Y/ VPBank

GIAY PANG KY PHAT HANH THE PHU THE TiN DUNG KIEM HOP DPONG S’ DUNG
DICH VU NGAN HANG DPIEN TU
X (Danh cho Khach hang céa nhén)
Kinh gri: NGAN HANG TMCP VIET NAM THINH VWQNG (VPBANK)

(Tl o= Tl oV = o oY o o [ e =T JN o I (o o A
Ho (V2= L (=] o
S6 Gidy to tuy than dang st dung tai VPBANK: ...........ooeeniei e e
NGAY CAP: oo, eI T OO
S6 thé, 16 sb thé: “XXXX-XXXX-

Trong trwong hop Thé phu dwoc dang ky kém chung véi Thé chinh, Cha thé chinh khéng can cung cap
thong tin ve so the.
(N6i dung tai Phan | Gidy Bang ky nay, Khach hang ghi nhan theo dung théng tin da dang ky tai VPBank)

1. Thoéng tin cta Cha thé phu thir nhat
M6i quan hé Vi Chl th@ ChINN: ......cooieiececeeeceeeeee e,
0T T = o
Giay té tuy than (GTTT):
e S6 GTTT th&r nhat (La Cén cuwéc cong dan/Ching minh nhan dan/Hé chiéu/Thé cdn cudée con hiéu
luc):
N[O T\ Ao T« RN Lo e~ 1+ T
® SO GTTT NG NAI: ...
N[O T\ Ao T« RN Lo e~ 1+ T
© SOGTTT P bar ...,
Ngay cap: . N o I 1o KRS
Giéi tinh: [J Nam D Nu NQAY SINN: oo
MA SO ThUG (NEU CO): ..ottt ettt e et e e et e et ne et et ennateeenee s
Dé6i twong: O Cu trd O Khéng cw trd
Quéc tich: [ Viét Nam [ Céac trwéng hop khac, vui long cung cap théng tin bén dudi (Khach hang liét
ké day di cac Qudc gia ma Khach hang mang Qudc tich):
e CO quéc tich Viét Nam va (CAC) qUAC tiCh KNAC): ......cvoveeiveeceeeeeeee e
e Khong c6 qudc tich Viét Nam, (CAC) qUOC tiCh NIEN CO: ....ovevveeeeee e
Trwong hop Khach hang 1a ngwdi nwéc ngoai, ngwdi khdng quéc tich, ngwei co tir 2 quéc tich
tré 1&n, vui Idng cung cap théng tin bén dwéi:
e Thi thwc nhap canh/Gidy t& chirng minh dwoc mién thi thwe nhap canh:
SO NOT CADP: oot
NOAY CAP: .evneeeee e, NGay h&L NaN: ....cvieieececeeeeeeeee e
e Dia chi noi dang ky cw tri & nwéc ngoai (Vui ldng liét ké toan bo dia chi tai tét cd cac qudc gia: ..
Khach hang |a Céng dan Hoa Ky/Cé thé thweng tri nhan (thé xanh) do Hoa Ky cap/Péi twong
cw tru tai Hoa Ky?:
1 Khoéng
[ C6, vui ldng cung cadp ma sb thué Hoa Ky U.S.TIN: ...
Théng tin dia chi cw trua:

1 Khach hang vui long liét ké tat cd cac chirng minh nhan dan/thé cin cwéc cong dan/hd chiéu/chirng minh Quan
P ddi/chirng minh cong an ma Khach hang dang va da coé.
' l 2 Pi twong cw tri Hoa Ky: Giai thich tai Diéu khodn va diéu kién vé tuan tht dao luat FATCA
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® DA ChiNOT & NIBN TAI: ...uiiiiiiiii e e e e e e s e r e e e e e e s e s bbb e eeeeaeeeeeanns
Phuong/Xa: ..., Quan/Huyén:................oooae. TiNh/TP: .o,
NI A 18 & IO 2o 1= Mol L 1= L= TR
Cung cép thém théng tin Dja chi thuong tra néu khac Dja chi noi & hién tai
L D 1T el o TR (10 o d oV I € {1 USRS
Phuwong/Xa: ... Quén/Huyén:...........ooiiin, TINh/TP: o
Dién thoai di déng, Email: Theo théng tin d&ng ky néu tai Phan IV ctia Gidy Dang ky nay.
(S6 dién thoai va email duoc dang ky néu trén sé |a sé dién thoai va email méc dinh cho giao djch ngan hang dién
ttr ma Khéch hang déng ky tai Phan ndy va cac giao dich khéc ma theo quy dinh cta VPBank timg thoi ky Khéach
hang phai thuc hién théng qua sd dién thoai, email déng ky)
DI&N thO@i NNA (NBU CO): .eoeeeeeeee ettt ettt et e et e et et eeteeeeeaeeeens
Muc dich cua Khach hang trong mdi quan hé vé&i VPBank:
0 Phuc vu nhu cau d&i séng
12 = o
Trinh d6 hoc van: O Dwéi THCS O THCS O THPT O Chieng chinghé O Trung cap
[JCao dangLl Pai hoclJ Sau dai hoc
Tinh trang hdn nhan: 0 Déc than [ Da két hdn [0 Ly than/Ly hén/Goa
Hinh thdc s& hiru nha: [ Nha riéng [0 Nha nguw¢i than/Ho hang [ Nha thué
[0 Nha mua tra goép [ Nha cong ty [0 Nha s& hiru chung v&i nguwoi khac
© NGN@ NGNIBP3: ettt ettt et ettt ettt ettt e et e et e et e e e et e et e st e et e et e s e st e et e s e saeeaesae e
e Chirc vu: 0 Cdng nhan/Lao doéng phd théng [ Nhan vién/Chuyén vién/Chuyén gia
) Quan ly cép trung JQuan ly cap cao U Ty kinh Doanh OThuc tap/sinh vién
L1 KNG, i
Tén in trén Thé*
Cau héi bao mat (t6i da 35 KY ttp): HO VA TBN IME. ....oviieieieee ettt
Pang ky phat hanh Thé vat ly cho Chua thé phu
e Han mdrc stv dung:[J Bang han méc gan véi Thé chinh
I S = o O a1 | LT ) PP
e Muc dich/pham vi str dung Thé: Cha thé phu dwoc st dung Thé cho cac muc dich nhw Chu thé
chinh nhwng trong pham vi phap luat cho phép.
e Diachinhan Thé phu: 0 Tai VPBank Chinhanh ............cccooiii
I g = To (T T | T e ) TR
Pang ky phat hanh Thé phi vat Iy cho Cha thé phu
(Ap dung trong triromg hop Cha thé chinh chwa dang ky phat hanh Thé phu phi vt ly nao)®.
[0 Khéng dang ky
[0 C6 dang ky. Han mirc st&r dung cua Thé theo phé duyét ctia VPBank tirng thoi ky.
Pang ky Dich vu Phone Banking®
(Ap dung cho Chd thé phu chwa dang ky Dich vu Phone Banking)
Sé dién thoai di ddng dang ky theo théng tin tai Phan IV cta Gidy Dang ky nay. Céac giao dich, hoat
dong dwoc thwe hién qua Dich vu Phone Banking thwc hién theo quy dinh ctia VPBank tirng thoi ky.

3 Nghé nghiép: Nhan vién van phong, Nhan vién nha nwéc, Cong an, Bo ddi, Bac s, Y ta, Gido vién, Cong nhan, Bao vé,
Tai x&, Nhan vién giao nhan, Tw kinh doanh, Sinh vién, Thyc tap, Khong lam viéc,....

4 Tén in trén Thé phai twong tw nhw tén trén GTTT con hiéu lwe, khéng qué 19 ky tw ké ca khoang tréng

5 Quy Khach Iwu y:

-Thé phi vat ly dwoc VPBank phat hanh dwéi dang Thé dién tl, khéng dwoc in thanh Thé vat ly dé siv dung. Quy khéach
vui long truy cap VPBank NEO dé xem thong tin Thé.

- Thé phi vat ly chi dwoc st dung dé thanh toan tién hang hoa, dich vu trén méi truong Internet, chwong trinh ng dung
trén thiét bj di dong véi tinh an toan va bao mat nhw Thé vat ly.

- Cac ndi dung khéc lién quan dén phat hanh va s dung Thé, vui long xem tai Diéu kién giao dich chung vé cép tin dung
danh cho Khach hang ca nhan tai VPBank dwoc VPBank niém yét trén website https://www.vpbank.com.vn, tai Quay giao
dich va trén cac phwong tién khac theo quy dinh ciia VPBank.

