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(dp dung ké tir ngiy .20 .0 AL...

Bidu kign giae dich chung nay bao gom edc dicu khodn én dinh do

. |.|, - .|.:'| I-. :'.' |_‘;* F -

:.‘:E_L__ L{',%E-}

VPBank cdng bo trong timg thi ky dé

ap dung cho tit ¢ cdc Khich hiing ca nhin dwge ::f:p tin dung tai V#Bank, bao gt":lm cic chu pi:é.n nhir sau:

Saw ddy: (1) Cac logi hink .-:u"}: tim dung dirgre dé cdp tir Phan B d
“Dich vy tin dung” va (i) Phan B, Phdn C, Phdn D, Phéin E o
Dicu Kign Ridng"

Phin A - Cie Didu Khodin Vi Didu Kifn Chung: Ap dung

dii wiri Khdch hang cé nhin duge eip

tin dung tai VPBank theo timg loai hinh cép tin dung duwoe quy dinh trong Picu kién giao dich chung

iy,

Phin B~ Bin Didu Kifn Gizo Dich Chung V& Vay Timg L
dyng @i v&i Khich hang cd nhin vay timg lin hodc vay theo

kénl online).

din Va/llode Vay Theo Han Mirc: Ap
han mirc, bao gdm ci trrimg hop vay

timg lan vivhodc vay theo han mike e6 13 san bao dim v MT til sén bdo ddm (bao gdm cd vay qua

Phin € - Bin Difu Kifn Giao Dich Chung V& Cho Vay
Khoin Thanh Todn: Ap dung déi véi Khich hing cit nhin v
thanh todn, hao gbm ci trrdmg hop vay theo han mire thiu chi
alitrw e _1;rf-.'r: cul vay g Kénd onlineg.

Phiin I} — Bin Bidu Kién Giao Dich Chung Vi Cip Han M

Theo Han Mire Thiu Chi Trén Tai
iy theo han mire thiu chi trén thi khiodn
L6 1 san bao ddm va khdng tai san bao

ire Tin Dung Thé, Phat Hanh Vi Sie

Dung Thé Tin Dyng: Ap dung ddi véi Khich hing cd nhin dugre cip han mire tin dyng thé, phit hanh
vi sir dung the tin dung tai VPBank (bao gém ca vide mib thé §n dung qua kink ontine),

Phin E - Bin Digu Kién Gias Dich Chung Vi Cung Cip

Vi Sir Dung Dich Vu S6 1éa Va Sir

Dung Thé Tin Dung Do VPBank Phdit Hanh Qua Ung I;Lng Di Bdng: Ap dung ddi véi Khich

hing c4 nhin dang ky 56 hod vi thanh todn thé tin dung qua

£ dung di ddng,
n Phan E néu trén deoe 2ol chung la

NGAN HANG TMCP VI
TONG GI

.n:,]c goi ricng I “Phin Diéu Khodn Va

T NAM THINH VUQNG
AM DOC

;"E;:.f;;,-? -'}e: i'i‘ja'." {E:f?’f
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PHAN A — CAC PIEU KHOAN VA PIEU KIEN CHUNG

(Thuge Pidu kign gian dich chung vé cdp tin dung dani cho Kfdeh hitng od nhdn tai VPBank)

Diéu 1.
1. Giuai Thich Tir Ngir:

.

Gii Thich Tir Nef, Neuyén Tic Ap Dung Diéu Kién (iao Dich Chung

“¥PBank/NH/Mgin hing™: Li MNgin hing TMCP Viét Mam Thanh Viegng, VPBank duge hitu
bao gdm bit ki Hoi so chinh, Chi nhinh, Phéng CGiao dich t‘u t Ngin hing TMCP Vigt Nam Thinh
Vugng va cde kénh ban hing khic eta Ngin hing TMCP Yidt Nam Thinh Vigmg.

“Tai 8an Cim CHTSOC Khodn Tien G/ TSBITai sin bao dam/Tiai Sin Bdo Dam™: LA s
sin thudc s6 hitu, st dung ciia KT, Bén thit ba (née tf sdn fhugc s it st dung coa Bén thit ba)
duge mé ta chi Gt tai Vo kin tin dyng vivhode cic Hop ding bio dam,

“Bidu kifn giao dich chung/Pifu Kin Giao Dich Chung™: La Bifu kién giao dich chung ve
chip tin dung dinh cho khach hing ¢4 nhiin tai VPBank &p dung ké tir ngiy AL AL s

Didu kién gisa dich chung diege VPBank niém vt cing khji theo quy dinh cia phip lud

“Bén ciim ¢f/Bén bio dam™: L4 chii s& hitu TSCC/TSBE nhur cé théng tin chi tiét néu tai Viin
kién tin dung, Hop ding bio dim. Bén ciim cd/Bén bio dam 13 chinh Bén duge clip tin dung trong
trudmg hop Bén duge cp tin dung sir dung chinh thi sin clig minh &€ bao dim vi Bén cim cd/Bén
bio ddim 14 bén thit ha trong tnrdmg hop Bén thir ba ndy sir dung tin gan cha minh ¢ bao dim cho
nghia vy cia Bén duge r::ip tin dyung.

|

“Dich vu tin dung™: Li cie dich vu tin dung do VPBank cing cip cho Khich hing ci nhin durge
quy dinh tai Bicu Kién Giao Dich Chung niy, bao géll"['t niyeng khing gidi han Dich vy vay timg
lé_m vay theo han mirc, vay theo han mbc thau chi trén tai khodn thanh tedn: r.,:ip han mirc tin dung
the; md va s dung Thé tin dung cha VPBank, bao gém ct khodn vay/Thé tin dung c6 tii sin bao
dam va khoan vay/The tin dung khing cd tai san bao dam vi bueo eim cd Dich vu tin dung qua
kénh online.

“Khich hing/KH/Bén duge cip tin dung”: Li Khich hipg cd nhin duge VPBank chp tin dun~
va duge ghi nhiin tpd Vin kién tin dung,

“Vian kién tin dung™: 13 bit ki viin bin, chimg tir ndo duge giao kit gilta VPBank va Khich hing
(bao gdm cd chimg i diere wiao két theo phusoag thire didn fr) o nhin vi vide cung clip v sir
dung mdt hedic mdt 56 Dich vy tin dung cn thé, dirge hifu bao gf}m ci cic phy luc dinh kém cia
che vin bin, chimg tir ndy. Thing tin v@ Vin kién tin dyng fhroe dé cip tai img Phiin Diéu Khodn
vi Digu Kién Rifng cia Dich vu tin dung d6.
“Hop ding bao dam™: L4 Hop déng dirge kv pilta Bén cin ci/Bén bio dim véi VPBank 8é thé
chilp/ciim e thi sin'ky quidit coc nham Jdim bio cho nghfa vy ca KH i VPBank,

“OTP": L mt khiu truy ciip dwoe sit dung mit Fin cho méi giao dich ngin hing dién tir phit
sinh.
“Kénh VPBank NEO/YVPBank NEQ" {frirde diy Ia kinh VEBank Onlineg): Li mit trong cic
kénh cung tmg dich vu ngin hing trén Internet cia VPBank, duge VPBank cung cip cho KH
thing qua cic phién ban; website cia VPBank, giao dién wll:hs.imffm-_;: dung cua VPBank dige ol
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dit trén thidt bi dién tir hode cac phicn bin khac theo chink sich cia VPBank timg thin ki, KH
sau khi dang nhiip viido VPBank NEO bing Tén Ding Nhip, Mit Khiu $2 khoi tao, thue hidn cac
this tuc vay vin/dé nghi clip tin dung va ky két hop ddng lién quan dén Dich v tin ding cu thé vin
Y PBank Emnl, phiremg thire dign nr phi hop vod thoa thudn tai hirp dcmﬂ lién guan dén Dich vu tin
dung cy thé vi Hop Dong DV NHDT.,

k. “Dich vy Ngin hing dién ti/Dich va NHDT/Dich vu™: 13 til ci cac dich v hién tar hay trong
nremg Tai digre VPBank cung cip thing qua hé théng ngdn hang dién ur, qun dd KH ca the thre
hién cde gao dich, sir dung cic san ph.lm dich vy ngin hing ma khéng cin phai true 1ép 161 try
&0 Ngdin hang., Dich vu NHDT bao gum nhumy khing gidn han cic Dych vy ngdin hang trén mternct
nhr VPBank NECQ,.; Dich vy ngin hing qua dién thoai nhir Phone Banking; Dich vy SMS
Banking va cic Dich vp NHET khic do VPBank trién khai timg thdn ky.

. “Hop lllnng Dich Vu Ngin ang Dién Ti/Hop Ding DYV NHDT™: 1.3 thoa thui an giga VP Bank
va KIH vé vide cung tmy vit s dung dich vy ngan hing dién i cia VPBank. Hop IJnnu DV NHDT
duroe tao lp bao gdm gidy, dem, phidu, di lidu dang ky sir dung dich vu ngin hing dién tr cua KH
vit Picu kién giao dich chung vé Cung cap va sir dung dich vu phi tin dung ap dung ddi véi khach
lamng ca ohin ta VPBank cia NH v cde Vin bian sim dor, b sung, thay thé duge VPBank niém
viét cang khai theo quy dinh ega phip luit.

m. “FATCA™ (Foreign Account Tax Compliance Aet): L3 dao ludt vé Tuin tha thud déi vai chi
tin khodn & mude ngodi cia Hoa Ky,

. “Ngay lim vige™: Li cde ngdy VPBank mo cira Lim vige, bao gdm cic ngiy tir thir 2 dén thir 6 vi
thir bay (mua ngiy hede ci ngiy, ty thude theo timg Chi nhanh/Phéng Giao dich cia VPBank).
Medy lim vige khing bao gom cdc ngiy nghi, ngiy 18 theo quy dinh cia VPBank va quy dinh cia
phap ludt trong timg thin ki

0. "Gl lam vige™: La thin gian lam vife trong cde Ngdy lam vide (khdng bao gém thén gian giao
dich ngodi gior) thee quy dinh cua VPBank. Giy lim vige coa mdi Ngay lam vide thue hién theo
timg Chi nhanh/Phdng Giao dich ciua VPBank,

Céc thuit ngir viet hoa khic khéng dwoe giai thich trong Phin A niy s& duge hicu vi gigi thich theo
cie ndi dung tweng img trong cic Phin Bicu Khodn vi Didu Kién Riéag twong mg véi timg Dich vy
tin dyng cu thé, Van kién tin dyng, Hop l:[izlllg, bdo dam, quy dinh cua NH v cia phip lujt ¢ hién quan,

2. MNguyén Tie Ap Dung Ditu kién siao dich chung:
a. Vi mai Dich vu tin dung cu thé, Khich hing ding kv va sir dung theo Vin kién tin dyng.

h. Hﬁnf__{ viée ky, xac nhin vio Vin kién tin dung (bao mim cd chime tir dién 0, Khich hang vi
VIPBank chiip nhin vi cam ket

L. Khich hang s& tuiin thu ding cac dibu khodn, diéu kién néu tai Phin A - Cic Didu Khoan Vi
Dicu Kign Chung va timg Phin Dicu Khodn va Didu Kién Riéng tuomg img vén timg Dich vy
tin dung ma Khich hang s dung tn VPBank thee Van kién tin dung. Khi do, Phin A - Cie
Piéu Khoan Va Biéu Kién Chung vi timg Phin Didu Khodn va Didu Kién Riéng nrong tmyg
viri timg Dich vu tin dung ndy & 1 phy lue gin lidn, khing tich ro cia Van kién tin dunyg.

i Khich hing 43 duge VPBank cung cip diy o cae thing tin vé phuong phdp tinh 18i; mie L
sudl ip dung; nguyén tie va cdc yéu 16 xic dinh, thid diém xde dinh i swit déi vii tnrdmg heop
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ap dung 1ai cudt oo didu chinh; Fi sodt ap dyng déi viri dur no gde bi qué han; 18 suit ap dung
déi vén 11 chim tri; loai phi v mire phi dp dungs;.. . theo quy dinh cia phip luit tnede khi k.,
xic nhin dong ¥ vai Vin kién tin dyng.

i, Khach hing xac nhin di nhin, doc, duge fr viin, gial thich day du, hicu rd, chap nhan vi cam
két tuan thi ciac didn khodan trong Diéu kién giao dich chung ndy.

iv. Trémg hgp Khach hing dang ky vi duge VPBank chip thugn cung cip san pham, dich vy
khie (cho vay, phit banh The tin dung,...) qua hé l!1un==- ngan hang dién tr, Khich hang ding
¥ vi cam két chiu sir ring hm;ur. vii tudn thi diyv dib cde dicu khodn va dicu kién quy dinh tai
e chimg tir dién tir bao gom nhumg khong giéi han don ding kv, hop dimg, thoa thuin, dicu
kifn vi diéu khoan/diéu kién giao dich chung hay hét ky chimg tir, thong diép dir hiéu ndo khic
diroe ki két biing phurong thire dién ur.

v. Khich hing dong ¥ vin vide dirgre dinh gid xép hang tin dung théng qua nhimg phin tich or cic
ngru:m oit lidu cong nghé thing tin, vien thong tai bén thir ba, do bén thir ba hode bén bét ki cung
cip cho VPBank dé VPBank ein e vi quyét dink cho vay/eap han mire tin dyng the, phéit hanh
Thé tin dyng ciing nhy xdy duimg/phit trién cic san phinm, dich vy cia VPBank.

vi, Truimg hop Khich hing duce phé duyét vay theo han mir thiiu chi trén tai khean thanh todn
vi KH ¢6 13 khoan nhdn heeng tai VPBank, Khich hang déng ¥ ring Khich hing phis bao
dim s& c6 thém t6i thidu 01 giao dich nhan leomg qua tii khodn nhin leomg motn VEBank
trong vong 45 ngay ke ur nﬂay Hop ddng cho vay c& hidu lye, Trromg hop vi pham cam két
nay, Khich hing démg ¥ rding ngodi cic tnrdmg hop quy dinh tai cic diiéu khoan trong Dicéu
kién giao dich chung nay, VPBank dwroc quyen chim dirt cho vay, thu hiéi no trnére han dii vin
khedan vay. Thét diém chim dint cho vay, thu héi et e han do VPBank quyét dinh,

vii. Bing ¥ cho VPBank cd quveén chi gidi chip/chim din phong toa (che) tii san coa Khich hing
dang bao dam cho viée thue hien nghia vu khic cua Khdch hing hodc cua v{!r."chﬁng Khach hang
hedic cic nghia vg ma Khdch hing chi i mdt trong cic Ben drge cip tin dung ta VPBank sau
khi di thire 1é thuee hién xong it ¢ che nghia vy phét sinh theo cae Van kién tin dung 43 ky VT
VPBank bao gdm ci khodn tin dung phit sinh tr Vin kién tin dung khing co bao dam himng ti
sin: v cic khoan tén thu dwge tir viée xar 1y (cdc) ta san bao dam néu trén cling duge sie dung
dé thanh todn cie khodn ng durge néu ta Muc nay v VPBank.

¢ Trnrimg hop hit ki nii dung nao trong Diéu kign giao dich chung nay khdic vini noi dung trong Van
kién tin dung thi ndi dung trong Vin kién tin dung dwge wu tén ap dyng.

bitu2.  Phirone Phip Tinh Lii Trong Trudmg Hep Cho Vay (Khing Bao Gim Trwing Hop Phit

IHanh Thé Tin Dung)

Phuong phip tinh 13 dii vai tién i cho vay trong han, ticn lii qud han dii vin dir no goe, tién 1 déin vin

i chim tra;

1. ‘Thén han tinh 18i vi thén diém xic dinh s6 du dé tinh 13i: Thén han tinh 181 dwge xic dinh o ngay VPBank
giAl ngdn von vay dén hét ngay lidn ké trude nga:,r K thire t thanh todn hét toan bé die no cho VPBank
Thin diém xic dinh s6 du @ tinh I 13 cubi méi ngiy trong thai han tinh 1.

2. (Céng thire tinh tién 1

Tién 13i dwoe tinh trén co s mit nim 13 365 ngay, 56 tién i KH phai tri mdi k¥ duge tinh theo cng
ABO T HOM-TIDNGA NAAS
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Diéu 3.
1.

{ ]

thir bing (<} ¥, (S dur thyre té nhin (x) $6 ngiy duy tri s dir the té nhin (x) L suit tinh lin) chia /)
365, trong dé:

a)

b

c)

86 dur thire té: La st du cudi ngdy tinh 1 cia sé dir ng goc trong han, si du ne gde qua han, s6 dur
lai chium trd thye 1€ ma KH con phii trid cho VPBank duere sir dung d¢ tinh 13 theo thoa thudn tai
Vin kién tin dyung, Difu Kién Giao Dich Chun g va quy dinh cia phap luit.

SO ngdy duy tri s dur thyre 8 La sb ngdy mi s6 du thue t cudi méi ngdy khing thay ddi.

Lai sudt tinh 1§ La mire 1 sudt cho vay trong han, 1 swiit co ciiu lai thén han trd no. 13 swit i
han déi v dur e ede, 13 swit chim tra ap dung véi tidn [ chim trd nbue duge Cac 13én thoa thudn
tad Vin kién tin dyng, Di¢u Kién Giao Dich Chung v cdc viin ban lién quan. L sudt tinh 1 duge
tinh theo ty 1€ % theo ndm vdl mdt nidm I 365 ngay.

Bi¢n Phip Bio Ddm Ciip Tin Dung

Truémg hop VPBank cip tin dung khéng <6 bao dam bdng ti sin:

a)

Ir}

c)

VPBank déng ¥ cho KH vay vén, phdt hinh Thé tin dung trén co sd kha ning tid chinh vi uy tin
ca nhin cia KH, khing ap dung bién phip bio dim cip tin dung,

KT ding ¥ ring trong sudt thir han vay vin/nhin cip tin dung, néu xiy ra bt et s kifn ndo ma
theo tur vin/xép hang/chiim diém ciia Bén thi ba 14 ¢6 dnh huimg hodic ed kha ning dnh hidng dén
kha ning tra nir cite KH hodic khién KH khing &6 dicu kién dé duge vay/nhin cip tin dung kKhing
té bio dim theo quy dinh cua VPBank, thi trong vong 15 ngay ké tir ngiy VPBank véu ciu, KH
phdi dura ti san thude s6 hitu cia minh hodic cia Bén thir ba vao thé chip, cim ¢ hodc kv quy cho
VPBank. Tii sin dir vie edm cb, thé chip vivholic k¥ guy phii b gid tr (theo dinh gid cia
VPBank) dil d& bao dim cho toan b nghia va tr no gée, 141 va cac chi phi phat sinh khic cia KH
disi viri VPBank vil phai dige VPBank chip thudn. KH phii chiu todn b cic chi phi lién quan dén
vige hodn thién thd twe bio dam cip tin dung (cong chirmg, ding k¥ giao dich bao dam v.v..) theo
quy dinh cua phip Tuit vii quy dinh cua VPBank, Néu KIH khdng thure hién hode thye hién khing
day du nghia vu bi sung tdi san bao dim vivhodc thu xép bién phip bao dam khéc theo dung quy
dinh niy trong théd han néu trén, thi VPBank ¢d quyén thu héi no trrde han.

Khing phu thude vio quy dinh tai Diéu ndy, tnréme hop KH o bit ky tan san bao ddm ndo G
VIPRank, VPBank duge quyén chi grin toa tii san bao dam ndy cho KIT khi K11 dd hoan 16 moi
nghia vt viri VPBank, bao gdm ca nghia vu thanh todn n vay, The tin dung theo Vin kién tin dung
vt Didu Kign Giao Dich Chung niy.

Truémg hop VIPBank cip tin dung bing phuong thire dién i va khodan cip tin dung co bao dam 100%
bang Tién giri tiét kiém/Tién g cé ky han cia chinh KH g VPBank:

a)

b}

ch

B¢ bio dam cho vige thire hién cde nghia vu cua KH theo Vin kién tin dung vi Bifu Kién Giao
Dich Chung nay, Cic Bén thong nhit ip dung bién phap bio dam 1i c¢im ¢ tii sin theo quy dinh
i Vin Kién tin dyng vi cdc bién phap bao dam khic theo thoa thudn gitra Céic Bén,

KH xdc nhin dong ¥ rang treimg hop (cic) Khoan Tién G khong tr dong kéo dii thoi han 2ir
ticn (hao gﬁm ca H{;m, 131} thi hé 1hf‘mg cia VPBank s tr dong chuyén (cdc) Khodn Tién Giri nay
thanh e déng kéo dii thed han g tién.

KH co nghia vy giao Gy i v Tai San Cdm Ch cho VPBank nh quy dinh i Van kién tin dung.
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Sau khe KH da lhm, hién xong Nghia Vu Duoc Bao Dam, VPBank s¢ thure hién chim dit cam ¢
dbi vii Tai Sin Cim C6 va ira lai todn bd Gifiy tr vé Tai San Cim C6 da nhin cho KH, Neu KH
gdim nhidu ngudi. VPBank duge quyen tra L Gidy tér vé Ti San C im Cd cho bil ky ngwn nio
trong: 50 n]u.m;__, nguin thude KH hode ngwin duge KH uy quyén dén VPBank dé nhin tai Gidy o
vé Tai San Cim CA.

d)  Npodi edc traimg hop nhw quy dinh tai Vin kign tin dung, VPBank co quyeén xir Iy Tar San Cam
6 i thu héi ng ma khing cin cé iy quyén, thoa thudn, chip thudin ndo 1 KH trong cic tnemg,
hop sau:

1. KH vi pham bit k¥ cam két, nghia vu ndo quy dinh tai cde Vin Kién Tin Dyng va ede van han
lién quan k¥ két vin VIPBank;

it Bt ki ngwin ndo thude KH chét hodc bi 1ba in tuyén bé chét, mét tich, mit ning luc hinh v
déin sy, bi kho khin trong nhiin thire v lam chi bianb vi, Iy hon, bo tedn, bi khin 16, -:hu'-mn min
cir tri mi khong thing bio cho VPBank hode lién quan té cie tranh chap. khiéu kién ci lién
quan 1 Tai San Cim C;

1. Cde tneémg hop khic ma VPBank xét thiy cin thiét d¢ bao dam thu hoi no vay/khoan ciip tin
dung. Trong cic tnmg hop niy, VPBank s& thing bio bing vin ban cho KH bict 1y do truéc
khi s 1Y Tai San Ciim Cé.

¢} Phwong thire xir 1y Tl San Ciim Cd: Noodi ede phiomyg thive nher gquy dinb tai Vin kign tin dung,
VPBank co quyén xir 1§ Tii San Cim Cd theo mit, mdt 56 cac phurong thire sau:

i, Ban, chuyén, chuyén giao guyén so hire Tan San Cim Cé cho bén thir ba va ding s6 ticn thy
dwroe dé thu héi ne;

. VPBank nhin chinh Thi San Cim C8 & thay thé cho nghia vu trd ne ciz KIH (nhan gdin ng).

£} VPBank s& théng bio vé viée xir 1§ Tai San Cim Cb cho KH. Vige xir 1§ Tai San Cim €6 52 duge
VPBank the hién ngay sau khi thing bio. Vide théng bdo duge VPBank thue hign qua mdt hoje
mdt s phuremg thire hao gom nhung khéng gidi han vide g thing o tree tiep bdng vin bin cho
K, gin thong qua uy gquyen, dich vu b chinh, gin qua cic phiong tén dién tr dwd bink thire
théng diép dir liéu nhur cude goi dién thoa, g tha dign b, gin nhin SMS, fax, cic img dung
nhiin tin (zale, messenger, viber....), cie phurong thire khic do VPBank tri¢n khai timy thai kv, Viée
xir 1% T San Ciim Cii diroe VPBank thye higén tlr gy xr Iy theo thong bao cua YVPBank cho tin
khi VPBank xir i xong todn b Tai San Cim Ca,

¢} VPBank s& ed todn quyén xir Iy Tai Sin Clim C6 theo ding phong thite di thda thudn Bidu
nay ma khing cin cé iy 4.|»nrm ciia KH hay biit kv thoa thudn, chip thuin ndo khic tr KH. VP Hank

:h.mr_ quyén ki, k¥ két tit ca e gify 1, viin ban, thye hi¢n it cd che thii tuc vi tr quyét til cé cic

vin dé lién guan cho dén khi hoan thanh vide xit 1y Ta San Cim Co. KH phin bao dam ban giao

Tii Sdn Clim Cé kém theo dy di Gidy té vE Tai San Cim OB (néu KH vivhoiic Bén thir ba (néu

cé) vi bt ky 19 do gi dang quan 1 Tai San Cim C6 varhodic Gidy t& vé Téi San Clim C8). KH cam

kit s¢ phii hop va hodn tét moi thit tue theo quy dinh cia phip ludt d& VPBank ¢o thé xu 1y Tai
San Cim T va khang cd bit ki khiéu nai, khiéu kién, tranh chip hodic thue hién bit ki hanh vi
nio khic giy edn iy, ching déi VPBank. Néu KH khdng thie hién vathodc thue hién kbing ity

i caum két tai K hodn néy din dén vide VPBank khéng thé xir 1y duge Téi Sén Cim Ch thi KH phai
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héi thwimg cho VPBank todn bé cde thidt h xiy ra. Déng thii, VPBank vivhoide Bén thir ba do
VPBank 1y quw.,n ch quyén thire hién tiép nhiin, giit, chiém giir Tii San Cim C§ vivhodc Gidy tér
ve Tai San Cim C6 dé xir Iy theo quy dinh cua Vin kién tin dung, Piéu Kién Giao Dich Chung
nay vi quy dinh cua phip hud,

h)  Cic Bén déng rﬁng, khi VPBank thure hién b tnr nghia v xi 15 TSCC 1 Tién i tiét kiém/Tién
gini ¢b ki han cia chinh KH i ‘l.e'PIhnEc theo quy dinh tai Diéu ndy, ban gde Gidy tr vé TSCC 58
dugre VPBank quan Iy theo quy dinh vé mit/thanh todn tién oifi iél kiém/tidn piri oo ky han, khdng
thire hi¢n tr Jai cho KH. 54 tién con thira sau khi VPBank thire hicn viée bi i, xir Iy TSCC (néu
ci) s& duge VPBank chuyén vo tai khodn thanh todn hit ky cua K1 mé tai VPBank. Trudmg hop
EH khéng cd tai khoan thanh toan, khodn tién nay s¢ duge VIPBank quan Iy v khing ducc hidng
I cho dén khi K11 dén nhin hodc xir Iy theo quy dinh cha phip Tt timg thdin k¥,

i} Trrimg hop sb tién thu duge tir viée xir 1y Tai San Cim Cd khong du dé thanh todn che toan b
Nghia Vi Duge Bio Dam, KH ph.u tidp tue diing 1t ci cde tir san khic dé thanh todn phin con
thicu cho VPBank. Todn bé du ng £6¢ chia duge thanh todn s& bi chu vén qua han vi ap dung niTe
I swit qua han theo quy dinh t4 Van kién tin dyng. Thén diém chuyén qud han theo guy dinh cia
VPBank, Phin no li chua durgre thanh todn (néu cd) s& b 4p dung 1 suit chim tri theo quy dink
i Vin kién tin dung,

1) Trrémg hop Nehia Vi Buge Bao Dim duge bao dim bing nhidu (3 sin cia mit hode nhidu chi
tdi sian khie nhaw (trong dé ¢6 T San Cim C4), K df':ung ¥ ring VPBank ¢6 cic quyén nhir sau:

t. Khi KH con bit ky nghia vy ndo dbi véi VPBank, VPBank c6 quyén gitr lai tit cd cic tai san
mity m i1 san bao ddm, hodic gidd ta mdl, mt s0 i sin trong s dé trong tmg vin phin nghia
v dd guim i, Vide gidl toa th sdn ndo mrde, i san ndo sau 13 do VPBank toin quyen quyct
dinh;

1. Khi xir Iy tii san 48 thu hdi ng, VPBank oo quyvén lwa chon Tii San Clim C6 theo Van kién tin
dung hodic bit ky tai san ndo dé xir 13, khéng nhit thiét phai xir Iy Gl ¢ cic tal san

k) Truimg hu]'r KH con co hit ki nghm vu i chinh nao wdi VIPBank, VPBank duoc quyén tir ché
chim dint chm ed @i vii Tai San Chm O cho dén khi KH hodn i todin bd cdc nghia v ta chinh
vl VPBank. Qu 3.-4.11 tir chéi chiam dirt cim cé déi vai T San Cém C4 nay cia VPBank duoe bao
dum trong mon trwdmg hop va khéng phu thude vao vide nghia vu tii chinh néu trén ¢6 hay khing
thude Nghia Vu Puge Bao Bam va Nghia Vo Puge Bao Dam di hay chua duge KH hodn thinh
vdi VPBank, Truimg hop VPBank xir 1y Tai San Cim 6 € thu hdi no, tién thu diroc tir vide xir
lj Tai San Cam C6 s& duge VPBank sir dung d€ thu hdi toan bé cic nghia vu cia KIH (bao gém
Nghia Vo Pugc Bao Dam va cdc nghia v tii chinh khac theo quy dinh tai Khoan nay).

1} Quyen Vi Nehia Vu Cia KH
i, Quyén cioa KII:

Durere nhin lai TSCC v Gady i vé TSCC sau khi KIT d3 thye hidn xong wan bd nghia vu
v VPBank theo ding thoa thudn ta Vian kién tin dung, Diéuy Kién Giao Dich Chung nay.
Purge wéu ciiu VPBank #idi tha tii san bao dim sau khi KH hodn thanh tit ca eac nghia vu
vin VIPBank.

1. Nghia vu cioa KH:
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- Cung cip diy du, chinh xie thong tin, t liéu lién quan dén TSCC theo Van kién tin dung,
Didu Kién Giao Dich Chung niy.

- Giao Gidy i vé TSCC cho VPBank theo ding thoa thuin.

- Thing bio cho VPBank Vi qu:.-ﬁn cua nguin thir ba déi vén TSOC, néu cb; tnrémg hop
khimg thing bdo thi VPBank o quyen hiy Van kién tin dung vi yéu cliu béi thuimyg thiét
hai hodic duy tri Vin kién tin dung. Dicu Kién Giao Dich Chung nay vi chiip nhiin guyén
ciia ngudn thir ba doi v TSCC iy theo guyit dinh cia VPBank.

iii. KH ¢6 chc quyén va nghia va khic theo thoa thufin t Vin kién tin dung, Piéu Kién Giao Dich
Chung néy, che vin bin khic ki két vii VPBank vil theo quy dinh cia phip Tugt

3, Trudmg hop VPBRank cip tin dung ed bio dim bing tai san khic duge VPBank n:hﬁp thuiin trong timg

thin ky:

ab

h)

)

D¢ bao dim cho viée thae hién cic nghia vy cia KH theo Van kién tin dung, Cic Bén thing nhat
dp dung cic bién phip bao dam thee guy dinh tai Vin kicn tin dung, Hop dong bio dam.

Trrdmyg hop KH con o hit k¥ nghia vy tii chinh ndo vid VPBank, VPBank dirgc quyén tie el
chim dirt bio dam déi vér Tai San Bao Dam cho dén khi KIT hodn tat todn bd cic nghia vy tai
chinh véi VPBank. Quyén tir chéi chim dirt bdo dim dii v Tdi San Bao Dam nay coa VIPBank
durre bao dim trong moi inemg hop vi khing phu thuge vaoe vide nghia vu t chinh néu trén co
hay khing thude Nzhia Vo Duge Bao Bédm v Nghia Vy Puge Bao Dam di hay chia duge KH
vivhodc Bén bao dam hodn thanh véi VI"Bank. Trimg hop VPBank xir 1¥ Tai San Bao Bam dé
thu hii no, tien thu dwge tir vide xi 1§ T San Bao Dim s duge VPBank sir dung dé thu hiit todn
hé cie nghia vy cua KH {(fao wam Nghia Vu Dwoc Bao Dam v cde nghia v fai chiniy Rie theo
guy cdinh tai Vin kign iin dyng).

Trrimg hop VPBank of yéu ciu vt viée mua bao hiém cho Tii San Bao Dim, mua bao hi¢m cho
khodn vay, The tin dung, ... KH ¢o nghia vy phas thye lién vige mua bao hiém hoific bao dam Bén
thir ba lién quan mua bao hiém cho Tii San Bao Dam, mua bao hiém cho khoan wg.r, Thé tin dung, ..
theo ding véu cau cua VPBank bao #ém nhumg khing gion han cic yéu chu vié Cong ty bio hiém,
lpan bio hidm, s6 nén bao hictm, gid tri t san bao hidm/gid tri hdo hidm, pham vi v didu kifn bao
hiém, déng théi chuyén quyen thy hwomg bio luém cho VPBank, Trwdmg hop KH vi pham nghia
vu theo quy dinh ta1 Khoan iy, VPBank duge quyen dp dung mét, mit sir hode dong thiri cac bién
phap sau diy:

i Mua bdo hiém choe Tai San Bao Dam, mua bao hiém cho khoan vay, The tin dyng... va trich
bit ki i khodn, tién gin nao cia KH mo tyi VPBank dé thanh todn tién phi béo hidm, tnrimg
hop tii khoin caa KH khong ¢b hodic khing co di tién dé thanh todn tién phi bao hiém, K1
phai nhin ng v bat ky 56 tién phi bdo hiém nao &3 dwge VPBank thanh todn theo cic héu
kién nhin o (1 sudt, thin han) theo théng bao cioa VP Bank. Tririmyg hop VPBank mua hao
hi¢m thay cho KH/Bén bao dam, thi VI'Bank duge hra chon Té chire hiao hiém v guyét dinh
t5t ¢4 céc viin d& lién quan khi mua bao hiém.

i, Tang 13 sudt cho vay/lii suiit Thé tin dung doi v&i khodn vay'khoin céip tin dung thé cia K1
theo quy dinh tam Vin kién tin dung.

1ii. Phat vi pham déi vivi KH theo quy dinh cila Vin kién tin dung, Picu Kién Giao Dich Chung
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My,

v, DMmg giai ngdn, chim dirt cho vay vi thu héi ng triede han déi véi toan b khoan vay/iir chii
thanh todn Thé va thu hii The, tam khoa, chim dir vige st dung The tin dung va han mire tin
dung The theo Van kién tin dyung, Ditu Kién Giao Dich ¢ hung nay.

Bitu4.  Cung Cip Thing Tin, Tai Liéu Trong Qui Trinh Vay Vin, %ir Dung Thé Tin Dung

I. KH cam két cung cip day du thing tin, tai lidu lién quan dén khoan vay/khodn ¢ ip tin dung thé tai thid
didm dé n,_Ju chao v L],."J:.lp han mire tin dung the, phit hinh Thé tin dung bao gédm nhung khdng gidd han
thémg tin vé ditu kién phip Iy, |'I]'Il.l"i.mj-7 an sir dung vom (dp dung von troomg hop VPBank cho vay dd
v KH va trisimyg hop VPBank ciip Lin dung qua thé c6 mitc cip tin dung vuot qui 400 (hdn fram) tricu
domg Vit N.Lm} khi néng tai chinh, didu kién vé win tha phdp ludt vii cam két todn b thing tin, ti
lidu da cung cip 13 diy da, chin thire v chinh xic. KH chiu trach nhiém trude pha;p luiit trong tnrdng
hope vi pham cam két quy dinh tai Khodn ng iy din dén két qua thim dink va guvit dinh cip tin dung eia
VPBank bi anh huomg.

2, H.u:E vige k¥, xic nhin vio Vin kién tin dung, KIT cam két cac thqma_ tin néu tar Viin kién tin dung li
chinh xdc, ciip nhit va diy i, ding su thit (hao s o thang tin vé M so thud). KIH dmlg ¥ 8¢ VPBank
xac thye hode xie minh cic théng tin néu trén tir bit kv ngudn thdng tin nio ma VPBank co duoe.
Triimg hop K diing ky v dwge VPBank chip thudn cung cip san phim, dich vu khic {cho vay, pheit
b The tin dyng. ... ) qua hé thong ngén hing dién tir, KH ddng 3 vi cam két chiu siF ring budc vi tudn
thil diiy du cde didu khodn va didu kién quy dinh ta1 cdc ching tr dién tr bao eém nhimg khong gid
han don ding ky, hop ding. thoa thudn, diéu kién va dide khoan/diéy kién giao dich chung hay it ki
chimg o, thing diép dir li¢u ndo khie dwoe ky két bing phuong thire dién .

3. Trong qué trinh vay vén/sir dung han mirc tin dung the, Thé tin dung, KH 6 trach nhidm cung cip cho
VIPBank cic thong tin, tai liéu quy dinh dudi diy dié phue vy cho vide kKiém tra, glim sat vide sir dung
von vay'han mire tin dung the, Theé tin dung vi trd ng cia VPBank:

a) Cdc tan héu lién quan 1 vige sir dyng vin vav/han mire tin dung thé, The tin dung va chirng minh
KH sir dung von vay/si dung han mirc tin dyng the, The tin dung ding muc dich theo véu ciu coa
WIrRank;

b) Bio cdo thue trang tai chinh/tinh hinh thu nhip eta KH, cia 116 kinh doanh/ Deanh nghi¢p ur nhin
do KH lam chu, ndi dung, hinh thite va than gian bdo edo thue hién theo véu ciu cua VPBank,

¢) Cic thang tin, téi liéu lién quan dén tinh trang cia Tai San Rao Dam:
d) Cic thing tin, tdi liéu khic ¢é lién quan theo yéu cu cia VPBank,
4. Ngodi cde thing tin, tai li¢u néu trén, KH 6 nghia vu thdng bao bing van bin cho VPBank trong vong

05 {ndm) ngdy ké tir ngiy xdy ra mit trong cde towomg hop sau:

a) KH thay dbi Dia chi thudmg trii, dia chi lién lac, dién thoai vavhode cic thay déi khac anh hurimg
dén vige thing tin, lién lac gitra Cie Bén.

b) H§{ kinh doanh/Doanh nghiép tr nhin do KH [Am chi thay ddi try so, dia chi lién lac, dién thoai
vi'hode cie thay doi khac dnh hwremg dién vide théng tin, lién lac silra Cic Bén.

€} Xay ra mt trong ¢ic tnsimg hop dan dén VPBank ¢6 quyén khéng tidp tue giai ngin, chim dit cho
vily v thu héi ng tnrée handchim dint vide sur dung Thé va han mife tin deng Thé nhyr quy dinh tar
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Vin kién tin dung, Diéu Kién Giao Dich Chung niy.

e n.nmg hop vi pham cae cam keét, nghia vu v cung cip théng tin theo guy dinh tai Biéu nay, KH, Bén
chim co/Bén bao dam déng ¥ vii cie bién phap xir v ma VPBank ap dung déng thir cam két thanh todn
diy din cic khodn tién phat vi pham, bai thudmg thiét hai cho VPBank phit hop vin thoa thudn cua © ac
Bén theo Vin kién tin dung va Di¢u Kién Giao Dich Chung nay.

6. Cdn o quy dinh phip ludt & hoat déng cung img dich vu thing tin tin dung va cac quy dinh phap Tugt
oo lién quan, VPBank va KH cing [hfmg nhit thoa thudn vé viée cung ci:lp théng tin tin dung che C'ong

ly thing tin tin dyng nhi sau:

)

bl

c)

4"

K.H diéng ¥ cho VPBank cung cip thang tin tin dung etia KH tai VPBank cho bit ki cong ty. 1 chire
wao hoat dong trong Tinh vire théng tin tin dung (“Céng ty thing tin tin dung”) mi VPBank 1 16
chire tham gia.

Tai thin Miém ki két Vian kién tin dung, KH di duge VPBank thdng tin v Ong ty thang tin tin dung
md VPBank tham gia nhu sau: Cang Ty C5 phin Thing tin tin dung Viét Nam (PCB), iy chimg
nhin ding ky doanh nghiép: 56 0102547296, dang kv lin diu: ngiy 27/11/2007. Tnrimg hop
VPBank li t6 chire tham gia cla bat ki Céng ty thong tin tin dyng nio khic, VPBank s¢ thing bio
cho K H trong thii han téi da 10 ngdy Bm viée ké vl ngdy VPBank cam két cung cap thing tin lin
dung cho Céng ty thing tin tin dyng d6 hodc trong mt thin han khic theo quy dinh cua phap Tt
KH ¢ nghia vu thing bao lai ¢ho Bén ciien ed, Bén bao dam cic ndi dung nhin duge tir VPBank
theo quy dinh ti Dhéu niy.

NGt dung thing tin tin dung VPBank duge cung cap bao gom cic thing tin 13 dir lidu, 50 lidu, dir
ki¢n lién quan cha KH tal VPBank bao pom nhimg khéng gidn han thong tin dinh danh, lich su i
tinn dung, lich sir tra no, bao dam thyre hién nghia vu .. vi eic thing tin khic dige cung cipithu thap
theo quy dinh coa phap ludt. Viée cung ciip théng tin tin dung s& duge VPBank thue hién pha hop
viri quy dinh cia Chinh phi v hoat d6ng cung tmg dich vy thing tin tin dung vi cac quy dinh phap
ludit khic hén quan.

-----

s mnime cung |:.1|:r thm}g fin 1in J_Ign_-_: e K chu Cong ty lhlmg tinn tin dung dé va [{H nﬁunf- Y mng
théng tin tin dunyg cia KH s€ duge xi7 1y theo quy dinh cua Chinh pha vé hoat déng cung imyg dich
vi thdng tin tin deng, VPBank s¢ thong bio van KH ve vide xir Iv théng tin tin dung cua KH trong
thiri han 1ii da 10 ngay Fm vide, ké tir ngdy VPBank nhiin duoe thong bao cia Cdng ty thing tin tin
dung vé phuremg dn xie Iy thing tin tin dyng.

Dé trinh hiéu nhim, cdc bén ddu hidu vi théng nhit ving hoat déng cung ¢ip thang tn tin dung cho
Modfin hing nhd nnde hodc cor quan nhi nude of thim quyén khic vin duge thire hién theo ding quy
inh.

KI khiing dinh ring KH di hiéu va biét rd ring: (i) Théng tin tin dung duoe cung gip bao gom ca
dir lidu ¢ nhiin nhay cim theo quy dinh cua phap boat v bdo vé dir lidu ci nhang (i) Thing tin tin
dung hao gom cd dir lidu ¢i nhin nhay cim dé dwge thu thip, xic b va luu trir trong thin gian i
thiéu 05 (ndm) nim nhim myc dich tae lp cic san phim thing tin tin dung bor cic ph:?n mém
chuyén dyng cia Cong ty thing tin tin dung; wa (1) mo s :hl'trug voua KH vi thoa thudn cung cip
théng tin tin dyung 14 dya wén o s& 0 nguyén va hidu biét rd rng vé che quyén cia KH theo cic
quy dinh phip ludt cd lién quan.
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Ditu 5.  Cam Ké, Bio Pim Vi Cie Théa Thuan Khie Trong Truimg Hop Khodn Vay, Han Mic

P

Lad
'

Dhrye Bao Brim 100% Bing Tién G Tift Kitm/Tidn G O K Han Cia Chinh KII Tai
VPBank
K.H cam két Tai San Cim C6 thude gquyén sér hifu riéng, todn b, hop phip cia KH. KH chia ¢6 bat ki
hanh ddng hode cam két hinh rJuuF nio lam thay dii holic e6 thé lam thay d6i dén quw.n s0r himu cua

K d6i vai Tai San Cim C6 bao gim nhimg khing giéi han hoat ddng chuyén nhirgmg, ting cho, nhip
Titi San Cam Co viio 137 san chung, edp vén..

KH cam két T San Clm O khang bi han ché giao dich (bao gim ci giao dich cim cf theo Vin kién
tin dung) b bit ky cam két, thoa thuin nio khic gifta KH v bit k¥ ea nhin hay ) chite nio khic
{bao pim ci thoa thudn gida KH véi vir'ching KH).

KLH of todn quycn xdc Hp giao dich chm b va cie gao dich khie litn quan b Tai San Clim CF voi
VPBank. (iao dich cim cb theo Vin kién tin dung, Bidu Kién Giao Dich Chung may va cac tii Li¢u
lién quan do KI1 xdc lip cb div di gid tei phip 1y vi duge bio vE, cong nhan bdn phip luft,

K khéng durge chuyén nhirong, ::hug.-'én di, ting cho, gop vin, diing Tar San Cim Cé dé bao dim cho
nghiz vu khic hode thue hién e hinh vi tromg tir ddi véri Tin San Cim Co trong sudt thad han hidu
Iue cia Van kién tin dung. trir tridmyg hop duge Newdi ob thim quyvén cia VPBank d:'mg ¥ trudre bdng
vim ban, Néu KH b tinh thye hién cdc hanh vi trén khi chua dige su ding ¥ cia VPBank hodc cf ¥
giiu y'lu'n théng tin hén quan t&i quyen (s¢r hing, sir dung ...) cla t6 chire, ci nhin khic véi Tai San
Cim Cd thi diroe coi 1 KH ed hanh vi lim dio/lam dung tin nhiém dé chiém doat tai san caa VPBank
vi VPBank ¢ quyén dé nghi Co quan ¢6 thim guyén truy cinu trich nhiém hinh sie 867 véi KH.

KH s thing bao cho VPBank ngay khi: (1) K1 bi khiéu nai, bi kién doi ma viée khiéu nai, kién did dé
co lién quan hode dnh hiomg hode eo kha ning anh hirdmg téi Tai San Cim C8 vivhodc vice thue hién
Nghia Vy Dwoc Bao Bam cia KH; hodic (i) ngay khi biét duge co quan nha nude o ké hoach thu hbi
mét phin hode toan bi Tii San Cim Cé: hode (i) bid duge vé quyén ctia nguin thir ba déi v Tai
San Cim Co.

