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vVFE 2ERFPACO

GIAY PE NGHI KIEM HQP PONG MO VA SU DUNG TAI KHOAN THANH TOAN
(Ap dung cho Khach hang Té chiic)
Sé:
Kinh giri: Ngan hang TMCP Viét Nam Thinh Vwong (VPBank) — Chi nhanh

A- PHAN DANH CHO KHACH HANG:*
I. THONG TIN KHACH HANG *
Tén tiéng Viét:
Tén tiéng nudc ngoai:
Tén viet tat:
DKDN/DKKD/QDTL: ngay dang ky /thanh lap
Noi cap: , dang ky thay doi lan ___ngay
Quoc gia dang ky/thanh 1ap: Ma so thue:
Tinh trang cu tra: [] Cu tr [J Khong cu tra
Dia chi tru s& chinh:
bia chi giao gjich:
bién thoai ¢o6 dinh: Fax:
bién thgai di dong: Email : (swr
dung dé nhgn céc théng bao tir VPBank)
Linh vuc hgat dong kinh doanh:
Loai hinh to chuc:
] céngty TNHH [ céngty C6 phan [ Khéc:
[] Céng ty Hop danh (] Doanh nghiép Nha nuéc
Déi véi Khéach hang (KH) thude phin khiic SME dé nghj cung cdp thém cdc thong tin dwdi, KH
phan khuc khéc khong yéu cdu cung cap:
Doanh thu nam truéc (ty ddng):
[1<3 [(1Trén 10 - 20 [(JTrén 30 - 50 [(ITrén 100 - 200 [1Trén 300 - 400
[JTrén3-10 [JTrén20-30 LJTrén50-100  [JTrén 200 - 300 [J> 400

Tong nguon von (ty dong):

[1<03 [1Trén 20 - 50 0> 100
[ITrén 3-20 [ITrén 50 - 100
S6 lugng lao dong: o Tir 10 nguoi tré xubng O Trén 10 nguoi
S6 lugng lao dong tham gia BHXH binh quan nam (ngudi):
[1<10 LTrén 50 - 100 0> 200
[JTrén 10 - 50 LITrén 100 - 200

[J Khach hang dugc sé hitu bai Phu nit, cu thé:

[ (WOS1) - Khéch hang c6 it nhat 51% c6 phan s¢ hitu bai phu ni.

[ (WOS?2) - Khéch hang c6 it nhat 20% dén dudi 51% s6 von gop/ ¢6 phan so hiru bai phu nit.
va c6 it nhat 01 phu nit 1a Giam dé¢/TGD ddng thoi c6 it nhat 30% phu nix la thanh vién trong
HPQT/HDTV.

[J MOS - Khéch hang khong duoc s& hitu bsi phu ni.
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Il. PANG KY THONG TIN PAI DIEN THEO PHAP LUAT; THONG TIN PAI DIEN THEO UY
QUYEN CUA CHU TAI KHOAN VA PANG KY MAU CHU KY SU DUNG TAI KHOAN*
Luru y: Thong tin Sé thi thuc nhdp canh, ngdy hét han, noi cdp, Pia chi cu trii nwéc ngoai &p dung doi voi Nguoi nieéc
ngoai/Nguwoi khdng quac tich/Nguoi ¢6 tir 2 quac tich tre Ién.

1. THONG TIN PAI DIEN THEO PHAP LUAT MAU CHUKY 1 | MAUCHU KY 2
Ho va tén:

Ngay sinh: [LINam CING

Nghé nghiép:

Chtrc vu: Quadc tich:

S6 CMND/HC/Thé CCCD:

Ngay cap: Noi cap:

M4 s6 thué: Dién thoai:

Email:

bia chi thwong trd/cu tri & nudc ngoai:
Noi ¢ hién tai/ dang ky cu tra tai VN:
Tinh trang cu tra: L] Cu tra (] Khéng cu tra

S6 thi thyc: Noi cap: Ngay hét han:

2. THONG TIN PAI DIEN THEO PHAP LUAT, DAI
DIEN THEO UY QUYEN CUA CHU TAI KHOAN VA NHOM CHU KY THU NHAT
PANG KY MAU CHU KY SU DUNG TAI KHOAN

2.1. 0 DPAIDIEN THEO PHAP LUAT:
- Thong tin va mau chir ky theo dang ky néu trén; va Thuc hién ddy du quyén ctia Chu tai khoan

2.2. PAI DIEN THEO UY QUYEN THU NHAT MAU CHUKY 1 | MAUCHU KY 2
Ho va tén:

Ngay sinh: CINam  CIN@r

Nghé nghiép:

Chtrc vu: Quodc tich:

S6 CMND/HC/Thé CCCD:

Ngay cip: Noi cap:

Ma s thué: bién thoai:

Email:

bia chi thwong trd/cu trd & nwdc ngoai:
Noi ¢ hién tai/ dang ky cu tra tai VN:

Tinh trang cu tra: [J Cu tra [J Khéng cu tra

S6 thi thyc: Noi cap: Ngay hét han:
Pham vi dai dién, thai han iy quyén cia Chi tai khoan:

Chung toi Iua Chon phuong thirc uy quyén sé dudi day:

1. Theo tiy quyén nhu néu tai muc VIII, Gidy d@ ng nghi nay.

2. Theo Vin ban uy quyén sb ngay cua

2.3. PAI DIEN THEO UY QUYEN THU HAI MAU CHUKY 1 | MAU CHUKY 2
Ho va tén:

Ngay sinh: [INam CIN

Nghé nghiép:

Chtc vu: Quadc tich:

S6 CMND/HC/Th¢ CCCD:

Ngay cép: Noi cap:

M4 sé thué: bién thoai:

Email:
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bia chi thuong trd/cu trd & nudc ngoai:
Noi & hién tai/ dang ky cu tra tai VN:
Tinh trang cu tra: L] Cu tru (] Khéng cu tra
S6 thi thye: Noi cap: Ngay hét han:
Pham vi dai di¢n, thoi han iy quyén cia Chu tai khoan:
Chung t6i lya chon phuong thuc vy quyén sb dudi day:
1. Theo uy quyén nhu néu tai muc VIII, Glay dé nghi nay.
2. Theo Vin ban iy quyén s6 ngay cua

I11.PANG KY THONG TIN KE TOAN TRUONG/ PHU TRACH KE TOAN, NGUOI PUQC UY
QUYEN CUA KE TOAN TRUONG/PHU TRACH KE TOAN VA PANG KY MAU CHU KY
SU DUNG TAI KHOAN THANH TOAN* , ,

Luru y: Thong tin So thi thuc nhéap canh, Ngay het han, Noi cap, Dia chi cu tri nudc ngoai; dp dung doi voi Nguoi nudc
ngoai/Nguwoi khong quoc tich/Nguoi co tir 2 quoc tich tro lén.