6 La Dich vu ngan hang qua dién thoai clia VPBank
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2. Thong tin caa Chu thé phu th hai
MoOi quan hé v&i Chu thé Chinh: ... e araenaenennnane

Giay to thy than (GTTT)":
e S6 GTTT th&r nhat (La Cén cwéc cong dan/Chdng minh nhan dan/Ho chiéu/Thé cdn cude con hiéu
lue):
NGAY CAP: ... ieeeeeiiieieeeieeeee NOT CADY et
® SO GTTT NG NAI: ..o
NGAY CAP: ... ieeeeeiiieieeeieeeee NOT CADY et
® SO GTTT NI DA ..ot
NOAY CADP: covveeeeeeeieieiieeees NOT CADY ottt
Gi&i tinh: 0 Nam [ N NOAY SINN: oo
R R A TE R G TR ) TSP
DPéi twong: O Cuw trd O Khéng cw tru
Quéc tich: [ Viét Nam [ Céac trwong hop khéc, vui 1dong cung cép théng tin bén dwdi (Khach hang liét
ké day du cac Quéc gia ma Khach hang mang Qudc tich):
e CO6 qudc tich Viét Nam va (CAC) QUAC tICh KNAC): .....cviiviieiiee et
e Khoéng c6 qudc tich Viét Nam, (CAC) qUAC tICh NIEN CO: ......veveeecee et
Trwong hop Khach hang 1a ngwei nwéc ngoai, ngwdi khdng quéc tich, ngwdi co tir 2 quédc tich
tré 1&n, vui ldng cung cap thdng tin bén dwéi:
e Thi thwc nhap canh/Gidy t& chirng minh dwoc mién thi thwe nhap canh:
SO NOT CADP: oo
NOAY CAP: v, NGay hEL NaN: ....c.eieieeeeee e
¢ Dia chi noi dang ky cu trd & nwéc ngoai (Vui long liét ké toan bé dia chi tai tat ca cac quéc gia: ..
Khéach hang la Céng dan Hoa Ky/Co thé thweng tri nhan (thé xanh) do Hoa Ky cap/Péi twong
cw tra tai Hoa Kyé&:
1 Khong
[ C6, vui long cung cdp ma sb thué Hoa Ky U.S.TIN: ..o
Thoéng tin dia chi cw tra:
L 1= e a TR o 7 e 2 a1(=Y a1 ¢= |
Phuwong/Xa: ................oo.l. Quan/Huyén:...........cooiiinn. Tinh/TP: ...
NI A =18 & IO 2o 1= ol L 1= L= TR
Cung cép thém théng tin Dja chi thuong tri néu khac Dja chi noi & hién tai
e Dia ChithWONG trl: ...,
Phuwong/Xa: ................o..l. Quan/Huyén:...........cooeiiinn. Tinh/TP: ...
Dién thoai di déng, Email: Theo thdng tin dang ky néu tai Phan IV cia Gidy Bang ky nay.
(S6 dién thoai va email duoc dang ky néu trén sé la sé dién thoai va email méc dinh cho giao dich ngén hang dién
ttr ma Khéach hang déng ky tai Phan nay va cac giao dich khac ma theo quy dinh cda VPBank teng théi ky Khach
hang phai thuc hién théng qua sé dién thoai, email déng ky)
DN thO@i NNA (NBU CO): ...eveeeeeeeee ettt e et st e ettt ne et e s eeeetesaene e
Muc dich ctia Khach hang trong méi quan hé véi VPBank:
) Phuc vu nhu cau d&i séng
11 = Lo
Trinh d6 hoc van: 0 Dwéi THCS O THCS O THPT O Chivng chinghé O Trung cap
[JCao dangl Pai hocll Sau dai hoc
Tinh trang hdn nhan: 0 Déc than [ Da két hdn [ Ly than/Ly hén/Goa
Hinh thdrc s& hiru nha: [ Nha riéng [0 Nha nguwdi than/Ho hang [ Nha thué

7 Khach hang vui long liét ké tit ca cac chirng minh nhan dan/thé can cwéc cong dan/hod chiéu/chirng minh Quan
déi/chirng minh cong an ma Khach hang dang va da co. .
8 Boi twgng cw trd Hoa Ky: Giai thich tai Dieu khoan va diéu kién vé tuan thu dao luat FATCA
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[0 Nha mua tra gép [0 Nha céng ty [1 Nha s& hiru chung v&i ngudi khac
L N (e LR LY Ao LT T
e Chtrc vu: J Céng nhan/Lao dong phd théng [ Nhan vién/Chuyén vién/Chuyén gia
[ Quan ly cip trung JQuan ly cap cao U Tw kinh Doanh OThwc tap/sinh vién
L KNAC: e
Tén in trén Thé'o:
Cau héi bao mat (t6i da 35 KY ttp): HO VA TBN IME. ....iiviieeeeceecee et
Dang ky phat hanh Thé vat |y cho Chu thé phu
e Han murc str dung:] Bang han mérc gan véi Thé chinh
I N2 F= ol (T I | TN (o )
e Muc dich/pham vi st dung Thé: Chu thé phu dwoc st dung Thé cho cac muc dich nhw Chu thé
chinh nhwng trong pham vi phap luat cho phép.
e Diachinhan Thé phu: [0 Tai VPBank Chinh&nh ...,
I S g = ol 01 1o | T e )
Pang ky Dich vu Phone Banking?!
(Ap dung cho Chd thé phu chwa dang ky Dich vu Phone Banking)
S6 dién thoai di ddng dang ky theo thdng tin tai Phan IV ctia Gidy Dang ky nay. Cac giao dich, hoat
dong dwoc thwe hién qua Dich vu Phone Banking thwc hién theo quy dinh ctia VPBank tirng thoi ky.

