VY VPBank

Hdi sé chinh

S6 89 Lang Ha Dng Da, Ha Noi.

DT: (84.4) 39288869

Fax: (84.4) 39288867

Swift: VPBKVNVX  Website: www.vpbank.com.vn

THE LE CHUONG TRINH

“CO HOI NHAN NGAY AIRPODS CUNG THE TiN DUNG VPBANK NGAY TREN CON PUONG PHAN

XICH LONG — HO CHI MINH VA TRUNG HOA — HA NOI”

1. Tén chwong trinh: “Co hgi nhin ngay Airpords cing thé tin dung VPBank ngay trén con dwong Phan
Xich Long — Hé Chi Minh va Trung Hoa — Ha N§i”

2. Péi twong khach hang &p dung:

- Khéch hang 1a Chii thé Tin dung qudc té (bao gom thé chinh va chu thé phu) do VPBank phét hanh.

- Céc thé Tin dung qudc t& VPBank thoa man dau BIN thé nhu sau:

THE TIN DUNG BIN
MC2 OLD 520399
MC2 MC2 NEW 520399
CLASSIC NUMBER 1 520399
MOBIFONE CLASSIC MC MOBIFONE CLASSIC 520399
FLEX 2IN1 MC ELEX CREDIT 520399
LADY LADY 523975
STEPUP STEPUP 523975
TITANIUM | TIMO TIMO 523975
MOBIFONE TITANIUM | MC MOBIFONE TITANIUM 523975
TITANIUM
CASHBACK TITANIUM CASHBACK 523975
PLATINUM NEW PRINT 524394
PLATINUM 524394
PLATINUM VNA PLATINUM 524394
MC MOBIFONE PLATINUM 524394
PLATINUM
PLATINUM CASHBACK 524394
PRORITY PLATINUM 524394
PRIORITY PLATINUM
PRIORITY VNA PLATINUM 524394
PRESTIGE PRESTIGE CREDIT 524394
DIAMOND WORLD 518966
WORLD
DIAMOND WORLD LADY 518966
PLATINUM TRAVEL VISA CREDIT 454107
VPBANK VISA GOLD TRAVEL MILES 406453
VISA VPBANK — CALIFORNIA FITNESS VISA PLATINUM 454107
VPBANK — CALIFORNIA CENTURYON VISA 405280
SIGNATURE



http://www.vpbank.com.vn/

THE TiN DUNG BIN

SHOPEE PLATINUM 419834
SUPER SHOPEE PLATINUM 478668
JCB VPBANK Z JCB 35677200

Va cdc thé tin dung cd nhéan khdc dwoc VPBank phat hanh trong qué trink dién ra Chwong trinh wu dai. (sau day
goi la Chu thé)

3. Pia diém t6 chirc sw kién:
+ Tai TP. HCM: Cong vién khu phé 5, phuong 7, Q. Phiit Nhuan
+ Tai Ha Noi: Truéec mat CN VPBank Trung Yén — KDT Yén Hoa, P. Yén Hoa, Cau Gidy, Ha Noi
4. Thei gian trién khai chwong trinh: 09/04 - 12/04/2025
5. Ngan sach danh cho chwong trinh: 48,000,000d (da bao gom VAT)
6. No¢i dung cia Chwong trinh:
Tang ngay 8 phan qua airpods/8 khach hang c6 héa don chi tiéu véi gia tri cao nhat va thoa diéu kién tai diém
t6 chirc nhu quy dinh tai diéu 3.
Trong d6, Khach hang tham gia sy kién va hoan thanh 2 diéu kién sau:
o Diéu kién 1: Check in — khach hang tham du su kién booth chup anh, dang tai hinh anh trén trang ca
nhén facebook, kém céc hashtag ctia chuong trinh.
o Diéu kién 2: Chi tiéu tai dia diém wu dai cia VPBank theo quy dinh
- Thuyc hién giao dich thanh toan bang thé tin dung VPBank tai cac dia diém wu dii trén hai tuyén phd (danh sach
tai Phuy luc 01).
- Thoi gian chi tiéu: Tir ngay 09/04/2025 dén trude 18h30 ngay 12/04/2025.
- Gia tri héa don t6i thiéu: 300.000 VND/hoa don.
- Gui hoéa don hop 18 (ban gbc, khong rach, khong tiy x6a, khong c6 ddu hiéu 1am gia) cho BTC tai booth su
kién trude 18h30 ngay 12/04/2025. Khach hang can thuc hién chi tiéu tai cac dia diém wu dai cia VPBank trén
hai truyén phd tir ngay 09/04 dén 12/04/2025, véi hoa don tbi thiéu 300,000 (dia diém ap dung wu dii tai phu

luc 01).
S6 lwong qua ting:
Khu vue S6 lwgng
Phan Xich Long — H6 Chi Minh 8
Trung Hoa — Ha Noi 8

