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1. Gi&i thiéu vé cdng cu ky so




| Gidi thiéu vé cdng cu ky so

Cong cu ky so ctia VPBank |a phan mém cho phép khach hang ky dién tir
trén file pdf bé&i cac chirng thw s6 gﬁa cac nha cung cap chirng thw so
dwoc BO thong tin va truyen théng cap phép.

Mét s6 nha cung cap chirng thw sé trén thj trrong
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Gidi thiéu vé cdng cu Ky so

Chirtng tr  ban
scan sau khi ky so
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\\’r Hwéng dan st dung céng cu ky so

2. Hwéng dan cai dat céng cu ky so




2.1 | Hwéng dan cai dat cong cu ky so

» Tai cdng cu cai dat tai:

https://www.vpbank.com.vn/sites/default/files/CA tools/Office-CA-VPBank-
v1.0.zip

> Giai nén file vira download vé:; Office CA VPBANK Customer

» Chon thw muc Iwu céng cu ky sb

> Chay file: Office-CA

ks Tool Office-CA ¥PBanl

VPBank Customer.exe va xuat hién man hinh ky sb

o
J o
W VPBank
Ngan Hing Viét Nam Thinh Virong
................. LA
Chon thur muc | I
Gremete | | @ware | i hikp O s h
[ G h:
[ [ h iy k7 It T
| | |
Chon thu muc luu |
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https://www.vpbank.com.vn/sites/default/files/CA_tools/Office-CA-VPBank-v1.0.zip
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https://www.vpbank.com.vn/sites/default/files/CA_tools/Office-CA-VPBank-v1.0.zip
https://www.vpbank.com.vn/sites/default/files/CA_tools/Office-CA-VPBank-v1.0.zip
http://eoffice.vpbank.com.vn/tailieu/ThuMucChung/X%C3%A1c th%E1%BB%B1c ch%E1%BB%AF k%C3%BD s%E1%BB%91 qua email/Office_CA_VPBVANK_Customer.zip

2.2 | Hwéng dan cai dat phan mém Java

Néu khi chay chwong trinh c6 théng bao 16i :This application requires a Java
Runtime Environment 1.7.0 thi thwc hién tai va cai dat java nhw link dwgi day.

www.vpbank.com.vn/sites/default/files/CA tools/jdk7.rar

> Giai nén file jdk7 vira download vé
» Click doule file:jre-7u79-windows-i586.exe

» Chon Install sau dé chon Close

Java Setup - Welcome x

Java Setup - Complete *

QRrRACLE oRACLE
Welcome to Java +/ You have successfully installed Java
Jawva provides safe and secure access to the world of amazing Java content. From business solutions ‘When Jawva updates are available, you will be prompted ta download and install. e recommend
ta helpful utilities and entertainment, Jawva makes your intemet experience come to life wou always do 50 10 ensure your system has the latest pedormance and security improverments

See the instructions if vou want ta change this behaviar.
Mote: Mo personal information is gathered as part of our install process.

Click here for more infarmation on what we do collect

Click Install to acceptthe license a == it and install Java now.

[~ Change destination folder Cancel Install >



http://www.vpbank.com.vn/sites/default/files/CA_tools/jdk7.rar
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3. Hwéng dan sir dung coéng cu ky so




3  Huwdng dan st dung

Bwéc 1: Mé cong cu ky so cia VPBank va két noi chirng thw so
cua KH véi may tinh

[ Tool Office-CA ¥PBank
Dichvukhashhang
" 04.39288 880
¥ VPBank v
Ngén Hang Viét Nam Thinh Virong TOOL OFFICE-CA PBANK
e I
Chan thu muc | | L&y File |
[3. Thém File | @ #ia File | Chon vi tri chif ky: " Goc Trén - B&n tréi {7 1360 Trén - Bén phai
% @Goc Dudl - BEn tréi ™ e Dudi - Bén phai
STT | Tén File | Trang thai Mgay ky Serial Mumber |
4| |
Chon thur mue luu | I
Ky dién b |
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3  Huwdng dan st dung

