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GIAY DANG KY PHAT HANH THE PHU THE TiN DUNG KIEM HQ'P DONG SU’ DUNG DICH
VU NGAN HANG PIEN TU /APPLICATION FORM FOR SUPPLEMENTARY CARD CUM
E-BANKING CONTRACT
(Danh cho Khach hang ca nhan/ For retail customers)

Kinh gtri: NGAN HANG TMCP VIET NAM THINH VUQNG (VPBANK)/To: Vietnam Prosperity Joint
Stock Commercial Bank (VPBANK)

Chi nhanh/Phang giao dich /Branch/Transaction OffiCE: .. e e

|. PHAN DANH CHO CHU THE CHINH /FOR PRIMARY CARDHOLDER

Ngay cap /Date of ISSUE: ...ovvvueeeeeeeeeeeeeane, NOi CAP /PIACE OF ISSUB: wevviveeeeeeeeeeeeeee e,
Sé thé, 16 sb thé /Card number, 16 digits: “XXXX-XXXX-
Trong treong hop Thé phy dwgc dang ky kem chung vai Thé chinh, Cha thé chinh khdng can cung cap thdng
tin vé so thé/In case the Supplementary Card is registered with the Primary Card, the Primary Cardholder does
not need to provide information about the card number

(Noi dung tai Phan | Gidy Dang ky nay, Khach hang ghi nhan theo dung théng tin da dang ky tai VPBank /In
this Section | of this Application Form, the Customer records information as registered at VPBank)

Il. DPANG KY PHAT HANH THE PHU /SUPPLEMENTARY CARD REGISTRATION

1. Théng tin cta Chu thé phu th nhat /1st supplementary cardholder/

Méi quan hé vé&i Cha thé chinh/Relationship with primary cardholder: .....oooeoeeeeeeeeeeeeeeee e,

Gidy t& thy than (GTTT)YID card:
e S6 GTTT th nhét (La Cédn cudc cong dan/Ching minh nhan dan/Hé chiéu/Thé cén cude con hiéu luc)/1
ID card (Valid citizen identification card/ID Card/PasSPOrt): ... ...

Ngay CAp/Date Of ISSUE: uvvveeeeeeeeereeeeeeeeeeesee e NO'iT CAP/PIACE OF ISSUE: w.vivieeeeieeceeeeeee e
@ SO GTTT thlr NAI2™ 1D CANT .uteiteee ettt ettt e e e e e e e e e e e

Ngay CAp/Date Of ISSUE: ..ovievevereveeereeeeeeeeeeennes NOi CAP/PIACE OF ISSUET wovieveeeeeeeeeeeeeeeeeeeeteeeee e
® SO GTTT thtP DA/3™ 1D CANT: wevttetiiieei ittt e et e et e e e e,

Ngay CAp/Date Of ISSUE: uvvveevereeeereceeeeeeeeeeee e NO'iT CAP/PIACE OF ISSUE: w.vivieeeerceeeeeeeeee et

Gi#i tinh/Gender: O Nam/Male O N@/Female  Ngay sinh/Date of birth: ...,
M& s6 thué (néu cO)/Tax code (if ANY): cevveeeeeeeeeeeeeeereene,

D6i twong/Residential: O Cw tri/Resident O Khéng cw tra/Non-resident

Quéc tich/Nationality: O Viét Nam/Vietnam O Céc trwdng hop khéc, vui long cung cép théng tin bén
dwai/ln other cases, provide the following information:

(Khach hang liét ké ddy di cac Qudéc gia ma Khach hang mang Qudc tich)/Vietnamese and other
nationality(ies) (please list all):

e C6 qubc tich Viét Nam va (cac) quéc tich khac/Vietnamese and Others: .......cccovvvvvviiieieeeeeeeeeeeeeeeeeeeeeeeee,
e Khéng c6 qudc tich Viét Nam, (cac) quoc tich hién co/Not Vietnamese, current nationality(ies):

Trwong hop Khach hang la ngwoi nwéc ngoai, ngwoi khong quéc tich, ngwei cé tr 2 qudc tich tré
[én, vui long cung cap théng tin bén dwéi/In case of foreign, stateless, dual/multinational customer:

