VY VPBank

Ma Khach hang.....................
SO Tai khoan........................

GIAY PE NGHI VAY VON CO TAI SAN BAO PAM KIikM PHUONG AN SU DUNG VON;
GIAY PE NGHI KIEM HQP PONG CAP HAN MUC TiN DUNG THE, PHAT HANH VA SU
DUNG THE TiN DUNG; GIAY PE NGHI KIEM HQP PONG MO VA SU DUNG TAI KHOAN
THANH TOAN, DICH VU NGAN HANG PIEN TU

SO

Kinh giri: Ngan hang TMCP Viét Nam Thinh Vwong — Chi nhianh/Phong giao dich ..................

Diu * I thong tin bit bugc nhdp ] ]
I. MAU CHU KY VA THONG TIN KHACH HANG )
1. MAU CHU KY CUA KHACH HANG (4p dung véi Khach hang méi chwa tirng thiét 13p quan
hé véi VPBank):
Chir ky 1 Chir ky 2

2. THONG TIN CA NHAN

Ho va tén™: | .....................................................................................

(d6ng thoi 14 Tén tai khoan thanh toan trong truong hop Khach hang diang ky md tai khoan thanh toan theo
Muc 1 Phan III cua Giay B¢ nghi nay)

Ngay thang nim sinh®™: | Gi6i tinh®: [ ] Nam [ ] Nix

S6 CMND/H6 chiéu/Thé CCCD®™:  |.....cooveiiinnn.... Ngay cip: ............ |N0i CAP: wovveeei

S6 CMND/H6 chiéu/Thé CCCD thit 2 (N8U CO)™: o ovnie e

Ma s6 thué (néu Khach hang da dugce cAp ma s thud)D: ..o

Pbi tuong™: ||:| Cu trti [] Khéng cu trt ‘Quéc tich®:. ...,

Trong trudng hop 1 ngudi nudce ngoai, ngudi khong qudc tich, ngudi ¢o tir 2 qudc tich trd 1én:

- S6 thi thue nhap canh/Gidy t& ching minh dugc mién thi thyc nhap céu}h(*): ..................................
Ngay cap:...... [oo.... foviiinnn. Ngay hét han: ...... lo..... foviiininn. NOTCAP: . et

HO khau thuong tra0):

Dia chi noi ¢ hién tai™: [INDu trén [ ] KRACT «oveeeeee e

bién thoai di dong, Email®: |Theo thong tin ding ky néu tai Phin V cua Gidy Dé nghi nay.

S6 dién thoai va email dugc dang ky néu trén s¢€ 1a s6 dién thoai va email mac dinh cho giao dich Ngan hang
dién tir ma Khach hang dang ky tai Gidy D& nghi nay va cac giao dich khac ma theo quy dinh ciia VPBank
ting thoi ky Khach hang phai thyc hién thong qua sd dién thoai, email ding ky. Riéng ddi véi dich vu
VPBank SMS, Khach hang cé thé ding ky thém s dién thoai khac theo thong tin tai Muc 3 Phan III cia
Gidy Dé nghi nay.

Tinh trang hon nhan®: []Pocthan [ ]Pakéthon [ ]Lythan [ ] Lyhon[ ] Goa

[] Dwéi THCS [] THCS [] THPT [ ] Trung cdp/Chimg chi nghé

\ A A (*)
Trinh d6 hoc van™: [ ] Pai hoc [ ] Sau Pai hoc [JKhac: ...ovveeeiiieeeen
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Muc dich ctia Khach hang trong mbi

quan hé voi VPBank®:

(] Phuc vu nhu cau doi song

3. THONG TIN NGHE NGHIEP o
(Khach hang da nghi huu chi ké khai thong tin vé Nghé nghiép, Chirc vu)

Tén cong ty hién tai™:

Dia chi cong ty™:

bién thoai®: | .l ‘ Thoi gian da 1am viéc & cong ty hién tai®:..............
Nghé nghiép™: | Chtrc vu®:....oo
ggsg,})‘-_’p dong lao [] C6 thoi han ... thang [ ] Khéng thoi han [ KhAC: +..vvrvvooeeoeee
Hinh thic nhan lvong®: | [ ] Tién mit [ | Chuyén khoan qua ngan hang: ........... [ |Khic:..............

II. NOI DUNG PE NGHI VAY VON CO TAI SAN BAO PAM
1. THONG TIN MUC PICH VAY VON®

[ ] Vay mua 6 té:

Muc dich: [ ]Muaxe 6tdméi [ | Mua xe 6 t6 di qua sir dung
[ ] Hoan von/Bu dip mua xe 6 to
Tén/chung loai xe (hi¢u xe — dong xe — ndm san xuat): ........................

[] Vay’ phuc vu hoat dong
san xuat kinh doanh cua

[ ] Vay dau tu TSCD [] Vay bo sung von/mé rong/phat trién kinh doanh
[ ] Vay bd sung von luu dong theo han mure
[] Vay thau chi Tai khoan thanh toan HKD

HO kinh doanh (HKD): (vui long ghi cu thé muc dich vay von)............................................
Muc dich: [ ] Dé sr dung [] Dé’ kinh do:cmh [[JKhac: .o,
Loai BPS: [ | Chungcu [ |Nhadat [ |Pat [ JKhac:......................

[] Vay mua bit dong san
(BDS):

[ ] BPS chua co gidy to chimg minh quyén sé hiru, sir dung
[ BBS co gidy to chimg minh quyén s¢ hiru, st dung. Gidy to chirmg minh

quén sO hitu, st dung sO .....ovevveniinnnnn.nn. do e
CAPNEAY v.vvvenrannnnnn ,taidiachi: ...
[ ] Vay xiy méi/sira chita | Muc dich: [_] Pé str dung [ ]Pékinhdoanh [ JKhaci.......coecevennen...
nha: Bia Ch: oo
[ ] Vay khac: Muc Gich (ZhiT0): .ot
SO BN VAY: | e,
Thoihanvay: | ......... thang | [] An han gbc: .... thang
Phuong thuc cho vay: []Vay timglan [ ] Vay theo han mirc LIKhac: oo,

Phuong thurc giai ngén:

Theo quy dinh cia VPBank

[] Tra gbc déu |:| Tra gbc, lai |:| Tra gdc ting |:| Tra gbc ] Khac
Phuong thuc tra ng: hang thang, 1ai | déu hang thang | dan, 1ai giam cuoi ky, lai
tra hang thang | (Nién kim) dan (Step up) hang thang |"""""""
DEXUALKNACT | o,
2. MO TA VE HOAT PONG SAN XUAT KINH DOANH®
(ap dung trong truong hop Khach hang vay von dé phuc vu hoat dong kinh doanh)
Tén co s& san xuat kinh doanh®: | L.
bing ky kinh doanh®: SO | Noi cap:.......oovvuene.... | Capngay:..............
Nganh nghé Kinh doanh Chinh(): | cveee e
Tén nguoi dai dién HE D ) | i
Pia chi/dia diém Kinh doanh | ..o
chinh®:
3. NGUON TRA NQ ‘
Loai thu nhiap (VND/thang) Nguwoi vay Vo/Chong nguoi vay Nguai vay khac

Luong va cac khoan phu cap:

MBO01.HDM- TD.CV.SL/01

Trang s6: 2




Loi nhuén tr kinh doanh:

Thu nhép tur cho thué tai san:

Téng thu nhap®:

S6 nguoi phu thude™:

4. THONG TIN TAI SAN BAO DPAM®
4.1.Chi tiét vé tai san bao dam

Tén tai san bao dam

Tén chi sé hiru,
@ sir dung

M&bi quan hé cia chi s&
hiru, sir dung va Khach
hang

Tai san hién c6 dang biao dim
cho nghia vu vay von nao
khong? @

[] Pang bao ddm tai TCTD: .......
[] Khéng

[] Pang bao dam tai TCTD: .......
[] Khong

2 Ghi ro tén tai san, dja chi (neu la BDS), Bién kiém sodt (neu ld xe 6 t6)
3 Néu c6 bdo dam, ghi ré nghia vu bdo dam la gi, tai TCTD nao
4.2.Thong tin phap ly bo sung ctia chi sé hiru TSBD

Quan hé v&i Khach hang c6 thong tin néu tai Muc 2 Phan I ciia Gidy Dé nghi nay™:

[]Vo- chéng [ ] Cha me - con cai [ ] Anh, chi, em [ ]Khac: ....ooeone..

Ho VA 1N
Ngaysinh®: | Gi6i tinh®:  [_] Nam [ ] Ni

S6 CMND/H6 chiéu/Thé CCCD®: | ..., Ngay cap™: ............. Noi cdp®:...ooi,

Tinh trang hon nhan:

[]1Pocthan [ | Pakéthon [ ] Lythan[ | Lyhén[ ] Goa

Thong tin khac:

5. THONG TIN VE NGUOI VAY THU 2 (NEU CO) o
(Truong hop c6 hon 02 nguwoi vay, vui long dién thém thong tin tai Phu luc 2 dinh kem Gidy Pé nghi nay)

Quan hé v6i Khach hang tai Myc 2 Phan I ciia Gidy Dé nghi nay:
[ 1Vo-chong [ ] Chame - con cai [_] Anh, chi, em [ ] Ho hang [ ] Banbé [ ] Khac:............

Ho va tén™:

Ngaysinh®: | Gigi tinh®  [] Nam [ ] N

S6 CMND/H6 chiéu/Thé CCCD®: |, Ngay cap™: ........... \Nm CApMi
HO khau thuong tri®):
Pia chi noi ¢ hién tai®: [ ] Nhu trén [ KRBAC e,
bién thoai di dong®: L |Emai1(*):

Tinh trang hon nhan®:

[1Pocthan [ Pakéthon [ ] Ly than [ ] Ly hon [ ]| Goa

Tén cong ty 1am viéc hién tai®":

Pia chi®:

Thong tin khac:

6. PHUONG AN SU DUNG VON®

Tong ngudn von can st dung: |....

Vén vay tai VPBank: e

Thoi gian su dung von:

Muc dich st dung von:

Nhu néu tai Muc 1 Phan II ciia Gidy Dé nghi nay

Nguon trd ng:

Nhu néu tai Muc 3 Phén II cua Gidy Dé nghi nay

Phuong an, dy an thyc hién hoat dong kinh doanh/phuc vu nhu cau doi song (ap dung trong truong hop cho
vay dé mua nha ¢&; xdy dung, cai tao nha &; nhan chuyén nhuong quyén st dung dat dé xdy nha o):

MBO01.HDM- TD.CV.SL/01

Trang s6: 3



7. THONG TIN NGUOI THAM KHAO®

Hoo VA (80
bién thoai di dOng: | Email: ..o
Quan h¢ v&i ngUOi Vay:  |...oiiiiiiiii i, NghE Nghiep: ...oovvveiiiiieeiieeee

IIL.NQI DUNG PE NGHI SU DUNG SAN PHAM, DICH VU KHAC CUA VPBANK
1. PANG KY MO TAI KHOAN THANH TOAN

Tén tai khoan: Theo thong tin dang ky tai Myc 2 Phan I Gidy Dé nghi nay

Loai tai khoan: | [ _|Tai khoan thanh toan Autolink [ |Tai khoan thanh toan VPSuper [ |Khéc: ............

Loai tién: [ JVND [ JUSD [ ]Khéc.............

% Truwong hop Téi khong dwoc VPBank phé duyét cho vay hodc Téi khéng dong y voi phé duyét cho vay ciia VPBank
(khéng bao gom truwong hop T6i dé xdc nhdn dong ¥ vay von nhung sau dé khéng diroc gidi ngdn vi bat ky I do néo)
thi néi dung ding ky mé tdi khodn nay sé khéng c6 hiéu e (chi dp dung véi Khdch hang ding ky mé tdi khodn dong
thoi véi vay von).

< Quy khdch heu ¥, triong hop Quy khdch dwge VPBank chép thudn mé tai khodn, Sé tai khodn sé dipc VPBank
théng béo dén s6 dién thoai Quy khdch dang ky tai Gidy Pé nghi nay. Neay bdt dau hoat déng cuia tai khodn Ia ngay
VPBank thong bao.

