéng co bit ki khidu nai, khidu kién, tranh chép hodic thire hién bét
ki hinh vi nao khic wdy can trd, ching ddi VIPBank. Néu KIT khing thye hién vahoic thue hign
khing diy di cam két tai Khodn ndy ddn dén vide VPBank khéing thé xir 1y duoe T4l Sén Cim C6
thi KH phai bdi thuimg cho ¥PBank toan i cdc thist hai X4V ra. Iﬂﬁng thiri, VPBank va'hodc Bén
thit ba do ¥FBank v guyén cd guyén thue hign tiép nhin, gir, chiém gitt Tai $an Cam €8 vihodc
Gifiy 1o v8 Tal San Chin €6 d& xir 1y theo quy dinh ¢da Vin kién tin dung va quy dink cia phap
ludt,

Cae 13&n ddng ¥ rdng, khi VPRank thye hign ba trir nghfa vy, xit 1§ TSCC 1a Tién giri tiét kigm/ Tién
viri ¢ ky han coa chinh KH tai VPBank theo quy dinh tal Bi¢u ndy, bin sde Gidy t0 v& TSCC o8
dirge VPR ank quéan 1y theo quy dinh vé rit/thanh todn tién g 1iét kiém/Ching chi tén giriitién
gini 6 k¥ han, khong thue hién i ki cho Bén ciim ¢d. 86 tién con (hita sau khi VPBank thue hién
vide bil trir, xir I¥ TSCC (néu c6) s¢ duoe VPBank chuyén vao 131 khodn thanh todn béil ki ctia Bén
cdm off mér tai VPBank, Trudng hop Bén cdrn b khdng co tai khoan thanh toan, khedn tién nay s
duoe VPBank quan Iy va khéng duoe hudng 1] cho dén khi Bén cdm cb dén nhin hoiic xu I theo
quy dinh coa phap ludt titng théi ky.

Truémg hop s8 tién thu duoo G viée x0 Iv TAl San Cém C4 khong din 4 thanh todn cho wan bé
Nghia Vu Buoc Bao Dam, KH phai Gép tue ding tét ca cde tii san khdc d¢ thanh todn phdn con
thidu cho VPBank. Toan bd dir ner gde chira duce thanh toan s& bi chuyén qua han va ap dung muc
141 sudt qua han theo quy dinh tai Vén kién tin dung. Thei diém chuvén qui han Ltheo quy dinh cia
VPRank. Phiin ng 130 chira dhege thanh lodn {néi ¢6) s€ bi 4p dung 1ai suft chdm trd theo quy dinh
tai Vin kign tin dung.

Truing hop Nghia Vi Buge Ban Bam duge bao dam bing nhidu tii san ciia mit hoje nhidu chi
tai san khdc nhau (trong d6 ¢6 Tai San Cim C8), KH ddng v ring VPRank ¢6 cac quvén nhu sau:

. Khi KH con bt ky nghla vu ndo déf vai VPBank, VPBank od qmén aiit lai tht ¢d cdc tAi san
nay lam tai san bdo dam, hodc giai toa mft, mot 55 tal san trong s ¢6 tuong ing v phdl‘l nghla
vu di giam di. Vide gidi toa ti san ndo trsde, thi sdn ndo sau 13 do VPBank toan quyén quy &

dinh;
i, Khi T 1y 141 vin dé thu hdi ng, VPLRank o qu}fén lra chon Tai $én Cam Cé theo Van Kién tin
dung hofic bit k¥ tii san nao dé xii 1Y, khong nhét thidt phai st 1¥ tit ca cac tai san
Trutmg hgp K11 vivhodc Bén cam ¢ con e6 bt ki nghia vu tai chinh ndo vai VPBank, VPBank
diroc quyvén tir chdi chdm dir cim cb d6i vii TA $an Cim C6 cho dén khi KH va Rén cdm ¢d hodn
tit todm b cac nghia vu tat chinh véi VPBank. Quyén 1 ¢hdi chdm dirt cdm cb déi vol Tai 8an
Cim C4 niy cia VPBank duge bao dam trong moi truomg hop va khéng phy thudic vao vige nghia
v tai chinh néu trén cd hay khdng thude NMehia Vu Diree Bao Bam v3 Nghia YV Puge Bao Pam
di hay chua duec KIL va'hode Bén cam ¢é hodn thanh véi VPRank. Trumyg hop VPBank xit Iy

)




1)

Tai San Cim C6 dé thu hdi ng, tidn (hu duee tir vide xir 1§ Tai San Cim C6 s& duge YPBank skt
dyng dé thu hdi 1wan b cac nghia vu oia K1 (hao gdm Nehfa Vu Duoe Bao Pam va cic nghia vu
tai chinh khic theo quy dinh tai Khodn nay ).

Quyén Vi Nghia Vu Ciia Bén Cim Cé

i, Quyén ciia Bén cdm b
Puoe nhin lai TSCC va Gifly tér vé TSCC sau khi Bén vay da thye hién xong toan b nghia
vu vii ¥VPBank theo dang théa thudn tai Van kién tin dung, Pidu Kién Giac Dich Chung

nity.
Duge yéu cu VPBank gidi toa 131 sin bao dam sau khi Bén vay hoan thanh tét ca cée nghia
vy vivi VPBank.

ii. Nghia vu cia Bén cam cb:

Cung cép diy di, chinh xac thang tin, tai lidu lién quan dén TSCC theo Vin kién tin dung,
Diéu Kign Cilan Dich Chung nay.

- Giao Gidy t v& 18CC cho VPBank theo diing thoa thuén,

- Théng bdo cho YPBank vé quyén cta ngudi thir ba ddi vé1 TSCC, név of; tneong hep
khéng thong béo thi VPBank ¢6 quyén hay Van kién tin dung va véu cdu bdi thirdmg thist
hal hode duy tri Van Kign tin dung, Biéu Kién Giao Dich Chung nay vé chép nhén qu:,fén
clia ngudi thir ba d6i véd TSCC niy theo quyét dink cia VPBank,

iii. Bén cdm cf cd cde quyén v nghia vu klidc theo thoa thudn lai Van kién tin dung, Bidu Kién

(iiao Dich Chung ndy, cac van ban khdc k¥ két voi VPBank vi theo quy dinh cia phép ludl.

3. Trrémg hop VPBank ¢dp tin dung ¢6 bao dam bing (3 sin khédc duoe VPBank chip thuin trong timg
thér k¥

at

b}

Pé bao dam cho vige thue hién céc nghia vy cia KH theo Vian kién tin dung, Céc Bén théng nhét
4p dung cdc bién phdp bao dam theo quy dinh tai Vin kign tin dyng, Hop déng bao dam.

Trudng hop KH con ¢ bl ki nghia vu tai ¢hinh nao véi VPRank, VPRank duge quyén tr chdi
chdm dirt cim of ddi voi Tai $an Bao Bam cho dén khi KL hoan tit todn bd céc nghia vy téi chinh
véi VPBank. Quvén (it chii chim dirl bao dam dbi v Tai $an Bao Dam nay cia VPBank diroe
bao dim trong moi truong hep va khong phy thude vao vige nghia vy tai chinh néu teén ¢é hay
khéng thude NehTa Vu Puce o Pam vd Nghfa Vu Duge Bao Dam 38 hay chua duoe KH hodn
thanh v&i VPBank. Trudmg hop VPBank xi ¥ Tai $an Bac Dam dé thu hdi no, tién thu duoe tir
vige x0r [¥ Tai San Bao Pam s& duge VIPRank sit dung d& thu hdi toan bd cdc nghia vu cia KH
(bao gim Nghia Vi Bwoc Bie Pam vé cde nghia vu 140 chinh khde theo quy dinft taf Vin kién tin
drng).
Trugmg hgp VPBank ¢6 véu cdu vé vige mua bao him cho Tai san bao dim, mua bio hiém cho
Khoan vay, ... KH ¢6 nghia vu phai thire hién viée mua bdo hidm holic bao dim Bén thi ba lién
quan mua bdo hiém cho Tai sdn bio dam, mua bdo hidm cho Khoan vay,... theo ding yéu ciu ctia
VPBank bao gém nhung khéng eidi han cic véu cdu vé Cdng ty bio hiém, loai bio hiém, s tién
bao hiém, gia tri tai san bao hidm/gia tri bac hidm, pham vi va difu kién bao hidm, déng thai chuyén
guyén thu huémy bao hidm cho ¥PBank. Trutmg hop KH vi pham nghia vu theo quy dinh tai Khoin
nay, VPBank duoe quvén ap dung mdl, mét sb hode déng thdi cée bidn phip sau diy:
i.  Mua bao hiém cho Tai san bao dam, mua bio hiém cho Khedn vay,... vairich bt k¥ tai khodn,
tidn giri ndo ciia KH ma tai VPBank dé thanh todn tién phi bao hiém, trudmg hop tai khoin cia
KH khéng cé hodic khdng cb di idn d8 thanh todn tidn phi bao higm, KH phai nhin ng véi bit
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k¥ sb tién phf bio hidm ndo da dige VPBank thanh todn theo cac difu kifn nhin no (13 sudt,
théri han) theo thdng bao cia VPBank. Trudmg hop VEBank mua bao hiém thay cho KH/Bén
bio dam, thi VPRank dugc lua chon T& ¢hire bao hidm va quyét dinh tit ca cac van @& lién
guan khi mua bao hiém.

. Téng & sudt cho vay A1 véri Khodn vay ca KH theo quy dinh tai ¥Vin kign tin dung,

iii. Phat vi pharmn déi vér K11 thea quy dinh cia Van kign tin dung, Diéu Kién (iao Dich {"hung
nay.

iv. Dirng gidi ngdn, chim dirt cho vay v thu hdi ne trude han d6i v tan hi Khoan vay heo
Vin kién tin dung, Didu Kién Giao Dich Chung nay.

Pidu 4, Cung CAp Thing Tin, Tai Lién Trong Qui Trinh Vay Vén

KH cam két cung cdp diy di théng tin, 1ai liéu lién quan dén khoin vay tat thai didm 4 nghj cho vay

bao gém nhung khang gidi han théng tin vé diéu kién phdp 1y, phuone an sit dung vdn, kha nang tai

chinh, didu kién v& twan thi phap ludt va cam két todn bd thing tin, 141 lidu ¢Z cung cép Lt diy di, chin

thyc va chinh xae, KIT ¢hiu trdch nhiém trude phap ludt trong tredng hip vi pham cam két quy dinh tai

Khaan nay din dén két qua thim dinh va quvét dinh cho vay cia VPBank bi anh hudng,

Bing vige ky, xdc nhin vio Van kién tin dung, KH cam k& cac théng tin néu @i Van kién tin dung la

chinh xac, cap nhat v dy da, ding sur thit (dae wom e thmy tinvé M s thee). KH dbng ¢ 36 VFBank

xic thue cae thény tin néu trén L bét ki ngudn théng Lin nde m3 VPBank ¢d duoe. Trudng hop KH

ding k¥ va duge VPBank chﬁp thufin cung cip san phim, dich vy khie (cho vay, phat hdmh Thé tin

dung, ) qua hé thdng ngan hang dién tir, KM ddng ¢ va cam két chiu sy rang budic va tuin tha day di

cic didu khodn va didu kién quy dinh tai cée chimg tir dién 17 bao gdm nhung khéng gidi han dom déng

k¥, hop déng, thoa thudn, diéu kién va didu khodn/didu kign giao dich chung hay bat ki chimg tit, théng

diép dir Hidu ndo khac duge ky két bing phuong thitc dién tir,

Tranrg qud trinh vay vén, KH co trach nhigm cung cﬁp cho VIPBank cic thdng tin, tai liéu quy dinh dudi

day d& phuc vy cho vige kidm tra, giam sat vige sir dung vin vay va tra ng cha V*Bank:

a1 Cac tai lidéu lién quan ton vige sir dung viin vay vd chimg niinh KH sir dung vin vay dilng muc déch
theo y&u chu clia VPBank:

bl Bao cdo thire irang 1ai chinb/inh hinh thu nhip cia K1, cia 11§ kinh doanh/ Doanh nghigp nr nhin
do KH lam chil. néi dung, hinh thire va théi zian bao cao thue hién theo yvéu ¢iu cia VPBank.

¢) Cac thing tin, tAi lidu lién quan dén tinh rang eia tai san bao dam;

d} Cac thimg tin, 147 liéu khiae ¢d Lién quan theo yéu chu cia VPRank,

KH, Bén cim cb déng ¥ cung cﬁp cho VPBank tit ci cac théng tin, tai liéu theo véu ciu hop Iy cla

VPBank nhim tudn thi cic quy dinh v& Phing chéng ria tidn, chdng 131 ro khing b, ¢dm vin, ting

phat. K8 déng ¥ ring VPBank cé the chia sé bét ki thimg tin lién quan dén KH vivlode giao dich cia

KH vai bt ki oo quan thue thi phap ludt, co quan quin 1y hodic Toa an trén ¢ sér viu cdu clia cac co

quan niay va‘hodc theo quy dinh eia phap lude

IWgodl cde théng tin, tai ligy néu trén, KH ¢d aghla vu thdng bao bing van ban cho VPBank trong vong

05 (nfim) ngay keé tir nedy xdv ra mit trong cac trudma hop sau:

a) KH ihay ddi Ha khiu thudng tri, dia chi lién lac, dign thoal vidhodie cic thay ddi khac anh hirdng
dén vige thong tin, lién [ac gitta Cée Bén.

b} Ha kinh doanh! Doanh nghigp te nhan do KH lam chi thay 361 tru 5, dia chi lidn lac, dién thoai
va‘hodc cae thay d6i khac &nh hudng dén vige thang tin, lign lac gifia Céc Bién.
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¢} Xy ra métirong cic trudng hop din dén VPBank oo quyén khong tiép e gidi ngdn, chéam dit cho
vay vA thu hdi ng tnrde han nhu quy dinh tal Biéu Kién Giao Dich Chung nay.

Truémg hop vi pham cde cam két, nghia vu v& cung cép théng tin theo quy dinh i Diéu ndy, KH, Bén

clim cb déng § vai céc bién phap xir Iy ma VPDank ap dung dbng thési cam kéL thanh todn diy dit cée

khodn tidn phat vi pham, béi thutmg thiét hai cho VPBank phit hop véi théa thudn cia Cac Bén theo

Van kién tin dung va Piéu Kién Giao Dich Chung ny.

(&n oit quy dinh phap lufit vé hoat ding cumy dmg dich vu thong tin tin dung vi cde quy dinh phap luat

cé lién quan, VPBank va KI1 cong thing nhit théa thudn vé viée cung cip théng tin tin dung cho Céng

ty thdng tin tin dung nhw sauw:

a} KH df‘mg ¥ cho VPBunk cung cép théng tin tin dung cia KH tai VPBank cho bt k¥ cdng tv, té
chite nio hoat déng trong linh vue thong tin tin dung (“Cong ty thimg tin tin dung™) mé VPBank la
té chite tham ga.

b} Taithér didm ky két Vin kign tin dung, KH da duoc VEBank théng tin vé Céng ty thang tin tin dung
mi VPBank tham gia nhu sau: Cong Ty C& phin Thong tin tin dung Viét Nam (PCB), Gidy chimg
nhin ddng k¥ doanh nghiép: & 0102547296, ding kv lin déw: nedy 27/11/2007. Truong hop
VPBank li t& ehiic tham gla ciia bt ki Céng iy thdng tin tin dung ndo khac, VPBank s€ thong bdo
cho K11 trong this han t5i da 10 ngdy lam viée ké tir nedy VPBank cam két cung cdp théng tin tin
duing cho Canyg ty thong tin tin dung dd hobic trong médt théi han khie theo quy dinh cia phap ludt.
KH ¢ nghia vu théng bio lal cho Bén cim ¢, Bén bio dam cde ndi dung nhin duge tir VPBank
theo quy dinh tai Diéu nay.

¢} Ngi dung théng tin tin dung VPBank duge cung cip bao ghm cac thong tin 13 dit ligu, s lidu, dit
kién lign quan ciia KH 1ai VPBank bao g&m nhung khéng gidi han thang tin dinh danh, lich st cép
lin dung, lich sif tra ng, bao dam thae hién nghla vu ... va cac thdng tin khae dupe cung cﬁp;"thu thip
theo quy dinh cia phap ludt. Viée cung cép théng lin tin dung s& duoc VPBank thue hién phil hep
vdi quy dinh cila Chinh phi v& hegt ddng cung ang dich vu thing tin tin dung va céc quy dinh phép
Tudt kltde hén quan.

dy ‘Trudmg hop Cdng ty théng tin tin dwig ma VPRank tham gia bi thu hdi Gidy ching nhin, VI’Bank
s& ngimg cung cAp thing tin tin dung otia K11 cho Céng ty théng tin tin dung dé v KH déng ¥ ring
thong tin tin dung cia KH s& digc b Iy thee quy dink ca Chinh pha v& hoat d@ng cung ing dich
vy théng tin lin dung. VI’Bank s thing bdo viti KH vE vide xir 1§ théng tin tin dung ciia K1 trong
thiri han ti da 10 ngay lam viée, ké tir ngay VPBank nhan duge théng bio cia Cang ty thimg tin tin
dung vé phuarg an xir Iy thing tin tin dung.

¢} Dé wanh hidu nhdm, cac bén déu hidu v (héng nhét ding hoat ddng cung cdp thong tin tin dung cho
Ngan hang nhi nudc hoic oo quan nha nude of thim quyén khae vin duoc thue hign theo ding quy
dinh.

Pidu 5. Cam Ké, Bio Pim Vi Cac Thia Thudn Khdc Trong Truomg Hep Khodn Vay, Han Mir

b

Puue Bio Badm 100% Bing Tién Giri Tiét Kidm/Tién G €6 K¥ Han Ciia Chinh KH Tai
VPBank
KI cam két Tai San Chm C6 thudc quyén sé hitu rigng, toan bd, hgp phdp ciia KH, KH chira 6 bét ki
hanh déng hodc cam k&t hanh ddng nao lim thay d8i hodc ¢6 thd lam thay d4i dén quydn s& hitu clia
K11 ddi véi Tai San Cam Cé bao gbm nhung khdng gidi han hoat ddng chuyén nhuong, ting cho, nhip
Pai San Cam C6 vao tai san chung, eép vin...
KH, Bén cim cd cam két Tdi San Cdm €8 khéng bi han ché wiao dich (bao gdm ci giav dich cm oé
theo Wan kién tin dung) béi bit ki cam két, thoa thusn nao khic gita K1 v&/hoiic Bén cam cf voi bit
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ks cd nhin hay 6 chite ndo khac (hao gém ci thoa thuin gifia KF vivhoic Bén cdm of véi volchdng
KH va‘hoic Bén cim cd).

KH va‘hoiic Bén cam ¢ ¢6 todn quyén xic ldp giao dich cdm cf va cée giao dich khéc lign quan i
T3 8an Cam C6 véi VPBank. Giao dich cdm ¢f (heo Van kién tin dung, Bidu Kién Gizo Dich Chung
nay ¥ céc tai lidu lign quan do K vathoac Bén cdm ob xdc lip od dy du ¢id tri phép v va dugc bao
vE, cong nhin bdi phap hudt.

K11 vishodc Bén cim cb khéng duge chuyén nhugng, chuyén dbi, ting cho, gép vén, dimg T2l San
Cim {6 88 bao dam cho nghia vu khac hodce thue hign cdc hanh vi tieomg tr 881 vai Tl San Cam Cé
trong sudt therd han hidu lue cia Vin kign tin dung, trir tnrémg hop dirge N ¢4 thim quyén cia
VIPBank dony ¥ trude bang vin ban. Néu KH va‘hodic Bén cam b cf tinh thuc hién cic hanh vi trén
khi chua dirge su dfing ¥ ctia VPBank hodic cd ¥ gidu giém théng tin lign quan tai quyén (s¢ hitu, sir
dung ...} cia té chic. cé nhin khic vai Tai $an Cim €6 thi dirge coi 1a KN vi/hoiic Bén cim cf cé
hanh vi lira dao/lam dung 1in nhigim 3 chiém doat tal sin cia VPBank vi ¥IPBank cé quvén dé nahi
Co quan ¢6 thim quyén truy cdu (rdch nhiém hinh su déi véi KH vathode Bén cim o,

KH vivhoic Bén cim cb sé thimg bdo cho VF3ank ngay khi: (iy K11 bi kh ién nai, b kién doi ma viée
khidu nai, kién dai d6 cé [i8n quan hodc anh hudmg hodc ¢é kha niing anh hudmg i Tai San Cam Ch
vihode vide thue hign Nghla Vu Puge Bao Pam cua KH; hoac (i) ngay khi biét duge co quan nha
nude ¢é ké hogeh thu hdi mot phé‘m hnodc toan ba [ai San Cim C&; hotie (i) bidt duge vé guyén coa
ngudr thir ba 88 v6i Tai San Cam C4.

KH va Bén cim cb chiu moi rid ro ddi vai Tai San Cim C8 trong sudt thoi han cta Vin kién tin dung.
Trong moi tnrémg hop, KH vathodc Bén cim ¢b cam két thure hifn ddy do nghia vu eda KH theo Van
kién tin dung, Pidu Kién Giao Dich Chung ndv. KH va‘hodc Rén cdm cf d3 nghién ciu, hidu rg vé
Nghia Vu Puge Bao BPam va hifu 13, chip nhan hoan toan viée st dung Tat San Cam C4 dé bao dam
cho Nghia Yy Buge Bao Dam theo quy dinh tai Vin kign tin dung.

KH cam két thuc hién ddy di cac nghia vu, cam két cia minh trong Van kign tin dung, Didu Kign Giao
Dich Chung niyv. Trung hop vi pham cam két. KH va Bén cim cf cé trich nhidgm bdi thudng mei thide
hai cho YPRank theo diing véu ciu ciia V 1'Bank

KIT va‘hosic Bén cdm ¢ ddng ¥ ring VPBank ¢6 quyén duoe thue hign cde hién phdp can thidt dé tim
kiém, thu thip va xéc minh cde thing tin, 4T lidy vt KH va/hnac Bén cam ¢, tal san cua KH vadthoic
Bén ciim b va cdc théng tin khac lign quan t4i KH vivhodc Bén ciim ¢ dé phue vu cho vide ky két va
thre hién Vian kién tin dung. Dé phuc vy cho viée ky két va thue hién Van kién tin dung (bao gdm ca
cdng tac thu hii nedquan Iy khodn ne caa VPBank), bing vide ky két Van kién tin dung, K11 vathoac
Bén cim ¢f iy quyén choe VPRank dai dign, thay mar KH lign hé, [am vige véi cde co quan, don vi lién
quan, ky cac pidy 13, tai lidu cén (hidt gii cde co quan, don vj lién quan (néu dume yéu ciu) dé thue
hién xdc nhin, xdc minh, thu thép thing tin vé (i) tinh trang cu tnl, viée lam, nhin khiu eia KH va &ia
dinh KH; (ii} tinh trang hoat ddng. sin xudt, kinh doanh; tinh trang thue hién edc nghia wu véi Nha
Jihine {thué; bio higm...): (iii) tinh trang, théng tin & tii sdn thudc sé hing ciia KH; {iv) cac thong tin,
dit lidu khdc ¢4 lign quan 161 viée ky két v thuc hién Van Kign tin dung. KH vi/hodic Bén cim cb déng
¥ rAng VPRank duoe oy quyén lai cho bin thi ba thue hidn cae cdng vide duoe 0y qu}-'én néu trén,

Bitu 6. Xirl¥ oy

Trudng hegp KIT khéng thue hign ddng nghia vy tra ng {dan gim cd nghia vy frd e tride ham), ngudi vige
chuyén qud han ¥a dp dung I3 sufit qua han theo quy dinh 121 Van kién tin dung, VPBank duge quyén dp
dung cac bién phip theo nhin dinh cia VPBank dé thu héi no, bao gdm nhunyg khéng aidi han:

K 1y tal san bao dam theo thaoa thudn tai Vin kién Lin dung. Diéu ki¢én giao dich chung nay,




4,
3.

Trich/tit todn cac thi khodn, cac khoan tidn gli, tai san gai khde cia K1 tai VPBank va st dung rién/idi
san ¢o dugc 4é thu hdi no:

Yéu ciu cdo 18 chite tin dung khac trich/til toan cée tai khodn, cée khoan tién g, i sdn giri khde clia
K H tai th chire tin dung dé (néu ) d& thanh toan nghia vu ra no cda K11 tai VPBank;

B irlr v&i cdc nghla vu tii chinh kkdc cva YPRank d6i v61 KH (néu co);

Cac bién phdp =i Iy ng khae phi hop voi quy dinh cua phap ludt Vigt Nam.

Trirtng herp sau khi dp dung cde bién phédp xir Iy ng nhung van khong du dé bi diip todn b nghia vy tri ng
cita KH voi VPBank ihi KH ¢b trach nhiém tigp tue tra diy di cae khoin no gbe, 181 v4 céc nghia vu tai
chinh chira duge thanh 10dn che VPBank.

Dide 7. Phat Vi Pham Va Bdi Tharimg Thiéi Hai

Trwdmng hep KU vi pham nghfa vy, cam két. trdch nhigm theo quy dinh tai Vin kién tin dung, Diéu Kién
Giao Dich Chung niy v& bit k¥ thoa thufin ndo khéc ¢ifta VPBank ¥4 KH, KH phai chiu phat vi pham
theo mitc 8% gia tri phdn nghia vu bi vi pham hode mire phat i da khac theo quy dinh ctia phayp tujt
trong timg thiri k. Ngoai viéc phai thanh todn tién phat vi pham nhy quy dinh tai Khoan nay, KH cé
nghia vu bai thiroma cho VPBank todn bi cdc thiét hai phit sinh ma VFBank phai ganh chiu do vi pham
cia KH.

Ngoai sb tién phat vi pham, 5 1i&n bi thutmg thiél hai nhu quy dinh tai Khoan 1 Bidu ndy, KH déng
¥ b&i hoan che VPBank diy da cac khoan chi phi giam dinh, dinh gid, thim dinh cip tin dung, phi fudt
stt, cac chi phi phél sinh khac ma VPBank d3 thanh todn trong trudmg hgp khoan vay khéng duge gial
ngén, chim ditt cho vay, thu hdi ng do 131 cha KH va cdc chi phi, tién phat vi pham, tidn bdi thuimg
thift hai ma VI Bank phii thanh toén cha Bén thir ba do vi pham cia K11 tre tiép hode gian tip pdy
.

Viée thanh toan tién phat vi pham, ién bdi thudmg thidt hai va tién bdi hoan s& thue hién theo théng bdo
clia VPBank vd VPBank khing cdn cung cdp bit ki chitng tir chirg minh thiét hai ndo. Khi phat sinh
vi pham, ¥PBank s thing bdo cho KH vé s tién phat vi pham, 56 tidn bdi thudng thiét hai, s6 tién béi
hoan va thiri han thenh tedn cdc khodn tidgn ndy, théng béo nay ¢6 gid 1ri rAng budc nghia vu thanh todn
ciax KH,

‘Thoa thudn vé phat vi pham va béi thudmyg thiét hai tai Dién nay khéng 4p dung trong trwémg hop KH
vi pham nghia vy trd ng ode, |31 tién vay theo quy dinh tai Van kién tin dung va Difu Kién Giao Dich
Chung nay,

Viée dp dung cdc bién phap phat vi pham va bdi thudng thiél hai khong anh hudng téi quyén coa
VPBank trong vide dp dung cdc bign phap xur 15 khae khi KH vi pham theo Vin kién tin dung va Bidu
Kién Giao Dich Chung nay.

bie 8.  Luit Bidu Chinb Va Giai Quyét Tranh Chip

1.

Lk

Win kién tin dung, Diéu kién giao dich chung niy duoe didu chinh boi lubt phép hién hanh coa ndc
Cong hoa XE hot Chia nghia Vidt Nam,

Néu bét ki didu khoan hay didu Kign ndo hay bét ky phén nao hodc khodn mue nao via Diéu kién giao
dich chung nay bi tuyf:n b 13 khimg ¢6 hitu luc hay khdng (hé cudng ché thi hanh béi Co quan Nha
nirdc o6 thim quw:n thi nhiing diéu khodn hay didu kién d6 s& khong lam vé hidu cic diéu khodn va
didu kién, cac phin hodc cde khoan muc khéc ciia Dicy kign giso dich chung nay.

Nhifmg ndi dung nio chua duge quy dinh trong Bidu kign giao dich chung nay s& thire hién theo cdc quy
dinh san pham, dich vu tin dung eia NH v céc quy dinh cia phép ludt ¢o [ién quan.
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4. Céc tranh chip phét sinh tir hode lién quan dén Vin kién tin dung, Bidu kién giao dich chung nay s&

duge cac bén ban bae xir 1§ trép tinh thén hop tée, binh dang v& 160 trong 1in nhau. Truéme hop cac bén
khéng ty thoa thuin dugc hodc khing muén thoa thudn v&i nhau, mat tong cie bén cd quyén khai kién
ra Tda An nhin din cb thim quyén d& giai quyét theo quy dinh cia phap luat. Cac bén théng nhit ring:

—  Biachi cila cic bén phu néu tai Van kign tin dung 1a dia chi duwe str dung dé Toa dr xdc dinh thim
quysn giai quyét tranh chip theo quy dink cita phdp ludt. Trrma hop KH thay déi dia chi ma khéne
théng bao cho NH hing viin ban, thi duoce higu 12 K11 ¢d tinh gidu dia chi, tr6n teanh nghia vu va
NH 6 quyén véu cdu Taa dn th by eiai quvél vu 41 theo (hi tue chung, KH chdp nhan vide Toa An
R | vﬁng mit Kt ké ca truding hep khdng ]ﬁy dirgre 1évt khai ciia KH.

NI eo todn quyén hra chon va yéu ciu Taa an noi 66 try s chinh cia Ngan hang TMCP Vit Nam
Think Virong 13 Tod An ¢d tham quyén gigi quyél tranh chap, ké ci khi khdng tim kiém duoc dia
chi cta KH vi bét cir 1§ do gi.

Ditu 9.  Trao déi thong tin, ceng L‘ﬁp thong tin va cic diée Khoin sira doi, b Seng

I

Nhém dém bac duee cung cép thong tin kip thai trong qua trinh sit dung sén phédm/dich vu cia NH, KH
ddng v nhan théng tin, thing bao (bao ghm cé thang tin quang cdo, khuyén mai) vé cac san phim, dich
vy, wu 430, chueng trinh, hoat déng coa NH thang qua tin nhin, thir dign tir, cude goi dign thoai va cdc
phirong tién khac duge NH tridn khai titng theri ky. Néu tir chdi nhin céc théng tin néu irén, KH s& goi
dén hotline 1900345415 hofic theo chc pluromg thite khédce duge NH thdng bdo thmg thod ky trén websile
chinh thirc cia NH.

VPBank s théing b4o cho KH cdc vin d& lién quan 161 khodan vay, tai san cdm b theo Vin kién tin dung,
Bidu kién giao dich chung ndv ciing nhu de thong 1in, thong béo (bao aém ca thana tin quing cdo,
khug,-‘én mai} v& s4n phfum dich vu, chueng trinh, vu &1, heat ddng,... ¢ia VPBank vi‘hoac cdc déi tac
ciia VPBank bao gdim ¢ cée sira ddi, bd sung, cac didu chinh vE chinh sach cia VPBank ddi vii khoan
vay, Tai san cdm ¢ theo Vian Kign tin dun 4 Diéu kign giao dich chung nay vii thin glan va 58 lurong
khéng han ché bing mt trong cde phuomy thire lién hé do VPBank trién khai Wimg thoi k¥ bao gém
nhirng khing gioi han mdt trong cac phuong thirc saw gal van ban théng bdo 11 dia chi cda KH. goi
dién thogi, gl tin nhin SMS t5i s6 dién thoal cia KH, piri cmall t¢i dia chi cmail K duge KH dang
k¥ voi VPBank, nigm vét i tru s& dia diém kinh doanh hodc thong bdo trén website chinh thie cia
VIPRank (website: http:/Awww. vpbank com. v, DG1 vdi cae ndi dung VPBank thang bao cha KEI bing
viin ban theo quy dinh coa Vin kién tin dung, Diéu kién giao dich chung nay, cic vin ban lién quan
hoic quy dinh cia phép ludt, Cac Bén ddng ¥ ring, vin bin ¢o thé dupe VPBank [ip vi gii bing ban
gii}f hoic bﬁng cde thing diép dir lidu gua lin nhén SMS, email... cho KH theo quy dinh tai Didy nay,

Cac: Bén théng nhét dong ¥ réng dia chi. s6 dién thoai va email cita KH nhu néu 1ai Khoan 2 néu trén 14
dia chi, s& dién thoai va email cia KH nhir néu tai phan diu coa Vin kién tin dung. KH dwoe coi 13 da
nhén dugre théng bao cia VPBank khi VI'Iank da thing bao bing mélimdt sb trong ede phuong (hie
néy trén to1 dia chi eia KH hoiic dén sb dién thoai hoae dén email duge KH dang kv voi VPRank hoic
niém yét tai tru s dia diém kinh doanh hodc d3 théng bdo trén website cia VIPBank. VI’Bank khing o
nghfa vu phai x4c minh viée KH da nhin duge cac thing bao nay. Trwdng hop KH ¢d sy thay ddi dia
¢hi 56 dién thoai, email lign hé hodic cin trao d6i théng tin v&i VPTank thi phai thang bio cho VPRank
biing vin ban; néu khing théng bao thi VPRank ¢t quyén théng bdo theo dia chi, sé dién thoai va email
cfi va mic nhién coi nhu KH d3 nhin duoc thing bdo khi VPBank thang bdo ti dia chi. 56 dién thoai
v email ndy va ndi dung cdc thing bao ndy co zid irl réng bude KH.

Trrémg hep KU e nhu chu nhin Hop Pdng phal hanh va sir dung thé tin dung/Hep dong cip han mic
t{n dung thé, phat hanh va sr dung the tin dung duge giae kit g bm‘a VPBank va K11 lign quan 161 vige
cdp Han mic tin dung the. phat hinh va sit dung Thé, KH dén bit ky Chi nhanh ndo oia NH 3 duge
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Cho muc dich tudn tha guy dinh phap luit; muc dleh xdy dumg, hodn thién, phat trién cdc sdn pham dich
vy v thuc higén cdc hoat déng kinh duanh, hoat dfng hop phdp khdc coa VI"Bank {bao gdm cd hogt
:i‘r:-ng thu Béi no): vishode muc dich tao didu kién dé KH ¢6 (hé tiép cin va s dung da dang CAC SA1
phim, du.h vit do VPBank hotic cic bén lign quan, cic dbi tde khde cung cip, KH déng ¥ ring VPBank
é quyén sit dung cae thong lin ¢4 nhin ciia KH, thong tin tr ¢cac vin ban, Gl lidu do KH cunyg cip va
théng 1m che giao dich cia KH tai VPBank dé cung cip cho: (i) cée co Guan cd tham quyén yéu cau
sung clp théne tin theo quy dinh cda phép ludt; (i} cac don i ¢ chite ndng cung cdip dich vy théng tin
tin dung, danh gia tin nhigm, kiém todn; (jii) céc cong ty con, cdng ty lién két, cong ty thinh vién cia
VPBank, (iv) cdc déi tic kinh doanh, 461 tic Tidn quan c6 hop tac véi VPBank dé phét trién, cung cép
hode 1i8n quan t&i viee phat tridn, cung cdp cdc san phim, dich vy cia VPBank; (v) cdc ¢ nhin, dai 1y,
nha thiu hay cac zhd cung oép hang héa, dich vu 6 kv két hop déng, thoa thudn v6&i VPBank lign quan
161 cée hoat dbng cuia VPBank; (vi) cdc bén lién quan khic ma VPBank thiy 13 cdn thiét & dap dmg,
hio vé quyén va Igi ich hop phap cua KH vahodc cia VPBank: v&'hofic (vii) ngird thin coa KH {duoc
hidu bac edm nhung khéng oidi han vo, chdng, con, bd, me, anh, chi, em, ban b, ), bén khéc bt kj
dbng ¥ thanh tudn dv oo vay/du no thé tin dung ciia KH cho VPRank va‘hodc phéi hep, hé trgr VPBank
trong hoat ddng thu hdi no theo quy dinh cia VPBank.

Trudmg hop K1T 517 dung thé, moi thang bdo, yéu cdu cia KI{ phai duge giti 161 NI [ theo mdt trong cac
phuonyg thite san déy: Bfmg vAn hin, qua 56 dién thoal (—§424) 39 288 880/1900 545 415/s5 dign thoai
khac do NH théng bédo ting thoi ki hodc didm gizo dich gdn nhit coa NH. Tiy Wimg piso dich ma KH
véu cAu, sau khi nhin dwoc théng bdo cla KH guu cde phuony thire tén, NH 6 thé véu ciu KH hodn
thién cdc thad te lign quan trén cor ¢ phi hep v&i quy dinh caa phdp lubt.

BH duoe coi 14 c:hftp thufin toin bé nhitng ndi dung sita ddi theo (héng bdo cia NH néu KH tidp tue duy
tri khoan vay; tiép tuc s dung han han mire thiu chi: tidp tue duy trl han mire tin dung the, Thé tin dung
tai NH sau thixi didm NI théng béo.

Pitu 10, Ngbn Ngir

Didu Kign Giao Dich Chung nay duge 13p bing Tiéng Vidt, Trong trudmg hop cdc Vin kién tin dung hay
man hinh cung ciip Dich vu tin dung (néu ¢6) duge 13p hay thé hidn bing nhiéu thit 1iéng thi ban tidng Vit
12 ban ¢6 gid tr phdp Iy dp dung, ban djch dudi cac loai tifng khéc ehi ¢d gid tr{ tham khao.

Piéu 11, Tuin thi FATCA, Cam két cia KH va‘hode Bén cdm of ddi vivi quy dinh vé phiong ehing

La2

iham ahiing; Phong, ching rita tién, cllé-ng tai try klning b
KH xdc nhin ring (i} KH 43 dirge NH théng bao vé Didu khoan va Didu kién v tuan thi dao [uat
FATCA danh cho Ch thé ca nhan trén website cia NH (www.ypbank.com vn) (“Pidu khadn vi Dicu
kign FATCA™; (ii} di nhan, doc, duge tr vén, giai thich diy di, hidu 13 v cam két tudn tha ddy da
cic ndi dung trong han £iéu khoan va Diu kién FATCA nay; ({if) ddng ¢ ring NH c6 quyén thay adi
(sita d61, bé sung, thay thé} cac néi dung eiia ban Didu khodn va Pidu kidn FATCA trong titng théi ki
theo quyét dinh ciia NH ma khéng phai théng béo truede holic nhin duoc sy déng ¥ coa KH.

KH cam kér rang tai san bac ddm cho khodn vay theo Van kién tin dung, Piéu Kién Giao Dich Chung
ity vi tht ca cdc khoan tién duge sir dung dé tre hign nghfa v trd ng, nghia vy tai chinh khéc coa
Khéch Hang theo Van kién tin dung, Bidu Kién Giso Dich Chung niy duoc hinh thanh tir cde ngudn
hop phap va khong vi pham bt kv cde guy dinh ndo cia phédp Wil (bae gim cd cde guy dinh cia phap
Indt vé Phong. chine riva tién, chong 140 ro khating 16),

K11 vi/hoie Chil thé vahoic Bin cim cb hoan toan hidu 6 visc VPBank khéng yéu cdu KH vi‘hoac
Chi thé vihodc Bén cdm cd hay ngeed thin elia KH vidholic Chi the va‘hodc Bén cém b duatién cho
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can b, nhin vién, céng tie vigén coa VPBank va‘hodc can bd, nhan vién, cling lac vién cia Doanh
nghidp ed cung cﬁp dich vu cha VI"Bank d& hé trg VPBank tién khai hoat déng ban san phém tin dung
dén KH vithodc Chit thé trong sudt qua trinh tr vén, thidt [3p, giao dich véi VPBank, hd tro VPBank
trong hoat ddng xir I ng,..; ¥PBank chi thu cée khoan tién (gbe, 141, phi, phal va cdc nghia vo thi
chinh khac cua KN va‘hofc Cha the) phu hgp véi quy dinh ciia phap ludt ¥4 duoc thoa thudn véi KH
va‘hodc Chu the,

4, KH vathode Chi thé vashode Bén cim cb cam két (1) khéng héi 13 dhedi bér ks hinh tinfe nda, bao bim
nhung khing giti han vige: dua tidn, qua, hode goi ¥ s& dua tién, qui. cée loi ich vt chir khic, ké ca
vige chidu d&i, an uérng hay gitp d& d&i véi can bd, nhin vién, cing 1de vidn cia VPBank va‘holic can
hé, nhin vién, céng tdc vién cia Doanb nghigp ¢6 cung cdp dich vu cho VPRank d¢ hd tro VPBank
trién khai hoat ddng ban san phim tin dung dén KH va/haie Cho the, hd trg VPBank (rong hoat dong
xit ¥ ey, nhiim dat duge cde giao dich, théa thudn b Jgi; va (i) khang thure hién cde hanh vi gian
1dn, vi pham quy dinh, quy trinh cia VPBank, vi pham quy dinh cda phap ludt;

5. Néu biét, phat hién hodc nhin duge cac zoi v, dai hoi. yéu cin vé vide dua, nhan héi 16 diedi bi Ky
kinh thirc n&o cia cin bd, nhin vién, cdng tic vién cia NI vd‘hodc cdn bd, nhan vién, cdng tde vién
clia Doanh nghidp b cung chip dich vu cho ¥I"Bank d& hd ro VPBank trién khai hoat d&ng ban sdn
phim lin dung dén KH vi‘hodc Cha thé, hi trg NH trong hoat déng x0 1y no,... nhim dat duoe cac
gina dich, thaa thudn ob lgi, KH vi'hoae Cha thé sé thong bao ngay cho NH théng qua mit trang cac
kénh (iép nhén théng tin sau day: sukienuanthu@vpbank.com.vn;, hode 56 dién  (hoai
024.73059129 hofc thng dai 1900545415 hosic kénh lign hé khdc dwge NI tridn khai tima thi ki

6. Trong trudng hep vi pbam ¢ic cam k&t tai Didu ndy, KH va‘hode Chil the vithodc Bén cim ed hodn
todn chiu trach nhigm trude phap lugt v& cac hanh vi vi pham cia minh, ddng (i 1l b cic quyvén
khiéu nai ddi véi VI*Bank.

