3 Thong tin chung

7 Phat hanh thé

Thé tin dung la gi?

T6i c6 thé str dung thé tai dau?

Téi can diéu kién gi dé ma thé

tin dung?

VPBank c6 may loai thé tin dung

va tdi nén mé& loai thé nao?

Toi c6 thé mé thé bang cach

nao

T6i can thd tuc gi dé€ mé thé?

Néu thé dwoc phé duyét thi sau

bao lau tdi s& nhan dwoc thé?

T6i nhan thé bang cach nao?

L3 loai thé chi tiéu truwdc tra tién sau. VPBank s& cap cho khach hang mot han mic tin dung tuy thudc

kha nang tai chinh clia khach hang

Quy khach cé thé sir dung tai ATM/may quet thé POS/website chdp nhan thé Mastercard trén toan thé
gidi
Quy khach can cé do tudi tir 22-60 tudi va thu nhap tdi thiéu tir 4.500.000VND/ thang (vdi hinh thirc tin

chap) hodc thé chap bang cac tai san dam bao/ gidy to cé gid theo quy dinh cGa VPBank

VPBank cé 12 loai thé phu hop vdi nhu cdu va thu nhap cda Quy khach. Quy khdch cé thé tham khao

théng tin vé cac dong thé tai day (http://www.vpbank.com.vn/the/tin-dung )

Quy khéch cd thé téi chi nhanh bat ky ca VPBank hodc goi dién 1én 1900 54 54 15 hoic
024. 392 88 880 dé duoc hd tro, hodc md tryc tuyén tai day:

http://uudaicanhan.vpbank.com.vn/dang-ky-the-tin-dung

Quy khéch can cung cip nhitng gidy t& cd nhan cling nhu gidy t& chirng minh tai chinh theo quy dinh

hién hanh cta VPBank dp dung cho tirng sdn pham Thé.

Quy khéch s& nhan duoc thé sau t6i da 15 ngay lam viéc ké tir khi thé dwoc phat hanh

Quy khdch vui long dé y dién thoai dé VPBank lién hé ban giao thé. Quy khach c6 thé nhan thé tai chi
nhanh dang ky hodc tai dia chi Quy khach yéu cau. Khi QK dén chi nhanh nhan thé can mang theo gidy t&
tuy thadn nhu CMIND, H6 chiéu


http://www.vpbank.com.vn/the/tin-dung
http://uudaicanhan.vpbank.com.vn/dang-ky-the-tin-dung
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S dung thé

T6i chi nhan duoc Thé hoac

PIN?

T6i c6 thé mé thé phu cho

nguwoi than duwgc khéng?

Téi can cung cap gidy to gi dé

mé& thé phu?

T6i d3 nhan thé, toi co thé sk

dung luén duoc chi?

T6i c6 can dé6i PIN khong?

T6i dwoc chi tiéu tdi da bao
nhiéu tién trong mét ngay véi

thé tin dung ca minh?

Thé va PIN duoc chuyén phat theo 2 cong ty chuyén phat nhanh khac nhau nén s& cé sy chénh léch vé

thoi gian nhan téi da 1a 7 ngay lam viéc

Quy khéch cé thé md t6i da 3 thé phu cho ngudi than ma khéng can chirng minh tai chinh cda thé phu

tly theo Quy dinh mé thé cda VPBank.

Quy khéch chi can cung cdp CMND/ Hé chiéu cla chd thé phu

Sau khi nhan thé, Quy khach can kich hoat thé bang mdt trong nhitng céach sau:

v Quy Khach nhan tin theo ct phap: VPB KH <4 s6 cudi thé> <S6 CMND hodc Ho chiéu> glri 8149
Viduy: VPB KH 2477 001111111111 g(ti 8149
(Lwu y: Quy khach can st dung s& dién thoai di dong d3 dang ky véi VPBank dé nhan tin kich
hoat. Quy khach nhap s6 CMND hodc s6 Ho chiéu trong tin nhan tuy theo loai gidy t& ma Quy
khach da sir dung dé mé& thé).