1 Khéch hang vui long liét ké tat ca cac Chirng minh nhan dan/Can cwéc cong dan/Ho chiéu/Thé can cwéc/Chirng minh
Quéan doi/Chirng minh céng an ma Khach hang dang va da cd/Please list all previous and current citizen identification
card/ID card/Passport/Military card/Police card.
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e Thi thwc nhap canh/Gidy t& chirng minh dwoc mién thi thwe nhap canh/Visa entry number/ Documents
proving visa exemption:

e Dia chi noi dang ky cw tri & nwédc ngoai (Vui long liét ké toan bo dia chi tai qudc gia)/(Home country

=TS [0 [T Vi T= V=T [0 [ =TS ) R
Khach hang |a Céng dan Hoa Ky hodc/ C6 cap thé thwong tri nhan (thé xanh) ctia Hoa Ky cap/ Déi
twong cw tru tai Hoa Ky?/Do you either: Have US citizenship/ Have a US Permanent Residence Card
(Green Card)/ Classified as US Resident

O Khéng/No

O Co, vui long cung cap ma sb thué Hoa Ky U.S.TIN/Yes, please provide your U.S.TIN: ..o
Théng tin dia chi cw tru/Address Information:

e Dia Chi NOT & NIBN 1A/ CUITENT AGUINESS: ittt ettt e et e et e e e et e e e s ea e e s eata s e s satasesssabaeessatanns

Ngay bat diu & dia chi hién tai/Starting date at current addreSS: ....oo....eeiee e
Cung cép thém théng tin Bja chi thurong trd néu khac Pja chi noi & hién tai/Provide Permanet Address if it
is different from the current

o Dia chi thwong tri/Permanent Ad0rESS: .uuii ittt e et e e e et e e e s nbee e e e e snraeeeeaanees

Dién thoai di déng, Email/Mobile phone, email: Theo théng tin dang ky néu tai Phan IV cta Gidy Dang ky
nay/According to information in section VIII of this Application.
(S6 dién thoai va email duoc dang ky néu trén sé la sé dién thoai va email méc dinh cho giao dich ngan hang dién tir ma
Khéch hang déng ky tai Gidy Béng ky nay va céc giao dich khac ma theo quy dinh cta VPBank timg thoi ky Khach hang
phai thuc hién théng qua s dién thoai, email d&ng ky /The registered phone number and email will be used by
default for e-banking and other transactions that are required by VPBank from time to time)
Dién thoai Nha (Néu cO)/HOME NUMDET (If ANY): wevivieerieeeee ettt e et e et ee et ea et en e ee et eneae e
Muc dich ctia Khach hang trong méi quan hé véi VPBank/Purpose of relationship with VPBank:
O Phuc vu nhu cau doi séng/Daily life T KRAC/OTNET: ......c.eeveeeeeeeeeeeeeeeeeeeeee e een e,
Trinh d6 hoc van/Academic level:
O Dw&i THCS/Below secondary school O THCS/Secondary school O THPT/High school
O Chng chi nghé/Vocational Certificate O Trung cép/Intermediate level
O Cao dang/College O Pai hoc/University [ Sau dai hoc/Postgraduate
Tinh trang hdn nhan/Marital Status: O Ddc than/Single 0O D& két hén/Married
O Ly than/Ly hdén/Géa/Divorced/seperated/widow
Hinh thdrc s& hiru nha/House ownership type: O Nha riéng/Owned
O Nha ngwoi than/Ho hang/Relatives’s O Nha thué/Rented
O Nha mua tra gop/Installment buying O Nha cdng ty/Employer’s O Nha s& hiu chung véi ngudi
khac/Partially Owned
@ NGN@ NGNIBP/OCCUDATION: cuiurieiieteeetee ettt et ettt et e e et e e et e et et e etese et ese et eseeseseeseseeseseesesessesesseseaseses
e Chtrc vu/Position: .

O Cbéng nhan/Lao ddng pho théng/Worker 0O Nhén vién/Chuyén vién/Chuyén gia/Staff

O Quan ly cap trung/Middle manager O Quan ly cép cao/Senior manager
O Tw kinh Doanh/Self-employed 0O Thyec tap/sinh vién/Intern/Student O Khac/Other: ...,

2 Pbi twong cw trd Hoa Ky: Giai thich tai Diéu khodn va diéu kién vé tuan tha dao luat FATCA/Explanation on "US
Resident" is in Terms and Conditions about Compliance with FATCA

