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1. Nhan dién thé VPBank Flex

2. Huséng dén kich hoat thé

3. Cach chon goi uu ddi tich diém

4. Thanh todn linh hoat cung VPBank Flex Card
5. Biéu phi va cdc mée thai gian can ghi nhé

6. Cdch thuc thanh todn du no thé

7.Uu dai ti VPBank va déi tdc

8. Cdp han muc tin dung trén thé

Cdm on Quy khdch hang da tin
tudng lua chon va st dung thé VP-
Bank Flex Mastercard.

Thé da ndng 2 trong 1 VPBank Flex
Mastercard |a lua chon hodn hdo
cho nhiing ai dang tim kiém mét
gidi phdp thanh todn tich hgp cd
thé tin dung va thé ghi ng, vsi uu
dé&i hdp dan khi chi tiéu. Vai chiéc
thé VPBank Flex, Quy khdch co
thé tan hudng su tién ich, linh hoat
va ngdp tran uu dai dén bat ngs
trong hanh trinh mua sdm cla
minh.

Kich hoat va bdt dau FLEX cung
VPBank ngay thoil

Moi chi tiét lién hé:
https://www.vpbank.com.vn

1900 54 54 15




(*)  Truong hop Quy khach dugc phdt

N A V4
4 hanh thé khéng han muc tin dung
/ thi Chip giao dich Thé tin dung sé

khéng st dung dugc va Chip Thé
thanh todn van st dung dugc,

THE VPBANK FKEX

khodn thanh todn dé st dung nhu
moét thé thanh todn théng thudng.
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(CREDIT) QUBC TE (DEBIT) DAITU THE TIN DUNG
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cham khi Quy khdch quet khi Quy khdch ! & . 2
muén thanh todn muén thanh todn bdng | TEN CHUTHE
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THE MASTERCARD
Thé duoc chdp nhd;
trén 25 triéu diém giao dij
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HUONG DAN 7
KICH HOAT THE

Mo vorraua s
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- ; Kich hoat thé
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Nhap 4 s cusi ciia thé kich hoat

Quy khdch lan luct

kich hoat tinh ndng trén
tung ddu thé (credit - debit)
dé st dung bdng mot

trong nhiing cdch sau:

ING VPBANK NE@;‘
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Smart OTP

Vui1ong nhap ma PIN Smart OTP
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Chuyéntien  Tien guii hodn vay 5 qu
‘ 1234

Kich hoat thé thanh cong
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Thanh todn

Tap&Pay  Diénthoaidi  Games
hoa don dong
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ShopQR  Gidithiguban  Mua sam
be
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— Lensncwd  QRsen  BEpayment  Aephy

Them thé véo SAMSUNG Pay
nhan ngan uu dai
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‘What's new?

Quy khéch 3 c6 thé st dung the dé
giaodich

Quy khach chua nhan duge thé

“ 5 8 4 5 6 4 5 6
Gla tang thu nhép
g o . 7 | & | 8 A L
m + %3 0 <& 0 0
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BUGC 1 BUGC 2 BUGC 3 BUGC 4 BUGC 5
DPang nhap Chon thé Nhap Nhap ma OTP Kich hoat
Ung dung VPBank NEO e 4 86 cudi dugc gui toi thanh céng
chon muc Thé dé vao kich hoat cua thé s6 dién thoai da
Cardzone dang ky vai
VPBank
KiCH HOAT BANG TIN NHAN KICH HOAT QUA TONG DAI CSKH 24/7

Quy khdch soan tin nhdn
theo cu phdp

VPB KH <4 sé cudi thé> <Sé CMND/
CCCD> GUi 8149

Quy khdch co6 thé lién hé
téng dai 1900 54 54 15
gdip téng dai vién ctia VPBank
dé yéu cdu kich hoat thé
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Thanhtodn  Tap&Pay  Dién thoai di Games
hoa don o

The tin dyng
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MC Flexcard
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Dich vu thé
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Trigopthé QuétmaQR Thanhtodn M thé tin
in dung héa don dung

ShopQR  Gidithiguban  Mua sam
be hoan tign

Thém thé vao SAMSUNG Pay
nhan ngan uu dai
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‘D Durng thé tin dung trén 9 tri
Chia nho détré gop T

n Thém thé vao SAMSIING
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Trang chid
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BUGC1

Bdng nhép
ung dung VPBank
->vao muc Thé dé
vao Cardzone

BUGC 2
Chon thé 2inl
-> chon ddu thé
muén xem/thay ddi
goi tich diém

Ghi chu:

- Quy khdch c6 thé chon cdc goi khdc nhau
cho méi ddu tinh nding cla thé (credit/debit)
- Chi tiét uu ddi cGa san phdm, quy khdch vui long

truy cdp https://tbvpbank.comvn/Flexcard

Lgi ich

G6i tich diém dang 4p dung

2 Anudng

16:02 B

MC FlexCard Credit

Thé tin dyng

5203 ***% *x%% 0061

1é trong ky tir 2,000,000
iy 16i da trong ky:

Thanh ton vé méy bay

Tich Iy 15% diém thudng LinkiD.
TiCH BIEM

resort,
Quénly >

Uu dai quanh nam Tatca

giém nhay 10.000D trén
méi 4o udng v chi thé Visa

Agoda: U di dén 15% khi dat
phong khach san khi thanh toan

Agoda: Uu dai dén 5% khi dat phong
khach san khi thanh todn bang cht

@]

BUGC 3

Chon Uu dai
-> tai muc Lgiich,
chon Quan ly

Dich vu luru tri (khach san, homestay,

Tich g m thudng LinkID.

