VY VPBank

GIAY PE NGHI KIEM HQP PONG CAP HAN MUC TiN DUNG THE,
PHAT HANH & SU DUNG THE TiN DUNG, MO & SU DUNG TAI KHOAN THANH TOAN, PHAT

HANH & SU DUNG THE GHI NQ VA DICH VU NGAN HANG PIEN TU

Kinh giri: Ngan hang TMCP Viét Nam Thinh Vwgng (VPBank) — Chi nhanh/Phong giao dich: ..........
M4 sb doanh nghiép: 0100233583, ngay cap lan dau: 08/09/1993

biachitru so: .....oovveeneen.

I. THONG TIN KHACH HANG

1. Théng tin ca nhan

HO VA TEN: oo Gidi tinh: [0 Nam [ N
(Pong thoi la tén Tai khodn thanh todn trong truong hop Khéach hang dang ky mé Tai khoan thanh todn theo
Muc 4 Phan II Gidy Dé nghi nay)

Ngaysinh: ..............oool. NOT SINN: L
SO CMND/CCCD: ...ttt e ettt e e e et e e e e e e
NEAY CAP: oo NOT CAP. e et e e e e e e et et et et e e e e e e e e e e e et e e
M s6 thué (néu Khach hang da dugc cAp MA SO thUu): .......iiieeii e,
Quéc tich: Viét Nam

Déi tugng: O Cu tra O Khong cu tru

Khach hang c¢6 thé xanh & Hoa Ky/cong dan Hoa Ky/d6i twong cu tra tai Hoa Ky
(Phan théng tin theo FATCA nay khéng bat budc phdi thu thdp tiép néu Chii thé chinh da la Khdch hang hién
hitu cua VPBank; Qiai thich “Déi twong cuw tru cua Hoa Ky tai Diéu khodan va diéu kién vé tuan thii dao ludt

FATCA):

0 Khéng [0 C6, vui long cung cap masdé thué HoaKy US. TINO OO OO OO OO
DA ChI NOT G I L0 o e
Phuong/Xa: .........co v e e QUAN/HUYER: o Y 4177,74 U U

Ngay Bat Aau & 15 Fia CHENOT G REGH EQE: .. o oo ees e e e oo e e e et e e e ee e e e e e eee e e e oo e e e
bia chi thuong trua :

[J bia chi thuong tra trung véi Pia chi noi ¢ hién tai, hodc

[J Pia chi khac:

Phuong/Xa: ..........coceve e e QUANTHUYER: o Y 4171,74 U U
DN thoal M. L oo
biénthoaididing: ... Email: ..o

(Sé’ dién thoai di dong va email dwoc dang ky néu trén sé la 6 dién thogi va email mdc dinh cho giao dich ngan
hang dién tir ma Khdch hang dang ky tai Gidy Dé nghi ndy va cdc giao dich khdc ma theo quy dinh ciia VPBank
tirng thoi ky Khdch hang phdi thiee hién thong qua sé dién thoai, email ding ky. Riéng doi véi Dich vu VPBank
SMS, Khdch hang cé thé dang ky thém sé dién thoai khdc theo théng tin tai Muc 3 Phan II cia Gidy Pé nghi
nay).
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Trinh d9 hoc van O Dudi THCS

O THCS

O THPT

O Chung chi nghé/trung cap
O Cao ding

O bai hoc

O Sau dai hoc

Tinh trang hon nhan: O Ddc than O Pi két hon 1 Ly hén/Ly than/Goa
(1 Nhariéng

[J Nha nguoi than/ho hang
1 Nha thué

(] Nha mua tra gop

[1 Nha cong ty

Hinh thirc sé htru nha

[J Nha s¢ hitu chung véi nguoi khac

S6 ngudi phu thude: .....oooevveeennnn.... SO COM: vt

O Nhan luong

O Thanh toan, chuyén tién, kinh doanh trong nuéc

Muc dich ciia Khach hang trong méi = O Thanh toan, chuyén tién, kinh doanh quéc té

quan h¢ voi VPBank* O Quan ly dong tién

O Cac muc dich khac phuc vu doi séng

O Khac (Xin ghi 18) ..oviniiii e

2. Thong tin nghé nghiép

Tinh trang viéc lam: [ Toan thoi gian O Ban thoi gian O Nghi huu

O Chu doanh nghiép O Chua c6 viéc lam
NGNE NGNIED: .o e
[0 11 (oY
Hinh thac tra lwong: O Chuyén khoan O Tién mat O Chuyén khoan va tién mat

B3I T0 0 L
DIEN thOAT CO QUAN: ... .t e e s
Dl 1 T A | - P
Phuong/Xa: ..o QUANHUYER: e TIRR/TP: e
Ngdybcftddu OtAT QIO CRINOT O RICTIEQL: ... oo oo oo iie e e et e e e e et e e e et e e et e e et e e et e e eee e
MAE SO thUE: ...
Linh vuc hoat dong ctia co quan (ngan hang, XAy dung, ....): ..ottt e
Loai hinh hoat dong ctia co quan: 0 Coéng ty/Ngan hang c6 phan O Coéng ty TNHH