v Quy Khach sir dung s6 dién thoai d3 dang ky v&i VPBank dé goi dién |&n Téng dai 1900 54 54 15

v"Qua VPBank Online: Quy Khach dang nhap VPBank Online, chon “Dich vu thé” > “Kich hoat va

bdo mat thé” va dién thong tin theo hudng dan

PIN I& m6t mat ma bao vé thé cta Khach hang, VPBank khuyén cdo Khach hang nén déi Pin ngay sau khi

nhan thé va m3 Pin nay chi duogc st dung trong giao dich rat tién mat tai ATM

Tuy tirng loai thé ma VPBank quy dinh s6 tién téi da Quy khach dwoc st dung trong ngay.
Cu thé:

v" Thé No.1: 30 triéu/ngay.

v" Thé MC2/ MobiFone Classic: 70 triéu/ngay.

v' Stepup/Lady/MobiFone Titanium/Titanium Cashback: 70 triéu/ngay
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16

T6i c6 thé tu thue hién dwoc

cac dich vu gi thong qua SMS?

Tdi ¢6 nhu cau tiéu nhiéu hon
s6 tién duoc phép tiéu 1 ngay,

t6i phai lam sao?

v Platinum/ VNA Platinum/ MobiFone Platinum/Platinum Cashback: 200 triéu/ngay
v’ Platinum Priority/VNA Platinum Priority: 300 triéu/ngay
v" World va World Lady: 300 triéu/ngay

Quy khéch c6 thé ty thye hién dwoc mot 8 dich vu thong qua cac cu phap SMS nhu sau:

1
2
3
4.
5
6

Quy khdch cé thé tdng han murc chi tiéu ngay qua Internet Banking (dich vu thé->Thay d&i han mirc ngay

thé MC) hodc chat/inbox facebook/ glti email t&i VPBank dé dugc cung cap hodc lién hé chi nhanh gan

. Kich hoat Thé tin dung: VPB KH <4 s& cudi thé> <§6 CMND hoéc Hé chiéu> glri 8149
. Kich hoat eCom: VPB KHE <4 sé cudi thé> <S6 CMND hoac Hd chiéu> glri 8149
. HOy Ecom: VPB HUE <4 s6 cudi thé> <S6 CMND hoic Ho chiéu> glri 8149

Tra ctru Han mirc kha dung thé: VPB SDT <4 sé cudi thé> glri 8149

. Tra ctru duv no hién tai cha Thé: VPB DN <4 s& cudi thé> glri 8149

. Tra ctru du ng thé theo sao ké thang: VPB DN <4 s& cudi thé> <MMYYYY> giri 8149

nhat dé duoc hd tro



Tai sao thé cla toi khong thanh
17 toan duoc & cac trang thanh

toan truc tuyén?

Toéi mudn hay thanh toan truc

18 ] !
tuyén thi lam thé nao?

Thé cta Quy khach phai dwoc kich hoat tinh ndng thanh toén truc tuyén (Ecom) dé giao dich online. Quy

khach c6 thé kich hoat tinh ndng nay qua:

v’ Céch 1: Quy khach vui Iong soan VPB KHE <4 s6 cudi thé> <S6 CMND hoac Ho chiéu> giri 8149

Vi du: VPB KHE 2477 001111111111 (gtri 8149)

v’ Céch 2: Kich hoat ty déng trén hé thdng VPBank Online (i2b): Truy cédp dudng link:
online.vpbank.com.vn (Chon muc “Tién ich” = Dang ky/Hdy thanh toan truc tuyén) hodc chat/inbox
facebook/ glri email t&i VPBank dé duoc ho tro.

Cach 3: Kich hoat qua Téng dai 1900 54 54 15

v' Cach 1: Ngung dich vu bang SMS:

Quy khéch vui long soan VPB HUE <4 sd cudi thé> <S6 CMND hodc Ho chiéu> giri 8149

Vi du: VPB HUE 2477 001111111111 (g(i 8149)

v" Céch 2: Ngung dich vu qua hé thdng VPBank Online (i2b)
Truy cdp dudong link: online.vpbank.com.vn (Chon muc “Tién ich” - Dadng ky/Huy thanh toan truc
tuyén) hodc chat/inbox facebook/ gli email t&i VPBank dé dwoc hd tro.

v’ Céach 3: Bdo ngung dich vu qua Téng dai 1900 54 54 15
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Toi phai nhap nhitng thong tin

gi khi thanh toan tryc tuyén?

Khi thanh todn tryc tuyén, téi

c6 phai nhap OTP khéng?

Toi can lru vy gi khi thanh toan

truc tuyén khong?

T6i mudn nang han murc thé tin

dung clia minh dwoc khéng?

Thé cua t6i khong quet dugc la

tai sao?

