
Drtu KrEN GrAo DICH cHUNG vt cHo vAy cO rAI sAN BAo DAM
Ar opNc odr vor rnAcH nANc cA nnAx vav ruNc t AN vAnroAc vAy

THEo HAN utlc r4r VPBANK

Qip tlqtng ki tit ngdy ... Lr......./...M...... J20!. 3..)

Oi6u kiQn giao dlch chung ndy rlp dgng cho Khrich hdng c6 nh6n vay timg l6n valho{c vay theo han
mric t4i VPBank c6 tiri san bio cldm. Di6u ki6n giao dich chung ndy,ld php lgc gdn li6n, kh6ng trich
roi cria Hqp <l6ng cho vaylHgp d6ng cho vay han mric dd <lugc kf k6t giita Kh6ch hang vd VPBank.

Bnng vi€c kf vdo Hqp Ddng:

(D Khich hing x6c nhin- <td <lqc, hitiu 16 c6c didu khoAn trong Hqp Ddng vi Ei6u KiSn Giao
Dlch Chung ndy; v?r

(iD VPBank vd Kh6ch hang ch6p nhan vd cam k6t tuan thi <ling c6c di6u khoan vd di6u kiqn
cua Di6u KiQn Giao Dich Chung ndy.

Didu 1. Giii Thich Tir Ngii

l. Khich hirng/KH/B6n vay: Ld B6n vay c6 th6ng tin chi ti6t nhu ndu t4i Hqp D6ng.

2. VPBank/BGn Ngin hhng: Ld NgAn hAng TMCP ViQt Nam Thjnh Vuqng nhu c6 th6ng tin chi
tiet tai Hqp D6ng. VPBank/BOn NgAn hang <luqc hi€u bao g6m cric Chi nhAnh, Phdng Giao
dich cua Ng6n hang TMCP Vi€t Nam Thinh Vuqng.

3. Cho vay tirng lAnAr'ay tirng lAn: Ld phucrng thr?c cho vay md m6i tin cho vay, VPBank vd
Khich hdng thuc hiQn thri tuc cho vay vd kj kiSt th6a thuAn cho vay.

4. Cho vay theo h4n mrirc/Vay theo h4n mric: Ld phucrng thric cho vay mA VPBank x6c dfnh vd
th6a thu4n voi Khrich hdng mQt muc du no cho vay t6i da duo. c duy tri trong. mQt khoAng thoi
gian nhAt dinh. Trong han mric cho vay, VPBank thuc hi6n cho vay ttmg lan d6i voi Khech
hang.

5. Khoin vay: Ld (c6c) khodn vay du-o. c VPBank giii ngdn cho Kh6ch hang theo phuong thric
C.h: r?I ti1rC^lan ho{c.Cho.vay theo han."I.:P6i.:.. trutrng hqp Cho vay ttmg l6n gi3i.rjg
nhi6u ldn vd Cho vay theo h4n mric, voi m6i ldn gidi ngdn VPBank vd Kh6ch hdng sE ky Khd
uoc nhdn ng d6 th6a thufn vi Chi nh?n c6c nQi.dung li6n quan den s6 ti6n cho vay, khoin vay
dugc gidi ngan. Kh6 udc nh{n ng ndy la mQt ph6n kh6ng Lich rdi cria Hqp E6ng.

6. Hqp Ddng: Ld Hqp d6ng cho vaylHgp <lting cho vay hqn mrtc ilugc ky kilt gita KI6ch hdng
va VPBank bao gdm cd (cric) phg luc, vin bin sria dOi, b6 sung, (cdc) Khil uoc nhAn no vi vin
bdn khric c6 li€n quan.

7. Ei6u kiQn giao dich chung vi cho vay c6 tiri sin bio ilim 6p dgng d6i vrii khich hirng cri

nhin vay i,:.g tio vi/ho5c vay theo hpn mri'c .tqi VPBank (sau diy ggi.chung lir "Diiu
KiQn Giao Dlch Chung"): Ld nhirng tli6u khoan 6n dinh do VPBank c6ng b6 ttmg thoi kj, tl6
6p dr,rng chung cho c6c Kh6ch hang c6 nhdn vay timg lAn va./honc vay theo h4n mric c6 tdi san

bdo <lim t4i VPBank. Di0u Ki€n Giao Dich Chung duo. c VPBank ni6m yilt c6ng klai theo quy

tlinh cria ph6p lqft. Niiu IG6ch.hang ch6p nh,fn kf ktit Hqp.DOng thi dugc coi ld iliing thdi
chdp nhdn crlc diOu khoan tai Di6u KiQn Giao Dlch Chung. Di6u KiQn Giao Dich Chung ld m6t
phin kh6ng t6ch rdi cira Hqp D6ng.

8. Tii sin bio tl6m: Lir Gi san thu6c sd htu, sri dgng cria Kh6ch hang, BOn thri ba (n6u tdi s6n

thu6c so htu. sri dr,mg crla BOn thri ba) duo. c m6 td chi tiiit tai Hqp Dilng vd c6c Hgp ddng bdo

dim.

Di0u 2. 55 Tidn/H1n Mfrc Cho Vay, Mgc Dich Sri Dgng V6n Vay, D6ng Ti6n Vir Thoi H4n
Cho Vay/Thoi H4n Duy Tri Hgn Mric' Di6u KiQn, Phuong Thric Giii Ngin Vir
Phuong Thric Cho Vay
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SO tidnfnp mrlc cho vay, thdi h4n cho vaylthdi han duy tri han mric, mgc dich sri dqng v6n vay,
cl6ng tisn cho vay, phuong thirc gidi ngAn vd phuong thric cho vay: Thuc hiQn theo quy rlinh tai
Hqp D6ng.

Didu 3. Lei SuAt Cho Vay, Phi Vir Cic Chi Phi Khdc

l. Lni su6t cho vay trong han vd co ch6 di6u chinh lii sudt: Duo. c VPBank vd Khrich hdng th6a
thu{n theo c..ng cAu v6n thi trudng, nhu cAu vay v6n vd mric dO tin nhi€m cua Khrich hang vd
dugc quy dinh cr,r the trong Hqp Ddng valho{c c6c vin bdn li6n quan kf kilt giira Khdch hang
vi VPBank.

Mric l6i su6t cho vay trong han vd Mr?c lii suAt cho vay didu chinh ndu t4i Hqp Ddng va"/hoflc
cric vdn bin li6n quan ky kiit gita Khrich hang vd VPBank duoc iip dung d6 tinh lii theo
phuong ph6p tinh Ei quy dinh t4i DiAu KiQn Giao. Dich Chung ndy, c6c mric lai su6t nay B.A,NG
chinh mfc l6i suAt ndm tuong tmg (ai sudt quy tl6i) theo phuong phip tinh l6i sri dung:

(D Thoi hqn tinh ldi duo. c x6c tlinh tt ngiy tiiip theo ngAy VPBank giai ngAn v6n vay <l6n hiit
ngdy Kh6ch hang thanh to6n het toan b0 du ng cho VPBank; vd

(ii) 55 du thuc t6 d6 tinh lei li s6 du dAu ngdy tinh l6i.

Oi! lam rO, mirc l6i su6t quy <I6i kh6ng dugc 6p d\mg d6 tinh ldi theo phuong ph6p tinh lni quy
dinh tai Didu KiQn Giao Dich Chung ndy.

2. Ldi suAt cho vay trong h4n 6p dgng trong trudng hqp co c6u l4i thoi han trd no (lii su6t co c6u
lai thoi han trd no): Thuc hiQn theo quy itinh ctia VPBank t4i th<ri di6m co c6u l4i. Tru truong
hEr c6 th6a thu{n khrlc, mric lii su6t cho vay 6p dUng trong trudng hqp co c6u l4i cf,ng dugc
di6u chinh dlnh k) nhu c6ch <li6u chinh lai su6t cho vay trong han theo th6a thu{n cria C6c Bdn
trong Hon D6ng.