Bwéc 2: Chon file can ky

a) Néu chon nhiéu file trong cung mét thu muc:

Ky dign tr
Chon thur muc 1_| | | | L&y File
1I
Loak in: |@ GIAC DICH QUA EMATL LI ¥ 3 [

) 1. tartrinh
)2 BRD

[C2) 3. Tai lieu lien quan CKS
(5 4. Hop dang

) 5. khac

[C7) 6. tailieu tham khao
() 7. qui dinh + gui trinh 2. ChQn thU’
fim =. Ban hanh

@. Bn titruyenthong ml_]C Chl’J’a CéC
|3 10. Huong dan . A ,
file can ky

1. Nhan nut

“Chon thw

Iy Documents
[C7) 11, Dao tao

- ) 12. UaT
-

My Computer

A
Folder name: |gbtt6'|,l\'1y DocumentsiGLAC DICH QA EMAILLS. Ban hanh Chon thur myc I
Files of type: I LI Cancel |

3. Nhan nat
ki dién ki | “Lay file”

Chon Ehir muc IC:'I,D::u:uments and Settingsitrangbtbai My DocumentsiGIAC DICH QUS EMAILLS,. Ban hanh L&y File |
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3  Huwdng dan st dung

b) Néu chon file riéng 18

Ky dign tr
| Chon thur muc | | | | L&y File |
| Thém File i xda File Chon vi tri chit ki () Géc Trén - Bén trai () Géc Trén - Bén phai

(®) Goc Dudi - Bén tréi () Goc Dudi - B&n phéi

, x
1- Nhén nljt Look in: IIEJS Ban hanh LI 2 G-

“Thém file"

il.pf
@ 110-2016-QBi-TGE JQui dinh giao dich qua email pdf

2. Nhan nut
“Chon file”

My Docurnents

wr

—

File name: |92—2016—QT-TGD Qi trinh gian dich qua email. pdf Chan File I
Files of type: IpDF files LI Cancel |
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3  Huwdng dan st dung

Bwdc 3: Tich chon vi tri hién thi chir ky so trén file PDF

Chon wi b chil ks {* Loc Tren - Ben brak i Gdc Trén - BEn phai

(™ Gdc Dudi - BEn brai i Gdc Durdi - BEn phai

1. Nhén nut

“Thém file"

Lwu y: Khach hang chon vj tri hién thj chi¥ ky sé trén file PDF phu hop
dé tranh bj chen Ién thong tin trén ching tw.
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3  Huwédng dan str dung

Bwdc 4: Chon thw muc dé Iwu file sau khi ky

STT I TEn File I Trang kEhai I rgay ky I Serial Murmnber I
1 |92-2016-QT-TGD Qui trinh giao dich g... | | | |

4| | I3

ChDﬁ\thU rrgc lura

1. Nhan nut “Chon
thw muc lwu”

1
Look in: I[ﬁ Deskkop LI ? o A

(C3) 2015-09-25
() 2015-09-28
(C3) 2015-10-02
() 2015-10-05
() 2018-05-31
[C7) Office-Ca ¥PBank v1.0
Desktap |C7) Tor Browser

My Documents

» A
tella =G = EH | | Documnents and SettingsitrangbttsiDes Thir muc luu I
Files of bype: LI Cancel |
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3  Huwdng dan st dung

Bwéc 5: Ky dién tor

Chom Ehur rc (o | IC:'I,D::u:uments and Settingsitrangbtia) Deskiop

1. Nhan nut e
“Ky dién to” 2. Nhap ma Pin
S — rdi nh&n nut “Xac

nhan”

USE Token: [BravCa Token

L
M3 Pin: |********| #&c nhan |
Chirng thur s8: I LI

Chom chtmg Ehur sowa ke File

kTuul Office-CA ¥PBank - Chon chifng thur sa

3. Nhan nut
“Chon chirng thw
M pin | i s6 va ky file”

USE Token: IBkavCF\ Token

Chiimg thir s&: ING.S.N HAMG YIET MAM THINH YUQNG - YPEANK

Chon chimg thur s wa kv File
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3  Huwdng dan st dung

Bwéc 5: Ky dién tir
x

\ ? ) Hoan thanh ky dién tlr, ban cd mudn md thu muc luou File 43 ks khdng?