3 Nghé nghiép: Nhan vién van phong, Nhan vién nha nwéc, Cong an, B d6i, Bac si, Y ta, Gido vién, Céng nhan, Bdo
vé, Tai xé, Nhan vién giao nhan, Ty kinh doanh, Sinh vién, Thyc tap, Khéng lam viéc,..../Occupation: Office worker,
state employee, police, soldier, doctor, nurse, teacher, blue-collar worker, guard, driver, deliverman, self-employed,
intern, unemployment, etc.
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Tén in trén Thé/Name to be printed on card #;

Cau héi bao mat (t6i da 35 ky tw)/Security question (Maximum of 35 characters):
HO VA tEN ME/IMOLREI'S TUIINGIMIE: iieeiiie et et e e e e e e et e et e e et e e e e e st e e et e e et e asaaaas
Dang ky phat hanh Thé vat ly cho Chu thé phu/Physical credit card for supplementary cardholder
e Han muc st dung/Usage limit:
O Bang han mirc gan véi Thé chinh/Equal to primary card holder’s limit

e Muc dich/pham vi st dung Thé/Purpose/Scope of using card: Cha thé phu dwoc st dung Thé cho céac
muc dich nhw Chu thé chinh nhwng trong pham vi phap luat cho phép/The supplementary card holder can
use the card for the same purposes as the primary card holder as legally permitted.

e Diachinhan Thé phu/Address for Supp Card:

O Tai VPBank Chi NhAN/AL VPBANK'S DIranCh: c.....uoe ettt e e e e e
O Kh&c (Xin ghi r8)/Other (PIEaSE SPECITY): wiriiiiiiii i et e e e e e e e s e e e e e e e et et e e e e e e e e aarrea s

Dang ky phat hanh Thé phi vat Iy cho Chu thé phu/Virtual credit card for supplementary cardholder

(Ap dung trong triromg hop Chd thé chinh chwa déng ky phat hanh Thé phu phi véat ly nao/ Applicable in case

the Primary Cardholder has not registered to issue any non-physical Supplementary Card)®.

O Khéng dang ky/No

O Co6 dang ky. Han mirc sir dung ctia Thé theo phé duyét clia VPBank tirng théi ky/Yes. The credit card limit

shall be subject to VPBank’s decision from time to time.

Pang ky Dich vu Phone Banking/Phone Banking registration®

(Ap dung cho Chd thé phu chuwa dang ky Dich vu Phone Banking/If not yet registered)

Sé dién thoai di ddng dang ky theo théng tin tai Phan IV cha Gidy Dang ky nay. Cac giao dich, hoat dong

dwoc thwe hién qua Dich vu Phone Banking thwc hién theo quy dinh cta VPBank tirng thoi ky/Registered

phone number: According to information in Section IV of this Application Form. Transactions and activities
performed through Phone Banking Service shall comply with VPBank's regulations from time to time.

2. Théng tin cua Chu thé phu thr hai /2nd supplementary cardholder
Méi quan hé vé&i Cha thé chinh/Relationship with primary cardholder: ......oooeveeeeeeeeeeeceee e,

Gidy t& tuy than (GTTT)/ID card:

e S6 GTTT tht nhét (La Cadn cudc cdng dan/Ching minh nhan dan/Hé chiéu/Thé cén cude con hidu luc)/1°
ID card (Valid citizen identification card/ID card/passport): ...........oooveriiinniiiiiinnieicii e
Ngay cap/Date Of ISSUE: ...ueiiiiieeriiiiiiiiieeeee e Noi cap/Place of ISSUE! ..

@ SO GTTT thlr NAI/2™ 1D CANT: 1t e e et e e

4Tén in trén Thé phai twong tw nhw tén trén GTTT con hiéu lwc, khéng qua 19 ky tw ké ca khoang trang/Name to be
printed on card must match the one on valid ID, maximum 19 characters including spaces

5 Quy Khach Iwu y:

-Thé phi vat ly dwoc VPBank phat hanh dwéi dang Thé dién tl, khdng dwoc in thanh Thé vat ly dé siv dung. Quy khéach
vui long truy cap VPBank NEO dé xem théng tin Thé.

- Thé phi vat ly chi dwoc si dung dé thanh toan tién hang héa, dich vu trén méi trwdng Internet, chwong trinh tng dung
trén thiét bi di ddng v&i tinh an toan va bao mat nhw Thé vat Iy.

- Cac ndi dung khéc lién quan dén phat hanh va s dung Thé, vui ldng xem tai Diéu kién giao dich chung vé cép tin
dung danh cho Khach hang ca nhan tai VPBank dwgc VPBank niém yét trén website https://www.vpbank.com.vn, tai
Quay giao dich va trén cac phuong tién khac theo quy dinh ctia VPBank.

