VY VPBank

THE LE

“CHUONG TRINH GAN KET KHACH HANG LA HOI VIEN PRIME”
TAl VPBANK

I.  Tén chwong trinh: “CHUONG TRINH GAN KET KHACH HANG LA HOI

VIEN PRIME” TAlI VPBANK

Il.  Thei gian trién khai:

16/01/2025 — 31/12/2025 hoic téi khi hét ngan sach (tuy diéu kién nao dén trugc)

I1l.  Pham vi trién khai:
Trén toan hé thong VPBank

IV.  Déi twong ap dung:

- Khach hang la Hoi vien VPBank Prime thudc phan hang Champion c6 sinh nhat trong

thoi gian dién ra chuong trinh.

- Khéach hang la Hoi vién VPBank Prime thudc phan hang Champion, Rising,

UpperMega thoa cac diéu kién theo thé Ié trong thoi gian dién ra chuong trinh.

V. Noi dung chwong trinh:

1. Hinh thic tra thwéong:

Diém LynkiD/E-voucher diém LynkiD/Voucher LynkiD

STT Ngi dung Téng chi phi
Tong gi4 tri Piém LynkiD/E-voucher diém
1 LynkiD/Voucher LynkiD 6,314,650,000

2. No¢i dung chwong trinh

2.1 Uu dai cho Khach hang

STT

Pic quyén

Péi twong Khéch hang ap dung

Tang Piém LynkiD/E-voucher diém
LynkiD/Voucher LynkiD tri gia 50.000
VND

Khach hang thugc phan hang Champion c6 sinh nhat
trong thoi gian dién ra chuong trinh

Tang Piém LynkiD/E-voucher diém
LynkiD/Voucher LynkiD tri gia 30.000
VND

Khach hang dinh danh méi phan hang UpperMega. Tai
cac mbc M1, M3, M6, M9 (trong dé: MO la thang dinh
danh KH), KH duy tri AUM téi thiéu tir 50 trieu VND

hoic duy tri CASA tbi thiéu tir 10 trieu VND. Pong

Van ban nay chiza cac thong tin 1a tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bt cir hinh thirc nao
neu khong duwoc su cho phép cua cap cd tham quyén cua VPBank.

Trang so: 1




VY VPBank

STT

Pic quyén

Poi twong Khéch hang &p dung

thoi KH ma/sir dung thé cia VPBank va thé nay cé
trang thai Card_ok tai thang xét thuong.

Tang Tang Biém LynkiD/E-voucher
3 | diém LynkiD/Voucher LynkiD tri gia
50.000 VND

Khach hang dinh danh méi phan hang
Champion/Rising. Tai cac moc M1 M3, M6, M9
(trong do: MO la thang dinh danh KH), KH duy tri
AUM tbi thiéu tir 100 trieu VND hoic duy tri CASA
t6i thiéu tir 15 trieu VND. Dong thoi KH mé/sir dung
thé caa VPBank va thé nay cé trang thai Card_ok tai
thang xét thudng

Tang Piém LynkiD/E-voucher diém
4 | LynkiD/Voucher LynkiD tri gia 50.000
VND

Khach hang dinh danh méi phan hang UpperMega. Tai
cac moc M3, M6, M9 (trong d6: MO 1a thang dinh
danh KH), KH tang truéng AUM t6i thiéu tir 100 triéu
VND hozc duy tri CASA ti thiéu tir 15 triu VND.
DPong thoi KH ma/sir dung thé caa VPBank va thé nay
¢ trang thai Card_ok tai thang xét thudong.

Tang Tang Biém LynkiD/E-voucher
5 | diém LynkiD/Voucher LynkiD tri gia
100.000 VND

Khéch hang dinh danh mai phéan hang
Champion/Rising. Tai cac méc M3, M6, M9 (trong
do: MO0 la thang dinh danh KH), KH tang truéng
AUM téi thiéu tir 200 triéu VND hoic duy tri CASA
tbi thiéu tir 25 tricu VND. Bong thoi KH ma/sir dung
thé cua VPBank va thé nay co trang thai Card_ok tai
thang xét thudng

2.2 Co ciu qua ting:

S6 lrong x

., R N N So 2 X
Hang muc Giatriqua |qua than Tong so lwgng
gua tang tang (VND) | tang/thang g qua tang Thanh tién (VND)
Sinh nhat 50,000 4134 12 49,609 2,480,450,000
Nhom 1 30,000 1,373 | 12 16,480 494,400,000
Nhom 2 50,000 2,286 | 12 27,429 1,371,450,000
Nhom 3 50,000 389 | 12 4,667 233,350,000
Nhom 4 100,000 1,446 | 12 17,350 1,735,000,000

Tong 6,314,650,000

Trong truong hop s lugng voucher dugc st dung ciia thang trude it hon s6 lwong voucher
theo ngan sach cua thang do, so voucher con du chua trao sé dugc cong don vao so lugng cua
thang ke tiep.