3. Ldi su6t cho vay 6p dpng d6i voi du no gtic qud h4n (l6i su6t qu6h4n), lai su6t ch{m trd rip dung
d6i vni tidn ldi chfm trd: Duo. c x6c dinh theo quy dinh t4i Hqp D6ng.

4. Phuong phdp tinh lai d6i voi tidn l6i cho vay trong han, tii:n l6i qurl han d6i voi du ng g6c, tidn
hi il6i voi lai cham tra:

a) Thoi han tinh l6i vd thoi tlirim x6c dinh s6 du d6 tinh l6i: Th<ri han tinh l6i duo. c x6c dinh tu
ngdy VPBank eiet nean lr6n rray dtin hiit ngdy li6n kd tnrOc ngdy Kh6ch hang thgc ti: thanh
torin h6t toan b0 du no cho VPBank. Thdi di6m xric tllnh s6 du ad tinh lAi ld cui5i m5i ngay
trong thni han tinh l6i.

b) Tidn hi duo. c tinh tr6n co sd mdt nim li 365 ngdy. 56 ti6n hi Kh6ch hdng phai tra m6i ky
du-o. c tinh theo c6ng thric bAng (=) I (S5 du thUc t6 nhAn (x) Sii ngdy duy tri sd du thUc tii
nhan (x) Lai su6t tinh lai) chia (,/) 365, trong d6:

(i) 56 du thqc t€: Ld sO du cu5i ngdy tinh l6i cta s6 du no giic trong h4n, s6 du no g6c quri
han, s6 du lai chdm tra thgc te md Kh6ch hang cdn phii tri cho VPBank duo. c su dqng
daj tinh lai theo th6a thudn tqi Hqp Edng vd quy illnh cria ph6p luft.

(ii) 56 ngey duy tri si5 du thgc t6: Ld sii ngdy md s6 du thUc t6 cuiii m5i ngdy kh6ng thay
d6i.

(iii) Lai suit tinh lii: I,i mric lii sudt cho vay,trong han, l6i suAt co c6u.l4i thoi han trd no,
ldi sudt qu6 han <16i voi du ng g6c, lai suat chem trd rip drtng voi ti6n l6i cham tra nhu
duo. c Cdc BEn thda thufn t4i Hqp Ddng vir cdc vin ban li6n quan. Ldi su6t tinh ldi <lu-o, c
tinh theo tj lQ % theo ndm v6i mot nem ld 365 ngdy.

c) Trudng hqp thoi han tinh tu khi Khdch hang nfun giAi ngdn v6n vay tl6n khi Khdch hang
thanh torin khoan tiilin VPBank da gidi ngAn li dudi mQt ngdy, Cric BOn thda thuin reng, thoi
hqn tinh ldi vd s6.ngdy duy tri.s6 du thUc ti5 dA tinh hi ilugc xric dinh h 01 1m6t; ngay, s6
du thyc t6 dung <Ili tinh lai ld sil du cu6i ngey trong thoi han tinh l6i holc s6 du tai thoi tli6m
Kh6ch hang tri ng tuy thuQc vio thoi tlii3m ndo d6n tru6c.
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5. Phi li6n quan d6n Khod,n vay: Kh6ch hang c6 nghia vu thanh todn cho VPBank c6c khoan phi
nhu th6a thu4n voi VPBank tai Hqp Diing. Khdch hang d6ng i vd.ny quydn cho VPBank tu
tiQng trich nq bAt kj tdi khoan ndo cta Kh6ch hang tai VPBank d6 thu c6c khod,n phi thu6c
nghia vg thanh toiin cria Khiich hang theo Hgp D6ng. Kh6ch hang d6ng i thanh toiin cric khoin
chi phi vd cdc nghia vg tdi chinh khric li6n quan toi viQc vay v6n phr) hqp voi th6a thuAn cua

Cdc B6n trong Hqp D6ng, Di6u Ki6n Giao Dich Chung ndy.

Di6u 4. BiQn Phip Bio Dim Tiln Vay

1. D6.bao dAm cho viOc thlrc hiQn c6c nghia vu cria Kh6ch hang theo Hqp D6ng, C6c BBn th6ng
nhAt 6p dgng c6c biQn phdp bdo dim theo quy dinh tqi Hqp D6ng.

2. Trudng hqp VPBank c6 y6u ciu vd vi6c mua bdo hiAm cho Tii san bdo cldm, mua bdo hi6m cho

khodn vay,... Kh6ch hang c6 nghia 4r phii thUc hiQn viQc mua bdo hi6m hoic bdo dim B6n thri
ba li6n quan mua bdo hi6m cho Tii san bio dim, mua bio hi6m cho khodn vay,... theo dirng y€u

cAu cta VPBank bao gdm nhrmg kh6ng gioi h4n c6c ydu ciu vA C6ng ty bio hii5m, lo4i bdo

hi€m, s6 ti6n bAo hiCm, gia tri tai san bao hi6n/gi6 tri bdo hi6m, pham vi vi di6u kiQn b6o hiiim,
cl6ng thoi chuy€n quy6n thu huOng bdo hi6m cho VPBank. Trudng hqp KhAch hgnC ,i p\atn
nghia vg theo quy clinh tai Khoan niy, VPBank dugc quy6n rip dung mot, mot s6 hodc d6ng
thoi cric bi6n phrip sau dAy:

a) Mua bdo.hi6m cho Tdi san bdo <lim, mua b6o hi6m cho.khoan vay,... v.a trich bAt k).tdi
khoan, tidn gui ndo cta Kh6ch hang md tai VPBank d€ thanh to6Ln tidn phi bdo hiiim,
trudng hqp. tdi khodn cria Kh6ch hang kh6ng c6 ho{c kh6ng c6 dri ti6n d6 thanh to6n ti6n
phi bio hi6m, Kh6ch hdng phai.nhin no voi bit kj s6.ti6n phi bdo hi6m nio tl6 dusc
VPBank thanh toan theo c6c di0u kiQn nhdn nS (lii surit, thoi h4n) theo th6ng biio crla

VPBank. Trudng hqp VPBank mua bdo hitim thay cho Kh6ch hang/Ben bdo dim, thi
VPBank dugc lga chqn T6 chric bAo hi6m vd quy6t dinh tAt cA c6c vdn d6 [i6n quan khi mua

bdo hi6m.

b) Tdng ldi sudt cho vay di5i vdi Khodn vay crla Kh6ch hang theo quy dinh tqi Hqp Diing.

c) Ph4t vi pham d6i voi Khecn hang theo quy <tinh cira Hqp Ddng, Diilu Ki6n Giao Dich
Chung ndy.

d) Drmg giii ngdn, chdLm dut cho vay vd thu hdi ng truoc han ili5i vcri toan bQ Khodn vay theo

Hqp Ddng, Di6u KiQn Giao Dich Chung ndy.

Ditu 5. Tri Nq G6c, Lni Tiln Vay

l. Kh6ch hang phdi thanh toriLn nq gi5c. tiijn ldi cta Khoan vay cho VPBank theo dring thdi han

quy <Iinh t4i Hqp DOng clugc kf krit gita C6c Bdn valhofc ctic vdn ban li6n quan.