O Doanh nghiép tu nhan 0O Cong ty lién doanh

O Cong ty/Tap doan nudc ngoai O Cong ty/Pon vi truc thudc nha nudc

O Ho kinh doanh
Téng thoi gian 1am viéc tai co quan trude day (néu cO): ...ovvvnevveeeeeee thang

3. Théng tin ngudi lién lac (théng tin cia ve/chong néu da két hon va caa 1 ngudi tham chiéu khac)
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Ho va ten (NGUOT T NNAL): ..o

DIEN thoai di AONE: .. .o
M&i quan hé vé6i khach hang:
O Vo/chong S6 CMND/H6 chiéu/CCCD: ... Ngay sinhe.

O Khéc, ghi ré

Ho va tén (nguoi thit DAl ...

DIEN th0al Al Q0N .. e e

MGi quan he VT KNACh NANG: ...
4. Thoéng tin tai chinh

Thu nhap trung binh sau thué hang thANG (VND): ... .oeeeei e
Téng s6 tién tra ng hang thang ctia KhAch hang (VND): ....ooeeeee e,

I1. NOI DUNG PE NGHI SU DUNG SAN PHAM, DICH VU CUA VPBANK

1. bé nghi cép Han mirc tin dung thé
Han muc tin dung the d& NONL (VIND): ...ttt ettt s ettt es st s sttt sn s enessenene s
(Han mitc nay c6 thé thay déi theo quyét dinh cia VPBank)
Thoi han hiéu luc cuaa Han muc tin dung thé: Theo quy dinh cia VPBank
Muc dich cap tin dung: Phuc vu nhu cau doi séng
Truwong hop dwoc VPBank dong y cap Han mikc tin dung thé nhw néu trén, Téi dé nghi:
- VPBank phat hanh Thé tin dung dau tién theo thong tin ding ky tai Muc 2 Phan II Gidy Dé nghi nay
(“Thé tin dung dau tién™).
- Ngoai Thé tin dung dau tién, d& nghi VPBank xem xét phat hanh nhiéu loai Thé tin dung khac dé Toi

c6 thé str dung Han mirc tin dung Thé dugc cap khi Toi c6 dé nghi phat hanh thém Thé tin dung qua
dién thoai, qua Dich vu VPBank NEO hodc cac phuong thirc khac dugc VPBank trién khai tung thot
ky. Loai Thé, ngdy sao ké, ngdy thanh toan, 13i suat, han muc sir dung va cac ndi dung khac ciia Thé s&
dugc VPBank trao d6i véi Toi tai thoi diém Toi dé nghi phat hanh The.

- Han mtrc st dung cua tung Thé tin dung va Han murc sir dung cta tat ca cac Thé tin dung ma Khach
hang dugc phat hanh khong vuot qua Han murc tin dung thé dugc VPBank cap.

- Céc dé nghi ap dung chung ddi véi tat ca cac Thé tin dung duoc phat hanh:

Tén in trén Thé:
[ Pang ky thanh toan ty = So tai khoan:

dong: Ty 1€ thanh toan:

[J Thanh toan tbi thiéu

O Thanh toan toan bo

Dia chi nhian Thé (4p L[ Pia chi noi ¢ hién tai néu tai Muc 1 Phan I Gidy Dé nghi nay

dung voi Thé vat Iy) va [ Dia chi co quan néu tai Muc 2 Phan I Gidy Dé nghi nay

PIN (4p dung véi phat [ Tai VPBank Chi nhanh/PGD: ...,
hanh PIN bang giay):
Phuong thuc gui sao ké  Qua Email theo dia chi Email da dang ky tai VPBank
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Phuong thure kich hoat Cau hoi bao mat (t6i da 35 ky tu): Ho va tén me ctua Chu thé chinh/Tén trudng
Thé: tiéu hoc ctia Chu thé chinh:

Pé kich hoat Thé, Khéch hang sé kich hoat Thé bcfng hinh thirc goi dién thoai lén
tong dai CSKH 24/7. Ngodi hinh thirc kich hoat néu trén, Khdch hang cé thé kich
hoat Thé théng qua (cdc) hinh thire kich hoat khdc dwoc VPBank trién khai tirng
thoi ky.

Céc van dé khac lién quan dén viéc st dung Han mirc tin dung thé dugc cap (bao gom ca ndi dung vé han
muc giao dich cia Thé tin dung) thuc hién theo quy dinh ciia VPBank.

Trwong hop tai thoi diém dé nghi phat hanh Thé (khong bao gom Thé tin dung dau tién), Khdch hang c¢é nhu
cau thay doi théng tin dang ky riéng cho Thé do, Khdach hang sé thiee hién dang ky thay déi thong tin theo
quy dinh ciia VPBank tai thoi diém dé nghi phat hanh.