Virtual card is issued by VPBank in the form of Electronic Card, not printed into physical Card for use (Please visit
VPBank NEO Services to view Card information). Virtual card can only be used to pay for goods and services on the
Internet and mobile applications. For other contents related to card issuance and use, please see the General
transaction conditions on credit granting for individual customers at VPBank listed by VPBank on the website
https://www.vpbank.com.vn, at transaction counters and on other means according to VPBank's regulations

6 La Dich vu ngan hang qua dién thoai clla VPBank/Phone Banking service of VPBank

7 Khéch hang vui long liét ké tat ca cac Chirng minh nhan dan/Can cwéc cong dan/Ho chiéu/Thé can cwdc/Ching minh
Quan doi/Chirng minh céng an ma Khach hang dang va da cd/Please list all previous and current citizen identification
card/ID card/Passport/Military card/Police card.

MBO02B. HDM-PH.TH.TD/06




Ngay CAP/Date Of ISSUE: cuveveeeeeeeeeeeeeeeeee e NOT CAP/PIACE OF ISSUE: vt

e SOGTTT thir ba/3™ ID card : ..o, PP

Ngay cap/Date 0Of ISSUE: ...ueeeeiieeiiiiiiiiieeeeee e Noi cap/Place of ISSUE! ..
Gi¢i tinh/Gender: O Nam/Male 0O N@r/Female  Ngay sinh/Date of birth: ..o,
Ma s6 thué (néu co)/Tax code (if aNY): weviveeeeeeeee e

D6i twong/Residential: O Cw tri/Resident O Khéng cw tra/Non-resident

Quéc tich/Nationality: O Viét Nam/Vietnam O Céc trwdng hop khac, vui long cung cép thong tin bén
dwéi/in other cases, provide the following information:

(Khach hang liét ké day di cac Quéc gia ma Khach hang mang Qudc tich)/Vietnamese and other
nationality(ies) (please list all):

e C6 qudc tich Viét Nam va (cac) quéc tich khac/Viethamese and 0thers: .....iioceece i
e Khéng c6 quéc tich Viét Nam, (cac) quéc tich hién cé/Not Viethamese, current nationality(ies):

Trwong hop Khach hang la ngwoi nwéc ngoai, ngwéi khong quéc tich, ngwei cé tir 2 quéc tich tré
[én, vui lIong cung cap théng tin bén dwéi/In case of foreign, stateless, dual/multinational customer:

e Thi thwc nhap canh/Gidy t& chirng minh dwoc mién thi thwe nhap canh/Visa entry number/ Documents
proving visa exemption:

e Dia chi noi dang ky cw tri & nwédc ngoai (Vui long liét ké toan b dia chi tai quédc gia)/(Home country

=YY (o [T Vi T= L= To [0 [ =TS ) RN
Khéach hang la Cong dan Hoa Ky hodc/ C6 cap thé thweng tri nhan (thé xanh) cta Hoa Ky cap/ Déi
twong cw tru tai Hoa Ky®Do you either: Have US citizenship/ Have a US Permanent Residence Card
(Green Card)/ Classified as US Resident

O Khéng/No

O Co, vui long cung cap ma sb thué Hoa Ky U.S.TIN/Yes, please provide your U.S.TIN: ..o
Théng tin dia chi cw tri/Address Information:

e Dia chinoi & hién tai/Current Adress: .o

Cung cép thém théng tin Bja chi thuong tra néu khac Pja chi noi & hién tai/Provide Permanet Address if it
is different from the current

o Dia chi thwong trd/Permanent Ad0rESS: ettt e e e e e et e e e e entae e e e e anraeeeeanees
Phuwong/Xa/Ward: .......ccoooveiiinil. Quan/Huyén/Districti.......cooiiiiennnn..
TN T P POV I G Ity st ssss s sssssssssssssssssnnnnnnnnnn

Dién thoai di déng, Email/Mobile phone, email: Theo théng tin dang ky néu tai Phan IV cta Gidy Dang ky
nay/According to information in section VIII of this Application.