Khi toi giao dich xong cé nhan

duoc théng bdo gi khong?

Quy khach can nhap Ho tén, sd thé, ngay hét han va CVV/CVC2 (Ia m3 s6 bado mat gébm 3 chit sb in

nghiéng ngoai cung bén phai & mit sau thé, dwoc sir dung dé thanh toan tryc tuyén)

Chi c6 cac website cé logo Verify by Visa hodc MasterCard SercureCode mdi yéu cau Quy khach nhap
OTP khi giao dich. Mat kh3u s& duoc giri tdi Dién thoai/email ma Quy khach dang ky khi mé thé. Quy

khach cé thé thay d6i phwong thirc nhan OTP ngay trén man hinh giao dich

Quy khéch chi nén sir dung thé dé thanh toan tai cdc website uy tin, khdng nén sir dung may tinh céng
cong khi giao dich, khéng cung cap théng tin thé cho ngudi khac. Poc ki cac diéu khoan cla website

trudc khi déng y thanh todn va ludn nhé Thoat/Dang xuat khoi website sau khi két thic giao dich

v Céach 1: Quy khach chl dong dé nghi VPBank ting han mitc bang cac chirng tir chirng minh thu
nhap cao hon hodc Tai san bdo dam c¢é gia tri cao hon va dén Chi nhanh VPBank gan nhat yéu
cau

v Céch 2: Pdm bdo chi tiéu thuwdng xuyén qua thé tin dung, VPBank s& thuc hién danh gid va ting

han mc tu ddng mdi 3 thang cho Khach hang

Quy khdach can kich hoat thé va tiéu sé tién trong han muc chi tiéu ngay cho phép. Néu Quy khach dap
(rng 2 diéu kién trén nhuwng chi tiéu khéng thanh céng, VPBank s& gtri tin nhan théng bdo nguyén nhan

16i t&i s6 dién thoai ma Quy khach dang ky.

Quy khach s& nhan duoc tin nhan va email théng béo giao dich tir VPBank
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28

29

Toi c6 thé nhan duwoc tién
chuyén tlir nwdc ngoai vé thé tin

dung cla to6i dwgc khéng?

T6i mudn thay déi thdng tin ca
nhan (CMT/HC, s6 dién thoai,
email, dia chi...) v&i ngén hang

thilam thé nao?

Toi chi tiéu / rat tién, thé da trur
tién nhung khéng nhan dugc

dich vu/ tién thi lam thé nao?

Toi cdm thay minh bi 16 théng
tin thé hodc t6i khéng giao dich
gi nhung nhan duoc thong bdo

trir tién, t6i phai lam sao?

T6i c6 thé mua hang tra gép

qua thé khéng?

VPBank khéng cho phép nhan tién ngoai té chuyén vé thé tin dung

Quy khéch chi cdn mang CMT/HC t&i chi nhdnh gan nhat cda VPBank dé yéu cau thay doi

Quy khéch cé thé lam tra soat giao dich tai chi nhanh hodc chat/inbox facebook/ glti email t&i VPBank dé
duwoc ho tro tra soat. Khung thoi gian t6i da dé VPBank phan hoi tra soat ctia Quy khéch 1a 46 ngay lam

viéc.

Quy khdach can ngay ap tirc lién hé véi VPBank 1900 54 54 15 dé kiém tra thé/ giao dich va dugc hudng

dan cac budc ti€p theo.

VPBank cé cung cdp dich vu mua hang tra gép qua thé tin dung



DEé dang ky tra gép, Quy khéach can cé céc diéu kién sau:
v' Giao dich ctia Quy khach phai 1a giao dich quet thé hoic giao dich truc tuyén bang VND véi gia tri
t&i thiéu 13 3.000.000VND
v Thé tin dung khéng & tinh trang chdm thanh toan gid tri t&i thi€éu & ky sao ké gan nhat.
T6i c6 thé dang ky trd gép vai v Thoi han hiéu luc con lai ctia han mic tin dung ctia thé phai I6n hon hodc bang thoi han ddng ky
30 diéu kién gi? tra gop
v" Giao dich dang ky trd gép phai la giao dich chwa dugc 13p sao ké va khéng & tinh trang tam
phong téa
Quy Khach c6 thé xem chi tiét tai website:

http://uudaicanhan.vpbank.com.vn/uu-dai-tra-gop-the-tin-dung-vpbank

T6i c6 duoc dang ky tra gép i . .
31 ) Quy khach cé thé dang ky tra gép nhiéu giao dich dap rng diéu kién trd gép & trén
nhiéu moén cung moét luc khéng?