2. C6c Bdn cirng th6ng nhAt hi6u rd ring viQc vi pham nghia 4r trd ng cira b6t kj mQt Kj'trA ng
g6c va,/hodc Ki tra nq l6i ndo cfing.bi coi lir vi ph4m nghia 4r trd ng vd VPBank c6 quy6n dimg
giai ngdn, chim dm cho vay, thu h6i ngay toan b0 du no cdn l4i ctra Kh6ch hd'ng md kh6ng c6n

pnai 
"no 

a6n khi k6t thric thoi h4n cho vay n6u t4i Hqp Ddng.

3. Trudng hgp ngdy d6n han trri no giic, l6i vir cric nghia vu tai chinh kh6c (niiu c6) trung vdo ngdy

nghi cria VPBank ho4c ngdy nghi, ngiy 16 theo quy <linh ctla phrip lu4t. thi Kllich hdng phdi trd

ng vio ngdy ldm viQc li6n ngay sau d6 vd ldi vin ttugc tinh cho d6n ngdy Khrich hdng thgc tC tra

ng.

4. Trudng hqp Kh6ch hi,ng mu6n thanh toAn ng cho VPBank truoc thoi han, Ktrdch 
_hang 

phdi

th6ng b6o tru6c bdng v5n bdn cho VPBank it nhat 05 ngdy lim vi€c vd phdi duoc VPBank d6ng
j, d6ng thdi phai thanh toiin cho VPBank khodn ti6n phi tra no tru6c han theo muc quy <linh tai

Hgp D6ng.

5. Kh6ch hdng vay bAng loqi tidn ndo thi tra ng g6c, lai, cric khoan ph( vd c6c nghia vu tdi chinh

kh6c li6n q-u-Langloai tidn d6. Kh6ch hangi6 th6 thanh toiin no. vay bing tiAn m{t, chuy6n

khol,n ho4c th6ng qua ciic phuong thrlc thu ng khric do vPBank tri6n khai ttmg thdi k!. KI6ch
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hang.c6 nghia vU md tdi khoAn thanh tori.n tai VPBank vd bdo dim reng tdi khoan niry c6 dt s6
du dA VPBank thu ng khi <liin han. VPBank c6 quydn chri rlQng t4m kh6a, trich, t6t torin tdi
khoan (tdi khoan thanh toan, tdi khoan Thd, tdi khoan ti6n gui ti6t kiem, tdi khoan ti6n gni c6 kj.
han vd c6c tdi khoan kh6c) cria Kh6ch hang tai VPBank, c6c khodn tiAn gui, tdi san gui kh6c cta
Kh6ch hang t4i VPBank hoic l6p riy nhiQm thu y6u ciu cric t6 chric tin dung md tdi khoan cho
Kh6ch hang trich tidn chuy6n cho VPBank tlii: (i) Thanh toiln c6c khodn ng d6n h4n, quri han,
ciic khodn ldi, c6c nghia vU tei chinh khdc phrit sinh liOn quan diin Khoin vay; (ii) Thanh toan,
bi trir cAc khoin ng diin h4n, qu6 han, c6c khodn ldi, c6c nghia vg tdi chinh kh6c cria Kh6ch
hdng tgi VPBank vd xt lj cec trudng hOp k!6c theo th6a thufn gita Kh6ch hang vd VPBanl<.
N6u ciic tdi khoan cria Kh6ch hang c6 loai ti6n kh6c voi loai ti6n vay vd VPBank c6 <lu ngu6n
ngoai tQ cl6 mua ho{c brin cho Khdch hang tra ng, thi VPBank s€ ty dQng mua ho{c b6n ngoai tQ

cho Khrich hang theo tj giri giao ngay chuy6n khoan me VPBank dang 6p dung tai thcri <liiim tl6
d€ thu no. Trong trudng hqp ndy, VPBank s6 y6u cdu Khrich hang kf, hoan thi0n c6c chtng tu
mua, b6n ngoai t6 theo quy <l!nh cria VPBank, truoq hqp Kh6ch hang kh6ng thgc hiQn hodc tir
ch6i thyc hiQn, VPBank c6 quyCn tU <IQng thUc hi€n vi0c mua, briLn ngoai tQ cho Kh6ch hang
theo quy dinh tqi OiAu Ki6n Giao Dich Chung ndy. ViQc VPBank b6n ngoai 19 dd Khach hang
trA ng duo. c thuc hiQn phn hqp vdi quy <linh cria phdp lu{t.

6. Trong trudng hgp vi b6t kj l;y' do ndo, khoan ti6n Kh6ch hang trd ng cho VPBank bi khiu tru,
thu h6i m6t phAn ho{c toan bQ theo l€nh hoac quy6t <linh crla co quan c6 thAm quy€n, Kh6ch
hang c6 nghia vU thanh toAn s6 tiCn bi thu hdi, kn6u tru d6 cho VPBank trong vdng 05 ngdy kri
tir ngdy VPBank th6ng bdo cho Kh6ch hdng vd viQc b! kh6u trir, thu hdi d6. Kh6ch hang ch6p
nhfln viQc VPBank phpc hiii lqi s6 ng tuong img voi s6 tidn bi khdu tru, thu h6i (ghi no lai ho6c
coi nhu Khiich hang chua thanh to6n s6 no tuong img voi si5 ti6n bi khAu tru, thu hdi).

7. C6c B6n th6ng nhAt th6a thuAn vA thrl tu thu no nhu sau:

a) D6i voi KhoAn vay chua bi chuyi5n quri hqn, d5i v6i mAi khoan tiAn thu no, VPBank s6 thu
theo tht tu rru ti6n nhu sau vd c6 quydn thay a6l thir qr lru ti€n d6 md kh6ng phU thuQc vdo

f chi cta Kh6ch hang vd/tro{c c6c BBn li6n quan: Ciic khoan chi phi, phi cua VPBank (n6u
c6), c6c,khoan ti6n phat, ti6n b6i thuong thiet hai, ti6n ldi chAm trd trdn no ldi, ti6n ldi tr6n
du no gdc <l6n han, ng g6c den h4n vd c6c khodn li6n quan kh6c.

b) D6i voi Khoin vay bi chuyi.An qud h4n, VPBank sE thUc hi€n thu theo thri tu sau: chi phi xu
li tdi san bno dim, c6c khoan phi, chi phi cria VPBank, ciic khodn tiAn ph4t, bOi thuong
thigt hai (niiu c6), no g6c qu6 han, tidn ldi chdm trd tr6n ng l6i, tidn lii tr6n du nq g6c bi que
han vd c6c khoan li6n quan khec.

DiAu 6. Co Ciu L4i Thoi Hgn Trrf, Ng Vir Xem X6t L4i H4n Mric Cho Vay

l. Tru6c ngdy tttin han cira cec Kj,tra ng g6c vir./hodc lai it nh6t ld 10 ngdy, nilu Kh6ch hdng do
g[p kh6 khan tam thoi d5n dtin kh6ng c6 kha nAng tri ng dfng han, Kh6ch hang c6 th6 gti van
ban dO ngh! VPBank xem x6t co cAu lai thcri h4n tri nq.

2. VPBank trdn co sd xem xdt khi ning tdi chinh cua minh vd ki5t qui dAnh gi6 khi ndng trd ng
cira Kh6ch hang c6.quydn ch6Lp nhfn hotrc kh6ng ch6p nhfn dd nghi co ciu lai thoi han tri no
cta Khdch hdng. N€u Khdch hang tlu-o. c VPBank d6ng f cho co c6u lqi thoi h4n tri no, VPBank
vd Khrich hang s€ ctng kj k6t van ban th6a thufn d6 ghi nh{n vC lai suAt co cAu l4i thoi h4n trd
no vi ciic tli6u kiQn, di6u khoAn li6n quan.