(S6 dién thoai va email duoe déng ky néu trén sé la sé dién thoai va email méc dinh cho giao dich ngén hang dién tr ma
Khéch hang dang ky tai Gidy Béng ky nay va céc giao dich khac ma theo quy dinh clia VPBank timg thoi ky Khach hang
phaéi thuc hién théng qua s6 dién thoai, email déng ky /The registered phone number and email will be used by
default for e-banking and other transactions that are required by VPBank from time to time)

Dién thoai Nha (Néu cO)/HOME NUMBET (If ANY): cevieiieieeceeeeee et eee e e et e e ete et e ee e teseeeeeeereareaees
Muc dich ctia Khach hang trong méi quan hé véi VPBank/Purpose of relationship with VPBank:

O Phuc vu nhu cau d&i séng/Daily life T KRAC/OTNET: ......c.eeveeeeeeeeeeeeeeeeeeeee e e eaeen e,
Trinh dé hoc van/Academic level:

O Dwéi THCS/Below secondary school O THCS/Secondary school O THPT/High school

8 Pbi twong cw tri Hoa Ky: Giai thich tai Diéu khoan va diéu kién vé tuan tha dao luat FATCA/Explanation on "US
Resident" is in Terms and Conditions about Compliance with FATCA
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O Chirng chi nghé/Vocational Certificate O Trung cap/Intermediate level
0O Cao dang/College O Pai hoc/University [ Sau dai hoc/Postgraduate
Tinh trang hdn nhan/Marital Status: O Déc than/Single O Da két hén/Married
O Ly than/Ly hén/Géa/Divorced/seperated/widow
Hinh thrc s& hiru nha/House ownership type:
O Nha riéng/Owned O Nha nguwoi than/Ho hang/Relatives’s O Nha thué/Rented
O Nha mua tra gop/Installment buying O Nha céng ty/Employer’s O Nha s& hiru chung vé&i nguoi
khac/Partially Owned
@ NG& NGRIEPY/OCCUPALIONT woiiiirieiies it
e Chtrc vu/Position: O Céng nhan/Lao dong pho thong/\Worker O Nhan vién/Chuyén vién/Chuyén gia/Staff
O Quan ly cap trung/Middle manager O Quan ly cap cao/Senior manager
O Tw kinh Doanh/Self-employed O Thyc tap/sinh vién/Intern/Student O Khac/Other:

Tén in trén Thé/Name to be printed on card ;

Cau héi bao mat (téi da 35 ky tw)/Security question (Maximum of 35 characters):

HO VA tEN ME/IMOLREI'S TUINGITIE: iieviiiee ettt e et e e e et e et e e st e e s e e st e e s ab e s st e asanaas

Dang ky phat hanh Thé vat |y cho Chua thé phu/Physical credit card for supplementary cardholder

e Han mdrc str dung/Usage limit:

0O Bang han mt&c gan véi Thé chinh/Equal to primary card holder’s limit

O Khac (Xin ghi r8)/Other (DIEaSE SPECITY ) ittt e et e e e e e e et e e e e e e e e s annseeees

e Muc dich/pham vi str dung Thé/Purpose/Scope of using card: Cha thé phu dwoc st dung Thé cho cac
muc dich nhw Cha thé chinh nhwng trong pham vi phap luat cho phép/The supplementary card holder can
use the card for the same purposes as the primary card holder as legally permitted.

e Diachinhan Thé phu/Address for Supp Card:
0 Tai VPBank Chi NhAnh/Af VPBANK'S BrancCh: .........uueeiii ettt
[0 Kh&c (Xin ghi r8)/Other (DlEaASE SPECITY): ittt ee ittt e e e e e e e e e e s s sttt e e e e e e e s e nnnereees

Pang ky Dich vu Phone Banking/Phone Banking registration!

(Ap dung cho Chd thé phu chuwa dang ky Dich vu Phone Banking/If not yet registered)

Sé dién thoai di ddng dang ky theo théng tin tai Phan IV cha Gidy Dang ky nay. Cac giao dich, hoat déng

dwoc thye hién qua Dich vu Phone Banking thuwc hién theo quy dinh ctia VPBank tirng thoi ky/Registered

phone number: According to information in Section 1V of this Application Form. Transactions and activities

performed through Phone Banking Service shall comply with VPBank's regulations from time to time.

lIl. XAC NHAN VA CAM KET CUA KHACH HANG (CHU THE CHINH/CHU THE PHU) /CUSTOMER’S
CONFIRMATION AND COMMITMENT (INCLUDING PRIMARY CARDHOLDER, SUPPLEMENTARY
CARDHOLDERS)

1. Céc théng tin néu tai Gidy Dang ky nay la chinh xac, cap nhat va day dd, dung sw that (bao gém ca thong
tin vé Ma s6 thué). Khach hang dong y dé VPBank xac thuc cac thdng tin néu trén tir bat ky nguén théng
tin nao ma VPBank c6 dwgc /The aforementioned information is truthful, up-to-date and sufficient (including
tax code). | agree that VPBank can verify the aforementioned information from any sources that VPBank
can obtain.