2. Pé nghi phat hanh Thé chinh Thé tin dung dau tién

Ping ky phat hanh Thé vat 1y, cu thé:
Loai thé dé nghi ding ky:

1 VPBank MC2 MasterCard [1 VPBank Number 1 MasterCard

(1 VPBank Lady MasterCard [0 VPBank Stepup MasterCard

[1 VPBank Titanium Cashback MasterCard [1 VPBank Platinum Cashback MasterCard
[1 VPBank Platinum MasterCard [1 VPBank Gold Travel Miles Visa

1 VPBank Platinum Travel Miles Visa [0 VPBank SignatureTravel Miles Visa

71 VPBank Mobifone Classic MasterCard [1 VPBank Mobifone Titanium MasterCard
1 VPBank Shopee Platinum Visa [1 VPBank Super Shopee Platinum Visa

1 VPBank California Centuryon Signature Visa 1 VPBank California Fitness Platinum Visa
1 VPBank World MasterCard [0 VPBank World Lady MasterCard

1 VPBank Z JCB [0 VPBank Pharmacity Platinum MasterCard

[ VPBank Platinum VNA MasterCard. S6 thé héi vién
Bo6ng sen vang:

Trong truong hop Toi chwa co thé hgi vién Bong sen vang,
Téi dong y dé VPBank dai dién Téi dang ky tham gia hoi
vién Bong Sen Vang vdi VNA

CTThEKhAc: v
Han mirc str dung ctia Thé d& nghi (VND): ......iiieiniiiee e,
(Han mitc nay c6 thé thay doi theo quyét dinh ciia VPBank)

Lai sudt, thoi han hiéu luc, ngay sao ké, ky sao k&, ngay dén han thanh toan, phuong thtrc kich hoat Thé: Theo
quy dinh ciia VPBank
[ *C6 dang ky phat hanh Thé tin dung phi vat Iy gan voi Theé tin dung vat 1y:
- Han mtrc str dung cua Thé dé 107 1 PRSP TPPRP

(Han mitc nay c6 thé thay doi theo quyét dinh ciia VPBank)

1 Ngi dung nay chi duwoc hién th; khi chinh séch ciia VPBank cho phép viéc phat hanh Thé phi vat Iy kém theo.

MB04. HDM-PH.TH.TD/06



- Loai Thé, 13i suat, thoi han hiéu luc, ngay sao ké, ky sao k&, ngay dén han thanh toén, phuong thirc kich

hoat Thé: Gidng v6i Thé vat Iy Khach hang dang ky néu trén.
Quy khach lvu y:

- Thé phivdt Iy dwgc VPBank phdt hanh dwdi dang thé dién tir, khong dwoc in thanh thé vt 1y dé sir dung.
Quy khach vui 10ng truy cdp Dich vu VPBank NEO dé xem théong tin Thé.

- Thé phi vdt Iy chi dwoc sir dung dé thanh todn tién hang héa, dich vu trén méi truong Internet, chwong
trinh ving dung trén thiét bi di déng.

- Cdc noi dung khdc lién quan dén phdt hanh va sie dung Thé, vui long tham khdo tai Piéu kién giao dich
chung vé cdp tin dung danh cho khdch hang cd nhén tai VPBank dwoc VPBank niém yét trén website
http://www.vpbank.com.vn, tai Qudy giao dich va trén cdc phwong tién khdc theo quy dinh cuia VPBank.

3. Pang ky Dich vu Ngan hang Dién tir ("DV NHDT")
Ping ky sir dung dich vu VPBank NEO? (Ap dung déi véi Khdach hang chwa ding ky):
Go6i Dich vu: [] G6i tiéu chuan [J Goi truy van

TR0 0
(Truong hop Khdach hang khong dang ky hoac thong tin dang ky cua Khach hang bi trung khop, VPBank mac
dinh tén truy cdp la S6 dién thoai dang ky cuia Khach hang hodc théng tin méc dinh khdc theo chinh sach ciia
VPBank va dicoc thong bdo dén Khdach hang sau khi phé duyét).
Hinh thirc nhan ma khoa bi mat dung mot 1an (OTP): Qua Ung dung VPBank Smart OTP. Viéc thay d6i sang
cac hinh thirc nhan OTP khac (qua Email/SMS...) thuc hién theo dang ky cua Khach hang hoac theo thong bao
cua VPBank ting thoi ky.
Ding ky sir dung dich vu Phone Banking® (4Ap dung doi véi voi Khéich hang chiea ding ky):

-S4 dién thoai dang ky: Theo thong tin dang ky néu tai Phan I cua Gidy Dé nghi nay.

- Céc giao dich, hoat dong dugc thuc hién qua Phone Banking thuc hién theo quy dinh ciia VPBank tung

thoi ky.