2.3 Chi tra qua tang:

Céch thirc ghi nhan chi tra thuong dbi véi cac KH thuoc myc b, khoan 10.1, Biéu 10:
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Yéu cau khach hang thuc hién thao tac nhap diém/xac nhan dong y nhan thuong tir
chuong trinh.

Danh sach khach hang du diéu kién nhan qua ting s& chét vao cudi mdi théang trong
thoi gian dién ra chuong trinh.

VPBank s& guri thdng béo nhan thuong bang Email hoic cac phuong thic khac ting
thoi ky do VPBank théng béo téi cac KH du diéu kién nhan thudng chuong trinh
trong vong t6i da 60 ngay ké tir ngay chét danh sach.

Poi véi qua ting diém LynkiD: VPBank chu dong cong diém lynkid, KH ding nhap
vao app Lynkid va thuc hién doi qua tai cac cira hang phi hop.

Poi voi qua tang E-voucher diém LynkiD: KH thuc hién thao tac nhap ma diém tai
app Lynkid va ddi qua tai cac ctra hang phu hop.

Poi véi qua ting voucher LynkiD: KH diang nhap vao app Lynkid va thyc hién doi
qua tai cac cua hang phu hop.

Thoi han st dung diém LynkiD: Biém LynkiD tich mgi nam 2025 c6 gia tri trong
vong 12 thang keé tir ngay tich lity diém, tinh téi ngay cudi ciing caa thang

Vi du: Khach hang Champion c6 sinh nhdt vao 05/03/2025 va diém LynkiD duwoc ghi
nhdn sé ¢6 gia tri trong 12 thang, néu Khdch hang khéng quy déi, sé hét han vao ngay
31 thang 03 nam 2026.

Thoi han sir dung E-voucher diém LynkiD: thoi gian cu thé VPBank sé& thong bao khi
khéch hang thoa man nhan thudng, dam bao khong vugt qué 06 thang ké tir ngay
VPBank cip ma diém/voucher.

3 Noi dung khéac

a)
b)

c)

d)

9)

h)

)

Mbi KH duoc nhan t6i da 5 voucher trong sudt thoi gian dién ra chuong trinh.

Khong ap dung d6i vai Khach hang MAF nang hang trong thoi gian dién ra chuong
trinh. ’

Tai thang bao cao, truong hop so lugng KH thoa man vuot qua ngan sach ctua chuong
trinh, thir tu wu tién tang qua theo s6 du KH cé AUM 16n hon. »
Cac uu dai trong chuong trinh khong c6 gia tri chuyén nhugng va khong dugc quy doi
ra tien mat. ‘

Cl}uong trinh khong ap dl:mg dong thoi vai cac chuong trinh wu dai khac cung thoi ky.
Néu dugc Khach hang dong y, VPBank dugc phép sir dung hinh anh, tu liéu va cac
thong tin lién quan dén nguoi trang thuong cho muc dich quang céo, khuyén mai cua
VPBank va trén cac phuong tién thdng tin dai chiing ma khdng phai tra bat c chi phi
nao thém cho ngudi nhan thuong.

VPBank c6 quyén tir chdi chi tra qua tang cho bat ky Khéach hang nao ma VPBank cho
la gian 1an, gia mao, hoic khong dang ban chat giao dich thanh toan hang hda, dich vu
phuc vu muc dich tiéu dung ca nhan hop phéap hoic vi pham bat ky diéu khoan va diéu
kién nao cua chuong trinh

VPBank s& khdng chiu trach nhiém ddi véi viéc Khéch hang khéng nhan dugc théng
béo do thay d6i dia chi lién hé, email hay sé dién thoai ma chwa cap nhat cho VPBank.
Khach hang c6 thic mac/khiéu nai vé két qua chuong trinh vui 1ong lién hé qua Hotline
1900 54 54 15 caa VPBank khdng muon qué 30 ngay ké tir ngay két thuc chuong trinh
Moi quyét dinh cia VPBank lién quan dé cac chuong trinh wu dii, bao gdm két qua
Khach hang nhan vu dai trong suét chuong trinh nay c6 thé thay doi tai tirng thoi diém
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theo toan quyén quyét dinh ciia VPBank sau khi da thuc hién c4c thu tuc can thiét theo
quy dinh cta phap luat

k) Bang viéc tham gia uu ddi nay, Khéch hang mic dinh chap thuan tat ca cac Diéu khoan
va Piéu kién ciia Chuong trinh duoc liét ké trén. Trong trudng hop 6 tranh chap, quyét
dinh caa Phéap luat 1a quyét dinh cudi cung.

[) Céc noi dung khac khong duoc quy dinh trong Thé 1é ndy s& &p dung theo cac Quy dinh
va Quy ché hién hanh c6 lién quan caa VPBank va caia Phép luat.

Van ban nay chiza cac thong tin 1a tai san cia VPBank; Nghiém cdm sao chép, in dn dudi bt cir hinh thirc nao
neu khong duwoc su cho phép cua cap cd tham quyén cua VPBank. '
Trang so: 4



