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U'U PAI TiNH NANG DANH CHO CHU THE GHI NQ QUOC TE VPBANK

CASHBACK MASTERCARD DANH CHO KHCN

Tén chwong trinh: “UU PAI TINH NANG DANH CHO CHU THE GHI NG QUOC TE VPBANK
CASHBACK MASTERCARD DANH CHO KHCN”.

Pia ban (pham vi) khuyén mai: Toan hé théng VPBank
Hinh thic khuyén mai: Hoan tién.

Thai gian thuc hién chwong trinh: Tir ngay 01/01/2025 dén hét ngay 31/12/2025 hozc dén khi hét
ngan sach chuong trinh tury didu Kién truong hop nao dén trudc (Sau khi VPBank thyc hién day du thu
tuc theo quy dinh cua Phép luat).

Hang hoa, dich vu khuyén mai: Thé Ghi ng Québc té VPBank Cashback Mastercard.
Hang hoa dung dé khuyén mai: Hoan tién

Khéach hang ciia chwong trinh khuyén mai:

Khéch hang c& nhan st dung mot trong cac san pham duéi day:

THE GHI NQ QUOC TE BIN

Cashback Mastercard 52039506

Téng gia tri giai thwéng: 1,200,000,000 VND.
N@i dung chi tiét cia Chwong trinh khuyén mai:

Nguyén tiac hoan tién: Khi khach hang thuc hién chi tiéu biang thé Ghi ng Qudc té VPBank cho cac giao dich
thanh toan hang hoéa, dich vu phuc vu muc dich tiéu ding ca nhan hop phap qua thiét bi chip nhan thé tai diém
ban (POS) hoic giao dich truc tuyén (online) tai cac Pon vi chip nhan thé (BVCNT) va giao dich duoc ghi nhan
thanh cong trén hé théng thé VPBank trong thoi gian khuyén mai, Khach hang dwgc nhan tién hoan lai theo

nhiéu muc tuong g voi tung murc chi tiéu, cu the:
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Hoan tién dén 0.5% cho tat ca cac giao
dich chi tiéu cta thang (ngoai trir chi tiéu
danh cho quang cdo, thanh toan dién
nudc, hoa don)

MUC UU PAI i) Hoan tién 0.5% cho tat ca cac giao dich chi
tiéu cua thang (ngoai trur chi ti€u danh cho
quang céo, thanh toan dién nudc, hoa don)
ii) Hoan tién 0.3% cho chi tiéu danh cho

quang céo, thanh toan dién nudc, hda don;

Khong gioi han tong so tién hoan trén mot

TONG TIEN HOAN TOI DA i
hop dong/01 ky hoan (3)

Piéu kién dé dwoc nhan tién hoan: Khach hang c6 tong chi tiéu (khong gdm rit tién tai

ATM) dat tir 2 triéu dong tré 1én mdi thang.

Céac luu y:

- (1) “Chi tiéu xét hoan tién” trong cting mot ky hoan dugc tinh bang tong doanh s chi tiéu bing VND
va chi tiéu bang ngoai t& dugc quy dbi thanh VND (Pon vi tinh: VND)

- (2) Céac danh muyc chi tiéu cin ctr theo bang mi danh muc (MCC) do T6 chirc thé Qudc té quy dinh
- (3) Ky hoan: dugc tinh tron thang vat 1y tir ngay 01 dén hét ngay cudi cing cua thang d6

Vi du 1: Khach hang c6 th¢ VPBank Cashback Mastercard c6 “Chi tiéu xét hoan tién” trong mot ky

hoan 1 6 triéu dong, sb tién hoan dugc tinh trong ky nhu sau:

i . Ty 1€ So tien KH So tien KH
Tong so .
. hoan tiéen | dwgc hoan dwoc hoan
Mang chi tiéu tién chi ) ,
twong | tinhtheotyl¢ | cudicung

ung hoan (VND) (VND)

tiéu
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Thanh toan khéng

cham tai Circle K,

Starbuck,
1 4 triéu 0.5% 20,000 20,000
CO.OPMART,
VinMart, Zara Ha
Noi
Chi tiéu quang céo,
2 . 2 triéu 0.3% 6,000 6,000
dién nuoc
Téng s0 tién hoan 26,000

Téng s tién hoan khach hang dwoc nhan tai ky hoan nay 1a 26,000 VND

Vi du 2: Khach hang c6 thé VPBank Cashback Mastercard c6 “Chi tiéu xét hoan tién” trong mot ky

hoan 14 1 triéu 900 nghin dong, sb tién hoan duoc tinh trong ky nhu sau:

Sotién KH | S6 tién KH
., , Ty I€ hoan
Tong so . dwgc hoan dwgc hoan
Mang chi tiéu . tién twong i .
tién chi tiéu ) tinh theo ty I¢ cuoi cung
ung
hoan (VND) (VND)
Thanh toan khdng
1 | cham tai Thé gi6i 1 triéu 0.5% 5,000
di dong 0
Chi tiéu quang cao, .
2 ' 900 nghin 0.3% 900
dién nudc
Tong so tién hoan 0

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an dwdi bat cu hinh thirc nao néu khong dwoc su
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Téng sb tién hoan khach hang duoc nhén tai ky hoan ndy 13 0 VND do tong giao dich chi tiéu dat dudi 2
triéu dong
b) Cac yéu ciu ddi véi giao dich dwoe xét hoan tién
- Tong “Chi tiéu xét hoan tién” bao gdm téng cong céac chi tiéu ciia thé vat 1y chinh, thé vat Iy phu va
thé phi vat 1y trén cung 1 Hop dong phét hanh;
- Céc chi tiéu khong duoc tinh vao “Chi tiéu xét hoan tién”/ Cac chi tiéu khong dugc tinh vao sé luong
chi tiéu t6i thiéu dé dugc nhan hoan tién:
+ Céc loai thué hang héa, dich vu

+ Nhirng loai phi/lai khac ma VPBank thu khi Khach hang m¢ va sir dung nhu phi thuong nién, phi
rat tién mat, ...

+ Giao dich hiiy/ hoan lai (charge back)/ rat tién mat/ nap tién vao thé + Giao dich nghi ngd rat tién
mat hodc gian lan.

+ Giao dich trén vi dién tir

+ Cac giao dich thanh toan trén dich vu VPBank NEO + Giao dich lién quan dén hoat dong mua ban
chirng khoan, ngoai hdi

+ Giao dich lién quan dén hoat dong chuyén tién trén céc trang dién tir + Giao dich chuyén ddi ngoai

A

te
¢) Quy dinh hoan tién
- Toan bo sd tién hoan ma Khach hang dugc nhéan s€ dugc hoan vé Tai khoan thanh toan cua Chu thé
chinh
- Thoi han cudi cing VBank c6 trach nhiém thong bao va ghi nhan tién hoan cho Khach hang 1a ngay
25 cua thang tiép theo ky chdt hoan tién.

- Vidu: Ky hoan thé thang 04/2025 (cho céc giao dich tir 01/04 dén 30/04) s& dugc chdt vao ngay 30/04.
VPBank s& giri sao ké hoan tién cho cac giao dich thoa méan diéu kién trong ky hoan va ghi nhan sb

tién hoan tuwong tmg vao Tai khoan Thanh toan ctia Chi thé Chinh vao ngay 25/05/2025.

Vén ban ndy chira cdc thong tin la tai san ciia VPBank; Nghiém cdam sao chép, in dn duwdi bat cir hinh thirc nao néu khéng dwoc sie
cho phép ciia cdp c6 tham quyén ciia VPBank



VY VPBank

THE LE

UU PAI TINH NANG DANH CHO CHU THE GHI NQ QUOC TE
VPBANK CASHBACK MASTERCARD DANH CHO KHCN
Trong nhirng truong hop c6 16i hé thong, VPBank s& thong bao cho khach hang thoi gian hoan tién

qua email.

Tai thoi diém VPBank xét hoan tién va tién hanh hoan tién, Khach hang dam bao trang thai thé cia
Khach hang (ca thé duoc xét hoan tién va thé chinh dugc hoan néu 1 nhan hoan cho thé phuy) 1a dang
hoat dong (Card OK), VPBank khong c6 trach nhiém hoan tién cho cac khach hang di dong thé hoic
c6 trang thai thé khac véi Card OK.

Khach hang s& hitu thé chinh van c6 quyén tham gia Chuong trinh nay néu thé phu bi huy. Truong
hop khach hang vira 1a chu thé chinh va 1a chu thé phy, giao dich cta thé phu s& dugc tinh hoan tién
vao thé chinh twong tmg trong cung Hop dong thé, giao dich cta thé chinh s& vin duogc tinh hoan tién

theo thé 1¢ binh thudng.