2. PANG KY DICH VU NGAN HANG UU TIEN - VPBANK DIAMOND (Danh cho Khéch hang vay
mua nha &/chung cw v6i tong gia tri giai ngén tir 02 tj dong tré' 1én)
Trén co s¢ da nhan, doc, duge tu vén, giai thich dﬁy du, hiéu 1o va chép nhén, cam két tuan tha Piéu kién giao
dich chung vé cung cap va sir dung dich vu phi tin dung ap dung dbi véi Khach hang c4 nhén tai VPBank, Quy
Khach dong y tr thanh Khach hang wu tién ciia VPBank. Truong hop khong dang ky Dich vu Ngan hang
wu tién - VPBank Diamond, Quy Khach vui long ghi 18 “Khéng dong ¥

3. PANG KY DICH VU NGAN HANG DIEN TU (“DV NHPT”)
Ding ky sit dung dich va VPBank NEO* (dp dung cho Khdch hang Viét Nam chwa ding ky dich
vu VPBank NEO tai VPBank) [ _]Khong ding ky
Trong truong hop Khach hang khong tick chon “Khong dang ky” mac dinh dang ky VPBank NEO
g6i Tiéu chuan cho tit ca cac Khach hang chua dugc ding ky VPBank NEO.
Tén truy c@p: .........cocviiiiiiiiinannnn Truong hop Khach hang khong dang ky hoac thong tin
dang ky cta Khach hang bi trung khép, VPBank mac dinh tén truy cap la Ma Khach hang (CIF) cua
Khach hang (CIF 1a Ma Khach hang do VPBank tao khi Khach hang thiét 1ap quan hé 1an dau véi VPBank).
Hinh thirc nhin ma khéa bi mit ding mét lin (OTP): Qua Ung dung VPBank Smart OTP. Viéc
thay d6i sang cac hinh thirc nhan OTP khac thuc hién theo dang ky ciia Khach hang hodc theo thong
bao cta VPBank tung thoi ky.
Ping Ky sir dung dich vu Phone Banking - Dich vu Ngan hang qua dién thoai (dp dung déi véi
Khdch hang chwa dding ky):
- S6 dién thoai dang ky: Theo thong tin ctia Khach hang néu tai Phan V cta Gidy D& nghi nay.
- Cac giao dich, hoat dong dugc thuc hién qua Phone Banking thuc hi¢n theo quy dinh cua VPBank

tung thoi ky.

Ding ky sir dung dich vu khac (Khdch hang lwa chon theo nhu cau)
[] VPBank SMS: Sé dién thoai ding ky: Theo thong tin ciia Khach hang néu tai Phan V cta Gidy

Khach hang da dang ky st dung DV NHDT néu trén c6 thé duoc sir dung cac DV NHDT khac do
VPBank cung cap ting thoi ky. Trinh ty, tht tuc, dicu kién sit dung DV NHDT,... thuc hién theo
quy dinh cia VPBank.

4 VPBank NEO la dich vu ngéan hang trén Internet cua VPBank, dugc chuyén dbi tir Dich vu VPBank Online. Dich vu VPBank NEO dugc
VPBank cung cAp cho Khach hang thong qua céc phién ban: website cia VPBank, giao dién website/img dung ciia VPBank dugc cai dat
trén thiét bi dién tir hodc cac phién ban khac theo chinh sach cia VPBank tirng thoi ky
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4. PANG KY CAP HAN MUC TiN DUNG THE, PHAT HANH VA SU DUNG THE TiN DUNG
- Thong tin Chu thé chinh: Ong/Ba ..................ccooeiiiiinn...

- Céc thong tin dang ky khac: Theo thong tin dang ky tai Phy luc 1: Pang ky cdp han muc tin dung

the, phat hanh va sir dung Theé tin dung, bao hiém bao an Chu thé tin dung dinh kém Gidy Dé nghi

nay.
[ ] Khéng dang ky. )
IV.THONG TIN FATCA CUA KHACH HANG®
Thong tin Fatca Khach hang/Bén vay/Chu thé chinh/Chu tai khoin
Quy Khach hang c¢6 thudc mot trong cac ddi tugng
sau khong: |:| Khoéng
(1) Cong dan Hoa Ky hodc [] €6, vui 1ong cung cip mia s6 thué Hoa Ky U.S. TIN

(2) Pugc cép thé thuong tri nhan (thé xanh) hoic D |:| D D |:| D D |:| D

(3) Pbi twong cu tri cua Hoa Ky*

V. CAM KET VA XAC NHAN CUA KHACH HANG, CHU SO HU'U TSBP®

T6i/Ching t61 cam két va xac nhéan rang:

1.

Cdc théng tin néu trén (bao gom ca thong tin vé Ma sé thué) va tat cd cdc gidy to ma To6i/Chiing téi
cung cap cho VPBank la day du, chinh xdc, hop phdp va ding sw thue va Toi/Chiing t6i chiu hoan toan
trach nhiém doi véi bat ky thong tin sai léch nao.

Chit ky ciia Téi tai Muc 1 Phan I ciia Gidy Pé nghi nay la chiv ky mau ma Téi sé sit dung trén cdc chimg

trr giao dich dwoc thuc hién tai VPBank. Néu Téi dang ky mo thém tai khoan thanh todn qua website

ciia VPBank, Téi dong ¥ rang chiv ky ciia Téi tai Gidy Dé nghi ndy sé dong thoi la chit ky mau ma Toi sé
sir dung trén cac chieng tir giao dich déi véi tai khodn do.

Chii tai san bdo dam cam két:

a) To6i/Ching téi dong ¥ ding tai san bao dam néu tai Muc 4 Phan II ciia Gidy Pé nghi ndy dé bdo
dam cho toan bo nghia vu cua Bén vay/Chu thé chinh déi véi VPBank va xdc nhdn da dwoc VPBank
fw van, thong tin ro vé pham vi nghia vy bdao dam, thoi han bdo dam cua tai san bdo dam néu trén.
T6i/Chiing t6i hiéu ré rang rang néu tai san bao dam dwge sir dung d@é bao dam cho nhiéu nghia vu
ctia Bén vay/Chu thé chinh voi VPBank thi pham vi nghia vu bao dam, thoi han bdo dam cua tai san
bao dam néu trén cé thé la rat rong, phat sinh trong mét thoi gian dai. Pham vi nghia vu bao dam,
thoi han bdo dam va cdc noi dung khac co lién quan dén tai san bao dam sé duoc thuc hién theo
théa thudn chi tiét tai Hop dong bdo dam gitta Téi/Chiing téi véi VPBank.