7. Bbi vi Chii 1hé 13 Cén b nhéin vién lam vige tai cdc td chire, doanh nghip:

a) Trudmg hop Han muee tin dung The, Thé tin dung cia Chii thé duge cfip, phat hanh theo chinh sach
danh ricng cho KH ta Cdn bd nhéin vién ciia ¢dc t& chirc, doanh nghiép bao gbm ca NH (sau diy
gol chung 14 “Doanh nghiép™, Cha thé ddng 7 rang khi Cha thé nghi viée tai Doanh nghiép vi bét
kv 15 do nao {do hét thivi han hop diing lan dong, b sa thai, thoa thudn chim dit hop dong lao déng
viyi Deanh nghiép,. .., thy thudc vao chinh sach cia NH time thil ky, NH cd thé xem xét dp duny
mét hodc mat #6 cdch thire xir ¥ nho sau:

{1} Chém dut 1 Tan mire tin dung ‘The di cip che KH v thue hién déng Thé.

(if) Biéu chinh Han mie tin duna Thé, Han miie sit dung The di cép cho Kil. Han mitc dugc dién
chinh s& duoe NH thdng bio cho KH theo phuong thire phit hep véi Digu kign giao dich chung
nay.

(iii) Didu chinh cdc mire 11 sudt, phi,... phit hop voi chinh sdch ¢da NH ting thai k¥,

{iv) Yéu cdu KH cung cdp bd sung edc hi so, tii liéu hojo bd sung cae didu kign cén thiét dé NH
xem xét ¥a quyét dinh vide cho pheép KH Gép we duy (i Han mue tn dung The.

by Truémg hop KH khing b NH chim dit Han mire tin dung The, Han mie st dung Thé va néu KEI
tiép tuc st dung The sau khi d3 nghi vise i Deanh nghiép, KH duge coi 13 ddng ¥ vai 1t ca cde
chinh sdch didu chinh cia NH.

Didu 12. Sy Kién Bat Kha Khdng

I.  Sukién bit kha khéng 12 sy Kidn xdy ra mét cach khach quan ma mdi bén hode cde bén trong Vian kifn

tin dung khang thé lutmg trude duge va khing thé khic phue duge dé thue hign cac nghia vu ciia minh
theo ¥an kién tin dung, mac di d4 dp dung moi bién phip cédn thid, va kha nang cho phép.
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2.

Cic hén nhit irf thoa thudn mét trong cae trromg hop sau duge coi 34 sy kifn bat kha khing:

a)  Chién tranh hodc do thién tai hojc do thay d51 chinb sach phap lud caa Nha nude.

b Quw. &1 dinh, y&o ciu cia Co quan Nha murde co thim guyén, 15 chire thé qum. té, cae td chirc qude
t¢, i chiire mrde ngodi cd lign quan dén cdc hoat ddng phong chnng mita Lidn, phong chnng pian lin,
cAm vén trimg phat, chéng 131 trg khiing bé,...

¢} Sucd dudng truyén, dign, mang, thidt bi, vi rit. cde 18 k¥ thudt,... x4y ra bit ned, him ngadi kha
ning kifm soat cia NH hodic phat sinh do sy gidn dogn treng vige cung cap dich vu 1 cdc nha cung
Cﬁp, hén thit ba cung ¢hp dich vu cho NIT,

d) Céc su kién ma NH dé 4p dung moi bién phap ¢in (hiét theo quy dinh ctia phdp lujt nhung khong
thé khée phue duge.

¢l Cde fririmg hep khiac theo quy dinh coa phip ludl.
Khi x&v ra sy kién bt kha khdng, NIl trong pham i kha ning cé thé s& thue hign théng bdo cho
KIVChi thé duge biér, 4p dung i da cdc bidn phip @& han ché, khic phuc sw cb, bio dam viée cung
ca"ip dich vu cho KEVChi thé mét cach 1i8n tue. Khong phu thude vao quy dinh i Khodn ndy, viée mt
trong edc bén/cdc bén bi tac ddng boi su kién bit kha khang din dén khéng thue hidn duge nghia vu
¢z minh theo Vian Kién tin dung s khing bj coi 13 vi pham nghia vu theo Van kién tin dung va ciing
khéng phai |2 co sér d& bén con laj yéu cau bii thuéng, phat vi pham va cac quyén khac theo quy dinh
tai ¥an kién tin dung.

Pi¢u 13, Hién Luc Vi Diéu Khoan Thi Hanh

1.

Pidu Kign Giao Dich Chung nay o6 hidy hye ké 1 ngay 4p dung nhu ndu tai phin diu Bidu Kién Giao
Dich Chung niy va thay thé cic Ban didu kién giaa dich chung sau:
- Biéu Kiga Giao Dieh Chung V& Cp Tin Dung Danh Cho Khéch Hang Cé Nhan Tal VPBank /4p

d;mg ké the nudy 0771 £2022);
- Piéu Kién Giao Dich Chung V& Cho Vay Theo Han Mie Thén Chi Teén Tai Khoan Thanh Todn

Qua VPBank NEO Theo Géi San Phim Tién Giri Co Ky Han Bao Cining Thiu Chi vdp duns i tir
rgrcy 3A082027).
Nhifng vin & chua duge d cdp dén trong Phin A - Céc didu khodn va didu kién chung s& doo thye
hién theo timg Phin v Céc didu khodn va didu kién riéng tuong itng v loai hink Dich vu tin duag
Khéch hang sit dung, theo quy dinh vé titng loai hinh Dich vu tin dung ciia VPBank, cic cam két, théa
thudn khaic giita Khach hang véi VPRank {néu ¢d} vi theo quy dinh ciia phap fudt od lign quan. Tnzing
hop cb su khdc biét néi dung gilta Phin A ndy va Phin v& Cdc didu khoan va diéu kin riéng thi quy
dinh tai cdc Phin vé Cac didu khodn va didu kién riény o6 gid tvi wu tién ap dung.
Trudmg hop ¢6 didu khoan ndo d6 ciia Piu kign giao dich chung niy bi v6 hitu theo phén quyét cia
co quan ¢ thim quyén thi cdc didu khoan cdn lai vin gitr nguyén hidu luye v6i Céc Bén. VPBank &2
xem x61 d€ sia d8i, b sung lai digu khoan do cho phi hop véi quy dinh cha phap Ludt.

Trudmg hop mdt trong Cde Bén vi pham nghfa vy quy djnh tai viin ban, thod thuén dwoe ky két bai
Khéch hing va‘hodic VPBank lign quan dén Dich vy tin dung, va Didu Kién Giao Dich Chung nay gay
thi¢t hai cho bén kia thi phat chiu trich nhidm b&i thuémp tét ca cac thigt hai truc tiép va/holo gidn tiép
phat sinh cha bén bi thiét had.

Ngoai trir truome hop o thda thudn kkhac gitta VPBank va Khach hang, Difu kién giao dich ehung ndy
dp dung cho tit ¢i cdc Khach hang cd nhin duge cép tin dung tai VPBank ké tir ngay Diéu kign giao
dich chung nay duoe dp dung (Jirve Aiéu bao gom ca cdc Khdoh kong od rhdn 33 dueae VP Bank cung
cap fin duny trude thei diém o higu lue cda Biéu kign giao dich chung nay theo phyong thite gico kéf
Vin kign tin dung vi chdp thudn didu kién wiao dich chung twomy ting voi timg Dich v tin dunyg cu
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£hé),

PHAN B — BAN BIEU KIEN GIAO DICH CHUNG VE VAY TUNG LAN
VA/HOAC VAY HANMUC
(Thude £4én kidn giao dich chung vé cdp tin dung danh cho Khdch héng cd whdn tai VEBank)

Piéu 1. Gtai thich tir ngir:

1.

g

“KH/Bén vay™:
L3 Bén vay ¢o thdng tin chi (it nha néu tai Van kiéu tin dung.
— Péng thdi 13 Bén chm ¢b trong trudmy hop khodnt vay bao dam 100% bing tién gui tidt kidmtién
girl oo k¥ han caa chinh KH tai VP Bank.

“Khoan Vay™: La si tién VPBank cho KH vay theo phuony thivre cho vay titng lin hode Cho vay theo
han mirc nhu quy dinh tal Van kign tin dung. BA1 61 trudmg hop Cho vay tirmg ln gidil nedn nhiéu lin
v Cho vay theo han mute, v&i méi 1in piai ngdn VPBank va KH s€ ky Khé ude nhin ne 48 thoa thudn
v ghi nhin cac ndi dung lign quan dén sé tign che vay, khodn vay dugc giai ngén. Khé wde nhin no
nay la mit phﬁn khéng tach rdi cia Van Kign tin dung.
"Giﬁ:.' Ding ky'": La tai lidu, van ban dudi bat ki hinh thite, tén oo ndo trong dé ¢6 ghi nhin ndi dung
dang ky vay vén theo phuong thire cho vay timg Jan tai quiy giao dich clia VPBank va khoan vay nay
khéing c& (31 san bao dam ma KH da kv, xac nhin dong v. Bényg thid v&i vide dang ky vay vin theo ti
Héu, van ban néu irén, KH ¢o thé két hop ding ky s dyng médt, mat s& san pham, dich vy ngén hang
khéc bao gom nhung khong 2idi han mé tai khoan thanh toan, thé ghi ng, dich vu ngén hang dién tr, . .,
"BE nghi vay vin": Li ndi dung ghi nhén cde dé nghi vay von coa KH tai Gidy Dang kv, Trén co sé
Dé nghi vay vén ena KH va cac hd so, tai li8u do KH cung cip, VPBunk s8 xem xét, thim dinh va quyvét
dinh cho vay 481 ved KH.
"Xdc nhin chap thufin cia VPBaok": L3 cac ndi dung chéap thuin cho vay cia VPBank ddi véi KH
theo nGi dung tai Gidy dang ko
“Hp Péing”: L.a Hop dong cho vay duoc ky két gitra Bén vay, Bén cim ¢ {trong trrdng hop tii san
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bao dam ciia bén thir ba) va VPBank, bao odm ca (cac) pha lue, van bin sia Adi, bd sung, (Cac) Khé
uoc nhin ne va van ban khde od lién quan
7. VVan kign 6o dyng™:
Ehi Khach hang sit dung IYch vu tin dung néu 1a Phén B — Ban Biéu Kién Gizo Dich Chung Vi Vay
Ting Lin VaHode Vay Han Mire, Viin kifn tin dung cé thé 1
Hop déng cho vay dp dung d8i véi Khach hang ca nhin vay vén timg 1an khing tai san bao dam
trén Kénh VPBank NEQ durge ky két gifta Khach hang va VPRank trén Kénh VPBank NEQO, bao
gbm ch (cde) phy Tue, van ban sita 461, bd sung va viin bdn lidn quan cia Hep dong cho vay nay (dp
dirg A6t vei Khdch hing vay fimg Idn khdng 6 i san béo ddm trén kénh VPBank NEQ hodc kénh
arline ihde ctia VPRank).
—  Gifiy Déng ky, Xac nhin chip thuin cia VPBank (dp dyng ddi voi Khdch hing vay img lin khing
€6 toi son bdo ddm ta Oudy gian dick cia VIPBank).

- Hep ddng cho vay ap dung cho Khich hing ¢4 nhin vay online timyg lin tal VPBank va Khoén Vay
duce bao dam 100% bing Tién goi tiét kigm/Tién gl ¢6 k¥ han bing phuong tign dién 1 eiia chinh
Khach hang tai VPBank duge ki két gitra Khach hang v& VPBank, bao gdm ¢ cac hop déng/phu
luc, viin ban stra d6i, bd sung (néu c6) (dp dung dii véi Khach hang vay online timg ldn bdo dam
100% béng tién givi £EE kidm/vién gid ed ky han cia chinh Khdch hdng fui VPBank).

- Hop dng cho vay duoc ky két gifta Bén vay, Bén cim b {irong trudmg hop tai san bae dam ciia
bén thir ba) vi VPBank, (cdc) Khé udc nhin ng va vin ban khic ¢6 lign quan bao gim ca {cac) phu
lue, vin ban sira dbi, bé sung (dp dung 360 voi Khich hiang vay vimg ldn tgi Qudy gigo dich cia
VP Bank va khodn vay bdo dam 100% be?:mg tién vl (8t kidmdtien giri oo K han cia chinh Khich
hcire fot VP Bank).

— Hop diing cho vay/Hop déng cho vay han mite duge ky két gitra Khach hang v3 VPBank, (cac) Khé
wére nhdn ng, cde vin ban khic kv két gitta Khach héng va VPBank bao gém ca (cac) Phy iuc hop
déing, viin bén sira ddi, bé sung (d6i voi cho vay timg lan hode cho vay han mie tai Quiy giao dich
ctia VPBank dam bao bing tai san khic duge FPBank chdp thugn trong tieng thed kg,

8. “Cho vay timg Jin/Vay tineg Fin": L3 phuong Lhire cho vay ma méi 1dn cho vay, VPBank va K11 thue
hién thi tue cho vay vi kv két thoa thudn cho vay,

9. “Cho vay theo han mire/Vay theo han mire”: 1.3 phrong thite cho vay ma VPBank xdéc dinh va théa
thudn vii KIT mét mie du ne cho vay 15i da duge duy tri trong mét khodng 1héi gian nhét dinh. Trong
han mie cho vay, ¥YPBank thuc hién cho vay timg lin d8i véi KH.

Céc thust ngit viét hoa khac khéng duge gidi thich trong Phin B niy s& duge hidu va gidi thich theo cdc néi

dung trong Phdn A - Cae difu khodn va difu kién chung cia Bidu kién giao dich chung nay; Van Kicn lin

dung, Hop déng ban dam.

bitu 2. 8¢ Tién Cho Vay, Thoi Han Cho Vay, Muc Bich Sir Dyng Tién Vay, Ddng Tién Cho Vay,
Diéu Kién, Phwong Thire Giii Ngin Vi Pheong Thite Cho Vay
I. Cic bén déng v ring;

— Trudmg hop KH vay timg n khéng ¢6 bao dam béng tai sin tai Quiy giao dich cia VPBank: $6
tién cho vay, Théri han cho vay va Muc dich sir dune vén vay, Ding tién cho vay duoe Céae Bén thoa
thudn va ghi nhan tai phan Xéc nhén chip thuin ela VPBank ddi véi KH.

— Trwéng hgp khae: §5 tién cho vay, théi han cho vay. muc dich s& dung vén vay, déng tién cho vay,
dupe thre hide theo quy dinh tan Hop déng cho vay dwge kv gitta KH va VPBank. 1rudng hop KH
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mudn vay vén bing ngogi t¢, KH phai dip img céc didu kign then quy dinh 6 lién quan ciia VPBank
va clia phap hiat vé cho vay hdng neovai té.

2. Bidu kién vi phuong thic giai ngin:

Didu L
1.

a)

b}

Vi méi khoan vay duee giai ngdn nhidu lin, mdi lin cé nhu clir vay vén va nhin giii ngin thude

han mire, hodc nhan giai ngdn thude Khodn vay duge gidi ngin nhigo 1dn, KH phéai giri trudée cho

VPBank i1 nhil 05 ngiy lim viée hojic mt thési han khic duoe VI*Rank thang bao cac eidy (¥ sau:

(1) Vi trudmg hop cho vay thea han mie: Gidy d8 nghi oiai ngan; cac chimg i, tai liéu chimg
minh muc dich sir dung vin v cic gify 1 khic theo véu ciu cua VI’Bank.

(i) Vi trutmg hop vay timg Tin gidi ngdn nbidu 14n: Céc gidy 10 chimg minh muc dich s dung
Vi vay,

Néu duge VPBank ddng ¥, KH & kv Khé wde nhin ng va cic gidy tr lién quan theo yéu ciu coa

¥ PTiank.

‘I'vir trwrdg hop VPBank ¢ chap thudn khac, VPRank chi eial nedn khi KH va Bén lign quan (néu

cal

(i} i dap ing cac didu kién gidi nzin thep quy dinh tai ¥an kién tin dung (néx o)

{i1) B3 hodn téd ko so, didu kifn gidi ngdn, hoan tAt viée mua bao hidm va dip tng ede didu kién
khde theo quy dinh va véu ¢du cla VPBank;

{iiiy Khing xav ra cac truémg hop KT1 i chiam dit cho vay, ngimg ziai ngan, thu hdi ne trrde han
theo quy dinh cia Vin kign tin dong va Piéu Kién (Hao Dich Chung nay;

(iv} KI L nit ¥6n trong thevi han giai ngim theo thoa thudn véi VPBank (du cd);

Khéng phu thude vdo cde thoa thudn néu trén, VPBank cé quyén tlr chdi gidi ngén trong trudmg

hop quy djrth coa phép ludt khdng cho phép giai ngan vathodc do diéu kign thic té ctia VI'Bank

khong thé giai ngdn, Trong cac truedmg hiop réu trén, Bén m» cam két s& bdi thudmy cho VPBank

ﬁa} i cic khodn chi phi gidm dinh, dinh gig, thim dinh ¢fp tin dung ma VPBank J3 thanh wén

hedc phai ganh chiu, Mgodi cac chi phi néu én, Bén vay phéi bai thuang céc chi phi, cdc thiét hai

thue t& khic cho VPBank theo quy dinh ciia phap ludt timg thii k.

Phuomg thae gian ngdn;

(i1 Truéng hop KH vay tirng ldn khéng ¢ bio dam bing i san tai Qudy wiao dich cla YPBank:
Gial nedn mal (01) 1n v theo phuong thite quy dinh tai P& nghi vay vén cia KH.

{i1) Trudmy hop khidc: thue hién theo quy dinh tai | Tgp déng cho vay duge ky gifta KI1va VPBank.

Phuong thire cho vay: Cho vay timg lin hodc Cho ¥ay han rmtc,
Théi diém nhan no: La thei diém v PBank widi ngin khoan vay theo plorong thafe théa thedn & KH tai
Vin kidn tin dung va Didu Kign Giao Dich.Chung nay,

Lai Susit, Phi Va Cac Chi Phi Khac

L& suét cho vay trong han dp dung trong truéme hop co chu lat thir han tra no (15 suft cv cdu lai thol
han trd nee): Thue hién theo guy dinh coa YPBank tai thii diém cqr cdu lai. Trir tewdng hop ¢d thaa thudn
khde, mUc 18] sudt cho vay ap dung trong trudng hop o chu lai cling duoc difu chink dinh k§ nhu cdch
didu chinh 18 sufit cho vay trong han thee thoa thudn oia Cde TBén trong Vin kign tin dung.

Lii sufit cho vay dp dung d8i vi3i du ng afic qua han (151 suit gua han} Bing 150% mec lai sudt cho vay
trong han ap dung tai théd diém chuyén ne qua han, hMic 11 sudt nay duoc dp dun;, ké tlr third didm
Khoan ng ghelkhoan tidn 14i cia KH bi chuyén qud han dén khi KH thanh todn hét ngs gdc qua han/khoin
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Lién 141 qud han.

Lii sudt chdm tra 4p dung déi véi tién I5i chim tri Bing 150% 13i sudt cho vay trang han ap dung tai

thévi diém chim trd Hi ntung t61 da khdng qua 10%/mim (foh wén 50 du |&i chim trd twong dng voi thiv

gian chim trd.

Lai suft cho vay trong han va co ché didu chinh 13i sudt:

a) Lii sudt cho vay trong han va co ché didu chinh i sudt duge VPBank vi KH théa thugn theo nhu
i vén cia thi truémg, nhu cdu vay vin v mitc 46 tin nhiém cda K11 va dugc ghi nhin cu thé trong:

—  Xac nhin chip thuin etia VPBank v cée tai liéu glao dich lién quan gilta Céc Bén {cldi vori
Khodn vay tng idn khing 6 bde ddm bing tdi sém tai Qudy giao dich cia VP Bank).
Hop Pbng cho vay timg 1dn duge ki oita KIH va VPBank va cdce @I li¢u giao dich fén quan
ojita Cac Bén (61 vt trucmg hop khdc).

b} Mic 181 sudl cho vay trong han va M L sufit cho vay didu chir:lh quy dinh tal Vin kién tin dung
duee ap dung & Linh (i theo phuong phép tinh 131 quy dinh tai Diéu 2 Phin A Bidy !‘iién Gfiim Dich
Chung nay, cdc mie 3 suft ndy BANG chinh mie 1 sudt ndm tuong ung (15 suat quy dbi) theo
phucng phap tinh 181 s dong:

(1) Théxi han tinh a0 dwge xac dinh tir ngay tidp theo ngay VPRark gidi ngan vin vay dén hét neay
KH thanh todn hét toan ba du ng cho VPBank; va

(i) $& du thye 1é @& tinh 15§ 13 56 du diu ngay tinh 1

D¢ Jam 15, mic [&i suit quy d&i khéng duoc dp dung dé tinh [8i theo phuong phép tinh 1 quy dinh

tai Didu 2 Phin A £idu Kién Giao Dich Chung nav.

Truwdmg hop thai han tinh tir khi KJT nhan gidi ngén vén vay dén khi KH thanh toan khoan tién VPBank

di gial ngin la dudi mét ngdy, Cde Bén thoa thuin rﬁng, theri han tinh 131 va s6 neay duy tri s& du thuc

1€ dé tinh 13 duge xde dinh 13 01 (mgt) ngay, s& dur thye 1 dong dé tinh 138 12 56 du cudi ngay trong thoi

han tinh 1ai hode 56 du tai thad didm KM tra ne thy thude vao thdi didm nio dén trude. Khang phu thudc
vio quy dinh néu wén, ty thude vio chinh séch cia YPBank timg théi kv, ruéng hop thd han tinh ti
lci KM nbén gidl ngn vdn vay dén khi KH thanh tean khoan tién VPBank da gidi ngén b dudi 01 (mét)
ngdy nhung KH thanh todn trude gior hé thing cia VPBank ngirme chi nhan ede giao dich (rong ngdy,

VPBank c6 thé xem xét khdng thu 13i d5i véi khoan dir ng nay. Givr hé théng VPBank ngimg ghi nhén

cdc gian dich trong npdy duge xac dinh theo thyc t€ hoat dong cia hé théng va ¢d thé dugc VPBank

thay ddi tirng thiri ki,

Phi 1ién quan dén khoan vay: KH ¢& nghia vu thanh todn cho VPRank cic khoan phi sau diy:

ay  Phi tra ng tnedc han:

—  Pdi vai Khodn vay timg l4n online tai V'Bank va khoan vay duoe bao dam 100% béng tidn goi
tigt kiemfidn gul ¢ k¥ han cia chinh KH tai VPBank: thyc hign theo quy dinh cia VPBank,

— D& vS rudmg hop khac: Thue hién theo Vin kién tin dung, Cée khedn phi khéc thea quy dinh
ctia VPBank phil hop vdi quy dinh ciia phap [udt b lién quan, Thang tin vé cde loai phi, mire
phi ma KH phai thanh toin s& thye hién theo biéu phi dugc VPBank nigm yét céng khai tai try
s cde dia diém kinh doanh vadhode trin website (www.vpbank.com.vi) otia VPBank tai thai
diém thu phi.

b) Kl déng ¥ va oy quvén cho VPBank Ly dong trich no bt ky t3i khodn nao cia K11 tai VPBank dé
thu cdc khodn phi thude nghia vu thanh todn oba KH theo Vin Kién tin dung.

7. KH dbng ¥ thanh toan cic khoan chi phi v cae nghla vu tai chinh khéc Jién quan t6i viée vay viin phu
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herp véi thoa thudn cia Cac Bén trang Vian kién tin dung. K ddng § thanh toan céc khodn chi phi va
cac nghla vy tai chinh khéc lién quan 16 vidc vay vén phit hop véi thoa thudn eta Cde Bén trong Vin
ki¢t tin dung, Biéu Kién Giao Dich Chung nay.

Piéu 4.  Trd No Gie, Lai Tién Vay

K1 phai thanh todn géc, 11 clia khoan vay cho VPBank theo dang thén han quy dinh tai;

—  Xdc nhén chdp thudn cua VPBank va cée 131 1idu giao dich 1ién quan gitta Cac Bén (447 vii khodn
vay ting ldn khdng oo bdo ddm bang téf san tai Oudy giav dich cig VPBank).

- llgp Hrfmg cho vay timg 1an duce k¥ sitta KH va VPBank vi cac (2 lidu giao dich lién quan gifta
Cie Bén (o7 vt khodn vay khde).

Céc Rén ciing théng nhit hidu ¢d rine vige vi pham nghia vy ré no eda bit ky mot Ky tra no gde vadhoic

K3 trd ngr 130 nao cfing bi col 14 vi pham nghia vu trd no va VPBank ¢ quyén thu hii ngay todn bé du

ne cdn lai ciia KH ma khéng cén phai chi dén khi két thae thed han cho vay quy dinh tai Vin kién tin

dung.

Trémg hop ngay dén han tra ng gbe, 131 ¥4 cde nghla vy tai chinh khac (ndu ¢d) irliing vao ngay nghi

clia VPBank hodic ngay nghi, ngay [& then quy dinh cia phap lugt, thi KH phai tra ng vao ngay lam vige

lién ké ngay sau dé va 13 vin duge tinh cho dén ngay K11 thyc t& ra ng.

Xt Iy khoan chénh 1&ch (ndu ¢8) sau khi sir dung Tai San Cam C6 dé bi trir Nzhia Vi Pugc Bao Ddm

hodc rat trde han 17 San Cim C6 dé thanh todn che Nghia Vu Puwe Bao Pam hofe xir [y Tai Sin

Cim C& dé thanh toan ng vay:

a) Néu khodn tién chinh Wch Iom hon Nehia Vu Purgc Bao Dém, khoan tidn chénh lach & duge
VIPBank chuvén vao 1ai khoan thanh toan eia KH mé tai VPBank.

by Néu khoan tién chénh l&ch nhd hon Nehia Vy Dugc Bae Dam, todn b due ng géic chua duge thanh
LWdan s& b Chuj.e'én qué han v ap dung mixc 14 sudt qua han theo guy dinh tai ¥an kién i dung.
Théri difm chuyén qua han theo quy dinh cita VPBank. Phin ng [& chua duoc thanh toan (néu ¢d)
5& bj dp dung Iai sudt chim tra theo quy dink tal Van kidn 1in dung.

Trudng hop KII mudn thanh todn ng cho VPBank trude thivi han, KH phai thdng béo trude bing vin
ban cho VPBank it nhit 03 (ba) ngdy lam viée va phai duoe VPBank déng ¥, ddng thivi phai thanh todn
cho VPBank 56 ny gée mudn thanh toan, cde khodn I3, cde khoan phi, cde nghia vu tai chinh khac (néu
<o) {irong trutmg bop KT trd nes trece han mét phz"inj hodc todin bé du no ghe, 131 khodn vay, cde khoan
phi, cdc nghfa vu tai chinh khac (néu cd) (trong trudmy hop KH trd ng tnrée han todn b) va khoan tién
phi tra ney trudie han theo mide guy dinh tai Viin kién tin dung, Diéu Kién (iiao Nich Chung nay.

K vay hﬁng loai tién ndao (hi trd no gde, 18, cde khodn phi va cac nghia vu tai chinh khae fién quan
bane loai tidn d6. Trudng hop VPRank chil déng trich ner tai khodn cua KH € thu no' ma 13i Khoan 46
o6 loai ién Khae vai loal tién vay, VPBank duoce quyvén thue hign viée mua hoje bén ngoai té cho Kl
nhy quy dinh tai Khoan 7 Bidu niy d& thue hién thu ng ding log tidn vay.

Vide thanh toan cae khoan ng coa K duoc thue hién tai tru s ede dia diém kinh doanh cta VPBank
hode cde purong thire khac theo quy dinh ctia VPBank tirng thér k. KH cd thé thanh todn ng vay bing
tién mit, chuyén khodn hodc théng qua cac phuong thic thu ne kkie do VPRank trién khai timg thei
kv, KIH eé nghia vu méd 147 khodn thanh todn tai VPBank va hao dam riing (ai khodn ndy b di w6 du dé
VPBank thu no khi dén han, KII déng ¥ ring. VI’Bank duge thae hifn cde bién phap nhic ng b xa va
cac bién phép thu héi no theo quy dinh cia VPBank titng thai k. VPBank co quyén cho ddng tam khéa,
trich, thl todn (Al khoan (tai khoan thanh todn, tai khodn Thé, thi khoan tién gui tiét kigm, tai khodn tidn
gl ea k¥ han va cdc tii khodn khédc) clia KH tai VPBank, cic khodn Lién gii, tai san pin khéc cia KH
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tal VI'Bank hodc [§p uy nhigm thu véu ciu cdc th chire Un dung mé @i khoan cho KH trich tién chuyén

chu VPBank dé: (i) Thanh toan cdc khodn ng dén han, qua han, cdc khoan 13i, ¢dc nghla vu 14i chinh -

khac phat sinh lign quan dén Khoin Vay; (ity Thanh wodn, b trir cac khodn ne dén han, qud han, cac
khodn 1, cde nghia vu tai chinh khac cia KH 1ai VPBank va xir 1§ cdc tnrdmg hop khac theo thoa thuin
gita K11 va VPBank. Néu céc 131 khoan cia KM cé loal tién khéc v4i loai tién vay vd VPBank cb di
nguf?m ngoai tg dé mus hodc ban cho KH tra ng, thi VPBank s€ tw ding mua hojc bdn ngoai 18 cho KH
iheo ty nia ma VPBank dang dp dung tai thi diém do G& thu ny. Trong trromg hop nay, VPBank s¢ véu
cdu KH k¥, hodn thién cée chime tir mua, ban ngoai t& theo quy dinh cha VPBank, truémg hop KH
khéing thue hign hogic tir ¢hdi thue hién, VPIank cé quyén 1 déng thue hign viée mua, bén ngoai (€
cho KH theo quy dinh tal Pi¢u Kign Giao Dich Chung nay. Viée VPBank bén ngoai té d& KH tré no
duge thue hién phi hep w6i quy dinh cila phap ludt.

Trong trudng hop vi bt kv 1y do nao, khoan tién KH tra ng cho VPBank bi khéu wir, thu hdi mét phin
hodc toan b theo 1énh hodo quyét dinh cia co quan co thdm quydn, KH b nghia vu thanh Lodn 53 tién
bi thu hi, khéw trir @6 cho VPBank trong vong 05 ngay ké tir ngay VPBank thing bao cho KH vé vite
bi khéu trir, thu héi d&. KI[ chdp nhan vige VPBank phuc héi fai s& no twong dmg véi 56 Gién bi khéu
trir, thu hiit (ghf ner lad Bode caf nhwe KIT chua thanh odn s¢ ngy teomg ving vor 50 tién b khdu trir, thu
hai).

Céc Bén théng nhit théa thudn v& thi tr thu ng nir sau:

a) Truedng hop khodn vay chira bi chuyén qud han, ddi véi moi khodn tién the no, VPBank s& thu theo

1h 1y Wy lidn nhu sau vi ¢6 quy@n thay d6i thir tu a tign 28 ma khang phu thude vao ¥ chi cia KIT

vathodc cde Bén lién quan: Cdc khoan chi phi, phi coa VPBank {néu ¢y, cac khoan tien phat, tién
bi thuémg thigt hai, tién i chém tra trén ng ik, tidn (3§ trén du ng gdo dén han, ng gde dén han va
céc khodn 1idn quan khac.

b} Truémg hep khoan vay bi chuyén gua han, VPBank s8 thue hign thu theo thit ty sau: chi phf xir Iy
tai sin bio dam, cac khodn phi, chi phi ctia VPBank, cdc khodn lign phat, bdi thuéng thigt hai (néu
ct), o gho qud han, tién 137 chim tra trén no 1, tidn 15 wén du ng g hi qua han vi cdc khodn lién
quan khac,

Piéus.  Co Cu Lai Théi Han Trd No

i.

()

i}

Trude ngdy dén han cla cac Ky trd no ghe vivhoie 18] it nhdl 13 10 (mudi) ngdy, néu KH do gip khé
khiin tam thisi dn dén khéng cé kha ning tra ngr diing han, K1t ¢ thi giri vin ban 4 nghi VPBank xem
x&t cor cdu lai thixi han 1ra no.

VPBank trén co s¢r xem xéi kha niing tai chinh cda minh vi két qua dinh gig kha nang tr n ciia KII
co quyén chdp nhin hodc khong chip nhin dé nghi co ¢du lai thai han tra ng oia KT 1. Néw KH dgo
VPRank déng ¥ cho co cdu lai thir han wré no, khoan vay ciia KH s& duge ap dung miic 1 suft co cdu
lai thévi han tra ney phit hgp voi thda thudn clia Cde Bén trong Piéu Kién Giao 1jch Chung ndv. Ngodi
vige dp dung 131 sudr oo ciu thér han trd ng, K11 déng v va cam két tudn thi dédy du cae didu kign theo
yéu cliu coa VPBank va thanh todn moi khoan phat, chi phi [ign quan tdi viéc co cAu Jgi théi han tri ng
thea mae duoe VPBank thing bao,

"Thba thudn cor ciu lai théi han ted ng chi co gid tri khi duge ldp thanh van ban ¢d chir Ky clia ngudi ¢d
thim quyén cda Cac Bén.

Piéu 6. N Qud Han, Chuyén No Qua Han Va Chdm Thanh Todn Tiéu Lii

1.

VPBank duge quyén chuyén ng qué han déi v6i sf dur ng ghe ctia K trong ede trudmg hop san:

WEN Gy oD




a)

b

Pén thoi han tré no ade theo cde Ky tra no 35 thda thudin gita Céc Bén trong Van kign tin dung ma
KH khéng trd hofic tra khéng diy di du ny gde va khdng dugc VPBank chip thudn co cu lai thoi
han 1r4 ng. Thid didm qua han duroc tinh tir ngay ké tiép cua ngay dén han ra no eic theo cic Ky
1rd noy.

Exén thdi han tré no géc tién vay 43 duoe oo cdu lai thid han tré ng theo quy dinh tai Niéy Kitn Giao
Dich Chung ndy ma KH vin khéng (ra hode tra khéng diy db du no gde nhu di thoa thudn. Thii
diém qud han duoe tinh tr ngdy ké tiép cia ngay dén han tra ne gée theo thoa thudn vé co cdu lai
theéri han tra ner gifra KH va VPBank,

KH phai tra ng trrde han trong cac trudmg hop thoa thudin 1ai Piéu Kién Giao Dich Chung nay
nhung khéng trd hoac trd khéng day di du no ghc theo véu cdu cia VPBank. Thivi digm qud han
duge tinh 6 naay ke tiép cda ngiy ma VPBank v&u ciu KH phai trd no trude han.

2, Khoan no gbe qua han s8 phii chiu 13 sudt qua han ké tir thisi didém qua han cho dén khi Bén vay thanh
todn hét no gde qua han, cu thé nhu sau:

aj

b)

Truémg hop Bén vay chim thanh toan no géc theo ede phin ki trd no d3 thoa thufin gitta Cac Bén
trong Vin kién tin dung, Diéu Kién Giao Dich Chung ndy vi VPBank khéng quyét dinh thu hai
todn bd dir ng con lai ciia Bén vay trude thin han, thi phin du ng gde thye t bi qud han phai chiu
13i suAl qua han; phin dir no gde chua dén ki (63 no van chiu mae 15 suft cho vay trong han.
Trudng hop Bén vay vi pham nghia vu ird ng gf::nc khi két thic théd han cho vay néu tal ¥an kKién tin
dung. thi toant bi dir ng gé-c con lal cia Bén vay theo VWan Kién tin dung, Didu Kién Giao Dich
Chung ndv phai chiu & sufit qua han.

Truémg hop VPBank véu ciiu Bén vay phal thanh todn toan bd du no eda lal trude thai han, néu
Bén vay khing thue hign hode thiee hién khdng ding nghia vu trd niy theo véu chu elia VI'Bank, thi
toan bé du no gée cdn Iai cla Bén vay theo Vin kién tin dung, Diéu Kién Giao Dich Chung nay

phéi chiu i sudt qua han.

3. Viée VPBank chuyén no guéd han va dp dung I3 sudl qud han theo quy dinh tal Didu nay khing dnh
huomg dén vige VPBank thye hién cic quy%n khic theo quy dinh tai Vin kign tin dung v Didu Kign
Giao Dich Chung nay. K& tir thari diém qua han, VPBank cé qu}fén ap dung cic bign phap thoa thudn
tai Van kién tin dung, Biéu Kién Giuo Dich Chung nay vé (cae) Hop déng bao dim (néu cd) vivhoie
cic bigén phap theo quy dinh ¢ia phap ludt d& 1 1Y noy, thu hdi Lién vay.

4. VPBank s& théng bdo cho KIT vé VIEC chu}'én ng qué han bﬁng mit tromg cac hinh thire thdng bao ninr
quy dinh lai Bidu Kidén Giao Dich Chung nay. Thong bio cia VPBank s& bao gbm cic ndi dung vé dur
ng ghe bi qua han, thii diém chu}'én gy qué han, 1 suft ap dung ddi voi dur neg géu;: hi qua han, cac
(héng 1in khdc lign quan (néu ¢d),

5. Trudmg hop KH khang tré dving han tién 1ai theo thda thun gitta Cac Bén trong Van kién tin dung, Biéu
Kién (ao Dich Chung nay v cac théa thudn lign quan, khodn 131 chim thanh toan s& bi VPBank chuyén
tr qui han dérng théri K ¢ nghia vu thanh toan che VPBank khodn tién 13i chim trd theo quy dinh tai
Khoan 3 Biéu 3 Phin 13 — Ban Piéu Kién Giao Dich Chung Vé Vay Timg Lin VaHoac Vay Han Mike,

Dién 7.