3. Trudng hqp KI6ch hang vay theo han mric, trong thoi h4n duy tri h4n mric cho vay, VPBank
duo. c quyAn <Iinh kj theo quy dinh cria VPBank hgec dQt xuit xem x6t, ddnh giri. tai h4n mric
cho vay vi thoi h4n duy tri han mr?c cho vay dd c6p cho Khdch hirng theo Hqp D6ng. VPBank
dugc quydn ili6u chinh l4i h4n mric cho vay vi thoi h4n duy tri h4n mric cho vay theo k6t qud
xem xdt, danh giA cua VPBank. trudng hqp ndy VPBank sE th6ng brio cho Khrich hang duoc
bi6t. Khdch hang d6ng 1y' vir cam k6t thuc hi6n Hqp D6ng rheo Th6ng b6o cua VPBank.

Didu 7. Nq Qui H4n Vir Chuy6n Nq Qui H4n
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2.

J.

1. VPBank du-o. c quydn chuy6n ng quri han d6i voi s6 du ng g6c cta Kh6ch hing trong c6c trudng
hqp sau:

a) Dtin thdi han trd ng g6c theo c6c Kj, tre nq dd thda thufln gita C6c BOn trong Hqp D6ng,
(cric) Khp u6c nhan nq, DiAu Ki€n Giao Dich Chung ndy md Kh6ch hing kh6ng tri hodc trd
khpng dAy dri du nq g6c vd kh6ng.<1u.gc VPBank ch6p thu{n co c6u t4i thoi han trd ng. Thdi
di6m quri h4n <luo. c tinh tar ngay kii titip cria ngiy di5n han tri ng giSc theo cric K! tri no.

b) D6n thoi h4n trd ng g6c tiAn vay di duqc co c6u l4i th<ri han tra ng theo quy <linh tai Didu 6
cua Di€u Kipn Giao Dich Chung n?ry md Kh6ch hang vAn kh6ng trd ho{c trd kh6ng diy dn
du nq g6c nhu <16 th6a thudn. Thoi dii5m qu6 h4n dugc tinh tir ngiy kti titip cira ngdy cliln
h4n trd ng g6c theo thda thu{n vO co c6u l4i thoi h4n trd ng giila Kh6ch hang vd VPBank.

c) Khrlch hang phdi tra ng trudc han trong c6c trudng hqp thda thuan tai Di6u 8 cta Di0u Kign
Giao Dlch Chung rrdy nhmg kh6ng tri hoqc trA kh6ng dAy dt du ng g6c theo y€u cdu cria

VPBank. Thoi <li6m qui han duo. c tinh tu ngdy kO ti6p cia ngdy md VPBank y6u cdu

Kh6ch hang phii trd no tru6c han.

Truong hqp Kh6ch hang kh6ng trA dring h4n ti6n l6i theo thda thuan giira C6c BOn trong Hqp
D6ng, (c6c) Kh6 udc nh6n nS, Di6u KiQn Giao Dlch Chung ndy vd c6c th6a thuAn li6n quan,

khoan ldi chfm thanh to6n s€ bi VPBank chuyCn ng qu6 h4n.

ViQc VPBank chuy6n no qu5 han vd rip dung ldi su6t qud h4n kh6ng dnh huong <l6n viQc

VPBank thuc hiqn crlc quyAn khiic theo quy tlinh tai Hqp D5ng, DiAu KiQn Giao Dich Chung
ndy. Kti ft thoi di6m qu.i han, VPBank c6 quyin 6p dung c6c biOn ph6p th6a thuAn, tai Hqp
D6ng, Didu KiQn Giao Dich Chung ndy,.(cric) Ho-p diing bdo ildm vd/ho{c c6c bi6n ph6p theo
quy dlnh cta phdp lu$t d6 xri lf ns, thu h6i ti6n vay.

VPBank sE thdng brio cho Kh6ch hang v€ vi6c chuy6n ng qu6 han blng mQt trong c6c hinh thric
th6ng b6o nhu quy dinh tai Hqp ldng, Di6u KiQn Giao Dich Chung ndy. Th6ng b6o cta
VPBank se bao gOm c6c nQi.dung vd du ng g6c bl qu6 h4n, thdi cli6m chuy6n ng qu6 han, l5i
suAt 6p dgng cl6i v6i du nq g6c bi qu6 han, c6c th6ng tin khric li6n quan (n6u c6).

Didu 8. Chdm Dri4 Cho Vay, Thu H6i Nq Tru6,c Hgn Vir Xrfr Lf Nq

L Ngoii cric trudng hqp quy dinh tai Hqp D6ng, Kh6ch hang hodn toan ddng f ring, khi xiy ra

mQt trong c6c trudng hqp sau <16y, IG6ch hang sE kh6ng tlugc VPBank giii ngin, sc bi VPBank

ch6m dut cho vay vir phdi trA no trudc h4n cho VPBank:

a) Kh6ch hang su dung v6n sai muc dich;

b) IG6ch hang kh6ng rut v5n trong thoi hqn (nliu c6) dugc quy dinh tai Hqp Ddng, ciic vdn

bi,n c6 li6n quan vir./ho{c y6u cAu cua VPBank;

c) Kh6ch hang b! chiit holc bi Tda 6n tuy€n b6 la da chiit; bi Tda rin tuy6n b6 mdt tich, bi m6t

ning lgc hdnh vi, bi kh6 khan trong. nh4n thfc vildm chrl hdnh vi; ly h6n, chia tdi sdn

chuig trong thoi kj h6n nhdn; b6 tr6n ho4c thay d6i noi cu tru mi kh6ng th6ng brlo cho

VPBank;

d) Thu nhap, tdi san cria Kh6ch hang giim srit; phin l6n tdi san cia Kh6ch hang bi kC bien,

phong t6a, cAm git hoflc bi tranh ch6p; IG6ch hang bi li6n quan tcri W T hinh sU (bi khoi

i6, Uit, t.uy t6, x6t xu, chAp hdnh hinh ph4t tn...); Kh6ch hing li6n quan d€n c6c tranh chdp,

khitiu nai,'khi6u kiqn md Vpe-k nhan dinh h c6 thi.i anh hudng d6n khn neng tra ns cta
Kh6ch hang cho VPBank;

e) Cric tdi san bAo dem tidn vay bi mdt, hu h6ng, giim srit gi6 tri, bi quy hoach holc li6n quan

d6n cdc tranh ch6p. khitiu nai, khi6u kiqn mi VPBank nhan dinh li c6 khir nlng inh hudng

cl6n viQc thu h6i vtin cta VPBank;

f1 Tru<rng hgp Khoan vay duoc bdo dAm bAng tni san cira BEn thrt ba md xdy ra mQt trong cric

trudng hgP sau:

4.