T6i c6 thé dang ky tra gép nhu . ] ] ] .
32 ! Quy khach can sir dung sé dién thoai dang ky va goi dién tdi téng dai dé yéu cau
thé nao?

Quy khéch cé thé lya chon mua hang tra gép tai cac déi tac lién két cia VPBank vdi 13i sudt 0% hodc mua

T6i c6 mat phi & 13i khi dang ky  hang tra gop tai bat ky thuwong hiéu nao ma Quy khach yéu thich vai 13i suat 1%/ thang. Chi tiét vé doi
33
trd gép khong? tac lién két cha VPBank, Quy khach cé thé tham khdo tai http://uudaicanhan.vpbank.com.vn/chuong-

trinh-tra-gop-lai-suat-0-phan-tram



http://uudaicanhan.vpbank.com.vn/uu-dai-tra-gop-the-tin-dung-vpbank
http://uudaicanhan.vpbank.com.vn/chuong-trinh-tra-gop-lai-suat-0-phan-tram
http://uudaicanhan.vpbank.com.vn/chuong-trinh-tra-gop-lai-suat-0-phan-tram
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U'u dai

Toi phai lam gi khi bi mat thé?

Thé cua téi bi nudt tai ATM, toi

phai lam sao?

Toi mudn phat hanh lai thé thi

can lam gi?

Thé tin dung cla tdi sap hét
han, t6i vAn mudn st dung thé

thi phai lam sao?

T6i mudn tat todn thé, toi cd

mat phi gi khéng va phai lam gi?

VPBank cé chuwong trinh hoan

tién cho thé tin dung khéng?

Quy khéch can ngay lap tire lién hé Téng dai 1900 54 54 15 hodc 024. 392 88 880 hodc dang nhap
VPBank Online, chon “Dich vu thé” > “Bdo mat thé” dé kip thdi khda thé trén hé théng hodc dé théng

bao khéa thé va dugc hwdng dan céc budc tiép theo.

Né&u thé cla Quy khach bi nudt tai ATM cta VPBank trudc clra chi nhanh, Quy khdch mang CMT vao chi
nhanh dé yéu cau nhan lai thé.
Néu thé cla Quy khach bj nuét tai ATM VPBank dirng déc lap hodc tai ATM ngan hang khéc, Quy khach

lién hé VPBank dé thong bdo khoa thé va dugc hudng dan cac budc tiép theo

Quy khach c6 thé mang CMT/H6 Chiéu tdi chi nhanh gan nhat cla VPBank hodc lién hé téng dai dé yéu
cau phat hanh lai thé

V&i cac thé sap hét han, VPBank s& glri tin nhan théng bao cho Quy khach va dwa vao xac nhan cla Quy
khach qua SMS, VPBank s& ty dong gia han thé cho Quy khach. Trong trudng hop can déi thé gap, Quy
khach vui long lién hé tdi chi nhanh gan nhat hodc lién hé Téng dai 1900 54 54 15 dé duwoc hwdng dan
gia han thé

Quy khach vui long lién hé Téng dai 1900 54 54 15 dé duwoc huwdng dan hd trg tat toan thé. VPBank

khéng thu phi khi tat todn thé

Hién tai VPBank cé chuong trinh hoan tién hang thang cho Khich hang s dung thé tin dung Stepup,
Lady, Platinum Cashback:
1. VPLady:



Hoan 6% cho cdc giao dich thanh todn Bao hiém online.
Hoan 2% cho céc chi tiéu tté siéu thh (Lotte mart, Big C, Co.op mart, Vinmart)

Hoan 2% cho céc chi tiéu Gido drt)an B3o h

AN N NN

Hoan 0.3% cho cdc chi tiéu khac
v" So tiin hoan tta da: 600.000 VND/ k sao ké.
2. StepUp
v Hoan 6% cho céc chi tiéu mua sam Online (thoi trang, cdng nghé, sach bao), Grab, Be,
Goviet.
v" Hoan 2% cho céc chi tiéu an uéng va xem phim
v Hoan 0.3% cho céc chi tiéu khac.
v/ S6 tién hoan t6i da: 600.000 VND/ ky sao ké.
Lwu y: Khdng dap dung hoan tién d6i vdi céc giao dich trd gdp, xang dau, hay thanh todn hod don dién
nwdc, dau sudi; thanh toan dich vu hé thdng cdng nghé thong tin; va dich vu vién thong.
3. Titanium Cashback:

Hoan tién dén 12 triéu/nam

Ti & hoan tién twong (rng | Mrc chi tiéu

0,3% Chi tiéu tir 0 dén 15 triéu

0,5% Chi tiéu tir 30 triéu dén dudi 45 triéu
1% Chi tiéu tir 45 triéu dén dudi 60 triéu
1,5% Chi tiéu tlr 60 triéu déng trd |én

Luuy:
- Chitiéu t6i thiéu 5 triéu dé duoc hoan tién
- SO tién hoan t6i da: 1 triéu/ ky sao ké.
Khéng ap dung hoan tién d6i véi cac giao dich trad gbp, rut tién mat.
4. Platinum Cashback:

Hoan tién dén 24 triéu/ndm



Nhan doéi cho téng giao dich ngoai té

Ty | hoan tién:

Ti |& hoan tién tuwong ing | Mirc chi tiéu

0,5% Chi tiéu tr 0 dén 30 triéu

1% Chi tiéu ttr 30 triéu dén dudi 90 triéu

2% Chi tiéu ttr 90 triéu dén dudi 120 triéu

3% Chi tiéu tlr 120 triéu dong tré 1én
Luuy:

Chi tiéu t8i thiéu 10 triéu dé duoc hoan tién

- So tién hoan t6i da: 2 triéu/ ky sao ké.
- Khdng dp dung hoan tién ddi véi cac giao dich tra gop, rut tién mat.
Lwu y v3i cac giao dich hoan tién:
Chi hoan tién déi vdi céc giao dich chi tiéu online hodc POS, khdng tinh hoan tién cho céc giao dich rut
tién mat, phi |3i.
Téng s6 tién hoan t6i da trong mot ky sao ké 1a cho thé chinh va thé phu, chi tiéu thé phu s& dugc hoan

vao thé chinh.

Chuong trinh tich diém d6i qua 4p dung cho cac loai thé sau:

Loai thé Tich diém déi qua

] ] 1.000 VND = 3 diém loyalty (tién dién t)
T6i c6 duoc tich diém doi qua . .
NO.1 1.000 VND chi tiéu = 4 diém loyalty (tién dién ti) khi: Chi tiéu tai
khi dung thé tin dung khong? o
nuwdc ngoai, cudi tuan, ngay sinh nhat chi thé

1.000 VND = 6 diém loyalty (tién dién tl) cho giao dich thanh
MC2 todn tai siéu thi (SIC code 5411)
1.000 VND = 3 diém loyalty (tién dién tlr) cho giao dich khac
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Toi sir dung thé déng thuong
hiéu VP Bank - Vietnam Airlines

thi dugc cong dam bay nhu thé

* Khéng dp dung tinh diém déi vdi cdc giao dich trd gép, xdng déu, hay thanh todn hod don dién nudrc,

Platinum

1.000 VND = 6 diém loyalty (tién dién ti)
1.000 VND = 12 diém loyalty (tién dién tir) khi chi tiéu tai cac
hang muc:
e Nhu yéu phdm hang ngay (Siéu thi, clra hang tién loi,
banh keo, ...)
e Spavalamdep
e Van tai hanh khach du lich
e Anuéng
Téng 55.000 diém loyalty (tién dién tlr) mdi ky sao ké néu phat

sinh it nhat 8 giao dich trong ky sao ké truwdc

Platinum Priority

1.000 VND = 10 diém loyalty (tién dién tir)
1.000 VND = 11 diém loyalty (tién dién ti) khi chi tiéu tai nudc

ngoai, cudi tuadn, ngay sinh nhat chd thé

Pong thuwong hiéu

VPBank-MobiFone

1.000 VND = 3/5/6 diém loyalty (tién dién tlr) tvong ng vdi
tirng hang thé Classic/Titanium/Platinum.
Coéng thém mot diém khi khdch hang chi tiéu & nudc ngoai hodc

vao ngay sinh nhat.

World va World Lady
MasterCard

1.000 VND = 6 diém loyalty (tién dién t()

ddu swdi; thanh todn dich vu hé théng céng nghé théng tin; va dich vu vién théng.