. . ] o NHOM CHU'KY THU HAI
1. KE TOAN TRUONG/PHU TRACH KE TOAN MAU CHU KY 1 MAU CHU KY 2
Ho va tén:
Ngay sinh: CINam CIN@
Nghé nghiép:
Chtrc vu: Quadc tich:
S6 CMND/HC/Thé¢ CCCD:
Ngay cip: Noi cap:
M4 s6 thué: Dién thoai:
Email:

bia chi thuong trd/cu tri & nudc ngoai:
Noi & hién tai/ dang ky cu tra tai VN:

Tinh trang cu tra: U Cu tra [J Khong cu trt

Sb thi thyc: Noi cap: Ngay hét han:
2. NGUOI PUQC UY QUYEN THU NHAT MAU CHU KY 1 | MAU CHU KY 2
Ho va tén:

Ngay sinh: [J Nam  [CINw

Nghé nghiép:

Chtc vu: Quodc tich:

S6 CMND/HC/Thé CCCD:

Ngay cap: Noi cap:

M4 s6 thué: bién thoai:

Email:

bia chi thwong trd/cu trd & nuwdc ngoai:
Noi ¢ hién tai/ dang ky cu tra tai VN:

Tinh trang cu tra: [J Cu tra (] Khéng cu tra
S6 thi thye: Noi cap: Ngay hét han:
Pham vi dai dién, thoi han iy quyén cia Ké toan truéng/Phu trach ké toan:
Ching t6i hya chon phurong thic vy quyénsé  dudi day:
1. Theo ay quyén nhu neu tal muc VIII, Glay dé nghi nay.
2. Theo Vin ban ty quyen 5O ngay cua
3. NGUOI PUQC UY QUYEN THU HAI MAU CHU KY 1 | MAU CHUKY 2
Ho va tén:
Ngay sinh: L] Nam UINT
Nghé nghiép:
Chure vu: Qudc tich:
S6 CMND/HC/Thé CCCD:
Ngay cap: Noi cap:
M4 s6 thué: bién thoai:
Email:

MBO1A.QD-GDTC/62



bia chi thuong trd/cu tri & nuwdc ngoai:
Noi ¢ hién tai/ dang ky cu tra tai VN:
Tinh trang cu tra: L] Cu tru (] Khéng cu tra
S6 thi thyc: Noi cap: Ngay hét han:
Pham vi dai di¢n, thoi han iy quyén ciia Ké toan truéng/Phu trach ké toan:
Chung t6i lya chon phuong thirc uy quyén s dudi déy:

1. Theo iy quyén nhu néu tai muc VIII, Gidy dé nghi nay.

2. Theo Vin ban ty quyén sb ngay clua

IV.PANG KY MAU DAU VA NGUYEN TAC SU DUNG MAU DAU, MAU CHU KY SU DUNG
TAI KHOAN THANH TOAN*

Nguyén tac sir dung mau dau va mau chir ky Ping ky mau dau | Ping ky miu dau

Chirng tir giao dich tai khoan cua Ching t6i chi ¢ hi¢u luc khi
dugc dong dau (theo dang ky tai muc nay) va thoa méan mot
trong cac dieu kién dudi day:

(] €6 it nhat mot chix ky thugc Nhém chix ky thir nhat cua
Chu tai khoan (trong truong hop t6 chirc khong bét buoc
phai bo tri Ké toan trudng/Phu trach ké toan theo quy dinh
cua phép luat); hoac

L] C6 it nhat mot chix ky thugc Nhém chit ky thi nhat cua Cha
tai khoan va mot chix ky thuoc Nhom chix ky thur hai cua Ké
toan truong/Phuy trach ke toan/Nguoi dugc ty quyen boi Ke
toan truong/Phu trach ké toan; hoac

(] Quy dinh khac (vui long ghi r6):

V. PANG KY TEN TAI KHOAN, LOAI TAI KHOAN*:
» Tén tai khoan:

»  Loai tai khoan yéu cau: VND USD EUR Khac
= Tai khoan thanh toan: ] ] L] L]
= Khéc (xin néu rd): ] ] u O]

VI.PANG KY DICH VU TAI KHOAN*
1. Ding ky Dich vu nhan So phu tai khoan va Héa don:

0 Co 1 Khéng
= TAn suét nhan sb phu tai khoan/héa don:
0 Hangngdy [ Hangtuan [ Hangthang [ Khac
Ding ky xuit gop hoa don: ] Cé [J Khoéng

Luu y: Yéu cau gcuci’t g0p hoa don chi co thé thuc hién déi véi cdc giao dich tgi cung mot chi nhanh voi
cing md so thué va trong cung mot thang.
. Hinh thte nhén sb phu tai khoan:
o Truec tiép tai VPBank:
0 Qua buu dién, dia chi nhan:
0 Qua thu dién tir, dia chi email:
0 Qua fax, s6 fax:
0 Qua Nguoi giao nhan ho so: Theo dang ky tai Muc IX, Gidy dé nghi nay
. bia chi email nhan héa don: ...

1 Hudng din Khach hang dién thong tin Dia diém giao dich ciia VPBank — noi Khach hang mudn dén nhan s6 phu/hoa don.
4
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2. Pang ky Dich vu SMS Banking /\VPBank SMS : 1 Cé 1 Khéng
=S4 dién thoai di dong dang ky:

PTDD 1: PTDD 2: PTDD 3:
. Tai khoan thu phi:
[J Sé tai khoan: hoic bit ky mot trong cac sb tai khoan c6 ding ky

st dung Dich vu SMS Banking.
T4t ca cac sb tai khoan dang ky st dung Dich vu SMS Banking.

