QUY DINH VE TRANG THAI TAI KHOAN THANH TOAN
CUA KHACH HANG CA NHAN TAI VPBANK

(Ap dung tir ngay 18/11/2015 cho dén khi c6 théng bdo khdc ciia VPBank)

1. Doi twong ap dung: La tai khoan thanh toan bang Viét Nam dong hodc ngoai té cua Khach
hang c4 nhan mé tai VPBank, bao gdm:

a) TKTT thong thuong (1001);

b) TKTT VP Super (1005);

c) TKTT VP Executive Package (1009);

d) TKTT Payroll (1015).

e) Cac loai tai khoan thanh toan khac theo thong bao ciia VPBank tung thoi ky.

2. Giai thich tir ngir

a) Tai khoan thanh toan (TKTT): La tai khoan tién gui khong ky han bang Viét Nam
ddng hoic ngoai té ciia Khach hang mé tai VPBank dé str dung cac dich vu thanh toén
qua tai khoan do VPBank cung tng.

b) Trang thai TKTT: la tinh trang cia TKTT trén hé théng T24 ciia VPBank. Cén cit vao
tan suat hoat dong cua TKTT, trang thai TKTT dugc chia thanh 3 loai: Pang hoat dong
(Active), Ngu quén (Dormant), Khong hoat dong (Inactive).

c) Hé thong/Hé thong T24: La hé thong phan mém quan 1y dit liéu giao dich cia VPBank.

d) Thoi diém xac dinh trang thai TKTT: La thoi diém hé thong thuc hién ra soét tat ca
cac TKTT ciia Khach hang dé xac dinh trang thai TKTT theo diéu kién tuong Gmg voi
tung loai trang thai.

e) Giao dich tai chinh chi ddng: La céc giao dich tai chinh do Khach hang (bao gém chu
tai khoan va nguoi khac) chu dong dé nghi VPBank thuc hién qua tai khoan nhu giao
dich nop tién, rit tién, chuyén khoan, thanh toan,... dudi hinh thirc tai quay hodc ngoai
quiy (qua cac kénh nhu Internet Banking, Mobile Banking, ATM, ...) va c6 gia tri giao
dich bang tién. Giao dich tai chinh chi dong khong bao gdm céc giao dich ty dong do hé
thdng ctia VPBank thyc hién (khong theo dé nghi ciia Khach hang) nhu: giao dich tra 14i
dinh ky; giao dich thu gdc/lai dinh ky, giao dich thu phi tw dong do VPBank thuc hién
(phi duy tri tai khoan, phi duy tri thé, phi thuong nién thé,...), giao dich do VPBank thuc
hién theo yéu cau cia co quan nha nudc cd tham quyén.

3. Cin cit xac dinh trang thai TKTT trén hé thong
a) TKTT duogc xac dinh la Pang hoat dong (Active)/ Ngu quén (Dormant)/ Khong hoat

dong (Inactive) trong céac truong hop sau:

- TKTT Pang hoat dong (Active): La khi TKTT phdt sinh it nhat mét giao dich tdi
chinh chii dong trong vong tir 0 dén 180 ngay;

- TKTT Ngu quén (Dormant): La khi TKTT khong phat sinh giao dich tai chinh chu
déng tir 181 dén 360 ngay;

- TKTT Khong hoat dong (Inactive): La khi TKTT khong phat sinh giao dich tai chinh
chu dong twr 361 ngay tro lén



khoang thoi gian néu trén dugc tinh tir mot trong cac mbc thoi gian dudi day dén thoi

diém xéc dinh trang thai TKTT (tiy thudc méc thoi gian ndo gan nhat):

Tir thoi diém phdt sinh giao dich tai chinh chii dong cudi cing (@i véi TKTT da
tirng phat sinh giao dich tdi chinh chi dong ké tir khi mé), hodc:

Tir thoi diém mé TKTT (doi véi TKTT chiea tirng phdt sinh giao dich tai chinh chii
dong ké tir khi mé), hodc:

Tir thoi diém chuyén trang thai TKTT thii cong hodc tw dong (d@oi véi TKTT duwoc
chuyén trang thdi thii cong hodc ti dong).

b) Thoi diém xac dinh trang thai TKTT: VPBank sé& thuc hién ra soéat tu dong dé xac dinh
trang thai TKTT dinh ky hang ngay vao ltc 20h.
4. Chuyén trang thai TKTT
a) Chuyén trang thai TKTT tir Pang hoat dong sang Ngii quén, tir Ngii quén sang

Khéng hoat dong

Thoi diém chuyén trang thai: Tai thoi diém hé thong quét hang ngay dé xac dinh

trang thai TKTT, néu TKTT du diéu kién s& chuyén trang thai cho TKTT vao thoi

diém do.