- Thoi gian cong bd va trao thudng truc tiép: 19h00 — 20h10 ngay 12/04/2025 tai booth su kién & mdi khu vuec.
- Khach hang trung thuong khong c6 mat s€ dugc BTC lién h¢ qua thong tin da cung cap va nhan qua trong vong

3-5 ngay lam viéc sau khi xac nhén.

- Trong moi trudng hop, quyét dinh ciia BTC 1a quyét dinh cudi cing.

7. Piéu khoan va diéu ki¢n ciia Chwong trinh:
a. Giao dich thanh toan thyc hién tryc triép bang thé tin dung (thé vat 1y) ciia VPBank thong qua may POS,
khong ap dung cac giao dich véi thé tich hop tai cac ing dung thanh toan (Google, SamsungPay, Apple



Pay,...) Chi tiéu, vu dai cta thé chinh va thé phu trong chuong trinh la déc lap.

. Thuong hiéu 4p dung dong thoi chwong trinh wu dai tai cira hang: Bonchon, PNJ

PNJ:

Pugc ap dung ciing chuong trinh rat thim trang thuéng hodc qua ting 1a e-code cho 14n mua sau (néu co)
Pugc ap dung cing 1 chuong trinh khuyén mii khac ctia PNJ.

Khéng 4p dung mua vang miéng SJC, vang tai 16c PNJ, nhan tron tron, 22K, 24K, kim cuong roi trén
7.2ly, da roi, phu kién

Khong ap dung cung chuong trinh tra goép 0%

(Cdc thwong hiéu con lai khong dong dp dung chuwong trinh wu ddi ciia nha hang)

Gogi House, Cloud Pot, Kichi-Kichi, Mak Mak, Sumo Yakiniku, K-Pub, Shogun, iShushi, Mang Tang
Guo:

Giam 20% tdi da 270,000VND khi thanh toan bang thé tin dung VPBank.

Ap dung véi héa don (trude VAT va phi phuc vu) khi khach hang str dung menu goi mon, buffet, set
menu

Khong ap dung bia c6 do con tir 15 d6 va tat ca cac loai rugu

Khong gidi han s lugt wu dii cho chu thé trong sudt thoi gian chuong trinh. Tuy nhién tai 1 bira dn
trua/tdi 1 thé dwoc nhan t6i da 1 wu dai; 2 wu dai can cach nhau it nhét 2 tiéng (khong duoc tach bill, tach
ban & mdi lan ap dung)

Khéng ap dung chung véi voucher twong duong tién mit, voucher tai App Golden SpoonS

Puogc tich diém nang hang, tich lity G-Coin trén tong gié tri thanh toan cudi cung sau khi trir vu dai &
trudc VAT

Khéng ap dung dong thoi véi cac chuong trinh wu dii/khuyén mii khac tai cac dia diém ap dung wu dai
cua chuong trinh nay, dugc ap dung chung véi goi “Khong gioi han”

. Ngan sach wu dii 1a c6 han trong sudt thoi gian hiéu luc ctia chuong trinh va c6 thé két thuc sém trude du
kién

. Mirc Uu Dii cho Chii thé khong duge quy doi ra tién mat hodc chuyén khoan ngan hang cho Khach hang
trong moi truong hop. U dai ciing khéng duge quy dbi thanh san pham va khong duge chuyén nhugng
cho nguoi khac.

. Khach hang c6 thé khong dugc nhan vu dai trong truong hop phat sinh van dé tir hé théng chap nhéan thanh
toan ctia cac Pon vi chip nhan thé (DVCNT). Pdng thdi, VPBank duoc mién moi trach nhiém lién quan
dén giao dich giita khach hang va DPVCNT.

. Uu dai cho Khéach hang néu trén c6 thé duoc thay ddi, diéu chinh sau khi VPBank thuc hién d@iy du cac thu
tuc theo quy dinh ctia phap luat va cc didu chinh, thay ddi nay phai dugc thong bao cong khai trén website
cua VPBank trudc khi ap dung 3 ngay.