b) Truong hop tai san bao dam la xe 6 16 va VPBank dong y cho vay, gidi ngan theo Gidy hen ldy Gidy
ching nhdn dang ky xe, T6i/Chiing t6i cam két rang trong moi truong hop sé khong thyc hién dang
ky va/hodc nhan truc tiép (bao gom ca truong hop nhdn thong qua Don vi chuyen phat) Glay chu'ng
nhén dang ky xe tir Co quan cap Gidy chimg nhdan dang ky xe. Truwong hop vi Iy do nao dé ma
T6i/Chiing téi nhdn dwoc Gidy chimg nhdn dang ky xe thi Téi/Chiing téi cé trach nhiém: (i) ban
giao ban goc Gidy chimg nhén diang ky xe cho VPBank muén nhdt vao Ngay lam viéc tiép theo sau
ngdy T0i/Chung t6i nhdn dwoc tai lieu ndy; va (ii) chiu trdach nhiém thanh todn moi chi phi phat sinh
lién quan dén viéc ban giao Gidy chimg nhan dang ky xe cho VPBank, ciing nhw cdc chi phi lien
quan dé xdc thye tinh thdt gia cia Glay chung nhdn dang ky xe khi ban giao cho VPBank. Truong
hop T6i/Chung toi khong chi tra day di cdc khoan chi phl phat sinh néu trén va/hodc khong ban
giao ban goc Glay chu"ng nhdn dang ky xe cho VPBank vi bat ky Iy do nao, VPBank cé quyén cham
dut cho vay, ngung giai ngdn va thyc hién thu héi ng truée han doi véi khoan vay dwge bao dam
bdng xe 6 t6 theo Glay ching nhédn dang ky xe nay. Thoi diém cham dirt cho vay, thu hoi no truéce
han do VPBank quyéet dinh.

Cac cam két khdc:

a) Poi véi khodn vay cé tai san bao dam, Téi/Chiing t6i dong y rang sé cung voi VPBank ky két Hop dong

cho vay, Hop déng bdo dam va cdc Van kién tin dung lién quan dé théa thudn vé khodan vay, rang buc
quyén va trach nhiém gitta cac bén; Doi voi cac san pham, dich vu dang ky khac, Toi/Chung téi dong y

4 Pbi tugng cu tra ctia Hoa Ky & day dugc hiéu 1a ca nhan khong c6 qudc tich Hoa Kyva thé xanh nhung c6 sy hién dién vat ly tai Hoa Ky
it nhat (i) 31 ngay trong nam hién tai va (ii) 183 ngay trong giai doan 03 ndm, bao gom nam hién tai va 02 ndm lién ké trude do (sé ngay
nam hién tai + 1/3 s ngay ctia nam lién trude + 1/6 s6 ngdy ctia ndm trude nam hién tai 02 nim)
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b)

d)

g

h)

rang Hop dong cdp han mike tin dung thé, phdt hanh va sur dung Thé tin dung, Hop dong mo va sir dung
Tai khoan thanh toan, Dich vu ngdn hang dién tr duoc cau thanh boi Gidy Pé nghi nay, phan Xac nhan
ciia Ngdn hang vé san pham, dich vu, ban Piéu kién giao dich chung cia sin pham, dich vu ma
T6i/Chiing téi tham gia (sau déy goi chung la “Hop dong”).

Pa duwoc VPBank cung cdap ddy dii théng tin vé cdc san pham, dich vu ma Téi/Ching téi dang ky tai
Gidy Dé nghi ndy ciing nhuw cdc théng tin vé Hop dong, Piéu kién giao dich chung/Ban diéu khodn va
diéu kién ciia cac san ph(fm, dich vu do trudc khi ky két Hop d&ng voi VPBank va da nhan, doc, duoc tu
van, gidi thich day i, hiéu ré vd chdp nhdn, cam két tudn thii cic Piéu kién giao dich chung néu trén,

Ban diéu khodan va diéu kién vé tudn thu dao ludt FATCA (sau ddy goi chung la Bteu kién giao dich
chung”) dwgc VPBank niém yét trén website http://www.vpbank.com.vn, tai quay giao dich cua
VPBank va trén cac phwong tién khéc theo quy dinh ciia VPBank tirng thoi ky; Cam két tuén thii va chiu
sw rang budc boi cac quy dinh cua VPBank vé cdc san phcfm, dich vu, chwong trinh, thé 18, ... ma
VPBank sé trién khai timg thoi ky.

VPBank dwoc quyén sira doi, bo sung, diéu chinh bdt ky diéu khoan, diéu kién nao cia Piéu kién giao
dich chung, chinh sach san pham, dich vu ma VPBank cho la phii hop tiy theo quyét dinh ciia VPBank
trén co so dam bao ngi dung sira doi, bo sung, diéu chinh nay phit hop véi quy dinh phdp ludt cé lién
quan. VPBank cé thé théng bdo cho Téi/Chiing téi vé nhitng thay doi ndy theo cich ma VPBank cé thé
cho la phit hop hodc theo quy dinh cia phdp ludt. Piéu kién giao dich chung dwoc coi la Phy luc khéng
tach roi ciia Hop dong.

Cdc néi dung tai Gidy Pé nghi nay va cdc diéu khoan ciia Diéu kién giao dich chung da bao dam dwoc
sw binh dang giita T6i/Ching t6i va VPBank trong cdc giao dich vé san pham, dich vu nay; khi
T6i/Chiing téi chap nhdn ky vao Gidy Pé nghi nay thi coi nhie Téi/Chiing t6i da nhén, doc, hiéu ré va
chdp nhén, cam két tudn thi cdc néi dung tai Giéy Pé nghi nay va cac diéu khoan, diéu kién tai Piéu
kién giao dich chung, bao g&m ca cac dieu khodan vé mién trach nhiém cia maéi bén, tang trach nhiém
hodic loai b6 quyén lgi chinh dang ciia bat ky bén nao.

Néu vi pham bt ky cam két nao ¢ trén, T6i/Chiing téi xin hoan toan chiu trach nhiém truéc VPBank,
trueée Phap ludt va boi thuong cho VPBank toan bé ton thdt, thiét hai ma VPBank phai ganh chiu phat
sinh tir hanh vi vi pham nay.