VIlI. THONG TIN FATCA VA THONG TIN CHU SO HUU HUONG LQI CUA KHACH
HANG?*

1. THONG TIN FATCA

Quy Khach hang c6 phai la doanh nghiép/ t6 chirc dwgc thanh Iap tai Hoa Ky | hoat dgng theo luat Hoa Ky hay bat ky
bang nao cia Hoa Ky? | ¢6 dia chi tai Hoa Ky?

o CO. 1.Ma s6 thué Hoa Ky cua t6 chirc™ (Ma s TIN): OO0

Khach hang
vui 1ong 2. Néu t6 chic thugc dién ddi twong duoc mién trir bao cdo FATCA, vui long cung cip Ma s6 mién trir bao céo
cung cap: FATCA dugc cip bai chinh phi Hoa Ky.

Exemption codel?:

0 Doanh nghiép/ to chirc phi tai chinh nudc ngoai (ngoai Hoa Ky) chi dong?.

o Khéng. [ Doanh nghiép/ t6 chtrc phi tai chinh nuwdc ngoai (ngoai Hoa Ky) bi dong va:
Khéach hang 0 Khéng c¢6 C4 nhan c¢6 quyén kiém soéat hoic cd Ca nhan c6 quyén kiém soét khdng phai 1a ngudi Hoa
0 C6 Ca nhan co quyén kiém soat 1a ngudi Hoa Ky, vui 1ong cung cap:
S6 Tén bia chi Ma s6 TIN
1.
2.
3.

o T6 chte tai chinh, vui 10ng cung cap thong tin theo Mau biéu W-8BEN-E

o Khéng thudc mét trong cac truong hop trén ddy, vui long dién va cung cap thdng tin theo Mau biéu W-
8BEN-E | W-8IMY | W-8ECI | W-8EXP phu hop do IRS ban hanh.

) THONG TIN CHU SO HUU HUONG LQI CUOI CUNG:

Cé nhan sé hiru thuc té ddi véi 1 tai khoan hozc 1 giao dich (1a) chu tai khoan (1b) dong chu tai khoan hozc (1c) ca
nhan khéac chi phéi hoat dong, thu huéng cua tai khoan hoac thu hudng tir giao dich do;

C4 nhan c6 quyén chi phdi phap nhan: (2a) Ca nhan nim giit truc tiép hoic gian tiép tir 25% tro 18n von diéu 1é cua
Khéch hang; (2b) chi doanh nghiép tu nhan%; (2¢) c& nhan khéc thuc té chi phéi, kiém soét hoat dong cua Khach hang;
Cé nhan c6 quyén chi phdi mot iy thac dau tw, théa thuan iy quyén: (3a) ca nhan uy théac, ay quyén cho Khach hang;
(3b) C4 nhan c6 quyén chi phdi ca nhan ay thac/iy quyén cho Khach hang, (3¢) ca nhan c6 quyén chi phéi phap nhan/to
chuc ay thac, uy quyén cho Khach hang.

Ho tén
Doi Loai ddi
tuong tuong
hudng (1a,1b...)

2 Khéch hang 1an du thiét 1ap quan hé véi VPBank hogc co thay dbi cac thong tin twong g di cung cip cho VPBank thi cung cip b

sung cac théng tin tai muc nay.
1 TIN gdbm 9 ky ty s6
[21 pé tham khao thdng tin v& M4 s mi&n trir bao cdo FATCA, vui 1ong xem ban Didu khoan — Diéu kién vé& tuan thu dao luat FATCA danh
cho Khach hang té chire duoc dang tai trén website cia VPBank.
3 Tham khao béang tiéu chi xac dinh Doanh nghiép/ t6 chie phi tai chinh nwéc ngoai (ngoai Hoa Ky) chu dong do VPBank cung cap
4 Ap dung trong truong hop Khach hang 1a chi doanh nghiép tu nhan.
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loi % s6 hitu

Ngay sinh

Quéc tich

Nghé nghiép/
Chuac vu

Dién thoai

CMND S6
HO
chiéu/
The

Ngay cip

Noi cap

So

Thi thuc .
nhap Ngay cap
canh

Ngay hét
han

bia chi thuong tri/cu
trd ¢ nude ngoai

Noi & hién tai

3 | MUC PICH CUA KHACH HANG TRONG MOI QUAN HE VOI VPBANK*:

O St dung dich vu thu, chi ho 0 Quan ly dong tién
0 Thanh toan, chuyén tién, kinh doanh trong nuéc 0 Cac muc dich khac phuc vu cho hoat dong van hanh td chirc
0 Thanh toan, chuyén tién, kinh doanh quéc té 0 Khac:

Khach hang c6 phai la nguoi nhan uy thac (bao gdm ca viéc nhan uy thac tir uy thic nudc ngoai) hoic 1a bén nhan ay
quyen theo cac thoa thuan phap ly® khong? *
0 Khong 0 CA, vui long cung cap théng tin bo sung theo mau biéu cia VPBank.

VII1.UY QUYEN CUA CHU TAI KHOAN VA KE TOAN TRUONG/PHU TRACH KE TOAN*

1. Uy quyén ciia Chii tai khoan:
Bang vin ban nay, Chi tai khoan — [Tén Khach hang ] ay quyén cho
bai dién theo uy quyén dugc thay mat Chu tai khoan thyc hién cac giao dich lién quan dén viéc ma, su dung
quan ly tai khoan thanh toan cua Chung t6i (sau day goi tat 1a “TKTT”) dugc mo theo Gidy dé nghi nay; Gidy
dé nghi mé thém tai khoan, Glay dé nghi sura d6i thong tin va/hodc bat ky van ban nao cua Chiing toi trong d6
dan chiéu viéc 4p dung iy quyén nay, bao gdm cac cong viéc sau day:

1.1. Thuyc hién ky két, xac nhan cac Hop dong, vin ban, ching tir sau day (bao gdm cac vin ban/phu luc stra doi,
bd sung, hity bo lién quan dén cac Hop dong, vin ban, ching tir nay) phat sinh tir va/hodc lién quan dén viée
sir dung, quan 1y TKTT tai VPBank bao gdm nhung khong gi¢i han:

(i) Céc Hop dong, vin ban, ching tir/lénh thanh toan theo yéu cau ciia VPBank dé ndp tién, rat tién mat, dé
nghi thue hién cung tmg dich vu thanh toan trong nuéc va qudc té nhu cung tng phuong tién thanh toan
qua TKTT, thuc hién dich vu thanh toan sec, Lénh chi, Uy nhiém chi, Nh¢ thu, Uy nhiém thu, Chuyén
tién, Thu hg, Chi ho...va cac dich vu gia ting khac phu hop v6i quy dinh phap luat hién hanh.

