VY VPBank

HUGNG DAN SU DUNG MAU BIEU HOP DONG TAI KHOAN THANH TOAN KHCN
Hudng ddn chung
1. Gidi thich mét sé tir ngilr trong mdau biéu va hudng dan:

- Ma& GLP (S6 thé hoi vién Bong Sen Vang): La sé thé do Chuong trinh Béng Sen
Vang cdp cho tung hoi vién Bong Sen Vang, s6 thé ndy Ia duy nhdt déi vaéi tung
hoi vien Bong Sen Vang.

- Bia chi thusng tru: Dia chi trén Gidy t& ching minh nhdn thén nhu CMT, CCCD,
ho chiéu

- Dia chi hién tai: Dia chi noi khdach hang dang sinh séng

- Dich vu ngan hang dién tir (DVNHDT): VPNEO

Hudng dan sir dung Mdu biéu
1. Tai muc |. THONG TIN KHACH HANG:

Khdch hang dién ddy du cdc thong tin yéu cdu, cdc théng tin cé ddu sao (*) la cée
théng tin bét budc.

2. Tai muc Il. DANG KY MG TAI KHOAN THANH TOAN

- Néu KH mudén md goi TKTT (TKTT, Thé ghi no ndi dia, VPBank Online), KH chon
goi: G6i TKTT VPSuper, Géi TKTT Chudn.

|1 Géi Tai khoan Diamond ( Tai Miodn themh todn VPSuper, thé ghi no quoe 16 Diamond Debit, VPBank NEO géi ca cip)
[] Géi Tai khoan VPSuper (Tai hodn thanh todn VPSuper, Thé VPSuper, VPBank NEO géi cao cip)
[[] Géi Tai khoan Chuan (Tai Khodn thawh todn thiemg, Thé Autolink, VPBank NEO goi tiéu c}nmgl

[] Géi Tai khoan VPBank Staff! (Tar Mhodn FEBak Staff, Thé gii ne qubc 18, VPBank NEO gbi cao cip)
[] Géi khac:

[ ] Géi Tai khoan nhén lwong (Tai Kodn nidn lwong, Thé Autolimk hodc ﬂ:eg}ﬂ no quic 18, FPBank NEO géi cao cdp, SMS)

Luu y: KH chi chon 1 trong_2 truong thong tin “Loai tai khodn" hodc “Géi tai
khodn". Trudng hop cdc bd hd so dusc gui vé DVKH/DVTK ma KH tich chon tai
cd hai trudng théng tin vira néu trén thi DVKH/DVTK sé thuc hién theo dang ky
cua KH tai trusng thong tin “Géi Tai khodn

- Néu KH chon mé TKTT/ tai khodn s6 dep, khédng bao gém cdce dich vu di kém nhu
Thé ghi ng ndi dia, Thé ghi ng quéce t€, khdch hang tich chon cdc 6 tai muc “Loaqi
tai khodn".

Luu y: trong trudng hop khdch hang ma loai tdi khodn khdc (Tai khodn von,
tai khodn dau tu, tai khodn thanh todn ddc biét...), khdch hang tich chon
“Khac"” va ghi rd tén tai khodn.

Loai tai khoan

[ ] Tai khoan thanh toan VPSuper

- D&ivéi KH la CBNV VPBank :

GDV hudng dén KH chi chon Géi tai khodn thanh todn VPSuper va logi tién
tuong ung.
- Déi véi KH Ia CBNV cta doanh nghiép/té chuc sir dung dich vu tré luong qua tai
:

[ ] Tai khoan thanh toan Autolink L KNAC oo e e e e




N/ VPBank

khodn (Payroll) cia VPBank:

» CBBH hudng dan KH chi chon Géi tai khodn Nhdn lueng va Logi tién
VND néu khdch hang st dung thé Autolink.

»  Trudng hop khdch hang su dung thé IDC thay cho thé Autolink, CBBH
hudng dén KH tich chon thém & thé Quéc té - MC2 tai Muc Il Bang
ky phdt hanh thé ghi ng.

3. Tai Muc lil. DANG KY PHAT HANH THE GHI NG

Trudng hop KH dé&ng ky ma Loai tai khodn tai Muc Il va cé nhu cAu phdt hanh thé
ghi ng ndi dia.

D TllE nm dm Loeu The theo thong tm ﬂang k} ta1 Muc ]I clia Gla} Bang kv kmm Hu’p dong na‘_i,

- KH chQn dang ky ma Thé ghi ng quéc té theo yéu cdu clia KH.