lIl. XAC NHAN VA CAM KET CUA KHACH HANG (CHU THE CHINH/CHU THE PHU)
1. Céc thong tin néu tai Giay Dang ky nay la chinh xéc, cap nhat va day da, ding sw that (bao gom ca
thdng tin vé Ma so thué). Khach hang dong y de VPBank xac thwc cac thong tin néu trén tw bat ky
nguon théng tin nao ma VPBank c6 dworc.

2. Tuan tha phap luat, bao gébm ca Luat Phong, chéng tham nhiing (nhw khéng hdi 16 dwédi moi hinh
thire, tham 6, tham nhiing,...).

3. Khéng c6 Chu sé& hiru hwéng loi khac (Ca nhan s® hiru thwe té mat tai kho,én hodc chi phéi hoat
déng cua tai khoan d6, Ca nhan thiét Iap moi quan hé va thyc té chi phoi moi quan hé); va khdng
phai la ngwdi nhan dy thac trong théa thuan phap ly.

4. Pa duwoc VPBank cung cap day da théng tin lién quan dén viéc dang ky, st dung Thé phu Thé tin
dung, Dich vu Phone Banking theo Gléy Dang ky nay, bao gbm nhwng khong gioi han thong tin vé
san pham, dich vy, thdng tin ve ban Diéu kién giao dich chung vé cap tin dung danh cho Khach hang
cé nhan tai VPBank, Diéu kién giao dich chung vé cung cap va st dung dich vu phi tin dung ap dung
dbi v&i Khach hang ca nhan tai VPBank va Diéu khoan va Diéu kién vé tuan tha FATCA (goi chung
la “Diéu Kién Giao Dich Chung”) trwédc khi ky Gidy Dang ky nay.

5. Nham dam béo dwoc cung cap théng tin kip thei trong qué trinh st dung san pham, dich vu cla
VPBank, Chu thé phu ddng y nhan théng tin, théng bao (bao gém ca théng tin quang céo, khuyén
mai) vé cac san pham, dich vy, wu dai, chuwong trinh, hoat déng, ... cia VPBank théng qua tin nhan,
thw dién tr, cudc goi dién thoai va cac phwong tién khac dwgc VPBank trién khai tieng thoi ky voi
thdi gian va sé lwong khoéng han ché. Néu tir chdi nhan cac théng tin néu trén, Cha thé phu sé goi
dén hotline 1800545415/1900545415 (ho&c sb dién thoai khac theo théng bao ctia VPBank tirng
th&i ky) hoac theo cac phuwong thire khac dwoc VPBank thong bao tirng thdi ky trén website chinh
thirc cia VPBank.

6. Da nhan, doc, hiéu rd va déng y, cam két tuan thu theo cac diéu kién va diéu khoan tai Diéu Kién
Giao Dich Chung dwoc VPBank niém yét trén website https://www.vpbank.com.vn, tai Quay giao
dich va trén cac phwong tién khac theo quy dinh clia VPBank ting th&i ky. VPBank dwoc quyén
stra ddi, bd sung, diéu chinh bét ky diéu khoan, diéu kién nao cta Piéu Kién Giao Dich Chung, chinh

9 Nghé nghiép: Nhan vién van phong, Nhan vién nha nwéc, Céng an, Bo doi, Bac si, Y ta, Gido vién, Céng nhan, Bao vé,
Tai x&, Nhan vién giao nhan, Tw kinh doanh, Sinh vién, Thwc tap, Khong lam viéc,....

10 Tén in trén Thé phai twong tw nhw tén trén GTTT con hiéu lwc, khéng qua 19 ky tw ké ca khoang trang

J 111 a Dich vu ngan hang qua dién thoai ctia VPBank
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sach san pham, dich vu ma VPBank cho la pht hgp tay theo quyét dinh ctia VPBank trén co s& dam
b&o ndi dung stra dbi, bd sung, diéu chinh nay phi hop véi quy dinh phéap luat cé lién quan.