(i) Céac Hop dong, vin ban, ching tir theo yéu cdu ciia VPBank dé quan Iy TKTT bao gdm nhung khong
gidi han nhu vén ban bé nghi xac nhan s6 du TKTT; Tam khéa TKTT; Phong toa TKTT; Cham dut tam
khéa TKTT; Giai téa TKTT; Pong TKTT; Dé nghi cung cip thong tin; Stra d6i thong tin TKTT; Dé
nghi tra soat khiéu nai va cac van ban khac lién quan dén sir dung quan 1y TKTT.

(iii) Cac Hop ddng, vin ban, ching tir theo yéu cdu cia VPBank dé tham gia, sir dung tat ca cac San
pham/Dich vy théng qua TKTT, bao gom nhung khong gidi han nhu Dich vu s6 phu tai khoan/nhan hoa

5 Thoa thuan phép ly bao gom céc thoa thuan dugc thiét 13p bang van ban gitra td chirc va c4 nhan trong va ngoai nuéc vé uy thac, ay quyén
dbi véi viéc quan ly va st dung tién, tai san
6
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1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

1.8.

2.1.

2.2.

2.3.

2.4.

2.5.

don; Dich vu SMS Banking/VPBank SMS; Yéu cau so séc; Dich vu internet banking/VPBank online;
Dich vu thé ngan hang (Thé ghi ng); Dich vu tra lvong qua tai khoan; Dich vu nop thué dién t&; Dich vu
thu ho, chi ho va cac San pham/Dich vu khéac thong qua TKTT.

(iv) Céac Hop dong, van ban, ching tir theo yéu cau ctia VPBank dé tham gia, sir dung cac San pham/Dich vu
lién quan dén Tai tro thuong mai do VPBank cung cip, bao gom nhung khong gioi han San pham/Dich
vu L/C thu tin dung (L/C tra ngay, L/C tra cham, L/C UPAS, L/C xuat khau....va cac loai L/C khac),
Nho thu xuat/nhap khau..

Thuc hién ky két, x4c nhan cac Hop dong, vin ban, chimg tir (bao gdm cac van ban/phu luc stra d6i, bo sung,

huy bo lién quan dén céac Hop ddng, vin ban, .chung tir nay) theo quy dinh cia VPBank dé tham gia, sir dung

cac San pham/Dich vu Tién gui, Ching chi tién gui, Ky phiéu, Trai phiéu, mua ban Gidy to c6 gia, Ngoai hdi

(giao dich ngoai té, hoan dbi 1ai suat, phai sinh 13i suat, vang...), Giao dich qua fax, Giao dich qua email,

Dich vu thu h, Dich vu chi ho.

Khi thyc hién ky két, xac nhan cac Hop ddng, vin ban, ching tir néu trén, Pai dién theo iy quyén dugc toan

quyén thoa thuan/quyét dinh cic van dé lién ‘quan nhu phi sir dung, phi quan ly, phi duy tri, 1ai suét, ty gia,

phat vi pham, chi dinh nguoi s dung San pham/Dich vu (d6i v6i San pham/Dich vu ma trong Hop dong, van
ban ¢6 ndi dung thoa thuén vé nguoi st dung nhu Dich vy internet banking/VPBank online/Email...), quyén

va nghia vu va cac van dé khac phat sinh tir hodc ¢6 lién quan dén viéc sir dung, quan ly TKTT tai VPBank
va tham gia str dung cac San pham/chh vu do VPBank cung cdp néu trén, bao gdm ca quyén duoc thyc hién
sira d6i/bd sung/thay ddi noi dung ciia bat ky Hop ddng, vin ban, chimg tir do.

Pugc giao nhan Hop dong, vin ban, ching tir néu trén véi dai dién VPBank dong thoi duoc chi dinh Ngudi

giao nhan Hop déng, van ban, chung tr nay vdi dai dién VPBank; Pugc thuc hién cac cong viéc khac theo

quy dinh ciia VPBank lién quan dén viéc quan 1y va sir dung TKTT theo quy dinh phap luat.

Dai dién theo uy quyén duoc st dung con dau theo ding ky tai Gidy dé nghi nay dé dong vao phan chit ky

ctia Chu tai khoan trong cac Hop ddng, vin ban, chimg tir néu trén.

Dai dién theo ty quyén thuc hién theo dung ndi dung ity quyén va khong duoc phép ty quyén lai cho nguoi

khac ngoai trir truong hop duge quy dinh khac trong van ban uy quyén nay.

Viée huy bo, thay thé ¢ uy quyén str dung tai vin ban nay (néu cd) khong lam cham dirt trach nhiém cta Nguoi

iy quyén d6i v6i cac giay to, giao dich do Dai dién theo uy quyén dé xac 1ap voi VPBank.

Uy quyén nay c6 hiéu luc ké tir ngay Chung t6i dugc VPBank chép thuan tai Muc B — Phan danh cho

VPBank duéi day cho dén khi VPBank nhin duoc vin ban hiy bo/thay thé ciia Chu tai khoan va nhing thay

doi nay da dugc VPBank chap thuan.