Thé quéc té : [ |Diamond Debit (danh cho KH vu tién(“"KHUT™) [] Visa Platinum Travel
[JvisaPrime | JVNA Platinum MasterCard (M3 GLP.._.___.._. ) ) Cashback [] Thékhdc ...
- Trong trusng hop KH yéu ciu mé thé VNA Platinum MasterCard, bét budc khai
mé& GLP

- Ténin trén thé: mdac dinh Id tén Khdch hang. Néu tén Khdch hang Ién hon 19 ky tu
s& dé tén in trén thé theo quy dinh: ho + chlf cdi dau t&n dém tha nhat + tén dém
tha hai+ ..+ t&n dém thu n+ tén chinh (néu van I6n hon 19 ki tu sé& thuc hién 1ay chir
cdi ddu tién cla cdc tén dém theo thu tu tU trdi qua trong tén Khdch hang cho
dén khi da 19 ky tu)

Cau trd Isi cdu hdi bdo mdat mdc dinh ch” Ngdy cdp ching minh thu”

KH lua chon Bdng ky nhén thé:

D&i véi KH Ia CBNV cla doanh nghiép/té chic st dung trd luong qua tdai khodn (Payroll)
cua VPBank: tich chon Tai dia chi co quan cta KH néu tai Muc |

*.

Ping ky nhin The DT::u dia chi Khich ha_tlg

[[ITai Chi nhanh phat hanh [JTai dia -:h1 co quan neu ta Muc I Gm}f Bang ky k_tem I-Icrp dong nay
{dp dung vai Khdch hang ld CBNV cia t6 chife ddng kY dich vu trd heomg)

4. TaiMuc IV. DANG KY SU DUNG DICH VU NGAN HANG PIEN TU (DV NHDT)

Theo quy dinh cua VPBank:
- Cdc khéch hang Viét Nam chua cé CIF dang ki mé TKTT ( cif + TKTT md
cung ngady) tai VPBank s& BAT BUQC déing ki s dung VPBank Online géi
Tiéu chudn.

- CBNV VPBank mdc dinh md géi VPBank Online géi cao cap

- Trong trusng hop KH mudn ddng ki str dung géi khdc géi méic dinh, tich
chon trén form cdc gdi sau:
o Goi Diamond(Danh cho KHUT) o Gdéi Premium(Ddanh cho KHUT)
oSUPERVIP o VIP o Gdicaocdp oGoilinhhoat o Gditruy van
5. Cdc théng tin tai mdu biéu “GIAY DANG KY KIEM HOP DONG M3 & SUDUNG
TAI KHOAN THANH TOAN, PHAT HANH VA SU DUNG THE GHI NG, DICH VU NGAN
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HANG DIEN TU" sé dugc sir dung lam cdn cir dé thay ddi théng tin cho KH bao
gbébm cdc trudng thong tin sau: ngay cdp MND, nai cdp, dia chi hién tai, dia chi
thudng trd, dia chi dé&ng ky cu trd & nuéc ngodi, co quan cdng tdc, nghé nghiép,
chuc vy, dia chi co quan, thu nhdp trung binh ndm, trinh dé hoc van, tinh trang hén
nhén, ch ky khdch hang

lll. Huéng dén sir dung Mau biéu mé tai khodan thanh todan chung:

1. Trudng hop tdi khodn thanh todn cé nhiéu hon 2 dong chu tai khodn thi xin tu
van cla phong sdn phdm dé bd sung thong tin vao mau biéu

2. Muc Ill. DANG KY PHAT HANH THE GHI NO

- Khéng phdt hanh thé ghi ng néu chu tai khodn thanh todn chung chon diém a
muc Il ctia Gidly ddng ky kiém hop dong ndy

- Viéc phdt hanh thé ghi ng cho chu tai khodn thanh todn chung phdi phu hop
V3i thod thudn st dung tai khodn chung; theo do, néu thod thudn si dung tai
khodn chung ghi rd méi déng chu tai khodn déu cé quyén ngang nhau va déu
dugc tu minh sir dung tdi khodn ma khéng cdn ¢é su déng y clia cdc déng chu
tai khodn khdc thi méi dugc phdt hanh nhiéu Thé ghi ng. S6 thé ghi ng tuong Ung
VGi $6 ngudi ducc dang ky tai diém b muc Il cta Gidy dang ky kiém hop déng
nay

- Cdc trudsng hop cé nhu cdu mé thé khdc cdn xin tu van phdp ché/ phong sdn
phdm thé dé dugc tu van