Nham dam bdo dwoc cung cdp thong tin kip thoi trong qua trinh sw dung san pham/dich vu cia
VPBank, bang viéc khai bdo cdc théng tin néu trén va ky vao Glay pé nghi nay, T 01/Chung toi xdac nhan
dong y nhan théng tin, théng bdo (bao gom cd thong tin quang cao, khuyen mai) vé cdc san pham, dich
vy, wu ddi, chwong trinh, hoat dong, ... cua VPBank thong qua tin nhan, thw dién tir, cuéc goi dién thogi
va cdc phwong tién khdc dwoc VPBank trién khai tirmg thoi ky. Néu tir chdi nhdn cdc théng tin néu trén,
T6i sé goi dén hotline 1900545415 hodc theo cdc phwong thire khdc dwoc VPBank théng bdo tirng thoi
ky trén website chinh thuc cua VPBank.

ang Y cho VPBank duwoc sir dung cdc thong tin vé giao dich, théng tin vé viéc sir dung san phcfm dich
vu ciia T6i/Chung toi tai Bén thir ba/bén bat ky do Bén thir ba va/hodc bén bat ky cung cap dé cham
diém, tham dinh khach hang, quyét dinh cap tin dung cho T6i/Chiing toi cing nhw xdy dung/phat trién
cac san pham, dich vu ciia VPBank. Khi dwoc Bén thir ba va/hodc bén bat ky cung cdp thong tin,

VPBank dwgc xem nhiw viéc cung cdp nay da phiv hop véi théa thudn gitta Bén thir ba/bén bdt ky va
T6i/Chiing t6i. VPBank khéng c6 nghia vu phdi xdc minh tham quyén cung cdp thong tin néu trén cia
Bén thir ba/bén bat ky.

Pa dugc VPBank cung cap ddy di théng tin lién quan dén viéc giao, nhdn Hop dong. Téi/Chiing toi
dong y tudn thi day dii cdc quy dinh, yéu cau ciia VPBank lién quan dén viéc nhdn Hop dong.

Cho muc dich tudn thi quy dinh phdp ludt; muc dich xdy dung, hodan thién, phdt trién céc san pham,

dich vy va thuc hién cac hoat dong kinh doanh, hoat d‘ong hop phap khdc cua VPBank; va/hodc muc
dich tao diéu kién dé Té6i/Ching t6i c6 thé tiép can va s dung da dang cdc san pham dich vu do
VPBank hodc cdc bén lién quan, cdc doi tac khdac cung cap, T oz/Chung 16i dong y rang VPBank cé thé
sir dung cdc thong tin cd nhan cua T6i/Chung 161, thong tin tir cdc van ban, tai liéu do T6i/Ching t6i
cung cap va thong tin cdc giao dich ciia T6i/Chiing t6i tai VPBank dé cung cdp cho (i) cdc co quan c6
tham quyén yéu cau cung cdp thong tin theo quy dinh ciia phdp ludt; (ii) cac don vi ¢6 chire ning cung
cdp dich vu théng tin tin dung, danh gia tin nhiém, kiém todn; (iii) cdc céng ty con, cong ty lién két,

céng ty thanh vién cia VPBank; (iv) cac doi tac kinh doanh, doi tac lién quan c6 hop tac véi VPBank dé
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phat trién, cung cdp hodc lién quan t6i viéc phdt trién, cung cdp cdc san pham, dich vu ciia VPBank; (v)
cac dai Iy, nha thau hay cdc nha cung cdp hang héa, dich vu c6 ky két hop dong, thoéa thudn véi
VPBank lién quan t6i cdac hoat dong ciia VPBank va/hodc (vi) cac bén lién quan khic ma VPBank thdy
la can thiét dé dap img, bao vé quyén va loi ich hop phap cia Téi/Chiing téi.

J) Toi/Ching t6i cam két: (i) khéng cé chi sé hitu hieong loi khac’ va (i) khong phai la nguoi nhan iy
théc (bao gom cd viéc nhdn 1wy théc tir iy thac nuede ngodi) hodc la bén nhdn iy quyén theo cdc théa
thudn phap y°.

k) Xéc nhdn, cam két khéc ciia KRAch ARG (NEU CO): ....v.v.veeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee e,

....... ,ngay..........thang.......nam...........
Théng tin ding ky so dién thoai, email
1. Dién thoai di dong™:..................o
2. Email®:........
Khach hang Bén s& hiru TSBD
(Néu Bén vay 12 nhiéu c4 nhan xin vui long cing ky)  (Néu 13 nhiéu c4 nhén xin vui 1ong cing ky)
(Ky va ghi 16 ho tén) (Ky va ghi 10 ho tén)

5 Chii s6 hitu hwéng loi khdc gom cac cd nhan (khéng phdi la Khdch hang): (i) S6 hivu thuc té doi véi 1 tai khoan; hodc (ii)
Cd nhdn chi phoi hoat déng ciia tdi khodn dé..

6 Thoa thudn phdp Iy la théa thudn dwdi hinh thirc 1ty thac hodc hinh thirc khac ¢6 ban chdt tieong tir dwoc xdc ldp theo phap
ludt nweée ngodi, cho phép bén nhén iy thac dwoc nhin chuyén giao quyén sé hitu hop phdp tai san ti bén iy thac dé thuc
hién diéu hanh, quan Iy, giam sat tai san vi loi ich cia nguoi thu huong hodc vi muc dich dwoc xac dinh trong thoa thudn.
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PHU LUC 1
PANG KY CAP HAN MU'C TIN DUNG THE, PHAT HANH VA SU DUNG THE TiN DUNG,
BAO HIEM BAO AN CHU THE TiN DUNG
(Dinh kém va la by phdan khong tach roi ciia Gidy dé nghi vay von ¢6 Tai san bdo dam kiém Phuwong én sir dung
von; Gidy dé nghi kiém Hop dong cdp han mirc tin dung thé, phat hanh va sir dung Thé tin dung Glay dé nghi

kiém Hop dong mé va sir dung Tai khodn thanh todn, Dich vu Ngan hang dién tir ciia Ong/Ba .. e VA
Ong/Ba .. vennr)

1. DPé nghi cip Han mirc tin dung thé va phat hanh Thé chinh Thé tin dung

- Han muc tin dung thé dé nghi (VND)®: Téi da bang 5% gié tri khodn vay c6 Tai san bao dam duoc
VPBank phé duyét theo dé nghi tai Glay de nghi vay von c6 Tai san bao dam kiém Phuong an su
dung vén; Glay dé nghi kiém Hop dong cdp han muc tin dung thé, phat hanh va sir dung Thé tin
dung; Glay dé nghi kiém Hop dong ma va sir dung Tai khoan thanh toan, Dich vu Ngan hang dién
tor cla Ong/Ba ...................... va Ong/Ba ................ ky ngay ..... [oeei. [oeennn. (sau day goi
chung 12 “Gidy Dé nghi”).