Khach hang khéng duoc st dung, mua ban, trao ddi, ting cho, chuyén khoan, chuyén nhuwong s tién

hoan ma minh dugc ghi nhan.

10. Mt sé quy dinh khéc:

Bang viéc tham gia chuong trinh nay, Khach hang ddng y cho VPBank/di tac VPBank c6 thé lién lac
v6i Khach hang qua sé dién thoai/ email da ding ky vi VPBank dé xac minh mot s6 thong tin va yéu
cau bo sung gidy to néu can thiét khi x4c nhan trang thuéng va giao nhan hodc/va giri thong tin cap

nhat cac chuong trinh khuyén mai cia VPBank dén voi Khach hang.

Giao dich chi tiéu hop 1€ duoc thyuc hién bo1 Chi Thé Chinh va/ hodc thé Phu va phai 1a cac giao dich
mua ban thue té va duoc phép theo quy dinh ctia phap luat Viét Nam (khdng bao gom ruou, x6 so,
thuéc 1d, thuéc chita bénh cho nguoi ké ca cdc loai thudc di dwoc phép luu thong theo quy dinh ciia
Bo Y té (true truong hop khuyén mai cho thuwong nhan kinh doanh thuéc), hang hoa, dich vu bi cam
luu hanh tai Viét Nam va cdc hang hoa, dich vu bi cam khuyén mai khac theo quy dinh cua phap luat).
VPBank c6 toan quyeén tir chdi trao qua ting/dich vu cho bat ky Khach hang nio ma VPBank cho 1a
gian 1an, gid mao, hoac khong ding ban chét giao dich thanh todn hang hoa, dich vu phuc vu muyc dich
tiéu ding ca nhan hop phap qua POS va Internet tai cic DVCNT hodc vi pham bat ky Diéu khoan va

Dicu kién nao ctia Chuong trinh.

Chu Thé phai guri yéu ciu tra soat, khiéu nai cho VPBank trong thdi han 120 (mét trim hai muoi)

Van ban nay chira cac thong tin la tai san cua VPBank; Nghiém cam sao chép, in an duoi bat cir hinh thirc nao néu khong dwoc sy
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ngdy ké tir ngdy phat sinh Giao dich Thé can tra soat/ bj khiéu nai.

- VPBank c6 thé lién lac v6i Khach hang qua s6 dién thoai/ email da dang ky voi VPBank dé xac minh

mot sO thong tin va yéu cau bo sung giay to néu can thiét.

- VPBank duoc quyén chinh stra s6 tién hoan trong trudng hop sb tién hoan lai duoc tinh toan chua

chinh xac.

- Trong truong hop Khach hang c6 khiéu nai Khach hang can thuc hién khiéu nai (néu c6) qua sb dién

thoai 1900 54 54 15 ctia Phong Cham S6c Khach Hang 24/7 - VPBank dé dugc VPBank giai quyét.

- Truong hop khach hang chi tiéu dung mi nganh nhung khong dugc nhan diém tich liy theo diing ty
16 ma VPBank cong b trén thé 18, khach hang can cung cip hda don mua hang/str dung dich vu tai
cac DPVCNT (khong chip nhan hoa don ca thé) chirng minh giao dich va c¢6 muc dich tiéu dung hop
phéap.

- Trén hoa don cung cap cho VPBank can ghi rd dja chi mua hang (Tén ctra hang/DVCNT, dia diém
gdm sd nha/duong phd/quan, huyén/thanh phd, cac dich vu dd mua/str dung tai cira hang/DVCNT).
VPBank kiém tra, thiec nghiém thong tin ma khach hang cung cap va c6 quyén chip nhin hodc tir chdi

bd sung hoan tién sau khi kiém tra hoa don ding theo quy dinh cta phap luat.

- VPBank c6 toan quyén tir chdi trao qua ting/dich vu cho bt ky Khach hang ndo ma VPBank cho 1a
cung cap thong tin khong hop 1¢, khong rd rang, khong ddy du hodc vi pham bat ky Piéu khoan va

biéu kién nao cua Chuong trinh.

- VPBank, nhitng cong ty lién két cia VPBank, giam dbc, nhan vién va nguoi dai dién tuong tng cia
VPBank va nhiing cong ty lién két nay s& khong chiu trach nhiém cho bt ky mat mat, thiét hai nao
(bao gdbm nhung khong gidi han ¢ nhitng mat mat gian tiép va phai sinh) hodc bét ky tai nan ca nhan
nao xay ra tu vi¢c tham gia vao Chuong trinh hodc do viéc tiép nhén hoac sir dung qua tang/dich vy,

ngoai trir nhitng trach nhiém dugc ludt phdp quy dinh.