Co ché cong dam cla thé tin dung déng thuong hiéu duoc tinh nhw sau:

v T&ng 3.000 ddm BSV néu KH cé téng doanh s& giao dich dat 300 triéu trong mdi ndm

v

29.000 = 1 ddm BSV khi chi tiéu bang VND




nao?. Ngoai cong dam ra thi co

nhitrng vu dai khac hay khong?

Noi dung wu dai cwdce cla thé
déng thwong hiéu VPBank-

MobiFone?

Lam sao téi biét thé tin dung

42 clia minh dugc ap dung wu dai
tai dau?
Phi va l3i L3i suat thé tin dung 1a bao
43

nhiéu, va duoc tinh khi nao?

v'29.000 = 1.5 ddm BSV khi chi tiéu bang ngoai té

Khéng ap dung cong dam ddi véi cac giao dich trd gop, xang dau, hay thanh todn hod don dién nudec,

dau swdi; thanh toan dich vu hé théng cong nghé thong tin; va dich vu vién thong.

VPBank s& cdng dam cho nhitng giao dich trong thing trudc ngay 20 cia thang tiép theo vao tai khoan

GLP clia Quy khach.

Ngoai viéc duoc tich luy diém thuwdng, khach hang cé thé hudng wu dii cwdc dung nhu sau:

v Téng thém 20% gia tri thé nap vao tai khodn khuy&én mii cia Mobifone cho thué bao tra trwdc. Ap
dung vao thir 4 hang tuan. Khéng gidi han s6 1an nap tién dich vu trong ngay hudng khuyén mai

v' Gidm cuwdc thanh todn 8% (t6i da 80.000 VND/thang) cho thué bao tra sau

Lwu y: 2 wu dai cwdce ndi trén dp dung cho chinh sé dién thoai dang ky md& thé va giao dich thanh todn

duoc thyc hién qua kénh VPBank Online

Quy khach cé thé theo ddi cic dia diém va chuwong trinh wu d3i thé VPBank tai

http://uudaicanhan.vpbank.com.vn

L3i sudt hang thang s& phu thudc vao loai thé Quy khach s dung, 13i suat bi ap dung khi khach hang

khéng thanh toan dd du no ding han:

Loai thé L3i suat
No.1 3.75%
MC2 3.19%
Mobifone Classic/ MobiFone Titanium 3,99%
StepUp, Lady 2.79%
Platinum/VNA Platinum/ MobiFone Platinum 2.59%
Platinum Priority/ VNA Platinum Priority 2.59%
World/ World Lady 2.39%

L3i suat trén c6 thé thay déi theo tirng thoi ky cla VPBank


http://uudaicanhan.vpbank.com.vn/

T6i c6 thé xem biéu phi cdcdich  Quy khdch cé thé tham khao biéu phi thé tin dung trong biéu phi khach hang ca nhan cta VPBank dugrc
44
vu thé tai dau? cap nhat dinh ky tai day (https://www.vpbank.com.vn/tai-lieu-bieu-mau/bieu-phi/khach-hang-ca-nhan )

. Khéng. Quy khéch sé bi tinh 13i va phi rat tién 4% (TT: 100,000 VND) gia tri giao dich tlr thoi diém rat
TOi rat tién mat tai ATM co .
45 B tién cho t&i ngay thanh toan.
duwoc mién 13i khong? ’ . .
Riéng doi vai thé MobiFone Classic va No.1, phi rut tién mat bang 0%.

S6 ngay mién |3i t6i da |én tdi 45 ngay trong trudng hop Quy khach chi tiéu ngay sau ngay sao ké. S

T6i nghe ndi dung thé tin dung ngay mién |3i s& gidam dan khi Quy khéch tiéu trudc ngay sao ké. Quy khach chi dugc mién 13i cho nhitng

4 s& dugc mién |3i 45 ngay? giao dich quet thé/ chi tiéu online/ thanh toan dich vu qua VPBank Online va thanh todn toan b6 du ng
cho VPBank khi dén ky thanh toan.
Phi thuong nién sé phu thuéc vao loai thé Quy khach:
(Bvt: VND. Phi nay chuwa bao gébm VAT)
Dong thé Thé chinh Thé phu
Number 1 150,000 Mién phi
MC2 - Classic 299,000 150,000
Lady 499,000 Mién phi
Phi thuong nién thé tin dung la
47 StepUp 499,000 200,000
bao nhiéu?
Titanium Cashback 499,000 200,000
Platinum 699,000 250,000
Platinum Cashback 899,000 250,000
VNA Platinum 899,000 Mién phi
Mobifone Classic 299,000 150,000
Mobifone Titanium 499,000 200,000



https://www.vpbank.com.vn/tai-lieu-bieu-mau/bieu-phi/khach-hang-ca-nhan
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Phi thuwdng nién duoc thu vao
ngay nao, ngan hang cé thong
bao gi cho t6i khong?

