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THE LE
U'U PAI DAI HAN DANH CHO CHU THE GHI NQ QUOC TE VPBANK
VISA PLATINUM TRAVEL MILES

Tén chwong trinh: “Uu dai dai han danh cho chu thé ghi ng quéc té VPBank Visa Platinum
Travel Miles”.

Poi twong ap dung: Khach hang ca nhan dap tng diéu kién phat hanh va nhan vu dai thé ghi no
qudc té VPBank Visa Platinum Travel Miles.

Pia ban (pham vi) trién khai khuyén mai: Toan h¢ thong VPBank.
Hinh thirc khuyén mai: Tang dim VP Travel Miles cho chi thé ghi ng quéc té VPBank Visa

Platinum Travel Miles thoa diéu kién chuong trinh.

Thoi gian trién khai: Tir ngay 19/12/2023 dén hét ngay 30/11/2024 hodc dén khi hét ngan sach
danh cho chuong trinh (sau khi hoan tat tha tuc theo quy dinh cua phdp luat), tuy thudc su kién
nao xay ra trudc.

Hang héa, dich vu khuyén mai: Thé ghi ng qudc té VPBank Visa Platinum Travel Miles.

THE GHI NQ QUOC TE PAU BIN

VPBANK VISA PLATINUM TRAVEL MILES 45411901

Va cac dau BIN méi cua cac loai thé nay do VPBank phat hanh trong thoi gian dién ra chuong
trinh (néu o).

Hang hoa dung dé khuyén mai: Dam VP Travel Miles ©

Tong gia tri giai thwéng: 1,200,000,000 VND

Noi dung chi tiét cia Chwong trinh khuyén mai:

9.1. Uu dai ting dim VP Travel Miles:

a) Tang dam VP Travel Miles tich lity Khi chi tiéu thé:

Khi khach hang thyc hién chi tiéu bang thé ghi ng qudc té VPBank Visa Platinum Travel Miles
cho cac giao dich thanh toan hang hoa, dich vu phuc vu muyc dich tiéu dung c4 nhan hgp phap
qua thiét bi chép nhén thé tai diém ban (POS) hodc giao dich truc tuyén (online) tai cac Pon
vi chép nhéan thé¢ (DVCNT) va giao dich dugc ghi nhan thanh cong trén hé théng thé VPBank
trong thoi gian khuyén mai, Khach hang dugc nhan cong dam theo nhiéu muc twong Gng véi
tung muc chi tiéu cta thé chinh (thé vat 1y va phi vat ly) va thé phu (thé vat 1y va phi vat 1y)
trong ky sao ké cu thé nhu sau:

Vén ban nay chira cdc théng tin la tai san ciia VPBank; Nghiém cam sao chép, in an duéi bat cir hinh thirc
nao néu khong duwoc sy cho phép cua cap co tham quyén cua VPBank.
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Ty 1€ tich lily dam VP Travel Miles

Tong doanh s6 chi

Chi tiéu tai POS nuo
tiéu hop 1¢ trong ky i tiéu tai nuoc ngodai

A @) chi tiéu du lich®, cira hang Chi tiéu khac
sao ké x O 7 O
mién thué, an uong” va siéu thi
Du6i 90 triéu dong 1.000 VND = 14 Travel Miles 1.000 VND =7 Travel Miles

Ttr 90 triéu dong tré 1én | 1.000 VND = 21 Travel Miles 1.000 VND = 10.5 Travel Miles

Khong gidi han s6 dam VP Travel Miles tich lity mdi ky sao ké.

Chu thich:
O Dém VP Travel Miles: La dam tich luy ciia Khdach hang tai VPBank dwoc VPBank ting cho Khach
hang khi Khach hang thuc hién giao dich chi tiéu bang Thé ghi no' qudc té VPBank Visa Platinum
Travel Miles va/hodc Khdch hang tham gia Chirong trinh tich lity va doi Travel Miles khdc theo quy
dinh cua VPBank trong tung thoi ky.
@ Ky sao ké: dweoc tinh tron thang vt Iy tir ngdy 01 dén hét ngay cudi cing ciia thang do.
®) Danh muc chi tiéu du lich bao gom: Airlines, Hotels and Motels, Travel Agencies and Tour
Operators; Cac danh muc chi tiéu can cir theo bang ma danh muc (MCC) do Té Chirc Thé Qudc té
Visa quy dinh.
®WHang héa, dich vu dwoc khuyén mai khong bao g(;m ruou va cac hang hoa, dich vu khac bi cam
khuyén mai theo quy dinh cia phdp ludt.
Vi du: Khach hang mé thé ghi ng quc t& VPBank Visa Platinum Travel Miles thanh cong trén hé
théng ngay 01/01/2024, tir ngay 01/01/2024 dén 31/01/2024 khach hang c6 phat sinh giao dich chi
tiéu nhu sau:

- Ngay 03/01/2024, phat sinh chi tiéu cho danh muc an ubng 20 triéu déng

- Ngay 10/01/2024, phat sinh chi tiéu cho danh muc du lich 30 triéu déng

- Ngay 25/01/2024, chi tiéu tai POS nudc ngoai 40 tridu dong

- Ngay 31/01/2024, phat sinh chi tiéu khac 10 triéu dong
Travel Miles tich liiy trong ky sao ké:
Tong doanh sb chi tiéu trong ky sao ké thang 01 (tir 01/01/2024 dén 31/01/2024) 1a 100 triéu dong.
Travel Miles tich lily ciia Khach hang trong ky sao ké dugc tinh nhu sau:

Danh muc chi tiéu | Chi tiéu xét tich lily Dim VP Travel | om VP Travel Miles tich
STT L A A . : liy (Dam VP Travel

thé ghi ng quoc té | Miles (VND) ; :

Miles)

1 An uong 20.000.000/1.000 x 21 Travel Miles 420,000
2 Du lich 30.000.000/1.000 x 21 Travel Miles 630,000
3 POS nudc ngoai 40.000.000/1.000 x 21 Travel Miles 840,000
4 Chi tiéu khac 10.000.000/1.000 x 10.5 Travel Miles 105,000
Tong Diam VP Travel Miles tich liiy trong ky sao ké 1,995,000

Vén ban nay chira cdc théng tin la tai san ciia VPBank; Nghiém cam sao chép, in an duéi bat cir hinh thirc
nao néu khong duwoc sy cho phép cua cap co tham quyén cua VPBank.
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b) Quy dinh vé dim VP Travel Miles tich liiy va doi dim VP Travel Miles:

Chi tiéu duoc tinh dé quy d6i dim VP Travel Miles 1a giao dich chi tiéu thuc hién qua may

ca thé (POS) hoic giao dich tryc tuyén (Online).

Chi ti€u cua Thé phu dugc tinh va cong dam VP Travel Miles cho Thé chinh.

Uu d4i 01 dam VP Travel Miles c6 gia tri twong duwong 01 VND nhung khong quy doi thanh

tién mat.

Dim VP Travel Miles dung dé doi vé may bay, khach san tai website vptravelmiles.com.vn.

Truong hop Khach hang c6 thic miac, khiéu nai bao gdm nhung khong giéi han: d6i ngay,

210 bay, thong tin trén vé may bay/khach san, v.v Khach hang phai thong bao cho VPBank it

nhit 48 gid trude gio bay hodc gio st dung dich vu khach san (khong bao gdm thar 7, chu

nhat va cac ngay nghi 18). VPBank dugc quyén tir chdi ddi véi cac truong hop Khach hang
thong bado cham hon thoi gian quy dinh trén. Khach hang chiu trach nhi¢m thanh todn céc chi
phi phat sinh theo quy dinh ctia hing bay hodc khach san cho cac ndi dung yéu cau thay doi.

Téng doanh sd chi tiéu trong ky sao ké dwoc tinh trén 01 hgp dong thé bao gom thé chinh (thé

vat 1y va phi vat 1y) va thé phu (thé vat Iy va phi vat 1y) phat hanh trén cung 01 Hop dong phat

hanh va str dung thé.

S6 dam VP Travel Miles tich lity mdi ky sao ké ap dung cho 01 hop ddng thé bao gdm thé

chinh (thé vat 1y va phi vat ly) va thé phu (thé vat ly va phi vat ly) phat hanh trén cung 01

Hop dong phat hanh va sir dung thé; va 01 Khach hang (tinh theo Chirng Minh Nhan Dan/Cin

cuoc cong dan).

Tai thoi diém VPBank xét cong dam va tién hanh cong dim, Khach hang dam bao trang théi

thé caa Khach hang (ca thé duoc xét cong dam va thé chinh dugc cong dam néu 1a cong dam

cho th¢ phu) la dang hoat dong (Card OK), VPBank khong co trach nhiém cong dam cho cac
khach hang da dong thé hoac cd trang thai the khac véi Card OK.

Khéch hang sé hiru thé chinh van c6 quyén tham gia Chuong trinh nay néu thé phu bi huy.

Truong hop khach hang vira la chu thé chinh va la chu thé phu, giao dich caa thé phu sé dugc

tinh cong dam vao thé chinh twong ¢ng trong cling Hop dong thé, giao dich caa thé chinh s&

van duoc tinh cong dam theo thé I& binh thuong.

Dam VP Travel Miles tich liiy trong ky sao ké dugc cong vao tai khoan VP Travel Miles kha

dung ctia Khach hang khéng mudn hon ngay 20 thang tiép theo.