Chon géi nay

BUGC 4

Chon
goi tich diém

Pé thuc hién chon

hodic thay déi goi tich diém,
Quy khdch lam theo

hudng dan sau:

<
Smart OTP

VUi 1ng nhap ma PIN Smart OTP

BUGC 5

Nhdp mda PIN
xdc nhdn
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THANH TOAN

LINH HOAT CUNG

VPBANK FLEX CARD
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Qu;’i khc’:ch‘h sU qur)g ddau thé L’mg V&i tinh nc“:n’g mc:ng B ‘\ E U P H ’ e,

Al st et VA CAC MOC

bdang tién trong tai khodn gdn vai thé] khi thuc hién ]

giao dich thanh todn T H O ‘ G ‘A N

[ thanh toén gl 16 ot o o6 ety FOS) CAN GHI NHO

(*) Béi véi giao dich contactless: chi dp dung cho thé tin dung

Biéu phi: D& xem chi tiét biéu phi va 1&i sudt
clia thé VPBank Flex Mastercard, Quy khdch
vui long truy cdp https://wwwypbank.com.
vn/tai-lieu-bieu-mau

3 | Luu y: Cdc khodn phi ting véi tinh ndng thé
: : tin dung chi thu khi Quy khdch duoc cép han

Gido dich béing contactless Gido dich thanh todn Giao dich thanh todn AL A 5
(*) Chi dp dung cho thé tin dung béing Thé tin dung bdng Thé thanh todn muc tin dung trén theé

Giao dich tai ATM Déi véi tinh nding thé tin dung:
duge hudng thai gian mién

Rut tién béing Thé tin dung

RGt tién béng Thé thanh todn

26 hang thang
Chi tiéu online: P ngay
ghh todn du no: dén

+ Mbi ddu tinh ndng cla thé (Credit, Debit) co 6
thé khdc biét tuong ung.

+ Quy khdch nhdp théng tin thé Ung véi tinh ndng
mong mudn dé thuc hién thanh todn online.




CACH THUC
THANH TQAN
DU NO THE

1. Thanh todn tai qudy

Quy khdich c6 thé dén truc tiép chi nhdnh hodc qudy
gico dich cla VPBank dé nép tién mdt vao thé tin
dung.

2. Thanh todn qua ung dung VPBank NEO

+ Budc 1: Dang ky VPBank NEO qua https://neovp-
bank.comyn hodc tai qudy giao dich.

+ Budc 2: Bang nhdp vao ung dung VPBank NEO

+ Budc 3: Vao muc Thé -> Chon thé 2inl -> Chon thé tin
dung -> Thanh todn thé tin dung

+ Budc 4: Chon tai khodn ngudn thanh todn -> Chon
hinh thic thanh todn (Todn bd du ng hodc Thanh
todn téi thiéu)

MG THE NGAY

3. Thanh todn/trich ng tu déng

Quy khdch ddng nhdp Ung dung VPBank NEO hodc
ra qudy gioo dich dé dang ky/thay déi. Sau do, hang
thdng hé théng sé tu déng thanh todn du ng cho Quy
khdch.

Quy khdch co thé chon thanh todn tu déng toan bd du
ng hodc theo s téi thiéu trong sao ké.

4. Thanh todn tr ngén hang khac

Quy khdch chuyén khodn vé VPBank vdi cdc théng tin bt

budc nhu sau:

+ Tén tai khodn thu hudng: <Tén chu thé>

+ S8 tai khodn thu hudng: <16 s6 ddp ndi trén thé>

+ Ngdan hang thu thudng: NH TMCP Viét Nam Thinh Vugng
- VPBank

+ Tén chi nhdnh phdt hanh

+ N&i dung

5. Cac hinh thic thanh todn khac: theo thdong tin cap nhat
trén website VPBank tuing thai ky
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Y7 UUBAITY/ “V VPBank
VPBANK VA BOI TAC

| VPBank thusng xuyén mang dén
cho Quy khdch hang nghin diém uu ddi gidm
gid dugc cdp nhat lién tuc tai
https:.//wwwypbank.comyn/uu-dai

va gua email, sé dién thoai

ma Quy khdch dang ky vaéi Ngan hang.




CAP HAN MUC
TIN DUNG

TREN THE

(truong hop Quy khdch dugc phdt hanh thé khéng co
han muc tin dung)

Bao la ¢« q/z"o
Chd ban tan huéng

Binh ky VPBank sé dua trén
chi tiéu cla Quy khdch va mét sé
théng tin khdc dé quyét dinh cap

han muc tu déng trén thée.

VPBank sé& théng bdo bdng tin nhan
SMS hodc email dén sé dién thoai/
email ma Quy khdch dd ddang ky. Chi
nhiing Khdch hang du diéu kién

madi nhdn dudc théng bdo.

Trusng hop Quy khdch cé nhu cau

nop hd so dé ducc cap han muc

tin dung trén thé, Quy khach vui long
lién hé téng dai CSKH 2

hodc dén chi nhdanh/PGD VPBghk

gan nhdt dé duoc husn




Quan ly
tat cd trong mot
vGi Ung dung
Ngd&n hang s&

<V’ VPBank N=O

Moi chi tiét lién hé:

chamsockhachhang@vpbank.comyvn

1900 54 54 15

wwwyvpbank.comyvn