KH chiu mei mii ro dbi vén Tai San Cam C6 trong sudt thén han cla Vian kién tin dung, Trong moi
truomg hop, KH cam két thure hién diy da nghfa vu cioa KH theo Van kién tin dung, Bicu Kién Giao
Dich Chung nay. KH da nghién ciru, higu rd vé Nghia Vu Buoc Bae Dam va hiéu rd, chip nhiin hoan
toan viée st dung Tai San Cim C6 d€ bao dim cho Nghia Vu Duge Bao Dam theo quy dinh tai Vin
kifn tin dung.

KH cam két thue hién -:133.* i cite nghia v, cam két clia minh trong Vin kién tin dung. Bidu Kién Giao
Dich Chung nay. Trudmg hop vi pham cam két, KH eé trach nhiém boi thudmg moi thiét ha cho
VPP Bank theo ding yéu ciu coa VPBank.

K1 dbng ¥ riing VPBank cé quyén dirge thire hién cic bién phap cln thiée dé tim kiém, thu thip va xic
minh cic théng tin, dit lidu vé K, 13 sin coa KH v cic théng tin khac lién quan téi KH &8 phyc vy
cho vige k¥ két va thue hién Vin kién tin dung, Dé phye vy cho viée kv két va thire hién Van kién tin
dung (bao gom ca cing tic thu hol no/quin ly khoan nor cos VIPBank ), hﬂng vige ky két Vin kién tin
dung, K11 iy quyén cho VPBank dai dign, thay mat KIH hén hé, lam viée v cdc co quan, dom vi lién
quan, k¥ cic gidy to, tii litu cin thiét pin cic co quan, dom vi lién quan (néu duge yéu ciu) dé thire
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hién x4c nhin, xdc mink, thy thap thing tin v (i) tinh trang e tri, viée m, nhin khdiu cia KH va gia
dinh KH; (1) tinh trang hoat djng, san xuat, kinh doanh: tinh trang thye hién cic nghia vu v Nha
mrérc (thué, bio hiém...): (1i1) tinh trang, théng tin ve ti san thude s b clia KH; (iv) cie thing tin,
dir liéu khdc o6 1ién quan @i vice kv két v thre hién Van kién tin dung. K11 déng ¥ ring VPBank dwge
oy qu:,'-f‘n lai cho bén thik ba thire hién cic cong vige duge uy qu}-én néu trén.

Dicu 6. Xir Ly No

Trrémg hop KH khéng thye hién ding nghia vy tra et (hae _;,::fm ca nghia vie fra ner iriede fign), ngodn vice
chuyén qud han va dp dung suiit qua han theo quy dinh ta Vin kién tin dung, héu Kién Giao Dich
Chung ndy, VPBank duge quyén dp dung cde bién phap khde theo nhiin dinh coa VPBank dé thu hii ne,
hao gfm] nhumg khomg gidi han:

1. Xir I¥ tai san bao dam theo thoa thudn tal Van kign tin dung, Piéu kién giao dich chung niy;

2. Trich/tit todn chc tai khodn, ede khodn tién gi, ti sin gui khac cia K1 11 VPBank vi sir dung ticn/til
san oo duge dé thu hae no;
o x ; : Sl 3 ¢k . v o 4 ’ e ATE vy i «
1. Yéu eiu cie 1o chite tin dung khic trich/tit todn céc tii khoan, cic khodn tién gin, th san g kKhac cua

KH tai t6 chire tin dung 46 (néu co) dé thanh todn nzhia vu trd ng cia KH ta VPBank;
4. DB i von cie nehia vu tdi chinh khac cua VPBank ddi viri KH (néu co);
5. Ui bién phip xir Iy ng khac pha hop viéi guy dinh cua phap lojt Vigt Nam.

Trirdmg hop sau khi 4p dyng cie bién phip xir 1y no nhumg vin khing di 4 bi dap todn b nghia vu i ng
cia K vii VPBank thi KH ¢o tredch nhiém tiép tuc tra diy i cic khoin ne gie, i va cic nghia vu ti
chinh chura disgre thanh todn cho VI'Bank,

Difu 7. Phat Vi Pham Vi Béi Thwirng Thiét Hai

. Trnrdmg hop KH vi pham nghia vu, cam két, trich nhiém theo quy dinh tai Vian kién tin dung, Bicu Kién
Giao Dich Chung niy vi bit kv thoa thujin nie khic gifa VPBank vi KH. KH phai chiu phat vi pham
theo mire 8% gid tri phin nghia vu bi vi pham hofc mire phat tii da khac theo quy dinh cia phip ludt
trong timg thid ki, Ngodi viée phai thanh todn tién phat vi pham nhw quy dinh tai Khoedn nay, KH c6
nghia vy bi thirimg cho VPRank todn b cic thi¢t by phit sinh ma VPBank phii ginh chiu do vi pham
cia KH.

]

Ngodi st tién phat vi pham, sd tién béi thudmy thiét hai nhr guy dinh tai Khoan | Dhiéu niy, K11 dang
¥ béi hoan cho VPBank dﬁ.:,' di cie khodn chi phi gidm dinh, dinh 214, thim dinh cip tin dung, phi luit
sir, cac chi phi phat sinh khac ma VPBank dé thanh todn trong trureng hop khodin l:::'Lp tin dung khdng
dirge gifi ngdn/eip han miec tin dung the, chim dirt cho vay/chim dirt viée sir dung han marc tin dung
thé/Thé tin dung, thu hdi ng do 16 cha KH va che chi phi, tien phat vi pham, tién boi thirdmg thiét hai
mé VPBank phai thanh todin cho Bén thir ba do vi pham ctua KH trype tiép hodic gidn tidp gy ra.

3. Viéc thanh todn tién phat vi pham, tién bdi thiime thiét hai va tién bai hoan s€ thure hién theo thong bio
cia VPBank va VPBank khing cin cung cép it ki chimg tir chimg minh thiét ha ndo. Khi phit sinh
vi pham, VPBank s& thing bio cho KH v 50 ticn phat vi pham, s6 tién b thurdmg thit hai, 50 1ien b
hodn vi thivi han thanh todn cic khoan tién ndy. thong bdo nay cb gid tri rang bude nghia vu thanh 1oin
cua KH.

4. Thoa thuin vé phat vi pham va bi thidme thiét har tar Dicu nay khong dp dung trong trrdmyg hop K1
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vi pham nghia vu tri ng gde, 1 tién vay theo quy dinh tai Vin kién tin dung vi Biéu Kién Chao Dich
Chung nay.

Viee dp dung cac bién phip phat vi pham va bii thuemg thiét hai khing anh hudmg tén quyvén cua

VPHank trong vide ap dung cic bién phap xir By khae khi KH vi pham thes Vin kién tin dyng vi Diéy
Kién Giao Dich Chung niy.

Bicu 8. Lujit Didu Chinh Vi Gigi Quyét Tranh Chip

[

Vin kién tin dyng, Bidu Kién Giao Dich Chung niy dioe didu chinh b ludt phip hién hink coa nwde
Cong hoa Xi hii Chu nghia Viét Nam.

Néu biit ki didu khodn hay didu Kién ndo hay bit ki phin ndo hodc khoan mue nio cia Didu kién giao
dich chung nay bi tuyén b 13 khing cé hidu luc hay khéng thé crdng ché thi hinh bai Co quan Nh
mrede o thim quyén, thi nhimg didu khodn hay didu kitn &6 58 khing lim vi hidu cic dicu khoan vi
diéu kicn, cic phan hode cic khodn muc khie cna Didu Kién Giao Dich Chung nay,

Nhimg néi dung nio chua duee quy dinh tromg Didu Kién Giao Inch Chung ndy sé thue hién theo cic
quy dinh sin phim, dich vu tin dyng cua NH vi cic quy dinh caa phip ludt ¢d lién uan,

(i tranh chip phdt sinh tir hodc lién quan dén Viin kién tin dung, Didu Kién Giao Dich Chung niy s&
duoe cide bén bin bac xir 1¥ trén tinh thin hop tée, binh ding va tén trong kin nhaw. Tredmg hop cic bén
khong tu thoa thuiin due hofic khéng mudn théa thudn v nhau, miit trong cic bén cd quyén khoi kién
ra Toa dn nhin din o6 thim quyén &8 gidi quyét theo quy dinh eia phip lujt. Céc bén thing nhdt ring:

—  tha chs efa cie bén nhu néu tai Vin kién tin dung 1i dia chi duoe sir dung dé Toa in xic dinh thim
quyen gidi quyét tranh chip theo quy dinh ciia phip lugt, Trrém g hop KH thay déi dia chi mi khimg
thing bao cho NH hing van ban, thi dwge hidu 13 KH cb tinh zidn dia chi, trdn trinh nghia vu vi
MH e quyén yéu cdu Toda in thy 1§ gidi quyét vu dn theo thi tue chun g. KH chiip nhin viée Taa An
xéL xir viing mat KH, ké ed tnrdmg hop khing iy diroc 1 khai ciig KH.

- NH co todn quyén lya chon vi yéu cau Ton dn not eb tru s& chinh ciga Ngin hing TMCP Vifét Nam
Thinh Virgng 14 Tod An ¢6 thim quyén giai quyét tranh chip, ké ¢ khi khing tim kiém dugc dia
chi cua KH i bit cir 1§ do gi.

Diu9.  Trao Béi Thing Tin, Cung Cip Théng Tin Vi Cic Didu Khoin Sia Dii, B6 Su ng

-3

Nhiim dam hio duoe cung cap thang tin kip thii trong qui trinh sir dung sdn phimidich vu cia NH, K1
ding ¥ nhin théng tin, thing bao (bao gdm e thing tin quang co, khuyén mai) vé cic sin phim, dich
vil, e di, chuong trinh, hoat dong coa NH théng qua tin nhin, the dién ti, cudc go dién thoai vi cic
phiromg tién khdc duge NH trién khai timg thén ki, Néu tir chéi nhin cic théng tin néu trén, KH s& goi
dén hotline 1900545415 hode theo cic phwong thire khic dige NH thing béo timg théd ki trén webhsite
chinh thire ciia NH,

VPBank s€ thing bdo cho KH cac vin 48 lign quan téi khodan vay, The tin dang, 12i sin bao diam theo
Vin kién tin dung, Didu Kifn Giao Dich Chung niy ciing nhur ¢ic thing tin, thing bdo (bao g_-:":rn e
thong tin quang cio, khuyén mai) v sin ph:_’im, dich vu, chuomnyg trinh, wu 41, hoat dong,... cua VPBank
vivhodie cde i 14e cua VPBank (ha 33111 ci cie sira d6i, b suUng, cic diéu chinh v chinh sich cia
VPRank dii v khodn vay/The tin dung, té1 san bao dim thee Van kién tin dung, Piéu Kién Giao Dich
Chung nay) véi théd gian v s6 luone khong han ché bing mét trong cic phuromg thite lién hé do VPBank
tricn khai tirng thin k¥ bao gé-m nhung khing gioi han mit trong cic phuong thirc sau: gi viin ban
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thimg bdo toi dia chi cia KH, goi dign thoai, gin tin fildin SMS 16 56 dién thoai cda KH, giri email 161
dia chi email KH duge KH ding ky vai VPRank, niém vét tai tru si7 dia diém kinh doanh hodc thing
hdo trén website chinh thire ciia VPBank (website: http:/{www, vphank com. vR). D&1L vén cic ndi dung
VPRank théng bio cho KH biing van bdn theo guy dinh cia Vin kién tin dung, Diéu Kién Giao Dich
Chung niy, cic van ban lign quan hode quy dlnh cta phap ludt, Cac Bén ddng ¥ ring, vin ban o thé
duoe VPBank lap va gin bang hin oty hodic bhing chc thong diép dir lifu qua tin nhin SMS, email... cho
K11 theo quy dinh tai Bidu nay.

Cac Bén thing nhit déng § ring dia chi, s dién thoai vi email cia KH ninr néu tai Khoan 2 néu trén la
dia chi, s6 dién thoar va emal cua KH nbir néu ta phiin diu cia Vin kién tin dunp K duge con la dd
nhdin duoe thang bao cia VPBank khi VPBank da thing bao bing métmat g6 trong cae phuwomy thirc
néu trén téi dia chi cia KH hofic dén 55 dién thoad hode dén email duge KH ding ky v VPBank hodc
niém yét tai try s& dia diém kinh doanh hodic dd thang bio trén website cia VPBank. VPBank khong e
nghia vu phii xdc minh viée KH di nimn dirge cic thang hio ndy. Triimg hop KIH cb su thay din dia
chi, 50 dign lhmu email lién hé hodc cdn trao doi thong tin vén VPBank thi phai Elmng héo cho VPBank
hiing vin ban; néu khang thing bio thi VIBank ¢ quyén thing bao theo dia chi, 50 dién thu.u it eimail
cii vii miic nhién coi nhir K11 di nhin duge thong bio khi VPBank thing bho i dia chi, sor dién thoai
vi email rdy v ndi dung cae thing bae ndy o6 i 10 ring bude KIHL.

Truimg hop KIH o6 nhu ciu nhin Hop ddng phit hinh vi st dung the tin dung/Hep dong cap han mire
tin dung thé, phat hanh va st dung thé tin dung dwge grao ket gitta VPBank va KH lién quan o1 vige
cip Han mire tin dung the, phit hinh va sir dung The tin dung, KH dén it ki Chi nhanh nio cua NH
dé duge cung cap.

Cho muc dich tudn tha quy dinh phip Judt muc dich xdy dung, hoan thign, phat tricén cic san phim, dich
v vi thire hién ede hogt ddng kinh doanh, hoat déng hop phip khic cia VPBank (hao gam ca hoat
deimgr thue hii ne); vidhoic mue dich tao difu kién dé KH cd thé ticp cin vi st dung da ddm___ cac sin
phim, dich vu do VPBank hedc cie bén lién guan, cac déi tic khic cung cip, KH déng ¥ ring VPBank
e quyen sit dung cac thing tin ¢ nhiin cia KH, thing tin i cic vin ban, 1@ ligu do KH cung & ap, thong
tin cta KH duge h telr trép Cor 500 dir ligu quoc gia vt liin e va théng tin cic giao dich coa K1
VPBank dé cung cap cho: (1) cic co quan ¢b thim quyn":n véu ciu cung cip théng tin theo quy dinh cus
phép lwit; (i) cie don vi oo chire ndng cung cap dich vu thing tin tin dung, ddinh gid tin nhiém, kicm
todin; (1i1) cde cdng ty con, cong ty hén két, edng ty thanh vién cua VPBank; (iv) cic ddi tie kinh doanh,
ddi tic lidn quan cd hop e val VPBank dé phat trién, cung cip hedic lién quan tdi vide phit trien, cung
cip cie san phim, dich vu cia VPBank; (v) cic ¢i nhin, da ly, nha thiu hay cic nhi cung ¢ip hing
héa, dich vu cd ky ket hop a.{un;x, thoa thudn vii VPRank lién quan (& cic hoat dong coa VPRank; (i)
cac bén lién quan khic ma VPBank thiy l4 cin thidt dé dip ime, bao v quy :l.n v lon ich hop phap caa
KH vivhode cia VPBank: vivhoac (vil) nguin thin cua KH (duge hicu bao uum nhumg khing zio han
ver, chéng, con, bo, me, anh, chi, em, ban bé, ...}, bén khic biit k¥ dong ¥ thanh todn dur ng vay/du ng
the tin dung ciia KH cho VPRank va/hode phoi hop, hé trr W PBank trong hoat déng thu héi ng theo quy
dinh cia VPBank.

Truwomg hop KH sie dung The tin dung, mo thong bao, yéu fiu cua KH phai duge piri 11 NH theo mdt
trong cie phuong thire sau day: Biéng viin ban, qua s dién thoai (¢ H4?‘4} 30 288 RROI900 545 415/50
dién thoal khic do NH thong bio timg thén ky hode didm giao dich gin nhit cia NH. Tiy timg giao dich
mi K1 yéu eiu, sau khi nhin duge thong bie cia K11 qua cie phwong thire teén, NH ed thé yéu ciu KH
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hoan thién cde tha tue lién quan trén co so phit hop vén quy dinh cos phap lujt va gquy dinh cia NH.

=

KH duge coi la ch:rp thudn toin bé nhimg ndi dung siea ddi theo thing bio cia NH néu KH tiép tuc duy
tri khodn vay; tiép tue s dyng han mire thau chi; tép tue duy tri han mic tin dung the, Thé tin dyng ta
NH sau théi diém NH thong bio.

Diéu 10, Ngin Ngir

Bicu Kidn Giao Di:,h Chung niy duce lip bing Tiéng Viét Trong tneemg, hop cde Vin kién tin dung hay
mmiin hinh cung l:..d[: Dich vu tin dung (néu cd) duge lip 11.1} thé hién bing nhicu thir tiéng thi ban ticng Viét
I ban ¢é gid try phap 19 dp dung, ban dich dini cic loai tiéng khie chi cé i tr tham khao,

Bicu 11.  Tudn Tha FATCA

KH xdc nhin rﬁ.nn (1) KH di dugce NH thing bao vé Didu khoan va Didu kién v tudin thi dao luiit FATCA
idinh cho Khach hang cd nhin wén wc-hul:. cua NH {www vpbank.com.vn) (“Piéw Ehodn va Didu Rifn
FATCA™); {u) dé nhiin, doc, dwoe tr viin, gidi thich ddy di, hifu rd vi cam két tan tha diy di cde nin dung
tromg ban Bicu khoan va Didu kién FATCA niy; (i) dong § vmng NH ei quyen thay déi (sira dia, ho sung,
thay thé) cic ndi dung cia bin Diéu khodn va Didu kign FATCA tromg timg thén k¥ theo quyét dinh cia NI
mi khing phai thdng bio tnrée hojic nhin duoe su iy ¥ ctia KH,

Diéu 12, Tuin Thu Quy Dinh Vi Phing, Chéng Ria Tien, C hﬁng Tai Tro Khing Bd, Chong Tai
Try Phi Bién Vi Khi Hay Diét Hing Loat, Tuan Tha Cim Viin, Trirmg Phat

. KH cam két r.s:nf, L san bio dim cho khodn cip tin dung theo Vin kién tin dung, Bidu Kién Giao Dich
Chung niy vi tit cd cée khodn tidn duoe sir dun g dé thue hién nghia vu tra ng, nghia vu tai chinh khice
cua KH theo Vin kién tin dune, Didu Kién Giao Dich O hung nay dm;u. hinh thinh 1 ¢ie ngudn hop phap
vit khdng vi pham bét k¥ cic quy dinh ndo coa phip luit (hao gém ca cde aquy dindt cua phap ludt vé
Phiing, ching ri ticn, ching (4 tro kiriirgz B, chong 1 trer phii hién vii khi luiy didt hang foat),

2. KH vi cde Chu thé déng ¥ cung cip q__hu VPBank 141 i cac théng tin, 13 liu theo véu ciin hop 1y coa
VPBank nhim tuin thu cic quy dinh vé |:r1mtm_ chéng rira tién, chéng 1] triy khiing bdé, chong ti trg pho
bicn vil khi hiy diét hang loat, tin thi cim vin, trimg phat. KH ddng ¢ ring VPBank ¢6 thé chia s¢ bt
k¥ thing tin lién quan dén KH vivhoac giao dich cua KH v bit kv cor quan thye thl phip Tudt, co quan
quan by hode Toa dn trén co s¢ yéu cliu cha cée co quan ndy vivhode theo quy dinh cia phip Tudt.

3. KH déng ¥ rang VPBank co thé tir chdi thure hién cho vay, tir chdi g ngiin cho KH, chim dit cho vay
vi thu i ne trrde han ma khing phai chiu bt k¥ trich nhiém ndo néu: (1) KH khong dip img cic didu
kaén duge cung cap sin plmm dich vu theo quy dinh cia VPBank; {ii) KH thudc cic danh sich den. danh
sich cinh bio, danh sich cim vin/trimg phat, danh sich Phong ching nira tién khie do co quan nha misde
6 thim quyén ban hinh, [-:hug.-'u_n nghi ap dung vivhode duge dp dung tai VPBank; (i) khi VPBank nhin
thiy o mii ro cao vé nra tién, tii trey khimg bé, tai trgr phi bidn vii khi huy digt himg loat, vi pham cim
vin/trimg phat néu tiép tue cung ciip san pham/dich vu cho KH; {iv) Viéc cho vay, miai ngiin co thé din
dén vide vi pham cic Uy dinh cua phap ludt vithofic c6 thé lign quan trye ticp hodic gign tiép dén hanh
vi vi pham phip ludt e phong, cimnﬁ rira ticn, Lhung: tai1 trg khiing his, :.I'mng til troy phn hién vii khi huy
diét hing loat, cim vin trimg phat: (v) Viée cho vay, I BT ngﬁn lién quan dén bit ky 16 chire, ci nhan nio
o tén trong danh sich den, danh sich ¢anh bdo, danh sich cim vin, tr irng phat, danh sdch Phong, ching
rica tién khac do co quan nha nede o6 thim quyén ban hinh, khuyén nghi ap dung vashodc duoc 4 ap dung
tai VPBank; (v) KH tir chéi cung efp thing tin nhin biét khich hing hodc cung chp thang tin nhin bid
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khich hing khéng diy di theo quy dinh cioa VPBank.

EH cam kit khing sir dung khoan cap tin dung duge VPBank ¢ip cho KH di thare hién cae glao dich
cho cic mue dich mra tidn, tai tror khung b, tai tror phu bién vil khi hiry diét hing loat v cic hanh vi vi
pham phip luit khac. KT cam két chiu trach nhiém tnrde NH va Trlmp ludit v& cac hinh vi nra tién, ti trg
khung hu. L vy phn:u hién vii khi huy diét hing loal cua KH (bao g num ci cia Chu the phu (trong tnrdng
hgp KH dé nghi VPBank phat hinh Thé tin dung)), ¢ic hanh vi vi pham phap ludt khac coa KH va cic
giao dich The, giao dich cd si dyng von vay tg VPBank lién quan dén riea ticn, i tro khung bo, ti trg
phi bidn v khi huy didt hing logt va cic hinh vi vi pham phap ludt khac.

. KH xéc nhin: Nhin thire diy du vi cam két chiu i ro trong tnrémg hop cie gao dich thanh todn ¢

KH (bao E;nm ci cha Cha thé phu l;lmng truimg hop KH dé nghi VPBank phit hinh The tin dung)) b1
ciic 16 chire muwde ngodi hodc bit ki quéc gia ndo tich thu, niém phong hodc tam dimg thirc hicn giao dich
{do lién quan dén cic yéu td cim vin, 101 pham, khing bé, tai trgr khiing bhé, rira tién, déi teomg bi dp
dung Iénh tia dn, co quan i nuede ngodi hode ce Iy do khac).

KH ding ¥ ring VPBank e quyén tir chéi phat himh the, tr chisi thanh todn the, dong, hay hiéu hee, thu
liii Thé hodie tam khoa Théllan mire tin dung The (mdl phiin hodic todn bo) caa Chi the, cham dirt Han
mire tin dung The vivhoac viée s dung bit k¥ Thé nio cia Cha thé trong cdc tm{:rng- herp sau kha (1) K1
khing dap img du dicu kién/vi pham quy dinh hén quan dén chinh sach cung cap sin phiim, dich vy ciia
NH: (i} NH, Té chic thanh toan thé, DVONT cd nghi ngiy ve tinh tumg thuee, muc dich giao dich cia
{"hu the theo quy dinh phap luit vé phnnu chung riea ticn; (i) The duge sa dung dé thanh todn cho cic
gian dich lién quan dén cdc et nhin, 16 chirc ndm trong danh sach den, danh sdch canh bao, danh sich
cim vin'tnimg phat, danh sdch phong, chong rira tén, chong tai tro khung bé do cac Co quan o thim
quyén ban hinh vi‘hodc khuyen nghi dp dung vivhodc the drgc sir dung d¢ thanh todn cho e giao dich
bi 4p dung cac lEnh cim van trimg phat; (iv) Chit the e tén trong danh sach den, danh sach canh bio,
danh sich cim vin, inme phat, danh sich Phong, chmu-, rira tién khic do co quan nha muede oo 1 thinm
guyén ban linh, khuvén nghi 4p dung vi'hode duge dp dung tan NH; (v) Khi phit hi¢n cd s 1éch hode
co diiu hidu bit thomg giira thing tin nhin hiét KH véi cdic yéu 1 sinh triic hoe cia KH trong qua trinh
ding k:.-' phat hanh va sir dung thé ma bing phwong tén difn nr; (vi} khi VPBank thily co rili ro cao vi
rira Lién, ti tro khing by, tii trr pho bién vii khi hity diét hang loat, vi pham caam 'l.-'a.ll-"trl_m;' phat néu tikp
luc cung cip sin phim, dich vy cha KH; (vii) KH khimg thuc hién diy di cac véu clu v thi tue thanh
todn; lénh thanh tin khing hop 1€, khing kKhap dl.l!lu_a,, win cdc w_u to di diing ky hojdic khing phi hop van
cac thoa thuin gtk NH v KH; (viii) K co yéu ciiu bing vin ban cua co quan nhd nude o thiim quyen
hodc ¢o bing ching vé vide giao dich thanh 1odn nhim rira tién, i tro khing bi theo quy dinh cia phap
ludt vé phang ching nira tién: (1x) KH tir chdi cung cap thing tin nhin hiét khich hing hodc cung ciip
théng tin nhin biét khach hing khong diy di theo guy dinh cia VPRank.

Pidu 13, Cam Két Cia K1 Vi/Hode Bén Clm O D6i Viii Quy Dinh VE Phing Ching Tham Nhiing

¥

KH vivhode Chu the vivhodc Bén cam cih hoan toan hitu ré viée VPBank khing véu ciu KH vi/hodc
Chu the vi'hodc Bén cim ci hay ngudi thin cia KH vi‘hoede Chit the va'hode Bén ciim ci dira ticn cho
cin bd, nhin vién, cing tic vién cua VPBank va/hodc can b, nhin vién, cong tic vién cua Doanh
nghiép ¢ cung -:dp dich vu cho VPBank dé hd try VPBank tricn khai hoat ding bin san plmm tin dung
dén KH vahode Chi thé trong sudl qud trinh viin, thiét E:m siao dich véi VPBank, ho tro VPBank
tromg hoat ddng xir Iy ne,..; VPBank chi thu cic khodn tién fﬂ'—"—-. lii, phi, phat vi che nghia vy tin
chinh khae cia KH vivhode Chi thé) phit hop win quy dinh cua phép Tudt va duoc thoa thuan viri KH
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vihodc Chu the:

KH va/hojge Chu the vathodc Bén clim of cam kit (1) khéing hii 1 cherdri bt kv hinh thire ndo, bao pmu
nhumg khing gidi han viée: dua tién, qui, hode goi ¥ 58 dua tién, qua, cac b ich viit chit khic, ké ca
vige chidu dii, in udng hay giap div d6i v can bé, nhin -.fu:ru~ cing tic vién cia VPBank vihodc cin
bd, nhin vién, cong tic vién coa Doanh nghiép cé cuny :.ap dich vu cho VPBank dé hi trgr VI'Bank
irién khai hoat ddng ban san ph.:u‘n tin dung dén K1 vivhode Chia thé, hd tro VPBank trong hoat ddng
xur Iy ng,,.. nhim dat dege cic giao dich, thoa thudn cd lon: va (i) khéng thire hién cic hinh vi gian
lin, vi pham quy dinh, quy trinh ciia VPBank, vi pham quy dinh cua phap lujt;

Néu bict, phdt hién hodc nbin duge cic goi ¥, d0i hoi, véu chu vé vie dwa, nhin héi 16 didi bit ki
hinh thire nio cua can b, nhin vién, cdng tae vién cua NH vvhodic can bd, nhin vién, cong 1ac vién
cia Doanh nghiép ¢o cung cap dich vu cho VPBank dé hd trr VPBank trién khai hoat ddnyg ban sdn
phim tin dung dén KH vivhodic Chu thé, ha trg NH trong hogt déng xir 19 ng,... nhim dat dwge cdc
gt dich, thoa thudn cd s, KH vivhode Chi thé =& théng bao ngay cho NH théing qua mét trong, eic
kénh tiép nhin 1hu:ng tin sau diy: sukicntuanthu@vpbank.comovn: hojc s6  dién thoai

024.73059129 hodc tung_-, dai 1900545415 hodc kénh lién hé khae duoe NH trién khai tirng thév ki;

Trong truémg hop vi pham cic cam két tai Picu ndy, KH vivhodc Chi thé vidhodc Bén ciim ob hodn

tén chiu trach nhiém trusde phip ludt vé edc hinh vi vi pham cua minh, ddne thin tr b cie quyvin

khitu nat dis vii VPBank.

Déi vii Chu thé 1i Can bd nhin vién lam vife tai cic th chive, doanh nghiép:

a)  Trurdmg hop Han mire tin dung Thé, The tin dung cia Chi thé duge cip, phit hianh theo chinh sach
dénh riéng cho KH I Can bd nhin vién cia cic 16 chire, doanh nghiép bao gém ca NH (sau diy
g chung 1a “Doanh nghiép™), Chi the df:-nf, ¥ r':iuf_r, khi Cha thé nghi viée tai Doanh nghiép vi bat
ky 1% do ndo {do hét théi han hop déng lao déng, bi sa thai, thoa thuin chim dit hop dong lao ding
vin Doanh nghigp.... ), ty thudge vio chinh sach cua N timg théi kv, NH 6 thé xem xét dp dung
mdt hode mdt 6 chch thive xar 1§ nhr sau:

(1) Cham dirt Han mirc tin dung Theé i cip cho KH vi thue hén dong Thé.

(1) Diéu chinh Han mic tin dung Thé, Han mire sir dyng Thé da eap cho K, Han mire duoe diéu
chinh 5¢ duge NH thing bao cho KH theo phaong thire phi hop véi Dicu Kién Giao Dich
Chung nay,

{iii) Dicu chinh cac mirc i sudr, phi,... phi hep vii chinh sich cia NI timg thin ky.

{iv) Yéu ciu KIT cung cip bd sung ciic hd so; tai lidu hode ba sung cic didu kién cin thiét dé NH
xem x¢1 v quyét dinh viée cho phép KH tiép tuc duy 16 Han mire tin dung The.
b) Trwimg hop KH khang bi NH chim dirt Han mic tin dung Theé, Han mire sir dung The vi néu K11
tiép tue sir dung Thé sau khi da nghi viée ta Doanh nghiép, KH dirge coi i ddng ¥ véi it cd cde
chinh sich diéu chinh coa NH.

Ditu 14.  Hidu Lye Va Dicu Khodn Thi Hanh

Enéu Kaén Giao Dich Chung nay e6 hiéu lue ké tir ngiy 4p dung nhw néu tai phin diu Didu Kién Giao
Dich Chung ndy v thay thé cho Didu kidn giao dich chung vé edp tin dune danh cho Khdch hange cd
nbuin tai VP Bank (4p dung k& tir ngay 19/6/2024)
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Nhimg vin dé chua duge dé cldp dén trong Phin A - Cic Didu Khoan Va Dicu Kién Chung sé duoe
thue hién theo timg Phin Diéu Khoan Vi Diéu Kién Riéng twong img vai log hinh Dich v tin dung
K.hich hang sir dung, theo quy dinh vé timg logi hinh Dich v tin dyng cia VPBank, cée cam két. thoa
thudin khac gira Khich hing vai VPBank {néu ca) vi theo guy dinbh cua phap ludt ob lién quan. Trudmng
hop b su khic biét ndgi dung gira Phin A niy vi Phiin Didu Khodn Vi Diéu Kién Riéng thi quy dinh
tai cic Phiin Diéu Khodn Va Ihéu Kién Riéng co o rl wu tién dp dung.

Trwrémg hop 6 dicu khodan nao do cua Picu Kién Giao Dich Chung néy bi vo higu theo phin qu el il
oo quan cd thim quyén thi cic didu khodn con lai vin gifr nguyén hidu lue vin Cae Bén, VPBank s¢
xem xét dé sira d6i, bo sung lai didu khodn dé cho pha hep vén quy dimb cua phip Tust.

Tredmg hop mdt trong Cac Bén vi pham nghia vu quy dinh ta vin ban, thod thudn duge ki két boi
Khich hing vi'hojc VPBank hién quan dén Dich vu tin dung, va Didu Kién Giao Dich Chung nay gy
thiét hai cho bén kia thi phdi chiu trich nhiém bii thirdmg tht cd cie thiét hai trire ticp vivhode #idn tip
phit sinh cho bén b thiét h,

Moval tor tnromg h:,r[': e thoa thudn khée gilta VPBank va Khiach hang, Bidu Kién Giae Dich Chung
ndy ip dung cho tit ¢ cac Khich hing ca nhin duge cip tin dung tai VPBank ké tir ngiy Diéu Kién
Giao Dich Chung ndy dwge dp dung (deoc Bicu bao wdm ca cdc Khich hing ca nhdn da duge VEHank
cung cdp tin dung triede thai diém cé hidu lee ciia Diéu Kign CGiao Dich Chung nay theo phiong thire
g két Vi kidn tin dng v -'.'ﬁtf:u thugn dicu kién eiao dick chung teone img vai g Dich ve tin
clrrg cue the).
Khich hing/Bén bio dam cd quydn chim dirt thire hién Vin kién tin dung/Hop déng biao dim khi xay
ra dding thii cie diéu kidn sau:
a. Dicu kién 1:
Khi xay ra mdt trong cie trudmg hgp sau:
vFBank thire hign quyin sia 4, didu chinh ede didu khodn v didu kifn cia Didu Kién CGiao
Dich Chung vi di théng béo cho Bén vay/bén bio dam cac ndi dung siza déi, didu chinh niy
bing mat trong cic phuong thire phi hop vii quy dinh tai Viin kién tin dung/Hep domg hdo dam
vii Dicu Kién Giae Dich Chung niy ma Khich hing/Bén bao dam khing dbng ¥ vin ndi dung
sira d6i, dicu chinh; hojc

Khi dén k¥ diéu chinh 141 suit theo thod thudn gira VPBank vi Khich hing ta Vin kién tin
dung ma Khich hang khing dong ¥ von muke 1 suit mdi sau didu chinh.
b. Dicu kién 2:
Khéch hing thire hién ddy di tit ca cic chng vide sau:
Khich hing/Bén bio dim ¢ thing bio bang vin bin cho VPBank vit nhu ciu chim dirt vide sie
dung thé/tra no trde han vi chiim dirt Vin kién bao ddm/Hop dbng bao dim; vi

Khich hang/Bén bao diam hoan thanh it ci ede nghia vy tri ngdnghia vy thanh todn di duge
VPHank va Khéch hing thoa thudn tai Van kién tin dung/Hop ding bio dim di ky (hao gom
iy kidng gidi han nghia v ra e gic, Gén L3, phi tea ng trede han ..,
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PHAN B — BAN DIEU KIEN GIAO DICH CHUNG VE VAY TUNG LAN
VA/HOAC VAY THEO HAN MUC
(Thude Didu kign giao dich chaung vé cdp tin dung danh cho Khdch hang cad rfuin igi VPBank)
Difu 1. Gidi Thich Tir Nei
. *KH/Bén vay™:
L Bén vay ¢é thing tin c¢hi tié nhur néu tar Vin kién tin dung.

Dong thid 1i Bén cim o trong truomg hop khodn vay bao dim [00% bing tién g tiét kiém/tién
g ob ky han cua chinh KH tai VPBank.

pa

“Khodn Vay™ Li 56 tién VPBank cho KH vay theo phieng thite Cho vay timg kin bodic Cho vay theo
han mire nhar quy dinh tai Vin kién tin dung. D6i véi truimg hop Cho vay timg lin gidi ngan nhiéu Kn
vit Cho vay theo han mire, voi mdi lin gidi ngin VPBank va KH s k¥ Khé wéc nhin ng dé thoa thuin
vil ghi nbidn cic ndi dung lién quan dén %6 tién cho vay, khoan vay duge giai ngin. Khé wée nhin 1y
ndy 13 mét phiin khéng tdch rii cia Vin kién tin dung.

3. "Gidy Dang ky": La tai lidu, vn ban dudi bit ki hinh thite, tén 201 ndo rong do co ghi nhin ndi dung
dang ky vay van theo phirong thire Cho vay timg ldn tai Quiy giao dich, Don vi kinh doanh cua VPBank
vit khoan vay niy khong co tii sin bao dam ma KH 83 k¥, xdc nhin dong ¥. 1]:1:1}; thin vai viée ding
ky vay von theo tai liéu, vin ban néo trén, KIT ob the kit hop ding ky s dung mét, mdi 0 san pham,
dich vu ngin hing khic bao gdm nhung khéng gidi han md i khodn thanh todn, the ghi ng, dich vy
ngdn hing dién o, .

4, "D¢ nghi vay von™: La no1 dung ghi nhin chc aé nghj vay von cua KH L {ii-j}: Bang ky. Trén co sér
D¢ nghi vay von cia KH va ede hi so, i lidu do KH cung cip, VPBank s& xem xét, thim dinh vi quyet
dinh cho vay ddi v KH.

5. "Xic nhiin chip thuiin cia VPBank™: Li cic ndi dung chip thuin cho vay cia VPBank ddn vin K11
theo néi dung tai Gidy Dang ky.

6. “Hop Pong™: La Hop déng cho vay duge ky két gita Bén vay, Bén cim cb {trong trwdmg hop G sin
bao dim cia bén thir ba, néu ¢6) va VPBank, bao gém ca (cic) phu lue, viin bin sira d6i, bé sung, {cac)
Khé wée nhin neg vi van ban khic oo hén quan

_-\-.I'

“¥in kitn tin dung™;

Khi Khich hang sw dung Dich vy tin dung néu tai Phin B - Ban Diéu Kién Giao Dich Chung Vé Vay
Timg Lin VaTlode Vay Theo Han Mire, Vin kién tin dung 6 thé 1a:

~  Hop ddng cho vay ap dung déi véi Khich hang ci nhin vay vin timg lin khdng td1 san bio dam
trén Kénh VPBank NEQ hodic kénh online khic cia VPBank dwoc kv két gifa Khich hing vi
VPBank trén Kénh VPBank NEO hode kénh online khie cia VPBank, bao gdm ci (cic) phu lyc,
vin ban sir doi, bo sung vi van ban lién quan khic cia Hop déng cho vay niy (dp dung dai v
Khach hdng vay tieng ldn khdbrg oo i xan bao dam irén Kénh VP Bank NEC hodc kénh online ke
ctier VP Bank).

—  (hiay Pang ky, Xac nhin chip thudn ciia VPBank (dp dung ddi vei Khich hang vay timg ldin khing
ca tai san beao dam tai Qudy giao dich, Don vi kinh doandt ciia VP Bank).
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- Hop dong cho vay dp dung cho Khich hing ¢ nhin vay tung lin trén Kénh VPBank NEO hodc
kénh online khic cia VPBank va Khodn Vay duwoc bao dam 100% bing Ti ién i tiét kibm/Tién g
ety ki han cia chinh Khach hing ta VP Bank dwge ky ket giira Khich hing va VPBank, bao gom ci
{che) phu lue, viin ban sia d6i, b sung v vin ban lién quan khdc cia Top ddng cho vay nay {dp
ding @61 veri Khdoh hanmg vay timg Iin trén Kénh VPBank NEC) hode kénh online khde cira VI Bunk
vii Khusdn Vay diege o dim T00% hing 1ién g tié kigmy/tién g o6 ki han ciia chink Khdch hiny
tai VP Bank).

—  Hep ding cho vay dice ky két gitra Bén vay, Bén cim ¢b (trong trwémg hop ti san bio dam cua
bén thit ba) vit VPBank, (céc) Khé wéc nhin ng (néu c6) vi viin ban khic o6 lién quan bao gt ¢l
(cac) phu lue, vin ban sira do1, b sung vi viin ban Lién quan khdc cia Hop ding cho vay niy (dp
dung dii véri Khdch hing vay timg lin tai Qudy giao dich cua VP Bank vi Khoar Vay dwec b dant
10015 bdne tién g (6t kiém/tién guri cd kv han cta chinh Khach hang tai VP Bank).

—  Hop déng cho vay/Hop dong cho vay han mire dwge ky két gitra Khich hing vi VPBank, {vic) Khe
wire nhiin no (néu ¢o), cic vin ban khiac ky kit gilta Khich hiang vi VPBank bao pom ca (che) Phy
lue, van hin sira doi, bé sung va vin bdn lién quan khic cia Hop ding cho vay/Hop ding cho vay
han mire ndy (ddi vk Che vay timg lin hode Cho vay theo han mite tai Oudy giao dich, Don vi kinh
doanh ciia VP Bank dem bao bang tii yan khde dwge VI Bank chdp thugn tromg (g thei k).

% “Cho vay tirng Lin/Vay ting Fin™: L phirong thire cho vay ma moi lin cho vay, VPBank via KH thye
hién thit e cho vay va ki két thoa thudn cho vay.

9, *Cho vay theo han mie/Vay theo han mire™: Li phirong thire cho vay ma VPBank xdc dinh vi thia
thufin v K mot han mire cho vay tin da duoe duy tri trong mit khoang théi gian rhiit danh ( Thid han
duy tri han mirc). Trong pham vi han mirc cho vay 101 da v Thiri han duy tri han mire, KIT co thé vay
vém. tra ng nhiéu Kin khi KH c6 nhu ciu vi ddp ime diy di diéu kién theo yéu ciu cha VPBank.

10. “Den vi kinh doanh™; Li cic Chi nhanh, Phing giao dich, Pom vi khic ¢d chire nang kinh doanh duoc
thanh Iap va hoat ddna theo quy dinh eia VPBank timg thé ki phi hop vl quy dinh v phdt trién mang
lirdni el VPBank va quy dimhb coa phap luit.

Cic thudt ngit viét hoa khic khéng dige gidi thich trong Phéin 13 nay & duwoc hidu vi giai thich theo cic ndi

dung trong Phin A - Cie Dhéu Khoan Vi Didu Kién Chung cia Pidu Kién Giao Dich Chung nay; Vin kién

tin dung, Hop diéng bio dim.

Pidu 2. S& Tién Cho Vay, Thii Han Cho Vay, Muc Dich Si Dung Tién Vay, Bing Tién Cho Vay,

Pitu Kién, Phuwong Thire Gidi Ngan Va Phuong Thire Cho Vay

. (Tic hén c[c"inu. ¥ r"ing:

— Tririmg hop KH vay timg lin khéing 6 hio dam bing tai san tai Quay giao dich, Bon vi kinh doanh
ciin VPBank: 86 ticn cho vay, Thin han cho vay vii Mue dich sic dung vin vay, Hl:ll:l'ljfT tien cho vay
dirge Cic Bén thoa thuin va ghi nhiin tai phi’m Xic nhin Lhd]‘r thigin coa YPBank ddi v KH.
I'rrdmg hop khic: 56 tién cho vay, théd han cho vay, muc dich sir dung vin vay, ddng titn cho vay,
dirge thire hién theo quy dinh tai Hop déng cho vay duye ki gira KH va VPBank, Trrimg hop KH
muin vay von biang ngogi 18, K1 phi dap img cée diéu kién theo guy dinh cd lén quan cia VPBank
va cioa phip ludt v cho vay bing ngoai ié.
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2.
a)
)
c)

3.

4.

Dicu 3.

Edcu kign vi phuomg thite sidl ngdn;

Wi Lin co nhu ciu vay vbn va nhin gial ngdn thude han mure, hodc nhin gidi ngin thude Khodn
Vay duge gidi ngn nhicu Ein, KH pha gin trede cho VPBank it nhit 05 ngay lam viée hoiic mdt
thén han khic duge VPBank thing bio cic gidy ti sau:

(1) Vin tnrimg hop cho vay theo han mn.n. l'_rm:,r dé nghi gidi n,-a'.an cac chimg tir, tai lidu chimg

minh muc dich sir dyng von vi ede UL !}r tir khidc theo yéu ciue cia VPBank.

(ii) Wi tnrdmg hop vay timg Jn gidgi ngin nhiéu lin: Céc gy tir chimg minh myc dich sir dung
1.-"&,111 Wiy,

Miéu duge VPBank déng ¥, KH & kf Khé wie nhin ng v cie giay tér lién quan theo yéu céu cla

VIPBank,

Trir tnrdmg hop VPBank cé chip thudn khic, VI*Bank chi gidi ngin khi KH vi Bén lidn quan (néu

ch):

(i) Di dip img cdc diéu kidn giai ngin theo quy dinh tai Vin kén tin dung (néu co);

(i) D3 hodn it ho so, didu kién gidi ngdn, hodn tit vide mua bio hiém va dip dmg cic diéu kién
khic theo quy dinh va yvéu ciu cua VP Bank;

(i1i) Khing xiy ra cic trudmg hop KI bi chim dirt cho vay, ngimg gidi ngin, thu héi no trude han
thee quy dinh cia Vin kién tin dung va Bicu Kién Giao Dich Chung nay;

{iv) K1 it vin trong thén han gub ngdn theo thoa thudn v&i VPBank (néu ed):
Khang phy thude vao cic thoa thuin néu trén, VPBank 6 quyén tir chdi giai ngin trong trivimy
hyp quy dinh cua phip luit khong cho phép g ngin vivhode do diéu kién thue té cua VPBank
khing thé gidi ngin. Trong cdc trurimg hop néu trén, Bén vay cam két s& hii thirdmg cho VPBank
diy du cic khodn chi phi giam dinh, dinh pid, thim dinh cap tin dung ma VPBank 83 thanh todn
hodic phii ganh chiv. Ngodi cde chi phi néu trén, Bén vay phai boi thudmg cite ¢ phi, cic thiét hai
thure té khic cho VPBank theo quy dinh cia phap lujit timg théi ky.