Céc trudng hop chi tiéu khong dugce tinh vao tong doanh sé chi tidu trong ky va chi tiéu cong

dam:

+ Céc loai thué hang hoa, dich vu;

+ Nhiing loai phi/lai khac ma VPBank thu khi Khich hang m¢ va sir dung thé nhu phi
thuong nién, phi rat tién mat, ...

+ Céc giao dich chi ti€u mua xang dau hay thanh to4n héa don di¢n, gas, nudc, dau sudi;
thanh toan dich vu hé théng cong nghé thong tin va dich vu vién thong; thanh todn qua
VPBank Online.

+ Giao dich rat tién mat.

+ Giao dich nghi ngo rat tién mat hodc gian 1an.

+ Giao dich huy/hoan lai (charge back).

Vén ban nay chira cdc théng tin la tai san ciia VPBank; Nghiém cam sao chép, in an duéi bat cir hinh thirc
nao néu khong duwoc sy cho phép cua cap co tham quyén cua VPBank.
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+ Céc giao dich khac do Ngan hang quy dinh theo ting thoi diém.

9.2. Mién phi thuong nién:

Khong thu phi thudng nién nam tiép theo ctia Thé chinh néu tong doanh s giao dich thanh
toan thé chinh va thé phy trong nam lién trudc ® dat tir 30 triéu VND tro 1én.
Céc loai phi khac: Theo quy dinh cua VPBank theo tirng thoi ky.

®) Nam lién truée: dwoc tinh tiv thoi diém thu phi thwong nién ciia nam lién ké truée dé dén thoi

diém 360 ngay sau. Riéng doi véi nam dau tién dwoc tinh tie thoi diém phdat sinh giao dich dau
tién (tinh tir ngay mé thé) dén thoi diém 360 ngay sau.
10. Mt sb6 quy dinh khac:

Néu dugc Khach hang dong ¥, VPBank dugc phép str dung hinh anh, tu liéu va cac thong tin
lién quan dén ngudi tring thuéng cho myc dich quang cdo, khuyén mii cia VPBank va trén
cac phuong tién thong tin dai chang ma khong phai tra bt cir chi phi nao thém cho ngudi
nhan thudng.

Giao dich chi ti€u hop 1€ dugc thuc hi¢n boi1 Chu Thé Chinh va/ hoac thé Phu va phai 1a cac
giao dich mua ban thuc té va duoc phép theo quy dinh cta phap luat Viét Nam.

VPBank c6 toan quyén tir chdi trao qua ting/dich vu cho bat ky Khach hang nao ma VPBank
cho 13 cung cép thong tin khong hop 18, khong rd rang, khong diy du hodc vi pham bat ky
Diéu khoan va Piéu kién ndo ctua Chuong trinh.

VPBank/d6i tac VPBank c6 thé lién lac v6i Khach hang qua sé dién thoai/ email di dang ky
v6i VPBank dé xac minh mot s6 thong tin va yéu cau bo sung gidy to néu can thiét.

VPBank khong phai nha cung cip qua ting/dich vu. Cac san phim/dich vu nay duogc cung
cap boi cac nha cung cip twong tng theo diéu kién va diéu khoan do nha cung cip d6 quy
dinh, va VPBank khong chiu trach nhiém dudi hinh thic nao li€én quan to1 cac san phém va
dich vu d6. Khéach hang lién h¢ voi nha cung cép dé duoc hd trg vé cac van dé lién quan dén
chét luong cua qua tang/dich vu.

VPBank va cac nha cung cip qua tang/dich vu s& khong cung cip héa don GTGT hoic héa
don c4 nhan khi Khach hang st dung céc loai hinh dich vu dbi diém Travel Miles.

VPBank va cac nha cung cap qua ting/dich vu s& khong hoan diém Travel Miles ddi véi cac
trudng hop chi quan tir Khach hang da thuc hién quy dbi diém dé st dung qua ting/dich vu
nhung khong str dung qua tang/dich vu do6.

Khéch hang Hop 1€ s& bi rang budc bdi cac Piéu kién va Diéu khoan cta nha cung cép qua
tang va hang héa/dich vu c6 lién quan. Trong trudng hop co6 thic mic hay khiéu nai lién quan
dén céac hang hoa va dich vu nay, Khach hang Hop 1€ vui long lién hé truc tiép nha cung cép.
Trong moi truong hop, VPBank s& khong giai quyét khiéu nai vé ty 18 tich liiy diém va sb
diém tich lity khi VPBank da tich liiy diém Travel Miles cho Khach hang theo ding ma nganh
ma DVCNT noi Khach hang thuc hién giao dich ding ky v6i ngan hang thanh toan tai thoi
diém ky sao ke.