Piing Ky sir dung dich vu khac (4p dung déi véi véi Khdch hang chuwa dang ky):
[ VPBank SMS: S6 dién thoai ddng ky: Theo thong tin néu tai Phan I ciia Gidy Dé nghi nay, truong hop ding
Ky thém s6 dién thoai Xin @hi 187 ..o,
Khach hang di dang ky st dung DV NHDT néu trén ¢ thé duge st dung cac DV NHDT khac do VPBank
cung cap timg thoi ky. Trinh tu, thu tuc, diéu kién st dung DV NHDT,... thyc hién theo quy dinh ctia VPBank.

4. Pé nghi mé Tai khoan thanh toin

S6 tai khoan: [1Dang ky mé Tai khoan thanh toan so dep: = Phi Dich vu mé Tai khoén thanh toan
.............................................. ; hodc s6 dep (trudng hop c6 ding ky):
[Pang ky mé Tai khoan thanh todn $6 ... VND
thuong theo quyét dinh ciia VPBank (BANG CREE: ..., )

2 Djch vi VPBank NEO la dich vu ngan hang trén Internet ciia VPBank, dwoc chuyén doi tir Dich vu VPBank Online. Djch vu VPBank
NEO duwoc VPBank cung cap cho Khach hang thong qua cac phién ban: website cia VPBank, giao dién website/izng dung ciia VPBank
e cai dat trén thiét b dién tir hogc cac phién ban khac theo chinh sach cia VPBank ting thoi ky.

3 Djch vu Phone Banking 1a dich vu ngdn hang qua dién thogi ciia VPBank, dwroc VPBank cung cdp cho Khach hang théng qua cugc
Qoi tir 6 dién thoai da ddang ky ciia Khdach hang dén tong dai dién thogi duoc VPBank thong béo ting thoi ky
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Loai tai khoan:  ......... Loai tién: VND

Trong trieong hop Téi dang ky nhung khéng droc mo Tai khoan thanh toan so dep do khéng ddp 1mg theo quy
dinh cua VPBank, T6i dé nghi VPBank m¢ Tai khoan thanh toan sé thurong (sé tai khoan ngau nhién theo quyét
dinh cua VPBank).

5. P& nghi mé Thé ghi n¢ qudc té

DPing ky phat hanh Thé ghi ng vat ly nhw sau:

Tai khoan lién két véi Thé: Tai khoan thanh toan theo dang ky tai Muc 11.1 Gidy Dé nghi nay.
Tén in trén Thé:

Théng tin kich hoat Thé (Khach hang lwa chon mét trong cdc théng tin dwéi day dé dang ky):

Cau héi bao mat: M4 bao mat (gom 4 chir s6): OOOO
OOHoVAtEN ME: oo e,
00 Tén trudng tieU NOC: ...veeeeeee e,

Truong hop Toi di duoc VPBank phét hanh céc thé ghi no khac dé st dung, T6i dé nghi VPBank st dung
thong tin dang ky Cau hoi bao mat/Ma bao mat tai Gidy Dé nghi nay trong tat ca cac giao dich ddi véi tat
ca cac thé ghi no caa Toi tai VPBank

Piang ky nhan Thé: O Tai Chi nhanh phadthanh O Taidiachi: ...l

O *C6 dang ky phét hanh Thé ghi no phi vat ly gan véi Thé ghi no vat 1y (thong tin dang ky phat hanh Thé

phi vat ly giéng véi thong tin dang ky Thé vat Iy)

Quy khach luu y:

- Thé ghi ng phi vdt Iy dwgc phat hanh gan véi Thé ghi ng vat Iy va ton tai dudi dang the dién tir, khdng
dwoc in ra thanh thé var Iy d@é sir dung. Quy khach vui 1ong truy cdp dich vu VPBank NEO dé xem thdng
tin The;

- Thé ghi ne phi vat Iy chi duwoc sir dung d@é thanh toan tien hang hod, dich vu trén méi trwong Internet,
chwong trinh ving dung trén thiét b di déng;

- CA&c ngi dung khdc lién quan dén phét hanh va siz dung Thé, vui 1ong tham khao tgi Piéu kign giao dich
chung vé cung cdp va si¢ dung dich v phi tin dung ap dung doi véi khach hang ca nhan tai VPBank
dwroc VPBank niém yét trén website http://www.vpbank.com.vn, tai Quady giao dich va trén cdc phirong
tién khdc theo quy dinh cua VPBank.

I11. XAC NHAN, CAM KET CUA KHACH HANG

Bing viéc ky tén duéi day, Khach hang xac nhin va cam két ring:
1. Chéc thong tin néu trén 1 chinh xac, cdp nhdt va day dii, diing sw that (bao gom ca thong tin vé Ma sé thué). Toi

4 Ngi dung nay chi duoc hién th khi chinh sach cia VPBank cho phép viéc phat hanh Thé phi vat Iy kém theo.
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dong v dé VPBank xac thuc cac thong tin néu trén tir bat ky nguon thong tin nao ma VPBank ¢6 diroc.