I

.1

)
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- BOn thri ba ld cri nhan bi chtit hodc bi Tda rin tuy€n b6 la da ch6t; bi tOa an tuy6n bi5

mat tich, bi mAt nang lUc hdnh vi, bi kh6 khln trong nhdn thric vd lim chri hdnh vi; ly
h6n, chia tii sAn chung trong thoi ki h6n nhAn; b6 tr6n ho{c thay d6i noi cu tru md
kh6ng th6ng brio cho VPBank;

g) Khrich hang kh6ng cung cAp, curg c6p kh6ng dAy dri holc kh6ng dung thdi h4n c6c chimg
tir chimg minh hodc li6n quan ddn viQc sri dyng v6n vay theo quy tlinh crla VPBank trmg
thdi kj; ho4c Khdch hang kh6ng cung c6p cho VPBank b6o c6o thgc tr4ng tdi chinh trong
thoi gian vay v6n theo y6u cAu cia VPBank;

h) IG6ch hang.khdng thqc hiQn hofc thgc hiQn kh6ng dting c6c y6u cAu,.chi din cua VPBank
li6n quan <ltin c6c c6ng viQc nhim kj k6t, thlrc hiQn, duy tri Hqp Ddng, DiAu Ki6n Giao
Dich Chung ndy, Hqp tl6ng bAo dim nhu: c6ng chimg, chimg thqc, <Iinh gie, d[ng kj giao
dich bdo dam, tu vAn x6c thgc tii ser/gi6y td, ki6m k6, quan lj tni san bdo ddm;

i) IGdch.hang kh6ng thgc hi€n trli tuc Hqp d6ng bio hiAm hoic d6ng phi duy tri Hqp ddng
bdo hi6m theo y6u ciu cria VPBank ho4c I(hdch hang bl C6ng ty bio hi6m tir ch6i b6n bao
hi€m.

j) Doanh nghiQp tu nhin hotrc H0 kinh doanh do Kh6ch hang lim chri hoic li thd,nh vi6n c6
tCn trong danh s6ch ngtmg hoqt dQng/tam ngung kinh doanh/ch6m dut ho4t <lgng tr6n
website cria T6ng cgc thu6 trong trudng hgp Kh6ch hang vay v6n d6 phgc vg cho hoat d6ng
kinh doanh cta Doanh nghiQp tu nhAn/HQ kinh doanh ndy.

k) Phet sinh cdc.su ki6n d5n dtin mgc dich vay v6n cria Kh6ch hang kh6ng duo. c thuc hi6n
ho{c kh6ng titip tuc duoc thUc hiQn;

l) Kn6ch hang vi pham phdp ludt, chinh s6ch cira Nhd nudc;

m) IG6ch hang kh6ng b6 sung, thay thti tdi san bdo ddm theo y6u cAu cta VPBank;

n) C6 quy6t dinh crla co quan Nhe nu6c c6 thdm quydn vd vi6c VPBank phai thu h6i ng truoc
han; ho{c phat sinh c6c su ki€n thay d6i, ban hanh moi chinh s6ch, quy tlinh phep lu{t hay
cric quy6t <linh cua co quan Nhi nu6c c6 thAm quydn li6n quan toi vi6i cho vay, l6i su6t cho
vay, cilch tinh ldi hoic cric sg kiQn b6t khA ktulng/truong hSp khan cdp nhu khing b6, chiiin
tranh, bqo <lQng, ilinh c6ng, bii c6ng, ldn c6ng, bi6u tinh, thien tai md VPBank dugc y6u
cAu thu h6i no tru6c han hoic phAi thu haii no trudc h4n d6 bao ddm thu hdi no vay;

o) V;tc cho vay, giii ngAn c6 thai dAn <liin viQc vi pham cric quy dinh cria ph6p luAt vd,/ho{c c6
thd li6n quan tryc ti6p ho{c girin ti6p diln hiurh.vi vi ph4m ph6p lupt (baogdm ca cec quy
dinh cna ph6p luit vii Phdng, ch6ng rua tidn, ch6ng taitrg khnng b6);

p) ViQc cho vay, gidi ngdn li6n quan aen t6t t<y t6 chric, cd nh6n nio c6 t6n trong danh siich
den, danh s6ch cd,nh brio, danh srich Phdng, ch6ng rua tiAn kh6c do co quan n]ri nu6c c6
thim quy6n ban hdnh, khuyiin nghi ap dqng-va/hoic <luo. c 6p dUng tai Vpliank;

q) C6c trudng hqp kh6c mi VPBank xdt thdy cAn thiiit dA bao dim thu hdi no vay.

2. Khi xdy ra mQt trong c6c trudng hgp n6u tr6n, VPBank c6 quydn (nhung kh6ng c6 nghia w)
ctr? cri vdo tinh hinh thgc t6 vd lga chgn thoi di6m thich hqp d6 quy6t ai* n$mg giai ngan,
cham dut cho vay vd thu h6i ng trudc han. Khi vPBank quy6t dinh thu h6i ng tru6c han, c6c
khoan ng g6c, ldi vi cric- nghia vu li6n quan kh6c cta rrracn ung thu6c ph4m vi vpBank thu
h6i ns tru6c han dn de diin h4n hay chuicti5n h4n ddu trd thanh khian nq d6n'han.

3. vPBank sc th6ng b6o cho IGdch hang vo vi6c chAm dut cho vay, thu h6i nq tru6c han beng
mQt trong c6c hinh thrtc th6ng b6o nhu quy qinh tai Hqp D6ng, Diiiu KiQn Giao Dlch Chung
nay. Th6ng brio cria vPBank sE nou 16 thoi di6m ctrAm dm cho vay, thu htii ng tru6c tran, so au

- B€n thrt ba ld doanh nghi€p hodc td chuc khdc thUc hiQn vi6c chuytin rl6i, chia, tach,
hqp nhdt, s6p nhQp, giai th6, ph6 sdn; thay d6i dia chi tru sd, dia chi li6n lac md kh6ng
th6ng bdo cho VPBank.
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nq g6c bi thu h6i ng trudc han; thdi han hoan tni s6.du ng 969 bi thu hdi nq tru6c han, thcri

di6m chuy6n no qu6 hpn; l6i suAt 6p dung d6i voi s6 du nq g6c bl thu h6i tru6c h4n vd c5c

th6ng tin kh6c li6n quan toi nghia vu tri ng cua Khdch hang (n6u c6). Kh6ch hang cam k€t thuc
hi6n lrd ng trudc h4n theo dring Th6ng b6o cua VPBank.

4. Xri li ng vay: Trudng hqp Kh6ch hang kh6ng thUc hiQn dring nghia vg trd ng (bao g6m cd
nghia vp tre ng. trudc \an), ngoei viQc chuyEn qrl.i han vd 6p dttng lai su6t qu,i hqn theo quy
dinh tai Hqp E6ng. Di6u. KiQn Giao Dfch Chung niy, VPBank duo. c quy6n rip dung c6c biQn

ph6p <16 thu h6i ng, bao g6m nhung kh6ng gioi han:

a) Xn lf tdi san bio ddm theo thda thufln tai Hqp d6ng bdo darn;

b) Trich/tlit toiin c6c tai khoan, c6c khoAn ti6n gui, tdi san gui kh6c cria Kh6ch hang tqi
VPBank vd srl dgng tiAn/tdi sdn c6 iluo. c tt6 thu h6i ng;

c) YOu cAu c6c t6 chric tin dung.kh6c tricM6t torin c6c tdi khoan, c6c khoin ti6n gui, tii san
gui khric cria Kh6ch hang t4i td chric tin dgng d6 (n6u c6) dC thanh torin nghia vg trA no cta
Kh6ch hang t4i VPBank.

d) D6i rir voi crlc nghia vg tai chinh khric cria VPBank d6i voi Khach hang (n6u c6).

e) C6c biQn ph6p xri lf ng kh6c phr) hqp voi quy dinh cria ph6p luft ViQt Nam.

Trudng hqp sau khi 6p dgng c6c biQn phrip xt li ng nhrmg vin kh6ng <lu dd,bn dip toan bO

nghia vg trd no,cria Kh6ch hang vcri VPBank thi Kh6ch hang c6 tr6ch nhiQm ti6p tuc trd ddy dt
c6c khoin ng g6c, ldi vi c6c nghia vu tdi chinh chua dugc thanh to6n cho VPBank.