Diéu kién chuyén trang théi:

v’ Chuyén trang thdi TKTT tir Pang hoat déng sang Ngii quén: Khi TKTT thudc
truong hop néu tai diém a Muc 3 néu trén.

v’ Chuyén trang thdai TKTT tir Ngii quén sang Khéng hoat dong: Khi TKTT thudc
truong hop néu tai diém a Muc 3 néu trén.

b) Chuyén trang thai TKTT tir Ngii quén, Khong hoat dong sang Pang hoat dong

Thoi diém chuyén trang thai tir Ngii quén, Khong hoat dong sang Pang hoat dong:

v’ Truong hop Khdch hang yéu cau chuyén trang théi (chuyén trang thai TKTT thi
cong):
Ngay sau khi VPBank kiém tra thong tin ciia Khach hang khop dung véi thong
tin trén hé thong (d6i v6i truong hop Khach hang dén quay dé yéu cau chuyén
trang thai) hodc sau khi VPBank xéac thuc thong tin Khach hang cung cép khop
dung véi thong tin trén hé thong (ddi véi truong hop KH goi dién tdi Phong
CS&DVKH 24/7 dé yéu cau chuyén trang thai), VPBank s& thuc hién chuyén
trang thai TKTT cua Khach hang.

v’ Truong hop hé thong ciia VPBank tir dong chuyén trang thdi (chuyén trang théi
TKTT ty dong):
Tai thoi diém hé thong xac dinh trang thai TKTT vao lic 20h hang ngay, néu
TKTT du diéu kién hé thong s& tw dong thuc hién chuyén trang thai tai thoi diém
d6. Néu thoi diém chuyén trang thai TKTT tu dong roi vao ngay nghi thi TKTT
s& dugc chuyén trang thai vao ngay lam viéc tiép theo.

Diéu kién chuyén trang thai TKTT tir Nga quén, Khong hoat dong sang Pang hoat

dong:



v’ Doi véi truong hop chuyén trang thdi TKTT tw déng: Khach hang va/hoic to
chirc, c4 nhan co lién quan dén Khach hang thuc hién it nhit mot giao dich tai
chinh ghi c¢6 t6i thiéu 50.000 VND (hodc ngoai t& quy ddi twong duong) vao
TKTT.

v’ Doi véi trieong hop chuyén trang thai TKTT thii céng: Khong bit budc phai thuce
hién giao dich tai chinh ghi c6 tbi thiéu 50.000 VND (hodc ngoai t& quy dbi
teong duong) vao TKTT.

Cich thire ing xir ddi v6i tirng trang thai TKTT

a) Poi voi TKTT & trang thai Pang hoat dong
TKTT ¢ trang thai Pang hoat dong s€ duoc thyc hién cac giao dich thanh toan theo ding
quy dinh vé san pham/dich vu cia VPBank, thoa thuin giita VPBank va Khach hang.

b) Péi véi TKTT ¢ trang thai Ngi quén, Khong hoat dong

Tai khoan ¢ trang thai Ngu quén, Khong hoat dong s€ bi thu phi duy tri tai khoan.
TKTT sé& bi dong sau 360 ngay ké tir thoi diém tai khoan dugc xac dinh dang &
trang thai Khong hoat dong va c6 s6 du bang 0.

VPBank sé& giri tin nhin canh bao dén chit TKTT 07 ngay trudce thdi diém tai khoan
c¢6 dau hiéu s& bi chuyén sang trang thai Ngu quén, Khong hoat dong hoic bi dong
qua email hodc s6 dién thoai da duoc dang ky voi VPBank.

Thu phi duy tri TKTT
a) Muc phi duy tri TKTT s& dugc quy dinh cu thé tai Biéu phi ciia VPBank trong ting thoi

ky va thong bao cong khai tai cac diém giao dich cia VPBank va/hodc trén website clia
VPBank.
b) Nguyén tic thu phi:

Thuyc hién trich ng tién tir TKTT ctia Khach hang dé thu toan bd s tién phi duy tri

TKTT phat sinh trong thang.