Chim Dirt Cho Vay, Thu 1éi N Truéde Han Va Xir Ly Ny

1. KH hodn toan déng ¥ ring, khi xay ra mdt trong céc trudnmg hop sau diy, KH s& khéng duov VPBank
il ngin. s& b VPBank chim dit ¢ho vay va phai trd ng tnrde han cho VPRank:

a)

b)

KH cung cz"lp thimg tin, tai lidu lisn quan 151 vide vay von sai sur that, kKhdng chinh xdc, khing trung
thire khi dé nghj vay vén hoéc trong qué trinh vay vin tai VIPBank:

KH vi pham nghia vu trd ng goc, 18, phi, chi phi va bat k¥ nghia vu tai chinh nio khdc déi véi
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g

h}

i

k}

[}

VPBank (bao gbm nghia vu trd ng theo bét ky Ky tra no giic, Ki trd ne 1] ndo) theo thoa thugin
gitta VP'Bank va KH tai Vin kién tin dung, Digu Kién Giao Dich Chung nay va cic van ban thoa
thufin li&n quan;

KH khéng riit vén trong thisi han (néu c6) duoc quy dinh tai Van kién tin dung, Piéu Kién Giao
Dich Chung nay va cic védn ban cé Jign quan vivhodie yéu cdu cliia VPBank;

KH sir dung vén sai mye dich;

KH cd hanh vi khing rung thue, trén trdnh, thidu thién chi véi VPBank trong qué trinh vay viim,
tr4 nu, khing phéi hop vii VPBank trong qua irinh VPBank kiém sodt sau vay vahodc kbing cung
cdp duge cho VPRank cdc chimy Ui, tai ligu phye vy cho hoat ddng kigm sodt sau vay cuia VPBank;
KH bi chét hode bi Toa 4n tuyén bd 1a da chér; bi Téa dn tuyén bd mét tich, bi mat nang lye hinh
vi, bi ki khin trong nhan ihae va ldm chil hanh vi; ly hén, chia tai sén chung trong thdi ky hin
nhén: b tedn hodc thay ddi nod cu i ma khing 1hdne bio cho VPBank;

Tinh hinh tai chinh, thu nhip, tii san cia KH va‘hode HS kinh doanb/ Doanh nghigp tw nhan do KH
lam chii giam sit; phin 1om (31 sin eda KH vashodic Ha kinh doanh’ Doanh nghiép fu nhin do KH
lam chii bi k& bién, phong toa, cdm gilt holie bi tranh chép; KH bi lién guan t&i vy an hinh su (b
khé td, bat, troy td, xét xai, chdp hanh hinh phat t...); KH va‘hoac Ha Kinh doanh/ Doanh nghiép
tur nhan do KH lam chi {ién quan dén cac tranh -::h;“ip, khidu nai, khiéu kién ma VPBank nhin dinh
1a cé thé anh hudingz dén kha ning 1rd no coa KH cho YPBank;

Cdc tai san bao dam tién vay (néu cd) bi mit, b hong, gidm sid gia iri, bi guy huach hode lidn quan

dén cac tranh chip, khiéu nal, khiéu kién ma VPBank nhén dinh 13 ¢6 kha niing anh hudng dén viée
thu hdi vén cia VPBank:

Truéme hop khoan vay duge bio dam bing tai san ciia Bén thir ba (néu ¢6) ma xay ra mét trong cde
irwimg hep san:

- Bén thir ba 13 ca nhén bi chét hofic bi Toa &n luyén b 13 da chét, bi 10a én tuyén bé mat tich,
bi mit niing lyc hinh vi, bi kho khin trong nhin thic v4 i3m chi hanh vi: Iy hin, chia tai san
chung trong théi k¥ hdn nhin; bé wrdn hoic thay déi not cu tri ma khéng thang béo cho
VPBank;

Bén thir ba & doanh nghiép hodc t& chire kbac thire hién vide chuyén ddi, chia, tach, hop nhir,
sap nhéap, giai 1hé, phd san; thay dai dia chi trg 8&, dia ¢hi lién lac md khing théng bio cho
WI'3ank.
Trudng hop Bén vay c6 nhidu khoan vay, khoan tin dung khéc 1ai VPBank, thi néu cé bt kv Hop
dong cho vay, khoan tin dung nao phat sinh ne qué han hode phai (rd ng trude hgn, thi Jigp Béng
¢t thé chua dén han cfing dirge coi 14 dén han v Bén vay phai thanh todn ngay toan bd dur no con
lai cho VPHank;
Bén vay hoic Bén thir ba 14 ¢a nhén (trong trudng hop khedn vay duge bao dam bing il sén cda
Bén thi ba} bi khé khin trong nhin thite va lam chi hanh vi; ¢hia 131 san chung trong théd ky hdn
nhin;
Bén vay khdng cung cdp. cung cﬁp khényg ddy du hode khong ding thivi han cde ching Ly ching
minh hoac lién guan dén vide si dung von vay theo guy dinh cia VI"Bank timg thii k¥; Bén vay
khing phdi hop vai VPBank trong gqud trinh ¥PBank kiém sodl sau vay; hodic Bén vay khing cung
cap cho VPBank bio ¢do tinh hinh thu nhip trong thoi gian vay vin theo yéu cdu cia VPRBank.
K11 phét sinh du no khic qué han hofic du ne khdc bi tha hdi ny trrde han tal VPBank hoac tai cac
t& chire tit dung khic;




P

q)

1

V)

w)

7}

KH vahode Bén bac ddm (Ja chink KH hode Bén thir ba khde di ky hep déng baw dim che nghia
vi ciia KH theo Van kién fin dung) vi pham bit k¥ nghla vu ndo dét v&i VPBank theo Vian kién tin
dung, Pitu Kién Giao Dich Chung nay vivhodc Hop ddng bao dam tidn vay hosic XY I3 Cac trodng
hop phal xar Iy tai sdn bao dam dé thu hai ner theo quy dinh cia Hop ddng bio dam;

KH khéng cung cdp, cung cip khéng diy dit hodc khéng dong thév han cde chimg tr ching minh
hodc lién quan dén viée s dung vén vay theo quy dinh clia VPBank tirng thén ki hoae KH khéng
cung cap cho VPBank, bdo cdo tnh hinh thu nhip trong théd gian vay ¥én thee yéu cdu cda VPBank;
KH va/hode Bén bao dam khdng thuc hign hodc thue hign khing ding cac yéu céu, chi dén ¢a
VPBank lién quan dén céc eing vide nhim kv két, thuc hign, duy i Van kién un dung. Hop ddng
bao dam nhir: cdng ching, chimg thue, dinh gia, ding ky giaoe dich bao dam, fir vén x4c thire 14
san/giiy td, kiém k&, quan Iy il sén bdo dam;

K11 khang thirc hign tai tyc Hop ddng bao hifm hodc dong phi duy tri Hop ddng bio hidm theo véu
chu cla VPBank hodic KH bi Cang ty bao higm tr chii bin bao hiém;

Phat sinh céc sw Kién din dén muc dich vay vén cia KH khéng duoc thie hign hodc khang tiép tuc
drge thue hidng

Daoanh nghiép tir nhin hodc HS kinh deanh de KH 1am chit hode lém thanh vién cd tén trong danh
sich ngime hoat déngam ngimg kinh doanhichidm dit hoat ddng trén website cia 'dng cuc thus
trone trudmg hop KH vay vin 4é phue vu cho hoat déng kinh doanh cia Doanh nghidp tu nhinHo
kinh doanh ndy;

K vi pham phap uft, chinh sach ciia Nha murde;

KH khing b sung, thay thé tai sin bao dam theo véu ciu cua VPBank;

Co qu}fét dinh ¢ia co quan Nha nude oo tham quyén vé viéc VPBank phai thu hdi ny (twde han:
hoiic phit sinh cde su kién thay d5i, bun hinh méi chinh sach, quy dinh phdp lodt hay cae quyét
dinh cita co guan Nha nueks b thdm quyvén lién quan 161 vide cho vay, 14i sudt cho vay, cdch tinh 13
hoiic cae sw kién bét kha khdng/truime hop khén cdp nhu khung bd, chién tranh, bae dong. dinb
cong, bai ¢dng, ldn cdng, hicu tink, thign @i ma VI’Bank duge yéu ciu thu hdi ng trede han hodic
phai thu héi ng tride han dé bae dam thu hdi no vay;

Viée cho vay, gidi ngin o4 thé din dén vide vi pham cdc quy dinh cia phép ludt vihoic ¢o thé lidn
quan true tiép hodc gidn 1idp dén hanh vi vi pham phdp ludt (bao 2ém ca cée quy dinh cia phép ludt
vé Phong, chéng ria (ién, ching tai tro khing b,

Vide cho vay, £1di ngdn 1ién guan dén bt ki t& chitc, cd nhin nde oo tén trong danh sdch den, danh
sdch canh bao, danh sdeh Phong, chdng rira tién khide do co quan nha mrde ed tham quyén ban hanh,
khuyén nghi 4p dung va'hode duoce dp dung tai VERank;

Cac tnrémg hop theo quy dinh tai Diém 1 Khoan 2 Biéu 9 Phén B — Ban Diéu Kign Giao Dich Chung
V& Vay Timg Lan VaHoiic Vay Han Mie,

Cac trudng hop khic ma VPBank x&t thay cdn thiét d& bao dam thu hdi ng vay;

Khi xdy ra mét trong edc trréme hop néu wén, VPBank 6o quydn (ntumg khong ¢d nghia vy cn oif vdo
tinh hinh thure té va lua chon thét diém thich bop dé quyét dinh ngling giai ngén, ¢him dit cho vay va
thu hdi ne trirée han. Khi VEBaok quyé dinh thu hdi ny trude han, ede khoan ng gde, 18i va oéc nghia
vy lidgn quan khae ciia KH thude pham vi ¥IPBank thu hé1 ny lrwde han div da dén han hay chua dén han
dén tr& thanh khoan no dén han.

VPBank s& théng bio cho KH vé viée chidm dirt cho vay, thu héi ng triede han bing mdt reng cde hinh
thitc thdng béo nhu quy dinh tai Diu Kign (Fiao Dich Chung nay. Théng bao cia VPBank s¢ néu rd
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thér dmm cham ditt cho vay, thu hdi e trude han, sé du ng gde bi thu héi ner trusde han; thed han l‘lU.r.’:Il
tri sn dir ny guc bi thu hdi ng trede han, thet diém chuyén ng qué han; 1ai suat ap dung déi ¥véi 50 dur
no gée bi (hu hdi trde han va cdc thing tin khéc lign quan &1 nghta vy tré no cia KH (néu cé). KH

cam két thure hidn tra ng rude han theo dang Thimg bdo cua VPBank.

XUt I¥ ng vay: Trudmg hop K khdng thue hién ding nghia vu tra ng (bao gfm ¢ nghla vy trd ng trude

han), neodi vide chuyén qud han va dp dung 131 sudt qua han, VPBank duge quyén dp dung cac bign

phép dd thy hdi ng, bao gdm nhung khing giéi han:

A} X1 ly 1ai sn bdo dim theo théa thudn tai Hop déng bao dim:

b) Trich/tdt todn cic tai khodn, cac khoin Lén i, (Ai san g kKhéc cia K1 tai VPBank va sir dung
tién/tai sim o duge dé thu hdi no;

¢) Yéu clu cac th chito tin dung khéc trich/tit todn cac tai khoan, cac khodn tién giti, ti san s khée
cita KH tai t& chie tin dung d6 (néu ¢d) d¢ thanh toan nghfa vu fra ng cia K1 tai VPPBank.

d) D& iy v cae nghla vu Ll chinh kivic clia VPBank d61 vai KH (néu 6.

e) Ciac bign phap xir Iy no khdc phit hap ¥&i quy dinh cia phap jujt Vigt Nam.

Trrdng hop sau khi dp dung cde bién phap xu Iy no nlunyg vin khéng di dé b de“;p lodn b nghia vu

tra no cia KH vé1 VPBank thi KH ¢6 trdch nhidm tiép we tra ddy dd ede khodn no g, 131 va cdc nghia

vu tdi chinh chua duge thanh todn che VPBank,

Ditu 8. Quyén Vi Nghia Vu Ciia VPBank

1.

Quyén ciia VPBank:

a) i chdi cho vay, tor chéi gidi ngén 1idn vay néu KH khang dap dng ddy da cac didu kisn, thi e
theo yéu ciu ¢iia VPBank hodc VPBank khing o6 d didu kién d& cho vay, gidi ngan tai thir diém
KH yéu chu;

by Duoc quyén thay déi thari han didu chinb 147 sudt va bién dg didu chinh 13i suft trong cdo trutmg
hep theo thda thudn i Van kién tin dung, Ditu Kién Giao Dich Chung nay vi cde théa thudn lidn
quan khae hoiic cho phit hop khi thi trieme o bién ddng bit thudmye hodic chinh sdch tign t& va Iai
suat ciia Ngdn hang Nha nude od sy thay dbi anh hudmg dén 141 suét khodn vay;

¢) Duge quyén yéu cdu KH sir dung moi tai san, ngudn thu coa KH 8 thanh todn cdc khoan ng cho
Y PBank 38y do, ding han

d) Duoc quyén lign hé truc tép véi cdc bén o6 nghia vy 1ai san d6i voi KH 88 nhin cde khodn tién, tai
san ma bén @ phai trd hodc phai giao cho K11,

¢) Puge quyén truc tiép kiém tra holic véu ciu KH théng bo, cung cép thang tin vé& vite sir dune vén
vay, tinh hinh 1ai san, tai chinh, thu nhip clia KH, vé tii sin bao diam, vidc tudn thi v& phdp loat
bao gdm phdp ludt vé mai truomz va céc thing tin khdée lidn quan dén khodn vay hodc dén tinh hinh
thue hign nghia vu 1rd ney coa KH;

f) Duge yéu clu KIEbd sung thém (ai sin efa minh hoge ¢iia Bén thit ba vio thé chip, cdm ¢d, kv quf
cho VPBank trong cdc truémg hop VPBank nhdn dinh ring £id iri t4i san bao dam hién tai khing
dn d& bac dam cho nghia vy trd ng ctia K,

g} Puge quyén it I¥ tai san bao dim cia K1 vathoac Bén thir ba (néu ¢6) dé thu hdi ne;

hy C& Lodn quyén chuvén gino, bin cho Bén thit ba Loan bi hoic mét phin khodn ne cia Kil theo Van
kigén tin dung mé khing cin phai od sy ding ¥ ctia KH;

1) Ty ddng tam khoa, tdch, til toan 14i khoan (cd ki han, khéng k¥ han) ciia K1 tai VPBank, cac
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khoan tién atr, tai sén gui khac cta KH tai VI'Bank hodc ldp dy nhiém thu yén cu cac 16 chire tin
dung mé 1ai khodn cho KH trich tidn chuyén cho VPBank dé thu héi cic khoan ne pde, 13i 1ién vay,
phi, phat, cac khoan phai thanh toan, hodn i, b&i thuemg cho VIPBank thea Vin Kién tin dung va
Didu Kién Giaa Dich Chung néy hode bit ¢ khodn ng, nghta vu thanh toan nac khac cia KH ddi
viii VPBank theo cac cam két, théa thudn hodc van bén khac k¥ kit gita VPBank va KH.

iy Ureimg hop KIL Bén Cim cb, 3en Bao dam oo nhidu ngusd, thi 141 ¢ cac KH phéal clng lidn &5
thire hign nghta vu theo quy dinh cua Van kién tin dung va Diéu Kién Giao Dich Chung nay, Khéng
phu thudic vao bit k¥ quy dinh hay thoa thugn nao khac gitta cde KH, Bén Cdm cd, Bén Bao dim,
VPBank cé quyén véu céu bét cir aj trong si cde K, Bén Cim ¢, Bén Bao dam phai thue hign
1oan b nghia vu theo Van kién tin dung, Hop déng cim cé, Hop déng bio dam va Didu Kién Giao
Pich Chung niy.

k1l throc quyén fira chon phuong thite gini Xac nhin l:-lu?rlp thudn ciia VPRank 18 KH theo mit, mdt sd
trong cie phutomg thirc sau: Qua chuyén phit t6i dia chi cia KH, qua email, qua SMS ¢ gin dudng
link dé K17 vao xem v tai Xac nhin hofic bat ki phuong thite pdo khée dupe VPBank trién khai
ting thivi k. Trudng hop VPBank d3 thye hién giri Xdc nhin chdp thudn cia VPRank cho KH thea
phong thire néu trén nhimg Ki khang nhan duge vi bit kv 1 do gi, theo Van kidn tin dung,
VPRank ¢é quyén {nhung khong cd nghia vu) cung cép cho KM Xac nhin chip thuin cia ¥PBRank
ban géc/bin sao ¢ xdc nhin d3 451 chidu voi bin ghc theo quy dinh eia VI Bank. Trinh w, thi tuc
thire hidn viée cung cdp ban gdebin sao Xae nhin chép thuin coa VPBank néu irén thee hidn theo
quy dinh coa VPBank tai thii didm KH dé nghi,

)] anérnﬂ hop KH 14 can bd, nhan vién ciia VPBank, néu KH nghi viée tai VPBank, VIPBank duoc
quyén sir dung mot phan hodc todn b céc klman tidn mi VPBank phai thanh todn cho KH khi KH
nghi viéc {tlen hrompg, tign thrimg, fién tro c:ap ..} d& thu héi cic khodn no, cae nghia vy tai chinh
ciia K dbi vai VPBank theo Hop Béng, Bidu Kién Giao Dich Chung nay.

m) Tryc tidp kiém tra hode yéu cdu Bén vay thong bao, cung cép thimg tin v& vige wdn tha phap ujt
bao gbm ca phap ludt v& mai truémg cua Rén vay.
1y Pugc quyén sita ddi, didu chinh bt ki diéu khoan, diéu kién nao cha Didu Kién Giao Dich Chung
iy titng thén diém ma VIPBark cho 13 phi hop tiy theo quyét dinh cia VPBank. Phueng (hire gii
vi nhin céc théng bio sira ¢6t, diéu chinh Pidu Kién Giao Dich Chung gitia VPBank va K1 thye
hién theo guy dinh tai Biéu 8 Phin A cia Ditu Kién (fiao Dich Chung ndy. Kt duoe coi 14 chép
thudn todn bd nhimg ndi dung sira d6i theo thdéng bdo cia VPTlank néu KIT tiép twe duy tri khoan
vay tal VPBank sau thivi diém YPBank thing bac.
2. Nghia vu ciia VPBank:
a) Gidi ngén tién vay cho KH theo ding (héa thugn;
b Giai chip tai san bao dam (néu cé) sau khi K11 44 thye hign xong todn b nghia vu dbi véi VPBank
(bao gom cd nghia v khong dure bao Fim bing taf som).
1. VPBank ¢6 cdc quvin va pehia vu khic theo thoa thudn tai Van kién tin dung, Diéu Kign Giao Nich

Chung ndy va theo quy dinh cia phap ludt.
Diuy. Quyin Vi Nghia Vy Cia KH
1. Quvén cia KH:
a) Puge nhin v s dung vén vay Lt VIPBank theo ding thoa thudn;

b) Buge nhan lai Tai 8in Cim C3 va Gidy 1o v& Tai San Cam C& sau khi KH da thue hign xong wan
hi nghia vu val VPBank theo ding thoa thudn tal Vin kién tin dung, Piéu Kién Giao Dich Chung
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<)

nay;
Buce véu ciu VPBank gidi toa tii san bdo dédm thude s& hitu eda KIT {néu i) sau khi KH hodn
thanh 14l ¢d cac nghia vu vdi VPBank,

Mghta vu cua KH:

a)

b)

c)

d}

£}

h);

Cung clip diy di, chinh xéc va trung thye céc thong tin, hd so, tai ligy lign quan din vige vay von
{heo yéu cu cia VIPBank trong sudt qud trinh vay vin;

Sir dung vén vay ding myc dich vi cam két chiu trdch nhiém trude phip ludt vd VPBank & muc
dich st dune vén vay cia minh;

Cung cép théng tin vi‘hoiic tao moi digu kién d& VPBank truc tigp kidm tra, gidm sat v& tinh hinh
i dung vim vay, tinh hinh tai san, thu nhip cda KH, vé 14i san bao dam va cde thong tin khac lién
gquan dén khoan vay hoac dén tinh hinh thue hién nglifa vu trd no coa KH;

"lrrimg hop mue dich vay vén ctia KH tai Van kin tin dung 13 dé thanh todn (mit phin hoiic wan b) tién
mua hing héa, sir dung dich vu tal Nhd cung cdp, khi phat sinh cic tranh chip, khidu nai lign quan dén hing
héba, dich vy duoe cung cdp, KH cé nghia vu gidi quyéttranh chip, khiéu pai véi Nhi cung clp, cic mmh chip
va khigu nai nav khong lidn quan dén VPBank, Néu vi v do nao dd ma VPTank bi anh huomg (vé bink dah
ty tin, thiét Agi,. ) tir tranh chép, khiéy nai néu tén, Ki oo tdch nhigm bt thudme, thanh todn cho VPBank
eac thift hal phit sinh.

B4 sung thém tai san vio thé chip, cim cb, k¥ quy... dé bao dam cho vide thue hidn nghia vu tra ng
theo Vin kign tin dung vd Diéu Kién Giao Dich Chung trong cae trudng hop VPBank cé véu cdu;

Thue hidn ding cée quy dinh ¥& 131 suftl @4 duge thoa thudn tai Vin kign tin dung, Bidu Kidn Giao

Dich Chung nay v cic vin ban [i&n quan. KH hadn todn chip thudn cde mie 13 suit duoe VPBank
didu chinh pht hop véi thoa thudn cha Cic Bén trong Van kién tin dung, Bidu Kién Giao Dich
Chung ndy v&hodc ¢de vin bdn lidn e,

Thue hign diing cac nghia vu theo Van kidn tin dung, Pidu Kién (Hao Dich Chung nay v cdc vén
ban lién quan k¥ giifa cdc Bén, néu vi pham ma gy thidt hai thi bdi thutmg cho VPBank todn hé
thiét hai phét sinh nhu quy dinh tai Biéu Kign Giao Dich Chung nay bao gém nhirng khéng han ché
b cae thigt hai nhu: chi phi tim kidm, thu gitt xir ¥ 140 san bao ddus; chi phi ludt su, dn phi, i€ phi
Tda an, phi thi hinh in; cdc khodn chi phi ma VPBank phai bdi thudng hay chiu phat v&i Bén thi
ba do vi pham etia KH trize tidp hodc gidn tifp giy nén v.v...;

Triémg hop K11 dige gidl ngdn vin vay bing 1idn mit hode dwge giai ngdn vao tai khoan thanh
todn cda KH, KH cam két sit dung todn bd 86 tidn cho vay duge giat ngdn vao tai khoan thanh toan
ciia KH 88 thanh toan, chi tra cho Bén thy hudmg (khéng bac gdm phap nhan) ¢é tai khoan thanh
todn tai t chic cung Ung dich vu thanh todn. KH ¢6 tréch nhiém cung cdp cho VPBank céc théng
tin, tai ligu, chitng tir ¢in thidt dé VPRank thue hién gidl ngdn va cam két chiu wach nhiém v& tinh
chinh xac, trung thire ciia cde théng tin, tai lién va chimg i cung cdp cho VPBank.

Trong moi (rieime hop s& sit dung toan bd cac ngudn thu nhap ciia minh va toan bd tai sin thude sa
hitu vivholie quyen quan Ly, sit dung hop phap cta minh va tai san cua ho gia dinh, tai san chung
oy chéng va phan s& hifu cia mink trong t3i san chung dé thath toén hét cde nghia vu ny cda KH
vdi VPBank theo Vin kién tin dung, Bidu Kién (o Dich Chung ndy va cac vin ban, théa thuin
khée, KH cam két 58 tu nguyén thae hign cam kéL nay bing moi hinh thitc, ban giao céc til sin ndi
trén cha minh cho VEBank va b tro VPBank teoty vige nhdn va xd I cdc & san do d¢ tra no cho
W PBank,

Tudin thi phap ludt, chinh sdch cia Nha mudc bao gdm ca viée tudn thi diy di quy dinh cia phap

ludt v& bao v§ méi (rdng.
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Lal

k} Khing duge chuyén nhuong cae quvén va nghfa vu ciia minh theo Van kién tin dung cho Bén thy |
ba, trlr trudmg hop duoe VPBank ddng ¥ bing van ban.

1} KH déngy ring VPBank c6 thé tir chéi thye hién cho vay, tir chéi gidi ngan cho KH ma khéng phai
chiu bt k3 trach nhi¢m nao néu nghi ngd:

- Vigc cho vay, giai ngdn 6 thé din dén vige vi pham cic quy dinh ciia phap lugt vadode oo thé
lién quan true tiép hode gian 1iép dén hanh vi vi pham phap ludt (bao gdm ca c4c quy dinh eha
phép ludt v& Phang, chdne ria tién, chéng 13i tro khing bdy;

- Vife cho vay, gidi ngdn lién quan dén bt k¥ td chirc, ¢4 nhin nda cd tén tranyg danh sich den,
danh sdch canh hdo, danh séch Phémg, chéing rita tién khic do co quan nhd nude o thim quvén
ban hanh, khuyén nghi 4p dung vahoae duge ap dung tai VPBank:

m) KH cam két wién tha va thue hign dung cac thoa thudn vii VPBank trong Hop Béng Dich Vu
NHBT.

n) K déng ¥ ring VPBank co quyén duee thue hidn cde bign phép ¢in thidt 4é tim kidm, thu thap va
xdc minh cac théng tin, dir lidu v& K, 1ai san coa KH va cée théng tin khac lién quan i KH d8é
phuc vu cho vige ky két va thuc hién 1lop F)tl'mg. Dé phuc vu cho vige k¥ két va thire hign Hop Déng
(bao ghm ca cong téc thu héi novquan [¥ khoan no cia VPBank), bing viée ky két Hop Déng, KH
oy quyén cho VPBank dai dién, thay mat KII lign hg, [dm viéc v cde co quan. don vi lién quan,
kv cac giz'{ijp' tér, tai lidu cén thiét ol cac oo guan, dom ¥i ligén guan (néu duogc yéu ciu) dé thure hién
xac nhdn, xdc minh, thu thip théng tin v& (1) tinh trang cur (. viée 1am, nhin khiu cua KH va gia
dinh KH; (ii} tink rang hoat ddnyg, sin xuit, kinh doanh: tinh trang thue hién cac nghia vy vii Nha
nude {thué, bac hidm...); (i) tinh trang, théng tin v& (A0 san thude sé hiu cta KH; (iv) cdc thong
lin, di¥ Liéu khac ¢é 11én quan 6 vige ky kit va thye hign Hop Ddng. K11 ddng ¥ ring VPRank duge
Uy quven lai cho bén thir ba thue hign cdc cing vide duge ty qu}-'én néu trén.

oy Giao giﬁ}-‘ tér ctia T'ai San Cdm €8 cho VPBank theo dung thoa thudin tai Hop Péng;
m {fam két tudn thii va thue hién ding cde thda thudn w61 VPBank trong Thoa Thudn Dich Vu NHBT.

i vt KH 13 Can bd nhin vién 13m vige 1ai VPRank, Cong ty TNHIT quan J¥ tai sin Ngan hang TVICP
Vigl Nam Thinh Vugng, Céng ty tdl chinh TNHT mdt thinh vién Nzdn hing Viét Nam Thinh Vugna:
al lruimg hop KH 13 Can bé nhin vién coa YEPBank, Cdnyg ty TNHH quan 1y 141 san Ngfin hing TMCP

Viét Nam Thinh Vuoeng, Céng 1y tal chinh TNHH mét thanh vién MNadn hang Vigt Nam Thinh

Vwong (sau day goi chung 12 “Doanh nahigp™), K11 ddng y ring khi K1 neghi vige tai Doanh nghiép

vi bt kv Iy do nao (do hét thei han hop ddng lao déng, bi sa thai, thoa thudn chim ditt hop déng

lao détng wai Deanh nghigp, .., tay thude vao chinh sich cia VPBank ting thén kv, YPBank b

thé xem xét dp dung m&t hodc mit s cefich thite xd 1% nhur sau:

(1) Chém dirt cho vay, thu hii no trude han déi v K11 Trutmg hop nay, KH ¢6 trach nhigm
thanh toan toan bd dw no vay (zde. 3, phi, ...} va hodn thank cde thd e tit todn Khoan vay
cham nhil vio ngdy 12m vide cudl cong ciia KH tai Doanh nghigp hodc mét thai diém khic
theo théng bdo cia VPBank. Truang hop KH khdng thanh wodn ddy dd dw ng cho VPBank
theo thong bio, 1wan bd du ny caa KT s& bi chuyén qua han ¥ bi xr 1y theo quy diph, thaa
thudn tai Hop Bdng.

(i) Diéu chinh Jai suft cho vay v& mic 137 sudl cho vay tuong tag danh cho K1 ca nhan théng
thutmg vay khing ¢ taf san bao dam coa VI'Bank. Mire Jii sufit cho vay cu thé duge didy
chinh s& duge VEBank xdc dinlt cdn ol trén cdc }réu té nhur thivi han cho vay, mic thu nhip
cha K11 theo ddnh gia cia VI’Bank. sin pham vay ma KH tham gia nhung dam bao t3i da
khing guéd 40%/ndm. Mic 13 sudt cho vay diéu chinh cu (hé s¢ duge VPBank théng béo cho
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b)

K1 khi thuc hign viée didu chinh, Vige didu chinh I3 sudt duge thuc hién tir ngay tiép theo
ngdy lam vige cudi ciing cha Ki tai Doanh nghigp.
{iil) Biéu chinh cic khoan phi lién quan pha hop vdi chinb sich cia VPBank time thivi ki.

(iv) Yéu ciu K11 cung cdp bé sung cdc hd so, tai lidu hodc bd sung cac diéu kign cdn thidl dé
VPBank xem xét va quyét dinh vige cho phép KH tiép e duy i Khoan vay iai VPBank.
Trwong hop K1 khong bi VPBRank chim dit cho vay, thu hdi no e han va néa KH tiép tuc duy
tri Khodn vay sau khi 83 nghi vigc tal VPBank, KH duoe coi la ddng ¥ vai 18 ¢d cde chinh sdch

didu chinh cia VIBank.

Ngoai trir cac diéu khoan, didu kign khac tai Pidu kign giao dich chung nay, dé bio dam kha nang
thanh todn cde khodn no dén han, KH ddng ¥ ring VPBank duge quydn tam khéa, cha dong trich
tat khoan nhén lvong cia KH a1 VPBank va‘hodc lién hé vdi Doanh nghiép (Bom vi wa luomg choe
K11y d& y&u cdu Doanh nghiép chuyén cac khodn tidn luong, tién thuémg, tién tro cép, ... cia KH
cho VI Rank d& VPBank thu héi edc khodn ng, cde nghia vu tii chinh cia KH 88 vdi VEBank.

4. KH ¢6 ¢dc quyen va nghia v khdc theo théa thudn tal Hop Bdng, Pidu Kign Gizo Dich Chung ndy v

Iigp déing bao ddm Lidn vay, cac viin ban khae ky két véri VPRank v theo guy dinh cioa phap lujt.




PHAN C - BAN BIEU KIEN GIAO DICH CHUNG VE VAY HAN MUC THAU CHI

(thudc $Hén kin giao dich chung vé cdp tin dung dimh cho Khich hang od nhan tai VP Bank;

Bién 1. Giii thieh tir ngr:

“KH/Bén vay™:

— L& ca nhin ¢6 tai khoan thanh todn mé ai VPBank, duoc VPBank chip thugn cho vay han mic
théu chi tai khodn va ky két 1lop ddng cho vay han mie (hiu chi a3 khoan vdi VPBank,

— Ding thoi 1a Bén cam ¢ trong truémg hop han mde (du chi bao dam 100% bing tidn o Uidt
kigm/tign giri cé k¥ han ciia chinh KH tai VPBank.

“Khoin Vay": La s tién VPBank che K11 vay theo phuong thite Cho vay theo han mic thdu chi mén

ta] khoan thanh todn nhir quy dinh (ai Van kién tin dung,

"Gidy Pang k' L& tai [idu, van ban dudi bat ki hinh thire, tn aoi ndo trong &6 <6 ghi nhan ndi dung

ding ky vay von theo phuong thic cho vay theo han mirc thiu chi teén tai khoan thanh l0dn tai quiy

giao dich cta VPRank va khodn vay nay khéng 6 tai san bao dam ma KH da ky, xic nhin ddng v.

Péne thii vai vide ding kv vay von theo tal lidu, vin ban néu trén, KH ¢b thé két hop ding k¥ st duny

mdt, mét sd san phim, dich ¥u ngén hing khdc bao 26m nhung khdng idi han mé 13i khodn thanh odn,

thé ghi ng, djch v ngén hang dign ur,, ..

"B nghi vay von™: L3 ndi dung ghi nhin ¢de dé nehi vay vén cia KH tal Gidy Pang kv, Trén co sdf

Bé nghi vay von cia KH va cdc hd so, (ai licu do KH cung cdp, VPBank s& xcm xét, thim dinh va quyét

dinh cho vay déi véi KH.

"X4c nhin chip thuin cia VPBank™: 1.4 cic ndi dung chip thugn cho vay clia VPBank déi vai KIT

theo ndl dung tan Gify dang ky.

Hop ﬂﬁng cho vay han mire thiu chi t&i khodn (sau day goi la “Hep Pong™):

—  La Hop dine cho vay theo han mGc théu chi trén tai khoan thanh toan da dige ky két aiita VPBank
v4 Khach flang trén Kénh VPBank NEL), ban gim i (cac) phu luc, vin han sia 441, bé sung va
van ban lién quan [dp dung dai véi (1) KIF veny han wite thdu chi online khing co i san bao dam
trén kénk VP Bank NEC: (i) KH vay haw e thdu chi cam c6 1009 56 die tién mii of &p hon bing
phirong En dign tr trén kénh VP Bank NEO, (i) KH vay theo hun surc thidu chi trén i khodn
thanh todn gro VP Bank NEO theo gii sun pheim tien gori €6 kp Ban bdo chtng thdu ohi).

-~ L Hop dfing cho vay theo han mire thdu chi trén t3i khoan thanh todn dirge k¥ két gifra VPBank va
Khach Hang, bac gém cd {cac) phy lue. van ban séa dot, bd sung v vin ban hién quan [ap dimg &
vari 15) KH vay han nute thdu chi trén 107 kbodn thanh todn vé khodn vay duoc bdo dam T00% hang
ifén givi 1iét kigm ctia ehinh Khdach Hang tai VEBank: (15 KH vay hun mibe thdu chi frén 13i khodn
thanh fodn of 16t sdn bdo Jam fhac).

“¥in kién tin dung™:

Khi Khach hang sir dung Dich vy tin dyng néu tai Phin C —TBan 12ieu Kigén Giao Dich Chung Vé Vay

Han Mitc Théiu Chi, Van kign tin dung b thé 1a:

—  Gidy Péng k¥, Xde nhén chéip thudn caa VPBank (dp dung doi voi Khdeh Bing vay thdu chi khong
cdh 103 s o dam tai Oudy giao dich cia VIPBank).

— 1lop ddng cho vay han mie thiu chi t3i khoan (Cde trecmg hop khdc).

“Ilan miFe théu chi®: 13 54 tidn (31 da ma VPBank cho pheép KT chi vuot s tién ¢o trén (4 khodm thanh
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wén ciia K1 tai VPBank theo Viin kién tin dung.
“T3i khodn thiu chi”: 4 tii khodn (hanh toan hing Ddng Viét Nam cia KH mé i VPBank dé sir dung
Han mizc thiu chi duoe VPBank cép theo guy dinh cia Van kién tin dung.

“Cho vay theo han mirc thiu chi trén tai khodn thanh tedin®: Li phuong thitc cho vay, theo ddé
VPBank cho phép K11 chi vual s6 1ién <6 (rén tai khodn thanh todn cia KH tai VPRank trong phat vi
Han mire thiu chi ducc cip dé thue hién dich vu thanh todn trén (31 khoan thanh todn. KH phai tra 14
trén s& tién chi vuot qué va hodn tra sd tién chi vurot gud ndy cho YPBank theo quy dinh tai Vin kign
tin dung ¥4 Diéu Kiga Giao Dich Chung niy.

“Tién giri ¢6 k§ han Bido chimg thiu chi/Tién giti ¢6 k¥ han™: La sin phim tién gii thuge Géi sin
phim Tién gir c& k¥ han Bio chimg thiu chi, theo do, KH gii tién 1al VPBank trong mdt théi han nhét
dinh véi nguyén tic hodn trd ddy i tién gde va 1ai cho KH. Khodn Tién Giri cia KH duge goi Gt 14
“Khoan Titn G, Khi giv tidn tai VPBank, KH déng thii duge tham gia sin phim Vay han mic thiw
chi cdm b bing chinh b du Khoan Tién Giri. Truémg hop K1 khéng o6 nhu chu hodc khéng duge phé
duyat cép han mire thiu chi, KM s& khéng da didu kign d¢& tham gia san phim tién g ndy.

“Vay han mire thdn chi Bio chitng thiu chi/Vay han meée thin ehi™: La san phim vay han mic thiu
chi thudc G sin pham Tién gii o6 k¥ han Bao ching thiu chi. theo dé, VFBank cho phép KH chi
vuet sb tién ¢d trén Tai khodn thanh todn ciia K1 tai VPBank irong pham ¥i han miie thiy chi duge
cp, KH phai ted |81 trén 58 tién chi vuet qua va hoan trd s& tién chi virgt qua ndy cho VPBank theo quy
dinh tai Hgp ddng cép han mire thiu chi giita VPBank vi KH. KH sir dung todn bd 5§ du Khoan Tién
Gui @& céim 6 cho khodn vay thiu chi. Khoan vay cia KH theo san phim nav duoe gol tt 1a “Khoédn
vay thiu chi”.

“Goi san phim Tién gdi o6 k¥ han Bio chirng thia chi/Géi sin phdm™: La goi sin phim ké hop
gifta sin phfun Tién i ¢4 ki han v san phdm Vay han mue thiu chi cdm b h:}‘ing chinh s& dir Khoan
Tién Cii.

“Thiri han duy tri hao miic théu chi*: 13 khodng thii gian VP13ank cho phép K1 chi vuot s tidn cé
trén Tai khoan théu chi cia KH me tai VPBank.

“Ngay dtn han Han mire thén chi”: La ngay cudi cing ofia Thai han duy tri Tlan mire thin chi,

Cdc thujt ngir viét hoa khac khong duge giai thich trong Phin C - Ban Biéu Kién Giao Dich Chung V&
Vay Han Mirc Ihiu Chi s& duqgce hiéu va giai thich theo cde ndi dung trong Phan A - Céc didu khodn va
diéu kién chung cua BDigu kién giao dich chung nay; Van kién tin dung, Hop dong bao dam.

Piéu 2.  Tii Khoin Thian Chi, Han Mire Thin Chi, Thi Han Duy Tri Han Mite Thino Chi, Bng

1

Ti¢n Cho Vay, Myec Pich Sir Dung Vin Vay Va Didu Kign Clip Han Mirc Thiu Chi
Tii khoan thiu cih, Han mire thdu chi, Thisi han duy tri Han miic théu chi, Bdng tién cho vay, Muc dich
sir dung vén vay, Phuony thic thiu chi, Thd han (hanh todn no gbe, 131 thiu chi, Thei didm nhin ne,
Biéu kién cﬁp Han mite thau chi:
—  D&i véi tnrimg hgp Cho vay thiu chi trén tai khoan thanh todn khéng tai san bio dam ma khang qua
kénh VPBank NEQ: thue hién theo phin Xac nhin chip thufin coa VPBank dbi voi KIL
— D& vai cac tridne hop khac: Thare hign theo quy dinh tai Van kidn tin dung.
Biéu kién cip han mic thiu chi va gild ngdn: Tnr trudng hop YPBank ¢6 chiip thudn khéc, VPBank chi
giai ngdn khi KH va Bén lién quan (néu cd):
a) D2 hodn tit hd so, didu kién gial ngan, cac thi e vé tai san bao dam (néu ed), hoan 1dt vige mua
hao hidm (néu ch) va dap img cic didu kién khéc theo quy dinh va yéu cdu cua VPBank;
b) Khong xay ra cac trudng hop KH bi ehidm dirt cho vay, ngimg giai ngin, thu hdi ng trude han theo
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guy dinh cia ¥Van ki¢n tin dung va bidu Kién {Giao Dich ¢ hung néy;
¢) Npdy eidi ngdn ndm trong Thit han duy tri han mue thiu chi:
d) S& 1ién oial nedn ndm trong pham vi Han mic théu chi kha dung con lai coa KH.
Khing phu thudc vao cdc thoa thuin néu (rén, VPBank c6 quyén tir chdi giai ngin trong trwimg hop
quy dinh coa phép ludt khéng cho phép gial nedn va‘hode do diédu kién thye t8 ciia VPRank khéng thé
widi ngén.
Diéu kién duy tei han mic théu chi: Cac Bén Lthing nhdt ring dé duy 1 han mie thau chi KH phai dap
(g di cdc didu kién cu thé sau diy:
a) Kt sirdung 1lap mire théu chi ding mue dich 42 duoe VPBank chip thudin:

by K1 cung Lap di chung tir ching minh mue dich sir dung ¥én theo véu chu cua VPBank vivhodic
cOa oo quan pha nude ed thim quyen;

¢} KH khéng cham thanh toan 13i thiu chi 03 k¥ lign tidp;

d}y KH khing phat sinh ng nhdm 3 (v 1&n tai V*Bank trong thea han si dung Han midc théu chi:

€} KH c6 phdt sinh du no thiu chi trong 03 théng lién tidp;

) KH khéng vi pham bét ¢it nghia vu ndo w1 VPBank quy dinh tai Hop Pény vi cde vin bin, cam
kér dd ky vo1 VPBank;

g} KH khéng thude (cac) irudng hop chém dit cho vay, thu hii ne trirde han theo quy dinb lal Van
kién tin dung, Bidu Kién Giao Dich Chung niy.

Phueng thire cho vay: Cho vay theo han muc théu chi trén tai khoan thanh todn.

4. bdng (ién cho vay: Vislt Nam Pény.

Pidu 3,  Lii Sué¢ Cho Vay, Phi ¥a Cic Chi Phi Khac

1.

L1 sudt cho vay trong han, Lai sudt che vay dp dung 381 véi du no gde qua han va 13 sudt chim (ra dp
dung di vl tién 187 chim tra: Thue hign theo quy dinh tal Vin kién tin dune.

M 13i sudt cho vay wong han theo quy dinh tai Khoin | ngy dwge dp dung dé tinh 13 theo phueng
phap nh 131 quy dinb 1ai Diéu 2 Phin A Didw Kién (iiao Dich Chung nay. mitc i suit nay BANG
chinh mire 14 suét nam tueng g (lai sudt quy ¢éi) theo phueong phéap tinh 13i sit dung:

al Thdi han tinh [ duge xac dinh tl ngay tiép theu ngay VPBank vidi ngdn vOn vay dén hét ngay KH
thanh todn hét toan bd du no cho VPBank; va

b} 95 du thie tf dé tinh 18i 13 sé du déu ngay tinh &1,

D& lam rd, mire 1ai sudt quy ddi khéng duge &p dung dé tinh 131 theo phuong phép tinh 13 quy djnh tai

Pigu 2 Phiin A Bidu Kién Giso Dich Chung nay.

Trudmg hop thod ban tinh tir khi KH nhan gisj ngén vém vay dén khi KH thanh 1edn khoin (ién VPBank

dﬁ glal ngan fa durdi mét ngay. Cac Bén thoa thudn vang, thii han tinh 13 vé bnﬁ ngdy du:r tri s& du thue

té d& tinh 131 duge xéc dinh 14 01 (mt) ngdy, s& du thye té dimg dé tinh 141 12 s& dir cudi neay trong thii
haw tinh 1&i hodic $5 du tai thdi didm KH trd ner thy thude vio thai diém nao dén trude. Khang phy thude
vao quy dinh néu trén, thy thude vie chinh sach coa VPBank timg thini k¥, trugeng hop thid han tinh tlr
khi KH nhén giai ngiin vén vay dén khi KH thanh todn khoan tidn VPBank ¢3 gidi ngan 13 dwdi 01 (mdt)
npdy nhung KI1 thanh todn trwde gid hi théng cita VPRank ngiing ghi nhian cdc giao dich trong ngiy,
VPBank ¢4 (hé xem xét khang thu i d5i vdi khoan du no nay. Gidr b théng VPBank ngimg ghi nhan
cdc giso dich tromg ngdy duge xae dinh Lheo thue t& hoat dong cia hé théng va ¢o thé dwoc VI'Bank
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thay d6i timg thoi k.