Didu 9. Cung CAp Th6ng Tin, Tiri LiQu Trong Qud Trinh Cho Vay

I . Khrich hang cam ki5t cung c6p dAy dn th6ng tin, tAi liQu li6n quan tltin Khoan vay t4i thoi .li.im
dA nghi cho vay bao gdm nhung kh6ng gioi han th6ng tin vi diAu kiQn phrlp lf, phuong rin su

dung rOn, khe nang tai chinh. di€u kiqn vd tudn thir phdp lu{t vd cam k6t toan bQ th6ng tin, tii
li6u di cung cip ld diy drl, chdn thgc vd chinh x6c. Kh6ch hirng chlu.tr6ch nhiQm tru6c ph6p

lupt,trong trucrng hqp ui pta. cam k6t quy dinh t4i Khoin ndy d6n dtin ktit qud thAm dinh va

quy6t dlnh cho vay cfra VPBank b! nnh huoq.

2. Trong qu6 trinh vay v6n,_ Kh6ch hang c6 tr6ch. nhiQm cung cdp cho VPBank cric th6ng tin, tdi

liQu quy dinh duoi tl6y d6 phgc vp cho viQc ki6m tra, girirn s6t viQc sri dpng v6n vay vd trd ng

crla VPBank:

a) CAc tdi li€u li6n quan toi viQc su dgng v6n vay vir chimg minh Kh6ch hang sri dpng v6n vay

dring mgc dich theo y6u cAu cria VPBank;

b) 86o c6o thgc tr4ng tii chinh cia Kh6ch hang, nQi dung, hinh thric vi thoi gian b6o c6o thgc

hiqn theo y€u c6u cria VPBank;

c) C6c th6ng tin, tii li6u li6n quan <liin tinh tr4ng cria tiri san bio ddm;

d) C6c th6ng tin, Oi liQu kh6c c6 li€n quan theo y€u cAu cria VPBank.

3. IG6ch hang d6ng f cung cAp cho VPBank tdt cd c6c th6ng.tin, tdi liQu theo ydu ciu.hqp lf cia
Vpgank nh:6m tu;; thri i6c quy dlnh vC Phdng chtlng rua tidn, ch6ng tai tro khring b6, cAm v4n,

tnmg ph4t. Kh6ch hang aOng"lr iang VPBank cO ttr6 ctria se U6t [y th6ng tin iiCn quan dtln

Kh6ctr- hang valho{c c6c ben li6n quan v6i bAt k} co quan thyc thi ph6p ludt, co quan quan l!
ho{c tda rln tr6n co sd yOu cAu cta c6c co quan ndy va,/ho{c theo quy dinh cria ph6p luft;

4. Ngodi c6c th6ng tin, tdi lieu n6u tr6n, Kh6ch hing c6 nghia vu th6ng b6o bing vdn bdn cho

ViBank trong vdng 05 ngdy ki5 tu ngiy xiy ra mdt trong c6c trudng hqp sau:

a) Kh6ch hang thay d6i HQ khAu thudng tru, rlla chi li€n lac, cliqn tho4i vdy'ho{c cric thay tt6i

khric inh huong diin viQc th6ng tin, liOn lqc gita hai BCn.

b) Xiy ra mQt trong cic trudng hqp nOu tai di6m c, d, e, f Khoi'n

Giao Dich Chung niy;
l, DiAu 8 cria Di€u KiQn

/

t
I'
,
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5. Truong hqp vi phqm cdLc cam k6t, nghia ru rA cung c6p th6ng tin rheo quy dinh t_4i Didu ndy,
Khrich hdng d6ng j voi c6c bi6n phep 1n lf md VPBank 6p dgng d6ng thdi cam k6t thanh toiin
diy dt c6c khodn ti€n ph4t vi ph4m, b6i thudng thi6t hai cho VPBank phir hqp voi th6a thuin
cria Ciic BOn theo Hqp Ddng, Didu KiQn Giao Dich Chung ndy.

Didu 10. Phqt Vi Ph4m Vir n6i rnutmg tniEt tt4i
l. Trudng hqp Kh6ch hang vi ph4m nghig vq, cam k6t, trdch nhiQm theo quy dinh tai Hqp D6ng,

Di6u Ki6n Giao Dich Chung ndy vd bat k, th6a thufn ndo khiic gita VPBank vd Khrich hang,
Khrich hang phdi chiu phat vi pham theo mric 8% gie fi phAn nghia vU bi vi pham hodc muc
phat t6i da kh6c theo quy dinh cira ph6p tuAt trong timg thoi k). Ngodi vi6c phAi thanh to6n tien
phat vi pham nhu quy tlinh tai Khoan ndy, Kh6ch hang c6 nghia 4r btii thuong cho VPBank
todn b6 c6c thiet hai ph6t sinh md VPBank phAi g6nh chiu do vi ph4m cira Kh6ch hing.

2. Khi ph6t sinh vi pham, VPBank s€ th6ng bdo cho Kh6ch hang vd s6 tiAn.ph4t vi ph4m, sti tiAn
bOi thuong thiet hai, cdc chi phi khric vd thoi han thanh toiin c6c khodn tidn ndy, th6ng b6o ndy
c6 gi6 tri rAng bu6c nghia vg thanh toAn cua Khrich hang..Ngodi s6 tiiin ph4t vi ph4m, s6 tiAn
b6i thuong,. Khdch hang d6ng f b6i hodn cho VPBank ilAy dri c6c khoAn chi phi gi6m dinh,
dinh gi6, tham dinh cdp tin dung, phi lu6t su vd c6c chi phi ph6t sinh khric md VPBank da thanh
toiin trong trudng hqp kho6n vay kh6ng duoc gidi ngan, ctrAm aut cho vay, thu h6i nq do l6i
cia Kh6ch hang.

3. Th6a thuin vd phst vi phsm vd biii thudng thiet hai tai Di6u ndy kh6ng rip drmg trong trudng
hqp Khdch hang vi pham nghia vu tri ng g6c, l6i tidn vay theo quy dinh tAi Hqp D6ng, DiAu
Ki€n Giao Dlch Chung ndy.

4. Vi6c 6p dUng c6c bi6n ph6p ph4t vi ph4m vd b6i thuong thiet hai kh6ng anh hudng t6i quyAn
cim VPBank trong viQc 6p dUng c6c bi6n ph6p xu lj khec khi Kh6ch hang vi pham theo Hqp
D6ng, Di6u Ki€n Giao Dich Chung ndy.

Didu ll. Quydn Vir Nghia Vg Cta VPBank

1. QuyAn cria VPBank:

a) Tri ch6i cho vay, tu ch6i.giai ngAn tidn vay n6u Kh6ch hang kh6ng d6p yng dAy dt cric didu
kiQn, thi tqc theo y€u cAu cta VPBank ho{c VPBank kh6ng c6 dn di6u ki6n d6 cho vay,
gidi ngAn tai thdi di6m Khrlch hang y6u cAu;

b) Duo. c quydn ydu cAu Khdch hdng. sri dung mgi tdi sin, ngu6n thu cria Kh6ch hdng d6 thanh
toAn c6c khoAn no cho VPBank ddy < i, dung han;

c) Dugc quyAn [0n hp truc tiiip voi c6c b6n c6 nghia lu tai sin d6i vdi fhach hang d6 nh{n
ciic khoin ti6n, tai san mi b6n d6 phai tra hoac phii giao cho Khrich hang;

e) Eugc y.eu cAu I(h6ch hing b6 sung th6m tdi sin cria minh holc cua B6n thu ba vdo th6
chAp, cim c6, t1i quy cho VPBank trong cdc trucrng hqp VPBank nhan dinh rang (i) gie tri
tdi san bio dnm hiQn t4i kh6ng drid€ bdo. ddm cho nghia v9 tri no cua Khrich hang; (ii) tai
san bdo tlim c6 phdt sinh tranh chdp, khi6u nai, khi6u kiQn vi theo drinh gi6 cria VpBank ld
c6 anh hudng diin gi6 tri tdi san bio ddm va,/hodc viQc xri lf tdi san khi thu hdi nq;

f) Eugc quyiin xri lf tai san bdo tldm cua Kh6ch hdng vi./ho5c B6n thri ba (n6u c6) AA *ru tr6i
ng;

g) C6 toan quyAn chuytin giao, brin cho B6n thri ba toan bO hoac mQt ph6n khoin no cria
KI6ch hang theo Hqp Ddng;

h) C6 quydn sri dgng c6c th6ng tin vA Kh6ch hang vd c6c khoan tin dpng cria Kh6ch hang bao

d) Duo. c quydn tryc tiilp kiiim tra ho{c y6u cAu Krdch hang th6ng b6o, cung c6p th6ng tin vA
viQc sri dung v6n vay, tinh hinh tii sdn, thu nhAp cria Khech hang, vA tai ian tao dam, viQc
tuAn thri vd ph6p luflt bao g6m phdp lurit vd m6i trudng vd c6c th6ng tin khric li6n quan d6n
khodn vay hodc d6n tinh hinh thuc hi6n nghia vu trd no cria Khdch hang;
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i)