Uy quyén ciia Ké toan truéng/Phu trach ké toan:

Bing vin ban nay, K& toan truong/Phu trach ké toan ty quyén cho Ngudi duge uy quyén duge thay mat Ké

toan trudng/Phuy trach ké toan thyuc hién cac cOng viéc sau day:

Ngudi duge iy quyén cua Ké toan truong/Phu trach ké toan dugc thay mat Ké toan truong/Phu trach ké toan

ky vao phan chit ky trén cac vin ban giao dich lién quan dén TKTT trong pham vi dugc uy quyén

Véi tu cach 1a Nguoi duge uy quyén boi Ké toan truéng/Phu trach ké toan, Ngudi duoc iy quyén duoc thuc

hién toan bd cac quyén dong thoi co trach nhiém thuc hién ddy du cac nghia vu ciia Ké toan truong/Phu trach

ké toan theo quy dinh cta phép luat.

Trong qua trinh thuc hién cac cong viéc duge uy quyén, Ngudi duge Gy quyén phai tudn thi cac quy dinh

phap luét c6 lién quan va khong dugc uy quyén lai cho nguoi khac thue hién cac cong viée duoc uy quyen.

Viée huy bo, thay thé uy quyen sir dung tai van ban nay (néu c6) khong lam cham dirt trach nhiém ctia Nguoi

Uy quyén dbi véi cac giay to, giao dich do Ngudi duge iy quyén da xac 1ap voi VPBank.

Uy quyén nay co6 hiéu luc ké tir ngdy Ching t6i dugc VPBank chép thuan tai Muc B — Phan danh cho

VPBank duéi ddy cho dén khi VPBank nhdn dugc vian ban hay bo/thay thé cia Nguoi iy quyén va nhiing

thay d6i nay da duoc VPBank chip thuén.

Cam két ity quyén ciia Chii tai khoan, Ké toan truwéng/Phu trach ké toan

Chu tai khoan, Ké toan truong/Phu trach ké toan chiu trach nhiém trudc phap luat vé moi cam két, giao dich

do Ngudi duge ty quyén thyc hién trong pham vi uy quyén va xac nhan:

(i) Dahiéurd rang ndi dung ty quyén tai van ban nay la rat rong;

(i) D3 hiéu rd quyén, nghia vu, loi 1ch ctia minh va hau qua phap 1y cua viée uy quyén;

(iii) Pong ¥ voi moi ndi dung iy quyén tai vin ban nay va khong c6 bat ky khiéu nai, khiéu kién, tranh chp
nao d6i voi VPBank lién quan dén viéc VPBank thuc hién cac giao dich do Nguoi dugc uy
quyén/Ngudi duoc ty quyén lai (néu co) xéac lap.

IX.PANG KY NGUOI GIAO NHAN HQP PONG, VAN BAN, CHUNG TU VA HINH THUC

NHAN GIAY PE NGHI KIEM HQP PONG TU VPBANK (Tich vao 6 dé lwa chon)*
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1. 0O Ping ky ngudi giao nhan Hep ddng, viin ban, chieng tir Khach hang giao dich véi VPBank la
can bd dwoc chi dinh (i) theo cac vin ban (Gidy gi6i thiéu/Thong bao/Vin ban iy quyén...)
va (ii) can by dugc dang ky nhw dwéi:

1.1. Ho va tén: Chure vu:

bién thoai: Email:

S6 CMND/H chiéu/CCCD: Ngay cép: Noi cap
1.2. Ho va tén: Chirc vu:

bién thoai: Email:

S6 CMND/H9 chiéu/CCCD: Ngay cép: Noi cap

Chi thi dac biét (néu cd):

Ghi chl: Truong hop Khach hang lwa chon Phirong thirc ity quyén theo Vin ban iy quyén riéng (khong tich hop iy quyén tai
Gidy d@é nghi nay) thi viéc giao nhdn cac Hop dong, van ban, ching tir nhie néu tai Muc VI vdn dwoc &p dung

2. Ping ky hinh thic nhan Gidy dé nghi kiém Hop dong nay tir VPBank sau khi dai dién VPBank ky, déng
déu vao Muc B - Phin danh cho VPBank du6i day

240 Gidy dé nghi k!ém Hop dong nay dugc lap thanh 01 (mot) ban goc, Khach hang dé nghi VPBank giir
01 (mét) ban goc va giri cho Khach hang 01 (mét) ban sao.

2.9 Gidy dé nghi kiém Hop dong nay duoc lap thanh 02 (hai) ban gbc, VPBank giir 01 (mét) ban gbc va
gtri cho Khéach hang 01 (mét) ban géc.

X. XAC NHAN CUA KHACH HANG:

1. Chung t6i ddng ¥y m&, st dung tai khoan thanh toan tai VPBank, thuc hién duy tri va tudn tha cac quy
dinh vé quan 1y, sir dung tai khoan thanh toan ciia VPBank trong ting thoi ky.

2. Chung t61 xac nhan dé nhan, doc va dugc tu van giai thich day da ndi dung cua Glay dé nghi kiém
Hop ddng md va st dung tai khoan thanh toan, Ban Piéu kién giao dich chung vé mo va sir dung tai
khoén thanh to4n (ap dung cho Khach hang t6 chirc) va Ban Diéu khoan va Diéu kién vé tuan thi dao
ludst FATCA danh cho Khach hing t6 chiic dwoc VPBank cong bd trén  website
http://mww.vpbank.com.vn, tai tru so dia diém kinh doanh, phin mém g dung giao dich tryc tuyén trén
Internet, dién thoai di dong (néu cb) ciia VPBank. Ching t6i hoan toan dong y Vi céac dleu khoan, diéu
kién nay, bao gém ca biéu phi dich vy ciia VPBank. Chung 61 hiéu rang chinh sach vé mo, quén 1y,
str dung tai khoan va biéu phi dich vu do VPBank cung cap c6 thé dugc thay ddi trong ting thoi ky va
nhimng thay doi nay sé& rang budc Chung t6i. Ching toi dong ¥ rang VPBank c6 thé thong bao cho
Chung t6i vé nhiing thay d6i nay bang mot trong cac phuong thirc lién hé do VPBank trién khai ting
thoi ky bao gdm nhung khong gidi han mot trong cac phuong thirc sau: goi dién thoai; gui tin nhin
SMS hodc gui email téi s6 dién thoai, dia chi email cua Chung t61 hodc cia Pai dién theo phap
luat/Pai dién theo Gy quyén cua Chung t6i duoc ding ky tai Gidy dé nghi nay; niém yét tai tru so dia
diém kinh doanh hogc théng béo trén website chinh thirc ciia VPBank (website: www.vpbank.com.vn).
Doi véi cac ndi dung VPBank thdng bao cho Chuing tdi bang vin ban, Chung i hiéu rang van ban c6
thé dugc VPBank 1ap va giri bang ban gidy hodc bang cac thong diép dit liéu qua tin nhan SMS hodc
email ... cho Chung toi.