KH phai thanh tuan ¢dc khoan phi, chi phi vd cde nghia vu tai chinh khac (néu ¢6) cho VPBank theo
diing théri han, s& lwgng va phuuong thise ma VPBank ytu chu, oy thé:

&) Phf lién quan 151 Tai khodn thdu chi:

i. Phi thiét l3p Tai khoan thiu chi: Thue hién thea quy dinh tai Viin kin tin dung.
i, Phi duy tri v guén Iy Tai khodn thau chi: Thue hign theo quy dinh tai Vin kién tin dung.

b) Céc khoan phi khac theo quy dinh cda VPBank pht hegp vai quy dinh ciia phép Iudt ¢6 lign quan.
Théng tin vé céc loai phi, nuire phi ma K13 phai thanh todn s& thue hién theo bicu pbi duge VI Bank
niém vét cang khai tai tru sé che dia diém kinh doanh vi/hode trén website (www. vpbank com, vh)
clia VPBank tai thisi diém thu phi,

¢) KH déng v va Oy quvén cho VPBank tir ddng trich no bét ki tai khoan nio caa KH tai VPBank dé
thu cdac khodn phi thudc nghia vu thanh toan coa KH theo Vin kién tin dyng, Briéu kién giao dich
chung niy.

d} KIT ddng ¥ téng, cic khoan phi, chi phi lién quan dén viée thidt 1ap, quan 1§ v sit dung i khodn
thanh tndn néu khong duge KH thanh toan hodic thanh todn khéng diy di s8 duoc tinh va tu ddng
ohi no vio Han mdc thiu chi. TTudng hop nay KH duoc xem La si dung Han mde thiu chi va thue
hitn nhin oo ur thai didm VEBank ghi ny vao Han mirc thiu chi.

Biéu 4.  Tri No Gbe Vi Lai Titn Vay

L.

Khi KH s dung tidn v ay thudc Han mic thiu chi, VPBank s& ghi Ne cdc khodn tién nay vio Tai khmm

thiu chi va cde kKhoan tidn nidy duge coi 13 cac khodn ng gde.

Théri han va phwong thie thanh toan ng 11 thau chi:

rushh

a) KH phai ted ng 147 thiu chi cho VPBank theo dinh ki 01 thing/ldn (“K3 thanh todn 13i”) ngoai it
K¥ thanh toan 18} ddu tién va K¥ thanh todn 181 cudi clng.

b} Vo Ngay sao ké, ha théng cia YPBank s& tr déng tinh toan va chét no 3 thiu chi ctia KH phét
sinh trong Ky thanh todn 14i (*S6 '1'ién Thanh Todn L&1™). Ngay sao ké duoc xdce dinh oho sau:

(i) L& ngdv 0F hing thang dp deng &5 voi Van kien dn dung co hidu hye trede ngay 162019,

(i} [angay 25 hang thang dp dung ddi véi cde khodn théu chi dupe gidd ngdn tr ngdy Didy kign
giao dickh chung néy dwoe dp dung theo eae Ve kign tin dung cd Rigu fiye 1y ngéy JO6/207 8.

cy Trudmg hop Ngay sao ké rof vao ngdy nghi theo quy dinh cia VPBank thi lii duge chdt vao ngay
1am viée [idn truec Ngay sao k&, rudng hgp ndy, tién 151 vay phat sinh trong cac ngay nghi s8 duoc
1inh vao K thanh toan 14 tiép theo, Céc Bén théng nbét ring. K¥ thanh todn 131 ddu tién droe xdc
dinh tir ngdy bt ddu cia Thii han duy tri Han mite thiu chi dén Ngay sao ké cda thing d6 hede
thing 1idp theo lién k& tity timg trueme hop. K thanh todn Ei cudi cling duge xac dinh tit ngay tiép
theo clia Ngay sao ké thing trude dén hét ngay cudi cing cua Thoi han duy tri Han mic théu chi.
Hé thing ctia VPBank 5& ty déng giti tin nhin théng bio chi tiét 84 Tién Thanh Todn LA cia img
Ki thanh todn iai dén s3 dién thoal coa KH ding kv vao ngay lam vide Lidn ké tiép theo ngay sau
Ngay sao k& cia mi K thanh toén 14,

dy KH ¢ trdch nhiém kidm lra v& thanh todn ding han $6 Tién Thanh Todn LAl cho VPBank irong
vong 10 ngay k& tir Ngay sav ké (“Ngay thanb 10dn™). H:iu MNaiy thanh toé.nfcri vio ngdy nghi theo
quy dinh ciia VPTank thi Ngay thanh odn dirge divi dén ngay tam viée 1ién sau, Trrdmg hop tai
Ngiy thanh todn, KH khéng thanh toanthanh todn khéng d&y da 86 Tién Thanh Toén 1.3i cho
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VPBank, $6 Tién Thanh Toan 1.3 s& bj chuyén quéa han va chiu 131 chim tra. M [3 suft chim tra
duoe xae dinh theo quy dinh tat Didu kién giao dich chung nay.
Théxi han v phirong thiie thanh todn ne gde thiu chi: Trong thdi han cia han mie thiu chi, tién géc
thiy chi s& duge VPRank ty dong trich thu ngay khi ed bit ky khoan 1ién ghi Cé wén Tai khoan thiu
chi ciia K11 va KH co trich nhigm thanh 10an wan bd no ghe thiu chi chim nhit vao ngay két thive Ther
han duy tri Han mic thiy chi.
Trong trudmg hep vi bit ki 1¥ do gi ngodi kha ning kiém sodl cha VPBank ma KH khing nhin duge
théng bao ligt ké chi iét 83 1idn Thanh Toan L&, KIi vdn ¢é wéch nhigm thanh todn cde khoan phii
tri diing han, déng thin thdng bao cho VPRank d¢ kiém tra lai nguyén nhén,

Khing phu thudic vao cac gquy dinh néu trén, VPBank sé& tur déng trich 'T4i khoan thiy chi coa KH dé
thu ¢ic khodn KH phéi thanh todan cho VPBank ngay khi o bit et khodn tién ghi C6 ndo vao Tai khoan
théu chi etia KH v bit kv tai khodn thanh toin nde cia Bén vay mo tai VPBank dé thu no 11 thau chi,
phi, phat {néu ¢4,

KH ¢é thé tt todn trude han Han mire thiu chi. Trong teudmg hop ndy. KH ¢d (hé chuyvén tidn vao T3
khoan thiu chi dé thanh toan ner théu chi {gde, 181, phi (néu cd).. ) trrée khi thl todn bode tht wan trurde
han Khoan Tién (i va dé nzhi VPBank ding Khodn Tién G nay {bao ghm cd géc, 13i} dé& trd noy thén
chi. Iinh tur thy tuc thue hién tit todn trede han theo quy dink cua VPBank time thed lop.

Viao ngdy hét Theni han duy i han mite théu chi, Han mie thiu chi s& tu ddng hi dong (=0) va Tai khodn
théu chi ti ding tror vé tai khoan thanh toan thimg thudmg v co s dur h’:jug 0 tal thirt didm &6, T'odn bi
g ner géc chua duge thanh todn (méu ¢8) s& bi chuyén qua han va dp dung mire 1ai sudl qud han theo
quy dinh tai Vin kién tin dung. IPhiin noy 13 chua duoe thanh todn (néu ¢6) s& bi 4p dung [ai sudt chim
trd theo guy dink 123 Van kidn tin dung.

K1l vay bﬁng logi tién nao thi tra ng géc, 14i, cac khoan phi va cac nghfa vu tai chinh khéc tign quan
bang loai tién dé. KII déng ¥ ring, trudmg hop KIL cé céc tai khoan thanh toan khic ngoai 14 khoin
thay chi md tai ¥V PBank, khi cdc tai khoan NaY ¢ 5O dur ghi ci, ¥PBank co thé lua chon v qu}fét dinh
viée trich thu tién tir ede taf khoan niy dé thu no wic, 141 thiu chi. VPBank ¢6 quvén chil ddng tam khéa,
trich, tat toan tai khoan (tai khoan thanh toan, tai khoan Theé, tai khoan tién i tift kidm, 14 khoan tién
giri cor ki han va cac i khedn khae) cioa KH a1 VPBank, cdc khodn Gidn gui, 140 san gid khdc eia KH
tai VPBank hofdc Mp iy nhiém thu yéu cdu cde ta chire tin dung mé tai khoan cho KH tich tién chuyén
cho VPBank d& (i} Thanh todn cac khoan no dén han, qua han, cae khoan Lii, cdc nahia vu tai chinh
i-hac phat sinh lién quan dén Han imite thdu chi; (i} Thanh todn, bl trlr céc khoan no dén han, qua han,
cae khoan I, cdc nghia vu tdi chinh khae ¢ia KH tai VPBank v3 x0 Iy cdc trudmg hop khac theo thda
thudn gittn KH va VPBank. Néu cde tai khodn nay ¢4 loai tién khdc vei loal tidn vay, va ¥VPBank co du
ngudn ngoai t& dé mua hodie bén cho K1 tra ne, thi VPBank s& tu déng mua hodc ban ngoai té cho KI I
theo 13 14 giao ngay chuyén khodn ma VPBank dang ap dung tai thisi diém da dé thu ne. Trong trudmng
hap ndy, VPBank s& véu cau Kt ky, hodn thién cdc chimg tir mua, bén ngoat & theo quy dinh cia
VEBank, trudng hop KH kbéng thie hign hoje tir chéi thye hién, VPBank ¢é quyén ty déng thue hign
viée mua, ban ngoai € cho KH theo quy dinh tai ¥in kidn tin dung, Bidu kién giao dich chung. vide
VPBank bian ngogi té dé K H tra no duoce thue hién phit hop vai quy dinh cda phap tudl

Trong truomg bop ¥i hit ki 1v do nao, khoan tién KH tra no choe VPBank bi khéu triy, thu héi mdét phin
hoic toan bé theo lénh hofic quyét dinh eia co quan o6 thim quyén, KH cd nahfa vu thanh todn sd tidn
bi thu hdi, khdu trir d6 cho VPBank trong vong 05 (nim) ngay ké tiv ngdy YPBank thdng bio cho KH
v vide bi khdu trir, thu hdt 34, KH ¢hip nhin vide VPBank phuc héi lai s& no trong g voi s tién bi
khiu trly, thu héi {ghi ng lai hode coi nhu KT chura thanh toan s8 no Wwong dng vo1 56 1én bi khiu i,
thu héi).

10. Cac Bén thing nhat théa thudn v thit or thu ne nhu sau:
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a)  Trudmg hgp khoan vay chua bi E-huyén qué han, ddi vdi mot khoan tién thu ny, VPBank s& thu theo
thir oy uu tién nhu sau va co qu}fén thay 461 thit fy wu tign d6 ma khéng phy thude véo ¥ chi cla
KH v#/hodc cdc Bén lién quan: Cée khoan chi phi, phi cioa VPBank {néu co), cde khoan tign phg}tf
tidn béi thiromag thiét hai, tidn 1i cham tré trén n 1, tidn 181 wén du ng ghe dén han, ny gde dén
han i cac khodn lién quan khac,

b} Béi voi khodn vay bi chu}'e:“n qud han, VPBank s& thyc hién thu theo thir tu sau: chi phi xit [y tr.'-?li
sin bao dam, cdc khoan phi, chi phi cia VPBank, cac khedn tign phat, bdi thuémg thiér hal (néu
o, e géic qud han, lidn 13i cham (ra trén ng 13, tién 151 wrén do ne zdc bi qua han va cic khodn
li&n guan khdc.

Bitu 5., Co Ciu Lai Thid Han Tra Ny Vi Cip Lai Han Mive Thiu Chi
1. Truée ngdy hét Thoi han duy 6 han mie thiu chi it nhit 1a 10 (nuri) ngay, néu KU do gip kho khan

ram thai din dén khéng co kha nang tri ng dimg han, KH ¢6 thé giri viin ban d& nghi VPBank xem xét
oo céu lat théri han tra ng.

VEBank trén cv s xem x€t kha nang tai chinh cua minh va k&t qua danh gid kha ning tra no coa KH co
quvén chip nhin hodc khing chip nhin d& nghi co cdu Iai thed han tra no cla KH. Néu K dugc
VPRank ding ¥ cho co céu lai thivi han tra ng, VPBank va KH s cling kv két van bén théa thudn dé ghi
nhén v& 18 sudt cor céu lai ther han tra g va ode didu kign, didu khodn lién quan. Neoai vige dp dung 18]
sudt co cdu thivi han ird ng, KH ddng ¢ vi cam két tudn thy diy dii cde didu kién theo yéu cdu cia
VPRank vi thanh lodn moi khodn phat, chi phi lidn quan t&i vigc co cdu lai thed han tré no theo mirc
dugc ¥ PBank théng bao,

Truwde ngay hét "I'héri han duy tri han me thdu chi it ohél 10 {mudi) ngay, néu KH cd nhu cdu cip lai
Han miic thiu chi thi KH 6 thé gini vin ban @& nghi VPBank xem xét. VPBank ¢d quyén chip nhin
hodc khang chip nhin d nghj xin ciin lai [lan mire thin chi cia KH. Néu duoe chip thudn, KH phai
thanh todn to2n b du ne thiu chi theo Vin kign tin dung trirde khi VPBank odp han nitre mdi.

Pidu 6. Xir Ly Trong Trwimg Hop Virgt Hlan Mic Thiu Chi

L.

Sau khi VPBank ghi ng i khodn thédu chi, néu du ny thue t& trén Tai khodn thiu chi ciia KH vugr qua
Han mur¢ théu chi thi KI1 ¢ nghia vy thanh todn phén vuot qud oy cho YPBunk trong vimg 90 ngay
tinb. U ngdy vwot han mice thiv chi. Lai sudt d&i véi du ng théu chi rong truémg hep nay s& duge didu
chinh theo ding quy dinh tai Biéu kién giao dich chung nay.

Tkt thavi han néu tal Khoan | Biéu niy, néu Kil khéng tra hojic trd khéng diy da phin du ny thu chi
bi vugt han mire, VPBank 8 cham dirt cho vay, thu héi ng vay (rude han todn bd d ngr théu chi.
VPBank va KI1 ¢é thé thoa thudn bé sung vé cdc bidn phap xit I¥ khac ngodi cac bign phip quy dinh tu
Khaan 1 néu trén trén co sé& phit hop v&i quy dinh cia phap ludt va quy dinh cia Bidu kién riao dich
chung miy.

bitu 7. No Qud Han Vi Chuyén No Qui Han

L.

VPBank dugc quydn chuyén no qué han d8i vdi 58 du ng gdo cia K frong cde trudme hop sau:

a) 118t Thoi han duy tri han mirc thiu chi md KH khing tra hoac tra khéng ddy di dur ng gbe va khang
dugre V*Bank chap thudn co cdu lai thoi han trd no. Thiv diém gua han duoc tinh tir ngay ké tép
cuia ngay hét Théd han duy tri han mibe thau chi.

by Dén thiri han wé ng ghe tién vay di duoe oo cn lai thivi han trd ng theo quy dinh tai Bidu 4 Phin C
— Ban Pi&u Kién Giao Dich Chung V& Vay Han Muc Thiu Chi ma KH vn khéng trd hoac tra
khéng ddy di du nu gde nhy d3 toa thudn. Thdi diém qud han dvoe tinh tir ngay ké 1iép cia ngiy
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dén han ira ng gde theo thoa thufin vé cor ciu lai thir han téd ng giga KH vA VEBank,
o) K phaj tra ng trrdie han frong cée trudng hop quy dinh tai Bidu kién giao dich chung néiy nhirng
khéng tra hoac tra khdng diy di du no gde theo véu ciu ciia VPBank. Thai diém qud han duge tink
tir ngay ké tiép ciia ngdy ma VPBank véa chu K phat trd neg trrde han,
d) (écinrdng hop khdc theo quy dinh cia Bidu Kién Giac Dich Chung nay,
Khoan na géc qud han sé phai chiu 151 sudt qua han nhu quy dinh tal Vin kién iin dung ké tir thi didm
gua han che dén khi K11 thanh toan hét no gfhc qud han.
Viéc VPBank chuyén no qué han va dp dung 131 sudt qué han theo quy dinh tai Dide ndy khéng dnh
hudmg dén vide VP_Bzmk thgru_hiéﬂ cdc quyén khéc theo quy dinh tai Van kién tin dung, Piéu kign piao
dich ehung nay. K& tr thoi diém qud han, VIPRank ¢é quyén dp dung cde bién phap thda thuin tal Vin
kign tin dung, {cac) | lgp dong bao dam vahodc cac bign phap theo quy dinh cla phap lujt dé xir ¥ ng,
thu ki tién vay.
VPRank s& thang héo cho K11 vé vige chuyén no qué han bing mét trong cdc hinh thite théng bic nhu
quy dinh tai Biéu kién giao dich chung nay. Théng bao cita VPRank s& bao gdm cae ndi dung v& du no
gbc bi gua han, thdi didgm chuyén ne qua han, Jii sudt ap dung dét vai du ner gf’m bi qud han, cag théng
tin khac lién guan (méu ci).
‘Tmrimg hop KH khang tra ding han tién 14i theo thoa thudn gitta Cac Bén trong Vin kign tin dung, Piéu
kign giao dich chung nay, khodn l4i chiam thanh todn s€ bi VPBank chuyén ng qud han dﬁng thed KE
6 nghia vu thanh toan cho VPBank khoan tién 11 chim tra theo guy dinh tai Vin kién tin thung.
Ké tr i diém qud han, VPBank ¢6 quyén sp dung cdc bién phap theo thoa thudn tai Hop Déng, Diéu
Kidn Giao Dich Chung niy vithoac cac hign phap thea quy dinh ciia phap gt d& thu hdi ng,

Pién 8.  Chiim Diri Cho Vay, Thu Hdi No Trude Hun Va Xit Ly No

I.

KH hoan wan ding vy ring, khi 23y ra mit trong cée trutme hop sau ddy, KH st khéng duve VPBank

riai nedin, & B VPBank chém dit cho vay va phdi trd ng trede han cho VPBank:

KH va hodic Bén cim b cung céip théng tin, tai ligu lign quan tdi vide vay vén sai s that, khéng

chinh xdc, khing trung thue hedic trén tranh, thigu thién chi khi dé nghi vay vén, Tong qué trink

vay vOn tai VPBank; khéng phéi hop voi VPBank trong qué trinh ¥PBank kidm sodt sau vay

vivhode khdng cung cép durre cho VPRank cde ching fir, 31 ligu phuc vu cho hoat déog kim sodt

sa0 vay ela VPBank;

W) K vi pham nghfa vu a no gde, I, phi, chi phi va bil kj nghia vu tai chinh nao khic d6i vai
VPRank (bao gém nghia vu Lra no theo bt ki K¥ ird ne 131 nao) theo thoa thudn giire VPBank va
KH tai ¥an kign Lin dung, Bridu kicn eiaa dich chung ndy;

¢) KHkhéng rit vén tremg thivi han (néu c&) duge quy dinh tal Vin kién tin dung, Didu kidn giao dich
chung ndy vivhodc yéu cdu cia VPRank:

d) KH khéng da didu kién duy tri han mice thau chi theo quy dinh tai Pidu Kign Giao Djch Chung va

cde thaa thudn khic cd [18n quan.

a)

e) KH =it dung vim saf mye dich;

) Kl ¢6 hanh vi khong trung thye, tedn tranb, thiéu thign chi v&i VIPBank trong qud trinh vay von,
tea ney; khang phdi hop véi VIPBank Lrong qué trink YPBank ki&m sodt sau vay vihoac khang cung
cip duoe cho VPBank cac chimg tir, tai ligu phuc vu cho hoal ddng Kiém sodl sau vay cia VPBank;

o} KH bij chét hoge b Toa an tuvén bd 1a da chét; bi Tda dn tuyén bd mét tich, bi mét ning lye hanh

vi, b kha khiin trong nhin thie va lam ¢hid hanh ¥i: Iy han, chia thi san chung trong thid ky hdn
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h)

)

P

q

nhin; bé rdn holc thay ddi poi e trii ma khéng thing bo ¢ho VPBank:

Thu nhip, tai san clis KH giam st phin lén @i san cba KE bj ké bién, phong tda, e giit hoje bi

tranh chip; KH bi lién quan t&i vy 4n hinh sy (b khéi t&, bat, truy t&, x& x1r, chép hanh hinh1phf_1t

fi...3; KH lign quan dén céc tranh chip, khiu nai, khigu kién md VPBank nbén dinh la c6 thé anh
hudmg dén kha néng tra ng cia KH cho YPBank;

Cac tai san bao dam tién vay (néu co) bi mét, b héng, gidm sit wid tri, bi quy hoach hode 1ién quar

dén céc tranh chip, khidu nai, khiéu kign ma VPBank nhin dinh 12 ¢6 kha néng anh huéng dén vige

thu hdi vén coa VPBark;

Trrimg hop khoan vay ducc bae dam bang (31 san cia Bén thit ba ma xay ra mdt trong cic truong

hop sau:

{i) Bén the ba 13 ¢é nhan bi chit hodic bi Tha an tuyen bé 1 i chét; bi Téa an wayén bé mat tich,
bi mét nang lyc hinh vi, bi khé khin trong nhin thie va 1am chi hanh vi; v hon, chia tdi san
chung trong ther ky hén nhin: ba rén hodc thay @i noi cu tri ma khong thang bio che
VI*Hank:

{iiy B&n thir ba 1a doanh nghigp hoac t& chitc khde thyre hign vige chuyén ddi. chia, tach, hogp nhit,
s&p nhip, giil thé, pha san; thay 361 dia chi tru 50, dia chi lién lac ma khing thing bao cho
YPBank.

KH phat sinh dir ner khae qua han hodc du ne khée bi thy hai ng trode han 1ai VPBank hoac tai cac

13 chirs tin duag khéae;

KH khéng tra hofc tra khang diy du phan dir ne théu chi bj virot han mie theo dimg quy dinh ciia

VPBank tai Bidu kign giao djch chung nay. .

Kl khéng cung cip cho VPBank bdo cio tinh hinh thu nhip trong thed gian vay vén theo yéu chu

ciia V1I'Bank:;

KH vi pham bit ki nghia vu nao 481 véri VPBark theo Van kién tin dung, Biéu kién giao dich chung

ndy hode x4y ra cde trudng hop phai xir Ly tai san béo dam A& thu héi no theo quy dink cia Didu

ki¢n giao dich chung ndy;

KH khéng cung cip hoiic cung cdp khéng dav du, khang ding théi han hofic ¢6 bat ki hanh vi gian

Fankhéng wung ihve nio rong viée cung cdp cac chitng tir, til lidu chitng minh hodce lién quan dén

vige sir dung von vay theo y8u cu cia VPBank; hofic Ki1 khing cung cdp cho VPBank cic ching

tir, tai lién phuc vy cho boat ddng kidm sodt sau vay eia VPBank; ban cao tinh hinh thu nhip trong
thini gian vay von theo yéu ciu cia VPBank;

K11 khang thue hién hojie thue hién khéng ding cae yéu chu, chi din cia VPBank lién quan dén

cde cong vide nhim ky két, thuc hién, duy tri Vin kién tin dung, Mop ddng bao dam nhwr: céng

chitng, chitng thwe, dinh gid, ding ky giao dich bao dam, tr vin xac thie tai sz’mfgiﬁy iy, kigm ke,
quan 1¥ tai sin bao dam;

KH khéng thuc hign tai tuc hop ddng béo hiém hojc déng phi duy i Hop déng bao hiém theo yéu

cadu cua YV1'Bank hoiic KH bi Cdng ty béao hiém tir chdi ban bao hiém:

Phét sinh cée s kién ddn dén mue dich vay von efa KH khéng duoe thue hién hodc khéng tiép tue

duoe thur hién;

KH vi pham phap luit, chinh sach ctia Nha nudc;

KI1khéng bé sung, thay thé tai san bio dim theo véu cdu cba VPBank;

Cd quyél dinh eda co quan Nha nude ed (hdm quyvén v vide VPBank phai thu hii no wude han,
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hoge phét sinh cdc sy kifn thay ddi, ban hinh méi chinh sich, quy dinh phap ludt bay cde quyvit
dinh cua co quan Nha mrde o6 thim quyén lén quan (0t vige eho vay, i sudt cho vay, cach linh i5i
hoge céc sw kién bat kha khang/truimg hop khin ofp nhu khang b3, chién tranh, bao déng, dinh
cfing, bdi cong, ldn cong, biéu tinh, thién tai ma VPBank dugc véu ciu thu héi ne trrde han hodc
phéi thu héi ne tnrde han bao dam thu hai Ny vay;

v} 11§ kinh doanh/ Deanh nghiép t nhéin do KH am chi thuc hién thay di 1én bé méy guan tr, didu
hanh, thay d6i co ¢au sir hitu hodc dang phén 1én tai sén ctia minh dé gdp vin, lién doanh, mua cé
phin; thuc hign vide chta, thch, hop nhit, sap nhap, chuvén d3L tam neimy kinh doauh, gidi thé,
rha san doanh nghigp:

w) Viée cho vay, gidi ngin ¢6 thé din dén vige vi pham cic quy dinh ciia phdp lud vivhode ¢6 thé lién
quan true iép hodic gidn tiép dén hanh vi vi pham phap luét (hac g{llm ca cac guy dinh cia phap luit
v& Phong, chdng rira tidn, chng 1ai tro khing b);

x} Viéc cho vay, giai ngén lién quan dén hit Iy t6 chire, ¢4 nhin no ¢b 1én trong danh sich den. danh
sich canh bdo, danh sdch Phéng, chéng rira tién khac do co quan nha mrde o6 thdm quvén ban hanh,
khuyén nght ap dung vi‘hedic duge ap dung tai VPBank;

¥) Cac trémg hop theo quy dinh tai Didm o Khoan 2 Bidu 10 Phin C — Ban Biéu Kién Giao Dich
Chung V& Vay Han Mitc Thiu Chi.

£} Cc trudmg hop khidc ma VPBunk xét thdy cdn thidt d&& bao dam (hu hdi no vay:

Khi xdy ra maL trong cdc trudmg hop néu wrén, VIRank ob quyén (nbung khdng ¢d nghia vu) ¢in off vio
tinh hinh thue té va lya chon thod diém thich hop dé qU}-'ét dinh dirmg giai ngin, cham ditt cho vay vi
thu héi ne trude han. Khi VERank quyst dinh thu hdi ng trude han, cde khoan ng gf":nc._, tdi vi cdc nghia
vu lién guan khéc etia KH thude pham vi VPBank thu héi ng trude han di ¢4 dén han hay chua dén han
déu trer thanh khoan ney dén han.

VPBank 58 thimg bdo cho KH vé vide chim dirt cho vay, thu hdi no teude han bing mdt trong cde hink
thirc thong béo nhu quy dinh tai Pidu kién giac dich chung ndy. Thong béo clia VPBank s3 néu rd thiv
didm chim dirt cho vay, thir héi ner trede han, sé du ngr ade bi thu hai ngr triede han; thavi han hoan tra
56 dur ng ghe bi thu héi ng trude han, thad diém chuyvén ne gua han; li sudt ap dung dbi véi s du ng
gic bi thu héi trude han va cac théng tin khdc lién quan (01 nghiy vu 1rd no cia KH {néu ¢d). KH cam
két thure hidn tra no ruede han theo ding Théng bdo cia VPBank.

Tewdng hop KH mudn chdm dirt Hlan mifc théu chi trrde thai han, KH phai thng bao triede bing van
ban cho VPBank it nhit 07 (bay) ngdy lam vide ¥a phii duge VPBank ddng v, déng tha phai thanh
t0dn cho VPBank toan b sd tién goe, 11 thau chi vi khodn tign phi hodc tién phat trd ng trude han theo
quy dinh ciia VIPBank. Trong trutmg hop niy, KH cd (hé chuyén tién vao 131 khodn thiu chi dé thanh
teén ne thau chi {gbe, 130 phi (néu c6). ) trrde khi tt todn hodic dé nahi VPRank ding Khoan Tién piri
{hao gém ca gibe, 10} dé b trir cho nghla vu trd ng thiu chi cis KH theo Hop Péng va Bidu Kién Giao
Dich Chung nay. Trinh ur th tuc thue hién ti todn wude han theo quy dinh clia VPBank ting thai ki,

Khang phu thude vao vide VPBank cé hay khang thuc hién chim dirt cho vay, thu hai ne trude han ki
xdy ta md trong cac (rwdng hop néu tal Khoan 1 Didu nay. VPBank ¢6 quyén (niumg khéng cb nghia
vi) dp dung cac bién phip cin (hiét dé yuan I¥ Han muc thau chi eda KH, bao #dm nhung khéng gidi
han: tam khoa Han mire thdu chi coa KM (truémg hop nay KH s€ khdng duoc tiép tee su dung Han nide
thin chi di cip): véu cdu KH cung edp bl sung cée tai ligy, chwing tir lién quan dé VPBank xem xét,
thim dinh, quyét dinh viéc co hay khéng cho phép KH duge Gép tue duy tri Han mde théu chi;.... Thoi
diém ap dung cac bidn phap néu trén thee quyét dinh cia VPBank. KI1 cam két thue hign theo ding
quy dinh néu trén va ddng v véi cde bign phdp ma VPBank da lra chon dp duna,
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Dita 9.

Quyén Va Nghia Vu Cia VPBank

1. Quyén cila VI'Bank:

a)

b}

i}

g

h)

)

k)

‘It chéi gii ngén tidn vay néu KH khéng dap ung diy di cae diéu kign, thi tye theo yéa cdu coa

V1'Bank hodc VPBank khang cé di didu kign dé gidi ngdn tai thit diém KH yéu cauy;

Puge quyén thay d6i thosi han didu chinh 16 suft va bién 6 diéu chinh 130 sudt trong cdc wudng

hup theo (hda thudn tai Vin kién tin dung, cic thoa thudn lién quan khac hodie cho pha hop khi thi

trudme oo bidn ddng bit thuémg hodic chinh sach tien 2 va lai suil ciia Ngin hing Nha nude cb sy

thay d&i anh hudmyg dén 1ai sudt Khoan vay,

Buge quyén yéu ciu KH s dung moi tai sdn, ngudn thu ciia KH d& thanh t0dn cic khoan ng cho

VPBank ddy do, dany han;

Puue quyén lién hé true tiép vori cae bén oo nghia vy tal sin dbi voi KH dé nhén céc khoan tién, tai

san ma bén do phai tra hodc phai giao cho KH;

B quvén true tidp Kidm tea hodc yéu chu KH thong bdo, cung cip thang tin v viée sit dung vén

vay, tinh hinh tai sin, thu nhip cda KM, v& (a1 san bio dam, viée tudn thi v& phdp ludt bao gbm

phap luft v& méi truwimy v cae thing Lin khic lién quan dén khoan vay hodc dén dinh hinh thre hign

nghii vu ira ng cia KH;

Buce véu ciu KH b sung thém A1 sén cia minh hode cha Bén (hit ba vao thé cha'i[:n cim b, k§ qu¥

cho ¥PBank trong cée truding hop VPBank ahdn dinh réng (7} gid (ri 131 sén bao dam hidn 1ai khéng

din d& bao dam cha mghla v trd no cha KH; () t4i 2an bao dam od phat sinh tranh uha"ip, khidu nai,

khiéu kién va theo danh gid cia VPBank 14 co dnh hudng dén gid tei tai san bao dam va‘hoac viée

xtr 1% 131 sim khi thu hdi ng;

Puge quyén xir I¥ tai san bao dam cia KH va/hoiic Bén thir ba (ndu cé) 48 thu hdi no:

C4 todn quydn chuvén giao, ban cho Bén thit ba toan b hodc mét phén khoan ng eua KJ1 theo Yan

ki¢n tin dyng, Diu kién giao dich chung nay ma khéng cin phai cé si dng ¥ cva KH;

Trudmg hop KH ¢é nhidu ngudi, thi tht ci cde KH phai ciing lign d&i thue hign nghia vu theo quy

dinb cba Van kién tin dyng, Didu kién wiao dich chung nay. Khéng phy thude vao bét ky quy dinh

hay thoa thugn ndo khdce gita cie KH, VPBank ¢6 quydn y8u ciu bil o a lrong & cde KJI phai

thue hign toan bd nghia vu theo Van kién tin dung, Diéu kitn giac dich chung nay.

Puoc quyén e thé tir chdi thye hién cho vay, tir chéi giai ngdn cho KI ma khang phai chiu bit ki

trach nhiém nao néu nghi ngd:

(1)  Viéc cho vay, gial ngan cér thé din dén viée vi pham cac quy dinh cia phap lugt vi'hodc ¢
thé lién yuan I,:rm, tiép hodc gidn iép dén hinh vi vi pham phap ludt (bac gém ci ¢ac quy dinh
ciia phép ludt v& Phong, chdng rua tién, chéng tai trg khiing hn}

{iiy Viéc cho vay, piai ngdn lidn quan dén bit I 16 chie, ca, nhiin ndo eo 180 lrong danh sdch den,
danh sach canh bdo, danh sach Phong, chéng ria 1ién khéc do co quan nhé mude ¢d thim
quyen ban hénh, khuyén nghi 4p dunyg vivhode duoe 4p dung tai VPBank.

Trrémg hop KH 14 can b, nhén vidn cia VPBank, néu KH tighl vide tal VPBank, YPBank duoe
quyén st dung mét phin hodc todn bd cac khoan 1ién ma VPBank phai thanh toan eho KH khi KI1
nghi vige (tién lwong, tidn thudng, tién tro cdp...) dé thu hdi cée khodn no, cdc nghia vu taf chinh
clia K11 dbi véri VPBank theo Van kién tin dung va Diéu Kién Giao Dich Chung niy.

2. NWghia vu eta VPBank:

a}

Céip tin dung cho KH sau khi KH ddp (ng dd cde diéu kidn, thd tuc theo véu cdu cia VPBank;
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b}

Giai ehip 131 san bao dam (néu cé) sau khi K11 d3 thire hign xong todn bd nghia vy déi vdi VPBank
{hao gom ca nghia ve khong dwve bao dam béng (i sdn).

VPBank ¢o cdc quyen va nghia vy khdc theo théa thudn tai Van kin tin dung, Pidu kién giao dich
chung nay vi theo guy dinh cia phdp ludt.

Pidu 10, Quyén Vi Nghia Yu Cia KH

1.

Quyén cia KH:

a)
b}

Puwve rnhan va st dung vbn vay 1 VPBank theo ding thés thudn;
Pugc y&u cdu VPBank giai toa tai san bao dam thude s& hiu eia KH (néu o6y sau khi KH hoan
thanh tit ¢4 ¢de nghia v vl VPBRank,

Nghia vu cua KH:

a)

b}

c)

Cung cdp diy do, chinh xde va trung thue cde thang tin, b so, (&1 lidu 1ién quan dén viée vay von
theo yén ¢in coa VPHRank frong sudt qua trink vay vén;

st dung vén vay dung mue dich va cam két chiu trach nhién trudc phap ludt va VPBank vé muc
dich sir dung vim vay cia minh; thanh wdn che YPBaok cic khodn phi. no guflc._, 131 v cde khodn
chi phi phét sinb khiac dé}' du, dung han theo thda thudn tal Van Kién tno dung, Didv Kién Giao Dich
Chung niy

Truémg hop théi vice tai Co quan dang lam viée thi phai dung todn b tién tror cdp thai vige va cde
Khoan tién, tii san khic ma Co guan d6 trd cho KH dé thanh todn ng cho VPBank, VI'Bank duge
quyén lién he va true tiép nhdn sé tién, tii san néu trén tir Co quan dang 1am vigc cia KH dé thu
hi ng.

Thing bdo cho VI*Bank tnuie khi K1 nghi viée tal Co quan dang 1am vige va trudc khi KH rthin
bét k¥ kliodn tién tro cdp thoi vide hay khodan 1ién khéde t Co quan dang 13m vice,

Trnrtmg hop muc dich vay vén coa KFH tal Vin kign tin dung 14 dé thanh tndn {mét phén hogc todn ba) tién
mua hang hoda, st dung dich v tai Nba cung cap, khi phat sinh céc franb chép, khigu nai lién quan dn hang
hia, dich vyt dirgre cung cép, KI 1 ¢ nghfa vu gigi quyétiranh chip, khiéu nai véi Nhi cung cip, cdc trank chip
v khidu nai ndy khong lign guan dén VPRank. Néu vi ¥ do ndo dd mi VIPBank bi anh hudmg (v hink dnb,
wv tin, HESt o, ) i anh chip, khifu nai néu trén, KH ¢4 irich nhigm bii thudng, thanh todn cho ¥FBank
wac 1higl hai phét sinh,

Cung cip théng tin va‘hoic tao moi didu kién 3 VPBank true tiép kidm tra, vidm sit v& tinh hinh
st dung viin vay, tinh hinh & san, thu phip cia KH, v $ai san bao dam va che thing tin khds Lién
quan dén khoan vay hodic dén Linh hinh tlhwe higa nghia vu ira no cta KH;

B4 sung thém tai sén ¥&o thé chip, cim cd, ky qug?...&é hao dim cho vige thure hign nghia vu tva ng
theo Vin kién tin dung, Biéu kign giao dich chung nay trong cac rwimg hop VPBank ¢d yéu ciu;
Thue hién ding cde quy dinh v 14 sudt da dirge thaa thudn tai Van kién tin dung, Diga kign giao
dich chung nay va cac vin ban lién quan, KH hodn toan :}héip thugn cac mirc 14l sust duge VIPBank
digu chinh phit hop v&i Van kién iin dung, Pidu kign giao dich chung nay va/hoac cdc van ban lign
(uir;

‘Thue higén ding cde nghis vu theo Vin kigo tin dung, Didu kién giae dich chung ndy va cdc viin bin
lién quan k¥ gifta cdc Bén, néu vi pham ma gay thigt hat thi bdi thutmy cho VPBank 10dn bé thigt
hai phat sinh nhur quy dink af Pidu 6 Phdn A Didu kign giao dich chung nay bao gom nhume khéng
ban ché b cdc thigt hai nhur: chi phi tim kiém, the gili x& 1¥ 18] sén bdo dam; chi phi ludt su, 4n
phi, 1& phi Tda dn, phi thi hanh dn; cac khoan chi phi ma YPBank phat boi thudng hay chiv phat v6i
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1}

k)

Ban thit ba do vi pham cua KH true tiép hodc gidn tidp giy nénv.v..;

KH cam két s dung von vay théng qua ede dich vu thanh wédn trén t3i khodn thanh todn phi hop
voi muc dich st dung vén (heo théa thusn vl VPBank. KH 6 tedch nhiém cung cép cho VPBank
cde thing tin, B liéu, chimg tir cin thidl ¢& VPBank thyc hién giai ngin va cam két chiu trich
nhiém vé tinh ¢hinh xdc, frung thue cia cic thing tin, 1@ liéu va ching tr cung cip cho VPRank;
Trong moi trudmg hop s& sir dung todn b cac nguf"iun thu nhip cua minh ¥4 toan b tai san thude sd
hitu va/hode quyén quan 1§, 50 dung hgp phap cia minh va tAi s4n ¢la h gia dinh, tai sin chung
vor chéng va phan sé hint cia minh trong 141 sin chung dé thanh todn hét cic nghia vui no cia KH
virl VPBank theo Van kign tin dung, Didu kién giao dich chung niy va cdc van ban, thée thugn
khdc, KIT cam két s8 tw nguyén thue hién cam kél ndy bing moi hinh thite, ban giao cde ti san ndi
trén ciia minh cho ¥PBank va hd tre VI Bank tromg vife nhin va xir 1§ cdc (31 san do o8 wra ng cho
VPBank;

Tuin thi phap luat, chinh sach cia Nhi nude bao gom ci viée tufn thi dy do quy dinh coa phap
luat v& bio v& mbi tririma;

Khéng duge chuyén nhuong cée guyén va nghia vu clia minh theo Vin kién tin dung, Piéu kién
giao dich chung nay cho Bén thir ba, trir trudmg hop duge VPBank déng ¥ bing viin ba;

KI1 d6ng ¥ rang VPBank ¢d quyént duce thue hién cac bidn phap cin thiét d& tim kidm, thu thép va
xac minh cdc thang tin, di iién ve KI1T, tai san ¢0a KIT va ¢de thdng tin khéc 1ign guan téi KH dé

phuc vu cha vide ky két va thiee hign Vin kign tin dyng. D& phoe vy cho vide ky ké va thue hién-

Van kién tin dung (hao gém ci cong tdc thu hdi no‘quan 1y khodn ng ciia VPBauk), bang vige ky

két Van kién tin dung, KH iy guyén cho VEBank dai dién, thay mét KT lién hé, lam viée voi cdc |

o quan, don ¥ lién quan, k¥ cac gidy tér, 1ai lidu cAn thidt i cdc co quan, don vi lién quan (néu
duge véu cau} dé thue hign xac nhdn, xdc minh, thu thip théng tin v& (i) tinh trang cu tro, viée 1am,
nhin khau ciia KH va gia dinh KH; (ii) tinh trang heat déng, sén xudt, kinh doanh; finh trang thue
hién cdc nghia vu véi Nha nuréde (thué, bao hiém..); (iii) tinh trang, théng tin v& tai san thudc s& hiu
cia KH; (iv) cac théng tin, dif liéu khdc ¢6 lién quan 16 vide ki két va thuc hign Vin kién tin dung.
KH déng ¥ riing VEBank duge tv quyén fai cho bén the ba thue hién cie cdng viée duoc iy quyén

néu irén.
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o) Kl ddng ¥ ring VPBank cé thé tiz chdi thyre hidn cho vay, tir chdi giai nedn cho KH, chim dirt cho

vay va thu hdi no truede han ma khang phai chiu bét k¥ trach nhigm nao néu nghi nad:

Viée cho vay, gml nedn ¢o 1hé din dén vige vi pham céc guy dinh coa phap luat vashodc cd thé
lién quan truc lidp hodc widn lIEp dén hanh i vi pham phﬂp [udt (bac gdm cd cac quy dinh coa
phip ludt vé Phong, chdng i tién, chnng i teg khing bﬂ},

Vige cho vay. piai ngdn lién quan dén bét ki th chie, ¢4 nhin nio cd tén tron g danh sich den,
danh sdch canh bio, danh sich Phong, chéng ria ién khic do e guan nha nude e& tham quyén
ban hanh, khuvén nehi 4p dung va‘hode duoe ap dung tai VPBank.

p} KH ding v cung cip cho VPBank tit cd cac théng tin, tal fidu theo y8u cdu hop 1y cia VPBank
nhém tudn thi cac quy dinh v& Phong chéng ria 1ién, ching 1ai troy khimg bd, cdm vén, trimg phat,
KH déing ¥ ring VPBank ci thé chia sé bt k¥ thing tin fén quan dén KH vi‘hodc cdc hén lién
quan vii bt k¥ cor quan thue thi phap ludl, oo quan guan |y hodc toa dn trén cao 5d yéu can piia edc
oo quan ndy vahodc theo quy dinh cda phap luit;

q)

P& voi KEH 14 Cin bd nhan vién lam vige tai VPBank, Céng ty TNHH quan I¥ 1ai sén Negdn hime

TMCP ¥igt Nam Thinh Vuomng, Cong ty ta1 chinh TWHH mdt thinh vién Nein hing Viét Nam
Thinh Yuong:

(i} Trudng hop KH 14 Cén bd nhin vién cda VPBank, Cdng tv TNHH quan I¥ 1ai san Ngan hang

TMCP Vié1 Murn Thinh Vugmg, Coag ty il chinh TNHE mdt thanh vién gdn hing Vigl Nam
Thinh Vugmg {sau ddy goi chung 4 “Doanh nghigp™, KH ddnyg ¥ riing khi K11 nehi viéc tai
Doanh nghiép vi bit k3 I¥ do nioe {do hét thid han hop ddng Iao ddng, bi sa thai, thda thuin
chém dit hop déng Jao ddng vdi Doanh nghidp, ...), tiy thude vao chinh sich cia VPRank
g thi ki, VPBank cd thé xem xét dp dung mét hoiic mét s cach thitc xit 1¥ nhu sau:

Chém ditt cho vay, thu hdi no triede han &8 véi KH. Trudme hop nay, KH cd trach nhigm
thanh todn todn bd du ng vay {gde. [EL phi, ...} va hoan thinl cdc thi tuc tit lodn Khoan
vay chim nhiit vao neay [am vide cudi cimg caa KH tat Doanh nghigp hodc mdt thiv diém
khic theo théng bdo clia VPBank. ‘Ituimg hgp KH khéng thanh todn ddy dii dir ng cho
VI’Bank theo thing bao, todn ba du no cia KH s8 bi chuyén gua han va bi xd 15 theo quy
dinh, thda thuan tai Hop Béng.