Thé cda téi chua kich hoat va st
dung thi cd bi thu phi thuong
nién khong?

Toi c6 thé tin dung, d3 kich hoat
réi nhung chuwa cé phat sinh
giao dich nao trén thé thi cé bj

thu phi thwong nién hay khong?

Cé cach nao dé toi dwoc mién

phi thuwong nién khéng?

Mobifone Platinum 699,000 250,000

Priority Platinum Mién phi Mién phi
VNA Priority Platinum Mién phi Mién phi
World MasterCard 1.500.000 Mién phi
World Lady MasterCard 1.500.000 Mién phi

Tuy thoi diém khich hang mé thé, thoi diém thuc hién giao dich, tly loai thé ma ngay thu phi thuwong

nién sé khac nhau.

Khi thu phi thuéng nién s& cé théng bdo dén cho khach hang.

Khdng. VPBank chi thu phi thwdng nién vai thé da kich hoat va cé phat sinh giao dich dau tién

Tuy chinh sdch sdn phadm - c6 thé sé bj thu phi thwong nién du chwa phét sinh giao dich

VPBank cé wu d3i mién phi thudng nién cho chi thé chinh ndm dau tién néu thé chinh chi tiéu thoa diéu

kién chi tiéu nhuv sau:

No.1

Phat sinh 1 giao dich trong vong 30 ngay ké tir ngdy md thé.

StepUp,

Lady, | Phat sinh 3 giao dich trong 30 ngay tlir ngay md thé (tir 300.000 VND/giao
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Toi c6 phai chiu phi gi khi giao

dich & nuéc ngoai khong?

Titanium Cashback

dich)

Ppéng thuwong hiéu

Phét sinh téng giao dich t&i thiéu 500.000 VND trong vong 30 ngay dau tién

Platinum Cashback

MobiFone ké tir ngay phat hanh thé.
VNA Platinum/ | C6 téng doanh s& giao dich 2 triéu ddng trong 30 ngay ké tir ngay ma thé.

World/World Lady

Cé tdng s6 giao dinh thanh todn tir 5 triéu déng trd 1én trong vong 30 ngay

ké tir ngay phat hanh.

VPBank cé wu dii mién phi ndm ti€p theo d6i thé chinh cla cac loai thé néu thé chinh va thé phu thoa

diéu kién chi tiéu nhuv sau:

MobiFone Titanium/

Titanium Cashback

No.1 Cé téng doanh sd giao dich thanh todn thé trung binh trong ndm lién truwéc
dat twr 12 triéu VND

mc2/ MobiFone | C6 téng doanh s6 giao dich thanh todn thé trung binh trong ndm lién trudc

Classic dat 30 trieu VND

StepUp/ Lady/ | C6 t6ng doanh sé giao dich trong ndm hién tai dat tir 60 triéu VND

Lwu y: riéng véi thé tin dung Lady, mién phi thwong nién tron doi cho thé

phu.

Platinum/ VNA
Platinum/ Platinum
Cashback/ MobiFone

Platinum

Cé tdng doanh sé giao dich thanh todn thé trung binh trong nam lién trudc

dat 90 triéu VND.

World/World Lady

Cé tong chi tiéu tir 120 triéu trd 18n trong ndm lién trudec.

Riéng d&i vdi thé Platinum Priority va VNA Platinum Priority, mién phi thwong nién tron doi cho thé

chinh va thé phu.

Phi st ly giao dich qudc té cha thé tin dung VPBank |a 3% gia tri giao dich

Riéng d6i vai hai loai thé 1a World va World Lady MasterCard sé& |a: 2,5% gia tri giao dich
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T6i trd chdm cé phai chiu phi gi

khong?

Sao ké thé la gi?

Ngay sao ké thé cla toi la ngay

) nao?
Thanh toan the

To6i khong nhan dwoc sao ké?

Téi phai thanh todn cho ngan

hang vao ngay nao?