2. Da diroc VPBank cung cdp day dui thong tin vé cac san pham, dich v ma T6i deing ky tai Gidy Pé nghi kiém Hop
dong nay, thong tin vé Piéu kién giao dich chung vé cung cap va siz dung dich v phi tin dung &p dung doi véi Khach
hang ca nhan tai VPBank, Piéu kién giao dich chung vé cap tin dung danh cho Khach hang ca nhan tai VPBank,
Bdn Diéu khodn va Diéu kién vé tuan thi FATCA ddanh cho Khdch hang cd nhdn (sau ddy goi chung la “Diéu kign
giao dich chung”) trueéc khi ky két Hop dong véi VPBank. Piéu kién giao dich chung diroc VPBank niém yét trén
website http://www.vpbank.com.vn, tai Qudy giao dich va trén cic phirong tién khdc theo quy dinh cia VPBank.
Cic diéu khodn cuia Diéu kién giao dich chung da béao dam durot sy binh ding giira Toi va VPBank trong cac giao
dich vé dich vi nay; khi Téi chap nhdn ky vao Gidy Bé ngh; kiem Hop dong nay thi coi nhw Téi dé chdp nhdn cac
diéu khodn, diéu kién tai Piéu kién giao dich chung, bao gom cd cdc diéu khodn vé mién trach nhiém cia mai bén,
tng tréch nhiém hodc logi bé quyen loi chinh ding ciia bat Ky bén nao. VPBank duwot quyen sika doi, b6 sung, diéu
chinh bat ky diéu khodn, diéu kién ndo cia Biéu kién giao dich chung, chinh sach dich v ma VPBank cho la phu
hop tUly theo quyét dinh ciia VPBank trén co s dam bao ngi dung sia doi, bé sung, diéu chinh nay phil hop véi quy
dinh phap ludt co lién quan.

3. Hop dong cdp han muzc tin dung thé, phét hanh & sir dung Thé tin dung, mo: & sir dung Tai khodn thanh toan (néu
¢6), phat hanh & s dung Thé ghi ng (néu c6) va dich v ngdn hang dién tir (néu ¢6) giita Téi va VPBank diroC tao
lap béi: (i) Gidy Pé nghi kiem Hop dong nay va (i) Diéu kién giao dich chung. CAc hop dong néu trén sau day goi
chung la “Hop dong”.

4. Nham dam bdo duwot cung cap théng tin kip thoi trong qua trinh siz dung san pham/dich vi ciia VPBank, bang viéc
khai bao cac thdng tin néu trén va ky, xac nhdn dong Y véi Gidy Pé nghi kiém Hop dong nay, Toi Xac nhdn dong y
nhan thong tin, théng bao (bao gom ca thdng tin qudng cao, khuyén mai) vé cac san pham, dich Vi, wu dai, chirong
trinh, hogat déng, ... ciia VPBank thong qua tin nhdn, thue dién iz, cudc goi dién thogi va cdc phirong tién khdc duwot
VPBank trién khai timng thoi ky. Néu tir chai nhdn cac théng tin néu trén, Toi sé goi dén hotline 1900545415 hodc
theo cdc phuong thire khac duroc VPBank thong bao tung thoi ky trén website chinh thic cua VPBank.

5. Trieong hop Toi giao két Hop dong nay bang Chir ky dién tir, Cha ky dién tir ciia Téi durot tao ldp duedi dang tir, chi,
s6, ky hiéu,... droc VPBank xac nhdn théng qua viéc Toi thuec hién cdc hanh dong nhie ké khai thong tin ding ky sie
dung san pham, dich vy, kich chon chdp thudn/tiép tuc trén hé thong; duoc VPBank nhdn dién va xac minh thong
qua cac dau hiéu sinh trac hoc (khubn mdt...) va nhdp ma OTP dé xac nhdn hoan tat giao dich. Hop dong duot coi
la da dwoc giao két bai Toi khi VPBank xac thure diroc Toi va sy chap thudn cua Toi théng qua Xac thuc cac yéu to
va qué trinh Toi thec hién cdc hanh dgng dé hoan tat giao dich néu trén.

6. Pd duot VPBank cung cdp dady dii théng tin lién quan dén viéc giao, nhdn Hop dong va:

- Truong hop T6i giao két Hop dong bang Chiz ky dién tir: VPBank sé g 01 (mét) ban Hop dong dén Email ding
Ky ciia Toi tai Muc | Gidy Pé nghi kiem Hop dong ndy hodc cdc phirong thirc phil hop khdc theo quy dinh cia
VPBank tzing thoi ky.
- Truong hop Toi ky két Hop dong bang chiz ky truc tiep (Hop dong ban gidy): T6i dong y dén Chi nhanh/Phong
giao dich ciia VPBank dé nhdn Hop dong va tuin thei CAc yeu cau, quy dinh ciia VPBank lién quan dén viéc nhdn
Hop dong.
7. KH xac nhan: (i) Khong cd Chui so hitu hueong loi khac® va (i) khong phi la ngueoi nhan iy thac theo cac thea thugn

5 Chui s¢ hitu hweong loi khac gom céc c& nhan (khdng phai 1a Khach hang): () Ca nhan s¢ hitu thuc té mét tai khoan hogc chi phéi hoat
dgng cua tai khodn do , (i) Ca nhan thiét Igp mai quan hé va thyc té chi phoi mai quan hé.
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phap Iy °.