Ap dung ddng thoi cac chuong trinh khuyén mai sin c6 cia VPBank. Khach hang khi tham gia chuong
trinh van duoc hudng dong thoi nhitng wu dai thudce tinh ning hién tai cua thé tin dung khach hang dang sir
dung (hoan tién/ tich diém...)

Trudng hop c6 khiéu nai, tranh chép xay ra lién quan dén chwong trinh khuyén mai nay, VPBank c6 trach
nhiém phdi hop giai quyét, néu khong thoa thuan duoc, tranh chép s& duoc xur 1y theo quy dinh cta phap
luat Viét Nam hién hanh.



Cach thirc tra thudng:

- VPBank sé& giri SMS, Email, OTT dén cho cac khach hang tring thuéng nhung khong c6 mit truc tiép tai sy

kién.

- Trong vong 3-5 ngay lam viéc, ké tir ngay khach hang nhan théng bao va duoc lién hé boi BTC, qua ting sé

duge giri tryc tiép dén khach hang duya trén cac thong tin khach hang cung cap.

Giai quyét khiéu nai

Khach hang c6 thic mic/ khiéu nai vé két qua chwong trinh vui 10ng lién hé qua hotline khéng mudn qué
30 ngay lam viéc (khong ké ngay thir bay va chu nhat) ké tir ngay két thic chuong trinh qua phan sau:

- Cham Soc Khach Hang 24/7 — VPBank 1900545415.

- Tong dai cham so6c KHUT 24/7: 1800 54 54 15 hodc email diamond247@vpbank.com.vn hodc chuyén

vién cham s6¢c KHUT dugc phan cong chim soc quy khach

10. Cac quy dinh khéac

Bing viéc tham gia Chuong trinh nay, Chii thé dong ¥ cho VPBank c6 thé lién lac v6i Khach hang qua sb
dién thoai/email da diang ky véi VPBank dé giri thong tin cap nhat cac Chwong trinh khuyén mai ctia VPBank
dén voi Chi the.

Néu duogc Khach hang dong y, VPBank dugc phép sir dung hinh anh, tu liéu va cac thong tin lién quan dén
Chu thé nhan thuéng cho muc dich quang céo, khuyén mai cia VPBank va trén cac phuong tién thong tin
dai chung ma khong phai tra bat ctr chi phi nao thém cho Chu thé nhan thudng.

Giao dich chi tiéu hop 1€ dugc thuc hién bdi Chi Thé Chinh hoac Thé Phu va phai la cac giao dich mua ban
thue té va dugc phép theo quy dinh cua Phap ludt Viét Nam.

VPBank khong phai nha cung cap dich vu. Cac Dich vu nay dugc cung cap boi cic nha cung cip tuong tmg
theo diéu kién va diéu khoan do nha cung cip dé quy dinh. Vi viéc chap nhan hay tiép nhan dich vy, Khach
hang déng y dam bao va sé gitt cho VPBank khong bi thiét hai bdi nhiing khiéu kién, khai kién, xét xu, thiét
hai, t6n that, chi phi phat sinh hay trach nhiém nao danh VPBank lién quan dén viéc tham gia vao Chuong
trinh hodc tiép nhén hodc sir dung dich vu.

Khach hang c6 thé kiém tra giao dich di dugc ghi nhan vao tai khoan Thé tin dung ctia minh théng qua Ngan
Hang Truc Tuyén hodc goi Trung TAm Dich Vu Khach hang 247. VPBank s& cin cir vao thong tin ngay giao
dich, ngay hé théng duoc luu trit trén hé thong VPBank dé xéac dinh giao dich chi tiéu hop 1.

Bét cr giao dich nao ma VPBank nghi véan 14 giao dich khong hop 1é dua trén thong tin vé thoi gian, noi
thue hién giao dich hodc cac yéu td khac s& bi loai ra khoi danh sach giao dich chi tiéu dugce hudng wu dai.
VPBank c6 quyén yéu cau Chu Thé cung cip héa don tai chinh, hoa don giao dich thanh toan bang Thé tin
dung, dé bao dam rang cac giao dich cia Khach hang 1a hop 1¢ theo Diéu khoan va Piéu kién cua Ban Chap
Thuan St Dung Thé tin dung va ban Diéu Khoan va Diéu Kién nay.