2. Tuan tha phéap luat, bao gém cd Luat Phong, chéng tham nhiing (nhw khéng héi 16 dwéi moi hinh thirc,
tham 6, tham nhiing,...) /Fully comply with the law, including the Law on Anti-corruption.

3. Khéng cé Cha sé hivu hwéng loi khac (Ca nhan s& hiru thye t& mot tai khodn hodc chi phdi hoat dong cla
tai khoan do, Ca nhan thiét 1ap méi quan hé va thuc té chi phdi méi quan hé); va khéng phai la ngwdi nhan

° Nghé nghiép: Nhan vién van phong, Nhan vién nha nwéc, Cong an, B doi, Bac si, Y ta, Gido vién, Céng nhan, Bo
vé, Tai x&, Nhan vién giao nhan, Ty kinh doanh, Sinh vién, Thwc tap, Khéng lam viéc,..../Occupation: Office worker,
state employee, police, soldier, doctor, nurse, teacher, blue-collar worker, guard, driver, deliverman, self-employed,
intern, unemployment, etc.

10 Tén in trén Thé phai twong tw nhw tén trén GTTT con hiéu lwc, khdng qué 19 ky tw ké ca khoang trdng/Name to be
printed on card must match the one on valid ID, maximum 19 characters including spaces

1 La Dich vu ngan hang qua dién thoai cta VPBank/Phone Banking service of VPBank
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ay thac trong thda thuan phap ly /I confirm that there is no other beneficial owner (individual who actually
owns an account or controls the operation of that account, individual who establishes the relationship and
actually governs the relationship) and is not an trust-receiving party under a legal agreement.

4. Pa dwoc VPBank cung cap day du théng tin lién quan dén viéc dang ky, st dung Thé phu Thé tin dung,
Dich vu Phone Banking theo Gidy Dang ky nay, bao gém nhwng khong gigi han thong tin vé san pham,
dich vy, thong tin ve ban Diéu kién giao dich chung vé cap tin dung danh cho Khach hang ca nhan tai
VPBank, Diéu kién giao dich chung ve cung cap va str dung dich vu phi tin dung ap dung ddi v&i Khach
hang ca nhan tai VPBank va Diéu khoan va Diéu kién vé tuan thil FATCA (goi chung |a “Diéu Kién Giao
Dich Chung”) trwéc khi ky Gidy Bang ky nay. /Has been provided with full information related to the
registration and use of Supplementary Credit Cards and Phone Banking Service according to this
Application Form, including but not limited to information about products, services, the General Transaction
Conditions on credit granting for individual customers at VPBank, General transaction conditions on
providing and using non-credit services applicable to individual customers at VPBank and the Terms and
Conditions about Compliance with FATCA (collectively referred to as “General Transaction Conditions”)
before signing this Application Form.

5. Nhdm dam bao dwoc cung cép thong tin kip thoi trong qué trinh s dung san pham, dich vu ctia VPBank,
Chu thé phu déng ¥ nhan thong tin, thdng b&o (bao gdm cé théng tin quang céo, khuyén mai) vé cac san
pham, dich vu, wu dai, chwong trinh, hoat déng, ... cia VPBank théng qua tin nhan, thw dién tl, cudc goi
dién thoai va cac phwong tién khac dwoc VPBank trién khai tirng thoi ky véi thei gian va sé lwong khong
han ché. Néu tr chéi nhan cac thong tin néu trén, Cha thé phu sé goi dén hotline 1800545415/1900545415
(hoac sé dién thoai khac theo théng bao ctia VPBank tirng thdi ky) hodc theo cac phwong thire khac dwoc
VPBank thong bao tirng thoi ky trén website chinh thirc ciia VPBank /To ensure timely receipt of information
when using VPBank products/services, | agree to receive information and notices (including advertisements
and promotions) about VPBank’s products, services, special offers, programs, activities, etc. via SMS, email,
phone, and other means launched by VPBank from time to time. In case of rejecting above-mentioned
information, the supplementary cardholder(s) shall call VPBank at 1800545415/1900545415 (or other
numbers according to VPBank’s announcement) or other methods published on VPBank’s official website
from time to time.