1. Nhan nut “Yes” dé
m¢& thw muc lwu file

& file da ky -0 x|

File Edit \iew Favarites Tools Help ﬂ,"
@ Back - o r LE p Search [1:“ Folders -
Address IE] File: da by j &0 2. Chon file da ky
- BkAY 1.FDF @BKF'.'I.I' - duni krai, pdf Xong
File and Folder Tasks ¥ Bray 2, pdf 'EIBKF'.'-.-' - tren trai,pdf
BKAY 3.pdf ThiBkay - YNPT.pdF
Other Places S BKAY 4.pdf
BkAY 5.pdf
D) 12, UAT BKAY &.pdf
My Documents BrAY 7. pdf
|5 Shared Documents BkaY &, pdf
!i My Computer BRAY 9. pdf
Fhipkay - 2.pdf

&) My Metwork Places

|
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3  Hwdng dan s dung

Bwéc 6: Kiém tra chiv ky sé trén file da ky

E BKAY - duoi trai.pdf - Adobe Reader

=[] |
File Edit Yiew Window Help *
SREEBE] )90 @ HB6]o 2|
View or add comments
@ Signed and all signatures are valid, ﬁ Signature Panel
. B
Quy dinh nay quy dinh thong nhat cac nguyen tac, diéu kién, thi tuc thire hién nghiép vu |
bang phrong thite giao dich qua email gitta VPBank va Khach hang nhiam nang cao chat
lwong, hiéu qua trong viée ban cac san pham, cung cap dich vu téi khach hang doanh
nghiép, tao phwong tién giao dich hién dai, thuan tién cho Khach hang.
2. Ddi trong:
Quy dinh nay ap dung ddi véi Khach hang Doanh nghiép thude phan kinic quan 1y cia
Khoi Khach hang Doanh nghiép Lén va Dau twr, Khoi Khach hang Doanh nghiép. Khoi
Ma hiéu: QbPi-GDTC/16 Léan ban hanh: 01
Viin ban néy chira cdc thong tin la i san ciia VPBank; Nghiém cdm sao chép, in an didi bat cir hinh thire néo
néu khong diroe sir cho phép ciia cap c6 tham quyen VPBank.
Digital signed by: Tran Ngoc Phic Trang: 1/17
Date: 2016/11/15 13:54:37
Ld

Chr ky s duoc hién
thi trén file sau khi ky
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Hwdng dan s dung

¥ VPBank
il TOOL OFFICE-CA VPBANK
Ky diEn ki |
Chon thur muc I IC:'l,Documents and Settingsitrangbtta\iy DocumentsiaIAC DICH QUA EMAILYS, Ban hanh L&y File | Théng ti n Ch l’]‘, ky 86
D} Thém File | '-L‘?% wia File | Chon v bri chif by % Goc Trén - BEn trai ' Gdc Trén - B&n phai
 Gdc Dudi - BEn krai ™ Gdc Dudi - BEn phai
STT Tén File Trang thai Tgdy kit Serial Number >
1 QZ-2016-QT-TED Qui trinh giao dich g... DA ki 15-11-2016 15:59:27 S4032ec68dzba3abb798c6a4fF3d23F3  |C=Wh, ST=Ha NI, L=CEu Gidy, CH=MGAN HAN
Kl | i
Chon thur muc lau | IC:'l,Documents and Settings|trangbtté\Deskiop
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\"r Hwéng dan st dung céng cu ky so

Thank you!