2. Nghia vu cta VPBank:

a) Gini ngAn tidn vay cho Kh6ch hang theo dring th6a thuin;

b) ciai ch6p tdi sdn bio ttim (niiu c6) sau khi Kh6ch hdng dd thuc hiQn xong todn bQ nghia vs
d6i v6i VPBank.

3. VPBank c6 c6c quydn vi nghia vp khic theo th6a thuan t4i Hqp D6ng, Eidu KiQn Giao Dich
Chung ndy vd theo quy dinh cta phdp luQt.

Didu 12. Quydn Vir Nghia Vg Cta Khich hing

1. Quydn cria Kh6ch hang:

a) Dugc nhfln vi sri dgng v6n vay tir VPBank theo ilirng th6a thufn;

b) Duoc y6u cdu VPBank giAi tda tai san bdo ddm thuQc sd htu cria Kh6ch hang (n6u c6) sau

khi Kh6ch hang hoan thdnh tdrt cit circ nghia vq v6i VPBank.

2. Nghia vu cua Kh6ch hdng:

l"gom ca cac mong lrn tu cac vdn bdn, c6c tai liQu do l(hich hang 
"ong "6p; 

cric hqp ddng,
vdn bdn ky k6t giira Kh6ch hdng vd VPBank d6 cung c6p cho c6c don vi c6 chuc nang cung
c6p dich vg th6ng. tin tin dqng vd/hodc drinh gi6 tin nhiem ho4t ttQng hqp phAp tai Viet
Nam, hodc cung cAp cho ciic co quan c6 thAm quy€n y6u cdu cung cdp th6ng tin theo quy
ttinh cua phrip luat hoac cuns cdp cho ciic d6i tec li6n quan c6 hqp tric voi VPBank d€ phrit, - -i .^ ;
tri6n, cung c6p ho{c li0n quan ddn vi6c cung cdp cdc sdn phdm, dich vu cta VPBank;

Tg <lQng tam kh6a, trich, t6t torin tdi khoin (c6 k! han, kh6ng kj han) cira Kh6ch hd,ng tai
VPBank, c6c khodn ti6n gui, tdi sdn grii kh6c cua Khrich hang tai VPBank hoac lap ty
nhi6m thu y6u cAu c6c t6 chric tin dung mo tei khoin cho Kh6ch hdng trich ti6n chuydn cho'7
VPBank cl6 thu h6i cilc khoin ng g6c, l6i ti6n vay, phi, phat, cdc khoAn phdi thanh to6n,
hodn trd, b6i thuong cho VPBank theo Hqp D6ng, Ei6u KiQn Giao Dich Chung ndy hodc

b6t cri khoan no, nghia vu thanh toiin ndo kh6c cua Khrich hdng d6i voi VPBank theo c6c

cam ki5t, th6a thudn hodc vdn bdn khric kj kiit giaa VPBank vd Khrich hang;

Trudng hqp Kh6ch hang c6 nhi6u ngudi, thi tAt cir circ Kh6ch hang phii cimg li6n d<ri thuc
hi6n nghia vu theo quy dinh cria Hqp Ddng, Di6u KiQn Giao Dich Chung ndy. Kh6ng phu
thuQc.vdobdt kj,quy dinh hay th6a thu$n ndo khdc giira cdc Kh.rich hdng, VPBank c6 quyAn

y6u cAu bdt cri ai trong s6 c6c Khrich hang phii thuc hiqn todn b$ nghia vg theo Hqp D6ng,
Di6u Ki6n Giao Dlch Chung ndy.

i)

a)

b)

c)

Cung cAp diy dn, chinh xdc vd trung thgc cdc th6ng tin, hii.so, tdi liQu li6n quan il6n vi6c
vay v6n theo y6u c6u cia VPBank trong su6t qui trinh vay v6n;

Su dung v6n vay clirng muc dich;

Cung c6p th6ng tin vd,/ho{c t4o mqi didu kien d6 VPBank tryc tiilp ki6m tra, gi6m srit vd
tinh hinh sir dqng rr6n uay, tinh hinh tdi sAn, thu nh{p cria K}r6ch hang, v6 tdi san bio ddm
vi c6c th6ng tin kh6c li6n quan d6n khodn vay hodc <li5n tinh hinh thgc hi6n nghia vu trd no
cria Kh6ch hang;

86 sung thOm tdi san v?ro thii ch6p. cim c6. kf quy...<Iii bAo driryn cho vi6c thuc hi6n nghia

T tr^u nq theo Hqp D6ng, Didu Ki0n Giao Dich Chung niy trong c6c trudng hqp VPBank
co yeu cau;

ThUc hiOn dring cic quy dinh v€ ldi su6t dE dugc th6a thu0n t4i Hqp D6ng, Di6u KiQn Giao
Dich Chung niry vir cdc vnn bin liOn quan. ICrich hang hodn todn ch6p thuQn c6c mric l6i
sudt duo. c VPBank tli6u chinh phir hqp v<ri th6a thu{n cira Cric BBn trong Hqp D6ng, Ei6u
Ki€n Giao Dich Chung ndy vd,/hodc cdc vdn bdn li6n quan;

ThUc hien tlring cric nghia vg theo Hqp D6ng, Di6u Ki6n Giao Dich Chung ndy vd c6c vdn

ban li6n quan ky giira C6c B6n, n6u vi pham md gdy thi€t h?i thi b6i thudng cho VPBank

/

d)

e)
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toan b6 thiQt hai ph6t sinh nhu quy dinh t4i Didu 10 Di0u KiQn Giao Dich Chung ndy bao
g6m nhrmg kh6ng han ch6 boi c6c thi€t hai nhu: chi phi tim kitim, thu gifi xri lj tii sin bAo
dim; chi phi luit su, rin phi, lQ phi Tda 6n, phi thi hdnh dn; c6c khodn chi phi mi VPBank
phai bdi thudng hay chiu ph4t voi B6n thri ba do vi ph4m cria Kh6ch heng truc tiiip hodc
gidn ti0p gdy n€n v.v...;

g) Truong hqp Khrich hing duo. c gidi ng6n v6n vay bang tidn mdt hoic du<r. c gidi ng6n vdo tii
khoan thanh todn cria Khrich hang, Kh6ch hang cam k6t su dgng t i5n t ay phn hqp v<ri muc
d(ch st dung v6n theo th6ng tin, tdi liQu, chimg tir md Kh6ch hang da cung cdp cho
VPBank dd VPBank thyc hiQn phuong thtc gidi ngAn bang ti6n met hoec vdo tdi khoin
thanh torin cria Kh6ch hdng n6u tr€n. Kh6ch hdng cam k6t chiu tr6ch nhiQm vd tinh chinh
xdc, trung thuc cria c6c th6ng tin, tdi li6u vd chimg tu cung cAp cho VPBank;

h) Trong moi trudng hqp sE sir dUng toan b$ c6c ngu6n thu nhip cua minh vd tofur bQ tiri san
thuQc sd htu vdL/ho{c quy6n quan lf, sri dgng hqp ph6p cria minh vd tdi san cta h6 gia dinh,