3. Chung t6i cam két rang:

(i) Moi thong tin Chiing t6i cung cap la chinh xac, dy du, chan thyc.

(ii) Pong y dé VPBank xac thuc cic thong tin trén tir bat ky ngudn nao ma VPBank c6 dugc.

(iii) Méu dau duoc dang ky tai Gidy dé nghi kiém Hop dong mo va sir dung tai khoan thanh toan (Ap
dung cho Khach hang 1 t chirc) ndy da dugc cap c6 tham quyen phé duyét hop 1€ theo quy dinh
ndi bd ctia Chung t6i. Chiing t6i cam két chiu moi trach nhiém vé tinh trung thuc, chinh xéc, hop
phap, phu hop thuan phong my tuc, vin hoa, kha nang gay nham 14n cua con déu va tranh chap
phat sinh do viéc quan 1y va sir dung con dau.

(iv) Cho muyc dich tuan thu quy dinh phap luat; myc dich xdy dung, hoan thién, phat trién cac san
pham, dich vu va thuc hién cac hoat dong kinh doanh, hoat dong hop phép khac cua VPBank;
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va/hodc muc dich tao diéu kién dé Chlng toi co thé tiép can va st dung da dang cdc san pham
dich vu do VPBank hoic cac bén lién quan, cac dbi tac khac cung cdp, Ching t6i dong y ring
VPBank c6 thé sir dung cac thong tin c4 nhan ciia Ching tdi, thong tin tir cic van ban, tai liéu do
Chung t6i cung cap va thong tin cac giao dich caa Ching tdi tai VPBank dé cung cap cho (i) cac
co quan ¢ thAm quyén yéu cau cung cap thong tin theo quy dinh ctia phap luat; (ii) cac don vi co
chirc nang cung cép dich vu thong tin tin dung, danh gia tin nhiém, kiém toan; (iii) cac cong ty
con, cong ty lién két, cong ty thanh vién cua VPBank; (iv) cac dbi tac kinh doanh, ddi tac lién
quan c6 hop tac voi VPBank dé phat trién, cung cap hodc lién quan t&i viée phat trién, cung cap
cac san pham, dich vu cia VPBank; (v) cac dai ly, nha thau hay cac nha cung cap hang hoa, dich
vu ¢6 ky két hop dong, thoa thuan véi VPBank lién quan t6i cac hoat dong ctia VPBank va/hodc
(vi) cac bén lién quan khac ma VPBank thay 13 can thiét dé dap mg, bao vé quyén va loi ich hop
phap cia Chdng toi.

(v) Chung t6i s& thong bao cho VPBank trong vong 30 ngay néu c6 bat ky thay dbi nao dbi véi thong
tin ma ching t6i di cung cip cho VPBank va mién trir trach nhiém cia VPBank trong moi
truong hop néu Ching toi cham tré trong viéc khong thuc hién theo diing cam két nay.

(vi) Nham dam bao dugc cung cap thong tin kip thoi trong qua trinh st dung san pham/dich vu caa
VPBank, bang viéc khai bao cac thong tin néu trén va ky vao Giéy dé nghi kiém Hop dong mé
va sir dung tai khoan thanh toan (Ap dung cho Khach hang la t6 chirc) nay, Chung 161 xac nhdn
dong ¥ nhan thong tin, thong bao (bao gém ca thong tin quang cdo, khuyén mai) vé cac san
pham, dich vu, uu dai, chuong trinh, hoat dong,... cia VPBank thong qua tin nhin, thu dién ti,
cudc goi dién thoai va cac phuong tién khac duoc VPBank trién khai timg thoi ky. Néu tir chéi
nhan céc thong tin néu trén, Chdng t6i s€ goi dén hotline 1900545415 hoic theo cac phuong thirc
khéac dugc VPBank thong bao tung thoi ky trén website chinh thirc cia VPBank.

(vii) Bang viéc ky trén Gidy dé nghi kiém Hop dong md va st dung tai khoan thanh toan (Ap dung
cho Khach hang la td chtc) nay Pai dién theo phap luat, Dai dién theo uy quyén cua Chu tai
khoan, Ké toan truong/Phu trach ké toan, Nguoi duoc ty quyén boi Ké toan truong/Phu trach ké
toan cam két dong y tudn thu Ban Piéu kién giao dich chung vé m¢ va sir dung tai khoan thanh
toan (Ap dung cho Khach hang 13 t6 chirc) va Piéu khoan va Diéu kién vé tuan thi dao luat
FATCA danh cho Khich hing t6 chiic dugc VPBank cong bd trén  website
http://www.vpbank.com.vn. Diéu kién giao dich chung va Diéu khoan va Diéu kién vé tuan thu dao
ludt FATCA danh cho Khéach hang to chtrc dugc coi 1a Phy luc khong tach roi ctia Gidy d& nghi
kiém Hop dong m& va sir dung tai khoan thanh toan nay.