7. Céc diéu khoan cua Piéu Kién Giao Dich Chung da bao dam dwoc sw binh dang gitra Chu thé phu
va VPBank trong céc giao dich vé& san pham, dich vu nay; khi Cha thé phu chap nhan ky vao Giay
Dang ky nay thi coi nhw Chu thé phu d& chip nhan céc diéu khoan, diéu kién tai Diéu Kién Giao
Dich Chung, bao gdm ca cac diéu khodn vé mién trach nhiém ctia mbi bén, tang trach nhiém hoéac
loai bd quyén loi chinh dang cta bat ky bén nao.

8. Hop déng st dung san pham, dich vu gitka Chu thé phu va VPBank (cho ndi dung dang ky Dich vu
Phone Banking) dwoc tao lap boi Giay Bang ky nay, Xac nhap chap thuan ctia VPBank va bieu Kién
Giao Dich Chung (goi chung la “Ho’p dong”).

9. Chir ky cGa Chu thé phu tai Gidy Dang ky nay sé ddng thoi la chir ky mau ma Cha thé phu sé st
dung trén cac chirng tir giao dich dwoc thwe hién trwc tiép tai VPBank. Trwdng hop Chi thé phu
dang ky mé thém tai khoan thanh toan tai VPBank théng qua cac phwong thirc dién t&r dwgc VPBank
trién khai (néu c6), Cha thé phu déng y rang chir ky ctia Cha thé phu tai Gidy Dang ky nay sé dong
thei 1a chiv ky mau ma Chu thé phu sé st dung trén cac chirng tr giao dich déi v&i cac tai khoan
do.

10.Dé nghi tra soat, khiéu nai déi vé&i cac giao dich thé ma Khach hang phat hién cé sai sét hoac nghi
ngo cO sai so6t phai duwgc gri/théng bao cho VPBank theo cac phwong thirc do VPBank quy dinh
tirng thei ky trong thei han khéng cham hon 60 (sdu muor) ngay ké tir ngay phat sinh giao dich dé
nghi tra soét, khiéu nai.

11.Cac xac Nhan va cam K&t KNAC (NBU CO):  ...voveeeieeeeeeeeeceeeeeeeeeee et

12.Viéc kyﬁGiéy Da&ng ky nay la hoan toan tw nguyén, khéng gia tao, khéng bi ép budc, Ira dbi, de doa,
nham lan.
13.Néu vi pham bat ky xac nhan, cam két nao & trén, Khach hang xin hoan toan chiju trach nhiém truwéc

VPBank, truéc phap luat va bdi thudng cho VPBank toan bo tén that, thiét hai ma VPBank phai
ganh chiju phat sinh tir hanh vi vi pham nay.

IV. CHI? KY XAC NHAN CUA CHU THE CHINH, CHU THE PHU VA THONG TIN BDANG KY SO BIEN

THOAI, EMAIL
Chu thé chinh

Chir ky

[ (O TV = T8 (=] o
N Y Ky et
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Chu thé phu th&r nhét

Chiv ky 1 Chiv ky 2

(o (o IV Z= T (=1 o T
13 1T=Y T 1 o T= i Lo [ T APPSR
0 F= T PSP

N0 = L 0 UEPPPPTNS

Chu thé phu th hai

Chiv ky 1 Chiv ky 2

[ 0TV 2= Y0 (=] o
13 1T= T 1 o = TR e [] T OSSR
= 0 = T RSP

TV QSRR

V. XAC NHAN TIEP NHAN HO SO CUA VPBANK ,
1. Ket qua xac dinh trang thai FATCA (Phan thong tin theo FATCA nay khong bat bugc phai xac
nhan néu Khach hang da la Khach hang hién hiu cta VPBank)

Chu thé phu thir nhat | Cha thé phu thir hai

Khéng phai la ngwoi Hoa Ky O O
Nguwdi Hoa Ky xac dinh O O
Chu tai khoan chong doi la ngudi Hoa Ky O O

2. Théng tin tiép nhan ho so cta Khach hang.

Céan bo thwc hién Céan bo kiém soat

[ (O YZ= W (=] o [ HO VA IEN: e
Email: .o, ChIPC VU e
MA DAO: & e

1 Kénhban: ...,
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SO FIBN thOAIT ceveeeeeeeeeeeeeeee e,

VI. XAC NHAN CHAP THUAN CUA VPBANK ‘
VPBank dong y phat hanh thé phu thé tin dung va Dich vu ngan hang dién t& theo dé nghi néu trén cta
Khéach hang.

NGAY: oo
bai dién VPBank
(Ky, Ghi rd ho tén va dong dau)
d
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