Phuong thire gidl ngln:

(1} Trromg hop KH vay timg lin khong co bao dam hﬁng Ll sin tai Quiy gizo dich, Dom vi kinh
doanh cua VPBank: Gidn ngdn mdt (01) 1in vi theo phuong thice quy dinh tai Dé nghi vay von
clia KH.

(1) Trwimg hop khie: The hién theo quy dinh tai Hop déng cho vay dwge ky giita KH va VPBank,

Phurong thire cho vay: Cho vay timg lin hode Cho vay theo han marc.

Thin diém nhin ng- La théi diém VPBank g1 ngdn khoan vay theo phuong thie thoa thuin vai KH

Vin kién tin dung va Difu Kién Giao Dich Chung ndy.

Lii Suiit, Phi Vi Cic Chi Phi Khac

Lii sudt cho vay trong han dp dung trong tridmg hop oo ciu Iyl thin han trid ng (13 suit co ciu lai thoi

han tra nee): Thire hién theo quy dinh cia VPBank tai thir diém co ciu i Trix trsémg hop ¢d thoa thugin

khde, mive i suit cho vay ip dung trong trirmg hop co ciu lai ciing duge didu chinh dink k§ nh cich

dhiéu chinh B suat cho vay trong han theo thoa thudn cia Cie Bén trong Vin kién tin dung,
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Lii sufit cho vay ap dung ddi v dur ny Lr.n:: qué han (1& sufit qua han): Hzmg 150% ki suat cho vay
trong han .1[:- dung tai thin diém chuyén ner qua han, Mire 13 suat nay duge ap dung ké tir thii dicém
khodn ng ghe ciia KH bi chuyén qui han dén khi KH thanh todn hét no gie qua han,

L sudt ehim tra dp dung 06 vii tién 13 chim ek Bing 150% 1&i sudt che vay trong han dp dyng tu
thiri didm chim trh 10 nhamg 161 da khing qua 10%/ndm tinh trén 5o due L chégm tra fwong img virl thiri

glan chim tri.
L1 sudit cho vay trong han vi co ché digu chinh 11 sudt:

a) Lii suit cho vay trong han vi co ché diéu chinh 1 suat duoe VPBank v KH thoa thuin theo nhu
ciu vOn cuia thi tredmg, nhu ciu vay vém v mire dé tin nhiém eta KH vi duge ghi nhén cg thé trong:

—  Xic nhiin chiip thufin cia VPBank vi cie thi héu giao dich Tién quan gita Cic Ben (i veri
khoan vay tims lin kidng ¢6 bao dam bing téi san tai Oy giao dich, Dom vi kink downh ca
VP Bark).

Hop déng cho vay duge ki gita KI va VPBank va cae tin Béu giso dich lign quan gils Ciic
Bén (dii vai khodn vey khde).

by Mirc lii suiit cho vay trong han va Mirc [ sufit cho vay ditu chinh quy dinh tai Vin kién tin dung
diroc dp dung A& tinh 131 theo phireng phip tinh Lii quy dinh tai Diéu 2 Phiin A Didu Kién Giao Dich
Chung nay, cac mire 1 suat niy BANG chinh mire & suit ndm tromg img (13 suit quy din) theo
phuong phip tinh & s dung:

(i) Thiri han tinh ldi duoe xdc dinh ti ngdy ticp theo ngay VPBank gidl npin von vay dién hit ngay
KH thanh todn hét todn b du niy cho VPBank; va

(i1) S0 dur thue 1& 46 tinh 13i 14 sb dur ddu ngdy tinh i

Bié lim o, mire i sufit quy dii khng dwec dp dung d& tinh Fi theo phurong phap tinh 181 quy dinh
tai Piéu 2 Phin A Diéu Kién Giao Dich Chung nay.

Truémg hop thin han tinh tir khi KH nhin gid ngdn von vay dén khi KH thanh todn khodn ticn VPBank
dii gidi ngdn 14 dudn mdt ngiy, Che Bén thoa thuin riing, thir han tinh 1 va si ngiy duy tr 56 dur thir
1é ¢ tinh [a duoe xde dinh 13 01 (mt) ngay, st dur thure 18 dimg 4 tinh & 14 50 dur eudi ngdy trong théi
han tinh 131 hofic s du tai thi diém KH ted no thy thude vio thii diém nio dén mrde, Khing phu thudce
v quy dinh néu trén, tiy thude vio chinh sich cua VPBank timg théi ki, taomg hop thé han tinh tr
khi KH nhiin giai ngdn von vay dén khi KH thanh tedn khodan tién VPBank di gidi ngin 13 dud 01 (mdt)
ngay nhung KH thanh toan trede gk he thing ciia VPBank ngimg ghi nhiin cic giao dich trong nysiy,
VPBank cé thé xem xé khang thu i ddi vai khodn du ng ndy. Gid hé thing VPBank ngimg ghi nhin
cac giao dich trong ngay dirge xéc dinh theo thue t¢ hogt déng cia hé l‘r||::1:|1y1 vit e the duge VPBank
thay d&i timg thivi ki,

Phi lién quan dén khodn vay: KH cd nghia vy thanh todn cho VPBank cdc khodn phi sau diy:
a) PPhi tra ng tmrde han;

Déi véi Khoan vay timg lin trén Kénh VPBank NEQ hodc kénh online khic cia VPBank tai
VPBank v khoan vay dirge béo dam 100% hiing tién oiri tiét kiém/tién gin c6 ky han cia chinh
KH tai VPBank: Thue hién theo quy dinb coa VPBank timg thin ky.
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Déi v khoan vay khdc: Thie hién theo Van kién tin dung. Cée khoan phi khie theo quy dinh
cia VPBank phi hop véi quy dinh cia phép ludt co lién quan, Théng tin vé cic loai phi, mirc
phi ma KH phai thanh todn & thue hién thes biéu phi duge VPBank niém vét cong khai tai try
s cae dia diém kinh doanh vi'hodc trén website (www, vpbank com va) cia VPBank tar thdi
diém thu phi.

by K1 ding ¥ v dy quyén cho VPBank ur ding trich ne bit ky tir khodan ndo coa KH tai VPBank dé
thu cac khodn phi thude nghia vy thanh wodn cia KH theo Vin kién tin dung.

KH ding ¥ thanh toan cic khodn chi phi vi ciic nghia vu (3 chinh khac lign quan i vide vay von phis
horp i thoa thudn cia Cie Bén trong Vin kién tin dun.[-; KH ddng ¥ thanh todn cic khodn chi phi vi
cdc nghla vu tii chinh khdc lién quan 161 vige vay v phil hop v thoa thudn cia Cic Bén trong Vin
kién tin dung, Didu Kién Giao Dich C hung niy.

Ditud, Tri Nir Give, Lii Tién Vay

1.

I-d

5.

KH phai thanh todn gde, i cia Khoan Vay cho VPBank theo ding théi han quy dinh tai:

—  Xdc nhin chip thuin cia VPBank va cic 1ai li¢u giao dich hén quan gitra Cac Bén (doi vii khodn
Vol forgr lin khdne ed bao dam bane (6 san fai Qrmp igo dich, Do vi kinh doank ciig VP Bank).

Hip dmln cho vay duge ky giira KIH va VPBank va cic tai liéu giao dich lién quan gifra Cdic Bén
(cledi weid Rhocn vay khdc).

Cic Bén ciing théng nhit hidu ro Tfmg vide vi pham nghia vu trd no cha bit kv mét Koy tri ney ghe varhode
K¥ tra ng lii nio ciing bj coi 14 vi pham nghia vu trd no va VPRank c6 quyén thu hdi ngay todin b du
ner cin lai ciia KH mé khéng cin phai chér dén khi két thic thiv han cho vay quy dinh tai Vin kién tin

dung,

Trudmg hop ngay dén han tra no wm_ Fi va ciic nghia vu i chinh khic (néu o) trimg viio nediy nghi
cua VPBank hode ngay nghi, ngiy 1€ theo quy dinh cia phap ludt, thi KH phii tri ng vio ngdy lim vide
lién ké ngay sau do v i vin durge tinh cho dén ngay KH thye té tra no.

Xir 1y khodan chénh 1éch (néu c:‘r]l sau khi sir dyng Tad San Cim C8 36 bi trir Nghia Vu Duge Bao Bim
hode riat trirde han Tai Sdn Cim C6 dé thanh todn cho Nghia Vu Duge Bao Bdm hode xir Iy Tai San
Céim Cd dé thanh todn Ty vay;

a}  Neu khoan tién chénh léch 1ém hom MNghia Vu Duge Bio Pam, khoin tién chénh léch s& duoc
VI'Bank chuyén vio tin khodan thanb toin coa KH mé ta VIPBank.

b} Méu khodn tién chénh 13ch nhé hon Nahia Vu Duge Bae Dam, todn bd du ng gée chira dige thanh
todin s& bi chuyén qua han va dp dung mire i sudt qui han theo quy dinh tar Vin keén tin dung.
Thin diém q:huynf-n qua han theo quy dinh cia VPBank. Phiin ner 1 chira dirge thanh tdn (néu cd)
52 bi ap dung i sudt chiim trd theo quy dinh tai Van kién tin dung,

Tririmg hop KH muédn thanh toan ng cho VPBank trude thin han, KH phai thing bae trude bang vin
ban cho VPBank it nhit 03 (ba) Ngay lam viée va phiti diege VPBank dong v, dbng thivi phai thanh toan
cho VPBank s ng gﬁc muén thanh todn, cic khoan 1, cic khoan phi, ede nghia vy tai chinh khic (néu
cih) (trong trrdng hop KIH i ng tnrde han mét phin) hodc toan bé dur no gde, 1 khodn vay, cic khoan
phi, cic nghia vy 13 chinh khic (néu ¢d) (trong trsimg hop KH tri no trede han todn bé) vi khoan tién
phi trd ng trwedre han theo mide quy dinh tai Viin Kién tin dung, Diéu Kién Giao Dich Chung niy.
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6. KH vay b.m[-r .:Tunn tién nao thi trd no {-_'L'IL |4, ede khodn phi v cdc nghia vu tai chinh khac hién quan
bing dang tién dé. KH dwoe tra no hing ding ticn khic déng ticn vay khi duge VPBank chiip thuiin vi
phii thuee haén cac thi tuc vié mua bin npoai 1é theo véu ciu, quy dinh eoa VPBank. Trimg hop VPBank
chi ddng trich ner tai khodn cia KH dé thu ng ma i khoin d6 cb ding tién khic voi dbng uen vay,
VPBank duge quyen thyre hién vide mua hodic ban ngogi t¢ cho KH nhir quy dinh tai Khodn 7 Diéu niy
dé thue hién thu ng ding dong tién vay

7. Wife thanh todn cie khodn ng eia KH duoe thue hign tai try so cie dia ¢hiem kinh doanh cua VPBank
hofic cdc phirong thire khic theo quy dinh cia VPBank timg thin k. KH ¢d thé thanh todn ng vay bing
titn mit, chuyén khodn hofdic thing qua cic pharomg thire thu ng khac do VPBank trién khai timg thn
k. KH co nghia vy mé thi khodn thanh tedn tai VPBank vi bao dam ring tii khodn ndy o6 di so du dé

VPHank thu no khi dén han, KH dong ¥ ring, VPBank duge thue hién cic bién phap nhic no tir xa v
ciic én piu.p thu héi ng theo guy dinh cia VPBank timg thin k. VIPPBank cb qu'_'.-'l_n chu ding phong
toa, trich, tit todn tii khodn (tai khodn thanh (odn, ti khoan The, @i khodn tién LAty tict kiém, tii khoan
tien gin ef ky han vi cac tal khoan khde) cua KH tai VPRank, cic khoan Licn i, i sdn gin khac cua
KH tai VPBank hodc lip ay nhiém tha yéu chu cac t6 chire tin dung mé i khodn cho KH trich tién
|_]1u:.rL.11 chio VPBank dé: (1) Thanh todn cic khodn ng dén han, qué han, cic khodan 1ai, cic nghia vy L
chinh khdic phat sinh lién quan dén Khoan Vay; (ii) Thanh toan, b trir cde khoan ne dén han, qué han,
cic khodn 1, cic nghia vu tii chinh khdc cia KH tai VPBank va xir Iy cac truomg hop khic theo thoa
thudin gifra K11 va VPBank. Néu cic tii khoan cua KH o ding tién khic v ding tén vay v VPBank
e di ngm:‘m TgEosu LE dé mua hodc bin cho KH tra ng, thi VPBank s€ tr dong mua hode bin ngoai 1€
cho KH theo ty gid ma VPBank dang dp dung tai thin diém dé dé thu ne. Trong trrémg hop ndy, VPBank
s véu ciiu KH kv, hodn thién cic chimg tir mua, ban ngeai t¢ theo quy dinb cua VIPBank, tneimg hap
KH khéng thue hién hofic tir chii thue hicn, VPBank co qu].-ﬁn tur dong thye hién vide mua, bin ngoai
té cho KH theo guy dinh tai Dicu Kién Gaao Dich Chung niy. Vice VIPBank bin ngog 16 A& K tra no
duge thare hién phi hop vl quy dinh eida phip luat.

8. Trong trudmg hop vi bat kv 1y do nio, khodn tien K H tri nor cho VIPBank bi khiu trir, thu hoi mot ]:rl':i'm
hodc todn b theo 1énh hodic qu yét dinh clia co quan oo thiim quyén, KH c6 nghia vu thanh todn s tidn
bi thu héi, khiu trir 46 cho VPBank trong vong 03 ngiy ké tir ngy VPBank thing bdo cho K1 Ve vige
bi khis trit, thu hii d6. KH chip nhin vige VPBank phuc héi lai s no toong img i 6 tién bi Kl
trir, thu héi (zhi ne lai hode coi nhe KH chea thanh todn 56 ner tucerng dng VT 56 ticn hi khdu trix, thu
hai).

9. Cic Bén thong nhat thoa thuin vé thir tr thu ng nhr saw:

a)  Trrémg hop khoan ng vay chira bl quid han, it voi moi khoan tién thu ng, VPRank s¢ thu theo thi
i v Lién nhir san va co quyen thay dai thir tr uru tién db ma khong phu thude vao ¥ chi cua KH
vivhodc cic Tién Tién quan: Cie khodn chi phi, phi cia VPBank, cdc khoan tién phat, tién boi thuimg
thiét hai (néu co), cac khodn ne i, no g6c dén han vi cdc khodn lidgn quan khic.

by Traémg hyp khodn ng vay bi u:hu:,-f:n qué han, VPBank s& thue hién thu theo thir ty sau: Chi phi xir

I¥ tii sin bio dam, cdc khoan phi, chi phi cua VPBank, cdc khodn tién phat, bii thuémg thiét hai

(néu c6), no wic, cic khodn ng 131 va cic khoan lién quan khic. o1 véi khodn ng vay c6 mdt hojic

mit &6 ki han ted ng b qus han, VPBank sé thiee hién thu ne theo thir tir sau; Chi phi xir Iy tai san

bao dam, cic khoan phi, chi phi coa VPBank, cic khoan licn phat, b thuomg thiét ha I:rléu o), Tr

eoc dd qué han, ng i trén ng i_tﬁc qua han clura tra, no ;-_5&: dén han, no 18 trén ne gbe ma dén han
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chura tra va cic khodn lién quan khic, VPBank cé quyén thay ddi thir tr thu ng theo guy dinh tai
Khodn nay (bao gom ci viéc quyét dinh thir tr thu ng déi vai timg loa ne gﬁc v ng 1) ma khéng
phu thude vio ¥ chi cia KH vi‘hojdic cic bén lién quan trén oo s¢ phit hop véi quy dinh cia phip
hudit wi hrdmg din cia co quan nhi mrde timng thin ky (néu cd).

Bidu 5. Co Clu Lai Thii Han Trd Ne

I,

bt

Trude ngiy dén han cia cie Ky tra no ghe vivhode Hi it nbit 1 10 (mwdi) ngiy, néu KH do giip kho
khdn tam thén din dén khéng o6 khi niing trd no din g han, KT ¢o thé giri vin bian dé nghi VPBank xem
X6 cor ciu Bgi thisi han tri ne.

VPBank trén oo st xem xé khi niing tdi chinh cia minh va két qua dinh gid kha niing tra ng cia KIH
o quyen chap nhin hoific khong chip nhin d& nghi co cdu lai thii han 16 ng coa KH. Néu KH durge
WPBank ding ¥ cho co ciu i théi han tri ne, khodn vay ciia KH 58 duoe dp dung mite i sudt oo cin
lad thén han tr ngr phit hop von thaa thudin cia Cac Bén trong Didu Kién Giao Dich Chung nay. Negodl
vide dp dung Fii swit eo can lai thi han i ng, KH dbng ¥ vi cam kit win tha diy di cie didu kidn
theo yéu ciu ciia VPBank vi thanh todan mpi khodn phat, chi phi lién quan & vide eo cie lai thi han
trd ng theo mire dugre VPBank thing bdo.

Thoa thuin co cin lai thor ham e no chil c6 gid i khi dge Bip thinh vin ban cb chir k¥ cla nguén co
thim quyén cia Céc Bén, trir tnrémg hop VPBank o quy dinh khic.

Difu 6. Neg Qua Han, Chuyén Ny Qui Han Vi Chim Thanh Toén Tién Lai

b

L £ - 2 - .. 2 L L - 2
VPBank duge quyen chuyen ne qud han doi vai 50 du ng goe cia KH trong cée tnrémg hop sau:

a) Dén thiri han trd ng gée theo cie Ky trd ng dii thoa thudin giira Cée Bén trong Vin kién tin dung ma
KH khiong tra hodic tra khing d'.'i;-.r du du no ;_r,é:: va khing duge VPBank chip thudin co ciin lai théd
han trid ne. Thin diém qud han duce tinh tr ngdy ké tiép coa ngdy dén han tra ng gic theo cie Kv
It np.

b} Dén thin ban tr ng gic tién vay di dwpe co ciu lai thid han tra ne theo quy dinh tai Pidu Kién Giao
Dich Chung nay ma KIH vin khing trid hofc trd khing diy di dir ng pbe nhir di thoa thugn, Thii
diém qui hyn duge tinh tr ngdy ké tiép cua ngiy dén han tri no ghc theo thoa thuin vé co ciu lai
thin han tra ng gida KH va VPBank.

¢} KH phai tra ng trude han trong cic trémg hop thoa thudn ta Pidu Kién Giao Dich Chung nay
nhirng khing tra hodic tra khéng diy da dir ng gic theo yvéu ciu eia VPBank. Thai diém qui han
dirgre tinh 10 ngdy ke tiép cua ngiy ma VPBank véu ciiu KH phdi tr no tnrde han,

Khoan ng goc qua han s€ phan chiu 131 suiat qua han ké tr thind diém qua han cho dén khi KH thanh wan
bt ng poc qui han, cu thé nhar sau;

a)  Trwdmg hgp KH chim thanh todn no géc theo che phin kv tri ng di thoa thudn gira Ciae Bén trong
Vin kién tin dung, Bicu Kicén Giao Dich Chung niy vi VPBank khéng qu:,.'uft dinh thu héi wan bi
dur ngr com i ciia KH tnrde thi han, thi phin du no g:ﬂ-: thure 1& by qua han phai chiu i sudt qud
hany; phéin dir ng goc chua dén k¥ tra no van chin mire 1 suit cho vay trong han,

b) Trémg hop KH vi pham nghia vo tr ng g{'u; khi két thic théi han cho vay néu tar Van kién tin
dung, thi todn b du ne gde con lai cia KH theo Van kién tin dung. Diéu Kién Giao Dich Chung

niy phitl chiu b st gua han,
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¢} Trwimg hop VPBank yéu cin KH phii thanh todn todn bj du ng con lan trude thén han, néu K1
khéng thire hign hode thue hién khing ding nghia v tri ng thee yéu ciu cia VPBank, thi toin b
dr ng g;f}c com lai cia KH theo Vin kién tin dung, Bicu Kién (iao Dich Chung ndy phin chiu

suat qua han.

Vige VPBank chuvén ng qua han vi ap dung lai sufit qui han theo quy dinh Biéu niy khong anh
hirimg dén viée VPBank thye hién cdc quycn khic theo quy dinh tgi Van kién tin dung va Dicu Kign
(tiao Dich Chung niy. K& tir théi diém qud han, VPBank o6 quyén ip dung cic bién phip thoa thudn
tan Van kién tin dung, Dicéu Kién Giao Dich Chung nay va (cic) Hop ding hio dim (néu cd) vishodc
cic bién phap theo quy dinh cia phap Tudr dé xir ¥ no, thu hii tién vay.

VPBank s¢ thong bio cho KH vé vide chuyén ng qui han biing mdt trong cie hinh thire théng bio nhu
quy dinh tai Diéu Kién Giao Dich Chung ndy. Thong bio cia VIPBank s& bao afm cac ndi dung vé dur
iy g bi qui han, thin diém chuyén ng qua han, 16 suit dp dung dbi v di ng gie bi quil han, cie

thang tin khac lién quan (néu ci).

Trromg hop KH khéng tra diing han tién 13 theo thoa thufin gifra Cde Bén trong Vin kién tin dung, Bicu
Kién Giao Dich Chung niy v ede thoa thudn lién guan, khodn Fi chiim thanh toan s¢ by VPBank chuyén
ner qué han ding thin KH cd nghia vy thanh todn cho VPBank khodan lién 1 chiim tra theo quy dinh tai
Khodn 3 Diéu 3 Phin B - Ban Didu Kién Giao Dich Chung Vé Vay Timg Lin Va/llodc Vay Theo Han
Mirc.

Pitu7.  Chéim Dirt Cho Vay, Thu Héi No Trurde Han Va Xu Ly No

KH hodan toin déng ¥ ring, khi xdy ra mdt trong cic tnrémg hop sau diy, KH sE khing duoc VPBank
gi ngdn, ¢ bj VPBank chiim dirt cho vay va phai trd ng trinée han cho VPBank:

a)  KH cung cip thong tin, tai lidu lién quan 1&i viée vay vin sai sirthit, khing chinh xée, khing trang
thire khi dé nghi vay vién hode trong qua trinh vay von 1ai VPBank;

b} KH vi pham nghia vu trd ng gde, 180, phi, chi phi va bét ki nghia vu thi chinh ndo khic dii vii
VPBank (bao gom ci nghia vu tri ng theo bit ky K¥ trd no goe, K trd no 1ii ndo) theo thaa thudn
gitta VPBank vi KH tai Vin kién tin dyng, Diéu Kién Ciao Dich Chung nay vi cac viin ban thoa

thudn liéo quan;

¢} KH khang rit vin trong thén han (néu c6) duge quy dinh i Vin kién tin dung, Diéu Kién Giao
Dich Chung nay va cie vin ban cb lién quan vi'hode yéu ciu cua VPBank;

d} KH sir dung von sai muc dich;

e} KH ¢d hinh vi khing trung thae. teéin trinh, thicu thién chi vén VPBank frong qua trinh vay v,
tri no; khing phon hop vid VPBank trong qud trinh VPBank kidm sodt sau vay vivhode khing cung
cip dwoc cho VPBank edc chimg tir, tii lidu phue vu cho hoat dong kiém sodt sau vay cia VPBank;

) KI bi chét hofic bi Toa dn tuyén bé 1i di chét; bi Toa dn tuyén bi mit tich, bi mat ning e hink
vi, bi kho khiin trong nhan thite va lim chi banh vi; Iy hin, chia té sin chung trong thin k¥ hon
nhin; bo trén hode thay ddi noi cir 1rl ma khang thong bio cho VPBank;

a)  Tinh hinh tai chinh, thu nhip, tdi san cha K1 vi‘hodc HG kinh doanh’ Doanh nghiép tu nhin do KH

lam chil gidgm s0t; phian Iém t s4n cia KH vivhode 1S kinh doanh/ Doanh nghiép tu nhin do KH
lam chu b1 ké hién, phong toa, cim giir hodc hi tranh r:h:i]':; KH bi lién quan tn vy dn hinh su (b
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khin t, bit, truy 16, xét xir, chiip hanh hink phat ) K1 vihodc Hg kinh doanh/' Dioanh nghiép
tr nhin do KH lam chi lién quan dén cic tranh chip, khidu nai, khidu kiin ma VPBank nhin dinh
Ei ¢ thé anh huromg dén kha nan g tra oy cia K1 cho VPBank:

) Cie il san bio dam tién vay (néu c6) bj mit, b hong, giam sat gid tri, b quy hoach holic liégn quan
dén ede tranh chip. khiéu nai, khiéu kién md VPBank nhin dinh 13 c6 kha nang anh hudmg dén vide
thu héi vén cia VPBank:

1) Treimg hop khodn vay duge bao dim bang tai san cia Bén thir ba (néu cd) ma X4y ra mot trong céc
trircrng hop sau:

- HEén thir ba li cd nhin bi chét hode b Téoa dn tuyén bé 13 di chét: bi Toa dn vén bi mit tich,
bi mét ning lue himh vi, bi kha khin I1-r:ur1g-T nhan thire vi lam cha hinh vi; Iy hén, chia tai san
chung trong thii k¥ hon nhin; bé trén hodc thay déi noi e tm ma khéng thing bio cho
VI'Bank:

Béa thir ba 4 doanh nghiép hode t chire khie thire hién viée chu yén dii, ehia, tich, hop nhit,
sap nhip, gidi the, pha san; thay dii dia chi tru sv, dia cha lién lac ma khong théng bio cho
VIPBank.

1) Trwdmg hop Bén vay ei nhiéu khodn vay, khodn tin dung khde 1ai VPBank, thi néu ¢é bit ki Hop
dong cho vay, khoan tin dung ndo phit sinh ng qui han hodc phai tra no tnede han, thi Hop Ding
cé thé chira dén han cling dirgre coi 13 dén han vi Bén vay phai thanh todan ngay todan bd dir ng con
lan cho VPBank:

k) Bén vay khing cung ciip, cung cip khing &y di hodc khing ding thén han edc chimg tir chimg
minh hodc hén quan dén viée sir dung von vay theo quy dinh coa VPBank timg thii ky; Bén vay
khimg ]1|1n1 hop viéi VPBank trong qui trinh VPBank kiém sodt sau vay; hodc Bén vay khing cung
cip cho VIPBank bdo cio tinh hinh thu nhip trong thii gian vay vim theo yéu cin cua VPBank.

[} KH phat sinh dw ng khic qui han hode di ng khae bi thu hdi ner trrée han tai VPRank hodc ta cic
to chire tin dung khic;

m) KH va'hodc Bén bdo dam (07 chinh K hode Bén thie ba Mide déi ky hop .:.i(‘.':.l:rg bty dichrm cho nehia
vie e KIT theo Vin kién tin dung) vi pham bit ki nghia vu ndo 348 véi VPBank theo Vin kién tin
dung, Piéu Kién Giao Dich Chung ndy vivhodc Hop dong bao dim tidn vay hodc Xay ra cidc tnoomg
hop phai xir 1§ tai san bao dam dé thu hdi no theo quy dinh cia Hop ding bao dam:

n) KH khong cung ciip, cung cip khing diy du hofic khéng ding thisi han cic chimg tir chimg minh
hodic lién quan dén viée sir dung vin vay theo quy dinh coa VPBank timg thai ky; hodc KH khing
cung cip cho VPBank, bio cio tinh hink thu nhip trong théi gian vay vin theo yéu ciu ciia VPRank:

a) KH vivhodc Bén bao dim khing thye hién hode thue hién khiéng ding cic véu ¢iu, chi din cua
VPBank lién quan dén cie cong viée nhim ki két, thue hién, duy tri Van kién tin dung, Hop déng
bao diam nhir: cong chimg, chimyg thire, dinh gid, ding kv giao dich bae dam, wr viin xdc thye tai
san/gidy 1o, kiem ké, quan 1y thi sin bao dim;

p) K khéng thue hién thi tue Hop dong bio hiém hode dong phi duy tri Hop dﬁng bao hiém theo véu
ciu cua VPBank hofic K1 bi Céng ty bao hiém t chéi bin bio hiém;

q)  Phat sinh cic sy kign din dén mue dich vay vin cia KH khéng dugc thie hign hojic khing tiép tuc
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dugee thire hién;

r) Doanh nghidp tr nhin hode Ho kinh doanh do KH lam chu hodc lam thinh vién co 1én trong danh
sich netmg hoat dong/tam ngimy kinh doanh/chi im dirt hoat dong trén website cia Tong cuc thud
trong truémg hop KH vay von dé phue vo che hoat ding kinh doanh cia Doanh nghicp o nhin/H
kinh doanh nay;

) KH vi pham phap lufit, chinh sach cia Nha nude;
1) KH khéng bé sung, thay thé thi san bao dam theo yéu ciu cua VPBank;

u) Cé quyét dinh cia eo quan Nhi mnde cb thiim quyén vé viée VPBank phai thu hdéi ner tnnde han;
hodic phit sinh cic s kién thay ddi, ban hinh méi chinh sich, quy dinh rrhap luiit hay cie quyét
dinh ciia co quan Nhi nude c6 thim quyén lién quan i vige cho vay, 1l sudt cho vay, cich tinh 14
hode che sir kién bit kha khing/tnromg hop khiin cap nhir khing b, chién tranh, bao ding, dinh
cong, bii cong, 1an cong, biéu tinh, dich bénh, thién tai ma VPBank duge yéu ciu thu hii ner e
han hodic phéi thu héi ng tnrde han dé bao dam thu hdi ng vay;

v) Cahanh vt vi ph..’.lm quy dinh phap ludt;

w) Céc trwimg hop theo quy dinh tai Diém 1, Difm g Khoan 2 Didu 9 Phin B - Bén Didu Kién Giao
Dich Chung V& Vay Timg Lin VaHoeic Vay Theo Han Mifc.

x) Cic truémg hop khic theo quy dinh ta Phan A - Cie Pidy Khodn Va Didu Kign Chung cua Didu
Kién Giao Dich Chung nay.

v} Céc truimg hop khic ma VPBank x&t thiy cin thidt d¢ bdo dam thu héi ng vay;

K.hi xdy ra mdt trong cic truimg hop néu trén, VIPHank o quyén (nhumg khing c6 nghia vu) cin el vio
tinh hinh thie 1¢ vi lya chon thin diém thich hop dé qu;-.rél dinh ngimg gidi ngan, chim difl cho vay vi
thu hén no trrde han, Khi VPBank quyét dinh thu héii ng tnudic han, cde khoan ng eoc, 13 va cdc nghia
v lién guan khic cia KH thude pham vi VPBank thu héi ner e han da di dén han hay chira dén han

deéw tror thanh khodn ng dén han,

VPBank s¢ thing bio cho KH e vide chiim dirt cho vay, thu hdi ng tnrde han bing mdt trong céc hinh
thire théng bio nhir quy dinh tad Didu Kién Giao Dich Chung nay. Thing bie caa VPBank s& néu ré
thén diém cham dirt cho vay, thu hdi ng trrde han, 56 du ng gqfw-c b thu héi ner traede han: théd han hodn
trd 56 du ng ghe bi thu héi ng tnrde han, théd diém chuyén no qué han; 18 suit ap dung ddi vl si dir
ng goc bi thu hii tnede han vi cde thong tin khic lién quan 16i nghia vy tra ng cia KH inéu ¢a), KH
cam két thue hién tra ne trde han theo ding Théng bio cua VIPBank.

Xir Iy ner vay: Tridme hop KH khong thue nén diing nghia vy tra ney (bag afm ca nghia v tra ner trinde

han), ngoedi viée chuyén qui han va ap dung 13 suat qud han, VPBank duge quycn dp dung cic bign

phép dé thu hii ne, bao gom nhimg khing gioi han:

a) Xar Iy tdi san bao dim theo thoa thudin ta Hop dang bao dam, Vin kién tin dung {néu co thoa thudn
vE 101 sin bao dam);

h) Trich/tit todn céc tai khoan, cic khodn tién g, ti san g khic cia KH tai VPBank va s dung
tién/til sdn oo dwge 48 thu hii no;

¢} Yéu chu cac th chire tin dyung khic trich/tht toan cée tii khodn, ce khoan tién gir, t3i san gin khac
cita K tai 1 chite tin dung dé (néu co) d& thanh todn nghia vu rd ng cna KH ta VPBank.
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d) BXi trir vii cdic nghiia vy 1 chinh khée cia VPBank déi v KH (néu cé).

e} Cac bign phip xir Iy ng khie phi hep vdi quy dinh cia phip lufit Viét Nam,

Tnromg hop sau khi ap dung cie bidn phip xir 1Y ng nhung vin khéng du dé ba dip todn bo n whia vy
tri ngy clia KH vl VPBank thi KH o6 trich nhiém tiép tue tri diy di cae khoan no gée, 18 vi cic nghia
vu tai chinh chwa dugc thanh todn cho VPBank.

Dicu 8,

Quyén Vi Nghia Vi Cia VPBank

L [;'l.!}';:ﬂl cua YPHank:

a)

b)

c)

¢)

1)

1)

Tir chéi cho vay, tir chii giai ngdn tién vay néu KH khing dép im g diy di cic difu kién, thi tuc
theo yéu ciu clia VIPBank hodc VPBank khing cé d diéu kién dé cho vay, gidi ngin tai thivi diém
KH yéu eiu;

Buge quyén thay déi thén han didu chinh 15 sudt v bién 85 didu chinh 131 sudt tromg cic trudng
fierp theo thoa thudn tai Viin kién tin dung, Picu Kién Giao Dich Chung nay vi cic thoa thuin lién
quan khic hodic cho phit hop khi thi tredmg ¢d bién ding bit thdmg hoiic chinh sich 1ién 1@ va 13i
suit ¢iia Ngan hing Nha mrdc eo sy thay dii anh hudng dén Ei suft khoan vay;

Puge quyén véu chu KH sir dung moi ti sin, ngudn thu cia KH & thanh todn cde khodn no cho
VPBank diy di, ding han;

Buye quyen lién hé trire tidp vén cic bén cé nghia vu thi san d6i voi KH dé nhin cdc khoan tién., tai
san mi bén do phai tri hodc phai gao cho KH;

Purge quyén trre tiép kiém tra hodc yéu ciu KH théng bio, cung cip théng tin vé viée sir dung vin
vay, tinh hinh tir san, tai chinh, thu nhip cua KH, vé thi san bio dam, viée tudn thi vé phiip ludt
bao pom ci phip luit vé mé trwremg vi cie théng tin khic 1idn quan dén khoan vay hodc dén tinh
hinh there hién nghia vu tra ng cua KH;

Pruge véu cau KH bd sung thém tai sin ciia minh hodc cia Bén thir ba vio thé chip, cim cd, ky quiy
cho VPBank trong cac tnrdng hop VPBank nhidn dinh cing gi tri tai san bdo dam hién tad khing
dit dé hido ddm cho nghia vu tra ng ciia KH:

throc qu}rén xir 1% tii san bie diam cia KH vivhodc Bén thir ba (néu ci) dé thu hdi no;

Cé todn quyén chuyén giso, bin cho Bén thir ba todn bd hode mdl phiin khodn ng cia KH theo Viin
kién tin dung ma khing eiin phai ¢o s dﬁng ircua KH;

Tu déng phong toa, trich, tit todn i khoan (cd ki han, khéng ki han) cia KH tai VPBank, cic
khoan tién gin, 6 san gin khac cia KH tai VPBank hodc ip uy nhi¢m thu yéu ciu cic t chire tin
dung md 13i khoan cho KH trich tién chuyén cho VPBank dé thu héi cic khoan ng gbe, 1 tién vay,
phi, phat, céc khoan phai thanh todn, hodn trd, hii thirdmg cho VPBank theo Van kién tin dung vi
Bitu Kién Giao Dich Chung nay hodic bit cir khodn ng, nghia vu thanh todn nio khic cia KH déi
vin VPBank theo cic cam két, thoa thufin hodc vin ban khdc ky két gitta VPBank va KH.

Trwdmg hop KH, Bén Cim cd, Bén Bao dim co nhidu nguin, thi tit ed cde ngudi nay phai cung lién
din thue hién nghia vu theo quy dinh cia Van Kién tin dung va Picy Kién Giao Dich Chung nay.
Khdng phu thude vao bit ky quy dinh hay thoa thuin nae khic giim cic KH, Bén Cim cb, Bén Bao
dam, VPBank ¢d quyén yéu ciu bil cir ai trong s6 cde KH, Bén Cim cd, Bén Bao dam phatn thure
hi¢n toan bd nghia vu theo Vin kién tin dung, Hop df“:ung hao dam va Bieu Kién Giao Dich Chung
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k)

I

m)

1}

nay.

Purge quvén Tira chon phuong thire gin Xdc nhin chéip thudn cia VPBank tén KIH theo mit, mat S0
trong cac phuong thire saw: Qua chuyén phit té dia chi cia KH, qua email, qua SMS co gin duimg
link d& KH vio xem vi tai Xae nhin hodc bat ki phieng thire ndo khic duge VPBank trién khai
timg thiri ky. Trueemg hop VPBank di thire hién gin Xac nhan chip thujn cia VPBank cho KI theo
phuong thire néu trén nhung KH khing nhin dugc vi bit ki 1y do gi, theo Viin kién tin dung,
VPBank c6 quyén (nhumg khéng ¢6 nghia vu) cung cip cho KH Xic nhin chap thujn cia VPBank
ban géebin sao e6 xde nhin di dbi chidu val bin giic theo quy dinh cia VPBank. Trinh tw, thit tpe
thire hién viée cung cip ban gbc/ban sao Xac nhin chiip thuiin ctia VPBank néu trén thire hién theo
quy dinh coa VPBank tai thii diém KH d€ nghi.

Truimg hop KH 1 cin b, nhin vién eta VPBank, néu KH nghi vife tpi VPBank, VPBank dugc
quyén sir dung mdt phin hodc todn b cie khodn tién ma VPBank phai thanh todn cho KIT ks KH
nehi vife (tién luong, tién thudng, tién tre cip ....) dé thu héi cde khodan ne, cie nghia vy tii chinh
ciia KH déi voi VPBank theo Hop Bong, Dicu Kién Giao Dich Chung niy,

Trre tiép kiém tra hodic véu ciu Bén vay thing hio, cung cip théng tin vé vige tudn thi phap Tudt
bao gom ca phdp ludt v& mdi trudmg cua Bén vay.

Phurcre quyén sira doi, didu chinh bit ki difu khodn, didu kidn ndo cha Dicu Kign Giao Dich Chung
tiry timg thén diém ma VPRank cho 13 phit hop tiy theo quyét dinh eiia VPBank. Pluremg thire gii
vii mthiin cdc thing bao sira déi. diéu chinh Diéu Kién Giao Dich Chung gita VPBank va KH thuc
hidn theo quy dinh ta Dide 9 Phin A cia Didu Kién Giao Dich Chung néy. KH duge coi 1 chip
thuiin todn b nhimg néi dung sira din, didu chinh theo thing béo ciia VPBank nén K H nep tue duy
tri khodn vay tai VPBank sau theén didm VPBank thong bio.

Nghia vy cia VPBRank:

Ciii ngdn ticn vay cho KH theo diang thoa thudn;

Gidi chiip tai san bio dam (néu c6) sau khi KH @i thiee hién xong todn bé nghia vu ddi viai VPBank
(hae wim cd nehio v khing e bao dam héne 13§ samn).

VPBank ¢6 cic quyen vi nphia vu khic theo thoa thudn tai Vin kién tin dung, Dicu Kién Giao Dich
qunn H : i

Chung niy vi Hop déng bio dim, cic viin ban khdc ki két véi KH v theo quy dinh cia phip ludt.

Quyén Vi Nghia Vu Cia KH

Quvin cua KH:

.4
)
b)
3
Biéu 9.
I.
al
b}
cl
2

Duegre nhin va su dung von vay tir VPBank theo ding thoa thudn;

Pruroe nhin ki T San Clim C6 va Gidy o vé Tai San Cim C5 (trudmg hop Khoan Vay duoe bao
dam bing Tai San Cim C6 cia chinh KIH) sau khi KH di thire hién xong todn bd nghia vy vin
VIBank theo diing thoa thudn tai Viin kién tin dung, Didu Kién Giao Dich Chung ndyv;

Puoc yéu ciu VPBank giai 10a 131 sin bio dam thude s6 hitu ciua KH {néu co) sau khi KH hodn
thinh tit ci cdc nghia vu vii VPBank.

Nehia vy cia KIT;

)

Cung cip day do, chinh xdc va trung thue cic thdng tin, hd s, G liéu hén quan dén vice vay vin
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theo yén civ coa VPBank trong sudt qud trinh vay vén;

by Str dung vin vay ding mye dich va cam két chiu trach nhiém trude phap ludt vi VPBank vé muc
dich sir dung von vay cia mink:

¢) Cung cip thing tin virhode tao moi didu kitn dé VPBank trre tiép kim tra, gidm sdt vé tinh hinh
sir dung vin vay, tinh hinh ti san, thy nhip cia KH, «& 13 sin bio dam vi eic thdng tin khic lién
quan dén khoan vay hodic dén tinh hinh thue hién nghia vy tra no coa K1H;

d} Truimg hop mue dich vay von cia KH i Vin kién tin :inng 13 dé thanh todn (mdt phin hode todn
b) tién mua hing héa, sir dung dich vu tai Nha cung ¢ip, khi phat sinh céc tranh chiip, khidu nai
lign quan dén hang hoa, dich vu duge cung cip, KH cb nghia vu gl quyét tranh chip, khiéu nii
vii Nhil cung ciip, cdc tranh chip va khiéu nai iy khing lién quan dén VPBank. Néu vi Iy do nio
dé mé VI'Bank bi anh huadng {vé hinh anh, uy lin, thi¢t hai,...) tir tranh chfip, khitu nai néu trén, KH
i trich nhiém bii thudmg, thanh toin cho VPBank céc thiét hai phit sinh.

¢) B sung thém i sin vio the chap, cim b, kv quy... dé biao dam cho vige thue hién nghia vu trd no
theo Viin kién tin dung va Diéu Kién Giao Dich Chung trong cic truémg hop VPRank e yéu chn;

[} Thyre hién ding cic quy dinh vé 131 suat da dugc thoa thudn tai Van kién tin dung, Didu Kiéa Giao
Dich Chung nay vi cde viin bin 1ién quan. KH hodn toan chiip thudn cic mire 131 suit dirge VPBank
diéu chinh phil hop véi thoa thudn cia Cac Bén trong Vin kién tin dung, Dide Kién Giao Dich
Chung niy vivhodc cie van bin hén quan;

) The hién ding cic nghia vu theo Vin kién tin dung, Dicu Kién Giao Dich Chung niy vi céc viin
bin lién quan ki gifta Cac Bén, néu vi pham ma giy thiét bai thi boi thirdmg cho VPBank todn b
thi¢t hai phat sinh nhwr quy dinh tai Picu Kién Giao Dich Chung niy bao gfim nhung khong han che
beri cde thiét had nhar: chi phi tim kiém, thu gilr xié v t3i sdn bao dam: chi phi ludt su, an phi, 1€ phi
Tda in, phi thi hanh dn; cic khoan chr phi ma VPBank phai bii thudmg hay chiu phat vii Bén thic
ba do vi pham ciia KH trire tiép hodic gijn Giép giy nén v.v..:

hy Treimg hop KH duge gidi ngin von vay bing tién mitl hojic duge gidgi ngdn vio i khoan thanh
toin et KH, KH cam két sit dung vén vay phit hop vii muc dich sk dung vin theo thing tin, tai
liéu, chimg tir nvd KH i cung ciip cho VPBank dé VPBank thie hién phueng thire gidi ngin bing
ticn mit hode vao tai khoan thanh toén cua KH néu trén. KH cam kél chiu trich nhiém vé tinh chinh
xdc, trung thire cua cie thiing tin, & lidu va chimg tir cung cip cho VPBank;

1) Trong mon trdmg hop sé sir dung todn b céc ngu-.:m thu nhiip ¢0a minh va todn bd thi san thede so
hitu vivhode quvén quan 1y, sit dung hop phép coa minh va tai sin cua ho ma dinh, 13 san chung
vir ching vi phin sé hiru cta minh trong 13 sin chung dé thanh todn hét cie nghia vu no cia KH
vin VPBank theo Viin kién tin dung, Dicu Kién Giao Dich Chung ndy vi cée vin ban, thoa thudn
khéc. KH cam két s& tw nguyén thue hign cam k&t niy bing moi hinh thite, ban giao eic Gi sin noi
trén ciia minh cho VPBank vi hi trg VPBank trong vilée nhin vi xir 1§ cic tai sin 46 dé tri ng cho
YIi'Bank.

a) Tudn thi phip luft, chinh sich cia Nhi mrde bao gbm cd viée win tha diy di quy dinh cua phip
hudit vé bio vE mél tnrimg.
by Khong duge chuyén nhwgng cic quyén v nghia vy coa minh theo Vin kién tin dung cho Bén thir

ba, trir tredimg, hop duge VPBank ddng ¥ bing van ban.
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(i

d)

e)

KH dong ¥ ring VPBank co thé tir chii thue hién cho vay, tir chdi gidi ngin cho KH ma khong phai
chiu bit ky trich nhidm nio néu nghi ngé KH ed hanh vi vi pham quy dinh phap lugt hoac KH i
hinh vi vi pham phap uét.