6. D4 nhan, doc, hiéu ré va déng y, cam két tuan thi theo cac diéu kién va diéu khoan tai Diéu Kién Giao Dich
Chung duwgc VPBank niém yét trén website https://www.vpbank.com.vn, tai Quay giao dich va trén cac
phuwong tién khac theo quy dinh ctia VPBank tirng thdi ky. VPBank dwoc quyén stra dbi, bd sung, diéu
chinh b4t ky diéu khoan, diéu kién nao cta Piéu Kién Giao Dich Chung, chinh sach san pham, dich vu ma
VPBank cho la phu hop tuy theo quyét dinh ctia VPBank trén co' s& dam bao ndi dung stra déi, bd sung,
diéu chinh nay phi hop véi quy dinh phap luat cé lién quan /Have received, read, understood, agreed and
committed to comply with the terms and conditions in the General Transaction Conditions published by
VPBank on the website https://www.vpbank.com.vn, at the transaction counter and by other means
according to VPBank's regulations from time to time. VPBank has the right to amend, supplement, and
modify any terms and conditions of the General Transaction Conditions, product and service policies that
VPBank considers appropriate at VPBank's discretion on the basis of ensuring this amendment,
supplement, and modification is in accordance with relevant legal regulations.

7. Céac diéu khoan cltia Diéu Kién Giao Dich Chung da bdo dadm dwoc sy binh déng gitka Chi thé phu va
VPBank trong cac giao dich vé san pham, dich vu nay; khi Chu thé phu chap nhan ky vao Gidy Dang ky
nay thi coi nhw Chi thé phu da ch&p nhan cac diéu khoan, diéu kién tai Diéu Kién Giao Dich Chung, bao
gdm ca cac diéu khoan vé mién trach nhiém cGa mébi bén, tdng trach nhiém hoac loai bd quyén loi chinh
dang clia bat ky bén nao /The terms in the General Transaction Conditions already ensure equality between
the Supplementary Cardholders and VPBank in transactions regarding these products and services; When
the Supplementary Cardholders agree to sign this Application Form, it will be deemed that the
Supplementary Cardholders have accepted the terms and conditions in the General Transaction Conditions,
including the provisions on liability exemption of each party, increased liability or elimination of the legitimate
rights of any party.

8. Hop déng sr dung san pham, dich vu gitva Cha thé phu va VPBank (cho noi dung dang ky Dich vu Phone
Banking) duoc tao 1ap boi Glay Dang ky nay, Xac nhap chap thuan cta VPBank va Diéu Kién Giao Dich
Chung (goi chung la “Hop déng”) /A product and service usage contract between Supplementary
Cardholders and VPBank (concerning Phone Banking Service registration) is created by this Application
Form, VPBank's Confirmation of Acceptance and General Transaction Conditions ( collectively referred to
as the “Contract’).
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9. Chir ky ctia Cha thé phu tai Gidy Dang ky nay sé ddng thoi 1a chir ky mau ma Cha thé phu sé st dung trén
cac ching t giao dich dwoc thuc hién trwc tiép tai VPBank. Trwdng hop Chi thé phu dang ky mé thém
tai khoan thanh toan tai VPBank théng qua cac phwong thirc dién tr dwoc VPBank trién khai (néu cé), Chu
thé phu ddng y rang chi¥ ky ctia Chu thé phu tai Gidy Dang ky nay sé ddng thoi la chir ky mau ma Cha thé
phu sé s dung trén cac chirng tir giao dich ddi v&i cac tai khodn d6 /The signatures of the Supplementary
Cardholders on this Application Form will also be the specimen signatures that the Supplementary
Cardholders will use on transaction documents made directly at VPBank. In case the Supplementary
Cardholders register to open an additional payment account at VPBank by electronic means deployed by
VPBank (if any), the Supplementary Cardholders agree that the Supplementary Cardholders’signatures on
this Application Form will be the specimen signatures that the Supplementary Cardholders will use on
transaction documents for those accounts.