Quy khéch trd cham sé bj phat cham trd 5% cua s6 du t6i thiéu, trong dé:

MC2/No1/MobiFone Classic: Téi thi€u 149.000d va t8i da 999.000d

StepUp/Lady/MobiFone Titatinum: T8i thiéu 199.000d va t8i da 999.000d

Platinum/VNA Platinum/Platinum Priority/ VNA Platinum Priority : T6i thi€u 249.000d va t6i da 999.000d
Riéng déi vai thé World va World Lady: Khéng thu phi.

La bang thong bdo chi tiét cac giao dich phat sinh hang thang cla chd thé, dugc ngan hang gl cho chd
thé chinh sau ngay sao ké. Sao ké sé duoc gl tdi email ma Quy khach dang ky vai ngan hang hoac Quy

khach cé thé chd ddng xem sao ké thé trén Internet Banking ca nhan

VPBank cé 5 loai thé tin dung v&i ngay sao ké khac nhau. Chi tiét nhu sau:
v" Thé Number 1: Ngay 5 hang thang

Thé Platinum: (Ngay 10 hodc ngay 25 hang thang).

VNA Platinum: Ngay 10 hang thang.

Thé VPLady va StepUp: Ngay 20 hang thang

Titanium Cashback/ Platinum Cashback: Ngay 25 hang thang.

AN N N RN

Thé MC2:

- Ngay 5 hang thang v&i cac thé phat hanh trudc 1/8/2017

- Ngay 23 hang thang véi thé phat hanh sau ngay 1/8/2017

v" Thé Mobifone (Classic/Titanium/Platinum): ngay 25 hang thang

v" Thé World va World Lady: ngay 27 hang thing
Quy khach sé khdong nhan dugc sao ké thé trong trwong hop Quy khach khéng cé giao dich phat sinh
trong ky hodac khong dang ky email v&i ngan hang. V@i trudng hgp thit 2, Quy khach nén tdi chi nhanh
gan nhat cla ngan hang dé dang ky email dé ch( déng thanh toan véi ngan hang
Quy khach can thanh todn cho ngdn hang trong vong 14 ngay ké tir ngay sao ké. Riéng vdi thé Platinum
Priority va VNA Platinum Priority, Quy khach can thanh todn cho ngan hang trong vong 24 ngay ké tir

ngay sao ké.
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Lién hé ngan hang

Téi phai thanh todn hét moi

giao dich da tiéu ding khong?

T6i c6 thé thanh todn du no

bang cach nao?

Téi can cung cap thong tin gi dé
c6 thé thanh toan thé tin dung
tir Ngan hang khac hoac qua

Buu dién?

Ngan hang cé nhic no toi

khong?

Khi can téi c6 thé lién hé ngan

hang theo cach nao?

Quy khéch cé thé thanh todn khoan duv no tdi thiu (5% téng duv ng) hodc thanh todn toan bd duv no

trong ky theo sao ké ngan hang da gt

Quy khdch cé thé Iya chon thanh toan bang mat trong cac phuong thirc sau:

v

SN N N NN

Thanh todn ty dong bang cach dang ky trich tién tw dong tir tai khoan thanh todn

Thanh todn qua VPBank Online

Thanh toan tai quay cta VPBank

Thanh todn qua Buu dién VNPost

Thanh todn qua may nép tién CDM

Thanh todn qua &ng dung Mobile Banking

Thanh todn tir tai khodn Ngan hang khac nhu sau: Ho tén chd thé, sb tai khodn (l1a 16 so trén

thé), Ngan hang md thé (VPBank), Chi nhanh mé& thé

Quy khach can cung cap céc thdng tin sau khi thanh todn thé:

v

v
v
v

Ho tén
S& tai khoan (12 16 s6 in dap ndi trén thé)
Ngan hang md thé

Chi nhanh mé thé

VPBank s& gli tin nhan nhic ng vao cac thoi diém: Ngay sao ké +1, Ngay thanh toan -5, tai ngay thanh

todn, qua han 1 ngay, qua han 10 ngay, qua han 30 ngay, qua han 60 ngay, qua han 90 ngay

Quy khéch cé thé lia chon mét trong cac phuong thire sau:

Live chat: http://vpbank.com.vn/

Facebook: https://www.facebook.com/VPBankOnline

Email: customercare@vpbank.com.vn/ chamsockhachhang@vpbank.com.vn

Hotline: 1900545415/ 024 39288880
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