K H cam kit tuan thi v thue hign dime cée théa thudn wii VPBank trong 1op Ding Dich Yu Ngin
Hitng Dén Tir.

KH déng ¥ fing VPBank co quym durere thure hign cie hién phap cin thitt dé tim kiém, thu thip va
wic minh cae thong tin, dir ligu vé KH, thi sin cia KH va cac thing tin khic lién quan 11 KH de
phuc vu cho viée ky két vi thue hién Haop Pong. Dé phue vu cho viée ky kit v thuee hién Hop Péng
{ b gum cit cong tae thu héi ngfquan 1¥ khodn ng cia VPBank), hing viée ky kit Hop Dong. KH
iy quyén cho VPBank dai dién, thay mat KH hén heé, lam vige vin cic oo quan, dom v hén guan,
ky chc gify tir, tai lidu cin thide g eac co quan, dom vi lién quan (néu duge yéu ciu) dé thye hién
xdc nhiin, xdc minh, thu thip thing tin vé (1) tinh trang ¢ tril, viée lam, nhin khiiu cia KH vi gia
dinh KH; {ii) tinh trang hoat déng, san swit, kinh doanh; tinh trang thire hién cdc nghia vg voi Nba
aurire {thué, hio hidm...}: (1ii) tinh trang, thong tin v Lt san thude so hirn coa KH; (iv) cie thing
tin, dit lidu khdc 6 lidgn quan tdi vide ki két va thue hign Hop Dong. KH dong ¥ rng VPBank duoe
ity quyén lai che bén thir ba thue hién che cdng vide duge iy quyén néu trén.

Gizo gidy tir etia Tai San Cim Cd (néu o6) cho VIBank theo dimg thoa thudn tai Hep Ding, Hop
dbng bao dam;

Cam két tudn thit v thire hién ditng cic thoa thuiin vén VPBank tai Hop Déng Dich Y NPT,

Trong triréme hop KH vay vin o6 Tai sin bao dim 13 xe & 16 v duge VPBank ding § giai ngin cho
vay theo Gifiy hen ldy Gidy chimg nhin ding ky xe, KH dong ¥ ring trong mot tnrdmg hop, K1
khang the hién ding k¥ vi'hodc nhin tnre tiép (bao gom ¢ tnromg hop nhin thing gua Don v
chuyén phat) Gidy chime nhin dang kv xe tir Co quan cip Gidy chimg nhin ding ky xc. Truimg
hop vi 1 do ndo d6 mid KH nhin dugc Gidiv chimg nhiin ding k¢ xe thi KH co trich nhiém: (i) bin
wian hin ghc Gidy chimg nhin ding k3 xe che VPBank mudn nhit vio Ngdy lim viée tiép theo
ngay KH nhiin dugc tai li§u ndy; va (ir) chiu trach nhiém thanh todn moi chi phi phat simh hién guan
dén vige ban giao Gidy chimg nhin ding ky xc cho VPBank, ciing nhur eac chi phi lién quan dé xie
thyre tinh thit gid cia Gidy chimg nhin ding k¥ xc khi bin giao cho VPBank. Trudmg hop K
khing chi tra diy du cic khoan chi phi phit sinh néu wén vi‘hode khing ban giao hin poc Gy
chimg nhin ding ky xe cho VPBank vi it kv 1% do nio, VPBank co qu:,rén chim dirl cho vay,
ngimg gidi ngdn v thue hién thu héi ng truée han déi v khoan vay duge bao dim bing xe 6 16
theo Ciidy chimg nhin ding ky xe niy. Thin diém chim dirt cho vay, thu héi no trude han do
VI*Bank qu :.ff‘t dinh.

D1 viéi KH 1a Céan b nhin vién lim viée tal VP Bank, Cdng ty TNHH quén 1% 14i sin Ngin hing TMOCP
Vi¢t Nam Thinh Vugng, Cong ty T chinh TNHH Ngdn hiang Vigt Nam Thinh Vigmg SMBC:

a)

Truwimg hop KH 13 Cin b nhiin vién cia VPBank, Cong ty TNHH quan Iy tai san Nghn hing TMCP
Viét Nam Thinh Virgmg, Cong ty Tii chinh TNHH Nodn hing Viét Nam Thinh Vuong SMBC (sau
iy zoi chung 14 “Doanh nghiép™), KH ding ¥ ring khi KH nghi viée tar Doanh nghiép vi bit kv
1% do ndo {de hét thin han hep dbng lao ddng, bi sa thai, théa thudn chim dirt hop ding lao ding
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von Doanh nghagp, ..., thy thude vao chinh sdch céa VPBank timy thin ki, VPBank co thé xem xé1
ip dung mdt hodc mt 26 edch thire xir Iy e sau:

(i} Chim dint cho vay, thu hdi no tnsve han dbi véi KH, Inrdng hop nay, KII ¢6 trich nhiém
thanh todn todn b di ng vay {g,f:u:, l&i, phi, ...} v hodn thanh cic thi e tit todn Khodan vay
chim nhit vao ngay 1am viée cudi cang cua KH tai Doanh nghiép hojdc mét thin diém khic
theo thing bio cia VPBank. Trréng hop KH khing thanh todn diy di dir ng cho VPBank
theo thimg bdo, todn bi dir ne cia KH s bi chuyén qua han va by xir 1y theo quy dinh, thoa
thugin tai Hop Dong, Diéu Kién Giao Dich Chung niy.

(if) Bicu chinh li suit cho vay vé mirc lii sudt cho vay twong img dianh cho KH cd nhin thing
thurirng cia VPBank. Mirc 13 suit cho vay cu thé duge difu chinh s2 duge VPBank xéc dinh
¢in ¢ trén cac véu 16 nhir thivi han cho vay, mire thu nhip cua KH theo ddnh gia cia VPBank,
san phim vay ma KH tham ia nhung dam bao 161 da khéng qua 40%/niEm. Mie 13 suft cho
vay diéu chinh cu thé s& dugre VPBank thing biae cho KH khi thue |'m:r| viée didu chinh, Vige
diéu chinh 13 sudt dire thire hién tir ngdy tiép theo ngdy lam viée cudi cing cua KH t Doanh

nghicp.
{iti) Dhéu chinh cac khodn phi hién quan phi hop vin chinh sich coa VPBank wimy théi kv,

(iv) Yéu ciu KT cung cip bé sung cic hd so, tai lidu hodc bi sung cdc dicu kién cin thidt dé
VPBank xem xét va quyét dinh vide cho phép KH tiép tye duy tri Khodn vay lai VPBank.

b} Truimg hop KH khéng bi VPBank chim dirt cho vay, thu héi ng trude han va néu KH tiép tue duy
tri Khoan vay sau khi da nghi viéc 13 VPBank, KH dweoc con i :I-:'ﬁng v vl tilt e4 ¢ac chinh sdch
diéu chinh cia VPBank.

¢} Neoa trir cie didu khodn, didu kién khic i Bidu Kién Giao Dich chung niy, dé bao dam kha ning
thanh toan cde khoan ng dén han, KH dong ¢ ring VPBank duoc quyén tam khoa, chi ddng trich
11 Khoan nhin luong cua KH a0 VPBank va‘hode lién hé vian Doanh nghiép (Don vi tra leomg cho
KH) dé yéu ciu Doanh nghiép chuyén cic khoan tién heong, tién thuémg, tién tro cip, ... cia KH
cho VPBank dé VPBank thu hdi cic khodn ner, cic nghia vu tai chinh coa KIT dé1 voi VPBank.

4. KH co cdc quyén vi nghia vu khic theo thoa thugin tai Vin kién tin dyng, Didu Kién Giao Dich Chung
ndy v Hop dimg bio dim, eic vin bin khde kv két voi VPRank vi theo quy dinh cia phip i,
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PHAN C — BAN PIEU KIEN GIAO DICH CHUNG VE CHO VAY THEO

HAN MUC THAU CHI TREN TAI KHOAN THANH TOAN

(Thude Didu kign vigo dich chung vie edp (in dunyg danh cho Khdch hing cd nluin tai P ank)

Diéu 1. Giai thich tir ngir:

I3

E.

“KH/Bén vay™:

— 14 ¢d nhin cb i khoan thanh todn mdé tai VPBank, duce YPBank chiip thudn cho vay theo han
mire thiu chi trén t3i khodn thanh todn v kv két Hop dong cho vay han mire thau chi tii khodn
vim YPBank.

Béng thii 1d Bén ciim ¢b trong truedmg hop han mice thiu chi bio dam 100% biing tién g né
kidm/ticn o ¢d ki han cla chinh KH tai VPBank.

“Khoan Vay™: Li sb ticn VPBank cho K11 vay theo phuomg thire Cho vay thee han mire i chi trén
tar khoan thanh todn nhar quy dinh tm Van kién tin dung.

“Gii‘rny Ding ky™: L tdi ligu, vim han dudni bt kv hinh thite, tén gor ndo trong do cd gh nhin not dung
ding ky vay vim theo phuong thie cho vay theo han miTe thiu chi trén ta1 khoan thanh todn tai (}u-:]y
giao dich, Pen vi kinh doanh cta VPBank vi khodn vay ndy khong c6 tai san bio dam ma KH di ky,
xic nhén -:‘_f{-":ung_ v. Piong thivi v vide dang ky vay von theo tai lidu, vin bian néu trén, KH ¢ thé két hrp
dang ki sir dung mdt, mét 56 sin phiim, dich vu ngin hing khic bao afm nhung khéng gidi han mid ti
khodn thanh todn, thé ghi ng, dich vu ngdin hing dién tir.. ..

P& nghi vay von"™: Li noi dung ghi nhin cic dé nghi vay von cua KH tai Gidy Ding ki, Trén co so
Dé nghi vay vin ciia KH vi cie hi so, thi liéu do K1 cung cip, VPBank s& xem xé1, thim dinh va quyt
dinh cho vay déi vai KIH.

"Yic nhin chip thudn cia VPBank™: Li cic ndi dung chiip thuin cho vay cia VPBank dii v K1
theo ndi dung ta Gidy Ding ki

Iop ding cho vay han mire thiu chi tai khoan (sau diy goi 1 “Hop Donge™):

Li Hop déng cho vay theo han mire thin chi trén tii khoan thanh todn 48 duge kY keét gifta VPBank
vit KH trén Kénh VPBank NEO, bao gdm e {cdc) phu luc, vin ban sira A, bd sung va vin bdn lién
quan {dp dung doi voi (i) KI vay hon mare thdu chi online khdng o6 tai san bao dam trén kénh
VPBank NEO: i) KH vay han miee thau chi cdm o 100% 56 dee ticn g o6 ky han hing phicms
tign dién nr trén kénh VP Bank NEC)Y; (iii) KH vay theo han mire thau chi trén tai Khoan thanl todn
g VEBank NEC thea sai san phidm ticn g oo kD han bao ching theiu chi).

L4 Hop déng cho vay theo han mire thilu chi tén tii khodn thanh todn duoe ki két giita VPBank vi
KH, bao gdm cd (eac) phy Iue, viin hin siea ddi, b sung va van ban lién quan (dp ding et virt (i)
KIT vay hoan mike théu chi trén tai khodan thanh fodn va khoan vay diege bao dam [00% hang ficn
ouri tidt kidm e chink KH tai VPBank: (i) KIH vay han mivc thin chi trén tai Mo thanh todn o6
teri sun oo dam k).

“Vian kicn tin dung™
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o,

141,

13.

14.

15.

1.

Khi KH sir dung Dich vy tin dung néu tai Phiin € Ban Digu Kién Giao Dich Chung Vi Che Vay Theo
Han Mire Thiu Chi Trén Tai Khoan Thanh Todn, Vin kién tin dung co thé L

[r:.:}r Ding ky, Xac nhin ahap thudn cua VPBank (dp dung it vivi KT vy thiee ehi khong co ras
scim heio dim tai Oudy giao dich, Do vi kink doank cia VP Bank).

- Hop ding cho vay han mire thau chi tir khoan (dip dung dii véi cdc irtecag Frop khde).

“Han mire thiu chi™: Li <5 tidn 16 da ma VPBank cho phép KH chi virot 56 tién cd trén i khodn
thanh todn ¢ia KH tai VPBank theo Vin kién tin dung,

“Tii khoan thiu ¢hi®: Li tii khodn thanh todn biing Pling Viét Nam coa KH mé tai VPBank dé si
dung Han mirc thiu chi duge VPBank cip theo quy dinh cia Vin kign tin dung.

“Cho vay theo han mire thiiu chi trén tai khoin thanh tein™: 13 phueng thite cho vay, theo do
VPBank cho phép KH chi virgt 56 tién oo trén tai khodn thanh todn cia KH tai VPBank trong pham vi
Han mm, thiiu chi dwcc cip dé thye h::.n dich vu thanh todn trén tai khodan thanh todn, KH phéi tea 1

irén 56 tien chi virol qud vi hodn tra s6 tién chi vuot qua nay cho VPBank theo quy dinh tpi Vin kién
tin dung vi Didu Kign Grao Dich Chung niy.

- “Tién pui ed ki han Bao chimg thiu chi/Tién giri co ky han™: La san phim tién giri thuéc Goi san

phéim Tién i ¢o ky han Bao chimg thiu chi, theo dé, KH giri tién tai VPBank trong mat théi han nhit
dinh véi nguyén tic hodn trd day du tién gie vi 13 cho KH. Khodn tién i coa KH duoe goi tit 13
“Khodn Tien G Khi o ticn tar VPBank, KH df.‘ung théi duge tham gia san pham Vay han mire thau
chi ciim e6 bing chinh & dir Khodan Tién G, Trwémg hop KH khéng 6 nhu ciu hodic khang duge phé
duyét cip han mire thin chi, KH s& khing di diéu kién dé tham gia san phim tién o1 nay.

- *¥ay han mire thiiu chi Bio chirng thiu chi/Vay han mirc thiu chi™: L san phim vay han mire thiu

chr thuede ol san nhﬁm Tien g oo ky han Bio chimg thiu chi, theo do, VPBank cho phép KH cha
vargl sii tién e trén Th khoan thanh todn cia KH tal VPBank trong pham vi han mire thiy chi duge
cap, K11 phii tri Jii trén s ticn chi vt qud va hoan tri 6 tién chi virgt qué niy cho VPBank theo quy
dinh tai Hop dong cho vay han mire thiu chi tai khodn ky giita VPBank va KH. KH sir dung toin bi s0
dur Khoan Tién Gir dé clim ¢d cho khoan vay thiu chi. Khoan vay ciia KH theo san phim nédy duoe 2ol
tit Ii “Khodn vay thiu chi”

“(6i sin phim Tién g ¢6 k¥ han Bio chimg thiu chi/Gai sin pham™: Li £hi san pham két hop
gitra san phim Tién giri o6 ki han vi sdin phim Vay han mitc thiu chi ¢im of bing chinh s di Khodn
Tién G,

“Thii han duy tri han mire thiu chi*; L3 khodang thii gian VPRank cho phép KH chi virgt sé tién co
trén Tai khoan thau chi cua KH mdr i VPBank.

“Ngay dén han Han mire thiu chi® Li ngiy cudi clng cua Thin han duy tri Han mire thiu cha,

“Bhrn vi Kinh doanh™: Li ciéc Chi nhinh, Phang giao dich, Dom vi khic co chire nang kinh doanh dige
thinh lip vi hoat ddng theo quy dinh cia VPBank timg théi ky phit hop viri gquy dinh Vi phat trién mang
hrdn cua VIPBank va quy dinh eta phip Tujt.

Ciie thudt ngir viét hoa khic khing duge mai thich trong Phiin € — Ban Didu Kién Giao Dich Chung Vé Cho
Vay Theo Han Miic Thiu Chi Trén T Khoan Thanh Todn s& duge hifu v gidl thich theo cic ndi dung
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trong Phin A - Cic Diéu Khoan Va Difu Kién Chung cua Diu Kién Giao Dich Chung ndy, Van kién tin
dung, Hap dong bao dam,

Difu2.  Tai Khodn Thiu Chi, Han Mirc Thiu Chi, Thii Han Duy Tri Han Mire Thiu Chi, Ding

&

I3

3

Tién Cho Vay, Mue Dich Sir Dung Vin Vay Vi Dicu Kign Ciap Han Mire Thiu Chi

Tii khodn théu chi, Han mire thiu chi, Thir han duy tri Han mire thiu chi, Bdng tién cho vay, Muc dich

sir dung von vay, Phurong thire théiu chi. Thin han thanh todn no f_m, I thiu chi, Thiv didm nhan 0o,

Diéu kicén ciap Han mizc thiu ch:

i vin tnrimg hop cho vay theo han mire thiu chi trén tii khoan thanh todan khéng 13 sin bio dam
ma khdng qua kénh VPBank NEO: Thue lén theo phin Xdc nhin chip thuin cia VPBank A win
K.

D61 v cic tnrdmg hop khic: Thire hién theo quy dinh tai Vin kién tin dung.

Didy kién cip Han mire thau chi vi gidi ngin: Trir tuimg hop VPBank co chip thuin khic, VPBank

chi gidi ngdin khi KH va Bén lién quan (néu ca);

qa)

b}

)

d)

D4 hodn tit ho so, didu kién giai ngin, cie thi tue vé tii san hio dam (néu cd), hodn Gt viée mua
bio hiém (néu ed) vi dap img cac didu kién khic theo quy dinh vi yéu ciiu ciia VPBank;

Khing xay ra cac tnromg hop KH bi chiim ditt cho vay, ngimg gidi ngan, thu héi ng trude han thee
quy dinh cira Vin kién tin dung va Digu Kién Giao Dich Chung nay;

Mgy gidl ngan nim trong Thén han duy tri han mirc thiu chi;

S it g ngdn ndm trong pham vi Han mire thiu chi kha dung con Tai cia KH.

Khéng phy thudc vio cic thoa thuin néu trén, VPBank co quyen tir choi giai ngdn trong treimg hop
quy dinh caa phap lufit khing cho phép gidl ngin vivhodic do ditu kién thue 1 eia VPBank khing thé
i mgzin.

Pién kién duy tri Han mire thiiu ehiz Cic Bén th{}ng nhiit ring ¢ duy tri Han mie thiu chi KH phai dip
irrig it cie didu kién cp thé sau ddy:

a)
b)

c)
d}
c)
i

gl

KII str dung Han mire thiu chi ding muyc dich 83 duge VPBank chap thugn;

KH cung cip du chimg tir chimg minh mue dich su dung von theo yéu ciiu clia VPBank vahode
cia cor quan nha nueoe oo thim quyn.:":n;

KH khiing chim thanh todn 13 thiu cha 03 k¥ lién tiép;
KH khéng phit sinh ng nhom 3 o Lén tar VPBank trong thii han sir dung Han mire thiu chi;
KH ¢6 phit sinh dur ner thiu chi trong 03 thing lién tép;

KH khong vi pham bét cif nghia vy ndo vin VPBank quy dinh tai Hop Dong v cic viin ban, cam
két di k¥ véi VPBank;

KH khéng thudc (cic) tnzomg hop cham dint cho vay, thu héi ng tnnie han theo quy dinh tai Vin
kién tin dung, Diéu Kién Giao Dich Chung ndy.

Plurong thire cho vay: Cho vay theo han mire thau chn trén tai khoan thanh todan,
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4. DPéng tidn cho vay: Viét Nam Déng,

Diéu 3. Lii Suft Cho Vay, Phi Vi Cie Chi Phi Khie

L.

Tad

L suit cho vay trong han, Lai suit cho vay dp dung dii vén du ng g:’l-c quit han vé 13 sudt chim tra ap
dung dbi v tien 14 cham tri: Thuc hién theo quy dinh tai Vian kién tin dung.

Mire I suit cho vay trong ban thee quy dinh wi Khodan 1 ndy duge ap dung dé tinh 13 theo phromng
phip tinh 13 quy dinh tai Biéu 2 Phin A biéu Kign Giao Dich Chung nidy, mirc i sudt niy BANG
chinh e 13 sudt ndm trom g g (13 sudit quy déi) theo phuromg phip tinh I3 sir dyng:

4} Than han tinh 13i dwge xic dinh tir ngiy tuép theo ngdy VPBank giai ngan vin vay dén hét ngiy KH1
thanh toin hit todn b du ngr cho VPBank; va

by S& du thyre 1€ dé tinh i ki s6 die diu ngdy tinh i,

B¢ i rih, mire 1§ swit quy d6i khing duge dp dung dé tinh 13 theo phuwong phap tinh 15 quy dinh tai
Encu 2 Phin A Didu Kién Giao Dich Chung ndy.

Liii suit cho vay dp dung A viri dur noy g;.in: qui han (1ai Sut quat han) bﬁ.ﬂgfl 0% 1 suat el vay trong
han ap dung tai thii diém chuyén no qud han; 15 sudt chim (ra ap dung doi vii ticn 1 chim tra bing
150% 141 sudt cho vay trong han dp dung tai thét diém chim tra 14 nhimg 161 da khing qui 10%/nim
tinh trén s dhur L chim tri trong {mg véi thin gian chim tra. Mirc Il suat néu trén duge ap dung ké tir
thin diém khodn ng goc/khoan ticn i cia KH bi chuyén qui han dén khi KH thanh todn hét I 20 qus
han/khodn tién Hi qud han,

Lii suit cho vay trong han dp dung trong tneime hop co n:ﬁl.! lat thiri han tra ne (1 suit co cdu lai théd
han tra ng): Thire hién theo quy dinh cia VPBank tai thai didm co ciu lau. Trir trwdmg hop eo thoa thudn
khite, mire 13 sudt cho vay dp dung trong trudmg hop co ciu lai ciing dwge diéu chinh dink k v nhr cich
dicu chinh 13 suit cho vay trong han theo thoa thugin eiia Cac Bén trong Hop Béng.

Trwimg hop thii han tinh tir khi KH nhin gidi ngin von vay dén khi KH thanh todn khodn tén VPBank
4 grn ngdn i dudi mét ngay, Che Bén thoa thudn ting, thid han tinh 130 va 56 ngiy duy tri 56 dur thure
té dé tinh Kii dwgc xde dinh 13 01 (mdt) ngay, 56 du thire 1€ ding dé tinh 131 1 s6 du cudi ngdy trong thii
han tinh 1a1 hodc s6 dur i thi didém KH ng iy thude vio thid diém nio dén trrde. Khong phu thude
viio quy dmh néu trén, tiy thude vao chinh sdch cua VPBank timg thin Ry, trisimg hop thén han tinh tir
khi K nhin g ngdn von vay dén khi KH thanh todn khoan tién VPBank 43 g1l ngédn L dindi 01 (madt)
ngiy nhumy KH thanh todn triede gid hé thing cua VPBank ngimg ghi nhin cic gizo dich trong ngiy,
VPBank ¢d thé xem xét khing thu Fii déi véi khoan dir ng niy. Gidr hé thing VPHank ngimg ghi nhin
cic giao dich trong ngdy dwge xac dinh theo thye 1€ hoat déng cua hé théng vi b thé dwoe VPBank
thay déi timg théri ki,

KH phai thanh todn che khoan phi. chi phi v cic nghia vy tii chinh khic (néu ca) cho VPBank theo
diing thét han, s6 lugng vi phuong thire mid VPBank yéu ciu, cu thé

a) Phi lidn quan téi Tai khoan thiu chi:
i, Phi thiét lp T#i khodn thiu chi: Thue hién theo quy dinh ta Vin kién tin dung.
ii. Phi duy tri vl quan 1% Thi khoan thiu chi: Thye hién theo dquy dinh tai Van kién tin dung.

by Cac khoan phi khic theo quy dinh cua VPBank phi hop véi quy dinh cia phip ludt oo lign L.
Thong tin Vi cac loa phi, mirc phi ma KH phai thanh todn sé thye hién theo bidu phi dpe VPBank
niém yét cong khai tai tru s¢ cac dia diém kinh doanh vivhoac trén website (www yphank com vr)
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)

)

ciia VPBank tai thin diém thu phi.

KH dung ¥ v uy qug.fm cho VPBank ty dong trich ny biit ky tai khodn nio cua KH i VPBank di
thu cde khoan phi thuge nghia vu thanh wan cua K theo Vin kién tin dung, Didu kién giao dich
chung nay.

KH ding ¥ r&nn cde khodn phi, chi phi lién guan dén vide thict 1ip, quan 1y va st dyng 1 khoan
thanh todn néu khéng duge KH thanh toan hojdc thanh todn khing d.w di s& duege tinh va e ding
hi ng vao Han mire thiu chi. Triedmg hop ndy KH duge xem 1a sir dung Han mie thiu chi vi thure
hi¢én nhin ng tir thin diém VPBank ghi ng vio Han mire thiu chi.

Ditud,  Tra No Gie Va L3i Tién Vay

2

4,

Khi KH sir dung tién vay thude Han mire thiiu chi, VPBank s& ghi Ny cac khoan ticn ndy vio Tin khoan

thiu chi vi cac khoan ticn nay duge coi i cie khodn ng goc.

Thini han va phuong thire thanh todn ne L thiu chi:

)

b}

)

d)

E.H phin tra ner L thiu chi cho VPBank theo dinh ky 01 1h:'1r:11,."l:1'u'| (“K.¥ thanh todn 1) ngom e
K thanh todn 1 diu tién va K§ thanh todn li cudi cling,

Vio Npay sao ké, hé thang cia VPBank s tr ding tinh todn v chét ne 1 thiln chi ciia KH phit
sinh trong Ky thanh toan Lii (“S6 Tién Thanh Todan L"), Ngay sae ké dugc xac dinh nhr saw:

() La ngay 05 hing thing dp dung doi vivi Van kign iin dung o6 hidu lee triede ngdy 1062019;

(1) Langdy 23 hang theng dp dung ddi v ede khodn thi chi dege giai ngdn it ngdy Dicu kicn
giao dich chung nay dicre dp dung theo cde Van kign tin dyng oo higu fye itr ngdy Ha2019,

Trudmg hop Nigiy sao ké roi vio ngiy nghi theo guy dinh cia VPBank thi 3 duge chit vio ngiay
lam vide lién tnrde Ngay sao ké, tnrimg hop nay, tién I vay phét sinh trong cdc ngiy nghi s& duge
tinh vio Ky thanh todan L tifp theo. Cic Bén thong nhit ring, Ky thanh todn i i tieén duge xic
dinb tir ngdy bit diu cia Thin han duy tri Han mirc thiu chi dr.:n Negdy sao k¢ cua thang 4o hodc
thang tiép theo lidn ké tiy timg tnimg hop. K thanh todn 15 cudi etng duge xdc dinh Ui ngdy ticp
theo ciia Nedy sao ké thing tnrde dén hét ngdy cudi clng cia Than han duy tri Han mure thau chi.
Ha m[mg chia VPBank s¢ tr ddng g tin nhin thing bdo ch tict S6 Ticn Thanh Todn Lii ciaa timyg
Ky thanh todn li dén s0 dién thoai cia KH ding ky vio ngiy lam vide lién ké tidp theo ngay sau
Ny sao ké cia moi Ki thanh todn 1.

K11 cé trach nhiém kiém tra v thanh toan dimg han 6 Tién Thanh Todn Lii cho VPBank trong
vong 10 ngay ké tir Ngay sao ké (“Ngiy thanh todn™). Neéu Ny thanh todn roi viio ngdy nghi theo
quy dinh cua VPBank thi Ngay thanh todn dugc din dén ngdy lim viéc lién saw. Trrdmg hop i
Npiy thanh todn, KH khéng thanh todn/thanh todn khing diy di §6 Tién Thanh Todn Lii cho
VPBank, $6 Tién Thanh Todn Lii s& bi chuyén qué han vi chiu i chim tri. Mire 13i sudt chim tra
durge xéic dinh theo quy dinh tn Didu Kién (Giao Dich Chung niy.

Thiri han vi phuong thire thanh todn ng gic thiu chi: Trong thii han cia Han mibe thiiu chi, tién gic
théu chi s¢ dwge VPBank e dong trich thu ngay khi o6 bit ky khoan tién ghi C6 trén Tai khoan thiiu

chi coa KH v KH cd trich nhidm thanh todn toan b ne poc thiu chi cham nhit vio ngay két thite Thiv

han duy tri Han mire thiu chi.

Trong tnimg hop vi bit k¥ 1y do gi ngodi kha ning kifm sodt cia VPBank ma K11 khing nhiin duge
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thing bio liét ké chi tiét $6 Tién Thanh Todn L&, KH vin ¢ trich nhiém thanh todn cie khodn phii
trt diing han, déng thid thing bio cho VPBank dé kiém fra lai nguyén nhin.

3. Khong phu thude vie cac quy dinh néu trén, VPBank s& ir dong trich Tai khodn thin chi ein KH dé
thu cac khodn KH phai thanh toan cho VPBank ngay khi c6 bit cir khoan tién ghi Cd ndo vao Tl khoan
thiiu chi ctia KH va bt ky ta1 khodn thanh todn ndo ¢ia KH mé tai VPBank dé thu ny 13 théu chi, phi
phat {m.,u ci).

Ed

6. KH cé thé tit todn trrde han Han mie thiu chi. Trong tnrimg hop niy, KH co thé chuvén tidn vio Tii
khodn thiiu chi dé thanh todn ne thiu chi (e, 131, phi (néu ¢d)...) trude khi it todn hodic tit tdn trude
han Khodn Tién G v dé nghi VPBank ding Khoan Tién Gui niy (bao gém ci gée, 15) d& i ng thiu
chi. Trinh tu this tye thue hidn tht todn trude han theo quy dinh cia VPBank timg thai ki,

7. Wao ngiy hét Thin han duy tri han mite thiu ehi, Han mise thiu chi 58 tr ding by dong (~0) va Tai khoan
thau chi t didng triv vé tii khoan thank todn thing thudmg vi c6 56 dr biing 0 tai thii diém 45, Todn bé
dur nuy gn:. chira duge thanh todn (néu ch) ¢ n:hu:.-'ul qua han va ap dung mire sudl qua han theo
quy dinh tm Vin kién tin dung, Phin no li chira durgie thanh todin [mf*u c6) s€ bi dp dung 13 suit chim
trik theo quy dinh t Vin kién tin dung, Bidu Kién Giao Dich Chung niy.

8. KH vay hing déng tifn nio thi trd ng poe, 1§, cic khodn phi va cic nghia vu tii chinb khic lién quan
bing ding tién dé. KIT dwyge tra ng bing dong tién khic ddng tién vay khi dirge VPBank chap thudn va
phai thie hién cac thi tue vé mua béin ngoai 1& theo véu cau, quy dinh cia VPBank. KH dﬁng:;- rﬁng,
tririmg hop KH ¢o cie tii khodn thanh todn khdc ngodi Tai khoan thio chi mé tai VPBank, khi cic thi
khodn niy eé so dur ghi co, VPBank ¢6 thé hra chon vi quyét dinh viée trich thu tién 1 cic tii khodan
nity dé thu ng gde, 1i thiu chi, VPBank ¢ quyén ehil ding tam khoa, trich, tit todn 14i khosn (ti khoan
thanh todn, 1 khoan Theé, tai khodn ticn gin tiét kiém, 1ai khoan tién i o6 ky han va cic thi khodan
khich cia KH tai VPBank, cie khodn tién g, tii san gin khac coa KH tai VPBank hodc lip uy nhiém
thu yéu citu che 1 chire tn dyng md 131 khodn cho KH trich tién chuyén cho VPBank dé: (1) Thanh todn
cie khoan ng dén han, qué han, cic khodn 1, cic nghia vy tai chinh khac phét sinh lién quan dén Han
mirc thiu chi; (i) Thanh todn, b tir cac khoan no dén han, qua han, cdc khodn 1§, cic nghia vu thi
chinh khic cia KH tal VPBank vi xir 1§ cic tinrdmg hop khic theo thoa thudin giira KH vi VPBank. Néu
cée thi khodn ndy co dong tién khic vii ding tién vay, v VPBank co do nguin ngogi ¢ dé mua hodc
ban cho K1 tra ng, thi VPBank s€ tr ddng mua hodc ban ngoai 1€ cho KH theo t¥ gid giao ngay chuyén
khodn md VPBank dang ap dung tai théi diém dé dé thu ng. Trong truémg hop ndy, VPBank s& yéu ciu
KH ky, hoan thién cic chimg tir mua, bin ngoa € theo quy dinh cia VPBank, tnrimg hop KH khing
thure hién hodic tir chdi thue hién, VPBank o6 quyén tr dong thire hién viée mua, bin ngogi 1& cho KH
theo quy dimb ta Vin kién tin dung, Digu kién giao dich chung. Viée VPBank bin ngoai 1& dé KH tra
ngt dwegre thre hién phi hgp v quy dinh cioa phap hoit

9. Trong trémg hop vi bit ki 19 do néo, khoan tién KIT trd ng cho VPBank bi khiu wir. thu hét mit phin
hofc todn bd theo 1énh hodc qu:.-'lf'l dinh cila oo quan cb thiim L]I]j-'éﬂ,‘ KH ¢6 nghia vu thanh todn i ticn
bi thu hii, khiu trir 46 cho VPBank trong vong 05 (ndim) ngay ké tir ngay VPBank théng bio cho K11
vit viée bi khiu trir, thu hii dé. KH chiip nhin viée VPBank phuc hii lai 6 no tremg img v s6 tién bj
khiu trir, thu héi {ghi ngr lal hode cor nhe KH chira thanh wdn s Ty twomg ime vl st tidn bi ki trir,
thu hdm).

10, Cic Bén thong nhit thoa thugn vé thir tr thu ne nhur sau:
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a)  Truimg hop khodn ng vay chira b qua han. dii vir mon khodn ticn thu ng, VPBank s& thu theo thit
tyr uu tién nhu sau va cd quyen thay dd thir tir wu tién 46 ma khing phu thudge vioe ¥ chi coa KIH
vivhode cic Bén lién quan: Céc khoan chi phi, phi ciia VPBank, cic khoan tién phat, Lién bii thidme
thiét hai (néu cd), cic khoan ng 1, ng ade dén han vi cie khoan lién quan khic.

bl D1 vin khoan ng vay bi chuyén qua han, VPBank s¢ thue hién thu theo thir tu san: Cha phi xar 1y
tii s4n bao dam, cic khodn phi, chi phi coa VIPBank, cac khoan tien phat, boi thudme thiét hat (neu
o0, I _gurl: cic khodn no 131 va cie khoan lién quan khac. E31 vivi khoan ng vay co mjt hodc mt
50 ki han trd ne bi qua han, VPBank s€ thure hién thu ng theo thir ty saw: Che phi xir Ly td1 sam bao
dam, cic khodan phi, chi phi ciia VPBank, cac khoin tién phat, b thirdmg thiét ha {néu b, ng gf:u::
43 qué han, no 13 trén no ede qui han chia trd, no ade dén han, no 1di trén ng ede mi dén han
chira tra va cac khodn lién guan khac. VPBank ¢ quyen thay ddi thir tr thu ne theo quy dinh tai
Khoan nay (bao gbm ¢ vide quyét dinh thir tu thu ne dii vin timg loal ng goe v ng 1) ma khing
phu thudc vio ¥ chi cia KH vi'hode cic bén lién quan trén cor s phi hop vin quy dinh cua phap
Tuit va huéme din cia co quan nhi medce timg thon ky (néu co).

Pifu 5.  Co Chu Lai Thii Han Tri Ne Va Cip Lai Han Mic Thiiu Chi

1.

I3

Trrére ngdy hét Thin han duy tri han mie thau chi it nhiit Ii 10 (mu) ngay, néu KH do gap kho khan
tam thisi din dén khémg ¢ kha ning tra ng dimg han, KH o thé gl vin ban dé nghi VPBank xem xé
e i lai thdt han tra ng.

VP Rank trén cor s xem xét kha ndng 1ai chinh cia minh va két gua dinh gid kha ning tra ng cua K11 ch
quyén chiip nhin hofic khing chip nhin d nghi co ciu lai thin han tra no cia KH. Neu KH duge
VPBank dﬁng y cho co cau lai thid han tri ng, VPBank va KH s€ cimg ky két viin ban thoa thudn dé ahi
nhdin vé 13 swit co ciiu lai thid han i ne v cic didu kicn, ditu khodn 1ién quan. Neodi viée dp dung i
sudit oo cdu Tai third han trd no, KH ddng ¥ v cam két tufin tho diy di cac didu kién theo yéu ciu cua
VIPBank vi thanh todn mon khoan phat, chi phi lién quan td vige co ciu Tai thiri han tra ne theo mire
duge VPBank thing bido.

Truwée nedy hét Thod han duy t han mire théu chi it nhét 10 (mudi) ngay, néu KH 6 nhu ciu cip lai
Han mire thiu chi thi K1 c6 thé giri van ban dé nghi VPBank xem xét. VPBank cf quyén chip nhin
hodc khing r:h-ip nhin dé nghi xin chip lni Han mire thiu chi cia K1 Néu dirge -:hé'ip: thuan, KH phat
thanh todn toan b du ng thiu chi thee Van kifn tin dung tnude khi VPBank cip han mire mén.

Pidu 6. Ng Qud Han Vi Chuyén No Qui Han

l.

VP Bank diecec qu}h;":n chugﬂfn neg quad han A6t vin 50 dir g !:_fw cii KH trong cac trirgmg hip sau:

a)  HEé Thin han duy tri han mire thiu chi mé KH khing tra hojc tra khong ddy di du ny goc va khing
dwoc VPBank chip thuiin co ciu lai théd han trd no. Thin diém qué han dwoc tinh tir ngay ké tidp
ctia ngdy hét Théi han duy tri han mire thiin chi.

b} Dién thén han trd ng gie ticn vay dd duge co ciu lai thii han trd ng theo quy dinh tai Didu 5 Phin
— Ban Diéu Kién Giao Dich Chung VE Cho Vay Theo Han Mire Thau Chi Trén Tai Khodn Thanh
Toan ma KH vin khéng tra hofic trd khang diy di dir ne gbe nhir di thoa thudn. Théi diém qud han
duge tinh tir ngay ké liép cua ngay dén han tra ngy [-"E'u._ theo thia thdn vé cor cin lai thén han tra no
giita KH vi VPBank.

c) KH phai tra neg trede han trong cde trodng hop quy dinh ta Dicu kién giao dich chung niy nhimg
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d)

-2

khing tri hode tra khéng diy da du no ghe theo yéu cu ciia VPBank. Thér diém qué han duge tink
tr ngay ké tiép cua ngay ma VPBank vEu ciu KH phéi trd ng trude han.

Cae tnrimg hop khic theo quy dinh cia Diéu Kién Giao Dich Chung nay.

Khoan no edc qui han sé phdi chiu 1 suit qua han ol quy dinh tai Vin kién tin dung, Piéu Kién Giao

Dich Chung nay ké tir thén diém qui han cho dén khi KH thanh tdn hét ng poc qud han,

i

Viée VPBank l..]'I.IJ}"lLl'.I ng qud han va dp dung 1 st qua han theo quy dinh tai Diéu n: iy khing anh

ramg, dén viée VPBank thuc hién cic quyén khic theo quy dinh tai Vin kién tin dung, Bicu kién giao
dich chung nay. K& tir thai diém quit hgn, VPBank ¢6 quyén 4p dung céc bién phap théa thudn ta Vin
kién tin dung, (cic) Hop ding hio dam vivhodic cic bién phip thee quy dinh cia phip ludt dé xir 15 v Ty,
thu hdéi tién vay.

4. VPHank s¢ thing bio cho KIT v viée chuyvén ng qud han bing mét trong cac hinh thire thong bao nhur
quy dinh tai Diéu kién grao dich chung nay. Thing bio cia VPBank s bao b,um cac ndi dung vé dir ng
goc bi qua han, thii diém chuyén ne gud han, 13 sudt ap dung déi véi dir no gic hi qua han, cic thing
tin khde hén quan (néu ed),

i

Truimg hop KH khong tra ding han ticn 1i theo théa thudn gitta Céc Bén trong Viin kién tin dung, Didu

kién giao dich chung nay, khodn 13i chiim thanh todn sé bi VPBank chuyén ng qué han dong thid K1
cd nghia via thanh todn cho VPBank khodn tién i chim tra theo quy dinh ta1 Van kién tin dung, Dicu
Ki¢n Gitao Dich Chung ndy.

6. K& tir thivi diém qui han, VPBank c6 quyén dp dun g cic bagn phip theo thda thudn tai Hop Déng, Bidu
Kign Giao Dich Chung niy vi'hode cle bién phap theo quy dinh cua phép luit dé thu héi no.

Dicu 7.

Cham it Cho Vay, Thu Hi Ng Trde Han ¥a Xir Ly No

L. Ngoal cie triomg hop quy dinh tai Vin kién tin dung, KH hodn toin ding ¥ ring, khi xdy ra mot trong
cac tnedmg hop sau day, KH s khéng duge VPBank giai ngin, s& b VPBank chim dirt cho vay va phai
trd iy trurdre han cho VPBank:

a)

k)

ch

d)

¢)
f)

KH vi hode Bén cim cd cung cip théng tin, tii li¢u lién quan tdi viéc vay von sai sur thit, khing
chinh xic, khing trung thire hodic trén trinh, thidu thién chi ki dé nghi vay vin, trong qué trinh

vay von tal VIPBank; khiing phéi hop vén VPBank trong qua trinh VPBank kiém sodt san vy
vivhodic khdng cung cip duge cho VPBank cdc chimg tir, tii ligu phue vu cho hoat ding kiém soat
sau vay cua VPBank;

KH wvi pham nghia vu tra ng ede, 1, phi, chi phi vi bt ki nghia vu tii chinh ndo khac d6i voi
VPBank (bao gdm nghia vy trd ner theo bit ky Ky ird ngy [ ndo) theo thaa thufin giira VPBank v
KH tai Van kién tin dung, Didu kién giao dich chung nay:

kKH khdng nin vom trong thét han inéu ) duge quy dinh tar Vi kién tin dung, Didy kién giao dich
chung ndy vivhodce véu ciu cia VPBank;

KI khing di dicu kién duy tri Han mire thiu chi theo quy dinh tai Didu Kién Giao Djch Chung vi
cic thia thugn khic co hén quan,

KH sir dung vion sai muc dich:

KH ¢ hinh vi khing trung thuc, tebn teanh, thiéu thiée chi vdi VPRank trong qué trinh vay von,
trit ney; khiing phéi hop v VPBank trong qud trinh VIPBank kiém sodt sau vay va'hojic khing cung
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cip duge cho VPBank ciie chimg ti, tar lidu phue vu cho hoat djng kicém sodt sau vay cia VPBank;

g) Kl chét hodic by Toa dn tuyén béh L di chén bi Toa dn wyén bdi miét tich, bi mat ning luc hinh
vi. bi kho khin trong nhin thire vi ldm cha hanh vi; ly hon, chia tii san chung trong thém ky hon
nhiin: bé trén hodc thay dii nei cur il mé khéng thong bio cho VI'Bank;

) Thu nhip, thi san coa KIT giam sof; phiin 1ém tii san cia KH bi ké bién, phong toa, cim gift hodc by
tranh chiip; KH bi lién quan téi v dn hinh s (bi khii 6, b, tray th, xét i, chip hinh hinh phat
ti... ), KH lién quan dién cic tranh Llﬁp, khitu nai, khicu kién ma VPBank nhiin dinh i co thé anh
hudmg dén khi ning tri no coa KH cho VPBank:

iy Cdc i san bao dam tién vav {néu civ) bi mit, b hong, giam sat gid iri, b quy hoach hoac lién quan
dén cac tranh chip, khiéu nai, khitu kién méd VPBank nhin dinh li o6 kha ndng dnh huimg dén vide
thu hii vin ena VPHank;

i} Tnrémg hop khoan vay duge biao dim béng tai sin cia Bén thir ba ma xdy ra mit trong cac inmg
horp sau:
(i) Bén thir ba 13 ¢4 nhin bi chét hodc bi Toa dn tuyén bis 1i da chét: bi Toa én tuyén bé mat tich,
i) it nang hee hinh vi, bi khd khin trong nhiin thire va lam chi hiinh vi; Iy hin, chia ta sdn
chung trong thir ki hén nhin; bo trén hofic thay dd1 nol ewr tni md khing thing hio cho
VI'Bank;

(iiy Bén thir ba 1a doanh nghiép hodic 16 chire khie thiee hién vide chuyén ddi, chia, tach, hop nhit,
sip nhip, gidi thé, pha sdn; thay ddi dia chi try sé, dia chi lién lpe ma khing thong bao cha
VPBank.

k) KH phat simh du ng khic qud han hode du ne khac bi thu bt ng tnede han tai VPBank hoje ta cac
16 chire tin dung khic;

Iy KH khing cung cap cho VPBank bdo cio tinh hinh thu nhip trong thén gian vay von theo yéu ciu
cua VPBank;

m} KH vipham bt k¥ nghia vu ndo dii v VPBank theo Vin kién tin dung, Bicu kién giao dich chung
ndy hodic xay ra cac tneimy hop phai x0 I¥ i san bao dam dé thu héit no theo guy dinh cia Picu
kién giao dich chung niy;

n} KH khing cung cap hodc cung cip khing diy di, khing ding thii han hojc co bit ky hinh vi gian
lin'khdng trung thue nao trong vige cung ciip ciic chimg (i, tir lidu chimg minh hode lién quan den
vige sir dung v vay theo yéu cin cioa VPBank; hodc KH khing cung ciip cho VPBank cic chimg
tir, tai liéu phue vu cho hoat ding kidm sodl sau vay cua VPBank; bio cio tinh hinh thu nhip trong
théii gian vay von theo yéu ciu coa VPBank;

o} KH khong thire hién hodc thye hién khong ding cdc yéu ciin, chi din cua VPBank lién quan dén
cdc chng viée nhiim k¢ két, thuc hién, duy i Vin kién tin dung, Hep dong bio dim nr; cng
chimg, chimg thye, dinh g, ding ky giao dich bao dam, ur viin xde thire G :i.;im'f__-,iiﬁ}r tor, kiem ké,
quin Iy tai san bae dam;

p) K1 khing thie hién ti tue hop dong bao hiem hode dong phi duy tri Hop déng béo hiém theo yéu
chu cia VPBank hode KH by Cong ty bae hiém tir ¢hdi bdn hao hiém;

q) Phét sinh cic st kién din dén muc dich vay vion cta KH khing dirge thire hién hodic khing ticp tue
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duge thue hién:
r)  KH vi pham phap ledt, chinh sach cia Nha TG
s} KH khing b sung, thay thé tin sin bao dam theo yéu cu ciia VPBank:

1) C6 quyél dinh cia co quan Nha nirde 6 thim quyén vé vige VPBank phii thu héi ng tnrde han:
hedie phit sinh cdc sir kién thay déi, ban hinh mdi chinh sich, quy dinh p]up ludit hay cic quyét
dinh ciia co quan Nha mrée ¢d thim quyén lién quan 1 vige cho vay, 13i suat cho vay, cach tinh ki
hodc cac sy kién bt kha khang/treimg hop khin cip nhr khing bé, chién tranh, bao ding, dinh
cing, bl cdng, lin cdng, bidu tinh, thién tai ma VPRank durgre yéu clu thu hii ne tnode han hojc
phai thu hés ng trude han hio dam thu héi TUF VAY;

) Hdé kinh doanh/ Doanh nghiép tr nhédn do KH lam cha thure hién thay déi lém bo mdy quin tri, didu
hanh, thay déi co ciu s hitu hodc dimg phin lém i san cia minh dé 26p von, lién doanh, mua cf
phin; thuc hién viée chia, tich, hop nhit, sép nhip, chuyén doi, tam ngimg kinh doanh, piai thé,
pha sian doanh nghiép;

v) o hinh vi vi pham quy dinh phéap Tudt.

w} Cdc tndmg hop theo quy dinh tai Diém o Khodn 2 Didu 9 Phin "~ Ban Diéy Kién Chao Dich
Chung V¢ Cho Vay Theo Han Mire Thiu Chi Trén T Khodn Thanh Todan.

x} Cac tnrémg hop kbdc theo quy dinh tai Phin A - Cac Diéu Khoan Vi Didy Kién Chung cua Biduy
Kifn Ciao Dich Chung nay.