10. Bé nghij tra soat, khiéu nai dbi v&i cac giao dich thé ma Khach hang phat hién c6 sai sét hodc nghi ng® cé
sai sot phai dwgc gri/thong bao cho VPBank theo cac phwong thire do VPBank quy dinh tirng thoi ky trong
thei han khéng cham hon 60 (sdu muoi) ngay ké tr ngay phat sinh giao dich dé& nghi tra soat, khiéu
nai/Requests for investigation and complaints regarding card transactions that the Customer detects have
errors or suspect errors must be sent/notified to VPBank according to the methods prescribed by VPBank
from time to time during the period. no later than 60 (sixty) days from the date of the transaction that requires
investigation or complaint

11. Cac xac nhan va cam két khac (néu cd) /Other confirmations and commitments (if any)

12. Viéc ky Gidy Dang ky nay la hoan toan tw nguyén, khéng gia tao, khéng bi ép buéc, Itra dbi, de doa, nham
I&n /The signing of this Application Form is completely voluntary, without false pretenses, without coercion,
deception, threat, mistake.

13. Néu vi pham bét ky xac nhan, cam két nao & trén, Cha thé xin hoan toan chiu trach nhiém truéc VPBank,
trwdc phap luat va béi thwdng cho VPBank toan bo tén that, thiét hai ma VPBank phai ganh chiu phat sinh
tr hanh vi vi pham nay /In case of violations of any above-mentioned commitments, the cardholder shall
accept full liability to VPBank, to the law and compensate VPBank for all the losses and damages that arise
from such violations.

14. Glay Bang ky nay dugc lap bang tiéng Viét va tleng Anh. Trong trwdng hop co6 sw khéc biét giba néi dung
tiéng Viét va ndi dung tiéng Anh thi ndi dung tiéng Viét sé dwoc wu tién ap dung /This form is made in
Vietnamese and English. In the event of any inconsistency between English and Vietnamese versions, the
Vietnamese version shall prevalil

IV. CHIP KY XAC NHAN CUA CHU THE CHiNH, CHU THE PHU VA THONG TIN DANG KY SO DIEN
THOAI, EMAIL /CONFIRMATION SIGNATURES OF PRIMARY, SUPPLEMENTARY CARDHOLDERS

AND REGISTERED MOBILE PHONE NUMBER, EMAIL ADDRESS
Chu thé chinh /Primary cardholder

Chir ky /Signature

(R (O Y= (=] WA U I T T (T
NOAY KY /D aIE: i
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Chu thé phu th® nhét /15 supplementary cardholder
Chir ky 1 /Signature 1 Chir ky 2 /Signature 2

HO VA tEN /FUIl NAME: e e

Email: ..
Ngay KY /Date: ..o

Chu thé phu th hai /2" supplementary cardholder
Chir ky 1 /Signature 1 Chir ky 2 /Signature 2

HO VA tEN /FUIl NAME: e

Email: oo
Ngay KY /Date: ...ooiiiiiiiiiieeee e

V. XAC NHAN TIEP NHAN HO SO CUA VPBANK /VPBANK CONFIRMATION

1. Két qua xac dinh trang thai FATCA /FATCA Status Result (Phan thong tin theo FATCA nay khong bat
budc phai xac nhan néu Khach hang da la Khach hang hién hiru cda VPBank /not mandatory in case of
existing customer)

Chu thé phu thr nhéat
/1%' Supplementary

Chu thé phu tht hai
/2" Supplementary

/Recalcitrant account holder that is U.S. person

cardholder cardholder
Khong phai 1 ngwdi Hoa Ky /Non-US person O O
Nguoi Hoa Ky xéc dinh Specified /US person o O
Chu tai khoan chéng déi 1a ngudi Hoa Ky O O

2. Théng tin tiép nhan hé so’ ctia Khach hang /VPBank confirms receipt of the Customer's application

Céan bo thwc hién/Officer Céan bd kiém soat /Controller
Ho vatén /Full Nname: ..coooovveeeiiiiee e, Ho va tén /Full name: ..........
EMail: coeeie e Chtrc vu /Title: oo,

M& DAO /DAO COUE: it
KEnh ban /Channel: ..o,
S6 dién thoai /Phone NUMbEr: cvooveeveeieeeeenenn
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VI. XAC NHAN CHAP THUAN CUA VPBANK / VPBANK’S APPROVAL

VPBank ddng y phat hanh thé phu thé tin dung va Dich vu Ngan hang dién tt theo dé nghi néu trén cla
Khach hang /VPBank agrees to issue supplementary credit cards and Ebanking service according to the
above request of the Customer.

Ngay /Date: ..o

bai dién VPBank /VPBANK’S REPRESENTATIVE
(Ky, Ghi rd ho tén va dong dau /Signature, full name
and stamp)
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