Truong hop khach hang chi tiéu diing ma nganh nhung khong dugc nhan diém tich Ity theo
dung ty 1¢ ma VPBank cong bd trén thé 18, khach hang can cung cip hoa don mua hang/sir
dung dich vu tai cac BPVCNT (khong chép nhan hoa don ca thé) chirng minh giao dich va co

Vén ban nay chira cdc théng tin la tai san ciia VPBank; Nghiém cam sao chép, in an duéi bat cir hinh thirc
nao néu khong duwoc sy cho phép cua cap co tham quyén cua VPBank.
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muc dich ti€u dung hop phap.

- Trén hoa don cung cip cho VPBank can ghi rd dia chi mua hang (Tén cira hang/DVCNT, dia
diém gém $6 nha/dudng phé/quén, huyén/thanh phé, cac dich vu da mua/str dung tai cua
hang/DVCNT). VPBank kiém tra, thyc nghiém thong tin ma khach hang cung cap va cé quyén
chap nhan hoic tir chdi bd sung hoan tién sau khi kiém tra héa don dung theo quy dinh cua
phap luat.

- VPBank, nhitng cong ty lién két cia VPBank, giam ddc, nhan vién va ngudi dai dién twong
mg cua VPBank va nhiing cong ty lién két niay s& khong chiu trach nhiém cho bat ky mét
mét, thiét hai nio (bao gdm nhung khong gidi han & nhirng mat mat gian tiép va phai sinh)
hodc bat ky tai nan c4 nhan ndo xay ra tir viéc tham gia vao Chwong trinh hodc do viéc tiép
nhan hodc su dung qua tang/dich vy, ngoai trtr nhitng trach nhiém dugc luat phap quy dinh.
VPBank van sé tiép nhan va hd tro xa 1y khiéu nai tir Khach hang theo quy dinh cua phap
luat.

- Véi viée chap nhan hay tiép nhan qua tang/dich vu, Khach hang hay ngudi nhan dong y dam
bao va sé& giit cho VPBank, nhitng cong ty lién két ctia VPBank, giam dbc, nhan vién va nguoi
dai dién ciia VPBank va nhitng cong ty lién két nay khong bi thiét hai bai nhitng khiéu kién,
hanh dong, khaéi ki¢n, xét xir, thiét hai, ton that, chi phi phat sinh hay trach nhi€ém nao danh
cho VPBank, nhirng cong ty lién két ctia VPBank, va giam ddc, nhan vién va ngudi dai dién
ciia VPBank va nhirng cong ty lién két nay do c6 lién quan dén viéc tham gia vao Chuong
trinh hodc tiép nhan hodc str dung Qua tang/dich vu.

- Bang viéc tham gia Chuong trinh Khuyén mai nay, Khach Hang chip thuan tt ca cac Diéu
khoan va Piéu Kién ctia Chuong trinh Khuyén mai duoc liét ké trén. Trong trudng hop ¢
tranh chap, VPBank s& xem xét phuong an giai quyét tot nhat cho Khach hang theo quy dinh
cua phap luat.

- VPBank s& khong chiu trach nhiém d6i voi viéc Chu thé khong nhin duoc thong béo do thay
ddi dia chi lién hé, email hay s6 dién thoai ma chua cap nhat cho VPBank, hay viéc thu Thong
béo bi thit lac, huu hong hodc mat cip trong qua trinh gui.

- KH phai chju moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua ting/dich vu tir
Chuong trinh bao gdm khong giéi han khoan thué thu nhap c4 nhan (néu c6).

- Moi quyét dinh cia VPBank lién quan dén cac chuong trinh khuyén mai, bao gdm két qua
Khéch hang nhan Uu dai trong sudt Chuong trinh ndy c6 thé thay d6i tai timg thoi diém theo
toan quyén quyét dinh ciia VPBank sau khi dd thuc hién céac thu tuc can thiét theo quy dinh
cua phap luat.

- Trong trudng hop chwong trinh ¢c6 mau thuan véi bat ki quy dinh phap luat hay chi thi ctia bat
ky co quan nha nudc nao, chuong trinh s& duoc thay doi, hity b hay stra d6i dé phu hop voi
quy dinh cuia luat, chi thi do.

- Nhiing van dé chua duoc quy dinh cu thé trong Thé 1& nay s€ dugc thuc hién theo cac Quy
dinh hi€n hanh c6 lién quan cia VPBank va cua Phép luat.

Vén ban nay chira cdc théng tin la tai san ciia VPBank; Nghiém cam sao chép, in an duéi bat cir hinh thirc
nao néu khong duwoc sy cho phép cua cap co tham quyén cua VPBank.
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