- Vi viéc chap nhan hay tiép nhan qua tang/dich vy, Khach hing hay ngudi nhan dong y dam bao va
s& giit cho VPBank, nhitng cong ty lién két cia VPBank, giam dbc, nhan vién va nguoi dai dién coa
VPBank va nhitng cong ty lién két nay khong bi thiét hai bdi nhiing khiéu kién, hanh dong, khoi kién,
xét xtr, thiét hai, ton that, chi phi phat sinh hay trach nhiém nao danh cho VPBank, nhirng cong ty lién

Vén ban ndy chira cdc thong tin la tai san ciia VPBank; Nghiém cdam sao chép, in dn duwdi bat cir hinh thirc nao néu khéng dwoc sie
cho phép ciia cdp c6 tham quyén ciia VPBank
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két cuia VPBank, va giam ddc, nhin vién va ngudi dai dién cia VPBank va nhitng cong ty lién két nay

do ¢6 lién quan dén viéc tham gia vao Chuong trinh hoic tiép nhan hoic sir dung Qua ting/dich vu.

- Bang viéc tham gia Chuong trinh Khuyén mai nay, Khach Hang chap thuan tat ca cac Dicu khoan va
Piéu Kién cuia Chwong trinh Khuyén mai dugc liét ké trén. Trong trudng hop o tranh chip, VPBank
s& xem xét phwong an giai quyét tét nhat cho Khach hang theo quy dinh ctia phép luét.

- VPBank s€ khong chiu trach nhi¢m ddi véi viée Chu thé khong nhan dugc thong bao do thay doi dia
chi lién h¢, email hay s6 dién thoai ma chua cap nhat cho VPBank, hay viéc thu Thong bao bi that lac,
huu hong hodc mét cép trong qué trinh giri.

- KH phai chiu moi chi phi phat sinh (néu c6) lién quan dén viéc nhan qua tang/dich vu tir Chuong trinh
bao gom khong giéi han khoan thué thu nhap ca nhan (néu co).

- Moi quyét dinh cia VPBank lién quan dén cac chuong trinh khuyén mai, bao gdm két qua Khach hang
nhan Uu dii trong sudt Chuong trinh nay c6 thé thay doi tai timg thoi diém theo toan quyén quyét
dinh ciia VPBank sau khi da thuc hién céc thu tuc can thiét theo quy dinh cua phép luat.

- Nhiing van dé chua duoc quy dinh cu thé trong Thé 18 nay s€ dugc thuc hién theo cac Quy dinh hién

hanh c6 lién quan cua VPBank va cua Phap luat.

DANH SACH MA NGANH QUANG CAO (*)

Danh muc Ma MCC

5965 Direct Marketing-Combinatio

5969 Direct Marketing-Other Dire

5967 Direct Marketing-Inbound Te
Quang cao

5966 Direct Marketing-Outbound T

5962 Direct Marketing-Travel Rel

7311 Advertising Services
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Danh muc Méa MCC

5968 Direct Marketing-Continuity

5964 Direct Marketing-Catalog Me

7399 Business Services

5172 Petroleum/Petrol Products

5541 Service Stations

Thanh toan héa don dién nude, xang | 55,5 Atomated Fuel Dispenser

diu, vién thong, cong ngh¢ thong tin

5983 Fuel Dealers - Fuel Oil

4812 Telephone Service/Equip....

5271 Mobile Home Dealers

4814 Telecommunication Service

4816 Computer Network/Informatiom

4899 Cable Services

4900 Utilities-electric,gas,water

) Cac ma nganh ciia danh muc (MCC) c6 thé dugc bd sung do T chire thé Qudc té quy dinh theo
tung thoi ky
11. Piéu khoan thi hanh:Thé 1& nay c6 hiéu lyc ké tir ngay 01/01/2025 Nhiing van d& chua duoc quy
dinh cu thé tai Thé 1€ nay s€ dugc thuc hién theo cdc Quy dinh hién hanh c6 lién quan ciia VPBank va

Phap luat;

Vén ban nay chita cdc théng tin la tai san cia VPBank; Nghiém cdm sao chép, in dn dwéi bdt cir hinh thirc ndo néu khéng dwoc sw
cho phép ciia cdp cé tham quyén ciia VPBank