¥h Cde trirdmg hop khie mia VPBank xét thiy cin thiét dé bao dim thu hdi no vay;

Khi xiy ra mit 1f[JI'IH cic truomg hop néu trén, VPBank ¢6 quyén {nhung khing cd nghia vy) cin eir vio
tinh hinh thire (& v hra chon thési diém thich hop dé quyét dinh dimg gidi ngdn, chim din cho vay va
thu hai ne trude han. Khi VPBank quyét dink thu héi no tneée han, e khodn ney goc, i va cic nghia
vi lién quan khic cda KH thude pham vi VPBank thu hin ng tnrde han dit &3 dén hyn hay chura dén han
déu trér thanh khoan ngr dén han.

VPRank s& thong bdo cho KH vé vide chim dint cho vay. thu hdn no trrde han bing mat trong cic hinh
thire thimg bdo nhur quy dinh tai Pifu kién giao dich chung niy, Théng bio ciia VPBank s€ néu o tho
dicm eham dirt cho vay, thu héi ng tnrde han, s6 dir no gée bi thu héi ne trude han: thiri hyn hodn ted
s0 dur ng o6c bi thu hot no tnrde han, thai didm chuyén ng qua han; 13 sui ap dung d&i v sd dir no
adie bi thu héi trude han vi cie thing tin khdc lién quan téi nghia vy trd ne coa KH (néu ¢6). KH cam
két thire hién tri ni trudic han theo ding Thong bao cia VPBank.

Truémg hop KH muin chim dirt Han mire théu chi tnwde thén han, KH phai thing bao tnrde bing vin
ban cho VPBank it nhat 07 th..:}r] NE, iy lim viée va phii diwge VPBank a.'hmg ¥, n;!-;:-ng thin phai thanh
tin cho VPBank todn bi s6 tién gde, 1 thiu chi va khoan tién phi hodic tién phat tra ng tneee han theo
quy dinh cua VPBank. Trong tnrémg hop nay, KH ed thé chuyén tién vio Tai khoan thiu chi dé thanh
todn ne thiu th (goc, 14, phi (néu ca)...) tnrde khi tit todn hedic dé nghi VPBank dimg Khoan Tién g
{haﬂ L‘UI'II ca FEH., li1) dé ba trir cho nghia vy tra ng thau chi ena KH theo Hop I'J-ﬁ[]" v Pidy Kign Giao
Dich Chung ndy. Trinh tur thu e thye hién tit todn trude han theo quy dinh cia VPBank tirng thin k.

Khong phu thude vio viée VPBank co hay khdng thue hién chim dirt cho vay, thu héi ng tnede han khi
Xy T mot trong cic tneimg hop néu ta Khodan 1 Biéu nay, VPRank ¢d quycn (nhimg khéng cd nghia
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vu) dp dung cic bign phap ciin thiét dé quan 1y Han mifc thiu chi cia KIH, bao gém nhung khong gidi
han; tam khoa Han mirc thiu chi eiia KH (tnrimg hop nay K11 s khdmg duoc tiép tuc sit dung Han mire
thaun chi da {:apj yéu eiu KH cung cip b sung cde tii ligu, chun*e, tir lién quan dé VPBank xem xét,
thim dinh, quyét dinh vice co hay khing cho ph-:,p KH duoe tiép tuc duy tri Han mire thau chi..... Thai

diém dp dyng cac bign phap néu trén theo quyét dinh cia VPBank, KH cam két thire hidn thu: ding
guy dinh néu trén vi ding ¥ v cde bién phip mi VPBank 4 lua chon dp dung.

Hil:"ll .

Quyén Vi Nghia Vu Cua VPBank

1. Quyén cia VPBank:

i)

b)

¢

c)

)

2)
h)

i)
k}

Tir chbi gldl nggEn tién vay nen KH ls'.hﬂ-ng dap img ﬁd}' dir ciic didu kién, thi tuc theo yéu ciiu cua
VPBank hodc VPBank khing co di dicu kién d& gidi ngdn tai thi di iem KH yéu o it

Purge quyén thay doi théd han didu chinh 13 sufit va bién dé didu chinh Ji suiit trong cic trnrimg
hop theo thoa thudin tai Vin Kién tin dung, cic thoa thusdin lién gquan khic hofdic cho phit hop khi thr
truromy, ol hitn dong hiit thurdmg hodc chinh sach ticn 1€ v ld sudit coa Npin hiang Nhi nude ed s
thay doi anh hwimg dén 15 sudit Khoan vay.

Dhrge quyen yéu ciu KH sir dyng mon tai san, nguon thu cia KH dé thanh todn cic khoan ng cho
VP Bank diy da, dimg han;

Phrge quyén lign he truc tiép vin cic bén co nghia v ti san doi vai KH de nhiin cic khodn tén, ti
sin ma bén 46 phii tra hode phai giae cho KH;

Puoc quyén trge tiép kiém tra hode yéu ciu KH thang bao, cung ciip thing tin v viée sir dung vin
vay, tinh hinh tii san, thu nhip coa KH, v tii sén bae dim, vide tudn thi vé phap lut bao gom ca
phip ludt vé méi trirdmg va cdc théng tin khic lién gquan dén khoan vay hofic dén tinh hinh thire hién
nghia vu tra ne coa KH;

Purge véu ciiu KH bo sung thém thi san cia minh hode cia Bén thir ba vio thé chip, cim cb, ky quy
cho VPBank trong cic tnirdmg hep VPBank nhin dinh riing (1) 214 tri ta1 sdn bao dam hién tai khing
& dté bao dém cho nghta va tra no cia KH; (1) tii san bao dam cd phit smhb ranh chip, khidu nai,
khidu kién va theo dinh gia coa VPBank 1 ¢0 anh ndmg dén gid tri tai san bao dam va'hodic vicge
xir 1y 1 sdn khi thu hii no;

e quyén % 1§ tai sin bao dam cua KH vivhode Bén thit ba (néu ¢6) dé thu hii ng;

(6 todn quyén chuyén giao, bin cho Bén thir ba todn b hodc mat phin khodn ne ciia KH theo Vin
kién tin dung, Pigu kién giao dich chung niy ma khong can phii ¢d s ddng ¥ cioa KH:

Tredmg hop KH co nhitu ngued, thi tit ca cic KH phin clng lién dii thare hién nghia vy theo quy
dinh cia Vin kién tin dymg, Piéu kién giao dich chung niy. Khong phu thude vio bit ky quy dinh
hay thoa thuin ndo khic eiia cic KH, VPBank cd quyén yéu iu bit el ai trong s6 cic KIH phi
thure hién todn bé nghia vu theo Van kién tin dung, Dicu kifn giao dich chung ndy.

Dusge tir chéi cho vay, g ngdn néu KH oo hinh vi vi pham quy dinh phip lueit

Trémye hop KH 1 cin b, nhin vién cia VPBank, néu KH nghi viée tai VPBank, VPBank dirge
quyén sir dung mot phin hodc toan b cie khodn tién mid VPBank phii thanh todn cho KIT khe KH
nghi viée (lién luong, ticn thudng, tién tror cip...) dé thu héi cic khoan ng, cie nghia vy i chinh
ctia KH déi véi VPBank theo Vin kién tin dyng va Diéu Kién Giao Dich Chung niy.
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1)

m)

Tu d@ng tam khda, trich, il todn t3i khoan (co k¥ han, khong ki han) ens K11 tai VPBank, cic
khodn tién g, 1 san gan khae cua K1 tai VPBank hodic Kp dy nhiém thu yiu ciu cie té chire tin
dung mé tai khoan cho KH trich tién chuyén cho VPBank dé thu héi céc khaodin ni ghe, 13 tién vay,
phi, phat, cdc khoan phai thanh todn, hodn tri. béi thirimg cho VPBank theo Vin kién tin dung va
Bicu Kién Giao | Yich Chung néiy hodic bit cir khodn no, nghia vu thanh todn nao khic cia KH déi
viri VPBank theo cic cam két, thoa thudn hodic van ban khdc ki két gilra VPBank va K11,

Puge quyén lua chon phuomg thire giri Xdc nhin chap thudin coa VPBank tdi KH theo mit, mdl 56
trong cde phuong thite sau: Qua chuvén phat tan dia chi cioa KH, qua email, qua SMS cé wiin dudmp
link dé KH vio xem va i Xdc nhin hodie bat ki phuong thire ndo khic durgre ‘i.-’PHm[-. trién khai
tirng thin ky. Trirémg hop VPBank da thue hién girt Xdc nhin chip thuin cia VPBank cho KH theo
phiromg thire néu trén nhung KH khing nhin duore vi bit ks ¥ l¥ do gi, theo Vin kién tin dung,

VPBank cd quyén {nhung khing cé nghia vu) cung cap cho KH Xic nhin chap thuin cia VPRank
hin gie/ban sao c6 xdc nhi in i doi chidu vir ban gic theo quy dinh cia VPBank, Trinh ti, thi tyc
thire heén viée cung L_:p ban gncﬂmn sa0 Xdc nhin LI]qlp thudn cia VPBank néu trén thire hién theo
quy dinh cua VPBank tai thin diém KH dé nghi.

Durere quyen sira dén, didu chinh bit k¥ dicu khoan, diéu kidn ndo coa Didy Kién (GGiao Dich Chung
tiy timg third didm ma VPBank cho 1 phii hop thy theo quyét dinh cia VPBank, Phurong thite gin
vit nhiin ede théng bio sia doi, diéu chinh Didu Kién Giao Dich C hung gira VPBank vi KH thyre
hién theo quy dinh tai Diéu 9 Phin A cia Didu Kién Giao Dich Chung nay. H.H dircre coi I3 chip
thuan todn bé nhimg nds dung sira dbi, diéu chinh theo théing bdo ciita VPBank néu KH lidp tue duy
tri khoan vay tai VPBank sau thin didém VPBank thing bao.

MNghia vy ciia VPBank:

a}
b)

Cap tin dung cho K.H sau khi K dip tmg do cic didu kién, thi tue theo yéu ciu cia VIPBank;

Gl Lhﬁp 1 san bao dam (néu ¢d) sau khi KH 43 thire hién xong toan bi nghia vu doi v VPBank
(bao gom cd nghia v khdng dieoe bao dam bane i sen).

3. VPBank cd cde quyén vi nghia vu khic theo thoa thudn tai Van kién tin dung, Hop ddng bao dam, Diéy

Dicu 9.
1.

E‘-\J

Kién Giao Dich Chung nay, cic van ban khic ky két voi KH va theo quy dinh cia phap luit.

Quyén Vi Nghia Va Cia KH

Quyén cua KH:

a)

o)

Durgrie nhiin va sie dung von vay tir VIPBank theo ding thoa thudn;

Buge yéu chu VPBank 21t ha L sin bao dim thude s¢ him cua K1 (néu ¢6) sau khi KH hodn
thanh tit ci cic nghia vy viri VPBank.

Mazhia vu cia KH;

a)

b)

Cung cip drw du, chinh xdic va lntng thue cie théng tin, ho so, i lidu lidn quan dén viée vay vén
theo yéu ciu clia VPRank trong sudt qui trinh vay vin;

Sur dung viin vay ding mue dich vi cam két chiu trich nhicm nrde phap hudt vi VPBank v muc
dich sir dyng von vay cia minh; thanh todn che VPBank cic khoan phi, g goc, 141 va cic khoan
chi phi phét sinh khdic qlfi:,r du, ding han theo théa thudn tai Vin kién tin dung, Didu Kién Giao Dich
Chung nay
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¢) Treomg hc_rp thai vide 1ai Cor quan dang lam viée thi phai ding todn b tién tro cap thin vice vi cic
khodn tien, thi san khic ma Co quan do tr4 cho KH dé thanh todn no cho VPBank. VPRank dugc
quyén lién hé va true tiép nhin 50 tién, tai sin néu trén W Co quan dang lam vige cha KH dé thu

hidi T14F.

d) Théng bio cho VPBank trude khi KH nghi vige ta Cor quan dang lam vige vi trude khi KH nhin
hit kv khodn tién tro cip thi viée hay khoan tien khac tir Cor quan dang lam vige.

¢} Trwimg hop muye dich vay von coa KH tai Vian kién tin 1‘:um' i d thanh todn (mét phin hodc todn
bo) tién mua hing hoa, sir dung dich vu w 'Mm cung cip. khi phit sinh céc tranh chiip, khidu nai
litn gquan dén hanl___ haa, dich vu dwge cung ceq:r KH ¢t nghia vu guii quyu tranh chap, khicu nat
viri Nha cung ciip, cdc tranh Lhip v khiéu nai ndy khing lién quan dén VFBank, Néu vi I¥ do nio
46 ma VIPBank bi anh hudmg {(vé hinh anh, uy tin, thiét hai,...) tir tranh chiip, khiéu nai néu trén, KH
¢t trach nhiém boi thirimg, thanh tdn cho VPBank cie thiét ha phit sinh.

[ Cung cip thing tin vihodic tao moi diéu kién dé VPBank trre tiép kiém tra, gidm s vé tinh hinh
sir dung vén vay, tinh hinh ti sin, thu nhip eia KH, ve thi sin bao dam va cic thong tin khic hien
gquan dén khodn vay hodce dén tinh hinh thue hign nghia vu tra no cia KIL

¢)  Bé sung thém i sin vio thé chiip, cam co, k¥ qui._.dé bao dim cho vige thue lién nghia vy tra ng
theo Vin kién tin dung, Difu kién giao dich chung niy trong cic truomg hop VPBank co yéu ciu;

h} Thue hién ding cic quy dinh vt 15 suit i1 droe thoa thudn ta Van kin tin dunz, Dicu kifn gz
dich chung nay v cic vin han hién quan. KIH hoin toan chip thuiin cic mie i suit duge VPBank
didu chinh phi hgp vin Vin kién tin dung, Didu kién giao dich chung niy viMhode cae van bin licn
ean;

1) Thue huén ding cde nghia vu theo Van kién tin dung, Bicu kién piao dich chung ndy va cic vin ban
lién quan ky giifta cac Bén, néu vi pham mé giy thiét ha thi bédi thurdmg cho VPBank todn bd thaét
hai phét sinh nhu quy dinh tgi Didu 7 Phiin A Didu kién giao dich chung niy bao gbm ninmy khing
han ché bii cae thigt hai nhu: chi phi tim kiém, thu giif xir 1§t san bao dém; chi phi ludt s dn
phi, 1& phi Toa dn, phi thi hinh n; céc khodn chi phi ma VPBank phai hii thuémg hay chiv phat vin
Bén thir ba do vi pham cia KH tnre ticp hode gian tiép oy nén v.v_..:

i) KH cam kit sir dung von vay thing gua cie dich vu thanh todn trén i khoan thanh toan phin hep
vyl muye dich sir dung von theo thoa thudn vioi VPBank, KH co trach nhigém cung cip cho VPBank
cac thong tin, 1A lidw, chimg tir ciin fhiél dé VPBank thue hién mal ngin v cam kit chiu trich
nhiém vé tinh chinh xée, trung thire ciia cic thing tin, thi éu vi chimg 1r cung cip cho VPBank:

k) Trong mei tnrimng hop s sir dyng todn bo cac ngm'?m; thu nhip ciia minh vi toim b G san thude s
hire vivhodc quyén quan v, sir dung hop phip cia minh va i san cua hé gia dinh, o san chung
vir chiing vii phin st hine cia minh trong 1 sin chung dé thanh tdn hét cae nghia vu ng cia KH
vin VPBank theo Vin kién tin dung, Piéu kién giao dich chung nay va cde van ban, thoa thudn
khic. KH cam két s& tr nguyén thyre hién cam ki1 ndy bing mei hinh thire, bin giao cdc tii san nin
irén cia minh cho VPBank vi hd tro VPBank trong viée nhiin v xir Iy céc tii san do dé tri ner cho
VP Bank;

1} Tudn thi phip luit, chinh sich cia NWha nuéc bao gom ca viée tudn thi diy di quy dinh cia phip

- 1 - - o
ot v hao vé mdi tredmy;
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m) Khing duge chuyén nhirgmg cde quyin vi nghia vu ciia minh theo Vin kién tin dung, Picu kién
grao dich chung nity cho Bén thir ba, tn tnrimg hop dwge VPBank ding ¥ bing vin han;

n} KH déng v riing VPBank ed quyén dinye thye hién cic bién phip cin thiét 4é tim kidm, thy thip vi
xic minh cic thong tin, dir liéu vé KH. t3i sin coa KH va cdc thimg tin khdc lién quan w1 KH dé
phuc v cho vige ki két va thire hién Vin kign tin dung. Dé phuc vu cho viée kv két va thire hién
Van kién tin dung (bao gém ca cong the thu hoi ng/quin 1§ khoan no cia VPBank), biing vide ki
két Vin kién tin dung, KH uy quyr:n cho VPBank ﬂm dién, thay mat KH lién hé, lim vide vin cac
cor quan, dom vi lién quan, ki cic gidy &, th liéu cin thiét gin cdc oo quan, dem vi lién quan (néu
durge yéu ciu) dé thire hién xic nhin, xic minh, thy thip thing tin vé (i) tinh trang cr i, vice lim,
nhin khiu cia KIT vi gia dinh KH; {1i) tinh trang hoat ding, sin :;uit, kinh doanh; tinh trang thye
hién cie nghia vy voi Nha nsde (thué, bio hiém.__): (i1} tinh trang, thdng tin vé 13 san thude o him
cia KH; (1v) ede thong tin, dir liéu khidc cé ién quan 161 viée kv két va thue hign Van kién tin r.h,mg_,
KH déng ¥ riing VPBank durge uy guyén lai cho bén thir ba thire hién cic cing vide duge ty quyén
néy (rén,

o) KH dong ¥ ring, VPBank cd quyen tir chii cho vay, gil ngan ki KH ¢6 hinh vi vi pham quy dinh
phap luat.

p) Dbi véi KH 1a Cén bo ohin vién lim viée tai VPBank, Cong ty TNHH quin Iy tai sin Ngin hing
TMCP Viét Nam Thinh Vuong, Cdng ty Tai chinh TNITH Ngin hing Viét Nam Thinh Vuomg
SMBC:

(i) Truimg hop KH 13 Cén b nhin vién cia VPBank, Céng ty TNHH quén 1y tai sin Ngin hang
TMCP Vit Nam Thinh Virgng, Cong ty Tai chinh TNHH Ngin hing Viét Nam Thinh Virgmg
SMBC (sau diy goi chung 13 “Doanh nghiép™), KIT ddng ¥ ring khi KH nghi viéc tai Doanh
nghiép vi bit ki I do nio (do hét théi han hop ding lao ding, bi sa thai, thoa thuin chim dirt
hep ddng lao ddng vii Doanh nghiép, ...}, thy thude vio chinh sdch cua VPBank tmg thin k.
VPBank ¢d thé xem xét dp dung mdét hodc mdt s6 cich thire xir 1v nhur sau:

- Cham dirt cho vay, thu hdi no truede ban don v K11 Trrdimg hop nay., KH cb trich nhiém
thanh todn tedn bo du no vay {gfnc, 1ii, phi, ...) vii hodn thinh cde thir tue 131 todn khoan
vay chiim nhit vio ngiy lam viée cudi cimg ciia KH tai Doanh nghiép hode mét thivi diém
khic theo thing bio cia VPBank. Tnrimg hop KH khéng thanh todan q_{fi}r do dr per cho
VPRank theo théng bdo, todn bd die no eia KH 52 bi chuvén qua han va bi xir 1§ theo quy
dinh, thoa thudn tas Hop Ping, Didu Kién Giao Dich Chung nay.

- Diéu chinh Ki sudt cho vay vé mie 13 suft cho vay tuong tmg dianh cho KH ¢i nhin thing
thirdmg cia VPBank. Mirc 11 suit cho vay ey thé duge didu chinh s& diwec VPBank xdc
dinh ciin cif trén cic yéu o nhr thad han cho vay, mirc thu nhip ciia KH theo danh gid cua
VPBank, sin phim vay mi KH tham gia nhung ddm bao 16 da khéng qua 40%/mim. Mirc
lii suat cho vay dicu chinh cu thé s& duec VPBank thing bao cho KH khi thire hién vide
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didu chinh. Vige diéu chinh 1i sudit dirge thire hién tir ngdy tiép theo ngay lim vice cudi
cling coa KH tar Doanh nghiép.

- Diéu chinh cic khodn phi lién quan phit hop véi chinh sach cia VPBank timg théi k¥,

- Yéu chu KH cung cip b sung cic hd s, th lidu hode bt sung che diéu kién ciin thidt d¢
VPBank xem xét v quyit dinh viée cho phép KH ticp tue duy tri Khoan vay ta VP Bank.

(1) Khéng phu thude vio quy dinh néu trén, tnimg hep KIT ngh vice tai Doanh nghiép vi mudn
ticp tuc duy tri Tlan mifc thiu chi theo Hop I}ﬁng, trong théi gian VPBank xem xét, phe duyet
Vin kién tin dung, KH dong ¢ ring, Han mire thiu chi cua KH s& duge tam khoa, KH khang
thé thye hién dwgc vide ghi ng Tai khodn thiu chi, This gian tam khoa do VPBank quyét dinh.
Trurdmg hop VPBank chap thudn cho KH tiép tuc duy tri Han mic thiu chi, KH ¢d nghia vu
thire hidn cie thi tue bén quan, ki két cic gmdy t, ti ligu cin thiét theo yéu ciu coa VPBank,
Han mire thiu chi cia KH s& duce mo khoa va KH co thé tiép tue sir dung Han mirc thiu chi
theo quy dinh tai Hop Pdng sau khi duege VPBank phé duyét va KI hoin tit edc thi tuc lién
quan. Tririmg hop VPBank khéng phé duydt hode VPBank phé duyét nhung KH khong hoan
tit cic tha tue lién quan theo véu chiu cia VPRank, Han mire thiu chi ciia KH co thé bi VPBank
cham dirt trirére han. Viée xir Iy khoan vay cia KH trong tnrémg hop chim dirt trrde han duge
thuc hién phit hgp vén thoa thuin cia Ciac Bén ta Hop Déng, Didu Kién Giao Dich Chung
niy.

{(1it) Trrng hop KH khéing bi VPRank chiim dirt cho vay, thu hoi ng tnrde han va néu KH tiép tuc
duy tri khodn vay sau khi dii nghi vide tai VPBank, KH duwge coi B ddng ¥ vii Lt ¢ cdc chinh
sach diu chinh coa VPBank.

(1w} Ngogi trir cic dicu khodn, didu kién khic tai Didu Kign Giao Dich Chung niy, dé bao dim kha
néiing thanh todn cic khodn ng dén han, KH déng v ring VPBank dirge quyén tam khoa, chu
ddng trich tii khodn nhdn heong cia K1 1ai VPBank vihodc lién hé voi Doanh nghiép (1on
vi trd Ieomg cho KH) dé véu ciu Doanh nghiép chuyén cac khodn tién hrong, tién thirdmg, tién
trir cip, ... ciia KH cho VPBank dé VPBank thu hii cic khoan ng, cdc nghia vu thi chinh cua
KH déi v&i VPBank theo Hop Png, Pitu Kién Giao Dich Chung nay,

q)  Luu gir ¢ic thong tin, ti héw, chimg t trong qua trinh vay von, sir dung von vay ta VPBank Lim
co 56 dé thye hién ddi chidu, tra sodt trong tnrémg hop cin thiét hodic theo yéu ciiu cia VPBank,
quy dinh caa phap ludit,

3. K co cie quyén va nghia vu khie theo thoa thudn tai Viin kign tin dung, Hop ding bio dam, Bidu

Ki¢n Gino Dich Chung ndy, cie vin ban khac kv két v VPBank va theo quy dinh ciia phip Tt
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PHAN D - BAN PIEU KIEN GIAO DICH CHUNG VE CAP HAN MUC
TIN DUNG THE, PHAT HANH VA SU DUNG THE TIN DUNG

(Thuge Pidu kicn wian dich chung ve r.'.:.:ﬂ' tin dung danh cho Khdch hang ca nhin tai VP Bank)

Bidu 1. Gidi thich tir ngir:
. “KH/Chu thé™;
Li chu the ¢ thdng tin chi tiét nhw néu 1ai Van kién tin dung.

Fying thin I Bén clim od trong triémg hop han mire tin dung the hio dam 100% bing tién gin tié
kiém/tién giri co ki han cua chinh KH tal VPBank,

bk

*PVCNT™: Li dom vi chip nhiin thanh todan hing héa, dich vy hﬁnn Thé.

5. “Miy giao dich ty dnng“ L thiét bi ma Chu theé o6 thé sir dung dé thuc hién mdt hodc mit 5o 21a0
dich nhw: gint, nap, it tién mat, chuyén khon, thanh todn hoa don hang héa, dich vu, vin tin tii khodn,
d6i PIN, tra ciru thing tin the hofic cie giao dich khdc theo quy dinh cia phap tudt,

4. “Thiét bi chip nhdn thé tai diém bin”; Bao gom Point of Sale (viél it 13 POS), Mobile Point of Sale
{-.u.l tat I mPOS) vi cdc loar thidt bi :.]1.1|:r nhin thé khic li cic logi thiét bi doc the, thicét bi diu cudi
dugc cdn ditt va s dung ta cic PVONT ma chi thé c6 thé sie dung thé dé thanh todn tién hiang hod, dich
vi, Thiét bi ehdp nhin the co thé due lip dit tai chi nhanh, phing giao dich cia Té chite thanh todn

the dé cung ng ticn mdt cho cha the theo théa thudin gida Té chite thanh todn the v Té chire phit hiinh
the phil hep v pham vi sie dung the theo quy dinh coa phap ludt.

5. “PIN™: Li mi s mét durge NH Ld|'|' cho chu the hode do chi the tao Ep theo quy trinh duge NH quy
dinh dé sir dung trong céc giao dich thé,

6. *“Tri gid thanh todn toi thicu™: L3 s tién thi thidu ma Chu the phii thanh todn cho NH sau mdi Ky
sao ké cua The duge phat hanh. Tri gid thanh todn 81 thidu cia moi loai Thé thire hign theo quy dinh
cua NH timg tho k.

7. “Ngay den han thanh tean™: L ngiy cudi cing cia ky thanh todn, Chu theé phai thanh toin cho NH
cic khoan di ng gde cing 131 viphi phit sinh trong Kv sao ké. it nhitl 56 tién thanh todn bing Tri gid
thanh todn tdi thidu trén Sao ké. Trudmg hop Negdy dén han thanh todn tring vio nziy nghi/lé theo guy
dinh cia phap luit vivhofic cia NH thi Ngay dén han thanh toan dwoe xdc dinh L ngiy lam viée Lién ké
ticp theo.

8. “K¥ sao ké™: La khoang thii gian gidta hai Ngdy sao ké lién tiép.
Y. “Ngay sao ké™: La ngay NH Kp sao k&

1. “Sao ké™: Li bang chi tiét cic giao dich eia Chi thé phat sinh trong mét thi 1-_-__1.3.n civ dinh do NH quy
dinh. Sao ké bao pom cdc khoan chi tiéu, thanh todn ha.ng hoa, dich vu, tmg/rit tién mat, i va phi duoc
NH giri ¢ho Chai the dinh ky sau Ngiy sao ké. Vai moi loai Thé tin dyung, NH s& giri cho KH cac Sao
ke khic nhau trong g van loai Thé tin dung duge phat hinh theo quy dinh cta NH,

L “CVVACVOT: Limi 50 bao mit dwoe in trén Thé.

12, “NAPAS™: La Cdng ty Cd phin Thanh toan Quée gia Vidt Nam.
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13.

14.

15.
16,

“MOTO": La phuwong thite thanh todn the do Té chire the quac 1 quy dinh theo dd Chid the s& thyre
hién thanh todn the théng qua viée goi dign thogl hode pirt email Wi DVONT.

“Priority Pass™: Li thé thinh vién do Té chite Priority Pass phat hanh/Dich vu phing chd cao cap lai
san hay.

“Wietnam Airlines™: Li 'l'E'mg C"éng ty hang khong Vit MNam.

“[lan mire tin dung/Han mire tin dung The™: La han mue tin dung thé duge VPBank ciip cho K11
Han mire tin dung Thé diwge ghi nhin trong Vin kién tin dung duge giao két giita VPBank vi KH. P

mu KH di giao kit véi VPBank theo nhi¢u Vin kién tin dung, Han mire tin dung Thé duge VEHank
cip cho KH duge xde dinh 1d téng han mirc tin dung theo ti1 ca cac Vin kién tin dung nay.

. “Vin kicn tin dung™

Khi Khach hing sir dung Dich vy tin dung néu tm Phiin D Ban Didu Kién Giao Dich Chung Vé Cip
Han Mirc Tin Dung The, Phat Hinh Vi S Dung The Tin Dung, Vin kién tin dung cd thé L

Hop déng phit hinh vi sit dung The: Li Hop ddng phit hanh va s dung The tin dung hodic Hop
ding cip han mire tin dyng thé, phit hinh vi sir dung Thé tin dung di duoe xdc lip gita VPBank
vi Chit thé mé cin eir trén do Cha thé di duge VPBank cip han mire tin dyng thé vi phdt hianh
Thé tin dung dé sir dung,

— Cdc vin ban, tai hiéu vé ting, gidm Han mire tin dung The dui bét ki hinh thite ndo fhan gidvdir
ligu dign nr,...) ma Khich hang di ky vahode xéc nhin dé d& nghi thay doi Han mie tin dung the
i duge chip thuin bii VP Bank.

_ “Thé tin dung/Thé/thé™: Lia Thé tin dung duge VPBank phit hanh cho KH dé sir dung Han mirc tin

dung Thé dirgre cip. Theé tin dung duoe hiéu bao gdm Thé tin dung viit 1y vi Thé tin dung phi vt 1y

. “Thé tin dung viit WThé vit ¥ La The tin dung ¢o hinh thire hién hiu vt chiit, thing thirimyg durge

lam bing chit liéu nhua, co wiin chip dién tir dé hru gilt dir liéu Thé, ¢d thong tin in trén the theo quy
dinh cia phip luit vi VPBank timg thin ky.

_ “Thé tin dung phi vt I¥/The phi vit Iy L The tin dung khing hién hitw bing hinh thire vit chat,

16n tat durdi dang didn tir va hién thi cic thing tun trén The theo quy dinh cua phap ludt va VPBaok trong
g thin ki.

. “(Zian dich thanh tosin khing tai PYCNT™: Li vie sir dung The dé thanh todn tién hing hoa, dich

v nhumg thire 1€ khing phit sinh viée mua bdn, cung ing hing héa, dich vy,

Cic thuft ngit viet hoas khie khing duge giai thich trong Phan D nay se dwge hiéu va gidi thich theo eic

niéi dung trong Phin A - Cic Diéu Khodn Vi Digu Kién Chung eta Digu Kién Giao Dich Chung nay, Vin
kién tin dung, Hop l::l-l.'l:nng b daun,

Pitu 2.  Quyén va nzhia vu cia Chi thé

1.

Quyén cia Chi thé:

a)  Puroc dé nghi NH phit hinh nhicéu loai Thé tin dyng dé sir dung Han mire tin dung di dwoc cip
theo gquy dinh cia NH vi tai Viin kién tin dung,

b)  Dhroc s dyng The A thire haén cic piao dich hop phip phad hop vén pham vi sir dung The nhwr quy
dinh tai Didu 5 Phin D Ban Bidu Kién Giao Dich Chung V& Cip Han Mire Tin Dung The, Phit
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c)

d)

&)

2)
k)

1

k)

1)

1)

i)

Hanh Vi 5tr Dung Thé Tin Dung. Cha thé duve sir dung Thé trong pham vi Han mire tin dung The
va Thin han Han mire tin dung Thé (théi han cip tin dung) durge cip phuc vy cho mue dich néu
diing cia Chi theé, Chu the o6 thé giao dich tron g Han miie tin dyng The dén ngay cudi cling cia
Thixi han Han mire tin dyng The duge cip.,

Chu the chinh Thé Tin dung Vietnam Airlines - VPBank Platinum MasterCard duoe cfng vao i
khoan cita Chu the chinh tai Chuong trinh Bong Sen Ving (“Chueng trinh GLP™) cho cic giao
dich nhiim thanh todn hing héa, dich vy tai cie DVONT bing Thé chinh v Thé phy (néu c6) vi
duge hudimg cde wu di cioa Charong trinh GLP theo quy dinh cua Vietnam Airlines trong timg thii
kir. Chu thé dong ¥ ring, viée chng diém vishode 4p dung cic chinh sdch wu dii déi véi Chu the
theo quy dinh tai Biém ndy s& duge thye hidn theo chinh sdeb eis Vietnam Airlines timgz thér ki,
Vietnam Airlines ob quyén quyét dinh cubi ciing déi véi vide lra chen cae giao dich duoe cong
diém vihode ip dung chinh sich wu dii, Trudmg hop Chis the chua oo $6 Thé Béng sen ving, bing
viée ky Viin kign tin dung vi hra chon viio muc “Dibng ¥ trén Viin kién tin dung, Chu thé chinh
dﬁng ¥ cho WH va Vietnam Airlines tao tii khoan Bong sen vang dé hodn tit thi e phét hinh Theé
T dung Vicinam Airlines - VPBank Mastercard,

Enrge quyén yéu clu tra sodt, khifu nai cic giao dich Thé theo guy dinh cua Biéu kién giao dich
chung ndy vii cic quy dinh cua phip lugt,

Enrgre nhin Tui 56 tién trén Thé chua sir dung hét theo quy dinh tai Didu 12 Phin D Ban Didy Kién
Ciao Dich Chung VéE Cap Han Mire Tin Dung The, Phat Hanh Vi Sir Dyng Thé Tin Dung.

B3 nghi NI phat hinh lai Theé, tam khéa/chim ditt sir dun 2 Thé, gia han Thé, thay déi Han mic
sir dung Thé, thay doi ban mire chi tiéu ngay, by bo tinh ning thanh todn tric tuyén theo quy dink
cua NH,

Yéu cau NH dong/mé khoa'tam khaa st dung Thé phit hop vén quy dinh cia NI,

¥éu ciu NH tr ddng ghi ne i khoan thanh todn cia Chi the me tal NH theo ding kv cia Cha the
d¢ thanh todn 56 du no Sao ké va cic khodn phi theo quy dinh cua NH.

Hang thang, Chu the ¢6 quyén nhin Sao kE 13i khoan Thé theo quy dinh clia NH,

P tham gia cice chiromg trinh wu @i dinh cho Chu the cia NH vithode cic ddi the cia NI néy
dap img cic didu kién theo quy dinh etia NH vivhode déi tic ctia NH tim i thir ky.

Puge yéu ciu NH cung cip thing tin vé lich sir a0 dich The vi han mire kha dung cia Thé va
cdc thing tin khde lién quan dén viée s dung Theé theo quy dinh tai Didu 12 Phin D - Ban Didu
Ki¢n Giao Dich Chung V & (_"ﬁp Han Mirc Tin Dyng The, Phat Hinh Vi S Du g The Tin Dung.
Sur dung Thé trong han mire bao gdm Han mirc tin dung, Han mire sir dung The, han mire thanh
todin, han mire it tién mit, cic han mire khic lién duan trong vige sit dung The theo quy dinh ta
Piéu 5 Phin D Ban Didu Kién Giao Dich Chung V& Cp Han Mirc Tin Dung The, Phat Hanh Vi
S Dung Thé Tin Dyng,

Trrdmg hop Cha the duge NH phdt hinh Theé phi vit 19 dé sir dung, viée thue hién cic quyén cia
Chil thé phii phi hop véi quy dinh tad Dicu 4 Phin D — Bin Diéu Kién Giao Dich Chung VE Clp
Han Mite Tin Dung The, Phat Hinh Vi Sir Duyng The Tin Dung.

Dugre diang kv, hea chon min Thé phat hinh theo (ede) mau thiét ké caa NI trong timg thin kj.
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Khi ding kv, lua chon mau Thé, Chi thé ddng ¥ voi cic quy dinh cua Ban Piéu Kién Ciao Dich
Chung vi gquy dinh caa NH lién quan dén vike ph.;ﬂ héanh, sir dung va quan ly méu The; Cha the
cam két khing sao chép vihodc sir dung ba it ky mau The ndo (bao givm ca logo) vao bit ki muc
dich nio khac khi chua oo sy ding § e bing vin ban cua NH.

o) Cic quyén khdic theo guy dinh tu Didy kién giao dich chung ndy, quy dinh coa NH va quy dinh
cia phip lugt.

2. Mghia vu va cam két caa Cha the:

a)  Déng ¥ tudn thil v chiip nhin viée sir dung Thé theo cic gquy dinh vé chinh sach san phi im VA cla
NH bao gom nhumg khing giéd han viée quy dimb v tin suit/so luong giao dich, han mire giao
dich, danh sach DVCNT ma KH dwge phép thanh todn. . vi i cdc quy dinh khac coa phip ludt va
quy dinh clia NH trong timg thén ki

b) Cungcip div di va chinh xéc, dong théd cip nhiit vi thing bao cho NH nhimg thay d6i vé thing
tin di dang kyr khi yiu ciu sir n:{ung Thé hoiic trong qué trinh sir dung Thé. Trudmg hop khing thing
b, néu o phit sinh ri o, thn that thi Chi the phid hodn todn chiu mei trich nhiém v nhimg sai
ot hay hinh vi lgi dung, lira dio khi sir dung dich vu do 15i cia minh hodic do khﬂng cung -:up
dimg, day dii, chinh xdc, kip thid sy thay déi thing tn: cam két chiu moi mi ro bao pom ci thiél
hai v 1ai chinh, chi phi phat sinh do thong tin cung cip sai hofic khing Ehunf rhiit.

¢} Chiu trich nhiém bio dam an todn v bdo mdt thing tin The. dac biét 1 PIN vi mi bao mat (1P
trong sudt qud trinh sir dung Thé phis hop vin gquy dinh tw Ditu kién giao dich chung niy vi quy
dinh cia phip luit. Khing dwgc chuyén nhueng Theé cho nguin khae.

d)  Nhin The!/PIN bing cich trec tifp dén NH, 08 nghi NH g Thé/PIN bine duwdmg buu dién/chuyén
phit nhanh hodc cic phwong thire khie duge NH tn én khai tirmg thén ky.

Truémg hep ding kv nhin The/PIN qua dwdmg buu dién/chuyvén phit nhanh, Chi the dang ¥ va xic
nhin ring NH duge coi li di hoin thanh viée giao nhin The/PIN khi The/PIN di duge giao tdi dia
chi ma Chu the di ding ky won NH. Chi the cam két (1) chiu moi il ro phat sinh do vice The/PIN
bi thét lac, bi Iy dung vivhofic cic rin ro do vige Cha the khing tnre tiép k¥ nhiin hodc ngudi khic
gid mao Cha the ky nhin The'PIN theo phuong thire ndy; (1) thanh todn mgi chi phi lién quan kin
A& nghi MH g Thé/PIN biing dwimg buu dién/chuyén phit nhanh.

¢} Sir dung Thé trong Han mirc tin dung Thé, Han mirc su dung The va Thin han Han mdre tin dung
Thé duge NH eéip. Trudmg hop Chi the si dung vet qui han mivre hode NH chimg minh diroe gao
dich dé phat sinh tir Thé cua Chu thé, Chi theé phat o trich nhiém thanh todn cic piae dich phit
sinh, ngodi r phii trd phi va cdac khoan lién quan khie {néu ci) theo guy dinh coa NH khi sir dung
Thé qua han mire duge cip.

) Chiu trich nhidm thanh todn dd v tit ca che giao dich The phit sinh (hao aom ¢ giao dich cb
hodic khéng cb chir ky, mé PIN hoic cb chir ky khic vii chir ky cua Chi the tai mit sau The) phi
hop v quy dinh vé Pham vi sir dung vi nghta vu thanh toan cia Cha the quy dinh ty Diéu 5 Phin
D Bin Pitu Kign Giao Dich Chung Vé Cip Han Mirc Tin Dyng Thé, Phit Hanh Va Sir Dung
The Tin Dung.,

g} Thanh todn diy du va dimg han cho NH st du no Sao ké theo Sao ké NH Kp vi g cho Ch theé.
Trremg hop Chi the khong nhin duge Sao ké do NH g, Chu the vin co trich nhiém thanh fodn
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day di, ding han cho NH cac khoan phat tri trong ky.

h)  Hing thing, trong khodng thii gian tir Negdy san ké dén Ngay dén han thanh todn, NH s tir dong
trich no téi khoan thanh todn dwye Chu the chi dinh dé thanh todn s6 du trén Sao ke dya trén 1y 18
thanh todn wd Chu the ¢b ding ky v NIL Cha the phai hao dam ta khodn ndy Tudn du s6 die cin
thiét dé NH ghi ne trong khoing thii gian ndi trén. Néu khong, Chia thé ¢6 trich nhi¢m lién hé v
NH dé thanh todn phin con lai va phai chiu cic khodn phi, 13 suit phét sinh néu cb.

1) Thding bie kip thén v NH khi phat hén sai s6t, nhim 130 trén i khodn The cua minh hodc th
Khean The cas minh bi ki dung.

1} Chiu trich nhiém gidi quyét cac tranh chip vir DVCNT/Ngin hang thanh toein (NHTTYTS chire
The vé cde vin dé lién quan dén giao dich The mi khong tri hodin viée thanh todn Sao ké vio N gay
dén han thanh todn,

k) Hodn tra ngay 1ip tire va v dicu kién cho NH déi véi cic khoan ma Chi the it thira, mit/thanh
toan qua Han mire tin dung The, gao dich ghi Cé nhim vao Tai khodn cia Cha the v cic Bl
dich nhim lin khic mi Chu the khdng chimg minh duge quyén sé hita hop phép. Déng v dé NH
tr déng ghi Ne cic khodn tién nay trén tai khodn (tii khoan thanh toeim, ta1 khodin Thé, tai khoan
tién gin tiét kiém, tai khodan tién giri cd ky han v cde tii khoin khic) vi kbiu trir cdc tai san gin
khac cia Chu the tai NH.

I} Ky chir k¥ miu biing bit bi vio & chir ey o mit sau The ngay sau khi nhin The. Khi thue hién giao
dich tai DVONT, Chi the phai k¢ hda dem/chimg tir thanh todn gidng chir k¥ miu nay trir nhimg
giao dich khing véu ciu chir kv cia Chi the,

m} Khong duge s dung Thé di théng bio mat, thit lac, Chu the phau g trd 1ai cho NI Thé viit 1y bi
mit, thit lac khi tim lai duge.

n} Thanh toan dﬁj.f du, ding han cho NH ede khodn no gde, 18 va phi,... phat sinh tir viée sir dung
The.