Bidu chinh 13 suit cho vay vé mae 14 suét cho vay twomg itng danh cho KH ¢4 nhén théng
thudmg vay khing ¢d tal san bao dam cua VPBank. Mic 131 sudt cho vay cu thé duoe didu
chinh s& duve VPBank xdc dinh cin el trén cac véu 16 nhu théd han cho vay, mic thu
nhidp cda KH theo ddnh @id coa VPBank, san phﬁm vay md KH tham gia nhurng dam bao
161 da khidne qua 40%nam. Mire i sudt cho vay didu chinh cu thé s8 duoc VPBank thong
béa cho KH khi thire hién viée didu ehinh. Vige didu chinh 14i sudt duge thiue hién it ngay
tiép then ngay lam viéc cudi ciing cia KH tai Doanh nghidp.

Diéu chinh cac khoan phi Tién quan phd hop vdi chinh sach ciia VPRiank fitng théi k.

yéu cau KH cung cip bé sung cée hd so, (i lidu holie bd sung cie didu kién cin thidt 4é
VPRank xem xét va quyét dijnh vige cho phép KH tiép tuc duy tri Khodn vay tai VPRank.

{ii} Khéng phu thudc vao quy dink néu trén, tnrdmg hop KH nght viéc tai Deanh nghigp va mudn

tiép e duy vl Han mire théu chi theo | lop Déng, trong thed gian VIPBank xem xét, phé duyét
Vin kién tin dong, KH déng v ring, Han mie thiu chi cda KH s8 duoe tam khda, KH khing
thé (hre hign dirge viée ghi ng Tai khoan théu chi. Thai gian tam khoa do ¥ PBank quyét dinh.
Truémg hop VIBank chdp thudn cho KH tiép e duy i Han mc thau chi, KH ¢é nghia vu
thire hién cac tha tye Lién quan, ky ket cac gldy (O 14 lidu ¢in hidt theo yéu cdu cis VPBank,
Han mire thiuv chi cha K 58 duge mi khoa va KH co thé tigp tuc sic dung Han mite thiu chi
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then quy dinh tai Hop Ding sau khi duge VPBank phé duyét v Kil hodn tit cdc i tuc lién
quan. Trudmg hop YPBank khéng phé duyét hodc VPBank phé duyét nhung K1l 1|{h611g hodn
tAl cae thy tyc lign quan theo véu ciu coa VPBank, 1an mitc théu chi cda KH co thé bi VPBank
chdm dirt trudc han. Vige xir 1y Khoan vay cia KH trong teuémg hop chdm dirt tewoe han duoc
thue hign phic hop véi thoa thuin olla Cae Bén tai Hop Béng.

(i) Trudmg hop KH khéng bi VPBank chim dit cho vay, thu héi ng triece han va néu KH tiép tuc
duy trl Khoan vay sau khi da nghi viée 1ai VPBank, KH duoc col 14 déng ¥ voi idt ca cde chinh
sach didu chinh ciia VPBank.

(iv) Ngoai teir cic didu khoan, didu kién khac tai Didu kién giao dich chung nay, dé bao dim kha
ning thanh toan cac khoan ng dén han, KH ddng v rang VIPBank dugc quyén tam khéa, chi
déng trich 13l khoan nhin hrong coa K11 tai VPBank va/hode lién hé vii Deanh nghiép (Don
vitra lwomg cho KH) dé véu cdu Doanh nghidp chuyén cdc khodn Lién luong, tién ihrdng, tién
1ro cdp, ... ciia KH cho VPBank dé VP'Bank thu hdi cée khodn no, eic nghla vo tai chinh ota
KH déi v&i VPBank theo Hup Déng.

r) L giif cdo thong tin, tai lidu, chiing tir trong qud trinh vay vén, st dung vén vay tai VPBank lam
cr sir 38 thyee hign d8i chidu, tra sodt trong trrdng hop cdn thiét hodic theo véu cdu cita VPBank,
quy dinh ciia phap fudt.

3. KH cd cdc quyén va nghia vu khédc theo théa thudn tai Viin kién tin dung, Hop ddng bao dam tidn vay,
¢de viin ban khac ky két vii VPBank va theo quy dnk cia phip it

PHAN D - BAN BIEU KIEN GIAO DICH CHUNG VE CAP HAN MUC TiN
DUNG THE, PHAT HANH VA SU DUNG THE TiN DUNG
(Thude Piéu kicn gfao dich chung vé ﬂd}) i dung danh cho Khach hing o phdn ioi VEBank)

Piéu 1. Giii thich iir ngir:
I, “KH/Chi thé*:
— L chi thé ¢é thing tin chi tié nhu néu tai Vin kign uin dung.

—  Péng thixi la Bén ¢im cb lrong truimy hop han mie tin dung thé bio dam 100% bing tién pii tiée
kigm/tign gui od ki han cia chinh KI1tai VPBank.
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10.
11.

12.
13,
14,

15.

16
17.

“PVCNT?: L th chi, cd nhin chip nhin thanh todn hang haa, dich vy bang Thé theo hop dbng tharth
todn thé ky két vai Té chie thanh todn the,

SATM: La thidt bl ma Chi thé cd thé sir dupg dé thirc hign cae aiao dich nhu; oti, nap, tol tidn mi,
chuyen khoan, thanh toan héa don hdng hoa, dich vy, van tin tai khoan, dbi PIN, (ra ¢iffu thing tin thé
hoac cdc giae dich khac.

“POS?: 14 thidt bi doc the, thidr bi diu cudi digre cad dit va si dung tai cde DVONT ma Chil thé ¢6
thé sir dung thé dé thanh todn tidn hing hoa, dich vu. POS cé thé duge lap dit tai chi phinh, phang giac
dich coa T4 chirc thanh 1odn the dé cung (ng tién mdt cho chad thé theo thoa thudn gitia T4 chite thanh
todn thé v T chire phat hinh the,

“mPOS™ 1.3 thift bi doc the, thiét bi dau cudi diroe cai dat va st dung tai cde DVUNT ma cha the ¢d
thé sir dung thé dé thanh toan tién hang hoa, dich vu.

SPINY; [a mi sé mat duge Chii thé st dung cho cde giao dich the ed yéu cdu sir dung ma PTN.

“Tri gia thanh tofn thi thigu™: L3 s tidn 131 thidu ma Chi the phii thanh todn cho NE san méi Ky
san ké cia Thé duge phat hanh. Tri gid thanh todn téi thidu cia méi loai ‘T'hé thue hién theo quy dinh
ctia MH titng thi ki

“Ihgiy dén huo thaoh todn™: La ngdy cudi cdng cda ki thanh todn, Chi thé phai thanh todn cho NH
¢dc khoan du ne ghe cony 181 vi phi phat sinh trong K¥ sao k€, it nhél s& tién thanh todn bang Tri zid
thanh tofn 161 (hidu trén Sao k& Trudng hop Neay dén han thanh todn tring vao neay nehiil€ theo quy
dinh ¢hia phip luft va‘hodic coa NH ihi Ngay dén han thanh todn duge xée dinh 14 ngdy lam vice lién ké
tiép theo,

“K¥ sa0 ké™: L4 khoang théi gian gilta hai Ngay sao kE lién tiép.

“Neay san ké™: Lingdy NH lip saoc ké

“Sno k&™: LA bang chi (ét cac giao dich etta Chil the phdt sinh trong mét thai gian ob dinh do N quy
dinh. Sac ké bao g%ﬂn cac khoan chi tidu, thanh tedn hang hoa, dich vu, img/ it tien mat, 18 va phi duge
NH guri cho Chut the dinh ki sau Nadv sao k& Véi méi loai Thé tin dung. NFI s& giri cho KH céc Sao
k& khic nhau teomg ttng v loai Tha tin dung duge phat hianh thes quy dinh cia NH.

“SCVVICYC™ La ma 6 bdo mil duoe in (ién The.

“NAPAS": 1.4 Cong tv C6 phin Thanh toan Quic gia Viét Nam.

“MOTO"; L3 phirong thite thanh twin thé do Té chire the qude té quy dinh theo dd Chd thé € thue
hién thanh toan thé 1hdéng qua vige goi dién theal hode g email tén DVONT,

“Priority Pass™ La thé thanh vién do T chirc Priority Pass phdt hanh/Dich vi phéng chiy can ¢ép tai
Sin bay.

“Vietnam Airlines™: Li Téng Cong ty hing khéng Viét Nam.

“ITan mice tin dyng/Han mire tin dung Thé*: L3 han miTe tin dung 1hé duoe VPBank edp cho KH.
flan mie tin dung The dwoc ghi nhin mong Vin kién tin dung duge giao két pitra VPBank va KH. Déi
viri KII dd giao két v VPBank theo nhidqu Vian kign tin dung, Han mitc tin dung Theé dugc ¥TPBank
cdp cho KH duoe xac dinh 14 téng han nute tin dung theo tft ca cac Vian kién tin dung niy.

. *¥in kién tin dyog™

Khi Khiach hing su dung Dich vy Llin dgng néu tat Phin [ — Ban Biéu Kién (ian Dich Chung VEé Clp
Han Mirc Tin Dung The, Phat Hanh Va Su Dwng Thé Tin Dung, Van kién tin dung od the la:

— Hop diing phit hanh va sir dung Thé: La Hop dBng phét hanh va st dung The tin dung da dugc
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x4¢ 14p pitra VPBank va Chui thé mé ciin oir trén do Cha ihé dd duoc VPI3ank phét hanh The dé sir

dung.

Cac viin ban, 1ai lidu vé tang, giam [ lan mdc lin dung Thé dudi bt kv hinh thite nao frbén giawdi
lidy dign i ... ) mé Khdch hing di ky va/hodic xde nhin 8¢ 8é nghi thay doi Flan mke tin dung thé)
da droc chap thudn béi VPBank,

19, “Thé tin dung/Thé™: .4 The tin dung dwoe VPBank phat hanb cho KH dé sir dung Han mie tin dung
Thé diroc chp. Thé tin dung duge hidu bag gém Thé tin dung vt Iy va Thé Lin dyung phi vt 1j.

20. “Thé tin {lung vat 1§/ The ‘bat b¥*': 1A The tin dung ¢d hinh thire hién hite vt chét, théng thudmg dum,
Jam bing chét lidu nhira, o6 gan dai tiv hodic chip dign tir 48 luu gitr dir Hgu The,

21. “Thé tin dung phi vi¢ I§/Thé phi vat I¥™: 1.4 Thé tin dung khdng hién hity I::amg hinh thire vl chat,
thn tai dirdi dang dién b1 va chia cae thing tin wrén Thé thee quy dinh cia phap Ludt, dugc VPBank phal

hanh cho Chil the dé giao dich trén mdi trudmg intemet, chuong trinh @ng dung trén thiét bi di déng.
The phi vt 15 khéing bao oiim cac trimg hop The vit 1y co dang kv chirc niing d€ giao dich 1rén mbi
trudng internet, chwong trinh imy dunge wén thid bi di déng.
Cae thugt ngit viét hoa khac khong duge giai thich trong Phin I ndy s& duge hidu va giai thich theo cdc
ndi dung trong Phin A - Cac didu khoan va didu kign chung ciia £iéu kién giao dich chung nay; Vin kisn

tin dung,

Diéu 2.

Hop déng béo dam.

Quyén va nghis va cia Chi thé

1. Quyén ciia Chi thé:

a)

b)

d)

f

Puoc dé nghi NH phdt hanh nhiéu loai Thé tin dung d¢& sir dung Han mite tin dung da duoe cép
theo guy dinh cia NH va tai Vian Kign tin dung.

Duoe st dung Thé dé& thue hidn cdc giao dich hop phdp phit hgp véi pham vi s Jung Thé nhar quy
dinh 1ai Didu 5 Phan D — Ban Pidu Kién Giao Dich Chung V& Cép Han Mic Tin Dung The, Phat
Hanh Vi Sit Dung Thé Tin Dung. Cha the duge sir dung Thé trong pham vi Han mire tin dyng Thé
v& Thoi han Han mic ti dung Thé {the han ¢dp tin dung) dwge cdp phue v cho mue dich tiéu
dung coa Chi hé, Cha (hé ¢6 thé giao dich trong [lan mite tin duae Thé dén nedy cudi ciing cua
Théri han Flan mite tin dung Thé duoe cép.

Chil the chinh The Tin dung Vietnam Airlines — VPBank Platinum MasterCard dwoc cdng vao tai
khoin cia Chu the chinh tai Chueong trinh Bang Sen Vang (“Chuong trinh GLIP") cho cac gian
dich nhim thanh 1oén hing héa, dich vu tai cdc DVONT bing Thé chinh va The phu (név ¢6) v
duere hudng céae wua d4i cua Chyong trinh GLP theo quy dinh cda Vietnam Airhines trong tiing thiv
ky. Chui the dbng ¥ rang, vide cong diém vishode ap dung cac chinh sach wu dai d6i vai Chi the
theo quy dinh tai Diém nay & duge thue hién theo chinh séch cha Vietnam Airlines timg thoi k3.
Victnam Airlines cé quy@n quyvét dinh cudi cing ddi voi vice Tua chon cde giao dich duge cong
diém vihodic dp dung chinh sach tu di, Trudng hop Chi thé chira ¢6 sé Thé Béng sen vang, bing
vige k¥ Vin kign Un dung va lua chon vao muc “Béng 77 trén Van kign tin dung, Chi thé chinh
d&mg v cho NH va Victnam Airlines tao (4 khoan Bong sen vang dé hodn tat thi tuc phét hanh The
Tin dung Vielnam Aiclines - VPBank Mastercard.

Duoe quyén yéu cliu tra sodt, khidu nui cde giao dich Thé thee guy dinh cva Didu kién giao dich
chung ndy v cdc quy dinh ciia phdp luit.

Durgre nhin lai 56 1ién rép The chua s dung hét theo quy dinh tai Piéu 15 Phan ) — Ban Didu Kién
Giao Dich Chung v& Cip Han Mire Tin Dung Thé, Phat Hinh Va Sur Dung The Tin Dung.

Pé nghi NH phat hanh lai Thé, tam ichoa'chim dirt s dung Thé, gia han Thé, thay 481 Han mirc
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£)
h}

sir dung The, thay ddi han mi chi tidu ngdy, hiy bd tinh ning thanh toan e tu:,-'én theo quy dinh
cia NH.

Yéu cdu NH déng/md khoatam khds sic dung Thé phit hop vl quy dinh cia NH.

Yéu cu NH tu déng ghi no tai khodn thanh todn ciia Chi thé mé tai NH theo ding ky cttu Cha the
& thanh Ludn 58 du no $ao ké va cde khodn phi theo quy dinh cua NIi.

Hang thang. Cha the oo quyén nhin Suo k€ i khodn The theo quy dinh ctia NH.

Buoc tham gia cde chuong trinh wu dai dinh che Chi (the cia NH v&hoie cde dbi tic cia NH néy
dép imy cde diéu kidn theo quy dinh cia NH vivhede 991 tae eda NH timg thai ki,

Pruoe véu ciu NH cung c-ép théng tin vé lich s giao dich Thé va ban mic kha dunp cila The v
cdc thing tin khdc lign quan dén viéc sir dung Thé theo quy dinhb tai Didu 15 Phin 1 — Ban Bidu
Ki¢n (iian Dich Chung Vi Cép Han Mire Tin Dung Thé, Phat Lanh Va 5 Dung Thé Tin Dung.
St dung The trong han mitc bao gém Itan mite tin dung, |lgn mirc str dung Thé, han mire thanh
toan, han mir: chu}fén khodn, han mire rat tién mit, cac han murc khae lién quan trong viée sir dung
Thé theo quy dinh tai Pidu 5 Phin D - - Ban Biéu Kién Giso Dich Chung V& Cip Han NMic Tin
Dung Thé, Phat Hinh ¥a S0 Dung The Tin Dung.

Céc quyén khéc theo quy dinh tai Difu kién giao dich chung nay, quy dinh cia NH va quy dinh
cia phap ludr

Treomg hop Chio thé dwoe NH phit hinh Thé phi vt 1¥ dé si dung, vide thue hign cde quvén cia
Chii the phai phis hop véi quy dinh tai Pidu 4 Phin 1 - Ban Pidu Kién Giao Dich Chung Vé Cip
1an Mite Tin Dung The, Phal Hanh ¥Va S0 Dung The Tin Dung.

Nghia vu va cam két ciia Chii thé:

)

b

d

Cung cip div db va chinh xdc, ddng thii cdp nhét va thdng bdo cho NTI nhitng thay déi v& thang
tin d3 dang ky khi véu cdu sit dung Thé hodc treme qud trinh sit dung The. Truéme hop khéng thong
hao, néu cé phat sinh rii ro, tdn thét thi Chu the phai hodn toan chiu met trach nkidgm vé nhifng sai
56t hay hanh vi loi dung, lita d2o khi sir dung dich vu do 15§ cita minh hode do khdng cung cip
diing, dy di, chinh xédc, kip thiti sy thay dii thing tin; cam két chju moi i ra bae gbm <4 thidt
haj v& tat chinh, chi phi phat sinh do thing tin cung ¢ép sai hode khdng théng nhdt,

Chiu irich nhiém bao dam an todn va bac mit théng tin The, dic biét [a PIN trong sufit qua trinh
str dung Thé phi hgp wéi quy dinh tai DYiéu kign giao dich chung nay va quy dinh cda phap ludt.
Khéng duroe chuyén nhuong The cho neudd khéc.

Nhin Thé/PIN bang cach truc tidp dén NI, dé nghi 110 giri ThéPIN b?mg dutmg beu didnichuvén
phgt nhanh hodic cac phuong thie khdc duue NH trign khai thng théi ki

Trang hop ding kv nhin ThéPIN qua dudmyg buu dién/chuyén phat nhanh, Chil thé ddng ¥ v xbc
nhin rang NH duoe coi 1& d3 hoan thanh viée giac nhin Thé/PIN khi Thé/TPIN dé dugc giao téi dia
chi ma Chn the di dang kv véi NI Chia the cam két (1) chiu moi i ro phit sinh do vige ThePIN
bi thét lac, bi loi dung vashodc cdc mid ro do vige Chil thé khéng true 1iép k¥ nhdin hode ngudd khic
gia mao Chit the ky nhin Th&PIN theo phuvng thie nay; {ii) thanh wan moi chi phi lién quan khi
d& nghi NH giri The/PIN bing dudng buu dién/chuvén phéat nhank.

Sur dung Thé trong Han mizc tin dung Thé, Han mdc sir dung The va Thoi han Han mue tn dung
Theé duce NH cfip. Trodmg hop Chi thé sit dung vugl qud han mic hode NH ching minh duoe siac
dich dé phat sinh tiy Thé cia Chil thé, Cha theé phii ob trach nhigm thanh todn cac giao dich phit
sinh, ngodi ra phal ra phi va cac khodn lign quan khac {néu c&) theo quy dinb cba NH khi sir dune

Thé qua han mite dirge cip.
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f)

h)

k}

1)

P}

q)

Chiu tréch nhidm thanh todn d&i vdi 141 cA cée giao dich Thé phat sink {bao gom ca giao dich ¢b
hodc khong cb chir k¥, ma PIN hojic ¢6 chit ky khdc vai chif ky eda Cha thé tai mét sau The) pha
horp vd quy dinh v& Pham vi sit dung va nghia vu thanh togn cita Chii thé quy dinh tal Diéu 5 Phin
1) — Ban Didu Kién Giao Dich Chung V& Cap Han Mue Tin Dyng Thé. 'hat Hanh Va Sit Dung
Thé Tin Dung,

Khéang duge phep s dung The dé thyre hién cde giao dich cho cde mye dich nra tién, tal tro khing
bé, lira dao, gian lan va cdc banh vi vi pham phdp it khice, Chiv tedch nhigm trrde NH va phép
fudt vé cdc hanh vi ria tién, 121 try khimg bd, eian Idn, eia mao T'hé cila Chi thé, cic hanh ¥i vi
pham phap ludt khic ciia Chii thé v cde giao dich Thé lién quan dén rira tién, tai tro khing bd,
gian 1dn, gid mao vi cie hanh vi vi pham phép ludt khac,

Nhin thite dy din va cam két chiu rai ro trong truding hop cae giao dich thanh todn ciia Chi thé b
che 15 chife nudc ngodl hodce bit ki quéce gia ndo tich thu, niém phong hodc tam dimg thuc hién
giao dich (do lign quan dén cac yéu 5 ciim van, 161 pham, khing b, Lai tro khing bé, rira tidn, 4éi
tuomg bi dp dung 1€nh iga n, co quan tai nude ngedl hodc cie Iy do Khac).

Thanh toan ddy dii va dong han cho NJI 56 dur ng a0 ké theo Sao ké NH lap va giti cho Chil the,
Trudmg hop Chi the khéng nhan duge Sao ké do NI g, Chit thé vin o trach nhigm thanh todn
dhy dii, dong han cho NH cde khodn phéi tra trong ki,

Hang thing, trong khodng théi gian tir Ngdy sao k& dén Ngdy dén han thanh todn, N1 s& ny ddng
trich ng tai khoan thanh todn dipe Chi the chi dinh 4 thanh todn sé di trén Sao ké dya trén ty 18

thanh todn ma Cha the ¢é ding ky v6i NH. Chi thé phii bio dam 1ai khoan ny Judn di sé dur cédn . -

thiét d& NH ghi n¢ trong khodny thai gian ndi trén, Néu khéng, Chit the co trach nhidm lign hé vai
NH dé thanh todn phan cdn Jai va phai chiv cac khoan phi, 131 suit phét sinh néu cd.

Thémg bdo kip thii véi NI khi phét hign sal sét, nhdm Bn rén tai khodn Thé cba minh hoic Gi
khoan ‘Phé clia minh bi lgi dung.

Chiu trach nhiém gigi quyét céc tranh chip v6i BVCONT/Ngin hing thanh 1odn (NHTTVTS chix:
Theé vé& cac viin dé lién quan dén giao dich Thé ma khéng tri hodin vide thanh toan Sao k& vio Ngay
dén han thanh toan.

Hodn tra ngay lap tic va ¢6 didu kidn cho NH d6i vai cac khodn md Chu thé rat thira, rit/thanh
toan qua llan mie tin dung Thé, giac dich ghi C6 nhim vao Tai khodn coa Chi thé va cée gian
dich nham En khde ma Cha the khing chimg minh duoc quyén sé hitu hap phap. Péng v dé NH
tr ding gli Ne cic khodn tién nay trén tai khodn (ta khodn thanh todn, Ai khodn Thé, 141 khodn
tign i tict kidm, tai khodn tién gl ¢d k¥ han va cac tai khoan khac) va khio trir cde thi san gin
khac cia Cha thé tai NH.

Ky chit ky miu hﬁng bt bi vae & chir ky & mél sau The ngay san khi nhin Thé. Khi thue hidn giao
dich tai BYCNL, Chi the phai kv hda don‘chimg 1y thanh toin gidng chir ky m3u nay trir nhimg
giao dich khidng yéu cau chit ky cia Chil the.

Khémng duge sit dung Thé di thong bao mét, thit lac, Chi thé phal gii 1ra lai cho NH The vit I§ bi
mat, thit lac khi tim 1ai dwee.

Thanh toan dfﬁ}' du, ding han cho NI cdc kKhoan ng géc, 18] va phi,... phdt sinh 10 vife st dung
The.

Chii thé ¢o trach nhiém siz dung vén théng qua viéc phat hanh Thé ding mue dich theo Pidu kign
gino dich chung ndy va cam két chiu trach nhiém trude phip ludt va NH vé mue dich st dung vin
clia minh.

Trudmg hop chi the mua cac sim phdm bao hidm de N bdn v&i tu céch 13 dal 1y béo hiém, Cha
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the ding ¥ dé NIT trich ng tai khoan Thé tin dung dé thanh toan cdc khodn phi bdo hiém ma Cha
thé phai thanh todn cho Céng tv bao higm, khoan tién ndy s& duge tinh vao dir no cia K¥ sao k§
{uong (g,

1) Trrdme hop Chil thé 0 dung The do NH phél hanh 2 thanh todn cho dich vu Pricrity Pass, Chil
thé ding v dé& NH trich no tii khoan Thé tin dung & thanh tén cac khoan phi sic dung dich vu
Priorily Pass theo véu cdu cila Priority Pass, khiodan tién nay s& duoe tinh vao du ng cta K sao ké
tuon g (mg.

s} BPang vige k¥, xac nhan Vin kién tin dung, Chd thé déng ¥ rdng, vide Chi (hé yéu cdu ding ki,
tham gia bat k¥ Dich vy, Chuong trinh ndo ma NH 1rién khai thng qua phuong thire Chy thé ding
kv, tham gia bing cich goi 1én téng dai 24/7, gqua Dich vu Ngin hang dién tir hode bit ki phuong
thite ndo khdc do NH trién khai, Clu thé oo trich nhiém méan thi ding cée quy dinh cila NH vé
Dich vu MNgdn hang dién wr (Dich vu Ngin hing dign tr duge NH cung c:?ip qua dién thoal,
internet, .} tai Hidu kién giao dich chung v& cung cép ¥a sit dung dich vy phi un dung dp dung déi
v kKhdch hang cé nhan tai VPIank ¢ia NH va&hodc cac quy dinh khic ¢ lién guan cia NH danh
cho Dich vy, Chuong trinh ma Cha the tham gia,

) Thue hign kich hoat The theo ding phuong thite duge NH trién khai tai theri didm kich hoat the,
Tudn thi cde didu khodn va didu kién tai Piéu kidn giao dich chung niy va cic quy dinh cia NH,
cdec té chire/hidp hoi The va cia phip Judt 1ién quan dén vide sit dung Tlan mite tin dung The, phat
lidnh v st dung Thi.

wy  Cung ¢ip cho NH 1AL ¢4 cac théng tin, tai lidu theo véu chu hop 1§ cia NI nham tudn thil cde quy
dinh v& Phéng chéng rira 1ién, chdng tai tro khing bd, cdm van, trfmg phat.

v)  Cam két caa KH 380 vdi quy dinh v& phang chéng tham nhiing Thang bao va phéi hep vai NIt dé
x0r 1§ khi xay ra cae trrong hep mét Theddd thang tin Thé hodic cé vEu cdu tra soat, khidu nai theo
thoa thudn tai Hop B,

Cha thé chinh ¢6 quyén duwa ra cic vau ciu ¢b [ién quan dén vide sir dung Thé ciia Chi thé phy va
chiu trach nhiém v& cac giao dich thuc hign bang Thé cia Thé chinh va (cde) the phu. Tridng hop
Chl the chinh bi chét, mit tich, hode mét nang fye hanh vi dén s thi vide thanh todn cho NH va
vige thira hucmg s du trén (31 khodn The ¢ia Cha thé chinh duee thire higén thea quy dinh 1ai Didu
kign giao dich chung ndy, quy dinh ¢0a NH va eta Phdp ludt.

%) Khing duge thue hign cac hanh vi b ¢im theo quy dinh cia phép ludt.

¥]  Cie nghfa vu khde theo guy dinh tal Bidu kién giao dich chung nay, ciia NH va cda phap luat, ciia
T4 chire Thé trong nudc/quds t&8 ma NH la thanh vién lai thmg thon digm.

z)  Trufmg hop Chi thé duge NI phat hanh "The phi vat Iy dé sir dung, vide thue hign céc nghia vu
ctia Chii thé phai phit hop vii quy dinh tai Didu 4 Phin D - Ban Diéu Kién Giao Dich Chung Vé
Cép tan Mirc Tin Dung 'Thé, Phat Hanh Va S Dung Thé Tin Dyung.

Chi thé déng v ring NH oé quyén dirge thire hién cac bién phap can thigl d& (im kiém, thu thip va xic
mith c¢4¢ (hdng tin, dit ligu v& Chi th, 1ai sin ciia Che the v3 cac thong tin khac lién quan téi Chu the
dé phuc vu che viée k¥ két va thyc hign Van ki¢n tin dung. DE phue vu cho vige ky két va thue hign
Van kién 1in dyng (hao gém ca cang tac thy hdi nodquan 1y khoap ng coa NH), bang viée ky két Vin
kién tin dung, Chi thé 0y quyén cho N dai dign, thay mit Chat thé lign hé, lam vige véi ciée co quan,
dom vi lign quan, ki cac gidy to, tai lidu cin thidt g cdc co quan, don vi lién quan (néu duge yéu cau)
d& thue hign xac nhin, x4c minh, thu thip (hong tin vé (i) tinh trang cur tri, vide [am, nhin khiu cla
Chu the va gia dinh Cha the; {ii) tinh trang hoat ddny, sun »udl, kinh doanh: tinh trang thue hién céc
nghia vu v&1 Nhi mede (thué, bao hiém,..); (iii) tinh trang, thdng tin vé tai san thude sér hitu cita Chi
thi: {iv} cic thong tin, dii lidu khae cd lign guan tai viée ky két va thure hidn Van kitn tin dung. Chit
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Dicu 3,
1.

(hé ddng ¥ ring NEI duge iy quyén lai cho bén thir ba thuc hign céc cdng vige duge dy quyén néu trén.

Quydn vii nghia vu cia Ngin hang

Quyvén ciu Ngan hang;

a)

h)

i

Puce midn trach trong trudme hop: hé théng xit Iy, hé théng truyéa tin bi 151 hodc +i bt cif Iy do
oi ngodi khd nang kidm sodt cua NH iy nén khién cho Thé hoge mi PIN ciia Kt khéng thue hién
diroe giao dich, bi ton thit hodc bl ky sy loi dung ndo; hode cac truimg hgp NH khing giri hogc
dé giti nhung Ki 1 khéng nhén ducge cae tin nhin, thing bao 1ién quan téi bifn dong sb du til khoan
Thé hoiie théng bao v& cde néi dung khae lién guan dén tai khoan The ciia KH do 181 hé théng, 15i
duimy truyén, céc 131 ki thudt, su ¢d cia nha eung cdp djch vu/cha NH hogic vi bat kj 1§ do khach
quan nao khac; cac trudng hop khic do 15i ctia KH géy ra.

Dhirge midn trach ddi vai: (iy moi thit lac, mét cip, sit dung ding hode sal e dich coa Thé hojc
vide Liél 16 ma PIN, thong tin Thé coa Chi thé; (i) Mei gian lan va hode gia mao giy ra cho NH
hoiic bit ki Bon vi chidp nhan Thé nio; (iii} B4t k¥ phuong hai ndo 164 uy tin, hinh 4nh va danh
tiéng cua Chi the ¢ 1ién guan dén vide NH tha héi hose yéu efu Cho thé tra lai hodic tam
ngingmgime sir dung Thé.

Khéng chiv wrach nhiém vé vife glac hang, chil luong hang héa, dich vu duge thanh todn bé’mg
The. NH khéng tham gia gidi quyét cde tranh chép gitta Cha thé va Bon vi chép nhin thé va duoc
quyén ghi no vao tai khoan Tha gia tri hang hoéa, dich vu cho da hang hda, dich vu cé duge giao
heode dwoe thue hién hay khang,

Xir Iy tra soat, khidu nai tir Chi thé (heo phuong thie, ching 1, thai gian gii yeu cdu tra sodl theo
quy dinh gia NH va cia t8 chire Thé trong nu'{frw'quéc 1¢ ma NH Li thanh vién iai timg thivi Ji¢m.
Buore midn trdch trong trwdng hop khiéu nai, yéu ciu tra sodt cva KH khéng duge Ngan hang thanh
todn/cac 16 chite 'Thé trong nude/qude t gial quyét theo quy dinh cua cde to chire nay.

'I'hay @i Han mirc tin dung The di cép, cde }an mitc st dung Thé va cde han mizc khdc pha hop
v chinh sdch cia NH trong timg thin ky.

Yéu ciu Chii the thanh toan div dii cac khoan chi tidu bing Thé v& cée khoan 14, phi litn quan
trong k¥ chim nhit vio Ngiy dén han thanh todn.

Brrge truc tidp hodc théng qua bén thit ba thye hién cac bign phap nhédc ng tir xa va cdc bién phép
thu héi ng theo quy dinh cha NH timg thai k¥, bao gdm nhung khong gici han bdi hinh thie g
viin ban théing bao thu héi ng, gl tin nhan qua dign thogi, goi dién tewe tidp, thang bao t6i Ch the
hode dia chi. co quan lam vige cia Cinl the, ... Trrdng hop Chii the khéng thanh todn dﬁy di céc
nghia vu phai thanh todn, NH duoc thre hién cdc bién phap thu héi no d& véu cda Chu thé thire
hi¢n dy di nghia vu thanh todn theo Vin kién Lin dung.

Trugmg hgp Chi the khang thanh toan dﬁy‘ di, dting han cho NH iheo quy dinh, NH duve guyén
thu ngr 1ir t3) sén bao dém bay bat ot tai san ndo khae cva Chi the bao gém sb du tidn gl teén bér
k¥ tal khodn nao caa Chil thé tal NH (tién giri ¢6 k¥ han, khong k¥ han} va cde tii san gdi khéc cia
Chi thé tai NH ma khéng ¢én co ehit kyvxée nhip coa Chii thé, Néu NI thy ne tir tai khodn thanh
todn va‘hodc Tai khodn tidt kigm vahodc T4l khodn tién gi ¢d ki han cia Chi the d& thanh todn
cac khoan neg phét sinh, céc khoan tién giti ndy s& duge coi 13 nit trude han va tién 131 s& dwge tinh
theo guy dinh vé it trude han cda NH tai thoi didm wich. Trong trudmg hop do, NH duge mién
triich vé viéc thay ¢t k§ han tidn gl cia Chi thé, Trong trudmg hop t2i khoan thanh tedn, tai khoan
tid kigm, tai khodn Gién g o6 k¥ han voi dbng tién 13 dt:“-ng ngoai t&, NH s& thyuc hign vidc chu}*én
ddi (7 vig do WH cony b tal thiv diém chuvén dai,

Nii o6 thi thy thip va xdc minh bét ci thing tin nio lign quan dén Chi thé ti bit cir don vi ndo ma
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NH cam thiv phi hop (bao gdm nhung khdng gidi han bt ki t& chire tin dung ndo hode bi ki 16
chirc hay cdng 1y nao khac Juge thanh lap vbi muc dich dénh gis thir hang tin dyng cho ¢dc cd nhén
vi/hodc Nadn hang hay 16 chwre tin dung tai Viét Nam hodc bt o7 noi ndo khac),

{ung cép cho cac bén cd thim quyén théng tin vé Chii the, tai kliodn The phue vu cho vige tra sodt,
khigu nai céc giao dich Thé theo quy ditth cuia phap luit vi'hodc cho cac mue dich kbéc theo quy
dinh tai Piéu kién giao dich chung nay.

Chém dir viée duy tri [Tan micc tin dung Thé 43 cip va/hodc viée st dung ‘Thé efia Chi thé bing
vige huy, thu hdi The hojsic déng/khda Thé rén hé thdng ndu Cha thé vi pham cdc didu kién va didu
khoan vé md v sir dung Thi tai Biéu kién giao dich chung nay vahode quy dinh coa NH, su dung
The gia mao vishode Thé bi nghi ngér 1 gia mao.

Pirgc chi ddng tam khéa, trich, tir todn thi khodn (tii khodn thanh todén, t3i Khodn 'I'hé, tai khoén
tién i tidt kiém, i khoan tién i ¢ ky han v cdc il khoan khac) clia Cha the taf NI, cdc
khodn tién pui, tai san gui khie oha Cha the tai NH hodic tap iy nhiém thu yéu cin cac td chire tin
dung mé tai khodn cho Chu the trich tién chuvén cho NI dé: (i) Thanh tnan cdc khoan no dén han
(bao ¢dm ci trrdmg hop Chi the duge NH chiip nhin tré no trude han). gud han, cde khoan 13, cdc
nglhia vu 131 chinh khic phél sinh trong gud trinh s dung The; (i) Thanh toan, bo tei cie khodn ng
dén han, qua han, cac kKhoan 13, cdc nghia vy tai chinh khac cia Cha thé tai NH v =ir I¥ cae trudmz
hep khéc theo thaa thudn gifta Chil the va NI,

Théneg bao vé cic san phfim, dich vu, chuomg trinh khuyén mai ctia NH, canh bdo cie mai o khi
thue hién Dich vu va cac théng biao khdc phec vu cho vige sie dung Dich vy tdt Cha the theo cac
cach thire ma NTI ¢ho 14 phit hop (bao gém nhimg khéng gidi han viée giel tin nhin, email, théng
bdn trén website,.. .} vii s8 luong vi thdi gian khéng han ché,

Enroie chi démg quyét dinh viéc ap dung, khéng ap dune cic wru dai (tich diém déi qua, hoan tidn,
tich diém déi dam bay....) danh cho Chi the theo guy dinh eia NH trong timy thdi ki

P quyén sira ddl, didu chinh bir kv didu khoan, digu kign ndo coa Pitu kién giao dich chung
ndy {0y timg thed diém ma NH cho 1 phi hop tiy theo quy’ét dinh cha NH. Phuong thite a1 va
nhén ¢ic thing bdo sia ddi, diéu chinh Diéu kién giao dich chung gida NH v& Chil thé thire hién
theo quy dinh tai Dido § Phin A cia Pitu kida giao dich chung nayv. Chi thé duee col 14 chip thuan
iodn bd nhirng ndi dung sira déi, didu chinh theo théng hao cua NH néu Chu thé tiép tuc s dung
[¥ch vu tai NH.

6 todn quvén chuyén giae, ban che én tht ba toén bd hodc mit phan khedn no The tin duny ciia
Ch( thé theo VEn kign tin dung.

Buge vén chu Chi the cung cip ddy da cée thing tin v 13i 1idu cdn thiét nhdm 1am o8 cée dicu kién
stt dung Thé khi d& nghi dwoe cong dng Thé va trong qué trinh sit dung Thé; duge thu thap thing
Lin Lir cdc 16 chire khac vé& Chit the khi 8 nghi Ni1 cs‘lp Han mitc tin dung Thé v phit hdnh The.
Pucc tir chdi phat hanh Thé néu Chi (he khdng dép dng day du cde didu khodan va didu kign s
dung Thé; quyét dinh thu hdi Thé trong qud trinh st dung néu Chi thé khang thue hign diy dii cac
didu khoan didu kién tai Viin kién tin dyng, quy dinh cia NH va quy dinh cta phép 0al trong g
thoi k¥,

Ehrgre diéu chinh céc han mire lién quan dén Han mute tin dung Thé, han mic si dung cia iing The
va cac han mirc lign guan khde, quy dinh ¢dc hinh thite bao dam an toan cho vige sirdung Thé, quy
dinh loai I3, mirc 13i ap dung 881 véi Chi thé khéng trdl vai quy dinh phap luat hign hanh, quy
dinth cGa NH va quy dinh tai Digu kign piao dich chung nay.