8. Pai Véi cap han mire tin dung the va phat hanh Thé tin dung:

i. Han muc tin dung thé, thoi han hiéu lic ciia Han miic tin dung thé, 14i suat ap dung va cac ngi dung khac néu tgi
Gidy Pé ngh; kiém Hop dong nay chi la dé xuat cia Téi dé VPBank xem xét va sé diroc quyét dinh sau khi VPBank
thdam dinh cde diéu kién cap Han mazc tin dung thé theo quy dinh ciia VPBank. Néu ngi dung chap thugn ciia VPBank
kh&c Vi ngi dung ma Téi dé nghi thi ngi dung chdp thudn ciia VPBank sé ¢d gid tri &p dung va duroc coi la théa thugn
chinh thifc giza T6i va VPBank. Bang viéc kich hoat Thé tin dung dau tién, Toi xac nhdn va dong y chiu rang bugc
nghia vu véi VPBank theo toan bg ngi dung tai Gidgy Bé nghi kiém Hop dong nay, Piéu kién giao dich chung va cac
néi dung thdng bao cuia VPBank vé Han muzc tin dung thé, 18i sudt, phi, ... tai Thir chao mimg va/hodc sao ké hang
thang cua Theé tin dung VPBank gu cho Toi.

ii. Vi cac Thé tin dung dueoc VPBank phat hanh thém dé sir dung Han muzc tin dung thé theo dé nghy qua dién thogi,
qua VPBank NEO hodc cdc phirong thire khdc diroc VPBank trién khai ting thoi ky, T6i dong Y rang: Beang viéc
VPBank dé tiép nhén dé nghi ciia KH, Thé tin dung vdt Iy dé duroc giao toi dia chi ma KH déing ky/thong tin Thé tin
dung phi vdt Iy duoc ghi nhén trén VPBank NEO va da duoc VPBank thong tin cho Toi; va The da duoc Kich hogt
theo quy dinh ciia VPBank, Téi dong Y chiu tréch nhiém doi Véi tat ca cac giao dich dirot thuc hién boi cac Thé nay
nhu durot ghi nhdn trén hé thang ciia VPBank va Sao k& gui dén Toi.

iii. VPBank duwoc thuc hién cac bién phap nhdc nor tir xa va cac bién phap thu hoi ng theo quy dinh ciia VPBank ting
thoi ky. Truong hop KH khong thanh toan ding han cac khoan ng, nghia vu tai chinh lién quan trong qua trinh su
dung Han muzc tin dung thé cho VPBank, VPBank diot tir dong tam khoa, trich, tt toan tai khodn (c6 ky han, khong
ky han) ciia Toi tai VPBank, cac khodn tién gur, tai san g khéc cia Toi tazi VPBank hodc Idp sy nhiém thu yéu cdu
cac to churc tin dung mo tai khodn cho Téi trich tien chuyén cho VPBank dé (i) Thanh toan cac khodn ng' dén han,
qué han, cac khoan 1ai khac phat sinh trong qua trinh si- Han muzc tin dung thé; (i) Thanh toén, bu trer cac khodan ng
dén han, qué han, cac khodn 1di va cdc nghia vu tai chinh khac ciia Toi tai VPBank va xir Iy cdc trirong hop khac theo
thoa thudn gizza Toi va VPBank.

iv. Dong Y Vi Viée duroe danh gid xép hang tin dung thdng qua nhizng phan tich tir cac nguon di liéu khac bao gom
nhung khéng giéi han: nguon diz lidu Cong nghé thdng tin, vién théng, ... va VPBank duwot quyen sir dung két qua
ddnh gid xép hang tin dung (néu c6) vao qua trinh ra quyét dinh cap Han mizc tin dung thé, phéat hanh Thé tin dung.

V. Cén cit quy dinh phép lugt vé hoat dong cung ing dich vi thdng tin tin dung va cdc quy dinh phép ludt c6 lién quan,
T6i va VPBank cting ban bac, thang nhdt théa thudn vé viéc cung cap thdng tin tin dung cho cong ty thong tin tin
dung nhuwe sau:

- T6i dong y cho VPBank cung cap thong tin tin dung ciia Toi tai VPBank cho bat ky cong ty, té chizc ndo hogt
dong trong linh vic thong tin tin dung (“Céng ty théng tin tin dung”’) ma VPBank la t6 chic tham gia.