,hgay __ thang nam

KE TOAN TRUONG/PHU TRACH KE CHU TAI KHOAN
TOAN DAI DIEN THEO PHAP LUAT
Ky va ghi ro ho tén) (Ky va ghi ré ho tén, dong dau)
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B- PHAN DANH CHO VPBANK:
Ngan hang TMCP Viét Nam Thinh Vuong — Chi nhanh
(VPBank)
-  Diachi:
- Dbiénthoai: - Fax:
Sau khi kiém soat va xac dinh HO so mé tai khoan thanh toan ctiia Khach hang 1a ddy da va hop 18,
VPBank dong y mo tai khoan thanh toan cho Khach hang, cu thé:
Ma& Khéach hang (CIF):

Loai Tién Sb Tai khoan Ngay bit dau hoat dong

O VND

0o uUSD

0 Pong tién khac:

Xac nhin ciia VPBank vé trang thai FATCA ciia Khach hang 1a t6 chire phi tai chinh:

T4 chirc phi tai chinh 1a Ngudi Hoa Ky

T4 chie phi tai chinh 1a Nguoi Hoa Ky xac dinh

T4 chic phi tai chinh chong ddi 1a nguoi Hoa Ky

[OT6 chirc phi tai chinh nuéc ngoai chii dong

[OT6 chirc phi tai chinh nuéc ngoai bi dong khong c6 ca nhan c6 quyén kiém soat 1a nguoi Hoa Ky

[OT6 chirc phi tai chinh nuéc ngoai bi dong c6 ca nhan cd quyén kiém soat 1a ngudi Hoa Ky

[OT6 chirc phi tai chinh nuéc ngoai bi dong chong ddi.

[OT6 chic phi tai chinh chong ddi khdng c6 dau hiéu Hoa Ky (Chi ap dung doi véi Khach hang mo
CIF truoc 02/4/2016)

T4 chic phi tai chinh chdng ddi ¢ dau hiéu Hoa Ky (Chi &p dung doi véi Khach hang meé CIF

truoc 02/4/2016)

Céc thong tin yéu cau kiém tra da duoc hoan thign boi Khach hang va thong tin da cung cip 1a chinh
xac, day du va cap nhat.

, Nhgay thang nam

Chuyénvién Dichva  Kiém soat vién/Truéng Giam ddc Dich vu Khéach hang/
Khéch hang nhom giao dich vién Trwéng phong ’
(Ky va ghi ré ho tén) (Ky va ghi r0 Ao tén) (Ky va ghi ré ho tén, dong dau)
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HUONG DAN SU DUNG MAU BIEU

I. HUONG DAN CHUNG:
1. Truwdng hop &p dung: Miu s6 MB01A.QDP-GDTC/62 duoc ap dung cho Khach hang to chuc.

2. Luwu y: Tru6c khi in mau dé ky két voi Khach hang, phai kiém tra lai that ky noi dung cua mau biéu,
lam theo dung chi dan tai cdc foot-note (néu cd) va phan hudng dan, sau d6 x6a phan hudng dan.

3. Huwdéng din chung:

- Hudng dan Khach hang dién thong tin tén theo Gidy chimng nhan dang ky doanh nghiép/Quyét
dinh thanh 1ap, bang chit IN HOA, danh dau vao 6 thich hop va gach chéo nhitng phan khong
dung dén.

- Cac muc c6 dau (*) 13 bét budc.

- Gidy d& nghi duoc 1ap thanh 02 (hai) ban, Khach hang giir 01 (mot) ban va VPBank giit 01 (mot)
ban.

- Gidy dé nghi phai duoc dong dau giap lai toan bd bai Khach hang va VPBank.

4. Trong qua trinh van hanh mau biéu néu c¢6 vuéng mac Pon vi vui long lién hé véi dau moi cua TB dé
dugc hd tro.

Il. PHAN NOI DUNG
1. Phan danh cho Khéch hang:

a)  Phin thong tin Khach hang: Hoan thién cac thong tin ciia Khach hang — Chu tai khoan vao céc
phan dé tréng tuong tmg dam bao thong tin ddy du, chinh xac.

Luu y: Tai ndi dung S6 dién thoai, email: Hudng dan Khach hang dién chinh xac dia chi dé nhan
cac thﬁng bao ctia VPBank vé phi, 1di sudt va cac chinh sach Dich vu tai khoan khac cua VPBank
cung cap trong ting thoi ky.

b) Phin thong tin Dai dién theo phap luat, Dai dlen theo uy quyen cia Chu tai khoan, Ké toan
treéng/Phu trach ké toan, Ngudi dwogc iy quyén boi Ké toan truwéng/phu trach ké toin va
dang ky mau chir ky sir dung tai khoan thanh tean: Hoan thién cac thong tin vao cac phan dé
trbng twong tmg dam bao thong tin day du, chinh xac.

Luu y:
- Huéng dan Khach hang lua chon va tich chinh x4c vao 6 lwa chon.
- Ddi voi van ban ity quyén thi can ghi day di chinh xac s6 van ban, ngay ky, ngudi tiy quyén

- Truong hop phéat sinh thém Dai dién theo ty quyén cua Chu tai khoan (so vei thong tin hién co
trén mau biéu) hoic phat sinh thém Nguoi dugc uy quyen cua Ké toan truang/Phu trach ké toan
(so véi thong tin hién cd trén mau biéu) thi don vi ¢ thé chu dong bd sung thém thong tin twong
g vai céc thong tin theo mau biéu hién hanh cua VPBank.

- Trudng hop phét sinh thém “Nhom ché ky thar ba” ngoai Nhém chir ky caa Chu tai khoan va Ké
toan truong, thi Pon vi soan thao thuc hién:

B6 sung thém Muc X (truéc Muc: “Xac nhan ctiia Khach hang” va sau Muc “bang ky nguoi

giao nhan hop ddng, van ban, chimg tir”. Luu y khi bd sung Muc méi can sira sd thr ty tiép

theo cho phu hop) nhu sau:

“X. PANG KY THONG TIN VA MAU CHU KY SU DUNG TAI KHOAN THANH
TOAN CUA NHOM CHU KY THU BA”:

THONG TIN NHOM CHU KY THU 3 NHOM CHU KY THU BA
Ho va tén: MAUCHUKY 1 | MAUCHU KY 2
Ngay sinh: [LINam CING
Nghé nghiép:
Chtc vu: Quadc tich:
S6 CMND/HC/Thé CCCD:
Ngay cip: Noi cap:
Ma s thué: bién thoai:
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Email:

bia chi thuong tri/cu trd & nudc ngoai:
Noi ¢ hién tai/ dang ky cu tra tai VN:
Tinh trang cu tra: L] Cu tra (] Khéng cu tra

S6 thi thyec: Noi cap: Ngay hét han:

Pong thoi tai Muc IV “Piang ky mau diu va nguyén tic st dung miu dau, mau chir ky st
dung tai khoan thanh toan” dugc sura ddi nhu sau:

“IV. DPANG KY MAU DAU VA NGUYEN TAC SU DUNG MAU DAU, MAU CHU KY
VA SU DUNG TAI KHOAN THANH TOAN” *

Nguyén tac sit dung mau dau va mau chir ky Ping ky mau dau | Ping ky mau dau

Chung tir giao dich tai khoan cua Chdng toi chi co hiéu
luc khi dugc dong dau (theo dang ky tai muc nay) va
théa man mot trong cac dieu kién dudi day:

O Co it nhat mot chix ky thuoc Nhom chix ky thir nhat
cua Chu tai khoan va mot chit ky thuéc Nhoém chix
ky thtr ba (trong truong hop t6 chie khong bat bugc
phai bd tri Ké toan truong/phu trach ké toan theo
quy dinh cua phép luat); hoac

O C6 it nhat mot chir ky thuoc Nhém chir ky thir nhat
cua Chu tai khoan va mot chit ky thuéc Nhoém chix
ky tha hai cua Ké toan truong/Phu trach ké
toan/Nguoi dugc uy quyén boi Ké toan trueng/phu
trach ké toan va mot chix ky thuoc Nhém chir ky tha
ba; hoac

O Quy dinh khéc (vui long ghi rd):

c) Phin Ping ky miu diu va nguyén tic sir dung miu ddu, miu chir ky sir dung tai khoan
thanh toan:
Hudéng dan Khach hang:
- Pang ky mau diu hop phéap ciia Khach hang
- Lua chon va tich chinh x4c vao 6 lwa chon nguyén tic st dung mau ddu va mau chir ky
d)  Phin ding ky loai tai khoan: Huéng din Khach hang Iya chon va tich chinh xac vao 6 Iya chon
e)  Phin ding ky dich vu tai khoin: Hudng din Khach hang Iya chon va tich chinh xac vao 6 lya
chon.
Luu ¥: D6i voi hinh thirc nhan sé phu/héa don néu Khach hang Iya chon nhan tryc tiép tai Diém
giao dich ctia VPBank thi huéng dan Khach hang dién day du thong tin nay
f)  Phan dich vu SMS Banking:
- Huong dan Khach hang lya chon va tich chinh x4c vao 6 Iya chon va dién chinh xac s dién thoai
dang ky.
g)  Thong tin FATCA: Huéng dan Khach hang lwa chon va tich chinh x4c vao 6 lya chon va ké khai
day di thong tin.
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Cung cap cho KH tiéu chi xac dinh T chirc phi tai chinh nuéc ngoai chu dong theo céc tidu chi

Sau.

| T6 chtic chi dong (theo thu nhap va tai san). | [ | Chinh phu va céc co quan thugc Chinh phu
Trong nam tai chinh trudc hodc thoi diém khac nuée ngodi (ngoai Hoa Ky), Chinh phu cua

phu hop, t6 chie: \ Viing lnh thé phu thuoc cia Hoa Ky, Té chuc
- Co6 dudi 50% tong thu nhap la thu nhap quéc té

thu dong. ; ) .,
s . Cong ty dau tu hodc trung tam nguon von
- C6 dudi 50% tai san dugc tao ra hoac % Céni ty u tha ﬁlA dg" 4 tﬁ,
, 2 N A y moi thanh 1ap duoi ang
dugC su dyng ¢ tao ra thu nhap thu dong | Cong ty dang giai thé hodc dang tai cau tric
I Ccong ty ¢b phan dai ching hoac cong ty thuoc sau khi phé san
;2? tr:]er:l?rr:l l:i;or:l]g Crr(])lrrlggcl(()hg(;nphleu duoc niem | Cong ty tham gia vao cdc giao dich cap von va
1 T4 cha h t2i chinh I3nh thé bao hiém rii ro véi, hodc cho, cac Thuc thé
© chuc phitar chinf fanh tho lién quan khong phai la T6 chirc Tai chinh
| T6 chirc phi lgi nhuan

h)  Théng tin vé chii sé hitu hwéng loi: Huong din Khach hang xac dinh chi sé hitu hudong loi va
dién day du thong tin.

Luwu y: Truong Ddi twong so hitu dién cac ky hiéu (1a) (1b)...tuong tng véi timg loai ddi tuong

va % sé hitu (néu thudc loai (2a), (2b))

i)  Théng tin vé muc dich ciia Khich hang trong mdi quan hé véi VPBank: Hudng dan Khach
hang lua chon va tich chinh xac vao 6 lua chon.
j)  Thoéng tin uy quyen cia Chu tai khoan, Ké toan truéng: Hudng dan Khach hang lwa chon

phwong thirc iy quyén va dién tay ni dung: s6 phuong thire Gy quyen (dién s6 1 hoic 2)

K)  Théng tin vé ding ky nguoi giao nhan hd so, ching tir: Huéng dan Khach hang ding ky nguoi
giao nhan hd so, chung tir cia Khach hang bang cach tich vao 6 dé lwa chon.
)  Phén ky x4c nhin cia Khach hang:

- Giéy dé nghi dugc ky bdi Dai dién theo phap luat va Ké toan truong/phu trach ké toan.

- Truong hop dai dién Chu tai khoan ky trén Gidy dé nghi 1a Dai dién theo uy quyén (khéng
phai la Dai dién theo phap luét) thi can c6 van ban uy quyén hop 1¢ cua Chu tai khoan cho Dai
dién uy quyen trong d6 néu rd Pai dién uy quyén dugc quyén ky va quyét tat ca cic van dé
lién quan dén viéc méd va sir dung TKTT tai VPBank, bao gom ca viéc chi dinh nguoi str dung
tai khoan.

I11. CHINH SUA MAU BIEU:

Han ché sura doi, thém, bot noi dung tai Gidy dé nghi nay. Truong hop xét thdy can chinh sua hoac
Khéch hang yéu cau chinh stra, Bon vi thuc hién chinh stra va phé duyét theo quy dinh cua VPBank
trong tirng thoi ky
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