- Thoi han hiéu yc ctia Han mure tin dung thé: Theo quy dinh cia VPBank.

- Muc dich cép tin dung: Phuc vu nhu cau doi séng.

- Céc d& nghi chung dbi véi tit ca Thé tin dung duoc phat hanh (néu Khdch hang c6 dé nghi khac doi véi timg
loai Thé va dwoc VPBank phé duyét thi sé thuc hién theo de nghi cia Khach hang tai thoi diém dé nghi)
v/ Tén in trén Thé (phai twong tur nhu théng tin trén CMND/HG chiéw/Thé cin cude cong dan, khong qua 19

ky tu ké ca khoang trang) ©:

v S6 GLP: néu Khach hang ding ky Thé VPBank VNA Mastercard

v’ Piang ky thanh toan ty dong cho cac khoan no trén (cac) Thé tin dung bang cach ghi no tai khoan dudi ddy
vao ngay d4o han mdi thang:
SO A1 KNOAN. ..o [] Thanh toan t6i thiéu [ ] Thanh toan toan b

v’ Dia chi nhan Thé chinh va PIN®: [ ] Noi ¢ hién tai néu tai Myc 2 Phan I ciia Giay Dé nghi.
[] Pia chi co quan néu tai Muc 3 Phan I cia Giéy pé nghi.
[ ] Tai VPBank Chinhanh .........................

v" Phuong thirc giri sao ké hang thang: Qua dia chi email Khach hang da dang ky tai VPBank.

v’ Phuong thirc kich hoat Thé: Théng qua (c4c) hinh thirc kich hoat duoc VPBank trién khai timg thoi ky.

v' Ho va tén me ctia Chii thé chinh (Cau hi bao At

v’ Lii suét: Theo quy dinh cia VPBank.

v" Céc van dé khac lién quan dén viéc sir dung Han muec tin dung thé dugc cép thuc hién theo quy
dinh cta VPBank.

- Loai Thé tin dung vét Iy dau tién Khach hang mudn dang Ky ... Han murc sir
dung bang Han miic tin dung thé d& nghi néu trén.

- Ding ky phét hanh Thé phi vét Iy, cu thé:

Dé nghi VPBank phat hanh Thé phi vét Iy voi han mitc str dung ciia Thé theo quyét dinh ciia VPBank timg
thoi ky
[] Khéng ding ky phat hanh Thé phi vat Iy

- Han mtic tin dung, Han murc st dung thé, loai Thé néu trén c6 thé thay ddi theo quyét dinh cta VPBank.

- Ngoai Thé tin dung dau tién, dé nghi VPBank xem xét phat hanh nhiéu loai Thé tin dung khéc khi Khach
hang ¢ yéu cau qua dién thoai, qua VPBank NEO hoic qua cac phuong thirc khac theo quy dinh cuia
VPBank. Théng tin vé cc Thé nay (4 sudt, ngdy sao ké, ...) s& duoc VPBank trao doi/thong tin voi Khach
hang tai thoi diém Khéach hang d& nghi phat hanh Thé. Han miic st dung cta timg Thé tin dung va tat ci cac
Thé tin dung khong vuot qua Han mure tin dung thé duoc VPBank cép.

2. D¢ nghi tham gia san phim Bio hiém Bio an chii thé tin dung ciia Téng Cong ty cé phan bao
hiém buu dién (PTT) cho Thé chinh thé tin dung dwgc VPBank phat hanh theo dé nghi tai Muc
1 Phu luc nay
- Thong tin yéu cau bio hiém:
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v’ S6 tién bao hiém: Bang Han miic tin dung thé ma Khach hang dugc cép tai thoi diém ciia ky dong phi bao
hiém gan nhat, t6i da khong qua mot ty dong.

v" Thoi han bao hiém: Ké tir ngay hiéu luc dugc ghi nhan trén Giéy ching nhan bao hiém Béo an chi thé tin
dung do PTI phat hanh dén hét ngay két thuc thoi han hiéu luc ciia Thé duoc ghi trén mat The tin dung
(v6i didu kién phi bao hiém duoc thu va chuyén day da vao tai khoan thanh toan ciia PTI).

v' Phi bao hiém: Pugc ghi nhan trén Gidy chimg nhan bao hiém bao an chit thé tin dung do PTI phét hanh va
c6 thé duoc thay ddi trong timg thoi ky theo quy dinh cta PTL Phi bao hiém s& duoc trich tyr dong theo
thang tir Thé tin dung ctia Khach hang.

Nguoi thu huéng:

v Nguoi thy hudng thir nhat: NGAN HANG TMCP VIET NAM THINH VUQNG tuong tng v6i du no
Thé tin dung thuc té cua Nguoi duge bao hiém tai thoi diém xay ra i 1o theo xac nhan cia VPBank.

v Ngudi thy hudng thir hai: Nguoi thy huong do Nguoi duge bao hiém chi dinh hodc ngudi thira ké hop
phép ciia Ngudi dugce bao hiém twong tmg v6i phan chénh léch gitta quyén loi bao hiém va du ng di tra
cho VPBank.

Piéu kién, diéu khoan bao hiém: Theo Quy tic bao hiém Bao an tin dung ban hanh theo Quyét dinh sb

256/QB-PTI-BHCN ngay 26/09/2012 cia PTI va cac diéu kién, diéu khoan dugc ky két trong hop dong dai

1Y, cac van ban stra doi, b sung giita PTI va VPBank.

Cham diit sir dung san pham bao hiém: Khach hang c6 thé yéu cau PTI cham dut viéc sir dung san pham

bao hiém trong trudng hop khdng con nhu cau tiép tuc tham gia san phim nay theo quy dinh ciia PTL Trinh

tu, tha tuc thuc hién viéc chim dut sir dung san phém béao hiém thuc hién theo quy dinh ctia PTL Truong hop
nay, Khach hang c6 thé giri & nghi chim diit sir dung san pham béo hiém théng qua VPBank (véi tu cach la

Dai Iy bao hiém cuia PTI) hodc PTL.