- Taithoi diém ky két Gidy Pé ngh; kiém Hop dong nay, VPBank di théng bdo véi Toi thong tin vé Cong ty thong
tin tin dung ma VPBank tham gia nhue sau: Cong Ty C6 phan Thong tin tin dung Viét Nam (PCB), Gidy ching
nhén ding ky doanh nghiép: s6 0102547296, dang ky lan dau: ngay 27/11/2007. Trwong hop VPBank 1a té chiic
tham gia cuia bat ky Cong ty théng tin tin dung nao khéc, VPBank sé thdng béo cho Tai trong thoi han toi da 10
ngay 1am viéc ké tir ngay VPBank cam két cung cap théng tin tin dung cho Cong ty thong tin tin dung d6 hodc
trong mat thoi han khdc theo quy dinh cua phap lugt.

- Ngi dung thdng tin tin dung VPBank diroc cung cap bao gom cac thong tin 1a diz lidu, 6 lidu, diz kién lién quan

® Thoa thugn phap ly la thoa thudn dwsi hinh thirc iy thac hogc hinh thic khac c6 ban chdt tuong tu dwot xac ldp theo phap lugr nuéc
ngoai, cho phép bén nhdn uy thdc dwgc nhdn chuyén giao quyén so hizu hop phép tai san ter bén Uy thac dé thuc hién dieu hanh, qudan ly,
giam sat tai san vi lgi ich cua nguoi thu hudéng hoac vi muc dich dwoc xdc dinh trong thoa thugn.
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cua Toi tai VPBank bao gom nhung khong gidi han thong tin dinh danh, lich siz cap tin dung, lich siztrd ng;, bao
dam thuc hién nghia vu ... va cdc théng tin khéc dirot cung caplthu thap theo quy dinh ciia phép lugt. Viéc cung
cdp thdng tin tin dung sé dirpc VPBank thuc hién phil hop véi quy dinh ciia Chinh phui vé hoat déng cung ing
dich v théng tin tin dung va cdac quy dinh phép lugt khac lién quan.

- Truong hop Cong ty thdng tin tin dung ma VPBank tham gia bi thu hai Gidy chiing nhdn, VPBank sé ngimg
cung cap thdng tin tin dung ciia Toi cho Cong ty thong tin tin dung dé va Téi dong Y rang thong tin tin dung cia
Toi € duot xut Iy theo quy dinh ciia Chinh phu vé hoat déng cung ing dich v thdng tin tin dung. VPBank sé
thong béo véi Toi veé viéc xir ly thdng tin tin dung ciia Toi trong thoi han toi da 10 ngay lam viéc, ké tir ngay
VPBank nhdn diroc thdng béo ciia Cong ty thdng tin tin dung vé phuong dn xit Iy thong tin tin dung.

- Pétranh hiéu nham, cdc bén déu hiéu va thang nhat rang hoat déng cung cap théng tin tin dung cho Ngan hang
nha me6e hode co quan nha mieée ¢ tham quyeén khac van diroc thuc hién theo diing quy dinh cia phap lugt va
quy dinh cua VPBank.

9. Pongy rang VPBank duwot quyén tir chéiltam dimg giao dich, tam khda/phong téa/donglchdm duit sir dung doi véi
Tai khoan thanh toan/Thé ghi no/Thé tin dung/Han muic sir dung the/Dich vu ngdn hang dién tr cua TOi khi xay ra
Mt trong cdc trrong hop sau: (i) VPBank nhdn thay can xac minh thong tin ciia Toi varhodc giao dich lién quan dén
cac san phdm, dich vy néu trén cia Toi nham myc dich tudn thii Cac quy dinh phap lugt c6 lién quan (bao gom cd
quy dinh phap lugt vé phong, chong riza tién) varhodc dé béo dam an toan cho hoar déng cung g va sir dung cac
san phdam, dich v giiza VPBank va Toi; (i) VPBank phat hién c6 sai léch hodc c¢6 dau hiéu bat thuong giira cac
théng tin nhdn biét khach hang ciia Ti Vi cac yéu to sinh trac hoc cia Toi trong qué trinh mé va si dung cac san
pham, dich vy; (iii) VPBank c6 nghi van hogc phét hién cac ddu hiéu bat thiong khac doi véi Tai khodn thanh
toan/Thé ghi nofThé tin dung/Han mizc siz dung the/Dich v ngdn hang dién tir ciia T6i nham muc dich bdo dam
quyen, loi ich hop phap ciia Toi vavhodc quyen, loi ich chung cia Toi va VPBank varhodc (iv) cde truong hop khac
theo Piéu kién giao dich chung. Viéc cho phép tiép tuc giao dich/tiép tuc sir dung hodc cham diit tam khéa/phong téa
thuec hién theo quy dinh cua VPBank.

10. Pongy rang, VPBank cd quyeén dinh ky hode dét xudt (i) thuee hién cac bién phap kiém tra, kiém sodt qud trinh ding
ky va sur dung Tai khoan thanh toan, The ghi ng; Thé tin dung/Han muic sur dung thé, Dich vu ngdn hang dién tur cua
Téi; (i) thu thdp, x4c minh bé sung cac thong tin nhén biét khéch hang cia Tai; (iii) &p dung cac bién phap, chinh
sach kiém sodt, qudan trj rzii ro khac ma VPBank thdy can thiét dé tang cieong an ninh, an toan cho hoat déng cung
ung va st dung cac san pham, dich vi giiza VPBank va Toi. Toi cam két thuc hién day dii cde huéng dan, yéu cau
cua VPBank lién quan téi cac hoar dong néu trén.