Céc giao dich bi huy, c6 tranh chip hodc duoc hoan lai s& bi trir ra khoi danh sach giao dich chi tiéu duoc
hudng uu dai.

Sau khi Chii Thé du diéu kién va nhan dugc wu dii, néu cac giao dich hop 1¢ dé tham gia wu dai bi tra lai
hoic bi hily, VPBank c6 quyén trir gid tri ctia uu dii vao tai khoan Thé tin dung VPBank cta Chi Thé Chinh
ma khong can théng bao dén Chii Thé. Giao dich s& duoc thé hién trén bang sao ké ki ké tiép tinh tir ngay

hay giao dich.



VPBank sé& khong chiu trach nhiém ddi voi viée Chu Thé khong nhan duoc thong bao do thay ddi dia chi
lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank, hay viéc thu Thong Bao bi thét lac, hu hong
hodic mét cip trong qué trinh giri.

Khach hang phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan wu dii tir Chuong trinh bao
g6m khong gi6i han khoan thué thu nhap ca nhan (néu co).

Ban Diéu Khoan va Diéu Kién cia Chuong trinh nay c6 thé thay doi tai timg thoi diém theo toan quyén
quyét dinh ctia VPBank sau khi di thuc hién céc thi tuc can thiét theo quy dinh cua Phép luat.

Moi quyét dinh ctia VPBank lién quan dén cac Chuong trinh khuyén mai, bao gom két qua Khach hang nhan
Uu dai trong su6t Chuong trinh ndy c6 thé thay doi tai ting thoi diém theo toan quyén quyét dinh cua
VPBank sau khi da thuc hién cac thii tuc can thiét theo quy dinh ctia Phap luat.

Nhiing van dé chua duoc quy dinh cu thé trong Thé 1& nay s€ dugc thuc hién theo cac Quy dinh hién hanh

¢0 lién quan ctua Phéap luat.



PHU LUC 1: DANH SACH CUA HANG AP DUNG U'U PAI

Thoi gian 4p dung Uu
STT Khu vue Tén cira hang Dia chi dai gidm gia 20% toi da
300.000d
) 143 Phan Xich Long, Phuong 2, Phii Nhuan, Ho
1 Gogi House Chi Minh
2 Cloud Pot 147, Ph_an Xich Long, Phuong 02, Phu Nhuan, H6
Chi Minh
3 Kichi-Kichi l4§ Ph_an Xich Long, Phuong 2, Phtt Nhuan, Ho6
Chi Minh
4 Mak Mak 13? Ph_an Xich Long, Phuong 2, Pha Nhuén, HO
Chi Minh
Sumo 131 Phan Xich Long, Phuong 2, Phu Nhuan, Hb )
5 yakiniku Chi Minh 15/03/2025 - 30/04/2025
6 K-Pub 133, Ph_an Xich Long, Phuong 2, Phit Nhuan, HO
Chi Minh
189 Phan Xich Long, Phudng 02, Phtt Nhuan, H6
/ Shogun | o7 Minh
8 iSushi 191, Ph_an Xich Long, Phuong 2, Phit Nhuan, HoO
Chi Minh
9 Mang Tang 169 171 Phan Xich Long, Phuong 2, Phu Nhuén,
Guo H6 Chi Minh
.| 280 Phan Xich Long, Phudong 7, Quan Phu Nhuan, )
10 Mr.Dakgalbi TP. Ho Chi Minh 14/02/2025 - 01/05/2025
. Lemonde 153 Phan Xich Long, Phudng 2, Quan Phu Nhuan,
11 Phan chh Steak TP. Ho Chi Minh 14/02/2025 - 01/05/2025
Long — H6 ; . , ~ X
12 | ChIMInh | MimGao | o oian Xich bong, Phuong 2, PhiNhudn, FO- | 4 4105/2025 - 01/05/2025
Nha Khoa Nu | 306 Phan Xich Long, Phuong 7, Quén Phu Nhuén, )
13 Cudi Duyén | TP. Ho Chi Minh 14/02/2025 - 01/05/2025
. 205 Phan Xich Long, Phuong 2, Quan Phu Nhuan, )
14 King BBQ TP. H3 Chi Minh 14/02/2025 - 01/05/2025
15 Sanfuloy | 103 Phan Xich Long, Phudng 2, Phi Nhuan, Ho | 1) 555005 _ 01/05/2025
Chi Minh
Nem nudng 116 Phan Xich Long, Phuong 3, Quéan Binh )
16 D’Ran Thanh, H Chi Minh 14/02/2025 - 01/05/2025
175 Phan Xich Long, Phuong 2, Quéan Binh )
17 Bonchon Thanh. TP. Hb Chi Minh 14/02/2025 - 01/05/2025
198 Hoang Van Thy, Phuong 04, QuanTan Binh,
. TP. Ho Chi Minh 01/03/2025 - 01/05/2025
18 DiDong Vict 77 Tran Q Khai, Phuong Tan Pinh, Quan 1
ran Quang Khai, Phuong Tan Dinh, Quan 1, _
TP. Hé Chi Minh 01/03/2025 - 01/05/2025
\ s .. | S8 232 Phan Xich Long, Phuong7, Quan Phu
19 Qua tdng moji Nhuan, TP. H Chi Minh 01/03/2025 - 01/05/2025
52A-52B Nguyén Vin Trbi, Phuong 15, Quan Phu
Nhuan, TP. H6 Chi Minh
20 PNJ 14/03/2025 - 01/05/2025