NH c6 cde quyin khic thea quy dinb rai £idu kién giao dich chung ndy 3 theo guy dinh cia phéap
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pidu 4.
1.

v}

luit.

Truring hop phat hanh Thé phi vit 1y cho KH dé sir dung, NH duge thue hiv:?m cde quyén phi hyp
véi cae quy dinh tai Pigu 4 Phin D — Ban Piéu Kién Giao Dich Chung V& Cép Han Mite Tin Dung
The, Phdat Hanh Wa Sir Dung Thé Tin Dung,

Nehia vy ofia N2in hang:

)
b)

c}
d)

Tén teong quyen vi lei feh cia Chi the theo Bidu kidn giso dich chung nay.

Thue hién ddv di, kip thivi cac Jénh thanh toan sae khi dd kiém tra, kidm sodt tinh hop phap, hop
I€ ¢iia 1&nh thanh toan.

Bio mél cde thing tin v& Thé cia Cho thé theo Piéu kién giao dich chung nay.

B&i thuémg cac thiét hai thuc 1€ phat sich do viée NH vi pham céc quy dinh vé& cung cép Dich vy
theo Didu kidn giav dich chung ndy va theo quy dinh ciia phap luat.

Cac nghia vu khac theo quy dinh tai Bidu kién giao dich chung nay v quy dinh ctia phdp luat.
‘I'mrimg hop phat hanh Thé phi vat [y cho KH @8 sit dung. NH thue hign cac nghia vy phil hop véi
quy dinh tai Pidu 4 Phin D — Ban Digu Kién (Hiao Dich Chung V& Cép Han Mitc Tin Dung Thé,
Phal Hanh Va S5i Dung Theé Tin Dung.

Phat hanh Thé phi viely

Tiy thude chinh sach eda NH d6i vii mét sé dong/loal The, Chi the ¢d thé dine kv vi duoe NH phat
hanh Thé phi vit Iy dé sir dung.

Trudng hop Chi thé dige phat hanh The phi vt ¥, cde quy dinh sau diy s& duge ap dung:

a)

b)

d)

Thé phi vit 1y duoc NH phat hanh cho Chi the dudi dang the dign t, khdng duge in ra thanh Thé
vl I, Chil the 6 thé tlure hién uy vin théng tin thé théng qua Dich vu ngén hang dién tr cia
NH va theo hudng dén cia NH timy thii ki.

Pham vi sir dung The: Thé phi vat Iy chi duce sir dung dé thanh todn tién hang hoa, dich vu trén
méi truémg internet, chuomg {rinh (g dyng trén thidt bi di dong.

Thu gilt Thé; Thé tin dung phi vt Iy khong duoc phdt hanh diréi dang vl chéd nén khimg co trudmg
hop thu gift The.

Phat hanh lai The, PIN ciia Thé phi vat I¥: Chi thé o6 quyén véu cdu NH plt hinh lai The, PIN
Thé phi il ¥ trong trudmg hop bi 16 théng tin, do nhu edu cia Cha the,... Vige phdt hanh lai The,
PIN duee thue hign khi Cha the dap ting céc diéu kién theo yéu cAu cia NI, Chi thé oé irach
nhiém thanh toan phi, chi phi lién quan theo quy dinh ¢ia NH.

Tradng hop Chn thé duge phél hinh The phi v ly uin véi The val Iy, ngoai quy dinh lai Khoan 2 Biéu
nay, viéc sir dung The phi vl 1v duoc dp dung theo cae quy dinh sau:

a)

b)
<)

d)

Thé vt I§ gan vai Thé phi vt [v 1a métmat s6 Thé vt v diegc VPBank phat hanh cho Chi thé v
ed thdng tin chi tiér nhue duge ghi nhin tai trong b sorvé phat hanh The phi vit I¥ cia Chi ths.
Thé phi viit 1y ¢& s8 The, PIN khic v&1 Thé vit 1y,

Logi the, 14i sudt, thadi han higu lue, Ngay sao ké, K sao ké, ngay dén han thanh todan, phurcmg thire
kich hoat thé cia Thé phi vit Iy gidng véi The vat Iy,

[Tan mic sir dung cna Thé phi vét 15 thuc hién theo ding ky caa Chi thé pha hop voi quy dink coa
YVIPBank va khéng vuot qui Han mue si dung caa The vl k.

Tam khéa‘ddng Theé: Khi xay ra cac trudng hop tam khoa The, déng The, Chil the {trong trudng
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hop Chi the véu cﬁu} ¢ thé véu cdu tam khoa, déng The phi vit 1§ hodie Thé vit I hodic lua chon
tarn khoa, dong ddng thir ¢d hai The: va NH (lreng trudmg hop NH cha déng tam khoa, dong the)
¢d thé quyét dinh tam khoa, déng The phi vt ¥ hofic The viit 1§ hodc lia chon tam khoa, déng
dbny thir ¢a hai Thé. Vie tam khoa, cham ditt tam khoa, déng thé thue hidn theo quy trinh ¢ 1ién
quan ¢ua NH tdng thai kv

Gia han Thé phi vit 1§ Khi hét thiri han hidu lwe, Tha phi vt Iy Khdng duoc gia han, ‘Trudmge hop
o6 nhu chu tiép tue st dung Thé phi vat Iy, Chii thé dang ky phét hinh méi The phi vét Iy gin véi
Thé val 1§ hién hitu {ndu 1'h& vit |¥ hign hire droe gia han) hode gin véi The vat Iv meéi (néu The
vl Iy hién hiu khing duge gia han va Chi thé phat hanh lai The vt 39,

4,  Cae nbi dung khic lién quan (51 vide phat hanh va si dung Thé phi vit I khéng duoc quy dinh tai Pién
nay thue hién theo Didu kién giao dich chung niy va quy dinh phap ludt o lién guan.

Piéu 5,

FPham vi st deng Thé, Hao mire 1in dung Thé via Han mife sir dung Theé

I. Pham visk dyng Thé va nghia vu thanh toan ctia Chii thé:

a}

b)

Cha thé durge sit dung 'Thé d vt tién mét (tey trizdmg hop Thé phy phét hank cha Chit the phu dudi

15 wbi) 1ai cae POS efia NHA'G chite thanh todn the va cac A'TM trong 1ign minh NAPAS, ¢6 bidu

tugmg cla 16 chirc the qubc té (dbi véi The quéc t8) hoac rit tidén thdng qua phuong thic khic da

NI trién khai titng thai ky, thanh todan tién hang héa, dich vu tai ¢ac DVUNT, qua internet, qua

email, dién thoal,... va s dung cac dich vut khac de NH va cdc Ngian hang khdc co kér ndi tnue tiép

hodic widn tiép voi NH théng qua mdt hode mit s6 cic t6 chire tung gian cung l:ap Bhi vdi The

phi ¥&t ¥, pham vi 5t dung Thé thure hign theo quy dinh tai Piéu 4 Phdn D - Bin Hidu Kién Giao

Dich Chung V& Cidp Han Mire Tin Dung The, Phét Hanh Va Sir Dung The Tin Dung.

Chu thé dong ¥ ving, kht tham gia cdc giao dich thanh toén bang Thé, tiy thude vao tirng gino dich

thé va yéu cAw/quy dinh cia NI va‘holic cia Té chire thé qunc té vahode cba DVCNT phi hep

vidi quy dinh ciia phap Iugt va quy dinh cia cde Té chirc the quédc té, giao dich the c6 thé duoe xée

thye bing mAt, mat sd trong cac phireng thite bao sim:

i} Thé va Cha thé phil hién dién tai BYCNT; vahodc

1) Chit k¥ coa Cha thé 1én hda don giuo dich The; hode

ili} ™hap mi PN khi giao dich: holic

iv) Cac théng tin the {Tén thé/S4 the/md CVVICVC,...) duge cung cAp qua email, dién thoal,
mlernel,. .. hode

v} Cude goi cia KiT 1én tdng dii dién thoai ctia NH; hodc

v} Xuél trinh Thé Priority Pass; hodc

vii) Bit k¥ phiremg thie xac thue nde khde ma Cha the dang ke véi NH; hoge

vili) Bit ky phuong thite x4c thue ndo khic mi NH, Té chire thé quic t& va DPVCONT quy dink.

Chii the hidw va nhén thite ddv dd réng, khi Chi thé thue hién cde giao dich thanh toan thé ma The

vivhode Chil thé khéng hién dién trre tiép tai DVCNT hodic tai tru s& NEI{Vi dy: Giao dich MOTO,

gian dich thanh todn trén inlemnet, qua cudce ot dién thoal. .. ) va ki Chi thé khdng bdo mit cde

thdng tin vé The, Thé ca Chi theé cd thé bi lgi dung cho cdc giao dich thanh toan ma khéng cén

Thé va‘hodc Chid thé khdng hién didén tree tiép g DYONT. Héng vide kv, xdce nhdn Vao kién tin

dung, Chiithé xdc nhin va chép nhin hodan lodn dbi v6i cde rii ro ndy,

Chu thé cam két chiu trach nhidm thanh todn cho NH ¢ véi (AL ¢d cde giao dich phat sinh va duge
xdc thue bing bét I phuong thie nao néu tai Biém a trén. Cha the déng ¥ ring, Sac ké LA khoan
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5& 1a bang chitng xdc nhin cac giao djch, phi, L& {néu cd) va cae khoan ghi ng, ghi ¢6 trong Sac ké
[3 ddng va €6 hidu lure va Chil the 58 thye hién thanh toan (it ¢ cde giao dich, phi, 131 the hign trén
Sao k& ding thavi han quy dinh trong Sao k&, trir trirémg hop do 161 hach todn nhdm cta NEL

d) Ngay khi Thé duge kich hoat thanb edng, Chit the duge sir dung ¢ac tinh ning thanh toan The wén
intemel. Trudng hop khang ¢d nhu clu sir dung tinh ning thanh todn nay, Chi thé lién hé vii NJI
& & nghj déng tinh ning thanh todn nay cia Thé.

¢} Chil the khéng duee sir dung Thé tin dung dé chuyén khoan, khéng dwce st dung Han mire tin
dung Thé dé nap tién, ghi cd vao (il khoan thanh todn, the ghi ng, thé fra trude hodc vi didn ur,

[}  Trutmg hop duee phat hanh The phi vat Iy & sl dung, pham vi st dung 'The phi vit 1¥ thye hién
phai phit hep voi quy dink tai Khodn nay va Didu 4 Phin D - Ban Biéu Kién Giao Dich Chung Vé
Cip Han Mirc Tin Dung Thé, Phal Hanh V& Su Dung Thé Tin Dung.

2. Han mike tin dung Thé:

a)  Pé st dung Han mire tin dung Thé 83 duge cdp, Chi thé ¢é (hé duge NH phat hinh nhiéu loai The
tin dung dé sir dung. Thé tin dung duere phit hanh 13 phuong tign dé Chit the sir dung Han mi tin
dung Thé d3 duoc cip ciing nhir huing cde ehinh sdch, s dung cde tinh ning twong Ung theo quy
dinh cia NH ap dung ddi vai tirng loatl The duoe phdl hanh,

by V&i mdi loai Thé tin dung duge phét hanh, cdc vin dé lién quan dén Thé bao gdm nhung khéng
gici han logi Thé duge phat hanh, Han mire 0 dung Thé gin v&i time Thé, Ngiy sao ké, ngiy
thanh todn, 13i sudt cia Thé vA cde vn dé lién quan khdc thue hign theo quy dinh ciia NH va Sao
ké ciia loai Thé doé durge NH gui i Cho thé,

¢} Viéc phét hanh The tin dung dé& s¢ dung Han mic tin dung Thé thyc hién theo quy dinh sau:

i)  Bifu kién phat hanh The tin dung thire hign theo quy dink cha NH tai théi didm Cha the dé
nghi.

ii) V&i mdi The tin dung duge phat hanh & duoe gin v&i mat Han mitc siv dung T'hé rigng nhung
dam bao khang vugt qua Flan mire tin dung Thé. Trudnyg hop Cha thé 3 nehi phét hinh hon
mdt loai Thé tin dung, tdng llan mire sir dung Thé coa cde Thé ndy trong moi trudng hop
khiing duoe virgt qud Han mde tin dung Thé. Han mibe si dung Thé caa (cdc) The phu duce
ding chung v&i Han moe st dung The cua Thé chinh,

iiiy 1Tgn mbc tin dyng Thé da cdp cho Chi thé khéng thay ddi trong suét Tha han Han mire tin
dung The, trir tnrémg hop Cha the &8 nghi iing/eiam Han mite tin dung Thé d3 duge odp trude
dd. Khi Chi thé st dyng Thé tin dyung, Han mic sit dune kha dung cha cac Thé khdc s& bi
glam tuony fmg voi phin han mite da duge st dung.

iv) Viéc d nghi phit hinh Thé tin dung dé sit dung Han mikc tin dyng Thé duoe cdp cé thé duge
Chu thé thye hidn thing gua cude goi dién thoai gitta NH va Chit tha. Chi thé ddng v ring,
bang vice NH da tiép nhin d& nghi ctia Chii thé qua dién thoai; va Thé di dwoc giao téi dia chi
mé Chu the dang ky v Thé da duoc kich hoat theo quy dinh cia NH, Chai the ﬁE‘mg ¥ chiu
tréch nhidm d8i v61 i ed cde wiao dich duge (e hién bot cde The ndy nhy duge ghi nhin
trén hé théng cia NH va Sao k& pdii Cld (hé. Ting thi ky, NH ¢6 thé trién khai cdc phueng
thite ddng k¥ phat hank Thé tin dung khac,

3. Han mike sit dyng Thé va thay déi Ilap mikc sic dung Thé:

a)  Chu thé sir dung Thé trong pham vi Han moc it dung Thé, Han mite s dung Theé bao g{}jm Han
miFe tin dung Thé diwgre gin véi Thé, han mic thanh todn, han mic chuyén khodn, han mire rdr tién
mitl v ciac han mue khac theo quy dinh cia NH.
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b)

d)

g

Pitu 6.

NH chip thuin cho Chi thé sit dung s6 vin trong pham vi Han mite tin dung Thé, Han mnre st
dung Thé @& thue hidn cde siao dich The duoe phép nhu quy dinh tat Diéu kién zian dich chung
niy.

Bing vige Kich hoat The, Chit the (duoc hidu bao ghm ca Chi thé chinh vi Cha thé phu) duge coi
la df nhén duee théng bao diy dit cua NH v& Han mire tin dung Thé, Han mic st dung The via
Théri han cia Han mire tin dung The vi chﬁp thudn Han moe tin dung Thé, Han muc sit dung The
¥ Thai han clia Han mite tin dung Thé dirge NI cdp, [lan mire tin dung The, Han mire si dune
‘Thé ciia KH ciing due thé hign trén Sao ké eia NH gui cho KH hang thang (heo quy dinh eda NH.

NI duge qu}'én dinh k¥ theo quy dinh ¢iia NH hoac dét xudt xem x&, danh o1a Lol Han mire tin
dung Thé, Han mc st dung Thé va Théd han Han muic tin dung Thé 43 uﬁp cho Chat the thea Vin
kign tin dung d4 k¥ gitra Chu the va NEL NH duge quyén ditu chinh, chim dit Han mive tin dung
Thé va‘hodic Théi han Hlan mite tin dung Thé theo két qua xem %ét, dénh gid cla NH, wrudng hop
ndy NH s& théng bde cho Cha the duoc biét bing phiong thite ma NI cho 12 hgp 15 ¥4 phi hop
visi Didu kign giao dich chung ndy. Cha the ding ¥ va cam két thuc hién Vin kién tin dung theo
thimg bdo coa NH.

Khi hét Thai han Han mic tin dung 'Fha, NIT s& thue hign danh gia lai tHlan mie tin dung Thé theo
quy dinh cua NH. Cha thé s& duoc u'ép lai Han mube tin dung The b:ﬁng v(i1 han mac di Cél}} néu dap
ng cac didu kién theo quy dinh cia NH. NH ¢6 quyén yéu cdu Chi the cung cép b sung hd so,
T lidu d& xem x&t, (him dinh lai Han mire tin dune Thé néu ihdy cdn thidt, Bing viée k¥, xdc nhén
Vian kién tin dungKI T, Chi the dong ¥ dé nghi NI thure hign viée danh gid lai Han mdc tin dung
Thé ctia Chil thé va xem xét cip Flan mic tin dung mdi cho Chu thé.

Troryg Thevt han Han mixe tin dung Theé, Chilthé ¢é thé @i dé nehi thay ddt Han mite tin dung The,
han mure sir dung "The, 1tan mc chi tife ngay cua Theé,. . tdi NI va tan thir cae quy dinh cua NEI
ichi %t thay déi Tlan nmirc tin dung ‘The, han mirc sit dung Thé mdi cho Chit thé, Chi thé durge ol
|3 ddng ¥ véi Han mic tin dung Thé, han mitc sif dung Thé duge thay déi ndu tidp e sir dung The
mé khone ¢ bt ki thdng bao. khidu nai, khidu kién gi véi NH. Truomg hop NH nhan duge 48
nghi thay ddi Han mic tn dung thé. han mite s dung The, Han muee chi tidu ngdy. ... qua ¢dc
phuong tign dign tir thudie cdc Dich vi Ngén hang dién tr duge NH tricn khal iimg thivi ki, sau khi
MH thye hién xac minh Chi thé theo quy dinh clia N1 va 43 thue hién thay ddi cae han mdae lién
quan theo viu céu nhin duge, Cha the dﬁng ¥ chiu trdch nhigm hoin toan trude N1 vé han mirc
mér duge d& nghi ciing nhu cde mi ro eb thé phat sinl (néu cd).

Tiy thudic vao chitth sdch cia NH timg this ky, NH ¢ (hé thay d8{ cde Han mire sic dung The, va
¢Ae han mirc khae cia Thé, Trudng hop thay déi, NH sé thng bao cho Chi thé duee bid theo mit,
mdt $6 trong cde phuong thic quy dinh tai Didu kign giao dich chung nay,

Lai sufit v truirng hop thu li

1. Li suit vh phuwong phap tinh i Thé tin dung:

2)

L&i sudt ap dung vai dur ney cda 10ng loai Thé tn dung theo Van kién tin dung thye hién theo hitu

14i sudt do NH quy dinh ap dung voi loal The tin dung dé tai timg théi ki duge nigm }-'ét cong lhai

teén wehsite chinh thite cha X111

Lai suft cia tirng loai The tin dung cé thé duge diéu chinh trang cac trudmng hop sau:

(i) Diéu chinh theo cic yéu 16 thi trudmg, chinh sach tién & va i sudt ciia Ngin hang Nhi nide.
Mitc 13i sudt didu chinh vrong tredng hop ndy duge tinh theo edne thite sau: LaQ suit didu chinh
bang (=) LAi suft dp dung cdngitrir (—/-) Bién d& dida chinh chung. Trong dé:

1.1 sudt dp dyng 1a I sudt thé tin dung &p Jdung tnsde thii diém didu chinh.
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Bién d6 didu chinh chung L4 biéo 4§ didu chinh i3 suit duoc dp dung 48 voi Chi the theo
fimg déng thé, san pham thé ma Cha thé st dung Khi NH thue hién diéu chinb I3i suat.
Bién d& didu chinh chung duou NH cdng bd cong khai trén website chinh thite cda NH
tng thivi ki

(iiy Didu chinh theo két qua danh gia hanh vi tin dung cha Cha thé, B4i v&i The tin dung kKhong
cé thl san bio dam, cin ol trén co 50 cde théng tin vé logi thé, thoi gian sit dung thé, han mic
tin dung duoe cip, hanh vi st dyng the, hanh vi tra ng cia Chu the va cac véu 10 khdc ¢ lidn
quan theo quy dinh ctia NH tirng thin k¥, dinh ky theo quy dinh cia N1, NH s€ there hign danh
gid hanh vi tin dung clia Chi thé theo md hinh danh gid ma NH 4p dung. Cén cir két gua ddnh
gid, Cho thé 52 duce phdn nhém rdi ro khae nhaw, twong ang v timg phdn nhdm i ro, Cha
thé s& dirgre dp dung Bign d5 didu chinh theo hinh vi tin dung cu thd, Mic 151 sudt diéu chinh
trong truémg hop niy duge tinh theo cong thirc sau: Lii suit didu chinh bing (=) Lii suit 4p
dung congdrir { +-) Bién 46 didu chinh theo hanh vi tin dung. Trong do:

Lii suét &p dung 12 18 suét 1he tin dung 4p dune terde thad didm didu chinh,

Bién d6 didu chinh theo hanh vi tin dung 13 bién 4o didu chinh &) st titome 1ng vadi phin
nhém mi o ctia Chi the theo két qui dénh gid ciia NEL Bién 6 didu chinh theo hinh vi
tin dung duwe NH cong bd eong khal trén websile chinh thie cia NH timyg thoi k§.

{ili) »H s& théng bao cho Chib the theo quy dinh cia phap luit trong trudmg hop NI co didu clinh
vi& mire 131 suft 4p dung. Mire 13 suft didu chinh néu tai Didm a ndy s& durge 4p dung ké tir
Meay sao k€ cia The Lin dung cdng (+) 3 va sao thivi diém NH d3 thuc hién thng bio ve viée
difu chinh 18 suit cho Cha thé, Mic i suit ap dung i thé dwoc ghti nhan Jai trén Sao ké
duwgic @i cho Chu thé,

b} Phucmg phap tinh 181 déi voi tién 14i trong han, tién 181 qué hen 381 v&i du no gde s& thire hién theo
Quy dinh sau:

(i) Tién 1ai duge tinh irén co sd mdtl ndm 13 365 ngiy. 86 1ién 13 cia mét K¥ sac ké duge tinh
tean nhur sau:

84 tién tai = o

Y. (86 die thuc t& x S8 ngdy duy i s8 dur thyee 16 x Lai sudt tnkh 1)
365

Tromg do:

86 dur thire té: 1.3 58 dur cudi ngay tinh 13 cia 8 du no gde trong har, sb du ney géc qud
han ma Cha theé cdn phal trd cho NH duge siv duny dé Linh 15 theo thoa thuin tai Hop
Bding vi quy dinh cia phip lujt;

56 agay duy tri 86 dw thwe 18 La sé ngdy mi sé du thug & cudi mdi ngdy khong thay
dbi;
Lii suiit tinh 1i; 1.3 mirc 15i suét trong han, 131 suft qua ban duoe quy dinh ai Hop Béne
vi cée vin ban lién quan. LAl sufit tinh 18i duoc tinh theo ty 1€ % theo ndm vdi mdt ndm 14
365 ngdy va theo phueng phap tinh 13 “tinh ngy diu, bé ngiy cudi ciia thed han tinh &
Théi han tink Vi va thii diém xic dinh 56 dw 9@ tinh 13i: Thai han tinh 181 droe xae
dinb tir ngay giai ngin khoan ¢Ap tin dung dén hét ngay 1idn ké mude ngay Chi thé thue
t& thanh toan lodn b5 du no cho NH va thoi didm xdc dinh 6 du d& tinh 13 13 cudi mdi
ngay trong théi han tinh 141, Trong d6 ngay NH giai ngin khoan cs’ip tin dung duge xac
dinh nhir sau:

v Boi v ede gico dick mit tién mét: La ngdy giao dich rdt én mil duoe edp nhét vio
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hé thing guan B the coa NH;
v B)ii véi gion dich thank fodn hang fida, dich v L4 ngay giao dich thanh todan hang
hda, dich vu duge cip nhit vio b théng quan Jy thé cia NH.
(i} Trudng hop thoi han tinh tir khi Cho the nhdn gial npan khodn cdp tin dung dén khi Chi thé
thanh toan khodan tién NT1 43 gigi ngdn 14 dudi 01 ngdy, cac bén thoa thuan ring, thii han inh
15 va s& ngay duy tri thuc t& 4 tinh 131 duoc xéc dinh 1301 (mat) ngay, sd du thire tf dong dé
tinh 14i 14 & du c:_uﬁi ngay trong thori han tinh 131 hofic sé du tai thai diém Cha the il ng Wy
thudic vao thai diém nao dén trude.
Mz 131 sudt trong han quy dinh tai Biém a Khoan 1 Didu nady duge ap dung dé tinh 13i theo phirey
phip tinh 13 quy dinh tai Piém b Khoan 1 Didu ndy, mic 13 swit ndy BANG chinh mic 1§ sust
n&m twomg img (I8 suat quy déi) theo phuong phap tinh 181 s dung:
(i} Thdi han tinh 18] dwoe xac dinh tir ngiy tiép theo ngay NI gidi ngdn khoan ¢§lp tin dung dén
hét ngay Chi the thanth todn hét 10an bd du ne cho NH; v
{ii) S dur thure t& &€ tinh 131 12 %6 du dAu ngay tinh 1,
P& lam rd, mire 18 sudt quy 81 khdng drge dp dung dé tinh 1i theo phuong phép tinh 1 quy dinh

tai £iém b Khoan 1 Didu nay.

2, Cac trwing hop tho [Ei;

a)

b)

Trudng hop Chi the rot tién mdt hode dng tién mae Cha thé s& phai chiv 131 sudt irén khoan tién
da rit/{myz va phi ritfdng tién (néu ¢6) k& tir ngdy Chi the thue hign giao dich rittne ién mat cho
dén hét neay lidn k€ trrde neay Chil thé thire t8 thanh todn todn b8 dir ne cho NH. 56 tién phi
mitiing tién mit, I&i tir nedy phét sinh giao dich dén Ngdy sao k& ddu ién duve 1hé hin ngay wén
Sao k& cing k. Néu Cho thé khong thanh toan hay ¢hi thanb todn mét phin sé di ne rit’img Gén
mittrong k¥ (hao gf‘hm cé 181 va phi), du ng edm lal (gt":yr:-, Igi, phi} s& Tiép fie dugre tinh i theo quy
dinh tai Biéu kién giao dich chung niy che dén khi duge thanh toan hét va s& duoe thé hién tén
Sa0 k& cda cic k¥ tiép (heo,

Trréng hop Cha the thue hién giae dich thanh toan hang héa, dich vu:

{i} Néu Chil the thanh todn toan hi s6 du ng sao k& cudt ki (bao ghm du ng cia ki triede, dir ney
rutATng tién mit vi tharth toan hiang hoa, dich v, tién 11, phi ciia K sao ké d6) vao lrude hode
VAo MNady dén han thanh todn thi NE s& khing thu 1 d51 w1 1oan b giao dich thanh toan hing
haa, dich vu trong K sao ké dé;

{ii} Ndu Chu thé khéng thanh todn hay chi thanh toan mét phin du ng cudi Ky sao ké (bav gbm
dur ne ciia ki trude, du no dng/ri 1ién mat ¥4 thanh toan hing héa, djch v, tién i, phi ciia
K3 sao ké d6) hay trd no it nhét bing Tri id thanh toan t5i thidu, NH s thu 18 881 v tht ca
cée giao dich thanh toan hing hda, dich vu trong Ky sao ké, cdc giao dich/sé tidn con lai chua
thanh todn s€ tiép tue dirpe tinh 13 cho dén khi duoe thanh lodn va s& duge thé hign tén Ky
sao ké tiép theo.

Giao dich tra soat: Lai d&i v cée elao dich ¢d tra sodt cia Chi the chua thanh todn efing duge tnh

theo nguyén tic cia giao dich (mg/rat tien mil ¥4 giao dich thanh toan hang haa, dich vy quy dinh

tai Piém a, Piém b Khoan ndy va Phuong phap tinh 13 quy dink tai Biém b Khoan 1 Biéu nav.

NH & hodn lai ti cho Chi thé dbi w1 nhitng giao dich co khiéu nai, tra seat ding.

3. LAi suit qud ban va Phi chim tri (phi phat khodin ng qud han):

a)

Néu dén Neay dén han thanh toan, Chi (hé khing thanh twén hode khdng thanh todn di 1) gia
thanh toan t&i thidu ghi nhan trong K¥ sao ki gﬁn nhit, phdn 1l gis thanh toan i thidy chua thanh
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b}

to4n & bi 4p dung I3 sudt qud han bang I3i suit trong han dang ap dung (i thoi diém chuyén qué
han. S5 dir con fai sau khi d& o di phén 1'r] gid thank togn t4i thidu van duge linh 131 theo mic 4
trong han dang ap dung.

Neodl khodn 181 qua han, Cha the ¢d nghia vu thanh todn cho NH khoan phi chim tra {néu co) theo
quy dinh ciia NH ting thii k¥ trén co s phit hgp voi quy dinh cda phdp ludt. Khoan 1 qud han
va phi chiim tré nay s duge thé hién trén Sao ké etia k¥ tidp theo,

Cha thé déng ¥ rfmg_, tit cé cdc khoan phi, phat {néu ¢6) phit sinh trong qud trinh Chi thé st dung Thé
tin dung néu khang duge Chi thé thanh 1odn ding han s& dige tinh vio du no Theé Un dung. L] suat

ap dung d6i véi phin du ny ndy s8 duge thire hién theo quy dinh tai Biéu nay.

Dicu 7.

Cac lngi phi

1. Trong qud trinh sk dumyg The, Chd thé ¢d trach nhiém thanh todn cho NH cac Inai phi tai Bidu phi dich
v thé theo quy dinh olia N wwong dng vdi ting loai The tin dung ma Cha the duoce phat hanh phi
horp gquy dinh phap ludt, bao gom cac loal phi sau:

a)

b)

c)
dj

e}

Y

g

h)

»n

k)

Phi phét hinh The: La khoan phi Cho thé phai thanh todn khi dang kv phat hanh The, bao gom: Phi
phat hanh 1dn diu, phi phal hanh lai Theé.

[*hi thudmg nién: 1.4 khodn phi Chi theé phai thanh todn djnh k¥ hang nidm trong théi glan s dung
‘The.

Phi thay d&i hang Theé: La khodn phi Chi ihé phai thanh toén khi dang ky thay d8i hang The.

Phi 7 I¥ giao dich thé quée té: La khoan phi phat sinh khi Chit the thuc hién céc giao dieh bﬁng
ngoai t& khic ddng Viét Nam,

Fhi ciip Sao k& giao dich: La khoan phi Chii thé phdj thanh todn khi véu chu NEI cp Sao ka déi véi
(cite) giao dich.

Phi tra sodr: Li khodn phi ma Chil the phii thanh todn khi ¢6 yéu ciu tra sodt khing dimg haje
khéne chinh xdc v& cdc giao dich Thé di thue hién.

Phi it I¥ 2iao dich Thé tai ATM: L4 khodn phi mi Cha the phii thanh togn khi thyc hién cic giao
dich Thé tai ATM.

P’hi thay déi trang thi thé: 1.4 khodn phi ma Chu thé phai thanh toan khi yéu ciu mékhoa thé
ATML

Phi quan ¥ han miic ting thém: L3 khodn phi mi Cha thé phai thanh toan khi sit dung phin Han
miic tin dung duge NH cép thém.

Phi dich vu hofic phi hanh chinh @i v&i bét cit véu ciu nao, dich vy hofic tién ich gia ting nao do
NH cuny cip hoiic thue hign theo yéu chu clia Chit the 1ién quan dén tai khoan Thé cia Chi the.
Cac boui phi khac phit hop vd&i quy dinh cia phap lufit va duoc néu cu thé tai Bidu phi dich wu the
cia NH.

Biéu phi dich vu thé ap dung s& duee NI quy dinh v& niém vét cang khai trén website chinh thic

va/hoac tai cac diém piao dich clia NH tai ting thei k.

Irong trudmg hop Bidu phi dich vu the ¢6 su thay ddi, NH s& thang bao dén Chi the theo mét trong

cac phuong thive quy dinh tai Digu kién giao dich chung nay. Céc thay 451 vé phi ¢ higu lyc 4p dung
voi Chii the sau 07 ngay ké tir ngay Nilthéng bao va Chi the ¢6 trich nhigm thanh toan d’ﬁy dti then
Biéw phi mdi cho NH.

Tiy thudc vao chinh sach ciia NIl timg thai ki, Cho the <5 thé duge wa dai mdt, mot s6 loal phi khi
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m Thé hadc trong mit giai doan nhéi dinh trong qua trinh sir dung Thé. Hét théri han wu dii hodc khi
Chi thé khong dap ong cac didu kign d& duge hudng vy dii, NH s& thae hién thu phi thea bidu phi
théng thudng va Chu the cd trach nhiém thure hign 33y di nghTa vu thanh todn phi dich vu cho NTIL

Bidu 8. Thanh todn v trd no

Chua thé chin irdch nhiém thanh ioin:

4y  Cac giao dich phdt sinh trén 14l khoan Thé eia Chu thé o6 véu ciu hode khéng yéu cdu chir kf, mi
PIN hode duroc xéc thire bdng cac hinh thire khée theo quy dinh cta Té chute Thé quic té, NH va
quy dinh phap luit nhu quy dinh chi tiét tal Piéu 5 Phin D — Ban Biéu Kién Giao Dich Chung Vé
Efip Han »irc 'T'in Dung The. 'hat Hanh Va Sit Dung Thé Tin Dung. Hang thang, NH =€ lip va
oiri Chi the Sao ké qua email Cho (hé da ding kv thee Van kién tin dung, L&t ké 141 cd cde giao
dich cia Ché thé (hao gém ela Chi thé chirh va cac Chi the phu) phat sinh trong Ky san ké theo
ngiy giao dich duwe ofp nhét vio hé théng NH, cac giao dich wrén Sao ké 4 duoe chuvén dbi sane
VIND theo ti gid eda Td chie the quic & hojic theo 1y gid quy 381 etia NH tai théi didm giao dich
duee cip nhit vao hé thing cia NH. Trong tiudng hop giao dich Thé ¢iia Chi thé thanh wodn bing
loai 1ién khdc WVND, NH s& thu phi xir Iv giao dich Thé gquéc (& hode phi khdc theo guy dinh cia
NH trong tirng thid Ky,

by Chu thé phai thanh todn dE}i}-' dhi cho NI cdc khoan ng gde, I3, phi, prhat va cac nahia vu tai chinh
khic duge dé cdp trong Sao ké ma NH gii v& cho Clui thé héng (hdng.

¢} Chi thé ¢6 trieh nhiém kidm tra va thank todn cho NH mae 161 thidu bing Tri ¢id thanh odn 151
thidu efia Ky sao ké do NH théng bée trong théi han duce ghi nhén teén Sao ké vidhodce trong théi
han nhu duge NH thing bio théng qua mét, mét s& phirong (hire thdng bio quy dinh tai Diédu kién
giao dielt chung niy (Nedy dén han thanh toan).

d)  Trong wudng hap vi bt ki 15 do gi ngoai kha ning kiém sodt cia NH ma Chii thé khing nhén
duge Sae ké hing thang, Chui thé vin ca trach nhigm thanh todn céc khoan phai tra rong k¥, déng
thai théng bao cho NH d& kidm tra va xde dinh nguvén nhén.

ey Chut thé cam két chip nhéin thanh todn v6 difu kidn 14t ¢d cde giao dich duge NH 1iét ké trong Sao
ké.

Chu the phdl théng bao cho NE bang vin ban hojc thing qua mnn dai Cham sée Kl gita NI cae khidu

tad, ¥éu cdu tra sodt cia minh 1ién guan dén cdc giao dich The trong 1hm han quy dinh tal Didu kién

aian dich chung niy vi guy dinh cis NH tong thén ky, san thii han nay, néu N1 khoing nhiin duge cac
khiéu nai, yéu clu tra sodt thl coi nhu Chu thé déng ¥ v tit ca cdc giao dich va phi phat sinh thé hign
irén Sao ké. N1 theo dd s& khang cb trach nhigm gidl quyét cac yéu cdu, khitu nai. khidu kién ¢oa Cha
thé vé cde giae dich Thé sau thai gian trén.

Cich therc thanh todn: Chu the ¢6 thé thanh todn edc nghia vy phat sinh trén Sao ké bing mt trong céc
phueng thire sau: (i) thanh 1o8n bing tién mat tai NH; (il) d& nghi NH tr ding trich ng tii khodn thanh
todn; {1if} chuyén khoan tir 131 khoan thaeh todn ciia Chil thé mé tai NH hodc i ngén hing Khéc. Chu
thé Jugee phip thanh todn s& dir noy trurdc han.

Khodan thanh todn Sac ké eia Cha thé s¢ tudn theo thir tr vu tign thanh 1oan theo guy dinh eta XH, cu
thé:

ay Phi thurdmg nién,

b) 1.l qud han.

c} LAl trong han.

d) 1.3i ciia cdc giao dich dng tién mat.




&) Lai cia ede giao djch chi tidu, thanb todn hang héa, dich vy,

) Phi ritt tién mét.

) Céc loai phi khic.

h) Gid (ri cae giao dieh rit tidn mat (theo th wr ngay cdp nhét vio hé théng ciia NH).

i} Gid tri cac giao dich chi tiéu, thanh todn hang héa, dich vu (theo thiy tr ngdy cdp nhil vao hé thong
cua NE.

Thit Ly wu tign thu no néu trén o6 thé duoc thay ddi theo quy dinh cia NH timg théi ki

Trudmg hop KH chuyén tién vae tai khodn Thé vai s tidn 1én hon sé tign ma KH phai thanh toan dur
no theo Sao ké dinh kv, KH dbng ¥ ring, s6 tién cdn lai sau khi dd duge NH thu ng s& duge NH quan
Iv va duge sir dung @& thanh todn cho dir ng phat sinh cia cac Ky sao k& ké tiép, khoan rién nay s&
khéng duge hudme 130,

Piéu9.  Thé chinh va Thé phuy

L

Chu the chinh cd quyén véu ciu phat hanh Thé phu theo sb lugng theo quy dinh ctia NH cho ngudi
dugre minh chi dinh st dung. Han mite s dung Thé elia cic Cha thé phu do Chi thé chinh quyét dinh
vir thng Han mic sit dung cia cae Chi thé (bao ghm Cha thé chinh va Cha thé plu) eia timg loai Tha
khing vuot gqud Han mite sir dung Thé oia loal Thé mid NH caip cho Chu ihé chink, Chad thé chinh va
feac) Cha thé phu ciing sit dung chung méi tai khodn The. Giao djch cia Chi theé chinh va {cdc) Cha
thé phu duve thé hifn trén clng mdt Sao ké v duge gin cho Chi thé chinh dé thanh todn.

Chti thé chinh 13 ngudi chiu trich nhiém v& eie giuo dich thue hign bing Thé cda Thé chinh va {cic)
Thé pho va chiu trdch nhiém thanh todn cho NH du ng khi duoe yiu cau. Trong tnréng hop Cho thé
chinh chét hodic khéng c6 khi ndng thanh todn dv ne, {cae) Chil the phu phai ¢d trach nhigm thanh todn
todn bé dy no,

Chn thé chinh cd qu}fén ¥éu can Nid ngimg viéc sir dung (cac) 'The phu hﬁng vin ban ma khang ¢in sy
déng ¥ cila {eac) Chu the phu. Néu Chi thé chinh tamn ngimy hodc chim ditt vide s dung Thé thi {cic)
Chi thé phu cling phai ngimg theo. Tuy nhién vide tam ngimyg hodc chim dil The phu thi khéng lam
anh nrémg gl dén Thé chith.

Piéu 10, Phat hinh lai, gia han Thé, tir chdi thanh todn Thé va tho gik The

1.

Fhat hanh lai, gia han Thé:

) Chi thé cd quydn véu ciu NH phéit hinh tai 'I'hé trong truéna hop The b mét/b] danh cdp, The hét
han stz dung Thé, thay déi bang Thé hojc véu ciu phat hinh Thé mai thay thé Thé o, Thé hong,...;
va/hoac gia han Thé khi The hét thid gian sir dung Thé.

b} Khi Chiithe dap img cae didu Kign theo yéu céu ciia NTI, NH s& xem xét d& phat hanh lai, gia han
Thé cho Chy thé. Chi thé o trich nhidm thanh toan phi, chi phi lién quan dén vice phat hanh lgi,
gia han Thé theo quy dinh cia NEL

Thu giit Thé: Thé bi NH thu gilf trung cée truéng hop sau:
a) Thé gia
) The sir dung trai phép.
¢y Phuc vy cdng tae didu tra, xi7 1¥ 161 pham theo quy djnh clia phap luat,
d}  The ndm rong danh séch Thé den, The hét Thei han sir dung Thé.
Cidc trudmg hop khdic duoe thu gitr Thé theo quy dinh eia NH timg thoi ki
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3. Cac chi phi lién quan dén phat hanh lai The do Chii thé thanh todn. N} ca quyén ghi nyr tai khodn Theé
ciia Chii thé ddi véi cde khodn phi lién quan thee quy dinh ctia NI

4. T chdi thanh todin Thé: The s& bi tir chdi thanh todn khi:

a}
b}
c}
d)
e)
0
8)
h)

i)
k)

P

Thé b [iét ké trong danh sdch Thé den.

Thé ¢4 hét thoi han sic dung.

Thé bi khoa,

‘The héng, ke, cong vénh.

Thé gia hode cd 1ién quan dén giao dich gia mao.

Han muis sit duny The coa Cho thé chinh klkiéng da chi ird khodn thanh todn.

Thé di dugre Chu thé théng béo bi mét,

(Chii the st dung The dé thyre hién cac gian dich, hanh vi bi cidm theo quy dinh phip ludt va guy
dinh coa NH.

Cha thé vi pham quy dinh tai Diéu kién giao dich chung nay va cdc quy dinh cia NH & viée sir
dung Thé.

Thé ¢é Lién quan dén giac dich bi dp dung cac 1énh cam vin tring phat.

Chii thé khong thanh todn déy di cic khodn phi hofic céc nghla vu tai chinth khic theo bi€u phi
vivhodc quy dinh duoe niém vét cang khai trén website chinh thite vathodc tai cdc didm giao dich
clia NH.