Viéc thu phi 4p dung nguyén tic :

v Truong hop trang thai Ngu quén/Khong hoat dong cua TKTT kéo dai lién tuc
qua céac thang, phi cling s& duoc thu lién tuc hang thang cho dén khi TKTT cua
Khéch hang tré lai trang thai BDang hoat dong.

v Néu tai thoi diém thu phi, TKTT cta Khach hang khéng c6 du s tién dé
VPBank thu khoan phi nay thi s& thu toan bo sé tién hién c6 trong TKTT.

Thoi diém thu phi: Thu vao ngay cudi cing cia thang ma tai thang d6 TKTT c6 it

nhat mot 1an bi xac dinh 13 Ngu quén hoic Khong hoat dong. Tuy nhién, néu trude

ngay thu phi, TKTT cta Khach hang tr¢ lai trang thai Pang hoat dong thi VPBank
s€ khong thu khoan phi nay.

Cach thtrc thu phi: VPBank ty dong ghi ng TKTT cua Khach hang.

Trong truong hgp VPBank khong thé thu duoc phi do TKTT cua Khach hang c6 sd

du bang 0, VPBank sé tiép tuc theo ddi cac trudng hop nay trong vong tbi da 180

ngay ké tir khi TKTT c6 sé du bang 0 va khong phat sinh giao dich ghi ¢6 chu dong

nao. Sau thoi gian nay, VPBank sé dung viéc theo doi cac khoan phi chua thu dugc
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7.

8.

ctia TKTT d6. Néu tai khoan phat sinh giao dich ghi c6 sau d6 thi VPBank sé& khong
thu cac khoan phi chua thu dugc trude do cua tai khoan nay va chi thuc hi¢n tinh
phi va theo ddi phi phat sinh ké tir thoi diém ghi c6 nay.

Théng bio t6i KH cac quy dinh lién quan dén tirng trang thai TKTT
a) Thoi han VPBank thyc hién thong bao cho khach hang cic quy dinh lién quan dén trang
thai TKTT nhu sau:

b)

Théong bao khi TKTT ¢ trang thai Pang hoat dong sip bi chuyén sang trang
thai Ngii quén hoidc TKTT é trang thai Ngii quén sip bi chuyén sang trang thai
Khéng hoat djng:

VPBank & giri thong bao 01 lan duy nhat 1a truéc 07 ngdy tinh dén thoi diém TKTT
du kien bi chuyén sang trang thai Ngu quén hodc Khong hoat dong theo quy dinh vé
viéc chuyén trang thai TKTT tai diém a Muc 3 néu trén.

Théng bao khi TKTT di bi chuyén sang trang thai Ngii quén hoic Khong hoat
dong:

VPBank s¢€ gui thong bao TKTT da biqchuyén sang trang thai Ngu quén hoac Khong
hoat dong ngay khi TKTT dugc chuyén sang trang thai Ngu quén hoac Khong hoat
dong theo quy dinh ve viéc chuyén trang thai TKTT tai diém a Muc 3 néu trén.
Théong bio chuan bi dong TKTT:

VPBank sé& giri théng bao chuan bi dong TKTT trude thoi diém tai khoan du kién bi
dong 07 ngay.

Thong bao déng TKTT:

VPBank s& gtri thong bao dong TKTT ngay khi hé thong ty dong dong TKTT theo
quy dinh tai diém b Muc 5 néu trén.

Théng bio da chuyén trang thai TKTT vé trang thai Pang hoat dong:

VPBank sé& giri théng bao ngay khi TKTT dugc chuyén tir trang thai Ngii quén hodc
Khong hoat dong vé trang thai Pang hoat dong.

Hinh thirc gtri thong bao: VPBank sé tl}uc hién thong bdo cho khach péng béng mot, mot
s0 hodc cac hinh thire sau tuy theo quyét dinh cua VPBank tai thoi diém thong bao: thong
bao cc}ng khai trén website Vé/’hoéc’ tai cac diérp giao dich cua VPBank va/hoac thong
bao bang email va/hodc tin nhan dén dia chi, so6 dién thoai khach hang da dang ky vai
VPBank va/hodc hinh thirc khac theo quy dinh cua VPBank trong tirng thoi ky.

bong TKTT

a) Sau 360 ngay ké tir thoi diém TKTT duoc VPBank xéac dinh ¢ trang thai Khong hoat
dong va c6 s6 du bang 0, VPBank sé& ty dong dong TKTT cua Khach hang.

b) D6i voi TKTT da bi dong, khi Khach hang mudn str dung TKTT, Khach hang phai thuc
hién thu tuc m¢ méi TKTT theo quy dinh cua VPBank tirng thoi ky.