5. No¢i dung cam két va xac nhan:

Chii thé xdc nhdn va dong y rang: Cdc néi dung tai Phu luc nay chi la dé xudt ciia Chii thé, néu
néi dung chdp thudgn cia VPBank khdc véi néi dung Chii thé dé nghi thi néi dung chdp thudn cia
VPBank sé co gia tri ap dung. VPBank sé thong bdo cho Chu thé vé viéc Han mikc tin dung thé
da dwege phé duyét theo cdc phirong thire do VPBank trién khai timg thoi ky. Chii thé sé thiee hién
xdc nhan lai cac thong tin lién quan dén Han mirc tin dung Thé, Thé duoc VPBank phé duyét
theo yéu cau, quy dinh ciia VPBank (néu c6) théng qua phwong thirc do VPBank trién khai timg
thoi ky (qua SMS c6 gan dwong dan dé Chii thé xdc nhdn, qua dién thoai, VPBank NEO, ...). Doi
véi Thé tin dung dau tién hodc bat ky Thé tin dung nao Chii thé dé nghi théng qua dién thoai,
VPBank NEO hodc bdt ky phwong thirc ndo khdc theo quy dinh ciia VPBank (néu cd), bang viéc
kich hoat Thé, Chu thé xdc nhdn va d‘éng ¥y chiu rang budc nghia vy voi VPBank theo toan bo noi
dung tai Gidy Pé nghi va Phu luc ndy, phan Xdc nhdn ciia Ngdn hang vé san pham, dich vu, Diéu
kién giao dich chung vé cdb tin dung danh cho Khach hang ca nhén tai VPBank, ngi dung xdc nhdn néu
trén va cdc néi dung théng bdo cua VPBank vé Han mikc tin dung the, lai sudt, phi,... tai Thu
chao ming va/hodc sao ké hang thang cia Thé tin dung VPBank giri cho Chu thé va/hodc cdc
phuwong thire thong bao khac do VPBank trién khai timg thoi ky va dong y chiu trach nhiém doi
VGi tdt cd cdc giao dich thue hién boi cac Thé néu trén dwege ghi nhdn trén hé thong ciia VPBank
va Sao ké guri Chu the.

Poi véi viéc dang ky tham gia San phdm bao hiém Bdo an chii thé tin dung ciia PTI, Chii the
cam két rang (i) Chu thé dang trong tinh trang sirc khoe binh thuong. Chui the dong y cho Co so
y té da diéu tri, f van sirc khée cho Chu thé, nhimg cd nhan, 16 chirc ¢é thong tin vé Chui the
duwoe cung cdp cho PTI hodgc 1 chirc/cd nhan do PTI chi dinh nham ddp vmg cdc yéu cau vé
ddnh gid rii ro va gidi quyét quyén lgi bao hiém cho Chii thé. (ii) Pé nghi VPBank tir dong trich
Han mike tin dung thé ciia Chii thé dé thanh todn phi bao hiém cho PTI; (iii) Pong y cho VPBank
dirgc cung cdp cdc thong tin, tai liéu lién quan ciia Chii thé theo yéu cau ciia PTI ting thoi ky.
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PHU LUC 2

1. THONG TIN VE NGUOI VAY THU 3 (NEU CO)

Quan hé v&i ca nhan trong Muc 2 Phan I cua Gidy Dé nghi:

[[]Vo- chéng [ ]Chame-concai [_| Anh,chi,em [ |Hohang [ ]Banbe¢ [ |Khac:.........

HO VA N
Ngay sinh®: | Gigi tinh®™: [ ] Nam [ IN@

S6 CMND/H6 chiéu/Thé Ngdy cap™:......oo
CCCD®: e Noicap®:. .,
HO Khau thuong a0 |
Dia chi noi ¢ hién tai®: |[ | Nhu trén [ ]Khac: ..coovvvnnennn.

bién thoai di dong®: | Email®): oo
Tinh trang hon nhan®: | [ ] Poc than [ |Pakéthon[ | Ly than [ ] Ly hon [ ] Géa

Tén cong ty 1am viéc Piachi®:. ...
hién tai®™: e Dicn thoai®™:. ...
Thong tin KhAC: oo et

2. THONG TIN NGUOI VAY THU 4 (NEU CO)

Quan hé v&i ca nhan trong Muc 2 Phan I cua Gidy Dé nghi:

[[]Vo-chong [ ] Chame-concai [ | Anh, chi,em [ JHohang [ ]Banbé [ ]Khac:.........

HoO VA N
Ngay sinh®: | Gigi tinh®: [ ] Nam [ IN@

S6 CMND/H6 chiéu/Thé Ngdy cap™:......oo
CCCD®: e Noi cap®:. .o
HO Khau thuong tri0): | e,
Dia chi noi ¢ hién tai®: |[_| Nhu trén [ ]Khac: ..ocovvvvnennn

bién thoai di dong™: | Email®) .
Tinh trang hon nhan®: | [] Poc than [ | Pakéthon[ | Ly than [ | Ly hon [ ] Géa

Tén cong ty 1am viéc Diachi®:. . ...
hién tai®™: e Dicn thoai®™:. ...
ThOng tin KNAC: oo i e e ettt et e et
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PHAN DANH CHO NGAN HANG

1. THONG TIN VE PB/PSE/DSA®

Ho va t€n PB/ P S E D S A

bién thoai di dong: Email:....................oo

Chl AN e

2. THONG TIN NGUOI GIOI THIEU

Hoo VA (0.

bién thoai didong: | SOCIF: et

Tén cong ty/Showroom/San giao dich: | ... i

3. DE XUAT VA CAM KET CUA PVKD®

Nhén xét ctia PB/PSE/DSA vé Khéch hang vay von/dé nghi cAp han mic tin dung thé (néu nhén xét vé kha
nang tai chinh, khd nang tra ng, uy tin cua Khach hang, tinh hop ly cia dé xuat cap tin dung): .....................