Chit thé vi pham quy dinh thanh todn Thé cia Té chire thanh Lodn the va ciia Nedn hing Nha nude
Yigt MNam,

The chira ding kv hodc chua dirge cép phép sit dung céc dich vu lign quan ma Chi thé véu ciu
thire hién.

NH, T4 chize thanh todn thé, BVONT ¢6 nghi ngd vé tinh trung thue, muc dich giao dich ena Chu
thé theo quy dinh phdp luft v& phimg, chéng ria Gén.

Thé dugc sir dung dé thanh toan cho cdc giao dich lién quan dén cde cd nhén, t& chic ndm trong
danh sdch den, danh sich canh béo, danh sach phong, ching riva tién, chong (i o khing b do
cde Co quan ¢d (hém guyén ban hinh vahode khuyén nghi 4p dung v&hoae (he duge sir dung dé
thanh todn cho cde giae dich bi 4p dung cac lénh cam vin trimg phat.

Cac irudng hgp Khic theo quy dinh coa W1 va cia phap ludt.

5, Chd thé ddng v ring, tiy theo chinh sdch ciia NI titng théxt lov {chinh sdch bao mét Thé, chinh sach
phat trién Thé....), Nt cd thé xem xét véu cdu Cha the thay d8i dong (loai} The ma Chit the dang s
dung sang ddng (loai) Thé mdi. Trude khi wrién khai dong (loai) The mdi, NH s& thong bao cho Chd
the v& vide thay ddi ndy bang mét trong edc phirong thitc Jién hé thee quy dinh tai Diéu kién giao dich
chung nay. Trutmg hop Chi thé khéng thue hign, (hue hidn khing ding, khéng ddy di theo véu edu
cua Nif 5& duge xem 13 Chii the vi pham nghia vy tai Diéu Kién giao dich chung nay, khi dd, NH cé
quyén xem xét, 4p dung cde hinh thire xiT 1§ phit hep theo quy dinh tai Biéu kién giao dich chung nay

Pitu 11. Tam khéa, chim diet vide sit dyng Thé va Han mie tin dung Thé
1. INH cé quyén d6ng. hiy hidu lye, thu hdi Thé hosic tam khoa Thé/Han mire tin dung Thé {mjt
phan hoidc toan bd) ciia Cha thé trong cic tradng hyp sau:

a}

The di hét han sir dung nhung Chii thé khang cé véu céu gia han thai han sir dung The.
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b}

d)

e

h}

b))

k)

Iy

m)

n)

Chi the khdng thanh todn di sé tidn taong fmg vdi Tri gi4 thanh todn tbi thiéu sau 10 ngly ké (i
Negay dén han thanh twén déu tién cia Tri gia thanh todn téi thiéu dé hodc mdét this han khag theo
thény bas coa NH.

Clwi the khéng thue hign kich hoat Thé trong vong 10 thing ké tr ngay Thé duge phat hanh trén
bé théng NH. Ngay phat hinh Thé teén hé thong 12 ngdy do INH xée dinh v théng bae cho Cha
thé.

Chi the vi pham cée quy dinh tai Bidu kién giao dich chung nay vithodc cée quy dinh ciia NH/cda
phap ludt'clia 8 chire thanh quyél todn ¢d lidn quan dén phat hanh va sit dung Thé cia NH. Trong
trémg hop ndy, NH duoce mién trach d6i v bat ky su phuong hai ndo t danh du, uy tin cia Chu
the trong viée yéu cdu thu hdi lai The.

Cha the khong cung cdp cde chitng nr theo quy dinh cia NH trong vige danh gid igi 11an mix tin
dung dinh k¥,

Céc truémg hop lién quan dén gian lin, gida mao va quan Iy roi ro Thé va‘hode theo cde quy dinh
lién guan dén Phéng, c:hébng riva 1ién, cfim vin trimg phal, ché:ng tai troy khing b clia NH timg thai
k3.

Theo yéu ciu cioa Co guan Nha nude ¢6 thém quyén hoiic T4 chic the quéce 1 v vide naimg s
dung Thé,

Theo yéu cdu ciia Chi the.

NH khéng lién hé dwoc w41 Chi thé saw khi 44 thdng bdo t5i Chy ihé theo mét rong cdc pharong
thirc thang hao tai Bidu Kién glao dich chung ny.

Chit thé ¢6 tén rong danh sdch den, danh sach canh bdo, danh sdch Phang, chdng rita tidn khic do
cor quan nhi nude o& thdm quyén ban hanh, khuvén nghi &4p dung va‘hodc duoc 4p dung tai NH.
‘Impémg hap Chil thé oo sit dung cde khodn cdp tin dung khdc tai NH va cde TCTD khde (bao gém
ca Thé tin dung) va mét trong cae khodn cap tin dung ndy dang phat sinh no qud han tir 90 ngay
ey [eén,

Theo quy dinh cda san phdm, clurong inh san phim/dich vu do NH irién khai,... ma Cha the tham
gia trong dé viée tam khda Han mife tin dung Thé 12 difu kién dé Cha (hé duoc tham eia san phim,
etrong trinh sén phémmich ¥i.... IAY.

Chui thé thuee hién [@nh chuyén khoan tidgn tir Tai khodn thanh todn coa Chit the dén 131 khodn bi
canh bdo theo quy dinh cta NH hoiic cia ede th chic tin dung khic.

Céc iruimg hop khac theo Bidu kign giao dich chung nay v theo quy dinh ciia NH va quy dinh caa
phap ludt timg théi ki

Khi Chil thé dap 1mg céc didu kién theo quy dinh cia N1T va Chi thé ¢é nhit e, NE 58 thye hign md fai
The tam théi bi khda cho Chit thé. Chi the ¢6 thé dén bit ki quiy giao dich ndo cia NH hoic goi 18n
thng dai cia NH (trong irwdmy hop NH a8 trién khai hoat dong nay qua téng dai dign thoai), dé NI hd
try mé Thé choe Cha the theo quy dinh cda NH.

Cham dit Han mire tin dyng Thé vivhodic chim dirt vide sir dung Thé:

a)

NH ¢é quyén chim dirt Han miro tin dung Thé vaholc vige sit dung bt k¥ ‘Thé nao cda Chi thé

trong c4c lrudnz hop sau:

(i) Sau 90 ngiy k& tir Ngdy dén han thanh todn déu tién, néu Chi thé khing thanh todn di khodn
Tri gid thanh tedn t61 thidu duoce thé hién wén Sao ké cla ky gin nhit el bat kv The tin dyng
nao. Khi chém dit Han mirc tin dung Thé vahoac vide sir dung Theé, NH co quyén thue hién
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b

cac bién phép thu héi ng (bao gdm cd vife thue hidn xi7 1¥ tai san bdo dam d& thu hdi no néu
i), Thit han néu trén ¢d thé duge thay ddi theo quy dinh cia NH.

{iiy Chi thé vi pham quy dink vé didu kién, quy dinh cdp tin dung va sit dung Thé efia NI, cia
Té chirc the quéc té hodc vi pham quy dinh phap it vé sit dung Thé.

{iiiy Chu the phat sinh dw no khic qua ban hode du ne khac bi thu héi nor trudie han tai NH hoiic
tat cdc 16 chire tin dung khdc.

(iv) NH phat hign cac tai ligu, théng tin do Chil the, 13én béo dam (néu cb) cung cip 14 khing
chinh xac, khong trung thuc va sai su thél.

{(v)  Cée truémg hop lién quan dén gian dich gian lin, gia mao va quan Ly mii ro vivhoic theo céc
quy dinh lidn quan dén Phong, ching ria tén, ofim vin trng phat, chéng tai tro khing bd
cia WIT tng thei k.

(vi) Theo véu cdu cia co guan nha nude ¢b thim quyén hoiic TS chite the quic té vé vide ngimg
sir dung The.

{vii} Cac trutmg hop NH Lhdy cin thiél.

(viii) Theo yéu cdu ciia Chu the.

{ix) Chu the vi pham cde difu khoan ap dung cho cdc khoan vay khde tai NH.

(x) Chithe khong dip imaz cic diéu kién khac dé duoe tiép tue st dung Thé theo quy dink cia
NH ting thoi ki (3p dung trong trudmg hop Thé cia Cho thé 13 The tin dung quée ¢ dong
thuong higw/The duoe phat hanh lrén co 50 lign két, hop téc gita WH va cde don vi, 16 chirc
khdac).

{xi} Chatha chét. bj tuyén [i di chdt. NH khéng litn hé duoe véi KH sau khi d3 théng bio tdi
KH theo mdt trong ede phuone thire thing béo tal Didu kién giao dich chung nay.

fxii) Céc trirdng hgp khac theo quy dinh tai Biéu kign piao dich chung niy. quy dinh coa NI1Tva
phap lujt.

Chi the ¢o thé véu chu chim ditt vide sir dung Thé vai didu kign ddp iing ddy dil cde quy dinh tai

Biéu kién giao dich chung nay va thuc hién diy du cde nghla vu taj chinh v&i NH theo quy dinh

phap ludt. Cha thé chinh ¢d quyén véu cdu NH chidm dirt vige st dung bat ¢ mét The phy nao

hodic tit ca cde The (bao gém ca Thé chinh va The phu) bing cach giri van ban/gii mail/ggi dign
thoai 1én dng dai cham séc K1 cta NIT dé théng bao cho NH theo quy dinh cila NH timyg théi ky.

Chil the phu co quyén véu cau NH chiim dit vide st dung Thé phu direc cip cho mink bing céch

théng bdo bang vin ban téi NH. Néu Cha thé chinh ehinh thite chdm dit Van kign tin dung thi Chi

thé¢ phu ¢ling phai ngimg theo.

3. Viéc chém dirt Han mife tin dung Thé vathodc chfim dirt viée sie dung Thé eia Chi thé chi eé higu
hre va drge NH chéip thugin Khi Chii thé 34 thye hién day dit nghia vy va trach nhigm vai NH nbr

Sau;

a)

b)

Vide ¢ham ditt Han mirc tin dung Thé vadhotc chém dirl vige sir dung 'Thé chi cd hidu lye kki NH
chip thudn va thuc hién khoa Thé trén hé thdng. Theo dé, khi chdm dint Han mite tin dung Thé
vi‘hofe cham ditt vige sir dung Thé, Cla thé 6 nghia vu thanh wén cho NH odn bd cde khodn dur
116¥ (gé{:, |#1, cdc khoan phi,...). chi phi phat sinh {néu ct) va cde nghla vu tai chinh lién quan ti
wide mudr va s0 dung The.

Trir irudng hop NH ¢é quy dink khac, Cha thé phai tra lai The cho NH vi chim dut vide sk dung
Thé dé thanh todn céc giao dich mua bdn hing hda/dich vi théng qua internet, dién thoai hode thu
tin hode cde phueng thire khic thee quy dinh cia NH. Bét k¥ giao dich nao duge thire hign bang
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Thé hode miE PIN {dit 13 boi Chu thé hay khang) trwde khi Thé dupe tra 1ai cho NH, Cha hé vin
ci trach nhigém thanh todn @i voi cac giao dich phat sinh dé cho NH.

¢)  Trodng hop Chi thé khéng ndp lai phai Theé, Chixthe s& phai thanh 10an cho NH khodn phi thit lac
Thé (néu c) theo guy dinh duge nidm yét cong khai olia NH.

dy  Khéng phu thude vao vige Cha the yéu cauy chim ditt vige sir dung The, trong véng 30 npay ké fir
ngay Chit thé y&u cédu chim dirt st dung "The va‘hoiic ngay NH thue hign Khéa The, néu tii khoan
Thé cia Chil thé ¢& phat sinh giao dich thi Chu thé v8n ¢d (rach nhigm thanh tedn 351 vl cae giao
dich phat sinh.

Pién 12, Cung ciyp thong tin, hoan tri tién trén Thé chun st dung hél

Chis the duge quyén yéu céu NH cung cép thang tin vE s& dur tai khoan Thé, lich sir giao dich Thé va
¢éic thong tin cin thidt khic 1ién quan 161 vide si dung The. BE duge cung cdp thong tin, Chi the 6 thé
trye tidp dén cde Pifm giao dich cia NH hode lién hé véi NH théng qua téng dai dign thoai s6 BT
(+8424) 39 288 §80/1900 545 415/s5 didn thoai khac theo théng bdo ciia NI hode théing qua phuong
thire khae do NH trién khai timg théi ki, Chi thé o6 nghia vy tudn thi quy dinh, yéu ciu va thanh toan
chc khoan phi.... theo quy dinh ciia NH khi d& nghi NI cung c:ép théng tin. Khi nhin duge véu ciu
hup 1& ciia Cha thé, NH s8 thue hidén cung cip théng tin che Chii thé trén co s phi hop v6i quy dinh
ctia phap ludt. Vige cung cip thing tin s8 duge NH thue hién bing phuong thite do NH va Chu thé thoa
thudn tai théd didm Chin the véu cdu phit hop v quy dinh eba phap bt Chu the ddng ¥ rine NI cd
thé thirc hign da dang cde phuong thre cung cdp théng tin cho Chd thé (eung ofp thang tin béng vin
I, qua dién thoai, qua email, tin nhin SMS,...), cic phuong thire cung cip (hdng Lin qua didn thoai,

email va tin nhdn SMS ¢6 thé s& cd roi ro trong troémg hop théng tin cd nhin, (& khodn, Thé cia Chy

thé bi tift 16, Chu the xdc nhén da biét va nhan thirc diy di vé cde mii ro ndy va cam két chiu moi i
ro phét sinkt {néu o).

Trong moi trzemg hop, tién cia Chi thé s& duoe quan 1§ trong tai khoin Thé d& NH thu ng vi cac nghia
v ti chinh khic ctia Chi thé. $& 1ién 1rén tai khodn Thé cia Cha thé chira sir dung hét sau khi d dugc
trich dé thure hién cée aghia v (i chinh cha Chi the tai NH néu trén (néu c6) 5& dwoc hodn tra cho Cha
thé khi déng The, cu thé NH s& quin 1y 55 tién nay cho dén khi Chithé dén nhén. Tiy theo v8u ciu
cita NH. Chi the co trach nhiém ky cde tai liéu, chimg 1t lign quan khi thue hién nhdn khodn tién nay.
Chi thé ¢6 thé chi ddng kiém tra thdng tin v& i tién chwa s dung hét tai Sao ké hang thang hodc lidn
hé qua hotline 1900545415 hojc theo cdc phuong thirc khde dwoe NH trién khai timg thoi k.

Can cir quy dinh phap ludt vé& hoat ddng cung imyg dich v thdng tin tin dung va céc quy dinh phap ludt
¢d lién quan, NH va Cho thé efing thing nhit théa thufin vé viée cung cdp thing tin tin dung cha céng
ty thing tin tin dung nhu sau:

a} Clii the ddng ¥ cho NI cung cdp thong tin tin dung ciia Cha thé tai NH cho bit ky céng ty, t6 chie
nao hoat ddng trong linh vue thong tin tin dung (“Céng ty théng 6in tin dung™ ma NH 12 15 chirc
tham gia,

t} Chii the 48 duce N thing tin vé {ong 1y thomg tin tin dung ma NH tham gia nhu sauw: Céng Ty ol
phin hang tin tin dung Viét Nam (PCB}, Gidy chémg nhin ding ky doanh nghigp: s8 0102547296,
dang ky lin dau: ngly 27/11/2007. Trudng hop NH 118 chire tham gia cia bdl ki Cdng v thong tin
1int dung nao khic, WH 58 théng bao cho Cha thé wong third han t8i da 10 ngay 1am viée ké 6 ngay
NH cam két cung cip théng tin tin dung cho Cong Ly théng tin in dung &6 hodc trong mat thavi han
khi: theo quy dinh cis phap ludl

) NBi dung thong tin tin dyng N duge cung cdp bao gém cde thong tin 1a dir lidu, sé lisu, dor kign
lidn quan ciia Chi the tai NH bao gdm nhung khéng gidi han thang tin dinh danh, lich st clp tin
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d)

dung, lich sir trd ng, bao dam thue hién nghia vu ... va cdc thong tin khae duge cung cipihu thip
theo quy dinh ciia phédp ludt. Vige cung cdp thimg tin tin dung s€ duoe NH thue hién phi hup voi
quy dinh cia Chinh phi vé hoat dong cung ing dich vu thany tin tn dung va cac quy dinh phip lujit
khée lién quan,

Truémg hop Céng ty thong tin tin dung ma NI1 tham gia bi thu héi Gidy chirng nhan, NIt s& ngimg
cung uﬁp thing tin tin dung ciia Cha the cho Cong ty thang tin tin dung do va Chu the df“mg N rﬁng
thdng tin tin dung cia Chi the s& duge xa ¥ theo quy dinh cita Chinh pha vé& hoat déng cung img
dich vu théng tin tin dune. NH 28 théng bdo v&i Chii the v& vide xit Iy thing tin tin dung clia Chi
thé trong thdi han 1 da 10 ngay lam viéc, ké tir ngay NI nhin duge thimg hao cua Céng tv théng
tin tin dung v& phuong 4n xir 1§ thing tin tin dung.

DE tranh hidu nham, cdc bén déu hiu v théng nhét rﬁng hoat déng cung cép théng tin tin dung che Ngdn
hang nha nirdc hojic co guan nha nudc o thim quyén khac vin dugc thee hign theo ding quy dinb,

Piéu 13. Pidm bio an todn va bio mit trong s& dung Thé

1. Dé dam ban an ioan va hio mit trong sir dung Thé, Chii thé cé trich nhidm:

)

b)

d)

f)

a)

b

Bio quin The, bdo mét PIN, cde ma xdc nhiin ¢hi thé khac, cde thing tin thé, thdng tin glao dich,
khéng dé 15 thong tin the,...

Khéng dwge cho ngudi khac st dung The, chuyén nhuong Thé cho ngudi khic, cim cdithé chip
Ihé cho bt ky td chirc, cd nhin ndo.

Tudn thu cde hudng din, quy rink bao mét mad NH vahode cée 16 chire lién quan {Té ehire thanh
todn thé, T chire chuvién mach thé, DVCNT,...) cung cdp. thidt Iap hoae yéu cdu khi Chi thé thue
hign ¢ac giac dich Thé. Ty Wng gizo dich, dich vy ma Cha thé thiee kién, Cha the cd thé duae iU
chiu st dyng mét hode mdt sb cac yéu 6 béo mat twong tng vai phirong thite xdc thye Chil thé ma
giao dich, dich vu 36 véu cdu bao gdm nhung khdng eidi han thdng tin vé s& Thé, mél khiu, én
ddng nhip, OTP, cdu hd bao mat, mi 50 bao mat, sb dién (hoal, email ma Cho thé da ding kv vin
MNH,... Chi the cd trich nhiém bao mat ¢dc }'éu tf bao mat néy té, déng thixi phai thire hién cae
Bign phap hop Ly dé ngin chin viée sit dung trai phép cde véu t6 bao mit néu trén. Chi thé chiu
trach nhidm vé cdc thist hai xdy ra do cde yéu 16 bao mil bi 16, bi ddnh cdp, bi loi dung.... phi hop
vii quy dinh lui Khoan 3 Pidu ndy.

Cha thé ¢& trach nhidm bao quan cae thiét bi didn ti duoe ding dé kit ndi vé1 hé thdng ciia NH va
thure lién cac giao dich Thé (may tinh, digén thoai,...), Chi the khéng nén ri thiét b ma Cha thé
diing d& giao dich vao bt kj 1ie nao hodc d& bit k¥ nguréri khac sit dung thiét bj do cho dén khi
Chi the di ding xudt khot bé thong, man hinh giao dich.

Thing bdo va phdi hop kip thai véi NH @& xi7 Iy cac vén dé lién quan tdi viée bao dam an toan v3
bao mét The trong qua trinh sit dung The. Pé dim bac an cho L] sin va giao dich ¢iia Chi the, Chil
thé d& nghi NI thuc hién cdc bign phdp thich hop nhu khda hodic tam khda Thé, T chdi giao dich
Thé khi cdc véu tH bao mit ciu Chi (he duge b théng kidm wa v phin héi 14 khdng chinh xdc sau
mit s& lan trry cEp nhét dinh.

Tuan thi cdc nghia vy, trdch nhigm khic theo quy dinh cia phap luit vé han dam an todn va hao

mt théng tin trong 50 dung Thé.

Pé dam bio an toan vi bao mat The, NH ¢6 iedch nhigm:

Thurc hién cac bién phdp dam bao an (o0dn, phimg neita rii ro cho giao dich Thé theo cac nguyén
tic, quy dinh cia phép luat.

Bio mét théng tn lign quan dén hoat ding The; dam bao hé théng co s ha ting, k¥ thuit phue vy
quan v hoat déng phat hinh, thanh (odn Thé vén hinh an tedn va thing sudt.
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¢} Thiét lap, duy iri thng dai dign thogi 24/7 dé tiép nhan, xit ¥ kip thoi cdc thong tin phéan anh tir Chi
the.

dy)  Fudn thi cdc nghia vy, trich nhigm khac theo quy dinh cda phap lude ¥é dam bdoe an toan va bao
mat thing tin trong phat hanh va thanh toan The.

Khi The bj mét cép. thit lac hodc phit hién PIN, cic véu & o mat The bi 15, bi loi dung, Cha thé phaj
béo neay cho NH theo s& BT (+8424) 39 288 §80/1900 545 415/s5 didn thoai khée theo thong bao cia
NH tirng thavi ky hodc Diém giao dich gin nhit va ngay sau do chinh thire xdc nhin théng bdo niy béng
vin bdn cho NI, Truémg hop The bi loi dung do vige mét cép, thét lac, 16 PIN, cdc gian [dn/giéd mao
Kkhée trude khi NH ¢6 théng bio bing vin ban hoje bing thing digp dir ligu oo gid tri phép 1y vé vide
NH di xit 1y théng bao mat Thé tir Cha (hé, Chi thé phai hodn todn chiu thigt hai va bdi Lhudng thidt
hai d&i v&i tt ca cdc giao dich eiia Theé do viée Theé bi lei dung giy ra. NH s& thue hign khoa The ngay
khi nhiin duge thing bda cia Chi the va hoan thaph vige xir Iy thdng bio nhéan duece tit Chi thé khing
qud 013 ngay lam vigc déi ¥61 The co BIN do NHNN cfp hedc 10 ngly lam vide d6i véi thé ¢6 BIN do
Td chire thé qude t& cdp ké tir ngay nhin duoc théng bao cia Cha the theo quy dinh tal Khodn nay.

Pidu 14, Tra soat, xir I¥ khiéu naj trong qua trinh sic dung Thé

Phwong thic tiép rhin dé nghi tra sedt, khitu nai ciia Chi thé;
a)  Khi ¢d nhu ciu tra sodt, khiéu nai 381 vdi cae siao dich Thé, Chi thé o6 thé trye tiép dén cée Diém
giao dich cia NH hodc liégn he véi NH thong qua 1éng dai dién thoai 5 PT (+8424) 39 288

880/1900 545 415/55 ditn thoai khae theo thong bdo ¢ia NH hode théng qua phuong thire khae do’

N1 trién khai vi thong bao cho Chi thé timp thai ki, Truimg hep Cha the dé nghj tra sodt, khisu
nai qua tung dai dién thoal cia N1I, Chil thé cé trach nhigm bé sung gla} @& nghi tra soat, khiéu
nai {theo miu cia NH) frong thid han 07 ngay ké tir ngay dé nghi gua mng dai didn thoal, Ch thé
cdn ludn thi div dd cde quy dinh, yéu clu vi thil tue theo guy dinh cia N khi thue hidn tra sodt,
khiéu nai pha hop vt guy dinh cla phap luit. Triedmg hop ay qu}-'én cho ngudi khac dé nghi tra
soal, khigu nai, Chi thé thyc hign theo quy dinh cia NH va quy dinh ciia phép ludt v& by quyén.
Céc yéu ciu tra sodt, khidu nai ciia Chil thé phai duge et 1 NI trong thixi han do K1 quy dink
phi hop v&1 quy dinh cia phap luit co lién quan.

b} Truéng hop Chu thé théng bdo cho NH vé vide nghi ngdy ¢o gian 1in hoac wn thit, & Kip thoi han
ché cac ton thét phél sinh, Chi thé ddng ¥ cho NH thue hién xem xét kliva Thé. I'mrimg hop khéa
‘The, NI s& théng béo cho Chu the duroe bidt va Chu thé phai chiu triach nhiém véi toan bd tén thit
tai chinh phat sinh déi véi Chu the do viée s dung Thé sau thin diém khoa Thé.

Thizi han xi by & nghi tra soat, khitu nai cia NI

Thy thude vao timg loai Thé (1hé ¢o BIN do Nean hang nha mrde cip, Thé ¢6 BIN do Td chie the

qudc L& cip) va vio tirng loai hinh giao dich Thé ma Chi thuc hién (giao dich Thé trong ndi mang NI,

giao dich Thé lién ngin hang, giao dich thanh toan, giac dich rat tién mit tai ATM,.). NE 53 oifd quyél

v ird 1di ede d& nghi tra soat, khidu nai ctia Cha the trong thii han tuong Gng véi tinh chit cha fimg

gian dich trén co sd twan thu thoi gian xa ¥ wa sedl, khidu nai 181 da coa phép luat.

X1 If k¢ qui tra soat, khién nai:

Vide att 1y két qua tra sodt, khiéu nai caa Ché the 8 duge NH thue hidn trong théi han theo quy dinh

coa phap il va dém bao cde nguyén tic sau:

b)  Trudmg hyp ed 18n thit phit sinl va nguyén nhin duoe xac dinh khéng do 15i ctia Cha the vathoic
khdng thudc cdc trirdme hop bt kha khing theo quy dinh tai Vin kién tin dung, trong thoi han o
da 05 ngay lam vige ké tir ngdy théng bao két qua (ra sody, khidu nai cho Chil the, NH s& thuc hién
¥i&e béi hoan cho Chu thé theo thoa thuin bang vin ban gitta NH va Chii thé. Trudmg hop tén thit
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d)

f)

phét sinh do 151 cila céc bén lién quan {T& chic thanh todn the, TS chire chuvén mach the, TH chic
thé quic 1& DVCNT,. ), bén cd I3i thye hign bii hodn cho NI thea thoa thufin siita cde bén phil
higp i1 quy dinh ctia phap luat.

Trudmig hop ¢6 16n (hét phét sinh vA nguyén nhin duge xac dinh do 18§ caa Chu the: NH khdng cé
nghia vu thue hidn vide bbi hoan tén thit cho Chi the.

Trudng hop hét thiri han =i 1y 3& nghi tra sodt, khidu nai theo thoa thudn tai Van kién tin dung ma
chua xée dinh duge nguydn nhin hay 187 ¢ia Bén nao thi trong ving 15 ngay lam viéc tiép then,
NH va Chil thé s5& théa thudn bing van ban v& phueng dn X iy hode thoa thudn vé viée tam then
bd1 hoan tén thit che Chil the choe dén khi c6 két luin cudi cing cla Co quan cb thim quyén phin
dinh 18 15i va trach nhidm ciia cde hin,

Trudmg hop vu vige oo diiy higu t&i pham, >H s& thee hién thdng bao cho Co quan nhi nudc co
thém guyén theo guy dinh cia phap hedt vé td tung hink sir va bao cao Ngdn hing Nha auwde (Vu
‘[hanh tedn, Ngin hang Nhd nude chi nhanh cidg Tink. Thanh phér teén dia ban); dﬁng thixi, théng
béa bang vin han cho Chi thé vé tinh trang xir 15 48 nghj tra soat, khidu nai. Viée xt Iy kéL qué tra
s04l, khidu nai thude wrdch nhiém gial quyét cia Co quan nha mede ¢é tham quyén. Trong trudng
hop Co quan Nba mrde o6 thim quyén thing bio k&t gud gidd quydt khing 6 véu t5 161 pham,
trong vong 15 ngdy lam vige ké tir ngay ¢6 két ludn coa Co quan Nha murde o6 thim quyén, NI va
Chi thé 58 thoa thudn vé phurong an xit i két qua tra soat, khidu nai.

Trudng hop NH, Chi thé v& ede bén lién quan khdng thoa thudn duoe vidthoae khing déng ¥ vai
qui trinh dé nghi tra sodt, khiéu nai thi viéc oidi qu:,-‘ét tranh chép duie thire hién theo quy dinh cia
phap juit.

Piéu 15. Pidu khoin dién kidn Chwong trinh tri gip cho Thé tin dung

Trong qué trinh s dung Thé tin dung, Chi thé ¢6 1hé ding Ly tham gia cae Churong trinh trd gop cho giao dich
bing Thé tin dung (tra gép cho mét phin hoe toan bi dy ny Thé tin dung) do NH tridn khai timg thed k5 {goi ti
|4 “Chomg trink tra gop™). Truémg hop K11 dap (mg véu ciu va duge NI phé duyét tham gia Chuong trirh trd
dp, NI va Chil the s& xac dinh va thod thudn vé lich bidu trd nor (gde, 131, phi} dd véi khoan dur no duoe
Chd thé dang k¥ tham gia Chireng trinh trd gdp. Khi Chi the tham gia Chuong trinh trd gop, Chi thé déng ¥
tudn thid va chiu sirrang budc diy dit b toan bd ndi dung céc diéu khodn, diéu kién sau div:

L.

Piéu kién tham gin Chwong trinh: Pé tham gia Chuonyg teink trd gop cho The Uin dung, Cha thé phii
dap g odc didu kign theo quy dinh cia NiT tai thivi didgm dang ky (VD: difu kién vé& sé tién du no
ding iy tra gop, lich s s dung Thé, déng v tam khaa Han mire tin dung thé,...) ¥ trong sudt qua trirth
tham gia Chuong trinh. NH ¢ quyén tir chdi d& nghi tham gia Chuong trinh wé ¢6p cho Thé tin dung
khi Chii the khing dap (myg cac didu kién cia NH v ¢d quydn chdm ditt viée cung cép Chuong irinh
tré g6p cho The tin dung khi Chis thé khdng con dap img cac didu kidn cda Chirona trinh,

N1 dung Churong trinh:

a)

b)

Ky han trd gop: Ty (hede vde Chuong trinh ird g6p ma Chi thé tham gia, Chio thé duge lua chon

dang k' cac k¥ han trd oép phi hep wai quy dinh cda timg Chuong trinh trd gop do NI trién khai

timg thei b, wirt diéu kign thii han ndy khang dirge vuot qua thal han cén lai cla [fan mirc tin

dung The v ¢5 1ién ghe cdn trd mAi thang dam bao it nhat 250.000 VND/thing hodc 58 tién khac

theo quy dinh cia NI tirng thad ki

LAt suft trd gép, phuoug phap tinh J&i 56 tién tra gop hang thang, phi tra no trwde han khoan tra

aop va cic khodan phi khac:

i} L4 sudt tra pop: Tiy timg logl The va‘holic timg chuomg trinh bop tdc véi cée d6i Lae vavhodc
cac liéu chi khae, mite 1ai suit tra gop duge NH quy dinth trong tme va niém vét timg thed ki
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ifi)

1)

1rén website chinh thie cua NH. L suf tra gop déi véi mdi khodn trd gop duge Cha the ding

ky s€ dugre £ dinh trong sudt thiv han trd gdp cia khoin tra gép dd.

Phuung phdp tinh i S6 tidn 1 trd gop duoe linh theo cong thite sau: $6 tidn 141 wa gdp bing

(=) (34 tri giao dich dang ky 1ra gdp nhan (*) )41 sut tra gop nhan (=) K han tra gép.

Trong do:

~ Gid tri giao dich dang kv tra gop: La sé 1ién Chu thé dang ky tra gép cho tirg giao dich chi
tiéu, thanh todn, rigt tidn mit.

Ll sudl tré gop: Puge tinh theo © 18 %/thang theo phuomg phép tinh 13 “tinh ngay div, ha
ngay cudi cla therd han tinh 180,

= Ky han tri gép: La khodng théi glan Chad thé dang kv trd gop cho glaeo dich.

Mirc 18 suft trd g6p néu tai Tidt i, Diém ndy dwoe ap dung dé tinh 13i theo phuong phép tinh

131 quy dinh tai Tiét i, Didm ndy. DE lam v, mutc 140 sudt ndm fuong ang theo pluomyg phap

tinh 1ai quy dinh tai Kbodn | Diéu § Thing tu 50 l4a’2{ll?f“ TT-NHNN ngay 29092017 quy

dinh phuang phap tink 18i trong hoat dnng nhan tién g, clp tin dung glua iéh chiic tin dung

vii KH dugc NH tinh tudn vi nidm yét tuong ing v&i time mc & sudt trd 26p va duge NH

nidm vé cOng khai irén websile chinh thie cia NH.

Phi tra noy triedic han khodn trd gop va cae khoan phi khac néu 06: Thue hign theo quy dinh coa

NH timg thi ky.

Lich biéu thanh todn khoan tra gép:

i}

I.jch biéu thanh toan: Lich biéu thanh todn cia khodn du no tra gdp s& duoe NH va KH thoa
thuén tai thai diém Cha thé dang ki tham sia Chuong trinh ted gop vashodc s€ duoe NH théng
bic cho Chy thé qua mét trong cde phuong thite théns béo theo quy dinh tai Pidu kién giac
dich chung nay sau khi K11 hoan thanh thi tuc ding k¥ tham gia Chuong trinh o gdp. S6 tién
ird wép la mét phin cia Tri g4 thanh toan tdi thifu ma Cho thé phai thanh (o4n cho Ki sao ké
d6. Thevi didm thanh toan khoan trd gop 13 théd didm thanh todn Trj gia thanh toan tdi thidu
thea guy dinh tal Sao ké thé tin dung.

Thit tu 1w no:

Khoan trd oép ma Chi thé ¢é nghia vu phal thanh 10dn cho WH s lwdn theo thit 1 vu Gién
thanh todn thea quy dinh cita NH, cu thé: Khaoan tra gép cho gizo dich riit tidn mat; Khoan tra
gdp cho giao dich thanh todn hang bda, dich vu; khoan chi 1iéu cho siae djch rit tién mil;
khoan chi tiéu cho giao dich thanh toan bdng hoa, dich vu théng thudmg. Thit o vt Lién thu ng
néu trén ¢ thé duee thay déi theo quy dinh ciia NH timg thési k.

iy Trudng hop Chy thé khéng thanh todn hét s tién trd g6p hang thing:

= lrudmg hop Chi the kidng thanh todn, khang thanh todn hét s& tién tra gop hang thang,

phén phai tri/khodn phai tra con Jai cia s& tién trd gép Ky sao ké 46 52 bj chuyén qua han.
Theo d¢ s& tién tra gdp chira thanh toan 58 chiu I4i qua han bing 4l qud han cia Thé tin
dung tinh tir ngay qud han thanh todn khodn tra gép cho dén khi Cho the thanh toan hét
6 no gqud han niy. Ngeai khodn 181 néu trén, Cha the phéi thanh wén thém khoan phi
chim tri {ndw ¢d) theo quy dinh cha NH (g thii ki teén co sér phi hop vai quy dinb cia
phap ludt diroc NH nidgm }-'ét cdng khai trén website chinh thitc cia NH.

= 84 tién chim tra 58 duoe thé hién trong cdc Kv sao ké tiép theo cho dén khi duoe Cha the
thanh toan hét.

v 54 tidn tra gop edc thing Lidp theo vAn 1iép iuc thanh todn theo lich uwé gép da ding ky.
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d}  Trurémg hop Chil thé tit toan trude han khoan tién tra gép:

i}

i

i)

Chu the chinh Tha tin dung lién hé& v&i Chi nhanh/Phdng Giao dich cia NI hode 1ién hé véi
NH qua t6ng dai dién thoai, phucnge thire khéc duge NH trién khai timg thoi ki dé tién hanh
tAt todn khoén trd edp d;fsng thivi cung cfip cac thing tin xdc minh Chi thé vi théng un lidén
gquan dén giao dich ira gop eén 14t todn, cde théng tin khédc theo quy dinh cua NH trong timg
thivi k.

Chi the i thé tra ny trrde han todn b cdc phfm gon lai ciia khodan tra gop nhung khdng duoe
trd ne trudic han mét phin. Truemg hop ndy, Clm thé cd trdch nhidm thanh todn todn ba dir ne
¢on lai eia khoan tra gop, cic khadn 13 (néu coy va phi tra ner truée han cua khodn tra gop.
Sau khi Chi thé (4t todn giao dich 1 gép thanh cong tai NF, thy theo quyét dinh ctia NTL, NIT
26 thé gini tin nhéin qua dién theai cho Chii thé xdc nhan Chi thé 83 tit toan thanh eing vahode
mét email trong dé néu rd thone in khoan ta ¢op da 14t todn rude han caa Chil the.

Chém dirl dp dung Chuong trink tra gop:

i}

NH ¢é quyén hay bd hoae chim dit vige cung cap Chuong trinh tra gép h%mg viéc thimg bdo

dén Chi thé va véu cau Chu thé thanh todn ngay todn bd sd du con lui cia khodn tra =0p khi

xdy ra mat, mdl sb {rong cac trudmy hop saw:

= Chi thé vi pham nghia vu thanh 10dn Khodn 4 gop hode vi pham nghia vo thee Vin kign
lin dung.

= Chuy thé khang dép dng cac didu kign nhu quy dinh tai Khoan | Didu nay.

* Thé tin dung cia Cha the bj dong. khoa, 1am khoa, hay higu lue, ... theo quy dinh cua NE
vi/hodc (hda 1hadn tai Van Kign iim dung.

= Khi NII dirng trién khaj Chuong trinh theo quyét dinh ciia NH.

v Cde tradng bop khac theo quy dinh cia NI ting théi ki duge NI thong bdo ¢dng khat (rén
webhgite chinh thnte cia NI

Khi chim dit viée cung cip Chuong trinh tra gop cho Chi thé, 1oan b &6 du cdn i caa khoan
ird gop (bao gdm ca khoan 131 phat sinh va phi (néu c8) cia cde ki con lai) s& ngay lép Lic tod
thanh sé tidn dén han thanhb toan va s& duac ghi no ty ddng véo Fan mie tin dung The eia
{ha the. Vige thanh toan khndn ng Thé tin dung nay dugc thire hién theo quy dinh cia NHL
'ty timg trueimg hap, Chit thé ¢é the phai thanh todn edc khean phi, chi phi lign quan toi vige
chém ditt Chuong trinh theo gquyét dinh ciia NH.

3. Phmonyg thire diing ky Chrong trinh tra gop:

a) Chithé co thé dang ks tham gia Churong trinh tra gdp théng qua cac phuong thire duge NH trién khat

b)

timg thii ki, Sau khi Chad the ddng ky' thanh céng qua cice phuomg thic néo inén, NH 58 201 cho Chd
the mdt SMS xae nhdn Chil thé Ja dang ky thanh céng vashodic mat email trong dd néu ré didu khodn
didu kign cia Churong trinh trd gop.

Sau khi Chi the 43 dap l’n‘{g cac didu llzién tham gia Chucng trinh 118 gdp vA duoe NH ddng v, Chi the
oo trach nhicm wén thi tht cd cde didu kign, diéu khoan clia Chiromg trink trd pop theo quy dinh tai
Diéy kién giao dich chung nay, néi dung ding k¥, xde nhin véi NH qua phuony thire ndu tai Bidm a
Khodt nay, quy dinh cy thé eta trng Chirong trinh ma Chi thé tham gia va cac quy dink khac ¢d lign
quan cua NH.

4, Cdec quy dinh khac ciia Chuong trinh:

a)  NH duge midn trich nhigm d8i vii ce tnrdmg hop bat kha khéng xdy ra trong théni gian dién ra
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Chureng trinh tréd gop 1am cho cde giao dich cia Cha the bi sai 1ch ma tir d¢ vige ding ky tra gop
cha Cha thé khéng duge Lhye hidén,

B) Khico sy thay ddi lién guan dén Chuong (rinh tra gop, NH s& thdng bio cho Chi thé theo phuong
thire quy dinh tai Biéu kién giao dich chung nay.

¢} Tiry theo quyél dinh ciia NH, NH ¢t quyén tir chédi 4 nghi tham gia Chuong trinh cia Chal the.

d)  V6i cde Chuong trinh trd 26p 6 y8u clu didu kién v& tam khda Han mue tin dung the, Chi the
déng ¥ thuc hign theo dung cdc quy dinh vé tam khoa, chdm dirt tam khoa Han mirc tin dung thé
theo quy dinh cida NH.