0)  Chu thé cd trach nhiém sir dung von thing qua vige phat hinh Thé ding myc dich theo Didu kién
giao dich chung ndy vi cam két chiu trich nhiém tnrée phap luit vi NH vé muc dich sir dung vin
cia minh.

p) Trrdmg hop chu the mua ¢ae sin phim bao hiém do NH bén voi tr cach dai 1% bao hiém, Chi
thé dong § & NI trich ne tii khodn Thé tin dung 4 thanh todn cic khoan phi bao hiém ma Cha
thé phai thanh todn cho Cong ty bao hiém, khodn tién nay s& duge tinh vio dir ng cia Ky sao ké
hromyg img.

q) Trrdmg hop Cha the so dung Thé do NI phit hinh dé thanh todn cho dich vu Priority Pass, Cha
the dong ¥ dé NH trich ny tii khoan Thé tin dung dé thanh todn cic khoan phi sie dung dich vy
Priority Pass theo véu ciu cha Priority Pass, khoan tién nay s€ duge tinh vio du ng eta K sao ké
tiromg img.

ri  Bing vife k¥, xdc nhin Van kién tin dung, Chil thé déng ¥ ring, viée Chi thé yéu ciu ding ky,
tham gia bit kv Dich v, Chirong trinh ndo mi NH trién khai thang qua phuwong thite Cha the ding
k¥. tham gia biing cich goi 1én ting dii 24/7, qua Dich vu Ngiin hing dién tir hodic bit ki phuong,
thire nido khic do NI trién khai, Chi thé co trich nhiém tudn tho ding cic quy dinh coa NH vé
Jich vy Ngin hang dién ur (Dich ve Ngin hang dién tr duoe NH cung cip qua dién thoai,
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internet,___) tai Diéu kién giao dich chung vé cung ciip vi sir dung dich vu phi tin dung ap dung ddn
viri khich hing ca nhin tai VPBank cia NI vihoje cde quy dinh khic co lién guan cia NH dinh
cho Dich vy, Chuong trinh mi Chu the tham gia.

) Thire hign kich hoat The theo ding phuong thure duge NH trién khai tai thoi diém kich hoat the.
Tuin thit cie didu khodn va difu kién tai Diéu kién giao dich chung niy va cic quy dinh cua NH,
cic 16 chite/hiép héi Thé va cta phip luit lién quan dén viée si dung Hyn mite tin dyng The, phit
hinh va sir dung The.

1} Thine bio vi phii hop vei NI dé xir 1 khi xiy m cic inemg hop miéit Thédd thing tin Theé hojc
ch yeu chu tra soat, khidu nai theo théa thudn tai Hop Dénp,.

uh Chis thé chinh o6 quyén dua ra cie véu chu o6 lidn quan dén viége sir dyng The clia Cha the ph v
chiu trach nhiém Vi eAc oiao dich thyre hign hﬁng Thé cia The chinh va (¢ag) theé phu. Tnrémg hop
Chii thé chinh bi chét, mét tich, hodc mét niing lwe hanh vi din sir thi viée thanh todn cho NH va
viée thira hudmg s6 dir trén i khoan Thé ciia Chu the chinh duge thue hién theo quy dinb i Picu
kién giao dich chung niy, quy dinh caa NH vi cia Phap ludt.

v}  Khing duge thire hién cic hinh vib ¢hm theo quy dinh coa phip luit.

w) Cac nghia vy khic theo quy dinh L Picu kién gino dich chung nay, coa NH va cua phip luit, cua
T'é chire Thé trong mrée/quéc t¢ méd NH 14 thianh vién i timg thiri diém.

x) Trrmg hop Chii thé duoe NH phdt hanh The phe vat ly dé sir dung, viée thue hién cac nghia vu
cia Chi the phai phin hop v quy dinh ta Diéu 4 Phin D Ban Diéu Kién Giao Dich Chung Vé
Céip Han Mire Tin Dung Thé, Phit Hanh Va Sir Dung Thé Tin Dung.

3. Chi theé ddng ¥ ring NH ¢d quyén duge thue hién cic bién phip cin thiét dé tim kiém, thu thip vi xdc
minh cac thang tin, dir l1iéu vt Chii thé, tai sin eoa Chi theé vi cic thong tin khac lién quan 16 Cha the
dé phuc vu cho viée ky két va thye hién Viin kién tin dung. B¢ phuc vu cho viée ky két va thire hién
Van kién tin dung (bao gf:m ca cing tac thu hdn novquan 1y khoan ng cia NH), hﬂng viée ky két Vin
kién tin dyng, Chi the uy quyén cho NH dgi dién, thay mat Cha the lidgn hé, lim viée vdi cic co quan,
dem vi lién quan, kv cdic gidy to, 141 lidu cin thidt giri cic co quan, don vi lién quan {néu dugre véu chu)
dé thye hién xiac nhin, xic minh, the thip théng tin vé (i) tinh trang e tn, viée lim, nhin Kkhiu cia
*hi thé va gia dinh Chi thé; (i1) tinh trang hogt dgng, sin wuit, kinh doanh; tinh trang thye hién cac
nghia vu vin Nha mréc (thué, hdo hiém,...): {iii) tinh trang, thing tin vi 1 gan thude so him coa Chi
the; (iv) cie thing tin, dit liéu khic co hén quan té vige kv két va thure hién Vin kién tin dyng. Chi
thé déng ¥ ring MH duree iy quyén lai cho bén thir ba thye hidn cic efng vide duge Gy quyén néu trén,

Ditu 3. Quyén vi nghis vu cia Ngdn hing
1. Quyén cia Ngin hing:

a}  Duwge mién trich trong trudmg hop: hé thing xir 1y, hé thing truyen tin bi 16i hodie vi bt cir b do
#i ngodi kha ning kiém sodt cia NH giy nén khién cho Theé hodc ma PIN cia KH khing thue hicn
dirge giao dich, bi thn thit hodic bét ki su loi dung ndo; hode che truimg hop NH khing gin hodic
i gin ninmg KH khéng nhin duge cie tin nhin, théng bio lién quan 16i bién ddng si dur ti1 khoan
Thé hodc thing bido v cic ndi dung khic lién quan dén thi khoan Thé cia KI do 16i hé thong, 16i
dirimg truyén, cae 151 k¥ thudl, sy o6 cia nha cung cap dich vu cia NH hojic vi biit k 1§ do khich

guan nio khic; cic trudmg hop khie do 161 cia KH giy ra.
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)

)

d)

c)

1)

k)

Duge mién trach doi vii: (1) moi that lac, mat up, sif dung ding hofic sai muc dich ciia Thé hoidc
vide tiét 16 ma PIN, thong tin Thé coa Chu the; (1) Moi gian lin va hodie gia mao gy ra cho NH
hode bit ki Don vi chip nhin Thé ndo: (iil) Bét k¥ phuong hai ndo 101 uy tin, hinh anh v danh
tieng ciia Chii the ¢6 lién quan dén viée NH thu héi hodic yéu ciu Chi thé wi lai hode tam
ngimg/meimg sir dung The.

Khing chiu trich nhiém vé vige giso hing, chit hugmg hang hda, dich vu dige thanh todn bing
The. NH khing tham gia gidi quyét cic tranh chip gifia Chu the va Don vi chip nhin thé va duge
quyén ghi ng vio tar khodn Theé gid tr1 hing hoa, dich vy cho di hing héa, dich vu eo duge giao
hodc duge thue hién hay khong.

Thire hién gmm sl giao dich The cta KH v thyue hién cic bién phip dé han ché rii ro cho 2130
dich The bao gém ci viée tir chéi giae dich Thé ma NI nghi ngér cé i ro, ¢6 diu hidu nghi ngd
vi pham phip lufit, tam khoa The, thu héi the, tam dimg giao dich Thé v hiy hicu luc cia The
trong qui trinh sir dung Thé.., NH duge mién trich nhiém véi bit ky anh hwémg ndo dén KH khi
KH khdng thue lén durge giao dich Thé rong cic tnrimg hep trén,

Xir Iy tra s0dt, khidu nai tir Chit thé theo phrong thire, chimg tir, thii ian giri yéu cdu tra sodl theo
guy dinh ctia NH vi ciia t6 chire The trong murdre/quoc t& ma NH L thinh vién tai timy théi diém.

Dirgre micn trich trong trudmy hop khidu nai, véu ciu tra sodt cia KH khdng duge Ngin hing thanh
lodnsede 10 chire Thé trong mnde/quie 1€ grar quyét theo quy dinh cia céc th chire MaLy.

Thay déi Han mie tin dung The di cip, cic Han mike sit dung Thé va cic han mire khic phil hep
vii chinh sdch coa NH trong timg thin k.

Yéu ciu Chu thé thanh todn diy di cde khodn chi tidu bing Thé va cie khoan 1, phi lién quan
trong k¥ chim nhit vio Ngdy dén han thanh todn.

Duge quydn didu chinh di vai cic giao dich bi hach todn sai (giao dich hoan trathoan titn/ghi c6
thiramhim vio tii khoan Thé cia Chi the) do hé thang xir 19, hé thimg truyén tin bi 16i hoje 2130
dich tra soat khiéu nan 43 doc tam img cho Chit thé nhung két qua xir Iy tra sodt khidu nai cudi
ciing khong thude trrdmg hgp NH phdi bdi hoan cho Chiz the theo quy dinh va cic giao dich ghi
L0 khie ma Cha thé khing chimg minh duoc qu:.-":::ﬂ'l s hita hop phip theo quy dinh cia VPBank
trong timg thin kv,

Durgre tnge ticp hodic thing qua bén thir ba thye hién cie bién phéip nhiic ne tir xa v cic hién phap
thu hoi ng theo quy dinh coa NH timg théi kv, bao ghm nhung khdmg gidi han bai hinh thire gn
vin bin thing bao thu héi no, g tin nhin qua dién thoai, goi dién tre tiép. thing bdo tdi Cha the
hodc dia chi, co quan kim viée cua Chu thé,... Trrdmg hop Cha the khing thanh todn diy du cic
nghia vy phai thanh todn, NH dirgre thue hién cac bién phap thu hidi gy (1 yéu ciu Cha the thre
hién diy di nghia vu thanh todn theo Vin kién tin dung.

Truimg hop Chi thé khdng thanh toan diy di, ding han cho NH theo quy dinh, NH duoc guyén
thu mr i tae san bao didm hay hiit ot 1 san ndo khdc ctia Chi thé bao gém =0 dir tién ol trén bt
ki tai khoan ndo ciia Chi thé tai NH (tién gint e6 ki han, khong k¥ han) v cic tin sin gin khae cia
Cha the tai NH mé khing cn cé chit k{'xde nhin cia Chi thé, Néu NH thu no tir th kbodn thanh
toan vahodc Tai khodan tét kiém vihode Tai khoan tién gir o6 ki han cua Cha the dé thanh todn
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cic khodn ng plw‘. sinh, cic khodn tién gin niy s&€ duge coi i it trude han va tién 1 s& duge tinh
then quy dinh vé it trude han cha NH tal tha diém trich. Trong treimg hop d6, NH dige mién
trfich vé vide thay dii ki han tién g coa Chit thé. Trong tredmg hop tai khoan thanh todn, ti khoan
fict kiém, tai khodn tu:n i .o by han v dur:" titn 14 domg npow &, NH s& thure hién vige chuyd én
déi ty i do NH cong hé 1 thin diem chuyén d61.

I} NH e thé thu thip vi xde minh kit o thing tin ndo lién Guis) dén Chi the tir bit efr dom vi ndo ma
NH cim thiv phii hep (bao gém nhimg khing gidi han bi it ki i chire tin dung ndo hodic bit ky 1
chire hay cong ty ndo khic duoe thinh Iip vin muc dich danh g thir hang tin dyng choe cac ci nhin
vivhodc Ngiin hang hay to chire tin dun o 1ai Viét Nam hodc Bt el nod ndo khac).

m) Cung uﬁp cho cic bén cb thim quyen thing tin v Chit the, tii khodn Theé phuc vu cho viée tra soat,
khidu nai cac giao dich Thé theo quy dinh cia phip luit vivhode cho cde mue dich khic theo quy
dinh tai Diéu kién gao dich chung niy.

n)  Chim dint viée duy tri Han nure tin dung The da -:ip va'hojic viée sir dung The cua Chu the h;"iug
vige huy, thu héi Thé hodc dong/khoa Thé trén hé théng néu Cha the vi pham cae diu kién vi dicu
khodn vé mé v sir dung The tai Didu kién giao dich chung niy vivhode quy dinh cia NI, sirdung
The gid mao vidhode The bi nghi ngdr b gia mao.

o) Farge chil déng tam khoa, trich, tit toan tii khoan {13i khoan thanh tedn, 11 khoan The, tan khoan
lién iri tict kiém, tii khoan én ot ¢f ki han vi cie tii khoan khac) cia Cha the i NH, cic
khodn tién g, thi san g khic cia Chi thé tan NH hodc lap ay nhiém thu yéu e cac o chire tin
dung meo il khodan cho Chu the trich tien chuyén cho WH Aé: (1) Thanh tedn cic khoan ng den han
{bao pim ca trremg hop Chi thé duge NI chiip nhdin tra no tirde han), qua han, cde khoan [ai, cic
nghia vu ti chinh khie phit sinh trong qud trinh sic dung The; (i) Thanh todn, bi trir cac khoan ng
dén han, gua han, cic khoan 1§, cic nghia vy tai chinh khac coa Chi the ta NIT va xir 1y cic triomg
hop khac theo thoa thudn gifa Chi thé va NI,

pd  Théng bio vé cac san phim, dich vu, chuomg trinh khuyén min cia NI, canh bdo cic mi ro khi
thire hién Dich vu vi cic thing bae khac phue vu cho viée st dung Dich vu tdn Chu the theo céc
cich thite ma NH cho & phit hop (bao gdm nhime kKhéng gidi han viée giri tin nhin, email, thing
hio trén website,.... ) il so lugng vi théd gian khong han ché.

q)  Duge cha déng qu et dinh viée ap dung, khéng dp dung cic v dii (tich diém ddi gua, hodn tién,
tich diém déi dim bay,...) dinh cho Chii thé theo quy dinh cia NH trong timg thivi k.

rl Dwoe quyén sica doi, didu chinh bit ki diéu khoan, dida kién ndo clia Dicu kién giao dich chung
niy ty timg thin diém ma NH cho 13 phit hop tiy theo quyét dinh ciua NH. Phuomg thite giri v
nhiin che thing bio siea dii, diéu chinh Bién kién giso dich chung gita NH va Chu the thire hién
theo quy dinh tai Didu 9 Phin A ciia Bitu kitn giao dich chung nay. Chii thé duge coi li chip thujn
todn bé nhimg ndi dung sia 86i, diéu chinh theo thing bio cua NH néu Chin thé tiép tuc sir dung
Dich vu tan NH.

5} 6 wwin qu::,.'r:"n r_-huyén giao, ban cho Bén thir ba todn b hodc mot ph.‘lﬂm Ehoan oo The tin dung cua
Chi the theo Vin kién tin dung.

t) Bupe véu ciu Chi the cung -;::i]m iy di cic thons tn va tan liéu cin thiét phim BEBm rd ce didu Kign
sit dung Theé khi dé nghi duge cung (mg Thé vi trong qua trinh sir dung Thé; duge thu thip thing
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V]

w)

x)

bt

a)
b}

<)

d)

e}
fy

Dicu 4.

tin tir edc t6 chire khdc vé Chi the khi dé nghi NH edp Han mite tin dung Thé vi phit hianh Theé,

Prrge tir chii phét hanh Thé néu Cha the khing dip img :Lt}r du cdc didu khoan vi diéu kicn sir
dung Thé; quyét dinh thu hbi The trong qua trinh sir dung néu Chi the khéng thire hién diy di cac
difu khoan ditu kién tai Vin kién tin dung, quy dinh ciia NH vi quy dinh cia phip luit trong timg
than kv,

Phurge diew chinh cac han mire lién quan dén Han mirc tin dung Thé, han mire sir dung cia timg Theé
vit cac han mire lién quan khéc, quy dinh cic hinh thite bao dam an todn cho vige s dung Thé, quy
dinh loai 1ai, mire 1ai dp dung ddi véi Chu thé khing trdi wén quy dinh phip ludt hién hinh, quy
dinh ciia NH v quy dinh tai Dicu kién 2 giao dich chung niy.

NH ¢t cic quyén khéc theo quy dinh tm Dicu kién g1ao dich chung ndy vi theo quy dinh cia phip
Tt

Trutmg hop phit hinh The phi viit 1y cho KH dé sir dung, NH duwge thue hién cic quyeén phil hop
vl cdc quy dinh tai Dicu 4 Phin D - Ban Diéu Kién Giao Dich Chung Vé Cip Han Mire Tin Dung
Fhe, Phat Hanh Vi Sir Dung The Tin Dyung,

Tay theo chinh sich cua NIT timg théi ki, NI cjm,rn: quyeén thiét ke, thay déi, eham dirt vige sur dung
ce man Thé ap dung vii Chit the. T remg hop méin The ma Chi the ding k} di durgre NH dimg/tam
dimg trien khat hodic Chii the khéng dip img diéu kién 4& duoe phil hinh miu Thé di ding ky, NH
duge quyen, theo quyét dinh coa NH phit hinh miu The khac cho Chi the.

Nghia vy cia Ngdn hiang:

Tén trong quyén v loi ich ciia Cha the theo Didy Kién grao dich chung néiy,

Thue hién diy di, kip thii cic 18nh thanh todn sau khi d3 kifm tra, kidm sodt tnh hop phép, hop
I¢ cua 1énh thanh toan.

Bao mit cic thong tin vé Thé cia Cha thé theo Diéu kién giazo dich chung nay,

Béi thudimg ede thiét hai thiee té phat sinh do viée NH vi pham cie quy dinh vé cung cdp Dich vy
theo Pidu kién giao dich chung niy vi theo quy dinh cia phip luwit.

Ciic nghia vu khie theo quy dinh tai Didu kién giao dich chung niy vi quy dinh cua phip luit.

Inrémg hop phat himh The phi vit Iy cho KH 4@ sir dung, NH thue hién cic nghia vu phit hop v
quy dinh i Di¢u 4 Phin 1) — Ban Didu Kién Giao Dich Chung Vé Cap Han Mire Tin Dung The,
Phat Hanh Vi Sir Dung Thé Tin Dyng.

Phit himh Thé phi vit Iy

I Tay thude chinh sich cua NH doi véi mat s6 dong/loai Thé, Chii the ¢ thé ding ky va duge NH phi

hanh Thé phi vit Iy 48 sie dyng.

2. Tnrimg hop Chi the duge phit hinh Thé phi vit Iy, cac quy dinh sau &Gy s& duge ap dung:

i)

b)

The phi vit Iy duge NH phit hanh cho Cha the dudi dang the dién nr, khing duge in ra thinh The
wiit 1y, Chit thé ¢ thé the hién truy viin thing tin the thing qua Dich vu ngin hiang dién tir cia
NH vit theo hirdmg din cia NH tisg thi ki

Thu héi The: The tin dung phi vit Iy khong duge phit hinh dudi dang vit chat nén khéng o6 trnimg
hop thu hoi The.
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c)

Phit hanh lai The, PIN ciia The phi viit Iy: Chi the co guyén yéu ciu NH phdt hinh la The, PIN
Thé phi viit 1 trong tnrémg hop bi 1§ thing tin, do nbu ciiu cua Chi thé,.. Vige phat hianh la The,
PIN dirge thire hién khi Chi the dip img cie diéu kién theo véu ciu cia NH. Chu thé ¢ trich
nhiém thanh todn phi, chi phi lién quan theo quy dinh coa NH.

3. Trwdmg hop Chil thé duge phit hinh The pha vt Ty win vl The vit 1y, ngodi quy dinh tan Khoan 2 Pidu

nay, viée sir dung The phi vit 1y dugc dp dung theo che quy dinh sauw:

al

[}

c)

d)

€)

Theé viit Iy giin véi Thé phi vt Iy L miumor s6 Thé vit vy duoe VPBank phat hinh che Chi thé vi
i thong tin chi tiét nhu dirge ghi nhin tai trong hé so vé phit hanh Thé phi vt 1y cia Chu the.

Thé phi viit I¥ €6 50 The, PIN khac véi Thé viit 1y.

Logi the, 1 suit, thén han hiéu lwe, Ny sao ke, Ky sao ke, ngay dén han thanh todn, phuong thire
kich hoat the cua Theé phi vat Iy giong viri The viie 1y,

Han mire sit dung cia Theé phi vit 1§ thue hign theo ding k¢ ciia Cha the phit hop vin guy dinh cua
VPBank va khing virgt qui Han mire sir dung cua The vat 1y vii Han mire tin dung thé duge NH
cip.

Tam khia/dong Thé: Khi xdy ra cic tnsomg hop tam khoa The, dong The, Chi the (trong tmrdmg
hop Chil the yéu ciu) ¢ thé yeu i tam khoa, déng Thé phi vit ¥ hodc The vt ¥ hodc Tua chon
tam khéa, déng dong thin ci bat The; va NH (trong trudomg hop NH chi dong tam khoa, dong the)
co thé quyét dinh tam khéa, dong Thé phi vt Iy hode The vt Iy hode lra chon tam khaa, dong
:‘ifmg thir cd hai Thé. Viée tam khoa, chiim ditt tam khoa, dong the thue hién theo quy trinh co lién
quan cioa NH timg thin ky.

Ciia han The phi vit Iy Khi hét thisi han hicu hre, Thé phi vt v khing duge ga han. Trrdmg hop
cdr nhu caiu :|iép tue sir dung Thé phi viit 1¥, Chu the diang kv phit hinh md The ph wiit Iy gmin vin
The vit 1y hién himu {ntu Theé vit 1y hién hina duge gia han) hode gin voi The vit by moi {néu Thé
vit Iy hién hina khing dwec gia han v Cha the phat hanh fai The vat I¥).

4. Cac ndi dung khic lién quan (& viée phit hinh vi sir dung The phi v ly khong duge quy dinh tai Diéu

ity thire hign theo Didu kién giao dich chung nity vi quy dinh phdp ludt 6 lién guan

Ditu 5.

Pham vi sir dung Theé, Han mire tin dung Theé va Han mire sur dung The

1. Pham vi sir dung Thé via nghia vu thanh tein cua Cha the:

a)

C'hi the durgre sir dung The Jé riil tien mdt (o trudmg hop Thé phy phat hanh cho Chu the phu dirdi
15 tubi) tai che Thiét bi chip nhin the cua NH/Ti chire thanh todn thé vi cie May giao dich vy
déng trong lién minh NAPAS, co bidu tugmng cla T6 chire thé quic 16 (ddi vai Thé quic 1é) hodc
rit tién thong qua phuong thire khic do NH trién khai timg thai k¥, thanh todan ticn hing hoa, dich
v hop phap ta cae BVONT, qua imternet, qua email, dién thoa,... va s dung cac dich vu khac do
NH vi eic Ngin hang khac co két ni tnre tiép hofic gidn tidp v NH thing qua mdl hodc mat 5
cic 16 chite trung gian cung cip theo quy dinh cia NH trong timg thivi ky. Doi voi The phi viit 1y,
pham vi sir dyng Thé thue hién theo quy dinh ta Didu 4 Phin D - Ban Diéu Kién Giao Dich Chung
V& Chp Han Mire Tin Dung Thé, Phit Hanh Vi Sir Dung Thé Tin Dung.

('hu thé dbng ¥ rang, khi tham gia cie gao dich thanh todn hiing The, iy thude vio tmg giao dich
thé vi véu clu'quy dinh cia WH vilode eda Té chire thé quie 1€ virhode cia DVUNT phi hop
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b)

c)

vl quy dinh cia phip ludt v quy dinh cua cic Té chire the qubc té, miao dich thé ¢o thé dwoe xic
thire hode xic minh bing mit, mt sé trong cic phrong thire bao gdm:

1) The vit Chid the phai luén dién tat DVONT: va'hodic
i) Chir ky cia Chy thé trén hda don giao dich Thé: hodic
i) Nhip mé PIN khi giao dich; hoic

iv) Chc thing tin the (Tén th&/SH thé/md CVVICVC.. ) dinge cung cip qua email, dién thoai,
internet,. . . hodc

vl Cude goi cia KH 1én tong i dicn thoat cia NH: hodc
vi) Xuwil trinh Thé Prority Pass; hoac
vii) Bat kv phirom g thire xdc thye hode xéde minh nao khae ma Chi the dan o ki win NH; hodic

viii) Bét kj phiromg thire xde thure hode xédc minh ndo khac ma NH, Té chire the quoc té va DVONT
quy dinh.

Chi thé hicu va ahdn thie ch du ring, khi Chn thé thire hién cic giac dich thanh todn thé mi The
vivhode Chit the khing hién dién trre tiép tai DVONT hoiic ta1 tru s NH (Vi du: Giao dich MOTO:
giao dich thanh todn én intemet, qua cude goi didn thoai,. ) va khi Chi the khong bao mit cac
théng tin v& The, Thé eia Chi thé oo thé bi kgn dung cho che giao dich thanh 10dn ma khong ciim
The vivhodic Chu the khing hifn dién trre Gép tai DBVONT. Bing vige ky, xic nhin Vin kién tin
dung, Chi the xéc nhin va chip nhin hodn todn dbi vé ie i ro ndy.

Chi thé cam két chiu trich nhiém thanh todn cho NH di v 1t cd cic giao dich phit sinh va duge
xie thue hodc xde minh bang bit ky phuong thite ndo néu tai Didm a trén, Chi the ding § ring,
Sao ké 141 khoan =6 13 héi.nb chimg xdic nhiin cic mao dich, phi, 13 (néu o) va cie khodn zhi ngr,
ghi e trong Sao kE 1a dang vi b hicu lre va Chi thé <2 thire hién thanh todn it cd cie mao dich,
phi, Iii thé hién trén Sao ké dang thod han quy dinh trong Sao ké, trir trimg hop do 101 hach todn
nhim cia NH,

Ngay khi The dugc kich hogt thinh cdng, Chi thé duge sir dung cic tinh niing thanh todn Thé trén
internet. Trudmg hop khing o6 nhu ciu st dung tinh nidng thanh loan nay, Chi thé lién hé véi NH
d¢ ¢ nzhi déng tinh ndng thanh wén niay cia The,

Chu the khing duge sir dung The tin dung 48 chuyén khoan, khing duge sir dung Han mirc tin
dung Thé d¢ nap tién, ghi ¢o vio 1 khoan thanh todn, the ghi iy, the tri tnede hodie vi didn 10,

Thé khéng duge sir dyng dé thue hién cic gian dich dinh bac, to chire dianh bac, thue hién 210
dich thanh lodn kh:’}ng tai dom vi chiip nhan thé, gino dich khing phit sinh mua bian hing hoa, dich
vy, giao dich true lgt chinh sach hodn tidn caa NH, va cde giao dich khic theo quy dinh cia phdp
luit va quy dinh cda NH trong timg thin k¥.

Triémy hop duwge phit hinh Theé phi vit 1y dé sir dung, pham vi sir dung The phi vit I¥ thire hién
phis phit hop vl quy dinh tad Khodn séy vi Digu 4 Phin D Ban Didu Kién Giao Dich Chung Vé
Ciip Han Mie Tin Dun £ The, Phat Hanh ¥4 Sa Dung Thé Tin Dung.

2. Han mire tin dung The:

a)

D¢ sir dyng Han mirc tin dung Thé di duge cap. Chi the co thé duge NH phit hinh nhiéu loai Thé
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tin dung dé sir dung. The tin dung dwge phit hanh [d phuong tién dé Chi thé sir dung Han mife tin
dyung The dii dwge chp cling nhu hudmg cée chinh sach, sir dung cde tinh ning tromyg ng theo quy
dinh ciia WH dp dung doi vai timg loat The duge phit hinh.

b) Vi mdi loai Theé tin dung duee phit hinh, cic vin dé lién quan dén Thé bao gom nhumg khing
gicri han logi The dwge phit hinh, Han mic si dung The win vin timg Thé, Nedy sao ké, ngay
thanh toan, & suft cia Thé v cae vin dé lién quan khic thye hién theo quy dinh cia NH Vil San
ké eia logi Thé do duwoe NH gin tén Cha the.

¢} Vige phat hinh The tin dung di sir dung Han mire tin dung Thé thye hidén theo quy dinb san:

i} Diéu kién phdt hinh The tin dung thye hién theo quy dinh cia NH tai thin diém Cha the dé
nghi.

i1} Vi mdi The tin dung duge phit hianh s¢ dwgc gin wdri mit Han mire $ir dung The riéng nhung
diam bao khéng ot qua Han mie tin dung The. Trudng hop Chi the dé nghi phét hanh hon
mdt loai The tin dung, tong Han mic s dung The cuia cie Thé nay trong moi tnrimg hop
khéng duge vieot qua Han mire tin dung The, Han mire sir dung The cua (cdc) The phu dirgre
diing chung v Han mire sir dyng Thé cia The chinh.

i) Han mire tin dung Thé Jdi cip cho Chi thé khimg thay ddi trong sudt Théi han Han mire tin
dung The, trir trwomg hgp Chi the dé nghi ting/giam Han mire tin dyng The & duge cap i
do. Khi Chi thé sir dung Thé tin dyng, Han mire st dung kha dung cua cic The khac s¢ b
gifim hromg Img von phiin han mire di dwoc sir dung.

iv) Viéc dé nghi phat hinh Thé tin dung ¢ sir dung Han mire tin dung The duge cip ¢h thé duge
Chi thé thue hién thing qua cude goi dién thoai grita NH va Cha the. Chu the r_lfmg 3:-1-::1115,
bang viée NH (i tiép nhin dé nghi ciia Chi the qua dién thogi; va The di duoe giao Wi dia chi
mé Chu the ding kv va Thé 4 duge kich hoat theo quy dinh caa NH, Chu the ding v chiu
triach nhiém ddi vai tit cd cac giao dich duge thue hién b cde The ndy nhar duge gh nhin
trén b thing cia N v Sao ke giri Chio the, Timg thii ki, NH 6 thé trién khai cae phwong
thirc ding ki phat hanh Thé tin dung khic.

3. Han mire s dung The va thay dii Han mirc sir dung Thé:

a)  Chi thé sit dung Thé trong pham vi Han mire sir dung The. Han mide sir dung The bao gom Han
e tin dung The duge gin véi Thé, han mie thanh todn, han mire ri ticn mit v cic han mirc
khige thes quy dinb ciia NH.

b} NH chip thuin cho Chii thé sir dung s& von trong pham vi Han mic tin dung Thé, Han mirc sir
dung Thé dé thie hién ede giao dich The duge phép nhu quy dinh tai Biéu kign giao dich chung

niy.

¢} Bing viée kich hoat Theé, Cha thé (duoe hidu bao gdm ci Chi thé chinh va Chii thé phy) duge col
14 43 nhiin duoc thing bao diy di ciia NH vé Han mirc tin dung Thé, Han mire sir dyng The va
Thién han cia Han mitc tin dung Thé vi chap thudn Han mite tin dung Thé, Han mibce st dung The
vi That han coa Han mire tin dung Thé duoe NH c;"ip. Han mire tin dung Thé, Han mirc sir dyng
The cua KH cling duge thét hién trén Sao ké ena NH g che KIH hang thing theo quy dinh cia NH,

d)  NH duge quyén dinh k¥ theo quy dinh caa NH hodic 4ot xuit xem xét, dinh gid lai Han mirc tin
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dung The, Han mire sir dung The vi Théd han Han mic tin dung Thé di cdp cho Chi the theo Vin
kicn tin dung da ky gifra Chu the va NH, NH duge quyén dicu chinh, chim dint Han mic tin dung
The vahodc Théd han Han mire tin dung Theé theo két qua xem xét, dinh @i cua NH, tnrdmg hop
ndy NH s thiing bio cho Chi thé duge bict hing phuomg thire md NH che 1a hop 1y va phit hop
vai Dicu kién giao dich chung nay. Chi thé ddng ¥ vi cam két the hign Van kién tin dung theo
thing biao cia NH.

e)  Khi hét Thén han Han mie tin dunrrTl-u: MNH 3¢ thure hién dinh gid las Han mite tin dlmg The theo
quy dinh cia NH. Chu thé s& dirgre cip lai Han mire tin dung Thé biing viri han mire di cip néu dap
img cde dicu kién theo yuy dinh cia NH. NIT ¢ quyen ;..r:.u ciu Chi the cung cip ho sung hé s,
tii liéu dé xem xét, tham dinh lai Han mirc tin dung The néu thiy cin thidt. Bing viée ky. xdc nhin
Van ki€n tin dung, Cha the dnng ¥ A nght NH thue luén viée dinh gid lan Han mire tin dung The
ctia Chi thé v xem xé cip Han mitc tin dung méi cho Chi the.

) Trong Thxi han Han mire tin dung Thé, Chiz the co thé giri dé nghi thay ddi Han mie tin dung The,

han mirc sir dyng The, Han mire chi tiéu ngdy cua Thé,... td1 NH vi tudin thi cde quy dinh cia NH
khi xét thay doi Han mire tin dyng Thé, han mire sir d1|11'|f‘ The mdn cho Chu the, Cha thé dirge cot
i déng ¥ vii Han mirc tin dyng The, han mirc sir dyng The duge thay ddi néu tidp tue sir dung The
mi khéng o hit ky thing bio, khidu nai, khidu kién gi v NH. Trudmg hop NH nhin duge dé
nghi thay d&i Han mifc tin dung the, han mire sir dung The, Han madc chi tidu ngiy,. ... qua cic
phuong tién dién tir thude cic Dich vy Ngin hang dién tir duoe NH trién khai timg than ky, sau khi
NH thire hién xiac minh Chu the theo quy dinh coa NH va di thue hién thay ddi edc han mire lién
quan theo yéu cin nhin duee, Chi the déng ¥ chiu trich nhiém hodn todn trede NH v han mirc
mai duge dé nghi ciing nhie eie rin to oo thé phit sinh (néu ¢é),

g) Tiy thuje vie chinh sich cua NH timg thivi ki, NH ¢ thé thay 4di cie Han mic sir dung Theé, vi
cic hyn mirc khdc cia The, Tridmg hop thay d6i, NH s@ thing bio cho Chii thé disge bidt theo mot,
mt 56 trong cic phuong thite quy dinh tai Didu kién grao dich chung ndy.

Biéu 6. Lai suiit, phwong phip tinh 13i Thé tin dung vi trwimg hop thu Li
1. Lai suit va phuwong phip tinh i Thé tin dung:

a) L sult ap dung véi du ne coa timyg loar Thé tin dung theo Vin kién tin dyng thire hién theo biéu
lar suat do NH quy dinh dp dung véi loan Thé tin dung d6 tai tng théi ky dirge niém vét edng khai
trén website chinh thire cua NH.

Lai suit eta timg loai Thé tin dyng cd thé duge didu chinh trong cdc tnrémg hop sau!

(i} Difu chinh theo cie véu 16 thi treémy, chinh sich tidn ¢ va 14 sudl cia Nggin hin g Nha nudc.
M 1t suat didu chinh trong tnimg hop néy diroc tinh theo céng thire sau: Lai sudt diéu chinh
hing () Lii sudt dp dung edng/rir ( +/-) Bién 46 diéu chinh chung. Trong dd:

- Ldi suit ap dung 13 [ suit thé tin dung dp dung trirde then diém diéu chinh.
Bién dd diéu chinh chung 13 bién dé didu chinh 1 sudt duoe dp dung déi vai Cha the theo
timg déng thé, san phim thé ma Chi the sir dung khi NH thyre hién diéu chinb 131 swit.
Bién dé ditu chinh chung dirgre NH cong b cang khai trén website chinh thire coa NI
tirng thén ky.

{ii) Diéu chinh theo két qua dinh g hinh vi tin dung cha Chit thé. Dol vdi Thé tin dyng khing

MBS THNETTL NS, NAAAOS
03



co tii san bao dam., cin o trén oo 50 cic thdng tin v log the, thén gian sit dung the, han mise
tin dung dwge Lip hinh vi sir dyng the, hianh vi tra ng cua Cha the va cac j,mu 1o khie oo lién
quan theo quy dinh cia NH timg théd k¥, dinh ky theo quy dmmb cua NH. NH s& thire hién dinh
#if hinh vi tin dung cia Chi the thee mé hinh dinh gia ma NH ap dung, Cin cir két qua danb
id, Chii thé & duce phin nhém rii ro khie nhaw, tuong img vl tunr phin nhom nai ro, Cha
thé st duge 4p dung Bién dé didu chinh theo hinh vi tin dung cu thé. Mire 1 suit dicu chinh
trong tnrimg hop nay duge tinh theo cong thire sau: Lal sudt didu chinh bing () Lai suit dp
dung cong/trir (+/-} Bién d§ diéu chinh theo hinh vi tin dung. Trong do:

- L sudt ap dung 1 1 sudt thé tin dung dp dung tnrdc thin diém diéu chinh.

- Bién dd diéu chinh theo hanh vi tin dyng 13 bién dé diéu chinh a1 swit trong fng v phin
nhém ri o cia Chi thé theo két qua dénh gid cia N1 Bién dé di¢u chinh theo hanh vi
tin dung durge N1 cing b cong khai trén website chinh thire cia NH timg thén ky.

(i) NH s& thong bdo cho Chi thé theo quy dinh cia phip luit trong trieomg hop NH o6 diéu chinh
v e 1ai suiat ap dung. Mire I st didu chinh néy ta Didm a nay s& duge ap dyng kE e
Mty sao ké cita The tin dyung cong (1) 3 va sau thai didm NI i thuee hién théng bio vé vige
diéu chinh 1&i sudt cho Chi thé. Mic 1§ suit ip dung cu thé duge ghi nhin lar trén Sao ké
duge g cho Chu the

b} Phuong phap tinh i déi v tién Fi trong han, tien 13 qua han déi v du no goc 52 thue hién theo
quy dynh sau;

(1) Tién 1§ duge tinh wén co s mot ndm i 365 ngiy. S6 tien 1an eua méat Ky sao ké dugc tinh
todin nhar saun:

3 (8 dir thure t¢ x 8i ngay duy tri 56 die thiee 16 x Lai sudf tinh 1)
Sit fién lai = — —
3635

Trong do:
56 dur thure & Li g0 dir cudi ngiy tinh l&1 cia st alur iy y.iu_' [rosng hian, s dhr e E.{;‘n: CJuist
han ma Chi the eon phai tra cho NH dwoc sir dung d& tinh 1 theo thoa thudn tai Hep
Domg vi guy dinh coa phap loat;

- %6 ngay duy tri s6 dw thwe té: L 50 ngay ma so du thie 1€ cudl moi ngiy khing thay
{151'1i;
Lai suat tinh lii: La miee 13 sudt trong han, & suat qué han dwoe quy dinh tai Hop Déng
vi cdc vin ban lién quan, 13 sudt tinh i dirge tinh theo ty 1¢ % theo ndm véi mdt nim 13
363 ngdy va theo phuong phap tinh 1 “tinh ngay i, bé ngdy eudi cia thii han tinh 15",

- Thivi han tinh 15i vi thii diém sic dinh s6 du 3@ tinh i Thin han tinh 13 dwoc xde
dinh tir ngay 2idi ngin khoan cip tin dung dén hét ngiy lién ke trnire ngdy Chil the thiee
té thanh todn todn b du ne cho NH vi thar dicém xde dinh si dur & tinh 18 12 cudi moi
ngay trong thin han tinh i, Trong 46 ngdy NH giai ngin khoan cap tin dung duge xdc
dinh nhir sau:

Fooel e . roor . e . " L 5 b
v il v cdc giae dich rad tiéa mdr: L ngay giao-dich nit tuén mat duge cap nhdt vao
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hé théng quan 1y thé cua NH:

v D vevi griao dick thanh todn hang hoa, dich vie: La ngay giao dich thanh todn hing
héa, dich vu duge cip nhit vio hé thﬁny quan Iy the cua NH.

{11) Tnrémg hop thén han tinh tir khi Chi thé nhdn gidi ngdn khodn n::ap tin dung dén khi Chi thé
thanh todn khodn tién NH d4 gidn ngin 13 duwdi 01 ngay, cic bén thoa thudn ging, théd han tinh
181 va 86 :Jgay duy tri thire té dé tinh l4i dirgre xac dinh 13 01 (md1) ngay, 50 dur thre 1é dimg dé
tinh 1ii 13 86 du cudi ngay trong thoi han tinh 1 hodc s6 dir tai théd didm Chu thé Nty
thude vio thén diém nao dén trede.

Mire 1&i sui trong han quy dinh tai Iém a Khodn | Didu iy duge dp dung dé tinh 14 theo phutmg
phip tinh 13 quy dinh tai Diém b Khoan 1 Diéu nay, mirc 1ii sudt nay BANG chinh mirc i sudt
nam trong g (1 sudt quy déi) theo phuong phap tinh Ei sir dung:

(1) Thér han tink 1& duge xée dinh tir ngdy tiép theo ngay NH gidi ngin khodn mp tin dung dén
hit ngay Chu thé thanh todn hét todan bd dur ne cho NH: vi

(1) S0 due thire & dé tinh 13 1 s6 dir Qi ngay tinh i,

)& Lim é, mide 131 suft quy i khing duge ip dung dé tinh 13 theo phiremg phép tinh i1 quy dinh
tai Diém b Khoan | Diéu ng 1y,

2. Ciac trodmg hyp thu lai:

a)

b)

cl

Trrimg hop Chu thé mit tién mit hodc g tién mit: Chi the & phai chiu 13 suit trén khodn tién
i nrrhmg vi phi th-"me_: tién (néu co) ké t ni’,:l}' Chu the thye hién giao dich ritime tién mit cho
dién hét n_ﬂ}- lién ké tnrde ngdy Cha thé thire 1¢ thanh todn toan bé du ng cho NIL 84 tifn phi

rit/ g tién mat, |3 ngdy phat sinh giao dich dén Nedy sao ké ddu tién dirgre thé hign ngay trén
Sao ké cing ki NLI..l Chu thé khing thanh todn hay chi thanh todn mét phin sé d no my imyg tién

mit trong kv (bao gom cd i va phil), du no cdn la (goc, i, phi) s& tiép tue duoe tinh i theo quy
dinh tai Pidu kién g ,pjaﬁ dich chung ndy cho dén khi dige thanh todn hét va s& duge thé hidn trén
Sao ké cia cdc ky uép theo.

Trromg hop Cha the thee hién giae dich thanh todn hang hoa, dich vu;

(i) Néu Chu thé thanh todn todn b 56 dur ner sao kE cudi kv (bao gom dir nor clia kv trne, chr nor
rit/img tién mit va thanh todn hang héa, dich v tién 13, phi cia K¥ sao ké do) vio rude hodc
vao Ngdy dén han thanh todn thi NIT sg khing thu 131 d6i voi todn b giao dich thanh todn hang
hoa, dich vu trong K sao ké do;

{11) Néu Chit thé khing thanh todn hay chi thanh toan mdt phén du ng cubi Ky sao ké (bao gém
du ner cia k¥ trnde, du ng dmg/mit tidn mdt vi thanh todn bing héa, dich v, tién 15, phi cua
Ky sa0 ké do) hay trd nor it nhit bﬁ.ng T'ri gia thanh todn 161 thidu, NH s tho 15 36 voi tit ca
cie giao dich thanh todn hing hia, dieh v trong Ki sao ké, cle giao dieh/sé tién con lai chira
thanh todn s& ticp tue dige tinh 1 cho dén khi duoe thanh todn va sé dirgre thé hién trén Ky
sao ké tidp theo.

Giao dich tea sodt: La doi véi cie giao dich ¢ tra sodt eiia Chi thé ebua thanh todn cing duge tinh
theo nguyén tac cua giao dich {mg/rit tién miit vi giao dich thanh todn hang hda, dich vu quy dinh
tai Diém a, Diém b Khoin nay va Phuiomg phip tinh 1&i quy dinh tai Diém b Khodn 1 Didu niy,
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NH s& hoam Tai Ki cho Chil the d6i vini nhimg gao dich ¢b khidu na, tra sodt ding.

3, L sudt qui han va Phi chiim tra (phi phat khoan ny qu: han):

i)

o)

Néu dén Nga}r dén han thanh todn, Chii thé khing thanh todn hode khing thanh todn du Tn paa
thanh todn t&i thidu ghi nhin trong K sao ké #in nhiit, phén Tri g1 thanh todn to1 thidu chira thanh
todn s bi dp dung Ia sudt qui han bing i suil trong han dang dp dung tai thin diém Ll‘m:ﬁ_.n gL
han. Sé dur con lai sau khi dd trir di phin Tri gid thanh todn 16i thicu van duge tinh 131 theo mire 1

trong han dang ap dung.

Ngoai khodn 1§ qud han, Chi thé cd nghia vy thanh todn cho NH khodn phi chim ra (néu co) theo
guy dinh cia NH timg thii k¥ trén co so phi hop vl 1[1.1} dinh cta phap ludt. Khoian 1& qua ban
va phi chiim tra nay s¢ duge thé hién trén Sao ké cua ky tiép theo,

Cha the dun;: V ring, tht e cac khodn phi, phat (néu c6) phit sinh trong qua trinh Chu the st dyng Theé

lin dung néu khong duge Chi the thanh todn dang han s duge tinh vao due ng The tin dung. L& sudt
ap dung déi v phi in du no nay s& duge thie hién theo guy dinh Didu ndy.

Ditu 7.

Cic loai phi

1. Trong qud trinh it dung The, Chu the ¢d trich nhigm thanh lodn cho NH ede loai phi tai Biéu phi dich
v thé theo quy dinh cia NH tumu, img val timg loar The tin dyng ma Chu the duge phat hinh phi

hop quy dinh phap lujt, bao oom céc logi phi sau:

a)

b)

ol

.t

n)

1

k)

Phi phat hinh Thé: Li khoan phi Chu the phai thank todn ki ding k¥ phdt hinh The, bao gom: Phi
phit hinh lin ¢y, phi phat hinh lai Thé.