DPé xuit ciia PB/PSE/DSA

a) P& nghi cho vay
'Von vay tai
VPBank: |
" I P Théang A I .
Thoi han cho vay: Thoi han KUNN t6i da: ..... théng [] An han goc: .... thang
Muc dich vay von
(308 I 0V 5 T o TSR
Yfl Y t}}eo du an Tén chu dau tw: .............onn.....
lién két Vo1 Tén du 4n:
VPBank (néu co): AN ettt
L, [ ]Tragocdéu |[ ]Tra [ ] Tra goc [ ] Tragoc | []
Eg}“mg thitetrd | b ang thang, 1ai | gdc, 14i déu | tang dan, 1ai | cudiky, lai |Khc:.................
o tra hang thang hang thang | giam dan hang thang
(Nién kim) | (Step up)

LALSUAL. | oottt
Loai hinh cho vay: | [_] Han mirc [JVaytinglan [ JKhac: ........ceeonn....
Phuong thire gigi | [] Chuyén khoan (twong dwong %)

ngan: [] Tién mit (twong duong %)
Tai san bao dam
va thu tyc ky Hop
a0y T e o T Y« 1 s S
CAC A& XUAL KNAC: | oot se s en e ee s

b) Pé nghi cip Han mirc tin dung (HMTD) thé
Han mic tin AUNG: | oot e e et e e e e e
. [ ] C6 Tai san bdo dam nhu da d¢ cap tai Muc 4 Phan I ctia Giay Dé nghi

Tai san bao dam: [] Khong c6 Tai san bao dam
Céc dé xuat khac:
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PE XUAT VA CAM KET CUA PB/PSE/DSA (CAN BQ QUAN HE KHACH HANG)

T6i xin cam két: Trong pham vi kién thirc ciia t6i, tat ca cdc thong tin dwoc thu thdp la chinh xdc va ding
sw that. Téi da (i) Kiém tra thye té ho so cdp tin dung ciia Khach hang, (ii) Thuc hién dung va ddy du chuece
nang, nhiem vu cua Can b Quan hé khdach hang theo quy dinh cua VPBank; (iii) Trinh bay tat ca nhirng
théng tin ma t6i biét cé thé anh huong dén két qua xét duyét hé so dé nghi cdp tin dung. Néu cé thém bat ki
théng tin nao cé thé anh huwdng dén két qua xét duyét ho so de nghi cap tin dung, t6i sé chiu trach nhiém
thong bao cho Truong Phong/Trucong Nhom ban hang, Gidm doc/Phé Giam doc VKD, Pon vi tham dinh
va Cap phé duyét tin dung trong thoi gian som nhdt.
To6i dong y (101 Vi dé xuat cap tin dung ctiia Khach hang theo ndi dung dé xuat néu trén.
Kinh trinh cdp c6 thim quyén xem xét dé xuat cap tin dung cho Khach hang.
....... ,ngay..........thang......nam...........
PB/PSE/DSA
(Ky va ghi ro ho tén)

PE XUAT VA CAM KET CUA LANH PAO PHONG, LANH PAO DVKD (CAN BQ KIEM SOAT
BAN HANG) - PVKD KHONG KY TAI DAY POI VOI HO SO VAY QUA LUONG DIGITAL’

Téi xin cam két: T6i cam két da kiém tra, gidm sat viéc thu thip hé so Khdach hang ciia PB/PSE/DSA bdo
dam ding quy dinh, quy trinh ciia VPBank va theo hiéu biét ciia téi thi cdc thong tin néu trén la hop Iy va
16i khéong nhdn thdy théng tin ndo cé ddu hiéu nghi van can xdc minh thém (néu cé thong tin nghi vén thi
VGi trach nhiém ciia t6i, t6i s€ phai truc tiép kiém tra hodc yéu cau nhdn vién khdc kiém tra xdc minh cdc
théng tin dé trieée khi ky tén dwdi day). Téi da (i) Thiee hién diing va day di chire ndng, nhiém vu ciia Cén
bé kiém sodt ban hang theo quy dinh cua VPBank; (ii) Thuc hién xdc thuc Khach hang; kiém tra, xdc thuc,
doi chiéu, danh gid cac théng tin, diéu kién Khach hang, phwong dan cap tin dung, kha nang tra no va cdc
thong tin khac voi quy dinh cua NHNN va VPBank va thdy rang Khach hang nay du diéu kién dé xem xét
cdp tin dung (trir mot s6 van dé can heu y dwdi ddy — néu co). Toi dong y chuyén hé so Khdch hang nay lén
CPC-UW/Pon vi tham dinh dé tham dinh va xét duyét cdp tin dung theo quy dinh.

Luu y bo sung:

....... ,ngay..........thang......nam...........
Truwéng Phong/Truéng Nhém ban hang Giam doc/Phé Giam doc DPVKD
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)

4. XAC NHAN CUA NGAN HANG VE SAN PHAM, DICH VU

VPBank dong y cung cip cac san pham, dich vu cu thé nhu sau:
[] Taikhoan thanh | - S? h1¢u' TB:I khgoan: ALa S0 tai khoan dugc VPBank thong bao dén so dién thoai Khach hang
{odn dang ky tai Gidy D€ nghi.
- Ngay bat dau hoat dong ctia Tai khoan: La ngay VPBank thong bao nhu néu trén.
(] Dich vu ngan .
hang din tir [ ] VPBank SMS [ | VPBank NEO [ ] Phone Banking
(] Cép Han mc tin V‘PBan’k' doAng y cap Han ‘muc tin dung thé va phat hanh Thé tin dung dau tién cho Khach
dune va phat hanh hang véi thong tin nhu sau: )
Tilégtin dIl)J,l’l - Han muc tin dung thé dugc cap: Pugc ghi nhan trong Thu chao mung va sao ké hang
Hng thang ctia Thé tin dung VPBank gui cho Khéch hang.

7 Ludng Digital 1a ludng xir 1y hd so k§ thuét s6, han ché can thiép tir con ngudi, nhim giam thoi gian xir Iy mot bo hd so
vay, dong thoi van dam bao quan 1y rui ro cho Ngan hang
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- Thé vat Iy dau tién dugc phat hanh: Théng tin chi tiét nhu duge ghi nhan trong Thur chio
mimg giri Khach hang va sao ké hang thang do VPBank giri t6i Khach hang ddi voi Thé
vat Iy dau tién nay.

- Theé phi vét ly d4u tién dugc phat hanh: Thong tin chi tiét theo thong bao ctia VPBank theo
phuong thirc duge VPBank trién khai tai thoi diém thong béo.

Noi dung xac nhdn nay chi co hiéu luc trong truong hop VPBank da trién khai
san pham thé tin dung phi vt Iy danh cho Khdch hang cd nhén, Khdch hang déap
umg diéu kién va cé de nghi phat hanh Thé tin dung phi vt Iy.

- Lai suat va cac ndi dung khéc: Theo Hop dong cp han mirc tin dung thé, phat hanh va st
dung Thé tin dung va quy dinh ctia VPBank ting thoi ky.

Ngay: ...... [evoid vune PAI DIEN VPBANK
(Ky, ghi ro ho tén, dong dau)
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