Piéu 16, Diéu khoan didu kign cia Chweng trinh quin B Han mite tin dung Thé dinh cho Chii (hé

chinh Thé tin duong ¥1'"Bank khi tham gia (cac) Chuing trinh irgy gii cia Péi the
(Juan 1y Han rmirc tin dung Thé: La viéc NH thuc hién tam khéa md phén hodc toan bd Han mirc tin
dung Thé cia Chi thé trong mdt thid uian nhit dinh theo yéu cdu cda Chil thé khi Chd thé tham gia
(cde) Chuony trinh tro gid cda D8I tde. DA tdc coa Chuong trinh ndy duoc xae dinh 14 (cac) Cong ty
vién théng, td chire, 38 wic khic ¢é ki Hop déng hop tac v6i NH dé thue hidn Chuong trinh tro eid tdi
Cha thé.
Chuony trinh trer gid: La Chuong trinh bdn hing hode Chuong trinh bir kv do P idc cung ¢dp cho KH
ctia minh, khi KH mua thidt bi, hing hda, sir dung dich vu kém theo cam k&t si dung g6 cude, cam két
khac tal PO tac KH s& dhroe hudmg cdc v dai nhét djnh tr D& tac so véi KHKGH théng thudmg. Dé
dam bao thire hién dang cam két cia KH, KH ¢6 (rach nhitm dé nghi NH guan 1§ (lam khoa) méi phin
hodc toan bd 1Tan mire tin dyng Thé ¢ta KH tai NH wong img v61 6 1idn KH o6 nghia vu phai thanh
tndn cho Déi tac trong trudng hop vi pham cam két v&1 D1 tae. Trén co s¢ Van kién tin dungKH, NH
s& thuc hién quan Iy Ilan mitc tin dung Thé theo yéu cdu tir KH.
Didu kién dang ky tham gia Chuomg trinh: Chit the tham gia Chirong trinh nay phéai dap eng cée didu
Kién theo quy dinh olia NH 1my thisi ky.
Thert sian quan Iy Han mudce tin dung The, Han mirc iin dung The dwgc quan 32 Theo quy dinh cia NEI
tai thavi diém Chu thé ding ky Chuong trinh.
Khi tham gia Chuomyg trinh, Chii thé ddng ¥ cho NH xit 1§ 1lan mirc tin dung Thé dugc quéan 1y nhur
SALL
a) NH s& thye hidn chuyén 58 1180 t81 da tuong (mg voi Han mie tin dung Thé duge quan Iy cho B
tac néu trong Thixi gian quan Iy Han mc tin dung Thé, NH nhin duge thdng bao biny viin ban cia
D5i tac vé vige yéu cdu NH ghuyén tign cho Béi tac dé thue higén nghia vy cha Cha thé do Chi the
vi pham cam két sit dung goi cude, cam két khdc ciia Chromg trinh tre gid, Trrdng hop nay, NH
5@ (r ddng ghi ng tii khoan The ctia Chit the 86 tidn da chuvén cho Bdi tae. Khoan tién ohi no tai
khoan Thé eda Cha thé duge tinh vae Han mie tin dung The, duce 1én Sao ké va dwoe tinh 1§,
phi,... ahir ¢ac khioan thanh todn, chi 1iéu tir Han mic un dung Thé cia Chi thé k& iy thei didm
chi ne. NH khong ¢én théng bio eho Chi thé trude khi thue hién viée chuvén tién va duoe chi
déng thue hign chuyén tidn cho DHI 1ac theo thimg bdo coa Péi tic.
b} NN s& thyre hién chdm dut vigc quén I¥ 1fan mute tin dung The trong céc trdng hop saw:
iy Trong thiri gian quan I¥ Han mic tin dyng The, N1[nhin dugc thing bao bing vin ban cia Déi
lic vé vide df‘ing ¥ cham dirt tam khéa Han mic tin dung Thé cho Chi the.
il) Hét thai gian gquan 1y Han mire tin dung Theé va NH khidng nhin dwoe théng bio bing vin ban
coa B4 tée v& vide yveu chu NH chuyén 1idn cho Béi tie d& thuc hifn nghla vu cda Chi the do
Chi the vi pham cam két cia Chuong trinh tro pid.
Trong cdc trudmg hep néu trén, Han mue tin dung Th duge quan by s& duge NH chdm dit tam
khéa vit Cha the co thé sit dung duoe Han mire 1in dung nay ngay sau khi NH chim dis tam khoa.
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6. Phuong thite ding ky s dung Chuong trinh: Cha the of thi dang k¥ tham gia Chuong trink et 'I‘éng
dai dich vy KH 24/7 ¢lia NH bing chinh sé dién thoai Chu the d3 dang ky voi NH hodc bit k¥ phuromg
thize nao khdc do NH trién khai timg thai kv, Chit thé dény v rfing, sau khi %11 thuc hién xac minh Cha
the, cic thong tin lién quan theo quy dinh cha NI Chu the ding ¥ chiu ring bude va tudn thi tit ca cde
diéu kién ciia Chuong trinh theo guy dinh tai Bidu kign giao dich chung ndy va cée quy dinh khae co
Lidn guan cua NH.

Phi dich vy: Theo quy dinh cua NI timg théni ky.

8 lay timg DA tic ma NH hop tac trién khai, didu kign, didu khoan cua Chueong trinh tai Digu kign giao
dich nay ¢6 thé duoc thay déi va ehi nhan cy thé tai Diéu khoan va Pidu kign vé Chureng trinh &p dung
riéng cho Chi the cha timg £0i tac,

pién 17.  Didu khodn diéu kién cha Chwong trinh rit tifn qua Thé tin dung VPBRank khi thye hién

rat tién qua kéoh ting dii 24/7 cia VPBank

. Diéu kitn tham gia Chuong trinh: Cha thé tham gia Chuong trink nay phai ddp Ung cac didu kién theo
quy dinh ¢ia NH ting thii ks,

2. Phuwing thuire tham gia Chuonge trinh:

a}  Khi 6 nhu cdu, Chi thé eoi dén Téng dai 24/7 cia NH ¢é dé nehi nit tién bing chinh sé dién thoai
da ddng kv voi NH hode bit kv phuong thie ndo khéc do NH trién khai timyg thii k¥, dong thii
cung cp cdc thing tin xac minh Chai the va théng tin Lén quan dén giac dich rit tién thea quy djnh
cua NH trong tirng thed ki,

by Thi tuc, ¢dch thie thue hién theo quy dinh cia NH tai thi didgm Chi thé tham gia Chuomg trinh.

PHAN E — BAN PIEU KTEN GTAQ DICH CHUNG VE CUNG CAP VA SU
DUNG DICH VU SO HOA VA SU DUNG THE TIN DUNG DO VPBANK
PHAT HANH QUA UNG DUNG THANH TOAN DI PONG

(Thuce Biéu kién giao dick chung vé odp tin duny donh cho Khdeh héng cé nhan faf VEBank)

Pién 1. Giii Thich Tir Ngii
1. “Nha cung ¢ip dich vu™: La nhimg dom vi cung cip, quan Iy va'hoje vin hirh Ung dung thanh todn

di ddng.

2. “{Ing dung thanh toan di ddng™: 1.4 img dung thanh todn trén Thidt bi di ddng, cho phép Khdch hing
S& hoa Thé vio Thidt bi di d6ng v siv dung Thid bi di ding g6 cdng voi Thiét bi chip nhan thé Lai
ditm hén dé thyre hicn thanh toan tién hang hoa, dich vu ma khéng chn st dung dén The/thdny tin Thé
do ¥PBank phit hanh.

3. “Thiét bi chﬁp nhén the tai diém ban”: Buge hidu 14 POS (point of sale), mPOS {mobile point of
sale} hodc cac loai thidt bi chip nhin thé khae, 13 cc loa thiét bi dyc thé vi‘hode thidt bi diu cudi duge
cat dit va sir dung lai cac Bon vi chip nhan thé ma Chi the o thé st dung the dé thanh toan tién hang
héa, dich vu. Loai thiél bi duwe chip nhén thue hign theo quyét dinh cda VPRank tirng thei ky.

4. “VPBank/NH/Ngin hang”: 13 Ngén hing TMCP Viét Nam Thinh Vugng, VPBank duge hiéu bac
gérm bét ki HO1 3¢ chinh, Chi nhénh, Phéng giao dich cita Ngan hang TMCP Viét Nam Thinh Virgng.

3. “Khach hang/KH/ChO thé™; 14 chd thé iim dung do VPBank phat hanh.

6. “Thiét bi di ddug™: Li nhimg thiét bi di déng cia Khach hing cé thé cai d&t va sit dung Ung dyng
thanh todn dj déng.

7. “Thiét bi hirp 16™: 1.4 Thiét bi di déng ma Theé cia Khach hang duge diing ky 56 hoa thinh cang vao
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10,

il

14.

15,

as.
“Activation code?: Mi xdc thue do T chite thé cung cap, ding dé xéc thue thang tin Thé, thong tin

Khach hing khi Khéch hang thire hidn ding ky Thé 1én Ung dung thanh todn di déng, duoc sir dung
cho mdi giao dich phat sinh.

“Td chite thé”: La (6 chite the quéc &, duoc thinh I3p, hoat dény & nude ngoai theo quy dinh ciia phap
luil nude ngodi, co thaa thudn véi céc 1& chie phat hanh the, t chirc thanh todn theé, 18 chie chuyén
muich thé vathode cde bén lién quan dé hgp tac vé hoat ddng the nghn hing 51 v the cé mi 1 chirc
phat hanh thé do 14 chize thé qu:f‘nc 1& cfip hodc the b mé t& chirc phat hanh cla quéc gia khdc, phi hop
viti cdc quy dinh cha phap ludt Viét Nam va cam két quéc té,

“Token Vaults”: La dich vu h tro k§ thudr sé cua cae Té chirc thé, ding d& ma hoa va sd hoa thang
tin Thé eua T4 chie thé duce phat hanh taj VPBank, cho phép quiéan 1f, tao va cung cdp thang tin thanh
todn cida the.

“Token™ 1A thang tin do Token Vaults sinh ra va gén cho sé thé, thing tin the d& sir dung thay sf the,
théng lin the rong gizo dich thunh (odn. Token bao gdm 16 chif s v trén Ung dung thanh todn di
ding, Token duge hién thi véi 4 chit 56 cudi (cac chii & con lai dirge hién thi 4n nham bae mit thing
tin Token). Cée giao dich coa the qua Ung duny thanh todn di déng duoe thue hién théng qua day 54
Taken.

WThE™; 14 thé tip dyng do VPBank phat hanh cho Ch thé, Loal san phim theé duge phép sé hoa va s

dung trén Ung dung thanh todn di ddng (hue hidn theo quy dinh elia VPBank timy then ky.

. %3 hia Thé™: La vige mi hda 56 thé, théng tin thé cia Chd thé thinh Token bﬁng thudt toan khing

thé dio ngugc wrén Ung dung thanh toan di déng & sir dung thay 56 the, thang tin the trong giao dich
tharth 104n thé

“Hqp déng phat hanh va sir dung Thé”: La Hop ddng phét hanh va sit dung Theé di dugc xac lip
gitta VPBank va Chi thé m can i trén 86 Cha the 38 duge VPBank phat hanh The dé sur dung,
“Bom vi chdp nhin thé/DVCNT™: La cac o s& cung cip hang héa, dich vu trong lanh thd Vigs Nam,
chép nhén cho khéch hing thanh todn hing hda, dich vu I}ﬁng Thé theo hap df‘ing thanh iodn the ky két
vdi 1 chire thanh todn the,

CAc thudt ngif viét hoa khac khing dirge giai thich trong Phin E ny sé duoe hiéu va giai thich theo cdc
n6i dung trong Phin A - Cac didu khoan va didu kisn chung ciia Biéu kién giao dich chung nay; Vin kién

tin dung, Tlop déng bao dam.

Diéu 2, Quy Binh Chung

1.

NG dung tat Phin A — Cde diéu khodn va didu kién chung va Phin 1, — Ban Didu Kién Giao Dich
Chung V& Cung Cip v St Dung Dich Vu 88 Héa Va Sit Dung Thé Tin Dung Do VPBank Phit Hinh
(na ifJ'ng Dung thanh todn di ddng duoc dp dung cho Chi thé VPBank dang kv $& héa Thé va thye
hién cac giao dich Thé qua Ung dung thanh toan di déng duge cai dit wén cdc Thiét bi di dong.

Trudre khi st dung Thé trén L?ng dung thanh tean di déng, Chu the phai hoan til vide ddng k¥ S& hoa
Thé vao Thiét bi di dong va phai nhin duge xdc nhin 43 ding ky S4 hoa The thanh cdng trén I:rng
dung thanh toan di déng.

Biing viée ding ky $6 hoa The trén Ung dung thanh todn di déng va thue hién cdc giao dich thé qua
Ung dung thanh todn di déng, Chit thé déng ¥ ving Thé va giao dich the ciia Chi thé 43 duge xac thye
hing phiremg thire hop L& phit hop v Hop déng phat hanl va sir dung Thé, Chu the trong moi trremg
hop cam két chiu tréch nhidm thanh 0dn cho VPTank d&i vo1 Uit ca eac giao dich phat sinh di duoc
thuc hién qua Ung dung thanh toan di déng.

Chu the hidu va ddng ¥ ring vice S& hoa The va si dung Thé qua Ung dung thanh todn di déng ngoai
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Pidu 3. Ping K¥, Sir Dung, Thay P6i, Chim Dirt Vige $6 Héa Thé Vie Thiét Bi Di Ding Vi Thye

1.

(]

vide ludn thi cac quy dinh da théa thudn vai VPBank tai Hop déng phét hanh va sit dung Thé, iéu
Kién (fiao Dich Chung nay, Chil the ddng thdi phai tuin thy cdc théa thudn hode céc diéu khodn va
didu kién st dung dich vy gifra Chii thé vdi Nba cung cip dich vu va cac don vi lign két lién quan dén
viéc st dung Ung dung thanh toan di déng duce yéu ciu béi Nha cung cdp dich vy,

ITién Giao Dich The Thong Qua Ung Dung Thanh Todan D Béng
Bidu kién d& KH ding ky $6 hda The vao Thiét bj di déng:
a. Thé do VPBank phat hdph, dang trong tinh trang cdn hidu luc va khéng bi khaa,
b, Chil the s& hitu Thiét bj di ddng da cai dit Uno dune thanh todn di déne:
¢ Thidt bi di ddng phai ¢é két ndi mang di ding 3G, 4G, 5G hoic wifi.

Vige diing ky 86 hoa Thé vio Thidt bi di déng, thanh todn giao dich Thé qua Ung dung thanh todn di
ddng dvoe thue hién theo quy trinh duoe thiél 1p, uedng din trén Ung dung thanh wan di dong va cdc
véu cliu, hudng din khiée tir VPBank. Nhi cung cép dich vu va cde bén (hit ba cd lign quan timg thiv
k¥, Chix thé déng ¥ rina, cac quy trinh, budng din néu trén cb thé dirge thay ddi, didu chinh va Chil
theé cam két ban dim ludn tudn tha ding cac quy trink, huémg din dugc dp dung.

Chti thé ehiu trdch nhidm bao quan Thié bi hop 18, dim bao Thiét bi hop 18 khéng bi si dung bai bt
k¥ to chize, ¢4 nhén nao khic ngoai Chi thé {bao gfjm nhung khong gid han viée bao dim ring Thiét
bj hop 1€ khéng bi thay 387 trdi nguoge véi chinh sdch phin mdm vi phin cimg cda nha san xudi): va
dam bao ring méit khiu hay cdc s0 dinh danh ¢4 nhin khdc cho phép =it dung Thiél b hop 1& dé truy
cip va sir dung Thé eua Chi thé dé thue hign thanh todn qua Ung dung thanh todn di déng khdng bi
tiét 15/ chia sé cho bt ki npudi ndo; va Cha the phai hop e thue hidn tér cd cde véu cu cda thidt
VPRank va'hodc Nha cung cip dich vy vahodc bén thy ba lign quan dé phong ngira, ngin chin giao
dich gian ldn, mat mat hay mét cép lién quan dén Thiét bj hop J& hodc bét ki Thé, thang tin Thé nio
¢ dirge 86 hoa vao Thiée bi di ddng cia Chii the.

Truimg hop Thiédt bi hep I bi mét cap, thit lac hofic dau hidu nhin dang sinh tric hoc (vin tay. khudn
mit, ming méL,. ..} hay s6 dith danh ¢4 nhan hay mat khiu cho phép sir dung Thiét bi hop 1¢ 8¢ truy
cip v sl dung The ¢iia Cha thé dé thue hién thanh lodn qua Il"ng dung thanh todn di ddng bi dérh cép,
Iy i hodc nghi ngdr b 16, hay The ca Cha the thwe hién giao dich thanh tadn qua U'ng dung thanh txén
di dng ma khong duge phép ciia Chii thé, Chit thé phai thang bao ngay cho VPBank theo sd dién thoai
1900 545 415 hoic s& dién thoat khic theo théng bao ciia VPBank timg thivi ki hoic Piém giao dich
gﬁn nhit. Khi xdy ra cdc truomg hop ndu (rén, trude khi VPBank nhan dugre thong bdo tir Chi thé va
cd xdc nhin ¥é vide d4 hoan thanh vide x 1y thong bde cia Cha the, Chu the vén hoan todn chju trach
nhiém vé ¢de giao dich coa Thé do vide Thiét bi hop I¢ vavhodc The bi loi dung &y ra (hao gém nhurtig
khéng gidi han trach nhigm thanh toan, hodn wd che VPBank gi# ol giao dich Thé twong imyg, trach
nhiém trong vige chiu thigt hai ..

Cha the chiu tréch nhiém cho tit cd cac giao dich Thé duee thye hign thing qua Tng dung thanh todn
di ddng, khéng phy thude viae vige giao dich nay do Chi the thuc hign hay bét ki ¢ nhan, t chic khac
thye hign {do duge Chi thé vy quyén, Uy thac hodc do bi loi dung). Chil the déng v réng, Ty thude vio
guy dinh tha sin xudt Thiét bi di déng. Chi thé co thé dugc yéu can chép thuin giao dich thanh todn
Thé qua Ung dung thanh todn di déngvidi ddu hidu sinb tric hoe cia Cha the, s6 diph dang o4 nhan,
hodc mat khdu ca Chi the, Khi Chi the ding kv thang tin diu hidu sinh trfic hee, sé dinh danh ¢4 nhin
hode mat khiu khae trén Ung dung thanh todn di ddng, vide thu thip, lua trit, dang k¥ va thiét 1ap truy
cdp Ung duny thanh toan i dong théng qua dinh dang déiu hiéu sinh tric hoc caa Chu thé, sé dinh danh
c4 nhan, hofic s6 mit khiu khdc cia Chi thé s& durge thire hign bﬁng cdng nghé dang cd trén Thit bi
hop 18 clda Cha the, Vi vdy, khi Chi the dang nhip vio Ung dung thanh odn di dong va thye hifn xde
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(huc danh tinh bing cong nghé trén Thiél bi hop 18 coa Chu thé véi théng tin du higu sinh tedc hoc, s6
dinh danh ca nhin hofic cac s& mét khdu kKhde cia Chni the, nhimg (hdng tin ndy s& duge xac thue va
g6 chifu bing viée sir dyng cong nghé d6. Clui thé xde nhin va déng ¥ ring Nha cung cép dich vu Ja
dom vi chju trdch nhiém kidm sudl vé cdng nghd, ciing nhr tinh sin sing, sy khé dung, tinh ning,
phizong thirc xdc thuc, tinh an 0an va déng b trén Thiét bi hop 1 cia Chi thé, VPBank khang chiu
tréich nhiém cho bir ki giao dich ndo duge thire hién bing vige si dung Ung dyung thanh todn di ddng
v dupe xde thue biing déu higu sinh tric hoc, s6 dinh danh ca nhan hay 56 miét khiu nio khéc cia Cha
the, Clud thé x4c nhin hidu, nhin thic ré cée i ro ¢é thé xdy ra lién quan dén viée sir dung I:J'ng dung
thanh todn di déngva chip nhin hodn toin 981 v&i cde il ro nay.

. Cha the déng ¥ va thira nhan ring cdc lich sit giao dich thé hién trén Ung dung thanh woan di déng lign
quan té vide sir dung Thé eia Chi the trén Ung dung thanh todn di ddng chi don thuin th hién sy phé
duyét cita VPBank d8i vdi giao dich olia Chri thé qua Ung dung thanh (odn Jdi ddng va s dung Thiét
bi hop I v hodn todn khdng phan dnhvlién quan dén cae hogt dong saw khi phé duyét giao dich, bao
pém nhung khéng giéi han & cdc hoat déng lidn quan dén thanh toan bi trir, x4 nhin gid to, quy 44
ngoai t§, hoan tién, hodn trd hay khidu nai. Vi thé aid tri giao dich, ioal ngoail 1€ hay cac thdng tin khac
duroc hidn thi trén lich s ziao dich cia tmg dung thanh todn di ddng lién quan dén vigc sit dung Thé
clia Cha the qua l’J'ng dung thanh todn di ddng =& co thé sai biét v gid tri sau khi bil trix, xéc thue va
ghi ¢6 vao (a1 khoan Theé cia Cha thé. Chi thé ludn ¢6 ngha vu thanh todn gid ti hién thi trén Sao ké
Thé cua Chu 1thé phu hop voi thda thudn gitta VPBank va Cha thé tai Hop ding phat hanh va sit dung
Thé.

. Cha thé ddng ¥ ring, khi Chi thé thuc hién giao dich Thé théng qua Ung dung thanh toan di déng,
VPBank 5€ ¢ui thong béo lién quan dén giao dich Thé do cho Chi the théng qua Thiét bi t1gp 18, khéng -
phu thude véo viée Thiél bi hop [¢ 46 phai hode khong phai 13 thidt b cd s& dién thoal ma Cha the d3
dang ky vai VPBank, Chi thé cam kél khéng cé bit k§ khigu nai, khifu kign, rranh chip gi v& vige
VPBRank g théng bao lidn quan dén giso dich Thé ciia Cho the t&i Thidt bi hop 12,

. ‘Thiét bi di déng dwoc thay déi va khong tudn thi chinh sach phin mém hofic phin clng cia nhi sin
xudt, bao gdm viéc chinh sta (tit, ngimg) cae phén cling, phin mém — d6i khi dvoc biét dén nhy
“Jailbreaking” — thi s& khéng duoe xem 13 Thiét bi hop 18 Chii thé thira nhén réng vige st dung thiét
bj 6 chinh sira d€ thue hign ziao dich Thé théng qua Ung dung thanh toan di ddng 14 hoan todn bi cdm
v 13 hanh ddng vi pham cdc didu khodn va diéu kién quy dinh tai Pidu Kién Giao Dich Chung niy, vi
14 cor s¢r dé VPBank chim dirt quy&n truy cip ciia Chi the vio 'I'hé cua minh qua Ung dung thanh tedn
di dong.

. Chii thé dbng ¥ cing (i) Nha cung cip dich vu 13 nha cung cdp céng nghd Ung dung thanh toan di dong
d& hd tr cho vige thue hién giao dich Thé théng qua Ung dung UUng dung thanh todn di dgng; (ii)
mang thanh todn twong (ng o6 0 trén The eda Chi the (bao £ém nhung khéng gigi han: MasterCard,
VISA va obng ty lién két Interlink) ciity nhu céc nha thiu phy, dal I¥, va don vi [ién kdt coa cde td
chirc de 58 oo quyén truy cfp vao nhitng théng tin nhél dinh coa eiao dich caa Cha the vai cac BPVCINT
dugc thue hién théng qua Ung dung Ung dung thanh toan di déng, lou trl cde thong tin Cho thé (bac
=i npvrng khéng gici han thong tin v& thé (khong bac gbm cdc thdne tin phai duge bao mit theo quy
dinh cira phap luar), giao dich the ..} & phye yu cho vidge Chid thé dédng k¥ st dung Ung dung thanh
todn di ddng. 58 hoa The, thue hién ciao dich Thé qua T'ng dung thanh todn di ddng. Chu thé thira
nhén ring viéc thu thip, luu trii, st dung va tiée 15 cac théng tin ca nhin do chinh Chi thé cung cip
truc tiép cho lfJ'ng dung thanh todn di ddng, hodc cac mang thanh todn tuomg ng trén The, hodc cac
bén thir ba tham gia hd o cho Ung dung thanh todn di dong s& duge didu chinh bdi chinh sach bao
midt clia cde bén do, VPBank khdng tham gia va khong chiu trach nhidm vé chinh sdch o mat cha ede
bén ndy.

10. 'Iruwémg hop BVONT dp dung chuomg teinh khuyén mai cha Chit the ninr gidm gid, hodn tién hay nhimg
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11.

14,

wou d3i khdc (*Uu B8 ) khi thue hién thanh toan gua [ng dung thanh tedn di dgng, tiy thude vdo chinh
sdch cia DVCNT, DPVCNT ¢ thé quy dinh cde didu khodn va didu kign dp dung \Tu Pt Viae dp dung,
dimg &p dung, thay dbi cde Uu DAL, didu khoin va didu kign ap dung Un Pl duoc thiee hign thee quy
dinh cia DVCNT va thoa thudn (néu ¢} gidia Chi theé va BVONT. Chi thé déng ¥ ring. moi tranh
chﬁp; khiéu nai, khiéu kién (néu co) phit sinh lién fuar dén vide hudme, ap dung 1y H4dj s& do Ch the
vit BVYONT chiu trich nhigm gidi quyvél, hodn toan khing lién quan dén VPBank, VI"Bank =& khéng
chiu irach nhigm cho bt ki (6n thit hay mit mdt xéy ra do bit k3 lwong tic ndo gitta DVONT va Chl
thé 1ién quan dén nhitng L' d&i dé.

Tty thudc v cac quy dinh phap luat hién hanh, vio bt ki théi diém nao, VPBank co quyén (i) chim
ditt vige thue hign giac dich Thé théng qua (ng dung thanh todn di déne cia Chi thé; (i) Didu chinh
hay tam ngitng céc Ioai giao dich, thiét 1ap, quy dinh hoac thay déi gl tri gizo dich The dwoe thue hién
théng qua Ung dung thanb toan di ddng. Khi cé cac thay ddi néu trén, VPBank s¢ théng bio cho Cha
the hﬁng mét, mét s treng cac phiromg thire lign hé do VPBank trién khai timg thi ki bao edm phuong
thire oiri vin ban théng bao téi dia chi cia Cha thé, goi dién thoal. giri tin nhin 8MS tdi s6 dign thoai
cua Chil thé, g email 151 Chi thé, uii théng bdo to1 Thiét bi hop L& clia Chil the, théng bao trén website
chinh thite caoa VPBank (website: wuw, vpbank com.m).

_ VPlank cé thé thay déi hode hd sung ndi dung ciia Didu Kign Giao Dich Chung nay ¥4 cip nhét 1&n

['fng dung thanh loan di ddng. Cha the duoe coi la chﬁp thudn toan bd nhima ndi dung sira dai theo
théng bao cia VPBank néu Cho thé tiép tuc sir dung Theé thang qua Ung dung thanh todn di dong san
khi VIPRank théng bag. Néu Chii the khong déng 7 v cac ndi dung sita déi, diéu chinh cila YPBank,
Chti thé diege qu}-‘én xda thong tin The trén Ung dung thanh tean di déng, chim ditt thire higa aigo dich
Thé thdng gua Unig dung thanh todn di déng.

. VPBank cé quyén tam dimg hofc chim dirt vige sit dung Thé trén Ung dung thanh todn di déng cia

Chi the ma khéng cin cd thdng bao trroc 481 véi cde tudmg horp sau:

a.  VPBank phat hién, nhan dinh, danh gia r:‘?’mg cac giao dich Thé duge thue hign thang qua l:j"ng
dyng thanh todn di ding [a cde giao dich gia macigian 1dn hodc bi nghi ngir 1a gia mao/gian 1an,
hoiic l’J'ng dung thanh toan di dong bi sit dung tral mue dich hodic hi loi dung.

b.  Theo y&u cdu ciia cor quan Nhi nude o tham gquyén tal Vidt Nam hodce theo guy dinh cia phip
Tudt.

¢.  Chetredme hop khac ma VPBank thiy 13 cfin thiét dé bao dam an (odn cho Thé va cae piao dich
thé ¢iia Chu thé,

Vife xda thong tin Thé duge ding ki va md héa trén Ung dung thanh todn di déng khang lim anh

huwdng dén higu hre chia The cita Chi the, Chal the vin co thé si dung The theo quy dinh tai Hop ding

phdt hanh v sit dung Thé.

Piéu 4. Trich Nhigm, Cam Két Cia Chii Thé

I3

Chi the 6 trach nhidm cung cip ddy dd cac théng tin phuc vy cho viée 56 hda The, thue hifn giao
dich Thé thing qua Ung dung thanb toan di dong va dam bao ring tit cd cc théng tin cune cép cho
WPBRank la chinh xdc, d:i}- di v cdp nhit nhéL.

Tudn thu Hep df’mg phat hanh vi st dung The, Didu Kién Giao Dich Chung nay, cdc thd tue ding k¥,
vi cae hudng din khde cia VPBank, Nhi cung cip dich vu va cac bén lidn quan. T trang bi, bdo iri,
bioe dam an todn cdc Thid bi hop 18,

Chi thé ca trach nhiém thong béo kip thdi cho VPRank khi o6 bat k¥ su thay d6i néo lién quan dén sb
dién thoai di ddng, viée neimg sir dung dich vu vo1 nha cung cdp mang di dong, Thicl bi hojr 1€ b mic
thét lac, T'hé bi mft hode déu higy sinh trac hoc hay s6 dinh danh ¢4 nhin hay mét khiu cho phép sir
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dyng Thiét bi hop 1€ & truy cdp v& st dung Thé cita Chii (hé @& thye hién thanh todn qua Ung dung
tharh todn di déng bi danh eap, bi 18 hoae nghi ngé bi 16, Trir khi nhén duge thong bac cda Chi thé,
YVPBank s& tiép tye %it ¥ cdc glao dich Thé cia Chu the duge thue hién théng gua Ung dung thanh
toan di ddng, cung cip cac dich vu (bao adm nhung khang gidi han viée girl Activation code cho Chi
thé dé xdc thue khi ding kv S& hoa The (néu Chi thé dang ky nhin Activation code thang qua tin nhin
$MS) goa 30 didn thoai di dong ma Chit thé da ding ky,
. Cha thé cam két hiéu r3 ring: (i} Bét ky ¢4 ahin ndo ¢d thé mé khoa Thiét bi hgp & coa Chi 1hé s& ¢o
thé thue hién giao dich bing vide st dung The cia Chit thé di duoe dang kv trén Ung dung thanh todn
di dong: (it) Trudmyg hop Chi thé st dung phwong thite ding nhip vao Ung dung thanh todn di déng
trén Thiét bj hop 1& bang ddu hidu sinh tric hoc thi biL k¥ dir liéu sinh trac hoe nao duge liu trit trén
Thiét bi hop 18 ctia Chia thé déu ¢ thé truy cip vio Thé ciia Chi thé rong Ung dung thanh tedn di
dlng dé the hién giau dich. Theo dd, kln Thé ena Chi the 8 duge 56 hoa vao l:J'ng dung thanh todan
di ddng coa mal Thiét bi hop 1& Cha thé chiu tedch nhigm va dam bao r%mg:
aj) l]'ng dung thanh todn di dimg khong duge chia sé cho bat ky ngwdi ndo khde va chi duge st dung
bai chinh Cha the;
by Cho thé ludn git 56 dinh danh ¢4 ohiin bay mat khau c¢lia Chu the trén Thiét bj hop 1¢ an toan nhir
déi viri mat khdu ngan hang true tuyén, mat khiu thé caa Chi the, bao gdm vige khéng:

- Chia sé v&i bat ky ai;

- Ghi chi/lu trr ¥4 mang theo mat khiu cing véi Thidt bi hop 18 hay bét k¥ var dung ndo o6 thé
bi dénh ¢cap ctng v&i Thiét bi hop 18,

- Chon mit khiu hay mi s6 dinh daph ca nhén d& dodn, chdng han nhr ngdy sinh hay thang tin
cd thé dodn duoc U LEn cha Chi (he;

- Mit canh gidc ¢é lam 16 mat khau hay sé dinh danh ¢4 nhén,

¢) Cha thé phai gilt T'hiét bj hop 1€ duge an toan va ludn can trong dé bao dam an toan cho Thiét b
hop 18, neay ¢ Lai nen & eoa Chi thé (bao gﬁm vide khda Thidt bi hirp 1§ khi khéng sir dung hay
khi khidng trung tim kidm sodt va hﬁng vige cip nhit Frh%l]l mém chéng vi-rit cho Thiét hi hop 18);

d) Xoa ding ky Theé rén (Mg dung thanh lodn di ddng trude khi tir bo, chuyén quyén s hitu hay tidu
hity Thiét bi hop 16,

. Chi theé cam két hidu rd va ddng ¥ ring. nhim phuc vu ¢ho viée Chi the ding ky 56 hda Thé vao Thiét

bi di déng, thanh todn Thé qua U'ng dung (hanh todn di ddng, cic thdng 1in cda Cha the, thing tin Thé

cia Chi thé, bao gém nhung khéng gidi han théne tin vé giao dich Thé cia Cha thé, mét phin théng
tin 6 Thé eta Chu thé .. ¢6 thé dugc cung cdp cho, luy trif boi cac t5 chure 1ién quan ¢6 ky két Hop
du?mg; théa thudn v&i VPBank nhim muc dich phye vu cho vide Cha thé déng ky, thanh toan The qua

U'ng dung thanh todn di déng.

. Chul Lhé thira nhin ring VPBank khéng phai 1a m&t bén trong béin didu khoan ¥4 diéu kién va sir dung

Ung dung thanh todn di déng gita Nha cung cdp dich vu v Chd thé. VPBank khéng s& hitu vi ciing
khidng chiu trdch nhiém cho Ung dung thanh todn di déng va cac Thiét bi di déng . VPBank khing
cung cp bt ki bao dam ndo cho Ung dung thanh lodn di ddng va cde Thid bi di ddng. kidng chin
trach nhiém duy tri hay thue hién bdt k¢ dich vu hd ro nao d8i v&i Ung dung (hanh todn di déng va

VPBank s& khong chiu trdch nhi¢m déi vdi bé1 k¥ khiéu nai, thiét hai, trich nhiém, chi phi, ton thét

xdy ta lién quan dén (ing dung Ung dung thanh 1odn di dong, bao gim nhung khéng gidi han & bét ky

khiéu nai nae v& whch nhiém sin phim cfia bén thir ba, khiéu nai ting Ung dung thanh wan di dong
khéng wan thit cic quy dinh phép ludt hién hanh, hay khidu nai phét sinh 10 quy dinb vé bao vé qu}'én
loi ngucs tign diing hay céc quy dinh tuomy tu, vi cde khidu nai lién quan dén vi pham vé s& hiru tr{
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e, Bt ki véu cdu hay khidu nai nao lién quan dén vide s dung IfJ'ng dung thanh toén di done, bao
gdm cé cae khidu nai lién quan dén quvén s& hitu tri tud ddu phai dioe giai quvel true 1idp véi Nhd
cung cdp dich vu. VPBank khéng khuvén nehi, chime nhin hay thire hién bét k3 tuvén bd hodic bao
dam dudi bat k¥ binb thie ndo v& s vin hanh hode hoat ddng cia Thidt b hop 18 cia Chu thé. Chi
thé chiu tréch nhiém cho viée hra chon Thidt bi hop i va che 14t ¢a cde vin dé lidn quan dén vide vin
hanh, heat déng va cde chi phi lién quan tdi Thiét bi hop & dé.

Biéu 5. Mién Trir Trich Nhiém
1. VPBank duce midn trach nhidm déi véi tc ca ahing thidt hai, 16n thér cda Chi thé phat sinh trong qud
trinh it dung Ung dung thanh toan di déng trong nhing trudng hop dudi day:
a. Chii thé khéng twan theo nhimg trich nhiém/ cam két tai Bidu Kién Giao Dich Chung nay va cac
cam két khae coa Chu the v&1 VPRank duce quy dinh tai Hop déng phat himh va s dung The.
b. T chire, ¢d nhin klidc sir dung vi‘hodic bao quan ‘Thidt bi hop 18 cia Cha thé.
¢, Thiét bj hop 1@ cda Cha thé bi b hong hoae b 135,
d. Bt o vi pham nao ciia Chii thé ddi vdi cac quy dinh vé sir dung Ung dung thanh todn di dong gitia
Nhi cung cdp dich vu va Chi thé gdy ra arnh hirdma 16 vige st dung Ung dung thanh todn di ddng,

e. Cac 1&i phit sinh tir phia Nha cung cip dich vy va céc bén khac cing tham gia cung cdp Ung dung
thanh todn di ding.
f. Bl ol su kign bt kha khdng ndo bao gdm nhung khéng gidi han boi Lthidn tai, dinh céng, hoidc cdc
véu edu hay chi thi cia Chinh phil va cde oo quan nha ninde, ngwdi of thim quyén khic. |

Lrng dung thanh todn di déng b 151, chim té, gidn doan, hay chim ditt vi bt k¥ iv do gi. |

h. Chul the kkény thong bao kip thid cho VPBank khi Thidt bj hop (€ bi miit GE:i[].-"lQ’i dung va‘hodc nghi
ngé Thidt bi liop 1€ bi lgi dung, 16 théng tin bio mat ... ‘

i, Viée Chu thé dé mét, mét cdp, 16 141 khodn d3nz nhip Unge dung thanh edn & ddng, mit khiu,
Activation code va‘hode cde yéu t6 dinh danh khac ma VPBank hode Nha cung cp dich vu cung
cﬁp din dén ngudi khic sit dung cac théng tin nay dé si dung Ung dung thanh todn di dng hode
1iép cén nhimy thong tin ma Ung dung thanh odn di déng cung tmg. ‘

2. Trong bat ki trudng hop nao, VPBank s& khang chiu trich nhigm che bt Iy thigt hai tnre tiép, oian
tiép. mang tinh trisg phat, ngu nhign, ddc bigt, phéi sinh, bao gdm phing khéng gidi ban & thiét hai
v& 1od nhuan, danh tiéng, vige sit dung, dit ligu hay eac thigt hai va hinh khac, phat sinh tir vige sit dung, |
hoic khéng thé si dung, hodic su khdng sin sing ciia Ung dung thanh todn di dng, bao gém ea vide '
£:hi thé khang thé thuc hién giao dich ‘Thé théne qua Ung dung thanh todn di ddng, VPBank khing ‘
chiu bit k¥ wach nhigm nao déi voi bit ki (i) 185, sw nhim 1in, hay ndi dung khang chudn xée; (i)
thi¢t hai v& sirc khoe hay vé tai san duai bér ki hinh thire ndo phat sinh tir viée Chi the truy cip hodc
sir dung Ung dung thanh tén di déng, bao gdm vide Chil the thire hidn giao dich The thang qua Una
dung thanh toén di $dng; (i) bit ky su gisn doan hay ngung két néi ur hodic dn \Tng dung thanh todn
di ddmg; (iv) bt ky phﬁn mém gdy hal. m3 dde {virus. trojan. horses) hodc cde logi tuong tw duge ‘
truyén dén Ung dung thanh toan di dong hodc qua ng dung thanh todn di déng bai bit ki bén thir ba
naa; {¥) bit ki 18, s thidu sot trong bat ki ndi dung, v& nhimy mét mal, t6n thir gy ra do viée s
dung bit ki ndi dung nao duge ding tai, gai thu dién tir, truyén tii hay Bét k¥ phuong thic nao khic
gitip hidn thi ndi dung qua Ung dung thanh todn di dona.

Piéuo 6. Phi ‘
1. Ty thudc vio chinh sich va quyét dinh eia VPBank trong timg théri k. VPBank co thé thu hojc khéng
thu cae khodn phi lidn quan dén vide thire hign giao dich Thé thing qua (Ung dung thanh wan di dong.

)



Khi ¢é cde thay dbi v& chinh sich phi, VPBank & thing bao cho Chi thé bing mét, mét sb trung cée
phuromg thirc lién hé do VPBank trién khai timg th¥i k¥ bao gdm nhung khéng gidt han phuong thie
g0 van ban thong bdo (&1 dia chi cda Chil thé, eoi dién thoai, giti tin nhdn SMS 161 sé dién theai cia
Chi thé, gii email i Chu thé, giri théng bédo tai Thiét bj hop 18 cia Chi the, théng bao trén website
chinh thire cia VPBank (website: www.vpbank com.vir). Chil thé duec col 13 chdp thudn toan b nhimy
ndi dung sira ddi theo théng bio clia VPRank néu Cha thé tiép e sir dung The théng qua Ung dung
thanh todn di dong sau khi VPBank thong bao. Néu Cha thé khény ddng ¥ voi cde ndi dune st dbi,
didu chinh cia VPBank, Chil the duge quyén xéa théng tin Thé trén Ung dung thanh todn di ddng, chim
dirl thue hign giao dich The théng yua Ung dung thanh todn di déng. D& wéanh hidu nhim, VPBank va
Chi the théng nhil ring, cfc loai phi lién quan dén vife st dung mang di dang, 3G, 4G, Wifi ... do nha
cuny uz;ip diel vu vidn théng thu hofc cde khoan phi khéc Lién guan dén vide tai, sir dung Uhg dung
thanh todn di déng do Nhi cung ¢fp dich vu vivhodc bén (hir ba Jién k&t voi Nha cung cflp dich vy
vihode dwoe Nha cung cdp dich vu dyv quyén thu thue hitn theo quy dinh coa cae don vi do va khing
lién quan dén VPBank.

. VPBank khang chiu trach nhigém vdi nhitng chi phi phét sinh (néu ¢6} rong vide tai, su dung Ung dung
thanh todn di déng do Nha cung cAp dich vu quy dinh, hoeic lién guan dén dich vu do bén thit ba cung
cip (bao gdm ci nha mang dién thoai} dé hd ey vige siv dyng Ung dung thanh todn di déng,

Piéu 7. Tuyén BS Va Bio Bam

Chy tha tuvén bé va bao dam vai VPRank ring: (i} Thé ma Chi the 86 hda vao Thiét bi di dong, thém
vio trén (Tng dung thanh todn di dng |4 The eda Chi the, do VPRank phat hanh cho Cind the; (i1} Cha
th& v 21 tAt ¢d cac gidn dich fIme; terL hién bai C ]1L'l thé sé tuﬁn ﬂ"lfl télt {,é cz’v: quy dirth 01'1:1 phz'l'}’i;-i i

cach thuc naa o su can thlEp vao hé thnng van hanh cia Ung dung thanh todn di don war{ﬁ} V)
dung The ciia Chu the 1ién quan dén ['ng dung thanh todn di dong s& man theo Didy Kn%& ;
Chung niv va Hop ddng phét hanh va si dyng Thé.
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