159a D. Phan Dang Luu, Phuong 1, Quén Pha
Nhuan, TP. H6 Chi Minh

6




S6 358 Bach Dang, Phuong 2, Quan Binh Thanh,
TP. H5 Chi Minh

317 L€ Quang Dinh, Phuong 5, Quan Binh Thanh,
TP. H6 Chi Minh

CAC NHA HANG AP DUNG TAI TRUNG HOA - HA NOI

STT Khu vue Tén cira hang Dia chi Thoi gian ap dung

1 Gogi House | 124 P.Trung Hoa, Yén Hoa, Cau Gidy, Ha Noi

. ‘ — o 15/03/2025 - 30/04/2025
2 Chixmax 15 P.Trung Hoa, Trung Hoa, Cau Gidy, Ha Noi
3 Woomaster | 122 P.Trung Hoa, Yén Hoa, Cau Giay, Ha Noi
4 Les'l"egﬂde 84 Phé Trung Hoa, Yén Hoa, Ciu Gidy, HAN6i | 14/02/2025 - 01/05/2025
5 Sang Chi - Lau | o) bré Trung Hoa, Yén Hoa, Chu Gidy, HANGi | 14/02/2025 - 01/05/2025

Pai Loan
6 Yakimono | 75 Phd Trung Hoa, Yén Hoa, Cau Gidy, HANoi | 14/02/2025 - 01/05/2025
7 Shamoji 1} ¢ pé Trung Hoa, Yén Hoa, Ciu Gidy, Ha Noi | 14/02/2025 - 01/05/2025
Robata Yaki
8 < Nha khoa quoc | 5y 121 oo Hime. Trung Hoa, Chu Gidy, Ha Noi | 14/02/2025 - 01/05/2025
Pho Trung | t¢ vigt Phap ’ ’ ’ -

9 Holf‘m')iHa Gaebong | 44 Phd Trung Hoa, Trung Hoa, Chu Giy, Ha Noi | 14/02/2025 - 01/05/2025
10 Stirling Steaks iﬁ) ?‘mg Trung Yeén 6, Yeén Hoa, Cau Gidy, Ha | 1/05/5025 _ 01/05/2025
11 SSamJang | 75 Ph Trung Hoa, Trung Hoa, Cau Gidy, Ha Noi | 14/02/2025 - 01/05/2025
12 Gumobok 11\%21 P. Vi Pham Ham, Yén Hoa, Cau Gidy, Ha |4 55005 _ 01/05/2025
13 Hadu Sushi | 77 Phd Trung Hoa, Trung Hoa, Cau Gidy, Ha Noi | 14/02/2025 - 01/05/2025
14 Don Chicken | 9A Vii Pham Ham,Cau Gidy, Ha Noi 14/02/2025 - 01/05/2025
15 Bonchon | 0 Pho Trung Hoa, Trung Hloa, Cau Gidy, Ha 1 1.4/02/2025 - 01/05/2025
16 Hém quan | 92 P. Vii Pham Ham, Yén Hoa, Cau Gidy, Ha Noi | 01/03/2025 - 01/05/2025
17 Hai if}‘glu,Long 69 P.Trung Hoa, Trung Hod, Ciu Gidy, HANGi | 01/03/2025 - 01/05/2025
18 PNJ 67 Tran Duy Hung, Cau gidy, Ha Noi 14/03/2025 - 01/05/2025