I'
trii sdn chung vo ch6ng vA phin sd htu cua minh trong tai sin chung de thanh toan het cAc

nghia vu no cira Kh6ch hang v6i VPBank theo Hqp ldng, Didu KiQn Giao Dich Chung ndy
vd c6c vdn ban, th6a thu{n kh6c. Kl6ch hang cam kOt sE tu nguy6n thqc hiQn cam k6t ndy
bing mgi hinh thric, ban giao c6c tei san n6i tr6n cia minh cho VPBank vd h5 tro VPBank
trong vi€c nhAn vi xri lf c6c tdi san d6 dii tri nq cho VPBank;

i) TuAn thn ph6p luat, chinh s6ch cua Nhd nu6c bao g6m ci vi6c tuan thri dAy du quy clinh cira
ph6p luQt v€ bAo v6 m6i truong;

j) Kh6ng dugc chuy6n nhuqng c6c quydn vir nghia vu cta minh theo Hqp D6ng, Didiu KiQn
Giao Dich Chung ndy cho B6n tht ba, tru trudng hqp duo. c VPBank d6ng j beng vdn ban;

k) Khrich hang cam tiit rang tdi san bdo dim cho khoin vay. theo Hqp D6ng, Didu Ki6n Giao
Dich Chung ndy vA t6t cA c6c khod.,n ti€n dugc srl dgng d6 thUc hi€n nghia vu trd no, nghia
vU tdi chinh kh6c cria Kh6ch hang theo Hqp D6ng, Di6u KiQn Giao Dich Chung n?ry dugc
hinh thanh tu c6c nguiin hqp ph6p vd kh6ng vi pham bAt kj c6c quy ttinh ndo cria ph6p luAt
(bao g6m cri cdc quy dinh cria phdp luAt v€ Phdng, ch6ng rua tiAn, chiing tdi trq knung b6).

3. Kh6ch hang c6 c6c.quydn vir nghia vg khric theo thda thu{n tqi Hqp D6ng, Di6u Ki6n Giao Dich
Chung niy, Hqp d6ng bdo tlim ti6n vay, cric vin bdn kh6c ky ket voi VPBank vd theo quy dlnh
cta phip luft.

Didu 13. Trao D6i Th6ng Tin

1. VPBank sc th6ng b6o cho Kh6ch hing c6c vAn dd lien quan toi khoin vay theo Hqp D6ng, DiAu
KiQn Giao Dich Chung ndy cing nhu cdc sdn phdm, dich.vu cira VPBank bao g6m ci c6c.sua
d6i, b6 sung, c6c di0u chinh vE chinh s6ch cua VPBank d6i vcri c6c khoin vay theo Hqp,D6ng,
Di6u Ki6n Giao Dlch Chung niy bnng mQt trong c6c phuong thrlc li6n h0 do VPBank tri€n khai
tung thoi k) bao gdm nhmg kh6ng gi6i han mQt trong c6c phuong thric sau: gui vdn ban th6ng
b6o tcri dia chi cria Kh6ch hang, gqi diQn. thoai, gni tin nhin SMS tdi s6 diQn thoai cira Kh6ch
hdng, gui email t6i ICrdch hang, ni6m y6t tai try sd tlia tli6m kinh doanh hodc th6ng b6o tr6n
website chinh thric cia VPBank (website: www.vobank.com.vn). O6i voi crlc nQi dung VPBank
th6ng b6o cho Kh6ch hang bang v6n ban theo quy clinh cria Hqp Ddng, DiAu Kipn Giao Dich
Chung ndy, ciic vin bin li€n quan.hofc quy qinh cria ptr6p lu{t, C6c BCn d6ng f rdng, vin ban

c6 thA duo.c VPBank lfp vn gni beng ban gidy ho4ctAng c6c th6ng diQp dt li€u qua tin nh6n

SMS, email ... cho Kh6ch hi'ng theo quy dinh t4i Di0u ndy. Khrich hang d6ng f dang kj nh0n
th6ng tin, san phAm, dich vu, chuong trinh, rru tldi... tu VPBank vA,/hoic c6c d6i tac cia
VPBank.

2. C6c BEn th6ng nh6t d6ng f rang <tia chi, si5 diEn thoai vd email cta Kh6ch hang nhu n6u Qi
Khoan 1, Didu 13 n6u tr6n li <lia chi, s6 diQn tho4i vd email cria Kh6ch hang nhu n6u tai phAn

dAu cria Hqp Ddng. Kh6ch hiing dugc coi ld <16 nhdn dugc th6ng brlo cta VPBank khi VPBank
tld th6ng b6o bing mQt/mQt sti trong cdc phuong thtc n6u tr6n toi dia chi, si5 diQn tho4i, email

/
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cria Kh6ch hang, ctd ni6m y6t tai try sd dia di6m kinh doanh hodc da th6ng brlo trOn website cria
VPBank. VPBank kh6ng c6 nghia vU phdi xdc minh vi6c Khrich hang de nhan duo. c c6c th6ng
bdo ndy. Trudng hqp Kh6ch hang c6 sg thay d6i dia chi, s6 ilipn thoai, email li6n hC hoic can
nao d6i th6ng tin voi VPBank thi phii th6ng b5o cho VPBank beng ven ban; n6u kh6ng th6ng
b6o thi VPBank c6 quy6n th6ng b6o theo dia chi, s6 di6n tho4i vd email c[ vir mdc nhi€n coi
nhu Khrich hang ita nh6n duo. c th6ng brio khi VPBank th6ng brlo t<ri dia chi, sil diQn thoai vd
email ndy vd nQi dung c6c th6ng b6o ndy c6 gi6 tri rdng bu6c Kh6ch hang.

3. Kh6ch hang duo. c coi ld ch6p thudn toan bg nhting n6i dung sria d6i theo th6ng b6o cria
VPBank n6u Khrich hang ti6p tuc duy tri khodn vay tai VPBank sau thoi <liiim VPBank th6ng
bdo.

Dilu 14. Ng6n Ngii

Di6u KiQn Giao Dlch Chung ndy dugc lf,p bang Ti6ng ViQt.

Didu 15. HiQu Lgc

l. C6c didu khoan vd didu kiQn crla Diiiu KiQn Giao Dich Chung ndy sE duoc 6p dgng cho tAt cri
cdc khodn vay timg l6n vd/ho[c vay theo han mric t6 tai ra,iUao au. fa#rglv oib, [rit
Giao Dlch Chung ndy dugc 6p dung. N6u c6 nQi dung ndo tai Didu KiQn Giao Dlch Chung nay
kh6c voi n6i dung t4i Hqp D6ng thi 6p dgng theo n6i dung tqi Hqp D6ng.

2. IG6ch hang x6c nhdn ld di doc, hi6u 16 vi cam klit thgc hiQn dung cric didu khoan vd didu ki€n
cua Di6u KiQn.Giao Dich Chung nAy, c6c quy dlnh kh6c cua VPBank li6n quan tt6n san phAm
cho vay timg lAn vd,/troic vay theo h4n muc c6 tei san bdo <ldm vd cric quy dinf, pnap tuai nien
hdnh cia Viet Nam c6 li6n quan.
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