11. Truong hop VPBank xdc dinh ¢6 hanh vi lira doi trong qud trinh déng ky san pham, dich vu valhodc xac Idp, giao
két Hop dong ddn dén VPBank c6 si hiéu sai léch vé chui thé tham gia Hop dong, sai léch vé tinh chat hogc néi dung
san pham, dich v diroe ding ky hodc cia giao dich durot thuc hién (VD: thdng tin nhén biét khach hang by gian Idn,
gic Mao; thong tin duge ké khai khong chinh xdc; diéu Kién dang ky san pham, dich vi khéng dap vimg, ....), Hop dong
nay diroc xem 1a v hiéu. VPBank dirot quyén déng Tai khodan thanh toan, Thé, Dich Vi ngdn hang dién tir, cham duit
Han muzc sit dung thé ma 76 da ding ky va xik Iy cac vdn dé phét sinh lién quan (bao gom ca xit Iy s6 due trén Tai
khodn thanh to&n/Thé, néu cé) theo cdc quy dinh cia phap ludt.

12. Truong hop céc thdng tin vé gidy to-tdy than (ho tén, s6, ngay cap, noi cap, Qidi tinh, ngay thang nam sinh,...) Toi dé
ké khai tai Gidy Pé nghi kiém Hop dong nay khac Vi théng tin dang huu trittrong hé thong co'sé diliéu ciia VPBank,
T6i dé nghi VPBank thuc hién cdp nhdt theo thdng tin méi nhdt ciia Toi ké khai tai Gidy Dé nghi kiém Hop dong nay
(ngi dung nay chi thuc hién khi hé thdng VPBank dé san sang).
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IV. PHAN XAC NHAN CHAP THUAN DANH CHO VPBANK

1. Két qua xac dinh trang thai FATCA cia KH

(Phan théng tin theo FATCA nay khéng bdt budc phdi xéc nhdn tiép néu Chii thé chinh da la Khéach hang hién
hitu cua VPBank)

L1 Khong phai 1a nguoi Hoa Ky
I Nguoi Hoa Ky xac dinh
[ Chu tai khoan chéng d6i 1a Nguoi Hoa Ky

2. Phan xac nhan ciaa Ngan hang veé dich vu/san pham
VPBank dong Yy cung cap cac san pham, dich vu sau, cu thé:

Cip han mic tin a) Han muc tin dung thé dugc cap: Pugc ghi nhan trong thu chao ming va sao ké

dung thé va phat hang thang cua Thé tin dung VPBank gtri cho KH.

hanh thé tin dung b) Thé vat 1y dau tién duoc phat hanh: Théng tin chi tiét duoc ghi nhan trong thu
chao mung gui Khach hang va sao ké hang thang do VPBank guri tai Khéch hang
dbi voi The vat 1y dau tién nay’.

¢) Thé phi vat 1y dau tién dugc phat hanh: Thdng tin chi tiét theo théng bao cua
VPBank theo phuong thirc dugc VPBank trién khai tai thoi diém thong bao.

d) LAi suat va cac noi dung khac: Theo Hop dong cip han muc tin dung, phat hanh
va sur dung Thé tin dung va quy dinh cua VPBank ting thoi ky.

S6 hiéu va ngay bat dau hoat dong cua Tai khoan thanh toan s& dugc VPBank thong

Taikhoan thanh toan . 1 Khach hang qua Email diing k tai Muc | cia Gidy ding ky nay.

Thé ghi n¢®

Dich vu VPBank NEO;
Dich vu Phone Banking;
Dich vu VPBank SMS

Dich vu Ngén hang
dién tr

V.CHU KY CUA CAC BEN

Ngay...........thang............nAM.... ... ... ... ....

1. Khéch hang:
[ Khach hang ky bang Chir ky dién tir:
Khach hang
(da ky bang chir ky dién tir)

Khach hang [Tén Khach hang] da truy cap vao
.............. lac [.....] dé thuc hién giao dich va nhap
mé OTP tir s6 dién thoai dang ky véi VPBank

7 Noi dung chi hién thi khi Khach hang dugc phé duyét phéat hanh thé tin dung phi vat Iy
8 Chi hién thi noi dung nay trong trudng hop KH ding ky phat hanh thé ghi ng
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[J Khach hang ky bang Chir ky truc tiép (Hop dong ban gidy): Céc chir ky sau ddy duoc xem 1a chit ky
mAu tai VPBank néu nhu Khach hang chua dang ky chit ky miu:
Chirky 1 Chir ky 2

2. VPBank:

Ngan hang TMCP Viét Nam Thinh Vugng
(VPBank)
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