Phi thudmg nién: Li khoian phi Cha thé phas thanh todn dinh kv hang nam trong thdi gian s dung
The.

Phi thay déi hang The: La khodan phi Chid the phan thanh todn khi ding ky thay dé1 hang The.

P'hi xir 1y giao dich the gude ¢ La khoan phi phat sinh khi Cha the thue hign cac giao dich bing
ngoal 1€ khac dong Viét Nam.

Phi cip Sao0 ké giao dich: LA khodn phi Chi the phai thanh todn khi yéu ciu NH cip Sao k& déi vin
{chc) gao dich,

Phi tra sodt: La khoan phi ma Cho thé phin thanh todn khi ¢ yéu ciu tra sodat khing ding hojic
khing chinh xdc vé cic giao dich Thé di thure hign.

Phi xir I giao dich The tai ATM: La khoan phi ma Chu the phai thanh todn khi thue hién cic giao
dich The ta ATM,

Phi thay a6 trang thai thé: La khodn phi méd Chi the phai thanh lodn khi véu ciu mévkhda the
ATM.

Phi quédn Iy han mic ting thém: Li khodn phi ma Chii thé phai thanh toan khi sir dung phan Han
e tin dung dgre NH ::'fap th&m.

Phi dich vy hodc phi hanh chinh At v bt oir véu ciu ndo, dich vu hofic tién ich gia ting nio do
NH cung cip hoic thee hién theo yéu ciu cia Chu the lién quan dén tii khoan Thé cia Chu the.
Cie loai phi khic phit hop von quy dinh cia phip Iudt vi dige néu cu thé tai Bicu phi dich vy theé
cia NH.
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Bicu phi dich vu thé dp dyng s& duge NH quy dinh va niém vét céng khai trén website chinh thire
vivhoge tal cde diem giao dich cua NI tai timg thir k.

Trong trwimg hop BiCu phi dich vy thé 6 sir thay i, NH sé théng béo dén Chit thé theo mit trong
vic phuong thire quy dinh tai Diéu kién giao dich chung niy. Cic thay déi vé phi oo hidu lye ap dung

vin Chi the sau 07 ngay ké tir ngdy NH thing bao vi Chu the co trich nhié¢m thanh todn day du theo
Biéu phi mdi cho MNH.

Tuy thuge vao chinh sich cia NH timg théd kv, Chi the ¢d thé dwoe wu dai mt, mdt 50 loai phi khi
mer The hofdc trong mét giai doan nhit dinh trong qua trinh sir dung The. Hét thid han vu di hode khi
Chu thé khing dip (mg cic diéu kién dé duge huromg wu didt, NH s€ thure higén thu phi theo bicu phi
théng thudmg v Chu thé ¢6 trich nhiém thire hign diy da nghia vy thanh todn phi dich vu cho NH.

Pitu 8. Thanh todn vi tri ny

Chu the chiu trich nhiém thanh todn:

4)  Uie grao dich phit sinh trén th khodn Thé cia Chi thé e6 véu ciu hodie khong yéu ciu chir ky, mi
PIN hode duge xde thue hode xie minh bing cic hinh thite khic theo quy dinh cia Té chire Theé
quéc 16, NH v quy dinh phap luit nhe quy dinh chi tiét tai Diéu 5 Phin D Ban Diéy Kién Giao
Dich Chung V& Cip Han Mirc Tin Dung Thé, Phit Hinh Va Sir Dung Thé Tin Dung. Hang thing,
NH s& Iip va ginn Chil the Sao ké qua email Chi thé di diing ky theo Viin kién tin dung, liét ké tit
ci cde giao dich cia Cha thé (bao gdm cia Chi thé chinh va cie Chii thé phu) phit smh trong Ky
sair ké theo ngay giao dich duge clip nhit vio hé t]u"&ug NH, cic giao dich trén Sao ké di duce
chuyén doi sang VIND theo ty gia cia Té chire thé quic té hoiic theo tv gia quy ddi cia NH tai thivi
diém giao dich duoe eip nhit vio e théng cua NIL Trong tnrémg hop grao dich Thé caa Cha the
thanh todn bing logi tién khic VND, NIT sé thu phi xir I giao dich Thé qudc té hodc phi khac theo
guy dinh cia NH trong timg thon kv

h) Cha the phai thanh todn diy da cho NH cie khoan ng g, 14, phi, phat vi cic nghia vu tai chinh
khic duge dé ciip trong Sao ké ma NH gin vé cho Cha the hiing thing.

€} Chu the e trdch nhigm kiém tra vi thanh todn cho NH mive (3 thidu bing Tri gig thanh todn ti
thicu cna K sao ke do NH thing bio trong thii han due ghi nhdn trén Sao ké vihodc trong thiv
han nhur duge NH thing biao thdng qua mdt, mét s phuong thire théng bao guy dinh tai Didu kién
giao dich chung ndy (Ngiy dén han thanh todn).

d) Trong tnrimg hop vi bat k¥ 1§ do gi ngoai kha ning kiém sodt cia NH mia Chi the khdng nhin
dwoc Sao ké hing thing, Chi thé vin cé trach nhiém thanh todn cic khoan phai tra tromy ki, dong
thiri thimg bio cho NH dé kiém tra vi xéc dinh nguyén nhan.

e} Chii the cam két Cl'lij.[':l nhdin thanh todn v dicy kién tat cd cée ziao dich duge NH ¢t ké trong Sao
ké.

Chit the phii thing bio cho NH bing vin bin hode thing qua téng dii Cham soc khich hing cha NH
cie khiéu nai, véu clu tra sodt cia minh lén quan dén che giao dich Thé trong thii han quy dinh tu
Bviéu kidn giao dich chung nily vi quy dinh cda NH time thiri k3, sau théi han ndy, néu N1 khéng nhin
duge cac khidu nai, véu ciu tra sodt thi coi nhu Chil the ding v vdi tit ca cde giao dich vi phi phit sinh
thé hién trén Sao ké. MH theo di & khang ¢ trich nhidm gidi quyét ede yéu ciw, khidu nai, khiéu kién
¢ia Chil thé vé cac giao dich The sau thivi gian trén,

MBI HDA-TEX NEA. NAAADS

o7



3. Cach thire thanh todn: Chi thé ¢6 thé thanh todn cac nghia vy phat sinh wén Sao ke bhiing mét trong cdc
phuong thirc sau: (1) thanh todn hing tién mit tai NH; (ii) dé nghi NH tr ding trich ner tin khoan thanh
toan: (iii) chuyén khoan tir tai khodn thanh tean cua Chi the md i NH hode tgi ngan hang khic. Chu
thé duge phép thanh todn so dir ne trnde han.

4. Khoan thanh todn Sao ké cia Chi thé s8 tén theo thir tr wu tién thanh toan theo quy dinh coa NH, cu
the:

a) Phi thudmg mén.

b) Lii qui han.

¢} Lai trong han.

d) Lii cua cde giao dich img tién mit,

e} Li1 cua cac mao dich chi tiéu, thanh toean hing hda, dich vy
£} Phi rit tién mat.

gy Cée logi phi khie.

h) Gid tri cée giao dich rit tién mat (theo thi i ngdy cap nhit vio hé thing cia NH).

i} Gid tri cic giao dich chi tiéu, thanh todn hing héa, dich vu {(theo thir o ngdy cip nhit vao hé Ll'u":.n.;-~
cia NH).

Thie tur wu tién thu no néu trén e6 thé dwoe thay déi theo quy dinh cua NH timg thisi ky.

5. Trwimg hop KH chuyén tién vio t khodn The vin s tién lom hon 50 tién ma KH phii thanh todn theo
Sao ké dinh ki (bao gom cd sO tién trd gop phit sinh trong k¥ sao ké) thi K11 déng ¥ ring:

a) 56 tién ma KH duoe phép thire hién d6i v 01 giao dich tir the tin dung vin khong vurgt qui Han
murc tin dung the duge cﬁp:

b) 84 tién con Tai sau khi di duge VPBank thu toin b ng phit sinh trong ky sao ke s¢ duge VPTank
quan 1% v thanh todn theo thit ty vu tién thanh tean ma VPBank quy dinh tuong img vin timg ky
sa0 ke,

¢} Khoan tién chuyeén thira vio the néu trén s& khdng duge hromg L.

Diéu 9.  Thé chinh v Thé phu

1. Chii thé chinh cé quyén yéu ciu phat hinh Thé phu theo 86 lwong theo quy dinh ciia NH cho ngiein
dwoe minh chi dinh sir dung. Han mire sir dung The coa cie Cha the phu do Cha the chinh quyét dinh
vii thng Han mire sir dyng cia cic Chi thé (bao oom Chit thé chinh vi Chi the phu) cua timg loat The
khng virgt qud Han mire st dung Theé caa loan Thé mé NH cip cho Chi thé chinh. Chu the chinh vi
fcdc) Chu the phu ¢ing st dung chung mdt t4 khoan The, Giao dich cia Chd theé chinb va (ciac) Chu
thé phu dige thé hién rén cing mil Sao ké va dwoe g cho Chu the chinh dé thanh todn.

2.  Chi theé chinh li ngudn chiu trach nhi¢m v& cic giao dich thue aén hiing Thé cua The chinh va (cac)
Thé phy vi chiu trich nhiém thanh todn cho NH du no khi duge yéu ciu, Trong tricime hop Cha the
chinh chét hofic khdng cé kha niing thanh toan dir ng, {cic) Cha thé phy phai e trich nhiém thanh todn
todn b dur nag.

3. Chi thé chinh o6 guyén yéu ciu NH ngimg viée sir dung (cdc) Thé phu bing vin bin ma khéng cin s
dong ¥ cia (cic) Chi the phy. Néu Chu thé chinh tam ngimg hodic chim dirt viée sie dung The thi {cic)
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Chi the phy cling phai ngime theo, Tuy nhién viée tam ngimg hodc chim dint The phu thi khing lim
anh hirémg gi dén Thé chinh,

Bicu 10.  Phat hinh lai, gia han Theé, tir chéi thanh todn Thé vi thy hii Thé

I.  Phit hianh lai, gia han The:

a)

b)

c)

Chi thé e6 quyén véu ciu NH phat hinh Ini Theé trong tnémg hop The bi miit/bi danh ciip, Thé hét
han sir dung Thé, thay d6i hang The hodic véu ciu phit hinh Thé méi thay thé Thé eii, The himgz, .

Khi Chi thé dép tmg cée diu kién theo yéu ciu cia NH, NH & xem xét dé phit hianh lai cho Chi
..

Khi thé cii sap hét thé han/di hét thei han sir dung the, NH thire hién ra sodt dé dwa Chi the vio
tlanh sach KH duge piri the méi. Thé mai nay chi 1 phii the ¢ in thing tin Cha the nhung khong
€O gid try sir dung vi cung chira duge xem la NH di ch;rjp thiriin gia han the, NH chi dirore xem Ia
ding ¥ gia han thé cho Cha the sau khi Cha thé: di hodn 1t cdc thi we xde thure hodic xéc minh
thing tin théing qua viée cung cip thing tin sinh tric hoe ciia Chi the hodic theo cic cich thire khic
do NH trién kha trong timg tha ky. Khi do, viée Chi thé thire hién tha tuc xac thare hodic xic minh
thang tin duge xem i Chit the ddng § 1idp tue sit dung the va déng thivi cimg 14 eo sir dé NH kich
hoat the cho Chit the sir dung.

Chu the ¢o rach nhi¢m thanh todn phi, chi phi lign quan dén vig¢e phat hinh I, gia han The theo
quy dinh cioa NH,

2. Thu hai Thé: The bi NH thu hoi trong cdic truimg hop sau;

a)
b}
c)
)

<)

L
B

Thé gid.

The sir dung trii phép,

Phue vu cong tic didu tra, xi ¥ t5i pham theo quy dinh coa phap Tuit,
The nam trong danh sieh Thé den, Thé hét Thén han sir dun 1« Thé,

Cac trudmg hop khic duge thu hdi Thé theo quy dinh cia NH timg thai k¥,

Cie chi phi lién quan dén phdt hanh lai Thé do Chit thé thanh todn. NIT cd quyen aha ney 131 khodn The

ciia Chu thé ddi vivi cie khoan phi lién quan theo quy dinh ciia NIL

i)

b
cl
d)
@)
)
£
)

Tir chii thanh todin Thé: The s& bi tir chéi thanh todn khi:

Chii the sir dung thé dé thire hién giao dich thanh toin khing tai DVONT vi cic eiag dich thé b
cam theo quy dinh tai Nghi dinh quy dinh vé thanh toén khéng ding tién mi.

The b liét ké trong danh séch The den.

The da hét thad han sie dung,

The by khoa.

The hong, xwde, cong vénh.

Thé gid hodc cd lién quan dén g1ao dich gia mao.

Han nuire sir dyung The cua Chu thé chinh khéng du chi trd khodn thanh todn.

Thé di dwoe Chu thé thing bao bi mét.
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i) Chi thé sir dung The dé thue hign cde giao dich, hanh vi bi cim theo quy dinh phdp ludt va quy
dinh cua NH.

i) Chii thé vi pham vi'hodc khing dip tng che guy dinh tai Pidu kién giao dich chung niy vi cac
quy dinh cia NH vé vide sir dung The.

k} Chi the khong thanh todn -:Ia;i,r du eie khodn phi hodc céc nghia vu tii chinh khéc theo bicu phi
vi/hoiic guy dinh dwge niém vt cong khai trén website chinh thire vivhode ta cic diém giao dich
cua NH,

1y Cha thé vi pham quy dinh thanh todn The cia Té chite thanh todn thé va cia Ngin hing Nhi mede
Vigt Mam.

m} Thé chua ding k¥ hodc chra dugc chp phép st dung ciac dich vu lign quan ma Chu the yéu ciu
thuee hién.

n} Cac truimg hop khic theo quy dinh L Phin A Diéu Kién Giao Dich Chung niy.
o) Cée trwémg hop khic theo quy dinh cua NH va cua phap Tt

5. Chi thé déng ¥ ring, thy theo chinh sdch cha NH timg thén ki (chinh sich hao ml Theé, chinh sach
phat tricn Thé,...), NH ¢é thit xem xét yiu ciin Chi the thay dii dong (loai) Thé ma Chi the dang sur
dung sang dong (loai) The man. Trrde Kh trien khai déng (loai) The mai, NH s& thimg bao cho Chu
thé vé vide thay ddi ndy bang mt trong cle phurong thire lién hé theo quy dinh tai Diéu kién giao dich
chung niy. Trstmg hop Chit the khing thye lién, the hgn khong dung, khing diy du theo yéu ciu
cia NH s& durge xem 12 Chi thé vi pham nghia vu tai Pidu kién giao dich chung néy. khi do, NH cd
quyén xem xé1, dp dung cde hinh thire xr 1y phu bep theo quy dinh tai Didu kién gao dich chung niy

Dicu 11. Tam khia, tam dimg giao dich, chim dirt viéc sir dung Thé va Han mire tin dung The

I. NH cé quyén déng, hiy hiéu lwe, thu hdi Thé hojic tam khia Thé/llan mire tin dung The (mit
phiin hodc todn bi) eua Chii the trong cic truimg hep sau:

a)  Thé di hét han s dung nhuing Chil the khing cé yéu cdu gia han thdr han sirdung The.

h)  Chi thé khéng thanh todn di s6 tién twong tmg véi Tri gid thanh todn i thicu sau 10 ngay ke tir
Ngay dén han thanh todn diu tién caa Tri gid thanh toan 101 thidu 6 hodc mdt thin han khac theo
thimg bao cia NH.

¢) Cha thé khing thire hién kich hoat Thé trong vong 10 thang ké tir ngdy Thé duge phit hinh trén
hi thing MH. Mgy phit hinh Thé trén hé thing 1 ngéy do NH xdc dinh vi théng bio cho Chu
the.

d}  Cha the vi pham vivhodc khdng dap img cic quy dinh tm Diéu kién giao dich chung nay vivhoje
cac quy dinh cua NHieda phap ludt/cua 16 chire thanh quyét todn oo lién quan dén phit hinh v sur
dung Thé clia MH. Trong trirdmg hop nay, NH duge min trich i v bt ki su phuong hal ndo
tri danh dur, uy tin cia Chi the trong vige yéu cliu thu hoi lai The.

¢} Chi thé khing cung cip cic chimg tir theo quy dinh cia NH trong vige dinh gia lai Han mire 1in
dung dinh ky.

f)  Cic trutmg hop lién quan dén gian Kn, gid mgo va quan 1y rii ro The cua NH timg thin ky (bao
aim trudmg hop NH phit hién Cha the su dung gridy tér gid, mao danh dé phit hinh thé hode sir
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dung the cho muc dich lira dao, gian 1in hode cie heat déng bit hop phip khic vi cic tnsimyg hop
khdc phi hop quy dinh phap Tudt).

g} Theo yéu ciu cua Co quan Nhi nude ¢ thim quyén hode Té chire the quic 1@ vé viée ngimg sir
dyung The.

h)  Thee yéu can cua Chi thé,

1} NH khing lién h¢ duge voi Chi thé sau khi d thong béo téi Chil thé theo mit trong cac phuomg
thire théng bio tai Pieu kién gao dich chung nay,

1 Truimg hop Chi the 6 sir dung cie khodn eap tin dung khdc tai NH v edc TCTD khic (bao gdm
cit The tin dung) va mdt trong cée khodn cip tin dung nay dang phit sinh no qué han tr 90 ngiy
trer [én,

k) Theo quy dinh cia san phim, chuong trinh san phim/dich vu do NH trién khai._.. ma Chii theé tham
aia tromg do vide tam khaa Han mire tin dung Theé 13 diéu kién dé Chi thé duge tham pia san phim,
chuong trinh sdn phiam/dich vu,... niy.

[y Theo quy dinh vé xir Iy tra sodt, khiéu nai cita T chire thé ma VPBank 13 thinh vién trong dd vige
khoa The I3 dicu kién cin dé phyc vu xif 1§ ira sodt, khiéu nai theo d& nghi cia Cha the,

m)  Cée trudmg hop khie theo quy dinh tai Phin A Didu Kién Giao Dich Chung nay.

n)  Cic trwimg hop khic theo Didu kién giao dich chung nay vi theo quy dinh cua NH v quy dinh cua
phip luit tieng thad ki,

Khi Chii thé dap tmg cac di¢u kién theo quy dinh cia NH va Cha the cé nhu ciu, NH sé thye hién mo lai
The tam thén by khéa cho Chi the. Chi the cb thé dén bit ki quiy giao dich nido ciia NH hodic poi 1én
Ifmg dii cua NH (trong trwdmg hop NH dd trién khai hoat ddng ndy qua tong dii dién thoai), dé NH hd
tro mur Theé cho Chid thé theo quy dinh cua NH.

2. NII ci quyén tam dimg giao dich Thé cda Chi thé trong cie truimg hop sau:

a) Cie truomg hop gidy 1 thy thin, gidy ti chimg minh thén han e i tai Viét Nam ciia Chi the hét
hiéu hre.

-----

M,
¢) Cac inrimg hop khic theo quy dinh cia NH vi quy dinh cia phip Juiit time thin k¥,

Khi sir kién im phdt sinh cae tnrémg hop VPBank tam dimg giao dich Thé chim dirt, Chu the dwoe tiép
tue s dung The theo quy dinh cia NH,

3 Chim dirt Han mire tin dung Thé vivhede chiim dirt viée sir dung Thé:

a)  NH c6 quyen cham dint Han miie tin dung Thé vivhodc vide sit dung bit ky Thé ndo cta Chu thé
trong cie tredmyg hop sau;

(i) Sau 90 ngdy ke tir Ngay dén han thanh todn diu tién, néu Cha thé khéng thanh todn di khodn
11 gid thanh todn té thidu duge thé hién trén Sao ké cua k¥ gin nhit coa bit ki The tin dung
méo. Khi chim dirt Han mire tin dung Theé vi'hodic viéc sir dung Thé, NH co quyen thire hién
ciic ign phip thu hén no (bao 20m ci viée thuc hicn xir 1% tii sin bao dam dé thu héi ng néu
c6r). Then han néu trén o thé duwge thay déi theo quy dinh cua NH.
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{ii} Chu the vi pham quy dinh vé difu kién, quy dinh cip tin dung vi st dyng The cua NH, cua
T chire the quic 1€ hodc vi pham quy dinh phip luit ve sir dung The.

(iii) Cha the phat sinh du ng khac qua han hodic du ng khic bi thu hii ng tnrde han tal NH hodc
tai che th chire tin dung khic.

(iv) NH phit hién cie tir lidu, thing tin do Cha the, Bén bio dam (néu cb) cung cip 1i khing
chinh xdc, khing trung thue vi sai sw thit.

(v} Cietnrémg hep bén quan dén giao dich gian 1in, gid mao va quin 1§ mi ro coa NH timg (hir
K.

(vi) Theo yéu ciu eia eo quan nhi nede o6 thim quyén hode To chie the quic té vé vide ngimg
sir dung The.

(vii) Cihe tnrémg hop NH thiy cin thict,
(viil} Theo véu ¢liu clia Chii theé.
(ix) Chi thé vi pham cie difu khoan ap dung cho cic khoan vay khic tai NH.

{x) Chu thé khéng dap img cic didu kién khic dé dige tiép tuc sir dung Thé theo quy dinh cua
NH tirng thin ki (dp dung trong twimg hop Theé cia Chid the 1a Theé tin dyng gude 1€ dong
thuromg hiéw/ The duge phat hinh trén co sa lién ki, hop tac gitta NH vi cic don vy, 10 chire
khac).

(xi) Cha the chét, bi tuyén li da chét. NH khéng lién hé duge van KH sau kbi di thang hio to
KIT theo mit trong cdc phuonyg thie thong bio tal Dicu kién giao dich chung nay.

(xii) Céae tnrdmg hop khic theo quy dinh tai Phin A Diéu Kién Giao Dich Chung niy.

{(xm1) Cde troimg hop khie theo quy dinh tai Bidu kién giao dich chung niy, quy dinh eia NH vi
phap lut.

Chil the o6 the yéu ciu chim dirt vige sit dung Thé v didu kién dap (mg diy di cic quy dinh tai
Dhéu kién giao dich chung nay vi thire hién diy di eae nghin vu i chinh v NH theo quy dinh
phip lufit. Chu the chinh co quyén véu ciu NI chim din viée sir dung héit cir mat The phu nao
hodc tit ci cdc The (hao ghm ¢i The chinh vi Theé phu) bing cich gi viin ban/gin mail/gol dién
thoai 1én ting dii cham sdc khach hing cia N1 d¢ thing bio cho NH theo quy dinh cia NI timg
thiri ki Chit thé phy o8 quyén véu ciiu MH chim din vige sir dung Thé phy dirge cip cho minh
biing cich thing bio hing viin ban téi NH. Néu Chu thé chinh chinh thir chdm dirt Vin kién tin
dung thi Chi thé phu cling phai ngimg theo.

4. Viée chiim dit Han mire tin dung Thé vivhode chiim dirt viée sir dung Thé cua Chi thé chi ¢é hifu
lwe va dwoe N chiip thuin khi Cha thé d3 thye hién diy i nghia vu va trich nhiém véi NH nhr

S

a1l

Vidc chim dit Han mire tin dung Thé vivhodic chim dirt viée sir dung Theé chi ¢d hiéu hre khi NH
chip thuin vi thue hién khda Thé trén hé théng. Theo do, khi chim dit Han mire tin dung The
vi'hodc chim dirt viée sir dyng The, Chi thé cb nghia va thanh todn cho NH todn bd cée khodan dur
nif (gihe, 1, cac khoan phi....), chi phi phat sinh (néu ¢&) va cde nghia vu tai chinh lién quan 161
vide md va s dung The.
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b) Trir trwdmg hop NH co quy dinh khic, Chi thé phai trd ki The cho NH va chim dint viée six dyng
The dé thanh todn cie giao dich mua ban hang hoa'dich vu thing qua internet, dién thoai hode tha
tin hode cac phwomg thie khic theo quy dinh cia NH. Bat kv giao dich ndo duoe thuc hién hé'{ng_
The hojdc ma PIN (di 13 béi Chi the hay khong) inrde khn The duece trd Tai cho NH. Chii the vin
cd triich nhiém thanh toan 461 véi cac gtao dich phat sinh do cho NH.

¢)  Trnromg hop Cha the khémg ndp Lai phdi The, Chi the s& phai thanh todn cha NH khoan phi thit Tae
The (néu ¢6) theo quy dinh duge nidm vé1 cing khai cia NH.

&) Khaong phy thude vao viée Chi thé véu cdu chim dint vige sir dung Thé, trong vong 30 ngiy ké iy
ngay Cha the yéu ciu chidm dirt sur dung The vivhodc ngdy NI thuc hién khoa The, néu tii khoan
The cia Chi thé co phit sinh giao dich thi Chu thé vin o6 trich nhiém thanh todn déi vii cic PR
dich phat sinh,

BDitu 12. Cung edp théng tin, hoan tri tién trén Thé chira sir dung hit

L.

[

Chi the dwoe quyin yéu ciu NH cung cip théng tin vé sé dir i khoan The, lich sit giao dich Thé va
ciie thing tin cin thidt khac lién quan &1 viée sit dyng The. Pé duge cung ciap thing tin, Chi thé co thé
trire ticp dén cic Diém giao dich cia NH hodic lign hé vii NH thong qua tong dai dién thoai sé ( 18424)
39 288 BROTO00 545 415/56 dién thom khac theo théng bio cia NI hodc thing qua phsony thire khie
do NH trién khai timg théi ki, Chu thé cé nghia vu tuin thi quy dinh, yéu ciu vi thanh lodn cie khodan
phi,... theo guy dinh ciia NH khi d& nghi NH cung cip thing tin. Khi nhin duoc yéu cha hop 16 ciia
Chu the, NH s& thire hién cung ciip théng tin cho Chi the trén co s phi hop vei quy dinh eia phip
ludt. Vide cung cip thing tin s& dirge NH thire hién biing phuong thire do NH vi Cha thé théa thugn
tar thiri diém Ch thé yéu cau phi hop véi quy dinh cia phap Tujt, Chu thé déng ¥ cing NH c6 thé thye
hign da dang cic phuong thire cung cip thimg tin cho Chi the {cung cip thing tin hf‘lng vin ban, qua
dién thoai, qua email, tin nhin SMS,.. -J, ede phiromy thire cung clip théng tin qua dién thoai, emanl vi
tin nhin SMS co thé s& ¢o rai ro trong tnromg hop thong tin ci nhin, tii khodan, The cia Chi the bi tict
6. Cha thé xde nhin di bict vi nhin thire ddy @i vé cie rui ro ndy vi cam két chiu moi rai ro phit sinh
(néu cd).

Trong mgi tirdng hop, tién cia Chu the s& duoe quin I trong tii khoan Thé dé NH thu ng vi cic nghia
vy tai chinh khae cia Chu thé. $6 tidn trén tii khoan Thé cia Chil thé chua sir dung hét sau khi d3 durgre
trich dé thire hién cdc nghia vu tii chinh ciia Cha the tai NH néu trén (néu ¢6) s& dige hodn tri che Chi
the khi dong Thé, cu thé NH & quin Iy 50 tén ndy cho dén khi Chi thé dén nhin. Tiy theo yéu ciu
cua NH, Cha the cd trach nhiém ky cic tan lidu, chimg tir hén quan khi thire hién nhin khoan tién nay.
Chu the ¢6 thé chu ddng kidm tra thong tin vé s tién chira sir dung hét ta Sao ké hang thing hodc lién
hé qua hotline 1900545415 hode theo chc phuong thire khic dirge NH trién khai timg than ky.

Dicu 13, Pam bio an toan vi bio mit trong sir dung Thé

DE dim bio an toan vi bio mét trong sit dung Thé, Chi thé cé trach nhifm:

a)  Bao quin The, bao mét PIN, cic mi xac nhin chi the khic, cdc thang tin the, thdng tin giao dich,
khing dé 16 thong tin the,...

b} Khiing dwoe cho nguii khic sit dung The, chuyén nhugng The cho ngréi khac, cim cdfithé chip
The cho bit kv té chire, ¢i nhin nao.

¢)  Twidn thi cée irdmg din, guy trinh bao méit ma NH vi'hodc cic 16 chite lién quan (Té chire thanh
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todn the, Té chire chuyén mach the, DVONT...) cung chp, thiét 1ip hoje yéu ciin khi Chu thé thie
hién cic giae dich Thé. Tuy tl_mg g1ao dich, dich vy ma Chit thé thie hién, Chi the ¢d thé duge yéu
ciu sir dung mot hode mt s cac yéu 16 bao mit tucmg i véi phuomg thire xae thie hoae xac
mink Chu thé méa mao dich, dich vy dd yiu chy bao gom nhumg klmnr oidn han thong tn vEé s
‘The, mit khiw, tén d@ng nhip, OTP. ciu hdi bio mit, mad sih bao miét, s dién thoal, cmail ma Chu
thit i ding ki woi NH,... Chii thit o6 trich nhiém bio mdt cle yéu 16 bao mit néu trén, ding thin
phai thye higén cac bién phap hr.rp Iy dé ngan chiin viée s 1.Em'|u trai phép cac ;-,a.u 16 bao mit néu
trén. Chii the chiu trach nhiém vé cac thiét ha xay ra do cic yitu 16 bao mit bj 16, bi dinh cip. bi
lgri dung.... phit hop vin quy dinh ta Khoan 3 Ihéu nay.

d}  Chi thé ¢o trich nhiém bao quan cic thict bj dién v duge dimg dé két ndi vin hé thong cua NH v
thyre hién cie giao dich The (may tinh. dién thoai,_..), Chu thé khong nén ri thict bi ma Chu the
ding dé giao dich vao it ki Tie ndo hodic dé bit ki ngedn khae sir dung thi¢t bi da cho dén khi
Cha thé da ding xuit khot hé thémg, man hinh giao dich.

¢} Thing bdo vi phii hep kip thid vai NH di xir Iy cic vin 4¢ lién guan té vige bao dam an toan vi
hao rdt The trong gua trinh sk dung The. D¢ dam bao an cho t san va giao dich cua Chi the, Chu
thé dé nehi NH tI]:,n., hi¢n cdc bién phap thich hop nhr khia hode tam khoa The, tir chii giao dich
Thé khi cic yéu to bio mit cua Cha thé duge hé théng kifm tra vi phin héi 1a khing chinh xéc sau
it 50 lan triy cap nhiit dinh.

) Tudn thi cic nghia v, trich nhiém khic theo quy dinh eha phap luft v bao dam an toan vi bao
miil théng tin trong sir dung The.

Dé diam bio an toan vi bio mit Thé, NIT ¢i trich nhifm:

a)  Thue hién cic bién phdp dam hao an todn, phang ngira ni ro choe giao dich The theo ede nguyen
tic, quy dinh eia phap ludt.

b} Bao mit thing tin lién quan dén hogt ding The; dim bao he théng cor s ha ting, k¥ thudt phuc vy
guan 1§ hoat déng phit hanh, thanh wedn The vin hanh an toan v théng sudi.

¢} Thiét lip, duy tri tong dai dién thoa hoat dong 24/24 pidr trong ngay vi 7/7 ngiy trong tuin dié 1iép
nhdn, xi Iy kip théi cde thing tin phin anh o Cha the.

d) Tudn thi che nghia vy, trich nhiém khic theo quy dinh cia phap ludt vé dam bdo an todn vi bao
miit thing, tin trong phat hanh vi thanh tedn The.

Khi Thi bi mét clip, thit lac hofie phit hién PIN, cie yéu t bao mit The bi 1. bi loi dyng, Chu the phai
béo ngay cho NH theo s dién thogi (+8424) 39 288 RR0/1900 545 415/ dién thoai khaig theo thing
bao cia NH timg thii Ky hodc Diém giao dich gin nhiit vi ngay sau d6 chinh thite xdc nhiin thing bao
niy biing vin han cho NH. Truwtmg hop The b lgn dung do vitc mit cip, thit lac, 16 PIN, cic pian
].m.fj__,la mao khic tnrde khi NH o6 thing bao bing vin ban hode bang thing diép dir ligu ¢ gid i phip
15 vé vige NH di xir 1§ thing bio pdt Thé tir Chii thé, Chit the phii hean todn chiu thiét hai v boi
thrémg thiét hai ddi vl tat ¢d cie giao dich cia Thé do vide The bi loi dung gay ra. NH s thuc hién
khoa Thé ngay kb nhin duge thng bio cua Chi thé vi hodn thinh vige xir 1§ thong bao nhim dirgc ti
C'hi the khéng qud 05 ngay lam viéc i v The oo BIN do NHNN cip hodc 10 ngiy lim vie din vin
thé ¢o BIN do Té chire the quoe té: céip ké tir ndy nhiin duge thing bdo cia Chil the thee guy dinb
Khoan nay.
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Pitu 14. Tra sodt, xw Iy khicu nai trong qua trinh sir dung Thé

1.

Phuong thire tiép nhin dé nghi tra soat, khidu nai ciia Chi the:

a)  Khied nhu ciu tra sodt, khidu ngi dbi voi cde giae dich The, Cha thé ¢é thé tnre ti:‘ip dén cac Pidm
amao dich coa NH hodic lién hé wii NH thing qua tdng d4i dign thoai s6 dién thoai (+8424) 39 288
EROV1900 545 415/50 dién thom khic theo thing bio cia NH hekic théng qua phuong thite khic do
NH trién khai vi thong bao cho Chu thé timg thén k. Truimg hop Cha thé dé nghi tra sodt, khiéu
ngi qua tong dai dién thogi caa NH hodic qua phuong thire tnre tuyén, Chi the ed trich nhiém cung
cip cic théng tin ciin thiét ¢é xic minh khich hin g. Trinimg hop cin cung cip gidy 3¢ nghi tra sodt,
khnéu na theo quy dinh cia To chire thé vidhoic quy dinh ciia VPBank, Chi the 6 trich nhi¢m
2 gidy d& nghi tra sodt, khitu nai (theo miu cia NH) qua phwong thice NH guy dinh timg thési ky.
Trwdmg hop Chii the khing hoan thién gidy 48 nghj tra sodt, khiéu nai theo hudmg din cia NH, NH
duroe micén trir moi teich nhidm vai bit ky anh huromg ndo dén KH néu phat sinh khiéu nai lién quan
dén giao dich. Cha thé cin tudn tha diy di cdc quy dinh, yéu ciu va thi e theo quy dinh cia NH
khi thue hign tra sodt, khicu nai phi hop vin quy dinh cia phap lugt. Trrimg hop 1y quyén cho
ngiurin khic dé nghi tra sodt, khidu nat, Chi the thure hién theo quy dinh cia NH va quy dinh cua
phap udt vé dy quyén, Cac véu eau tra sodt, khidu nai cia Chi the phai duge gini i NH irong thivi
han do NH quy dinh phit hgp vin quy dinh ciaa phap ludt co Lién quan.

b} Trutmg hop Chi the thing bio cho NH vé viée nghi ngir ¢6 gian Kin hodic tin thit, dé kip théi han
ché edac tén thit phit sinh, Chi thé ding ¥ cho NTT thye hién xem xét khoa Thé. Trrimg hop khaa
The, NI s& thing biao cho Chi thé dige bié va Chit the phai chiu trich nihiém vién toan b ton thi
tii chinh phat sinh ddi vii Chi the do viée sir dung Thé sau thii didm khich hing dé nghi khoa
The.

Thiri han xir I¥ dé nghi tra sodit, khiéu nai cia NH;

Tuy thude vio timg loai Thé (Thé co BIN do Ngiin hang nha nuée cip, Thé cd BIN do Té chire the
quic 1€ cip) v vio tirng loa hinh gizo dich The ma Cha thye hién {giso dich Thé trong non mang NH,
gizo dich The lién ngin hang, giao dich thanh todn, giao dich rit tién mat tai ATM,...), NH sE giai quyét
v i i cie dé nghi tra sodt, khidy nan cua Chid the trong thin han tromg (mg véi tinh chit cua tirng
giao dich trén co s0 tudin thi thé gian xi 1§ tra sodt, khiéy nai to1 da cha phap ludt, cy thé nhr sau:

a) Doi van the o6 BIN do Nagdin hing Nhit mrde cip, thin han xir 1y dé nghi tra sodt, khidu nai tdi da
khing qui 30 ngdy lim vie ké tir ngiy tiép nhin dé nghi tra sodt, khiéu nai hop 1€ cia Chu the theo
mil irong cie hinh thire tiép nhin quy dinh tai Khodn | Didu ndy.

b} D¥i vl the o6 BIN do Td chire the gquéc o ciip, théri han xir 1% 4 nghj tra sodt, khidu nai khin o gua
180 ngay lam vide ké tr ngay tiép nhiin tra sodt, khiéu nai hip 1€ cua Chi the theo mit trong cic
hinh thire tiép nhén quy dinh tar Khodn 1| Didu nay.

Xir Iy kit qui tra soat, khitu nai:

Vage xir Iy két qua tra sodt, khicu na eta Chi the s@ dugre WH thue hién trong thad han theo quy dinh
cua phip ludt vi dam bio cie nguyén tic sau;

a)  Truwdmg hep eb dn that phit smh v n guyen nhian dwoe xde dinh khing do 1o eia Cha thé vahode
khing thuje cie truimg hop bit kha khing theo quy dinh tai Vin kién tin dung, trong théin han toi
da 05 ngay lam viée ké tir ngay thing bao két qui tra sodt, khicu nai cho Chii the, NH & thue hién
viée bii hodn cho Cha thé theo thoa thudin bén 2 vin bdn gidra NH va Chi thé, Truémg hep ton thét
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b)

ch

d)

c)

f

phit sinh do 165 o cic bén lién quan ( I'é chire thanh todn the, Té chirg ::hmr:::n mach the, T chirc
thé quoe €. DVONT....), bén 6 16 thue hign béi hodn cho NH theo thoa thuin giita che bén phu

hop vii quy dinh cia phap it
Trudmg hop co ton thit phit sinh va nguyén nhin dwge xic dinh do 151 eiia Chu the: NH khing co
nghia vu thye hién viéc b hodn ton thit cho Cha the.

Truwémg hop hit théi han xir by dé nghi tra sodt, khicu nai theo thoa thudn tai Vin kién tin dung ma
chira xie dinh duge nguyén nhin hay 1Gi cia Bén ndo thi trong vong 15 ngay lam viee tiep theo,

NH va Chit thé s& thoa thigin hiing viin ban vé phwong an xir Iy hodc thoa thudn vé vige tam thin
hiéii hoan ton thit cho Chi thé cho dén ki b két Iudin cudi cling cia Co quan <o thim quycn phén
dinh i 161 va trich nhidm ciia che bén.

Trrime hup v vidc co diie hadu toi pham, NH & thure hién thing bae che Co quan nha murdre co
thim guyén theo quy dinh cia phip ludt v vé 16 tung hinh su v bao cdo Ngan hing Nha nurde (Vu
Thanh todn, Ngin hang Nhi mede chi nhinh cde Tinh, Thinh pho trén dia ban); diéng thin, thing
bio bing viin bin cho Chi the v tinh trang xir 1y dé& nehi tra sodt, khidu nai, Vide xur lv két qud tra
sodt, khiéu nai thude trach nhidm giai quyét clia Cor quan nhd nude cd tham quw.n Trong trrdng

hgp Cor quan Nhé nirde ¢o thim quyén thing bio két qua gid quyit khing co yéu 10 toi pham,
trong vomg 15 ngay lam vike k& tir ngdy co két ludn cua Co quan Nhid pude ob thiim qu 3.-4.,n, NH v
Chi thé s& thoa thuin v phuong dn xir 1§ két qua tra sodt, khigu nai.

Trwemg hop NH, Chu the vi ciac ben hién quan khong thoa thudn duge vidhode kKhong ding v voi
qud trinh dé nghi tra sodt, khiGu nai thi viée giai guy &t tranh chiip duge thure hién theo quy dinh cua
phap Tut.

Chit the c6 the tra ciru true tuyén théng tin, Gén 46, ket qua xir 1§ tra sodt, khiéu nai theo quy dinh
cia NH trong timg thin k.

Didu 15, Xi Ly Trong Trwimg Hyp Xiy Ra Sy Kién Bat Kha Khéng

1.

1

Sir kién bit kha khdng 14 su kién xay ra mit cich khach quan mi moi ben hode cdc bén trong Vin kign

tin dung khing thé luimg trude dwge v khing thé khic phue dwee de thire hign cie nghia vy cia minh

theo Vian kién tin dung, mac di 33 ap dung moi bicn phip ciin thiét va kha ning cho phép.

Cac bén nhat tri thoa thudin mit trong cic tnimg hop sau dugc cot 1 s kidn hiit kha khing:

al

b)

c)

d)

e}

Chién tranh hodc do thién tai hode do thay d6i chinh séch phip ludt cua Nhi mrde.

!:}u;ﬂ,t dinh, yvéu cdu cia Co guan Nha mrde ¢o thim quw,n 1 chire the qum, 1, cie 1o chirc quuc,
1&, 1 ehire nude ngodi co lién guan dén cac hoat ddng phing ching rira tién, phong chﬂng gian lan,
cam viin trimg phat, clmng i trg khing bi, ..

Sur o dudmg truyén, dién, mang, thiét bi, vi mit, cdc 104 ki thudt, .. xdy ra bt ngi. nam ngodi khi
niing kiém sodt cia NH hodc phit sinh do sw gian dogn trong vice cung cip dich vu tir cie nhé cung
ciip, bén thit ba cung cip dich vu cho NH.

Cic s kién ma NH da ap dung moi bién phap cin thiet theo quy dinh cua phap luit nhumg khdng
thé khiic phuc durge.

(ic trudmg hop khie theo quy dinh cua phap ludt.

Khi xdy ra sir kién bat kha khing, NH trong pham vi kha ning co thé s& thire hidén théng bio cho Chi
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thé: durgre bict, ap dung t6i da cac bidn phiip dé han ché, khiic phye s b, bio dam vidc cung cip dich
vu cho Chi thé mét cach lién tue. Khong phy thude vio quy dinh tai Khodn niy, viée mit trong cac
bén/cic bén bi tic din 2 b sir kién bdt kha khing din dén khong thue hién duoc nghia vy cua minh
theo Vin kién tin dyng s& khang bi coi 1 vi pham nghiz vu theo Vin kién tin dung va cling khéng phai
b co s dé bén con lai véu cin bai thudmg, phat vi pham va cic quyén khic theo quy dinh tai Vin kién
tim dung,

Diéu 16.  Diu khodin ditu kign Chweng trinh tri gop cho Thé tin dung

Trong qua trinh sir dung Thé tin dung, Chia thé ¢6 thé ding ky tham gia cde Chuong trinh i 20p cho giao dich
hi:u];»: The tin dung (rd 26p cho mat phin hode tdan bd dur iy Theé tin dung) do NH trién khai timg thin kv (zor Eil
i3 "Chwong trinh tri gép™). Trsime hop KH dap img véu ciu va duge NI phé duyét tham gia Chiremg trinh 1
20p, NH v Chu the s& xdc dinh va thoa thuin vé lich biéu 1ri ng (e, K, phi) d6i véi khoan du ne duce
Chir the ding k¥ tham gia Chwong trinh tra gop. Khi Chis thé tham gia Churomg trinh tra gip, Chil the déng ¥
tuin this vi chiv sy sing budc diy du béi toan b ndi dung cdc didu khodn, didy kién sau iy

1. Diéu kién tham wia Chwong trinh: DéE tham gi1a Chimg trinh tri gép cho Thé tin dung, Chi thé phai
dip img cde diéu kidn theo quy dinh cia NH tai thérd didm ding ky (VD: didu kién v s6 tén du 14y
ding ky tri gop, lich sir sir dung Thé, dbng ¥ tam khéa Han méc tin dung thé....} vi trong sudt qua trinh
tham gia Chuong trinh. NH cd quyén tir chén dé nghi tham gia Churomg trink i3 gép cho Theé tin dung
khu Chi the khéng dip (mg cic di¢u kign cia NH vi eo quyen chim dirt viée cung cip Churong trinh
tri g6p cho The tin dung khi Chu thé khdng con dép img cic didu kién cia Churoma trinh,

2. Nii dung Chuwong trinh:

a) Ky han trd gop: Tay thude vao Chuong trinh tra gop mi Chu the tham gia, Chi the duoc lra chon
dang ky cde ky han tra gdp phit hop v quy dinh cia tim g Chuomg trinh tra oép do NI trién khai
timg thén kv, vin didu kién thi han nay khéng duge virgt qui thin han eon lai cia Han mire tin
dung The va s6 tidn pic cin i moi thing dam bdo it nhit 250,000 VN Dithing hode si tién khac
theo quy dinh cia NH timg thesi ki

by Lai suit tri gop. phuong phip tinh 1, sd tién 1 20p hing thang, phi tra ng tnede han khoan trd
20p va cie khoan phi khac:
1) L swit tra gop: Ty timg loan Thé vi/hoje timg chiemg trinh hop tde véi cic dbi tic vi‘thodc
cic ticu chi khic, mire 13 sudt tra gop duge NH quy dinh twemg img vi niém yét timg thini ki
trén website chinb thire cia NH. Lai suit trd gop déi véi mot khodan 1ra gop dugre Chi the ding
k¥ s¢ duoe ci dinh trong sudt thér han tra 2op cia khoan trd gop do.
i) Phuong phip tinh [ S5 tién 14 tra gop dwge tinh theo cdng thite sau: $6 tién Hi e pop bing
() Cha il grao dich diang ky trd gop nhan (<) Lai suit trd g6p nhin (<) Ky han tri gop.
‘Trong dd:
= Giid tri giao dich ding k¥ tra gop: La sd tidn Chu the ding ky tri 26p cho timg mao dich chi
tidy, thanh todn, rit tién L.

» A1 swit trd gop: Puoe tinh theo ty I¢ “aithing theo phurong phip tinh 1 “tinh ngay diw, ba
ngdy cudi ctia thén han tinh 5"

" Ky han trd gop: Li khodang thin gian Chi theé dang k¥ tra gop cho glao dich.
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11} Mire i swit trd gép néu tai Tiét 1, Diém ndy duge ap -;'_Iu.ni:r {dé tinh 15i theo phuong phiap tinh
i quy dinh tai Tict ii, Diém na;..r Dé lim o, mie 1§ sudt ndm twong @y theo phueng phap
tinh 13i guy dinh tai Khodn | Pitu 5 Thang nr so 142017/ TT-NHNN ngay 29/09/2017 quy
dinh phirong phép tinh 13i rong hoat dong nhin tién gir, cap tin dung giira i chire tin dung
viri khdch hang duge NH tinh todn vi niém :,u..l tremg (myg vl timg mire 1 sl trd gop vi
durge WH niém yét cong khai trén website chinh thire cia NH.

i) Phi trd ng tnrde han khodn tra gop va cac khoan phi khdc neu eo; Thue hién theo quy dinh cua
NH timng thin ky.

¢} Lich biéu thanh todn khodn tra gop:

1) Lich baéu thanh toan: Lich hidu thanh todn cia khodn du ne tri gop s& duwge NH va KH thioa
thudin tai thai diém Chu the dang ky tham ia Chuong trinh tra gop vivhofde s¢ duge NH thing
biao cho Chi thi qua mét trong cic phuong thirc théng bido theo quy dinh tai Dicu kién 4.3-;1
dich chung niy sau khi KH hodn thanh thu tue ding k¥ tham gia Chuong trinh tri gop. S ticn
tra f'::n['r Ia mét phin ciia Trj gid thanh todn ton thidu ma Chit thé phis thanh tean cho 1'-’..;.: s ké

. Thén diém thanh twén khodn trd gop 13 thdn diém thanh toan Tri gid thanh todn 161 thiéu
theo guy dinh ta Sao ké the tin dung,

1) Thir o thu ne:

Khodan trd pop ma Chi the cb nghia vu phal thanh toan cho NH s& twéan theo thir fr wu bién
thanh todn theo quy dinh cua NI, cu thé; Khoan tra gop cho grao dich mit tidn mét: Khoan tra
pép cho giao dich thanh toan hing hoa, dich vu: khoan chi ticu cho giao dich nit tién mit:
khoan chi tiéu cho giao dich thanh toin hang héa, dich vu thong thudmg,. Thi tu wu tién thu neg
néu trén co thé dwoc thay ddi theo quy dmb eia NH timg théa ky.

iii) Trwimg hop Chi thé khing thanh tean hét s tién tra gop hing thing:

= Trnrimg hop Chu the khdng thanh todn, [-'.!u.'mg__ thanh toan hét 56 tién trd gop hing thing,
phiin phii trakhoan phai tra con la cua st Lien i 2op Ky sao ké do sé bi chuyén qud han.
Theo dé 56 tién trd gop chua thanh todn s¢ chiu L gua han h:‘mn 131 qua han coa The tin
dung tinh tr ngdy quéi han thanh todn khoan tra gop cho dén khi Chi thé thanh todn hét s6
no qud han nay. Ngoa khodn i néu trén, O hit the phai thanh todn thém khoan phi chim
tra (néu o) theo quy dinh ciia NH timg thin ky wén co s phu hop vl quy dimh cua phap
ludt duge NH niém yét cdng kha trén wehsite chinh thire cioa NH.

= 86 tién chim tra & dige thé hién trong cic Ky sao ké tiép theo cho dén ki durgre Chi the
thanh todn hét,
* S0 tén tra gop cic thing tidp theo vin 114.:1:: tuc thanh todn theo lich tri gop da ding ky.
d) Trudne hop Chil the tht todn tnede han khodn fién tra gop:
iy Chi thé chinh Thé tin dung lién hé vai Cha nhanh/Phone Gizo dich cia NH hodc hén he v
NH qua ting dii dién thoai, phweng thire khie dwge NH trién khai timg thed ky dé tién hinh
tit toan khodn tra gop dong thid cung ciip cic thing tin xic minh Chi thé vi thing tin lign
quan dén giao dich tri gop cin it todn, cac thing tin khdc theo quy dinh eiza NH trong tmg
thiri k.
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i) Chu thé c6 thé tri ng trede han todn b cie phin con lai cia khodn (i gop nhung khing duge
1t nip trurdre han mat phin, Treimyg hop nag.. Cho the ¢6 triach nhiém thanh lodn toan b du ng
con lat cia khedn ra gop, cic khodn 13 (ndu od) va phi tri ny trudre han cia khoan tr gop.

i) Sau khi Chu theé tit todn giao dich tra 2op thanh cing tai NH, tiy theo quyvét dinh cia NH, NH
cdr thé giri tin nhén qua dién thoat cho Chi thé xdc nhin Chi the da tit edn thanh cong vashode
mdt email trong do néu 6 thong tin khoan tra mop di G At todn trude han cua Chid the,

¢)  Chim dirt ap dung Chuong trink tri gop:

1) NH ed quyen hiy bo hum, chim dirt vide cung cip C ]nn_mg trinh trd gop blmg vide thong bao
dién Chu the va _yn:u ciu Chi the thanh todn ngay tin bd s6 du con lai cia khodn tri gop khi
Xy ra mit, mat s0 trong chc tririmgz hop sau!

* Chu the vi pham nghia vu thanh todn khedn trd g6p hodc vi pham nghia vu theo Vian kién
lin dyng.
= Chi thé khing dap img cac didu kién nhir quy dinh tai Khoan | Didu nay.,

= The tin dung cia Chu thé bi dong, khéa, tam khda, huy hiéu hee,. . theo quy dinh cia NH
vit'hode thoa thuan tm Vin kién tin dung,

= Khi NH dimg trién khai Chirong trinh theo quyét dinh cia NH.

® Cie trudmg hop khic theo quy dinh cia NI timg théd ky duge NH théng bao cang khai trén
website chinh thire cua NIHL

1) Khi chim dist viée cung cip Chwong trinh tri gop cho Chi thé, todn b sd du con lai cia khodn
tra gop (bao gom ca khoan 1 phit sinh va phi (néu cd) cua cic ky con lai) s€ ngay lip tire trdr
thanh 56 tién dén han thanh todan va s¢ duge ghi ng oy dgng vio Han mire tin dyng Thé cua
Chu the. Vige thanh todn kbodn ng The tin dung nay dwoe thue hién theo quy dinh eua NI,
Tity timg trrimg hop, Chi thé ¢6 the phai thanh tan cic khoan phi, chi phi lién quan tdi vife
chiim dirt Chiromg trinh theo quyét dinh cia NH.

3. Phuwong thire ding ky Chwong trinh tri gop:

a)  Chil thé ci thé diing ki tham gia Chuong trinh trd gép thing qua ehe phiseng thite duge NH tridn khai
tim thin ki, Sau kn Cha the ding k¥ thinb cong qua cic phiromg thite néu trén, NH & @mn cho Cha
the mat SMS xiac nhiin Cha the da dang ky thinh cong vivhode mdt email trong do néu ré diéu khodan
diéu kién cia Chuomg trinh tea 2op.

by Sau kb Cha the 83 Eip img céc dica kién tham gia Chrong trinh tr gop va dirge NI déng ¥, Cha the
0 trich nhiém tudn tha tit ca cic dicu kién, diéu khodn cia Chuong trinh e pop theo quy dink
Diéu kién giao dich chung niy, ndi dung ding k¥, xdc nhin vin NH qua phuong thite néu tai Diém a
Khodn ndy, quy dinh cu thé cla timg Chuong trinh méd Chi thé tham gia vi cde quy dinh khic oo lién
aquan cia MH.

4. Cic quy dinh khic cia Choong trinh:

) NH duge mién trich nhigm d6i vii cie mrimg hop bit khd khdog xiy ra trong thi sian didn ra
Churomg trinh tra gép lam cho cic giao dich coa Cha the bi sai 1éch ma tr do vide ding kv i gop
eua Chii the khdng duge thire hién,
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by  Khicd su thay déi lién quan dén Chiromg trinh tri g6p, NH s¢ thing biaoe cho Cha the theo phaong
thire quy dinh tat Piéu kién giao dich chung niy.

¢) Tay theo quyét dinh cua NH, NH co gquyén tir chéi dé nghi tham gia Chuong trinh coa Chu the.

d) Vi edc Chuwomg trinh tri pop co yéu chu ditu kién vE tam khoa Han mire tin dung the, Chu the
déng ¥ thye hién theo dimg clic quy dinh v tam khoa, chim dirt tam khda Han mirc tin dung the
theo quy dinh cua NI,

Ditu 17.  Ditu khoan diéu kign cia Chuong trinh quin 1y Han mire tin dung The danh cho Chu the

2

chinh Thé tin dung VP Bank khi tham gia (cic) Chwong trinh trg gia cua Di tiac

Quan 1% Han miee tin dung The: L viée NH thyc hién tam khoa mot ph:lm hodc todn bg Han mige tin
dung Thé ciia Chi thé trong mét thin gran nhit diph theo yéu cau cia Chi the khi Chu the tham gia
{chc) Chuong trinh trg gid cua DG the, DI vie coa Chuong trinh ndy duge xic dink 14 (cde) Cong Ly
vién thing, td chirc, ddi tie khite 06 ki Hop dong hop tie vai NH dé thurc hicn Chuwong trinh Lrg gid téi
C'hn the.

Chiromg trinh trg gad: La Churong trinh ban hing hoje Chuong trinh bat ki do D tie cung cap cho
khich hing ciaa minh, khi khich hing mua thiét bi, hing hoa, sit dung dich vy kém theo cam két su
dung 201 cude, cam két khac tai DO tie khich hing s& duge hudmg cic vu di nhit dinh tir Déi tac so
viri khach hing théng thwimg. DE dam bao thue hién ding cam két eua khich hing, khach hing ¢o
trich nhifém dé nght MH quan by (tam khoa) mit phin hodc todn bé Han mite tin dung The cia khich
himg tai NH twong img vii 56 tién khich hing c6 nghia vy phii thanh todn cho Didi tic trong trudmg
hop vi pham cam két viri DG the. Trén co s dé nghi cioa kideh bing, NH s& thyre hign quan 1% Han
mir: tin dung Thé theo yéu ciu tir khach hing.

Didu kién ding k¢ tham gia Chirong trinh: Chi the tham gia Chueng trinh nity phan dip img cic dicu
kitn theo quy dinh cia NH timg thén k.

Théd gian quan 1% Han mie tin dung The, Han mic tin dung The duge quan 1y: Theo quy dmh cuz NH
tar thii diem Chi thé dang kv Clurong trinh

Khi tham gia Chimg trinh, Chi the ding ¥ cho NH xir 15 Han mire tin dung Thé dwoe quan 13 nhir
SO

a)  NH s thuc hién chuyén s tién ti da tromg img vii Han mite tin dung Thé dwee quan 1 cho P
tie néw trong Thin gl'm guan 1Y Han mire tin dung The, NH nhin duwge thong bao hing viin ban cla
D6 tic vé vide yéu ciu NH chuyén tién cho Déi tic & thire hién nghla vu cia Chi the do Chi thé
vi pham cam két sir dung géi cirére, cam két khic cia Chuomg trinh trer gid. Trudmg hop nay, NH
s& tir dong ghi ng 1 khodn Thé cia Chu the 36 tifn di chuyén cho P61 the. Khodn tién ghi ng til
khoan The cua Chi thé dirge tinh vae Han mure tin dung The, dwge 18n Sao ké va duge tinh 1,
phi,... nhu cic khoan thanh todn, chi tiéu tir Han mabe tin dyng Theé coa Chu the ké tir thai dicm
ghi ng. NH khong can théng bdo cho Chi thé trirde khi thue hign vige chuyén tién vi duge chu
dimg thire hién chuyén tién cho B tic thee thing bio cua DI tac.

b)  NH sé thuc hién chém dirt vide quan Iy Han mdec tin dung Thé trong cic trudmg hop sau!

i) Trong thin gan quin Iy Han mite tin dung Thé, NH nhin dwge thong bio bang vin han ciia B
tic vé vide ddng ¥ chim dirt tam khoa Han mire tin dung Thé cho Chi theé.
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i) Hét thén gian qua.n Iy Han mure tin dung The vi NH khéng nhin duoe théng bdo bing vin bin
ciia DI tic vé vige véu ciu NH chuyén tién cho DA tic dé thue hién nghia vu ciia Cha the do
Chu thé vi pham cam két caa Chirong trinh tro £,

Trong cic trirdmg hop néu trén, Han mirc tin dung Thé duge quan 1y & duge NH chim dirt tam
khoa v Chit thé e6 thé sir dung duge Han mire tin dung niy ngay sau klu NH chiam din tam khoa.

Phurong thire dédng k¥ sir dung ¢ hm:mf trinh: Chi H'u. ci thé ding kv tham zia Chuong trinh qua Tong
dii dich vy khich hing 24/7 ciia NI bing chinh s6 dién thoai Cha the di ding ky vai NH hofic bit ky
phiomg thire nio khie do NH trién khai timg théi ky. Chi the déng v ring, sau khi NH thug hién xic
minh Cha the, céc thing tin hién quan theo quy dinh eta NH, Chu the dbng ¥ chiu ring budc va tudn
thil tit cd cic didu kign cua Churemg trinh theo quy dinh tai Didu kién gino dich chung nay va cic quy
dinh khée ¢o lién guan cia NH.

Pht dich vu: Theo quy dinh cia NH timg thin k.

Ty timyg DS the ma NH hop tie trién khai, didu kién, diéu khodn cia Churong trinh tai Didu kién giao
dich niy ¢6 thé dwge thay déi va ghi nhdin cy thé tai Piéu khodn vi Diéu kién vé “huromg trinh dp dyng
riéng cho Chil thé cia timg Do the.
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Ditu 18. Ditu khoan ditu kign caa Chuong trinh rit tién qua Thé tin dung VPBank khi thye hign

b

rit tién qua kénh tong dai 24/7 cia VPBank
Piéu kién tham gia Chumg trinh: Chi thé tham gia Chuong trinh ndy phan dip img cic ditu kién theo
quy dinh cia NH timg tha kv,
Phiremg thire tham gia Chuong trinh:

a)  Khiconho cin, Chi thé got dén Tong dii 24/7 cua NH dé de nghi mit tién hfing-, chinh 56 dién thoa
da ding k¥ vin NH hodc it ki phucmg thire nao khac do NI tricn khai timg thén ky, dong thin
cung cp cdc thing tin xde minh Chi the vi théng tm lién quan dén giao dich rit tién theo quy dinh
cia NH trong timg thin ky

b) Thi tue, cich thiee thire hién theo quy dinh cia NH o thin dicm Chi thé tham gia Chuong trinh.

Didu 19. Diéu khodn di¢o kién khi phat hinh vi sir dung Thé VPBank Flex Mastercard

3

Thé YPBank Flex Mastercard: Li the da ning do NH phit hianh dinh che Chi the theo gquy dinb cua
NI timg thési ki. Thé VPBank Flex Mastercard duoe tich hop tinh néng ctia 02 loai thé g6m thé tin dyng
guiie té vi thé ghi ng quic 1.

Mii ti hoat diéng chung cua Thé VPBank Flex Mastercard:

a2} Thé VPBank Flex Mastercard duoce phat hanh dudi hinh thite 13 The vit 1. Thé e gin 02 dii bing
tir, 2 din BIN v 02 chip dién tir d¢ phuc vu cho 02 tinh ning cua the ghi ng quic 1 va theé tin dung

quic 1&,

b) Chu thé ¢ thé sir dung 02 tinh ning cia the ght no quoc t€ va thé tin dung quoc & bang cich
quet’cham chip trén diu The img val logi the mong mudn thue hién giao dich. Trong do:

(1} Trrcrng hop Chu the ste dung tinh nding cua thé ghi ner qude ¢ Cho phép Cha thé duge sir
dung Thé trong vi ngodi Fnh thé Viét Nam trong pham vi 6 tién vi han miee thau chi (néu

> = rE

{i1) Triecnng hop Chu theé sir dungr tink ndag cua the tin dung quide 1€ vit i dheoe VP Bank cdp
Fiernn e tin dung thé: Cho phép Chi the duge sir dung The trong va ngodu Lnkb this Vit
Nam trong pham vi han mitc tin dung duge VPBank ciip theo thoa thuin gia KH vi
VI'Bank.

Liew 2 Trredmg hop tai thei dicm phat hank The, néu Chii the khing thoa didu kién 8é dheoe cdp
berm mmeee tin dune the, thi,
i1} hae the chi sie dung diegre ek ndng the ghi ne qroe 16 diegre el hgp rén The néu iy trege
du dicn kién theo quy dinh cia VP Bk tiong thei k.
(i1} Chii the dure st dune tink ndng theé iin dung quic (& ki KIT thoa diéu kign cdp han mire
tin durng the theo quy dink cua VP Bank tieng thei k.
Pham vi sw dung the:
a) Trarcime hop Cha thé su dung tinh ndng cia the ghi ng qu:.' té: Pham vi sir dung thé theo quy dink
tai Ban Didu kién gino dich chung vé cung chp va sir dung dich vu phi tin dung dp dung ddi v
Khich hing ca nhin tm VPBank,
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b) Vrueng hop Chu thé i dung tink ning cua thé tin dung quic (& vir @i dhege VP Bank cdp han mike
fin chwngr thvé: Pham vi sir dung the theo quy dinh ta ban Piéy Kién Giao Dich Chung niy.

Cic ndi dung khdc hén quan dén vice phit hanh va sa dung the tin dung quic 1€ va thé ghi neg quiie 1 dirge
tich hop trén Thé VPBank Flex Mastercard khidng dwoc quy dinh cu thé 12i Pidy ndy thue hign theo quy
dinh tai Difu kién giao dich chung vé cung eip va sir dung dich vy phi tin dung dp dung déi véi Khach hing
ca nhidn tw VPBank vi bin Didu Ki¢n Giao Dich Chung nay, quy dinh khic e6 lién quan coa NH vi quy
dinh phip luit ¢6 Lién quan.
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PHAN E — BAN PIEU KIEN GIAO DICH CHUNG VE DANG KY SO
HOA VA THANH TOAN THE TiN DUNG BANG THIET BI DI DONG

(Thude Didu kién glao dich chung v cap tin dung danh cho Khdck hang ca nhdn gl VP Beah)

Diéu 1. Gidi Thich Tir Ngir
1. “Khich hing/KH/Chu thé™; La chi thé tin dung do Vv PBank phit hanh.

7. “VPRank/NH/MNgin hang™: Li Ngin hing TMCP Vigt Nam Thinh Vigng, VPBank dugc hicu bao
eém bt ki Hoi s& chinh, Chi nhinh, Phong glao dich ciia Neggdin hang TMOP Viét Nam Thinh Vwong.

3. “Nha cung cip™ L don vi cung cap, guin 19 vi'hodc van hinh Ung dung di dong, Nhi cung cip
duoe hitu bao gom ca VPBank.

4. “(Tng dung di dgng™: Li ing dung dwge cii ddt trén Thaét bi di ddng, cho phép Khich hing Si hia
Thé vii sir :lung Thiét bi di déng (di thue hién & hoa The thinh edng trén dé) d€ thanh todn. Ung dung
i dong bao pom nhumg khong gidi han bot: cie img dyng thanh todn nhur u.'m:_r, dyng Samsung Pay,
Google Pay, Apple Pay; cic img dung coa VI Rank; cic imge dung cia dom vi chi ip nhdin the, img dung
cita sdn thuome mai dién e va cdc img dung cuia cic don vi khiic cho phép Khich hing dugc mua biin
hang hoa, sit dung dich vu vivhoge thue hién giao dich thanh todn, VPBank duge todn quyet quyét dinh
viée thém, bl cic Ung dung di déng ma khdng cin :.hap thufn cia KIL

5. “Thiét bi chiip nhiin Thé tai diém ban/Thiét bi chip nhin The™: Purge hiéu la POS (point of sale),
mPOS (mobile point of sale) hodc cde log thiét bi chap nhin thé khdc, la cac lom thiét bi doc the
vihode thict bi diu cudi duge cai dat va sir dung tai cie Bon vi chap nhin thé ma Chu the o thé sir
dung thé dé thanh todn ticn hing hia, dich vu. Thiét bi chip nhin The phai co hah tror thanh todn thong
qua cic cong nghé nhu NFC, MST. .. vi duge VPBank/ 16 chire thanh toéan the cho phép thanh tan gua
tinh ning nay.
6. “Thiet bi di déng™: La thiét bi di ddng cia Khich hing,

7 wActivation code™ La mi xic thue ding dé xdc minh théng tin The, thing tin Khich hang khi Khach
hing thyre hién 50 hoa The vao Ung dyng di dong. Activation code duoe sir dung cho mdi giao dich
phiit sinh.

% “Token™ Li thong tin duge sinh ra vi gin cho 56 Thé, thing tin Thé dé sir dung thay s The, thong
tin Thé trong giao dich thanh toan. Token bao ghm 16 ¢hir 50 va tren Ung dung di dong, Token duge
" - o= - 5. o= . = £ 1 . - - . ek 3 - - i e
hién thi véi 4 chit 50 cuoi (cdc chid s0 con fa duge hicn thi iin nhim bao mét thong tin Token).

9, “Thé™ La thé tin dung do VPBank phit hinh cho Cha the. Logr san phiim thé duge ding kv va thanh
todn gua Thict bi di déng thue hién theo quy dinh cua VPBank ting thin ky.

10. “50 hoa Theé™: La vidée mi hoa sii Thé, thémg tin Thé coa Chi the thanh Token hing thudt todan khing
thé dio nguec trén Ung dung & ding dé sir dung thay 56 Thé, théng tin The trong giao dich thanh wdn
Thé gua Thiét bi di dong.

| 1. “Hep dong phit hinh vi s dung Thé™: Li Hop diéng phit hanh vi s dung The di dugc xéc lap
gita VPBank vi Chi thé ma cin off trén d6 Chi the di duge VPBank phit hanh The dé sir dung.,

12. “BDon vi chip nhin thé/DVONT™: Li cie co so cung cip hang héa, dich vu, cie sin giao dich thuong
MBOL, HIM-TID NG, NAAALS
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14,

mai dién tir, chip nhin cho khich hang thanh todn hing hda, dich vu bing Thé.

- “NFC (Near - Field (‘nmmuniﬂﬂtiunj Li cdng nghé két n khung diiy tim ngin {dem) sir dung

cim (mg tir trdmg dé két néi witra hai thidt by dién tr & khodng cich gﬂtl

“MST (Magnetic Secure Transmission)™: Li cing nghé truvén di lidu an todn qua tr tinh.

Cic thudt ngir viét hoa khic khing duoe gidi thich trong Phin E niy & duoc hiéu vi giai thich theo cac
néi dung trong Phin A - Céc Didu Khoan Vi Diéy Kién Chung; Vin ban, chimg (i cung cip vi sir dung
Dich vy tin dung.

Di¢u 2. Quy Dinh Chung

Bing ky 86 hoa va thanh 1odn Thé tin dung biing Thiét bi di dong theo Phin E nay 1a tinh ning cho
phép KH duge 56 hoa The tin dung do VPBank phit hinh vao Ung dung di déng dvoc cii dat tén
Thiét bi di déng cia chinh KH vi thuc hién cic giao dich Thé thong qua Thiét ba di dong ndy ma khing
cin sir dung dén Thé viit [ivthing tin The,

N"l:'hli L II'?“'I.'.! fuan thu cic quy i rnh 1_'1[ lll'_'l]_': d|_;|;'||‘| ]"ph,.ﬂ hanh va sic ,;J_u_[]u Thi, D“__u KJLI'I vz D'll:]'l h“” i
ndy, Chi the dong thid phai man ti cie this thuidn hodic cic didu khodn vi didu kign sir dung dich vu

-:r]Ll‘l Chu the vin Nha cLng L.-:l[.l v ciic don vi lién 1(_:1 litn quan dén VI &IT d_unn [,I;-U_,r IEH!’IE di
déng/Thict bi di déng,

Bicu 3. Déing Ky Thanh Todn Thé Bing Thiét Bi Di Ding

18

KIT ding kv tinh nidng theo cic quy trinh diroc thiét Kp, huimg din trén Ung dung di ddng va cic yéu
ciu, hudmg diln khic tir VPBank, Nha cung cip va cde bén thir ba b lign quan timg théi k.

Trin cor st ding ky cia KH, thing tin The tin dung s& duge S6 hoa thinh Token va thing tin Token
dirge hién thi trén Ung dung di ddng vin 4 chir s6 cudi (12 chir s6 diu tién dure hién thi dn nhim bio
midt thang tin Token)... Mdi Token twong tmg vid 01 {mt) Thé tin iung. Token duge sir dung cho giao
dich thanh todn Thé bing Thiét bi di déng thay cho s6 The va thing tin Thé.

Biéu 4. Thye Hién Thanh Todn Thé Bing Thiét Bi Di Ping

bt

Vide thanh 1oan cé theé due thue hién theo cic cich thire nhir sau:

a Trueimg hep thanh todn tai Thiét bi chip nhin thé tai diém bin: KH cham/dua wiin Thiét bi di dong
vin Thitt bi ehip nhin Thé tai difm bin. Neodi ra, KH ¢ thé duge VPBank vihedc cic bén lidn
quan véu ciu phai thire hién thém cic bién phip khic bao gfim nhimg khdng gidi han bt mdn'truy
cip vao Thiét bi di d:}]lg',n"ir]'n_':', dung di dong, lira chon Token/The d3 dige 6 hoa dé thanh todn,
thire hign diing bién phip xac mmh cia Ung dung di dong {nhir sic dung viin tay/mdng it puong
mit - Face [1%mi bio mit), nhip PIN thé hodc k¥ chir ki tryc tidp.

b. Trrimg hop thanh todn true tuyén: Tiy thude vao cich thire viin hanh eta Ung dung di déng, KH
e thé dupe véu clu; mér/truy cip vao Ung dung di dong, Iua chon Token/Thé i duge s6 hoa dé
thanh todn, thue hién ding bién phip xdc minh cia Ung dung di ding (nhu sir dung vin tay/mdng
miit/guwomg mit — Face 11/mi bao mét) vivhodc thuc hién cac thao the/lya chon khic.

c. Cde cich thite thanh todn khic duge VPBank trién khai timg théd ki va théng bdo dén Khich hing
theo Didu Kién Giao Dich Chung niy.

Khi KH thire hién giao dich thanh todn bing Thiét bi di ddng, VPBank s& giri théng bdo licn guan dén
aiao dich dé cho KH thing qua Thiét bi di dong (trir tnromg hop quy dinh phap ludt véu chu phircmg
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thire @i thémg bdo piao dich Thé, VPHRank s& gii thing bio theo phwomg thie duge you ciu),

Vi tién tich thanh todn cia tinh pdng, Chi thé chiu trich nhigm bao quan Thiét bi di dqmy dam bhao
Thiét bi di djng khdng bi sir dli!'lﬂ, b bat ki 16 chire, cd nhin ndo khic ngodi Chi the (bao g aim nhung
[-'.I'n:mg gidi han vige bao dam riing Thiét bi di déng khang bi thay dii trai nguee vai chink sich phiin

i
'

mém vi phin cimg cia nha sin xudt); dam bdo ring mit khiuw'théng tin truy cip vio Thiét b di
dﬂ'l'l.f_':f[_]l'l"_‘ dung di dl:.'rTlE' khml“ hi tiét 15, chia s¢ cho bat ky nguwin ndo; vi Chi the phat hop tac, thee
hién tit ci cie yéu ciu ean thiét tr VPBank vidhoic Nhi cung ciip vivhodc bén thit ba lién quan dé
phong ngtra, ngin chian giao dich gian o, mét mat hay mit cip lién quan dén Thiét bi di ddng, thing
tin truy cip vao Thiét bi di dong/Ung dung di ding hodc biit ki The, thdng tin Thé ndo di dugce S hia
viio Thiét bi di déng coa Chi the.

4, Truimg hop Thiét bi di done bi mit ¢iip, thit lac hodc thing tin truy cip vio Thiét bi di démg/Ung dung
di ddng bi dinh cip, bi 16 hode nghi ngd bi 16, hay Thé cia Chi the thue én giao dich thanh todn
bing Thiét bi di djng khing dioe phép coa Chu the, Chu the phai thong bao ngay cho VPBank theo
56 dién thoar 1900 545 415 (hode s0 dién thoai khie theo thing bdo cia VPBank timg thin k¥), dia
diém giao dich gin nhit cia VPBank hofic cic phuong thire khic duge VPBank thang bio dién Chi the
tirng thai ki, Khi xay ra cic truémg hop néu trén, trude khi YPBank nhin duge thing bdo tir Chu the
va ¢O xac nhin v vide i hoan thinh viée xir 1Y thdng bao cua Cha the, Chi the van hodn toedn chin
trich nhiém vé cie gino dich cua The do vige Thiét hi di dong vashode The bi loi dung giy ra (bao gim
nhung khing gidi han trich nheém thanh toan, hodn trd cho VPBank gid tr giae dich The tuong (mg,
trach nhiém trong viée chin thiét bhar ....).

5. Chu the chiu trich nhiém cho tit cd cic giao dich thanh odn héing Thiét bi di dong duge the hicn,
khéng phy thude vio viée giao dich nay do Cha the thue hién bay béit k¥ ¢ nhin, t6 chite khic thie
hién (do duge Chis the oy guyén, Uy thic hodc do bi lgn dung).

f. Thict bi di déng duge thay ddn v khong tudn thu chinh sich ph.-"m mém hodic phin cimg cia nhéi san
xuiit, hao gbm viée chinh sim (tiit, ngime) cic phin cimg, phiin mém — ddi khi duge biét dén nlur
“Jailbreaking™ — thi 3¢ khéng duge xem li Thiét bi di déng hop 18 dé thure hidn thanh todn. Cha the
thira nhiin ding vide str dung thidt bi cé chinh sira dé thire hién giao dich thanh toin 1a hodn toan bi cam
vi la hinh ddng vi pham cic dicu khodn va didu kién quy dinh ta Bicu Kién Giao Dich Chung niy, vi
14 oo sé dé VPBank co quyén (nhimg khing co nghia vu) chim dirt quyeén truy cip cia Chi thé vao
Thé cia minh qua E']'ngr, dung di dong.

Didu 5. Tam Ditng, Chiim Dirt Thanh Todn Thé Bing Thiét Bi Di Ding

I, Trong pham vi phip ludt cho phép, viio hit k¥ thir diém ndo, VPBank co qu}.ﬂllii'l (1) tam dimg chim dirt
viée thanh todn Thé bing Thiét bi di ddng cia Cha thé; (i) Diéu chinh hay tam ngimg cic loai giao
dich, thiét 1ip, quy dinh hodc thay dii gid tri giao dich The dirge thure hién théng qua Thiét bi di déng.
Ngoai trir quy dinh tai Khodn 2 Dicéu ndy, khi cd cdc thay doi néu trén, VPBank s& thong béo cho Chu
thi hiin}__\_ miot, mdt 56 phuomg thive théa thudin wi Hop ding phat hinh va st dung The.

bt

VPBank ¢ quyén tam dimg hodc chéim dint vigc thanh toan The bing Thict bi di déng ciia Chii thé ma

khéng ciin oo thing bao trirde ddi vé ede trrimg hop sau:

a, VPRank phit haén, nhiin dinh, danh gia I‘f’ing cae gian dich The dirge thure higén thdng qua Thiét bi
di dong 4 cdic giaoe dich gia maw/gian Ein hodc b nght ngd la gia mao/gian lin, hodc Thiét bi di
ﬂ{}nglrj'nf__-. dung di ddng bi sir dyng trii myc dich hodce bi lgi dung,
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b. Theo yéu ciu cia co quan Nhi o ed thim quyén tai Viét Nam hodic theo quy dinh cia phap Tuit.
€. KH khbng dip tmg duge cde dibn kign theo quy dinh ciia VP Ramk

d. Ciée tneimg hop khac ma VPRank thiy I cin thiét 4 bao dim an toin cho The vi ciic giao dich
the cda Chi the

3. KH dwoe cha dong tam dirmg hodic chim dirt vige thanh todn Thé h.’-'in,i; Thiét bi di ddng bing viée thue
bign cie than tic theo lurimg din et Nha cung cap va'hodc VPBank.

4. Vige tam dimg hodic chim dirt thanh todn The biing Thiét bi di déng khéng lim dnh hudng dén higu
lwre cua The cua Chi thé, Chi the vin co the si dung Thé theo cic phuong thire khac quy dinh tgi Hop
dimg phat hanh vi sie dung The.

Diéu 6. Xdc Nhin, Cam K& va Trich Nhitm Cia Chi Thé

I. Chi thé cam két tudn thi Hop dﬁ:ay_ phit hinh vi sir dung The, Didy Kién Chiao Dich Chung nay, cic
thu tuc ding k¥, vi cic hudng din khic coa VPBank, Nha cung cip, Bon vi chip nhin the vi cic bén
lién quan; cam két ty trang bi, bao tri, bio dim an toan Thiét bi di déng/Ung dung di ding va cic hién
phap xée munh giao dich The.

Chu the cam két hidu rd va ding ¥ ring, nhim phuec v cho vige Chii the ding k¥ vi thire hién thanh
todn The I:rﬁng Thiét bj di dong, cae thong tin ctia Cha the, thing tin The cia Chy the. hao gom nhumng
khing gici han théng tin vé giao dich Thé cua Cha thé, mét phin thing lin sé Theé cia Chi thé. . o
thé duge cung cip cho, Tuu trit bii ciic b chire lign quan ¢6 ky két hop déng, théa thuin véi VPBank
nhdim mue dich phuc vu cho vige Chi the ding kv vi thire hién thanh toan The bing Thiét bi di ddng.

3. Tnromg hop Thé dige s6 hoa vao Ung dung di dong cua (cic) Nha cung cip khdng phai 14 VPBank,
Chi the thira nhin ring:

A VPBank khing phai ld mdt bén trong ban dicu khodan va did kién vé sir dung Ung dung i déng
gitta Nhi cung cip va Chu thé,

b, VPBank khing so hitu vi cling khéng chiu trach nhiém cho Ung dung di ddng va cac Thiét bi di
dong.

c. VPBank khing cung cip bit ky bio dam ndo cho Ung dyng di déng vi cic Thidt bi di ding, khing
chiu trich nhitm duy tri hay thwe hidn bit ky dich vu b try ndo ddi veri Ung dung i ding va
VI'Bank s€ khong chiu trich nhiém 467 vii bt ky khiéu nai, thiét hai, trich nhiém, chi phi, tén thit
xay ra lién quan dén img dung Ung dyng di ding, bao gém nhumg khéng gidi han & bt ki khidy
nai ndo v trach nhiém san pham cia bén thir ba, khidu nai ring Ung dung i dimg khong tudfin thu
cie quy dinh phip ludt hién hinh, hay khiéu nai phét simh tir quy dinh vé bao vé quyen lgi ngLe
tiu diimg hay cdc quy dinh twong t, v cic khitu na lién quan dén vi pham vé sé hin tri tud, B
k¥ wéu cau hay khi¢u nai nio lién quan dén viée sir dung Ung dung di déng, bao gom ca cic khidu
nai lién quan dén quyén s hivu tri tué déu phai duge gidi quyét truc tiép vii Nha cung cip.

4. Chi the df_‘u]lg ¥ :I'E':I:I::IL’, VPBank khong khuyén nghi, chimg nhin hay thyre hién bit k¥ tuyén bé hodic bio
diam dudt bt ky hinh thite nao vé sie viin hinh hodc hoat déng cia Thiét bj di dong ciua Chu thé, Chn
the chiu trach nhigm cho viée lea chon Thict bi di dong va cho tit ci cac vin dé lien quan dén viée viin
hinh, hoat ddng va cie chi phi lién quan tin Thiét bi di déng da.

5. Chi thé déng § rin £ (1) Nhi cung ¢ip hoge VPBank - trong trwong hop VI Bank 13 bén sd hite va viin
hanh Ung dung di ding; (i1) mang thanh todn twong img c6 tén trén Thé cia Chi the {bao gom nhung
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khéng eici han: MasterCard, VISA va cong Ly lién két Interlink) cung nbar cie nhi thau phu, dai 1y, v
dom vi lién két ciia cie 1 chire do s co quyén truy ciip vio nhimg thong tin nhit dinh cia gae dich
thanh todn bing Thiét bi di déng cia Chi the van cic BVUNT, b trir cac thing tin Chi the (bao ; #hm
nhung khiing gidi han thong tin v thé (khing bao pim cdc thong tin phai dwge bio it theo quy dinh
cua phap luit), giao dich the ... dé phun: v cho vige Cha the ding kv va thue hién thanh toan l‘.n.m;-f
Thiél bi di déng, Chi th:: thira nhin ting vige thu thip, e o, s dung vl 1ict 16 cac thing tin ci nhin
do chinh Cha the cung n::.:p trire 1iép cho I1nﬂ dung di ddng, hofc cac mang thanh todn twomg tmg trén
The, hode cic bén thir ba tham gia hé tro cho Ung dung di déng s¢ duge du.u chinh hdn chinh sich bao
miit ciia céc bén do, VPBank khong tham aia v khiong chiu trich nhiem vi chinh sdch bao mét e cic
bén nity trr tiimg hop VPBank 13 bén sor hin vi vin hanh Ung dung di déng.

('hi the ding ¥ ring tneémg hurp Chi the tham gia cie chong trinh i:hu:,rc:n mai (“Un di™) ap dung tai
DVONT, DPVONT duge quyén quy dinh cac didu khoan, didu kién cia U dii vi moi tranh chip, khiéu
nai, khiu kién (néu cb) phat sinh lién quan dén vide hurémg, dp dung U ddi s€ do Cha the va DVONT
chiu trach nhi¢m g quyet, hedn todn khing lién quan dén VPBank. VPBank sé khing chiu trich
nhiém cho hdt kv ton thit hay il mit xay ra do bt ki tuome tie ndo grra BVONT va Chi the lién
quan dén nhirg Un dii do.

C'hi the tuyén b vi hao dam et VPBank ding: (i) The ma Cha the dang ky/lién két vao Ung dung di
déng 1 Thé caa Cha the, do VPBank phat hinh cho Chu the; {11} Cha theé vi tit cd ciac ziao dich dugc
there hién ben Ch thé s& tuin tho tit i cdc quy dinh cia phip ludt hién hinh dp dung che Chu the, bao
pom ca cac quy dinh phdp hait vé thud; (i) Chu theé s& khing sir dyng The cua Chi the qua Ung dung
di domg/Thaét b di dong cho bat ki muc dich gian Lin ndo, hodc theo bit k¥ cich thite nde ¢ sur can
thiép vao hé thong vin hinh coa ng dung di dang/ Thiét bi di ding.

Diéu 7. Mién Trir Triach Nhiém

1.

VPBank duge micn trich nhigm ddi v £t ci nhimg thiét hai, ton thil e Chid thé phdt sinh trong qud

trinh s dung Ung dung di dong o Thiét bi di ding trong nhimg truedmg hop dwn day:

a. Chi thé khdng tuin theo nhimg trich nhiém/cam kit tai Pi¢u Kién Giao Dich Chung niy vil ¢ac
cam kit khic cia Cha thé vin VPBank duge quy dinh tai Hop dnng phit hanh va sir dyng The.

b Té chire, ci nhin khic sir dung Thict bi di dang/Ung dung di dong cia Cha the.

¢ Thift bi di dimg cia Clhi the bi hu bing hode bi 1.

d. Bl cir vi pham mio cia Chia thé & vii cic quy dinh vé st dung Thict bi di dong/ng dung di
dimg giira nhd cung cap Thiét bi di ddng/Nhi cung cip va Chu thé giy ra anh hdmg wn vice su
dung Thiét bi di déng/Ung dung di dong,

¢, Cdc 161 phét sinh tir phia nha cung cap Thiét bi di dong/Nhi cung cip (khéng phai li VPBank) vi
cidc bén khic clng tham gia cung cap Thidt bi di dimp/Ung dung di dong.

§ Bét cir su kién bit kha khing ndo bao pom nhimg khing gidi han bdl thién L, dinh cong, hoge cac
vitu ciiu hay chi thi ctia Chinh phi vi cde cor quan nha e, ngwrdn c6 thim quyén khde.

g, Ung dung di dong bi 1, chiim tré, gidn doan, hay chiim dirt vi bét ky 1y do gi.

h. Chu thé khing théng bao kip thin cho VPBank khr Thiét bi di ddng/Ung dung di ddng bi mil
chp/lan dung vidhode nghi ngl Thiét bi di dong/Ung dung di déng bi loi dung, [§ thing tin bao mét
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L Vide Cha thé dé méit, mét cip, 16 thdng tin truy cip Thict bi di donen 2 dung di ddng, mat khdu,
Activation code vahodc cic viéu té dinh danh khic mi VPBank hodic Nhi cung cap cung cip din
dén ngudi khic sir dung che thdng tin ndy d& sir dung Thiét by di déng/Ung dung di dong hoic tidp
can nhimg thing tin ma Thid bi di ding/TUng dung di ddng cung tmg

2. Trwimg hop Thé duge sé héa vao U 1g dung di domg coa (cdc) Nha cung eip khang phan L
VI'Bank VPBank s& khing chiu trich nhiém cho bét ki thiét hai triee tiép, sian tiép. mang tinh trimg
phat, ngftu nhién, diic biét, phdi sinh, bao p_f:ut:n nbumg khong gicn han & thid hai vé lon nhudiin, danh
1irf~11;_l,, vice sur dung, dir hiéu hay cée thiét hai v hinh khac, phit sinh tir vige sir dung, hodc khéng thé
sir dung, hode s khing san SANE Clla I:."ng dung di dong, bao gim ci vige Chi thé khing thi thire hién
giao dich thanh todn bin & Thiét b di ddng. VPHank khén g chiu hit ky trich nhi¢m nio ddi vai bit k Vi
(1) 18, s nhiim 1in, hay ndi dung khing chudn xie: (i) thiét hai vé sire khae hay vé t3i sin dudd bit k ¥
hinh thire ndo phat sinh i viée Cha the truy cdp hode sir dung Ung dung di ddng, thuc mén giao dich
thanh todn bang Thict bi di déng; (i) bit ky sir gidn doan hay ngumg két ndi (i hodc dén Ung dung di
ddng; (iv) biit ki phin mém iy hai. m3 dic {virus, trojan, horses) hodie cie logi twong t duge truyén
dién [Trge dung di djng hode qua Ung dung di déing b bit ki bén thir ba ndo; (v) hat kv 163, sir thidu
0t trong bt ky ndi dung, vi nhimg mét mét, tén thit giy rado viée sir dung bit ki noi dunyg ndo due
cling tai, g thar dién W, truyén G hay bit k¥ phuong thire ndo khdc gitp hién thi ngi dung qua Tng
dyng di ding,

Dicu 8. Phi

L. Tay thuge vio chinh sach vi quyét dinh cia VPBank tromg timg thi ky, VIPBank ¢o thé thy hode khdng
thu cde khodan phi lién quan dén vide ding kv va thire hién thanh todan The hﬁng Thiét bi di ddng, Khi co
cie thay déi vé chinh sich phi, VPBank s thing bao cho Chu the hing mit, mat si cde phiromg thire
theo Hop 4.1:"}11.5; phat hinh vi s dung Thé. Chi the duoe coi 13 1:]15[1 thufin todn bd nhimg néi dung sira
ddi theo thing bao ciia VPBank née Chy the tiép e sir dung Thé thong qua Ung dung di ding/ Thict bi
di dong sau khi VPBank thing béo, Néu Chi thé khéng ddng § vén cie ndi dung sira doi, didu chinh ciia
VPBank, Chu thé duge quyén xoa thing tin Theé trén Ung dung di ding, chim dint thic hign giao dich
thanh todn The biang Thiét bi di ding. DE tranh hidu nhim, VPBank vi Cha the théng nhit ring, cac loai
phi lién quan dén vidge sir dung mang di ddng, 3G, 40, Wifi __. do nhi cun o cap dich vu vién thin & thu
hodic cac khodn phi khic lién quan dén vige tai, sir dyng Ung dung di ding do Nhi cung cap khing phai
VPBank vi‘hode bén thit ba lién két véi Nhi cung cip dé vivhodc duge Nha cung chip 4o uy quyén thu
there hién theo quy dinh cua cie dom vi dd v khing lién quan dén VPBank,

2. VPBank khing chiu trach nhiém vin nhimg chi phi phat sinh (néu c6) trong viéc ki, sir dung ng dung
di ddng/ Thiét bi di ding do Nhi cung cip khdng phiai VPBank quy dinh, holic lién quan dén dich vu do
bén thir ba cung cip (bao gom ci nhi mang dién thoai) dé hd tro viée si dung Ung dyng di ding/Thiét
br di ddng.

MBOL HOM-TD NAA N3
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